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COMPTROLLER OF THE TREASURY TNREADY TEACHER SURVEY COMMENTS 
 
 

Survey Comments Concerning Training 
 

Please describe what additional training you would have liked to receive to more effectively 
administer the TNReady tests. 
1. Teachers should have their manuals before the day of test.  
2. The TAM that I received was less than adequate. 
3. The teachers who actually taught TNReady classes had to search for directions.  
4. No one took time to show us the system or print the manuals, our guidance department did 

a horrible job of preparing the staff 
5. I want to be able to take a sample test due to the fact my students were unsure how to do 

some things on the online format as was I on how to tell them in the practice test portions 
6. Paper was fine.  Online was decided mid fall semester after we were practicing for paper 

pencil.  The school did not have enough chrome books for the additional tests so practice 
time was limited and we had to quickly learn the system.  

7. More training on troubleshooting connection and log in issues and what to do when the 
system boots a student off the platform.  Also training on recovering student work and 
answers when all of the above happen 

8. The directions were very confusing and didn’t match up to test and sample questions at 
times in 4th grade tests. 

9. Have a site that would allow the teacher to play around with what the online test would be 
like on test day. This would allow the teacher to be able to troubleshoot questions that 
might arise when giving the test. It would make the teacher feel more confident when 
administering the test.  

10. How to read grossly ineffective directions. 
11. This was the worst testing experience in eleven years of teaching. Systems were crashing; 

testing continued to go offline; submissions were not able to progress as normal. Other 
students couldn’t log in at all. Overall, this testing environment was not conducive for 
assessment for knowledge learned. Moreover, students were emotionally and mentally 
drained by the time actual testing could occur. 

12. How to properly read aloud the test 
13. I had no training...any training at all would be good 
14. I only received a security class for 30 minutes. I feel there needs to be a day we set aside 

and learn how to effectively be an administer of the test and not just throw into the fire. I 
am a new teacher and never went through this process and it was a tough curve-ball to 
swing at the be effective.  

15. How/ when it’s okay to submit the test.  
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16. Clear step-by-step instructions instead of multiple pages of PowerPoint slides and 
backwards flow charts. Keep things simple!  

17. Be able to look at the test before giving the test. 
18. I did not know whether to go over the sample questions or not. 
19. Specific training on the computers we used in the testing locations. We were only instructed 

verbally as to what to expect.  Tested teachers had experience with the computes used, but 
non-tested saw the computers as we entered the testing location for the first time. 

20. The directions were not very clear.  Student were asked to start on number 11 instead of 
number 1.  Very confusing.  Testing companies need to their instructions very clear and 
edited before students actually start taking the test. 

21. There are ALWAYS ambiguous issues.  For example, if a student falls asleep (LIKE 
MANY OF THEM DO) during a state test, can the teacher TALK to them and wake them 
up?  What if a student gets off track on their answer key?  What do I do?  What if the 
student doesn’t do anything on the test?  Can I say something to them?  (There were a few 
students who did not write ANYTHING on their writing test!!!)  Does that count against 
the teacher???  I think it does!  These issues are, for one, RIDICULOUS for any educator 
to have to even ask, much deal with.   

22. I just felt that the teacher script was confusing.  I also felt the students would write in the 
book some days, you paper some days, and then bubble sheets was a little confusing for 
the students. 

23. Training on what to do when the system stops working or has issues.  
24. None.  Paper and pencil require no training. 
25. I think anyone adminstering the test should have the opportunity to look over the script 

well ahead of testing time. It is a time waster when you aren’t familiar with the formatting. 
26. I learned through trial and error during the actual tests how to handle mishaps instead of 

being explained to previously what to do in the case of a problem.  
27. There were things brought to our attention the day of testing that ELA read aloud parts did 

not need to be read aloud, etc. it caused a lot of confusion.  Why not change it and fix the 
test instead of putting all the mess up on the teachers to figure out in time crunch. 

28. Our testing administrator just passes out papers about the test and then tells us to sign it.   
29. more practice with the actual program, mock test 
30. So many things went wrong that I didn’t know how to handle. 
31. It would have been beneficial to have actually seen the online interface prior to giving the 

tests. It is unnerving being asked questions about an online test when we have never 
actually seen what the formatting and test interface looks like.  

32. The training from my school system was adequate, but the materials from the State Dept 
that they had to work with were confusing and inconsistent. Very often the instructions for 
administering the tests did not take into account the “on the ground” realities of test taking. 

33. It was all kept a secret, and there was no training. 
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34. The program screwed up so much we had to wait on the administrators to fix the computers 
one by one, if we were told what do and how to fix the problems, we might could have 
helped. However, the issues we had were not computer issues they were server issues 
through Questar. But, we were never told anything other that test security speeches.  

35. One 10 minute meeting with no real definitive answers about various questions. 
36. We are not prepared for the type of questioning or the directions given on TNReady tests. 

For example, testing fluency. The test is NOT testing fluency for many reasons. We preach 
to students to fill in bubbles completely.  You are giving 1 minute to read approximately 
20 sentences, and then the student is to check “yes or no” if the sentence is “true or false.” 
(by the way is a very confusing statement to elementary children) Some of my absolute 
best readers filled in maybe 6 circles and were in tears because they had not finished. 
Fluency is tested by a REAL person listening to a child read, and that person checks for 
omits, mispronunciations, replacement words, intonation, and expression. Unless students 
are going to be recorded reading aloud this fluency test is totally invalid. 

37. Online troubleshooting and copies of the teacher proctor scripts ahead of time..... 
38. Training on how to use the system.  Training for troubleshooting technical issues.   
39. I would liked to have been given additional materials similar to the test to adequately 

prepare my students.  
40. Test instructions should be received prior to giving the test so they can be reviewed and 

errors found before the day of the test. 
41. Changing scripts surprised me and at times I was not prepared to complete tasks, such as 

demonstrating how to fill in a bubble with the Social Studies portion. 
42. There were discrepancies between what we were told from our district and what was 

actually in the teacher’s directions for administering the test. There should have been more 
clear definitions of testing procedures prior to the test actually being administered. 

43. I would like to receive training to administer the ACT instead of TNReady tests. How can 
teachers put meaning into a test that IF is works means nothing?  

44. I was never trained on the platform provided to test by Nextera. We were scheduled by 
someone at our central office to come train us, they canceled and never rescheduled. 

45. How to correctly handle test materials during breaks.   Which test items need administering 
during which portions of the test (rulers, etc.) 

46. anything would be better than what we received.   
47. How to log in then how to troubleshoot errors. Tested teachers were able to practice with 

their students on the computer. I had no experience with the online testing format.  
48. I did not know what to tell students to do when they could not submit their tests. 
49. Computers were not ready-too many problems that needed to be fixed every single day 

multiple times.   This created distractions during testing. 
50. Technology help with problems that arose during the test administration rather than just 

having a basic outline of scripted responses.  
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51. I felt unprepared for the online test. It would have been better if additional time was built 
in to account for the instructions and for unforeseen problems. 

52. nothing since I administered the test for 2nd grade which isn’t offered at the top 
53. This was thrown on us at the last minute, in a completely dysfunctional format. You know 

it was a disaster. There is no training that could have prepared us for the catastrophic failure 
of the administration of these tests. Possibly put every teacher through extensive IT 
training? Only hire computer programmers? Let’s not pretend that this is about education 
rather than the millions-dollar contract with Questar. TN must acknowledge its failure, or 
nothing will get better.  

54. We we not given any training or sample items to prepare ourselves or our students for this 
year’s test. 

55. Any is better than none 
56. Training to help me address all of the technical glitches that came up and knowledge of the 

testing format.  
57. Question format 
58. As a non-tested teacher I had not seen the questar system before giving the test.  I would’ve 

felt more confident on the first day of administering the test--although the system is not 
difficult to navigate or understand. 

59. I could not help students solved their computer problems.  I had to find helpers in the 
hallways to come to my room to help the students. 

60. How to troubleshoot  
61. I do not feel like our state was ready to administer online tests.  This was obvious this year.  

It made the children anxious when the tests would mess up in the middle of a test.   
62. How to deal with computer crashes and server issues!! 
63. Types of expected errors and potential ways to handle them should have been discussed 

with test administrators. We are qualified teachers- we are more than capable of delivering 
a test. Equip us with the education and get out of our way.  

64. As the testing coordinator I would like to experience more troubleshooting issues before 
they actually happen.  Proactive, not reactive. 

65. I would have liked to read the script before giving the test. It was very confusing for the 
children and adults. The manual needs to be written for each grade level and not combined 
with other grade levels.  

66. Provide teachers with a copy of the Direction Manual (Directions for Administrating the 
test) for each test AT LEAST one day in advance, so we may highlight what we need to 
read.   

67. Nothing is more frustrating to teachers (and the students who are trying to follow oral 
directions) than to watch a teacher unsure of the directions and have to reread them! 

68. Some of the resources given to us were contradicting. One sheet told us to cover up 
instructional aids/posters in our room and another said it was fine... 
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69. Have better training with the Questar Platform, not just an email with a link so you can 
figure it out yourself. 

70. Since I didn’t get the info before the day of the testing, it was hard to not be prepared with 
how many sections there were each day, how long each section was, when we needed to 
schedule a break, etc.  Also, there was inconsistency on some tests we went over the 
samples, others there were not.  The reading test never said they couldn’t go back to 
previous sections even though I know they aren’t supposed to.   

71. A mock administration with problems occurring. 
72. I did not receive any training. 
73. Online tutor on how to work with the computer and the problems one could have instead 

of the on the job training that we all got  
74. I would like to have a narrower view of the type and subject of questions. 
75. More than just a powerpoint 
76. Any training at all.  
77. More examples of what is and is not allowed during the testing itself. Directions are not 

clear.   
78. Access the to scripts earlier  
79. What to do in situations such as if a child has to use the bathroom or if a child breaks 

protocol by opening a test before they are allowed to, etc. 
80. More training was needed for teachers and students using the platform specially with the 

way questions are asked and answered.  
81. The process of how the test works. 
82. We have no idea what they are to expect on the test, however if they have a problem we 

don’t know without looking at the computer if it is a barrier by the computer or the problem.  
We are not supposed to look at the test therefore how are we suppose to analyze the 
problem. 

83. the directions were confusing  
84. We should have had a training a week or so before to make sure the instructions are correct. 

Teachers should be comfortable before seeing instructions. 
85. Administration issues such as what do we do if: one computer does not load, what if a 

student comes in late, what to tell a student who points out that the map on the screen is 
too small to read the map key, what if the key board locks up on a student, etc.  Just 
guidance on how to handle issues that would prevent one student from effectively 
completing the test within our perimeters of testing ethics. 

86. We should have been given the directions ahead of time as the 4th grade directions were 
very unclear. 

87. The practice tests provided are sparse at best. Also, the directions were confusing to the 
students (especially when they had to turn to different pages depending on the versions). 
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Also, some parts said to go over the sample questions and some did not. This made the 
students nervous and confused.  

88. Proctor instructions would have been great to read in advance. They contain no sensitive 
material, so familiarity would’ve helped. I wasn’t sure what the rules were regarding 
electronic equipment, kids reading or sketching after they finished testing, if we were 
allowed to look at the test questions during the test, if we were allowed to sit down, that 
sort of thing.  

89. specific examples of listening portions in ELA portion, more info regarding Social Studies 
90. No, I received reading paperwork in administering the test from the test coordinator. 
91. The directions where horrible.   They where not consistent.  
92. Clearer instructions  
93. We got zero training on giving test. We were given web site to read directions. 
94. We had no specific instructions for what to do if the test had issues. 
95. We did not receive training. Just security meeting 
96. It would have been helpful if I had been able to read over the directions for the test, 

especially since the students were instructed to skip to this page or that certain numbers 
were omitted.  

97. Teachers should be given logins to take a sample test to know exactly what screens look 
like and they can tell students what to expect.  

98. I would like a very specific list of the dos and don’ts associated with the administration of 
the tests. Did I have to cover up bulletin boards this year? Etc.  

99. The ELA blueprint was too vague. For example, Subpart 1 simply said 80min for 2 text 
sets with 10-12 questions each and one writing prompt per text set. It’s hard to teach 8-9 
year olds how to break down their 80 minutes to complete everything.  It wasn’t until the 
night before the test was administered that teachers could access the script and see that the 
80 minutes was split into 15 minutes for reading a text set and answering questions, and 
then 25 minutes was given to write to each prompt. Had I been trained or given more 
information ahead of time, I would have been able to prepare my student correctly. 

100. I received zero training to administer this assessment.  
101. Actual training not just being handed the administrative handbook. 
102. There was never any official training for anyone. Our guidance councelors received the 

testing packet and attended a meeting. They came back and worked with our administration 
to set things up. We all just took the packet and figured out what we needed to do as teacher. 
We were not trained to do anything regarding testing.   

103. I would have liked to see the administration instructions prior to the morning of the test. I 
would have liked to have read through them before reading them to my class.  

104. To actually log onto the program and go through a test 
105. I would have liked to have had the instructions in advance so that I could be more prepared 

to administer the test.  
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106. ANY ---- I was given the administration booklet ----the end.  
107. In order to administer this test you have to spend HOURS pouring over information.  If our 

principal had not pulled a LiBRARIAN off her job for months to interprete the ridiculous 
ins and outs of this test we would have been completely lost.  

108. It would have been good to have training on what to do to clear up specific technological 
problems should they arise.  This would have eliminated a lot of stress for the teacher as 
well as the students. 

109. As a teacher, I was not fully informed on the test items and the amount of time given for 
each. For example, our blueprints said 80 minutes for ELA Part 1, but it was not specific 
to how that time would be divided up. I would have liked to have known that the writing 
portion was only going to be 60 minutes, not 80 minutes. I feel the blueprints were not 
specific enough for us to be able to prepare the students, time wise.  

110. I would have liked to have the instruction manual as well as the answer book well ahead 
of time to review and fully understand.  We were given the link to the instruction manual 
but no way to see the corresponding answer book.  The reason this was a problem is that 
there were some tests (listening) that were eliminated this year that were still in the answer 
document.  This made it very confusing to us and the students to be in the moment trying 
to figure it out.  This builds anxiety and worry among all because teachers and students 
were afraid of skipping something accidentally. 

111. The instructions are different and very confusing. It is almost like they were written from 
someone who doesn’t speak English, or lacked editing.   

112. Directions for what was to be said orally wasn’t given until administering the test.   
113. There is no training.  There is a meeting to read over all things considered violations and 

how you can lose your license and sign off that you understand. 
114. Teachers were not provided with any directions for testing until the very last moment for 

ELA because the test contained read-aloud portions This hampered my ability to have any 
idea of what would be expected of me or my students.  Then 2 different versions with 2 
different read aloud portions were given for EACH class...this was absolutely confusing 
for everyone!! During testing I had to determine what directions to follow and I had to stop 
the timer at one point and have my students close their books for a moment because of the 
confusion! I have NEVER had this issue! I was testing 8 year olds who were taking this 
for the first time and it felt like I had a foreign object in my hands. 

115. More preparation on the online testing system prior to testing 
116. Honestly no amount of training this year would have or could have prepared us for the 

unbelievable - embarrassing -ignorant test that we administered.  Absolutely the worst test 
I have EVER administered.   

117. As a proctor when students had issues...I wasn’t sure what to say because I had not been 
trained on the program myself.  I am a non TNReady course teacher. So would have helped 
to know how the system looked and worked up front.  
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118. I did not know what to do when issues arose during testing. I did not know if I should call 
my building administrator, the state, or Questar/Nextera when students were having 
difficulties. 

119. We were not allowed to view the instructions until the DAY OF THE TEST. How in the 
world am I supposed to be able to effectively tell students which pages to SKIP when the 
script itself is flawed, & I receive it literally ten minutes before administering the test? 
Also, changes were being made to our scripts the MORNING OF ADMINISTERING THE 
TEST, very disorganized. 

120. The practice tests for RLA should match the test. I also feel that we should have the 
instruction before the morning of the RLA tests. 

121. How to handle the diverse set of problems associated with the testing 
122. We weren’t given the instructions until right before the testing. We should have been given 

access to what we were going to have to administer before the day of the test.  
123. Troubleshooting for all of the technical issues  
124. They just throw you the paperwork the day of testing and expect you to know what to do. 

There isn’t an adequate process. The kids don’t take it seriously. 
125. I would like to have been better prepared to handle situations where students could not log 

in our submit.   I really did not know whay I should do and had to just keep texting my 
administrator.  

126. Directions were not consistent 
127. discrepancies in the covering of resources in the classroom, make-up testing policies, and 

other administrative guidelines 
128. I would like to actually see and read the script before having to read it in front of and to 

my kids. Year after year the script throws something strange in to make me uncomfortable 
in front of my kids. Before I knew it this year, I “heard” myself reading to 7th graders to 
watch me model how to bubble!?! They don’t need to see their teacher flustered before 
taking any test. 

129. More specific and consistent directions of what is on and will be expected of me and the 
students during the test.  

130. More resources for test-like questions 
131. Walk through with the directions. 
132. There were many questions about what could be left up on the walls within the classroom 

and what could not.  Since, this was left to the discretion of the teacher and principals at 
each school, some didn’t remove items from walls and some did.   

133. Also the format of the test answer document, lead some students to believe they had 
completed the test, while they actually have more questions to answer. 

134. Training for computer problems, for dealing with irregularities, for test security issues 
would have been beneficial.  



Page 9 of 1701 
 

135. How about time to read the instructions, know what the students are seeing and not having 
to guess what is wrong with the computers. 

136. I received NO training - was just given a script on the day of the test - about 10 minutes 
before the test began 

137. We needed better information on the handling of test tickets and what to do in case of 
system failure. 

138. More training was needed in the area of “what to do when it doesn’t work.” Having the 
directions early to read over them would also be helpful.  

139. The ability to read the directions before the day of the test would have been helpful. 
140. Receiving directions in a timely manner so that I could have familiarized myself with them 

would have been helpful.  Especially since the directions were so different for different 
tests. 

141. As a first year teacher, I would have liked to have had each component of testing to be 
thoroughly explained prior to administering the test.  

142. Familiarized with the system.   
143. Better training in troubleshooting could have been very helpful. I only knew how to work 

the program at all because I teach a tested subject and we had practiced with Questar.  
144. We didn’t know what to expect until we were testing. 
145. We need more information about procedures and types of questions.  
146. I believe that everyone administering the test should be given appropriate training as to 

how to use specific tools so that we can appropriately explain these tools to students.  
147. Guidelines for testing. 
148. Further training was needed for trouble-shooting the test.  When things went wrong, we 

had to go out of the room, get a test administrator, who then (sometimes) had to call the 
state. 

149. Our admin just handed us folders and turned us loose (so to speak). 
150. I was given login tickets and a proctor code if students were kicked out of the online 

program.  For the paper testing, I received two hours of training regarding test security.  
151. Knowing how to handle some of the technical issues would have been a plus.  Instead, I 

had to leave the testing room and interupt the testing setting in order to go get help. 
152. There needs to be more informed training for those teachers that do read aloud, extended 

time, and discussion of what is and what is not prompting, redirecting, etc.  The information 
provided is too vague and different schools have different interpretations of the meaning.  

153. The first training should be held with the people who make the test.  They should be sure 
to effectively administer the test before expecting me to administer the test.  The IT people 
should learn to run an efficient system.  Then, and only then, should I have to waste time 
learning to read a set of repetitive directions. 
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154. Have instructions months earlier and have correct instructions that match the test.  Do not 
have “leave this part out” in the instructions.  It’s confusing anyways without have last 
minute changes thrown at teachers and in the instructions.  I think consistency of when to 
give the test and how to administer the test one test on one day is better for the students to 
not be so overwhelmed.    

155. I would like to know how to deal with sign in/access code problems more independently 
so testing was not paused waiting on one of two people to come help because one or two 
students could not login in.  
Also, I would like to better understand the scheduling options for testing. Why did we have 
to give each subpart on different days for some tests and we could give two subparts on 
others? Why could we not give ALL of one subject in one day?  
Then, I need more experience with the accommodation portion of the testing (read aloud). 
This was briefly explained but I never actually saw the “tool” until the day of testing. I was 
not involved in any practice testing. I think that would have helped resolve this situation. 

156. Any training would have been beneficial. 
157. I would have liked to have had the directions in advance to go over them. There were 

sections of the test students couldn’t take because we didn’t have the materials to 
administer and didn’t know until we went to administer the test. 

158. Training using the online platform and what do to if something goes wrong. For example, 
when the computers went offline, do we continue testing or stop until they come back on. 

159. I would like to have any training that is necessary.  We blindly were ask as Special 
Education teachers to give these tests with accommodations and modifications.  We are 
lost and spend the first hours just trying to figure it all out.   

160. The directions for the test were confusing and inaccurate, especially for Social Studies.  
161. I had never even seen the Quester program until I walked in to the classroom to administer 

the tests. 
162. I would like more training over The teachers guides and more direction for what is expected 

of the teacher during testing.  
163. computers constantly going down, wont connect.  Training on how to resolve technology 

issues. 
164. I do not discredit my administrator or district at all, I feel they did their best with what they 

knew. However, directions for administering the test were very unclear, forms had two 
different prompts which was fine, except for the fact it had two separate sets of directions 
which did not allow us to test our own students. We had to mix up homerooms which 
greatly altered the dynamic of the classrooms. 

165. I would have liked to receive more training with the Nextera platform as a whole. I feel it 
would have helped when all the problems arose on test day. 

166. An actual going through the process of signing the students in and what to do in the 
situation of any problems.  I am not very technically savvy so it is a struggle for me to 
correct things online 
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167. Teachers need to be able to experience the testing program itself on a more regular basis. 
These test have become more about a kid being able to navigate a computer program 
they’ve seen once or twice than actually testing the content itself. 

168. It would have been helpful to know what to expect. Our administrator tried her best to 
prepare us, but we had surprises the mornings of the test with changes to the sections being 
tested.  We had prepared for listening portions and then, those were removed. It was very 
confusing. It would be nice if the state would work to figure these problems out since this 
is such a high stakes test. 

169. Advance training for proctoring 
170. there were so many possible issues - not loading, needing numbers for students and teachers 

and tests, etc, connectivity issues, etc. 
171. We would have liked any training.  We were given the materials, and our school figured it 

out on our own. 
172. We just had the papers to read. 
173. I would like to be able to see the test and the directions before the test to determine if they 

match up and be able to to ask administration questions when the directions and the test do 
not align.  There were many mistakes in the directions and often the directions did not 
match the student book. 

174. We need to know what to do when it doesn’t work.  Also how long to wait before we stop 
trying. 

175. All teachers involved need to be trained how to handle issues such as failure to submit, 
failure to open test, et cetera. 

176. Did not receive any training about how to administer the computer test. 
177. With testing being on and then off and then on and then off everything was a mess.   
178. Teachers need to be able to access the site before testing begins.  I need practice with the 

test site before we actually test. 
179. The troubleshooting for problems teachers experienced online was inadequate.  The test 

directions were too long and contained mistakes. 
180. We were not prepared for the technical difficulties. The services provided to assist with 

technical difficulties were not effective. I personally was on hold for 25 minutes with the 
help line. After waiting, I decided to leave a message. When I began to leave a message 
the phone hung up.  The online help was also disabled.  

181. Training on how to trouble shoot ALL of the issues that can occur when using an online 
platform. There are TOO MANY possible obstacles to encounter while taking tests on a 
computer. 

182. Receive reliable testing instructional materials. 
183. Testing materials and teacher instructions contained many errors.  Page numbers did not 

match or correspond with testing materials and did not match booklets that the students 
had to use.  Some of the test booklets and answer sheets that should have been color coded 
did not match, even though letters and numbers on the booklets did.......very, very 
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confusing to the teachers and students taking the test.  This created a lot of stress for the 
students.   

184. I did not feel ready to troubleshoot all of the problems that arose. 
185. Everything!  We have absolutely no books that cover Common Core.  We need to get it 

together and spend some money to match our curriculum to the test.  There does not need 
to be one test given in April to determine if a student has progressed.  JUST PLEASE let 
us do our job and test scores will jump!  We give so many tests throughout the year, and 
THOSE tests should count.  If you have ever been in a classroom, you know that there are 
more and more children not getting supper, not knowing where they will lay their head 
down at night.  This is a fact, not an opinion!  All we as teachers can do is “Teach to the 
test”.  From 7:40-2:35, we don not stop.  We have no recess, no free time, and yet we 
expect these poor kids to sit and learn all day.  This is because we are held accountable for 
these tests.  We can be fired.  You are losing many many young people that thought that 
they wanted to be a schools teacher, but see what it’s like and change their major.  There 
WILL BE a teacher shortage coming soon.  Anyone who picks out the curriculum we teach, 
the test we take should sit in a classroom for at least a year to just figure out what a 
disservice you are doing to these students. 

186. I am a CDC teacher and I had no training on how to administer the test. 
187. I was given the directions to the test the day before the actual test. 
188. We should be able to see the directions for administering the test prior to giving the test.   
189. More instructions for how to deal with issues that occur. 
190. More practical applications of chrome book and the testing process and what to do in the 

case of malfunctions and issues while testing. 
191. I would like more workshops on the same information that the Training Administrators 

receive. I would also like the same updates they receive. 
192. What tools were available and how to use them. How to trouble shoot the various problems 

we had. How to submit the test. What to do if the wyfi did not accept the test 
193. I think that no one was prepared for all the struggles that would come with giving the 

TNReady tests this year.  Things went wrong that there was no protocol for. 
194. How to correct problems as they occurred. 
195. We do not have enough computers or computer bandwidth for science teachers to spend a 

significant amount of time teaching from the internet or administering practice tests during 
the course of the year.  We are least familiar with the process.  We would request funding 
for more technology. 

196. In the example questions I didn’t have the answers and when I administered parts that I am 
unfamiliar with I was not sure I had the right answers.  Do we read all the sample questions 
or not? These questions are simple, but I never had any issues like this with TCAP. 

197. More information on the different types of test. The rest was not consistent. It jump pages. 
198. Technical issues  



Page 13 of 1701 
 

199. Just want the testing platform to perform as advertised.  Example:  When you pay for a car, 
you expect a car....  not a horse drawn carriage. 

200. We needed understanding of how the actual online system worked; however, even the 
practice platform would not allow students or teachers to sign in, the app locked up 
computers and could only be fixed by cold booting the towers...basically it was impossible 
to learn a system that hasn’t worked since implementation.  

201. I wish I would have been informed that there was a read aloud portion on the ELA test.  I 
also would liked to have known ahead of time that ELA and Math tests had no answer 
document. 

202. Preparation for the types of sections being administered and how to properly execute them 
in a read aloud testing situation.  Example: how to properly read math problems, do you 
say operation signs? Do you say numbers? etc. 

203. Teachers should receive the directions ahead of time to become familiar with them. 
204. The test administration booklets/scripts should have been ready earlier.  
205. A video might have helped. However I do.  It think that the testing problems were teacher 

or training.  I believe we behaved very well despite very difficult circumstances. The fault 
does not in any way fall to the teachers, it lies elsewhere.  

206. Test administer instructions before the test to at least become familiar with the instructions. 
207. We need a better breakdown of how many items will be on the test for each standard, not 

just the strand.  
208. System level and school level training on test security, how to address issues while testing, 

and what to do with online issues.  
209. The training was very short.  Although I felt adequately prepared, I lost that feeling on the 

days of testing.  Our teacher prompts (TAM) were extremely confusing, especially with 
multiple versions and turning to multiple page numbers depending on which version your 
students had.  Also, asking third graders to skip certain questions was not a good idea.  That 
was poor planning on Tennessee’s part.  We need to know exactly what is expected 
BEFORE testing begins...not the day of! 

210. We did not receive the instructions for administering the reading test in advance this year.  
The format was very different.   

211. I would have liked to have seen the script a few days beforehand to prepare for the different 
format. Also, would have been nice to know sooner that there were going to be parts 
skipped. It was very confusing for teachers and students.  

212. what to read before giving the test - the directions! 
213. There were several issues with the Chrome Books going to the wallpaper screen and no 

icons or any tool bar to click on.  We had no training on what to do if that happened so 
more training or what to do if there is nothing there to click on!  

214. Additional training could have included a role play of the test being administered. 
215. Further training on the TCAP Alt testing.  
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216. A short course that showed sample questions so that we would understand what the tests 
would look like, the tools available to the students, and problems they may encounter.  

217. What to do when the computer freezes while taking the test. 
218. Since several parts were new, it would have been good to be able to see the script 

beforehand, at least the day before so that were familiar with how the reading of the 
speaking and listening parts, along with the fluency parts were going to be administered.   

219. The teachers were not shown how to use the online tools so that we could have shown the 
students how to use them. Prior to the test, we should have been made aware of the 
appendices to the instruction manuals that explained what steps to take if there were 
problems with the test. 

220. Several pieces were missing. Not sure what to do when students had blank pages in their 
answer documents.   

221. More information on how to troubleshoot if issues arose 
222. STATE led modeling, instruction and answering of questions regarding testing 
223. Teachers needed training in troubleshooting and a “Quick tips” table to address when there 

were problems. Our training focused more on test security. We know that we can’t have 
our phones, can’t make any kind of noise, can’t look at the test, and can’t have dialogue 
with students about the test. However, we were not trained what to do when a student can’t 
login, can’t type in a text box, can’t select a test because it is greyed out, and can’t submit 
a test. There were a few tips in the instruction packet. However, we did not receive it until 
the day of testing, and aren’t allowed to read during the test.  When a problem arose, we 
had to quickly skim through a packet of 50+ pages to try to find a solution which wasted 
valuable time and was a huge distraction to the rest of the students. There were also 
numerous typos/grammatical errors in the scripts.  

224. More hands on for the issues that occurred 
225. Anything that involves More than 10 minutes of trouble shooting advice would be nice.  
226. The last minute changes to cut out the listening tasks and skip pages in the test booklet was 

confusing for students.  Also, the extra gray pages were confusing and there were no 
instructions for students on what to do-ke going or stop. 

227. We need to have the instructions at least a week in advance to review before we are 
expected to read them to a class of students. 

228. Our building test coordinator only trained us on the section where you build tests for your 
class under CAB.  However, we received absolutely no training on how to actually 
administer the EOC.   

229. We received 15 minutes of “you know what to do” and were handed the administration 
booklets and told to read them. There were numerous errors and omissions throughout the 
directions. Many left students confused and unsure what to do. 

230. The instructions were not presented very well in either the test administer’s handbook, nor 
did my building admin, seem to have a grasp of what to do or how to do it 
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231. We need the instructions prior to testing. It was crazy jumping around from different 
sections and telling students to open and close the test booklet numerous times. 

232. In depth simulation 
233. As a math teacher, I needed access to the online equation editor and graphing utility 

BEFORE my students in order to instruct them about the idiosyncrasies of this most bizarre 
platform. 

234. It would have been nice to know what to do in all situations and error screens. We were 
left guessing how to proceed nearly every day! It would have been nice for teachers to be 
treated as the professionals that we are. Respect goes a long way in every aspect of life. 
We teach that every day! When students receive the wrong grade level test but can’t tell us 
because we can’t read the test questions, we are not respected as professionals. When 
administrators ask questions about a “flaw” in the technology and are told to leave it alone, 
our hands are tied. The tests even read at the beginning where students repeatedly are asked 
to verify test name, their information, and grade level. It was the most ridiculous experience 
of my life! 

235. There were so many issues. One was when a student opened a test and the answers were 
already complete. I didn’t know how to respond that that situation.  

236. Group or individual training by a person who was skilled in the administration of the test 
237. Nothing was really explained. I knew the system all ready 
238. What to do in cases of failure of the system or nuances with the program. 
239. I feel as though I adequately administered the test because I had my students take two of 

the practice tests.  I received no training for the practice tests, but figured out how to 
administer.  The practice tests were totally useless if given to review any data.  The only 
benefit of giving these practice tests was for students to obtain practice at inputting their 
answer, but I could not review if they were correctly submitting their answer.  EX:  If the 
answer was a fraction, they were use the fraction input in the tool bar.  I could not see their 
input if they were using this correctly. 

240. I believe in-person training would be better to discuss how to handle the “what-ifs” that 
happen during testing. Being directed through a powerpoint for example, rather than being 
directed to “watch this video”. This would allow for questions that could benefit ALL at 
the same time. 

241. Administering the paper tests was fairly simple. However, trying to navigate the Questar 
website for practice tests and field tests was confusing and put more stress on teachers 
towards to end of the school year.  

242. We really needed to be placed in a room and given a practice test so we could see how it 
worked. Also, if that training practice test could involve some planned trouble points, so 
we could learn how to trouble shoot. I felt woefully under prepared for computer issues. 

243. Training before each semesters’ tests instead of just the fall test. 
244. I did not receive any training for the testing. I was handed a script and told to just read that. 
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245. Receiving the testing manual the morning of the test can be stressful (need time to read 
through it prior to testing) 

246. We have to print all instructions with no guidance. 
247. Seeing examples of the new format would have been appreciated. It’s hard to teach how to 

take a test if you don’t know how it’ll be formatted. 
248. I received no training. 
249. Teachers should not have to administer any exam outside of their classroom.  If these tests 

are mandated then you have to provide the proctors.  Having to proctor takes time away 
from classes and you have no control over a teacher proctoring TNReady tests. 

250. We weren’t given much information on how to give it or security procedures until the day 
before. 

251. Very confusing on directions of how t receive the test as well as instructions on how to 
read the directions to students.  

252. How to use the testing program (math) in order to properly train my students. Teachers 
were not allowed to “practice” on the site prior to working with students. 

253. Seeing the items to read aloud prior to. Specifics for each individual test and how they 
differ. 

254. How to use CAB and build classes. A step-by-step breakdown of what the program looks 
like from the students’ side. What to do when it crashes (because it KEPT CRASHING) 

255. It is difficult to receive adequate training in order to be fully prepared for a test that is, for 
all intents and purposes, a big mystery.  For example, how can we expect for students to 
be ready to take a test that we have never seen? How can I honestly answer any questions 
they have about the test if I am never allowed to see the actual test and/or test items? 

256. Questar to give training on consistent problems and something besides giving us a user 
guide. We had to learn on our own. 

257. I was not prepared for the questions the students had during the launching of the platform.   
258. More than a five minute this is how we are doing this this year. 
259. Training more in line with what we teach. 
260. Anything.  The students know more than we did.  This was the first year for science on line 

and no one thought to prepare the teachers in our building. 
261. We had to skip over several pages, too many forms of the test for the proctor instructions. 

Several typos in the instructions.  
262. So many things went wrong that no teacher or testing coordinator could have been prepared 

for all of the problems. I might be more prepared next year since I now know how to 
troubleshoot. 

263. An actual walk-through of beginning to administer and proctor the test. 
264. The program is not friendly when having to print login tickets and get access codes.  We 

have been locked in a conference room for 3.5 weeks dealing issues with this platform. 
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265. It would have been nice to have the directions ahead of time.  Also, we needed more 
guidelines on exactly what is allowed on our walls during testing as well as what is 
expected of teachers while administering the tests. 

266. The first day of testing - I was unsure of pass codes and what the test would look like to 
the students. It was difficult to answer questions form the students.  

267. More clarity on the requirements for preparing the materials and the classroom would have 
been good. Also we needed to know in advance that a stop watch and not just a regular 
watch would be good for the ELA test. 

268. I would have liked to have been trained in how to respond to students when they say, 
“These tests don’t matter, so I’m not going to try.”  

269. Other than a field test, I did not receive training for the TNReady test administration.  
270. It would be nice to have the testing directions before the test to prepare and read over.  
271. I would like to see a video of someone administering. 
272. The instructions were very poorly written. It was hard to follow the written instructions. 
273. troubleshooting common issues 
274. More in depth initial training 
275. My school system did an excellent job of combating problems as they arose; however, on 

the state level, it was difficult to get any resolution or know how to problem shoot issues 
that came up because the Nextera representatives also seemed uninformed. Also, there was 
not any instruction on where things were located on the system itself.  

276. Need more in-depth training about the computer platform and how to deal with problems 
always associated with this platform in order to ease the angst of the student taking the test. 

277. I was not trained to handle the technical issues that arose during testing. For example, one 
of my students tried to submit his ENG III test and it would not let the student submit. Once 
the student was logged back on, all his answers were gone. 

278. The TAMs were so confusing and mis-matched in their directions! It was clear that 4 
different groups wrote the teacher instructions for ELA, Math, Science, and Social Studies. 
And not allowing teachers to see the TAMs until the morning of the test was ridiculous. 
The ELA test skipped sections, and we had no idea until we opened it to read it. That caused 
just a little (sarcasm) panic, especially for us ELA teachers!!! Not sure extra training would 
have helped this debacle or not.  

279. I would have liked the scripts earlier. They were so different than the year before I would 
have liked to been prepared. 

280. I was told I had to give the EOC for Algebra 1 and have never seen the testing site until the 
day we had to administer the test. It was very frustrating and was frustrating for the students 
as well. We had log in problems and issues with not being able to submit the test. We also 
had students kicked off. 

281. Instructions provided before testing 
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282. I feel like our school was not provided with adequate training to pass on. Dates were moved 
and confused and computer systems failed miserably. 

283. I felt like the training was rushed and as a teacher of a non-tested subject, I had no idea 
what the testing platform looked like.  I would like to see a mock log on, submission and 
moving from test to test. 

284. I don’t feel there is necessarily much “training” required as there is a need for more 
information.  There were several items that were added just a few months before the test 
and then changed again a few days before administering the test.  We could also benefit 
from more practice material. 

285. At least a half day of inservice would be great, with details of what to do step by step when 
all the problems arise! Most of our training is word of mouth. With all the problems we 
have it would be great to know exactly what to do when things happen. It creates stress and 
anxiety when you hold your breath waiting for those things to go wrong. I do not want to 
lose my teaching liscence because i didn’t push a button or label a lap top. 

286. With over 50 testing groups on most days, non-EOC teachers also have to administer the 
test. In order to effectively help students in the moment, teachers need more practice in a 
simulated testing environment, whether that means a state-mandated staff development day 
or summer professional development. Feeling adequately prepared and confident that they 
have the information they need helps teachers and students during official test time. 

287. I would like more opportunities to work with the platform.  Practice tests that teachers 
make. I had no idea what to do if the students couldn’t see the items.  I didn’t know how 
to insure students would get their allotted amount of time if they were kicked out.  If my 
job rides on this test, we need to feel comfortable giving it.  

288. More time needed to be dedicated to using the platform to answer all types of questions. 
Available class time did not allow to properly examine how to answer the many types of 
questions on the test.  

289. Didn’t really receive training. Just gave some broad instructions. Didn’t even have a 
manual to look at. 

290. Would like to see the Teacher Directions Booklets at least 1 day in advance.  There were 
so many grammar mistakes, it was hard to read aloud. 

291. We were “walked through’ the program.  I was unable to log in, so I missed being able to 
participate.  I need more than “you go, here, then, here, then here.”  It would also be nice 
to have written instructions so teachers can access the site at their leisure and work through 
the program. 

292. Training on software that is the same as the testing software would be helpful. 
293. I would have liked to read the directions prior to the day of the test.  The entire process of 

access codes and proctor passwords was not communicated clearly. 
294. The written instructions to the test were over overly complicated! 
295. I have received no training on how to prepare for a test that is kicked offline, does not 

submit, or does not load. Within my building there is only one testing coordinator and she 
is often proctoring exams for SPED students with accommodations. If an issues arises with 
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testing teachers are not trained to handle it themselves.  Rather, we must interrupt our 
students by calling the testing administrator, interrupt her test, interrupt our students again 
when she comes in to fix the problem. This could all be solved if teachers had adequate 
training to handle these problems within their own room.  

296. I was trained by my school well, but the directions provided by the state are absolutely 
confusing and hard to administer.   

297. I received no training, but honestly didn’t feel that it was needed. All you do is read a script.  
298. Troubleshooting measures for when it goes wrong.  
299. It would have helped to have gone through the complete administration manual as a faculty 

and be at a clear and consistent understanding of the rules.  It also would have helped to 
have access to the administration directions much sooner than we were given them. 

300. Teachers should be allowed to see his/her script before the day of testing.  The directions 
can sometimes be very confusing to read and decipher which version you are using, what 
is skipped, and what is to be said. 

301. We don’t get the tests scripts till the day of and there were a lot of errors. 
302. Description of how to handle problems with students computers  
303. Something more than “here is a packet, read it and be at your testing location at ___” 
304. I am more of a person who learns by experience. Next year should be better. 
305. I do NOT teach ANY EOC classes.  I am a senior teacher only.  I don’t even know the 

rules and guidelines for these tests. I should NOT be giving them.  
306. More practice tests made available in a longer practice test window.  
307. It was the first time administering but I did not receive any training about the testing 

platform. I had been in Questar before, on my own, and had created short assessment in 
the Classroom Assessment Builder. I had to spend time in there on my own and figure out 
how to do that as well. The CAB was different than the actual testing. I wish I would have 
been shown how to pause a test, and other small things like that that I had to figure out on 
the fly during testing. 

308. Get the administration materials earlier than 15 minutes before giving the test.   
309. Professional Developments, meetings, or an first year training. 
310. Limited exposure to technology for student use.  Resetting tests was an option available on 

Nextera but rarely ever worked. unable to access and grade free response answers.  Limited 
work space available for students to have their scrap paper, calculator, Nextera guide 
packet, formula sheet, and laptop on a small student desk.  

311. I received no training on how to administer the test effectively.  
312. We needed more trouble shooting training since there were so many issues. What do you 

do if it doesn’t submit? What do you do if they get kicked out? What if the retry submission 
button doesn’t work? What if their name is misspelled? 

313. I needed to know what to do if tech issues. 
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314. The testing coordinator at Obion County Central High School, Melanie Mitchell, did very 
little to prepare us.  She gave us a paper that was very confusing and had no actual 
information on how to give the test.  We were also put in a room with no way to contact 
anyone for help.  It was a complete disaster.  I would like to have someone walk me through 
how an online test is given and what to expect.  I was scared to death! 

315. Any training would be nice, we were handed the test administrator’s manual as we walked 
into the test.  A sandbox site that would allow teachers to walk through the initial areas of 
the test would be great.  Not actual test content, just navigating the log in and start test 
things that have to be done or viewed before beginning the test.  The practice test site is 
virtually useless.  We have received NO training on how to use it with our students for 
practice purposes, and it is not user friendly nor intuitive.  Things are in odd places and 
hard to access.  I am very computer literate and it was very difficult to figure out how to 
make a practice test, then further complications arose when I tried to assign it to my class, 
get them logged on to it, and then trying to get any usable feedback/data from their efforts 
was a nightmare.   

316. Trainer to be more prepared in giving directions and to have up to date examples.  Students 
did not have access to pre-test so this made it difficult for both the students and the staff. 

317. The way answers should be entered.  In math there are several ways an answer could be 
written and most of the times the answer forms are vague.  This confuses the students and 
some students really gets hung up on the little things and not the information that they are 
being tested on. 

318. I actually think the state needs the training to fix the faulty QUESTAR. Even better would 
be concentrate on the ACT that actually benefits the students and school. 

319. I don’t believe that anyone could have created a training session to deal with all of the 
problems that were encountered during the testing sessions. 

320. There was no instructions given to deal with all the issues of students not being able to log 
on consistently.  

321. A benefit would be to have the teacher corrected instruction manual prior to testing.  Also, 
all the last minute changes (leaving sections out, time limit changes, etc.) were stressful.  
Also, if you are testing read aloud and/or extended time students then there should be an 
exact manual for this.   

322. Not equipped or trained for online testing format 
323. Access to looking at the manuels before the day of the testing. Practicing what to say and 

when to say it. 
324. A session where we get to see what the instructions look like.   
325. I would like to be able to see the instructions before having to give the test. 
326. We need more examples early in the year of what types of questions will be on the test to 

better prepare students. 
327. How to trouble shoot  
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328. I learned new acceptable use and acceptable answers to the writing portion of the TN Ready 
ALT test while giving the test. This was my second year to give this exam. 

329. I did not receive any training on how to deliver the online test, only the paper test. As an 
Algebra teacher I felt myself and my students did not have enough opportunities to explore 
the computer based testing module from the perspective of understanding all of it’s 
functions.  My students were frustrated with not knowing how the questions would look or 
how to enter some of their answers (graphing, etc.). They had asked several times if they 
could take it on paper.    
It would be nice if the testing platform offered some online or in-person training on the 
different types of test questions in all subjects. 

330. Ability to actually see the sample questions to better understand how much time to give 
the students to complete them 

331. More real practice with the actual site so if a computer issue arises, we can deal with it in 
a better way.  

332. I don’t think any amount of training would have prepared me for the craziness of giving 
the TNReady tests this year. 

333. We need more training on accommodations available to all students and to students in 
special populations.  In the fall we, teachers and parents, are told that there are NO 
ACCOMMODATIONS available to any students.  Then, later it is decided that there are 
accommodations that are available.  I feel that training on test security is adequate. 

334. I received very little to no instruction on administering these tests.   
335. When giving a read aloud text, I understand that we need to protect the validity by not 

seeing it before the students, but I am not a SS or Science teacher, so when I see words that 
I can not pronounce, it confuses the students.  We need to find a balance here. 

336. We needed more practice with the testing platform prior to administration. 
337. Trouble Shooting issues 
338. I was given written instruction on how to administer the test but we never practiced.  Also, 

there were many situations which my co-workers were not prepared for and did not know 
how to handle.  We needed more training in administering the test to make it more effective. 

339. The directions were very contradictory. In the training, one page would tell you that items 
could be left on your wall, on another page, it would contradict the statement it just made.  
There were several things that contradicted themselves in the training manual. 

340. Being able to prepare and understand the prompts before administering the test.  The 
students had to toggle between many different pages before they were able to begin testing.  
Knowing this information ahead of time could have better prepared myself and the 
students. 

341. The test was not clear.  Seeing the instructions ahead of the testing time would have helped. 
342. clear instructions.....be clear on how or if you can redirect a child.   
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343. The directions in which the teachers had to read word for word were very confusing.  We 
had to read them for the very first time during testing.  The directions were not written in 
a format in which you could easily follow.  They were out of any type of sequential order.    

344. clarification of directions 
345. The script for teachers to read was riddled with errors and inconsistencies.  I sincerely hope 

that whoever wrote the script had nothing to do with creation or scoring of the ELA exams, 
because they clearly lack proficiency with English grammar and style.  In multiple cases 
the instructions given on paper did not correspond with what students saw on the screen. 

346. I would like to have seen all of the materials (instructions, troubleshooting guides, etc.) 
before the test.  Testing codes were insane.  We test in homerooms, but the test was 
delivered by class periods.  Students should have had pre-printed tickets with all needed 
information delivered to the school’s testing coordinator.   

347. This was given to us approximately a week or so prior to the actual testing. There were 
many questions that I had which I had no idea where to even look to find answers. The 
testing aspect is one dynamic of this task, but being computer literate enough with the 
program NEXTERA was a completely daunting task.  There should be training for not only 
teachers, but also students. Even tech-savvy kids were clueless about what to do with this. 

348. The practice site did not function properly for me, therefore my students had very little 
opportunity to familiarize themselves with the platform of the test. 

349. While the training was sufficient, the real problem was the test directions were either 
missing parts or unclear with their expectations.  For example, in the past on sample 
questions, the answer was always given in the teacher directions to let students know if 
they did well on the sample question.  There was no answer so the examples were 
essentially a waste of time.  In addition on some test, the answer to the examples was in 
the student test booklet. 

350. At our school we were given log in information for Questar and then told to read all the 
material and administer the test.  No one did any training, points to look for, help in any 
way.  Event he make up tests we had to organize and figure out what to do.  I actually did 
not know there was a Questar app until the day before the test when I came across an 
instructional page for the students.  We did not know we had to print instructions and had 
to make all the copies ourselves.  We as teachers had to figure it all out on our own. 

351. I read aloud the tests to 3rd and 4th grade students with reading disabilities at the word 
reading level.  The information I received was that I was not allowed to read aloud the 
fluency and comprehension subtests, which were identified to me as subtests 3 & 4.  
However, subtest 2 had a fluency component that according to my training I was allowed 
to read to my students.  Subtests 3 and 4 had limited test questions that appeared to be 
related to fluency or comprehension.  Also, I work with students with autism, ADHD, 
social anxiety disorder, etc.  These students absolutely need to know exactly what they will 
do on test days since their routine will be disrupted.  The 2017-18 Testing Times Chart was 
inaccurate and did not list the number of parts for each subtest.  I had prepared my students 
for a revised routine for TCAP that was inaccurate.  Most of these students found this to 
be very, very disturbing.  They were so focused on the inconsistencies they could not focus 
on completing the assessments to the best of their ability. 
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352. More help with the online tools so that I can share those tips with my students. 
353. I received the testing directions booklet 30 minutes before our scheduled time to begin the 

test.  I realize that this is the standard practice to ensure testing security, however there 
were several pages of information that I needed to read and re-read BEFORE reading it out 
loud to students. Keep in mind that there are no answers and no testing questions in the 
booklet. It would be beneficial to allow me to read over the directions at least 1 day prior 
to administering the test.  

354. I felt rushed and ill-prepared and found me myself stopping because the script.  
355. Myself and the students should be more familiar with the testing platform and tools that 

are accessible during the test.  
356. what how to respond to the issues that came up during testing 
357. Training on what to do when it kicks them out or loses their answers (this happened to two 

of my students) 
358. no additional training, just please stop changing things from year to year and moment by 

moment 
359. The scripts were not available until the last minute, so we were not able to preview them 

adequately.  There were too many unforeseen problems with the online testing system that 
we did not know how to address. 

360. Be given a 1 hour after school development class.  This time could go over rules, 
regulations, and time frames.  Have a question and answer time for those who are unsure 
on procedures. 

361. There wasn’t any training on ALL the things that could wrong with the test.  
362. Social Studies has changed every year for the past 4 years.  Our blueprint was designed 

really late, and wasn’t accurate.  It practiced for one short and one long written response.  
The actual test (based on looking at answer sheets) was 4 short written responses.  I 
understand the goal of improving standards and the tests aligned to those.  The state needs 
to plan in a timely manner allowing teachers the full year to prepare students for the type 
of testing they will be given in April. 

363. I had no training at all 
364. There has been no training on how to give the read aloud portion.  We even looked to see 

if their were videos to help.  When reading the math portion to our IEP students, we have 
no training on how to do this the proper way. 

365. I would have liked to have more training for the online platform in terms of how to navigate 
the site. Many things were learned through trial and error.  

366. More training on how to deal with technical issues would be nice. 
367. We received no training on the online student platform.  So solving issues with technology 

was all but impossible.  There were multiple websites to understand.  The livebinder was a 
waste.  The information was there, but digging through all of it to find what you needed 
was a waste of time.  

368. Better description of the process(es) when problems arise. 
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369. It would be good to receive the directions ahead of time to review them. Also, I think it 
would be good for proctors to have the answers to the example questions. 

370. There should have been a “walk through training” that gave oral and written step by step 
directions of how to find and use the particular computer that your class was using as that 
different computers in the building are set up different and have different capabilities. 
Some are outdated and others are new chrome books. Also using the proctor number was 
confusing as to when and how to use it. I wasn’t sure what I was allowed to touch or help 
with because teachers have been so programed by the statement, “You could loose you 
job.” Its absurd that a test could count for so much toward teaching and learning. No way 
it can possibly measure accurately especially when it doesn’t work.  

371. Since this was my first semester as a teacher, I had absolutely no training and did not know 
what questions to ask to make myself more informed.  I just feel with first year teachers, 
more information should be given and less assumption should be made that we know 
exactly what to do. 

372. I did not receive training on possible computer problems. I also did not receive any sample 
questions to use with my students to help prepare them for the history test before hand.  

373. At the building level, admin did not adequately train us.  I would have liked more hands-
on training.  The pilot test was useful for practicing on the platform, but I did not get to 
fully administer that, my assistant principal did. 

374. All rules and regulations from wall postings to calculators. Be nice to be given the 
directions earlier than the day of the test. 

375. I did not know until the morning of the test, how the students would log onto the website.  
My students were not familiar with how to write their answers...i.e.  23; x=23; x=23 coins. 
There was a lot of anxiety due to the importance of the EOC testing and yet not knowing 
the preferred format for the answers.  This should be given to all teachers as a group at the 
beginning of the year. In addition, the state should make available a variety of online 
practice tests to be downloaded and used throughout the year by students to improve their 
level of comfort with the testing platform.   
Lastly, why are we keeping practice test questions such a secret from the public?  Our 
parents want to help their children and are more likely to do so if we are not so secretive 
about the testing.  In addition, being more public about sample testing questions would 
allow the public to see that we expect much more of their children now. They need to know 
what is happening with the tests, so they can do their part to help students meet the 
expectations. 

376. The website for the online testing was NOT user-friendly.  I was NOT trained at all to use 
that website.  I would have liked to be trained to use the website to begin with. 

377. How no clue about the tools students were allowed to use 
378. Our students do not get a substantial practice test (one that is equal in length to the test 

given) therefore, they do not have the opportunity to thoroughly practice using all the tools 
of the program.  Due to the lack of practice, those of us who administer the test, are not 
fully prepared to explain the different types of questions and/or the tools used in the 
computer program.  This is NOT an issue with paper tests!   
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379. I wasn’t really trained on Questar at all beforehand. 
380. A little more time to look at the instructions....at least to make sense of them.  They were 

horrible and it was obvious they hadn’t been tested on children. 
381. NO ONE WAS PREPARED FOR THE LEVEL OF ISSUES ENCOUNTERED.  

Submissions, lost work, stopped reading function, login, dropped from server Everyone 
needs the exact same training prior to test start.  

382. Protocols scheduling 
383. No amount of training would prepare anyone for this load of crap... 
384. Not all student have access to the technology or rather our school does not have access to 

the appropriate amount of technology. 
385. We were given an online PDF file and told to figure it out.  I did, wasn’t that bad. 
386. How to administer the test properly, and how to use the site in a more easy manner.  
387. More practice tests to do online. 
388. When we were supposed to begin. The materials supplied had insufficient instructions or 

no instructions. 
389. Written instructions are needed (no written instructions were provided). 
390. Trouble shooting training instead of an info sheet 
391. More training on the tech side of the test 
392. Any training on the website and troubleshooting would have been helpful. 
393. I was trained by my building’s test coordinator and instructional coach according to the 

materials they were given which were paper. I received zero training on the platform itself 
and if I wanted to self-initiate training on the platform, there were not enough computers 
in my building for me to take on that training as there were not enough for the EOC classes 
alone to practice. I do not teach an EOC this year, but did administer tests.  

394. It would be nice to know what the setup is for each subpart and how to fix problems when 
they occur. 

395. Bullet points for step by step instructions, instead of paragraphs to read through.  
396. More hands on training 
397. A day of PD in creating practice tests would have been helpful... at the beginning of the 

year instead of a few weeks before.... 
398. I thought the answer boxes were confusing (3rd grade math).  I didn’t know if just the 

answer went in the box, or if all the work went in the box, also.  I asked the test coordinator, 
and she said she didn’t know.  Actually, she acted like she wasn’t supposed to tell me, 
which I thought was strange.  (We did receive a powerpoint from the principal, but it was 
mostly about test security.) 

399. How to use the administration portal 
400. Training on how to use the different things in the drop down menu of the online test. 
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401. I would have liked more training on adminstering the test to a small group. (Read aloud) 
402. Our TNReady training consisted of an hour after school where our testing administrator 

read the handbook.  For a test that with irregularities could potentially strip your license, it 
seems unwise and also a human performance issue to only have one hour of training.  We 
would never expect students to take in the amount of information in one hour that we expect 
expect of adults.  The school had several irregularities and this is a result of poor training.   

403. Actually no more training for me, but tutorials for the students.  The graphing tools were 
not all user friendly. Students went through practices but needed tutorials to practice like 
we had several years ago when we used with MICA /MIST. Students needed to focus on 
working problems, not maneuvering with the tools. 

404. The training was done, but the site did not work as expected.  I did not feel I had adequate 
background knowledge to adapt to situations that did not work as expected.  

405. We were given the teacher scripts the day before the testing window opened. Traditionally 
we could get the script a few days in advance to familiarize ourselves with the test 
directions and time limits. It was confusing to figure out which parts of the test to eliminate 
(as prompted by the script). There were also multiple errors within the script itself.  

406. We had a chance to read the script to give the test the day before each test. However, page 
numbers were missing and inaccurate at times.  The directions were very vague and 
confusing to read. One sample question was repeated with the exact same question and 
answers for 2 separate parts in the test. 

407. All the “what if’s” of testing were not addressed until encountered. Proctor codes, test 
security, unsubmitted tests. It was a learn as you go process. All of these issues should have 
been foreseen and addressed through training.  

408. I did not feel like I had enough time to look at the online format to be able to trouble shoot 
the problems that the computers and program had. 

409. We need to know how to handle technology problems as they arise. 
410. more troubleshooting 
411. How to actually administer the test. We were just handed the proctor guide and told here 

you go. (We did receive test security training...) 
412. I would have liked to receive summer training to be prepared for the upcoming school year 

and not towards the middle of the year. My CAB account was not fixed until late in the 
school year and so I wasn’t able to utilize it in my classroom. I would also like to have had 
better information about how many questions were on each part of the timed test and the 
amount of time for each. If these tests are going to be timed my students need to be able to 
practice these time limits sooner than only a couple of weeks prior when the practice tests 
were released. We need to be trained on the type of calculators/ input boxes/ manipulative 
tools the students are allowed to use on the test for us to be able to help prepare them to 
navigate through the test successfully. 

413. What to do when technology fails. 
414. What to do when the program goes offline/troubleshooting 
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415. The skipping of sections, the opening and shutting the book, a sample question showing 
up twice, and the unclear directions made me nervous and confused.  The students were 
also very frustrated and confused about the format.   

416. Training done in person rather than by written instruction. 
417. Some insights as how the student sees the test.  Let us take a screen test, just to help with 

navigation. 
418. It would’ve been better to have hands on training, rather than verbal training only. 
419. I came from a North Carolina school that did online testing every year. They were a well-

oiled machine. This was a mess. I didn’t even get a chance to look at the testing booklet 
before I was expected to read out of it.  

420. Specific instructions/training related to administering the read-aloud tests for EL students 
421. We should walk through the testing process and clearer instruction could have been given.  

The testing coordinator seemed unfamiliar with the testing protocols, but with a new testing 
platform this was understandable. 

422. Proper instructions on how testing would be facilitated in a timely fashion as to not interior 
instruction for students not testing and prepping for AP sand ACT testing. Instructions on 
what to do about submitting issues, login issues, lock out issues, etc.  

423. How to handle when test doesn’t load for half students and does load for others. 
424. More time using Questar throughout the year -- access to computers on a regular basis to 

familiarize myself and students with the test format and access past test questions. 
425. I didn’t receive any training! I figured out how to use it on my own. 
426. The TAM’s were not available until right before the testing. 
427. Printed materials with login instructions, menu choices, explaining changing from all the 

modes (the system is just confusing...) - examples, a sample where you can login to see the 
login process from your students’ perspectives...  

428. Only graded teachers gave online practice tests, so this format was new to specialist 
teachers. 

429. What to happen if noting works, how to have technical troubleshooting on software that 
will not allow technical teacher troubleshooting. 

430. With all of the tech issues that we ran into, I felt helpless in trying to troubleshoot any 
issues we had. 

431. What is/is not allowed to be said in response to students.  Written rules for what is/is not 
allowed to be visible in classroom, etc. 

432. detailed proctoring instructions 
433. I was not fully trained in the details of how the program functioned, because it was thought 

that I would not be proctoring many of the test days. 
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434. How about an opportunity to see exactly what the students would see in terms of the 
platform and how they would be expected to input answers (especially for mathematical 
equations and graphs) on the computer. 

435. We were told to read this on our own time.  The morning of the test we were given written 
directions.  I would prefer to be taught rather than teach myself, especially when on a 
program I’ve never had to use. 

436. Walk through of what exactly is expected from the teacher while administering the test 
(can I read? can I sit at my desk? can I grade papers? what questions can I answer?) 

437. Reviewing of teacher manual before the actual time to test. This will help teachers have a 
smoother time administering the test.  I also think a video outlining testing security would 
be helpful. Examples of what to do and what not to do.  

438. More timely TAPS provided to review prior to testing.  
439. I don’t need additional training. I need the state to get their act together. Testing was a 

nightmare. The teacher script was horrific. It was full of errors. A testing company should 
have their ducks in a row if they are being paid millions of dollars. The state needs to get 
their ducks in a row. Here are the issues: 

1.  We had already taken 10 subparts and suddenly, out of nowhere, we were instructed 
to “model filling in a circle on the board.” It was a little late for that at that point. 
2. The instructions for forms, grade levels, and which page numbers to turn to were 
BEYOND confusing. (PLEASE take a look at the ridiculous way the instructions were 
presented.) 
3. Subpart 1 of ELA needs a separate test booklet. It should not be in the same test 
booklet as subparts 2-4. It is too confusing to students. The directions, passages, and 
answer document should be together in ONE booklet. Sub-parts 2,3, and 4 need their 
own booklet and answer document. 
4. Students were given sample questions to do at the beginning of each test, but we 
weren’t able to check the answers to them. What is the purpose if the kids can’t know 
if they got the samples correct? BUT!!!! Lo and behold, we are allowed to go over the 
answers to the samples to the Social Studies subparts BECAUSE THE ANSWERS 
WERE GIVEN RIGHT BELOW THE SAMPLE QUESTIONS. THAT makes zero 
sense. 
The next issue I have with the testing is the amount of time spent testing.  
1. My 6th Graders had 230 minutes of ELA testing. That is too much! They are 12, not 
21! Testing is now spread over a 2 week period.  There was a time it only took 4 days 
of testing in the mornings before lunch. Each day we test we have to have a modified 
schedule. Modified schedules ALWAYS, I mean ALWAYS throw kids off. Now, 
instead of 4 days of modified schedules for TCAP, we have 7 or 8.  
2. 12-year-olds are expected to know how to skillfully write 3 different types of essays. 
(Narrative, Explanatory, and Argument) This is TOO MUCH for their pubescent brains 
to handle, not to mention the time it takes to teach these 3 types of essays, not to 
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mention all of the other standards that must be taught. We are dealing with humans. 
We are not dealing with products being pushed through an assembly line. 
3. TVAAS was never meant to be used as a tool to measure teacher effectiveness. There 
are too many factors in play: student’s abilities, home lives, health the day of the test, 
emotional issues, and the list goes on and on... I bet the majority of teachers in 
Tennessee are on some kind of anxiety medicine because of the stress that comes from 
all of the evaluation hooplah. It’s ridiculous. 

440. The directions this year seemed particularly unclear. Even reading the directions before 
testing day, there were some small problems. 

441. Training on all the different functions on the math test! It is highly technical and is not 
similar to anything that teachers have used before.  

442. getting any training would be a positive 
443. A mock-run of how to administer the test WITH proctor directions.  
444. I was totally blind going in, so any type of training.  
445. I was only told to read from the script and to take leading information off the wall. I didn’t 

know what exactly I should be doing. 
446. There was no training!  A manual of directions usually comes to teachers a day or two 

before the testing begins so we can familiarize ourselves with it and read the “script” (what 
to say), but received none until day of when we received our testing materials at testing 
time..  It is my understanding that our testing coordinators had to look online and dig 
through the online manual to find this info. 

447. What to do when the test inevitably does not work, or when half the kid’s tests work and 
the other half do not.   

448. First Better Teacher, Direction Booklets.  The books very poor publishing. 
449. There was no training that I was aware of. It was simply copying the document and reading 

the information on our own. There was a test security meeting, however. 
450. I felt I needed more time with the instruction booklet or I needed to know what version of 

the test I was giving because that determined specific page numbers given verbally. 
451. I would have liked an opportunity to learn about the testing system through a teacher login. 

We only had access to student logins, and so we could only access the practice testing if 
we administered the practice tests to our classes and looked at their computers. This was 
inefficient and frustrating. 

452. I felt that I needed additional training beyond being asked to read the proctor booklet before 
the test. 

453. We were not able to login to look at the test administrator page because we were small 
group testing. Being able to at least see a demo of what we were supposed to be looking at 
online and possible technical troubleshooting ahead of time.  

454. I think there needed to be more teacher voice in how the system was set up. As the BTC 
we were told students were grouped by class period and that we could not make our own 
groups. This made it very difficult an confusing for us to test as a building.  
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455. All teachers need adequate hands on proctor and technical experience. 
456. The technology knowledge necessary to trouble shoot all the various issues related to the 

on-line test. 
457. Have the scripts ahead of time would have been great. Although they were on line, we were 

not permitted to have the scripts ahead of time per test security. 
458. Too many possible errors/scenarios where things went wrong that weren’t covered. 
459. Trouble shooting.  What to do when students get logged out.  What the question types 

actually looked like.  There were no technology enhanced questions on the practice test. 
460. The teachers in my school are not trained in how to address the various technology issues 

we have had with the tests and testing platform. The “fix” for a student going off line is a 
relatively simple one, but I only know how to fix this due to some many students being in 
this situation. All I was told to do was to re-enter the system. This isn’t effective training! 
Students and proctors are stressed when we have no idea if a solution will be effective or 
not. 

461. We need to actually see the test as the instructions and screen information did not always 
match. So we are reading one thing but the students are seeing something else.  Which 
cause some students to become very upset because they feel they have clicked something 
wrong.  

462. Ability to view the program in student mode to be a better help with tech trouble shooting  
463. For online testing I feel that I would have been better prepared if I had more hands on 

training or simulations with “possible issues” maybe then I would have been able to better 
maneuver students through some of the issues we encountered.  I do feel that the CAB 
practice tests did prepare students to navigate through the test better and feel comfortable 
with what to expect. 

464. There was no training on the Questar site. I had to figure it all out myself. There were a 
few emails, but no real training.  

465. We had no training for Questar testing format.  Teacher should take a practice test to see 
how to use the test delivery system to help students when problems occur. 

466. I had never seen the testing platform before I administered my first online test.  Some 
training of how the platform works would have been handy. 

467. Testing materials provided to teachers were distributed way too late so that the teacher 
could prepare students in order to know how long to help students pace themselves on a 
practice test.  Third grade students are new to this type of testing and need to learn to pace 
themselves when working so that they are not cheated on time.  I also, disliked that our 
clocks had to be taken off of the wall.  This was never a problem in the past.  Teachers 
should have been allowed to know this before the day of the math test so that they can 
prepare students in a timely and fair manner.  Allowing teachers to leave up anchor charts 
one year and removing them the next without notice is unfair as well.  All testing 
information distributed out to teachers should allow at least a month or more of advance 
notice.  There were several errors in the scripts for teachers and it looked very 
unprofessional. 
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468. Instructions concerning small groups (SpEd, ESL) and their additional time, trouble-
shooting Nextera platform issues, and preparing students in advance concerning the lack 
of a backspace option--which ate much of students’ productivity time 

469. We need to have better guidance on the technical issues and what to do in the event of a 
technical problem. 

470. I would have liked to have received state training outside of “day of test” training in the 
form of a script.  

471. Everything was explained as we went along due to the newness of the test platform.  When 
questions were asked the responses were always what the system ‘should” do, but no one 
really knew how the system worked until we got into it.  

472. Training on how to use the administrative testing portion. 
473. I would like to have been able to read the directions in advance rather than getting them as 

I walked into the room to test.  It is important to at least know how many sample items 
there will be in order to tell the students not to go past sample 2, etc. As I was trying to 
read directions I was also helping students with technology issues - unable to log on, 
program shutting down, etc.  

474. How to log-on and trouble shoot issues with student passwords. 
475. It be very beneficial to have professional development on using the testing platform.  

During the practice test, students would ask, “How do you use calculator or highlighter?”  
I had never used a program like this and only had written directions.  I like to do and try 
before trying to explain to someone else.   

476. Walk through of how to login and what needs to be done to get students started 
477. I think that training in troubleshooting would have been extremely helpful. 
478. Up to date information on changes and be able to read the script before time to be more 

prepared.  
479. Any training 
480. We received a 5 minute PowerPoint overview of expectations.  I felt like we left out vital 

information for test fidelity. 
481. Any, other than someone handing me a test administrators manual and saying read it. 
482. how to monitor the students using the Nextera platform 
483. I am not considered a “homeroom” teacher, rather special area. I therefore did not have a 

trial run so to speak with students prior to giving the real test. 
484. There needs to be added training for the issues that arise on the online tests.  
485. Minimum training to be able to administer the test 
486. The format was different this year and some of the things it asked the students and teachers 

to do was confusing. It would have helped to have known about this ahead of time to 
prepare students.  
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487. I would have liked to see the system and how it worked so I would understand what 
different screens looked like as I read the proctor script.  This should have happened before 
the test. 

488. The training we did receive was inconsistent and information changed multiple times 
leading up to the test including the day of! 

489. As a new teacher, I had a lot of questions and it would have been helpful to have an in-
service day to train me effectively on all the directions that need to be followed for the test. 

490. I would liked to have had training in troubleshooting procedures for computer based 
problems. 

491. Training is basically nonexistent because we are too busy teaching.  Also, the manuals were 
horrible. 

492. We were never taken through the online testing platform so that we could effectively 
troubleshoot any problems the students faced.   

493. Hands on practice with actually administering the tests (practice tests) 
494. I had never gotten any experience using nextera so it was all new.  
495. Troubleshooting tips 
496. Teachers need to be better trained to know what to do when problems with the program 

occur.   
497. I prefer in person and hands on training. Almost a simulation of what the screen looks like 

and how to use the tools.  
498. It was hard to know what to do when the computer system failed. 
499. There was not enough information on variations in the script given ahead of time. 
500. The instructions were confusing.  There were sentences that did not make sense.   
501. some sort of staff meeting explaining how to proctor 
502. I did not receive any training for the 2017-18 EOC. 
503. I think there should have been more practice tests available. Also, we were never actually 

walked through the steps using the computer.  
504. We had to troubleshoot everything ourselves and I would need to have plenty of time before 

hand to figure out that the delete key does not work or tab.  
505. Training on how to handle issues 
506. I am an elective teacher and had never seen the testing platform before.  I was getting 

emails after emails about how the functions work, but I had never seen the platform so it 
was confusing.  

507. We received training early in the year. It would have been more beneficial closer to testing 
date.  



Page 33 of 1701 
 

508. How to deal with the many issues, crashes, and freeze ups that occurred throughout.  How 
to maintain a quiet or orderly testing environment when many students are testing while 
many are waiting to still login. 

509. Training needed for a smoother testing. Tips  
510. The technology issues should have been predicted. We should have had a back-up 

technology team in order to assist us with problems. Or at the minimum, back-up paper 
tests on the ready. 

511. A better set of instructions and practice materials as well as more time to examine and 
instruct my students on what to expect from the test. 

512. It would have been nice to have had the opportunity to review the oral instructions prior to 
giving the first test. 

513. The practice tests given to us to practice with was nothing like the real TNReady test given. 
Most directions from the script were confusing... 

514. What to do if the students were kicked off.  We had to figure it out as we went.  
515. Face to face step by step training for a first time testing coordinator so I would know all of 

procedures for handling the administration of the tests.  My training was with those that 
had proctored before, therefore, I felt I was lacking in my training and readiness.  

516. The instructions were very unclear in the booklets. 
517. I would have liked to have had an actual practice session for the testing. The subject 

teachers had such training, but the make-up proctors (needed because of shut-downs and 
schedule changes) did not have this kind of practice. 

518. I received no training, nor did I receive credentials early enough to help my students 
develop a comfort level with the platform. What access I had to CAB Nextera was 
extremely limited/ineffective at determining student proficiency. 

519. IT 
520. Needed to know how to trouble shoot all the computer problems we had so the kids 

wouldn’t be at a disadvantage. Our testing coordinator trained us as best she could; it was 
the delivery system flaws that we couldn’t anticipate.  

521. Directions were confusing and we didn’t see them until right before the test. 
522. The tests differed from the practice tests and included sections unfamiliar to students. For 

example, there was a subpart in ELA that were one-minute reading fluency sections where 
students had to read and bubble in answers. If a section will be on the test, put it in the 
practice test and tell teachers what it looks like. That’s only fair. 

523. The proctor scripts were inaccurate.  
524. We need to be given the directions and specific times for each subpart before the students 

are given the test. Also, we should not have to cover instructional items on our classroom 
walls before the test. It is more distracting to students to have paper covering their entire 
classroom instead of the environment that they have grown accustomed to all year.  
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525. It would be extremely helpful to have a complete paper workbook that mimics the test 
students will take for all subjects, just like we had up until 2 years ago.  Then there’s no 
surprise as to questions types and lengths of tests.   
We were told improper times for ELA Writing also, so we had practiced one thing and 
were tested on something different. 

526. What to do in specific instances. There wasn’t protocol for a lot of what happened during 
the testing. We were trained for what to do when one student’s computer timed out, but 
never explained what to do if MOST or ALL of their computers timed out. What to do if a 
kid says he finished the previous test, but it shows incomplete the next day--let the student 
get back in and finish? How much time to give him, then?  

527. A better understanding of test day policies would be helpful.  Better direction regarding 
what I can be doing during that time and how to handle situations that arise during testing. 

528. We were told that we were allowed to omit part of the proctor scripts to help with the 
scheduling issues for lab times.  I would have liked more guidance in regards to this.  A lot 
of the proctor scripts were unnecessarily repetitive.  We also were not given the proctor 
scripts until shortly before we had to administer them and did not have a lot of time to 
familiarize ourselves with them.  I was lucky and didn’t have many technical issues while 
administering, but I would have needed more training in regards to all of the errors that 
occurred as well.   

529. WE did not get our directions “script” until the morning of that particular test. There were 
mistakes in EVERY script! I felt unprepared and got lots of quizzical looks from students 
when reading what the “script” told me to read. It was very thrown together!  

530. What to do when students are caught cheating. 
531. Information on what should or should not be present in the classroom, detailed, in-person 

instruction in linking, which was not given, and coaching in what teachers can or cannot 
do during a test session.  

532. Examples of accommodations such as refocus test, repeat directions, and read aloud. 
533. Our testing coordinator did not give us a copy of the administrator directions until the day 

of testing, so I would have been more prepared for the poorly worded directions if I had 
them in advance.  

534. The scripts were confusing. The students were not allowed to know the time limit for the 
reading test. 

535. Other than a script to be read, a roster of students to be tested, and the access code for the 
specific test, all of which were received immediately before administering the test, I 
received no training to administer the test. 

536. I did not get the Teacher Administer Read Aloud papers before hand. I was given it the day 
of. Hard to know what to say to the students. Need information so know what to say to 
students. Time were told to us were wrong as well.  

537. What to do when the program quits, kicks a student out, or will not let them submit their 
exams. 
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538. The last minite changes to direction was confusing, I fell with a yeat to get tbe test ready 
there shouldn’t be any last minite changes. 

539. We needed a lot more exposure to the entire system both as teachers and students.   
540. If there were problems with the online platform, I had no idea what to do.   
541. Specific new teacher training about everyone covered on the test. 
542. For our tests, we were not allowed to see the Teacher Manual until the day before.  The 

students had to work samples, but at no point were we to “do” anything with the samples.  
Literally, the instructions said for them to do them - allowing as much time as they needed 
- and the next part said to start the test.  We, as administrators, were confused and students 
were confused.  What’s the point of a sample if you don’t talk about how it works? 

543. The training was changed several times from the beginning to the end, especially 
concerning the listening sections.   

544. The teacher directions should be delivered before the test instead of the minute the booklets 
are signed out. The directions were confusing and vague in many parts. There were 
mistakes, which made the experience confusing for teachers and students. 

545. It was unclear how to help students with tech issues. I felt we were learning as we went.  
546. A trainer explaining the program and what to do if certain situations arise. Showing/ 

demonstrating the program and what it looks like. 
547. I was just told I was giving the test to 5th grade ELL students and that it would be on the 

computer. I teach a nontested subject so, I received no training on the program itself. I 
couldn’t help students who had questions because I was unfamiliar with the program. I also 
couldn’t problem solve properly when problems arised with out training. 

548. I literally was told nothing until I got the packet with the required script and tickets.  
549. I needed training to help me troubleshoot issues that happened during the test.  I spent the 

first day of testing learning what to do when something went wrong.  Ideally, we shouldn’t 
have a system that is plagued with issues.  However if I do, I would like to know how to 
handle the situation before I am testing.   

550. We were asked to sign a paper saying we knew all the security procedures we were 
supposed to follow, and we assumed those were about to be explained in the meeting that 
we were in, but they never were. As a result, I still don’t actually know what the exact rules 
are that proctors and students are supposed to follow.  

551. I don’t know how you could have adequately trained test administrators for the fluency 
part of ELA.  How was the fluency part research based practice or even good test taking?  
What were you testing - how fast a student could read and answer or how fast can you 
accurately/neatly fill in an answer circle.  My students had trouble doing the reading, 
answering and bubbling properly.  Please let the schools test for fluency!  Skipping part of 
the test as the beginning of the test was ridiculous.  It brought many questions from the 
students.  It put them in an alarm state of mind, like something was wrong.  The prep work 
for distributing the materials was a nightmare!  The directions regarding organizing the test 
was horrible.  It gave the test admin team many extra hours of work.  Better training or 
better organization should happen in the future. 
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552. More time on the computers to practice. 
553. It would be nice to have training with the Nextera program before administering the test. 

The first time I saw the program was when I proctored the first test.  
554. Been shown what the screens would look like before the kids saw them, to be able to assist 

better.  
555. Technical difficulties. 
556. I wish we could have had a copy of the directions in advance to study. The sample questions 

were weird in the way they were worded and handled.  
557. Instructions for material distribution given beforehand to better prepare.  
558. How to pause the test, logging in and out. Troubleshooting, etc 
559. The training was effective but I was not prepared to troubleshoot, in the place of Questar, 

all of the difficulties my students experienced during the test. I really feel as if Questar 
should have been paying me an additional stipend to serve as a testing platform tech for 
them while I was proctoring the exam for my school district simultaneously.  

560. Receiving directions last minute does not allow you to have needed materials prepared. 
561. Access to the manual sooner.  
562. There is not enough resources available to teachers and students to prepare for the test, 

either online practice tests or hard copy practice tests.  On my own, and not through any 
requirement by the administration, I made sure my students were able to go into the 
computer lab to take as many practice tests as possible when they became available. Still, 
there was not enough time and not enough practice tests available to the students.   

563. No additional training...a trained monkey could administer the test but the issue is not 
teachers but the lack of adequate support by the company administering and managing the 
tests. When will the government learn that cheaper is not always better. Many individuals 
wonder if there is corruption and grafting at work. Why and how did a company that could 
not adequately give the test be given the opportunity several times? Were there penalties 
applied AND Why would this data even be recorded on a teachers record?  It may not be 
used against a teacher but that is saying that even though you didn’t run the red light it still 
is your fault because you happened to be there. Makes no sense. And Hacked? What excuse 
will they have next? My aunt died? They expect teachers to do with very little and 
accomplish miracles then you should also hold others to the same standard. I am 
considering leaving TN and working in KY because at least they can get testing done 
correctly unlike online testing in TN.  

564. Give the schools more time and money to buy equipment so the test can work.  Without no 
one will take it seriously. 

565. The directions were extremely convoluted, confusing, and inconsistent. 
566. Log on to the system and see what the kids see, know how to teach them how to use the 

mathematic tools 
567. Actual experience with the Queststar software would have been much more helpful than 

just paper directions and approaching it for the first time during actual testing. 
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568. There needs to be an after-school meeting that let’s all of the teachers know exactly what 
is expected of them and what the exact procedures and policies are for the test.  A lot of 
things were confusing because we didn’t have all of the information for each day. 

569. knowing the different times given in each area subject 
570. More CAB platform training Trouble shooting training Training on types of questions 

students can expect (for example: number of written responses to help guide students’ 
timing while testing) 

571. Many changes took place throughout the process.  Items did not match the admin scripts 
and times were off on several tests.  Too many changes at the last minute without 
notification.   

572. We did not receive any training. Only a testing schedule and instructions to cover our walls. 
573. What to do when letter won’t type.  What to do when test won’t submit.  What to do when 

student can’t log on.  What to do when system crashes.  All state and TNReady issues...not 
the test coordinator’s fault. 

574. There was no practice of any sort! We all knew in our gut the tool wouldn’t work but there 
was no trial run. What sort of educational practice is that? 

575. Students needed more training 
576. Given the teacher read aloud and tools diagram sooner. 
577. Our testing administration was very unorganized. The details to how to work the program 

were unclear and therefore became problematic.  
578. To be able to see how to log in properly to help the students when problem arose.  
579. I feel it would have been more beneficial for us to go through a training where we had to 

take a mock test and got to see the challenges and questions students could have by 
experiencing them for ourselves. We were in no way prepared for the tech issues that arose 
and had to just figure it out as we went. This made for a terrible testing experience where 
students not only had no faith in the system but also in our ability to help them figure out 
their tech issues. 

580. I received no training 
581. How to troubleshoot technology problems that may occur during the online test. 
582. I would have felt more prepared to give the test if I had been given the opportunity to 

review the teacher’s script before the day of the test.  
583. I was not ready for the issues like students being kicked out of the test window. A trouble 

shooting session before giving the test would have been helpful. Maybe setting in a test 
environment before I gave the the test might have helped, or possibly 2 proctors would be 
beneficial. 

584. The administration manuals were given to us at a late date which caused the teachers to 
have difficulty in preparing for the test. One issue in specific was with the addressing of 
the sample questions and if they were meant to be reviewed after the students completed 
them.  
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585. what do to with the tests when they mess up!  computer issues...etc. 
586. More training to deal with the technological aspect  
587. Neither teachers or student were given information regarding online calculators or helpful 

guides ahead of time and students had peace using hand held devices- no Chemistry 
periodic tables were made available from the state. While the manual specifically stated 
they could be used. The same error was made for the math tests.  With that being said, 
students should take the exams under the same circumstances in the spring as their 
classmates who take the exam in the fall.  

588. It would be nice to be given instructions that were consistent vs the ones we were given. 
We needed the instructions for this test weeks in advance to prepare because they were 
awful.  

589. Feedback on what was being tested from previous years. World History has not given 
specific feedback since we changed standards from World Geography to World History. I 
have no idea what my students have done well on and what they have done poorly on. This 
makes it difficult to adjust my teaching to strengths and weaknesses of my students.  

590. I am not sure if more training was needed, but the instructions were not clear each time and 
there were misprints. Also, testing material was delivered to our school, but then there was 
a mix up with versions that information came about that later. Also, some test had sample 
questions and gave answers to them and some had sample questions with no answers. If 
you were testing a class and they had different versions of the test, you may know the 
“stop” page on one version or not the other. Gray sheets in between test made it unclear if 
the child should stop or go on.  

591. Directions were horrendous.   
592. We do not test our own students and I did not have experience with what the format would 

look like or exactly what students should be looking for beyond the testing manual.  It 
would have been helpful to see this prior to administering the first test. 

593. More experience with the platform, instructions provided well in advance of the test. 
594. There was a lot of troubleshooting required with the online format and it was very touch 

and go. We had to keep trying something else, delaying testing and diminishing student 
confidence it the platform. 

595. We received training on how to administer the test, which was very thorough.  We did not 
have training on how to troubleshoot when certain things happened on the computer screen 
- we had to figure that out and pass it along by word of mouth.  When giving an online test 
- there will always be computer challenges.  Macs and PC’s respond differently within the 
testing format.  We were not prepped for this.  

596. How to properly use the online format, troubleshoot not only network issues, but technical 
issues with the testing program it as well. However, if it were up to me I would just say use 
paper testing because the online testing is a joke.  That is putting it as nicely as I can. 

597. I would have liked more information regarding testing blueprint and format. The format 
was so different, even though I studied the given blueprints, that I fee my students were 
inadequately prepared to answer the questions.  
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598. I would like to have the state blueprints actually align with the amount of standards being 
assessed. I would like to have a training to help utilize the practice test question banks that 
actually provide sample test questions that weren’t recycled and inconsistent with our new 
testing questioning methods. I’d also like to have a training on data analysis to interpret 
how my students answered questions in order for me to drive my instruction.  

599. I did not know how many parts and types of questions would be on the ELA test until the 
day of the test. It would have been beneficial to know what to expect. I also would like to 
have had training on the instruction manual since it was written so poorly. 

600. Be consistant and fair with the Testing Process.  For the students I teach, it is too much to 
administer within a period of time.  Especially the 2nd grade test. 

601. We would need a complete IT/computer software troubleshooting background as it pertains 
to the test administration. We would need the ability to meet challenges with connectivity, 
hardware solutions, and software administration. 

602. How to correctly use the practice tests. Also, more questions should have been available in 
social studies to correctly practice the test.   

603. I needed to have the test administration modeled for me including a troubleshooting 
portion. 

604. Training on what steps to take to protect the validity of the test when the state department’s 
testing platform proves itself an abysmal failure just like it has the last three years. 

605. How to troubleshoot problems.  How to claim students. 
606. Technical support when computers get glitchy.  
607. I would have liked seeing the testing directions the day before I administered the test. In 

that way, I may have had a clearer understanding of exact directions and what was expected 
on each subpart. 

608. I would have liked to have the opportunity to see a format of what students would be seeing 
at least for scripting purposes prior to proctoring the test. Also, having access to the script 
before being in front of the group of students I was proctoring to see if I understood 
everything or had any questions would have been helpful. 

609. We did receive training on administering the test & it was adequate at the time. However, 
parts of our grade level test were different than the training we received. These changes 
were not properly explained to our testing coordinators or weren’t discovered until we were 
actually giving the test. 

610. We received training only a month before testing - allowing little time for kids to prepare 
(due to Spring break and other school functions).  The system did always work for instance: 
read-aloud - would not read to students with IEPs, the tab key would not work when typing, 
highlighting tools would not highlight most of the time, and the definition tools would not 
allow students to click for information.  Plus, students could not see wrong answers, and 
as a teacher I was unable to see an answer key. This program should of been available when 
school started!  

611. What to do if there are irregularities. Who to call when things go wrong. 
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612. My administration gave all information that they had. Information changed at the last 
minute making the administrators have to make changes.  It was unsettling to have last 
minute changes.  

613. An informational video showing how to print tickets and locate access/proctor codes.  If it 
wasn’t for practice testing, I would have been a little lost on test day. 

614. An opportunity to have real-life practice and training. Using CAB with the students wasn’t 
enough to know how to answer some of their questions such as how to input the constructed 
responses. 

615. I need more training on what to do when the computers are not working due to Internet or 
technology issues. 

616. How to better use the ChromeBooks 
617. I would to receive training on how to use the math tools in TNReady.  
618. I would like a script to follow. We were not provided with one. 
619. More training on the portal to find information for online testing.  Dealing with issues and 

preparing students for the test.  We do not have that type of training at all. 
620. Administration materials were not provided in a timely manner. Materials that were 

provided were not laid out in a clear order and there were errors.  
621. I would like to have had the administer manual ahead of time in order prepare for the 

changes and the items left off. I have suggested this in the past. I also requested it after the 
first day of testing since it was so confusing.  

622. Instructions were unclear and difficult to follow and not the same as the practice test 
admisntered earlier in the year  

623. Training was not an issue.  Teacher instructions were given just before administering the 
test.  Directions were confusing and there were a lot of errors and lack coherency. 

624. Should have been more statewide trials to mimic the actual load the Questar Servers had 
to negotiate! 

625. The directions were very unclear. We should have been warned in advance that the 
different versions ended on different pages. I don’t ever remember that happening before.  

626. The interface is useless. If the company is not adequately prepared to beta test, refine, 
develop, then create their product then they shouldn’t have a contract.  
The test should be a rigorous, relevant assessment of the subject that advances students to 
the next level. It should not be an arbitrary, amalgamation of cute questions from test 
writers that does not authentically reflect the course nor the proper weighting of standards. 

627. It would have been extremely beneficial to read the script that I was going to be reading to 
my students before I passed out the test.  I was extremely worried I was going to say 
something I shouldn’t or vice versa, not say something I was supposed to.  I wasn’t sure 
what I could pass out prior to test (scratch paper, highlighters (and it wasn’t very clear what 
students could highlight or NOT highlight), and rulers.   
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628. I would have liked to be walked through the entire process rather than just be given a print 
out of instructions. I also wish that everything had been more streamlined on the online 
platform. It was challenging to navigate as a teacher. 

629. Trouble shooting when the test has tech issues so that I know what is a real problem and 
what is temporary.  
Tests on technology should require training on that technology. 

630. Additional training on how to use the various features and what to do in case of test failure. 
The chaos created trying to figure out how to handle the numerous technical glitches was 
incredibly distressing to students and teachers. Training on a back up plan would be very 
helpful if online testing continues.  

631. Going thru the steps to log on. Having a demonstration of the complete process. 
632. Clarification on what can be posted and what should not be.  
633. We should know ahead of time that students would skip portions of the test. 
634. We needed more training in how to address irregularities such as a student that refused to 

test, or became ill during the test, etc. 
635. I mostly just would have liked someone to run through it with me once about what to expect 

the first day of testing.  What would my responsibilities be?  How should I troubleshoot 
technical problems?  What would I have to read?  When?  Do I handle the sample questions 
any differently than the timed test?  Since they are sample questions, are we allowed to 
show students how to answer the type of question (without saying anything about the 
content itself)?  I assumed the answer was no, but I would like to know for sure. 

636. Apparently, some troubleshooting training would have been necessary. 
637. We needed troubleshooting help. When the system when down the students and teachers 

kind of panicked not really knowing what was happening. During our training, it would 
have been nice to know if this happens-try this. Just a few troubleshooting tips and tricks. 

638. As a teacher I received training only 2 weeks before we gave the test. If we had a question 
no one at the school could answer it, as they themselves received little to no training 
beforehand. 

639. Training on the tech side of things would have helped or troubleshooting. 
640. I didn’t know what to do if the. Students had trouble logging online. The troubleshooting 

steps in the manual didn’t help. What is the Quick Tips? I kept reading about in the 
directions but didn’t have a clue what they were or if they were provided to me. 

641. Practice test was different from real version, so as problems came up, it was difficult to 
know what to do and no one seemed to have the answers. 

642. We did not have enough preparatory information, such as the fact that clocks needed to be 
taken down and when scratch paper needed to be provided. We didn’t have this information 
until reading the testing directions, which led to scrambling to follow procedure while tests 
were out. 

643. There needed to be more training and practice on the test questions format. 
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644. Actually having realistic and effective practice tests would have been helpful. 
645. PD that included hands on training and practice on how to navigate through Questar. We 

were given instructions (steps) but no PD session that allowed practice and real life 
scenarios.  

646. There was a section we were counting on and it was missing and canceled at the last minute.  
It made the answer key confusing because of that.  Then the directions were taking us 
around to different parts of the answer key and I was confused. I had to read it many times 
and ask my proctor to help me comprehend it. 

647. We did not receive our administrators book until minutes before beginning the test and 
there were several confusing items that could have been handled if I had seen manual 
earlier. 

648. How to navigate the website before, during, and after the test.  It was a hit and miss process.  
My password was often reset.  The dashboard was not very user friendly, so it was a 
guessing game on where to find information. 

649. any type training would have been helpful 
650. I would like to have known what to do when my computer went down. I would like to have 

known how to handle students crying and even swearing when they became frustrated. 
651. How to inform kids about using tools for certain questions, spaces at the end of answers, 

keypad vs. keyboard numerical answering, etc. 
652. We were told parts of the test or the entire test was read aloud.  Start the test and there is 

no read aloud or a small part was read aloud.  Directions were unclear on certain parts.  
653. We should have had more access to the directions in order to discover mistakes before we 

were actually administering the test. 
654. I feel that I needed to be a certified computer technician to be able to reliably adminiater 

these tests. 
655. Clarification on the appropriate procedures for general ed and SPED read aloud testing.  
656. I would have appreciated directions that were clear.  The page numbers were not even 

visible due to sloppy printing.   
657. There should be mock accounts for teachers to practice. There should also be ways for 

teachers to practice if something goes wrong  
658. I need to be more computer savvy.  
659. The directions were inconsistent. Why do we have sample questions if we can’t go over it? 
660. More training to deal with technical glitches that happen 
661. Protocols for what to do when the test did not work as expected. What to do if students lost 

time due to technical issues and were unable to complete the test within the allotted time 
frame. 

662. This was my first year administering the test and I didn’t really know what to expect 
regarding administration even though I had reviewed the practice tests. It would have been 
helpful to look over the administrator’s manual before the morning of the test.  
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663. I believe teachers need more than a 45 minute powerpoint presentation during a faculty 
meeting.  I am a veteran teacher, but in order to ensure test validity, we must be certain that 
all teachers are following the same testing protocols.  

664. Troubleshooting when technology malfunctions 
665. No real training on the navigation steps 
666. I had many issues with keeping students logged in.  I had trouble with timing.  The 

computer showed their times even starting with samples.  The tips did not tell the students 
how to use the equation editor and I had no idea before testing began how to tell them to 
proceed.   

667. I would like training on the equation editor and how to time the test on the computer.  I am 
not sure if the time was working correctly. 

668. The directions were not clear and there were directions on the script that were not being 
tested.   It would be nice to read the directions before administering so you have some idea 
as to what you are doing. 

669. I had small groups and was only able to observe the practice test.  
670. Actual walk through what the student may see. 
671. More information on format of test 
672. Instructions should have been given to teachers two weeks prior to testing so any questions 

could have been addressed with enough time before the actual testing occurred. Prior 
knowledge of the CAB system and how students were to use access codes, along with 
practice sessions for students to use the “tools” provided. Going over the “tools” on the 
days of testing only increased students’ anxieties. They’re worried about taking the test, 
and several NEW things were presented to them BEFORE they even started the tests! Keep 
It Simple... 

673. The direction were very confusing with missing parts and with students book testing on 
different pages for C book or D book.  This caused a lot of unnecessary questions and 
confusion during The test.  Which left me wondering if the student was this in organized 
also.  I am not sure that at least 2 students bubbled on the wrong page. 

674. We need one concise set of instructions. The tests should not be given if they cannot be 
administered consistently with 100% success. For three years, the efforts to do this and get 
them back graded have failed. 

675. Earlier access to the proctor books. 
676. I needed to know more about the testing platform itself. There were too many problems 

that I could not solve because of unfamiliarity of the program 
677. I would have like to have had prior access to the online program at least through the practice 

questions. That way I could have been better prepared for leading the students through the 
process. 

678. The scripts were late and had many mistakes. For example on ELA the times were listed 
differently for the same test.  
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679. It was obvious that materials were written with typical students in mind only, with no 
thought regarding read aloud students.  But quite frankly, if a teacher received a 1 rating 
for 3 consecutive years, they would no longer be employed.  Ditch the year after year 
excuses and apply the same rules to those clearly incompetent individuals in charge of TN 
Ready.   We need some bottom line accountability.   

680. What to do when computers and programs freeze, logging incidents involving computer 
issues 

681. I hadn’t seen the Nextera Test System but one time before the testing day. I wasn’t familiar 
enough to be proctoring a test. I had to learn how it worked during testing.  

682. Issues related during testing  
683. Access to the scripts to review well before time to make sure there are no mistakes. 

Numerous mistakes this year in the script including the wrong time for one test.  
684. It would be nice to know what is going to be on the test, material-wise. Just knowing the 

standard does not seem to be enough, especially for a broad subject like ELA.  
685. I had to read a booklet.  
686. What to do when a student is repeatedly kicked out of a test. What to do when a student is 

unable to submit answers. 
687. We only got a set of instructions!  I had ZERO training before I went in to give the test!  

The state never opened the test so we could see it!  This should have been tested statewide 
with a statewide practice test on 2 or 3 specific dates, just to see if the stupid system would 
work. 

688. How it works 
689. More direct, one-on-one training with someone who speaks English without an accent so 

heavy I can’t understand what they are saying anyway. At present, we need training to just 
to talk on the phone with the vendor; primarily because dealing with them, English is an 
ESL subject.  

690. We were given the test booklets day of test--maybe 15 minutes before class began. To 
proctor correctly, we need time to read everything and ask questions if we have them. Day 
of test, one is thumbing through trying to find part he/she is supposed to read to the 
students. 

691. It would have been helpful to have had any idea of how the directions for the administering 
the test would look like. The fact that I had to stop several times throughout the reading to 
figure out what the hell was going on in the directions. 

692. much more training on how to trouble shoot the online portion 
693. We watched a power point on security. There were many errors in the administration 

manual which we did not get to see until the day of each test, so there was no time to read 
and understand test administration directions until right before the tests were given. Also, 
last minute changes were being e-mailed on the day of the tests to tell what pages or items 
would be omitted or what directions needed to be changed. If it had not been for the 
diligence of our principal in looking over those e-mails and making notes in our 



Page 45 of 1701 
 

administration manuals, we would not have been able to administer the tests with fidelity 
and securely. 

694. Just a brief hands on training  
695. There needs to be preparation on how to adequately troubleshoot issues that occur when 

the test shuts down, slows down, or is paused for technical issues.  
696. Anything would help I do not have computers in my class and on the day of the test we 

used them, didn’t know how to log on or troubleshoot problems. Students never used the 
program and had problems as well. 

697. Practice with online portions 
698. So many issues and many were you had to figure them out as them happened. 
699. Brand new test for 2nd grade. Would have liked more information. 
700. Students were not given adequate practice items.  I need to be able to better prepare my 

students for a fair and valid test. Information was not given about read alouds, or format.  
701. I would like to see the proctor script before giving the assessment because the script was 

confusing and unclear about what to do. Secondly, the proctor script/test times did not 
match the TN Ready chart we were given with specific times beforehand, so that was 
confusing when I administered the actual test.  

702. We practiced all year with the paper and pencil test.  It was in late March that we were 
asked to give our students a benchmark on the computer.  We use the benchmark scores to 
gauge how well our students have progressed, but I feel this was unfair since students were 
given the benchmark twice with paper and pencil and the last one, which is the most useful 
for teachers, on the computer.  Our students had no practice with the buttons so they were 
more curious in what each button did then how they performed on the test.  As a teacher, I 
had to search for certain buttons myself.  Also, the computers frequently kicked students 
out of the test and had to be signed in with a code that I had to go ask for.  Much more 
training and practice for both students and teachers were needed before they took it for 
real. 

703. To be able to look at the Teacher’s Manual sooner to check for allotted times on each 
section and look at vocabulary. 

704. An opportunity to view teacher directions beforehand would be helpful. 
705. I had not used the Tnready platform an the practice level and was not familiar with the 

program at all.  Building level training was not provided to me as a librarian. After using 
the testing a day or so after it worked was easy for me.  I could troubleshoot any problems 
I had.  

706. I would have liked to have had the answers to the sample questions (as in the past). I also 
didn’t know how many items were in each section (only the times). This information used 
to be provided but isn’t anymore. 

707. Something that told us how to actually administer the test, not just the security issues.  We 
had to deal with what seemed an attack on teachers’ honesty to not cheat, but nothing on 
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how to actually administer the test, such as, can you end the timing if everyone has 
submitted or do you need to give the entire allotted time? 

708. My school’s administration provided no information about this year’s testing prior to 
testing’s start with us signing off about testing expectations the first morning of testing.  

709. You could let the teacher preview the instructions and possible problems that may occur 
before the test is given. If you do not trust the teacher then bring your own proctors in to 
run it!! 

710. Training was adequate but the teacher directions were absolutely terrible to follow. They 
left me feeling that I may be leaving part of the test out. We should have been told before 
the test that sections were not going to be completed. We have never given the test before 
and left sections blank.  

711. This was my first time, so I was very unsure of what I was supposed to be doing during the 
testing. I also did not know exactly how to answer student questions.  

712. VERY LITTLE TRAINING ON WHAT TO DO WHEN THE TEST FAILS 
713. The directions teachers received were vague and the directions on test day often did not 

line up with what we were told. We had to sign paper work stating that we understand we 
can get our teaching license revoked if we do not comply with procedure. This caused a lot 
of anxiety since no one, not even the state, knew what the procedure was.  

714. We needed more information on the protocols of test/software failure. We didn’t have 
adequate steps in place handle failure. We couldn’t have phone access in testing areas, but 
we needed to have conversations with people not in our building. It would have been 
helpful to have live chat lines or other protocol to help deal with the technology failure. 

715. One needs help anticipating the massive volume of problems that come up. 
716. I received a packet of information.  However, the administrators who were responsible for 

training the teachers to administer the test were not capable of answering all questions 
regarding the administration of the tests.  More so, the teachers and students in our district 
(Shelby County Schools) are not very familiar with technology.  In other words the people 
in charge were hopelessly unprepared for administering tests online. 

717. Our testing coordinator knew very little about the actual testing program, and did very little 
to teach the rest of the staff about it. I was one of a handful that was asked to go to the 
Martin Center for training, one day... however, the staff was not able to answer all of my 
questions.  

718. More training with the writing component. Also, have the TAM’s already printed and 
delivered, rather than the TA’s having to print out all of them for every online section per 
student. 

719. How to deal with login issues, submitting tests, and the tools available to students for their 
testing.  

720. Any training would have been helpful. We received a packet to read, but I did not actually 
see the software for the test until the first day of testing.  

721. Troubleshooting when aspects of the tests do not work properly. 
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722. Familiarity with the test itself. 
723. I would have liked to receive training of what to expect before I administered the 

assessment.  The administrator handbook would have been great BEFORE the assessment 
with the specific proctor code for each possible technical issue. 

724. It would have been nice to have the instructions prior to the day of the test so I could at 
least read through them and know what to expect.  

725. We had very little last minute training. 
726. I was given a proctor password and told to read the script.  Any further information would 

have been helpful. 
727. WE did not get a chance to practice an online version.  We also would have liked to have 

taken several benchmarks for practice throughout the school year...and also have practice 
sessions available for students to do during their own time.  I did not know how to work 
any part of it...I just read the script and hoped for the best... 

728. I would liked to have had a training with myself and my students. I had to ask my students 
what to do.  

729. As a Building Test Coordinator, I would have benefited from hands-on training that 
included opportunities to actually work through issues (adding students to classes, adding 
students to my school from another school, etc.) that we faced during actual testing.  With 
all of my other responsibilities, I don’t have time to sit and listen to someone talk to me for 
two hours and then go back and read a 64+ page manual about the same thing.  All of our 
training was “sit and get”. The pressure is on for us to move away from providing that type 
of instruction to our students . . . why do we have to suffer through it? 

730. Here in TN, there was a lot of confusion from administrators unclear of the 
protocol/procedures of the online format. I, luckily, just relocated from CA where the 
online standardized testing has been implemented for at least the last 5-6 years and had a 
good understanding of the online testing procedures and formats. 

731. Adequate directions provided by the vendor in a timely manner would be beneficial for 
everyone administering the tests.  The directions were received right before the 
administration and the directions were poorly written.  It was also very confusing for 
teachers to have students with all different versions beginning on different pages in the test 
booklets.  The sample items were sometimes gone over and sometimes just answered. 

732. We were trained, and were told what was new on the test, only to find out that a whole 
section was left out of the test.  It was disconcerting to myself and to my students, who 
worried that they had somehow missed a section of the test.  If the guidelines say we are 
going to be testing over a certain skill, that skill should be there so I don’t waste time 
practicing and preparing my students for something new, only to find out it’s not there at 
all. 

733. Step by step instructions with visuals and examples.  
734. had a variety of CPUs with different set-ups 
735. The script contained errors in some parts and the fluency portion was pulled from the test 

a couple of days prior to testing. This made testing hectic and students feel unprepared.  
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736. I should have gotten the booklet of instructions sooner than the morning that I delivered 
the test. I did not know what to do with students who arrived late. 

737. How to solve tech issues - i.e. when the system kicks a student out of a test. 
738. Anything more than just a PowerPoint video (in which things are simply read to us) and a 

packet of papers (in which we simply just read). 
739. Had no clue how to help the kids use the math tools 
740. I feel like we should have been given directions before the test.  We should have been given 

directions before the day of the test, so we could feel confident in giving the test.  I am 
unsure how we could cheat from directions.  The directions were confusing and sometimes 
did not make since.   
I have one question for who ever reads this.   
what doctor goes into surgery and has not studied the plan or path that he has to take to 
make sure that the surgery is successful?   
A lawyer does not go into court with out being prepared for his court case.   
We need more training, we need a chance to look at the directions before the test.  We are 
professionals and need to be treated as such. 

741. As a testing coordinator, there were many issues that arose causing complications that 
could have been avoided if instructions and directives were given in a more timely fashion.  
Example:  The test books were sent spiraled with two letter versions.  It was only after the 
test booklets for 3rd grade had been assigned, that we were told the test directions were 
letter version specific and that every child in that test setting must have the same version.    
If this directive had been included in the Test Administrators Manual or the state power 
points, it would have prevented this headache.     

742. Students need more training on how to use the tools for the test.  Yes, they know how to 
type and use keyboard, but the need more training on tools. 

743. The kids needed more practice online with several. practice tests. 
744. The network should be tested several times throughout the year prior to testing  
745. there should be paper test onsite at each location should the network fail 
746. This was my first year in a state that does testing for elementary students. I received zero 

training on how to administer this test. 
747. I needed training on all the issues that might arise and how to deal with those technical 

issues. We were not prepared for all the technical hiccups that could occur while a student 
was testing. 

748. I think our administration at school did everything that they could to disseminate 
information about testing.   
However, I believe there should be specific training for each type of TN Ready test (for 
different subject areas and those with accommodations and not) from the state.  It would 
be great (but perhaps unfeasible) for the state to train certain teachers on proctoring of 
specific test types.  Then, those teachers could administer the test types that they have been 
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trained on.  As a first year teacher with no experience with these tests, I would have found 
this to be very helpful.  The directions for the tests are often different from each other 
because the formats vary, and it leaves you, as a proctor, in the dark trying to figure out the 
direction set and trouble shoot in the moment of the test, which is very stressful.  I also find 
the technological side of administering these tests to be very challenging.  Any number of 
technological problems can occur, and we have to troubleshoot each and every one of them 
while trying to maintain the integrity of the testing environment.  With so many 
technological issues this year, proctoring was dreadful. 

749. I would like to have read the instructions before reading it to my students just before the 
test.  The directions were somewhat confusing. I don’t understand why teachers can’t go 
over them to make sure they can explain them to students.  The directions do NOT in 
anyway give away any test questions.  

750. I was assigned “Human Reader” but given no training on what exactly I was supposed to 
do in that capacity; I would have benefited from training, or at least some written 
instructions on the task I was expected to perform.  

751. Teachers need to be very familiar with the online format, especially in math where the 
students need to enter equations and format their answers in specific ways. If we knew 
WELL IN ADVANCE (earlier than the practice window, and TEACHERS need to have 
access to their own practice tests) how these components work, we could better prepare 
our students. I am very concerned that my students will have missed answers simply 
because they didn’t know how to graph or type their answers. 

752. training on how to use the Questar system and training on what format Questar wanted the 
answers 

753. No training was received at all.  We went through a state prepared presentation. 
754. Paid time to prepare 
755. Training over directions and what we could and couldn’t do 
756. The paper directions for the test were not very clear.   
757. Familiarity with the testing platform would be helpful. I served as a proctor, and since I do 

not teach a tested subject, I had not worked with the platform in any sort of practice test 
setting. Knowing where tools are for students that (inevitably) don’t carefully read the 
directions would be helpful. 

758. I feel that we received conflicting information about test accommodations. 
759. More training with the tools used in the math tests 
760. I needed to walk through what students would do. I was only sent a powerpoint to review. 
761. I think our instructions were not clear on testing environment.  We did not know exactly to 

expect from the test. 
762. I did not receive training to administer the online test. I figured it out anyway. 
763. I felt that the training I received was only how to read directions.   
764. It would have helped greatly if I had been allowed to access the site myself with practice 

materials/instructions so I would know ahead of time what screens the students would be 
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seeing.  The lack of transparency of the TN testing is insulting and detrimental to the task 
of preparing students for the testing procedures. 

765. Only teachers that teach a tnready course were able to see and use the testing program.  The 
remaining teachers didn’t know anything. 

766. I would have liked more review on what to do for technical difficulties.  I feel strong with 
technology, and my students completed the online practice tests, but I did not feel prepared 
to give an online proctored test. 

767. What to do if something goes wrong. 
768. It would have been helpful to see a demo of what the students would see as they work 

through the log in process.  
769. I would like to have been given a training on what to do when the problems occurred.  For 

example, we needed to understand the answers did not go away, how to pause the test, etc.  
We were not given test directions until the morning of the tests and I did not know that in 
order to get the sound to work on text to speech that the volume had to be up already (that 
was ignorant on test designer’s part).  We did not know what to do when the test just logged 
a student out for know reason. 

770. Some directions were different or vague. Training on administration of test would be 
helpful. Clarification on what can be left up in the room would also help. 

771. Nothing...we should do away with this test and concentrate on what is really important--
the ACT!!!! 

772. There were so many problems with the TNReady tests that proctors, administrators, and 
tech personnel should have been given training on how to troubleshoot and report 
problems.  We had to have teachers in the hallways who were running for our one tech 
person who was fixing problems with the test.  Teachers who proctor need to be trained for 
those problems so that the testers aren’t distracted by numerous people coming into the 
room and whispering in the hallways.  At times there was a sense of chaos that affected the 
testing environment.  

773. I gave the TNready MSAAThe writing part that was done computer, we were not told how 
to upload the students rough drafts. Nor were we told about the cards that went with Science 
and Social Studies tests. 

774. How to actually use Questar. 
775. I need more training for trouble shooting when there is an online problem. 
776. I would like for someone at our school to explain what they expect and what to do when a 

cell phone is out. 
777. The ELA portion was very confusing for students as well as proctors. Leaving out two 

sections was completely inappropriate for 8-9 year olds, and proctors were given no 
advance notice of the changes. 

778. One thing that we do in education is five a teacher a pamphlet and say read this and expect 
the teacher to grasp the information and perform the requirements to the highest standard. 
However, a short video during a PD session or in the teachers own classroom will be more 
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effective. Teachers will accomplish whatever task you give them. However, they will feel 
more prepared if we take the necessary steps to prepare them.  

779. Proctor session to review basic information on testing  
780. Anything would be helpful, other than just the rules.  
781. In order to meet the needs of my students during the test, I would like to have recieved 

training on the various tools students had on hand on the testing site.  
782. Training on the online platform 
783. Need to see what the student will see. Understand the platform being used. 
784. No information about how to proctor or rules for proctors 
785. I am totally not computer savvy. 
786. We were only told what to do, and barely shown. Getting started was confusing and 

stressful because no one really know what was happening. It would be a lot less stressful 
if we could go through the process before the test at least once.  

787. I wasn’t trained at all. We received paper directions. We especially needed troubleshooting 
tips due to the massive testing issues that took place. 

788. If the state wants us to administer tests properly, then there need to be state-wide training 
sessions provided to us that we may use for our flexible inservice hours. 

789. There were multiple times when my students’ computers logged them out of the test.  Also, 
students could not submit.  And, some of the test directions were incorrect on the time 
listed for students to complete the test. 

790. We were given no instructions prior to issues how to trouble shoot.  Verbal directions did 
not match the screens that the students were seeing, which caused some confusion. 

791. I would have liked a brief meeting on what to do when things go wrong. Not just 
information on a Procter code. My kids and myself felt blind going into the test. Plus our 
school only had 2 weeks to use nextera practice because they couldn’t get it to load on our 
computers correctly  

792. Understanding the TAM before having to read it on the spot. 
793. The manuals or “Scripts” we had to read from were incorrect and confusing. 
794. Training for any type of technical issues. 
795. I would have liked to have had practice logins for all teachers to familiarize themselves 

with the program.   
796. More hands on with the Admin platform 
797. I’m not sure if this falls under “training”, but while reading the instructions aloud to the 

group, I never was confident that the students could follow along with what was printed in 
their books compared to how the instructions were being presented.  I felt restricted to 
“only read the bold” instructions leaving doubt in the faces of the children.  This was very 
unsettling, and seemed to happen every day of the testing. 
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798. Trouble shooting training for when all of the different things that could happen with the 
test or a child’s computer.  

799. Administration procedures, preview of sample teacher administration packets, etc. 
800. We received 2 PDs with security and compliance rules in the fall.  We received nothing 

about the online format besides a cheat sheet of FAQ the day of the tests. 
801. Administration script was not released until Friday for ELA and our school administered 

the ELA the following Monday. I would have liked to have had this document in advance 
so that I could have been prepared. I needed to be prepared to administer the test, due to 
the number of errors in the script.  

802. I feel that we need more training on how the program tools work.  For example the equation 
editor and line plotting.  Many of the students did not know hoe to use these. 

803. Actual run-through of the program and how to monitor/manage the test.  What to do in case 
there is a testing problem. 

804. Students and teachers be able to make a dry run before taking test on line. 
805. I did not receive training, but have given the TCAP before so I did have some preparation 

tools.  The one thing I would advise training on for teachers, and for students, would be to 
train them on how to use the tools they are given. For instance, some students missed their 
question because they did not have the knowledge on how to write the equation in the box 
or draw a square on their graph. These would be good preparatory tools to have for next 
year.  

806. how to deal with computer issues quickly & effectively  
807. The “rules” change every year, and it can be very confusing.  I had several questions I had 

to ask because they weren’t clearly stated for me. 
808. Breakfast at Tiffany’s with a nice mimosa. 
809. It would be helpful to be able to look at the testing manual before the test day. 
810. We were given a packet of information, which was somewhat adequate. BUT we were not 

instructed (nor was our administration) on how to handle all of the technical difficulties 
which we encountered. And when those were encountered, we were left in the dark as to 
what to do from both the state and test company. My students were panicking in the middle 
of a test, believing they would not be able to move to the next grade level next year because 
a test site could not live up to the promises made to handle basic testing.  

811. I would like to be able to take a practice test myself so that I can see the screen and know 
what to do and the tools that may help them.  

812. We didn’t have adequate information about how long it would take to read the directions 
because the directions were released by the SDE fairly late.  Also, we had no instruction 
about what to do when the program didn’t work (and it didn’t work often).  We had to wait 
until the testing coordinator received instructions from somewhere else. 

813. Did not have access to the online platform until the day of the test. Access to the online 
platform for both students and staff would be the additional training. 



Page 53 of 1701 
 

814. Teachers should have had hands on, at the computer training on the online system.  We 
should have taken mock tests ourselves to see what students would go through and practice 
in administering the test to others. 

815. We were given a script we were to follow and told not to deviate from the script for any 
reason.   The issues we had with the testing were not covered in any of the scripts and the 
scripts had errors in them.  The wording did not flow and caused more confusion among 
the students. 

816. It is apparent to me that more training in the technological sense was necessary, as I spent 
a tremendous amount of time troubleshooting students’ technical problems. However, this 
should not have been an issue, so training in that aspect should not have been necessary. 

817. It was very confusing having to read the instructions as I was giving the test. It helps to 
review the instructions prior to the test. 

818. How best to handle the many problems that could arise when the system does not work 
properly, how to properly ensure student data is submitted, HOW TO BETTER PROTECT 
THE TESTING ENVIRONMENT. 

819. I would like for the test givers to have up online a practice test so these kids can practice 
before they actually take the test. 

820. It was not clear at all as to what we were supposed to be doing. It would have been nice to 
have a walk through live faux beginning test so we could prepare the students for what to 
expect.  

821. Being able to diagnose computer problems and how to correct them without losing data. 
822. I would like to have known that students skip parts of the test itself. I would have liked to 

have been better prepared for the fact that depending on which test the student had they 
worked on different pages. That was confusing and frustrating for all involved. 

823. how to adequately administer when the server goes down - answer computer questions - to 
know what is really going on 

824. I had no clue on how to address computer glitches. 
825. The format of the test changes every year. I should’ve had an opportunity to read my 

instructions before the 30 minutes preceding the test, especially since a mistake in 
administering it could be job-affecting. 

826. We should have had a faculty meeting and done a mock run through of how to administer 
it. 

827. I would have liked to see what the student’s end looked like before the actual test session; 
when and how the proctor code needed to be used was confusing as well- if I could have 
been shown what that actually looks like that would have lowered my anxiety level. I had 
the advantage of being a tested area and having my students log in through CAB so I knew 
about the Access code, but other proctors would did not use CAB did not understand that 
and had to figure it out as they went during the actual test sessions.  

828. I didn’t know anything about it before starting. I had no idea what to expect. 
829. The directions were very unclear and confusing for students and teachers. 
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1. Give teachers the administering directions prior to testing.  
Our school chose to administer a 3 part test that was 145 minutes during 2 90-minute 
class periods over 2 days. The first 2 parts of the test, a 50 minute and a 35 minute 
session, were administered during day 1. That means we had 90 minutes to pass out the 
computers, ‘read’ the directions, and have the students complete 85 minutes of testing 
in 90 minutes. We had not been given the directions prior to this day, so this led to a 
lot of classes running over and, in some instances (such as a students having to leave 
4th block to catch a bus), the students were not actually given their full time.  

2. Familiarize teachers with what to do when the test doesn’t work correctly.  
While I was administering the test, several students experienced problems. These 
include (but are not limited to): the test questions appearing in computer coding instead 
of words, the test not submitting and having all the student’s answers erased, students 
not being able to log in correctly, and students’ tests being ‘deleted’ after they have 
submitted it 

830. A comprehensive preparatory class detailing how to deal with every possible issue that 
would arise so I could deal with those issues in a more timely and efficient manor. 

831. It would have been nice to receive training on how to use the TNReady system in the first 
place.  The students were able to complete a few practice exams prior to testing.  I was 
unaware of that until two weeks prior to testing.  Therefore, I wasn’t very successful in 
trying to prepare my students to not only maneuver the test, but what type of questions they 
would be asked. 

832. We had no specific training regarding TNReady testing. It would have been helpful to 
receive a short PD session on TNReady. 

833. I did not have a nextera login. We should have an actual practice test that the entire state 
takes together to see if there is any issues.  In addition, teachers need feedback from that 
test on how students performed, or an answer keys with a way to assess students to make 
instructional modifications.  Students also care about how they perform and if they cannot 
see a result of their work then they will be less motivated to help make the testing go 
smoothly.  This is coming from a math teacher standpoint.  

834. Any training at all would have helped. We received none. 
835. More time & opportunity for online practice tests 

Ability for teachers to access practice tests without logging in as a student 
Ability for teachers to access the testing platform during the practice time set 

836. more time to administer the practice test online. The window closed a week earlier than 
what we were told. 

837. My principal called me to the office, briefly went through the requirements, and asked me 
to sign the form.  We should have had an online training to complete if we were 
administering online assessments.  It should have included, at the very least, screen shots 
of what we would see (test directions, navigational tools, etc.) on the screens the day of the 
test.  
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838. We did not know until the day of the test that some parts would be skipped. It was very 
confusing to the students.  

839. troubleshooting technology issues 
840. Issues with program and how to trouble shoot were not fully explained. 
841. Dedicated training time using Questar would have been appreciated.   
842. What to cover on the walls 

Can students use the bathroom without filling out paperwork? 
843. Training on how to administer the assessment along with the regulations training.  
844. I received NO training. Never even saw the test until my students opened the book.  
845. There was not enough training provided to deal with the overwhelming failure of the testing 

platform.  
846. Samples of online materials available to students. i.e. Reference Sheets 
847. better understanding of the layout of the test format. Having students change to different 

page numbers made it confusing 
848. How to log into the system, How to troubleshoot, How students should navigate the 

program, etc. 
849. We had a meeting that mostly discussed test security.  We were read the process of 

administering the test, but reading a document out loud two weeks before any test is 
administered is not effective training in any way.  

850. The training for online testing was minimal. We had one week to allow our students to use 
the testing platform in which we as teachers had to figure out the program through them. 

851. How to deal with the system not working. Troubleshooting 
852. How to troubleshoot when students would submit a test but would get the yellow 

exclamation point that said try again 
853. I basically figured out the Testing platform by myself.  Administrators tried to show us in 

a faculty what the testing platform looked like and how it worked, but until teachers really 
got on Questar and played with it, we were very unsure.  Also, we were not prepared in 
advance for the possible “glitches” --i.e. what to do when a student could not submit, or 
when the internet kicked a student off, etc.  The testing coordinators at Questar “had” to 
have known that these “glitches” were possible, so why didn’t they let us know before 
testing began? 

854. book numbers and letters should have already been matched before they left the testing 
facility.   

855. We did not receive the administration guide until the time of test.  It would have been nice 
to read them before hand.   

856. The schedule was horrible. The test admin had no clue what they were doing and provided 
the wrong information. It went so bad it was embarrassing. I am ashamed to say I’m a 
Tennessee teacher.  
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857. I was reading the rules to the students the first time and I felt unprepared. 
858. Our coordinator did the best he could with all of the issues. The test has been a disaster for 

the past 3 years and has been a total waste of time, using up a whole month of instruction 
time and learning. 

859. What all to do to try to help when there were problems. I think the coordinator in our 
building did all that could be done, but to just do this all without ever doing it before . . . 
well that’s hard. 

860. I would have actually liked to see the computer program prior to actually being forced to 
administer the test. All I was given was one short meeting where I was forced to sign papers 
saying that if I messed up the blame was on me, without ever having actually seeing the 
system before. I was first told the system is hard to use then when it was brought up in the 
meeting that some of us had never actually seen the system, the line was changed to oh its 
simple to use you can handle it no problem. So actual hands on training would have been 
great, other than just this is what you ave to do, sign this thanks.  

861. The direction booklets were very confusing, especially for ELA. Students were confused 
by directions and I did not feel like I had enough prior knowledge leading up to exam. I 
was also confused trying to administer the test.  

862. We were only given information day of the test. There was no instruction on how to find 
the program on the computer, how to login with appropriate credentials, and what to do if 
there are any problems.  

863. I only had testing security training. I was not trained on the online platform and how the 
tools worked. The directions were inadequate and confusing. 

864. Training with scenarios of what can go wrong and WHAT to do about it. 
865. A practice run through of the platform would have helped. The dry run was scheduled 

during spring break, so it didn’t happen. 
866. I walked in on day 1 of testing to administer the test without any prior information. Had to 

figure it out as I went along.  
867. I would have liked to have a trial run on how to assign computers, give the information 

needed, have students log in to see what screens looked like, and have plans in place that I 
understood for issues that might have arisen.  (Since they DID arise and had to be solved 
on the spur of the moment multiple times) 

868. How to get on the test. We didn’t know to sign in on the app instead of online. We also 
should have had the practice website available for more than 2 months so the kids could 
get online and see how everything works. 

869. There was any type of overview as to how the test would operate or the directions the 
students would be given.  There were several pages of instructions for the students to view 
once they logged on as to how to navigate through the test.   

870. There were missing directions within the script.  For example, there was a space for 
students to prewrite for their writing task, but no directions for me to give them about it.  
There were other missing directions throughout the subtests.  There were directions that 
were incorrect related to the test.  For example, the script might mention the answer to 
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Sample Question number 2, and there was no sample question in that subtest with that 
number.  Keep in mind that I am really not supposed to even “see” the test.  Also, we find 
these problems IN THE MOMENT OF TESTING since we cannot see the directions 
beforehand, and we certainly cannot view the test beforehand. Dealing with those problems 
within the testing situation and with sweet little faces looking up at me confused.... just an 
unnecessary and awful situation.  There is no excuse for those sorts of problems.  Honestly.  
It’s like a rocket launching into space...NO ROOM FOR ERROR!  Kids’ confidence and 
teachers’ jobs (and sanity!) are affected by these tests, so mistakes within them are 
unacceptable.  I’m sure multiple people with a higher pay grade than me are responsible 
for these tests.... but I am responsible for the little humans taking them.  Someone is not 
thinking about these CHILDREN.   

871. Troubleshooting problems with the test 
872. In Chemistry they shut down the practice before we reached the point of testing it. The 

system did not allow us to build our own test to make sure kids understood the calculator 
or knew how to get to the periodic table. As such all of my kids took the test blind when it 
came to the periodic properties and allowed equations. Since the test was supposed to have 
the chart. We did not copy anything to shot stop the issue.  

873. How to help the children use the computer. 
874. Reading and following the teacher script was very difficult this year.  I have never seen a 

test that skipped sections and had so many different versions.  It would have been nice to 
see the teacher manual before giving the test.  

875. The directions were absolutely awful. 
876. Printing Tickets ETC.  Only District Testing people were trained, and they were supposed 

to come back and train building level admins, who were then supposed to train test 
admin/proctors.   

877. Many unexpected errors.  
878. On the appropriate method to do read alouds. The directions given were inconsistent, 

contradictory, and, at times, did not make sense. 
879. I would have liked to have access to the teacher directions/script in a more timely fashion 

so that I could familiarize myself with the more complicated directions. Finding out things 
like we are having students skip sections should have been communicated by the state soon 
enough that we did did not find out the morning of the test.  

880. We need to be allowed to at least read over directions before administering the tests and 
reading them aloud to students.  The directions contained wrong information about times 
allowed for testing, and some sections were confusing due to DOE deciding at the last 
minute to leave certain sections out of the tests.  

881. How to deal with technological difficulties when students can’t submit their tests, etc. 
882. More hands on training BEFORE the actual tests takes place. We should be able to read 

the directions well in advance to prepare ourselves for the day of.  
883. What to do when things did not go as expected. Expected problems and how to counter 

them. 
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884. More training on EOC computer tests 
885. I would have loved to be able to walk through the online format before giving the test. I 

also would have liked to been able to assign test codes for my special testing groups before 
they entered the classroom to allow for a faster start time. 

886. Didn’t even know what it was going to look like 
887. I need to practice the steps rather than just hear them. This might seem silly, but I had so 

many questions after actually giving the test that I never thought to ask in the training. I 
had never given an online test before. 

888. Our local school did everything within their power to train us and show us what to do. 
However, as for the TNREADY platform, there were many issues that came up that we 
were not prepared to handle. For example, the quick tips guide did not even mention that 
students could use a dictionary on some questions. We found that out later. Also, some of 
the drag and drop questions did not work. Students commented that they could not get the 
drag and drop to work. This is unacceptable and no teacher should be held accountable for 
scores from students when they could not even answer certain questions because of 
technical issues. Some students commented that they had trouble when typing their writing 
assessment, saying that they could not get back to the top of their working document. Some 
figured it out, others did not. How can a teacher be held accountable for that score when 
certain students were not even able to figure out how to get back to the top of the essay to 
make revisions? In closing, I would say that we all needed more training on the technical 
issues and how to “fix” them.  

889. I received no training whatsoever. The only resource I had during testing were the printed 
instructions that teachers are required to read out before testing. It would have been helpful 
to have seen the online platform previously and gotten an understanding of how it worked. 
This would have been helpful for students too, especially for the math section where they 
were having to use unfamiliar online math tools.  

890. Most students, especially in fifth grade, have not had enough experience on the computer 
to take the tests online.  Each student was diligent to do their best but due to technical 
difficulties, were very aggravated in the process. 

891. I would like a VERY clear and PRECISE training that includes problem solving in the 
event of a problem with the system.  

892. Since no one expected these problems, this may not be relevant for next year, but what to 
do if problems arise such as: 1) Tests not submitting 2) Student loses answers when a test 
does submit 3) How to adjust timing when some have submitted but others did not and are 
having to retest a section. Also, we were not walked through the TCAP program initially 
to show us how to generate practice tests.  

893. I think that the administrators should have been trained more. That way, they can give 
information and train the teachers. 

894. I would like to have an insight on what is on the TNReady test and example 
895. I think that having more time to use the Questar system would’ve been helpful.  The tools 

and tips sheet was useful, but students didn’t really have time to familiarize themselves 
with all of them before the tests.  It was frustrating for the students, as well as the teachers.  
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896. A preview of what we would be dealing with to help deal with some of the problems. 
897. I felt totally lost and like the state tries to keep all testing questions etc a secret to teachers 

which is ridiculous! 
If we are to be teaching the material, then we need to be provided the information the test 
will be looking for instead of the broad range of standards that we have to play a guessing 
game at as to which and how in depth they need to be taught.   
The online testing was a total guessing game as to how to help students navigate if there 
was a problem with the system or even how to get through the testing procedures. 

898. I think it would be beneficial to have someone pull up the online testing and provide a basic 
tutorial in the tools offered to students.  Also, it would be a HUGE help to have various 
technical issues presented that could happen while students are testing.  Then, someone 
should show teachers how to troubleshoot / fix these situations.  That would help alleviate 
undue stress for teachers proctoring as they would have a better idea on how to help 
students when problems arise.  Without knowing how to troubleshoot problems, teachers 
are forced to find a guidance team member, and students have to sit like waiting ducks in 
the meantime.  It wastes time, and it adds more pressure for both students and teachers 
alike. 

899. group training 
900. I didn’t get any training to administer the test. The school told us when we were proctoring, 

and I just showed up and saw the manual and the roster of students the day I was assigned. 
At no time did anyone go over any parts of how to administer the test. 

901. I had no training.  We were given a copy of the script and our text booklets. 
902. We needed more “worst case scenario” training. Students were kicked out of the test, the 

test froze and refused to submit. I was stressed because I was concerned about testing 
irregularities and security since the tests are high stakes.  

903. Training should occur before the students enter in the fall.  Teachers need a hands on 
opportunity with perhaps example tests to better help students understand the tools that are 
available on the testing platform.  Additionally, teachers need a greater lead time and help 
to create tests that would be used throughout the year so that students and teachers alike 
can become fully comfortable with the approach. 

904. I want practice tests on a platform that has been tried, tested, and is perfected. Doing 
practice tests with a testing program that is not perfected means nothing when it comes to 
fixing problems on the actual day of the test.  
Furthermore, the problems that we did have on the practice day were not fixed for the actual 
test days. My students could not use back space, my students could not fix the computer 
when it chose to zoom in or zoom out on its own, and I couldn’t help them fix these issues. 
I need to know how to address these issues when administering a test so we do not have to 
wait twenty minutes for a member of the testing team to come fix it.  
Practice on a perfected system and training on trouble shooting is 100% necessary if the 
state plans on continuing with these ludicrous online tests.  
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905. I would have liked someone to have gone over the directions with us. They were confusing 
and distracting. 

906. Training on how to deal with the many computer issues that arose from the testing.  
907. The teacher directions. Parts of the directions were unclear and/or left out of TAMS. 
908. The teacher booklet was handed to us the day of the test and I was not prepared for the 

materials needed. 
909. testing platform 
910. The practice test didn’t work when we were able to practice and we were never shown what 

the login platform for the test looked like.  
911. problem solving  

What to do if students cant log on, get logged out during the middle of the test, etc.  
912. Students faced an incredible amount of technical challenges that I was not trained to 

troubleshoot and that were not addressed by the provided materials. Additionally, the 
administration instructions were incorrect in several places, so I had to adapt my script 
every day to avoid further confusion for the students. 

913. There needs to be more information about what is allowed/not allowed. 
914. I was given now training. When I was put in the room with the children I had to read the 

directs myself to figure out what was going on.  
915. any would have been nice! 
916. Training on literally everything was inadequate. 
917. Training on how to deal with errors would be helpful if we have to administer these tests. 

But we should not have to administer these tests. There should either be a paid corporate 
representative who comes to administer the test (as is often the case with the ACT) or we 
should not have the tests at all. They are a huge waste of time, money, and effort--and they 
are unreliable measurements of intelligence at best, culturally biased tools of institutional 
inequality at worst.  

918. I don’t think training would have fixed the issues. There were sections we had to skip, 
duplicate questions, etc.  

919. knowledge of the program 
920. More opportunities to practice.  
921. I would have liked to have had the teacher book a day before the test not 10 mins. before 

the test. 
922. There was no training on administering the test, so any training would be better than what 

was provided. 
923. The test had several changes and wrong directions.   I would have liked to be better 

prepared for what to expect as far as giving the test.  
924. How to trouble shoot tech issues. I would like to go back to paper testing because fewer 

problems occur. It very well may be quicker to administer via ipad or computer, but paper 
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is more secure.  HOWEVER, I would prefer to do away with TN Ready altogether. It takes 
a lot of time away from the class. Let ACT be THE test.  

925. The directions were confusing and I would have liked to have more time to read them and 
understand them.  

926. There isn’t true adequate training. there are so many problems that can occur you can’t 
really prepare for these tests.  

927. A meeting to go over procedures and problem solving prior to the test. 
928. I know “how” to administer tests, but it’s very unnerving to not receive the teacher 

directions until the seconds before the test.  
929. There were some features on the test that were difficult to understand.  For example, on the 

math test, some of the buttons were not intuitive.  It sometimes felt as if students were 
being tested on their technology skills more than their math skills.  It would be useful to 
have these systems available ahead of time so that familiarizing themselves with the 
computer system is not a barrier for students demonstrating their understanding of the 
tested skills.   

930. Small group training reviewing: the administrators manual, session/proctor codes, 
procedures, etc. Sometimes email is not enough information 

931. The testing guides had to be printed off by each school and they were not ready before 
testing began.  In the past, we have had a chance to review the guides a week before testing.  
By doing that, it helps us familiarize ourselves with the testing company’s instructions. 

932. I would liked to have known exactly what the platform would look like as a student and to 
have been provided with basic/intermediate training to resolve issues that may have come 
up due to taking the assessment online.  

933. We are not allowed to look at any instruction manuals before hand.  We don’t see anything 
before we actually give the first time.  We are at a lost on where to begin.  Parts are left out 
and we have to a take few minutes to read the directions to figure out what is going on.  

934. We were not trained on how to use the Nextera system (highlighter, calculator functions, 
etc.). 

935. Materials distribution, proctoring instructions, aiding in technical issues 
936. How to resolve problems for a the technical issues that occurred. 
937. Having more time to go through the sample test would help and having examples for how 

to use the tools, particularly the graphing tool WHICH WAS EXTREMELY USER 
UNFRIENDLY AND UNNECESSARILY COMPLICATED! 

938. Implementation, coding, the script was incorrect 
939. Being taken through the online process with a trained instructor. 
940. More on how to handle the computer issues we had come up. 
941. If the test is administered on a computer, then the person administering the test should have 

a basic understanding of the machine itself.  Any problems that arose required that I seek 
outside assistance to solve it.   
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942. Instead of having one session introducing us to the format the telling us to go into the 
systems ourselves, I would have liked to have seen each screen and as well as 
troubleshooting tips by an actual person/representative of the company. 

943. I would like a class where they tell you what you can and cannot say and how to respond 
to student questions. 

944. More training on computer tools that students need to use. 
945. I feel that it would have been beneficial to be allowed to read the script BEFORE 

administering the tests. 
946. The directions were very convoluted and difficult to understand.  
947. The only way to know how to address problems with the system is to have given the 

“actual” tests previously.  Although Practice exams show the students how to log on and 
take the test, the administrators problems are different and the practice exams do not 
prepare them.  Also, most teachers in a high school do not have tested classes and therefore 
have no experience with the administration of the tests until the “day of” testing and then 
its too late.  It would be helpful to have a second adult in the classroom to help figure out 
problems- or to be able to “send” someone out of the class for assistance.  The students are 
less likely to be off task if two teachers are present. 

948. The Testing Scripts were not released in an adequate time to review before testing.  There 
were SIGNIFICANT changes in the format of the testing.  The practice tests were not able 
to be used until January.  Once we could see the new testing format, we spent significant 
time preparing for this new format (specifically read aloud, editing tasks, and timed fluency 
rates).  This new format was changed the DAY BEFORE the testing window.  Students 
had to leave sections blank and the testing script was confusing and hard to understand.   

949. Administer should be able to look through directions before administering the test.  You 
can make mistakes when you try to read and make sure 2nd graders are on the correct page. 

950. The instructions were vague and the wording did not go with the test 
951. We did not receive teacher scripts or instructions until morning of the test and did not have 

enough time to read through it while our students were sitting and waiting for us to 
administer the test. 

952. Not necessarily training, but the directions didn’t make sense or match the test.  We 
should’ve been able to read the directions before giving the test. 

953. We were given the directions on test day. Being able to read them beforehand would have 
helped. Teachers do not even know the structure of each test. Also, troubleshooting 
scenarios would be handy before the test day. 

954. Staff Meeting.  Run through of notes.  Received 3/4 proctor booklets the day before the 
test, and had never been introduced to the practice Nextera platform prior.   

955. We are given the “directions” manual just before the test. These manuals are extremely 
difficult to follow and also have multiple errors. For example, on one of the first days we 
tested, in the manual in the part that says “say’, it wanted me to tell the students “you may 
begin” but then there were a couple of sentences of directions following the “you may 
begin.” 
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Another day we had to skip several questions in the book, which confused the students, but 
the teachers weren’t told anything was being skipped, so we didn’t know how to help them 
other than having to look at their book to see that yes, they were supposed to be skipping 
something.   
One day there was an answer document, the next day there wasn’t. It was just very hard to 
keep up with everything that needed to be done and how to do it correctly.   
This time is already very stressful, but add in all this extra stuff and it can bring a teacher 
to tears! We don’t want to mess up.  
Also, in my school, we don’t give our own students the test.  We are moved to another 
grade level with students we don’t know and they have to sit for hours with a teacher they 
don’t know. I do not like this one bit. I don’t know these kids and they don’t know me. For 
students that experience anxiety, especially with new faces, this is just making that problem 
worse. I feel like we are just setting all of us up for failure.  

956. I would like for the instructions to be correct and cohesive EVERY day. We were printing 
and reprinting instructions, and we could tell that multiple people had written different sets 
of instructions. 

957. WE were given no training.  Any training would be helpful 
958. I would have liked to have had the instructions beforehand.  Some of them were very 

confusing and had typos. 
959. I feel that some of the issues we experienced during testing should have been anticipated 

and we should have been given some training on how to handle those problems when they 
arose.  We were all just running around like chickens with our heads cut off – “This worked 
for me, you should try it.”  “Don’t try this - it did not work.”  When we had no idea what 
to do, it upset the kids and they lost complete focus on the test.   

960. I would have liked to have had knowledge of the different tools students could use within 
the system.  The extend of our training was a PDF given by the admin and we were told to 
look over it. There was no hands-on practice or formal training. 

961. Having never accomplished this via computer it would have been nice to have had time for 
a dry run and all teachers be required to attend so everyone knew what was going on.  

962. As teachers and not the testing coordinator, we have no idea how to handle technical 
“glitches” when they arise.  We have so many students testing at the same time, we couldn’t 
reach our coordinator and could not get help fast enough. 

963. Teachers were not given any valid materials to adequately prepare students for tests such 
as practice tests, sample items, etc. with very little guidance.  What training I did receive 
was not valuable to help my students succeed.   

964. We received very little training on how to work the online testing site Questar.  The 
problems that we encountered could not be answered with the one sheet we received for 
troubleshooting.  During the practice testing and CAB time, I chatted with Questar about 
specific issues with the site.  They could NOT answer my questions, so they were sent to 
tech support.  To this day, I have never received a response from them.  The directions in 
the TAM did not match watch students saw on the screen.  I suggest you actually let a 
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teacher take the test while directions are being read so that all the mistakes can be found 
before students take the test.  Also, there were tons of grammatical errors in the TAM. 

965. There were errors within the testing directions, including not telling administrators when 
rulers were required (I discovered this when a child asked for one with only 5 minutes 
remaining), not telling students the time they were being given, page numbers that varied 
by test booklet letter/number which made it difficult for the stude to to understand. Had we 
been allowed to have the test administrator scripts ahead of time, we could have provided 
a more consistent and valid testing experience for students.  

966. More training would not have helped. When proctor scripts are not released until the testing 
window opens and random pieces of the test are omitted it causes stress and confusion for 
both teachers and students.  

967. It would be helpful to be able to read the instruction book prior to testing. Some of the 
directions are not written clearly. 

968. There were too many technical issues.  
969. I did not know how to handle the technological problems we encountered.  I had to send 

for someone.   
970. I felt prepared, but I attribute that to the fact that we had spent a great deal of time 

participating in practice sessions.  Furthermore, I feel pretty competent when it comes to 
technology, so I feel like I figured a lot out on my own.  I worry about some of my 
colleagues who are less computer literate.  I’m sure they felt more anxiety than did I. 

971. Training would be adequate if platform/system worked as it should. 
972. More knowledge of how to handle computer issues and glitches in the system. 
973. The training I received to administer the TNReady test consisted of a faculty meeting where 

I was briefed on test security.  I get the impression that our only concern was making sure 
teachers followed the 2017-2018 Test Administrator Prohibited Activities Agreement.   
Warranted by T.C.A.49-1-607, we were given a three page document from the Office of 
Assessment Logistics curtailing each and every move we can or can’t make as 
administrators of the test.  Acknowledging the need to maintain test security is 
understandable, but they took it to a whole new level this year.   
Disappointed, angered, and frustrated I seek transparency in the implementation of 
TNReady.  As far as training is concerned we could benefit from a brief run through to 
view directions, format, and time allotments.        

974. It would have been helpful if we had been walked through the program via an in-service. 
975. I would have liked more time to read over the scripts. 
976. The administrator’s instructions were confusing for subparts and I felt it needed more 

clarity for the students. 
977. Any refresher on how to troubleshoot problems as they arrive would have been very 

beneficial. There were many problems that arose that we had to figure out on the spot as 
they occurred.  
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978. Our school did an excellent job at training. However, no one was trained for the fiasco that 
happened with online testing. 

979. It would be helpful to see the administration manual before the moment that I’m expected 
to actually administer the test.  

980. The state did not prepare teachers for administering the online test and trouble shooting or 
a good back up plan when things failed. 

981. How to handle situations of mass problems.  We were equipped for small issues but not 
when they entire class had a problem.  Also, more training on troubleshooting for 
individuals when there were computer issues (I am not a computer expert). 

982. How to use the tools menu (highlighter, eliminate, periodic table, etc) 
983. We were not given clear information or instructions from anyone. We were told broad 

unspecific answers without any real answers.  
984. There was not enough training with the mathematics tests. As a teacher, I was struggling 

to understand how to use the equation editor, graph points, etc. As a result, it was very 
difficult to explain to my students how to complete certain problems when they were 
practicing with the Nextera system.  

985. what to do if and when something doesn’t work correctly... 
986. I feel they could have outline specifically what we can and cannot do for students with 

IEPS. 
987. Testing should be done by a testing administrator not by individual teachers.  Every teacher 

is going to do the test a little different, I do not care what the instructions says.  We have 
about five announcements even after the test starts.  The test needs to have answers to the 
sample questions.  The instructions are very confusing!  

988. I did not receive instructions on how to administer the test until about 10 minutes before 
testing time was set to begin. I had had no exposure none whatsoever to the online format 
until that time. 

989. Training would have been nice.  
990. I needed more detailed information about proctoring a small group that required read-aloud 

for Social Studies and Math. Was there a page online that explained how much of the 
questions and answers could be read aloud?  
Luckily a few fellow teachers had previous experience, and they told me about reading 
numbers as separate numerals, for example, reading 1-0-2-0 instead of saying “one-
thousand and twenty.”  

991. Training about the tools of the program (science did not use this program at my school) 
and troubleshooting of the program. 

992. The Online test was horrendous! We had no clue what to do or expect. 
993. I would like to know what kind of problems may occur with the test (such as problems with 

directions) BEFORE the testing sessions. 
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994. I would like to have been told what to do when certain things occurred such as the test 
freezing up, the internet going offline, what to do if a kids test did not get saved and the 
kid could not go back to where they were when their testing was interrupted. 

995. We need to have accurate scripts before the practice test are given. We should be able to 
see exactly what testing will look like and how to address problems with the online system. 
We were given none of those things until right before actual testing. 

996. We are not allowed to view the “scripts” read to students prior to the testing time.  There 
where errors and confusing statements in the script/directions. Since the testing company 
did not catch these errors a chance to preview these ahead of time would have allowed 
teachers to communicate the errors to testing coordinators at the school/district level and 
seek guidance in how to proceed with corrections. Since this is not allowed, that was not 
an option. 

997. No training was provided for dealing with errors, administrator functions. 
998. I don’t feel I need any additional training, but directions that are easy to follow 
999. We received zero training on how to administer the TNReady online tests but instead got 

a packet of helpful hints and tips on how to use the Questar software program with our 
testing materials. We received the helpful hints and tips packet the same day we tested our 
students but it did not include information on how to troubleshoot the following software 
issues we experienced: 
- Wouldn’t let students log on 
- Would kick logged on students off without them touching anything, and then wouldn’t 
let them log back in. 
- Would get stuck on the “Choose Your Test” screen, but did not display any tests to choose 
The following type of training would have been helpful: 
- how to address the above issues 
- how students would progress through different screens before starting the test 
- how to use the different tools available to students during the test 
- how to use the mathematical symbols/equation dialog box 
- how students can review and submit their test 

1000. Any at all would have been helpful. The whol process was a total debacle. Absolutely 
ridiculous!  Tennessee department of education is and has been unprepared inconsistent 
and unprofessional  

1001. The scripts that TnReady provider for administering the tests were totally confusing! 
1002. training on what occurs when the laptop screen turns solid white or the computer freezes.   
1003. The formatting was poorly constructed in the teacher’s directions. We did not have an 

opportunity to read the manual prior to the test; therefore, I stumbled through part of the 
instructions because of the errors in the instructions  
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1004. I would like to have known about the codes for tests and proctor codes to restart before the 
test. 

1005. I don’ feel that I needed training, but I would have liked to have read the instructions before 
the test was given. 

1006. As a teacher I did not know how to solve problems associated with the test on line. The 
students got very frustrated if the test did not work properly. Teachers need to know how 
to “fix” problems that arise. 

1007. Troubleshooting errors and maintenance; Using the taskbar given on the mathematics 
assessment 

1008. Since the teacher direction books were secure and couldn’t be viewed until they were 
checked out with the test books, and testing sessions were timed so it looked ‘suspicious’ 
if you had your test materials checked out for too long during a testing session, I felt 
unprepared. As I read the directions I had questions but couldn’t ask any one because my 
testing session had started.  

1009. I would have liked the blueprints/sample posted on the state website to match the actual 
time requirements and testing vocabulary on the testing days. Also, clearer expectation of 
what was allowed up in a testing environment and not allowed up. And training on the new 
components of the assessment: fluency, listening, comprehension, etc. 

1010. There is no way the training that was provided could have prepared us for the problems the 
students had when submitting their exams.   In addition the district was pushing out their 
typical software updates at the time of testing which seemed to cause problems for students 
when testing.    We were not trained as to what to do if the students encountered problems 
submitting.  We did not know the students answers were recorded on the desktop 
application (Is this a plug-in?).   This was extremely frustrating for teachers who were 
proctoring, as we had to go back and resubmit.   The total testing process took 18 days for 
our school.    

1011. I had to administer a test for a subject that I don’t teach.  The directions weren’t as clear as 
they should have been or parts of the directions seemed to be missing. 

1012. How prompts have changed with new time limits in sections 
1013. Exposure to the directions screens/steps that the students navigate while we’re reading the 

scripted directions. 
1014. The TAMS had several errors, the accommodation and claiming documentation as well as 

the standards to be tested were changed throughout the year sometimes less than 24 hours 
before the test was to be administered. 

1015. Better ways to troubleshoot the errors encountered. 
1016. No one prepared us to troubleshoot all of the technological problems.  I knew how to 

operate the test, but I am not tech support.  The constant struggle to deal with the problems 
produced a lot of anxiety for kids and teachers. 

1017. The information we received was inaccurate. The time was wrong. I felt anxious when I 
was administering the test. 
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1018. Troubleshooting opportunities  
1019. Training did not cover there being multiple versions in the classroom.  Information was on 

roster’s for pairing the student’s form type so they had the correct version of answer 
document and test booklet for writing.  This was a bit unexpected the first day. 

1020. We were not given the manuals until we picked up the tests.  The instructions were 
confusing and there were mistakes written.  There is no need for instructions to be that 
confusing.  It was also ridiculous that parts were skipped.   

1021. It would be helpful to model the environment and structure for the test. Also, to have a live 
run through during practice TNReady, so it looks reflective of exactly how the real one 
will be administered. 

1022. Things that are prohibited during the test.  
1023. How to check to see if a student’s written essay was actually saved when they had to submit 

the next day, sight unseen of the original essay This caused a lot of apprehension with my 
students.  

1024. More time on the Questar system practicing the test format would have been beneficial. 
1025. I felt adequately trained on security protocols because those stay the same every year.  You 

lose your license if you breathe wrong, yada, yada...  I did not feel prepared on what to say, 
what parts were being skipped, and giving directions to different versions with different 
page numbers.  Having the scripts to look at ahead of time would have eased some anxiety.  

1026. Bulleted details of what can and can not be done, specifically in read aloud situations. 
1027. A devoted course or training regarding the administering of the TNReady test; including 

instruction in all procedures.  
1028. All test administrators should have been able to run through a sample testing situation to 

figure out what to do in the different scenarios that students might encounter. 
1029. The scripts were not very good, so training on what can/cannot be said would be helpful. 
1030. Because I hadn’t given the test before, I would have liked to receive more information 

about (or a sample of) proctor scripts and how to administer the test and pass out test 
materials in minimal time. 

1031. I should have been able to preview the teacher directions at least a week ahead of time.  
1032. We should have been trained how to use the questar online testing format for proctoring. 

We also were not trained on how to use the live binders or to use the practice tests.  
1033. Any training 
1034. What to do when students are kicked out of the program or when their computers freeze or 

lock up was not adequately explained in advance  
1035. In my experience the teachers did not see the proctor information ahead of time.  We also 

did not receive any training on the Nextera system, how to troubleshoot when a student 
cannot get into the system, and ways to keep students from starting ahead of time.  
Specifically for the math portion, we were not given clear information about the calculators 



Page 69 of 1701 
 

that were allowed on the test.  The state website itself is not updated on the TN ready tests 
and there is limited information given to our teachers.   

1036. More training on what I am allowed to say or help students with 
1037. Training on using the Chromed books and technological issues that came up. Actually 

practicing using the program. 
1038. no training for teachers was done at my school. Only the teacher that was in charge of 

planning testing received the adequate training 
1039. We need a chance to read the scripts way before the test arrives. 
1040. We need more info about what to do when the program locks up or won’t let a kid log on.  

Having one person out in the hallway when ALL of the rooms are having problems is 
ridiculous.  We all need the information to address problems.  Telling the kids to “check 
those wonderful information sheets” is NOT enough. 

1041. What to do when system crashes MULTIPLE times. 
How to lessen the anxiety and stress of my students. 
How and why this ONE test is going to affect my students’ grade and my evaluation. 

1042. I would have like a walk through of the actual administering process including sample 
instructions and training on what the actual TNReady test looked like. 

1043. The system is NOT user friendly. 
1044. Teachers should have access to the Testing Manuals prior to the actual test, so they will 

have time to read through directions and ask questions before the test. 
1045. Hands on training where teachers pull up practice test and are walked through things step 

by step. 
1046. I was trained on how to login, change the season and year for tests taking, and observe if 

student had completed the test.  However, I was not informed on how to obtain test codes 
or navigate the site properly to obtain additional information such as adding or removing a 
student who was placed into my testing site. 

1047. There needs to be more content on the practice exams to insure that students / teachers are 
more familiar with the format and question types that could appear on the test.  Also.... 
when content standards change, the practice test should change to reflect the removal or 
addition of content standards. 
Standards have changed for multiple years in a row and the practice test contains items that 
don’t reflect the changes.  

1048. I was unprepared for the inability for so many of my students to have problems logging on.  
It was frustrating to get as far as we did only to have to wait.  There should be a back up 
plan in place should the online version not work. 

1049. Hands on training that explained how to use the Questar system to input students and 
administer tests.  

1050. The state told us that we did not have to cover up our walls for this test. Then at testing 
time, we were told to cover up anything that would give away an answer. That is too vague. 
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Something that I feel may or may not give away an answer someone else may disagree. 
Also, we don’t know what is on the test to know if it would give answers away anyway.  

1051. I would like to have had the instructional script before the day of the test. 
1052. I would like step-by-step instructions provided as to how to navigate and manipulate 

Nextera as a platform, because it is not user-friendly, especially when rosters randomly 
recalibrate during the testing window... among many other issues and headaches. 

1053. I was asked to proctor the test and did not receive any training prior to proctoring for the 
exam. I am familiar with former policies; however I am not 100 percent sure if anything 
has changed.  

1054. Any whatsoever. 
1055. There was a discrepancy on the pages skipped in both the test booklet and the answer 

document because the script was not available to read prior to administrating the test. 
1056. Format of the test presented including problem-solving steps and introduction information. 
1057. More time for practice tests on the computers with our kiddos, which is nearly impossible 

due to the amount of students testing in the spring and lack of technology in the schools. 
1058. I don’t know that training would have helped with all the things that went wrong.  
1059. There were too many anomalies for our training to be adequate. As a teacher and a proctor, 

I could not help with the massive and varied technical difficulties.  
1060. The teacher materials are not allowed to be seen till the test is administered.  The main 

guidelines are clear, but how the students are actually working the samples needs to be 
added to the time to take the test.  The directions also need to be written clearly.  Some 
tests left the time allocated out to tell the students how long they would have to complete 
the test.  The teachers had to add that on their own, 

1061. Teachers did not know how many questions there would be for each test.  Teachers were 
also not trained how to deal with issues surrounding submitting tests, log in issues, and 
what to do in the event of a complete testing failure. 

1062. I feel that we should have been given the directions to read prior to the test, as the directions 
were lacking and/or confusing in several areas.  I feel that we could have asked questions 
about the directions before we had to read them to our students in the testing sessions. 

1063. How to handle issues with connecting to servers, dropped testing, saving/submitting 
1064. Their was no training on what to do if the student could not login correctly or what to do if 

the system kicked the student out of the test.  
1065. I think we should have been informed of practice tests and time to administer them earlier. 

I think the computer lab times should be spent in a more effective way to benefit the school, 
by administering these practice tests. 

1066. More troubleshooting as to what to do when the equation editor buttons don’t work, or 
when the test doesn’t load, or when students can’t submit their tests.  

1067. The directions were different for each test.  It was very confusing as a teacher and for the 
students when each day the routine of the directions were different.  For example, some 
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tests told the students how much time they had, others didn’t.  Some tests had the teacher 
go over the sample question answers, others didn’t.  The students were looking for 
consistency, and I didn’t feel I was able to give that. 

1068. test manuals and scripts were not available until the last minute 
1069. I would be happy with any training. We were given a packet of directions and told to read 

over it.  
1070. I did not need extra training- it was a fiasco and not on my part. 
1071. Neither the teachers not the students were able to administer practice test on the platform, 

causing both the teachers and student to have anxiety. 
1072. Brief introduction to the system, but no formal training conducted. Administrators 

appeared to be unsure of how the system worked for each subject area and told us to simply 
reference the online material as guidance. Prior to science tests, there was no practice online 
test available for students/teachers to work through.  

1073. There was not a lot of information on what to do if the test goes offline (aka crashes). The 
difference between access code and proctor code was also very confusing for teachers and 
students. 

1074. I would have liked to have known much further ahead of time that there was supposed to 
be a read aloud section and then again that they were not going to require it! 

1075. the platform was different from the CAB - so students and teachers alike didn’t know how 
to maneuver through the answer choices. 

1076. More info on what to do if it does not work properly 
1077. What to do when it messes up every day 
1078. How do you monitor thirty students taking online testing when they are not able to log in 

simultaneously?  How do you get around the class testing area effectively to log the precise 
time that students were able to log in at varying times throughout the testing window.  How 
do you maintain a testing environment with the day after day inability for the entire class 
to log in and submit their test?  How do you assure the legitimacy of the testing process 
and the validity of the scores to the young adult high school students.  I have been a Level 
5 teacher for several years and I absolutely love my profession and helping young people 
to achieve and reach their potential.  The students have almost unanimously stated that they 
strongly prefer the paper and pencil tests.  Testing is excessive, I fear we are raising a 
generation of young people conditioned to standardized testing more than a true love for 
learning and discovery. 

1079. A simple conversation and a stapled packet handed to you the moment you administer the 
test is not adequate. 

1080. our administrator did an awesome job and had the format worked properly it would have 
been ok BUT the problems I encountered were not covered by the instructions  

1081. NOT having last minute changes thrown at us the morning of! 
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1082. We received our testing script the Friday before we were to start testing.  It would have 
been nice to have had those earlier in order to read over them and ensure that we were 
prepared. 

1083. Training to help prepare for when it crashes or some type of error occurs.  
1084. The proctors were different daily and each had their own interpretation of how they were 

to complete their duties. 
1085. How to handle problems. 
1086. I would like to know ahead of time, how to use the system. When I have students who 

don’t know how to graph and do the other online features of this test, then it is not fair to 
them when they get graded cause they don’t know how to use the system. 

1087. It would have been helpful to have a “dummy test” that could be used during the training 
to allow administrators to view what the student will be seeing and to determine how to 
work through technical issues before the actual test is given.  

1088. I would have liked to read the testing instructions at some point before administering the 
test. There was confusion on my part and on the student’s part as to what page number for 
which version, how much time for each section, and how many example questions to 
complete at one time.  

1089. As a teacher, I would like follow up training during the year.  Training on what to expect 
from TNReady as the test nears will help prepare students. 

1090. Teachers need clear directions on how to effectively administer the test online BEFORE 
the day of the test.  

1091. The instructions and training to administer the test were not given in a timely manner for 
teachers to feel comfortable giving such a high stakes test.  There were times when 
instructions were not given until the morning of the test and therefore a lot of tension was 
created due to the lateness of the instructions. 

1092. We did not adequately know how to respond when the test crashed. Multiple times this 
happened causing distractions each day. 

1093. Directions were very confusing and misprints in some.  Having several different versions 
was very confusing and hard to accommodate for as well. 

1094. Most of the directions did not make sense, out-of-context, and we don’t get to see anything.  
The samples were ridiculous, so I would have liked more information on how we could 
have possibly used them in the time frame allotted (outside of the timed part). 

1095. I would have liked the proctoring scripts in advance to look them over before the day of 
testing. 

1096. I would have liked to have had a paper copy of the test administration direction before 
hand. 

1097. Not all teachers have the money to have updated computers at home to look at on-   line 
ahead of time. 
We had taught our children all year to mark the text, rule out, and then find their best 
answer.  They were unsure what to do on this because of the directions after being told all 
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year to do this. Directions were not very clear.  Students had different books (D7 or C7) 
and the page numbers they needed to go to was different.  This created confusion for 
teachers and students.  

1098. Why in the world would the proctoring manual with the “directions” need to be secured 
sensitive material?  I had no idea what a mess it was going to be until the kids had their test 
books in front of them.   ELA cut a bunch of stuff out and I wasn’t even sure what to read 
and not read directions for.  Pitiful.  The state is getting screwed.  We shouldn’t be paying 
$100 mil for this.  TN teachers could create a better exam, and creating the directions are 
the easiest part.    

1099. The directions were not very clear in some instances. More training in this area would be 
beneficial. Also it was unclear if students could rule out and mark through choices they felt 
were incorrect. Even the site coordinator could not say if they could rule out or not. This 
has been a test taking strategy taught all year and students were confused about using this 
strategy. Also some students had different books example D7 or C6 and the page number 
they needed to go to was different. This was very confusing for teachers and students. 

1100. I prefer to have my directions booklet with all of my directions and rules in advance of 
testing.  I like to read over so I know I’m clear on what materials are needed, time, and etc.  
I then like to use a post it note to mark where directions are for each day and feel organized 
and prepared to administer the test.  I do not like that the new format of each subject having 
their own booklet and direction packet. The directions for each section were not consistent 
and confusing at times- I do not like readying them for the first time in front of the students.  
I like to know what they say so if I’m not clear I can ask the testing coordinator in advance.   
It requires hours of sorting each afternoon by testing corrdinators to have the new materials 
secured and ready for teacher pick up instead of just having to sort at the end of day with 
absent students, etc.  It is less about training as feeling unprepared because of the states’ 
changes in the type of distribution and changing testing companies more than in the past. 

1101. More sample questions for testing, and more materials available that WE as educators do 
not have to buy with OUR OWN money. The professional development this summer did 
not align with ANET, or any other reasonable resource we could use in the classroom. 

1102. The instructional manuals for the directions were just not as accurate as they should have 
been. 

1103. This is the third year that we have had issues with TNready.  Our District and School put 
tremendous pressure on us to be prepared for these tests and the State continually is not 
prepared or we have issues.  It is not professional or equitable for the State to not have a 
secure and efficient system in place.  

1104. I received no training with the TNReady program. It would have been nice to see some of 
the program, directions, and solutions to potential problems before the actual test day. I felt 
I was flying blind and not able to effectively help my students.  

1105. Accurate and up to date. TN DOE and Questar do an extremely poor job of effectively 
notifying regular teachers and administrators that actually administer the tests.  

1106. The emails and “commissioner updates” are long and have a couple dozen links that you 
have to sift through to find any useful information.  
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TN DOE also have four websites that you have to use to get forms and info for testing. 
Regularly the info is different from site to site and frequently it where it’s saod to be.  
If any place of business was this disorganized, it would go under in a matter of days.  

1107. When there was a technical issue.  
1108. Training was a quick run through.  It could have been more thorough.  I teach self-contained 

special education and have students taking both the regular assessment and the alternate.  
Administering the gen-ed TNReady was a first for me.  Both trainings seemed vague and 
without much detail; lacking info about accommodations and modifications.  The science 
and social studies alternate assessments from Questar were late arriving, so rushing to get 
through by the deadline was an issue.  My history with testing is with an alternate portfolio 
assessment (moved to TN from GA 2016). 

1109. The powerpoint provided by the state was one of the most ineffective tools of technology.  
Teachers were still confused as to what and how to access the test, obtain the access code, 
and what to do is the test couldn’t confirm the submission acceptance.  As much as the 
state paid, I would think Questar could have made a visual video sent to every teacher that 
was going to proctor the test to be able to see all components and scenarios of how to 
administer and “what if’s” happens.   

1110. Training is NOT the solution. Getting rid of this superfluous and totally ridiculous waste 
of time that is state testing is what needs to be done. I was displaced out of my own 
classroom FOR THREE WEEKS so the rest of the school’s students could test on my 
computers, because the WiFi wasn’t good enough for whatever hairbrained reason put forth 
by the knuckle-dragging mouth-breathing advocates for testing that somehow are making 
decisions about how we educate in Tennessee. Computer usage is integral to my 
curriculum. We hear endlessly how important STEM education is, and how American 
students are so far behind other countries, and what do you do? You take the STEM 
students out of their classroom and displace their teacher for three weeks. Guess who is 
now going to be blamed when my test scores in my own class come back after my students 
were deprived of their own education for three weeks? The teachers are NOT the ones who 
need training here. The ones who need training are the idiots who think that testing is a 
wonderful and good idea to begin with. Testing like this IS HORRIBLE FOR 
EDUCATION. Stop it already. Stop this waste of valuable and needed instructional time. 
Maybe us teachers know what we are doing, and we are actually good at it. How about you 
stop this charade which is engineered to punish good teachers for reasons that are totally 
beyond their control, and no fault of their own. We are paid less than a supervisor at Best 
Buy, we work overtime outside of school hours to complete the endless work that is piled 
upon us,  we work second jobs because the pittance of the measly salary we receive is 
hardly a living wage, we are in debt up to our ears, we only actually receive a small fraction 
of the promised small and totally insufficient salary increases, and then we are told that it 
is OUR fault that the gang members and the children of alcoholics in our classroom did so 
poorly on their state tests. And you wonder why so many teachers are leaving the 
profession? And you wonder why fewer and fewer people choose teaching as a career? 
And you are asking about what training is needed for administering state tests? Seriously? 
It is time you start paying attention. Here are some solutions: Test ONLY in the 8th grade 
and the 11th grade, nothing else. Do it only on paper tests. The top of the pay scale is 
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$65,000/year here. $65,000/year should be the MINIMUM STARTING SALARY by state 
law. Maybe you should treat us better. How can you expect a teacher to take care of their 
students when a teacher cannot take care of themselves? Our lives are filled with chaos and 
perilous financial hardship. And you are talking about testing. There is a much bigger 
problem here. 

1111. Access to the directions earlier 
1112. I did not know how to work the computer program and even as a proctor that became an 

issue if I had to step in last minute.  
1113. I needed additional training on what to do when the system malfunctions. Also, little things 

like, make sure student has clicked off the highlighter in order to be able to type again. 
1114. It’s not the training as much as the misinformation presented throughout the instruction 

manual. So much is kept secret that we don’t have time to thoroughly read the instructions 
which were ALL over the place and contradicting that it was hard to know what to do. The 
didn’t come printed and had to be printed for us. They changed times, directions, left out 
parts of the test. The schools were prepared but were given directions that seemed to be 
hastily put together by people who had no INVESTMENT in the test. 

1115. There were parts taken out of the test and I did not know until I was telling I was reading 
to the students. It threw all of us off.  

1116. Troubleshooting the difficulties with using the computers.  I do not feel knowledgeable 
enough to adequately deal with the computer issues that frequently occur while proctoring.  
This isn’t the fault of the testing coordinators on the school level.  They do everything that 
they can to prepare us. 

1117. Very little information was provided to those giving the tests on how to use the system and 
how to effectively monitor the students.  A training session would have been very 
beneficial.   

1118. There was no training on how to address equipment and platform issues.  
1119. as for online, we received no training, just had to read the manual. 
1120. More information about navigating inside the platform 
1121. Directions were very confusing.  Parts had been omitted of which we were aware, however, 

they were still printed in the book and answer document. When we opened the instructions, 
the whole format was different than in previous years. Especially in ELA. There were 
sections that had to be skipped but the instructions never said that so we thought we were 
omitting sections that should have been completed. Once we had begun the test it was hard 
to ask what to do.  

1122. The ELA samples were not included in the directions I was given as a proctor. 
1123. Needs administrators manual with sample questions. Information on script is extremely 

limited  
1124. Parts of the test kept changing very close to administration of the tests. Also, I had no idea 

there would be fluency sections on the ELA tests.  
1125. Training on what to do when problems arise 
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1126. More time on platform 
1127. Training in super hero abilities allowing me to effectively teach Tennessee, American, and 

World History in one academic school year to a self-contained classroom of Special 
Education/K-5/ Academic/Behavior Modification Students.   
Training in teaching my students to recognize and filter culturally bias questions that 
students from low socio-economic backgrounds in the heart of the Appalachian Mountains 
are bound to fail, due to lack of exposure and schemata.  
Training in how to keep my cool (and my job), when students who have risen above and 
beyond our expectations in my classroom, despite their grim adversities in real life, look 
me in the eye, break down and cry, and say, “Mrs. ____, I am sorry I’m so stupid” , during 
the administration of this fiasco of a test.  
Training in how to effectively get the government to listen to me. I am a teacher. I am a 
professional. I am not a politician. I am capable of teaching my students to succeed to the 
best of their ability.  Let me.  Government intervenes with “standards” that must be taught. 
I did that. Government sends a ridiculous, unfair, test that some publisher created. My 
guess is there is a connection between the publisher and the government. Some “Uncle 
Daddy” in TN government is obviously making money by supporting and purchasing 
“Questar”.  I need training in how to deter this special interest nonsense in the future. Stop 
micro-managing teachers! You are not qualified. The problems with this test should tell 
you that. Yet, you’re going to survey me on what I could have been better trained on to 
administer this test? Absolute absurdity on your part!!!!  

1128. Environment expectations should be reviewed in depth as some proctors allow noise, 
talking, and surfing the Internet online when students finish. This is not a standardized 
testing environment and is distracting for students not finished testing.  

1129. The tests were worded in some parts where i had to go back and read over again and again 
to make sure what you meant.   

1130. There were too many problems with the test that I did not know how to fix.  No one in my 
building knew how to assist the students. 

1131. I would liked to have had a copy of the instructions beforehand and an answer document. 
1132. It would have been good to know how long to wait and what to do when the tests would 

not load.  Also when a student was kicked off the administrator had to wait on the counselor 
or whomever to put in a simple code.  Teachers should be trusted with this information.  If 
we turned off all cellphones and computers like we were told, we would have no way to 
contact someone to type in the code.  Also, we should have been told what to do when tests 
would not load. 

1133. Anything would be better 
1134. I am a first year teacher that teaches a CTE course. I have never given a test before and 

needed the basi info about testing.   
We did receive videos of what not to do as far as security of test but not in general to 
prepare me prior to test.  
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1135. I did the read aloud and had no idea what to do for it. What parts I was suppose to read? 
The instructions were confusing and didn’t make sense. 

1136. Proctor books were Copied with missing pages and directions were not clear. Teachers and 
students were confused. 

1137. Further technical training assistance  
1138. What to do when the instructions don’t make sense and the kids should be answering the 

sample questions but the instructions don’t tell you to say they can start. 
1139. Teacher test directions 
1140. I would have liked to receive training on how to troubleshoot when there were problems. I 

experienced problems with the system unrelated to the state-wide troubles. It would have 
been nice to have some sort of troubleshooting guide. 

1141. I would have liked to receive a practice test that was updated and geared to this test. The 
practice test we were sent was the exact same practice test that Measurements Inc. created 
years ago.  
Also, from the state, I received a copy of the “new” state standards (really just a 
repackaging of Common Core to try to move away from the stigma of the words common 
core), but no meaningful training on how to best teach these standards in my secondary 
ELA classroom. 
It’s one thing to make the standards more rigorous, but if you fail to equip teachers with 
books and materials (my current textbook is almost 9 years old) then it’s useless.  

1142. I am a special education teacher and needed more guidance on what accommodations were 
allowed for each of the tests, particularly read-aloud and extra time.  Additionally, are there 
accommodations that “trump” others?  For example, if students only have double time, but 
I am also reading it aloud, sometimes the reading aloud slows it down, so if they haven’t 
finished by the time double time comes around because I was still reading it to them, what 
do you do?   

1143. We could not review directions in advance.  We didn’t know the format of the testing.  For 
example, the ELA Part 1 was supposed to be 80 minutes total, but we didn’t know how it 
would be broken down since it was supposed to have listening items, editing items, and the 
essay portion, including the text-based questions.  Then we found out on April 13 that the 
listening section was being dropped.  Our testing for Part 1 was April 17.  I was confused 
and upset that the test had been changed at the last minute, with no regard to all the time 
and effort we had put in to prepare for that part.  Regardless whether it was going to “count” 
or not, the point was we worked hard so that our students would feel confident doing all 
parts of the assessment.  Then we weren’t allowed to tell the students how much time they 
had to complete the editing items or the essay.  That is unfair because they had no way to 
pace themselves during their work.  We have practiced time limits, but then we were not 
allowed to even tell them how much time they had to complete each part.  I also want to 
complain that we cannot post beginning and ending times on the board.  Slower students 
need to be able to pace and guide themselves so I think it should be “legal” to post times 
to help student success.  The directions were terrible; students have to turn here, turn there, 
open book, close book, etc.  It would be a miracle that the paper/pencil results are truly 
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valid, even without the “fiasco” of the online testing.  For example, the students could view 
the fluency sentences as the teacher read the directions.  In class we passed out the fluency 
practice face-down; then students turned it over to be fair when the time limit started.   

1144. Specific guidelines should have been given for read aloud portions for students with 
specific testing accommodations. 

1145. Troubleshooting ideas for test day, more effective practice learning to properly use the 
tools within the math test, i.e. correct techniques for typing in equations or graphing 

1146. The testing template and format the students would see for testing.  If any issues arose 
during testing, what would have been the correct protocol to address those issues.   

1147. The script for the teacher and the various parts to each section were very confusing.  I 
worried that I was NOT administering the test correctly because we were not allowed to 
look at the script until we actually administered the test.  It was unlike any script I had 
encountered in the past. 

1148. There was some confusion about who was supposed to be able to RESTART a test for 
students and under what circumstances. 

1149. The directions did not match the computer program.  
1150. I would have liked some basic training. I had never administered an online test. I didn’t 

know the login process. I received a tip sheet the day of the test to help me if we had some 
type of error. I knew nothing.  

1151. The practice tests should have been more like the actual test. 
1152. It would have been very helpful to preview the read alouds to prepare for appropriate oral 

presentation.  Teachers were also unable to preview directions for the test.  The directions 
for each subpart were different. Also, we have never had to remove the clock for 3rd grade 
testing.  Somewhere within all the wordiness, 3rd grade teachers were instructed to remove 
clocks.  However, these types of instructions are generally listed in TAMs.  In several 
subparts, teachers were not permitted to tell students the time limits even though the clock 
was visible. When the clock was removed, the directions told students how many minutes 
they had to complete the test.  Without a clock, how would a student be able to pace 
themselves? 

1153. It would be helpful if we could see the scripted directions before we administer the test. 
This would help us know what supplies the students are allowed to have for that particular 
test. It would also give us a chance to ask questions about things that are unclear in the 
script. 

1154. We needed information sooner.  We did not receive our scripts till 2 days before giving the 
test. We received much information with little time to prepare.  

1155. We didn’t have an opportunity to practice to operating software the software used before 
the testing window started. 

1156. There was absolutely no training for administering this test at all. Teachers should be given 
at least 3 to 6 hours of paid training to administer these tests instead of just being given a 
user name and password for the site and then be expected to be able to navigate the site 
while you are trying to teach all required state standards. 
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1157. Our school set aside a small amount of time to use the demo version of the test, but the 
differences between the demo version and the real version were fairly significant. Even if 
we could not practice on the real testing program, perhaps a video could be made that 
shows exactly what the teacher and student screens will look like during the actual tests? 

1158. go over more what to expect see directions before administering the test. Know what 
difficulties to watch for and know the trouble shooting procedures before the test was 
administered. 

1159. It was left to the faculty to explore the Questar site on their own time. Some of us had not 
seen the website until test day.  

1160. Clear directions in simpler formats; computer assistance training 
1161. I think my school system provided the best training possible, based on the information 

given to them by the State. However, last minute changes passed down from the State made 
instructions regarding administration of the tests confusing for some tests. 

1162. I would have needed more training on using the test from the students’ perspective and 
how to troubleshoot potential problems that may arise during the test.  

1163. Better direction 
1164. There was no training on how to use it at all.  Anything would be helpful. 
1165. What to do when it didn’t work. 
1166. More time to review the TAPS prior to the tests- as directions for each part/section were 

different.  
1167. I would have like to be able to read my script beforehand, so that I didn’t feel lost and 

unsure about what I as the administer was supposed to do. I would have liked to have 
known that there would be two different testing versions, sooner than the day before.  It 
felt overwhelming to have to try to figure out how to work this out, especially since no one 
is to handle the script except the educator.  It also would be nice to know if time to complete 
practice questions and time to go over them was included. 

1168. As an ELA educator, we need to know exactly what the test format questions look like. 
The standards are too vague to adequately prepare our students for the test.  

1169. Before the test the administrators should have been given a tutorial lesson before the test 
and the testing day.  

1170. Any training would have helped. I had zero 
1171. The trainer in our school was simply reading a Power Point. When problems arose our 

trainer was unhelpful and unfriendly. She tended to blame the problems on the teachers 
and students. 

1172. Teacher directions were confusing to read.  Teachers giving the test should have been 
provided time to review them prior to the day of the tests.  

1173. Step by step process of logging on and administering the test to the test.  What to expect as 
the students do so. 
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1174. Any training would be nice. I received no formal training before administering the test. I 
watched another teacher give a practice test and was talked through the initial test I 
administered. It was very inefficient and not very secure. 

1175. I basically taught myself how to use the platform when I had to give the practice test, which 
by the way was once again NOT helpful as it did not provide ANY score or item data. I 
also read the script in advance. (There needs to be abbreviated scripts when students 
complete 2 or more sections a day. The directions were repetative, distracting, and time 
consuming. Take away: streamline the process.)  

1176. The training I received was only to print the manuals and read them.  It would have been 
more beneficial to have had a session that walked through using the platform. 

1177. Instead of giving us the user manual and telling us what to do, show us what it looks like.   
1178. No other training is required.  I merely answered the question truthfully that I did not 

receive adequate training, although the administering the test without any testing flaws is 
probably a piece of cake.  

1179. I would like to have more released items and access to practice questions that could be used 
throughout the year as each unit is studied. I need to be able to ask questions in a variety 
of ways as evidenced by the released items I do have. 

1180. All our training consisted of was signing the necessary documents for TN Ready. 
1181. The TAMS were changed the Friday prior to testing beginning.  Therefore, we were unable 

to adequately prepare for testing administration. 
1182. there was no training 
1183. How to appropriately deliver read aloud accommodations. 
1184. The directions for the 3rd Grade ELA test were not given to our testing coordinator until 

the weekend before we started on Monday.  Then the instructions were such a joke that 
there is no telling how the kids will have performed.  We had to have to different test 
booklets and two different set of directions that were to be read aloud in one classroom.  
So each child heard two different sets of directions even though I tried my best to let them 
understand which set was there’s.  

1185. It would have been nice to have a more complete preview of the script.  The ELA script 
was very confusing. 

1186. Unclear about covering information on walls in testing rooms, allowances for 
restroom/nurse breaks if added to time, and about student seating requirements. 

1187. I felt prepared to give the test; however, I was nowhere near prepared enough to 
troubleshoot all of the unanticipated situations that always pop up.  The State must allow a 
more effective means of communication between proctors and testing coordinators so that 
issues can be resolved swiftly and efficiently. 

1188. I was not informed of the “makeitstop” addition to the original information but other than 
that I got training. 
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1189. The only training I was offered was an online tutorial.  I would like to have had an 
opportunity to step through the testing process and practice in an actual computer lab 
setting.   

1190. I would like to be trained on helping my students on how to input graphs and equations for 
the math tests.  On the practice test I had not had any training so had to struggle through to 
figure out how to input answers so I could then help my students. 

1191. We were given minimal information and a proctor script to read. We were asked to do 
practice tests to prepare and the 7th grade science practice test did not include “new” forms 
of questions. It was just an uploaded PDF of a TCAP practice test.  

1192. Given the myriad of problems and technical issues that students and teachers encountered 
during the actual assessment, some training on how to navigate and troubleshoot these 
technical issues before actually encountering the problems would have been beneficial.  As 
a teacher, I felt ill equipped to address or troubleshoot the issues as they occurred in the 
moment during the testing sessions.  My lack of preparedness to address these issues as 
they occurred left students feeling the same uncertainty, confusion, and frustration as I did. 

1193. More practice questions for the EOC.  
1194. We receive training, but when things change up to the last minute before testing begins as 

to what is ok, what is not, it leaves too many scrambling.  
1195. We were lacking in training on what to do if the system crashed or had glitches. 
1196. Understanding how to administer the Fluency Piece of the test was a bit confusing. Als0, 

it seemed as if last minute changes were made because we skipped passed some questions 
in the Reading. Students were concerned that they didn’t complete the test when they 
actually did. 

1197. We were not trained about the guidelines for different formats and time limits. They 
changed the night before. Also, no clocks were allowed in rooms, so I did not have a watch 
because in the previous year we could use a clock. This was not told to us before the day 
of the test. 

1198. Test directions were unclear, and without seeing the test in advance, I was very anxious to 
administer the test.  

1199. I would have liked for the children to have a practice test given with the exact same toolbar, 
equation editor, and format.   

1200. I did not receive the Teacher’s Handbook until I got my student books to administer the 
test. 

1201. Teachers need more explanation about how much we can interact with the students.  Some 
teachers were afraid to even walk around the room.  We’ve feel threatened by the state that 
if we move away from our desk or have eye contact with the students, we will be accused 
of cheating and our license will be in jeopardy.  We also need more explanation about if 
we are allowed to read or work at our desk while the students are testing.  Are we just 
supposed to sit and stare at the walls? 

1202. We should have access to the scripts at least a few days before administering the tests. 
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1203. I would have liked to have seen the test administrator script ahead of time.  I would have 
liked to have known what the various subparts were and time limits were for each ahead of 
time. 

1204. More than a script, but nothing that HAS to be done after hours.  Optional online training? 
1205. More time to administer practice tests to allow my students as well as myself time to get 

used to the format of the test program.  
1206. Training for managing students who miss early subparts of the test but are present for later 

subparts? 
1207. This was my first year in a Tennessee school to administer the test. I did have experience 

in another state, but I feel that maybe more specific individualized help for those who 
needed it would be nice. 

1208. Didn’t receive any training.  
1209. I would have liked to have time to review the administrator script before the morning of 

the test.  
1210. Access to directions sooner than 5 minutes before administering the test. 
1211. The TAPS were so utterly confusing. I am restricted to a script that is unclear and not easy 

to follow. Teachers should be able to write the directions. We know what works for kids.  
1212. The general testing administration is ok, however, year after year little things change--Can 

they do something after the test? Most years are no, this one was yes. The directions were 
thrown together at the last minute and inconsistent. “Put your finger on the word 
directions.” <student raises hand> “There is no word ‘directions’.” Do we go over the 
sample questions after they have finished as we have in so many other tests for so many 
years? How do they know if they got the samples correct? (You know they want to know!) 
Some tests/subtests had an answer key for them to compare while others did not. They had 
ONE JOB for a year, and it was sloppy, inconsistent, etc. If a teacher had been paid millions 
of dollars [again], and the test quality was this, s/he would have been fired and sued for the 
money back.  

1213. I would have appreciated any training. 
1214. I would like more information on what to do when things go wrong. I also would like to 

know if the questions are valid.  
1215. When Questar crashed and would not submit my students’ test, I started to panick on the 

inside because I was afraid that my students would lose their work. I did not understand, 
and neither did my school district, that students’ work would be saved. I was so worried 
that my students would lose their essays that they had worked so hard on. This problem 
was stressful when it should not have been.  

1216. The training was very much so a packet that was handed out and we were expected to 
follow instructions and figure it out on our own.  While most of the material was self 
explanatory, for a tech savvy person, if you were not as tech savvy, this was probably a 
very difficult process for you.  WIth this being a new process I was expecting much more 
training on our use of the platform.  
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1217. Information we were given beforehand did not match the instructions to the test 
1218. I would like training during the professional development days before a school year begins.  

I would like to have the practice tools before the school year begins.  Once the school year 
has begun and once we are in a routine, using the TN Ready practice tools can slip through 
the cracks at times.  If I were trained and became familiar with the way questions are asked 
before I get my students for the year, I would integrate the practice questions into my 
lessons each day as lesson starters, exit tickets, group/partner problem solving, etc. 

1219. I didn’t receive any training really. So, I don’t really know what would be beneficial.  
1220. i would liked to have been shown how the testing GUI works along with the various screens 

and possible issues the students had to deal with 
1221. I would like more instruction on giving the test directions to students. 
1222. I received no training on how to administer the online test to my algebra I students.  I was 

just handed the script the night before the test. 
1223. We should have had experience with the program itself to be able to adequately anticipate 

how to help students experiencing trouble with the testing system. 
1224. Needed more help with trouble shooting problems 
1225. I don’t know.  The test was confusing.  Students kept running into problems and had way 

too many sheets of paper that were supposed to help them troubleshoot- They shouldn’t 
HAVE to troubleshoot.  They get flustered when there is an issue and they are searching 
the paper through several sheets of paper to find help. 

1226. The schedules were confusing. 
1227. I felt like our amazing Assistant principal did the best training he could do with as much 

knowledge as he knew. He had a lot of questions that the answer was: “We don’t know 
yet.”  We understand that’s how it works, but that part left a lot of answers up in the air.  

1228. I did not receive training to administer the Algebra I EOC.  I only had the testing manual 
to go by. 

1229. I would have liked to have been prepped about the scripts and relayed information about 
what to do every day. 

1230. HOW TO DEAL WITH PROBLEMS THAT ARISE WITH THE TESTING 
1231. Parts of the test were omitted from what we were originally told to prepare for and some 

of the directions did not match the actual test.  
1232. We were not aware that their would be multiple tests in a classroom.  We were not told 

which calculators to use until right before the testing began.  We were not made aware of 
the way we would have to time them, stop, start timing again, etc.   

1233. I administered Read Aloud to EL students with extended time.  What was allowed to be 
read to students, and what was not, was not clear.  This included which tests could be read.  
Parts of the test were not to be administered even though they were still present in the test 
booklet, and I did not receive adequate notice. In addition, the way the answer booklet and 
test booklet were labeled was not explained thoroughly.  There were not separate Read 
Aloud directions and I felt that I was breaking test protocol if I varied from the script, but 
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the script did not match directions for what I needed to say to students for Read Aloud 
accommodations. 

1234. Proctor scripts should be available earlier, training to monitor from the teacher dashboard 
should be available, online test practice for students should be more extensive 

1235. Additional training in technical issues and problem solving would be great.  There were 
many errors that came to light during this testing that teachers were not prepared for 
technically.   

1236. Training on how to handle the multiple testing system failures. 
1237. Leading up to the exam, we did not know how students would be graded on the graphing 

portions of the math exam. The students had many questions that teachers could not answer 
about how to enter answers. 

1238. I would have appreciated access to the platform prior to late spring so that I and my students 
were more comfortable with the interface.  I would also have appreciated a practice test on 
the computer that simulated actual testing conditions.    

1239. Troubleshooting problems. More time to gain experience using the testing system.  
1240. Directions were not ordered correctly throughout the whole testing. Found out as I was 

reading directions that we were skipping parts of the test. Very frustrating. 
1241. To be able to see the format of the test 

To have someone talk through some of the technical issues that could arrive 
1242. The instructions were very confusing and inconsistent.  I was never sure what booklets they 

were allowed to write in or not allowed to write in.  There were several booklets that didn’t 
give answers to sample questions.  There were random gray, blank pages in the middle of 
tests.  We weren’t allowed to have the ELA instructions early enough to thoroughly read 
and digest them. 

1243. Perhaps allow the teachers to have access much earlier to handle the issues that came up 
1244. The training was not like the actually testing situation.  There were many things that 

happened or the students had to do that we did not have in training.   
1245. Information on what to do whenever the system goes down.  Troubleshooting the system 

has to be a focus. 
1246. I had no idea that the first part of the test had been omitted and this caused confusion on 

test day.  It would have been nice to have been made aware of this before entering the 
testing room. 

1247. From the Building Level: There was an extreme lack of organization. Teachers did not 
know the allotted amount of time for each test until they received that testing material that 
day. Outside proctors were not used and there was no set protocol for what to do if students 
refused to test or had the incorrect testing materials.  

1248. It would have been beneficial to had a little cheat sheet on what to do if a student’s test had 
to be paused, and the passcodes.  
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1249. We never saw the 19-20 page script until the morning of the test.  The script did not always 
match what was on the student screen. 

1250. No training, but it’s impossible to help students when the back space key doesn’t work. Or 
having to log back into the test multiple times after being kicked out. 

1251. A short video course.... maybe 5 minutes.... explaining how to deal with and issues that 
could come up, our responsibilities clearly explained, expectations, and rights that we have. 

1252. The first time I saw the testing platform was the day that I showed up to administer the test.  
The school and/or district needed to do a better job preparing us for the format.   

1253. Anythjng other than some papers on day of the test as to why we have to do to admisnter 
it.  

1254. Information was given to us last minute and questions could not be answered. 
1255. The wording was terrible and out of order in some books. 
1256. We had no idea what to do to help students when they could not get online. We would call 

for our test coordinator and wait until she could get to our computer lab. Many times she 
also could not help. 

1257. Computer trouble shooting 
1258. I would like to have a better understanding of what I am giving and how to give it. 
1259. Any information or training.  We were basically given the instructions and told to 

administer the test.   
1260. There needs to be a training for all teachers who are new to TN testing besides an online 

module training so that questions can be asked and answered. 
1261. Due to online testing platform issues, my school (Portland East Middle School) was not 

able to complete the practice sessions for the test until the week prior to the official testing 
window. Therefore, all classes were trying to quickly utilize the computer labs, and we did 
not have enough adequate time to see how the system worked. We were told that our school 
was not added correctly, but they could not figure out a solution for many weeks leading 
up to testing.  

1262. No training could have adequately prepared me for the issues experienced with the online 
testing. 

1263. No training at all! 
1264. There was no training offered at all. 
1265. Only received the directions 2 days before on what to read, etc... 
1266. Everything is kept so secret that we have no time to read directions and prepare for what is 

coming ahead of time.  Training is very general and leaves us having to figure it all out 
minutes before the test starts. 

1267. The instructions prior to testing. 
1268. If program had worked, perhaps no training would have been needed. I suppose some 

troubleshooting scenarios would have been helpful. 
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1269. An actual training inservice session with a representative from Questar would have been 
extremely helpful.  Instead we were just expected to figure it out. 

1270. Any training would have been nice. The nextera program is not easy to navigate and we 
received no formal training at all.  

1271. trouble shooting 
1272. The fluency and listening section was new. We received brief directions, went over this 

with the kids, only to be told we aren’t doing it. It caused some confusion during testing. 
1273. More advance notice that one will be proctoring and training procedures need to be 

implemented. 
1274. More trouble shooting training. we got printouts of possible things to do f certain things 

went wrong, but actually getting to sit down and go through it “hands on” would have been 
very helpful. 

1275. mock test 
1276. Our administrators did the best they could with what they had.  The program was a disaster.   
1277. Needed to have seen the instructions prior to the test. They were a bit confusing. 
1278. The directions were not clear because we were to skip the Listening and Hearing section 

and we were confused.  The students thought that if they skipped a section that would count 
against their score.  

1279. I was unfamiliar with where to find access codes, how to change tests, etc 
1280. How to navigate through the system. 
1281. what it would have looked like to the students 
1282. There has to be more practical examples and use of the system and more useful touble-

shooting on the guide. 
1283. It would have been great to know how to make the test work without issues each time I 

proctored. It would have been nice to proctor an assessment without various start and end 
times due to issues with the test.  

1284. Additional information on how the writing portion was going to be administered seeing as 
it was different from writing portions from previous years.  

1285. A training rather than handouts.  
1286. more platform experience before testing began 
1287. We did not receive the TAPS until the day of testing.  The TAPS were very confusing and 

included items that we were to skip.  Because we cannot review these in advance it made 
it very difficult to confidently administer the tests and read the directions clearly to 
students.   

1288. What to do when students are unable to log in and as this continues for days verbage 
regarding the continued efficacy of testing when media is stating their results will not 
count.  

1289. more practical experience 
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1290. Any training at all 
1291. I would have like to have known what to do if the system timed out.  A dry run on what 

the students would see while logging on. 
1292. Trouble shooting.  would also like to have had instructions prior to testing as there were 

errors in them. 
1293. I would like to receive training on how to help students navigate the tools provided for the 

online test. The “trouble shooting tips” was not a very adequate or helpful list.  
1294. As a first year teacher, I would have benefited from more detailed instructions about proper 

testing conditions and how to handle administering the test to EL students. 
1295. This is my first year at this grade level and I would have liked to have been able to see the 

format and instructions more than just a day or two ahead. It also would have been helpful 
to know that the Social Studies portion of the test was going to be on 2 different versions. 
I was able to catch this before the students started taking the test, however a heads up would 
have been nice. I know another teacher didn’t catch this which will highly impact her kids 
scores. They used the wrong version of the test for their answer sheet.  

1296. Any training whatsoever.... 
1297. I would have liked to know the name of the web browser that we were using to access test 

before hand.  
1298. Teachers were not aware of the testing question formats, nor given the correct omitted parts 

(fluency piece).  
1299. How to proctor them would be nice.  We were unable to do a practice test since the window 

was shortened, we were in the middle of an instructional unit, and the window ended over 
our spring break.  We were not all given proctor keys and had to guess our way through 
troubleshooting when many errors occurred. 

1300. I would have liked someone to go through the testing experience with me so I would have 
known what the children would see and been better able to answer their questions about 
clerical things, and guided them through the “getting stated” part better. I would like to 
have known how they could tell they had skipped questions to go back to. I would like to 
have known what they were going to face. It is my job to prepare and calm them, I felt 
woefully unprepared 

1301. Did not receive the script in time to review the material. Also, the access codes were not 
explained in detailed. In addition, no experiences from the trial run were shared as to what 
might happen or how to fix them. Additionally, training on the test set up (example: there 
is not a pause or wait after sample questions. It will roll directly into the timed test).  

1302. There was literally no training. I had to log into the program prior to testing to figure it out. 
1303. As a special education teacher, I am charged with reading the TNReady tests aloud to 

students with that accommodation. I have never received any guidelines on best practices, 
standard practices, or forbidden practices in doing this. How many times can a question be 
read allowed? How should some of the math questions be presented? Best practices in room 
set-up? Early finishers? Are there specific guidelines/protocol for the read-aloud reader?  
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1304. Going over the steps of what changed in the directions & what parts we weren’t doing 
instead of being told in passing  

1305. Practice proctoring or a video demo on administration of the test, would have helped me 
very comfortable with administering the test to a state wide standard. 

1306. I did not receive ANY testing training from my school.  
1307. Any. Walk through the test with the testing coordinator. Getting our testing booklets sooner 

to look through, highlight and make notes in. Practice logging on and in for a “sample 
student” with the building coordinator.  

1308. ANY training would be better than I received - NONE.  
1309. I think actually running a practice online version would have been really helpful. I got the 

hang of it, but it was slow to get in the swing of things.  
1310. better instructions/plans for administering make up tests 
1311. More training on how to use the interactive question types - For example, it would have 

been helpful if I could have had practice with the coordinate graphing type questions, so I 
would have been able to help students understand and be familiar with the technology 
component of those question types.  

1312. What to do when computers didn’t work, when students couldn’t submit tests, and the 
horrible length of the tests.  

1313. We really need access to all instructions prior to giving the test.  They are confusing and 
hard to read. 

1314. I didn’t get to use or see the platform until a few weeks before the test 
1315. Read aloud portion for EL’s 
1316. As a first year teacher, I should have recieved training on “do’s” and “don’t” of 

adminstering a test. I did not know what I was allowed to say to students, including 
prompting and bubble sheet corrections (if a student incorrectly bubbled in some way). 

1317. Because there are so many unpredictable quirks in the system, it’s impossible to know how 
to problem-solve technical issues.  The focus, format, and content of the tests have changed 
so frequently that it’s impossible to know how to prepare colleagues or students. 

1318. Test procedures should be typed up and given to all teachers with rules and regulations so 
that everyone follows directions correctly 

1319. how to problem solve 
1320. The directions to the test were printed incorrectly for ALL test administered. I was not 

given the “how to” read aloud Math section.  
1321. We did not get directions that needed to be read aloud before the test. They were confusing 

for us and students. Ex. If you have tests 5a-c turn to page 32 and if you have tests 5d-f 
turn to page 19... The read aloud directions in general were not clear. 

1322. mine were mainly issues of inadequate communication and dissemination of information 
by my administration 
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1323. More practice before the real test. 
1324. Clear and concise directions on read aloud parts.  Information was changed days after our 

testing. 
1325. I haven’t received any training to administer and this year we weren’t even given the 

manuals for the teachers. We had multiple questions about timing and accommodations 
that were not answered by our admin.  

1326. All I got prior to the test date was the practice test. Good, but I had no idea what to do when 
problems or delays occurred.  

1327. A full sit down telling us expectations  
1328. To tell the truth, I don’t want any training at all because we should get rid of these tests. 
1329. I was not and remain unprepared for tech issues. 
1330. Need time to preview manual so I don’t appear to be floundering at the beginning of the 

test 
1331. We were not trained how to trouble shoot problems and much of the training took place 

while reading the exam 
1332. A walk through of what the script says so that I’m not reading it for the first time in the 

moment. 
1333. Troubleshooting discussion (what to do if a computer dies, a student gets logged out, etc.) 
1334. Our students should be able to use the platform throughout the year for other assessments.  
1335. District level training with the testing platform accessible for practice for more than 6 

weeks right before testing 
1336. I would like to have had more time to let students practice the online testing system before 

the test.  Students needed more time to use the tools and work with the platform of the test.  
I would like to have had the time to understand how the test would work.  It would have 
been great to know how to fix the many problems that might come up. 

1337. As a writing teacher, I share students with the regular ELA teacher. Since the students were 
loaded into her Nextera login, I could not access or move the kids. I had never seen the 
format of the program and was not made familiar with the buttons/directions.  

1338. The read aloud directions were confusing and did not allow time for students to log on to 
network computers. Also, the read aloud instructions were not easily read with information 
left to fill in blanks of dates and times of later tests. If you did not teach the course but 
administered the test, this was confusing for the proctor as well as the students. Problems 
with the test required an admistrator password that I had no access to. Also, it was 
impossible to give equitable time to students to test when numerous tests failed to log in at 
the same time or when problem occurred in the middle of the test that caused a student to 
have to log in again after the test had already started. None of the training we received 
effectively prepared me to proctor the tests I was responsible for proctoring.  

1339. With all of the issues that occurred during testing, I would have liked to have more trouble 
shooting training.  
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1340. Only the administrators received training. The proctors did not but with ratio of students 
we were also helping with logins and answering questions to the best of our ability. 
Requiring training to proctors as well would help.  

1341. Any training at all. NONE was given. 
1342. Specifics on what is and is not allowed on walls. Option to pre read the script 
1343. These tests are unnecessary.  Why not take the ACT in grades 9 then again in the 10, 11th, 

and 12th? 
1344. We could have seen what the user inface looks like in advance and taken a demo test before 

protoctoring in order to give students assistance based on personal experience. 
1345. Anything longer than a 30 minute meeting where the principal wasn’t condescending and 

threatening. 
1346. I would have liked to have the opportunity to have someone from the company come and 

walk me through the steps to ensure that I can properly and confidently administer the test. 
1347. Anything would have been nice. 
1348. Literally any training at all. 
1349. Years of computer training to figure out how to correct websites freezing up or shutting 

down. 
1350. I did not get to preview the script for the test before giving it.  Teachers need to know the 

exact procedure, process and script before administering.   
1351. I am not sure. I definitely do not have the capacity to solve wifi or broken laptop issues. 
1352. I would have like to have known that my students could use calculators so that I could have 

taught them how to use calculators.  Also I don’t think we would have had enough 
calculators or all of our 3rd and 4th grade students.  I felt like this would have helped their 
scores. 

1353. What to do when the system would not load. What to do when a student got kicked off in 
the middle of a test. How to deal with issues like not being able to submit.  

1354. How to use the equation editor, the highlighter, what to do to trouble shoot when the 
equation editor/calculator/graphing icons/highlighter does not work properly. 

1355. the testing platform was presented to us a week (maybe 10 days) prior to testing. We were 
forced to administer “practice tests” to the kids just days prior to the tests, which caused 
unnecessary stress on both students and teachers. Why wasn’t this made available all year; 
especially if the capability to create tests and use in our classroom is an option? 

1356. We needed a practice run for the students and the teachers.  
1357. The teacher manual and directions were hard to understand and sometimes not clearly 

written.  
1358. The time frame in which the tests were going to be given were made known, but teachers 

were unaware of the amount of read aloud and that the times would be broken down into 
smaller parts.   
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1359. We were give ZERO training... just a small email with some listed instructions, the website 
link to see our students username/passwords and our teacher codes... that was it.  We were 
completely on our own to find time and figure out what all we needed to do and how it 
worked. 

1360. We literally only saw the program once before we were set loose with testing 
1361. To have been able to see the entire book of directions. I’m a special ed teacher and I had 

to ask for the information on the ‘Read Aloud’ section.  I knew to ask for it from other 
schools I’ve proctored at. 

1362. When the platform crashed (or whatever you want to call the inability to run the program 
appropriately which includes submission of tests), teachers had to make quick decision 
and/or wait for admin to communicate the proper procedures. Admin didn’t have the 
answers so they in turn had to wait on someone from our Central Office. My point being, 
there needs to be some kind of FAQ sheet that gives teachers directions on all things that 
could go wrong. It’s stressful for teachers (and especially kids), when something goes 
wrong and all a teacher can say is, “I don’t know.” 

1363. The directions for the 4th-grade test were extremetly poor.  They were very inconsistent 
with how the test was to be administered.  I had to sign a form for the state stating I would 
not look at the test.  There were many times I had to look at the test to figure out what the 
students were to do due to poor directions.  I would also like the directions ahead of time 
so that I am better prepared while giving them to the students. 

1364. anything to help us navigate the platform...we got nothing... 
1365. Directions for the test were inconsistent in math and science. The test did not match what 

we were teaching even though we taught the standards. It’s inadequate way to test our 
students.  

1366. Directions were printed off and cumbersome and blurry 
1367. Needed to practice on resolving online issues that come up and the tip sheet was not 

enough. 
1368. I think that knowing how to handle different situations that arose during testing would have 

been beneficial. Also, I feel that we did not really know what to expect ahead of time and 
were not very familiar with the online system.  

1369. unknown 
1370. More information on troubleshooting login problems and what help is ok to give students 

who have problems working through the test - trouble with the technology features working 
1371. We would need to know how to troubleshoot issues that arise during the testing and know 

what the source of the problem was. 
1372. How to deal with all the computer problems students have with the website. 
1373. To actually practice it first. 
1374. troubleshooting techniques, trial run, etc. 
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1375. We were given new resources to have students prep for the test suddenly so close to the 
testing window I was only able to use them for about a week. I could have been using the 
system a little all year if it were given to us earlier.  

1376. Training about test taking skills to ready students for question types etc...not answers but 
just how things will be worded somewhat like they do for ACT prep 

1377. Going over what to expect with the new test.   The directions were very, very poorly 
written. 

1378. how to deal with disruptions and behavior during the test.  
1379. actual training prior to the test for both teachers and students on the system. 
1380. Training on how to resolve computer issues. 
1381. There are so many small details with the functioning of the online test and I was not 

prepared for all of those.  I would have liked to have had a “practice proctor” session where 
I could have have some exposure to the online testing.   

1382. Some of my testing was read-aloud. I was only given a few suggestions on how to correctly 
read the math portion. I would’ve appreciated more modeling of correct ways to read the 
numbers and symbols in the math test. 

1383. PD on how the system works, how to trouble shoot common issues. 
1384. Break don standards into skills that are available at the local level. 
1385. and didn’t get any teacher directions until the morning of the test. The directions were also 

incorrect.  
1386. How to deal with specific technical difficulties that effected the tests. 
1387. I don’t feel I needed training, but the directions were incomplete.  For example, there 

weren’t answers for the sample questions. 
1388. I would have liked more training and practice with the CAB software.  
1389. Professional Development training 
1390. I did not receive any training; so any training that is available would be good.  
1391. We were introduced to the testing site but didn’t really know what to expect the day of 

testing. Not knowing what to expect left me anxious about how to help students with 
technical issues. 

1392. We need to know exactly what vocabulary will be on the test and test format.   
1393. We did not receive any of the teacher instructions until we picked up our testing materials. 

That does not allow teachers to prepare for testing when we are reading through the 
materials for the first time as we are administering the test. 

1394. We did not see most of the test administration material until it was in our hands and we 
were reading it aloud to students. 

1395. The timing was more of the problem. We were training on the system too closely to the 
administration of the tests. It didn’t allow for teachers to become familiar with the site or 
problem-solve before administering to students. 
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1396. notice that there was a lot of start and stopping.  small time increments, confusing directions 
at times 

1397. I feel as though we were not given enough information about the logistics of administering 
the tests. There was extreme frustration/confusion as tests were not able to submit and we 
had to mark computers until we told how to submit the tests.  

1398. Was confused with the writing section since it had reading comprehension as well. Since 
the format was different, I didn’t know what to expect.   I have a better understanding now 
that I have given the test.  

1399. Professional development training. 
1400. The proctor guide was very involved and confusing.  We did not get to see it before the 

test to preview it.   
1401. directions were confusing and sample did not provide answers 
1402. There were many things that went wrong with the online tests, I don’t think we were 

prepared to know what to do when something went wrong.  I also think it would be 
beneficial to be able to see what the students see as they are signing on and going through 
the instructions.  Maybe a run though so we know how to answer any questions they have 
and so we can judge how much time is necessary.  We don’t really know how it all works. 

1403. Our school test coordinator did a phenomenal job training us what she knew.  However, 
there was not enough information available on trouble shooting.  That worksheet she was 
given was useless.   

1404. If there was a technology issue, I was not trained on how to correct it.  We had to call in a 
technology teacher who could assess the problem and fix it. 

1405. Students had to be separated due to the different formats of the test due to the directions 
being different.  They were not all in their standard environment.  When I was able to keep 
all of my class the directions were different for each version.  It is ridiculous to have to say 
Form E turn to page 2 and Form F turn to page 5.  We were told the total amount of time 
per test but not the smaller portions.   

1406. Did not receive hardly any information about how to administer the tests. 
1407. I did not teach a TNready subject this year so I had no experience with the testing program 

until giving the exam.  I would have like to have gone through a testing simulation so I 
would have known what to expect on my end while proctoring.   

1408. Any at all... 
1409. I am quite familiar with the TNReady testing process; however, I have several colleagues 

who are first year teachers and/or new to TN.  These teachers did not receive adequate 
because they asked me many questions. 

1410. It would have been nice to have more practice questions and to be able to use them on the 
same format that they would have been testing on.  Language Arts teachers had this 
available to them but the other subjects did not.  It seems like if you were not a language 
arts teacher you didn’t matter.   

1411. More time to familiarize myself with the instruction manual.   
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1412. I was not comfortable knowing what to do when students experienced issues with the 
technology. 

1413. Proctor scripts prior to the morning of, blue print and practice tests that actually matched 
the test given. Consistent scripts/ same or similar wordage.  

1414. I personally don’t think teachers should have the responsibility of proctoring tests! When 
you have to sign your life away and risk loosing your job to proctor a test it seems like you 
can’t be trusted. We shouldn’t be forced in to proctoring. I don’t want to lose my job over 
someone else’s mistake.  

1415. Training was really short and unstructured. I would like to receive more details. 
1416. Allowing teachers to look at the administer handbook before the testing would have been 

a great help! 
1417. As a “non-core” academic teacher I was told that I would need to proctor only if we had 

substitutes in or had issues with the platform. Technology errors abounded and I ended up 
having to do a read aloud test on the fly for a student when their speech to text feature on 
the platform wouldn’t work.  

1418. Doing the test online led to so many issues.  Knowing ahead of time how to address them 
would have been better.  

1419. The teacher manuals were not reader friendly.  
1420. Not changing the tests days before which confused instruction manuals 
1421. There were Parts of the test that were skipped which made it confusing for students. The 

inability to prepare fornskipped portions and prepare the students was stressful for all 
involved!  

1422. A meeting to go over basics, things that can stay up in the classroom & what has to come 
down, etc. 

1423. I would have liked to see the testing manual in advance so that I could have been more 
prepared to read certain sections.  

1424. I was not prepared for the 60 sec times portions. We were supposed to have a clock, but I 
did not realize we should have one that had second hands. It was very stressful to administer 
this part, and I wasn’t prepared. 

1425. The directions were unclear and were not made available until test day.  There was 
confusion about the listening and fluency tests...what these would look like? whether we 
were administering these or not. 

1426. Teachers should have had access to test materials sooner.   
1427. Accessing the program for teacher training - contained too many steps. 
1428. You could only view a sample from the “teacher’s view - not from a student’s view” 
1429. Fluency and if the listening comprehension had been administered that portion 
1430. There needs to be a more complete practice that includes proctor details as the appear on 

the actual test. The proctor instructions did not match the student screens well and when 
read as written were confusing to the proctor and students. The practice testing was not at 
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all like the actual test, so any troubleshooting had to be done off the cuff and made testing 
even more frustrating. 

1431. How to solve technical issues 
1432. More on how to use the program so that students can effectively take the test 
1433. Didnt see directions til giving the test 
1434. More training on troubleshooting. We had too many students being logged out by the 

system while reading the instructions to them. 
1435. The instructions were changing literallly the day of the test.  Terrible. 
1436. I had to figure out the on-line portion myself.  No one in my school knew how to do it. 
1437. I would like to have access to the test admin book in order to read the instructions and not 

feel rushed the day of the testing. 
1438. I was just given the book to use. There really was no training. 
1439. I think training is irrelevant when the test doesn’t work correctly. 
1440. any 
1441. Actually been able to log on before testing to see what the students would see and what 

they would have to go through to take the test. 
1442. The manual you provided did not match what the students had on their screens. 
1443. The script was too repetitive test after test, students stopped listening. 
1444. Our training was fine but didn’t match with the requirements of the testing booklet which 

looked thrown together and inaccurate. 
1445. More on how to troubleshoot the online platform. 
1446. step by step instructions - not just a booklet with instructions. 
1447. I feel that every year a end of the year prep-class should be given to prepare for the fall test 

as well as a fall prep class to prepare for the spring test. The state need to better prepare for 
this test. 

1448. We needed the scripts ahead of time because in our limited time frame, it was a struggle to 
make sure that the script was delivered correctly. The scripts themselves were terrible. Too 
much flipping back and forth between subpart instructions as you are trying to read them 
aloud.  

1449. Technical training is necessary. 
1450. Our training was essentially canned.  The entire process was one series of CYA procedures 

one after another.  Nobody wanted to be held responsible for anything so as much was 
deflected to teachers as possible. 

1451. Would have liked to have more training on the actual online program to be able to answer 
questions for my kids in preparation of the test such as “How do we answer the open ended 
math questions?” “How does the highlighting tool work?” 

1452. A practice test similar to the actual login student experience.  Troubleshoot information. 
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1453. We had no in-person training. All we had was a paper copy of directions handed to us days 
before the test. 

1454. The training plan was fine.  The issue was the trainer.  She was not clear.  She did not 
ensure a structured environment wherein the information could be disseminated.  Her reply 
to most questions was a few vague words, followed by the words, “easy peasy.”  I thought 
her entire presentation was done in a flippant manner. 

1455. Considering nothing was actually explained, any help at all would be helpful.  
1456. Clear instructions that match the format of the test 
1457. Initial required paperwork  
1458. I would have liked to know exactly what the directions screens were going to look like 

before the day of the test. I also would like training on all the features of the test so I could 
easily determine whether a student was asking a question about the technology or about 
the test. It was not a black and white line. 

1459. IPAD training for test administration 
1460. I received no training on how to administer this test.  It was a learn as you go procedure. 

There were no trainings that I was made aware of.  
1461. more hands on related to computer issues 
1462. I would like to have been in an actual simulation. Seeing the words and reading screens are 

not effective when you do not know what leads up to the errors. 
1463. An opportunity to practice the log-in, access code, proctor password, etc.  
1464. Hands on experience with the testing software from the students perspective. 
1465. Better anticipation of what the student screens should look like. 
1466. The training materials were inadequate but the trainers did their best. Hands on practice 

applications would be better. 
1467. I trained myself in a sense.  My school did not really do much to ensure that teachers who 

were proctoring knew how to do so.  We should have had more training on the process and 
what it would like for teachers AND students.  

1468. How to enable read-aloud accommodations. This option never appeared to me. I had to 
read everything out loud. 

1469. Practice 
1470. How to do it.  I was given a piece of paper with numerical codes and password if kids got 

locked out, there were no instructions provided, or training offered. 
1471. Training on what do do when the system crashes.   Overall training about the structure of 

the test. 
1472. Discussion of procedures before administering the tests. 
1473. The teachers should receive the teacher packet before the testing date because there were 

items skipped and taken out. Its hard to effectively administer a test that is not clear. 



Page 97 of 1701 
 

1474. Walk through of directions before the actual test date. 
1475. Adequate rule and procedure training.  An adequate amount of time to read the teacher 

materials/script 
1476. We met for about twenty minutes during a faculty meeting and briefly discussed 

procedures. 
1477. The directions were not clear to test administrators nor teachers.  
1478. Instructions were unclear; students did not know how to correctly enter answers in the 

proper format on math tests but proctors were not instructed as to what kind of assistance, 
if any, they could give students who did not answer in the correct format.  

1479. The “directions” are confusing at best and redundant 
1480. On how to provide ESL students with the correct accommodations. 
1481. I absolutely disagree with being forced to sign a document of liability when so many factors 

involving testing are beyond my control. I especially have felt threatened since the test has 
become online. Generally I believe that the current form of standardized testing harms 
rather than aids students. I have no confidence that the 20019-2019 testing will be any 
better. My students are robbed of 2 weeks of material and review. 

1482. This should not be the responsibility of the in school teachers. The state should contract 
professional proctors so as not to disrupt the school so drastically.  

1483. What to do if there are problems with the technology. 
1484. trouble shooting the technical problems. 
1485. There should be more details for new teachers about what is allowed/not allowed during 

test taking. For instance, are students allowed to draw or read when finished testing. I know 
you aren’t allowed to answer questions like “How do you pronounce this word?” or look 
at the test questions, but a newcomer might not realize this since we are accustomed to 
helping students. Also, it would help if we could get the directions the day before the first 
test in order to review them and highlight key items. 

1486. putting out fires. 
1487. It would have been nice to have some type of simulation training in which we could see 

what the students will see and what needs to be if there are any issues. 
1488. Like maybe have an experianced proctor or even a proctor alone with me . I had no proctor 

.  problem beyond belief and very little assistance. Also being threatened by my admin that 
I did something wrong . And being corrected in front of students .  

1489. Trouble shoooting training  
1490. We need more training in how to fix technology glitches. There were so many glitches with 

the computers during the testing, and I did not know how to fix the majority of issues that 
arose during the test. If another teacher had not been in the room with me to help 
administer, it would have been disastrous. As it was, the students were too easily distracted 
during the testing process because of all the technology issues. I’m not sure if any person 
would have been able to concentrate and successfully take a test in that kind of 
environment.  
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1491. Getting the test directions prior to testing day 
1492. How to deal with technical issues.  
1493. I would’ve liked to receive the script in advance to review. Also, some parts of the test did 

not specify if you were supposed to go over the answers to the Sample Problems. 
1494. How to help with computer related issues that arise during testing 
1495. I would like to have gone through the process actually using computers.   
1496. I was unprepared to deal with the myriad of computer problems students faced. 
1497. Testing administrator script booklets were given the morning of the tests, which did not 

allow me to familiarize myself with the directions.  This is not good practice, especially 
when the instructions had 1) a typographical error, 2)confusing directions with regard to 
the starting and stopping page numbers and different test versions, 3) a missing stop sign 
in the booklet 4) and confusion with regard to the section that was omitted. 

1498. If there is a practice or mock test so the teachers could go through it. 
1499. The only “training” was to sign and commit to follow the rules of administering the test(s).  

Thus, agreeing to abide the expectations of a testing administrator os not the same as 
learning the process.  Policy and procedure are never the same. 

1500. Needed better instructions on how to administer directions with students who had different 
versions. 

1501. administration of test 
1502. We should have reviewed the testing directions in advanced especially since they pulled 

out whole sections  
1503. It would have been nice to have training dealing with problems the students might 

encounter.    
1504. There were numerous discrepancies among directions given. For example, one 

administrator told us to tell the children, “Check your bubbles.”  The testing administrator 
for my district told us we should not be telling the children to check anything; rather, if 
bubbles needed to be “cleaned up,” two testing coordinators should sit in a room and 
“correct” any bubbles that needed attention. The teacher who was in my classroom 
administering the test was told that nothing should be said to the children about “fixing” 
bubbles. While in the classroom in which I administered the test, I did as I was originally 
told and told the children to “check [their] bubbles.”  This is unfair to me as telling children 
“check your bubbles” could vastly increase my co – worker’s scores whereas I was not 
afforded the same opportunity. So, what is the real answer here?  Do we say, “Check your 
bubbles?”  No one in my district seemed to know the answer.  
In addition, Apple watches? Are these allowable in the testing room? Some administrators 
in my district said yes; others said no.  

1505. it should be on paper 
1506. Any training would be nice. I received none other than to be told over and over not to talk 

about the test. Without hands on experience, especially with the computers it was 
intimidating. 
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1507. instructions were written in a confusing manner. We had to figure out where to begins 
testing students. 

1508. I would have liked to receive training for how to log in as a teacher and a student. I would 
have liked to know how to print all the tickets and have the log in usernames and passwords. 
Hell, I would have just liked to know how to find the specific code for the test that was 
given. I was given no training on how to deal with log offs, interrupted service, locked 
screens, and all the other issues we were facing.  

1509. What to  if the crap test doest work  
1510. I would like to have a troubleshooting training - technology often has glitches.  If we knew 

potential issues, then we could prepare our students and well as ourselves. 
Yes, we watched the videos.  Yes, we signed off on 3 security policies.  Do I feel as if I 
was prepared? No. 
I even practiced with the Nextera platform. 

1511. Better information on what to do when the system crashes, etc.  Instructions for 
administering the test should be in our hands sooner. 

1512. I had to seek people out and have things explained. If I had not talked to one teacher in the 
hall I would have been lost when it came to reading the instructions to the students. There 
should be step by step instructions before administering the test. These should be bullet 
points on what to do and how far to read. Our school did a great job getting things out to 
us for the test and did give some instructions before hand. I would have liked a list to keep 
on hand. 

1513. Training on how to use the computer program  
1514. There was not enough prep testing material to get my students ready for the format of the  

test. Training is not the issue, it has to do with providing adequate test prep materials. 
1515. A complete practice run would suffice. 
1516. Better trouble shooting information for computer or Internet issues as they occurred with 

individual students.  
Specific step by step instructions in a simplified format and NOT pages and pages to scroll 
through on test day. 

1517. More time available for students to use the platform for the practice test so that we can 
become familiar with the platform. 

1518. Program used. More information about what to do in case of technical issues. 
1519. Needed a quick reminder.  Only do this once a year. 
1520. Test format to prepare my third grade students.  
1521. It would have helped to understand potential problems that could arise and get more 

support from staff when problems arise.   
1522. The directions to the test were terrible.  If you gave to El you were not given adequate 

information. 
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1523. Training that would have been beneficial to administer the TNReady test would have been 
training on how to maneuver through the directions. The directions this year were very 
confusing. Also, teachers need more transparency on what to expect on the test. The 
“practice test” continues to be the same as it has been in previous years. Therefore, I don’t 
feel it is a true representation of the types of texts and questions students may encounter on 
the TNReady test.  

1524. We should have been walked through the online process and we were not. 
1525. TO many factors, no way you could train for all of that.  
1526. Actual videos of the testing process; having the test “administered” to students and see 

what the proctor sees on their side of the website. 
1527. We learned from other teachers about the testing process instead of a formal training 

session. However the testing process was fairly straightforward and simple. we had no 
glitches on our day of testing, but if we had had issues, I did not feel trained on how to 
handle issues. 

1528. What to do when students are unable to login, program freezes, students can’t submit, 
students data is lost. 

1529. Clarification on reading aloud. I didn’t see a copy of the test until the day of.  I wish 
someone would help us to know the expectations of reading aloud.  

1530. We can not look at directions until administering test. Did not know that third grade could 
write in books until a week before testing. I think it would be best for 3rd grade to have 
separate answer sheet. 

1531. I was thrown a box the day of with no warning or prior instruction 
1532. Didn’t really know all the can and can’t dos for TNReady. I wasn’t sure if I could reword 

instructions for my English learners who were so confused about the testing process and 
the wording of instructions that I had to read. I didn’t know I would be doing read alouds 
and didn’t have dictionaries for all students who qualified for that accommodation.  

1533. Needed more time to look over the test directions 
1534. Practice test 
1535. I nor my teaching colleagues received training before administering the TNReady 

assessments. There were two elements that were surprising to us. First, we did not know in 
advance of testing there were TWO different versions of the 3rd grade ELA test. We also 
did NOT know there were read aloud portions of the test. I had 17 3RD GRADE students 
in my room taking the TNReady assessment. It was a confusing situation reading aloud 
one version of the test to part of my students while the others had to sit and listen to a story 
that was not part of their assessment. I then repeated the process with the other test version. 
In the future, I feel it would be less confusing and more beneficial for 3RD GRADE 
students to listen the SAME read aloud parts of the assessment.   

1536. Paid Pd day 
1537. I would like to be more familiar with tbe instructions before administering the test. 
1538. Training  
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1539. Training for when the computers go down or the system crashes so I can whip out my tools 
and fix those computers or the system itself.   
Training for psychological conditions. Subjecting teachers, students and taxpayers to this 
garbage testing is ridiculous. I have had to spend a lot of time telling students the 
importance of all this testing and then we get that piece of garbage. Try convincing kids 
testing is so important when that’s the best 30 million dollars can do. It’s convinced me 
that my child will not take any of these tests. Teaching kids to overcome boredom for three 
weeks or so of testing which won’t count.  

1540. Instrustions on what students would need for math portion of test.  It is very hard to 
administer a test when you can’t red the directions ahead of time. 

1541. What to do when students can’t submit or haveocther technical problems. 
1542. The test directions should be given to the teachers BEFORE the morning of the test so that 

we could familiarize ourselves with them.  The last thing you need on the morning of the 
test are unexpected surprises or directions that aren’t clear to us.  I was very confused with 
this year’s directions.  There were several errors in the directions as well.  Reading the 
directions ahead of time would have helped tremendously. 

1543. Different kinds of troubleshooting: 1)when numbers do not show up where numbers should 
be in both the question and the answer;  2) when pictures or graphs associated with a 
question do not show up on some students computers and show up on others;  3) students 
are having to retry submitting causing them and the teacher’s (me) anxiety level to increase 
because of the uncertainity of data possibly not being saved.  It makes it very difficult to 
focus for the next part of the test for the day!  All of this going on while attempting to 
assure students have a quiet and calm atmosphere in which to take their test.  

1544. Specifically what to do and what not to do. I administered a read aloud test for SPED 
students for the first time. I wasn’t told what to say and what not to say. What to read and 
what not to read.  

1545. There should have been a training where we were able to walk through each step of the 
process. The materials provided should have been accurate, like the proctor scripts, which 
either had incorrect information or unreadable information.  

1546. How to remedy submission issues or any other issues that may have come up 
1547. We need specific training within the system I order to answe student questions such as 

“Why can’t I type more?” 
1548. We were not sure how to log in or what to do if there was a problem. 
1549. More than just a packet. What to do when problems arise? What can and cannot be 

answered when students ask questions?  
1550. We receive no training on how to administer the test. We attend a security meeting and 

sign paper work stating we will abide by the rules, but that is it. I’m never certain what to 
expect. Especially since the instructions for the third grade reading test were not available 
until immediately before the test due to us needing to read to our students.  

1551. We practiced tested the online version of the TNReady test. No results were offered for the 
practice test. If we truly seek to provide information teachers can use to help identify weak 
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points of instruction, why don’t we make the practice tests live and give immediate 
feedback to the teachers?   
My only conclusion is that practice test was a distraction. If we take the time out of the 
classroom to take a practice test, the students should get results on how they scored. 

1552. We were not shown how to deal with computers that froze or tests that would not submit.  
1553. I did not know what to do to fix the problems that were happening each day.  It was so 

exasperating to not be able to help my students when they needed it. 
1554. As a special education teacher I need to be better trained on what accommodations will be 

available for my students and they need adequate time to use and practice those 
accommodations 

1555. I proctored the test. I did not administer the test.  
1556. The administrator’s guide was confusing this year due to a change in testing after the test 

booklets were printed. We get the test booklets with instructions the morning of the test. 
This year we did not have time thoroughly read the material in order to catch the glitch. 
This was on the ELA where they had decided to omit the listening section, but it was still 
printed in the book. 

1557. I wasn’t sure what to do if the color of the answer sheet and the test booklet didn’t match.  
I wasn’t sure about what pages students wee to start on because the directions were 
confusing.  This was because there were different versions of the test and the correct page 
depended on the version being administered.  I had students starting on different pages.  
This was very confusing because I had not been told to expect that situation. 

1558. More trouble shooting training 
1559. I was surprised when I saw the student had to skip pages to find the correct page with the 

question. 
1560. I am a teacher- not a computer technician. That is not why I became a teacher. Any 

technology that isn’t a labor saving device is part of the problem, not the solution. I resent 
being forced to troubleshoot some on line platform that constantly has glitches. Especially 
if the outcome will be used against me. I resent being forced to be an unpaid employee of 
Pearson, Questar, or the ACT. Will I be asked to repair the air conditioning in my class 
room next? There is no training that can prepare you for the dozens of things that can and 
did go wrong with these tests. The trouble shooting tips page read like a coding manual. 
Let teachers teach and IT folks handle the computer testing. That’s what they are trained 
to do.  

1561. Some of the instructions were unclean and as I was not allowed into the program prior to 
testing there was no way for me to be prepared.  It was especially confusing when students 
were taking subparts 1, 2, and 3. The directions were unclear as to whether students should 
log off or hit next.  This meant that when next part started all of the students were in a 
different section. 
A proctor program should be made for all proctors to have to fill out prior to the 
administration of any test. this would go over directions and make sure that each students 
was given proper directions as well as all supplemental materials that are needed 
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Also, each test is different and scratch paper, formula sheets and calculators are needed.  
My students were not given adequate scratch paper.  

1562. I would have liked to be familiar with test directions or instructions to students. Some parts 
were skipped which caused confusion. 

1563. How to troubleshoot better.  
1564. It would much easier on teachers if we are given the scripts a few days or a week before 

testing. As a departmentalized teacher, I am not as familiar with ELA and Social Studies 
testing. The ELA with numerous parts was a bit confusing. 

1565. To have a “fictional” class to practice with for both administration and troubleshooting. 
1566. The directions were so vague and unclear, I really would have liked someone to sit down 

with us and explain the rationale behind it. 
1567. Pre-reading the directions or marking the pages for the grade specific script helps to prepare 

the teacher for the administration of the test. More specific directions with the sample 
questions would have been helpful as well. In previous years, the responses were discussed. 
The presence of the answers in the student books was somewhat confusing. I could not 
comprehend the logic of placing the answers in the book AND asking the students to bubble 
it in on the same page. 
The booklet issue and page number thing was awkward as well.  
The students have become desensitized to testing.  

1568. Being able to read the instructions BEFORE giving the test would be beneficial, as well as 
being informed of testing changes such as skipping questions on student answer sheets 
prior to reading directions.  The directions were confusing because they were not grade 
specific. Not being able to read through the entire proctor set of directions before giving 
the test leaves room for error in giving the directions to students. 

1569. I would like to have preview the directions for all the test before giving them.   
1570. The additional training neededd for administrating the test should include prior reading of 

instructions. 
1571. I do not need additional training to read a script but the people who write and prepare the 

script for the test need someone to go behind them and check for accuracy.  There were 
several mistakes in the script to administer the test.  Some of it did not even apply to the 
grade level that was testing.  The instructions need to be accurate.  It shows that care is not 
given to prepare these assessments. 

1572. Our training lasted about 15 minutes.  Often when we asked questions, no one was able to 
answer them. 

1573. We were completely blindsided by the fact that certain parts of the ELA test were going to 
be skipped. The instructions didn’t explain this either, so we were left scrambling at the 
last minute trying to figure out what in the world we were supposed to do. The instructions 
were a joke. The students literally laughed out loud when told to open and close their 
booklets repeatedly during the ELA test. They were confused at many points because of 
the lack of clear instructions. The differences between the instructions in different subjects 
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was also laughable. The ELA test instructions were very specific, though not always clear, 
but instructed us to say the answers to the sample questions and have students change their 
answers. The math test, on the other hand, didn’t even acknowledge the answers to the 
sample questions and we were left wondering whether we were allowed to give them the 
correct answers. As a school who takes the test very seriously and tries to administer the 
test in the correct way, it was incredibly frustrating to deal with the lack of professionalism 
and correctness that we are accustomed to. With as many mistakes as we found in the 
instructions only, it certainly makes me question the validity of the test.  

1574. Examples of what students would be seeing on their screens.  
1575. Here is your sheet describing what you can and can’t do.  Initial each line of statement then 

write the statement at the end.  We had to turn in said sheet.  Script overview should have 
been given and reviewed with teachers on what to do. 

1576. What to expect and troubleshooting assistance.  
1577. I should have had more time to review the teacher testing booklet so I could get a better 

idea of what to say. The teacher booklet had many errors and was very confusing. 
1578. Hands-on training, as opposed to a big booklet that had little to do with the actual 

administering of the test, would have been helpful. Also, needed information for sign-in on 
the days of testing would have made things move more quickly and easily. 

1579. Have an administrator that is competent to be  in charge of testing. ours is a 
dumb***!!!!!!!!!!!!!!!!!!!!  

1580. How to access all parts and troubleshoot issues. 
1581. I figured it out as we administered the practice and the real test. 
1582. Our testing coordinators do the best they can to assist and guide us as teachers/proctors; 

however, they themselves do not have adequate training.  The online testing system was 
not set up in the best manner for proctors in that the directions were difficult to follow since 
they relied on complete student compliance.  Proctoring twenty-five plus students was 
difficult to read directions and observe behaviors simultaneously.  The troubleshooting 
directions were too vague. 

1583. It would have benefited me to have the directions ahead of time instead of when I 
administered the test.   

1584. I would have liked to see the instructions ahead of time and know what to expect.  We were 
unsure of even how to sign in until the day of the first test. 

1585. no real practice with test form 
1586. I was not adequately prepared for the  technical issues that happened during the TNReady 

test. 
1587. The notes sheet was ridiculous, The oral directions were extremely long and repetitive. The 

logging in process was a total nightmare. 
1588. The technical troubleshooting info was given only after issues were encountered (not in 

advance).  This further complicated the process and compromised the integrity of tests that 
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was not always necessary if teachers had a clear process of steps to take before needing to 
stop a test, call for assistance, etc. 

1589. I would have liked to have more clear step by step training on the process and actually click 
through the screens in a training atmosphere.  Additionally - a check list of tasks to be 
completed before, during, and after testing would be great as well.   

1590. How to deal with problems with the testing platform. 
1591. Pragmatic example participation. 
1592. To see and use the platform before administering the test. 
1593. Practice test taking along with problem scenarios  
1594. I wasn’t familiar with the format. 
1595. Most of the training I received was self-taught. We got websites to go to practice, but it 

was up to us to figure out what to do with those websites. 
1596. Any training 
1597. Troubleshooting training.  Giving students a longer access window to practice with the 

software. 
1598. There were too many names and sites talked about.  The practice sites were not available 

for all teachers/subject areas.  It felt like the state didn’t understand how the many sites 
could help teachers prepare for the tests. 

1599. The test manual was very confusing. It was not very clear about when to take testing breaks 
or how the sub-parts were broken up. 

1600. A testing format that actually worked.  
1601. Simple communication between school officials and testing administrators.   
1602. I received NO training at all . Training about the program, trouble shooting, what the 

student is expected to see, what administrators of the test would see, How to navigate the 
program, any of this would have made me feel more prepared. Now in hind site, nothing 
could have prepared me for what actually happened.  

1603. The directions were so unclear and full of typos that it made it very difficult to administer 
the test effectively.  It would have been helpful to have been able to see the directions prior 
to administering the test so that those problems could have been addressed.  The directions 
referred to “examples” that did not exist in the testing materials.  The direction varied from 
test to test (some tests allowed for review of the sample questions, and others did not. 

1604. The proctor pamphlet was not the standard format that I have been accustomed to.  It was 
overly long and wordy. 

1605. I was a proctor in a 4th grade classroom.  The teacher administering the test said the teacher 
directions were often not clear.  We had two different versions of the test in the classroom 
and there were several occasions where the page numbers in the instructions were not 
correct for one version or the other.  For some subjects, the teacher was prompted to discuss 
and explain the sample questions, and on other subjects, she was not.  The directions for 
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each subject need to be uniform, and if different versions of the tests are created, then the 
page numbers and and the number of questions per subtest should be the same. 

1606. We gave the teachers as much information as we had.  It would have been nice if there 
weren’t mistakes in the test and the answer documents. 

1607. Just some preview of what to expect with the test. 
1608. The state should provide additional training for the various possible scenarios regarding 

technological failures, of which there were many. The building level test coordinators 
should receive more specific guidance on how to handle and communicate information to 
classroom teachers when the online system experienced glitches/failures. 

1609. I don’t feel that the training was thorough enough to help provide enough information. 
1610. More time within Nextera and access to CAB 
1611. who or what department to call for errors in the platform 
1612. It was rushed and materials were slow in arriving. The wording was sometimes awkward. 
1613. Hands on from someone who is experience 
1614. We should have had some time to read the directions prior to giving the test. 
1615. I would have liked to have had training in dealing with hard ward, software, and 

connectivity issues. 
1616. The practice test we were TOLD to you to drive our instruction did not align with the test. 
1617. Any 
1618. Teach who did not teach a TNReady course were not familiar with the platform/ 
1619. Video of how the test looks and demonstrations of how to fix issues. I do not teach a subject 

that is tested so I did not ever do the  practice tests with student. Very stressful!  
1620. Help with social studies! 
1621. Instruction booklet was handed to teachers minutes before the test.  Teachers do not have 

time to read beforehand.  Instructions were very unclear this year.  Telling students to 
answer in the booklets then no answer would be graded that was in the booklet. 

1622. Training on how to solve or troubleshoot  technical issues and problems with the online 
test. 

1623. The practice test we were given was the same exact practice test from five years ago.  We 
should have an updated practice test to reflect the types and formats of questions asked.  
We also should have access to previous test questions and response in order to better 
prepare our students. 

1624. We did not receive much training at all.  I believe we should have had a login to experience 
exactly what the students would see.  It would have been more beneficial for all teachers 
to receive the same training that the math and language arts teachers did with regard to 
symbols used.  The admin password was not given to teachers daily to be able to quickly 
fix any issues. 

1625. For troubleshooting 
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1626. The directions were vague and difficult to use. 
1627. I would have beneficial to at least had an opportunity to navigate around the testing website 

before administering the test. 
1628. Teacher instructions were vague..didn’t even mention the examples the students were to 

do and the test booklets were not set up to help make sure the students were starting and 
stopping at the correct place.   In the 6th grade book a stop sign was printed in a place that 
confused the children 

1629. It is very difficult to teach standards to the best of my ability without knowing what exactly 
is being tested and the format of the questions. I have used all the item samplers but still 
feel inadeuquately prepared to teach my students the format in which they are tested 
because I am not allowed to look at the actual test. 

1630. We had a mandatory testing meeting, but we weren’t able to actually simulate the exam 
with the instructions.  There was little training to be had. 

1631. Any training to address potential login,submission or student questions would be helpful. 
1632. Several problems occurred such as lines of coding appearing where a question should have 

been.  Students being kicked out of system or system stating they had already completed 
the test or section. Students unable to login.  

1633. I would have liked to have seen the computer platform before I actually had to walk student 
through it. 

1634. What is allowed and what is not allowed to be said; access to the testing materials before 
the day of the test in case questions arise; black and white information on what can and 
cannot be in the classroom 

1635. Directions could have been better.  They were at times very confusing. 
1636. The issues with training seem to be present more at a school level. We were told that we 

could get online and monitor student progress but not shown how to do so.  
1637. What to do in case of a mishap - and there were many.  
1638. No training was provided for administering this online test.  
1639. Early access to look through materials and familiarize myself with format. 
1640. I didn’t know how the online system worked until I read the script and did it the first day 

of testing. 
1641. We need to be trained before the test... The directions were confusing.. 
1642. I think that everyone who is administering, proctoring or responsible for TNReady should 

be involved in a PLC that has a powerpoint or some sort of handout that is the same for 
every district so that everyone is on the same page. 

1643. The teacher’s instruction manual did not match the test, so no amount of training would 
have helped.  

1644. The state did come to Clarksville, but it was later in the Spring, April I believe, and we had 
a hard time getting answers about: 
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~what to cover up in room 
~format of test (which was much different than last year) 
~the educator leading the training was hard to hear and lacked knowledge 
I would have liked to know earlier in the year what was expected of my room, format of 
tests, and had time for Q and A about testing. 

1645. More training on troubleshooting  
1646. There was no training given. Only a script to read. 
1647. I was a proctor: does not apply to me. 
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Survey Comments Concerning the Nextera Platform 
 
If you used different types of computers (Apple and Windows, for example), and experienced 
more problems with one than another, please describe the problems you experienced. 
 
1. Didn’t use others 
2. The chrome books allowed for smooth login, yet the Questar login failed on multiple times. 

Students were logged out, timed out, became frustrated and will negatively affect my 
scores. This has been a failure on multiple levels, yet there’s no accountability for 
administrators through the State Department of Education.  

3. Some would load faster than others.  
4. laptops had more problems than desktops 
5. Windows laptops took an extraordinary amount of time to log on.  
6. Our school only field tested the test on-line, the actual test was paper. Most other school 

systems that I know of did not have adequate numbers of devices to administer the test in 
a timely fashion. Their schedules had to extend ten days or more to rotate students into 
crowded computer labs causing hours of lost class time.  

7. I’m not sure what type of computers we have, we have so few that I never get to really use 
them other than state testing. I know they all had issues from the beginning.  

8. no problems 
9. The students were kicked out of the test multiple times.  I was constantly entering proctor 

passwords to get them back into the test. 
10. The problems we experienced were solely with the Questar Nextera platform.  Our devices 

and Internet capabilities functioned as expected. 
11. There were constant issues with both Mac and Windows. The problems that were 

encountered had nothing to do with the type of computer being used. 
12. all Chromebooks 
13. I had a student that was visually impaired so she used a PDF copy w/assistive technology 

but tried to follow along and submit her test with Text to Speech and her actual access 
code. We experienced the following problems.  
The screen times out while reading and you have to completely log back into the test. 
Once you log into the test, you have to start completely over- the read aloud does not pick 
back up where it was. 
For each question, it reads the passages all over again before it reads the actual question 
and answers. 
You cannot navigate the text where you would like it to start, or go back to certain parts of 
a passage or question. 
It is extremely difficult to navigate, especially since we are trying to use a PDF to follow 
the text. 
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The letters on the answer choices on the pdf don’t match the letters on the answer choices 
on the computer (where we have to actually transfer her questions)- a minor problem but 
still annoying. 
If they are wanting the text to speech to finish in time in a half- it’s nearly impossible 
When they ask to refer back to a part of passage or a specific part of a paragraph in the 
passage it does not read it. She has to flip through all these papers in the pdf to search for 
the correct passage, then find the paragraph and try to find what its asking her to reference 
back to.  If they just stated within the question -- in paragraph 5 of passage 2 when it states 
blah blah blah-- what does the word “blah” mean? That would be a lot easier. 

14. Test not submitting at times 
15. Inability to indent paragraphs 

Inability to copy/paste from notes to text to be submitted 
Screen freezes 
inability to submit test at conclusion of test time 

16. Students couldn’t get logged in, they couldn’t submit, the submit button was lost, and they 
didn’t like the scrolling through the text instead of the text being located for them for 
example...paragraph 10 found and questions and answers being side by side...lost time, lost 
attention, lost effort. 

17. Staying on-line to submit the test.   
18. Chromebooks tended to struggle loading into test compared to Windows machines. 
19. The chromebooks and the desktop computers both had the same amount of problems. 
20. Problems were with all types. It was the testing platform that was the issue.  
21. Bring off line or not able to submit or kicking students out during the test. 
22. My students were constantly being kicked out of the test. We had to log back on, which 

required several steps. I would not have known these steps if our principal had not pulled 
a staff member from their regular duties to become out “test goro”. You had to have access 
codes and protoctor codes. They had to be readily available because the site was always 
kicking students off.  

23. The day I administered an online test, there were no issues that day.  
24. *Students were logged out while testing 

* Students could not log into sessions on certain computers 
* System shut down and students lost multiple hours of testing 
* Some students complained that the screens were not user friendly (navigating) 

25. Kicked out; couldn’t submit test  
26. log in issues, delays, students kicked out and had to start over, answers not recorded,  
27. When using the Macs, students were not able to submit or were logged out of the program 

while taking it.  
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28. If the students Chromebook would not work correctly, the students would relocate to a 
Windows desktop computer to take their assessmwnt. 

29. We used Chromebooks and had a very hard time on several days getting connected, staying 
connected, and submitting tests.  

30. Chromebooks- wireless connection problems 
31. With both types of computers, we experienced problems logging in, students being kicked 

off in the middle of a test, and major problems submitting the tests. 
32. On the Chromebooks several students got booted out at different times. 
33. The computers at my school were fine.  The state system that cost taxpayers millions of 

dollars was a complete failure. Can I get a refund?  Maybe one of those high paying jobs?  
I can guarantee success. 

34. The problems we had with people being able to log on and tests not submitting or the test 
crashing multiple times during the session were equal regardless of the computer being 
used.  

35. I used both types of computers listed above and I didn’t see a great deal of problems with 
either brand.  The major of the problems came from the testing program itself. 

36. My students mostly used Chromebook computers and did not have different problems. 
37. Not being able to submit or login 
38. Windows only computers used. 
39. Read aloud stopped working. I am a special education teacher. This app should have 

worked for the entire test. We are not following our legal obligation to those students by 
not having the read aloud option available for the entire test.  

40. WE HAD ISSUES AS A RESULT OF THE HACKING ONE DAY - OTHER THAN 
THAT, THERE WERE NO ISSUES, BUT THAT INCIDENT DID AFFECT CLASS 
SCHEDULING FOR THE REMAINDER OF THAT WEEK & DID CREATE TESTING 
ISSUES FOR OUR STUDENTS  

41. bandwidth 
42. Many students using the laptops (Chromebooks) were logged out of the test during the test. 
43. Only Chromebooks 
44. The desktop computers seemed to have fewer issues than the laptops and chromebooks. It 

was also a disaster trying to keep all the laptops and chromebooks charged for an entire 
days worth of testing.  

45. There seemed to be more issues with the Chromebooks. 
46. Computers kept shutting the students off during a test.  Even though we were able to get 

them back online pretty quick, the students were frustrated and I felt it put them in a bad 
place for testing.  
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47. Chromebook laptops did not perform as well on the platform as windows desktops that 
were connected to the Internet through Ethernet cable. Wireless Internet connection did not 
support the platform very well.  

48. We had problems with both types.  Windows had a problem submitting at the end and 
knocked students out during the test more than chromebooks. 

49. All 
50. Chromebooks worked better than laptops. The laptop kicked students out of the program 

if they moved the mouse over too far when trying to move on to the next question.  
51. Most of the problems were Questar/testing platform issues. 
52. When you have to scroll to see all the answers and they don’t appear on the same page at 

the same time.  It was difficult for some of my students to remember what the first choice 
was because they couldn’t see it anymore. 

53. Both were equally problematic. 
54. Chromebooks seemed to have more problems with connectivety than desktop computers. 

They wouldn’t submit consistently and students also struggled to login seemlessly. 
55. We experienced problems with desktops, laptops and Chromebooks. 
56. Difficulty submitting test.  Some time out errors 
57. No issues during testing. 
58. Chromebook laptops (wi-fi) did not work as well as the traditional desktops (Windows) in 

the library which were hard wired to the internet. 
59. Chromebook, not submitting answers when students completed tests. Windows and 

Chromebook long time to log on. Laptop in general is NOT IDEAL for students to take a 
state test, especially when the students are used to using desktops. The test itself is difficult 
to navigate having to CONSTANTLY scroll up and down to see th problem and get to the 
answer grid. The students end up GIVING UP because they don’t want to deal with this 
test.  

60. There were more problems with the Chromebooks than the Mac.  The Chromebooks were 
slow to login in the morning or sometimes wouldnt log in at all.  Some questions were not 
formatted correctly and when my students were trying to log in to session 2 of the Alg1 
assessment some of thier test opened to session 1 even though they had completed session 
one already and clicked to start session 2.  No problems with the Mac desktops but I did 
not use the Mac in the morning only in the afternoon.   

61. All same type. 
62. no difference 
63. We used Chromebooks for all the testing and had similar issues throughout. 
64. All experienced problems.  
65. Log on, submitting on both formats. 



Page 113 of 1701 
 

66. There were timeout issues with the Macs. If a student did move there mouse or touch the 
computer for a while due to reading, the computer would timeout and knock them out of 
the program.  

67. Equal problems: Inability to log in, submission errors, passwords pulled up a different test 
than the student was supposed to be taking, students could not type into the answer box 

68. Experienced problems logging in and submitting about equally. 
69. I was not privy to any of these problems if they did occur.  Wi-fi was challenged the whole 

time of the testing window and we have had IT out 3-4 times this school year to help with 
the lagging wi-fi.  I also only tested first semester--there are far less students testing across 
the state.   

70. The only computer based issue I had personally, was with Chromebooks. For some reason 
the log in IDs just wouldn’t work. 

71. Chromebooks froze quite often. 
72. Chromebooks would freeze, have to be shut down, lock students out from testing, give 

correct answers, not give them the information they needed, etc. 
73. The Mac computers would go to screen saver, while the student was reading a passage. 

The program would read that as attempting to go to a different site and log the student off 
the system. The proctor would then have to use the proctor code to allow the student to 
sign back into the program. This was very time consuming. 

74. Problems experienced uniformly 
75. Only issue was with the software from the state which kept crashing or would not connect. 
76. Need more desktops-ChromeBooks presented issues  
77. None with Chromebooks 
78. Did not work  
79. Several instances in each class of submitting tests at the end of subparts plagued our 

experience, not to mention the frequent event of question graphics and information not 
loading only to see it load once skipping that question and returning to it. 

80. Trouble loading and submitting the test was the biggest problem we faced.  
81. We all used the same type of computers. 
82. The problems seemed to be the same.  The website crashing affected both computers. 
83. All of our problems were connectivity related. 
84. The problems we experienced were experienced school wide, county wide, and state wide.  

There was not a difference in the type of computer used. 
85. laptops experianced more errors than the chromebooks 
86. Most problems arose because of all the multiple sections on tests. When I gave the biology 

test with only one section, it worked fine. 
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87. Had numerous instances were students were kicked out of the test. Also, had issues with 
being unable to submit the first social studies test once the students finished. We had to 
take time out of our afternoon -- which should have been extra review time -- to go back 
and try to finish/submit the tests. I would much rather have the tests conducted on paper 
than electronic.  

88. Our school used both Chromebooks and Windows, and we experienced difficulties logging 
in and submitting.  A few students got knocked off of the test and had to retake it because 
it didn’t save their progress, but that didn’t happen as frequently as submitting errors.   

89. The computers acted in a similar manner. 
90. Chromebooks were used for most of testing.  They were not used for math because 

apparently they do not have a mouse that works with the math test.  
91. The Chromebooks ran fine. The problems we experienced had nothing to do with the 

Chromebooks or the wi-fi here at school. It was the Questar platform that caused problems. 
92. website always crushed.  Students cannot submit their test. 
93. The testing platform continually indicated to students that they were offline and their 

answers were not being recorded. Students who worked diligently writing essays began to 
panic and those who were still working sensed the panic and began to question whether or 
not their work was worthwhile. The quality of work began to dwindle as the testing session 
progressed.  

94. The windows computers in our computer labs would lag during the log in process and then 
again mid test.  The chromebooks had to have all previous users deleted from the device 
before the testing software would load.  We use our Chromebooks in multiple classes and 
multiple teachers, it was very frustrating for both the teachers and students.   

95. The TN ready system itself was not reliable and difficult to use.  
96. We had issues submitted tests, loading tests, and logging in issues. 
97. I only ever tested using windows machines. We had apple computers we used for testing 

in my school, but I did not proctor in those computer labs. 
98. students were randomly logged out of test.  Everyone was using windows. 
99. The entire group of students were unable to start the test on multiple days, requiring that 

group to postpone testing for the day. When they were able to  test, the students had to take 
all 3 subparts on the same day. 

100. Some computer froze or wouldn’t connect to the online application.  
101. Windows computers constantly required updates. This is not a fault of the IT department. 

As computers were booted up, overnight updates were required and would kick students 
out of testing sessions.  

102. The app on the chromebooks locked up several times. The students had to log out and then 
log back in; some students did this multiple times. 

103. We experienced two main problems: 
1- loading the test in a timely manner 
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2-  saving/uploading the test at the end 
104. Only used Chromebooks but experienced problems logging on, off, and submitting tests 

on multiple occasions 
105. Used Windows PC and Chromebooks 
106. Couldn’t submit, network issues 
107. I don’t recall this being an issue.  
108. All students used their district-issued Lenovo ThinkPads to complete TNReady testing.   
109. Most of the problems were not due to brand. Most problems were based in network and 

connectivity issues.  
110. TN Ready writing- students would suddenly raise hands saying that their keyboard quit 

working.  After multiple shutdowns, the keyboard would start working.   
111. We didn’t use different types of computers. 
112. Only problem was someone cut the internet line one day near Nashville and not having the 

text to speech feature. 
113. We experienced problems submitting the tests.  It would not let us submit them.  We had 

to leave the computers up and come back later in the day to submit the tests. 
114. As if the problems with the host wasn’t enough, there were several pop ups and updates 

wanting to be completed during the test. Teachers were told that they were turned off but 
they were not.  

115. Slow Workings, Could not turn it in, would reset, just a lot of of repetitive issues 
116. There were login issues and one test submitted before the student submitted. 
117. Laptops by definition are more difficult to use with no mouse, etc to use.  Students cannot 

pull up the calculator and use it without difficulty, making it useless on a timed test. 
118. using windows: a hand full of students were “kicked off” the system in the middle of 

testing. they were able to log back in however and complete the test. This did cause some 
anxiety for the students involved.  

119. Students could not submit their tests, and Questar experienced times where it did not work 
at all. 

120. Could not submit answers.   
Students would be kicked off the site and have to go through the whole logging in process.  
Password codes for students would not work with some. 

121. Being able to submit the tests...probably due to so many students submitting statewide. 
122. The system would spontaeously log the students out of the system. We would have to 

restart and turn off computers. We would have the system freeze and they would be unable 
to submit their work.  

123. only used chromebooks 
124. Not able to submit the test when finished. 
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125. Students were not able to log into teesting site. 
126. all need to be updated and running latest versions prior to test start and added technology 

support staff for every district to manage the online programs 
127. We had problems logging on. 
128. Not being able to login.  Students not being able to submit answers. 
129. The problems were on the testing company. 
130. We had the same problems no matter what kind of computer we used. 
131. All makes of computers experienced problems. 
132. Lab tops versus desktop computers was a big issue.  
133. Windows based computers had multiple issues:   

1.  Some students were booted out of the Questar program during testing. 
2.  On the math portion, some students had “mathematical error” instead of answer choices.  
3.  Some students could not type into the designated response box on the math test.  They 
were supposed to be able to type in an equation, but were unable to do so. 
4.  Some submission issues.  It took about 30 minutes to get a class of around 25 students 
to all submit their test.  Students would click submit and a yellow error message would pop 
up.  Repeated attempts eventually took care of the problem. 

134. All problems we experience (various) were the within the Questar test and with the state 
department. 

135. Computers would kick them off or not allow them to continue 
136. Mac popups kicked students out of the testing software 
137. We took a mock TNReady test. We didn’t experience any issues. 
138. Keys and symbols not working within the Math sections. 
139. The lap tops is a touch screen. If the students touched the screen, they are automatically 

logged out.  
140. None of them worked!  
141. We used desktop windows computers and lapttop windows computers.  We had more 

trouble with our lap tops. 
1. students weren’t able to log on with correct login material 
2. correct test was not properly loaded 
3. online calculators would not function properly 
4. loss of signal strength make tests not properly load & spin and spin 
5.  after test completion, students were not allowed to submit test 

142. Random computers shut down or students were spontaneously logged off the testing 
platform. 
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143. the problems were that same on the computers and were very disheartening for all the 
students.  to the point where they lost all caring in the whole process. 

144. Our computers are in a lab setting and based on a mix of Windows 7 and 10. The Windows 
7-based computers seemed to have more problems. 

145. Computers worked fine - the online system is what was broken. 
146. We had some difficulty when using Windows computers that had not been shut down after 

a previous use of Questar/Nextera. After exiting the program, if a computer was not shut 
down, it would not reload the program. 

147. Log in problems, delay in submitting, network issues when line was cut.  
148. They both had the same problems 
149. No one type of computer had more problems.  They all did.  
150. Same problems for both types of computers.  Here is a list of problems my students 

experienced: Could not log on, information incorrect in the system, some of the problems 
were not readable, students could not submit their answers, the website froze, and students 
had to log out of the test and back on to attempt to fix problems.   

151. Same issues with both types of computers 
152. The chormebooks experienced the most difficulties.  
153. My testers were unable to submit their tests right after finishing. They had to log back on 

after a break and, then the tech person had to assist. 
154. internet problems one day and trouble submitting. 
155. The problem was not with the computers, the problem was with the general ability for the 

students to actual submit their given tests. 
156. I only used Windows based computers, but one of my cohorts who utilized Google 

Chromebooks experienced no problems at all compared to those of us who had to use the 
computer lab 

157. Problems that occurred were test would not submit, visual did not show up, computers 
constantly kicked students out. 

158. The major problem had nothing to do with the type of computer. It was the platform in 
which the test wa administered  

159. Chromebook had more issues than the Apple but there were more of the former than the 
latter. Some issues included not being able to sign in and not being able to submit the test 
when it said both online or offline 

160. All problems were with the testing software/interface. not submitting or showing 
conformation of submitting student work. 

161. The lap tops would randomly kick the students out of the program as well as change to a 
dark screen with a frown face pixel in the center of the screen.  When this happened we 
had to exit the program and start all over.  
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162. We had purchased Chromebooks and were told a couple of days before testing that we 
could NOT use them.  We used Windows desktop computers.   

163. All computers experienced the same problems. 
164. All of our computers are of varying vintages and all are low bid, bottom of the line 

machines that are barely more than wordprocessors. Our servers are of the same ilk..... 
165. The only computers used in my room were Chromebooks. The issue was not with the 

computer - it was with the server and/or platform.  Issues included students not being able 
to submit work completed, students being unable to access the correct portion of the test 
and the test not responding to the students input of data. 

166. Both types crashed or logged students out randomly. 
167. Only windows were used. 
168. It’s sad that Linux operating systems were not used since they are free. It’s also sad that 

the State Department of Education did not at first try to use a free and open source LMS 
such as Moodle and allow classroom teachers from across the state to develop the test 
jointly. This would not have cost the state anything other than paying for a cloud-based 
server to run the number of connections needed. 

169. Windows caused more problems than Chromebook.  It took some students a really long 
time to log into the laptops where as the Chromebook did not need to be logged into to 
access Questar. The laptops kept trying to do updates in the middle of testing. 

170. Internet outage, issues with computers shutting down, logging off. But most of this was a 
testing program issue, not school hardware issue.  

171. The problems were not with the computers; it was the software from Questar. 
172. We had login and submit problems with all computers 
173. Problems were experienced equally across Windows and Chromebooks. 
174. Only used Windows.  
175. The TN Ready test would not submit and the student would sit and wait until the test would 

submit.  The TN Ready test would not load after several attempts.  The TN  Ready test just 
blinked off in the middle of the test.   

176. IDK 
177. Chromebooks had more technical problems than the desktops. Technical issues with 

submissions, slow connectivity, and Wifi weaknesses. 
178. Problems were equally the same regardless of the type of computer 
179. Several teachers described having trouble submitting the tests. This caused many schedule 

delays, changes, and confusion. 
180. Mac’s seemed to have a more difficult time versus the Chromebooks. The Mac’s were 

newer though.  
181. The system overloaded on the first few days and the chromebooks stated the students were 

offline. When students tried to submit their results, it remained in a spinning search mode. 
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182. There were more problems with the Apple, but I am not sure if it was because the testing 
servers were worse on the day we used the Apples or not. 

183. The laptops had more trouble than the desktops. Both were running Windows 10. 
184. Some students had trouble logging on.  It took them twenty minutes before they could log 

on. 
185. The majority of our problems resulted from issues with the network and the testing 

software. Our computers work perfectly on a regular basis.  
186. The issues were on both types of computers 
187. Used only Windows...delayed log ins and delayed submissions... 
188. Windows 
189. Students being logged off in the middle of the test, students being unable to log in, students 

losing their work after typing essays 
190. Can’t login, kids were kicked out, couldn’t submit the test, wrong test, and access codes 

did not work.  
191. When testing on the newer version of Chromebooks, there were fewer problems. 
192. Log in issues 

shut down in middle of test 
slowness 
kicked out randomly 
did not submit test 
random files popping up 

193. -Offline issues disabled read aloud for accommodation students 
-Tests would not submit 
-Students were unable to sign on; were locked out 
- My 11th grade class had to attempt the assessment 5 times before it was successful 

194. Enough computers, but far TOO close together, and questions should have been 
randomized among students -- TOO easy to cheat!! 

195. Our school had desktop and laptop computers using Windows. However, the laptops that 
were operating strictly on WiFi were extremely less reliable and functional than the desktop 
computers. 

196. Windows 
197. Problem was not with computers but failure to allow submitting of tests to site or the site 

stated that the test was not available when scheduled. 
198. testing bandwidth for the state 
199. The same problems between the two types of computers. 
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200. The issues I experienced was the students not being able to submit their completed tests. 
201. The problems were not with our equipment but with the state and testing company. 
202. Our chromebooks did worse because our wifi was not able to handle all of the users. 
203. No issues with the computers but all associated with testing software and connection issues. 
204. Chromebooks had many testing issues.  
205. Problems logging in to the test and then submitting the test once it was completed on both 

Apple computers and Chromebooks. 
206. The testing program, and the Wi-Fi connectivity was completely ineffective and inefficient. 

It was frustrating for all involved including the test vendor. And the teachers and students 
both should not be held responsible for the issues brought on by some strange and 
unnecessary push for online testing when paper testing is very easy to administer. 

207. The servers were horrible.  The ability to understand the test was in actuate  
208. Windows is not a computer. I have no experience with Apple problems. Windows OS is 

the only system with which I have nhad experience. 
209. All students had to use school issued devices.  Chromebooks.  
210. Leveno  
211. Students on both platforms experienced getting kicked off, frozen pages, text that ran 

together, and trouble submitting tests 
212. iPads 
213. I experienced more problems with the test itself.  Though there were technical issues (to 

be expected), most of the technical problems had to do with the testing platform itself and 
its method of unreliable delivery.  I cannot imagine how a test as important as this one can 
be delivered on such a poor platform and with such poor performance expectations from 
the software itself. 

214. need more band width for the school.  Inability to submit tests once finished. 
215. Same problems on all types 
216. Apple computers would not work at our school. 
217. The State of Tennessee Department of Education as an organization is deficient corrupt 

and incompetent. 
218. All computers had trouble submitting 
219. I believe the problems had more to do with the TNReady system.  Our computers seemed 

to work, but the system to which they were linked seemed to have a myriad of issues. 
220. We experienced few computer problems of any type on our Chromebooks. Those we did 

experience were primarily related to server accessibility, but most were minor and resolved 
within 1-2 minutes.  

221. I had more trouble with Acer Chromebooks than Lenovo Chromebooks. 
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222. If the Questar app was loaded on a Mac and it was left alone too long it started flashing 
like a strobe light and the student was unable to click exit. The chrome books did not 
experience near the issues that the Macs did. 

223. Personally, I had one student unable to log on at the same time as the other students, but 
he was able to gain access within 15 minutes.  

224. students upset about not being able to log in, being thrown off after logging in or freezing 
up 

225. All metro computers had problems logging on and eventually saving results. 
226. Students were kicked out during the test frequently, screens froze up 
227. Windows caused more problems than the Chromebooks 
228. kicked students out  
229. The failure to upload.  This was very upsetting to the students after spending time working 

on the test.  Several students experienced the same problem on more than one test which 
then resulted in them not trying as hard on successive tests. 

230. I did not experience any major problems.  At first the test wold not submit once the students 
had finished, but within a few minutes it did submit. 

231. The students who used Windows computers experienced significantly more delays than 
students who were using Chromebooks. The problems in the windows ranged from logon 
errors, to the Questar app not loading and not letting students login, to the computer 
freezing mid test/not submitting/deleting answers/etc.  

232. I tested read-to students on Windows desktop computers. We had trouble mainly in the 
morning hours testing our first group of students. Usually it was offline messages and the 
text to speech not working. The middle of the day and afternoon groups had no trouble. 
Our first day of testing was the worst. We ended up having to scrap testing for the day. 
Students also got kicked out of the test. 

233. The probs are not on our end. Millions of dollars are spent on the service and for three 
years the state and the company have failed. Grade yourself on the TVAAS scale and see 
how you measure. 

234. More problems with apple than chromebooks. 
235. The computers would update during just prior to the test, holding up the class test time.   

One test could not be submitted.  Computer would shut down during the test, have to reboot 
the computers.  

236. Program would lock up; students would be working and then thrown back to the password 
page; unable to send test; the information that was supposed to be given would not come 
up such as tables, pictures, etc; if they had used a tool such as the highlighter, they would 
not be able to type; and I’m sure there were others. 

237. The app did not want to submit correctly on 30-40% of my students on their end. I had to 
check with the test coordinator to make certain that the student’s test were submitted at the 
end of the tests. 
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238. We only used Chromebooks.  We had trouble on day 1 and 2 submitting our tests and 
logging into the questar platform 

239. No, they all had problems. 
240. No difference, problems were not with the computers.  At least not here. 
241. Getting booted off, difficulty getting back in 
242. The equipment is not so much the problem, the extreme length of the tested material is 

unbelievable. English I, II, and III test take three days to complete and take in excess of 
three hours of testing time. The ACT takes right at three hours to complete and is used as 
the benchmark for university admittance. We are now testing for more than three weeks of 
the school year when all dual-credit and AP classes are included. Please shorten the length 
of the test.  

243. Screens went black during testing.  Students were forced to restart test multiple times while 
I was proctoring.  Whole classes were unable to submit test.  Parts of test went back to 
“zero questions answered”.  It was a logistic nightmare. 

244. I was a proctor, not an administrator. There were mostly submission problems and the 
system crashed state-wide. 

245. The computers worked but the system kept failing until the second week of the test 
246. There were problems with all types!!!!!0 
247. Our Dell desktop computers seemed to have more issues than the Chromebooks or 

Macbooks. They would often kick students out of the program during the assessment, 
requiring them to log back in.  

248. Mac--would not allow students to log on/submit, different OS required different hoops for 
students--newer Macs were more difficult to use 
Windows--major lag times between pages of tests (older computers) 
Chromebooks--no problems 

249. With both types of computers there were issues with going offline, not submitting, screen 
freezing up, graphing tools disappearing etc. 

250. I had to use the Proctor code for a lot of students who got kicked out of the system.  I also 
feel that it is harder to take a math test (graph, math symbols, etc..) online in comparison 
to other tests like ELA, Science, or US History. 

251. This issue was NOT the computers and no different on type of computer was noticed. It 
was with the Questar system or server. 

252. Our computers did not allow ALL students to submit their exams during the testing 
window.  This caused high levels of stress and anxiety among our students and teachers as 
well.  The platform of the EOC tests needs to support ALL students during the testing 
windows.  When this failure occurs it weakens the exams in all subjects from that point 
forward.   

253. Problems were consistent across platforms. 
254. tests didn’t submit. Answers were out and or not saved 
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255. The experience was a nightmare.  Change is required.  
256. Students getting kicked out of program for no reason; students unable to submit tests 
257. The problems were equal on both. 
258. For the experience with Windows most students were using the same platform yet still 

experienced a variety of problems.  In my opinion this was due to the fact that our 
technology at our school is woefully out of date.   

259. We attempted to give the test on Mac’s but the program would not work. So we had to 
come up with another plan, where only Dell computers were used. 

260. windows only 
261. The computers were not the problem. 
262. System down; some instructions online were confusing; test needs to be laid out better 

online. 
263. I only used Windows PCs, but others in my building may have used other types of 

equipment to test 
264. the computers were logged off during the taking of the test, students were not able to submit 

their tests in the end, several students were not able to log back in  
265. Problems experienced related to both types of machines and operating systems.  The issues 

we experienced were NOT related to our machines, our network, or our operating systems.  
The problems we experienced were directly related to the testing platform itself. 

266. Students couldn’t log in 
267. Windows updated during the test. Students were automatically signed out of the test 

because of this. I had to call for admin to get them signed back in. This did not happen to 
all students who were testing, so it made timing difficult. 

268. There were major issues on both accounts. This was horrible witht the crashing, students 
not being able to log in, wiping students in special groups out, schedules having to be 
redone about ten times and such. Teachers and students were all frustrated and exhausted 
from this. 

269. Space bar came off while one testing.  Had to replace with another keyboard with one from 
only computer in the room not being used... 

270. different problems with each type 
271. This IS NOT the fault of the computers!!!!!! 
272. Server wasn’t reliable  
273. we experienced a problem with Apple Airbook when Sped students used headphones for 

read aloud in Math, they were unable to input answers for problems. 
274. Macs had more issues than Chromebooks. 
275. I do not have enough information to answer this questions, but I believe most of our 

students used Macs and a great deal of our students had trouble with technology during 
these tests in one way or another. 
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276. It was a disaster no matter what technology was used. It wasn’t a machine problem, it was 
a NEXTERA problem!!!!  

277. log in issues.  not being able to save test answers 
278. The problems experienced with the online testing platform did not relate to the type of 

computer used by the participant. 
279. They all seemed to have problems equally. I don’t think the problem was with the 

computers. It was with the company’s servers. Students would get logged out of tests and 
answers could not be uploaded. 

280. only used windows 
281. We didn’t experience more problems with one type of computer over the other. All 

computers acted the same way to the system.  
282. Problems were similar with both 
283. Unable to get online and unable to submit test 
284. The number one problem was that students were unable to submit their tests. Other 

problems included log in failures, test crashes, and so on. 
285. I only used the chrome books so I cannot speak to the other issues. 
286. -When students tried to submit on their chromebooks at times it wouldn’t let them submit. 

There were some other technical issues such as internet not working, which caused the 
testing to be delayed.  

287. Students weren’t in the system, tests weren’t ready, the power went out, and as a result the 
schedule went horribly wrong. 

288. The experience with the computers used for testing was not good because the computers 
kept shutting off, going blank, or just not working at all. 

289. Couldn’t submit test 
290. Windows. We have such old computers that it took forever for Questar to even load. 
291. Submitting 
292. problems were with the network and testing software, not the computers 
293. I did not personally. All my students use windows 
294. lots of problems with the chromebooks 
295. crash 
296. The program kept crashing, or logging students out randomly. This caused them to take up 

time to get logged back in. I had one student get logged out about eight times during the 
first test. This cost him time and led to his extreme frustration and stress.  

297. No difference in level of problems among types of computers; WIFI capabilities within the 
school was sufficient for our limited use of Chromebooks. 

298. All computers had problems. 
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299. Problems were the same for windows and chromebooks.  It did not matter if students were 
hardwired or wireless. 

300. My kids were just on Windows and they got kicked out several times every testing session 
so often they became like robots on how to sign back. 

301. We experienced difficulty logging on to the test.  
302. All of our issues were determined to be originated at Nexterra. 
303. Loading could take 20 minutes.  Student taking test would suddenly be cut off line.  Test 

pages freeze up Batteries would not stay charged for the test 
304. Internet kept shutting off. We could not submit tests or could not get logged on because it 

was an overload of internet usage during testing days.  I did not even know the text to 
speech existed on the test...  

305. Chromebooks encountered more instances of going offline that the desktop Windows 
systems. 

306. It was you the lack band with NOT the type of computers we used.  
307. desktops and Chromebooks - but most desktops did not work adequately 
308. Server could not handle so many students online at one time. 
309. All of my students were using Windows computers. 
310. The Choromebook/Laptops seemed to work better than the Windows Computers. The 

Windows Computers continued to freeze up and go offline. 
311. There were more problems than I can describe. It was a joke.  
312. Students not be able to loign in students not being able to submit Students not knowing 

how to use the program 
313. Difficulty or inability logging on 

Being dropped after logging on 
Freezing up so that nothing would work 
These happened more with chromebooks and windows 

314. More problems with Mac, but problems with both. 
315. The problems were not with the computers but with servers and broadwidth and so on. 
316. Chromebook was slow and kids kept getting cut off or thrown out. 
317. We used Widows and the big concern that came up was often students would get kicked 

out of the testing platform if they used their touch screen feature.  
318. Lenovo Laptops 
319. I had kids getting kicked off the system.  Then we had to document time lost and get them 

logged back in. 
320. The problem was not the computers or their local service providers.  
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321. My students were kicked out of the testing platform on more than several occasions. Some 
were unable to log in to test, many wear unable to submit at the com pletion of testing.  A 
few students couldn’t answer some questions because the questions qouldn’t load correctly 

322. We experienced the same types of problems with both. One was no worse than the other. 
323. Problems with students logging in to the system on windows 

Problems with the wrong test loading on the chromebooks 
324. Our problems were with the online submission process, not our equipment.  We need more 

computers, yes.  However, next year all of our students will have Chromebooks.  This year, 
only our 8th graders had their own device. 

325. The computers were not the problem.  It was the test itself.  It would spin, wasting valuable 
time.  The students knew it wouldn’t count so they didn’t try.  To meet the IEP’s for SPED 
students, for extended time was a joke.  The entire TNReady is a joke and the parents, 
teachers, and students know it.  Follow the money and you will get your answers. 

326. I think most issues were resolved by the time it was time to test in week 2. 
327. Students could not submit on first day of testing, got logged out of program several days. 
328. More problems with the Windows based computers 
329. We only used chromebooks. 
330. We had problems with the Nexus platform crashing and the fiber optic cable being cut in 

Nashville cutting off access to the Nexus platform on chromebooks. 
331. There were no different computers, the issues were that students had difficulty logging on 

to the site possible due to many other students testing on the same server.  In addition, the 
program would freeze up on students while working, kick them out of the system and would 
not allow them to submit their test when complete.  Students had to either go out of the 
program or reboot the entire computer and log back into the program.  This process allow 
them to finally submit their test. 

332. Students could not submit their test after working on it for a significant period of time, 
students could not log in to the questar system, students did not have usernames and 
password, the questar system randomly kicking students out of the program 

333. Our school was forced to borrow Chromebooks from other facilities in order to have 
enough resources to test our students.  This should not be happening. 

334. The windows based computers in the library are older and took forever to boot up.  Plus, 
just to open those computers, the kids have to log-on to Active Directory... which is slow... 
then they still had to open up Nextera.  The Chromebooks are faster, but several students 
experienced issues where the mouse pads stopped working in the middle of the test. 

335. We used both desktops and laptops. Because the laptops are old, the batteries were unable 
to support running the technology. Also the desktops had fewer interruptions  

336. The Chromebooks are filled with viruses. Half of them do not even work. 
337. Problems were aplenty. Not sure the type of computer would have mattered much. 
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338. From what I observed the main problem seemed to be network related, and had more to do 
with to much stress on the network at once, causing lag, and extreme slowdowns.  

339. The computers we used were very old laptops. The laptops were slow, and had to be 
plugged in at all times so they wouldn’t shut down during the test. However, even while 
plugged in we had computers shut down.  

340. Used only one type 
341. All machines experienceed issues due to the host system having not been built to handle 

the band pass or total number of machines connecting at the same time. The excuses given 
were laughable for a company that is dedicated and an expert in this type of presentation 
and data access technology ( or are they).  

342. We were unable to submit more than one day. They kept randomly logging the students off 
as well. I gave 2nd grade and also 7th and 8th grade tests.  

343. We all used Mac 
344. iPads  
345. Both types had equal errors. IT WAS A NIGHTMARE 
346. Tests not being submitted, Students losing work and progress made 
347. Students could not submit.  Students were kicked out of test several times.   
348. Unable to submit tests 
349. iPad with a keyboard attached 

issues with drag and drop 
issues with students not being able to go back to the top of their essay to make revisions 

350. Most of the windows laptops that we used were old and in bad shape. They are used daily 
by students the entire year and are slow. Many of the computers would randomly kick 
students off of the testing platform, freeze on a loading screen, or just shutdown 
completely. It was also difficult to keep the computers charged for long days of testing.  

351. On the microsoft, students got kicked off the site when a background program would start 
running.  This would occur when they were not moving off of the testing screen. 

352. One student could not log in to questar so i had her restart the chromebook and she was 
able to continue testing. 

353. Time outs, restarts 
354. The main problem experienced for my involvement was the students not being able to 

submit their work at the end of a session and having to return to testing location at later 
time in the day to submit. 

355. We only used chromebooks, but we still had ample problems. 
356. Some of the students who were using Macs were unable to sign on to the test. 
357. There is one problem with some computers that have a track pad on it (for a mouse). For 

some of these computers if, as you are scrolling, you drag two fingers from the top right to 
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the lower left, then this action minimizes the screen--which is a test security violation and 
kicks the student out.  
Also, we had problems getting teachers to plug the lap tops in after every test. So sometimes 
copmuers did not have enough battery. 
Also, with students being kicked off so often, if just because they lost a connection, then it 
becomes exceedingly difficult to track the amount of time that eachstudent is taking on the 
test. 

358. More students had trouble with syntax issues on the chromebooks. We had to switch 
devices several times, but only once on a windows desktop. 

359. We primarily used Chromebooks which had few problems, some windows based machines 
(which were older units) seemed to struggle when time to submit the test 

360. the computers were NOT the problem 
361. Students used both types of computers and they both functioned about the same.  
362. Problems with the server, problems with the test loading, being able to submit the tests, 

students being kicked off of the website, etc.  
363. log on issues submission issues 
364. , just the breakdown situations that were not our in our power to correct. 
365. We had the same problems as everyone else in logging on. Also, some of my students were 

“kicked out” during the test. This was both frustrating and scary in the fact that the students 
were scared their work would not be there. Not good during any test, much less an exam 
like TnReady. 

366. Most of my tests were administered using the Dell Latitude 3180 (Windows), which had 
not nearly enough processing power to handle the test. 

367. microsoft pcs and dell chromebooks 
368. Significant issues ranging from inability to sign in, losing connection during testing, 

inability to submit test, no internet (this was an issue with someone locally cutting the 
internet cable while digging during construction). 

369. More issues loading the program on Windows than on Chromebook.  The desk top 
computers that I had to use for one of my classes took about 30 minutes to get everyone to 
the log-in page for the Questar program.   

370. Some of my students were not able to submit or even get on to start with.  Some lost 
connection, which interrupted the testing process.   

371. In the weeks before the test, my log-in worked fine--fine enough for me to practice with 
my classes and show them how to use the testing tools. Two days before the test Some 
computers would not let students use the highlighting tools. Touch screens froze. Students 
had difficulty logging in, then they had problems submitting. The program would show 
that the student did not take a test when he/she had. Tests did submit but after 20-30 minutes 
after completion. Some computers never loaded at all but the test program kept a ‘spinning 
circle’ screen. When each student got thrown off the program, I had to individually type in 



Page 129 of 1701 
 

the administrator code for every. single. student.  This happened frequently. Eventually the 
students and the teachers get to the point where neither of us care anymore.  

372. It’s not compatible with Mac. 
373. The abundance of problems were not computer brand specific. 
374. Our machines functioned properly and as expected. However, the testing platform did not.  
375. Windows and Chromebook sometimes they would just freeze up or not submit on test day. 
376. There were problems across the board.  The type of computer did not matter.  It was the 

execution at the state level that made this the most stressful and aggravating test year I have 
ever experienced.   

377. Students unable to sign in or to submit tests once completed 
378. I think we had problems with both, but don’t perceive that it was a laptop problem. 
379. Students were unable to upload so they could move to the next section without going to the 

specialized tech people to help. 
380. Students getting kicked off the test, test stopping, students not able to submit test. Complete 

failure to test the first two days of the testing window. 
381. Windows computers had trouble logging in and sometimes kicked people off during 

testing.  Also had a problem submitting. 
382. all were a problem 
383. The chromebooks present the most difficulty. they are slower and solely rely on Wifi, 

which is not always reliable. 
384. Windows on Dell Laptops for Alternate Assessment. 
385. didn’t work 
386. Chromebooks we could not get onto the test, it wouldn’t submit, it would go offline during 

the middle of the test. 
387. We only used only Windows 
388. Both worked though the Chromebooks often took several tries to submit. 
389. All the Macbooks crashed on one test that I was proctoring and we had to find a cart of 

Chromebooks that a teacher luckily had because she had been chosen to pilot test them and 
they worked fine. 

390. I can’t remember which ones had the most problems because I proctored so many times. 
391. Students for every part of every subject were constantly being kicked off the server. 

Students were were force to test for three weeks and until dismissal time in order to 
accommodate the entire school. Outrageous  

392. Computers were slow to load; Students had problems log in and submiting their test 
393. My students experienced similar problems across all computers.  
394. We had the same amount of problems with Windows and Chromebooks.  
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395. The Macbooks we used frequently had an issue with a program trying to pop up in front of 
the testing site, causing the students to be kicked off.  

396. All experiences the same problems.  
397. appeared to be windows.  Not sure.  I proctored with all HP laptops - windows. 
398. Problems with both.  Problems logging in and problems submitting test 
399. The computers were not at fault. The testing program failed to work. 
400. similar issues with both types of computers 
401. No difference-problems with both 
402. Problems were the same. 
403. Sign on errors and kicking off. No test available to select 
404. The problems seemed to be platform based 
405. Windows: tests would not submit and mouse did not work part of the time 
406. Only used Chromebooks and experienced systems problems, not issues with individual 

computers. 
407. I do not know if the MAC computers had more or less problems but in general:  Logging 

on, rebooting, kicking them out, not allowing them back in even with proctor code, not 
having the correct program, not submitting, appearing to have submitted and then finding 
out it was not submitted. 

408. The problem was not with the computers, the problems were that the students lost internet 
connections, could not sign on, log-ins did not work, proctor codes did not work, and the 
overall experience was extremely frustrating for students and testing administrators. 

409. All issues are in test formatting, difficulty logging in to tests and saving student work, etc. 
410. Some of the computers were trying to update as students were preparing to take the test. 

Some of the computers did not load the tests in a quick manner. 
411. slow to load information, stressed the students out when suddenly shut down, stressed 

students out when wheel continued to spin, distracted/caused panic when students’ thought 
all of their answers had been erased. 

412. We only utilized Chromebooks, to the best of my knowledge. 
413. Same problems with all of them.  
414. Trouble logging on and submitting 
415. The problems originated from outside problems not the school equipment used 
416. login information nor appearing. 

slow connection issues, not staying connected 
applications stalling, dropping during administration online/offline 

417. Apple had more issues.  
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418. We had problems with connectivity because we are testing so many kids at one time. 
Wireless routers cannot handle the volume of students we have in the building. We recently 
upgraded and got new technology and we still had problem after problem with submitting 
and getting on NEXTERA. 

419. We had one problem with a Macbook and had to access the test via a chromebook. It 
seemed to be isolated and not directly related to the Macbook. 

420. Problems experienced were seemingly unrelated to the type of computer used. For some 
reason, our school refused to use chrome books, therefore, we very much did not have 
enough devices to test with any sort of fidelity to the original schedule proposed.  

421. I saw no problems with the devices, just the test delivery system. 
422. All of the problems. But we just used Mac. Safari doesn’t work as nicely as chrome does 

on the MacBooks. 
423. I proctored a test in which the experience was absolutely horrible. The students logged in, 

eventually, except for one young lady, who’s test wouldn’t log in (not an error on our part). 
We got that sorted out, everyone took the test, and when we hit “submit” the tests would 
not submit. The wheel would spin and spin, but never submit. We hit “cancel” or something 
to that effect, and then tried again. The young lady who had trouble logging in to begin 
with saved hers and submitted, and it erased all of her answers. Eventually, the test 
coordinator for the county had to come sort it out. It was an absolute mess and the kids 
were very uneasy about it. The legitimacy of standardized testing took a major blow from 
this terrible idea of online testing. AND... while I’m on a rant, students have NO 
BUSINESS taking a writing test on a computer. Students typing skills and speeds vary so 
much, that even if they have good ideas in their heads, there is no way they always can 
convey that information onto a computer screen if their typing skills are not equal or even 
remotely close.  

424. All issues were experienced with Windows. 
425. The computers were not the problem. Every problem that we experienced was because of 

the Nextera/Questar website. 
426. Students logged off during testing and had to log back in.  Part of students essays were lost 

when they logged back in.  Students were not able to go back and fix misspelled words in 
essays.  Calculator scrolled off the screen when students worked on part c and part d of 
questions.  Students had difficulties graphing quadratics and an absolute value using the 
software on the practice test despite knowing how to do the math.  The graphing on the test 
was not user friendly and very difficult for students to use.  Students questions were marked 
wrong despite being correct on the practice test.  Students have no way to see if the actual 
test will be graded properly.  Inappropriate questions on the math practice tests for Algebra 
II.  Rectilinear motion and derivatives should not be part of the tested standards for Algebra 
II even though it fits under the vague common core standards. Students did not know what 
form to type in answers ...radian, degree, fraction, decimal approximate.... 

427. The state posted that forms should be filled out if they believe the test did not measure 
students understanding, the problem with this is teachers would have to fill out a form for 
every student.  Students had to log back in at a later date to try and submit their tests.  Some 
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students noticed parts of their essays were missing.  Other students said they didn’t know 
they should have checked to see if their essays were lost.   

428. In the space of an hour long test, five of twenty students encountered a test that became 
unresponsive.  This required them to log out and log back in to continue the test.  That is a 
horrible percentage. 

429. Windows computers kicked the kids out of the program whenever hp popups or any other 
ad or restart warning popped up. Chromebooks don’t have that so they did much better. 

430. They would crash in the middle to the test which frustrated students. That in turn affected 
their test scores.  

431. This was a very dreadful experience and incredibly frustrating for teachers and students. 
The problems were: 
-students could not log in around the school 
-many students’ test were not saved 
-how do we know the validity of the test with so many problems 
-students could not submit at various times 

432. test delay, sign in errors, constant signing in and out issues, etc. 
433. Problems did not seem to be isolated to one type of devices.  Many issues all around 
434. We had problems on all devices. 
435. All computers regardless of browser system experienced the same difficulties submitting 

the tests. 
436. The problem wasn’t with the chromebooks! The problem was with Questar operating 

system.  For the money paid, Questar should have been able to provide adequate server 
power to transmit the test and had a firewall strong enough to protect it from “hackers.”   

437. Go back to paper exams. Period. What you are doing on computers is bull. Go back to 
paper exams. Paper and pencil are more reliable than any other technology for testing 
available today. Just because something is on the computer does not mean that it is better. 
It means that you are being sold on technology by a company whom I would bet real money 
is involved in the endeavor to dismantle public education altogether. The failing testing 
platform is nothing more than an act of malfeasance. Go back to paper exams. Stop killing 
education with incessant testing.  

438. Windows based laptops had more issues than chromebooks.  
439. The computers worked, it was the internet connection and the connection with 

Questar/Nextera that was faulty.   
440. Macs would not let some students log in, others students had issues submitting completed 

essays.  
441. Students in 1st period never had problems.  Second period had problems logging on and 

submitting the test.  On two of the three test students had to submit test on the next day 
because of network issues from the state.  Our students have used laptops for at least 4 
years now and we never have problems giving online test when its on Powertest or Canvas.   
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442. Every single student that I tested has issues.  
443. No problems on the day I administered test 
444. Problem experienced would be that students were not able to final submit their responses 

after they had completed the testing process. 
445. Login and submissions.  
446. I already wrote down the difficulties on the forms during testing.  Get the info from Questar 

or ETS who owns them. 
447. Problems were encountered on both types and on both WiFi and plugged in internet access. 
448. We experienced more problems with Chromebooks than windows. 
449. The site would only work with chrome. 
450. Our school used only windows, both PC and laptops. We experienced similar problems 

with both setups. 
451. All of my students used the same type of computer. 
452. Everyone used Windows computers 
453. Difficulty in submitting the exam. 
454. Some computers did not function properly during the assessments.  Some keyboards did 

not function properly with some computers during the writing task portion of the EOC.  
Some students were unable to capitalize on their keyboards; others had keyboards where 
certain letters would not respond when typed.  Some functions were not available on the 
Chromebooks that would have otherwise been helpful in taking the test.  

455. No, most problems were related to issues with the test itself or connectivity to the internet, 
both within and without our building. 

456. Freezing of screens, inability to submit. 
457. It didn’t save some while saving others. The connection went in and out.  
458. it kept kicking students off 
459. From my experience, it didn’t seem like the type of technology was the problem during the 

administration process.  At our school, issues occurred on all types of computers. 
460. The laptops had more connectivity issues and the desktops are so old that several would  

not boot up.  
461. Students had problems submitting answers the first two weeks of testing.  Testing window 

would go in and out and would to be re-connected. 
462. NA on computer types. We had every other kind of problem imaginable, though. 
463. Batteries were not holding charge. Students had to test on power strips with chargers for 

the remainder of the testing window.  
464. I observed MANY students walking down the hall carrying Chromebooks because they 

couldn’t submit - ALMOST MY ENTIRE ADVANCED CLASS!!!!!!!!! 
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465. Lap tops experience technical problem, but would operate correctly after situation was 
resolve 

466. Students could not submit answers, they kept getting error messages, the next part of the 
test would not load. 

467. laptops were a disaster 
468. We did not experience more problems with either type of computer- the problems with the 

test were depressingly present regardless of platform. 
469. There was no fault of our computers but a mere volume issue with Questar being unable to 

handle the entire state testing at one time which should be corrected or the state should go 
with someone like Pearson to use for online testing.  

470. We had a significant number of HP laptops that had batteries that could only hold a limited 
charge and had to be swapped out near the end of the first testing session or near the middle 
of the second testing session. 

471. sign-in difficulties, being kicked off, not able to submit test 
472. Kicking students off or not allowing them to submit their answers  
473. We had touch screen computers.  When the students would use the touchscreen, it would 

cancel them out of their test.  They would then have to be signed back into it which 
disrupted other students around them.   

474. Only one type of computer was used.  
475. The chromebooks froze and would not submit answers. Windows computers kicked 

students off and on numerous times and did not save work 
476. Issues not related to OS. 
477. Server problem not an individual computer problem 
478. We had more log in issues with the Macs 
479. Computers would randomly kick students out of the testing platform.  Some laptops 

struggled to keep up with the testing software without lagging.   
480. The computers would freeze often. THE STUDENTS WORK WOULD NOT SAVE!!! 
481. Same problems 
482. If students accidentally hit the wrong key, it would log them out, and we would have to 

reload the program and cross our fingers that the student was able to get back in.  During 
morning testing, students generally had trouble logging in. 

483. The Chromebooks (on wifi) seemed to work better than the Windows towers (on LAN).  
The Windows machines struggled to maintain connections, slowed at login, and 
occasionally had issues with typing (the keyboard wouldn’t work unless the mouse was 
clicked, which is just bizarre). 

484. Didn’t matter what type of technology that was used, there were problems everyday with 
the test.  

485. Computers were not the issue, the program was. 
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486. connectivity issues 
487. My students used Chromebooks, but there were several problems with the internet 

connection. 
488. All the same problems. 
489. Windows and Chromebook experienced similar amounts. 
490. all the problems were the same for both from what I witnessed 
491. not submitting freezing up 
492. Chromebooks crashed or never could log on to the website for testing. 
493. students were logged out slow loading trouble submitting on multiple days 
494. Only windows 
495. The Windows computers presented challenges related to students logging on and 

completing their test during the designated time period allotted.  
496. Login, unable to submit, 
497. The site crashed every day. Students couldn’t submit tests, had to start over from scratch. 

Nightmare  
498. only windoes 
499. Our school used Chromebooks school-wide, but on day one, students didn’t have enough 

power to process their essays.  Some were able to get online while others were not able to 
access anything at all.  Some typed but could not submit.  Others could not even access the 
reading material.  

500. Couldn’t submit. Couldn’t login. 
501. not the case 
502. log in times on all types of computers were excessively long 
503. The test couldn’t even be taken on a Mac, which is unbelievable. 
504. Windows wouldn’t access 
505. Freezing up or login off. 
506. Chromebooks seem to work better than Window Dell computers.   
507. program not written correctly.  Hangs up a lot.  Please use paper, so students will actually 

feel like they are doing something.  Use recycled paper. 
508. The wifi was not working properly and some students could not get on to take the tests. 

Some tests had to be re-administered which prolonged the testing days. 
509. more issues with MAC 
510. Lack of network access and connectivity issues (i.e. logging onto the site; and/or the page 

“freezing” as students were taking the exams) were and are of major concern with the 
administration of these tests.    

511. Biggest problem was random changing of codes to start tests 
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512. Online was fine 
513. Some teachers had older versions of chrome books that weren’t as good as the newer 

models. 
514. We did the practice test on the chromebooks and students were slower in comparison than 

when they had a mouse.  The desktops were much more comfortable for the students. 
515. more problems with the mac because alerts would pop up and cause them to be logged out. 

also, the screen saver kept popping up and kicking out students. generally, the macs 
wouldn’t work. very few computers in the lab actually worked.  

516. We had more trouble with chromebooks because of the Wi-Fi. 
517. Same problems on both 
518. One class used mostly chrome books, and during the wait time to try to resubmit, the 

chrome books didn’t switch applications. The students who used the laptops lost all of their 
tests that they tried to submit.  

519. Only used Windows in my room but students were kicked off repeatedly. 
520. All our students were on Chromebooks and we all had the same problems with the Questar 

app. 
521. We were told we weren’t allowed to use the chromebooks for testing which limited the 

number of students at one time that could test.  We only had 4 full labs and a few smaller 
labs which created more testing time, which led to more classroom disruptions. 

522. The biggest problem was that several students didn’t bring their laptops. Some other issues 
were the fact that at the “submit” portion, the testing portal would freeze up. 

523. Our iPads had issues with students being kicked out of tests in the middle of taking them, 
usernames and passwords not working for login, issues confirming whether or not a test 
had properly submitted, and issues with read aloud options for students with modified 
testing.  

524. We used Chromebooks for our Algebra kids, but ad issues with log ins. 
525. On the MacBooks, students had trouble submitting the completed tests.   
526. Problems with all 
527. Every type had the loggingin issues and the submitting issues 
528. the testing platform would simply “kick off” students 
529. The connectivity was a problem and submitting was a nightmare for a number of students!  
530. laptops had to be turned in - did not work.  Some areas the wifi did not support all the 

testing.   
531. None of the problems that we experienced was from our end, it was all TNReady server 

problems. 
532. Our problems all seemed to center around connectivity, the ability to submit.  Things on 

our end seemed to be working.  We heard tales of hacking, DOS attacks, etc.  Clearly the 
state was not ready. 
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533. The window computers had more problems than the chromebooks.  Students got 
disconnected more often and the program froze more often.  Students had to restart the 
program and log back in. 

534. I only enjoy using Mac Computers. The chromebooks are horrible. They do not work 
efficiently and the kids have a difficult time working with them.  

535. Both 
536. logging off, shutting down unexpectedly 
537. I only used Windows computers.  
538. many problems from logging on, to systems freezing up 
539. we used the same computers 
540. lockouts, passwords not working, students not being able to submit their tests, students 

scared their work did not save 
541. Students were constantly kicked out of the test for various reasons, (e.i. computer fell 

asleep, pinched and zoomed - mouse or screen, pressed shift to many times, etc.). Students 
would not be able to submit due to the system (questar/nextera) fault. Students could not 
sign in as the sign in button seemed disabled even after following the given troubleshooting 
advice.  

542. All computers had problems because it wasn’t with the computers, it was with the system. 
543. Problems were consistent among the singular type of computer primary to our students. 
544. logging onto the program and submitting the exams 
545. didn’t see any notable differences 
546. The computers were not an issue. The network/server for the test (Questar) left MUCH to 

be desired. 
547. Computers would not submit the test. 
548. The system crased on 3 different days - that had nothing to do with what type of computer. 
549. We had several computers shut down or freeze up during each test. 
550. windows only 
551. The Windows computers would often reboot themselves in the middle of testing. The 

students had to log back in every time it did this. Multiple students got kicked off the 
platform as well, and had to log back in. 

552. about the same of submitting test. 
553. It was district and statewide when had issues 
554. One student’s ELA Part I test was completely lost. 
555. equal amounts of problems 
556. The test froze for students.  The test would log them out for no reason.  Some students were 

unable to log in. 
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557. Experienced a few problems with them kicking kids out of the system and huge problems 
the first day where kids could not submit 

558. Think Pad 
559. The test was completely unavailable for two days due to the inability to access the online 

testing window it was terrible.  
560. Drops in internet service. Students were almost constantly dropped and having to log back 

in.  
561. It was very random.  I only used Chromebooks and some had issues and others didn’t. 
562. The test delivery system does not interact well with Chromebooks.  The entire online 

testing process was horrible overall, but especially when the test was being taken on the 
chromebooks. 

563. website not functioning, kids being kicked off program or being unable to login.  
564. Problems with both  
565. We were particularly having difficulty with touch screen computers and those that did not 

have mice to navigate. 
566. logging on submitting answers 
567. This question is confusing - we had problems with tests not loading and with tests not 

submitting.  We did a “practice run” about a month before the test, during which only 3 of 
my 24 students could get past the login screen.  I wasn’t surprised that we had problems.  
If the state DOE would actually listen rather than blame teachers when we share that the 
test isn’t working, we could possibly avoid the embarrassment of the system crashing.  The 
same thing happened last time in 2016 as well - the practice test kept crashing, we shared 
that information, and we weren’t surprised when the system crashed.  That’s what it had 
done every time. 

568. It was unfair to place some students on tiny chromebooks and other students on huge screen 
computers. 

569. I watched students on the huge screen computers look at other student computers as they 
answered test questions. I watched frustrated students simply click through the answers 
without reading any questions and put their heads down after days of testing delays.  
Chromebooks lost charges at times and had to be replaced mid-testing. Internet connections 
in the building went out mid-morning some testing days.  

570. No I think we still would have the same o 
571. We experienced delays with the chromebooks. 
572. They had the same amount of problems. There was difficulty with the students not being 

able to log in, then not being able to submit.  
573. Had major problems w all online testing 
574. kicking students off, continually having to log back in. not being able to submit the tests 

for long periods 
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575. Computers were more prone to not log a student in. We had classrooms full of kids who 
could not log in and start their test due to the computer not logging them in.  

576. Although it was attempted, not all MacBooks were loaded with the Questar app, therefore 
it was difficult to get all students logged in and ready to begin the testing process. This 
caused frequent delays as we scrambled to find replacement computers. These issues also 
created additional disruptions to an already disrupted schedule (building level concern). 

577. updating during the test 
578. Connection for submission  
579. Problems occurred with all computers used for testing. 
580. It is hard to describe a difficulty between the two operating systems when we were told 

hackers attacked the testing system and then a cable got cut by accident. Why would the 
operating system make a difference? 

581. Windows had more problems 
582. Problems with the test on all comp.  
583. The students had great difficulty logging in. Lots of students had to wait over an hour to 

log in. Submitting tests was also a problem. LOTS of students said they would prefer the 
choice of paper/pencil OR computer. 

584. Had problems with all 
585. chromebooks were more difficult.  a program would just shut down spontaneously and that 

students would need to restart 
586. about the same for all  
587. Students were unable to submit tests after completing.  Some took up to an hour to finally 

submit.  Others would get kicked off and then it would appear is if they had not taken the 
test even though they had written essays and completed all questions.  Students also found 
editing their responses extremely difficult because if they clicked back into their essay to 
add or change something, it would just type over their next words.  The boxes to type into 
would not allow them to indent unless they wanted the entire essay indented.  While 
proctoring the computers would frequently go from online to offline in the left hand corner.   

588. It was not the type of computer that was used.  Its was the program itself.   
589. I didn’t notice a difference. 
590. Lenovo - more problems with submissions and tests just closing out randomly 
591. HP  
592. The computers crashed randomly, the wifi went in and out constantly which caused the 

students to get booted out of the test a lot 
593. The computers crashed when small groups tried to use the headphones for read-aloud.  

(Apple) 
594. The Windows PCs experienced more, only because they were set to automatically update, 

which would close out the Questar browser and cause students to have to log in again. 
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595. The main problem was connectivity on the part of Questar. 
596. I strongly feel that we would operate a lot more efficiently on Mac computers. 
597. While using the Chromebooks and Apple iMacs desktop with Windows, the kids kept 

getting knocked off the testing website and often had to re-login.  Sometimes it would take 
up to 45 minutes to re-login if they were able to do so at all.  They also couldn’t log on 
many days with the majority getting the wheel of death at various stages in the login 
process.  Also, they would lose internet access while testing and they often couldn’t submit.  
Some students’ login credentials wouldn’t work on one computer but then would work on 
another. 

598. Students were logged out during testing.  Students could not log on to take the test. 
599. Problems seemed to be the same with both Chromebooks and Windows machines. 
600. The testing platform worked well on the chromebooks. We had more issues with the hard-

wired Macs. Some of the programs on the Macs were trying to automatically update while 
students were testing. This was not anything we could control. It caused the computer 
screen to flash and often knocked students completely out so that they had to log in again. 
Sometimes this happened multiple times while students were testing.  

601. We had more problems with the chromebooks. Students were kicked off the chrombooks 
at about 4 times the rate as were kicked off of the windows computers. 

602. Chrome books seemed to be more difficult. 
603. Internet cutoff 
604. Had 3 students get kicked out but was able to get them back in. It seemed to me that if you 

did not touch keyboard within a length of time on some towers the student was kicked out. 
605. Slow to respond, slow to log in, slow to submit, and then there are the times they didn’t 

work at all 
606. The Chromebooks worked great. The computers using Windows occasionally locked up 

and had to be rebooted.  
607. Our school only used computers for field tests.  
608. Students could not submit tests and then were logged off the system. 
609. The windows took forever to load and connect. The crombooks were much faster and easier 

to use. 
610. Chromebooks seemed to have the most trouble  
611. Not enough bandwidth to run the Chromebooks - connectivity problem, program problems, 

just problems in general.  
612. There were myriad computer problems.  It was beyond the school level.  However, on the 

school level, all of the computers were not 100% charged.  Multiple computers had to be 
switched and restarted during the test.  The lighting was dim on some of the computers and 
the teacher and students were unable to brighten it to enhance sight.  Many computers were 
offline, instead of online.  Computers froze.  Every minute teachers had to “put out fires.”  
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We need more professional development on solving technological issues.  We were 
expected to be octopuses, jugglers, and magicians. 

613. The problems were experienced on all platforms. Students could not submit once 
completed with the tests.  Logging on was a problem.  Disconnecting was a problem.  
Missing questions were a problem.  Access codes changed frequently.  

614. Kids could not submit They could see each other’s answers on the large screens that were 
upright. I could see the answers of students in the front tow as I as a proctor was standing 
in the back row .  In some cases the questions matched and with visuals with questions you 
could easily match answers with another student Thr large x’s for eliminating answers were 
red and. Rey big so students could easily see what answers their neighbor was eliminating.  
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Survey Comments Concerning Disabling Text-to-Speech 
 
Effective May 1, 2018, text-to-speech (TTS) was disabled. Please describe the impact of 
NOT having TTS available. 
1. No impact. 
2. Probably so 
3. No impact 
4. This violated IEP’s were students had to be read too.  Unless an IA was available to sit 

with the student to read the question, I believe the state would have been guilty of violating 
that student! s rights. 

5. Teachers would now have to go back to reading aloud to students. This would mean that 
more special testing groups would have to be created for those students.  

6. As with everything else, confusion. 
7. Faster login and submit 
8. This had no impact on my students. 
9. I had no effect, but the special education teachers did.  
10. We had only three TTS tests left to administer.  
11. We had 3 students that was supposed to have text-to-speech for Biology and it was 

disabled. It was a very inconvenience because a teacher had to read the entire test.  
12. Students were unable to take the test due to the TTS not working.  Teachers WERE NOT 

allowed to read to the students.  These students should not have been left out of the testing 
process. 

13. I teach many students with IEP’s and I had several express that they had not taken their 
tests yet because they were read aloud.  I know they were anxious as their other classmates 
were proceeding with testing.  Now, students are being pulled from my classes to complete 
their TN Ready test as someone has to read their test to them since the text-to -speech was 
disabled. We are reviewing for final exams in my classes, so these students, who especially 
need the review, will miss the review due to another TN Ready issue which is of no fault 
of theirs.   

14. Students had to have the test read aloud to them from the computer screen by a proctor 
15. This was disabled after our school completed testing.  
16. We were not prepared! We were still trying to get our SPED population tested, and having 

to read the test to them over their shoulder was not ideal. They were used to being able to 
work independently and at their own pace, for the other test areas.  It made some of the 
very nervous, and concerned about finishing quickly so the rest of the group could move 
on.  Unfortunately, we did not have the advantage of testing these students individually. 

17. Scheduled read-aloud accommodation for Biology didn’t work 
18. Having to read over a students shoulder made them feel a little uncomfortable during a test 

that already causes anxiety. They also had to take the test at different times that the other 
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students because we had planned our schedule around the text to speech working which 
allowed us to put different accommodations in the same room.  The writing parts being in 
the middle of the test caused me timing issues because when reading aloud I had to wait 
on some to finish before letting the others go on.  

19. no effect 
20. zero impact 
21. didn’t know it was ever available 
22. I administered before May 1.  
23. The students who have a reading disability were not able to correctly read and listen to the 

text to speech.  Therefore; it was not effective for them to even test. 
24. It made it hard for the students who need this accommodation to feel successful.  
25. This problem created the issue of placing students in a special testing situation with a 

human reader.   
26. I am not aware of any of my students using the TTS feature on the actual test.  
27. I was not in an accommodation room  
28. This had a HORRIBLE impact on my students.  There were 5 different versions of the test 

in a room with a 8 read aloud students.  The reader was in essence reading all 5 different 
versions at the same time.  I can’t imagine the frustration of these students during this 
process. 

29. None that i” “m aware of.  
30. We have quite a few SPED kids who need this option. We had to pull extra teachers to 

administer separately due to different grade level tests having to be read aloud. 
31. Students that needed to have the test read to them through the text to speech program will 

not be able to perform to the highest they are able and the test will not be a true measure 
of their understanding of concepts and performance for the academic year.   

32. I am a special education teacher; therefore, I read the test to the students who received the 
text-to-speech accommodation on their IEP. 

33. None. We had finished testing by that time. 
34. illegal 
35. We had a student who was rescheduled twice. Once because the whole platform was 

experiencing problems, then a second time because TTS was only supposed to be out for 
one day. We ended up having to have someone read the test who struggled with the 
unfamiliar terminology on the Biology EOC exam since she is not a science teacher. 

36. I have special ed students and they were not able to use this feature.  
37. These students who need the testing items read, will have to have someone read to them 

instead of the computer.  
38. do not know because i have taught high school before this year and the tests were pencil 

and paper. 
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39. It did not affect my students  
40. Our read aloud students have still not been able to finish testing effective May 7, 2018. 
41. Students who have text to speech available to use are already frustrated with having to take 

a test that they are well aware is above their ability. The frustration of having completed a 
test and the test disappearing is even worse for these students who already have disabilities 
and test anxiety. Once the TTS was disabled things were even more frustrating for both 
teachers and students. Honestly, the whole thing was a mess!!!!  
While I did not test with TTS I had several students who were testing with that 
accommodation.  

42. The function DID NOT WORK for our students.  
43. It took the student much longer to complete the test. 
44. I teach Inclusion English I and have Special Education students with Read Aloud 

accommodations.  These students became very frustrated with the testing because they 
could not test with the rest of their peers.  Also, because the TTS was disabled, many of 
those students were still not finished testing as of today.   

45. I would not know since I have no experience with TTS. 
46. We had to read to students. 
47. None. We were already finished testing.  
48. TTS Students were required to have their tests read to them by an aid or SpeEd teacher. 

(Potential security issue?) 
49. no impact 
50. Students who had only tested using this particular component and those who were either 

unfamiliar or uncomfortable with not using this would have had a complete and total 
disadvantage with testing as a whole.  

51. Testing students with disabilities without appropriate help is useless. 
52. I had to read all of the directions, all of the sample questions and their answers, and all of 

the questions and their answers to multiple students who were out due to sickness as well 
as all of the students in my classes.  The students still had difficulty getting on the system 
due to Nexterra problems. 

53. Some students require the use of text-to -speech to perform to the best of their ability.  The 
inability to use text-to-speech does not allow the student to perform to the best of their 
ability. 

54. I am not aware of this because they were not my students that I administered for the test 
55. No effect on my testing 
56. We had completed testing by 5/1. 
57. Not in my general ed students, but for my inclusion students it was very frustrating. A 

teacher had to then stand over them and read each individual test to each student. Thats a 
bit frustrating.  
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58. Students who needed this accommodation had to have another method that was very 
difficult for them. It did not meet their needs at all. In addition, you failed to get their test 
materials to us in time, delaying their start date.  

59. There are several students at out school who would have benefited from this service. For 
some, it is an accomodation on their IEPs or 504 plan.  

60. All my students use this feature due to their disability, this had a devastating effect on their 
ability to test. Many were frustrated, confused, and didn’t know what to do when the feature 
did not work. It had the same effect as the day when they tried to submit their test and were 
not able to. 

61. TTS is extremely important for students with educational disabilities and for students that 
need information clarified to insure adequate understanding of expectations.  

62. none.  We only tested EOC online. 
63. It negatively impacted my students with reading disabilities in a significant way.  These 

students rely on having their tests read aloud to them.  Disabling this feature made it far 
more difficult for my students to complete this exam. 

64. I had students who were unable to finish their test due to this.  
65. Teachers had to read aloud sped test  
66. ESL students severely handicapped. Teachers had to be pulled from classrooms to read 

aloud 
67. It was difficult because the students enjoyed being able to set the pace of the reader during 

the test. When it was not available, one teacher had to read to three or four students at once, 
and it was not necessary on the pace they wanted it to be read to them. Also, it took longer 
to complete the test than it would have with the text to speech.  

68. I did not administer the text to speech test, but from talking with other teachers, it was a 
nightmare.  The teachers had to try to read the test over students’ shoulders and read at a 
pace that was comfortable for all students.  I had one of my students tell me that the TTS 
was wonderful for him.  He mentioned that in the past he was not able to work at his own 
pace and he felt that it often made him do worse on the test than he was capable of doing.  
He thought that the TTS offered by Questar was a very effective tool for him. 

69. It did not affect my students at all. 
70. Unknown impact. 
71. For those students needing text to speech it would greatly increase the difficulty of the test. 
72. IEP students who have this as part if their modifications were adversely affected.  Violates 

law if they are not given the modifications set out in their IEP.  Sets the state and schools 
up fir a lawsuit.  Very stressful to students.  

73. If students practice having the text-to-speech and they have a LD they need to have this in 
order to have success in their learning.  Please bring it back to those LD students. 

74. My students were impacted, because they were not able to read at the speed they wanted 
and were not able to go back and re-read parts of the passage for themselves. As a teacher 
I had to sit near a student and read from their screen. This was stressful on my eyes as well 



Page 146 of 1701 
 

as stressful on the student thinking that I was watching them. I would try and rotate around 
the students to read so that they would not feel uncomfortable.  

75. We have students with a number of different learning disabilities. The TTS function gave 
them a more equitable testing experience. Without it, they struggle much more than their 
traditional peers.  

76. The students who were using text to speech were pulled out of our classes after everyone 
else had tested so that someone could read the test to them. They missed valuable class 
time during those days. They also had to test an extra day to make up for the first day text 
to speech was disabled. These are generally students who struggle more than others 
anyways, and missing class put them even further behind.  

77. Did not effect my personal classroom, however other students with specific learning 
disabilities were denied that resource making it unfair.  

78. Our special education students who normally have their tests read to them were unable to 
utilize this tool.  We have only 4 sped assistants who could at any time read any portion to 
these students.  It is not possible to read the entire test to each student for each test the 
students had to take.   

79. My students could not read the text. 
80. Are students receiving the test to speech testing were in another location.  I do know that 

some of my homeroom students felt frustration with not having this capability from what 
they spoke of afterwards. 

81. I am not sure what the impact would be. I really don’t think it would effect my student very 
much due to the fact I did not have many Spanish resources throughout the semester. She 
was very unmotivated to learn English so I am not certain she learned a whole lot of 
anything while I had her in Biology. 

82. We had one ESL student who tested online and the test was not read aloud to her.  
83. We had to go back and have our teachers to complete the read alouds orally to small groups 

that needed the accommodations. 
84. Students overall did not complain as the math assessments were being administered after 

the May 1 date.  The impact would have been more severe if the TTS had not been available 
for the ELA, Science and Social Studies assessments.  The true impact may not be realized 
until assessments are scored. 

85. It didn’t effect my testing room, but I know that several of my students who have IEP’s 
were in a different room. We needed more staff members to read tests to students which 
meant that we also needed more classroom space. It created chaos for our test administrator 
because she had to scramble to find people and places to test students. 

86. It did not effect me because I did not have those students in my group.  I did hear it made 
testing our small group kids difficult ultrasound. 

87. I was forced to read aloud tests over students’ shoulders, making the experience more 
stressful to students.  
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88. Students at our school who received the text-to-speech were interrupted several times 
before it was even announced that it wouldn’t be working. Then, when we discovered it 
wouldn’t be working again, some students had to decide to test anyway with the 
accommodation or refused to test. Neither option is acceptable. Our administrators had to 
change the schedule, yet again. That’s a mess because we only have so many computer 
labs with very little extra man-power to try to do a personal read aloud when we still need 
teachers to give the test to the students without text-to-speech. With the time left to finish 
the test, we couldn’t get it all day. 

89. Difficult for students who need the accommodation.  
90. We were given multiple versions of the test which made it extreemly difficult to test them 

all in the same room. Multi-version tests was not discovered until the test had already 
begun. 

91. A reader had to be provided, pulling another teacher away from classroom instruction to 
serve in that role.  

92. As a sped teacher, i have students who iep require text to speech.  
93. Many students with reading difficulties become overcome with anxiety when they are not 

aware of the purpose of the questions.  Not having the option ensures that the content is 
not being testing in the specific course.  Instead, the reading ability becomes a road block.  
That does not in any way test knowledge.  They are allowed that option when they qualify 
to do so within the classroom.  Therefore, they should have the option when it counts. 

94. None that I’m aware of... 
95. confusion and having to reschedule staff to assist 
96. Many of my students are severely reading handicapped and are unable to read even short 

passages effectively enough to be able to answer questions relating to the text without 
having that text read to them. 

97. I had to change my class schedule in order to administer a read aloud. 
98. Reading to multiple students that work at different speeds does not allow the student to 

work to his or her ability. In Biology, there were different versions of the test  
99. After the text-to-speech feature was turned off, my students had to be read the test by an 

adult.  We had to administer the tests in a one-on-one setting because students had different 
versions of the test, and thus, projection could not be used.  My having to sit close enough 
to the students to see the computer screen to read the text made them nervous and 
uncomfortable.  I do not feel that the scores for any students tested in this environment are 
accurate.  I also do not believe that any of the scores from the days text-to-speech was 
turned on are accurate either.  We struggled to get text-to-speech to work from day one of 
testing.  A few of my students refused to use it stating that they could not make the “reader” 
start and stop where they wanted it to do so. They also said they could not adjust the volume 
after testing started, even though they had turned the volume all of the way up on their 
computers before logging into the test. 

100. I have MANY students with 504 or IEP plans. This is a violation of their rights not to offer 
these accommodations. Students don’’t get to just ask for these accomodations, they have 
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been given to these students by professionals in the education field that knows these 
students and know what they need to have to succeed. These students have been set up for 
failure in not providing these accommodations.  

101. Students who have lower reading levels can not read the test! 
102. Not enough personnel available to complete read alouds. 
103. Did not apply to my students 
104. Extra work having to have a teacher read the test. 
105. All students tested prior to this date 
106. It was very difficult fir the sped teachers to have to read it to the students 
107. My students were confused.  With the additional missed time, my students began to lose 

any review we had done the previous day.  By the time they did take the test, they had to 
miss ANOTHER two class periods that I had to continue instruction, per my admin.   

108. After disabling TTS, there were fewer log-in issues for students. 
109. No problem  
110. I think this could cause problems with students who need it. Like students with dyslexia or 

speech issues. 
111. None that I observed 
112. Did not test after May 1 
113. Additional proctors were needed to read the text. 
114. No impact for any of the tests I administered. 
115. It caused our students to be a day behind the other students. 
116. As a Special Education teacher, some of our students use that option.  I had students asking 

why they were unable to use this option.   
117. I know it changed our testing schedule.  

Also, all year long the students had used a similar based text to speech program and could 
see how it read-- then when we still had 4 days of testing left, they had to completely 
change. The students who receive that modification, need consistently and that threw them 
a curve ball. 

118. Students with TTS and my math students had completed their assessments by 5/1. 
However, if TTS is not available next year I will have many additional administrations of 
the assessments without the staff or time to administer them. 

119. Teacher read aloud. Our students are accustomed to both teacher and computer read aloud 
so it really was not a major impact. We are flexible. 

120. For the students in my class whom I did not test but qualified for TTS, not having this 
accommodation likely lowered their performance on the exam. These students struggle 
with basic reading skills--not the ability to learn content. TTS helps them bridge this gap 
by reading them the question and answer choices, giving them an opportunity to show their 
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content knowledge when they typically might not be able to read and comprehend the 
question, much less respond. By not having TTS, these students likely didn’t understand 
many of the questions making it impossible for them to full answer the questions.  

121. We did not have the manpower to read the tests aloud.  It placed us way behind in the 
testing process. 

122. 4 % of the children I was testing were unable to test 
123. I did not have to administer the TTS test but thought it was ridiculous that teachers were 

having to read from the computer.  With the small percentage of students that had TTS 
there is no way that was causing the main problem. 

124. no impact observed 
125. It made it difficult to reschedule these students into a classroom where they could be 

provided read aloud instructions. Students had to be broken down in to smaller groups 
which required more staff in which we were all ready short. 

126. Not having TTS available really affects our SPED students more than anything. They have 
become comfortable with the testing system practice and then the system was no longer 
available. Routine is very important for these students. It could affect their test scores as 
they sit with a teacher they don’t know while they individually read to them.  

127. None in my classroom, but I did not have any students testing with me who receive 
accommodations. 

128. I administered the MSAA test.   I would have like to have the TTS.  I feel as though the 
students would have been more engaged with the program --- kinda like a game instead of 
a test.  

129. We will be able to determine the impact once we see the scores. 
130. Their testing was delayed.  They missed class time in order to make up their test. 
131. We did not utilize this option in our building at all. 
132. No impact 
133. It will make certain students struggle, especially those that can not read and those that are 

ELL. 
134. Very minimal.  Only a few of the students eligible for it use it. 
135. Well, if you had difficulty reading, then this was a major issue. However, you probably 

couldn’t log on to the the test anyway so I don’t know how much of an issue it was.  
136. Students that were once able to use the text-to-speech had to be read to which defeats the 

purpose of one of the “advantages” of online testing. 
137. I teach Special Education, therefore non of my students that are allowed TTS had the 

opportunity to use it! We tested for an entire week with no read-aloud! This will have a 
major impact on their scores, and its a sad day that we will all be judged by these tests!  

138. Several students chose not to use the feature prior to it being disabled. Again, I wish I had 
had more training on this option to better utilize it. 
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139. It was not an issue, due to not having any kids that needed to utilize it. 
140. Several students did not want a person to read to them.  They preferred to read on their 

own.  They like the text to speech because they can listen to only the parts that they need.  
I doubt if they did their best because they tried to read by themselves.  

141. It greatly impacted some of my students. Students who were SPED require this feature to 
do well. 

142. Created problems for dyslexic students. I have one student in particular that can do the 
math but has trouble processing due to his disability. 

143. It didn’t affect my testing. 
144. It did not impact my testing. 
145. I administered to students with IEP’s. This was not only unfair for those that had already 

used it but an extreme disservice to those students with disabilities, especially reading 
disabilities on a timed test. 

146. Reading the test to a student and sharing a Chromebook, wasn’t ideal. The student felt 
rushed to answer each question and I felt awkward viewing each question and answer. 
Definitely not a good experience!!!! 

147. It is hard for a teacher to read a text without exact expression or to administer it to several 
students at the same time who need read aloud and to allow the proper wait time for all 
students 

148. While working with students that have IEP testing accommodations with text to speech, 
we had to ensure the accommodations were met so that IEPs were not being broken. This 
is a major concern for ensuring that the student was able to work to their full potential thus 
giving the student and teacher the best opportunity to be successful on the scoring.  

149. We did not have the “man power” to have someone read the test to the students 
150. No effect 
151. I ended up having to read every work of the last U.S. History test and all of the Biology 

test. 
152. We could not administer the remaining parts of the test due to time restraints and 

availability of computers. Having to go back and do the read aloud for those students would 
have taken too much time. We were already behind due to all of the issues with the program 
the first few days.  

153. We took assessments prior to May 1, 2018.  
154. Many students with limited keyboarding skills had difficulty, especially on the writing 

portion of the exam. 
155. Disabling the TTS caused a huge inconvenience to teachers and students. We were not 

notified ahead of time and only found out that it was disabled when students logged on and 
found it not working. Students with TTS in their IEP still needed to receive this 
accommodation and there was no plan in place for how to move forward once the TTS was 
non available. 
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156. RESOURCE STUDENTS TAKING THE TEST DID NOT HAVE THIS AS AN OPTION 
FOR THEIR IEP - THIS RESULTED IN TEACHERS HAVING TO DO EXTRA TEST 
DUTY TO ASSIST THOSE STUDENTS WHO HAD READ ALOUD IEPS  

157. several students could not complete the tests that were scheduled during these days, online.  
This was an extreme disadvantage for the students.  There was a greater awareness of 
frustration, pressure, and stress for both the students and test administrators.    This resulted 
in allowing consistency, equal opportunities for each subject tested and time was further 
obstructed by the necessary changed to be made to accommodate for the redirection of the 
structure and process.    This was, to me, a worse scenario than could have been predicted.   

158. Wasn’t an issue for my students. 
159. No observable impact for the students taking the test I proctored 
160. It caused a disruption during testing.  All students in the testing room were distracted for a 

few minutes until we moved on.  It only effected one group of mine. 
161. I am not sure. 
162. My testing for ELA, fortunately, was complete. I teach struggling readers, so without TTS, 

my students would not have effectively been able to show proficiency. 
163. Some students tried it anyway which will affect their scores and then it was decided to wait 

and not let those students test without their accommodation as of this writing.  We are still 
inside our test window. 

164. All of my testing was finished, so I do not know what the impact was of not having this 
available.  

165. The domino effect was to locate enough personnel to read to students. 
166. We may not have tested that day or it would have had a huge impact on my students who 

have IEPs. (resource teacher) 
167. We were already finished testing students who use TTS. 
168. no effect 
169. Students who require TTS did not finish testing, and while this seemed like a relief to those 

children, it sent the wrong message to the other students who had to continue testing. 
170. I had to read the test.  
171. Students who were supposed to test experienced anxiety because they were unsure how 

they would be tested.  They also felt as if the testing company and state department did not 
care about their needs as special education students.  Many expressed a feeling of being 
considered unnecessary or unimportant. 

172. the students had a hard time and it took staff members away from duties because each 
student had to have their own reader. 

173. My special education students felt that they and their test scores were not important.  They 
were not able to receive their accommodations set forth by the IEP.  They were very 
worried about how not taking the test would impact their ability to pass for the year. 

174. My grade level had finished testing by May 1st. 
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175. When the text to speech was disabled it became the responsibility of teachers to read the 
test aloud. This made it very difficult.  

176. No idea on this  
177. For students who are used to receiving read-aloud services, not being able to hear the text 

read to them greatly hinders their comprehensive ability. Thus, the validity of the test for 
those specific students is questionable.  

178. Students with severe reading deficits could not comprehend the questions and answer 
choices. 

179. We have trained our students that they will have the tests read to them. It is an 
accommodation we are required to give through the contract of an IEP. It was an added 
stress to a very stressful situation all ready. It was unfair to these students. 

180. The students who needed text-to-speech were not able to test at the same time as other 
students. I had one student tell me he was worried about his test being messed up because 
of this issue. My other student who had text-to-speech was given extra P.E. time. He 
appeared to be unconcerned about his testing. 

181. Not having TTS available caused the students and teachers undue stress. It caused a 
problem in having an appropriate person available to be a human reader. 

182. We did our testing before May 1 so there was no impact. Although we had difficulties 
during our testing procedure where the text to speech stopped working and we had to log 
out and log back in to the site. 

183. This will greatly impact those students with disabilities.  How can an accurate assessment 
be gathered if those students who have a documented disability aren’t allowed TTS if part 
of their IEP. 

184. Not that big of a deal other than not meeting IEP accommodations.   
185. none as none of my students were using it. 
186. I did not administer or proctor any students using the TTS feature. 
187. The testing at our facility was finished on April 28, 2018 
188. We had already finished our tests. 
189. The text-to-speech disablement caused an entire regrouping of pull-out groups for the 

testing purposes. The students that had to have the test read to them could not be tested 
with the students only additional time as an accommodation. In addition, the administrator 
did not have the materials needed for the read aloud; therefore, had to read over the 
shoulder of a student. It was very unorganized and not planned out.  

190. Did not test on this day 
191. My students have significant disabilities and often are not able to read the words which 

also effects comprehension. 
192. No direct personal experience. 
193. None with my students.   
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None had IEPs. 
194. This affected students that were supposed to have TTS.   
195. Major impacts.  Last minute an education assistant read the test off a student’s computer 

but there were over 5 different versions of the test.  It was impossible for the assistant to 
read it to every student.  Additional support staff was placed in that classroom to read those 
test to students.  

196. It helped some but the TTS problem should have been known prior to administering the 
test.  It is just an excuse.  And we all know the saying about excuses..... 

197. TTS is necessary for those with the accommodation, and special ed teachers were put in 
unnecessarily stressful situations where they were having to read tests aloud at different 
intervals to special ed students throughout the small group testing environment. If the 
resources is supposed to be available, then the resource should work, but we are busy 
thinking teachers can do it all, and I know for a fact that my baby sister and my best friend 
(both special education teachers) had to neglect responsibilities with some students to read 
aloud tests to others.  

198. Students who really need this feature was impacted by not being able to take tests.  Some 
may say that they were lucky, but I think that students want to participate with what their 
classmates are engaged in. 

199. We had completed testing before May 1st. 
200. Additional human resources were needed to make sure students had a human reader in both 

the regular test setting and in make ups. 
201. The message about TTS was received around 9pm by our test coordinator. She did not have 

time to check her email till testing had begun. One student with an IEP became very 
distressed by what we first assumed was malfunctioning technology. He then was unable 
to test with his group because we were not willing to break the terms of his IEP.  

202. No impact for my students 
203. This did not impact my classes, but other classes and student pulled out for testing.  
204. We tested before May 1st and we still have problems with the TTS not working. 
205. Umm I didn’t use this but it was used for students in our building.  
206. No impact. All testing was completed prior to its cancellation. We did have one computer 

that randomly began talking without any provocation from the student.  
207. Difficult for our special education students.  
208. It did not have any impact on me because I did not have any students using the TTS 

function. 
209. Students that needed it to understand problems were hung out to dry 
210. This caused sped students to be at a very big disadvantage because they struggle with 

reading so the test then becomes a reading test and so the sped students will automatically 
score low.   

211. None for the students I tested since the feature was not used. 



Page 154 of 1701 
 

212. does not matter 
213. Tests had to be read aloud, slowing down progress considerably due to small group 

requirements and scheduling. 
214. did not effect- did not have read aloud students 
215. No impact on the students I tested 
216. None for the students I proctored 
217. Read aloud was used in one case 
218. We had to find the manpower to read tests to students, while also redoing the schedules at 

that time.   
219. I am a special education teacher.  Disabling the text to speech resulted in the following 

impacts, 1) there was no hard copy script for the reader to utilize therefore the reader was 
forced to either read over the students shoulder or to find a monitor to connect into the 
student’s computer in order to duplicate their screen.  Scheduling for tests and locations of 
the test had to be changed to accommodate the new system.  More teachers were now 
needed to facilitate the reading of the text.  More rooms need to be allocated now that the 
text to speech students could no long test with the extended time students.  Disabling the 
text to speech was a huge disappointment for the special education teachers.  We were 
incredibly happy to see this ability on this platform, relieving us of the incredibly 
cumbersome job of reading excessive English passages and chemistry tests. 

220. Students became frustrated because many had to wait on human readers since most testing 
was one on one at the point the feature quit working. It was impossible to have any class 
time or follow a schedule as well. Lastly, it was very difficult for teachers to read without 
a script or their own device with the text.  

221. It required rescheduling students test to accommodate the students that require read allude 
for testing. 

222. Unknown. 
223. Some students refused to test.  
224. Not that impactful  
225. In order for students to have the test read to them, teachers were pulled from their 

classrooms and substitutes were brought in to “watch” their classes. Valuable instructional 
time and planning time was lost so that students could have their tests read.  

226. The special education teacher was beside herself trying to figure out what was allowed 
227. Did not apply to my students. 
228. Unable to use this feature for half of their tests.  
229. We are still not done with make up testing because these students legally need this service. 

Since we were told all tests are different, we had to test them one at a time.  
230. I did not know that it was disabled.  As the ESOL chair I was not informed about this by 

my building test coordinator.   Its impact is obviously huge for our ESOL and Exceptional 
Ed population.  Some students cannot read the test if it is not read aloud to them.   



Page 155 of 1701 
 

231. We didn`t have students who neededTTS 
232. Impacts Read allowed IEPs 
233. It did not affect the students thst I administered the test for. However, it affect our testing 

schedule by having to find teachers to proctor and read to students.  
234. This caused proctors to have to read the test aloud to the students and other arrangements 

had to be made for that group as to not disturb the small group setting for the test. 
235. This will effectively make it impossible for those students to be able to sufficiently 

complete the testing. 
236. Don’t even know what this is. 
237. Students with IEP accommodations were unable to test.  
238. Teacher had to look over the shoulder of one student and read aloud, limiting students to 

the pace of the student whose computer was being used 
239. My students did not have text to speech option in my classroom. I heard from other teachers 

that students couldn’t read it and became frustrated as did the administrator of the test. 
Many of our students are required to get this option on all tests by a federal document called 
an IEP. There is no excuse or reason to keep testing at that point. 

240. All tested subjects were impacted. Original schedules could not be used because it had 
multiple tests in the same room and they could no longer be administered together. Posed 
a problem for makeup testing because I human reader had to be available fir each and every 
makeup exam impacted.  

241. I teach students with special needs.  In order for them to be PROPERLY evaluated, TTS is 
vital.  Without it, I feel results are not a true measure of what they can do. 

242. No impact 
243. Unknown to me 
244. My student that tested under my observation did not have access to the Social Studies text-

to-speech. 
245. It did not affect my students because our testing was completed. However, if they would’ve 

been testing it would have affected them greatly. Our 2 SPEEd teachers would’ve had to 
read different tests to the students which would have been a major distraction to everyone 
testing.  

246. It had no impact on the particular students that I was testing. 
247. I didn’t interact with this feature. 
248. I didn’t have any students testing with me that had TTS, but I had some of my students 

who went to small groups that used TTS.  All of my kids were completed with the test and 
had 1 student that had a make up test to complete after May 1st.  We did not have an issue 
with TTS because were were finished with test. 

249. No discernible difference for my population; however, we pull out students with 
accommodations to test in smaller and quieter environments. I heard from those proctors 



Page 156 of 1701 
 

that disabling TTS was very chaotic, as the testing coordinator had to scramble to find 
people to do read-alouds instead.  

250. By that point, students already knew that the test didn’t affect their grade so they didn’t 
care about not having read aloud. None of them asked.  
If it had counted, we would have had to take our limited staff and read each test aloud. We 
are cramped for space, time, and staff so this was a horrible option for us.  

251. The computer based text-to-speech was a fantastic resource when it worked. I think it is 
fundamentally necessary for students who require this service. 

252. None, because we have finished our testing with students who used text-to- speech. 
253. This was not a problem for the group that I tested.  I also do not think this should be an 

option for testing.  Having student speak aloud while others are testing is not an appropriate 
testing process for the general population. 

254. We had finished testing by then and only had make-ups to administer. So it impacted those 
kids during make up sessions only. 

255. None of my students that needed read aloud per their IEP were able to use the TTS.  This 
made it more difficult to give those students the supports to do as well on the test.  Students 
were given the option for the proctor to read aloud, but most did not take advantage of it 
like they would have the TTS. 

256. This violated federal law for students with IEPs that call for text-to-speech 
257. This was an infringement of many student’s legal right under their IEP. Student’s were not 

given their accommodations to afford them the opportunity to meet the standards required 
by the State. Thereby, all test given to students with the right under their IEP to receive 
text-to-speech, should be nullified and no penalty given to any student, teacher or school 
system. If the student’s grade is lowered due to not receiving appropriate accommodations 
than we have not met the standards required by IDEA and FAPE.  

258. As a teacher of ESS who require read-aloud in their accommodations, it was extremely 
inconvenient - but the read aloud was unable to correctly pronounce a lot of words. 

259. I’ve never had experience with it. 
260. It forced teachers to read aloud while staring at students’ computer screens. It was highly 

inefficient and disruptive and caused more time away from learning. 
261. No impact. Didn’t need it. 
262. It did not affect the students I was testing. 
263. It did not impact any of the students I tested. 
264. As a Special Education teacher, I have students throughout the school who receive Read 

Aloud as a legal accommodation. These are non-readers who need the TTS function to 
have success. Therefore, the disabling of this feature was beyond shameful.  

265. frustration 
266. For my testing environment there was no impact. 
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267. None for the students or test I administered. 
268. I was giving the test during that time frame 
269. none 
270. I don’t know how that affected my 1% that needed this. 
271. Never used in my testing 
272. My Ss dont use TTS, so it had no impact for them.  
273. I do not know, as I did not test students with accommodations.  
274. Longer testing times.  Not individualized enough for students needing it. 
275. No impact observed. 
276. I had students with medical needs and accommodations that approached me after the test 

and told me they were completely unable to solve problems because of this feature being 
disabled. They were extremely fearful of how it would affect them.  

277. The students had TTS at the beginning of the testing window then it was taken away. They 
were familiar with TTS and then it was gone. More than half of my students cannot read. I 
teach Social Studies and Social Studies is the last test. Students are over it by then. The 
students were disappointed not to have TTS.  

278. All of my algebra I students were tested after May 1.  I had at least 5% of my students 
using TTS, therefore they didn’t have the service their IEP said they would have. 

279. Violated students with disabilities rights 
280. It did not affect me. 
281. Students struggle with TTS disabled.  
282. It is a violation of their civil rights.  This completely frustrates students who are dependent 

on that feature to aid in comprehension. 
283. no clue 
284. Did not affect my test takers. 
285. Students who required text to speech as part of their IEP could not receive services in 

compliance. 
286. Some of my students were taken out of the classroom to makeup the testing portion they 

missed because the TTS was disabled. These students were frustrated because the testing 
window was extended and they were ready to complete the test.  

287. I did not have any students that would need TTS. However, RTI and special need students 
absolutely need the availability of assistive technology.  

288. My students had IEPs which stated they were to have read aloud for their state testing. 
When the read aloud feature was turned off, a student in my testing room had to allow me 
to share his computer so I could read aloud to the group. This was awkward, but I had no 
other option. 

289. It was very frustrating. 
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290. Does this mean the test was not read aloud?  If so that’s a massive impact - most of my 
students have read aloud accommodations and would have extreme difficulty taking the 
test without them.   

291. We were lucky, we did all of the ELA and History first, our last week was Math only.  The 
impact was minimal except for make-up assessments for those who were absent. 

292. I have no knowledge of this as I tested no students who used text-to-speech. 
293. Unknown to me. 
294. This has no impact as none of my students used it anyway. 
295. Teachers had to read over the shoulder of a student’s computer in order to properly 

administer TTS accommodation.  We were not provided an extra test.  This was 
uncomfortable, time consuming, and hard to read.   

296. It didn’t make much of a difference 
297. I teach biology students with IEP’s. 100% of my students need the test read aloud. This 

was a significant impact on their test!  
298. The proctors had to read to the students as a result some students got impatient and went 

ahead.  
299. It created an absolute nightmare for our school and students.  The testing schedule had to 

be rearranged at the last minute.  It was well agter 6:00 PM when we were notified that the 
TTS had been disabled. Students also had multiple versions of the test which was not 
discovered until we were in the middle of a testing session.  It also required additional 
personnel to help administer the tests to the students.  The testing sessions were awful 
because of these things! 

300. Caused issues with teachers being upset. 
301. no impact the kids hated the way it sounded and did not want to use it 
302. This impact led to my aids and I having to spread out the test over multiple days to ensure 

that every student was read the test needed for them to complete.  
303. Students that have TTS accommodations in their IEP’s were not able to have this 

accommodation.  
304. I have 2 students who needed the TTS feature per IEPs. It made it difficult to test them. 
305. No effect. 
306. The students that need this aren’t able to truly show what they know on the test without 

this feature. 
307. This was a huge problem that impacted the proctoring for our student groups and affected 

our testing schedule for students. 
308. When you disable to the TTS, you then no longer have a math test you are measuring.   You 

are measuring their English skills as well.  For many of my students, math is a place where 
they excel, however, that is not the case any longer.  
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309. The availability to submit tests was improved. There were fewer technical issues with using 
the computers.  

310. Several special education students were not supported with testing. (on their IEPs) 
311. This caused one of my high school students to try to do it on his own. He didn’t want me 

over his shoulder reading. It will greatly affect his grade. 
312. There was some frustration with a few of the students, but someone read the test to them 

instead. 
313. Students who have problems reading need this feature to make sure the test is assessing 

what they know on the subject itself and not assess their reading capabilities.  
314. Teachers had to be pulled to read aloud.  This was a mess! 
315. Our small staff did not have the numbers to effevtively do this and it strained our resources. 

Also, having different readers for students is inherently unfair because of how readers tend 
to read the passage and the answer choices. The TTS was not the same version as promised 
by the state. We had three different versions. 

316. It was bulls***. It assessed the kids ability to type v. their ability to construct an essay.  
317. No impact. Students did not use it at all before.  
318. Unknown.  I did not test those students. 
319. No difference whatsoever.  I had problems throughout the testing window.  More problems 

in the morning hours than afternoon. 
320. I am a special ed teacher.  I did not feel the students used it effectively. 
321. We did not notice. 
322. None that I know of. 
323. Students that have IEP’s that require regular classroom materials to be read to them need 

the TTS; otherwise, there is no need to have that accommodation in their IEPs 
324. zero impact 
325. none that i am aware of 
326. My students would have benefited if they had something read the test for them. By not 

allowing them to have the TTS option students struggle to read the questions and can blow 
them off or miss the question, not for content (which is what they are being tested about) 
but for technical reasons.  

327. Students unable to read will not be adequately assessed. 
328. Student and teacher struggled as the teacher is still required to ensure that the students 

received their TTS accommodation. There was nothing put in place to provide the teacher 
with a copy of the test, therefore left the teacher reading over a student’s shoulder from the 
student’s computer. Also, instead of letting students of varying accommodations test in the 
same room, as all were able to navigate independently, classes had to be further split up, 
of which caused testing irregularities of change of environment and testing administrator.  

329. By the time TTS was disabled, we were almost finished with our testing. 
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330. I did not observe any students utilizing the TTS function  
331. Students not taking the US History EOC Subparts 2 &3 that needed text-to-speech no 

longer had the full access to the text because of learning disabilities.   
332. Troublesome for staff; students were also disappointed.  
333. Several students experienced some anxiety.  
334. We were finished testing our Read Aloud kids by then. 
335. The day was total chaos.  
336. Very frustrating. Students were upset. Impossible to read to them since they were not all 

together.  
337. I didn’t administer this test to any students, but the students I have for inclusion in the 

regular class day truly needed it.  They can comprehend what is read to them, but they can 
not comprehend it when they read it.  After having TTS in IEPs all year in preparation to 
taking this test, it set them up for failure.    

338. No impact 
339. none on the tests I administered.  
340. It does affect student with reading disabilities.  
341. Our Special Education students really needed the TTS availability due to teacher’s having 

to read the entire test aloud to multiple students. 
342. I did not have students in my room who needed this accomodation. 
343. Several of our special education students had to be read to by the teacher, this did not allow 

students to stop, rewind or playback the test.  In addition, students with TTS had to be 
tested individually, so it took longer to get all students tested and it took more teachers 
away from their classes, because they had to read to individual students, instead of having 
a few students in the classroom with TTS. 

344. I don’t know.  I never used it. 
345. There are many children who struggle. There are also a lot of English Language Learners. 

This would make it very difficult for those students to perform without help from staff, and 
we are short staffed.  

346. Very difficult, I had to read the material (Biology) to one student and I did not feel that 
they understood the material when I read to him. 

347. We had already taken our test by that date. 
348. I only gave one test, so I did not see the affect that it had; however, I think the TTS would 

be vital for students with disabilities and students who struggle with reading in general. 
349. Many students need this function. If you are assessing math, do not assess reading. If you 

are intending to assess science, do not assess reading.  
350. The program ran well for the regular test, but we had to postpone our TTS students due to 

the impossibility of reading the test aloud to them in a group environment as they had 
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different versions, worked at different rates, and the nature of the tester needing to revisit 
text to answer questions would have made for a horrible test environment.  

351. had several special education students that took the test without the TTS and were 
extremely during and after the test. Shame on the state. 

352. The students that were suppose to have this accommodation were not able to receive it. 
353. It made it more challenging to for students and teachers.  
354. You start the tests with them being used then stop them and with these students change is 

not beneficial! 
355. did not apply to students I gave the test to. 
356. A human proctor will now have to read the entire test, should a student need 

accommodations/modifications. This probably does not sound like a big deal to some, but 
for the ones who administer the read-aloud test, it can be very taxing.  

357. It was the day with the fewest issues, but students still had issues logging in, getting kicked 
out and/or submitting their tests. 

358. Testing seemed to go smoother and we had less problem than in days prior 
359. My students did not want me to read the test to them, so I don’t believe their scores are 

going to be as good as they could have been. 
360. At my school we had to add extra days pf testing and pull teachers from classes so as to 

read tests to students.  
361. It effected the special education students with modifications on their IEPS.  We were not 

in compliance without the TTS. 
362. The students I tested were not affected. 
363. Students who are unable and needed that assistant suffered on their test.  
364. It did not impact us to a great degree, but only because we do not have a large number of 

students who are receiving this accommodation.  In another year, it may have been highly 
impactful.  

365. I have no idea.  
366. I did not administer TTS tests.  
367. Additional arrangements had to be made to find teacher’s to read or proctor because 

everyone already had a job.  Very inconvenient! 
368. Students requiring read-aloud were not about to have passages read to them. 
369. Testing had been completed by this date. 
370. Difficult for students to gain trust in the testing process because this is something they have 

used all year.   
371. This made it very difficult for the students who were supposed to receive TTS because 

even if they were put in a group with their peers that were taking the exact same test, the 
passages and questions may be different. So when two students were having one passage 
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read to them, at the same time two or three other students were having a different passage 
read to them. At one point, in a group of 5 students, there were 4 different passages. So 
students struggled to concentrate because there were other passages being read aloud at the 
same time that they were being read to. Most students left the test feeling very frustrated 
and exhausted, as did the proctors. 

372. There was no impact because the students did’t use it. 
373. This was incredibly unfair to those special education students who really needed this for 

the tests they were taking.  Thankfully, our students were taking math at this point and not 
English.  I cannot believe the stress this caused our special education students.  The teachers 
felt terrible for them!   

374. The test I read had to be read orally anyway. 
375. I did not text any students who needed the text-to-speech function, so no impact.  
376. While it did not apply to myself, special education students would be at a disadvantage, 

especially those whose IEP specifically require the test be read to them.  Without TTS, 
another teacher/proctor must be brought into the room to read the test to the student(s).  By 
removing this teacher from a classroom, it now causes other problems for the 
administrators.   

377. There is no way of knowing what impact it had.  More than likely, I will not get feedback 
on individual students until halfway into the next school year.  I will not be able to 
determine the impact until then. 

378. Testing students with specific learning disabilities in reading will have a difficult time 
without this accommodation.   

379. This did not effect anyone in my testing group. 
380. We had finished our testing by then but it would have significantly affected those students 

performance.  Teachers would have had to read the test to these students.  
381. If TTS was disabled, then according to SPED needs, an adult would theoretically need to 

read it aloud. 
382. I teach special education students, many of whom have Oral Testing written into their 

accommodations. Therefore, they have experience with having tests read to them. Having 
this function go down disrupted their routine, and as anyone who teaches children with 
disabilities knows, disruption of routines causes major issues for students on the autism 
spectrum. Additionally, it made it harder and more stressful for the teachers as we had to 
scramble to find readers for students taking the test. I believe that this function being 
unavailable will directly negatively impact my TVAAS score, as my students will not have 
been able to take this test to their fullest ability.  

383. Many of the students we serve that need read-aloud for testing would use the text to speech 
option when needed.  This option would eliminate having the ENTIRE test read to them 
and allow them to have assistance only on the parts they were having difficultly reading. 

384. My students were able to finish the TN Ready online testing prior to it being disabled.   The 
TTS worked well up until the last day of testing for the social studies test.   That day of 
testing was a nightmare; it took almost an hour to get all of the students on the test.   Then 
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within minutes some of the students were on the test, then they were off the test, then on 
the test, then off the test for a considerable amount of time.  Luckily, my students had 
extended testing time, but the stress of continually being off and on had to affect their test 
scores.       

385. None for the students I tested. 
386. Testing coordinator had to scramble to find people to read the test. 
387. Obviously it affects those students who need this option and makes it very stressful and 

frustrating for the special education teachers. There were students that I didn’t proctor that 
WOULD have used this if it had been available. Also, to spring that on the special ed 
teachers the day of was very unprofessional and inconsiderate.  

388. This had a terrible impact on our special education students. It was impossible for them to 
do their best.  I can’t believe that we have spent so much tax money on such as inferior 
product!!  

389. Some ELL students would benefit from this feature. They are stronger with their English 
listening skills than reading, so having the TTS feature will better help measure what the 
ELL students have learned.  

390. The TTS function NEVER worked properly for my student. She was unable to hear 
anything for any of the tests. Once it was disabled, she had the test read to her. This was a 
better option.  

391. This meant teachers had to sit with students to meet the accommodations of those students. 
This created unnecessary stress for teachers and students about completing the tests in the 
allotted time, altering test schedules, stress of whether the test would time out during 
reading.  

392. As a member of the testing committee for my building it severely hampered our planning 
and organization for testing because we were then forced to find additional test 
administrators and locations for students with read-aloud accommodations.  With the TTS 
function enabled these same students could be placed with other students with similar 
accommodations because the tool could be used in conjunction with headphones, so as not 
to disturb other testing students.  We were already stretched thin before with finding 
enough suitable testing sites within our building, which was built in 1968 and not designed 
for isolated testing. 

393. I was not involved with this part of the testing.  
394. inconvenient  
395. I did not experience this. 
396. students were at a major disadvantage- prepped for TTS and it was not available 
397. Students who needed to make up tests did not have the TTS available and teachers then 

had to read each question to them from the computer screen. 
398. This was very difficult for scheduling students to make sure they got TTS. Reading “over 

the shoulder” as you suggested did not seem effective or efficient.  
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399. The testing administrator had to scramble to re-work our testing schedule so enough testing 
administrators were available to read aloud for these students.  

400. Trying to read a 3 part test to multiple students who are at different points because the test 
was started on a previous day, messed up, and then restarted was a complete mess. Students 
do not work at the same pace and trying to read the test to multiple high school students 
from a computer by reading over their shoulders because you do not have a copy of the test 
is ridiculous.  

401. No effect. 
402. This impacts students who have IEPs and English Language Learner students.  They are 

used to having these things in their Federal paperwork, so it is unfair and slightly ridiculous 
that this was taken from them on their TNReady tests.   

403. Had to find readers 
404. I did not impact my students. 
405. This negatively affects students because in class, if they don’t know a word they can ask. 

With out this feature if they cant say the word then they are just stuck.  
406. We finished the online testing before May 1st.  
407. teachers had to read the test to students which required more teachers to be in contact with 

student during testing (we are already overwhelmed with the amount of extra work required 
during the testing weeks) 
we still had some computer issues after May 1st 

408. I saw no impact of the removal of TTS 
409. I do not know. Those students went to another classroom to test. 
410. The change came in the middle of our testing window. This caused the school to deny some 

students their test on the original test day. These tests had to be made up at a later time. To 
combat the issue, a test administrator had to stand between two rooms and read each item 
aloud to students. We didn’t have enough extra teachers to have a read-aloud test 
administrator in all of the classes that needed them.  

411. no impact 
412. It will significantly impact students who require assistance per the IEPs designed for them.  

This simple tool greatly improves their attention and retention. 
413. It definitely made it harder on the teachers who had to read everything out loud. The only 

saving grace was the ELA portion was already over.  
414. Did not affect me on the days I tested. 
415. I’m unsure of the possible impact because TTS was never used. 
416. We had to find teachers to read the material to students.  We also had to find new locations 

to test those students.  This meant changing plans LAST minute and rearranging students 
and teachers.  Not to mention the students testing, now had to work with someone 
physically reading to them which they had not been using.  Any change mid-testing cycle 
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causes stress to students and teachers.   As a co-testing coordinator, reworking our testing 
schedule layout was hectic and stressful. 

417. My students were not able to use this feature for their EOC at all.  I have two ELL students 
and a student who has a peer that reads to her in class.  Three students that do terrible on 
the EOC is enough to take a teacher from a 3 to a 1.   

418. SPED students would benefit with this feature.  Couldn’t imagine trying to make a 
struggling student read the whole test. 

419. Huge impact, We have about some 300 Special Education Students that are mandated to 
have read aloud and all of the sudden we cannot use what is mandated by the federal law.   

420. Students had to test on another day when students had been prepared to test on the given 
day. This affected the students’ mindset on testing.  

421. I have no opinion on this feature. Very few students could qualify anyway for this. 
However, I DO NOT BELIEVE FOR ONE SECOND that the TTS feature had any more 
to do with the system failing that the “cut line” or “dump truck” fiasco unless all three 
conspired to crash the system on three separate days at around the same time (between 
10:00-10:30 EST).  

422. As a proctor, I do not know which students would have benefitted. 
423. there was none 
424. Only for students and teachers that required test to be read.  Teachers were required to read 

it.  
425. This was completely unacceptable. I am a special education teacher that is certified to teach 

algebra I. The entire year I stressed to my students that TTS was available to EVERYONE, 
it was NOT an accommodation, and there would be NO PROBLEM with having the 
assessment or parts of the assessment read. Many of my students have specific learning 
disabilities in the area of reading comprehension/basic reading skills and have extremely 
low reading levels (I have students come to me as low as on a kindergarten level); as a case 
manager I would NOT add an accommodation for a read aloud when TTS was available to 
ALL students. The fact YOUR system did not function properly screwed those students 
and unfortunately their scores will reflect that...some more than others. 
I teach Algebra I in two parts, one-half block a year for each.  When they reach the point 
where they are able to successfully answer problems involving percent of 
increase/decrease, linear regression, and the discriminant they are over the moon proud...as 
am I. I worked and worked to build their self-esteem up for this test, they may not score 
advanced, but I knew they would surpass their predicted score by leaps and bounds. Their 
first day of testing was devastating for some of my students as your system did not work. 
The second day...it was read aloud. The difference in my students afterwards, their attitude, 
and outlook was 180 degree turn around. 

426. Apparently, the malfunction of the TTS feature affected other parts of the Questar testing 
platform. 

427. Finish in 10 minutes and napped. 
428. Students had to be rescheduled for testing.  
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429. It was challenging rearranging teachers’ schedules who may have been needed for a Human 
Reader. 

430. I did not administer any tests after April 26, 2018. 
431. very negatively 
432. 80% of my students are significantly below grade level in reading. They are in 9/10 grade 

and read on a 4-6th grade level. The inability for them to have access to text-to-speech 
prohibits them from accessing the text in any meaningful way, as most text selections on 
previous exams range from 9-12th grade level. Someone with a reading ability at a 5th 
grade level can not even comprehend the text given to them, much less sufficiently answer 
questions. This is a discriminatory practice against students with and IEP accommodation 
for read aloud during testing.  

433. No impact since none used it. 
434. I did not proctor a test that needed this function so it did not impact my students or myself 

on May 1 2018.  
435. Students using TTS were tested separately, so I have no direct experience with proctoring 

those tests other than sitting with a group after they tested, but I could hear the frustration 
coming from the teachers and students. They trained and prepared for a read-aloud test, 
and this is an accommodation in their IEPs, yet they did not get it.  

436. impacted student.  Very unfair 
437. no impact 
438. It did not affect any of my students as they did not need to use that function. 
439. As a special education teacher, I can speak directly to this problem. Number one, I feel it 

was very inconsiderate to tell schools after school hours about the change that had to be 
effective the following day at 8am. School administrators were put in a position to make a 
quick decision about how to handle the situation. Being the only sped teacher for high 
school in my building, other teachers had to step in and read due to multiple tests being 
given on the same day. As for students, those who move quicker became frustrated having 
to wait for slower moving students to answer each question. In most cases, those faster 
students moved ahead without the test being read to them. For my students, this means they 
probably did not do well on the assessment because it was not read or they guessed at 
answers. 

440. There was no impact on the students under my observation. 
441. We had to get more people to administer the read aloud portion, which impacted other 

classes. 
442. Although I teach math, my students with specific learning disabilities in reading as well as 

my ESL students and my students who are not coded for reading disabilities but are much 
lower in that area than math, would have better understood what was being asked in a 
problem.  At this level most students understand the math concepts at differing levels, 
having trouble understand the word portion of the problem often throws them.  

443. no impact for students in my sections as no one used this feature. 
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444. Students with significant reading disabilities would not be able to demonstrate their 
knowledge of the content. Students who have read aloud prescribed in their IEP for all 
class work and tests would not have this accommodation for the EOC which is also 
incorporated into their overall grade.   

445. The students didn’t like this. Several of our special education students rely on this. 
446. I did not have impact since I had no students that I tested that way 
447. Made it extremely difficult and time consuming for the human readers 
448. Students who were accustomed to TTS had to acclimate to a human reader reading over 

their shoulders. Amazed that the state recommended the shoulder reading as “best 
practice”. This was stressful and awkward for students. Questar should be held accountable 
for not being able to deliver a service that they originally offered. Not to mention that it 
voided “STANDARDIZED” testing. Do you understand the meaning of standardized 
testing??? Did everyone in the state deliver the human reader services the same??? Did 
they read over the right or left shoulder??? And what about the students who received TTS 
on some tests and human reader on the others? 

449. I do not believe that it affected our students at all. 
450. I cannot begin to describe to you the impact this makes on students who have IEPs and are 

YEARS (and I mean YEARS) behind in reading.  It is so frustrating because there are good 
teachers of these students who are penalized because of the population they have, the 
certifications they pursued trying to help and/or be water in the glass.  It is a hopeless 
situation for teachers chewed up in the pedantic cogs of this system.  The high stakes testing 
that has DESCENDED UPON public education makes me regret this career choice.  Again 
and again teachers’ lives have been made hell and yet the vendors WHO MAKE 
MILLIONS are off the hook and rich!  It is sickening.   

451. We need it so we have more teachers available for other accommodations. 
452. Waste of time. 
453. none of my student needed to use it. 
454. It was extremely disruptive and unfair to students who suffer with dyslexia.  The TTS is 

used by students who are academically challenged anyway, when they encounter 
disruptions such as this, the stress level increases for both the student and the 
administrator/proctor.  What a HUGE fiasco this has been!  It is embarassing and unfair 
and is even unethical! 

455. TTS was not an accomodation provided for the subject areas tested in our school after May 
1, 2018 in the groups of students I proctored so it had no effect. 

456. The teachers that were testing students who needed to be read aloud to had problems trying 
to read to each individual student.  It was hard to do for all. 

457. Personally, I did not have any students using TTS. Therefore, I’m unaware of any impacts 
that this had. 

458. Didn’t have any students with text to speech 
459. It did not come up as an issue during my testing sessions. 
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460. students had to be read the test by proctors and when it stopped many were on different 
portions of the test.  

461. Many students that were use to having text-to-speech suffered because they have always 
had it.  

462. It would be very difficult for SPED students because some of them benefit from having the 
test read to them. 

463. My testing was completed by them. 
464. no impact that I know 
465. I observed no impact  
466. It was bad, because I still had kids taking make-up tests who needed that. 
467. No noticeable impact for my specific students.  
468. For students with disabilities, this hinders them from being able to access specific test 

materials.  
469. No impact 
470. Students with accommodations in the classroom should receive those same 

accommodations from the state.  By not having TTS, you are taking a student’s ability to 
be successful away.  IEPs are meant to even the playing field.  Classroom teachers are 
expected to follow the accommodations outlined in an IEP, which often includes read-
alouds.  Even the ACT provides read-aloud accommodations when its listed in an IEP.  
Why does the TN Dept. of Education not have to do the same?  When you disabled TTS, 
any student who was going to use that accommodation, which is rarely awarded even when 
listed in an IEP, is almost certainly going to see a drop in his or her score because not only 
do they have to answer the questions like any regular student, they also have to overcome 
an entirely new obstacle that other students do not.  Skewed data is not useful data, and 
taking away this accommodation (especially when some students in the state had already 
utilized it while some were not allowed) misrepresents the abilities of the students affected. 

471. Teachers had to read aloud the tests to the students who required it while other students 
were trying to concentrate. 

472. no impact since none of students used this feature 
473. Many of my students will not be able understand and comprehend what is being asked of 

them. 
474. I didn’t test students that used that function. 
475. We adjusted.  Students were assigned to a designated area with a teaching assistant for 

“read aloud”. 
476. Students were rattled.  Teachers/proctors then had to read it aloud to students.  More testing 

times had to be created because students could not take the test with their class and simply 
use the headphones.  They had to be tested later when someone was available to read.  
Students were frustrated and probably did not do as well as they would have in the morning, 
regular session. 
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477. Affected a few students 
478. These 15 had to be read to by another teacher. 
479. This will affect the students that have hearing impaired. 
480. teachers were needed to complete read alouds 
481. Not impacted 
482. No difference. Still way too many problems. 
483. All student with TTS were not able to use the assigned SPED IEP modification. 
484. This made the testing BEYOND Difficult. My students were distressed and I was very 

unstressed as well! 
485. The students that had text-to-speech felt they were rewarded, because they didn’t have to 

take the test. The students they remained in the classroom, felt that it was unfair that they 
had to take the test.  

486. Fortunately we were not testing that due to local elections. 
487. Although that did not directly affect the tests that I gave, it did negatively affect my 

students.  
488. I do not know what this is. 
489. The students were use to being read to, so this was completely different from what they are 

use to. These are students with difficulties anyway, taking this away did more harm than 
goos. 

490. we were finished testing.  the student can not read, tts is critical to their having success on 
the test. 

491. Students with this accommodation were not in my classroom at the time. Students with this 
accommodation, but not being able to access this feature were handed a huge disservice 
during state testing. They practice taking tests with this feature, but the failure to provide 
this accommodation was frustrating and unfair. We, as educators, meet the individual needs 
of our students daily. This test did not provide our students with what they needed to be 
successful.  

492. As a teacher of several special needs students, I feel this had an extreme negative impact 
on their ability to do well on the test.   

493. This caused the Special Education department to have to go backwards to physically 
reading the tests to the students. No way to obtain a copy was given as an alternative so the 
teacher had to read over the student’s shoulder, making the student uncomfortable. Some 
of the readings were difficult an hard to pronounce. Most of our testing groups had to be 
moved around and teachers had to be pulled to read tests and not compromise the integrity 
of the test. 

494. Students that required make-ups for subjects requiring text-to-speech were unable to use 
this feature.  This made it difficult for us to accommodate our students, though we managed 
to accommodate them. 

495. I did not have any problems that I know of or any students that needed this feature.  
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496. This is very ineffective to gauge student learning when they have difficulty in decoding 
written materials. I feel this is very detrimental for those students.  

497. I did not have a personal impact, but I know it was a problem for our special education 
teachers.  Our teachers had to read tests individually to students so they could work on their 
own versions at their own pace.  It was basically one on one testing.  

498. When this option was disabled, the testers had to read every word of the test over the 
shoulders of the students. This took an enormous amount of man hours. 

499. We were done with testing by then. 
500. It was extremely hard to administer read aloud to students using devices. I do not feel the 

change benefited students, in that they had to now adjust to having a human reader.  
501. none for our regular ed students- Our school/ district did not give them the option. 
502. I teach math and some students are on a 1st grade reading level but, can do basic math. 

Most of the math portion involves reading and so they were not able to perform to the best 
of their ability in math due to not being able to read. 

503. It had no impact on my testing. 
504. did not affect my classes 
505. Took longer 
506. I did not have any students using TTS, so this did not have any impact on me or my 

students. 
507. Little to none 
508. did not affect my students 
509. Testing was delayed.  
510. Our testing schedule was overhauled for the fourth time (testing glitches had already caused 

massive delays and reschedules leading up to that).  Co-teachers and SPED teachers had to 
be pulled from their classrooms and away from classroom instruction in order to sit beside 
students on their computers to read the screen to the kids.  It was a major inconvenience 
that caused many of these kids a great deal of anxiety and it was done at the last minute, 
which made it much worse for everyone involved. 

511. We tested prior to 5/1/18 
512. SPED students with low reading levels can’t comprehend the information. 
513. This is an outrage for children with special needs who read below grade level and already 

struggle to complete tests.  
514. Everything worked correctly after the TTS was disabled. 
515. Several student IEPs were violated! 
516. did not impact my testing group 
517. It was disastrous, because aides were pulled to help these students. Retakes made all 

students off schedule. No hall walking due to retakes. 



Page 171 of 1701 
 

518. ELs with lower linguistic proficiencies & SPED students (per their IEPs) benefit greatly 
from TTS.  

519. Unknown 
520. Students had to have a teacher read the entire test out loud. Students had to wait and were 

not able to test at their own pace.  
521. no impact 
522. I was told that my inclusion students would not test until the following day, as they are 

legally supposed to receive read-aloud. However, I was later told that those students tested, 
and now have no way of knowing if they even understood the test that they took. 

523. I was finished with TTS students by the time it became unavailable. 
524. Considering that students who need this as part of their IEP accommodations, it is a huge 

impact, as at that point our vulnerable students were not receiving the required, by law, 
accommodations.  

525. I monitored the students as they were being read aloud to by a human. None of them were 
paying attention to the screen AND the reader. I think not having the head phones was a 
huge factor in this. 

526. This was a tool that made the final sections terrible for my students since they were 
supposed to receive read aloud. 

527. SPED STUDENTS WHO HAD WORKED WITH THIS ACCOMMODATION ALL 
YEAR WERE AT A LOSS.   

528. My students who were testing with other teachers as their proctors were very thrown off of 
their planned schedule due to the change in routine. Many students on the Autism spectrum 
were overwhelmed by this shift, and the change occurred so suddenly that we did not have 
time to properly prepare our students.  

529. None for us because the student was finished testing 
530. It caused us to take more inclusion teachers out of the classroom to read the test aloud.  

That took away from classroom instruction for other students. 
531. My SPED students are accustomed to having their assessments read aloud to them. This is 

a REQUIREMENT of their IEP, a legally-binding document. It was frustrating for the 
students, and it is baffling to me as to how it is legal to deny them TTS. These students and 
their parents/guardians were PROMISED that their IEP would be fulfilled, and it was not. 

532. I have no idea, we weren’t even told this was an option, but I have several students that 
this would have been very nice to know about because they are students that don’t read 
well.   What else were we and the students not told were options? 

533. None for my group 
534. Huge inconvenience. Had to scramble and find people to read the test out loud by looking 

over the student’s shoulder.  
535. The impact of not having TTS available forced us to be placed in a lock down that was not 

needed if the system had been working properly. As a teacher, being forced to be in 
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lockdown takes away time for actually education whereas when we are in lockdown, we 
are just watching students that are not even ours. I personally, did not go to school in order 
to achieve my degree to babysit. I became a teacher to educate and this was not a beneficial 
way in which to use my time.  

536. Students did not test with their classes and had to test with other students. Our teachers had 
not been trained, so a teacher from the middle school came and did it. 

537. It had no effect on the students I was testing. 
538. Not observed 
539. Did not test any myself with this feature 
540. Little impact. Same problems. 
541. With math testing, TTS was did not impact the tests that I administered.   
542. We had to rush to create groups for students with Read Aloud, pull another teacher who 

had been trained (from the middle school) to read the assessment. Students were frustrated 
at having to wait for each question to be answered by the group prior to moving to the next 
question.  

543. Having a human reader read over a student’s shoulder made them very nervous, and it was 
very difficult to try to accomplish. 

544. I did not administer the test to students requiring TTS.  However I know those who did 
were greatly affected by this.  

545. I had to read the tests allowed.  Groups that had been mixed grade levels, had to be broken 
up and tested differently than if they had the TTS available. 

546. I cannot quantify or describe the impact. 
547. The math students were able to log on and submit their tests without it. 
548. Not enough people to test all of the students. We made it work, but everyone was 

exhausted. The students need it. 
549. Students are not required to learn “Keyboarding”, so they should not be tested that way.  

They are typically slow at typing, which causes them to score low when they cannot finish 
in time. 

550. This was HORRIBLE. I am a teacher, but I am also the assistant testing coordinator. We 
had to redo our testing schedule to accommodate this issue. We had to pull paraprofessional 
assistants from two other schools so that we could have a 1-1 ratio to administrator/student 
so the test could be manually read aloud. Every test is in a different order, and the answer 
choices are random. So you could not group any of these students together. It was a 
complete nightmare. 

551. It forced me to read the test to students that had the read aloud accommodations. I only had 
two students in my small groups so it didn’t terribly inconvenience the students in my 
group. 

552. I do not know this impact, I did not test any students that needed this. 
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553. Any student taking the tests after this date (for example, ALL high school science tests for 
our school) would not have this feature, even if it was a requirement of their IEP.  Having 
this feature disabled essentially doomed those students to fail the test.  

554. Our Special education kids could not take the test. When It was discovered that the text to 
speech was not working in the mini lab, they had to leave and it caused a distraction for 
the students testing in the computer lab. (This is our set up.: we have a computer lab and a 
mini lab located in the library.) If something is not working it affects both groups.  

555. No impact other than the program worked better! 
556. I did not observe any student using this function. 
557. Faculty members had to rearrange schedules in order to proctor those text-to-speech tests. 
558. Having a test administrator read over a child’s shoulder to be able to provide TTS was 

extremely ineffective. This was distracting for not only that student, but the entire testing 
group.  

559. All my students tested before May 1, so it had no impact.  
560. No impact for my students. 
561. It disrupted scheduling for the whole school & caused displacement of staff. 
562. I was not aware of this feature. 
563. We had to provide more proctors to read individually to students. 
564. I have students reading and writing at a 2nd and 3rd grade level. They need the text to 

speech to permit them to get something down. The vocabulary they can write as opposed 
to speak is limited. You have essentially handicapped my students.  

565. We were done testing by this date. 
566. We had to have several assistants read the test to the students who needed that 

accommodation at a later time. 
567. It was more time consuming because that student had to be separated from the class to 

begin the test and then we had to track them back down when the test was over to collect 
their materials.  

568. There was no impact. 
569. I do not know 
570. Students were not able to use the TTS... 
571. We had to shuffle a lot of students around and find extra proctors in order to give tests.  
572. It created problems for all of our students with that particular accomodation 
573. No impact 
574. This feature only worked sporadically.  As a result, I read the test to my students who were 

testing in small group with this accommodation.  With a human reader, students are forced 
to wait until all of the text has been read so it greatly slows down the ability of students to 
move at an independent rate.  On the positive side, I feel a human reader is actually better 
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for some students (they listen to the human better than the computer) and should be an 
option in addition to computer reader. 

575. I did not have any students using it, so there was no direct impact for me. 
576. Students could not test with their group/class.  They had to be pulled-out at different times 

when a staff member was available to do the “read-aloud.” 
577. Students had to be moved out their small groups and into a new group. Teachers had to 

read the tests aloud to students instead. This created issues with our schedule (which had 
to be reworked many many times) and created issues with finding new places for students 
to test. It brought more instability to students because they had to change groups and 
proctors after being used to a certain groups of students.  

578. We had to pull more staff in and the testing process took longer. 
579. Not having TTS available made our testing logistics very difficult and it was hard to serve 

our students who have accommodations. We had planned to test all english TTS students 
together, all math, and all science. This was a personnel decision because we do not have 
enough staff to have TAs for each individually. This worked when there were headphones, 
but when TTS was disabled we could not test different grade levels or subjects together 
because they had different tests.  

580. caused teachers to have to lose their plan time to do read alouds 
581. Disrupted schedules and planning periods, left teachers with no training on verbally reading 

test. 
582. None that I could see. 
583. VERY INCONVENIENT 
584. Students who had the TTS accommodation, had to be read to. 
585. Teachers had to schedule TTS students one by one and read behind the screen.  
586. No impact  
587. Multiple students were not able to test independently. Testing had to be rescheduled and 

students missed more instructional time. 
588. Crazy. We were pulled from our planning periods to read the test to students. The tests 

have different questions, so if you had a group, it was a problem.  Many teachers had to go 
days without a planning time. 

589. There was no impact on our testing as we did use the TTS feature. 
590. As a non TTS group, we did not experience any more problems with login in or submitting. 

But also we were giving test that consisted of smaller numbers of students that week.  
591. Special Education students that receive read aloud accommodations on computer testing 

did not have this option available. 
592. We needed to pull additional faculty/staff to ensure all regularly scheduled and make-up 

testing groups were properly covered. 
593. Students that had poor reading skills or were ELL students could not perform on the exam. 
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594. Tennessee students with disabilities requiring an IEP tend to be the students who require a 
predictable schedule and rely on school personnel to provide those consistent expectations. 
When we as teachers expect excellence from our students, we should also be able to give 
it back to them and their families. They have every right to expect us to meet their needs. 
When TTS was disabled, we became educators that weren’t providing the excellence that 
we expect from our students. The students impacted by this unexpected turn of events are 
the ones who started the year at a disadvantage that is not of their own making, then were 
disabled even further by not being able to take the test when expected and at the same time 
as their non-disabled peers. This put them in a place to stand out and not be included in 
lessons/education that may have been taking place when they were making up the 
assessment. 

595. Yet another (we went through over 20 different schedules during the testing window) set 
of schedules and small groups was created.  

596. no way to really note/ since it was not available and no data to show the ability to use it. l 
597. I have students who on their IEP are allowed to have Read Aloud modifications. My 

students who are allowed those modifications had difficulty completing the assessment.  
598. None of my students were using TTS. 
599. There were several of my students that needed this option that did not receive it. 
600. No impact 
601. Those students were pulled and tested by another teacher 
602. It did not affect me this time, but I had a student last semester who would have just given 

up and christmas treed by test without it 
603. My students did not use the text-to-speech app. 
604. My students could not effectively complete their tests. I had 2 students in my 21 students 

that used TTS. BY LAW THEY HAVE TO HAVE IT. They did not. That is unacceptable.  
605. I saw no impact on TTS. 
606. Most of our students did not know it was available to them at all. 
607. Teachers were forced to hover over students’ shoulders to read the test aloud.  

Inconvenient, awkward, and not conducive to  
608. The process was awkward and difficult as it required us to read over the shoulders of the 

students. It was distracting to all parties involved as every student answers questions at a 
different pace. Some students would be answering a multiple choice questions while others 
were working on an extended response.  

609. Some of the problems in the building seemed to be less of an issue 
610. It did not apply to the students taking the test with me. 
611. I had to read the entire science and social studies tests to three different grade levels.  In 

order for me to read the test, I had to look over a child’s shoulder.  This made both the child 
and me nervous/uncomfortable. 
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612. This created a major disservice to our ELL and SpEd students. These students did not have 
an equal playing field of opportunity. 

613. For the students in my class it had no effect because I was not in a small group testing 
space. 

614. Students working in small groups had to have a “reader” reading over their shoulder.  
Students could not go at his/her own pace.  

615. Teachers sat with a student, and read at their computer aloud in order for them to have the 
test read.  It was difficult since we had been able to mix extended time students and read 
aloud students together due to testing online.  After the TTS was disabled, the schedule had 
to be adjusted and students moved around in order to accommodate those that truly needed 
the TTS accommodation.  Students and staff became even more frustrated than they had 
already been due to all the other glitches that had occurred. 

616. Small group settings had to be changed, causing stress and concern among teachers and 
students taking the test. 

617. I had many students with the TTS accommodations. Given that this was not available, none 
of these students could even take test. This will 100% negatively affect my growth scores 
for TVAAS.  

618. Small groups were reorganized and additional teachers were called upon to read aloud tests. 
619. We have several students are are just learning english so the can understand it better when 

you speak it than when they try to read it. So most of those students didn’t even try to 
attempt certain problems. We also have a large population of students in RTI so they 
trouble reading which makes a timed test stressful for those students who take longer to 
read a paragraph or problem.  

620. Lower readers who are auditory learners are not able to access the test as readily without 
the TTS. 

621. It was very difficult for the teachers to read the test when students could click on to the 
next question. It complicated things greatly and confused the students.  

622. It made it impossible to test read aloud students, and we had to read over the students’ 
shoulders and look at their computer screens while testing. 

623. Students have had to be pulled from coursework to have teachers read the tests aloud. 
Teachers have been pulled from instruction to do the reading. The testing window may be 
closing, but we are still teaching on this campus, and handling read-alouds in this manner 
is disruptive. 

624. no apparent change 
625. There were still issues with logging on and submitting but the numbers of issues drastically 

dropped. 
626. Several kids cannot read at all, none the less at grade level. 
627. It completely threw of our schedule and alienated the students that needed that service.   
628. The five students who received TTS were distracted and less focused.   
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629. Not having the TTS was very inconvenient as it required regrouping these students to take 
the assessments at a different time when a person was available to administer the exam and 
read the items to them.   

630. It is an accommodation in IEP’s for many students so accommodations were not met in 
some cases. 

631. I did not impact me directly, but created more work and stress for those administering the 
tests to the students with this accomodation. 

632. I don’t know because I haven’t had the pleasure of using it. 
633. Ridiculous for both the teacher and the students 
634. Because my few students who had this available did not 1) to be singled out as doing 

something different and 2) had already heard about it being difficult to use, none of mine 
used it at all.  

635. Students had to be pulled out of other classes. Sped teachers days were taken completely 
up by having to read aloud everything.  

636. I do not know the impact of this since I do not have special ed students who require this. 
637. Why are students with disabilities, either 504s, or IEPs, expected to have the whole year 

of school with accomodations and test and work on their functioning grade level, yet the 
5-6 days testing comes around they are tested on the same grade level no matter what level 
they function at? If a student can’t read, and you take TTS away, and still expect them to 
test on grade level when they are clearly below, what sense does that make?? 

638. No impact 
639. nothing 
640. I have a girl who is mostly blind and the text to speech function helped her to be able to 

finish within the allotted time. 
641. I did not test text-to-speech 
642. Students who had to use TTS were not allowed to test with their classmates. This made 

them feel “called out” and different from their classmates. It was embarrassing for them. 
Many were upset that they could not test with their classmates. 

643. Children with reading disabilities and/or limited English skills rely on TTS.  We trained all 
year on this skill.  It was extremely disruptive for them to start with it, then be pulled out 
of the group they had been tested with.  Then then had to be tested with a different group 
and reader they had not started with.  On top of that the readers did not have scripts and 
had to stand behind students and read off of their screens. 

644. It’s sad that Linux operating systems were not used since they are free. It’s also sad that 
the State Department of Education did not at first try to use a free and open source LMS 
such as Moodle and allow classroom teachers from across the state to develop the test 
jointly. This would not have cost the state anything other than paying for a cloud-based 
server to run the number of connections needed. 

645. I had to read the questions and answer choices to my students.  
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646. It was awful.  You can not read over one student’s shoulder to administer this test to a 
group.  The students that have text to speech usually have other focus issues that factor into 
their disability.  It was impossible to keep them all on the same screen and focused.  In my 
opinion, this was a violation of their IEP.  They should not have been exposed to even 
taking the test.  It was frustrating for them, impacting their already low self-esteem. 

647. I can only comment on what I heard from the testing administrators but this created a very 
big burden to have to find individual teachers for every single student who was testing and 
required the test be read to them, which was all but impossible to do.  We are not staffed 
for this nor do we have enough time in the day.  It created significant issues! 

648. More physical resources (i.e. teachers, etc) were required to read aloud to students which 
affected the number of tests that could be given at any one time 

649. Even if it were available the students would likely not use it anyway. 
650. It was a MAJOR disruption.  We suddenly had to pull staff from everywhere available to 

have teachers read aloud - and then I was reading the test aloud to a small group of 6th 
graders, I realized that there were kids with DIFFERENT passages and DIFFERENT 
questions.  So then I was scrambling trying to care for this latest debacle.   

651. Students did not have any complaints. It is not clear weather their scores were significantly 
effected. 

652. It was a huge issue. We had little to no warning this would be disabled and had to scramble 
to find available teachers to read aloud to our most disadvantaged children. It only 
compounded the issues and test anxiety these students already face. It was patently unfair 
and would be unjust to count those scores at all.  

653. No impact on the students I tested. 
654. don’t know 
655. Visually impaired students were unable to complete the exams. 
656. I have no idea. 
657. Students that needed the accommodation TTS finished early and did not seem to try.  
658. The students became more anxious. They did not want a teacher reading off their laptop - 

(too close for comfort). 
659. none for my groups 
660. I was never aware it existed.  
661. I did not see any students who experienced problems due to not having text-to-speech. 
662. This meant more teachers were needed for read aloud accommodations so it caused more 

disruption for students, teachers, and instruction.  Some students may not have been aware 
that they could ask for assistance since it did not work.  They may not have gotten their 
full accommodation. 

663. Luckily, we were finished testing by this date. Most of my students read below their current 
grade level, but only the inclusion receive text to speech. I have a seventh grader who reads 
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on a first grade level, he tried his absolute best but to disable a feature that is allowed to 
have according to his IEP is setting him up for failure.  

664. Disproportionately harmed students with needs or ESL  
665. This was a huge problem. My school was not provided the resources (books) to read aloud, 

so reading over a student’s shoulder was the only viable option. Another problem was that 
when reading aloud to a grade level, students had different tests making it EXTREMELY 
difficult to read aloud to the group. The fact that Questar revoked this feature with virtually 
no notice is ridiculous. Shame on Questar.  

666. Some of my special education students are very poor writers and struggle with comprising 
the written word. These students struggle with comprehension when writing and, as such, 
would be much more able to convey their thoughts if able to do so verbally. This is 
especially important given that almost none of our students can type, but are still given the 
same length of time to complete the test as those who completed it by hand last year. 

667. Students were not able to use TTS functions since it was disabled. All tests had to be read-
aloud to individual students, placing further burdens on teachers (and number of teachers 
at once) proctoring tests. Many teachers lost their planning periods during the 3.5 weeks 
of testing. Administrators also had to proctor at times. 

668. Few students were impacted, however, those who were impacted were students identified 
as having some kind of disability. This has undoubtedly caused scores to be lower. 

669. Students had to be taken out of class an additional day to have the test read to them. 
670. After the text to speech was disabled there still was no difference.  Problems like logging 

into Nextera or the computer just spinning still occurred. 
671. Many times the TTS function disabled in the midst of the test. 
672. I don’t know of an impact 
673. We only had 5th grade testing online.  We only have 1 classroom of 5th graders, in which, 

we do not have any accommodations and/or accessibility features that are needed.  We did 
not have a need for TTS. 

674. This caused a shift in need of personnel needed to test students. We had to split kids/cancel 
classes to get enough people to administer the test. 

675. Little 
676. very important to sped students 
677. It caused a lot of trouble  
678. didn’t matter since the test was crap anyway 
679. Had no impact on my students. 
680. None - My students did not need TTS. 
681. Had to read the chemistry test to the student, but had to look over her shoulder to do it. 

Uncomfortable for me and distracting for the student.  
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682. Upset students and parents... unfair that students expected feature and found out last minute 
that it was unavailable. 
Also caused multiple changes to testing schedule and not enough staff to read one on one 
to each student  

683. I have students with disabilities that need text to speech to accommodate their IEPs. I have 
students that are legally blind. I have students that are ELL/autistic/dyslexic. Disabling the 
TTS is disabling our legal needs to accommodate all learners. It also caused great distress 
to these students.  

684. No impact 
685. Our school had to move students to different testing groups so that a teacher could read the 

test aloud to those students.  
686. It was very disruptive to all classes as students had to be shuffled around and now were 

identified to need special services. It was chaotic before the test that morning.  
687. very minimal 
688. Huge on the 1 percent that receive read aloud.  
689. I don’t know 
690. The students to which I administered the test were upset and obviously distracted from the 

task at hand. The small groups were given human read aloud, but the tests were different 
versions. Chaos ensued. 

691. The proctors in the room read the tests to the students who were read-aloud.  
692. Some students that required read aloud or text to speech had not taken there tests yet due 

to online format complications. So special arrangements had to be made for these students 
to test separately from everyone elses schedule. 

693. I was assigned to the make-up testing and I had to read aloud several students make-up 
tests. It required us moving a couple of students to a separate room where we could read to 
them without disturbing other students.  

694. Personally, the students I proctored did not have access to this function. 
695. Even when TTS was available, it only worked for about half of my students. This means 

that only half of my students received federally-mandated accommodations as a result of 
the failure of a vendor.  

696. Not having this resource available for SPed students negatively impacted our ability to 
schedule and complete tests for this section of students. 

697. Students who require read aloud will not have that option.  
698. We adjusted to let students be read to by a proctor. 
699. I did not personally witness it, but I work with students who would need the TTS feature. 

Having that disabled would negatively affect their comprehension since students with the 
TTS modification better comprehend verbal instructions than written. 

700. I had no idea this function was available. 
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701. My text-to-speech students were delayed and frustrated. 
702. It confused some students because their testing location and proctor had to change at the 

last minute. 
703. none of the students I proctored used this function 
704. IEPs would need to be changed for learners with this modification.  Also, will a teacher be 

sitting with one student reading the test next year if TTS is disabled?  What a waste of 
resources!!!! 

705. I proctored three times and experienced major issues on the dates prior to May 1. There 
was an improvement after the first.  

706. I am an Exceptional Education teacher who has student’s who receive text-to-speech as 
part of their IEP.  My students became discouraged, and I know they were unable to 
perform to the best of their ability because of the lack of this feature.  It was total disservice 
to my students and others who need it. 

707. I lost my educational assistants for my classes because they were having to do read-alouds.  
I was without my EAs for almost a month.  

708. Students had to be read to by teachers.  They did not like that kind of pacing. 
709. No impact. 
710. I did not administer to students who would have qualified for this feature.  
711. Students could not test with their class- they had to wait and felt singled out. THis 

prolonged testing and pulled students out of classes that they needed to be in. This was 
utter chaos. 

712. Teachers had to look over students’s shoulders to read the test to them.  Everyone had to 
stay at the same pace.  Students who are very slow were holding other students back.  This 
can become a problem if students do not have extended time. 

713. Unknown 
714. No impact 
715. I believe the students that needed it were finished by then. 
716. Not having TTS available is a violation of the law because those students need that 

accommodation.  
717. No impact for the students I tested. 
718. It was very difficult to keep all students on the same screen to read to the whole group.  

Some of the students had a difficult time waiting for the next question when a few wanted 
to spend time answering.  One student had several questions (including a long passage and 
an extended response) that were different than the rest of the students. 

719. Did not have an impact, we did not use TTS services. 
720. Students with IEPs and ELL students were not able to receive the services that had been 

promised to them. 
721. A few issues, but not as many as previous days. 
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722. No impact 
723. We had to pull additional staff and it was very difficult to manage this mid-testing change.  
724. not sure 
725. No impact 
726. Not a huge impact. I had to read the test out loud. I felt maybe some of the student’s rushed 

a little more when I as reading, than if they could hear it from the computer.  
727. Within the school, there were several students who required a staff member to read text to 

students, but could not access the system, as they were not able to be added into Questar.  
728. SPED teachers had to read the test aloud. This interfered the testing schedule. 
729. It slowed the process more. Groups that had been multi-grade had to be divided again and 

more teachers pulled to read over the shoulder of one student because we had no script.  
730. Did not apply to my testing group 
731. Did not affect me because I was reading to my students because they are special education 

life skills. 
732. My students finished testing before May 1st. 
733. no impact for me 
734. Since I had 0 students testing using text-to-speech, it had no impact on my students. 
735. Many of the students needing it (ie IEP accomodation) had to test alone and have a proctor 

stand over them and read it to them.  
736. It only affected the special education teachers in our school which administered these tests. 
737. My students were finished by April 30th.  
738. Didn’t have an impact in my classes. 
739. When the TTS was disabled, my student had to be taken to a new testing location and a 

proctor had to stand behind the student and read the entire test to her. It was not great. 
740. I did not even know this was a feature.  
741. I did not notice any disadvantage myself. 
742. Teachers dad to read tests.  More time to test 
743. Well, I had one student who just about had a melt-down. Her parents were very upset.  

It was very concerning and not at all fair that these students had used TTS for other 
tests/portions of tests.  

744. There was no impact on my classes. 
745. It didn’t impact my experience. 
746. It would be impossible for me to say. 
747. Teachers had to read three different test at the same time to students!  People in charge of 

testing had to make sure every child who had the TTS was taken care of as far as the test 
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being read to them.  Totally overwhelming to students, teachers, and people in charge of 
testing. 

748. The tests I proctored finished before this date, and students requiring this service were 
tested in other locations. 

749. Our school had to scramble people so that Special Ed students could have the 
accommodations required to take the test. 

750. I feel this is not fair to students with this specific need.  I realize it is a small percentage of 
students whose IEPs require this; however, it is an example of the inequities inherent in 
not allowing TTS. 

751. I have never had a student use this. 
752. None of my students used this function.  
753. IDK, I don’t proctor or administer for those kids 
754. My students with read-alouds did not have this resource for the test. 
755. Students with the need for this feature were under-served. 
756. Nightmare! High school teachers were not trained (because everything was suppose to be 

on computer and read to the students from the program) until after finding out this was 
deactivate as the we’re trying to administer the test!  We have a high special ed population 
and this was a necessary tool for many kids.  So our test had to be postponed so those 
teachers could get trained that afternoon on their own time to read aloud the test questions 
properly. 

757. It meant frustration on the part of my students. It also meant we had to pull a teacher to do 
a read aloud. 

758. My SPED students could not have the test read to them, which will greatly impact their 
scores. These 5th graders read on about a 2nd grade reading level. 

759. No significant impact. 
760. At that point I am wondering if some students’ IEP or ELL services were violated.  
761. Students with IEPs need the read aloud function to be able to access the material. They 

simply cannot do well on the critical thinking questions or writing assessments if they 
cannot access the texts they are required to use as evidence.  

762. My students that have used a read aloud accommodation for all of their assessments 
throughout high school were not able to use it for their state exams which is unfair. The 
students ran out of time and struggled with their fluency and comprehension. 

763. I have no idea  
764. Did not know this was a feature 
765. Small groups had to be reconfigured, and we had to pull more teachers out of instruction 

to read the tests aloud. 
766. It did not impact my students. 
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767. We had to completely change our proctoring schedule, we had to find teachers to do read-
aloud and we had to find locations to complete this. We had trouble with different versions 
of the test. We didn’t know which students we could put together based on their version. 
Staff did not have a copy of the test to read. This was a major burden and source of stress 
for our staff. 

768. No impact  
769. Many special education students had to sit in the cafeteria during the entire testing period.   
770. This made our small group testing very chaotic as we had to completely change our small 

group students and testing schedule for that day and all subsequent days of testing. 
771. I administered a small group of students whom had extended time. One student had TTS. 

When the TTS was not working, she had to switch groups. She requested to be in my small 
group because she was more comfortable with me than the other group.  

772. No impact 
773. I have several students that would greatly benefit from TTS. I have seen what a difference 

it makes within the classroom. 
774. We had to read the text over the shoulder of the student. Students did not like not being 

able to control how fast or slow they could complete the test. Everyone had to progress at 
the same pace. This is not efficient and singles out students with IEPS. 

775. Although none of the students I administered the test to used TTS, some of my students 
did under other teachers administration. Those students were frustrated the system quit 
reading the questions and/or the answers. 

776. No impact 
777. I am not aware 
778. Some students didn’t test. 
779. Great impact.  Students expected it.  Absolutely ridiculous that students didn’t have access 
780. Unknown 
781. Students who experience difficulty with literacy were affected adversly 
782. Because TTS was disabled, additional testing locations and test administrators were 

needed.  This caused disruptions in that we had to reschedule students to meet their IEP 
accommodations. 

783. No impact in my testing gr.oup 
784. We were lucky and had already tested the student who used this feature.  
785. I and other teachers, who may or may not have had background knowledge in a subject, 

had to read the test aloud to groups of students.  It was very difficult as some of the words 
were unfamiliar on some of the tests, such as biology and chemistry.  The mispronunciation 
of terms could have had a negative impact on the students’ scores.  Also, some students 
felt rushed because they realized the rest of the group was waiting on them.  Other students 
moved ahead because they were bored, which meant that what was being read aloud did 
not match the question they were on. 
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786. Staff had to be reallocated to provide readers for the testing resulting other students failing 
to receive their services 

787. I had to read to students from a computer screen. Frustrated because students were shy 
about asking for repeats etc. 

788. This slowed down all the pull out groups and some students ended up taking several test 
back to back.  Usually students receiving this modification struggle in the learning 
environment and shut down testing so much at one time  

789. No difference or impact for the students I tested. 
790. It did not effect any of the test I gave. 
791. It was very difficult. I had to read the test over a students shoulder. This made the student 

uncomfortable as well as myself. In the past I was able to read from my own device/paper. 
I felt that the student from who’s device I was reading from was distracted and may have 
rushed with her answers because she knew I was waiting to read the next question. This is 
not fair to the student. 

792. We had to pull paraprofessional from other schools to administer tests and had to stagger 
testing times. 

793. No impact. 
794. It didn’t impact any students I observed taking the test, but I know students of mine who 

took the test who without that service they were at a great disadvantage. 
795. I did not observe any students who required TTS.  
796. My students had completed testing for my course, so TTS did not affect them for the 

English I EOC; however, some students taking other courses were impacted.  This means 
that the students IEP accommodations were not met in terms of EOC testing, and their 
testing data is invalid. 

797. No effect 
798. I have a student who relies on having access to read aloud services.  I have read aloud to 

this student in addition to allowing the student to use text to speech on her computer.  With 
TTS, my student can hear the parts of the text, questions, or answers that she needs repeated 
without having to ask someone else to read a specific passage to her.  Fluent readers re-
read constantly and our non-fluent readers should have access to the same strategies. 

799. Students who needed the TTS had to be read aloud to.  
800. It still didn’t work properly 
801. Didn’t have it, so I don’t know. 
802. It had a great impact. Many students that use the feature became frustrated with reading 

and did not try. 
803. I’m not so much worried about that is just been able to get on the test in the first place 

within a reasonable time limit. Waiting an hour and a half for a screen to buffer and 
restarting a computer 50 times was more frustrating than not having one feature of a testing 
program that does not work. 
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804. It seemed smoother after that point, but still not consistent with regards to accessing and/or 
submitting tests. 

805. Fine.  Everything worked after that. 
806. We were finished testing at that time 
807. While I was not directly affected, many of the teachers in the SPED department struggled 

to find time to administer all of the required tests withing the window. This was 
compounded by the multiple instances of server crash that we experienced.  

808. None that I experienced, though special education students were tested in a separate 
location. 

809. I did not have students in my room who needed it.  
810. better except on Tuesday when hacked  
811. The disabled TTS caused confusion for teachers and students on May 1.  The feature was 

available prior to May 1, and leadership, teachers, and students spent a great deal of time 
trying to determine why this was not working.  On May 1 and for the remainder of the tests, 
teachers and leadership scrambled to assure that proper accommodations were provided to 
each student. 

812. Those students were constantly shuffled and missed their testing time because issues were 
trying to be fixed. I didn’t work directly with these kids but I would have felt majority let 
down by the system if my kids had to test under such a mixed up situation. SPED suffered 
most during testing. 

813. I’m a regular education teacher, however this caused me to lose MULTIPLE planning 
periods to have to go and do read-aloud. I have never given read-aloud state tests, I had no 
training for how to do this, when I would try to ask what I needed to do or not do during 
the read-aloud no one could/would give me answers. It was extremely distressing and 
frustrating when I was trying to do right by the kids and preserve what little integrity was 
left of the tests. 

814. Ridiculous.  Students had to be read to over their shoulders.  I fail to see how this can ever 
be considered a “standardized” test in any sense of the word. 

815. Students were upset that they could not test at the same time as their peers. Many were 
embarrassed that someone had to read aloud to them. Additional staff had to pulled for 
testing in order to cover this situation. Without a script to read from, staff members had to 
read the questions directly from a student’s computer screen which made for an 
uncomfortable situation for all.  

816. No impact  
817. Most of the students were looking for alternate ways to get the information read to them 

such as other websites or teacher.  
818. This was terrible. We have many SPED students who had practiced testing with text to 

speech. They could move at their individual pace and have exactly what they needed. Then 
it was turned off. They were in a room with one teacher and one proctor. The teacher was 
told to stand behind one student and read over her shoulder!!  They couldn’t pace 
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themselves and the students said it didn’t meet their needs. This just affected the biology 
EOC. There is no way these testing conditions generate valid or actionable data. How 
disrespectful to students and teachers to say that.  

819. I believe this is when it is read to our IEP students? Not sure - but it did not work on the 
practice test. 

820. teachers were required to read all of the material to students 
821. If you had different versions for the tests, it would have made it difficult for students who 

have read aloud accommodations. It created chaos that morning for students who left my 
room for small group testing. 

822. None 
823. As an English as a second language teacher, not having the text to speech feature was 

DETRIMENTAL to our student population.  
824. I am not sure since I tested in a regular education classroom setting. 
825. No impact 
826. no impact 
827. I do not know. 
828. I didn’t have any students who needed this. 
829. This impacted students because they had been accustomed to practicing with this function, 

and many of the students utilizing the text-to-speech function are students who do not do 
well with changes to schedules or plans. 

830. I wasn’t aware it was available. 
831. Not sure. 
832. Additional staff pulled to read aloud individual tests that delayed testing for students and 

rescheduling of other classes since additional staff was needed for testing  
833. We were finished with testing by this date.  None of my students required tts 
834. My students have IEPs which are legal documents guiding procedures by which they are 

instructed and evaluated, among other things.  Disabling TTS denied them access to a 
service designed to level the playing field for them.  In addition, this caused much undue 
stress and consternation for them, which was needless since it seems those tests don’t 
account for anything in the scheme of this school year.  It was a phenomenal waste of time, 
talent and resources on all levels. 

835. I am not aware of any issues at my school  
836. Doesn’t matter.  The whole process start to finish was a waste of three weeks of my time 

with students. 
837. Students with reading comprehension issues or LD were highly impacted. Our special 

education staff could not return to regular teaching duties because they had to read to 
students who received the accommodation. This is again a problem that should have been 
addressed in beta testing. AND you don’t use schools that are crunched for time as your 
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guinea pigs. You also do not falsely report (with pride) a practice test number to make the 
company look as if it’s done due diligence by double and triple counting students because 
they take two and three practice tests. That’s a DAMN lie (statistics).   

838. I have no idea of the impact at all. 
839. no impact 
840. It invalidated the test results, of course.  Now I don’t know if the student couldn’t read the 

test or didn’t understand how to answer the question. 
841. Students were unable to effectively use the test, and were embarrassed to have to have 

someone read the information to them. Due to the plan to have text to speech available via 
headphones, our read aloud students were placed in small groups with others who did not 
require this feature. When it failed, it left the read aloud students open to stigma and 
hesitant to use their accommodations fully.  

842. unexpected workload for support staff, longer testing process 
843. Students in my group did not use TTS, but I have students in my class who tested with 

another teacher who struggled greatly as a result of this blunder. Basically, someone had 
to sit beside them and read the test the entire time. 

844. Aides had to read it to the kids. 
845. Special Education teachers had to schedule read-aloud testing by available teachers at the 

last minute and find appropriate locations for these tests to be given. 
846. We are a small school. Eliminating the TTS feature meant that a teacher had to read the 

test. This did not really have an adverse effect on us as a whole - mainly because of our 
size.  In fact, there was one extra perk - if a student only needed a small portion of the text 
re-read (i.e. a question that reads in paragraph 3 . . .), the human could do that and not force 
the student to sit through an entire read through which helped the student maintain focus. 

847. I didn’t have any students that used TTS. 
848. It required additional personnel and additional appropriate testing locations adding an 

additional strain to the school. 
849. We were unable to test small groups on May 1st because this change came as a surprise 

and we did not have sufficient text materials available for small group proctors to read the 
tests. This caused us to have an extra day of testing on May 8th.  

850. It was not an issue for math. 
851. If students can’t read on grade level, this test is pointless 
852. This did not affect me or my students at all. 
853. After that, we did not experience issues 
854. The students that I was testing had the accommodation of TTS in their IEPs. When the TTS 

did not work properly, it affected the students ability to read what was on test. It was very 
frustrating for the students as well as teachers. 

855. It was definitely a surprise and we had no warning. I proxtored students with no 
accommodations. But those that require read aloud tests were all of a sudden thrown off 
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schedule. Instead of relying on the software to read it, we had to have our education 
assistants and teachers read it to them. There isn’t enough faculty for that. 

856. I was not an administrator of the small group testing for Text to Speech accommodations.  
I do know that when it was disabled, we had to adjust the personnel involved in order to 
provide the accommodation.  

857. We were finished with all of our testing before it was disabled! 
858. It made giving the test without constant interruption and testing locations a logistical 

nightmare.  It was very unfair for some students mostly ELA and MAth to have this feature 
but Science and Social Studies not.  That is not fair to the students or teachers.   

859. Last test proctored was on 4/30/18. 
860. It hindered students from performing at the best of their ability.  As teachers we are required 

to ensure that students have everything that they need to perform at the best of their ability 
in class but for our State Test they are not allowed to have the resources (accommodations) 
that they need to achieve success.  

861. My students completed the day before. It would have meant pulling together extra 
personnel to read aloud. 

862. If the student test was read through the school year, then it should be read during testing. 
863. We had to rearrange to have students read-aloud to.  It created stress and chaos among 

teachers and test coordinator. 
864. I think these students should take the test as a read aloud and on paper. 
865. This did not effect my students. 
866. None that I observed. 
867. No impact on my students. 
868. As a parent and a teacher, it should be available for dyslexic and learning disabled students. 

It does not help level the playing field for those children that have issues reading a computer 
screen. 

869. Didn’t affect the students I tested.  
870. My learning disabled students were unable to access their testing accommodations.  I had 

to read the tests aloud to them for a total of 3 hours each testing day. (English 9 and 10) It 
is very difficult to read aloud fluently for such a long timespan. 

871. Created massive schedule chaos due to additional staff needed for read aloud requirements.  
872. I think that students who struggle with reading were less apt to take the exam seriously and 

simply clicked through questions to finish as quickly as possible. If this function were 
enabled perhaps they would have been able to demonstrate additional knowledge. 

873. Some teachers had to read tests that were meant to be TTS. This disrupted that teacher’s 
class. It also disrupted my class because I had to watch her classes.  

874. I did not proctor the test with students who needed to use the text to speech option. 
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875. Groups had to be rearranged. Teachers and assistants had to be shuffled in order to get the 
tests read to those students.  

876. Another day of instruction wasted because students had to be pulled to complete the test 
on a different day than originally scheduled 

877. Not known 
878. I had several students whose tests were not reading to them. We had not made previous 

arrangements for read alouds because we were under the impression the test would actually 
read to the kids. This hindered several students from taking time to thoroughly think 
through their problems. Many of these students have enough problems doing math without 
the added pressure of not being able to completely comprehend what they are reading due 
to whatever learning disability they may have. These students went through the test at a 
totally impossible rate of speed due to giving up on what they were doing. If the test had 
been read to them by an actual person they would have been more likely to spend an 
adequate amount of time on each problem. Simply stated.... they gave up! It’s a shame. We 
will not know what these kids were actually capable of. 

879. Students elected not to have the test read to them. They were uncomfortable with read 
aloud and felt as if it would hinder them while taking the test.  

880. Many students were unable to take test when they thought and the school system had to 
pull resources from other schools to come help administer.  This left those schools 
shorthanded. 

881. I don’t know. 
882. didn’t work 
883. I had to read the test aloud to my students in a small group setting. This was in addition to 

having to test other students. 
884. Students wth accommodations had difficulties.  
885. None.  Did not use 
886. Students with learning disabilities were able to get read allowed accommodations from a 

test administrator so the impact was minimal.  
887. Our SPED students had to have the test read aloud to them.  
888. It would help students with disabilities and should continue to be an option for those 

students. 
889. Aids from all over county had to come and read to high school students that needed it. 
890. I don’t know 
891. Approximately 50% of my students were supposed to use TTS on May 3.  I believe that 

the decision to change testing protocol resulted in TNReady losing whatever validity and 
credibility left prior to May 1.  Changing test administration protocol two weeks into testing 
is absolutely absurd and inexcusable.  Rather than using TTS, my students lost their 
approved accommodation and were required to participate in an oral reading of the Biology 
TNReady but an instructional assistant that is unfamiliar with the content and vocabulary. 
This is another example of test validity being nonexistent. 
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Furthermore, the instructional assistant was required to sit directly behind a student and 
read the test from their computer screen due to the fact that no paper copies were available.  
Students agreed that this was a very uncomfortable experience.  I completely agree with 
the students. No one should be required to take a comprehensive test in this environment.  
Once again, this demonstrates a complete lack of competence by the TNDOE. 

892. Did not affect my testing. 
893. Teachers in other classes that had special education classes had to tale more time and find 

someone to cover classes so the tests could be read aloud.  
894. None that I am aware of. 
895. I had no students that needed the feature. 
896. Two additional adults had to be pulled from other classes to administer the assessments, 

one to read and one to proctor. Substitute teachers had to be secured to cover the classes 
the two adults were pulled from. When substitutes are present, the students do not get 
adequate instruction or assistance.  

897. Didn’t impact my specific testing group, but it impacted other groups in my building. 
Totally unacceptable. 

898. It did not effect my students. 
899. Hurt some students 
900. My students were done testing at that point so it did not affect us. 
901. It was hard on the school.  I personally did not proctor any TTS students, but the school 

had difficulty with this. 
902. As a counselor, I had to restructure the school day for this. We had to pull multiple teachers 

to help test these students. We are a large school with 250+ SpEd students. Counselors 
were displaced for weeks, the library was closed for weeks, etc.  

903. It made things very hard. The students having the text to speech made it easy for them to 
go at their own pace. When the text to speech was turned off, the students had to wait even 
if they were done with a question. It frustrated some of them to the point they could not 
focus properly. It had an adverse effect on them overall, especially after they had already 
had it for most of the testing window. The text to speech worked just fine after about 10:00 
every day. We saw a lot of students putting their head down between questions and not 
really paying attention to the passages and questions being read. Having to pace the test to 
give the students the amount of time they needed on each question was tough because some 
who were actually trying to do their best needed more time sometimes than what we were 
able to give them.  

904. Creating these schedules for testing was already a major task for testing coordinators. On 
top of that, coordinators were notified late in the testing window that TTS was disabled, 
which caused even more scheduling nightmares. Students that received TTS then had to be 
removed from their original testing environment and placed into another in order to receive 
TTS from a human. Very distracting for students when they already had to go through the 
nightmare of testing failures daily. 
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905. Students that were pulled from my classroom for TTS returned frustrated stating that they’d 
sat the entire time, while the rest of us tested. Those students had to wait until Tuesday, 
May 8th, to complete the math portion of the test. I believe that WILL affect their scores. 

906. unsure 
907. It did not impact the students that I was directly testing.  
908. Testing for my students had been completed by this time.  
909. TTS not the problem. Inconsistency in implementation of the tests on the state end and 

inability to grade the tests in a timely manner are the issue. The other stuff deflects from 
the true problem. 

910. Loss of TTS blames conprehension when reading ability is at fault. 
911. Small group testing took longer so proctors were testing nearly all day in order to take care 

of what would have just taken the morning. We had mixed grade levels in the room together 
under the text to speech scenario but when it was disabled they could no longer be together. 
We don’t have the staffing to do them separate at the same time so it had to be spread out 
across the day.  

912. I did not have to use this function, but school-wide it caused a lot of chaos. Students have 
to be re-grouped and SpedEd teachers had to be pulled to help read to the students. It was 
completely unacceptable to have these students lose a feature they needed at the last 
minute.  

913. It meant pulling more teachers from instruction to assist with testing. 
914. Many students perform better both individually and in a group on assessments with the 

option to read aloud.  Just because a student doesn’t have an IEP or 504 shouldn’t be a 
determining factor on whether or not the function is available as a tool.  

915. Teaching assistants had to read the test aloud to the eligible students.  Result, academic 
classes started late.  

916. I did not know it was available until it was disabled. 
917. Had to reschedule testing rooms 

Had to increase number of test proctors to help with testing 
918. I teach a special education class that is primarily TNReady. All of my students need and 

use the TTS feature. The result was that we had to scramble to find enough people to read-
aloud all of the pertinent sections to three grade levels of students. In a middle school with 
nearly 1000 students, that was almost impossible. 

919. not a problem 
920. We didn’t use this. 
921. No impact for my students 
922. Complete disadvantage to those students who couldn’t used this tool 
923. Text to speech is huge for our students that receive this accommodation. It provides the 

same voice for every student of varying tones, pitches, and accents of test administrators.  



Page 193 of 1701 
 

924. It impacted a few students from our school under another teacher’s observation. 
925. I don’t know - I wasn’t proctoring those students. 
926. The kids were so frustrated. I had to keep encouraging them to go on and try their best.  
927. students with this feature outlined in their iep’s were unable to use this tool 
928. I personally did not have any.  However, within our school there were several students who 

were supposed to have TTS.  Other teachers then had to be taken out of class to read the 
test to the students.  It disrupted MORE classes even MORE than they already had been.  
THIS WHOLE SITUATION IS A DISASTER. A GOOD FICTION WRITER COULD 
NEVER HAVE MADE THIS BELIEVABLE. 

929. Students who needed this feature were unable to receive it. It was also difficult scheduling 
a time during make up to have to read to students over their shoulders.  

930. The group I tested did not need the text-to-speech capability, so it did not affect them. 
931. I did not administer the test with any students that needed this feature. It had no impact for 

the students I proctored. 
932. Not sure as the students I proctored did not use this. 
933. Students who were already weak readers were not being assessed properly for growth in 

other subject matter. 
934. Tests had to be given one on one to read the exams.  More proctors had to give up planning 

to administer exams. 
935. No impact in my setting. The majority of my students do not utilize Text-Speech at this 

time. 
936. Have no idea 
937. Several students impacted complained of not having a complete understanding of content 

and were frustrated by having text to speech and then not having it.  
938. Use of a lot of personnel because the test questions were not the same for every student in 

the same order. 
939. None on my testing group but in my caseload, it was very hard for those who found privacy 

in the feature and felt they did not have their exceptionality put on display. 
940. Testing environment was no longer quiet.  Required more proctors (as many as 5) to 

administer test in one session. 
941. I had to test many students individually since I had to sit beside them and read their tests. 

That was very time consuming and impacted their ability to focus since I was sitting at 
their shoulder. They wanted to talk with me and ask questions which I could not answer 
for them.  Normally this does not happen when I’m in the front of the room and they are 
listening.  

942. It did not seem to be an issue with any of the ones that I tested. 
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943. We had many students we waited to test hoping it would work, because we have a high 
SPED population that needed the feature. So it impacted the students timing on taking the 
test and the staff we had to use to adapt. 

944. Special needs students had difficulty reading the test.  
945. None for the students I proctored 
946. The Read-Aloud was very time-consuming for the additional proctors required to 

administer those tests. 
947. Our ELL students stood no chance on the math section.  It was no longer a test over their 

math knowledge, but how well they could try and read a story problem, unfair to them and 
their preparations.  

948. Many of our students have IEPs and read aloud is part of their accommodations. TTS really 
helped save us time reading to them and it gives them the ability to work at their own pace 
without having to wait for a teacher to read something to them. 

949. chaotic 
950. Made the testing process awful.  The entire test was then read to students.  Math test are 

extremely difficult to read aloud to students and it often times confuses the students greatly. 
951. It was a bit disruptive because a teacher had to be pulled to watch those students that could 

not test so that it did not disrupt the other students. I feel like the whole thing was very 
unorganized from the state department.  

952. Students who needed this feature had to have individual teachers read the test to them 
which required these teachers to loss class time with their other students. 

953. None of the students I tested used this function. However, my personal students, whom I 
did not test, did have this ability, and it was very confusing/frustrating for them when it 
went away. This caused some students to have a panic attack or cause a disruption due to 
their individual disabilities.  

954. No effect whatsoever as far as I knew. 
955. TTS is essential for many students’ success.  Any testing program that does not offer it is 

flawed and inadequate. 
956. I had to spend HOURS reading test to students...Students who need this accommodation 

were at a huge disadvantage. Imagine how nerve racking it would be to have someone read 
an entire test to you instead of having it work properly through headphones on a computer.  

957. My students didn’t know anything about it and neither did I.  
958. None that I know of. 
959. One worked and one did not. It was because testing had begun and the testing cooridinator 

was unable to change it after testing had begun.  
960. Since students did not use it anyway, there was really no effect.  
961. Not sure.  I did not service students who required these accommodations. 
962. Not noticeable. No one used TTS in my rooms.  
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963. Many students had benefited from this feature in the past.  
964. I know it was a challenge, but I am unsure to what extent. 
965. apparently it was the issue that caused the servers to crash so once TTS was turned off we 

didn’t have any testing issues except the special education students were not able to test on 
time 

966. unknown 
967. Students with disabilities would have trouble answering questions even though they may 

know the material. 
968. I did not have any students using this feature. 
969. None, we didnt use it before 
970. He was not able to utilize but should have been given this accommodation  
971. It was difficult to administer to students in a small group setting even though they were 

taking the same test. It creates pacing issues; especially for ELL students. Having the 
ability to let them move at their own pace and have the question re-read as many times as 
needed without feeling ostracized it essential to gathering reliable data as it pertains to 
student comprehension.    

972. I know that teachers had to reschedule students one on one during an already stressful 
testing environment and read from the screen over their shoulders. 

973. Students didn’t even realize that this was an option. More so if it was used it would have 
caused multiple disruptions since the space needed was inadequate. 

974. I believe that is one of the more beneficial things when it is running properly. Some times 
the script in the text-to-speech is very delayed and can cause them to loose focus.  

975. I personally did not having any students affected. However, any student who has been 
provided this accommodation throughout the year is at a severe disadvantage. 

976. Minimal compared to the other issues. 
977. An incredibly high percentage of kids have been passed on to the next grade level without 

gaining grade-level reading skills.  Students with IEPs and those learning English are most 
effected by the loss of TTS.  We differentiate instruction in the classroom for these students 
who struggle so that then can succeed, while Honors level students through those who just 
entered this country are expected to take the same test.  TTS helps level the field for those 
who struggle with language skills.  When it comes to gaining language skills, ability to 
listen and understand comes far before the ability to read and understand.   

978. A special needs student who requires TTS was unable to receive this accommodation due 
to it being disabled. This was wrong, unfair, and likely caused him to not perform at his 
best.  

979. No impact 
980. Teachers will have to read aloud the test, forcing groups of students to test at the same pace 

as their peers which increases frustration and leads to poor performance. 
981. None.  Those students had already tested. 
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982. We were finished testing before TTS was disabled. 
983. For students who are allowed Read-Aloud testing, disabling TTS would make testing 

longer and less efficient as the proctor would have to read all material to students.  I had to 
test students that way for 15 years and it was impossible for me not to make mistakes when 
I read and students often would just move ahead without listening to what I was reading. 

984. Due to lack of employees in our building, there was a tremendous amount of rearranging 
that had to be completed.  We are not a title school and we have no aides in our building. 

985. Many of my Exceptional Education and English Learners were unable to give their best 
effort because a needed accommodation was removed from their testing experience.  

986. The system would not allow all students to submit their results before the deadline of May 
1, 2018 so a Major negative impact was experienced because 30% of the population was 
unable to meet the stipulation of federal law. 

987. We had to individually test each student with an adult reader causing further delays to our 
already maligned testing schedule.  Our school essentially shut down for three weeks 
because of these tests and this sorry platform. 

988. Did not affect the students I observed. 
989. Students and teachers were very disappointed. 
990. I think it was unfair to students who have an identified learning disability in the area of 

reading. The accommodation was present and on their IEP.  These students were tested in 
small groups for part of the test and felt comfortable.  However, the day the text-to-speech 
was disabled, it not only singled them out due to the fact they had to be read to individually 
for a test they already had anxiety over, it deflated any confidence they had as they were 
removed from a test site at no fault of their own because of this day. I feel the emphasis 
was for the test to be accessible and functional for TN Ready to feel successful and the 
needs of students who were to have an accommodation as per their IEP was not of 
importance. 

991. My student’s who qualified for TTS did not receive their accommodations. I work with 
high school students who have a large vocabulary. They just do not recognize much of 
what they know in print. Most of them have some degree of dyslexia. That is why TTS is 
so important for these students. I believe this hindered student progress on the TNReady 
Assessment. 

992. No impact. 
993. I had to read to may of my special education students.  
994. Had to read aloud to several students.  It was hard on the students and the teachers.   
995. You created a situation in the middle of testing in which students who were using TTS no 

longer got to. If this doesn’t affect results, I’ll be amazed. 
996. The removal of TTS made the test administration much more difficult. We are a large 

school with over 1,100 students. Many of those students have testing accommodations., 
which by law we have to ensure are followed. When TTS was turned off with less than 24 
hours notice we, as administrators, had to quickly determine how we would administer the 
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test to over 100 test accommodated students. Suffice it to say the process was chaotic, and 
I do not feel that these students received the proper attention they deserved.  

997. I only tested General Education students who did not need this function. 
998. I feel the students who have this written in an IEP and were NOT provided the service had 

their rights violated.  The scoring of this portion of the test will reflect their disservice. 
999. We delayed the test one day for those students so we could take proctors from other rooms 

and allow them to read test questions to students who are given this accommodation, it also 
took a much longer time for this so these students subsequently missed multiple days of 
instruction after testing.  

1000. not other than making sure teachers knew what they could and could not read and not be 
helping. 

1001. As a component of several students IEPs, it seems that disabling this was a violation of the 
IEP. 

1002. We have one student from a foreign country who has limited abilities in reading English 
words. I’m sure his test scores will be negatively affected. 

1003. We dont have any students who used text to speech. 
1004. None of the students I tested used TTS, so there was no impact 
1005. Not needed for my mathematics classes 
1006. Not a problem; it was a little awkward having to read over a student’s shoulder. 
1007. Having to have a human reader pulled teachers from the classroom 
1008. None, we were done testing 
1009. did not impact me personally 

my students had completed Geometry EOC 
1010. Did not affect me here. 
1011. None for me except that it prevented anyone from disturbing others by accidentally turning 

that feature on. 
1012. None of my students used this function. 
1013. No effect for students for whom I administered tests. 
1014. I am a special education teacher. The impact of not having TTS meant that we were forced 

to scramble at the last minute to find locations for and additional human readers to ensure 
that our read-aloud students were provided with an accommodation that had been deemed 
necessary for the student’s optimal performance. It added a feeling of confusion and chaos 
to an already chaotic test system (prior to loosing TTS, there had been other computer-
related issues). For students who often benefit from predictability and routine, this sudden 
change was an unwelcome hindrance. 

1015. Those students had to tear at a different time with a teacher that could assist them.  
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1016. I choose zero percent because you took TTS down. We then had to do read-alouds, which 
the kids HATE. 

1017. No impact 
1018. I had to read aloud over a student’s shoulder.  It was a fine balancing act to consider the 

distance I could accurately read the small text against the impact on the individual student 
beside whom I read, keeping in mind the volume at which I had to read. 

1019. Students at our school that used TTS was pulled out of our room, so I don’t know how it 
impacted them. 

1020. We never had access to it. 
1021. Well I really didn’t witness any students saying anything about TTS. So the effects of it 

being disabled went largely unnoticed. 
1022. All of our students that receive read aloud, 10+, were not allowed to use this feature and 

therefore did not have the accommodation with fidelity or consistency.  As a result, I would 
not fully trust the score our students receive. 

1023. I believe this negatively impacted students with low reading skills because most of the test 
questions are text heavy and students were unable to use the accommodations written into 
their IEPs.  I believe this should invalidate those tests because the scores will affect the 
student and the teachers and will not be realistic in terms of the students’ ability to do the 
work.  As a teacher who ONLY teaches students with disabilities, this lack of ability to use 
the accommodation in their IEP smacks of denying students their rights under IDEA and 
is a VERY BAD practice for us to allow. 

1024. There was no impact on my students 
1025. My students did not want to test without it. I had to read it to them. 
1026. It sounds like that will affect some of our students with disabilities. 
1027. Very little impact 
1028. no impact 
1029. Students who are receiving special education services and have TTS were not provided this 

essential accommodation, which is out of compliance with a legal document. By disabling 
the TTS, the student is not afforded the accommodation as written in the IEP. This has the 
potential of going to due process for services not being met.  

1030. I give the Alternate Assessment 
1031. Confusion and chaos in those rooms. Teachers didn’t have a copy of the test to read so they 

had to lean over student’s shoulders and try to read to them. Students in the room were 
taking different types of tests so Something you were reading for one student would not be 
applicable for the others in the room. Very disorderly.  

1032. It wasn’t an issue. 
1033. students who have used TTS throughout the school year were frustrated because they 

expected this function to work. 
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1034. Testing students with disabilities in reading is unfair and the data unreliable if the test is 
not allowed to have a text to speech system.  Are you testing their ability to read or the 
information the student understands related to the content area?  Content area and reading 
unless reading is the content area are two very different sets of data. 

1035. Had to read aloud 
1036. none for my students 
1037. no students in my course used text to speech 
1038. Students were very frustrated, and many expressed concerns about it not being fair that the 

test will count as part of their final grades even though they did not receive their 
accommodations.  Students basically guessed their way through the test. 

1039. My special education students have below grade level reading skills, so text to speech 
would have benefited them. 

1040. No effect on us.  
1041. Testing ran a little smoother but there were still numerous complications. 
1042. This did not affect any of my students, but I do know it was difficult for our special 

education department to schedule.  
1043. Submitting the test 2nd period went smoother May 1st and 2nd than the previous days 

during that period. We didn’t have trouble submitting any other classes throughout the 
testing window.  

1044. It did not impact any of the test I administered.  However, the special education students 
were consolidated and not with my test groups 

1045. None that I know 
1046. It caused schedule issues for my inclusion aide; this caused my lesson plans to be changed 

at the last minute because my inclusion aide was not available to me.   
1047. I had no experience with TTS, so I cannot respond to this question.  
1048. After disabling TTS, we experienced no further problems - computer wise.  However, 

reading the computer screen over students’ shoulders was far less than ideal. 
1049. No one in my test administrations used TTS. 
1050. TTS never really worked well. I had six students who needed TTS. They were able to test 

after the “attack” on the first day of testing but their tests results were lost because Questar 
reset them all to grade 5 which were not testing online so all of their ELA results were lost. 
I had to reset their accommodations multiple times because they kept being turned off by 
the system. I was finally able to get the TTS repaired with help from TDOE. These issues 
resulted in my SPED students, the only ones impacted by this, taking 3 weeks to complete 
all testing. This was very stressful for the students and teachers. We were fortunate to have 
gotten these students through the test before TTS went down completely. 

1051. this increases difficulty in those with reading disability 
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1052. We had special needs students that required text-to-speech. This meant that a teacher had 
to sit with them and read their portions from the computer screen. This also meant each 
student had to be tested individually creating a hardship on personnel resources. 

1053. I think it hinders some of our special education and ELL students who struggle with reading 
comprehension and reading fluency.  

1054. It meant that the school had to find people to read one-on-one to each of the students. This 
slowed the process down tremendously. Also, the impact to the kids taking the test was 
negative. Some students who have 504’s for various reasons were made to feel stupid 
because someone was having to read the test to them. If the test is going to be online, then 
the state needs to make sure that the TTS feature is working and will not impact the other 
students who don’t have to have TTS. Maybe people from the state need to make 
themselves available to help come to the schools and read the test to the students who need 
it. That might actually give you a real perspective instead of just sending out a survey.  

1055. I feel it had a great impact because many students would have used this tool  
1056. I had a special education student having to take the US History test without text-to-speech 

even though it was listed on her IEP.  
1057. There where so many problems with the test, by that time the kids didn’t care anymore. 

They stopped trying. 
1058. took longer to administer, more stressful environment for teachers and students. 
1059. Only students who would use this feature might find it difficult. Our students adapted for 

the most part. But we do not have enough head phones to allow the effective use of this 
feature anyway. 

1060. Students with IEPs or 504s will not have the changes that are required by law. 
1061. Unknown 
1062. I’m sure it made a huge difference but the kids that needed that option tested in other rooms 

so I did not see the impact it made by not having it. 
1063. We had to find proctors to read for over 12 students on 4 different tests.  Not having this 

information ahead of time caused us to not have adequate personnel in place.  Along with 
that, students who value their independence and have normally (including on the ACT) had 
TTS had to adjust.  Also several had already used TTS on ELA or US History and then 
could not on Science and Math.  Changing the format mid-testing was a disservice to 
students. 

1064. The students were unable to test.  
1065. The TTS actually went out on a couple of the testing days and students were not able to 

utilize it for the whole test. Very frustrating for them. 
1066. Testing took longer as teachers had to read the test aloud.  
1067. None that I am aware of. 
1068. We had many students who received TTS who had to have individual readers. We ended 

up having to pull people throughout the county to read aloud for tests to our high schoolers. 
Readers came in from all over to read to high school students, putting both students and 
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teachers in unfamiliar and uncomfortable situations. It was a large inconvenience for 
everyone involved.  

1069. NOT all students who were supposed to be able to use TTS were able to use it.  
1070. I was unable to test students who were to receive this accommodation until the end of the 

testing window.  This caused trouble with scheduling and a place for those students to “be” 
while others were testing.  Also, students were familiar with that format and were 
comfortable with it.  Having a human reader in the room was much worse on the kids.  
Also, shear manpower to give the tests proved to be a problem and lengthened the testing 
schedule    

1071. Teachers required to perform read aloud had no written test to be able to read from. They 
were required to look over students’ shoulders to read the test. This caused anxiety for 
those students. 

1072. The test I administered functions much smoother without delays for the first time. I 
administered tests on three different days. The last day when they turned it off the test went 
smoothly. That is the first time there were not issues. 

1073. Had to read test to them.  
1074. Very little 
1075. I do not believe there was an impact for not having the text-to-speech. 
1076. Special education teachers and assistants HAD to read the test to students over their 

shoulder. From discussions with my student affected, it was unnerving and distracting.  
1077. Proctors had to read the text to those students how had a disability that impaired their ability 

to read the text  
1078. Most students with disabilities are not able to read and comprehend because perhaps they 

read to slow, therefore they get discouraged and begin to mark anything. Enabling TTS 
helps them comprehend better thereby do better on the test. 

1079. This did not effect my students that I tested, but it was a big problem for the special 
education students that required in IEPs to have read aloud.  

1080. My students did not use it, so it had no impact.  I did not know it was disabled though. 
1081. It hurt the students 
1082. To my knowledge, none of my students were impacted. 
1083. I had to ask each student who received the accommodation if they wanted to complete the 

test without it. Each student agree but it also pointed out that they received the 
accommodation which can be embarrassing for a high school student.  Some made the 
comment of “These test don’t matter and are a joke anyways so sure I’ll take the test.”  

1084. Our entire testing staff was impacted because proctors had to be rescheduled; testing took 
longer due to lack of resources, etc. 

1085. Students with this accommodation could not test appropriately.   
1086. EE students couldn’t test without a reader which caused a need for more people 



Page 202 of 1701 
 

1087. Had to read aloud text to students with learning disabilities.  
1088. One young man was in tears.  He really want to do well. He has tried so hard this year. It 

broke my heart to see how upset he was with the testing. 
Some students gave up. 

1089. The chance of a student being kicked out of the system dropped. Each test was more likely 
to be submitted.  

1090. unsure 
1091. It did not impact the students I was proctoring. 
1092. Because the text to speech did not work, the resource department read aloud to students 

from the student’s computer. This type of accommodating required being next to the 
student instead of across.  

1093. Unsure 
1094. drastic increase in stress for students using the TTS 
1095. My students didn’t use it, so there was no impact to the groups I was testing. 
1096. We completed TTS before the capability was removed from the testing platform. 
1097. none known 
1098. Since no students used TTS, it was not an issue.  
1099. Teachers had to read the test to students.  Many students reported preferring having the 

TTS function working.  This creates test performance to be different.  I am very concerned 
about this for these students. 

1100. not sure 
1101. Entire groups of students that were eligible to receive this accommodation for science and 

history did not have this option.  Fewer students required it for ELA and didn’t have it.  
These students are essentially non-readers and were placed in front a text that was 
inaccessible to them.    The additional stress this caused to the students was unacceptable.  
These students are already intimidated by these tests and then to not give them access to a 
feature that would place them on somewhat more even ground with their typical peers is a 
shame.   

1102. The students that I instruct that have read aloud accommodations were given the 
assessment with out read aloud.  The school was originally instructed to move forward and 
test them with out their appropriate accommodation.  No one read to them.  They have a 
certified disability and were expected to take a test without the help that was needed.  I do 
not feel their scores are valid. 

1103. I was finished testing before 
1104. We had to read aloud to those students. It was very inconvenient. 
1105. No impact 
1106. It is a disadvantage for EL students as well as student that require it for part of their IEP.  

It is intentionally crippling students from being successful.   
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1107. Students struggled with the computer voice already.  We did not have a way to read to the 
students, and we had large groups of students.  I did not have enough teachers/proctors to 
break students up into smaller groups to read to them.  I would have had to read over ONE 
kid’s shoulder, and he would have had to wait on me.  No student was willing to let me or 
any other proctor stand over him/her and read to the rest of the class because “it would 
slow us down.”  

1108. Our special education student only had two options: 1) take the test without IEP 
accommodations (against the law) or 2) be read to by a teacher, unsure of whether all 
students were taking the same version test. 

1109. It was hard for students who received those services on the exam to adequately and 
accurately complete their assigned exam. It also frustrated the students and made them 
anxious thus possibly invalidating their scores because of the testing situation. 

1110. connectivity was better 
1111. Prohibitive to have individual teachers read to students. 
1112. It was extremely time-consuming for the proctors to have to read every question out loud. 

It also made students want to rush through the test.  
1113. I teach in a 7-12 school where the middle school administered paper tests, but the high 

school administered online tests.  When TTS was disabled, our school was suddenly placed 
in a situation where each student with different accommodations had to be tested at another 
time or we had to pull teachers from other responsibilities to read the tests.  Schedules had 
to be changed on a moment’s notice.   

1114. I personally had to read the Chemistry test to a student, and we had other faculty that had 
to go to one to one. 

1115. Even on the math subparts, some of the words are so long, that the student would spend 
too much time trying to decode the word, and then by the time they finished reading the 
question wouldn’t remember what the question was asking them to do. 

1116. This had a huge impact for math.  I feel like many of my students were at a disadvantage 
due to their reading ability. 

1117. Students were nervous! 
1118. It had no effect on my students as all of my students received a lot of accommodations and 

modifications on this assessment.  
1119. If I would have known it was there, I am sure some of my students would have used it.  
1120. There was no impact 
1121. Since TTS was disabled, several of our students were not able to take the test on that day.  

It is very difficult for a teacher to read the text to the students when he or she does not have 
a copy of the text and looking over a student’s shoulder to do this is not fair to the students 
or the teacher. 
Due to this situation the stress level rose from all involved, teachers and students.  This 
delay was not in the best interest of the students. 

1122. ESL struggled & low performing took longer to complete the test.  
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1123. Many SPED students did not get their allowed accommodations that were a part of their 
IEP - so the test should not count based on the fact that administrators could not give 
student accommodations that were required by law   

1124. noe the students that need it read to them will receive it. 
1125. The students were unable to have the text read to them which was detrimental to their 

ability to read the problem.  
1126. unknown 
1127. Students with accommodations because of IEP and SLDs in fluency would be expected to 

have adverse effects taking the test, and I’m unsure about general education students. 
1128. I don’t know 
1129. None of my students used it. 
1130. None.  My students were finished with the testing by then. 
1131. I orally read the test to them.  
1132. Student was unable to test---caused even greater delay and testing anxiety 
1133. It was unfair to my students who need the accommodation of TTS.  These students are 

identified as having learning disabilities, and TTS is an accommodation that would allow 
them to be more successful on the test. 

1134. Having not seen students use this feature, I cannot comment on its impact. 
1135. My testing group did not include text to speech students. 
1136. Did not apply to my tested students 
1137. Did not have any use TTS 
1138. Some of out SPED students were at a disadvantage.  Due to our small school size, lack of 

faculty, and different test versions, our students were put under extra stress. 
1139. Did not affect the students I tested/proctored. 
1140. not an issue for the test I administered 
1141. I did not proctor any TTS tests, however, it became very difficult to schedule makeup 

exams for students that required TTS. 
1142. About 15 of the 45 students I teach in a day require text to speech, so about 1/3 of my 

students could not test in their pull-out group. This caused our entire school to have an 
additional testing day to make up that test, which was very frustrating to not only teachers, 
but to students. 

1143. Do not know. 
1144. Several of the disabled kids needed proctors and special permission to have a proctor read 

the exam to them.  I believe if a student with disability had this feature the security of the 
test (proctor wouldn’t have to read the exam to the student) would be increased and a 
proctor wouldn’t have to know what is on the exam. 
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1145. Many students in our school (though not in the rooms I proctored) were not able to use 
state mandated accommodations.  

1146. None in my classroom. 
1147. May students would have benefitted from the TTS feature. Even though a student may not 

qualify for Exceptional Education services, they may not read on grade level or be a slow 
reader. Having the TTS feature would allow a struggling student an opportunity to succeed. 

1148. It greatly effected the students who have been used to speech during the year...! 
1149. This would have been very helpful for a lot of ex-ed. students. 
1150. no impact, all students finished testing 
1151. This did not effect our students. 
1152. no impact on our students. 
1153. Unsure, I teach math so it didn’t impact my content area as much as others.  
1154. By this point in the testing process, these students were so frustrated with the testing 

process, they chose to just test without having a human reader. Some of the comments were 
“It’s so messed up, I don’t see how any of this can count on anybody. I’ll just take it to get 
it over with, so nobody has to waste anymore time.” This particular student was reassured 
that a human reader would be provided for him if he wanted this option. This was stressed 
to him by school administrators and teachers. He insisted that he just wanted “to be done 
with it.” This student is normally very concerned that he does his very best on all 
assignments, and his basic reading ability is extremely low for his grade level.  

1155. None for me 
1156. Students with an IEP modification to have the test read aloud were not able to do so. What 

kind of impact do you think it will have? You took away their modification. 
1157. If TTS is not available, students with learning disabilities will not have any hope of success 

on the test.  
1158. worked well  
1159. Even though I was not administering or proctoring the read aloud test, it turned the school 

upside down. It messed me up in trying to implement plans for finals. I had to watch other 
students while I had a class and move classrooms because of testing. 

1160. Major frustration for students!  
1161. It would be a good feature for those with accommodations.  I feel like it should be allowed 

on tests that do not score their reading ability.  For example, if we are testing students’ 
ability to solve math problems, but are unable to read certain words, it then becomes an 
English test first and a math test second. 

1162. Mine were finished testing at this point, so it didn’t impact us. However, if I would have 
had any that were doing makeups, it would have been a problem.  

1163. 2 students with read aloud testing were unable to use TTS.   
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1164. We read aloud the test to our students whole-group. Integrated I online testing showed the 
same questions in the same order, allowing us to complete read aloud in this way. 

1165. I did not have personal students that needed this, however; this problem created such chaos 
for the teachers having to administer these tests to these students. It was a real pain.  

1166. I did not notice an impact. 
1167. None noted for my students 
1168. No impact 
1169. This did not effect me.  
1170. While I did not have students using text to speech in my group; our school has a large 

population of students needing this service. The reason is language barriers. Without this 
option, test scores are vastly different, obviously. Students who do not comprehend the 
language verbally most like felt unsuccessful to say the least on this test. 

1171. Don’t know I never saw it used to begin with so I have no idea what the impact may have 
been. 

1172. I’m not even sure what this feature is.  So, there’s no way for me to know if disabling it 
proved to be effective or ineffective. 

1173. Students in ELL had a very difficult time understanding what was being asked. 
1174. For me personally, there was no impact at all. 
1175. We had to pull instructional aides and paraprofessionals to administer the read aloud 

portions. Students had to take multiple parts or subjects in one day. One half of the students 
I personally teach had TTS. These students experienced testing fatigue from testing so 
much in one day; typically with special education, it is not preferred to test multiple 
sections or tests in one day because they get testing fatigue easier than the general education 
population. Because everyone still had to proctor testing, we had to divvy TTS students 
out to other classes when their regular class was testing on computers. Some of my students 
who have TTS also have truancy issues, so we ended up having to hire a certified sub 
(retired teacher) to administer the TTS portions for students who were absent the days that 
we had scheduled the TTS testing once the TTS function was disabled.  

1176. Students who use text to speech are pulled into small group testing. Therefore, I didn’t 
supervise my own students who used text to speech. 

1177. Literally zero effect.  The majority of students did not take testing seriously after news the 
test was not going to be counted.  

1178. Our students who really needed the TTS due to extremely low reading levels, struggled 
with the passages and eventually just seemed to give up. 

1179. Test administrators had to read the test aloud to the students who had IEP’s with TTS 
required during testing.  

1180. I would not know, never having used it. 
1181. None of our students used TTS. 
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1182. This seriously invalidated the test.  Other students in their classes had completed the test, 
so they could have shared answers or discussed material.  This also created havoc in our 
building-level testing schedule...for multiple days.  Teachers were pulled from regular 
settings to administer tests, students missed regularly scheduled classes to retake the test.  
It was a disaster...or it would have been without amazing administrators who think fast and 
redo schedules quickly. 

1183. I had TTS available.  However, if it were unavailable, it would make it difficult for my 
Spanish speakers.  Biology terms are difficult enough to English speakers, so not having 
TTS for Spanish speakers would be a great disadvantage to the tester. 

1184. None.  It was more of a pain than a help. 
1185. Little to none for our students 
1186. This would greatly hinder my SPED kids that need that text to speech function since they 

are not currently reading on grade level. I have some who are 3 or more grade levels below 
current grade level and they would experience frustration and give up more easily without 
the TTS function.  

1187. This was terrible. We had to find enough people to read the test to all test takers or find a 
way to have one person reading to a group of kids at the same time. It was a last minute 
scramble trying to figure it out. The kids were confused and it made for a bad testing 
environment.  

1188. No impact 
1189. We were required to add additional staff members and re arrange our entire testing schedule 

to accommodate the test being disabled.  
1190. None that I know of 
1191. The students either refused to take the test or marked random answers finishing in 5 

minutes. 
1192. Not sure there is any true, measurable impact. 
1193. The Exceptional Education students will feel the impact 
1194. All of the students that I teach that use TTS were testing in small groups, which I did not 

administer. I will say it put tremendous stress on our testing team and faculty to 
successfully accommodate all of the students switching to read-aloud. They were already 
stretched extremely thin administering the small groups before that. 

1195. We had to significantly increase the number of teachers proctoring, particularly for makeup 
testing. We also had to log into students’ accounts in order to read the tests, as we did not 
have paper versions. 

1196. Students with special needs could benefit from using TTS. 
1197. Initially our students were asked to shut down their computers and we were told we would 

not be able to test them.  A few days later we were asked to test our Read Aloud students 
by standing behind them and - while using another students computer - read the test to all 
the students while reading over the shoulder of this student.  This created a great deal of 
confusion because the student who we had to stand behind and read from his/her computer 
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was unable to move forward until we were done reading.  If we had to re-read a question 
or passage for another student- then the student whose computer we were standing behind 
and reading from had to wait - this created a great deal of frustration.  Furthermore, aside 
from the fact that this is not “best practices” it INVALIDATES the test.  And, since the 
test are invalid our students should NEVER have been put through this level of stress nor 
should teachers have been put in this position. 

1198. Read-aloud students had to either be rescheduled or in most cases, opted to take the test 
without the benefit of read-aloud to avoid the embarrassment of being segregated from the 
whole group and testing at a different time and place just to get the read-aloud service. 

1199. This had an incredibly negative and frustrating effect on the staff and students utilizing 
text-to-speech.  There were IEP meetings put in place and accommodations signed off for 
students to receive this function; however, it simply didn’t work.  It delayed the students 
taking the test.  It forced the students to feel “different” and not cared for.  As a special 
education case manager, I was severely disappointed in this action seeing as I ensured 
parents that their children with disabilities would receive the proper (agreed upon) 
accommodations determined by identified disability.  

1200. I imagine that having a SPED teacher read aloud was distracting to students taking the test; 
whereas the text-to-speech feature would have allowed for the use of headphones/earbuds, 
thereby eliminating the vocal distractions. 

1201. At this point, we had already completed the only portion/subject of testing that allowed 
high school students to use TTS (all science subject areas, Bio and Chem). 

1202. My SPED students were pulled, so I didn’t administer the tests myself; however, my 
students felt as if they weren’t able to do as well without the speech to text. They were 
more isolated as the “stupid” students because everyone knew they were being read to - no 
in with the other SPED. Also, they couldn’t just go back and read sections as they wanted 
without asking the proctor to do so, which makes them feel “stupid” in front of their peers. 
I don’t understand why you disabled the text-to-speech. 

1203. It was very challenging.  Due to the late notice, we had to completely adjust our schedules 
for the sped students who required the read aloud.  Also.  as teachers who would need to 
read the test, we did not have any of our own materials in order to read the test to our 
students.  Some students who would normally use the accommodation decided not to use 
it, and therefore, just hurried through the test rather than taking the time to read for 
themselves.  It was a disservice to students and school staff.  

1204. None of my students were using it, so it didn’t affect me. 
1205. This posed incredible challenges. Schools are already short staffed and testing had already 

been delayed multiple times at no fault of our district. Schedules had to be rearranged 
multiple times for already frustrated and discouraged high school students who found it 
humilitating to have someone read “over the shoulder” as the state reccomended. 

1206. With having the TTS disabled, the only way this accommodation could be available was 
for me to read the information to the students.  I had to look over the shoulder of one student 
and read loud enough for all receiving this accommodation to hear.   
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Students appreciated having the TTS available through the computer because they could 
set it at the volume they needed and could work independently.  They had “wait” time 
when I read it aloud because everyone had to stay together.   
Questions I would have: How difficult / distracting was it for the student whose computer 
I was reading from? 

1207. For the students taking the test it was devastating. They became about as frustrated as I am 
right now for having almost finished this entire survey and then something screwed up and 
now I’m having to type all of this in a SECOND time.  This is absolutely ridiculous.  The 
teacher had to individually read each test, question and answer choices to each individual 
student.  It added another layer of frustration to our students who don’t historically deal 
with frustration in a very positive way.  It was a problem that was absolutely avoidable.  

1208. I’m not sure but I definitely would imagine that it would hurt students with IEPs. 
1209. Special Education students are tested separately from standard students, you cannot test 

them in the same room.  Therefore, this question can only be answered from Special 
Education Teachers who administered the test with TTS. 

1210. Students were confused as to when they would be testing and were worried about if their 
accommodations would be met. Also, since the language and math questions were all in 
the same order, it was assumed that the science and social studies would be as well, so 
students were pulled in manageable small groups to have a teacher read aloud the test to 
them. While this was true for the science, for some reason the Social Studies test not only 
had questions mixed up, but there were also different questions on each students’ test. This 
made read aloud in a small group impossible. Not only did it create a distraction for these 
students when this was realized, but it created yet another scheduling nightmare trying to 
find more people to read aloud to students at that specific moment. 

1211. The disabling of text to speech would be a great hindrance for those who have the test read 
to them. 

1212. Not aware of any issues 
1213. This affected our students who required read-aloud for testing. 
1214. Teacher’s - Test administrators and proctors had to read the tests to the students. This made 

things difficult because the test admin/proctor had to look over the shoulder of one of the 
students testing. This made it more difficult for the teacher to adequately monitor the 
testing environment. Also, it COULD have made those students who were having to allow 
the teacher to read over their shoulder somewhat uncomfortable in an already stressful 
testing environment. Also, when there were different test versions in the testing session, it 
put the teachers in a tough spot to read each passage/question/answer choices to each 
student. This made things very difficult and very time consuming. 

1215. While we were notified that only 1% of Tennessee’s student population required the use of 
text to speech, approximately 10% of our student body needed this service. The loss of text 
to speech mid-way through the testing window, created a scheduling nightmare and stress 
beyond belief. We needed a reader for each grade and individual space to complete each 
grade level’s testing subject.  Thankfully, we had already completed the ELA and Math 
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portions of the test, or we would not have been able to complete all testing in the given 
amount of time allowed. 

1216. It bothered the students that needed the service. 
1217. This is a massive disservice to our IEP students 
1218. 2 of my students were unable to access the text-to-speech for the Social Studies portion of 

the test and were unable to finish.  When I gave the 5 minute warning, they guessed on the 
rest of the answers. 

1219. I saw no impact as I have never observed any students using this feature as part of their 
accomodations. 

1220. Students were pulled from classes in order to make the tests up. This negatively impacted 
their learning. 

1221. At the school level, we were not able to meet our students’ IEP accommodations because 
students who were supposed to receive read alouds were not given that option. It was not 
feasible for someone to read the test to them because all the tests are in different orders.  

1222. Multiple students would be in one classroom with two proctors.  The proctors would read 
aloud multiple tests over the students shoulders.  It was confusing as a proctor, and I can 
only imagine how hard of a time the students had processing this information.   

1223. A number of students didn’t receive their accomodation 
1224. It does not work anyway. 
1225. None on the tests I administered 
1226. Had to have small groups in other areas that allowed them to have read a loud. 
1227. I wasn’t directly impacted, however, both students, administration, and proctors within my 

building were greatly impacted.  Testing groups had to be adjusted at the last minute, and 
it was difficult to shift proctors around to read to students.  

1228. Really!!! 
1229. did not observe any impact. 
1230. It made it difficult for our SPED teachers to administer testing. My test was the US History 

EOC which involves a lot of reading. 
1231. I did not see it used, in the tests I was a part of, therefore I can not contribute any credible 

data for this question.  
1232. all our testing was completed by then thankfully, but that would have been a major problem 

since we have students that receive that accommodation. I would have not been happy and 
we might have had some mad parents, and I do not blame them. If they have IEPs with oral 
testing, than the test should be available with text-to-speech, period. The computer version 
does make it nice for us not to have to read them all. 

1233. It was difficult for students with IEPs, but I was not proctoring any of these specific tests. 
1234. I did not test any of the students that received accomodations. 
1235. I do not know 
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1236. Teachers were forced to read aloud and waste their time 
1237. Ittook much more time for the students to complete the test. 
1238. I was trained not to look at the computers while the students were taking the test other than 

checking for online or offline service, so I do not know. 
1239. No impact for students I proctored. 
1240. No impact- students testing were deaf.  
1241. None for my students. 
1242. This will impact our students next year because of the accommodations that required for 

students. 
1243. None because I did not test Special Ed. 
1244. This did not impact my students. 
1245. It did not matter since none of my students used this feature. 
1246. It made the testing last longer for those students and it was difficult scheduling so it could 

be read aloud to them 
1247. Proctors had to be pulled from other locations to read questions aloud to the students who 

had those accommodations.  Unfortunately, due to the limited number of computers, other 
students who did not have those accommodations had to listen to the questions being read 
while trying to take their own tests. 

1248. Ours was not disabled.  We we able to unmute and give the students headphones to listen 
to the text. 

1249. Students of mine who needed the TTS were unable to use it.  It is in their IEP’s.  It caused 
a lot of distress in one of my students (with dyslexia) who had to have it read by a teacher 
he did not know. 

1250. I would imagine it negatively affected many students with hearing difficulty. I teach Deaf 
and hard of hearing students, and understand that this is a feature that is critical for some 
of them to help with reading comprehension.  

1251. When the TTS was disabled, I had students that struggle severely with reading and were 
not able to have their tests read to them by the computer.  

1252. My proctor was pulled to read the test so my kids had a different person in the room they 
were not used to and the kids that were pulled had to go into a different room with different 
kids. 

1253. Student accommodations would not be met. 
1254. I had to read aloud questions to 4 students who all had different versions of the test. It was 

distracting and time consuming. 
1255. Very difficult for the proctor who was reading the test to look over a students shoulder to 

read the test.  We had nothing of our own to read from.  The students were not used to an 
actual person reading and thus were not as willing to stay with the group.  I would often 
times find myself reading a question and the student next to me was on a different question 
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which appears as though that would be a distraction. I was asked by several students if they 
could go at their own pace and not mine or if they could just put their headphones on. 

1256. This was very disruptive for the small groups. It was confusing and caused stress and chaos 
on the morning of testing.  

1257. None to me 
1258. Causes a lot of confusion for students and teachers. 
1259. I do not believe I will be impacted by this next year. 
1260. Major hassle with scheduling and stressful on the students. 
1261. Students were unable to test who need it 
1262. As a special educator, this presented a huge challenge when we were all already frustrated 

with the lack of efficiency during testing.  First, we had to completely rearrange all of our 
groups, putting some of them in less desirable groupings for a testing situation.  
Unfortunately, there wasn’t time enough to create more testing opportunities to balance 
this.  Second, I did not have a script to read from, nor did I have a read aloud access code 
to login myself.  This put me having to read over the shoulders of students, which made 
both myself and my students very uncomfortable.  Third, my students no longer had the 
opportunity to work at their own pace.  They had to work at the pace of my reading or the 
other students who may have required more or less time.  They were reluctant to ask me to 
read something again if needed, because they were concerned they’d cause others to be 
behind.  While I appreciate their social awareness, I was very disappointed it was an issue 
at all.   

1263. Proctors had to read passages over the shoulder of students and then it was discovered there 
were different passages. Those students had to be separated out again from the group or 
have the proctor read each passage to separate students 

1264. Changing the testing format in the middle of testing caused major scheduling issues 
1265. We had to read the text a loud to every student who was not able to test.  
1266. It stressed the students out for the TTS to be disabled. Students rely on consistency and 

structure and when that changed, it threw them for a loop. 
1267. We had to acquire readers to read to the students.  It caused scheduling issues.   
1268. It messed with our IEPs we had in place. 
1269. It caused even more frustration for student.  I literally had to sit next to a student and read 

over his/her shoulder the test to all of the other students.  I attempted to pick the student 
that I knew this would impact the least.  However, I am sure that it did have some effect 
on his/her test scores.  Also, when reading the test, sometimes students would have the 
same questions, but in a different order.  Causing me to have to read each student instead 
of the group as a whole.  Students could not move through the test at their pace, but had to 
stay one the same question as the group.  Overall, it was a very frustrating experience for 
a group of students who typically don’t test well, have test anxiety, and struggle.  We spend 
so much time trying to building them up for this test to completely tear them down.  
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1270. Very frustrating and required several more days of reading just to finish reading the tests 
aloud. 

1271. Since it was unsure what was causing the issues, it dropped the entire testing for that day. 
And those students that needed TTS it greatly impacted since they could no longer use that 
function.  

1272. Those students that need this accommodation may have had higher scored if this was 
available to them.  

1273. Teachers had to be reassigned to read to the students, which should not have been an issue.  
There are those students who needed the TTS available, and this problem   should have 
been worked out ahead of time. 

1274. I have no idea. I was not aware of this function. 
1275. Did not test any students using this feature. 
1276. We tested previous to that date so I have not used it. I am saddened to hear it is disabled.  
1277. I have multiple high school students who are on a 4th or 5th grade reading level. There is 

no way the would be able to read the passage and comprehend in the short time given. The 
TTS feature allows them to listen and follow along with the passage and improves their 
comprehension rate. 

1278. had to disrupt testing groups, created disruptions to the students’ schedules for regular 
instruction or rewards for completing tests, frustration of students, teachers had to read 
over the students’ shoulder and there was no script or guidelines as to how/what we 
could/could not read 

1279. As a teacher of special education students with read aloud testing required by their IEP, the 
testing process failed these students by not having that option/feature available to these 
students. The testing process became invalid at this point. We, as teachers/proctors, were 
made to read over a student’s shoulder to read the test out loud to the students. This fact 
impacted that student’s testing process and negatively impacted their confidence to answer 
the question correctly. Even by rotating which computer screen the reader was reading 
from also negatively impacted the student’s ability to focus on the test being read. The fear 
of the teacher coming to read over their shoulder made students nervous because someone 
was going to be seeing their answers. This nullified their answers and their scores cannot 
be compared to students that did not have the test read out loud to them, thus having no 
adult interaction while taking the test.       

1280. None of the students I proctored used TTS, so I did not see an impact one way or another.  
1281. Special Education students should not be penalized in math, science or social studies 

because they have a disability in reading.  The previous tests mentioned should not test 
their ability to read, but should be testing their knowledge in the areas of math, science or 
social studies. 

1282. Special education students who needed this feature could not test with a group.  They had 
to be tested individually, so a teacher could read the test to them.  This took more time. 

1283. We did not know about it to start with! 
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1284. It was just another in a long list of problems and we dealt with it appropriately.   
1285. No issues with the students I tested. 
1286. none for me or the students I was administering the test to 
1287. I’m not sure what those students used. 
1288. no interuptions 
1289. It was terribly frustrating for the students. The TNReady text is very challenging for those 

students who do not need accomodations. The students with accomodations had practiced 
and prepared for the testing with the expectation of having these services that their IEP lays 
out for them. The old saying, “having the rug pulled out from under them” applied here. 
These students typically want to do well and the stress caused by this unexpected change 
hindered that positivity.  

1290. Still had a few kicked out of the test during testing requiring them to log back in and 
resume. But the number of issues were drastically lower than the previous days. 

1291. We have students that would succeed if they could have these tests read to them. 
I teach 6th graders and have many that are on a 2nd grade reading level, which was not a 
fair representation of material they knew since they couldn’t read half the words on the 
test. 

1292. More people were needed to administer the test causing lack of support in other classes. 
Students who are used to this feature were put at a disadvantage.  

1293. no effect 
1294. I am teaching in an alternative school this year. Many of these students read below grade 

level and also have an IEP. Having Test to Speech or using accommodations such as 
portions of the text being reworded or a defination provided (when you right click that area 
or word) would allow proper modifications and help the students become more successful. 

1295. Students with reading fluency disability were no longer able to have the test questions read 
to them.  However, we were mostly working on Math tests by the time the feature was 
disabled, so the impact was somewhat abated.  

1296. We had students who were uncomfortable have someone read over their shoulder, not to 
mention the rescheduling and trying to find teachers available to test the students who did 
not mind someone reading over their shoulder. 

1297. I had three students who did not test when they were suppose to because the text-to-speech 
not working. They had to stop their test and take it at a later time. 

1298. I do not have the necessary information to adequately answer this question nor the previous. 
1299. I can only put numbers in the above box, numbers that refer to something I do not 

understand, numbers which I would have no access to even if I did understand? 
1300. It did not allow a few students to hear the words pronounced correctly. They have much 

difficulty with reading and often at times make up words when unable to read them and 
this effects their comprehension.  
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1301. It made a difficult situation even more challenging. The students could not test in the 
regular classroom, like they could have with TTS. They had to be pulled out and tested 
separately. Tests had to be rescheduled and another faculty person had to be scheduled to 
read to the students. Faculty were already stretched to the limit testing and proctoring, not 
to mention teaching. 

1302. This was only used as a testing accommodation for students with special needs. I did not 
give any of those tests. 

1303. I did not observe any TTS students. 
1304. It did not affect me. 
1305. Very little for the students that I tested (8th grade honors group) 
1306. Students with an IEP will be at a disadvantage when testing. The student who use TTS 

receive the accommodation of read aloud during the semester in class.  
These students should be able to access the EOC testing with read aloud accommodations. 

1307. Was not testing then 
1308. This really posed a problem. I work with SPED students and they really need text to speech 

in order to fully access testing.  
1309. It was done at last minute and changed our school’s testing schedule in order to provide 

read alouds to students with IEP requirements.  Very POOR management and in any other 
profession the one’s in charge would be dismissed!!!!!! 

1310. no impact 
1311. I was no longer testing when this was disabled. 
1312. No experience with TTS 
1313. I was not affected by this situation. 
1314. We were done testing, but it would have caused much disruption and inability to test 

students with disabilities.  
1315. All year teachers are expected to modify and accommodate, yet when the test is 

administered very few students (if any) are provided the TTS function. I believe that many 
of my students will fail simply because they could not understand the questions due to the 
fact that they could not use the TTS function.  

1316. Some student still had a hard time understanding the text. 
1317. I did not test students with TTS.  
1318. Our school had to pull extra test administrators to provide read aloud causing our testing 

schedule to be impacted 
1319. Students with disabilities were not able to receive the most quality of services and 

modifications.  
1320. Students were confused about whether or not they could use this feature, and several are 

very recent immigrants who needed TTS to be successful in content area exams. 
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1321. This did not impact me. 
1322. I had to read multiple tests for different subjects and students. It was very time consuming. 
1323. We had so many frustrated students who had worked hard all year and were suddenly 

unable to test. It was also difficult to know what to do with those students during testing 
hours.  

1324. Difficult; made testing 1:1 necessary 
1325. I had several students in my class that were supposed to get text to speech. Because this 

was turned off, they had to be tested separately from the class. A teacher had to stand over 
their shoulder just to read the test to them. It was very inconvenient and distracting.  

1326. It is difficult and unfair for the students who have an IEP because of reading problems to 
not be able to answer the questions. 

1327. It only impacted me and my students indirectly.  We would have to wait an additional hour 
to be released from our testing locations because we would have to wait until all testing 
was completed.  

1328. This negatively impacted students who had text-to-speech accommodations as part of their 
IEPs (not to mention that not having the feature available to those students is out of legal 
compliance according to the terms of their IEPs).  

1329. Many of my SPED students were unable to have this function for their test. This is a crucial 
part of their individual IEP’s when it comes to “Read Aloud”. Very dissatisfied. 

1330. The text-to-speech was turned off and not able to be access by students with IEP’s when 
needed, so students need to have a human scribe for those portions of the tests. 

1331. Took longer to administer test. 
1332. Losing the text-to-speech as an accommodation for my students meant trained personnel 

needed to read the test to the students, individually.  It was EXTREMELY 
FRUSTRATING and EXHAUSTING to read the test repeatedly.  The students that 
normally have me in class had an alternate teacher.  This means that students lost direct 
instruction so the other students could receive accommodations per their IEP’s.  It seemed 
as if EVERYDAY BROUGHT A NEW PLAN to adapt for all the problems with the 
program.     

1333. The teacher had to read the passage to the student in a separate classroom made the student 
feel singled out. 

1334. unsure 
1335. No effect. 
1336. For my current students there was no impact from this 
1337. none for me.  however, there were teachers/students who were affected. 
1338. extended the testing schedule a few days; exceptional ed teachers were pulled away from 

their classes 
1339. My English testing was complete by that point, but I do know that Special Ed. teachers 

were having to read the math tests to students who qualified for read-aloud.  These teachers 
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did not have a copy of the tests from which to read and were required to read the computer 
screen over each student’s shoulder.   

1340. Not having text-to-speech violated some of my students IEPs. I did not test these students-
-they were tested in an accommodation room--but I heard of the problems they had trying 
to take the test.  

1341. I have never proctored kids using this feature. 
1342. Students who were unable to have the TTS accomodation were frustrated when told they 

would be with a reader during the test. It would have been a lot worse at our school if we 
had not had our English Tests are completed before May 1. However, the students who 
were still able to have TTS for mathematics was highly disappointed in the fact that the 
process with thrown from expectation. Students were informed of the program and how it 
will work when test day came, however the morning of they were told they would not be 
getting that process the day of testing. The students acted as projected because when 
someone’s expectations are thrown off right before a test it can be an issue. One is not able 
to prepare themselves quick enough to adjust and be calm, this is exactly what happened 
to our students.  

1343. No impact.   
1344. Having tests read aloud is part of many of the IEPs for my students.  Even if we have 

students call us over to read questions aloud upon request, many students do not self-
advocate.  It seems that we are denying students the supports that licensed professionals 
have decided that they need.   

1345. IT WAS A NIGHTMARE!  WE HAD TO FIND TEACHERS AND STAFF IN THE 
BUILDING WHO COULD READ TO THE STUDENTS.  THEN, THE PERSON HAD 
TO SIT CLOSE TO A STUDENT AND READ OVER THE STUDENT’S SHOULDER. 
WE HAD A MIXTURE OF STUDENTS IN THE SAME ROOM, SOME HAD 
EXTENDED TIME ONLY, OTHERS WERE TAKING DIFFERENT LEVELS OF TEST 
(SUCH AS ENG 9, 10, AND 11) ALL IN THE SAME ROOM.  WE THEN HAD TO 
SPLIT EVERYONE UP IN DIFFERENT ROOMS.  MANY STUDENTS HAD 
ALREADY LOGGED ON, SO WE HAD THEM TAKE THE COMPUTER THEY HAD 
LOGGED ON BECAUSE WE WERE TOLD THEY WERE NOT TO CHANGE 
COMPUTERS.  IT SEEMED THE PROBLEMS NEVER ENDED! 

1346. For those requiring read outloud per the student’s IEP, it is tiresome for a teacher to read 
for over an hour to give the test. 

1347. I, along with my colleagues, were pulled from our planning periods (or when we were 
doing hall monitoring duty during the assessment to be available to assist with any issues 
that arose) to read the assessment to students that needed that service. Many times, we had 
multiple students taking different versions of the assessment and we had to read one 
question and then go to the other student(s) and read their question. It was very confusing 
to students. 

1348. It disrupted our entire schedule because personnel had to be pulled from other places to 
read to students. 



Page 218 of 1701 
 

1349. Providing the accommodations written in their IEPs to students with disabilities is required 
by federal law. The students who were supposed to receive Text to Speech all had this 
accommodation written into their IEPs. By removing this accommodation feature and not 
allowing students and teachers access to paper tests that can be read aloud, the state was 
effectively in violation of federal disability law.  

1350. It was difficult having to read aloud several tests to a student with this accommodation.  
Sometimes if the student had his head resting on his arm, his arm was blocking the screen.  
It would have been more helpful if I had more own test log on if I had to read aloud to a 
student.   
When I tested the non-read aloud group, testing was much smoother than the previous day.   

1351. Several of my students needed the TTS for the Social Studies portion of the test but this 
was not available to them.  I think these students just guessed on their answers because 
they could not read the text. 

1352. I teach inclusion English. By TTS not being available to my students our 1 special 
education teacher had to read the test OVER THE SHOULDER of each student. It also 
invalidates this test because these students’ accommodations were not met. These children 
in particular have difficulties navigating change but to require them to “test, come back, 
test again, no, wait--really, this time” is inhumane.  

1353. The text to speech option was inconsistent on the Biology and Chemistry tests.  During the 
Biology test, one student said the speaker was coming in and out and eventually stopped 
working altogether.  Students who BY LAW are allowed the text t0 speech accommodation 
were unable to use it.  Even though it was unavailable, students only reported the problems 
after the test ended, so they continued without the accommodation. 

1354. Not impacted. 
1355. This did not affect the teste I proctored. 
1356. The abrupt switch of not having TTS available caused admin, counselors, academic 

coaches and teachers to scramble to adjust schedules, arrange for small groups and small 
group spaces.  It was disruptive to students who had become accustom to the TTS 
functions.  Because the TTS function was discreet, students were willing to use the 
assistance that they need in order to be successful.  Middle school students are very self 
conscious and will avoid peer criticism at all cost.  Due to the last minute change, it was 
nearly impossible to serve these students without singling them out as students who 
required a read aloud accommodation.   Several students turned down the help in order to 
avoid being embarrassed.  
Teachers who were assigned to administer the read aloud had to read over the shoulders of 
students (not an ideal testing situation) and in some cases, where there was more than one 
version of the same test, the teacher was forced to jump from student to student which 
creates a very distracting testing environment.   

1357. Having the TTS disabled negatively impacted test scheduling, classroom scheduling, and 
student morale. Due to the fact that we have both middle school and high school students 
in our facility, tests were scheduled over three weeks and our schedule was full. After TTS 
was disabled, students receiving this accommodation were unable to test in their scheduled 
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groups. Test schedules had to be changed, and class schedules had to be changed 
accordingly. Also, because students were removed from their groups, they were no longer 
able to test in the Least Restrictive Environment. Some students voiced concerns and asked 
why they could no longer be able to test with their group.  

1358. Two students could not use TTS. The recommendation of standing behind them to read 
during a group test setting was unrealistic. Accessibility was limited. 

1359. For the students I was testing, None 
1360. Students were pulled out of their regularly scheduled classes to have read alouds because 

we had too many students and not enough employees to read the same tests every single 
class period.  

1361. I did not have any students this semester needing this function. 
1362. It was terrible.  It made it very difficult to work with more than one kid at a time.  I can 

only hope people at the state level have to experience what we as teachers and our students 
had to experience while trying to administer these tests.  

1363. Having a “reader” in front of a student reading aloud was distracting to students who did 
not need the items read aloud.  I also believe that students wearing earbuds during testing 
identifies them as “different” which goes against the application of the inclusion process.  
My students never know which of their peers are struggling or inclusion.  Leaving students 
in the testing environment who need help/or text to speech functions is not “less intrusive” 
- it is more intrusive and makes students feel signaled out.     

1364. Teachers and teaching assistants were pulled from regular reaoonsibilities to provide this 
accommadation to the students who needed it. This umpacted teaching and learning for a 
large population of students in our building.  

1365. My students took the test before it was disabled. 
1366. Students had to be pulled out of their testing environment, placed in another to have 

someone read to them. 
1367. I don’t know. 
1368. None of my students used this function at any time. 
1369. Unless, an IEP says a student should have it, no one received the use of TTS. To my 

understanding this definitely hurts students who are severely below grade level in reading. 
1370. Our special education teachers and assistants could not cover all our SPED children who 

needed TTS. They gave a valiant effort and several regular ed. teachers had to help which 
made everyone, teachers and students, lose even more instructional time. Who could have 
possibly thought it was a good idea to disable this function BEFORE testing was complete? 
Or was it just another “glitch” in the program? 

1371. Teachers were unable to read -a-loud due to testing security. 
1372. none to my knowledge 
1373. No impact in our school 
1374. I don’t know. 
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1375. The impact of not having text-to-speech greatly impacted our student’s test scores. The 
teacher was told to read the test over the student’s shoulder, which made both the teacher 
and the student uncomfortable. An uncomfortable student caused negative test scores.  

1376. Confused students and became an excuse for effort when taking exam. 
1377. The students receiving this accommodation had to have someone read the test from the 

screen to the student. 
1378. Very distracting (for the student) to read from their computer and interrupt their pace.  

Placing myself in order to read facing the other students was distracting for all students.  
Having to reread a passage when a student needed it was distracting to all students- keeping 
them from advancing. 

1379. It was terrible because we needed to implement accommodations and didn’t have TTS 
available. 

1380. Students had to be pulled out and the test read to them.  This is extremely difficult for staff 
and uncomfortable for students. 

1381. I don’t understand why it’s so wrong to read the test to students who are unable to read it 
to themselves.  I think that the student would have a better chance at answering a question 
if they actually understood what it was asking.  If the student is too busy trying to decode 
the words, they have less time to actually answer the questions.   

1382. No impact. We only had 1 group of 8th graders that took the Algebra 1 EOC and they were 
finished testing. 

1383. That was not a problem for my students.  My students that required TTS completed their 
tests on Monday April 30th. 

1384. This did not affect me. 
1385. I didn’t have any students who needed this accomodation. 
1386. Had to find human readers for these students at the last minute, displacing other students 

and further impacting instructional day and school administration. 
1387. NOT Having text to speech on the regular TN Ready computer-based assessment does not 

allow for provision of student with read-aloud accommodations.  Taking into account voice 
strain on teachers and using paper read aloud tests, this is physically demanding and 
bothersome when administering to several different age groups when students within one 
grade level work at different paces but must wait for the whole group to be ready to move 
on because it is ridiculous in a realistic school environment to expect that each child can 
be tested individually with a teacher and proctor so as to allow for individualized pacing; 
there simply are not enough people available to do such a thing.  Therefore, they must be 
tested as groups by grade level. 

1388. This was horrible for the SS part of the test... 
1389. Did not affect me.  I didn’t administer any text-to-speech tests. 
1390. No impact since I did not use it. 
1391. As far as I’m aware, there was no impact. 
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1392. we were already finished testing by May 1, 2018 
1393. Negligible 
1394. No impact for our student body 
1395. No effect 
1396. Was not used by any students in my proctored class.  
1397. Not sure what our percentage of TTS was 
1398. still problems 
1399. It didn’t impact me 
1400. I don’t know, I didn’t have any.  But our school is very good with adaptability. 
1401. This was a tremendous negative consequence on special needs students. 
1402. The students that had been read to as per the accommodations on their IEP the entire year 

had no idea what to do. They were confused and as a teacher that is hard to watch.  
1403. None of the students I proctored used this feature. 
1404. No impact for my classes. 
1405. We completed the testing prior to this.  
1406. We have students in our school who need the TTS feature while testing to allow to show 

what they have actually learned without being hindered by their own reading abilities. 
Many students can comprehend what they have heard and express that through their 
answers. Without the TTS feature, they would not be able to fully access the tests to show 
their skills. 

1407. Our school did not experience any impact. 
1408. I am not sure since we were done with testing except for makeups. 
1409. I had to read the test questions and answer choices aloud to the students since TTS was not 

available. This was not ideal. I did not have a book with the questions, so I had to read over 
a student’s shoulder from their computer. We had to all stay together, so students were not 
able to work at their own pace. This made it tedious, and possibly made students less likely 
to take extra time to work out the questions. 

1410. not affected 
1411. It will now require a human reader for those students with reading disabilities and rather 

than letting those students all test in the same room with ear phones, they will have to be 
provided with separate locations across the building so as not to disturb other testers.  Not 
only is the man power required for this cumbersome to coordinate, but finding the locations 
for each student to have a separate reader is also challenging. 

1412. We had to alter our testing schedule to create new groups (those that needed it were testing 
with regular classes using headphones).  Also, we struggled to find proctors for those 
groups. 

1413. All the Inclusion kids had to be separated from their peers... 
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1414. No effect. 
1415. My student was not able to take her sub-tests. She was very worried about getting her test 

finished. She was not able. 
1416. Students were not able to use this modification and so had to be pulled into small groups 

so someone could read the test to them - this caused a huge strain on faculty availability 
and students missed a lot of class. 

1417. We had students that needed the accommodation. I was not a proctor for those students.  
1418. We were able to submit. 
1419. If a student was required to have it read to them, it was impossible. 
1420. It was stressful because students had originally planned to be able to take it that day with 

TTS and had to be told the morning of that they weren’t going to have that.  Some chose 
to take the test the following day which was frustrating for them.  Others chose to go ahead 
and take the test and did not get the accommodations that they needed. 

1421. My students that have in their IEP to have text read to them did not have this option and it 
is not fair to them, nor legal, to give them a test that goes against their IEP. 

1422. Students in special education that have modifications to have the test read to them had to 
have an individual read to them. There are not enough teacher/aids available to service all 
the students with this modification without having to pull from other classes. 

1423. Licensed educators had to be pulled from their duties in other areas in the building to 
administer the TTS to the student one-on-one. 

1424. Students feel more comfortable having the computer read to him/her rather than a teacher 
reading to an entire group.  

1425. I don’t even know the full impact. All I know is that our principal had to shuffle the testing 
schedule and staff around to provide readers for those tests, and that the principal himself 
had to be a reader in order for us to get them all done. It took people from tasks they were 
already assigned to.  

1426. Students who are Tier II or Tier III for reading have difficulty reading and comprehending 
complex texts for science, social studies, and English language arts assessments. This puts 
these students at a disadvantage for being able to demonstrate their knowledge on these 
tests and is unfair to them. I fail to understand why these students cannot have access to 
the TTS option. The TN Ready tests are long and grueling and these types of students get 
overwhelmed and are more likely to give up. This does not provide an accurate picture of 
their knowledge or abilities. 

1427. No impact for my students. None of my students had the option of TTS. 
1428. some students had to be read to, which was different than previous days.  It was a drain on 

staffing 
1429. None that I am aware of. 
1430. I gave a day of tests with several students using the TTS. The next day I tested those same 

students on Subpart2, I was told they couldn’t use the headphones because it would crash 
the system. Those students went and tested in a different setting I believe. 
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1431. Needed to obtain more teachers/proctors to be able to accommodate the read alouds. Since 
there are multiple tests, extended times, etc. the proctors doing the read alouds were 
running thin. The TTS would have allowed for a smoother process and for the students to 
work at their own pace instead of waiting for others to finish a question before being able 
to move on, or being rushed to answer, etc. 

1432. Made it more difficult for administering the test.  Specific people had to be pulled to read 
the test to the students--copies were not provided, had to read over the shoulder of the 
student, which is less than ideal.  Very difficult situation for all involved. 

1433. Students lacked a major accommodatuon. It was very difficult for them and caused them 
to feel inadequate and discouraged. They were highly frustrated. 

1434. ELL students were hindered due to this problem  
1435. Students were sent elsewhere during testing and taken out of class at a later date for their 

own test.  
1436. It made it much more difficult to find enough people to read to these students and interferes 

with the daily structure and schedule of other students as well because of this.  
1437. did not use 
1438. We didn’t need it. 
1439. I gave the alternate assessment online. This was not a problem. 
1440. Don’t know.  Don’t know what it was used for if not for IEP or 504 students only... 
1441. I did not administer accommodated testing, so I cannot say. 
1442. None of the students under my direct supervision were to have TTS, so I am unsure of the 

impact. 
1443. Not fair to students because different teachers read different ways and speeds. 
1444. A person had to read the questions out loud. 
1445. no impact 
1446. This impacted a portion of our small group population. 
1447. Colleagues were overworked as some transcribed for my student who uses TTS which 

enhanced the stressful environment we experienced.  
1448. No impact. 
1449. It had no effect on the students I was testing  
1450. Certain student was unable to take the test as he could not read it for himself. 
1451. Very frustrating for students  
1452. This is an accommodation that is required in many student IEPs. When the student has had 

access to oral testing all year and suddenly it is taken away for state testing, it is obvious 
that student couldn’t perform to the best of their ability. 

1453. The test ran much more smoothly with TTS disabled. 
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1454. Cannot accurately describe. 
1455. We were finished testing 
1456. Those students will score poorly 
1457. The students with text-to-speach accomodations (which were not students I administered 

for) were not able to take the test during our scheduled testing time. This became a 1.5 hour 
long study hour session for them instead.  

1458. none.  I didn’t have any students that needed this option 
1459. While none of my personal students used TTS, those who did had to be moved to a different 

room with a teacher who had to be pulled from proctoring elsewhere to read aloud to these 
students. With so many testing, it was a challenge for our testing coordinator to arrange 
this at the last minute. But it went okay as far as I know. The log in and submitting issues 
that we were having the day before were much better, though. 

1460. It affected our small group testing 
1461. I didn’t have anything to read from. I was instructed to look on a student’s chromebook 

while they were following along. This was a disaster. Students were at different levels and 
slowing down to re-read caused frustration and students were just answering without going 
back to the reading.  

1462. I did not proctor any students using TTS 
1463. The teachers ,I talked to, had to read the lengthy excerpts out loud for all their students who 

were to have TTS on the test.  I heard it was ridiculous and took too much time and caused 
a lot of students to give up and not try. 

1464. Many of the students CANT READ but can comprehend when read to, so the test couldn’t 
be accirate 

1465. Test questions had to be read to the students without a proctor script. This meant I had to 
read it looking over the students shoulder. This made some students uncomfortable. In 
some test sessions, students were on different questions making it confusing for everyone 
when I read the different questions.  

1466. The special education students then had to be pulled from the regular classroom and read 
to in order to follow their IEP.   

1467. No impact 
1468. Not sure 
1469. The students that this operation served had to have the test read aloud to them. 
1470. One of the more frustrating parts of the testing process. Teachers and students prevailed, 

but not have the TTS function operable was inexcusable and showed incompentencies 
within the organization.  

1471. The students were frustrated because they were told and trained to use that service.  Most 
could not function without it. 

1472. Nothing, the students did not use it because they were not concerned for the most part with 
the test.  Once it was obvious the testing issues were widespread, students did not give 
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100% effort and basically ignored testing in general.  Also, how on earth are we to know 
any specifics about what students did or did not do when we are directly instructed to not 
look at their test or computers at all.  This question is lost on me and makes absolutely no 
sense.   

1473. unknown 
1474. No impact for me personally, but I know that it was detrimental to some classes. 
1475. Students were then given the option of having a proctor read the test to them.  If all of the 

students with this accommodation would have requested this, then there would not have 
been enough proctors to do so.  Their other options were to take test without TTS- which - 
in effect- denied them their accommodation or take test on different day- which, since most 
of these students were already taking between 8-10 tests ,because of number of subtests, 
this put a huge strain on some of our most delicate learners.   

1476. Did not have an students use it or ask about it. 
1477. frustration.  
1478. It is needed for those students that have special accommodations as Sped kids 
1479. I did not have any students who used TTS. 
1480. No impact after it was disabled. 
1481. It was very frustrating for those students who relied on it to complete their tests 
1482. It frustrated the students because they practiced using the text to speech and that was the 

expectation for them.  Also, it meant that they had to wait for their peers to process the 
questions and answers.  they were no longer able to move at their own pace and it increased 
their anxiety. 

1483. There were not as many problems logging on 
1484. In the classes I proctored no students expressed an issue with this. 
1485. Did not effect the population I tested. 
1486. ELL students could not have the test read to them. It impacted five of my students. 
1487. Unable to answer, not observable. 
1488. My students did not try as hard and finished a lot faster. 
1489. This is needed by dyslexic students! 
1490. To my knowledge, none. 
1491. Not having the text-to-speech function will affect the students who may understand how to 

do the material being tested whether math or reading a passage, but cannot fully read the 
material provided. They are at a disadvantage in that they may be able to complete the tasks 
but cannot read to understand what is being asked of them.  

1492. It is a crime.  Discriminatory at best.  This test is supposed to be standardized?  Inconsistent 
testing conditions -- inconsistent data!  
What a sad waste of taxpayer money. 
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How are you supposed to get valuable and accurate test data when people test under such 
different test conditions.  
Here is an idea -- fix the system....OR -- fire the company.  Computer based testing was 
supposed to be easier and it was supposed to be better!  It is an embarrassment !  Our kids 
are subjected to weeks of testing -- they get tired / worn out / and completely burned out 
before they take the last round of course tests.   
Then you remove a component of the test (TTS) that a kid might have had access to  --- 
and needed -- days earlier -- because the company can’t make it work ................no wonder 
some of our kids get so frustrated that they don’t try as hard as they could.   

1493. The students struggled. They had to test at different times from their peers. Overall, they 
did not like the experience. 

1494. Some of our students are not able to comprehend reading the tests. Therefore , not being 
able to utilize TTS made them more anxious about a State Test.  

1495. Text to Speech functions was consistently fading in and out. Sometimes it worked, and 
others times not at all. 

1496. It meant that teachers had to read to some students making scheduling make-ups more 
difficult. 

1497. special needs students which are prompted and read classroom tests, becoming familiar 
with this process/routine had significant difficulties. 

1498. I observed no noticeable difference, as the last test I proctored was on April 30. Most testing 
was complete by then, though the individuals needing to make up exams could have seen 
an impact. 

1499. I do not know.  We had small group proctors for those students 
1500. We do have special ed students who need the text to speech. It makes it very difficult for 

these students.  
1501. No impact that I noticed. 
1502. Unknown; these students were used as “pull-outs” at my testing location and these 

information was unknown to most. 
1503. Student did not inform me that the TTS stopped working. She continued to take the test 

without TTS which will dramatically impact her performance in a negative way. Having 
to wait for a human reader at a middle school with 1600 students, many of whom have 
read-alouds, seemed to be a scheduling nightmare. The students were frustrated and over 
the test after week 1 (of 3). Continuously stopping and starting again led to testing 
irregularities.  

1504. Test administrators were required to read and pronounce words that he or she were not 
familiar with, particularly in Social Studies.  This potentially caused students to become 
confused, if they did not recognize the mispronunciations.  Likewise, students in some parts 
of the state had TTS for the same part of the test that our students did not.  This undoubtedly 
gave them an unfair advatage.  
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1505. Testing coordinators had to locate rooms in which to read the test to individual students. 
Faculty and/or staff had to read over the shoulder or next to the student taking the exam 
since no testing booklet was available for the human reader.  

1506. Another teacher tested the students who did text-to-speech, so I have no first hand 
knowledge of this feature.  However, I am sure that if a student with an IEP was unable to 
take advantage of it and needed it, then disabling the feature would be debilitating for that 
student.  

1507. The students were extremely frustrated.  Several wanted to try to continue with testing but 
could not do the text-to-speech not working making many students have to take several 
tests in one day.   

1508. The text-to-speech being disabled impacted everyone of my students with read aloud as 
their testing accommodation.  Teachers who were otherwise monitoring other tests had to 
be pulled in to the testing room and read aloud each test question to the students.  This 
inconsistency most definitely impacted all of our students. 

1509. I am a middle school teacher and we took test on paper so this did not affect our students. 
1510. A teacher had to stand behind the student and read the test from the computer.   
1511. Teacher assistants were pulled from other schools to administer the test because we had so 

many students taking different tests that we didn’t have enough people to administer the 
test, which caused problems at the other schools. 

1512. I had students that did not complete the test due to low reading abilities.  
1513. No impact for me, but several of my peers had extreme difficulty testing multiple students 

with different versions of the test, and some were even administering different types of 
tests at the same time.  We did not have enough staff to accommodate the students and I 
know it was very stressful on those teachers. 

1514. There was no issues with submitting tests like there was before. 
1515. Due to several absences many of our students did not get to utilize this feature, so all of the 

students that were eligible for this accommodation were read to. This was extremely 
difficult because the proctor was forced to read the text over the shoulder of the student. 
There was no script available for the proctor to read. 

1516. Students were not able to get the read aloud services they needed. 
1517. I teach English learners. The text to speech hurt them. I was able to give one group the TTS 

for math and each student work at their own pace and seemed to listen to the entire length. 
When I had to read it to them, it was not as effective. Students did not work at their own 
pace and became frustrated or board staying with the teacher pace. At times, I had to reread 
for a student who was still working on a problem or students lost interest and just went 
ahead and would then ask me to read one individually. This was always the problem with 
reading the paper test and I was glad for this adaptive technology feature. I was frustrated 
when it was taken away.  

1518. Was not used with my students. 
1519. testing went more smoothly 
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1520. My students who have the accommodation for TTS did not test in my room, but I know 
about their difficulties with testing.  Not having TTS for their test would result in several 
students being unable to understand the questions and give a true picture of their content 
knowledge. 

1521. My special needs students were at a severe disadvantage because the text to speech jammed 
up or didn’t work at all. 

1522. It made it near impossible to keep the kids actively engaged and on task. 
1523. No impact on students under my supervision 
1524. We had to immediately reschedule groups of students and adults because these had to be 

pulled from regular testing groups to smaller ones, even one-on-one. 
1525. None for my students 
1526. I administer the test to an Honor’s group which did not require text to speech. 
1527. TAs were spread thin to read to the students.  
1528. Took students much longer.  They struggled. 
1529. Teachers did not have a “hard copy” to be able to read aloud to students so they were 

reading over their shoulder in order to read aloud and be compliant with IEP laws....  
1530. Students get nervous and do not do as well in that setting. 
1531. My students who were to receive TTS, which allows students to take the test at their own 

pace and comfort level, had to have their test read aloud, which forced them to go one 
question at a time and to have to wait on the other testing students to answer the question 
before all could move on.  

1532. Not having TTS significantly impacts many students and their scores.  If we truly want an 
accurate measurement of a student’s mastery of mathematical concepts, all students need 
TTS.  We have many students who struggle with reading fluency and comprehension; 
however, they excel in mathematical computation and application.  If the student is unable 
to read the problem, they are unable to show his/ her proficiency in math.   In a perfect 
world, all students would read on grade level, but we are not in a perfect world. We also 
seem to forget that we are putting children under tremendous amounts of stress.  They are 
children.   
In the last five weeks of school, our school will have spent seventeen school days in TN 
Ready;  five days taking AimsWeb benchmark assessment for RTI; and four more days 
taking iReady benchmark assessments.  The amount of testing we have to do at the 
beginning, middle, and end of school is ridiculous.  We are losing so much instructional 
time. 

1533. No impact. None of my students use TTS in the classroom. 
1534. When the TTS was disabled, the students had to have the test ready to them.  Those many 

times are the students who cannot handle inconsistency.  These students had to test at times 
out of their normal routine.   
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1535. I imagine that it’s a lot harder to fulfill the requirements of the IEP students have if they 
can’t have the read-aloud functionality of the program. But that’s for the TN lawyers to 
figure out, not a teacher you don’t listen to anyway.  

1536. We had severe disruptions and problems testing throughout the testing window of three 
weeks. 

1537. The program worked ‘better’, but still had MANY problems 
1538. I am just an assistant proctor, so I do not know.  
1539. Students who are audio learners were impacted the most. 
1540. No effect visible to me 
1541. It was very difficult for our special education students to have to type their responses. I felt 

that it was assessing their typing abilities and not reading and writing abilities. 
1542. Students under my supervision experienced similar issues both before the May 1 date and 

after.  
1543. unknown 
1544. I have a student who has had every single quiz and test read to him this entire semester. He 

needed TTS. I believe that not having TTS for his remaining test(s) negatively affected his 
scores by a great margin. If teachers don’t give accurate accommodations in class, jobs 
would be lost. But if a state-mandated-test messes up and our children lose their TTS, it’s 
no big deal. That doesn’t seem right to me. 

1545. For students with the read-aloud accommodation, we then had to read to them individually, 
which utilized manpower. 

1546. Some had already used it on one test and expected to use it more, creating frustration. 
1547. The testing platform still has major issues even when “functioning” properly.   The data 

collected by this will be useless. 
1548. I don’t know because none of the students taking the test I proctored required it. 
1549. This did not effect me, however, it did effect multiple students in small groups. 
1550. I’m not sure of how big of an effect this had.  The connection issues led to more students 

not trying. 
1551. No impact 
1552. no impact 
1553. The students that had TTS in their IEP were unable to receive that accommodation. 
1554. We didn’t have any students affected because we only had math left to test. 
1555. I didn’t have much experience with this.  
1556. Students who are poor readers are penalized in subjects outside ELA tests. Not 

understanding the questions makes it difficult to measure science and social studies 
knowledge. Students may know the answer but cannot understand the questions and answer 
choices.  
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1557. The last minute removal of TTS required us to revamp our schedule and add extra readers.  
1558. The short notice for not have the capabilities impacted scheduling, trying to relocate and 

separate our text-to-speech students from our extended time groups. Then once they were 
separated, and you tried to proceed with reading the test to your students, there were 
multiple (6 in my case) versions of the test. These continued obstacles have caused undue 
stress to the testing students and the teachers and staff involved.   

1559. Was not required with my students 
1560. None that I am aware of. 
1561. I had read aloud students who were using headphones, the program kept freezing and 

starting. Very frustrating. 
1562. The TTS was disabled and I had approximately 4 students that were not finished.  This 

problem frustrated the students and made it very difficult for them to procede.  
1563. The students I was in charge of proctoring did not require the use of TTS and therefore I 

cannot speak to its impact. 
1564. Schedules were no longer able to be used, which added to the confusion of where to report.  

I had to read test questions to students over their shoulder while they were testing.  Multiple 
versions made this read aloud process incredibly chaotic. 

1565. Special education teachers were required to read the tests to many students per their IEPs.  
That was next to impossible since the reading selections in so many tests were ordered 
differently or just completely different.   

1566. Our teacher had to read aloud to students 
1567. Special Education Students were at an even more disadvantage.  I don’t knot if they can do 

they math because they were not able to read the problems.   
1568. The school had to scramble to find enough proctors in the school to enable the testing to 

move forward.  Proctors had to read over the shoulders of the students, because they did 
not have a hard copy of test.  This made the students uncomfortable. 

1569. Students in classes who tested at the end of the testing window were not tested under the 
same conditions as those at the beginning.   
Additionally it hindered the ability of the schools to provide the accommodations essential 
for those kids to have an opportunity to be successful. 

1570. The students were happy to not have the “robot voice.” 
We did have to reorganize groups the morning of the test in order to accommodate the 
change. 

1571. Disabling the text-to-speech four days before we completed testing was very frustrating.  
The students had already endured hours of delayed testing prior to this date, and the states 
decision to cut it off caused further delays in our testing schedule.  Our school had to come 
up with a resolution over night because the state and/or Questar was not capable of 
providing a script for proctors to read.  In my opinion, the state dropped the ball on this 
and should have just ended the students testing on that day if they were not capable of 
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coming up with a reasonable solution.  It was absolutely ridiculous that state made this 
population of students endure so many delays to their testing.    

1572. minimal due to very few students using the feature. 
1573. testing schedule had to be revised , students who thought they were testing that day did not 

test and students that did not know they were testing were tested. the remainder of the 
testing period was complete chaos because teachers did not know what test were going to 
be given the next day and how to plan classes accordingly. In my opinion, three weeks of 
school time was completely wasted!!! 

1574. This did not effect the students I was testing but did effect my IEP students who were 
testing in a different classroom. 

1575. It created multiple new issues. 
1576. Teacher had to do read alouds for each student. Sometimes they had like tests sometimes 

they had different forms.  
That late in the window made it difficult to have teachers and proctors to effectively cover 
all the necessary needs.  

1577. Our support staff, which is already spread thin, was required to disband some small groups 
and read aloud to students. This further disrupted the testing experience for students and 
made for a much longer and stressful day for all.  

1578. Students listening to the read aloud experienced trouble pausing the reading, causing a loss 
of material. Additionally, vision impaired students experienced difficulties as only one 
screen could be used for the test. (They had practiced and completed the practice test with 
2 screens in order to zoom each page (text and questions) as needed. On the actual test, 
students were unable to see both at the same time.  

1579. Makeups were slower due to meeting different accommodations. Students couldn’t work 
at own pace, but readers pace!  

1580. We had nothing to read from so this forced us to read over the shoulder of the students 
which was difficult for proctors and students.  

1581. The decimation of education by endless testing is so overpowering that students didn’t care 
about TTS or not. You are sinking the ship with your testing. Stop it.  

1582. It put the whole group of kids testing that day that required that behind. 
1583. It was very chaotic for Administrators who were responsible for placing students in small 

groups.  Administrators had to suddenly switch many students from one small group to 
another; which means that they had to comb through 1,200 students and 67 teachers packets 
and find those specific individual students and find their testing tickets and place them in 
other small groups.  I was not a part of that process.  I tested the general education students 
that did not have accommodations.  

1584. Testing schedules had to be re-done.  After re-doing testing schedules due to other issues, 
this seemed ridiculous that you would then purposefully do something to make it even 
more difficult than it already is.   

1585. For the students I administered/proctored, they were not impacted by not having TTS. 
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1586. No evidence yet at this time. The students were confused as to why their accommodations 
weren’t met. 

1587. Our test was in April. There was no impact. 
1588. It was absolutely insane. Having to read over the should of students was very 

uncomfortable. All the practice that was done was with the text to speech and then it just 
went away. It did not work multiple time before they turned it off. The students tried to test 
multiple times and it was delayed too many times.  

1589. It limited some problems but we still had anomalies and issues but not on the same scale 
as before.  

1590. This caused major problems for me. I am a special education teacher and we had to pull 
several people to read tests once the tts was disabled.  

1591. In a building of over 1000 students - this caused a huge problem for non-planned personnel 
and time needed to replace the TTS.  

1592. This was a big problem because the sped teachers had to read the test to the students. This 
was negatively impactful to all parties because it caused confusion betwixt the students. 

1593. Students who did not have TTS available to them had to have a teacher stand over them to 
read the text to them per their accommodations.  During testing at our school, teachers who 
were not math teachers had to read aloud math tests.  This created anxiety for teachers 
administering the test because they were unsure if they were reading questions correctly.  I 
am sure students were also uncomfortable because a teacher was “looking over their 
shoulder” the entire test.  Some students answered quicker than they would have if the test 
had be working properly due to the fact that the students felt like they were being “judged” 
by the reacher reading the test.  I am sure it was humiliating for all involved! 

1594. Unaware of impact 
1595. More teachers had to be pulled during their plan periods to accommodate the read-aloud 

groups. 
1596. We were not notified until the last minute that it had been disabled. Students had to be 

pulled from there class and taken to another room to have the test read aloud to the. Neither 
students or teachers were prepared for this transition.  

1597. By not having text to speech we had to re-adjust all of our groupings in all 3 grades.  
Because this is a computer based test, we had to find additional rooms that would have 
computer access and be appropriate for all of the sizes.  In addition we had to find additional 
staffing to assist in testing.   

1598. I can not see any.  
1599. Before testing even started that day, the disablement caused chaos because testing groups 

had to changed so that students could have a reader.  Students were quickly shuffled to new 
testing areas as everyone struggled to get to their testing locations.  Since this was 
unplanned, the readers did not have paper copies to read from, so they had to read over 
students’ shoulders to meet IEP requirements.  As they began to test, the students realized 
they did not have the same testing version as the reader.  Students had to be shuffled once 
again, and test administrators had to be found to accommodate these students on a one on 
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one basis.  By the time the students actually began, they had experienced much waiting, 
shuffling, and frustration.  Obviously, this is one reason that there is no validity to this test.  

1600. No impact on the rooms in which I proctored 
1601. I did not need this feature with the students I was testing. 
1602. No effect on the students I proctored. 
1603. I did not have students that needed to use TTS so I cannot describe the impact.  
1604. I saw no difference. 
1605. none for my group 
1606. Not having the TTS delayed the testing process and slowed down the students responses.  
1607. no idea 
1608. Students finished the last portion of the math test without text to speech.  My students are 

special ed students abnd very poor readers.   
1609. There was no way the students could use the TTS function in a classroom environment. 

Thank you for wasting more of my time with questioning that is not relevant to the true 
problems with TN Ready Testing. 

1610. We were finished testing by this point 
1611. I have several students that have trouble reading, but not comprehension when read to.  
1612. My students who had the TTS accomadation had to be removed from the testing 

environment they had been in all year. They had to be tested alone and read to. This caused 
a disruption to the testing environment and an issue with where those students could go 
while everyone else was testing.  

1613. It will hurt the children that have trouble reading and are currently on an IEP. Also several 
children have trouble looking at computer screens for long period of times. 

1614. Unlike state mandated testing, students are not all on the same level of reading, and some 
students desperately need that function. We are required as teachers to modify, and read 
aloud to our students who need it, but yet on a test that the state gives, they’re not allowed 
to be read to. It makes zero sense.  

1615. More students were actually able to submit their tests.  
1616. It pulled staff members away from their normal duties to read aloud the text to the students.  

Since there was no paper copy of the text, the text had to be read off the screen to the 
students.  This was very awkward and time consuming. 

1617. I had to read the entire test to them and some was so lengthy be time I read it to them they 
needed it read agait 

1618. No impact. 
1619. Thousands of students across the state received the “read aloud” accommodation for 

classroom instruction. Accommodations exist to create a level playing field. Disabling this 
feature during testing meant that students with that disability were put at an inherent 
disadvantage and would invalidate any and all data derived from the test. Furthermore, this, 
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combined with many other TNReady failures, further eroded student and teacher 
confidence in the validity and reliability of TNReady. 

1620. We still had students needing the accomicatiin and had to modify the schedule and get 
additional test  administrators to read the test for each student 

1621. This was the best thing to happen for the hearing impaired students.  A human reader is 
always better for them because the clarity for them to hear is better.  The practice tests text 
to speech was not good.  It sounded like the national weather service guy, causing some 
words to be pronounced incorrectly (wrong emphasis on wrong syllable) which hindered 
hearing impaired students from understanding.  The drawback to disabling this feature was 
that, having it was the only way to get the same test version for our deaf students .  When 
the system was disabled, we had to stop and interpret questions individually, causing one 
student to always be waiting on the other until we got past the questions that were different. 
Frustrating for kids, proctor/reader, and interpreters. 

1622. For those I tested was not an allowable option, but for those who needed it it was very 
dishearting and impacted their ability to do their best. 

1623. A lot of special education students strive from hearing the test read to them. This is one of 
the ways that students will disabilities learn! Taking away TTS can greatly impact their 
scores in a negative way. The only people that it hurts in the end is the teacher.  

1624. Our students who require TTS by law were not about to use this function for our Math, 
Social Studies and Science. Math sections had crashed earlier and got moved to the makeup 
time at the end, so then the TTS was disabled.  

1625. None. (None of my students had TTS.) 
1626. There was no impact for my students.  
1627. It was absolutely ridiculous! Teachers were not provided a copy of the material to read to 

the students, so they had to stand behind the student and read in their ear! How in the world 
does one expect a student to do their best when a teacher is whispering the passages low 
enough that none of the other students can hear in their ear behind them? Utter 
RIDICULOUSNESS! 

1628. It was a nightmare logistically as a person had to be utilized to do so. Also, several texts 
had to be rescheduled to different times and days as a result. This resulted in students and 
parents not knowing when to test and receiving several updated testing schedules. 

1629. Not having TTS available puts even more strain on an already stressed special education 
dept. TTS is an invaluable resource that helps the student and lets resource teachers monitor 
more students instead of having to conduct read alouds. It was certainly a debacle. Getting 
special ed. students motivated for a standardized test is hard enough. But adding this type 
of experience on top of it only leads to confusion and causes these students to lose focus.  

1630. I do not know.  
1631. The instructions the state handed out for us to continue was stupid.  The state should have 

just said we will not test these students when the mode of testing is not working.  To ask a 
teacher to stand over a student and read over his shoulder is stupid.  At that point all 
integrity of the state was lost completely.  There were many steps that lead up to this 
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thought of idiocy, but this one solidified it.  I wish there were real teachers making 
decisions.  TN asked us to hover over 1 student and yell in his ear so that the others could 
hear.   

1632. Unknown, but I imagine it was not a good idea to disable it. 
1633. I know our special education teachers were frustrated that their students lost such a valuable 

tool.  
1634. None of the students testing in my room used TTS, but many of my students were pulled 

into small groups to use the TTS option. Not having that available meant that dozens of 
adults in the building were pulled from their normal duties to read the test to a student over 
their shoulder. Absolutely unacceptable for so many reasons. 

1635. I did not observe an impact. 
1636. No impact that I’m aware of. 
1637. tests had to be read to students on a 1 to 1 ratio because of the format of the testing and the 

freedom that students have to navigate the test. This is good for the students, but bad for 
the teachers. This placed a heavy burden on our testing coordinators, proctors, teachers. 

1638. It was extremely difficult. We had already restructured groups multiple times. We had 
those with TTS grouped with those who were also testing in a small group setting. We had 
to restructure yet again. It is very difficult to explain this change to some of the students 
who need the TTS feature. In addition, since the teachers did not have a log on or access 
code, we had to stand behind different students in order to read aloud. This bothers the 
students and it is very difficult to see and not make mistakes when reading from a computer 
screen that you are standing behind. Most of the students do not want someone standing 
behind them. It is difficult to monitor every student this way.  

1639. Without having TTS, my students will not have the read-aloud option available. Read-
aloud is an important part of some IEPs. 

1640. Most of our school’s testing had been finished by that time, so I noticed no impact on my 
students.  

1641. I have no clue. 
1642. none for me 
1643. The site worked better. 
1644. This made it difficult for some students on tests that were not designed to assess their ability 

to read. It clouds the picture of their abilities in other content areas. 
1645. Don’t know 
1646. It was frustrating for the students. Luckily at my school the students who received TTS 

were already in a separate testing setting, so the proctor was able to read the test to the 
students with minimal effect to schedule or anything else. 

1647. We had to increase the number of small groups, for those that needed it read aloud and 
those that did not. This caused the teachers who had small groups to administer twice as 
many tests.  
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1648. This had a major impact because it took more personnel, which we do not have, to 
administer the test. 

1649. I had several students who received the TTS feature who still needed to test. Because it 
was disabled, I had to have my students test in separate rooms with additional proctors (that 
I didn’t have) and have someone read aloud to them.  

1650. I did not test with those students, but it did mean several class changes and disruptions so 
they could still be read to by other teachers.  

1651. Students that struggle with reading and comprehension it made this difficulty for them.  
1652. The teachers had to ready aloud to each student in the same room. None of the test were 

the same.  
1653. Disabling the TTS accommodation made SPED teachers have to scramble and do read-

alouds that they otherwise would not have had to do. In our school we had several different 
SPED teachers reading several different versions of tests to different kids in the same 
testing area. It was a mess. The whole testing process was a joke. Nothing worked right. 
Kids lost a lot of work and had to start over. A ton of kids finished tests, but were unable 
to submit. It was a very frustrating process for both students and teachers. Not to mention 
the fact that all of the kids new that these tests weren’t going to count against them, and 
therefore did not give their best effort. The whole process seemed like it was being run, 
and was put together by incompetent people. Personally, I think a lot of people in the TN 
Department of Education should lose their jobs over this one. If a teacher messed up this 
big they would be fired on the spot. Seems like the state needs to clean house up there in 
the capital.  

1654. There was no impact in not having it. 
1655. Hard to say, as Questar was such an issue, nothing else stood out as a problem. 
1656. I am not sure.  The students were not distressed by it, but I am sure that not having that 

support may have a direct effect on the test results for reading heavy questions.  
1657. Students in my classes, not proctored exams, were being slighted on  the services stated in 

their IEP and/or 504 programs. The SCHOOL rectified this situation, not the STATE. 
Shameful.  

1658. It was very frustrating and challenging. The Teacher had to read over the students shoulders 
to read aloud the test which made things awkward and difficult. Student’s struggled to 
concentrate, teachers had a hard time monitoring other students, and over all the testing 
environment was not conducive to learning. 

1659. I am sure that this greatly impacted the performance and level of stress for these students.  
1660. no difference 
1661. I did not feel that this had an impact on the students I tested, but I did not test ELLs or 

SPED. 
1662. Many of our students have Read Aloud in their IEP’s. Not having text-to-speech impacted 

their ability to do the test satisfactorily. 
1663. We had to have personnel read the tests to students, which required more manpower. 
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1664. Students that required oral testing did not have the ability to go through each question at 
their own pace.   

1665. No impact that I saw.  I didn’t have any students who needed the text-to-speech. 
1666. TTS being disabled was definitely an obstacle and disadvantage for students who depended 

on and needed that function.  It was challenging for administrators and testing 
administrators to reschedule students who needed the TTS accommodation. 

1667. I testing my students who are SPED. One student was so stressed because the computer 
was not reading to her, she had an accident on her, which made her upset and cry. Another 
student who did have TTS, cried because she said the computer read all the questions on 
the page then went back to the beginning and read all the answers instead of ready the 
question and the corresponding answer choices. She was upset because she said by the time 
it read all of that she forgot what the question was asking.  

1668. The computers seemed to run a little better after this date, but I am not sure if its because 
TTS was disabled.  

1669. Approximately 15 of my students had one teacher that tried to multi-task and move around 
the computer lab to read the test to these students. 

1670. My scores are reflected in the area of social studies.  In ancient world history standards, 
students are required to read primary source excerpts and answer higher order questions 
about these ancient, translated, very difficult-to-read passages.  Having more below-grade-
level readers than on- or above-grade level readers - and a few ELL students - not having 
this feature available was a real bummer for me.  I am certain that many of my students 
(possible up to 30%) would have taken advantage of this testing feature, as ALL students 
have the option of using “read aloud” links on our unit tests throughout the year.  

1671. did not affect me  
1672. Student was unable to complete the test. 
1673. I didn’t have any students using it so I’m not sure if there was any impact.  I’ve read that 

this feature was responsible for logging students out of the test; which happened several 
times to many of my students EVERY day we tested. 

1674. We were not trained on text to speech, so the SPED teachers had to be trained quickly. We 
were also pulled from classes to give the test to students. It was very difficult to stand 
behind a student and try to read their computer screen to the students.  

1675. for me....none 
1676. I did not administer the test using the TTS.   
1677. Since we did not have very many students who qualified for this accommodation, the 

impact of not having TTS was minimal. 
1678. Well, students who have the accommodation of having things read to them (which should 

always be available if they need it) would not have an equal opportunity to be successful 
on these assessments if TTS is not available as the number of human readers is very limited. 
I foresee multiple lawsuits brought about on the behalf of special ed students if their 
individual educational needs are not met. 
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1679. Don’t know 
1680. It affected student morale, student performance, student buy-in, teacher buy-in, and faith 

in the this entire process across the board. 
1681. I don’t even know what that is.  I am thinking it is to hear the question.  That had no impact 

on this test. However I do have 2 hearing impaired learners, so maybe you should ask them 
or their proctor. 

1682. None of my students in my room used TTS. 
1683. None known 
1684. those students struggled with focus issues and comprehension difficulties 
1685. Students had to be read to 
1686. It greatly affected my students ability to understand what each question was asking.  

Students with disabilities do not need their test to change part of the way through the 
process.  The 2 percent of students that tested for me this year used the TTS feature for the 
first 2 parts but were unable to use this for the third part.  That is a disruption to the 
consistency they familiarized themselves with.   

1687. Students with severe dyslexia and severe learning disabilities were unable to access the 
text and questions given to them.  Therefore they were not able to accurately answer the 
test questions because their IEP accommodations were disabled.  By violating IEP 
accommodations for these students to the test violated both state and federal IDEA laws. 

1688. I do know we had to pull some teachers out of classes to help read test to students. 
1689. EE and EL students that were use to this were not adequately tested. They were frustrated. 
1690. The students I had were not negatively impacted 
1691. Not observed 
1692. The impact of NOT having TTS was catastrophic.  It was a disaster.  Students were 

disappointed. 
1693. It should be available to ALL students regardless of their abilities.  
1694. Students who received the TTS accommodation were unable to test at the same time as 

their class.  They tested at another time.    
1695. I didn’t use this method. 
1696. Our students had to wait in order to take their test, which further disrupted our school’s 

normal routine and accessibility to technology for normal classroom activities. 
1697. assessments are given to measure student’s understanding of subject. Without a test we 

cannot determine strengths and weaknesses in a subject. This is needed for adjustments in 
Lesson plans and what subject area.   

1698. As a classroom teacher, I am very concerned that my students who should receive that 
accommodation did not receive it, therefore affecting their scores and their trusting of the 
test system. 

1699. TTS was still available at the time I tested students who used this feature. 
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1700. There was no direct impact on the testing I proctored.  Additional proctoring resources 
were pulled from other areas of the school so that there were teachers available to do read 
aloud testing. 

1701. I did not test any TTS students.  
1702. I administered the test on April 30, 2018 before it was disabled.  And, the text-to-speech 

(TTS) function was a substantial problem.  With TTS the students were unable to progress 
through their tests.  It was difficult to time the test because most every student was at a 
different point on the test because the TTS would stop working for some and work for 
others.  Because our students with IEP’s got twice the time, it took all day to administer 
the 9th and 10th grade English Sub-parts.  We didn’t finish until about 2:20 p.m. and school 
ends at 2:45 p.m.  I hope that the TTS problems can be fixed and tested before the next 
school year. 

1703. Some of the kids were angry, some were worried. To a disabled child who has practiced 
with the accommodation and is counting on using it, this was terrible. I’m SURE it affected 
their ability to take the tests, as well as their mindsets going into the tests. Some chose to 
give up before they even tried, answering without even attempting to read the text. This is 
the population with the LEAST amount of confidence to begin with. Moreover, it 
sabatoged their trust in the adults around them and in the system itself. 

1704. Students who were planning on having this option were anxious and required reassurance.  
It took much longer to take the test.  I have no idea if they even finished the reading portions 
due to time and ability. 

1705. After TTS was disabled the testing process was much smoother. 
1706. no impact 
1707. I don’t think it had much of an impact at all as far as the student interest in the test. Those 

that wanted to complete the test did and those that did not; didn’t.  
1708. I teach sheltered classes of English and History for ESL students.  These students had more 

confidence and less frustration with the TTS.  It upset them greatly to have the TTS 
disabled since they needed the support of the words on the screen pronounced for them.  I 
hope it works next year. 

1709. This did not effect my students in any subjects I teach, however it did effect them during 
their Social Studies test. It also effected the school staff, due to high volume of students 
needing read aloud and requiring one on one testing scenarios. Teachers were having to 
use planning periods and lunch periods to pull and test students to help get all testing 
completed.  

1710. Did not impact students that I tested 
1711. I can not describe the impact as I was administrating the test to students without 

accommodations. 
1712. We are already short staffed when it comes to testing and we needed an additional person 

or two each day to accommodate extra groups of students who had to be separated by grade 
level or specific subject who could have been tested together if they were able to use 
headphones. We had to come up with a way to dulplicate a screen so that  teachers didn’t 
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have to read over student’s shoulders which changed where testing took place. We are a 7-
12 school and our testing schedule is difficult to develop and execute when things go as 
planned. Any significant change throws everything off balance.   

1713. Students had TTS because it was an accommodation listed on their IEP. They had prepared 
for the test by taking all of their summative assessments with TTS functionality. Not having 
it meant they did not get an accommodation that is guaranteed to them by law.  

1714. These students were in another room 
1715. Our school had to once again change our plans and shift teachers around to have enough 

proctors to help out with accommodations.  
1716. It seemed to work better, but that could have been because not as many students were on 

the platform.  Of the 15 days we tested, there were only 3 where no significant issues 
occured.  I can’t attribute all of that to TTS. 

1717. Administrators had to read over the shoulders of students which created an uncomfortable 
and awkward testing environment. 
Not all students in testing groups had text-to-speech as an accommodation.  When an adult 
read the test, it created a distracting environment for many students. 
Many administrators were unable to pronounce correctly the names/locations of the World 
History test. 
Overall, this being disable compromised the fidelity of the test.  Some students had this 
accommodation while many did not.  This is simply not fair for students. 

1718. There did not seem to be more technology problems.  Unfortunately, as a SPED teacher, I 
then had to give read alouds separately to students, trying to peer over their shoulder and 
read the print on their Chromebooks to them.  This was not a good testing environment for 
the student. 

1719. made it much harder on special education students who are reading disabled 
1720. I have 7 students that need read aloud in my class and they were not able to effectively take 

the test. 
1721. It’s illegal. 
1722. I administered an EOC for a visually impaired student who was tested prior to May 1. His 

accommodations stated that his test would be read to him.  Although his TTS was enabled 
for part of the test, it was inconsistent, at best, and omitted sections of the text that were to 
read aloud to him. This caused him a LOT of anxiety and I feel he was not able to do his 
best due to the inconsistency of the program.  

1723. It was terrible because our Sped teachers didn’t have prompt. They were forced to read 
over the shoulders of students.  

1724. These students were unable to take the test at the same time as the other students in my 
group. I believe, when they took it later, the test had to be read out loud by the proctor. I 
am not sure how this was done. 

1725. It made it very challenging.  We were required to read aloud over the shoulders of the 
students being tested, which made them physically uncomfortable and created a less 
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positive testing environment.  It made it awkward for all involved, and since students 
weren’t allowed to truly work at their own pace, some felt rushed by seeing that other 
students were already finished and didn’t spend the time they needed on the answers. 

1726. This affected several of our students that had TTS as an accommodation on there IEPs. 
Proctors had to read to them and it took longer.  

1727. Not Sure. 
1728. Did not test any students after May 1. 
1729. Teacher had to read over student shoulder then click when text was read. 
1730. I wasn’t aware of this option before, so it had no effect. 
1731. Text-to-speech allows slow readers to finish the test within allotted time. Many will score 

higher on test with the testing material read to them.   
1732. I do not know. 
1733. I can see how for some of the SPED students, this is in their IEPs to have tests read aloud.  

It’s federal law for some of the students to have that option. I’ve learned to not mess with 
instructions on a student’s IEP.  

1734. This did not impact students who read on grade level.  It would be helpful for students who 
do not read on grade level.  You would not want their ability to read to impact their ability 
to perform. 

1735. Most of our IEP students had not yet completed their testing and this causes mass panic 
because teachers were having to be pulled to read aloud and whole labs were being used 
for only a few students. It was a horribly slow process and our testing administrator almost 
went crazy because of it. I know you said only 1% of students were affected but that is 
across the state and not a fair statistic because most ours were not finished. To be honest, 
it really sucked when that feature was taken away.  

1736. IT MADE ALL THE TESTS A “READING” TEST INSTEAD OF SUBJECT CONTENT 
TEST 

1737. Very frustrating for those students expecting this function to be available. 
1738. There was no impact in my testing room, but other rooms (rooms with students under IEPs) 

were impacted.  
1739. This did not apply to my students. We were finished testing by that time.  
1740. Most of our students didn’t use the feature unless they couldn’t pronounce a word. 
1741. Extremely difficult.  
1742. It didn’t impact my students at all. 
1743. As testing coordinator, it made it very difficult to give the students their accommodations 

due to not having a paper copy and being in the space of students while they were taking 
the test.  

1744. Wack 
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1745. Text-to-Speech is a great function for students who need additional help reading.  I have 
several students who know the material and understand it, but need help reading the 
question.   

1746. There are students who sometimes stress over high-stakes tests and have confidence when 
they have a “backup” to help calm them. When TTS was available, more students seemed 
at ease and relaxed somewhat due to have a “backup plan”. 

1747. I tested after May 1st, so none of my students received it.  
1748. Several of my students were pulled and administered TTS. This allowed accommodations 

for their IEP to be made, and I hope their scores reflect the opportunity they were given. 
Taking that opportunity away from them may negatively impact their scores. They’re given 
the same accommodation during CFA’s throughout the year, so it’s almost like we’re 
setting them up for failure if they’re not given that accommodation for the state test. 

1749. Students had to be rearranged from their previous testing groups to new groups and new 
testing schedules. 

1750. AWFUL!  Our kids were distraught and confused.   
1751. I am the special testing coordinator for my building.  It placed many of my students who 

required text-to-speech at a significant disadvantage as they were not given their necessary 
accommodations according to their IEPs.  This caused significant stress to many students 
and upset many parents as we were out of compliance with their IEPs which opens us up 
to significant liability. 

1752. Very difficult for my SPED students who needed it, and for the staff that had to complete 
the read a louds to them. 

1753. Testing times had to be extended well beyond the expected time frame. Students had to be 
pulled from regular classes to be tested. Students who often have a need for routine and 
schedule were not able to be on those schedules causing disruptions to their days.  

1754. Students with IEPs who require tests to be read aloud lose that accommodation, which puts 
the school in non-compliance. As an IEP is a legally binding contract, we would be 
breaking the IDEA law.  

1755. It completely disrupted the entire testing process. Many read aloud groups that were 
scheduled had multiple grade levels in the room at the same time. Because the text TTS 
was disabled, groups had to be re-assigned which made testing last even longer. Even 
groups that now had 4-5 students in them were extremely hard to test because some 
children would have to sit and wait for several minutes before going to the next question 
because they had to wait on other students who were still typing their responses. It was 
very difficult to keep those students on task and motivated because they were ready to keep 
going and got very agitated having to wait on the others students who were working much 
slower.  

1756. Students had used it all year to take assessments and when it mattered they did not have 
that tool.  It was very hard for the students to be thrown that obstacle at the last minute. 

1757. It was very difficult to read the test standing over a students shoulder. Students were all at 
different places at different times. We had to combine groups we didn’t want to due to 
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behaviors so we could limit the number of times we had to read the test. Students and 
proctors were highly frustrated by the change in the middle of the test. 
Students could not effectively work at their own pace 

1758. I had to read the text while looking over a student’s shoulder. It was not easy to do and 
uncomfortable for me and the student. It also was not fair to the students because they 
comprehend at different speeds. 

1759. The students with TTS had been scheduled along with other students in the same room.  
New schedules had to be created to allow those that needed TTS to take testing in secure 
quiet locations 

1760. It was very inconvenient and distracting!  
1761. While I did not deliver the test to students with this function many of my ELs needed this 

function. Having it disabled made it difficult for the student to have it read to them. This is 
an accommodation that is mandated and is VERY IMPORTANT. 

1762. Test had to be read to these students and their testing dates had to be changed.  This through 
off the testing window and created anxiety within those who had to take it using the text-
to-speech. 

1763. No effect. 
1764. I teach special education to many kids who read on 3rd and 4th grade reading levels but 

test at high school level so, yes, TTS is very important.  Some have this in their IEP’s; by 
law they must have it. 

1765. For my classes, it only changed the schedule of testing. 
1766. Not having text to speech required our special education teachers to stand over our students 

and read over their shoulders. This is VERY INTIMIDATING for anyone, much less 
someone who already has attention difficulties, anxiety, and learning disabilities. It was 
NOT acceptable for this feature to be disabled. It through off the very MINUTE 
consistency that our Special Education kids were able to find throughout this ridiculous 
process. The state did our kids a disservice by disabling this feature.  It stressed out kids, 
teachers, and administrators.  

1767. HORRIBLE!! We had to find staff to read the test allowed to our IEP students who have a 
LEGAL document saying this MUST happen.  There is NOT enough school personnel to 
make this happen seamlessly in the state of testing 2018.  Additionally the human readers 
did not always have the same test question for the students so it was a maze trying to figure 
it all out. 

1768. Probably significant. My small group did not need it but I can imagine the student test 
scores are not very good as they needed the read aloud function.  

1769. For our non-readers....YES....news flash....there are non-readers in high school....this was 
totally inappropriate!!!!  We have IEP’s to follow. 

1770. Not sure of impact 
1771. Not having TTS available delayed testing for several students and put extra stress on the 

proctors who eventually had to read the test aloud.  Disrupting the schedule for these 
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students provided an additional stress of finding a placement for them until the test could 
be read aloud.  Once the tests were read aloud, these students missed regular classtime---
valuable at the end of the year. 

1772. None of my students were able to have the TTS option as my test occurred after the option 
was turned off.  Because of this, the test had to be read to each individual student.  Since 
the questions were not the same from test to test, this was a very difficult task as finding 
an adult to read the test proved almost impossible with all the other tests that were being 
given. 

1773. I was not testing students with special needs so it didn’t impact the kids I was proctoring, 
however, the students who did need it were heavily impacted in a very negative way.  

1774. Not something that I observed 
1775. It did not have an impact on my students that I know of.  
1776. Teachers and/or EA’s who were scheduled to proctor the tests were pulled to read the tests 

to the students who received the accommodation. A lot of shuffling had to occur to ensure 
adequate coverage etc due to this malfunction. 

1777. I did not test these students, but I was told that teachers had to stand behind the students 
and read aloud to them from the computer screen.  

1778. We had to read the remainder of the tests and the make-up tests to the Sped. students.  This 
pulled us out of class even more than we were already pulled for the normal testing days. 

1779. I had many students with read aloud accommodation. This hindered our ability to provide 
a fair testing environment.  

1780. When TTS was disabled, our SPED teachers and aides had to read the tests aloud. This is 
not ideal because there is no “administrator” copy to read from, so they were forced to read 
over the shoulder of students in a group setting. This was also not ideal due to our small 
group testing break downs (students with an IEP that require small group....but not read 
aloud). Therefore, those students could not test in the same room as the read aloud group. 
Not only did this cause issues with having enough computer lab space, but it also caused 
staffing issues to adequately cover those testing spaces. Also, when reading the tests aloud, 
students are not able to work at their own pace because the proctor either had to read the 
test and wait for everyone to move on to each question and passage, or the proctor had to 
read all of the passages at one time and then let the students go back to the questions at 
their own pace (after hearing multiple passages with different topics and questions).  

1781. Testing improved dramatically without TTS. 
1782. This altered the schedule of everyone in the building.  We did not have the personnel 

readily available to read the test aloud, which caused a great disruption to the schedule and 
created staff changes that had an impact on the entire testing process. 

1783. Some students did not have the earlier sub-parts read to them because it was disrupted by 
the connection issues and other issues.  Once it was disabled, the teacher had to read it to 
them.  Teachers had to read it over students’ shoulders.   

1784. I had finished testing at that point. 
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1785. Made it very difficult for scheduling times 
1786. We never used that feature in previous tests.  Plus, paper testing never had that option so 

we were accustomed to not using text-to-speech. 
1787. No impact 
1788. It was frustrating for 2 of my students as there was reading required. 
1789. None, I don’t know if any students used it. 
1790. We had to test in additional sessions and read the test aloud to the students. It was not 

effective for students because they work at different paces and it was frustrating to those 
who think faster or don’t want to hear someone read it. Students with Autism struggled the 
most with that. 

1791. Students who received text-to-speech services all year long were not able to receive this 
service for TNReady testing.  This lack of availability was in violation of the 
accommodations/modifications section of their IEPs. 

1792. Those students had to be read to, which took forever and required further resources. 
1793. Some of the students were delayed in taking the test due to someone had to read the test to 

them on their pace. There was not enough staff to complete this in a timely manner. We 
have to follow the read aloud due to the law of special ed.  

1794. My students were confused and anxious.  They lost their confidence.  It didn’t help that I 
wasn’t informed before hand, so it was very disruptive to other students testing when we 
figured out that TTS was disabled.  Eventually, our testing coordinator/administrator told 
us to encourage the students by spinning it as an opportunity to try the test without the 
accommodation, especially since their scores wouldn’t count, this was an opportunity to 
do their best without any help, to see what they were capable of.  Two of my students 
responded well to this concept and gave it their all, my other two students froze.  In my 
opinion, it was unsettling and unfair. 

1795. This impacted all of are students who have read aloud as a testing accommodation.  
Personal had to be pulled to read the test.  This caused a scheduling nightmare.  

1796. Our students who have read a loud in their IEP were not given this option which is against 
the law.   

1797. This will greatly affect students with disabilities. 
1798. Teachers had to orally read to those students who were to receive read aloud services as 

per the IEP. This created undue disturbances to those students who were not to receive read 
aloud.  

1799. I was proctoring for all of the text to speech students. It periodically went out, then was out 
for the remainder of the day. We had to postpone testing for the day, as they are required 
by their IEP to have text to speech provided. 

1800. As a teacher testing accommodated students (IEP,504, ELL) this has had an extreme 
impact. Students were not able to test with accommodation as written in their plan. 

1801. Many students’ IEP require them to have read aloud.  It does not make sense that the state 
testing does not have what the state requires them to have all year! 
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1802. I am not aware of any impact. 
1803. The students took the test much more slowly. 
1804. The teachers who were proctoring those tests had to read the test aloud to each individual 

student. The validity of the test was certainly impacted by this constant distraction, not to 
mention that this must have been very unsettling for the students. It was an unnecessary 
and unfair burden on those students and teachers.  

1805. I think it will be a disadvantage to students who rely on the TTS option to help with their 
comprehension of the questions and answers.  

1806. The text-to-speech option would have been quite effective for a few of my students. 
1807. Did not impact any of the students I tested. 
1808. There should have been modifications put in place to replace this option. 
1809. Lots of questions about what words meant. 
1810. After text-to-speech was disabled, I read the test to the students. Because the assessment is 

online, reading the test required me to sit by a student and read from the computer screen. 
This setup was awkward because I had to sit so close to a student and be intrusive in their 
space to be able to read the screen. In the groups with more than an individual student, it 
was difficult to gauge when each student was ready to continue with the test. I read at a 
normal pace, but it was difficult to see where they were, and I would have to ask, “Is 
everyone ready to continue?” 

1811. no impact for me 
1812. It made it more difficult as read aloud students were being tested with non-read aloud 

students.  
1813. I did not test students using this feature. 
1814. I believe that it will affect those students who need read aloud and they will score lower 

due to this issue. 
1815. those kids had to be pulled out later and that was pretty crazy for the schedule 
1816. You took away something a student may have had all year and ask them to preform. Sort 

of like teaching a surgeon to cut with a lazar and then when it comes to his/hers first surgery 
handing them a stick.  

1817. unknown 
1818. It affected some of the students I teach, but none of the students I proctored. 
1819. None of the students used it. 
1820. The impact was negative because students were forced to listen at the reading rate of the 

administrator and did not have the ability to have it repeated as needed. They could ask but 
once a section was read for another student, it lost their focus for what they were thinking 
about.  

1821. Teachers had to read over the shoulders of students or in an an auditorium setting. 
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1822. My personal experience:  My son’s IEP was violated when TTS was disabled because he 
did not have that service available.  This forced an individual to literally stand over his 
shoulder and read the test to not only him but several other students as well.  That 
completely skews the data that we are all being told is valid. 

1823. My students didn’t use it so it wasn’t an issue. 
1824. No noticeable impact. 
1825. Non for my students 
1826. seemed to work better 
1827. the computer reads at the students speed and the student can control the computer if they 

need it read to them again, where as if you read to the entire class and someone needs some 
to read again then the entire class has to wait. having the computer read the test for those 
students is the best option as long the people running the site are smart enough to get it to 
work 

1828. Did not effect the small group students that I was testing; however, as an inclusion teacher, 
not having the text-to-speech available could have a huge impact on students’ abilities and 
their performance on a test that impacts my professional position.  

1829. I had to read aloud a test. However, the impact was minimal because I was used to read 
aloud. 

1830. The students seemed to be comfortable with this because they were used to a teacher 
reading to them as well. 

1831. We had to read to every single student. It took lots of extra hours 
1832. It disrupted testing, those students were regrouped and had to be tested in different rooms 

or at a later time than the rest of the school to allow for a certified human  to read it aloud 
to them. 

1833. Spec Ed students struggled  
1834. Some students who had previously used TTS did not wish to do so when offered the chance 

to have a read aloud test.  Students were much more likely to use the TTS accommodation 
when it was offered through headphones. 

1835. Many students refused the oral read-aloud due to being embarrassed.  When the reader 
would read the test, students were attempting to work ahead and it was not synchronized.  
I really believe this caused students to focus on the reading passages.  

1836. Some students need this service a great deal. Students that do not have a good 
understanding of the phonics of the English language need this service. 

1837. Unknown as I didn’t test these students. 
1838. It was much more difficult for those students, especially if they had already done a section 

of that particular test. 
1839. Literacy is a problem that impacts low ses students the most and taking away their 

opportunity to understand and display their knowledge for the material is unfair  
1840. Unknown  
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1841. I did not test the students who needed text to speech so I am not able to answer this question.  
1842. It was unfortunate that students who are typically provided this accommodation had it 

denied on such a rigorous test. It created additional stress on students that were already 
demoralized by the dysfunction of our testing.  

1843. This had students talking about confidential information about who received this discrete 
accomodation. 

1844. It caused many inconveniences as the tests had to unexpectedly be read by a human.  
1845. It was better 
1846. No impact 
1847. Not sure how it would help 
1848. Special education students did not receive the accommodation. We had discussed it at IEP 

meetings and added it as an accommodation; however, they did not have access to TTS. 
1849. We were not impacted in any way. 
1850. I’m not sure anyone tried to use it. 
1851. Many students were unable to test and parent backlash was justified but strong. 
1852. Minimal 
1853. The students were troubled by so many aspects of the test that it is hard to separate the 

individual impacts. 
1854. Testing within my district was complete by this time. 
1855. Struggling readers gave less effort.  
1856. It made us out of compliance on our IEP students.  We were not told that this was not an 

option and therefore we broke the law. 
1857. none to me personally 
1858. Testing ran smoothly 
1859. Many of our students because of disadvantages and home and literature desert in the city 

and at schools cannot read English and need help with this. 
1860. Don’t know because I did not have any students that needed the TTS. 
1861. There were still problems with the testing.  
1862. I never received any training on TTS, and was unaware the was an option/not an option for 

students. 
1863. English language learners had to test without, perhaps skewing their scores.  SPED students 

had to be read to by teachers in small groups. 
1864. Testing seemed to go better 
1865. None noticed 
1866. None of my students had accommodations to use the TTS, so I do not know.  
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1867. It seemed to improve the system a bit in terms of fewer problems with submitting data.   
1868. None. I didn’t know this was an option, but I do not teach a tested subject, so I had no prior 

knowledge of the testing platform before proctoring the test, so I had no idea of any 
functions available on the testing platform.  

1869. The teachers who have been helping in classrooms had to read the test to students with the 
text to speech modification. This caused lots of issues. It took away  valuable teachers from 
where they really needed to be helping.  It’s stressed-out the students.  Also forced the 
schedule to be altered.  

1870. This was a disaster.  
1871. We finished testing those students prior to May 1. 
1872. Did not impact students, I had not that needed it but it did seem to allow for more 

connection in a much faster way. 
1873. No idea.  Don’t know what it is.   Always have given the test but never seen it used that 

I’m aware of.   
1874. It did not impact my students. 
1875. 10% of Special Education students did not have their IEP followed - they did not receive 

the help they needed - that is against the law 
1876. There wasn’t any impact for the group I was testing. 
1877. I do not know since I did not test in April and I didn’t care enough to research how students 

are impacted on such a silly exercise as this. 
1878. I realize that quite a few students needing that feature were highly disrupted in their testing 

process.  It also caused a great deal of stress on the students, faculty, and parents involved. 
1879. I am not sure that our school had any issue. 
1880. zero 
1881. Everything seemed to run smoothly once TTS was disabled. 
1882. All of my students will not perform to the best of their abilities without this function. Many 

of my students have major difficulties reading independently and rely heavily on their 
listening comprehension. Without TTS available, they will not be given the opportunity to 
succeed. 

1883. Students could not adequately take the test. 
1884. Students was delayed 
1885. Minimal 
1886. I don’t even know what this is. 
1887. This is irrelevant; the entire program was dysfunctional. 
1888. did not affect my particular students 
1889. It makes our jobs much harder, because now we have to read EVERYTHING to so many 

students. I already have a vocal injury, and this made it really painful to talk at all.  
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1890. This was especially hard for those who speak another language and probably needed the 
help. Neither the teachers nor the students knew that this was an option. We had no training 
for anything and we were just thrown into this arduous process. There should have been 
more IT people or whoever the troubleshooters needed to be from TN Ready to help the 
admins, teachers and students with this whole process.  

1891. Many of my students have IEP’s that require the test he read aloud.  I did not administer 
their test but know that until May 1 many of the TTS were not working properly and 
affected them properly taking the test.  Many in my class have reading disabilities so more 
than likely guessed on every answer. 

1892. did not use 
1893. We had to supply human readers at the last minute for those students who need passages 

read aloud  
1894. None of my students in Integrated Math 1 or 2 were able to have the text to speech for part 

3 of their EOC.  All of my students are English learners and this was very disappointing to 
not have this available to my students, as they were all expecting to have this 
accommodation. 

1895. My students did not use this feature, so none.  
1896. More tests needed to be proctored individually with students.  
1897. My students that required TTS were unable to test with the other students. They had to be 

rescheduled for testing at a later date. As a SPED teacher, I needed to be back in my 
inclusion classes, working with students, but we had to do more testing because the 
students that needed read aloud needed to be tested. 

1898. Did Not know that was an option.  We were never told that we could use it 
1899. No impact for my students 
1900. This was absurd as a special educator. My students had practiced the entire year with the 

text to speech app, and at 8:00 the night before, we were informed it would not be available. 
This was a hindrance, and it created a scheduling issue. I had students that were testing 
with both text to speech and no text to speech. I had to sit in the hallway with my students 
and read their test because there was no other space available for us to test. Again we had 
not planned for that, so figuring it out the morning of was stressful.  

1901. student was going to need a human reader but because of what subject test he had left he 
chose to not have a reader.  

1902. Many of my students I have in class (not the ones I tested) would need this.  We many 
students which this is part of their IEP.  

1903. I do not think that it had an impact on my testing. 
1904. It would make a huge impact to not have it available- especially for the student who have 

disabilities. Many of them take so much time to read an article that they forget what 
happens by the end and cannot answer the comprehension questions about the text. Also, 
many students understand the concepts in science and social studies, but cannot read the 
text very well.  
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1905. Students had to have aids in a private setting, reading the test out loud to them.  This 
increased their test time and created an abnormal testing environment. 

1906. Students that have reading and comprehension difficulties will not perform well on these 
assessments.  

1907. I did not directly proctor or administer tests to students who used the text to speech 
function, however I did hear about this change from my co-teacher who did administer 
tests to those students. According to her, this change was very frustrating to the students 
who needed it.  Teachers had to be pulled away from other responsibilities to read the test 
aloud to these students.   

1908. I am a special ed teacher and my caseload includes students with Basic Reading SLD. I 
had to read aloud to a small group of 4 students. Being able to have independent control of 
the read aloud is important. I noticed in my group that some kids wanted a passage reread 
2-3 times, but they wouldn’t ask for me to do it because they saw that their peers were 
ready to go on. It singles the kids out too much, they start to measure their own progress 
with everyone else in the room, and you won’t good an accurate score from our kids with 
learning difficulties (who are already having a hard enough time with the test as it is.). 

1909. While my students did not use TTS, they were in an extended time small group. We had to 
shut down all small group testing because of the TTS problem. This extended testing by 
two additional days after an already extended testing window. 

1910. None on the students I tested. 
1911. This resulted in significant changes to scheduling and staffing for the tests.  
1912. no impact for me 
1913. It seemed to improve after the fix.  
1914. Many students truly benefit from text-to-speech. By having this disabled, many students 

do not have the opportunity to truly show what they have mastered on state testing.  
1915. unknown 
1916. Our small groups were unable to test when they were scheduled to and missed more of 

classes than originally planned. 
1917. It made it much more difficult to complete testing for our students that need it. 
1918. Did not impact us 
1919. That is going to pull a lot of teachers out to do accommodations that should be done by the 

program itself. 
1920. no effect 
1921. It cause teachers to not only read over the shoulder of students, but the different versions 

made for a disruptive and frankly unfair testing setting. Even with small grouping students 
were forced to listen to teachers read a different version of the test for another student when 
they were trying to focus and think about the question that was just read to them. Absolutely 
RIDICULOUS!!!! 

1922. I did not observe this. 
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1923. Neither myself nor my students were affected. 
1924. Several students, whether or not it was specified in their IEP, would have liked to use the 

TTS option to help keep them focused.  It was not available for any students in my testing 
groups. 

1925. Students with disabilities and poor reading skills lacked access to text and content tested  
Test reflected reading skills not necessarily the skills intended to be measured 

1926. The students were very frustrated. I observed students just Christmas tree to test after we 
were unable to reconnect to the text-to-speech. 

1927. Most of the students I tested did not use this function. 
1928. I didn’t have any. 
1929. In order to meet IEP regulations, a teacher will have to read, which can introduce bias. 
1930. None of my students were affected due to the fact that this was not needed or required for 

any of my students. 
1931. Caused us to have to reorganize and read the tests 
1932. It was huge especially for ELL students. 
1933. It did not affect my students. 
1934. I am unaware of any impact that this had on my students. 
1935. no effect whatsoever 
1936. Interesting question....the impact was that students with TTS in their IEP (a legal 

document) were unable to access that accommodation. Asking them to take the test with 
the accommodation was a violation of federal law.  

1937. could have a significant impact on lower level readers  
1938. None for my test 
1939. We have a large population of special education students. Not being able to use the text to 

speech function threw a huge wrench in our ability to test as we could no longer test 
extended time with read aloud testers, and could no longer test multiple content areas in 
the same room. Additionally, the testing environment was terrible for these students- 
having a proctor read the test over a shoulder while making sure the entire room remains 
on the same item was a HUGE distraction and inconvenience. Multiple students 
commented on how much they hated taking the tests this way. 

1940. None known.  
1941. no issues noted 
1942. None, our trouble was in getting online and staying online 
1943. We do not have enough adults in the building to physically read the test to all the students 

that have that accommodation.  
1944. At that point, we no longer had any students remaining to test with the text-to-speech 

function. 
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1945. Though students in my room did not use it, not having it available would make a HUGE 
impact on students with IEP’s that we are required to provide read aloud testing on.    

1946. I am a special education teacher, so I have always read the tests to students who needed 
read aloud.  The problem of NOT having the text-to-speech was that I had to stand over a 
student and read behind them.  It wasn’t easy to see the screen, I had to keep having the 
student scroll and then find my place again, and I was completely in the student’s personal 
space.  I chose students that I knew were more comfortable with my presence directly 
behind them, however, it’s never easy to do something with someone standing directly 
behind you as if you’re being monitored.  It frustrated me for the students.  Not to mention, 
gave me a screaming headache to try and read the monitor from behind the student, as well 
as, make sure everyone was staying with me and on task! 

1947. The number of issues was cut way down. 
1948. Huge impact, makes a big difference in the way a child understands. 
1949. zero were able to use. 
1950. Several of my students have reading disabilities.  Without TTS they often don’t understand 

the question being asked. 
1951. I don’t know, my proctor-ing took place prior to TTS being disabled 
1952. The one student couldn’t take the test and the remainder of the class had to wait.  
1953. No impact on the students I tested. 
1954. Requires more teachers/staff to provide services and accommodate more schedules 
1955. I have students who are unable to read grade level texts, without this feature, they will be 

unable to show what they know, rather than their ability to read.  
1956. It was very frustrating for the students that needed this accommodation, I had to read 

questions to each individual student that raised their hand as they needed help. 
1957. i did not see any impact 
1958. Students had to have it read to them. 
1959. We didn’t experience any issues.  
1960. All of the students needing TTS had completed testing by 5-1-18 
1961. We had to create small testing groups, utilize staff, combine classes to have enough staff, 

and rearrange student schedules. Students had to leave their assigned classes to have the 
test read. There were multiple versions, so sometimes more staff had to be pulled in or one 
staff had to read three different tests at the same time. It was a mess and also singled out 
the text to speech kids. 

1962. I was in the middle of proctoring the Biology EOC with a student using Text -to-speech 
per her IEP accommodations.  It quit working when she had about 7 more questions to 
finish.  She had kept having issues with it throughout the exam.  It was a minor 
inconvenience.  I read the last 7 questions and the multiple choice answers to her. 

1963. Very challenging 
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1964. Not as many problems but still not without problems 
1965. It delayed the start of testing each session because we had to identify who needed TTS, 

give them the option to use it and send them to another room.  Four of the students who 
qualified for it refused to use it, possibly because it was not discrete and removed them 
from testing with their peers like “normal”. 

1966. I did not experience any.  
1967. As previously stated I was pulled to read aloud for a student unexpectedly when her text to 

speech stopped working (this was before it was completely disabled). After the feature was 
disabled we had to pull multiple teachers into different locations around the building to 
help with read aloud for different tests and grade levels.  

1968. I did not proctor these students.  
1969. Nine 
1970. It cause multiple issues.  No script to read to the students being the biggest issue.  
1971. In my opinion, when students are being tested for math, their reading shouldn’t penalize 

them.  I have many students who can do the math, but cannot read the questions.  
1972. I was not provided with a copy to read aloud. I had to hang over students’ shoulders to 

read. Questions were not consistent for all students and this took much more time than 
needed. It was the most ineffective, ludacris testing situation.  

1973. There was no impact for the students in my group.  
1974. Students who can’t read on grade level- which is the majority- were extremely 

disadvantaged.  
1975. When the text-tp-speech was disabled, there were more problems with students submitting 

and completing tests. 
1976. Complete frustration, and most of the students shut down, and didn’t give a true effort. Just 

wanted it over with. 
1977. This was a total disaster. We found out at 5am, creating chaos as we tried to find enough 

teachers to abandon their classes and plan time to read tests aloud to students. Certain tests, 
social studies in particular, had different versions. There were no copies for a proctor to 
read from either. So, a proctor had a small, or not so small, group. They had to read the test 
over the shoulder of a student, then go to the next student and read the next version, then 
to the next student to read their version. I have never been a part of such a disaster in all of 
my professional career. 

1978. I teach students who would benefit from this option.  Because it was disabled, it forced the 
school into a situation where I had to read the test to them.   Students moved at different 
paces, so it resulted in frustration all around; therefore, I believe students’ scores will 
suffer.  If the student has control over the TTS, it allows him/her to move at their own pace 
without creating a problem for their classmates.   

1979. Not having the text to speech function makes the test less accessible to many students with 
learning disabilities and to students for whom English is not their first language.   

1980. inability to comprehend information 
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1981. My student became very aggravated and just gave up on the testing. Some were 
complaining that their IEP required that they have read aloud.  Very upset.  

1982. Nobody has headphones anyway so what’s the point? 
1983. Since did not have hard copies to read from, very complicated and awkward.  Students 

were not accommodated adequately. 
1984. unsure 
1985. I don’t think it will make a huge impact. 
1986. Our school has a very large ELL and ESL population. Disabling TTS was a large impact 

on that population who struggle enough with content as well as language. 
1987. Students had to be read to by teachers. 
1988. No noticeable impact. 
1989. Did not effect my kids.  
1990. only one student has it here at this school 
1991. It appeared to help as we were able to complete testing without complications. 
1992. I did not test those students, but I heard those that administered TTS to their group that it 

made testing those students nearly impossible. We did not have enough personnel to read 
aloud those tests to that many students.  

1993. I feel the ELL students should have this option available to them for every test.   Teachers 
are expected and told to modify, modify, modify everything for our ELL students 
throughout the year and then the state gives an exam that isn’t modified and they are 
expected to perform differently than they have all year.   This is NOT an adequate reflection 
of what they know or don’t know.   If they are able to speak and understand english well 
but not read it very well it makes a big difference for these students. 

1994. Unknown 
1995. Students with IEP’s have to have tests read aloud to them, which distracts other students 

or means that the student has to test one on one with a teacher 
1996. I personally did not have any students using TTS, so it did not impact me directly.   
1997. I did not proctor the test for any students who would have used this function. 
1998. We had to find teachers to sit with students one on one. This was a HUGE struggle. 

Students did not have their assistive teachers in class because they were administrating 
tests.  

1999. None of my students need that accommodation, so there was no impact for me or my 
students. 

2000. None, as I didn’t have students who used it. 
2001. Teachers had to read aloud test items.  Pronunciation of many term was very challenging 

and could impact student’s performance. 
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2002. I don’t know that my students would have used it either way - they really just prefer to read 
the material. 

2003. Students with needs took tests in library away from traditional students. 
2004. I had several students who were supposed to have text to speech who expressed frustration 

and stress about the lack of its availability. They do not feel they were able to do their best 
on the test. 

2005. Students were unable to use this feature, therefore, they were lacking an essential 
component that could assist them in mastering the assessment. Since these students were 
non-proficient readers, not having the TTS more than likely impacted their scores and 
overall outcomes on the assessment. 

2006. I do not know, but I imagine it impacted some of our EE students, who I did not test. 
2007. 3 of my students were SUPPOSED to have TTS. One didn’t have it because we didn’t 

notice until after she had started her first test that it hadn’t been turned on for her and 
apparently you can’t go back and add that as an option once the test is started. My 
homebound student used it for his English test but by the time he came up for his History 
test it had been disabled. The young man recently had an unexpected significant decrease 
in his vision. He can no longer read print and hasn’t learned to read braille. Auditory input 
is the ONLY way he can access information. Without TTS, everything has to be read to 
him. Also, he was seriously frustrated by the fact that when he took the English test, it only 
read the passages, not the questions. For students who use TTS or read aloud testing 
throughout the school year and then suddenly don’t have it when they go to take these high 
stress tests, it’s very defeating for them. They express opinions like, “Why should I bother? 
I don’t know half the words and I’m going to fail it anyway.” I know that it gets overused 
as an accommodation, but for the kids that legitimately need it, not having it is difficult. 
And having to rearrange schedules to provide live readers makes the already stressful 
testing window even more so.  

2008. It was ridiculous. We had to read tests to ELL learners taking different tests at the same 
time. We had no script, no directions, no guidance. This was a joke.  

2009. no knowledge known 
2010. If a student has the accommodation of read aloud on testing, how is it supposed to be given 

if TTS is not allowed? Is someone supposed to hoover over a students shoulder to read it. 
So silly. TTS is needed. Even if 1 student needs it, it should be offered.  

2011. It would have really hurt our IEP and ESL students. I had none of those in my gen ed group. 
2012. I do not know what the impact was, but I know several of my students would benefit from 

this service.  
2013. It creates a chaotic situation, kids see things in absolutes.... either the tests works and its 

worth my time, or it doesn’t work and it is not worth the effort. Very defeating. 
2014. Students DO NOT have proper keyboarding techniques, so they were extremely slow in 

keying in responses to any written portion.  Having the TTS is fine; however, it does not 
teach students a skill that they can use on the job.  It is a means of taking the short cut.  
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ALL students should possess some basic computer skills to include the MS Office suite.   
These skills can be transferred into real life.  Anyone can text. 

2015. The students that needed text to speech I read the test to them.  
2016. This will impact those inclusion students. They needed TTS to be able to answer the 

questions. 
2017. I am a special education teacher and we have a few students who need read aloud. Instead 

of being able to take the test with everyone else and listen through headphones discretely, 
they had to be pulled to a private location, each tested 1 on 1 in different locations because 
they took different tests, and strained already-thin resources. Further, because my school 
has become 1-to-1 where all students have computers, these students have been trained to 
use text-to-speech features on the computer. This change took away their comfortability 
and likely impacted their test performance. Other students don’t have to experience such 
changes, which means the test is not being administered on a “level playing field” for all 
students. 

2018. Apparently, the tests were able to be submitted without any issues after the TTS feature 
was disabled. 

2019. Student with it mentioned disappointment in mispronunciation of words and it going too 
fast before I could get her to stop telling me about it.  

2020. I am not a sped teacher as these students were put in areas that we could best assist them 
with Sped Teachers. However, students could not submit - either using TTS or not.  

2021. I have a student on my caseload who is dyslexic and NEEDED the TTS availability. Not 
having this required having a reader with multiple students where he could not work at his 
own pace. 

2022. Students still had login and submitting issues. Multiple students had to exit and log back 
in multiple times to complete the test. 

2023. A LOT OF CONFUSION 
2024. This was awful. We had student needing this option and without the availability teachers 

were required to read tests to students in a 1:1 format. This was an awful process for school 
buildings, because we had to find the time for students to take the test when a teacher was 
available.  

2025. I did not notice an impact. 
2026. I saw no discernable impact 
2027. Did not impact my tested groups in my opinion  
2028. Don’t know.  Have never used this before. 
2029. It was extremely difficult for the students to finish their tests.  Teachers had to physically 

read to them from the screen. 
2030. I NEVER had this available. I work with Deaf and Hard of Hearing students that had read 

aloud. I had to read everything on the test, and the interpreter interpreted as well, when it 
could have just been listening. This inevitability will lead to some variation in reading, 
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because of potentially incorrect tone or pacing of the reading. Students did not want read 
aloud because of the set up and towards the end of testing refused it. 

2031. have no idea 
2032. Not sure because it was only available to SPED students, and I was not in that group. 
2033. Though it was not used in my testing room, TTS is valuable for those struggling with 

reading comprehension issues who may find the TTS feature useful and improve their 
score.  

2034. No impact. 
2035. I teach a small number of ESL students who did not test with the rest of the classes I tested; 

I do not know if they were able to use this feature or not. 
2036. No observable effects. 
2037. A lot of students have difficulty reading and are oral learners.  A 

modification/accommodation for many of those with IEPs is having content read a loud. 
2038. IEPs were NOT met. 
2039. Slowed down the testing process 
2040. We had one student who needed it, but it never worked.  
2041. My students did not use it to begin with. 
2042. Took a school counselor out of rotation to read to student two day when this happened. 
2043. No noticeable impact. 
2044. I think it was detrimental to the students who did not have option any longer 
2045. For students that need and and value that accommodation, it was a missing piece to their 

success  
2046. I was not impacted by disabling of TTS, but there were issues with it before it was disabled. 

My English II students had multiple passages to read on their tests, and they had to sit 
through the entire first passage before it would read the second passage. If there were 
questions that pertained specifically to the second passage, they had no way of going in 
and selecting only what they needed to hear re-read. For students who already struggle to 
read, this put them at a severe disadvantage on a timed test and was extremely discouraging 
for them. They would often just guess at the question before the TTS got to the second 
passage. 

2047. None of my students used the TTS feature. It did change our schedules for testing because 
a significant population had to delay testing.  

2048. I did not observe anyone using this feature. 
2049. Many students had much greater difficulty with the assessments 
2050. None for me 
2051. The rest of the testing worked much better. 
2052. The tests worked for the rest of the session. 
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2053. do not knoe 
2054. Minimal impact at my school since we do not have students that it applied to.  
2055. This was a major disadvantage to students that had practiced with TTS. You can’t change 

the game plan during the game and expect students to do well. Basically, it’s as if we said 
at half time of a basketball game we have decided to change the game to football.  

2056. None. I had no students using the feature. 
2057. Have no children in my rooms using that option 
2058. Upset my students. 
2059. no impact 
2060. There are students that do not read very well but are more auditory learners.  They can 

listen to a passage and are able to the questions.  These student will not do well if asked to 
read the passage on their own and answer questions.  Some students absorb all information 
by listening and can give the information about the subject if questions are oral.  

2061. I had to stand over a student’s shoulder and read a section test aloud to a small group of 
students. Because I was reading a science section, it was difficult to know how to properly 
read aloud charts and graphs, and there were science vocabulary words which I struggled 
to correctly pronounce. 

2062. Some of my Algebra 1 students were not able to take the test the same day as the rest of 
the class b/c of the text to speech was disabled. Several of those students were ready to take 
it the day they were suppose to and were thoroughly disappointed. The student that had the 
teacher read over his shoulder was very uncomfortable and admitted that he did not perform 
to his full potential. 

2063. No impact 
2064. Much worse scores / giving up by a lot of English language learning students. 
2065. No effect was observed. 
2066. My students that I administered did not have to use this function.  
2067. There did not seem to be a negative impact.  
2068. My testing was already completed prior to May 1; however, I know that it would have 

definitely negatively impacted my students’ performance on the test. The students who are 
allowed TTS rely on it to help them be successful. I know many students would become 
very stressed and feel defeated if told they could not use TTS on the test because they have 
always been allowed to use it in the past. Students who have special ed. Accommodations 
should always be permitted to use them, especially on a test that is supposed to be as 
important as the TNReady EOC. 

2069. none, we had completed testing 
2070. Little impact on the test that I administered  
2071. Students with reading diagnosed and nondiagnosed reading disabilities would have trouble 

comprehending the text.    
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2072. I do not have an opinion on this 
2073. I did not proctor text-to-speech 
2074. Students with documented reading disabilities will not have access to hear the rest. 
2075. It will not allow slower readers to achieve on the TNready test  
2076. Cannot say 
2077. I have not seen any difference 
2078. The ELL students need this function.  I did not have those students in the testing groups I 

was over. 
2079. unknown 
2080. no impact 
2081. I administered the TCAP/AlT 
2082. My students were unable to have the available accommodation that was set for them.  
2083. No impact 
2084. None of my student that I tested had to used it, but several of my students were impacted.  

I am not sure what they had to do in place of TTS. 
2085. This did not impact the students I was administered testing to.  
2086. Our students that required TTS due to an IEP were unable to use this, which violates their 

IEP. 
2087. some students will have speech issues and they will be included in IEP’s.. 
2088. I had only 2 students on TTS. Both students asked me if they could just take the rest of the 

subtests without the accommodation.  After consulting with my supervisor, I called the 
parents and they agreed with the students to take the rest of the subtests without the TTS 
accommodation. 

2089. As it was not used in my testing room, there was no impact. 
2090. My testing group did not use it. 
2091. Not able to determine 
2092. No impact to me. 
2093. not sure 
2094. Students have no typing skills or computer classes offered to them at my school. Students 

are being scored on their typing skills more than their knowledge of the content  
2095. Now, how can I know this when it was disabled for the tests I gave and they were the first 

ones I had given? 
2096. IEP students suffered.  
2097. unknown 
2098. I had to orally read the test to my special needs student. 
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2099. Students who had TTS did not let their test proctor know when it was not working. I believe 
many of the students who were supposed to have read-aloud for testing this year did not 
receive that support consistently during testing. After TTS was disabled, those students 
were read to by a test proctor. As a teacher, this is my preference because there can be no 
technology issues with a person reading. 

2100. Not having text to speech made it almost impossible for those students with read aloud 
modifications to be successful.  It was a huge inconvenience for them, and did not help 
them to show what they are capable of doing. 

2101. Regular ed - did not affect my students. 
2102. This took hours and hours of read alouds to allow students who were given read aloud 

option to complete the test.  It took time out from teaching and other resources. The students 
did NOT like having to be read to instead of using the TTS option.  I think they feel more 
like typical students when they were using the TTS. 

2103. None for my students 
2104. No change compared to when they used it  
2105. We had to have trained staff come in a read. We had to pull students out of other reared 

classes and rearrange the entire school day. 
2106. No impact  
2107. No impact that I noticed 
2108. I am not aware 
2109. Students with IEP’s were greatly effected. Since each student was online testing it made it 

very difficult to read the test to them as a group and 1 on 1 isn’t possiable with our current 
staff. 

2110. All I can say is not happy  
2111. not sure 
2112. I did not see any students using text to speech and did not see any issue to report. 
2113. it violates students with those needs addressed in their ieps. 
2114. Students who did not receive TTS didn’t try very hard on the test.  
2115. In my testing rooms not having text-to-speech was not a problem, as it was a general 

education population. Although, some language learners could benefit from the feature 
being available. 

2116. Students who are auditory learners suffered immensely.  
2117. I tested EL students whose accommodation was text to speech. They should have had the 

option available.  
2118. Lacking  
2119. Required additional proctors for read a loud accommodations  
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2120. Some of my ESL students will be at a disadvantage for their math test due to the 
language/reading barriers. 

2121. The small group Teacher had to sit and read the text to the student when it should have 
been available.  

2122. It was only geometry and it was simply tedious to read individual math problems. 
2123. It did not change for the students I proctored, but several ELL students expressed 

disappointment. 
2124. Not a big deal 
2125. I cannot respond with accuracy as I did not administer any TTS tests.  
2126. I don’t know what this means. 
2127. This was a huge impact! I could not accurately enter a number in the question above 

because my students were not able to use this function even though they should’ve had the 
opportunity. Students that need TTS were unable to use this function. This is a necessary 
accommodation for many students to “level the playing field” and to accurately assess the 
content student’s know/understand rather than assessing their reading ability. Students are 
able to use TTS independently when needed rather than having an adult sit with them to 
read the entire test. Turning off the TTS part way through testing is unethical in my opinion. 
Student anxiety is already high during these high stakes tests, then you take away their TTS 
accommodation.  

2128. Students who required TTS were removed to another testing area where they had the testing 
material read aloud to them. 

2129. The whole process is a disaster. 
2130. Students who receive special education services for reading or language and ELL students 

took much longer.  They also had difficulty with higher-order words and comprehending 
what the question was asking while trying to select the correct answer. 

2131. Text to speech is an important feature for students who have learning disabilities- dyslexia. 
2132. The proctors had great difficulty correctly pronouncing names and places for the  social 

students option.   
2133. nothing  
2134. More resources were needed to meet IEP accommodations.  
2135. Does not apply for my students. 
2136. Some students do not read as well as others. 
2137. no impact 
2138. Not effected 
2139. Not an issue as far as I know 
2140. We had to rearrange teachers schedules to find people to read to the kids who required it. 

Very difficult because we are a small school with a small staff. 
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2141. no impact.  the students were knocked out of the test multiple times with each test that was 
administered regardless of subject.  

2142. None on me 
2143. No issues for me 
2144. My students were not effected. 
2145. This will make the test more difficult for the students. 
2146. Students who require directions in multiple formats was not able to rely on the oral reading.  
2147. About 1/4 of the students I am accountable for are TTS students, but they were tested in a 

different room while I tested my students without TTS. I do know that all of my students 
who were TTS were administered the wrong test by Questar. Most of them chose to restest, 
but had to so so without their TTS modification because it had been disabled. 

2148. This caused my special education students to feel pressured and rushed and they did not do 
nearly as well as when they were able to control what was read to them and how many 
times it was read.  They were embarrassed to need the help and when I had to read this 
aloud to them they did not ask me to go back and re-read things as I saw them do when 
they controlled the text to speech.   

2149. Not having it available for students who need it would greatly impact their ability to 
perform on the assessment. Also it is my understanding that TTS is supposed to be 
available for every student in the math assessment in order to truly test their math abilities 
and not their reading. If this is no longer available, I feel like we’re taking a step backward 
in mathematics, and any student with reading struggles is likely to miss math questions 
because of reading deficits.  

2150. The student had to be moved to another room.  This was a disruption for the class and for 
the student 

2151. no effect 
2152. Not once  
2153. A few of my students can not read on grade level, but know science, social studies, and 

other content. If they can not have TTS, then they will not do as well on the test. Not 
because they don’t know the content, but because they can not read on grade level.  

2154. This had a huge impact. My students don’t read English very well so being able to hear the 
words as well as read them is very important. 

2155. Huge impact - I read the test to my students as I looked over a student’s shoulder which is 
never ideal (might make students nervous or uncomfortable although I did my best not to).  
Many students are embarrassed to receive this accommodation,  so they won’t take 
advantage of it when it’s glaringly obvious they are using it.  They are much more likely 
to take advantage of this accommodation when it get be used privately.  

2156. I have no idea. They didn’t use it.  
2157. It went smoothly from May 1  until completion 
2158. Student did not receive the modifications guaranteed to them in their IEPs 
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2159. My students did not score as high w/o theTTS modification  
2160. It impacted students who needed it. 
2161. I had no problems.  Logging onto the program was very problematic.   
2162. I did not have any students that needed this function. 
2163. There is nothing to compare this to at this time. 
2164. I had to sit beside a student and read it to my small group. We had to go slower because 

we had to wait for everyone. It was very stressful for my students. Some students felt 
pressure to put an answer because their classmates were done. Some just gave up and didn’t 
put their best effort. 

2165. I am not aware of any impact. 
2166. It created undue stress and anxiety for students. It minimized their self-confidence to be 

successful.  
2167. no impact 
2168. For these students the test became a bit cumbersome to administer and took extra time. 
2169. didn’t affect me 
2170. I did not test any students that utilized this feature 
2171. No impact 
2172. I am unsure as I did not administer the test to any TTS students. 
2173. It had a profound effect on testing. We started out testing with a teacher reading aloud, as 

these particular students are mandated to have a read aloud in their IEP. After the first 
story, the test deviated for about 4 or 5 students. They had different versions. We had 
learned we couldn’t move them because it would close out the test for them. So in the same 
room we had 4 teachers reading aloud at the same time. For students with disabilities this 
was extremely distracting and confusing, but there was nothing we could do.  

2174. Students who need TTS, who cannot demonstrate their learning abilities in traditional 
modes, will suffer with future class placements and successes, with graduation rates and 
proficiencies, and then with certain job opportunities being closed. 

2175. Delayed testing, student motivation disappeared after the many problems and delays.   
2176. I think the TTS feature is wonderful.  Many of our students who have difficulty reading or 

cannot read were using this function. 
2177. Hinders special education students who use this as a modification daily 
2178. My EL students needing that accommodation for their exams that had been unable to finish 

were at an extreme disadvantage and had to have the test read out loud to them manually 
with man power the school did not really have to provide.  

2179. It was a terrible experience. My students were confused. They needed the test read aloud 
and it wasn’t avaible at there own pace.  

2180. It did not provide required accommodations to IEP students. 
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2181. No impact.  
2182. This did not impact any of the students I tested. 
2183. When children can’t read, what good does taking a test do? 
2184. In the small groups, the teacher had to read the test over the shoulder of a student in order 

to give the read-aloud.  It was awkward and some of the students worked ahead.  It was 
very hard to give the read-aloud for the specific tests that allowed that option for ESL 
students. 

2185. Many students took the test without reading the passages at all. They just skipped to the 
questions and tried to answer them without any reading content knowledge. 

2186. Didn’t notice.  
2187. I still had one day of testing where tests would not log in or submit.  Also, I had one student 

with TTS in his IEP that took a test without it because we were only informed that TTS 
was having issues after reporting the issue to our test administrator. 

2188. We had to get human readers to read the test.  This was fine until the tests had different 
questions and we had test administrators attempting to read different questions to 8 -10 
kids. 

2189. My special education students were negatively affected by the lack of text-to-speech. The 
fact that a sped student who reads on a first grade level has to take a test on middle school 
grade level is inappropriate at best. Text-to-speech is not enough to help them understand 
grade level materials. They should be allowed to take the test on their current level of 
functioning and progress or lack thereof be noted. If you could listen to my students talk 
about how “stupid” they are after taking the test you would have more compassion for their 
plight. I would be happy to be held responsible for their progress but please do not handicap 
them more than necessary.  

2190. Not having TTS required multiple testing sites to meet the required IEP accommodation, 
as all tests did not have the same questions/in the same order 

2191. Why would you reduce the resources available to students. If it is in their IEP than the 
school has to offer it and so should the state. 

2192. Would have been a great assset to many students with disabilities in order to gain an 
accurate picture of their acquired knowledge.  

2193. I have some students with learning disabilities in reading fluency and/or comprehension.  
By disabling this feature, goes against some student’s IEP and other’s ability to understand 
what the question is asking. 

2194. Extremely important with special needs students 
2195. As we had some groups including both students with text to speech and some without, we 

had to reorganize our testing groups to effectively use human readers.  Having enough staff 
to cover groups, student anxiety on changing settings mid-stream,  making sure everyone 
new their new location (in a building with 800 students), etc - was frustrating.  

2196. Our students that needed that accommodation had completed the test prior to May 1.  
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2197. Ridiculous!!  Having to stand over a student’s shoulder to read the test aloud to him/her is 
not an appropriate way for any student to be required to take a high-stakes test.  And it put 
students with reading disabilities at an even-greater-than-usual disadvantage in the testing 
process. 

2198. I had to read the 5th grade, 6th grade, 7th grade, and 8th grade science tests aloud because 
I had four different grade levels of English Second Language students in my testing group 
who received testing accommodations.  That was 8 subtests worth of reading. 

2199. I teach special education. These kids have it in their IEP’s that they have read aloud. The 
impact is that it’s against the law for them not to have it!!!  

2200. The TTS was beneficial to SWD thatstruggle with reading of text with time restraints  
2201. I don’t have any students who needed this type of technology. 
2202. My students tested using text-to-speech were tested in other rooms with other teachers, 

therefore I have no comment. 
2203. Did not effect any of the students that I was testing. 
2204. Did not observe any using this function 
2205. no impact on my students 
2206. No impact 
2207. None, that was a lie by Questar the text to speech being used or not used had nothing to do 

with the fact Questar was not prepared to administer the TN Ready Test. 
2208. Overall it made the tests run more smoothly. However, it was distracting for students to 

have teachers reading over their shoulders. Also, there are multiple versions of the test, so 
this made it difficult as well. The teacher had to read different questions for each number. 
If there is no text to speech in the future there needs to be some way to group all students 
together who are being read to. There should also be access to a script for the teacher to 
read. 

2209. Students that needed to make up testing due to absences were unable to use that feature 
and had to have a teacher read the test aloud. This changes the nature of the test because 
the pace is not controlled by the student. Students are more likely to not ask for something 
to be repeated aloud whereas they can rewind or listen to TTS again when needed. 

2210. I did not administer tests for students with disabilities, so it did not directly affect my 
administration. 

2211. When the text to speech was disabled I had to read to my students. When they were read 
to it was at a pace that the student was more apt to answer the question with better 
understanding.  

2212. Many more teachers had to be pulled from their classes to read the test aloud to students, 
putting an additional burden on the rest of the staff to cover the classes. It also withdrew 
the freedom the students who qualified for TTS to go at their own pace when you have to 
wait on someone to read, then you have to answer, everyone else had to answer before you 
can move on to the next question.   

2213. It does not allow the teacher to read the test aloud to the students with read aloud IEPS.  
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2214. did not affect what I did 
2215. Students not able to use but had read aloud in their IEP had to be read to by a proctor. 
2216. Was there an impact? 
2217. None of my students were able to use it because it shut down  
2218. These students that had been preparing all year, came ready to do their best and we had to 

say “nevermind” your work won’t be shown on this test.  It encourages students not to try 
on other tests and not to take future classes seriously.  

2219. The system still did not function properly. 
2220. There was no effect on us. 
2221. This was unfair to the students who expected to receive this accomodation. 
2222. If you disable TTS, you must have a proctor to read it. So you increase the need of proctors.  
2223. no effect for my students 
2224. For students who are visually impaired this will be either an advantage or a disadvantage 

depending or teacher reading the test.  It will also tie up a teacher to a one-to one testing 
situation. 

2225. Having TTS allowed more proctors to be elsewhere in small groups rather than reading to 
each kid with the read aloud accommodation. It was very helpful! 

2226. This caused issues for students who needed this accommodations and make-up tests.  
2227. I did not test students that needed TTS. 
2228. None because none of them used it. 
2229. When it was working, the kids took their time and they all finished at different times. When 

it was off, they seemed to just hurry and answer.  
2230. Students who are required to test with read-aloud due to their IEPs were rescheduled to test 

at another time. Often these students already have testing anxiety so the unwarranted 
change of their testing schedules surely will effect their overall scores. 

2231. We have a high Hispanic population and I feel this would be a good tool for second 
language learners.  

2232. I do not have any personal experience with TTS 
2233. None of the students I proctored needed this service 
2234. The students that received the text-to-speech feature was tested in a different room with an 

inclusion teacher. When the feature was disabled, it forced the students to read the 
questions / be read to. This caused some confusion and frustration coming from both 
students and teachers. 

2235. I was required to read aloud to these students. 
2236. We had completed testing by this point, so it did not impact testing.  
2237. not relevant as I have never had a student use TTS 
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2238. Thankfully, all tests that would have needed TTS had been administered before May 1, 
2018, in our school. Had they not, the testing administrator would have had to pull more 
teachers from their classrooms in order to accommodate students who qualified for read-
aloud testing. 

2239. I know that our teacher’s aides had to literally stand over the shoulder of students who 
needed the read-aloud accommodation and read to the students from there.  

2240. Not sure.  This was not used in my area. 
2241. None of the students I observed used it, so impact was minimal. 
2242. Teachers had to sit beside students or lean over students to share the computer screen 

(SMALL computer screens) to read the exam to the student. This was not very well thought 
out.  

2243. Teachers had to read 1:1 with each student. Students and staff all expressed frustration as 
a result. 

2244. Impacted many students who have IEP that called for TTS due to their learning disabilities. 
2245. No effect. 
2246. Made it impossible to honor modifications. 
2247. it caused a lot of confusion.  
2248. I did not know that the text-t-speech was available to students.  All teachers need available 

information.   
2249. I was not testing any students that were using this feature. 
2250. No effect 
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Survey Comments Relating to Online Testing 
 
Is there anything else you would like us to know about the online testing process. 
1. Most of my students, along with my own child, had anxiety about testing that they already 

knew was ineffective. How is this test reliable? Or valid?  
2. TNReady should have had better beta testing before rolling out statewide to mandatory 

testing.  
3. The process was horrible, testing was delayed and the news reporting test wasn’t counting 

made students care even less than normal about.  Results will show how bad it is 
4. There needs to be more time in the practice test format. Also being a math teacher I would 

like a paper practice test to give students at the beginning of the year as a pre test. As a 
school of only 400 kids we exeperienced 3 weeks of testing for what was essentially 2 
subjects English and Math. These sections on the tests are too long to be administered per 
section. Make it 1 section of 75 minutes or 2 sections of 45 minutes 

5. There were four days that elapsed between when my students started their test and when 
the could actually finish.  There is no way that this could be considered standardized and 
certainly far from reliable and valid.  Commissioner McQueen still intends to use this data 
in evaluations and student grades are still expected to count for 15% of their semester grade.  
The results of this fiasco should be scrubbed if there is any honor left at the Drpt of 
Education.   

6. After a few days of testing issues, the students became very disheartened.  Many students 
began to ask how these tests could be valid with all of the issues.  Due to all of the issues, 
my students testing schedule was extended for an extra week.  The students no longer took 
is seriously.  It is a poor reflection on the TN education system.  Many other organizations 
and states use online testing without fail.   

7. The way students had to enter the free response part on the math test was very complicated.  
(suggestion:  make the test all multiple choice with additional choices) 
Students became frustrated with this process.  The inability to log on to the system was 
very frustrating.  It took some students up to 15 minutes to log in. 

8. This has done nothing but create synical, negative, and doubt in regards to the State’s 
ability to conduct coherent testing. Teachers don’t mind the accountability aspect of 
testing. I go over EVERY SINGLE STANDARD for my subject, yet my students stated 
that we didn’t go over HALF of the content on the test. This is gross negligence from the 
state, Questar, and people need to be held accountable. This test did nothing but cause 
confusion and doubt. This was nothing but a waste of millions of taxpayers dollars and a 
drain on our ability to educate our students. It was nothing but a colossal waste of time.    

9. It was a joke from the very first day.  It was an embarrassment to Tn education.  It was like 
the Florida voting (chad) scandal years ago.  I tested online 2015-16 and we experienced 
problems.  It’s has if,  no improvements have been made.  VERY SAD.   And to top it off 
think of the millions that was spent that could have been used to increase facilities, 
resources, Etc. It seems education is not about education, it’s about politics. 

10. A pox on all your houses. 
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11. If this is not supposed to count this year for teachers, or schools then tell me why you would 
ask for us to claim individual students and why you would send the data to the schools, if 
the data is used then principals will use the data and my students took the test week 2 after 
many of the issues had already happened and after the newspaper said it would not count, 
even though I tried to encourage them to try I had several who finished the test in less than 
5 min, you think they tried....I think you should not send any of the data to schools this 
year, in fact students who do not try we should never have to count... 

12. 1. Our testing schedule was thrown off repeatedly because the testing platform kept 
crashing.  I ended up with classes taking different test parts on different days.  This 
completely invalidates the tests that we gave.  There is nothing to stop students from 
communicating outside of school with one another about what they saw on the test.   
2. Many of my students were just frustrated by the process - FOUR DAYS of testing (just 
for MY class), computer issues, tests being lost.  They feel like they and their answers are 
worth nothing because of this process. 
3. Students who already struggle with test anxiety have it amplified by the number of days 
that we test. 
4. I will quote my students, “This is ridiculous.”  I agree with them. 
Here are my suggestions: 
-Go back to paper and pencil. (Testing online has NEVER gotten our scores back on time 
for grades.) 
-There should be no more than 1 test for each subject that is tested. 
-OR - Use the ACT.  Period.  And get rid of all other testing. 

13. When my students attempted to re-submit their essays, several students told me that 
portions of their essays were missing.   
I teach 10th grade English and this is the third year in a row that these students have 
encountered problems with TN testing.  They do not have confidence in the system, and it 
is difficult to motivate them when the results are never delivered on time (which provides 
no accountability for students to perform) or they encounter problems (including 
cancellation of testing during their 8th grade year).  If my career as an educator is based on 
past and future test results, it is obviously not a reliable portrayal of what has been 
accomplished in my classroom throughout the year.    I sincerely hope that measures will 
be taken to reinstate confidence and motivation among students, parents, teachers, and 
administrators, in the coming year. 

14. As a professional educator, the current testing process is completely undermining 
everything we hope to accomplish in the classroom. In addition, students see the entire 
testing process as a joke. The credibility of the state of Tennessee to administer the test is 
ruined, at best. Due to the changes that have been made to curriculum, instituting 
benchmark exams, moving state testing up on the school calendar, it is making our jobs as 
teachers harder and harder. It is not fair to place such a great emphasis on the results of this 
test when the state of Tennessee cannot even execute the test appropriately. Can the same 
standards used to evaluate teachers be used to also to evaluate the State Department of 
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Education? If so, how would they perform? With the tarnished reputation the state now 
has, if it ever does get executed properly, no one will take the test seriously.  

15. Most if not all of my students were so frustrated that by the time we were able to log in and 
take the test they didn’t try.  The data we get from these tests are useless as most of the 
students didn’t even read the questions, especially after news media reported that they 
would not count.  We waited 2 hours or more the first day to be able to log in.  With English 
the problem was logging on.  With Math the problem was logging on and submitting.   

16. Saying it was a nightmare is an understatement. 
17. Students were very frustrated when they spent more than one hour typing an essay and then 

couldn’t submit it.  They were worried it was gone and they would have to re-do it.   
18. It is on the state to provide this for all schools, whether on paper or online, in a timely and 

effective manner.  
The low emotional moral crash, once again, after the build-up to prep students, was once 
again confounded at the state level, not local levels. 
This must come to some type work-able conclusion immediately-that is the job at the state 
level.  And then be absolutely successful in the delivery of the product and its conclusion.  
Students and parents already know that it counts for “nothing” in their grades, so why 
should students “try” when taking the assessments for 3+ weeks?  This needs to be 
addressed at the state level. 
I just want to use the state test to count some % of my students grades beginning next year!  
This is a mockery of our great state. 

19. Some of the students answers were deleted when they tried to submit.  Some lost portions 
of their essays.  Two students had Math problems showing up on their ELA I tests.  It was 
very hard to keep students motivated and give them any reason as to why they should try 
their best by the end of testing.  There is no way this should count ANY percentage for 
teachers’ evaluation scores. 

20. With all the testing problems, it is really unfair to count this against the students or teachers.  
21. We used some small laptops that were getting disconnected from the wifi making it 

difficult for students to take the test. I feel all students should take the test on similar 
computers to make it more fair which is difficult to do with the resources available. 

22. It was hard to get all students started at the same time which made timing the test difficult 
especially when some students were kicked off in the middle of a test and had to log back 
in. 

23. Online testing is not bad, but it is unfair to use it to grade students and teachers unless every 
child has the same technology opportunities.  

24. Too much trouble to access and accommodate the procedure; paper and pencil are more 
than adequate for this test; there is no need to do it online.  However, this whole process is 
ludicrous, as students don’t take it seriously, and grades will be adjusted anyway to 
continue public school’s pushing students along and graduating them just to maintain the 
facade. 
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25. It sucks.  Candace McQueen should step down.  The State of TN Education department is 
run by a bunch of PHd holding clowns who have no real world experience managing 
anything.   What a laughing stock we are to other states.  Makes me ashamed to say I teach 
in TN.  What an absolute travisty for the students.  Get this; we hold them to high standards 
then we look like clowns when we ask them to do something that doesn’t work with any 
reliability.   

26. When students logged on later to submit their tests, many students had whole parts of their 
test missing. Also, one student had a message show up that said “You need to type faster”. 
Students did not want to submit because part of their work was missing, and they were 
distraught over the whole situation.  
Also, the TSC from the state site that wants us to claim students is all messed up this time. 
In EdTools, we still have students showing up that transferred out of our school MONTHS 
ago! Teachers will not claim these students, and I have no way to get rid of them. I cannot 
mark testing complete because they are still there. It is impossible to get through to get 
answers, and in the fall when we submitted the support tickets, they were not answered at 
all. It is beyond frustrating.  

27. I had very few problems in my classroom during testing.  The problems that did occur were 
resolved quickly and to my knowledge, every student was able to submit there test in the 
end. 

28. That we need to change how we store the data. We need to find a way to have a cloud at 
schools to store the students data. When the student submits, it goes to the cloud for the 
school, and once every student in that grade level is done, we can submit it automatically 
and we know if it submitted to you all.  
Another thing is if the online testing is going to be this problematic we need to do paper 
testing for the students. I had to borrow Chromebooks from another teacher who was 
testing and when I was sent to the library computer lab I had to borrow 4-6 Chromebooks 
a day just so we could test all my students. The computers need to be updated throughout 
Tennessee and middle schools need to be looked at for services just like this. It is unfair 
that 26 students have a mouse and the other 4-6 do not and have a smaller computer screen. 
That was another thing we were supposed to be supplied a mouse for every student testing 
and I received zero, the only way a student got a mouse was if he/she brought their own 
from home. Unless we were in the library but then we ran out of computers and had to go 
to Chromebooks where there were no mouse for them to use outside of the one on the 
computer. It was just a nightmare our first day with the tests getting hacked and all that 
because our tests did not submit until almost 2pm eastern on that day.  

29. As a teacher  I feel way to much time is being spent on ONE assement, our school spent 
weeks preparing and giving these test taking time away from valuable teaching time. 
Students are not allowed to participate in other beneificial activities because the testing 
window is so small.  TO MUCH, TO MUCH 

30. The online testing process was absolutely terrible for both students and teachers. This 
experience frustrated both students and teachers, and students eventually stopped caring 
about the tests altogether.  This process is not a fair or valid measurement of student 
knowledge or teacher effectiveness.  
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31. After experiencing the issues we had the first day, I feel most students gave up.  The local 
news started reporting the tests would not count.  As a teacher, I continually told my 
students that the tests would count somewhere.  I was just not sure where.  I ask my students 
multiple times to please give there best effort.   
With so many tests for each subject, the kids wear out by the time they get to parts 3 and 4 
for the same subject.  Please simplify this process.  One test per subject and then lets focus 
on the ACT.  This is what our students need.  The ACT opens avenues for our students to 
get to college when they feel they have never had that option.  Who are we benefiting with 
all of the state tests?? Our students...NO.  Our teachers...NO.  Our admin....NO.  Test 
makers...YES.   
I genuinely hope the senders of this email actually listen to the teachers in this state.  Thank 
you. 

32. Many students answers were deleted multiple times after being kicked out of the test. 
33. Most students were able to submit after a very long time. I had several students that were 

NEVER able to submit.  This test should be invalid.  Teachers and students should not be 
held accountable for a test that had this many issues.   

34. I believe as an educator and a parent of a 9th grader who experienced online testing, the 
state tests its students too much. Surely, one test in each subject could be accomplished so 
we are not tying up 4 WEEKS of valuable instruction right here at the end of the year,where 
everyone (teachers and students) stressed due to testing failures. 

35. It was stressful to my students when they constantly experienced difficulties with the 
testing platform. Also, when the text to speech option was supposedly disabled, it still 
worked for one of my students so they were able to have read aloud on those days.  

36. Stop trying to fix something that was never broken, paper and pencil. 
37. The ACT should be the only test given. 
38. When it is announced that the student score will not be counted before the test is completed, 

many students will not do their best, yet the teacher scores will be counted. That is not right 
and it is educational sabotage.  Please consider the  impact it has on the teachers next time. 

39. Several years now and the online system is STILL a complete JOKE. 
ACT, LSAT, MCAT. ALL are tested on paper. Those tests seem to get results back in a 
timely manner. 
The state politicians can throw their hands in the air and act as though they are outraged. 
THEY VOTED FOR THIS SYSTEM!!!! 
Disband the entire state testing system. What good has it produced??? The schools that 
were closed due to the tests STILL are failing under the ADS. NOTHING has changed.  

40. Although this is my first year testing in TN (I come from GA), and this statewide testing 
is relatively new to TN, there were WAY too many problems for the amount of time and 
money the state has spent on this effort. Personally I blame the testing company. This 
platform is not working and the promises they made were not feasible. I think that contract 
needs to be broken and move on to another vendor. I’m not sure if computer based exams 



Page 274 of 1701 
 

are mandatory, but if they are - then the state needs to provide those lower income counties 
with the means necessary to conduct the exams; which includes the computers, wifi 
capabilities and anything else they may need.  
Also, 4 parts for English is too much! 2 parts are plenty enough to gauge learning.  
The testing is disproportionate. Science has one section, Math has three, then English has 
four. It makes no sense. How can your data be equitable when your tests are not 
comparable? I know you compare science subject to science subject across the state, but 
then as a whole, you judge the district and school with disproportionate tests. And - as to 
that how can you judge one teacher for their scores who has one test then judge another 
teacher. using the same standards, of another subject who has 4 parts to their tests?  
Tennessee is a great education state, (actually, a great state period) but this testing is so 
wrong on so many levels for so many people, that is it hurting the state’s education system 
rather then doing what it’s supposed to do, which is to provide the state a form of 
measurement for comparison purposes.  

41. It was very frustrating for the students who put in all the work and then had extreme trouble 
signing out. Also getting started was always difficult as some students had to be escorted 
out of the room due to the system loading much slower than the rest, so that the rest could 
start the test on time. We had a few smooth days in the mix, but it has been a very trying 
time for the students and I am an advocate for Pencil and Paper Tests!!! Please bring them 
back! Less stress for teachers and students!!  

42. After the first day things went very smoothly.  In my opinion the poor attitude of many 
hurt the process.  I think online testing is good. 

43. Ridiculous. Time-consuming. My students would much rather have invested all that time 
in learning activities. And I would much rather have invested all that time into teaching.  

44. Until the state DOE  gets their act together, PLEASE stop this horribly flawed process! 
The local school systems have done their due diligence and have the necessary resources 
available for the testing process to work. The state needs to STOP wasting valuable 
monetary resources that could be spent in actual instruction instead of flawed testing. Our 
students no longer take the tests seriously, in spite of our efforts in our classrooms to stress 
the importance,  because the platform has not worked for them in THREE YEARS! 

45. It was the most horrific testing experience of my teaching career. I do not feel that it would 
be a true depiction of what my students had learned throughout the year. They were 
emotional traumatized. We, as educators, stress the importance of the test, and the test was 
terrible! Many of my students couldn’t log in; some test went offline during testing. Other 
students couldn’t submit. Moreover, some of my students were offline while typing, and 
then it submitted when the network came back, and no one was certain if the offline 
material was saved.  
I can honestly say this was truly a disaster.  

46. Paper tests never have issues submitting or logging on. Online testing may be ideal for 
larger, more urban school districts with larger budgets for technology, but for a rural area 
high school, online testing presents many issues we don’t have the resources to address and 
fix.  Working at a high school and testing high school students, I know with zero doubt that 
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my students knew the TNReady tests would not count. How could they with all the failures 
and hiccups along the way?? Teenagers are smart enough to watch the news and see the 
results for themselves. Once they heard even the rumors that the tests scores wouldn’t be 
valid, they DID NOT try. I can’t say I blame them....  Please DO NOT use these scores to 
count toward anything that would impact teachers in any way. Including 2018 TNReady 
scores for even 10% of teachers evaluation scores is an atrocious injustice.    

47. Needs to be paper and pencil only. 
48. Only the Questar application was affected by the fiber optic cable being cut. Our district 

still had internet access and our VoIP phones worked without any interruption. 
49. This online testing system was terrible. I feel online testing is great in theory, but a disaster 

in practice. The students were frustrated and wanted to give up after the first day because 
of all of the issues. If the state is going to make students and teachers feel like this is a high 
stakes test, then the state must also put in the work to make it successful. Students have 
also expressed that they would rather have paper testing.  

50. These tests were scheduled to be taken in a timed environment.  Without the ability to 
submit the test and program failure, most of students had to wait an entire day to complete 
the test.  This was not just the submission of the test.  The program failed during the test 
and the actual test would be completed in more than one testing time frame.  I know that it 
was reported to you that only the “submit” was done on the second day, but, that is not 
correct. 

51. Despite the advertised amount of time allocated to administer these tests (which is longer 
than I spent on the defense of my Masters degree), the actual amount of lost class time is 
much greater. Depending on the number of devices available, days of classes can be lost. 
My wife is a band director. The schedule that her principals came up with was the most 
logical and efficient possible given the situation they were faced with. Unfortunately, that 
schedule, combined with technological issues, has meant that her band program has not 
had a regularly meeting class in THREE WEEKS. AND THEY ARE STILL TESTING. 
She will end up losing nearly 10% of her school year to testing that will not count, and 
which has nothing to do with her subject. This is scandalous.  

52. The scripts that accompanied the tests were confusing.  Because of this, students and 
proctors were unclear on when students allotted time actually began.  Our high school had 
quite a few issues with the online testing, all of which were fairly simple to fix; however, 
STUDENTS get extremely frustrated by the smallest hiccup.  Even if it wasn’t a big deal 
to teachers, admin, or proctors, it was a HUGE deal to students.  They see one small 
problem and think the tests mean nothing.  There is nothing a teacher can tell them to 
change their mind.  We NEED the test administration to go smoothly for our students’ 
sake.   

53. It was ridiculous.  
54. This has been the most ludicrous, frustrating, waste of time testing I have EVER been a 

part of. From the beginning there were SO many issues the students lost focus. As soon as 
the rumors started flying tests didn’t count they stopped trying. Then the testing has gone 
on for 3 1/2 weeks. Students, teachers, administrators are DONE. There is absolutely no 
reason where state testing has to take this long to the point everyone is on edge and at each 
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others throats. The technical issues, the length, all of it has worn on the students to the point 
they aren’t even trying any more.  

55. Student frustration was at an all time HIGH while taking these tests.  If I as a teacher had 
the performance while teaching that the state had giving this test, I WOULD BE FIRED! 

56. It is ridiculous how much money is wasted on a test that doesn’t even work properly. All 
validity was lost on the first day when problems first occurred. My students deserve better! 
I deserve better! 

57. Many times the platform slowed down and students had to ‘retry’ and/or exit out of the 
program and enter again.  Sometimes a question from a previous test session would show 
up in the background of the next session.  Some essays were deleted and not all were 
recoverable. 
Teachers were constantly calling for the building test coordinator to help them with various 
issues.  Overall, I think online testing will work out its kinks and be beneficial.  I know that 
the read-aloud option is invaluable to our SPED teachers! 

58. Moving to online testing was a horrible mistake and a huge waste of taxpayers money.  I 
am VERY disappointed in the state of Tennessee.  As a whole, standardized testing is 
detrimental to the learning of our students.  IF you want to measure student success use the 
ACT or graduation rate of schools.  Set higher standards for students to achieve where a 
high school diploma is worth more than the paper it is printed on.   

59. When there is a technical issue of any kind with any test, be it paper or online, it is best not 
to announce to the whole world that the test will not count until after testing.  My students, 
after hearing from the media that the test would not count, did not try their best on this test.  
My Juniors have not had a successful testing experience for the past three years that they 
have been in High School.  It was difficult to get them to take this test seriously to begin 
with, and then after the announcement that it would not count, they really didn’t care about 
how well they did, which reflects on the teachers, and the school. I am furious and seriously 
disappointed...yet again. 

60. I am not a tested teacher, although I gave and proctored the tests.  This stupid series of tests 
ate up THREE WEEKS of my class time.  When I did get kids in my classes, they were 
disgruntled and frustrated, even when the tests did not allegedly overlap my class time.  
The TNReady test is really not relevant to teenagers who SHOULD be focusing on the test 
that will get them into college and earn them scholarship dollars, and that is NOT 
TNReady.  ACT can be taken online.  You can figure out accountability for teachers, if 
you insist on having it.   Those tests can be taken in one day and even on a Saturday.   Please 
don’t tell me why we can’t do this, tell me how you can “make it so.”  Because this is 
absurd.  In the real world (as opposed to the Educational/Governmental catastrophe) this 
kind of problem would not be tolerated.  

61. The last three weeks of testing were a complete disaster.  TDOE should strongly consider 
transitioning to the ACT Aspire suite of assessments.  If our goal is for TN to average a 21 
on the ACT by 2020, then it would make sense for our students to take their suite of 
assessments for 3-8 and in high school. 

62. Some students were not able to submit later on.  Some students had their data lost and had 
to retest.  More time during testing was spent on the directions and troubleshooting than 
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was spent on the students actually testing, which most likely affected their performance.  
For example, one test time was 35 minutes but we spent over 40 going over the directions 
and troubleshooting problems to get everyone onto the test so they could begin.   

63. It was very stressful for the teacher and the students. It took so long to get a class logged 
in that the first students in were logged out by the time the last students got in. It took over 
an hour to even begin the first test. By that time kids were upset and frustrated.  NOT a 
good attitude to have going into an important test. 

64. We do not have enough resources for this testing. It would be fine, perhaps, in a 1:1 school 
where all students have year long access and practice with computers, but this is not the 
case in our school.  

65. It is ridiculous to administer the test in more than one session.  The ACT has four parts, 
but is done in 1 session.  We had 3 weeks of testing every block.  The students had heard 
that the politicians were going to see that the test did not count, so the majority thought the 
test was a joke.  Excuse after excuse was given for the problems, which all happened when 
the larger school systems attempted to sign on.  I helped the testing coordinator and tracked 
every student “ticket”. We had 293 testing sessions!  That does not include all of the 
makeup sessions that we gave DAILY!  We had to stop testing several days due to not 
being able to log into questaria or not being able to submit.  We were running around trying 
to log students back on with proctor codes.  We tried not to disrupt the school day, however 
the 85 minute test did not allow that.  In addition, by the time students were able to sign 
on, take the test and then submit over and over, a 50 minute test time turned into 2 hours.   

66. Let’s also talk about the test.  They act as if teachers goal is to cheat.  Just tell us in specific 
terms, what the test covers.  Instead, we are given broad standards that encompass a large 
amount of material.  Algebra 1 and Algebra 2 standards are blurred.  I am trying to teach a 
student that can’t multiply 2 times zero without a calculator and the state wants me to have 
him master exponential growth!  The test are “COMMON CORE”.  Seriously, TN Dept of 
Ed. has fooled the public when they simply copy and pasted TNREADY over Common 
Core.  I would have no problem with that if it was implemented in 1st grade and promoted 
a grade each year, not implemented to a high school student! If you want to help the 
students and the state, implement University path and technical path.  We still need 
plumbers, electricians, welders, contractors, and mechanics!  I have 3 degrees and they 
make more than I do! 
Tennessee is soon facing a teacher shortage.  In the past two years, I have seen the majority 
of new teachers change careers and teachers deciding to retire earlier than planned.  If I 
was able to, I would retire as well.  Teaching is my second career.  I had a great career in 
business and was very successful.  After 9/11, I decided to give back to my community and 
teach.  Teaching is far more stressful than I ever imagined.  The lack of organization, 
management and planning shown by the TN DOE is embarrassing.  PLEASE! Get it 
together.  Quit playing politics and get the job done!   

67. The frustration of the students was obvious.  I proctored approximately 25 tests during our 
nearly 3 weeks of testing. I understand that the online testing possibly increases the turn 
around time for the the scores, however the students’ requested on numerous occasions 
please allow us to go back to paper and pencil.  
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68. It was very stressful of the students especially those who were kicked out of the test and 
had to get back on the test and their answers were deleted. It was very stressful to students 
who had to sit there for over an hour waiting to take the test because students could not log 
on. It was stressful on teachers and testing admin to continue to make new testing 
schedules.  

69. With all the issues that arose with testing, our students were a nervous wreck.  The first 2 
days of testing were a complete nightmare and the students were scared and frustrated.  
Then, through the media and other sources they heard that the tests weren’t going to count 
so they were not interested trying to do their best.  We encouraged them to always do their 
best, but the overall confidence in the testing system was lost. 

70. It was just frustrating in general. I felt like if it wasn’t one issue, then it was another one! 
71. The constant delays in the online testing process really took a toll on the students.  We 

couldn’t get started on time due to students not being able to log-on to the computers and 
it made the other students frustrated before we started the test.    We took our test the 3rd 
week into testing and the students were so tired that most finished the 60 minute session in 
10-15 minutes.  The only advantage I see in the online testing is we may get the scores 
back in time.  

72. It is ineffective, frustrating and stressful for everyone involved, including the students, and 
a complete waste of everybody’s time and school resources. Multiple days of valuable, 
instructional time was wasted due to the rescheduling and administration of this exam. 

73. I think most teachers are more opposed to the TVAAS evaluation system reflecting failed 
data than they are to the online format of testing.  In light of the last 4 years significant 
failures, TVAAS should be rendered faulty at this time. No teacher has 3 years of valid 
data collections. If TVAAS weren’t so overbearing, the consistent failure of the online 
testing format by the TNBOE wouldn’t have been as dramatic.  Additionally, the test in 
and of itself is not a valuable tool to evaluate mastery because students do not take it 
seriously due to the fact that TNDOE has taught them that it isn’t reliable.  Also, students 
found the test ridiculous  because it  asked the same questions over and over.  It is a lie to 
say that it measures college and career readiness.  Teachers render this testing ridiculous 
because there is no truly reflective feedback offered to help improve teaching.  Results and 
poor data are returned way to late and don’t really mean anything when we get it!   
Honestly, many of us feel that this is nothing more than an attempt to control our teachers 
and their classrooms.  In fact, in my school alone, many of us hold EdS or Ed.D degrees 
and have significant experience in our teaching areas and teacher trainings.  We are very 
“highly skilled.”  We are over competent to measure for ourselves if our students are 
college and career ready.  We are dedicated and determined hard-working teachers who 
self-sacrifice to improve the lives of our students and our community.  We, not the TNDOE, 
know and understand the needs of our students to meet their goals.  We long for the day 
when the TNDOE will stop robbing our students of instructional time with careless, false 
testing scenarios and allow us to get back to the business of teaching our students relevant, 
useful information. 
As a parent, I feel that TNDOE has opened the door for significant legal issues.  I never 
gave TNDOE permission to store my child’s information in an online database.  I also 
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never gave them permission to allow a 3rd party provider access to that private information.  
I believe that those who have allowed our children to become victims of “a deliberate 
attack” should be removed from their positions at TNDOE and punished for the failures 
and risks of all the students who have potentially been robbed. 

74. The formula sheet that is provided for the math portions of the test are a joke for students 
taking the Geometry test.  You can’t expect students to memorize all of the volume and 
surface formulas for the TNReady Test.  These formulas should be given on the formula 
sheet. 

75. There are too many potential problems that could go wrong with online testing. This really 
adversely affects the student’s scores. 

76. I went smoothly for us.  Students did ask if their notes would be read by those grading the 
tests. 

77. As a teacher, I am baffled by the issues that have plagued this TNReady test. There is 
absolutely no reason why we cannot use the ACT as a standardized test. The results are 
meaningful, practical, usable and translate across the county. I cannot invest students in a 
test that may or may not allow them to log in. I cannot invest students in a test when 
yesterday they worked tirelessly and their test did not submit. The ACT works for a reason. 
Why reinvent the wheel? 

78. Horrible. Inadequately preparation by the state and district.  
79. Math is a difficult test to take online.  Students must first transfer the problem to paper 

before they begin to perform the necessary computations to answer the question.  Time is 
not adequate.  Students struggle to complete math within the allotted time. Please consider 
providing additional time for these assessments. 

80. It was a complete trainwreck! 
81. The students are extremely stressed this time of year. Even though my school has 3 

available testing labs, we were still forced to spread the tests out over a three week period. 
This caused added stress because the students are missing classes in order to take tests. To 
make matters worse, every testing day was plagued with its own challenges. The most 
frustrating was being unable to submit completed exams. Students kept trying to submit, 
and most were told to try logging out and then back on again.  At this point, not all students 
were able to get logged in. One entire testing group even left for lunch and came back and 
still could not submit. It is not a success when all students were eventually able to submit 
tests, but the vast mmajority spent up to 30 minutes extra just trying to make it happen. 
Being in a K12 school, we also gave several tests with paper and pencil. Even the printed 
tests were not good. They were full of typos and badly worded scripts. 

82. I believe that the teachers deserve proper training if theses tests are part of the evaluation 
process.  

83. The amount of testing has become absolutely ridiculous. These students were so burnt out 
not to mention the amount of time it took out of our day to administer these tests. Go back 
to utilizing the ACT for college readiness. These kids are tested to death.  

84. Students were not allowed to display their true depth of knowledge due to the issues from 
online testing. Students were distracted by computer issues and wondering if it would work.  



Page 280 of 1701 
 

85. The online testing platform was not well thought out. Students struggled to log in, submit 
tests, questions loading properly (especially in math), and various other issues. Paper tests 
NEVER crash! Students were overly stressed when their computers did not work, froze, or 
wouldn’t submit. I noticed quite a few students “fly through” the test because they thought 
it wasn’t going to count for them. They also didn’t want to put forth their best effort because 
they heard the computers were losing their answers or they thought their tests weren’t 
submitting.  
The instructions for the administering the test could use a LOT of work. They didn’t follow 
the screens that showed up on the student’s computers. Also, their needs to be a timing 
mechanism with the software.  
I vote we DO NOT use online testing EVER again!!  

86. online testing is stupid and a waste of tax payer money.  go back to pencil and paper. 
87. Paper testing is better than computer testing. 
88. Complete waste of at least 10-20 days of instruction time per student.  Did this really test 

student content knowledge, or did it test the students’ abilities to work a computer. 
89. A complete waste of educational time.  Testing is taking away learning time for no reason 

at all.  The students consider the tests to be a joke, since we have had no reliable data in 
the past years.   

90. The testing process was beyond unsatisfactory. There were too many test irregularities for 
the data to be considered remotely legitimate. It was a huge waste of time for both students 
and educators. Testing needs to go back to paper testing or done away with altogether.  

91. Was the above question “Have your students experienced any of the following problems?” 
a serious question? Questar was “hacked” on the day of our English writing (Subpart 1) 
test and then a fiber cable from Atlanta was “cut” the day of the rest of the English tests, 
resulting in the halting of test-taking.  
We have lost DAYS of instruction thanks to your inability to test successfully, not to 
mention the days we lost to simply prepare for the tests.  
If you want students in Tennessee to be “ready,” dispense with the state testing and let us 
teach. TNReady is a JOKE.  

92. Most were eventually submitted but one student in the school lost her entire test and it was 
never recovered!!!!!! 
This testing issue is ongoing and ridiculous every year!!!!  
Let educators teach children in the way that we know they learn! They need to experience 
learning instead of constantly preparing for a test that has yet to work correctly!!!!! We as 
a country have lost all common sense when it comes to education!!!! I have been teaching 
for 23 years and the last 10 have gotten worse and worse! The joy of education has been 
stripped from both teachers and students! Educators are treated less like professionals year 
after year!!! Students care less and less about their own education!!! The academics are not 
improving but are becoming less. Teachers are held accountable for things that are 
completely out of our control and students are passed without earning the credit and are 
disciplined less and less for actions that are deserving of consequences. The “good” 
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students are seeing more and more that it doesn’t matter if you master the material...you 
will pass anyway. THINGS HAVE TO CHANGE! We are sending kids into the world with 
no work ethic, no respect for authority or consequences, and a lack of skills to be productive 
in society.  
Thank you Tennessee Department of Education!!!!   
Please listen to your educators! We are PROFESSIONALS...EXPERTS IN OUR 
FIELD...start treating us as such! 

93. Because of the issues during many days of the testing, it was a colossal and disrespectful 
waste of time for the faculty and to the students. 

94. Go back to paper! 
95. This online testing is not an effective method as people think it would or should be. The 

testing server could not support everyone in the state of Tennessee once everyone logged 
on. Blame for testing errors were be passed along to other people, companies, or glitches. 
The fact that our students do not have access to a computer makes online testing more 
difficult because getting a computer every once in a while is not beneficial. 

96. For the amount of taxpayer money being spent, this was an embarrassment and a colossal 
waste of resources.  My own children, particularly my middle school child, came home 
DAILY frustrated by the inability of the TNReady process to work correctly, given the 
emphasis that the TDoE forced on schools and districts.  After three years of failed testing, 
students have been taught that the process is broken, and no amount of “But this will count 
as a grade!” is going to convince them otherwise. 

97. The testing process disrupted our entire school for over three weeks.  The students were 
told by many parents/teachers/administrators that the scores would not count, so many 
students did not appear to give their best efforts.  I reiterated to my students that these 
scores were important, and I feel that most of my students did their best under the given 
circumstances.   

98. There should be three testing windows: one for East Tennessee, one for Middle, and one 
for West.   

99. It may look good in theory but the reality of taking these tests during the school day without 
disruptions is ludicrous.   The amount of time spent on planning for these tests and then 
changing plans when it’s not working was ridiculous.  We tested for 3 solid weeks and 
during that time we were either testing or babysitting........I am a teacher and it was the 
worst testing experience of my life.  The whole process was a waste since the distractions 
affected the test takers and the validity of their scores.  I can not figure out why the state 
feels it knows best on how to test (not to mention what company to hire-another disaster) 
when teachers and local school boards can probably do it better, cheaper and more valid.  
Whoever is in charge of TN Ready should be fired and TNReady is a joke---obviously 
NOT READY.   I love teaching but the number of our younger teachers who are leaving 
the profession should be noted.  I could write a book on how miserable teaching is 
becoming..... 

100. It was a disaster.  What kind of testing did the state do to prepare?   
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101. 30 Million dollars!  Really???!  You should be ashamed!!!  Give this money back to the 
educators!  STUPID!!!! 

102. The directions that I was to read aloud were incorrect several times. The system would go 
on and offline during the test. Testing couldn’t be completed when it was scheduled dues 
to issues with the program. It was a very frustrating 2 weeks. 

103. Tennessee should STOP investing millions of dollars on this test online or on paper.  The 
test, according to what I can see in the few practice tests available, or poorly designed and 
the rational behind the answers is NOT explained to teachers; therefore, we are stuck 
guessing how the test makers determined the correct answer because the correct answer(s) 
ARE NOT obvious, even to a strong test taker as I am.  

104. It is very stressful for the high anxiety test takers when their test won’t submit.  So, they 
then panic it will happen again when taking other test. 

105. Terrible to come out and say that the results will not count. Should be something that is 
said after the students have tested. I watched several students finish in less than 5 minutes 
because they did not care about it. I do not see how anyone can be held responsible for the 
results at all. They are not accurate results. They way everything was handled is an absolute 
disaster. I would be fine with the results counting as part of the evaluation process if I i felt 
like my students gave their best effort. After being told by the news and social media after 
the first day that results would not count against them at least 50% did not try their best. 

106. It sucked. Students were frustrated with not being able to all log into the test at the same 
time. Administrators were frustrated with the number of students who had to have help 
through proctors running back and forth between the testing sites and the office as well as 
the sheer number of students that required their assistance. Proctors were often unavailable 
for teachers to send students to because they were busy shuffling students back and forth 
to administrators. Teachers were frustrated because (1) we expected the test would actually 
work (2) students were frustrated and distracted by the lag time of login success and as a 
result, let that frustration and distractedness reflect on the amount of time they spent per 
question and the amount of time completing each test as a whole. The whole thing was a 
kerfuffle of gargantuan proportions and should never happen again.  
And then came time to submit each portion of the test, which did not happen. Our students’ 
Chromebooks were taken up to insure that each student’s work WOULD actually be 
submitted and not lost somewhere in the TN Ready/Questar universal black hole which 
apparently exists everywhere in the state. Our lesson plans for the rest of the day were null 
and void as a result of this. Fortunately, we are always told during college prep courses to 
“be flexible.” 
The state of Tennessee should be held completely responsible for this debacle which is 
even now supposed to count even positively toward a teacher’s evaluation. This in no way 
reflects my level of competence as an instructor day to day. This should not count in any 
way, shape or form toward students’ individual scores, toward teachers’ evaluations good, 
bad or ugly or school scores for testing. The tests should not even be scores, in my opinion, 
because of students’ distractions during testing.  How are they supposed to be able as young 
teenagers, preteens and especially in the younger grades to keep on task with their higher 
level thinking in such a situation? If we, as professional adults were asked to do the exact 
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same thing, we would be just as aggravated, distracted, and do every bit as poorly as they 
have in this instance.  
Where is the Tennessee Department of Education’s accountability in this? There’s a whole 
lot of changing with a whole lot of processes, people and ways of thinking that needs to 
happen within the next school year for our state education system to not be laughed out of 
the country.  
We as teachers have pretty thankless jobs, what with administrators breathing down our 
necks, standards for the subject and grade we teach changing constantly, parents sending 
us weekly emails, also called ‘nastygrams’ because we’re not giving those students the 
grades they deserve, students to have to teach, assess, manage, control, and shape into 
model citizens and us having the pressure to uphold a professional demeanor at all times. 
We have to remind and encourage ourselves, because everyone else above us wants to issue 
assessments which are total failures and call them successes.  
We teachers are here for our children and our futures. Unfortunately, nothing about this 
test proved that the Department of Education has the same viewpoint.  

107. This online testing system is useless.  The morale of both students and teachers was so low 
after all of the technical issues before/during our test.  Once any subject had issues on their 
test day, any test following it was affected because students start saying it won’t “count” 
against them. This leads students to believe that they can just put down any answer and not 
even try on the test.  The tests are then invalid and useless as a measure of student 
knowledge.   

108. It’s hard for me to believe that a test that students had to return to multiple times would be 
as valid as if they were able to see success from the beginning. As students tired and became 
frustrated with the testing process, they’re level of effort decreased. As a teacher whose 
effect level is impacted by their effort level, I too, was frustrated.  

109. One of the subparts was listed as having been completed for an entire testing group, though 
they had not answered any of the questions. 

110. When the online testing messed up, it caused anxiety in many of the students that can also 
affect the results. 

111. Paper tests would be the best option in the future. 
112. The process should have been cancelled once it was determined the scores would not count 

for students. 
113. You are testing the wrong material (at least in High School) to determine college-readiness 

and with the ACT, it is duplicitous. After the second failure, students “christmas-treed” 
remaining sections. Scores submitted are of no value whatsoever to measure student ability 
or teacher effectiveness. At $30M/year and 3 years of failure, the tired “dog ate my 
homework” excuse for poor performance has worn out its believability.  

114. This was the worst experience of my educational career. 
115. While I did like having the test online, our school did not have enough computers to test 

each day. We had to borrow computers from other schools in order to complete testing in 
the test scheduling window.  It is not necessary to test each subject for multiple days. Each 
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subject test should only be one day in length. Having each subject test over multiple days 
caused more interruptions in the school building than normal. Students had to test in 
classrooms where the laptops were located, which caused some confusion.  The time 
allowed for each section was not appropriate for each sub part. Some sub parts had too 
much time allocated while other sub parts did not provide enough time. 

116. The historical issues that have plagued the entire testing process, not just the online process, 
have resulted in an apathetic attitude with the students and their confidence that the test 
results will ever be used to calculate their overall grade.  This apathetic attitude has caused 
the majority of the students to not take the testing process seriously, and their effort has 
steadily decreased.  Therefore, if any of the results, present or future, are also used in the 
accountability of teachers, the data will be skewed, and teacher’s actual LOE cannot be 
accurately assessed.   

117. Some students did not have answers saved and had to repeat the test.  Students were moved 
around because some codes didn’t work and others did.  Students morale was really rocked.  
They listened to all the news reports and they questioned whether or not to try. Some 
students were pulled into testing several times a day and were completely burned out after 
just a few days.   

118. Go back to paper testing. If I weren’t already resigning because of a lack of administrative 
support in the building and at the local board office, this would have driven me to it. I 
honestly want to pull my child from TN education because she is learning to HATE school 
instead of love it. Students feel like prisoners of a practice test, re-test, re-submit cycle. We 
have had conflicting information about whether or not these scores will count for students 
and for teacher evaluations. Please get some common sense. Whoever is responsible for 
this (namely Candice McQueen) should resign out of sheer ineptitude. My students 
applauded this response when I read it to them. 

119. Yes.  I found this test to be the biggest waste of time for students and teachers.  We tested 
for two weeks which is an outrageous amount of time to miss classes.  I don’t understand 
how you idiots in government keep trying to fix something that was never broken.  You, 
the majority of you that is, have no earthly idea what goes on in a high school math 
classroom, much less how to teach and what to teach.   
You don’t listen to us! To your teachers! 
You simply want to control the data in order to be able to manipulate it to make us look 
good instead of letting us teach the students what they need to know to be successful.  
Basing standards toward the ACT would be a step in the right direction.  It’s national and 
puts us all on an even playing field.  No wonder the USA went from 1st to 19th in the 
world.   
My math department is losing three highly qualified teachers this school year.  One retired 
after 30 years because she’s tired of trying to live with her conscience while being made to 
teach what she knows is wrong.  The other two are so disillusioned with the profession, 
and they both had only 5 years in.  It is extremely difficult to find highly qualified teachers 
to replace them.  And money is a part of the problem (not the biggest).  We work our butts 
off, are underpaid, and totally disrespected by students, parents, and you politicians.   
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On a final note, our community and business leaders say they can’t find any qualified 
workers to fill the vocational / technical jobs.  So the Sate of Tennessee suggested that we 
should institute a technical path for students.  Well we used to have one.  You idiots 
mandated a University path for all students and ended the tech path. Also all juniors must 
take the ACT .  (I smell kickbacks!) (Everyone goes to college).  How stupid!  Too many 
college graduates are out of work because they can’t do anything.   
Public education is dying because of bureaucrats like you.  The government wants a 
population that they can control (which means they’re stupid) well you got it.   
I’m going to private school, less money but at least I can teach real math not your standards. 

120. There is nothing inherently wrong with on-line testing. Our technology was fine and the 
problems we had were created at the other end. Perhaps some more testing of the test 
platform is in order. All technology experiences problems when first introduced-
automobiles (get a horse!), airplanes (if man were meant to fly he’d have been given 
wings), landline telephones -all had glitches and gremlins-some still experience difficulty. 
It comes with the territory. Anything created sooner or later falls apart. It would be a good 
idea to resist the Luddite tendency here and remember where technology was just 20 years 
ago.  No need to panic-just growing pains. 

121. Students lack of keyboarding skills play an important part in the writing component.  
122. The inability to take the test during the aloted time frame without encountering problems 

was very frustrating.  It would have been easier, less stressful and more productive for the 
students to simply take the paper version instead.   

123. Given that Every Student Succeeds Act (ESSA) requires students to be tested only once in 
grades 9 - 12 and allows states to use nationally recognized standardized tests, it would 
behoove Tennessee to scrap TNReady testing in high school and use the ACT to meet 
ESSA requirements, especially since every junior in the state already takes the ACT. Doing 
so would save millions of dollars annually and spare students, teachers, and parents the 
headaches that have accompanied every year of TN Ready testing. 

124. NO ONE KNOWS IF THEIR TESTS WERE SUCCESSFULLY SUBMITTED. 
125. Not all students were able to submit their tests successfully at a later time and their tests 

were completely deleted. This happened specifically during the writing portion.  Students 
went to open their test, and it was a previous test with their recorded answers. They were 
unable to submit it. It would say 0/# answered when they went to submit it.  Students who 
were needing paper copies of the test did not receive their paper copies in time so had a 
delayed start. This interfered even more with their instruction time, as well as my 
instruction time as a teacher.  Students had countless issues logging in, at no fault of our 
school. Students were attempting to submit their tests and the tests crashed.  While many 
students were able to submit those tests later, not all were.  Many students took the wrong 
tests.  
Many students heard via the news and social media they would no longer count and gave 
up completely.  Yet again, these scores are causing a negative effect on my score as a 
teacher.  
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126. The online process this semester was terrible. My students are required to take four subparts 
for the English test, which takes four days of instruction. However, due to all of the issues 
presented with the test, it took two full weeks of my instruction time for my students. The 
state education department seemed more concerned about the test itself, rather than how 
these issues were actually impacting classrooms across the state. In whole, our school spent 
three weeks dealing with testing this semester.  

127. This testing process is deeply flawed and very disruptive. Students have been preparing all 
year. As a teacher, I was telling my students that the test will work this year, I hoped it was 
true. I’m so disappointed appointed that due to technical and morale problems, my students 
weren’t able to demonstrate what we had been prepping for all year. Please use ACT 
testing! 

128. The testing process is too frustrating and too long for our students with special needs. 
129. *There should be a box to “continue” between the sample question and question 1.  Many 

students continued past the sample accidentally.  
*There is NO reason to have 3 and 4 parts per subject! We tested at our school for 
SEVENTEEN days of school. A writing and non-writing portion for English and a 
calculator and non-calculator portion would be sufficient.  

130. The online testing process is a burden to the teachers and students of the State of TN.  
Research on students with educational (specifically reading disabilities) supports the idea 
that students do not perform well on online tests due to issues with visual memory/recall 
for computer generated screens.  When coupled with technical difficulties and unfamiliar 
testing format, our most vulnerable students were put under undo stress.  It is time for the 
State of TN to do away with online testing.  Students deserve a reliable test format.  Paper 
and pencil is reliable.  In addition, stretching the testing out for several days (8 days total 
for grades 3-8) is absolutely ridiculous.  Students are so tired of taking a test everyday.  The 
time devoted to dealing with a myriad of technical problems was time lost that could have 
been spent educating our students.  TN teachers and students deserve better! 

131. With limited computer resources, and even moreso with problems with the system at the 
state level-- it takes quite a long time out of our regular school year (an entire month) to 
administer these tests.   

132. The directions were very wordy and need to be revisited in the TAM. 
133. The testing process was not in compliance with the testing training. The disruptions created 

a breach that would have been reported if test administration rules  were correctly followed. 
Reports of problems in the media led to confusion among test takers. Many students began 
reporting that media was reporting that the test results would not count against the students. 
This caused many students to verbally admit that they were not going to make an effort to 
take the test to the best of their ability. The result was a testing environment that should 
invalidate the test results. 

134. Complete disaster and makes educators look bad.  This needed to be cancelled and money 
refunded.  Our kids were frustrated and tried to keep a positive attitude but it was not 
effective and too many things went wrong.   
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135. There were so many issues with online testing that had nothing to do with our school. The 
testing system was not able to handle the volume of online testing.  This was evident on 
the first day of testing. Our school tested around 300 sessions over a 3 week period.  This 
is way too much testing. Many students tested 8-11 sessions and after the complications 
did not take it seriously.  
Teachers are frustrated because the testing has been inadequate for the past three years.  I 
have personally worked hard this year to prepare students and feel that the testing is not 
valid.  I know that the scores are not suppose to have any adverse effect on students, 
teachers, or districts. However, the whole process became ridicules after all of the failures 
to log on, failures to submit, and getting “kicked out” of the system. Any time there was 
an issue the students trying to take the test were distracted.  This alone makes the testing 
invalid.  
The state of Tennessee has spent a lot of time and money over the past few years to still 
not have an acceptable testing process that gives valid results. Teachers need to know what 
to expect and have a clear definition of the standards. They are much too general and can 
be interpreted many different ways.  We have continuously asked for definite clarification 
for each subject and have not gotten that.  The Algebra 1 and Algebra 2 skills overlap and 
we are trying our best to teach what is required for each. Students and teachers are 
frustrated.  
I love teaching but I do not love the stress that has been added by our standards. It has been 
said that Common Core was dropped, but the name was just changed to Tn Ready.   I do 
not feel that we are any more ready for next year than we have been the previous three 
years.  Something must be done or we will face more teacher shortages than ever before.   
Since ACT is the focus of college acceptance, maybe we should consider going to Aspire. 
There has to be a better solution.  

136. I worked really hard this year to prepare my students for testing.  It wasn’t perfect, but my 
students were very flexible and we pushed through all the testing issues.  I want to see my 
students’ results ASAP.  It’s very hard for us to encourage the students to do their best if 
they think it won’t count against them.   The last few years have brought ugly cycles.  We 
were berated by our director to work harder to bring our scores up or else.  We need good 
results.   

137. Testing was a horrible experience for both students and teachers.  The technical issues 
caused students to be very upset.  One day of testing during the first week, students tried 
for 3 hours to take a 45 minute test.  By the time they got on and did take the test, they 
were tired and hungry.  They are 10 years old and usually eat at 11:05 and didn’t get to eat 
until 1:00. So when they took they test most students were over the whole thing and quickly 
rushed through the test asking when could they eat.   
The first week was ALL ELA...so the biggest problems for the most part were worked out 
by week 2 so ALL ELA grades are really not any good because of the issues we had the 
first week of testing.  That means that ELA teachers will not have very good scores or at 
least in our building.   
Each day that we experienced problems- the students became less motivated and began to 
not care about the test.  They stopped trying.   
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138. Our students had a very disruptive testing experience.  Difficulty logging-on and 
submitting were the two biggest issues that we had. 

139. I have been teaching for 23 years now and it seems like every year we have new 
standards/programs handed down to us that we are expected to know and teach.  People 
who are in charge of these programs are not adequately trained and many of them have 
never even been in a classroom!  I even feel like this survey will be swept under the rug 
because it is not positive.  Teaching is a profession that is hard!  But our state makes it 
harder!!!  If we are expected to teach standards and have online testing that we have 
prepared these students for ALL YEAR, then the tests SHOULD WORK!!!!!!!!!!!!!!  I am 
discouraged because my students were discouraged!  I tried to keep their spirits up during 
testing, but by the end of our THREE WEEK (ridiculous, testing lasts this long!), it was 
really hard.   
Another aspect of this testing that is discouraging to both teacher and students is the time 
in which we get our data back.  I mean, we use data to measure growth but we don’t get 
scores back until the students are long gone out of our classrooms! 

140. Why are we taking three or four subparts on each subject?  This makes testing much longer 
for our students and also discourages them tremendously.   

141. Paper tests would be easier and less hectic for the students. 
142. It was more stressful to the students in an already stressful time. It’s hard to keep the 

students accountable when they are dealing with extra issues when the test does not work 
properly. It’s not fair to them or to the teacher’s responsible for their work. 

143. I think we need to go back to pen and paper tests. It was not easy to navigate and students 
struggled with the entire process. In theory, it sounds like a great idea- but it has never gone 
well and here is always many problems. 
For students that use a PDF and need Text to Speech, it would be helpful to send this 
separately on a USB w/ and handout to guide them through each passage or question. (Like 
track #1, directions; Track #2- passage 1; Track #3 question 1) This allows them to skip 
over or go back and fourth easily, while also not timing out of the computer screen and 
making them log in completely and starting the test from the beginning with TTS 

144. In theory it is a great idea for online testing.  When it worked it was great but too many 
issues. 

145. Too long, and disruptive to school environment. 
146. I feel as though the online testing would have been a wonderful tool if it had worked 

correctly. The program had a lot of great features such as the text to speech, highlighting 
important information, eliminating answers, and having a tool to write notes on during the 
test. It also took away the trouble of having 150+ test booklets in the classroom. If the 
program would work on allowing the students to log in on time and effectively, I would 
love to use the program again.  

147. This semester’s testing greatly wasted a monumental amount of instructional time and 
proved to be unnecessarily stressful to students, teachers, and administrators. Our system 
worked to provide one-to-one technology and to have backup plans available for 
technology failures as well as alternate testing centers. So many human resources were 
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required in order to complete each assessment. The online platform relieved the state 
department of the burden of sending out paper copies. However, the burden was still placed 
on test administrators to print login tickets, record access codes, report technology failures, 
provide scratch paper and writing utensils, pass out and re-collect all supplies, and 
complete various tasks to secure the testing environment. Many of us had to deal with these 
tasks multiple times daily as we tested, while managing the classroom and calming students 
amidst the system failures. Because of the multiple stalls and consistent issues with 
Nextera, I feel deeply that my students and I were subject to uncertainty and apprehension 
about whether the testing could be completed, whether student work would be saved and/or 
scored, and whether we would be held accountable for the results. I have never felt so 
unequipped to manage my classroom. I was expected to maintain test security, lead the test 
by reading a ridiculously repetitive and lengthy script, make sure students were at the 
correct place throughout the introductory portion, deal with technological issues, and 
manage student behavior each day as the system continued to crash, delay, etc.  I am a 
relatively younger teacher who feels fairly confident with incorporating technology in the 
classroom; yet, I do not feel that this semester’s testing went well at all. Media attention 
and general public dissatisfaction did nothing to support a positive climate, and I do fear 
that my students’ performance dwindled with each additional day of testing. We had 
attempted to limit our testing days, but the system could not accommodate. I am terribly 
disappointed and disillusioned. I have worked to accept standardized summative 
assessment as a necessary evil and to plan my curriculum and instruction to prepare 
students for success on those assessments and to adapt my practices as needed for changing 
standards and testing platforms. Each day for each lesson, I am expected to spout the 
standard and explain to students specifically my reasons for choosing content s it relates to 
their TNREADY tests; however, these tests offer little feedback as to what my students can 
actually do. The constructed response that is so heavily emphasized in trainings and 
instructional plans receives little individualized attention and only generic numeric 
feedback is offered much too late in order to be used for timely student growth. I have daily 
felt the stress and pressure of TNREADY and my personal acountability as an educator; 
yet, testing was so problematic that the best coping mechanism was to expect chaos so as 
not to be disappointed.  

148. Online testing this year was a complete joke!! It should have been handled much more 
effectively. We had so many issues with logging in, the server shutting down, and students 
submitting their tests. It was stressful and ridiculous and needs to be corrected if we are to 
do this again next year. They need to get it together!!!! 

149. I do feel that there were problems with the testing platform but overall it did go better than 
the platform did in 2016.  Because of that, I feel that I can say that the state is making 
concerted efforts to improve the testing.  I would hope this means that next the program 
will be able to off without a hitch! 

150. This is a horrible process, as TNReady was not READY! I can’t even begin to imagine the 
amount of money that was spent and wasted on this program. The state should be ashamed 
of itself for the 3 consecutive years of multiple problems and issues. This program was 
obviously not ready to launch, and the state should have stuck with the paper version. As 
an educator, I have lost what little faith I had in the program, to begin with. On a different 
note, the tests are way too long. One student I administered the test to, had a total of 11 
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tests once you counted all of the subparts. That is absolutely ridiculous. If you can’t 
determine if a child knows the information in 10 questions or less, you have a problem. I 
watched student after student click answers without even reading the question. I also 
administered makeup tests and noticed that children who were completing 3 to 4 tests in a 
day put very little effort into the test, as they were exhausted after the first one. We are 
testing these kids to death! It will be very hard for administrators, teachers, and students to 
take these tests seriously after all of the problems we have encountered.  I watched children 
who were ready to take the test stress out because they were unable to log in. I’ve watched 
children put everything they had into an essay only to have it not saved. I’ve seen and 
experienced the frustration and stress that these tests have caused. A piece of advice, don’t 
advertise that the scores won’t count until after all testing has been completed, as children 
tend not to try when they know it won’t count. The educators at my school have done their 
job, it is now time for the state to do its job!  
Sincerely, 
A fed-up educator.  

151. It is terribly frustrating to both students and teachers when they prepare for a test to be 
given on a certain day at a certain time and then not be able to complete the task. Students 
shrug off the test at that point because they realize that their superiors have not properly 
taken care of their part of testing, which gives them a sense of indifference about doing 
their part.  

152. I lost almost 2 weeks of instructional time to the test; on a block schedule, 2 weeks is the 
equivalent of a month.  Additionally, on a block schedule, giving the test in week 10 of 16 
instructional weeks hardly seems fair to the students. 
The process itself was frustrating.  We started and stopped so many times that kids 
completely gave up. 

153. It took the 20 students testing in my room around 45 minutes to login to the system and 
then they were supposed to be able to have the concentration to take a 75 minute test. It 
was very, very frustrating. After they worked on the test, several students could not submit 
so they were unsure if it even worked. Very frustrating!!! 

154. There were many days where students were unable to submit their tests when they finished 
and they had to come back later in the day to submit.  There was one day in particular 
where students were not able to submit their tests until the exact time, it was a 45 minute 
test they could not hit submit until exactly 45 minutes later.  This lead some to believe there 
could have been tampering with the system to make it look like students were actually 
trying.  I can promise you, unless they are just a genius, students are not going to get done 
with a 45 minute test in 10 minutes.  So, this glitch made it look like all students testing 
were actually trying, because they all technically spent 45 minutes in the program, when 
they were all actually done in less than 30 minutes.   

155. Although we did not experience any problems with online testing, we only tested one 
subject.  No one had an special accommodations.  We tested fewer than 25 students online. 

156. We had classes who were able to access the test at 8:15 in the morning.  We were in lock 
down until everyone finished the test.  Some classes had problems logging on so they did 
not start until 9:20.  That means the students who started on time waited over an hour for 
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the others to finish.  The ones who could not log on waited over an hour to get started.  The 
students became restless.  Some became discipline problems.  Another problem was that 
the students knew the test did not count against them so they did not take it seriously.  
Teachers however were still being held accountable for the scores.  That is unethical! 

157. This process is too stressful for the students and teachers. On day one, when the whole 
system failed, my kids were so shaken. When we were given the news that the tests 
wouldn’t count against students, my kids decided to just give up. Now teachers are shaken.  
We can’t expect our students to feel accountable when they’ve seen the state fail for years 
and years now.  

158. Students are tested too much in the state of Tennessee.  By the end of the testing window, 
they are tired; therefore, the tests do not accurately reflect what they know or what I have 
taught. Furthermore, when the news media tell the state that tests will not count for students 
or teachers during the first week of the testing window (despite the fact that the reported 
information was not completely true at the time) student accountability and test validity 
get destroyed.  I’ve worked all year to prepare students for this test.  Don’t rip the rug out 
from under me like that and then try to make it count toward my evaluation.   

159. How can the results of this test be valid? Middle School students become frustrated very 
easily and there was a lot of frustration during the administration of this test. Even if the 
students answers were recorded correctly, I seriously question its ability to measure the 
knowledge gained during this school year. The results should be tossed out!  

160. It was a horrible year and students are beyond frustrated with the test experience.  I 
personally have NO faith in the validity of this test.  We need transparency for both teachers 
and parents on exactly how this test is graded.  Many students became burned out by the 
shear number of tests and many more stopped trying once it was announced that it would 
not count against them. 
These tests are a waste of so much time and so much energy that could be spent learning.  
I do NOT feel our Department of Education put the students or the teacher first in their 
decisions.  

161. It was very stressful for the students and me.  There were several days with big problems 
at my school, and my kids were tired from taking three tests in 8 sessions.  There has to be 
a better, more reliable way. 

162. When the news outlets reports that the tests won’t count, high school students stop caring.  
This in turn totally invalidates the testing portion of the eval for TVASS.  That this even 
counts 35% of our eval is ludicrous!  If the state department of ed was evaluated the way 
we are, they would all be fired!   Plus, TVASS is complete hocus pocus.  We should have 
a clear picture of how we get our  scores from testing, not some magic formula that no one 
can verify.  Its complete hog wash!  Hold yourselves to a higher standard.  I can’t see how 
you can look teachers in the face and insinuate any of them are not effective with your 
track record.  My department could sit down and write a more VALID test in two hours 
than this test!  Asinine!  If I could not do any better than this, Candice McQueen, I would 
tender my resignation.   You have no chance of ever being effective in teachers’ eyes; 
neither does TNREADY!   The Gateway was better than this mess!  Look to a state that 
knows what they are doing.  Millions if dollars wasted.  Its obscene!  Schools falling apart; 
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teachers spending thousands on supplies and food for their kids and then we have to waste 
three weeks on this bull!  If the point is to get rid if those who are not effective, then to you 
all at the top I say, BYE! 

163. Online testing is convenient in theory, but hard to actually implement effectively using the 
network and school computers.  

164. If testing on-line...there should be enough for all classes and grades to test at the same time 
or schools should be testing paper and pencil.  I’d like to know what changes they are 
making to move in the direction of the schools having enough resources so grades don’t 
have to share computers and what changes are being made to get this test up and moving 
in the right direction so we can have good data. 

165. Went smoothly in my experience. Much better than the paper version...when the website 
functions as advertised. 

166. In theory, I prefer the idea of online testing.  In practice, it doesn’t seem to work.  The state 
has had several years to pull this off.  I’m still waiting for a successful testing year. 

167. I want to point out that my school district had enough chromebooks for the testing.  The 
issues that arose came from the state level.   
A personal perspective:  I teach an untested subject and part of my evaluation score is based 
on these state test scores.  With this many issues, the students don’t take the tests seriously.  
My L.O.E. score drops due to issues with the state.  This is simply not right. Last year, the 
state “made a mistake” with the scoring of math tests.  In October of 2017, I had my 
summative conference looking at my evaluations from the 2016-17 school year.  At that 
time, I was at a 5.  In January, AFTER my summative conference, the state “discovered” 
that many math / English tests from the previous year had been scored wrong.    The state 
lowered my previous year’s score due to a mistake that did not come from me or my school 
district. I as a teacher would not be allowed to do this.  Why was the state?  Also, I teach 
Foreign Language. The state’s mistake on math and English test scores should not affect 
me.  
 Quite frankly, I feel that if the state is not able to perform at expectations, then the state 
needs to stop requiring these tests. 

168. Math should not be given as an online test. Students prefer having a book and writing out 
their work--my students told me this.  I can’t really accurately answer the previous 
question--you should have a choice of “some.”  This was such a waste of time. We spent 
hours trying to login, take and submit tests. The state should be embarrassed. Please stop 
the overuse of this testing. I lost valuable time in my classroom. 

169. Please take into consideration how stressful this testing is on the students. We prepare them 
and they are ready to go and then everything falls apart. Pencil and paper does not require 
electricity or any type of electrical assistance. 

170. The kids knew it wouldnt count so just put down random answers and then went to sleep 
171. It was not implemented efficiently, and we are not receiving test scores any faster than we 

were with paper tests. Current studies show that students perform better on paper exams 
than they do on electronic exams, especially students with learning disabilities. This 
includes learning disabilities that are not related to cognitive function. There are students 
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all across the state of Tennessee with Dyslexia, ADHD, and hearing impairments who 
cannot and will not perform as well on a computer as they will on the paper versions of a 
test. Since most individuals with ADHD and Dyslexia remain undiagnosed in the state of 
Tennessee, we need to better serve our students in general. The online testing process is a 
waste of time and resources.  

172. Too difficult to maneuver graphs without the use of a computer mouse and not enough 
explanation on how to manipulator even draw the graph itself. 

173. I do not feel that the students have any belief or faith in the test or us as teachers after many 
years of testing issues. They have realized that they tests end up not counting against them 
and they do not care. Students were finishing their tests much too quickly because they 
knew it didn’t matter. The students who did actually care about their tests were anxious 
when testing would not work properly. On more than one occasion, I had to just wait to see 
if all students were going to be able to test or if testing would be cancelled for the day. It 
is never a good thing when middle school students have idol time. For the last several years, 
my students have thought thought I lied to them because all year long I would mention how 
important these tests were and how they would count as a percentage of their grade. Then, 
when testing came, they wouldn’t count. I am glad that TN has decided to not count tests 
while all of these issues have gone on, but it makes it very difficult for me to have faith in 
the system or for my students to have faith in me. I would love to see high stakes testing 
done away with altogether. It has no longer become a useful tool for teachers to know what 
they should change to become a better teacher. High stakes testing has become all about a 
number, not learning. What are we really here for anyways? 

174. The problems caused caious. Students were no longer focused. Teachers were trying to 
trouble shoot. It was all together a disaster! 

175. This entire TNReady testing system has been a debacle from the beginning.  Even if the 
testing was improved and all the tech issues worked out, the students have had so many 
years of tests issues that none of them take this test serious.  It IS NOT a valid instrument 
to measure what students know.  It is merely adds an inordinate amount of stress to teachers 
and students.  Some school systems do not do anything after Christmas break but take 
practice tests after practice test to “prepare” the kids.  By the time the actual test comes 
around, the kids are exhausted and in tears.  So are the teachers.  The state has put so much 
emphasis on testing that systems feel compelled to put the pressure on teachers who will 
direct that stress right on to students.  This excessive testing is INHUMANE!   

176. I would like to see the test online to be tested prior to the time we actually are using it.  
Many of these errors could have been taken care of it this had been done.  I also know that 
some of my students stated typo errors, which is sad considering we are asking the students 
to test their knowledge.  The test should have been previewed to catch such things. 

177. The continued problems hurt the momentum and motivation of the students.  
“Claiming” students : Forcing teachers to “claim” students who we have not taught (ex: 
they are in alternative school or homebound for the entire course) is dishonest and 
discouraging to teachers.  

178. It is utterly ridiculous to hold students or teachers accountable to a test when the testing 
environment is void of their instructional environment, continuous problems persist and 
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have for years, and millions are continuing to be wasted each year. Thank goodness for our 
state congress!  There is no other career field that is subjected to the nonsense educators 
and students are with testing. 

179. After the students got frustrated with the testing process, they really did not care about 
trying on the test. I gave 2 seventy five minute test and most of the students were completed 
with the test in less than 20 minutes.  

180. Students lost writing essays and would have to go back and rewrite it and at that point 
didn’t care anymore.  Go back to pencil and paper! 

181. Many students learned the test would not be factored into their grades about halfway 
through our testing cycle. I saw students complete 50 minute tests in 5 minutes. Expecting 
teens to try when it doesn’t count is a naive notion. I really hope someone reconsiders using 
this data as 10 percent of teachers’ evaluations. 

182. TNReady is one of the worst parts of my job.  There are 112 high school history standards. 
Since TNReady begins early in the semester, I have roughly 70-75 days to teach those 
standards. My classes are forced to rush through World War II, Civil Rights, and other 
important events, simply so we can make the “testing window”.  History students are then 
given 3 subparts over 3 days. This is in addition to all of the other TNReady tests they take.  
All in all, it takes 3 weeks for our school to administer all TNReady tests...3 weeks! The 
ACT can be given in half of a day, and it has real world value. TNReady has changed, 
along with standards year after year, as the Department of Education continues to attempt 
to correct problems and prevent new ones. Over the last several years, it is clear that we 
are building the airplane in flight, and spending MILLIONS of dollars in the process. But 
the taxpayers are not the only victims. The real victims are the students who are subjected 
year after year to meaningless tests that rarely work.  This is not assessing knowledge. Why 
are we reinventing the wheel over and over again? Why not give the ACT? Why not let 
districts develop their own tests? Why not do anything other than repeating the same multi-
million dollar mistake each year, while harming our students and destroying the morale of 
teachers? What does it take for the State of Tennessee to admit its mistake and move in a 
truly different direction? 

183. Let High School students just take the ACT for the state testing process.  TNReady is a 
waste of time. 

184. I’m not a fan. I feel that paper and pencil with just multiple choice questions would be 
better. I teach math, so I love pencil and paper! I feel if the test was all multiple choice, we 
would get results back quicker. This would help hold students accountable. If the people 
designing this test can’t make a math test that is not gameable with a calculator, you need 
better test designers. I could design a good multiple choice test that would look for student 
understanding, not the ability to just plug in answer choices.  

185. I feel that the online testing process is beneficial.  It is less work for the Building Testing 
Coordinator and should be what we strive for in the future.  As with any new endeavor, 
there will be issues but we need to work them out and continue to move forward.   

186. We had student’s work disappear, she was not sure if it returned. For several students it 
would skip multiple questions and then when they went to check after hearing 5 minutes 
remaining, would have more questions remaining than they had anticipated. Many students 
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believed from the news reports that it didn’t count, and as one student told me you don’t 
even have to work to bubble in, you just click and done. Finally during the “dump truck” 
incident, two of our classes were able to continue for some time before theirs froze as well. 

187. The testing process was a disaster. It was exhausting, it was fraught with problems, it 
caused us to loose hours of instructional time. In short, before the decision is made to 
torture us with that process again, I want someone to please explain to me and the poor 
people forced to live through the misery how this test determines anything other than who 
is resilient enough to take lots of tests without a measurable mental breakdown.  

188. Some scripts did not match what students were supposed to be seeing on their Chromebook.  
Several times when reading through the script I, and students picked up on errors such as 
time limits. Social Studies for example, at the beginning of the script it said we had X 
amount of minutes, but as I read further to get them started it said they had a different 
amount of time.  

189. A couple out of 60 were not able to submit answers when finished. 
190. Waste of money. We as teachers feel lied to about the sorry excuses given for the testing 

platform to experience so much difficulty. By yet when we speak up we are labeled as 
“whiners”. It’s time someone at the state department stood up for teachers and students.  

191. This test was a big disappointment to me and my students.  They became restless when 
they could not log on to start the test.  Some students were very anxious about not being 
able to submit.  Also, when the media reported on the first few days that tests were not 
going to count due to all the problems with TNReady, students gave up and stopped caring 
about the test results or even trying to do their best.  Even the students who were doing 
their test with paper and pencil didn’t care anymore.  Trying to tell students to do their best 
since teacher scores would count a percentage of teacher’s evaluation score was all in vain.  
All parents and students heard from the media was that test scores would not count.  It’s 
really sad that all of this discrepancy will play a part toward teacher’s evaluations.  It seems 
we always get the worst end of it from rarely ever getting good raises to low test scores.  I 
certainly wish our senators and representatives would take a closer look at doing away with 
testing students every year.  Why not test students in the 7th grade, 9th grade, and 11th 
grade?  We need more time spent on teaching and less time spent on testing.   

192. Paper is a positive because there are fewer mistakes which can happen . 
193. I think testing online is a good thing. As a teacher, we need more feedback from the state 

on our student’s answers. I don’t know if my students are missing a question because they 
don’t type the answer in correctly or if they honestly don’t know how to answer the 
question. Giving me the standards analysis is only so good as to let me know what I teach 
effectively and what I don’t teach effectively, but before the test is given, I already know 
what my students know well and what they are still struggling with. A detailed answer 
report is what is needed in order for me to be able to effectively change my teaching 
practices. Right now, it is like trying to read a book in the dark. I don’t know how my kids 
are missing things because I can’t see their answers, so I don’t know how to help next years 
students do better on the test.  Test questions also need to be aligned with the standards. 
There are always questions on the test that are not Algebra 2 standards (that is what I teach). 
I realize that they may be Algebra 1 standards, but some of my students haven’t had 
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Algebra 1 since the Fall of their Freshman year which is a long time for a high schooler to 
remember something. The amount of Algebra 2 standards is so expansive that I do not have 
time to review Algebra 1 standards that may be tested.  The CAB didn’t have many 
questions that required the students to have to type their answers in which is what my kids 
needed the most practice with. If the majority of the real test is going to be free response, 
then the majority of their practice should also be free response, but the state hasn’t given 
us enough materials to effectively practice for what they are requiring our students to do in 
a timed setting.   
The state also needs to run more tests on their operating system to be sure that it can handle 
the number of students that will be logged onto the system at the same time. If my students 
need to practice in order to be successful, the state needs to practice as well. 

194. The test was not valid for many reasons: 
1. Only one version of each test which means every kids questions were identical and in 
the same order. 
2. How will my scores be valid if some kids took the math test one day and talked to their 
peers before they took the same test?   
3. We left computers logged in and abandoned until problems were fixed and students 
could return to login.    

195. Why must we do this in the first place? I spent THREE WEEKS testing. Meaning I was 
forced to cancel all of my classes for THREE WEEKS.  

196. It was a complete mess. When you only have so many computes and teachers to give the 
test and try to adhere to a schedule in order to get everyone tested, it’s frustrating and 
infuriating when you have to start and stop and start and stop only to not be able to submit. 
The schedule gets backed up and changed, sometimes minute to minute. We are unsure 
about what to do when half the class can log on and half the class can’t. One half the class 
has to sit and wait to start. The other half can’t even log on. Or everyone works and then it 
suddenly goes down. The students are also have to remember to move the mouse every 3 
minutes or it logs them off. That means if they are working a math problem or reading a 
passage and forget to move their mouse while they do it, it will log them off. Couple that 
with log in or submitting problems, and you have a real mess. Sometimes when students 
finally get logged on and try to submit, it just sits and spins. Then it will come up with an 
error signal. When we get out and sign back in, sometimes it will let you back in. 
Sometimes it just sits there, and sometimes it tells you there was an error and stuff is 
missing. Then when you log back in to submit the test, it says the test is completed. We 
also have students who received the wrong grade level test. Teachers are constantly trying 
to keep everyone quiet and in a secure testing environment, troubleshoot tech problems, 
remind students to move the mouse, log off and on students who get kicked off, NOT talk 
to students because we’re not allowed to, and NOT look at the test so we don’t cheat. 
Ridiculous. 

197. Having students take the test and then not being able to submit and have to sit and wait till 
the server was back up was outrageous. Students took this test with many things going 
wrong and were not able to perform at their best. There has to be a better way if TN is 
deciding to stay online. 
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198. Testing students online is time-consuming and troublesome. Practice tests should be 
available for a longer period.  Teachers and students should have a better idea of what will 
be on the tests so they can be better prepared and less anxious on test days. I feel as though 
the paper tests given in previous years are better written and easier to administer.   

199. The ACT and EXPLORE should be sufficient for the district to determine if districts are 
adequately preparing students for college and school accountability. We are spending a lot 
of time and money on testing when the extra time money could be used to enhance the 
education process. 

200. It is horrible.  It requires so much time for students to be out of class when we could be 
teaching more material.  It’s way too long.   Our school has been disrupted for over three 
weeks for testing.  Spec ed students miss class way too much to get their testing done.  I 
do not see any benefits and a whole lot of disruption to schools.  Go back to the old testing 
process 

201. In order to evaluate our students a system needs to to be place that is user friendly to all 
involved.  I currently use classmarker.com for testing in class.  This program has preformed 
without fail.  As a teacher it is very disappointing to teach with great intensity only to end 
with a system that fails to perform. 

202. There are too many tests!  High school tests for over 3 weeks. This is tn ready only, not 
includimg ACT and AP testing. 4 days for English and 3 days for other tests is ridiculous!  
Some students take their time, while others finish in under 10 minutes.  There are better 
ways to access their knowledge of standards. Especially at the high school level.  

203. Students with learning difficulties are taught skills to help them visualize content.  
Computer tests hinder this.  Students struggle to move from item to choices, etc.  They can 
highlight text but not parts of the figures given.  This is a skill they need to further 
themselves in the real world.  The test does not reflect real world situations.  The test 
reflects tricks and so much embedded information that a gifted student struggles.  
Embedded information is needed.  However, it should be realistic and the test is not.  Also, 
students that need it should be allowed to have a paper copy of the test items along with 
the computer screen so that they can manipulate the information. 

204. There were times when it took longer to type in the response than it did to answer. 
205. Once it was announced to the entire state by DOE to media that results would not count on 

students etc...students just gave up...but yet we are told this will count toward teachers... 
206. Please get this right before you open it up to the masses. 
207. Some students were not able to successfully submit their finished tests until hours later or 

even the next morning. Students became very frustrated with being “kicked off” from their 
computers in the middle of a test or in the middle of answering a question, the inability to 
log back in quickly, lack of calculators that they were familiar with, typing for long periods 
of time when typing was not a skill that they were fluent in, long delays in logging on due 
to individual passwords or log in that were not being accepted and proctor passwords that 
were also not being recognized.  Students were also frustrated with tests that were suppose 
to read to them (sped students) that weren’t working properly or quit working in the middle 
of a test.  
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208. The process is too long for students. Many took less than 10 minutes for a 60 minutes test 
during the 3rd week. Way too many tests.  Just do the ACT and its variants. Students care 
about it because it is nomey in scholarships. Stop bowing to the testing lobby and wasting 
my tax dollar and my students’ time. 

209. The students no longer take these test seriously.  They don’t know if the computers are 
going to work. They have to take 1 to 4 subpart. We should go back to one test in one 
setting.  These scores should not count against teachers. After the 3rd day of testing or the 
computers being messed up they started saying “it isn’t going to count anyway”.  

210. This testing process was absolutely ridiculous and scores should not be counted against 
students or teachers.  I have never seen such a fiasco in all my years as a teacher.  My 
students were frustrated when they could not log into the system to test.  They were even 
more frustrated after testing to find that their answers would not submit.  Some of them 
had to wait for an hour to get the system to take their submissions.  A few of my students 
found that, once they were finally able to log back into their tests, answers had disappeared 
and some questions had to be answered again.  This did not happen on just one testing date, 
but was the common occurrence throughout the entire three week testing window.   
Sometimes we would prepare to test, but had to wait for thirty minutes to an hour before 
we could log into the testing program.  Sometimes after waiting that long, our 
administration would decide it would be better to try again the next day.  Throughout this 
process I watched my students become more and more discouraged.  
I ask what are we in Tennessee doing?  Are we really attempting to find out what our 
students know, or are we trying to be an embarrassment to our country?  My students were 
demoralized by the entire process of testing this year.  I thought we were supposed to be 
educating our students to enter post-secondary training, not humiliating them and setting 
them up in an environment where they cannot succeed. 
Personally, I am very disappointed that Tennessee cannot do a better job with online 
testing.  I would rather use “old-fashioned” pencil/paper tests than to watch another news 
report on how those STUPID Tennesseans cannot get their act together. 
P.S.  It appears that whoever wrote this survey question cannot even place the CORRECT 
end mark at the end of the question: “Is there anything else you would like us to know 
about the online testing process.”  How can we hope to educate and test our children, if we 
cannot even write a correct question? 

211. While my students were able to submit their tests the next day, over half of my class had 
to retake at least part of the test because their answers were missing when they finally were 
able to log back in the next day. My students are special education inclusion. That means 
this test , which is at the AP level, has to be taken again by the very students that struggle 
with it the most.   The 3 out of 27 that did successfully submit their test on the original day 
that we took the test, were only able to submit after SEVERAL attempts. This required a 5 
step process that included forcing the computer to shut down, Logging back on, putting in 
student test ID, access code, administer code, and then attempting to “submit”.  Those 3 
that did submit the test did not have the ability to go home and look up any of the questions 
they they saw on the test and then come back the next day and take it with the right answers.  
This test should have been considered invalid on the first day. It was compromised the 
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minute students opened it and then were unable to submit. Continuing this test made a clear 
advantage to those that had the chance to go home and research what they saw on their first 
attempt.  

212. The students were very frustrated after several days of the test not loading correctly in the 
morning. By the third or fourth day it was a joke among them to see how long it would take 
before they were automatically logged out.  

213. While I had no issue the day I tested a student online, I know that there were difficulties 
by other in my school from getting into the test site, being able to submit once they finished, 
the text to speech for students needing that accommodation. But I feel they were all about 
to submit at some point, that stress for students can be frustrating and make it difficult for 
students to give their best. 

214. As a teacher, it is frustrating to see your students work so hard and then they become 
frustrated and over it after the countless failures of the Questar system to uphold their 
testing promise. It is also very stressful and frustrating because my evaluation scores 
become dependent or will eventually become dependent due to this test. Why am I held 
accountable when our state chose an inadequate testing vendor?  Why are we not 
considering these testing companies more before we choose a vendor? What is the process 
that goes in to choose them?  It is sad that we as a state have had testing problems for the 
past 4 years. When will it wake us up to get up there with other states?  We as the state of 
Tennessee can achieve but not when we put our tests in the hands of inadequate testing  

215. s. I’m hoping there is a clause in our contract with Questar to get some of our money back 
due to their lack to uphold the contract.  This week of testing was one of the most stressful 
weeks in my career as a teacher.  I saw teachers and students in super stressful situations 
only due to inadequate testing system. This is my 5th year giving the test and it has only 
become more frustrating each year. I understand trying to use a computer system due to 
easier grading, etc. but it is not working. How can we hold students accountable when 
Questar can’t uphold their testing commitment? Oh and by the way teachers are continually 
held accountable no matter whether the testing system works or not. Because that is fair.  
Let’s wake up and give our students the chance they deserve! Come on Tennessee lets learn 
from our mistakes and move forward instead of backwards! WE are better than this!!!!  

216. Some students spent three weeks testing in three and four of their subject areas. That is a 
ridiculous amount of time testing and the students were worn out and just wanted it over. 
Not sure that will give a valid representation of what they have learned.   In some cases it 
is more about their computer skills rather than their content knowledge.   After dealing 
with computer issues many students were frustrated and this will definitely affect their 
scores.  

217. This is just not an effective way to measure students and their academic abilities.  
218. Students even expressed that they did not like the online testing process.  It was very 

stressful for everyone when problems arose.  Students panicked when they could not 
submit their test.   

219. I’ve administered the test 16 times.   The only issues is when the state HAD to change 
everything by moving away from paper and pencil.  13 years w/ pencil/paper - no problems 
3 years without - Numerous problems.  I understand that times change and technology is 
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more advanced but when it’s all said and done does he really matter if students score better 
with pencil and paper???    

220. Since I don’t believe you are interested in hearing my thoughts on high stakes testing in 
general, I will confine my comments only to online testing; and in spite of the difficulties 
encountered this year, I prefer the online testing.  I like not having bulky paper copies and 
bubble sheets, and I hope online results will have a quicker turn around than paper. Typing 
essays is also infinitely more effective than handwriting.    Most students agree as well. 

221. It is crazy to test students for four days in one subject area.  Paper tests were much better 
for English.  Take the test and be finished in 1 day.  I’m saddened by the fact that the state 
of Tennessee has invested so much money in an online test.   

222. It hasn’t worked correctly or smoothly since its inception.  
223. It is already stressful enough for the students and faculty to have so many days of testing 

and then to have all of these errors occur on top of it all.  You would think that by now the 
state and the testing company would have a handle on the situation. I have lost all faith in 
Tennessee’s ability to deliver a respectable test. As a taxpayer, I am angry, what a waste 
of our dollars. As an educator, I am embarrassed. Our administrators, faculty and students 
did an exceptional job of covering up the mistakes of the state. If we had created this 
horrible scenario, we would have been fired...how about you. 

224. I gave the US History test.  The test was delayed multiple times because of online testing 
issues. Students were incredibly frustrated by the end of the process. Even students who 
were doing their best to stay focus were showing frustration when they completed a 30 
question test, were unable to submit their answers then came back to find that less than half 
of their answers had been saved. It is very difficult to believe that those test results will be 
an accurate reflection of the ability of those students.  

225. If these tests cannot be scored in time to include as part of a final semester grade for 
students, it is unfair for students and teachers.  Specifically, for the past two years, fall 
semester students have had tests count and spring semester students have not.  This is not 
a local issue.  It is the failure of the TDOE and the testing companies they have contracted 
with to supply scores in sufficient time.  In addition, it is not a true measure of student 
knowledge because students will not try their best knowing that there is a possibility scores 
will not count against them as stated previously.   

226. It is so demanding on teacher and student time.  We spent hours a day trying to make sure 
people were in right places taking right test etc.   

227. Stop the madness!  It is not fair to the students, teachers, or parents when crashes happen 
every day when you have worked tirelessly each day to prepare for the test.  This isn’t the 
first time.  This is not an experiment for the kids to try.  Too much stress and it is not 
working.  Where is the accountability for this disgrace again this year- who is responsible 
for this needless to say on the money that is being poured into this each year and teachers 
haven’t had raises in years.  Money thrown away again. 

228. TRASH.  Absolute TRASH.  How can you hold us accountable for YOUR screw-ups?  It 
took MY UNION to stop your abuse of power.  
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229. I still have one student who has Nextera/Questar searching for her Algebra I Subpart 1 
answers. She is worried that she will have to retake it. 

230. The number of students in the entire state online on the same site and you are surprised at 
the lack of success? This has been an issue for the last several years high school students 
do not believe they will ever be used in their grade so do not try. However, it sure counts 
against us! TNReady has never been ready!  

231. This year’s test was too inconsistant to be used to compare students, schools, or districts.  
I still lack faith in the grading of the writing portion of this test.  I also teach AP Language 
and Composition and know that the process used to select reader is much more extensive 
than the process used to selecet readers for the TNReady writing section.  

232. It was more effective on paper.  
233. Why not allow the regions to give the test at different times.  I know they are worried about 

cheating, but when you see the damage that has been done thus far, it seems logical that 
you allow a smaller amount of students take the exams instead of crowding the bandwidth. 

234. The entire process was completely frustrating for both students and teachers. After 
preparing students all year for the content they would face, and then spending the weeks 
prior to the test preparing them for the testing platform, walking in on the first day and 
experiencing the disaster that occurred set the tone for the rest of testing. No amount of 
optimism and attempts of inspiration from a teacher can inspire a middle school student 
who has worked hard all year to stay motivated for 3 weeks of testing after spending such 
significant amounts of time starting at spinning circles for 20 minutes while waiting to see 
the green check that says that all the hard work they just did was actually submitted. Add 
to this the fact that they started the test late because the system (at the state level, not the 
district level) couldn’t handle all the students that were logged on.  

235. Having a testing window that lasts for multiple weeks results in students loosing focus and 
apathy. The testing format was not a viable way to assess what the students actually know. 
Furthermore depriving teachers of all planning periods for weeks on end and still expecting 
high level teaching is a jump from common sense. This was by far the worst and most 
mishandled testing I have been a part of.  

236. One students’s test froze in the middle of testing. We had to sign out and move to another 
computer.  

237. The format is difficult. It requires constant scrolling to find answers and compare text. 
Students quit trying and move on. Screens are hard to see. Poor typing skills frustrate 
students so they quit typing and move on. Tests are ridiculously long. Students should 
never be expected to work for 60+ minutes without any break. Attention spans are not taken 
into account when designing these tests. Students get tired staring at screens and move on. 
Computer testing is not scored any sooner and tests results are still “embargoed” until late 
October of the next school year. By then teachers are 3 months into the next school year 
and early adjustments have been missed.  The entire contract system for the companies 
who foist these “high stakes” tests on the taxpayers and children of Tennessee is criminal 
negligence. Millions of dollars are spent for no/useless results. Valuable class time that 
should be spent on instruction is being spent to prepare to learn how to operate the testing 
system. There is not time for teaching and learning and growing. Playtime is taken from 
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elementary students. Middle school students spend hours in computer labs looking at 
computer screens with no personal interaction. The school year is about pre-testing, testing, 
and post-testing. Then it is time to evaluate test scores. Any educational curriculum for 
teachers stresses the point that a teacher should never base progress on any one test or 
measurement, but that is being done by the TN Dept of Education.  When is the time to 
teach and talk and share? It is no wonder that school violence has increased. The tension 
levels among our students are palpable. In just the last 10 years, our public schools have 
made a downhill spiral. Students can’t read, but they can listen to videos of books. They 
can’t write in print and certainly can’t write cursive, but “the cn txt”. They can’t multiply 
mentally or count change or tell time. They cannot think independently or appreciate and 
listen to viewpoints from others. Students are more isolated because so much instruction is 
computer based and scored in order to be “test literate”. The State Department of Education 
is run ( in the ground) by young adults whose only real contact with students in public 
schools has been a few years working at a private school or in a lab school. So many of 
them went through college  for a BS and then on to a Master’s Degree and then into telling 
Real teachers in Real classrooms how to do Real jobs. Real teachers are leaving in droves. 
Who will be left? Let’s get back to basics and common sense. I wish I could have written 
this in cursive, but if you are under 25, you probably can’t read it. My fingers are tired and 
I am sick of looking at this screen. I am stopping now to read a Real book now and may 
even have a verbal conversation with someone later. Thank you for asking my opinion. I 
request you reflect on my opinion and the opinions of other teachers in the Real classrooms 
of Tennessee. 

238. Only the essay portion should be online. Have a paper copy of the material to be read. 
Toggling back and forth between two articles is too hard. We teach them with paper texts. 
The test should have paper texts, so they can write on them and choose their evidence. 
Then, they can submit the actual essay online.  The multiple choice part of the test should 
also be paper and scantron. The ACT is still paper. It’s easier on the eyes, easier for students 
to manipulate, and no administration problems.  The kids hate testing online. I don’t blame 
them. Testing online only seems to benefit the state and not the student.  

239. Yes it was a horrible experience. I like how the state of Tennessee wants to hold teachers 
accountable for how well students do on one test every year. In the real world there are 
students that don’t care and deliberately do bad on these tests. Our rural system doesn’t 
even have enough computers to test all students. We had to borrow computers from every 
school in our county just to allow one grade level to test. We tested for over 2 1/2 weeks. 
Look at all the missed time in the classroom we had with our students. Directions that we 
read were wrong in places. It kept asking students to find their name on one screen before 
every test. It was never on there. Students would take the test and then come back hours 
later to try to submit. The testing system is unreliable, and students the age I teach realize 
that. For three years we have worked so hard to get ready for this BIG test just to look 
incompetent. It is embarrassing to say the least. Now we have to get our students in the 
mindset that the test is important and they should give 100%. Teachers worry about 
incentive pay and evaluations and bad school lists. Well if you want to know what I think, 
let’s pay our commissioner and legislators incentive pay based on the last three years of 
testing experience. I promise they all make lots more money than I do. I’m simply a teacher 
doing my best on a daily basis to prepare my students for this all important test.  
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240. From what I could tell just walking around and watching to make sure no one was cheating 
all of the students had the exact same test in the exact same order. This was not conducive 
to seeing what students know. It would have been way too easy for students to copy off of 
one another on multiple choice tests. 

241. Horrible , horrible!  
242. The multiple subparts in each of the subjects (excluding science) added a lot of additional 

stress on the students. Students seemed to lose more and more focus with each part of the 
test.  

243. Quit spending tax payer dollars on a crappy program that doesn’t work. It’s makes 
everything I do in the classroom look like a joke. We talk the test up only to have it crash. 
Children need consistency and so do teachers!!! 

244. It is apparent that your security measures are lacking. It is also apparent that Tennessee 
was not able to handle the number of similtaneous testers this year. When students perceive 
their state educators to be incompetent, they are reluctant to perform thier best and don’t 
have faith or confidence in the system. We teachers only make so many excuses for your  
lack of preparedness. You at the state level have taken this testing way too far. It was never 
intended to be this extreme. 

245. I am nit sure if they were able to submit work at a later date 
246. The Biology test was multiple choice so all students finished during the time period.  

However, a couple of students did have added stress on laptop computers because they 
were logged out as many as ten times. 

247. It is really frustrating when students cannot login.  Also, the CAB features need additional 
work.  After a CAB test is given, it can not be accessed a few weeks later.   

248. They eventually did get logged on, and it wasn’t many that had trouble in my particular 
tests.  There were more problems in some of the other administrations in my school.  Not 
being able to submit, some answers lost, some individual students took considerably longer 
to get logged on.  It is definitely a scheduling nightmare when the tests don’t roll smoothly 
in the time set up.  With the testing platform itself--it seems a very bad idea for students to 
be able to eliminate possible answers with a big red X throughout the entire answer.  This 
is hard not to be obvious to students side by side.  It is much more difficult to place students 
to minimize roaming eyes in computer labs. 

249. It is difficult to have our students stay mentally prepared and focused when they experience 
several issues just getting started or loading the test. As more and more students 
experienced difficulties the attitude towards testing slowly became less and less about 
doing their best and more about is the test even going to work.  

250. Before purchasing a multi-year, multi-million dollar package with two different companies 
over three years, you should make sure they can actually deliver on their promises. 
Students, teachers, and administrators work incredibly hard to make sure that we are all 
ready, so the state should do the same.  Furthermore, when a platform like this has proven 
to fail time and again, even considering the usage of scores to assess students or teachers 
is preposterous. Allowing teachers to have autonomy and trusting them to do their job, as 
the professionals we are, should be considered by all state officials. Also, if an 
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administrator is doing his/her job, which all of the ones I know absolutely do, then you 
should trust them to assess their teachers as qualified educators.  You shouldn’t have to 
have one, two, three, or four parts of a year end “TN Ready” test to assess the teachers and 
prove their effectiveness. After all, 35% of our teacher effectiveness is typically being 
decided by just a few days of testing, yet we are teaching our students some 180 days 
throughout the school year. Does that seem like a valid assessment of our teachers and 
education in Tennessee as a whole? 

251. We need to be sure technical help is available to minimize disruption to the process when 
problems do arise. There are very few problems that can arise from paper and pencil but I 
do like testing online when it works. 

252. The testing process is very flawed. It’s almost as if the state is going out of it’s way to 
impact education in a very adverse manner rather than in the positive, holding teachers 
accountable plan they have advertised for years. It’s time to scrap this experimental process 
and move to something that actually matters like ACT results. But then the state does not 
control the ACT and will never relinquish it’s crippling hold on education in this great 
state. 

253. Students had to wait during one testing time due to several students not being able to log 
on to the site. 

254. The amount of technical difficulties among students was very distracting to all test takers. 
This year was definitely the most disturbed year of testing that I’ve experienced. It was 
very difficult to walk and around the room adhering to network and connection difficulties 
with the Questar site. Students were very distracted throughout the testing. Personally, the 
environment, with all the difficulties, was not a favorable testing environment.  

255. I do not like it- it was not any more efficient than a paper test. If we are still not going to 
get our results before school is out then why did we test so early? I feel the students trust 
the paper test more than the chrome books- because on paper if there is supposed to be a 
graph to look at- it is there on paper- on the chrome book it may or may not be there. Kids 
should not have to log in and out wasting time to get all of the information to answer a 
question!! 

256. This experience was miserable. After it was announced that student scores would not count 
I have heard students state things such as “I will race you to see who gets done faster”. “I 
know of 15 people who are intentionally failing this test just to get -teachers name- fired” 
and “I literally go in a click submit. It doesn’t count” this is not an accurate representation 
of student scores because they haven’t tried for the most part. I’m sure growth scores will 
be terrible this year. It is sad to see all our hard work be thrown in the trash like this. 

257. The problems that arise with taking tests online include computer issues beyond our 
control.  This frustrates the students and may cause them to perform below their ability.  
Also, the test depends on their computer skills and their ability to understand the subject.   

258. I can see where the essay portion of the assessment is a benefit on the computer because 
you don’t have to figure out people’s handwriting and such.  I feel the math portions--
NEED MORE TIME!! and would benefit the students being a paper copy!!!  The students 
like being able to write on their papers. Can you give a hard copy, but them still enter 
answers online for easier grading opportunities?? 
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259. I am the only Special Education teacher at a high school with 35-39 students with IEPs. 
Even with all of the technical problems we experienced, testing was much easier than with 
paper tests. 

260. I want you to know that the problems are not all “online” testing.  The problem is the testing 
process.  A few changes have been made to lessen the testing at the junior level but I teach 
freshmen.  I had students who tested English for 3 days, Math for 2 days, and Biology for 
1 day.  Some schools test English in 4 days, Math in 3 days, and Biology in 1 day.  That is 
8 days that a student may miss other classes because there is no good way to test to not 
disrupt the entire school for 2 weeks.  I am ashamed to be part of this process.  All I do is 
apologize to my kids and urge them to do their best and move on.  I talked with one teacher 
at the elementary level who said  at least her kids had quit crying because they are so 
stressed about doing well.  I see NO benefit in what we are doing.  I have been around for 
32 years and I can tell you that this is the worst process ever.  Teachers, parents, and 
students become very agitated at this time of year.  I am disappointed that the state has not 
removed Algebra II in the testing process.  What a ridiculous requirement that all students 
need Algebra 2 to graduate---completely pointless--we have students trying to pass courses 
that they would never choose to take instead of going to our technology center and 
investing their time and energy in a field of their choice.  We have limited so many students 
in what they are able to do because of the stringent requirements that we have put on all 
for the sake of looking good on paper and improving faster than anyone around us.  The 
product is not impressive.  Some drastic changes need to be made not in the online process 
but the testing process.  Test at the freshmen or sophomore level--not both.  Juniors have 
ACT and be done.  AP testing is now going on at our school.  But it does not disrupt the 
entire school like TNReady testing does.  I am so disappointed and understand fully why 
people keep looking for better options such as charter schools.  We have forced them to do 
so.   

261. These things happen. Glitches are always a risk when doing thing with technology. I think 
we handled the glitches well and students continued to test with no major problems. 

262. Online testing creates more problems and frustrations for both teachers and students than 
paper testing. Trying to keep students on the same screen at the same time is nearly 
impossible. As we waited for students machines to catch up or for students to type on log 
in info, other students were getting kicked out. Helping students who get kicked out mid 
test but “without touching the student device” ranges from a simple annoyance to near 
impossible depending on the situation. Some students were never kicked out while others 
had to re-log in nearly a dozen times during a single test. I’m sure the frustration this caused 
impacted the effort students gave on the exams. Simple frustrations such as students losing 
power cords or outlets that malfunction to getting kicked out of Questar because reading 
instructions and keeping everyone together made what is normally a stressful process even 
more tedious. Additionally, for law makers to take up this issue mid testing was like 
pouring gasoline on a fire. As a teacher of high school students, the struggle to impress 
upon students the relevance and importance of testing is already a factor. To then have 
students view news stories and social media posts that varied daily and ranged from the 
test scores will stand to they won’t count at all, made our job as teachers even more 
difficult. I’m certain that these mixed messages from legislators, the department of 
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education and the community impacted student performance on many exams. The time to 
debate and possibly make changes to testing is NOT in the midst of a testing window.  

263. Because of problems with submitting and programs shutting down while testing, many 
students became extremely frustrated.  Thus when having to resubmit or retake because the 
test did not capture their answers, students did not try. 

264. I would like there to be some accountability for the problems with testing.  The company 
bid and promised they could provide a service.  They failed to provide the service they 
were paid for.  There should be some monetary penalty for failing. 

265. Some students were unable to access successive subparts of the same test and needed to 
log in and out between sections. We had a few instances in which a student would begin a 
new subpart, and immediately came to a screen asking them to submit answers for 0 out of 
0 questions. Students had to log in and out until the test would allow them access.  

266. The program should notify students immediately when connection is lost. There should be 
back-up tests available for security purposes. 

267. We had trouble logging in, and we had trouble submitting. During the submission process, 
while retrying, two of my students had their answers completely deleted and have not been 
able to get them back (even after working with the state to find data from cache).  

268. You need more time and more bandwidth to do this. 
269. Given the comments from the commissioner, students were advised tests would not count 

against them.  Almost two weeks after her comments, the local school board decided to 
count the exams as 15% of the grade.  This left an almost two week time frame in which 
students thought the exams would not be counted.   

270. Not only do technical issues create problems, but students do not like taking the tests 
online.  They dislike reading long passages on a computer screen.  Many of my students 
said they would much rather take paper/pencil tests. Also, from an administration point of 
view, testing would run much more smoothly using paper/pencil tests because we would 
not have to be moving laptop carts all over the building and/or moving students to various 
computer rooms each day. Many teachers who are not testing are displaced from their 
rooms, especially those with a room full of computers.  One should consider that the ACT 
test has been around for many years, and it is still a paper/pencil test.  They are quite 
successful, so perhaps we should consider sticking to the paper/pencil format, too. 

271. The test is too long.  Too much valuable instructional time is lost for testing. 
272. There’s nothing wrong with paper. Use it until you can figure out how online testing works. 

There were many typos in the teacher scripts. My students can edit better than you, and 
they didn’t get paid billions of dollars. 

273. Once the kinks got worked out, everything went very smoothly.   
274. Whats wrong with pencil and paper?  WHY ARE WE EVEN TESTING?  Is is for student 

accountability?  Is it for teacher accountability?   Compare our scores to other students 
across the country?  I think we need a why are we testing explanation.  And paper/pencil 
worked fine for me, why are we trying to go online with it? 
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275. All of the money that is funneled into testing seems like a complete waste of resources. It 
is almost helpless to get students to put effort into these exams when 2/3 years they haven’t 
even been accurately scored. As teachers, we are pressured to teach everything FOR the 
test rather than for each of our students specifically. We are losing credibility with our 
students which makes this profession extremely difficult. The resources could be spent on 
better technology for our students, teacher’s pay, facility updates, and many other things 
that will directly benefit the STUDENTS and their learning.  

276. It is not dependable.  Students & teachers work hard to prep for these assessments.  I think 
it is not asking too much for the State to be prepared as well.  When students are interrupted 
in the middle of a test because it shuts down , it ruins their concentration and focus.  It also 
corrupts or skews any data that the state is expecting.  If the online process is too difficult 
for the state to monitor, then just go back to pencil & paper.  

277. The inability to administer the test properly and submit it when necessary made the whole 
test lose its credibility with the students. Once they think that it doesn’t count then they 
don’t put forth the effort they should which then skews the data. 

278. The testing process should be carefully studied and completely operational before test 
administration time. We should make sure that internet capabilities meet the demand of the 
number of test takers. We should never put our schools, teachers, and most importantly 
students through this process if it is not going to work properly.  

279. I feel that the students work harder on the paper test in the past. Since it made them write 
and make some scratch work. Where as, on the computer several will just click through 
and not take as much time on the questions. Many of the long questions that you would 
constantly have to scroll up and down the page to find information related to information 
somewhere else. This makes harder to compare things that might be side by side.  

280. We should end testing in high school, but if we give them it should be on paper. 
281. Because testing didn’t worked, then did, then didn’t, it became a joke to the students.  Also 

not all students who had go back and submit later were able to review their answers, so we 
are uncertain if all answers were submitted, especially since several who were able to 
review were missing answers at the end of the test parts.  Furthermore, even though our 
school borrowed Chromebooks from several others in the county, we were still only able 
to test 1 grade level at a time, which made the test drag out for several weeks.  This left our 
students completely disengaged by the end of testing.  It also made scheduling a night-
mare!  Also our whole school schedule had to change every time that the server wasn’t 
working properly, which made for a very chaotic few weeks!  Even had the server worked, 
I feel time limits on the test should be reevaluated.  Math Part I (without a calculator) needs 
to be longer.  I had several students in my class who did not finish, or just guessed on 
several at the end.  Even my fastest, smartest students took within 5 minutes of the entire 
time.  When talking with other teachers throughout our school, this seemed to be a problem.  
Many students did not finish that sub-part! 

282. No major issues on my end, my school district handled all the rescheduling and large errors. 
283. In the event the DOE determines our scores won’t be “counted against” or “counted for” 

our school/district due to testing problems, I see no reason to put our students through the 
ordeal of taking the tests.  We wasted valuable learning time these last two weeks taking 
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tests that won’t even be valid.  Now, the week after TNReady are finished, our school is 
doing MAP testing; our students are exhausted and test-weary from TNReady and they 
need to be fresh and motivated.  The MAP tests measures growth and this is the most 
informative test for us.  I appreciate the opportunity to provide feedback on TNReady 
testing. 

284. I went through the training and we even had to test about the training.   But, please make 
it so that you do not have to print off the directions when you begin the testing because all 
goes down hill from there.  I do like the MSAA better than the Portfolio -- so, I cannot 
complain too much.   SO MUCH BETTER than that portfolio.  

285. What a waste of time and tax payer dollars.  If teachers performed like this test as it was 
rolled out, we would be fired.  Don’t waste our time and money on stupidity.  It is PROVEN 
that standardized testing isn’t an effective tool for measuring knowledge.  It defies reason 
and logic put us through this ridiculousness year after year and waste our classroom time, 
where we could actually be expanding student knowledge. 

286. Testing online is pointless. This is an added obstacle and has negatively impacted student 
performance. There needs to be a paper option for every school and for every test. What is 
the point of testing online if we do not receive the results in a more timely manner than 
with the paper tests?  

287. Even though some were able to submit later, a few lost all of their answers and had to redo 
the test. I can guarantee you that their second attempt was not the quality of the first attempt 
due to the frustration of having to take it again, especially the writing assessment. The 
validity of the test was compromised from the moment two students in the building 
accessed the writing assessment while the others had not. Beyond that, my students came 
in prepared and ready to do their best on day one; however, after all of the chaos, they were 
frustrated and unmotivated to complete the test to their best ability. The test should have 
been void from the beginning. I do not understand the purpose of continuing over two 
weeks of testing when it was not valid and simply a waste of time when actual learning 
could have been taking place. The testing of our students is grossly out of proportion from 
what any child should have to do. Let them learn! Assess, assess, assess is all we do. I 
know where my students are academically as well as other factors that the state is 
completely unaware of concerning each child. Stop looking at these students as a collection 
of data and realize that they are humans. It is unfair the expectations and stress put on them 
for the sake of a test. I have high expectations of every student in my class, and we push 
forward with rigorous content daily. Loosening up on these tests will not change that. 
Please look at the loss of money and time being wasted for the sake of data. We have kids 
who need much more that this money could help with that would truly make a difference 
in their lives. There is a better way. 

288. It was very bad for student moral. 
289. I would like to be able to show the students how they did. Instant results would be a great 

feature, or at least within a few weeks. 
290. The online testing process is terrible, and there is no other way to describe it. Once would 

think in this day in time and advances with technology, the online testing system would 
run better. Students came to class dreading the tests and were stressed out when technical 
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problems happened. It was saddening to watch as their teacher, and as a parent, it is more 
than infuriating. Our students deserve better. My students were actually coming to class 
looking forward to reading Shakespeare and were defeated when they learned they would 
be trying to take the online state test again, after making for yet another lost day of 
instruction. I have even heard some students and parents discussing removing their student 
from public schools and into a private school to avoid these online state tests, which makes 
me very sad as a public educator. We have failed our students with these online state tests.  

291. I do not like how on math the problems don’t give formulas.  
292. The online testing procedure was entirely too much for the students.  Not only did it keep 

the students out of classes, but having multiple parts of a test, coupled with the technical 
issues, made the test last entirely too long.  The length of the test was no more than they 
had been in the years past so why break it into multiple parts.  When students are tested to 
death, they also get frustrated and are not likely to do their best, yet it still reflects on the 
teacher of record.  That is UNFAIR to both teachers and students. 

293. The system was clearly not ready and testing took far too much time and credibility from 
the educational environment. How can students and teachers be expected to take a testing 
system seriously when the system is too flawed to function? 

294. The Tennessee TNReady test for the Spring of the 2017-2018 school year was a complete 
and utter failure!  What a waste of my student’s time.  How can the State of Tennessee’s 
Department of Education ever gain back the respect of all involved in the educational 
process?  Is there going to be another copy and paste job of the Common Core Standards 
for next year?  Will teachers and administrators have the luxury of another “awesome and 
beneficial” training this summer? Please!  Can we be guaranteed success to only have the 
whole system blow up in our face, again? Who does the hiring at the DOE?  Are we looking 
for best qualified or scratching our friend’s back? Who lined their pockets this year?  I 
hope you (who-ever-the-hell is going to delete this or not read this) get one thing out of all 
of this: DO NOT WASTE MY STUDENT’S TIME ANYMORE! 

295. It is a 30 million dollar waste of my Tennessee Tax Dollars. It does not accurately measure 
a student’s progress in a specific subject area. Most students are finished with the test in 5 
minutes but they are not allowed to submit until later, if they are allowed to submit at all. 
Personally, I feel that this is so the State Department can argue that students actually tried. 
Myself nor my colleagues have any confidence in the validity of this testing system 
whatsoever. This test was better years ago when each subject had 1 part and was given on 
paper. At least we could get the results before next October.  

296. Although the online testing should take a lot of the stress off of teachers, I feel this year it 
caused a lot of undue stress to not only the teachers but our students.  Because of all the 
problems, not only should the test not count toward any decisions in evaluations, TVASS, 
etc, for the teachers, it DEFINITELY should NOT in any shape, form, or fashion count 
against our students.  Let’s just write this off as a learning experience, as bad as it was, and 
learn from the mistakes, and correct what needs to be corrected before we put the students 
and teachers through this mess yet again next year.  I must say the students and teachers 
continued to push through it all and stride and remained tough through it all. 
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297. I just tested every single day for three weeks! Our sped kids get extended time, therefore 
their tests take longer then others! For three weeks, I did not teach class, I did not see my 
kids on a regular basis, and I did not help anyone with anything because I was sitting at a 
desk administering a test for three weeks!! Every Day! 6 hours per day! That is absurd! 
Not to mention, we had issues logging in every single day. Some days we sat in our testing 
rooms for hours past the time, because none of the tests would submit! I am just appalled 
that this “Test” determines my scores, and the chance for me to ever get tenure!  

298. I do not understand why there is not a timer “built in” each testing sessions. I understand 
there are various issues that arise in testing online; however, there are also ways to override 
the program as needed. I know some students get extended time, but it should be “built in” 
whereas the test administrator can grant the student access with a code or select the reason 
why/why not it was used. The student who needed read aloud had the option “built in” on 
an individual basis. Why could the extended time not be that way to? Technology is too 
advance for this not to be an option. This would also help with students that do not follow 
direction and wait to start the test as a group. When students complete the last sample 
question and click the arrow for the test question, the timer should start for the individual. 

299. Thanks for allowing teacher input! 
300. Online testing will not work.  All year the students work with pencil and paper (personally, 

I try to incorporate technology as much as possible but I do not always have access to 
computers).  Then on the biggest test of the year, they have to take it on computer.  On top 
of that, it keeps failing.  How are we supposed to keep kids engaged and motivated if it 
keeps failing?  Fool me once, shame on me.  Fool me twice....  If the state wants to spend 
millions of dollars on something, how about paying teachers or giving schools the funds to 
buy some decent technology. 

301. First, the test only shows a single day’s effort towards learning.  Students are so tired of 
testing, hearing testing, seeing testing, and preparing for testing, that by the time the test 
occurs, they are numb and could care less.  Also, it is important to understand that for 
several years the tests has been troubled to the point that it has not counted.  Teachers look 
like idiots when they tell students that tests are going to count, but then, they do not.  You 
can only cry wolf so many times before students and teachers alike take little concern in 
the mundane process of TN testing.  If ever a teacher is penalized resulting from this 
process, lawsuits could be pursued in order to correct the unfairness that this test places 
upon students and teachers alike. 
Concerned teacher 

302. I would like you to know that it is annoying that the government officials need to be overly 
ridiculous regarding the system having any issues. This is the second company, and the 
second year, and those individuals that have any sense, knew that issues would arise during 
testing. The fact that they were blown out of proportion by lawmakers and the media was 
nonsense.   

303. This is a very insecure unusable set of data that should not be used to determine my ability 
to teach.  I work hard all year long and students and the way this test worked for the entire 
state was a joke.  I even had one student finish the entire exam in 5 minutes.  The codes 
were a pain. Not being able to log in was a pain.  Not being able to submit was a pain.  
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Students quit before they even knew it would not count against them.  It is not a good way 
to judge students or teachers.   

304. The students don’t take the online test as seriously, especially on the math. It is harder to 
monitor the test online to see if the students are going too fast. The math portion should be 
on paper so the students are more likely to work the problems out. 

305. I feel like the paper testing is a better option.  There are so many variables that play into 
the online testing system.  It is upsetting for the students and teachers when tests will not 
submit.  Overall, our testing was positive.  The students were upbeat and continued to try 
hard.  

306. There were so many problems with the online test this year.  After the first day of testing, 
the students and teachers were frustrated and lost all confidence in the test.  Therefore, 
students did not give their best effort on the test this year.  Every morning, students came 
in to the test wondering what would go wrong today instead of let me do my best on this 
test. Also, once a student had an issue with the test (going offline, not able to submit, etc.) 
the whole testing group was distracted and not focused on the test.  This happened every 
single day. 

307. Punitive testing is creating a hostile work environment for teachers, students, and 
administration.  It is not just the platform that is the problem with TN Ready... 

308. I like the online testing if it works. Student don’t have to flip through pages and it is all 
located on their screen for easy access. But it was a headache to administer. 

309. Students were confused with the test wording. Three Algebra I students brought to my 
attention that one of their questions could not be answered due to the fact that all answer 
choices lacked shading. I had had a student tell me she had 2 geometry answer choices that 
were exactly the same. 

310. It was very frustrating for all - students and teachers. Several students got discouraged and 
just clicked random answers to be finished. There is no way this can be an accurate 
measurement tool this school year. I do not think the state was prepared to do ALL testing 
online at the high school level.  I understand that testing is necessary, but I feel like it 
should be less subjects tested and shorter tests. In no way should it disrupt 2 weeks of 
teaching (which is what happened in our school).  

311. The online testing process was a failure in my eyes. Schools, particularly in our county, do 
not have the proper network and bandwidth for all students in a particular subject to be 
taking the test at one time. Also, students has too much trouble logging in. They were 
unable to login if they got to the site via Google; Nextera would only accept and recognize 
the login credentials when students used the Questar app. Online testing could be very 
beneficial, but I feel that it should not have been rolled out until more kinks were worked 
out. The program has too many flaws to be used across all curriculum at the time. 

312. The test is entirely too long. Too many days were used for testing and the stress of all the 
thinks that could go wrong ruined the whole educational day. Towards the end of the 3-
week process, things went more smoothly and it was OK, except for one day towards the 
end when something went wrong with Internet in the state. It was better when we could get 
the whole test done in 3-4 days and be done with it. There was too much stress with all the 
hiccups, and too much wasted time for all. 
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313. I am in favor of online testing, however I think there has been too much emphasis placed 
on the test this year when the students and the teachers have not been properly trained.  
Also, my students - middle school - do not know how to type.  It would be wonderful to be 
able to offer them a typing class.  With all the glitches in the system this year, many of my 
students were frustrated before the test even began.   

314. We had a good number of kids who had to test using Chromebooks (laptops) and the multi 
step problems that the kids had to navigate through were extremely difficult to follow. With 
scrolling back and forth to find information the students had to use a large chunk of time 
just to gather the appropriate information. The program also seemed to “squeeze” itself 
when used on a Chromebook making graph questions very difficult. The program itself 
does not seem to be user friendly. I have taken many math courses online, high school and 
college, and this software is very difficult to navigate. The state seems to be under this 
assumption that “ALL” students have a foundational knowledge of computers, and I can 
tell you that being at a Title 1 school this is not the case. A large population of our kids are 
trying to take “content test” and performing poorly do to a lack of general computer 
knowledge. A paper test is a more accurate representation of the knowledge of the content. 
The network is unreliable and unprepared. Once the program crashes the attention and 
effort of the students decreased by a large amount. This is not uncommon. Tons of case 
studies prove this and show that those students perform considerably lower when their 
testing experience is interrupted. 

315. The online part was extremely frustrating. When I had to use laptop computers, it kept 
kicking my students out. I had at least 15 students kicked out. This is frustrating and 
distracting to the student who has to keep loginning back into the system. It is frustrating 
to the teacher because I have to keep going back and forth to give the proctor codes, 
especially when more than one student has been kicked out at one time. It is also frustrating 
to the other students testing. It interrupts their testing when the student has to raise his or 
her hand and when the proctor has to help them log back in. You don’t experience these 
problems with paper. If teachers, students and school districts are going to be rightly judged 
based on the performance, than all parties involved are worth the extra money to issue 
paper test. 

316. I don’t have anything positive to say about the online testing process except for the fact 
that I’m relieved it’s over. The testing window is TOO much for the students. My poor 
students would take their time and once I called time, they couldn’t even submit their tests. 
Talk about frustration!!!! We spent 20 minutes to an hour trying to submit assessments. 
Also, there were days it took us an hour to even log-on to take the assessment. After waiting 
an hour, the students were done and most likely didn’t perform their absolute best. Students 
Chromebooks would go “offline” randomly throughout the assessments, and some would 
even completely log them out of the test WHILE TAKING the assessment. That was 
distracting for the surrounding students, when I was having to assist with their neighbor 
each time the system decided to shut off. This should have been on paper. Period. 

317. Some students had to start over!!!!! It is not fair to them!!!! 
318. The state should have thought this through.  How can you test every student across the state 

at the same time?  In managing to achieve this goal, you will need to provide a better state 
wide access of testing to every county.  I am not tech savvy, but even I know that there are 
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always computer glitches and the state’s expectations for testing is not attainable.   There 
is too much time wasted on testing.  Please take this into consideration for the future. 

319. Paper and pencil is the best route for Math Testing!!!! 
320. System frequently going off line.  
321. This is a stressful process to begin with and with all the issues that we experienced, it added 

to the stress of the faculty and especially the students. With all issues, our students made 
the best of the situation. Several things need to be figured out and fixed before we roll this 
testing out to our students especially those that have IEP accommodations. It is a discredit 
to all those involved when these features do not work. 

322. Not concerns about the online testing process, but questions related to the overall testing. 
1. What is the cost for the testing each year for Tennessee?  This can be broken down into 
areas of testing such as;   
Elementary, grades 3-8   
Secondary, grades 9-12 
2. How much time is taken each year for testing; broken down into pretesting and testing. 
3. What is the total time for all testing during the school year;  
At the secondary level we are talking about:  
a. EOC Testing, nine test; English I,II, III, Algebra I, II and Geometry, Biology, 

Chemistry, and US History  
b.  ACT:  (1) Work Keys (2) ACT testing- a requirement for graduation 
c. AP Course testing 
I had a teacher in a high school , Middle Tennessee , tell me that she had documented , this 
school year, where students were out of her class, eighty days during this school year for 
testing related activities; pretesting instruction, practice testing, and actual testing.  Issues 
with this years EOC Testing:  
When we processed the “tickets” for students to have to take the test; this provided the 
students name, USID, password so that the student could go on line to test. We had students 
enrolled in our Alternative School that we did not have tickets for. This means that they 
were not able to log in to take the required test. When checking to see that the student had 
been enrolled in the course we were informed that “Yes”, they were enrolled in the course 
on the EIS System, and they had been enrolled prior to the suspense dates for QUESTAR 
to pull their names to upload them into their system. Why were “tickes” not provided for 
these students? The TN State Dept of Education was advised of this issue. To date there 
has been no explanation.  Starting the testing on first day students were unable to log in . 
Testing suspened for that day and resumed next day.  Students under claimed and over 
claimed. This appears to be a local issue at the individual schools and working to clear this 
issue.  Consideration for future:   
What if one comprehensive test was administered to the student in high school, grades 9-
12, with a benchmark score by grade such as the ACT. In theory we should see the students 
score increase each of the four years. This could be the ACT or we could consider the use 
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of the ASVAB which we could ask DOD to administer and give us the test results, possibly 
at no cost to the State. How much would this save the state annually. If we did not want to 
save the funds currently being spent for testing at the high school then those funds could 
be reallocated and placed into teacher salaries. The ASVAB scores can be correlated to a 
projected ACT score.  If we want to continue to issue EOC test then let the teacher for the 
course administer this test as a Final Exam for the course and grade the test. For multiple 
choice test the schools would need to be able to scan the answer documents.  Surely the 
best minds can come up with a more proficient and economical way to obtain same or 
better results. 

323. In my opinion, the entire testing process has created additional stress on the students.   
324. It is a shame that our state spends this much money for a testing program that seemed to 

not be ready for us to fully access it with no glitches. It was disheartening for students and 
teachers. It is even more sad that teachers and students are judged and evaluated by how 
they do on one test. The whole system is not right.  

325. My class was at the end of the day and did not have near as many issues that seemed to 
occur in the morning.   

326. Personally, I prefer the written exam. It seemed like we received feedback more quickly, 
and the technical problems weren’t an issue.  

327. IF WE ARE GOING TO MOVE TO AN ONLINE TESTING FORMAT, THEN THE 
STATE NEEDS TO PROVIDE EARMARK FUNDING FOR COMPUTERS FOR ONE 
TO ONE TECHNOLOGY FOR ALL STUDENTS AS ACCESS AND DAILY USE OF 
COMPUTERS IS AN EQUITY ISSUE THAT IS UNFAIR TO DISTRICTS WHO DO 
NO HAVE THE PER PUPIL FUNDING COMPARED TO OTHER MORE WEALTHY 
DISTRICTS THAT DO HAVE THE FUNDING TO SUPPLY ALL STUDENTS WITH 
COMPUTERS. THESE STUDENTS HAVE AN ACCESS AND USE ADVANTAGE 
AND THIS IS INEQUITABLE.  

328. Logistical NIGHTMARE!  The students of Tennessee were Ready, but TnReady was not!  
Deja vu, is what comes to mind immediately.  The phrase “been there, Done that” also 
comes to mind, with no difference in the outcome.  Finally, let us use the definition for 
insanity, shall we?  This can be defined as “utterly senseless”!  It is utterly senseless that 
our students must be subjected to the incompetencies of those considered to be 1. adults 
(overpaid - I might add) 2. intelligent and 3. allegedly experts in their field.  As students, 
Tennessee’s children are scrutinized - put under a microscope - to be analyzed of what they 
have or have not learned, based on the instructional teachings of the educator. Which, by 
the way, is NOT an accurate result.   Yet, these same students (and the educators) are held 
both accountable and responsible for every aspect of that school year, even if the test 
creators and those of the Tennessee Education Department are not.  Had this epic testing 
failure happened at the hands of an educator, he/she would be immediately terminated, 
license permanently revoked, and banned from ever teaching again.   Why then, at the cost 
of this millions-of-dollars debacle, are not these same criteria enforced for those which do 
have a hand in this failure?  There is no excuse for this level of disregard for the well being 
of our children.  How long do our students, educators, and taxpayers have to keep paying 
these hefty costs (mentally, physically, emotionally and financially) for others mistakes?  
Enough is enough!  Please, get off this hampster wheel!  You are going nowhere.  You are 
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wasting hard-earned, taxpayer dollars on companies that don’t deliver the products 
intended.   
Our students have been stressed, pushed, and destroyed by these many weeks of testing.  
For What?  Failure?  Yes, failure to trust, failure to care, failure to engage, failure to desire 
to try as best they can.  Students have stated how wronged they feel.  They are smart enough 
to know what has happened.  They have watched the news broadcasts.  They have seen the 
classroom fiascos taking place right in front of them.  We, as educators, continually put on 
the happy face and encourage and strive to create a positive mindset as the challenges and 
failures are faced every day.  Will it work?  will it not?   My sympathies do not go out to 
those on the Hill or Those lining their pockets with millions of dollars taken from our state.  
No, my sympathy lies with the Testing coordinators, testing administrators, proctors, 
teachers, students, technology departments, parents and community stakeholders that have 
been pushing forward and facing the hand dealt with grace and steadfast strength for the 
good of our students.  not the TN government/TDOE that has allowed this to take place, 
for the second time.  For the first time, in my teaching career, I am disheartened.   Teaching 
in our lovely state of Tennessee should not be disconcerting.  It should be something to be 
proud of.  Right now, it is very difficult to defend the current state of our educational 
testing, education department and our Tennessee government.  Candace McQueen should 
be terminated - not given an option to resign - terminated.  Questar’s contract should be 
not only terminated immediately but forced to repay/refund every penny that the state has 
paid them for their defective, fault-filled product.  I would also replace every person, 
government official, employee or member of the TDOE or area regarding any aspect of 
education with Administrators, supervisors, and  educators who truly understand 
education, have degrees (often more than one) in the education field, and truly have the 
knowledge to lead and guide our students of Tennessee to be everything they can be and , 
yes, even greater than they hoped.  
Please do what is right.  Stand for our children, their futures, and the educators of 
Tennessee.   

329. Students could sometimes submit later, but they often lost at least a portion of their work. 
Students lost their drive and felt like the test, which they already feel is unnecessarily long, 
had passed to the point of being ridiculous and not worth it. 

330. We test too many days. It should take no longer than 2 weeks, max. 1 week is ideal 
331. While the students under my direct supervision (proctoring of a test) did not experience 

any problems with the online testing, other students in other grades/buildings did.  The 
“ripple effect” upon scheduling due to these problems directly affected the students I teach 
- Instrumental music.  we lost significant classroom time for that subject very close to a 
public performance; probably the worst time to lose instructional time.  This was in 
addition the the disruption to our class schedule already caused by the testing. 

332. too many variables. too many students at one time testing. connectivity issues, etc 
333. The first couple of days were challenging, and too many factors caused the testing to be 

unfair. 
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334. I think it is difficult for students to take tests online.  They do not have access to take tests 
online during the school year.  My students only had 66 school days to learn the material 
that is required for Biology and Chemistry this semester before they had to take the EOC.   

335. The issues I have with the testing are a resounding wave of complaints that you have 
already heard, I am certain. Please hear us. We start in during the summer meeting in pods 
to discuss the new standards and how we can better tackle them for the upcoming school 
year. We constantly are trying to prepare our students for the test in April and May. Every 
year I say I am not going to stress because it always turns out to be a prank. But as a 
professional, I work hard to teach every standard to the best of my ability, getting my 
students geared up mentally and physically to sit at a computer and show all that they have 
mastered. Then, to no shock, the system is not ready for all of the students to get on their 
computers and exhibit what they have learned. Now the students think I PRANKED 
THEM. And that is what infuriates me. It is now my word that is mud. They will stop 
believing us soon. They will stop sensing the urgency to prepare and think it is all a big, 
gross joke. I love my job. I really love for those above me to set expectations and to mentor 
me as I try and achieve the goals set for me and my students. I like meeting and discussing 
how I did when observed and examined. But the testing process set before us by the state, 
placing blame at whomever’s feet, is poorly facilitated. It ruins the end of the year for us 
all. Get it together. What if the bar exam, LSAT, MCAT, ACT, and SAT testing were 
ridiculous like this? Help us help you help them.  

336. Our students were ready for this test and have worked hard to only have their frustration 
be an application that was not ready for them.  Students were walking to and from labs to 
have to go back and submit later or go back b/c they couldn’t log on at all. Many would 
just be working their math problem on paper and it would log them off the application to 
only need a proctor password and cause the student to have to log in again.  They sat for 
long periods of time waiting for it to load and many times lost their essay they just spent 
85 minutes on to have to type it again at another time. After days of this frustration I saw 
students’ effort and attitude changing and it required continuous encouraging from teachers 
to tell them we must continue to try even though it is not working well.  After days of 
telling them it will be repaired and we will continue and them experiencing the same issues, 
they began to lose faith.  
I am ready for computer testing, but we should not ever putting our children through this 
lack of readiness from the testing platform again. It was stressful on teachers and students.  
There will not and cannot be any reliable or valid data from this test! 
We should be placing our time in getting our students ready for their careers and the world 
in which we live, not placing so much emphasis on one test! 
Thank you for asking about the testing program in a survey.  I have felt in the past that 
decisions are made without asking those of us that experience it daily. I only wished each 
of you reading this could have witnessed this chaos for yourselves.  What student or adult 
could concentrate and focus in a lab to test where everything is going wrong with a testing 
platform that could possible happen. 

337. Some questions on the math tests where incomplete. Meaning, information was left out or 
the test question did not load properly. 
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338. The inability to have trust that the system would work added another level of test anxiety 
for the students.   

339. The testing process this year was an absolute disaster and an invalid way to measure student 
growth and achievement.  It’s also an invalid way to measure teacher growth and 
effectiveness.  As teachers, we work all year to prepare our students and build up their 
confidence for this test.  Then, when the time comes, they are unable to log on or submit 
their test.  After the first week, the students treated the tests as a joke and quickly began to 
loose faith in what their results would show.  We wasted SO much instructional time sitting 
and waiting, going back and forth to the labs, etc.  Testing went so much smoother when it 
lasted one week and then it was over.  It’s ridiculous that we have had to stay in testing 
mode from April 16-May 9.  Both the students and teachers were exhausted and “over it” 
after the first week. Changes must be made! We cannot continue to put our teachers and 
students through the misery that was experienced this year.   

340. Ridiculously long and cumbersome process.  This method/system is not conducive to 
student attentiveness and has been a morale killer for staff.  The technical issues 
notwithstanding, this is just too long of a process.   The teachers in Tennessee are trusted 
with the day to day implementation of state standards; why does the final assessment of 
these core courses have to be handed off to a profit seeking organization that is not a 
stakeholder in the education of Tennessee’s students?! 

341. We were told that students’ test went through; however, my concern is that there is no way 
to know that all of what they wrote on the writing assessment went through. In addition, 
we were told that students’ tests would not delete and that we could take comfort in that; 
although, I saw tests kick students out who were nearly finished, logged back in, and 
realized their test was gone. I am an advocate of online testing; however, I am not an 
advocate of online testing that fails and does not work. This is the third year in a row tests 
have gone awry, and it is ridiculous that no one is held accountable and nothing is changing.  

342. Make up testing is a struggle. There is no way to easily check which students have missed 
a test. We must look at each individual class. We also need an easy way to print a test 
“ticket” for individual students.  

343. The quantity of tests the students have to take is overwhelming and stressful.  One test per 
subject area would be sufficient.    

344. We are assuming the students tests were sent successfully.  Since some students noticed 
part of their answers were not recorded, how do we know the submitted answers have all 
answers recorded correctly?  I have zero confidence that this test will accurately measure 
student success.  Creating a testing situation in which students and teachers are stressed 
and distrustful impacts student scores.  I used to work in a different state.  We were online 
testing there over 10 years ago.  Tennessee is not just behind the curve, they can’t even see 
the line. 

345. Not so much the online testing process as much as the tests themselves.  Having more than 
2 sub-parts for a test subject proved to be ineffectual.  By sub parts 3 and 4, I observed at 
least 75% of the students hastily complete the tests because they were tired of testing.  In 
my opinion, if a students competency in a subject cannot be determined within 2 sub-parts, 
then the test  format needs to be reevaluated.  
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346. After years of paper exams, I am very pleased with the on-line administration of TNReady.  
I feel once the network issues are resolved we will have a much improved system for 
testing. 

347. I think students were able to submit later.  It went on to the next test however with the class 
I had several did not check to make sure their answers were still in the system. 

348. The online testing process is unreliable. With so many problems with the testing, the 
students give up on taking the test because they think it will just be messed up anyways. 

349. Students experienced enhanced levels of stress and anxiety by not being able to access the 
tests or submit their answers in a timely manner. The servers were not strong enough to 
accommodate all students testing at the same time. Students were not able to submit their 
tests after an hour of hard work and determination. I witnessed tears and worry about the 
tests not being able to be submitted when the students finished. This online format was a 
disaster. I feel that, yet again, our TNReady tests were not “ready.” Our students and 
teachers work hard throughout the year to be prepared for these tests. The least the state 
can do is have the testing platform ready for our students. I have addressed parent concerns 
about these tests not being an accurate display of their child’s knowledge. I sincerely hope 
that the state will reevaluate the use of online tests for achievement data. I understand the 
desire for online testing, but I do not feel that our state is able to adequately administer 
these tests.   

350. I think they were able to submit .  Still not sure if  the test went through successfully. 
351. There was undue stress associated with the test for the students.  After dedicating effort, 

especially with the ELA essay, there was sheer disappointment when students thought it 
wouldn’t submit.  Additionally, students’ thought processes were interrupted when a 
student would raise hand about the inability to submit.  As many other hands followed, it 
just created too much disturbance.  Therefore, it was not an optimum testing situation.  
Likewise, their continued problems with other tests just created a mindset of mistrust with 
the system, therefore an attitude of “It doesn’t matter how I perform”.  I was proud of our 
faculty and staff’s relentless effort to reassure students that everything would be 
resolved...of course after Day 3 of system errors, positive attitudes began to plummet.  
Certainly those students who perform “in spite of” will score anyway, but we will never 
know if it is their “best”.  In the future, I would like to see all testing completed in a shorter 
time span...4 weeks is just too long!  By the time students were in their fourth week of 
testing, their enthusiasm had fallen significantly.  Perhaps a rotation for one week per grade 
(if computers are limited) would be better.  Also, a couple of students complained that the 
tools didn’t work properly on their math tests.  One student claimed to find a mistake in 
one of the ELA questions, indicating there was no correct answer, as the question was 
incorrectly stated. 

352. Because we were required to take the test online, it made the testing process long and drawn 
out.  With paper/pencil testing, you are done within a week.  My students are tired of 
testing, and we aren’t even finished yet.  They feel they have been tested to death.  By the 
time the last test is administered, the lack of effort really shows.  They just want to get 
done.  With paper/pencil testing, you don’t see any of the burn-out.   
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353. The testing process simply took too long.  We spent nearly four weeks testing.  Spending 
so much time and effort testing is unacceptable. Additionally, several students had to retake 
a writing test because their responses were lost.  Not only is that unfair to the students, it 
is technically a violation of testing protocol. 

354. A student had to retake the test because the program lost her answer.   
355. It was difficult to keep the students motivated and trying their best when the test was off/on 

and off/on. The testing schedule is extensive and pulled students out of class for weeks at 
a time.  Since the test didn’t work most of the time students would just get frustrated. They 
miss valuable class time to take a test that didn’t even work.  It was frustrating for the 
teachers as well because when gliches would come up we had no idea how to help.  As a 
math teacher it was difficult for my students who got the correct answer to input that answer 
on the online platform.  Until we become a 1 to 1 school where I am able to assign math 
homework assignments on the computer this does not feel like a fair way to assess my 
students.   

356. Overall, the process was not the failure some claim.  I don’t have a problem asking both 
students and teachers to be accountable for scores. 

357. Our test was all done on paper so these questions are irrelevant. 
358. Our district has always experienced problems with testing online. 
359. The testing process was beyond stressful!  Teachers and students alike were frustrated with 

the many failures.  This test is absolutely not an accurate picture of what students can do.  
The taxpayers of Tennessee pay far too much, year after year, for NO RELIABLE 
RESULTS on student or teacher performance.  I have contacted my legislators to express 
my thoughts about the current state of our high stakes testing in Tennessee.  I am 
thoroughly disappointed in Questar and our Tennessee Department of Education.  It is time 
for a change!   

360. It is not very efficient.  The testing times do not correlate with the class calendar.  (why 
test 3 weeks before class ends).  You are at the mercy of the internet, and the technology.  
It does not accurately test student knowledge. 

361. When students have to start and stop the test (whether due to an error in the middle of the 
test or having to postpone the test after a system failure), they become frustrated and 
distracted.  Any preparation for their testing state of mind disappears.  For example, my 
students came into 2nd block ready to take the test.  They sat down at their computers and 
were told that the system was not working, that there would be no test today.  Needless to 
say, they were thrilled.  We resumed class, and about 20 minutes later they were called 
back into the computer lab to take the test because the Questar error was fixed.  They were 
totally caught off guard and had to reset their mindframe to be ready to take the EOC.  This 
isn’t fair to the students. 

362. Not all students were able to submit their tests....they had to try repeatedly.   Sooo many of 
the students had never practiced because we had reserved the computer labs the week 
before testing and then the STATE decided to shut the practice sites down early!  WHAT 
ON EARTH??!!  This really is a ridiculous process.  The kids were frustrated with not 
knowing how to manipulate the computers and math just cannot be done properly on a 
computer.  There were tooooo many ways for them to incorrectly input an answer and this 
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frustrated the students, which I am sure skewed their testing abilities.  It was just horrible 
all the way around.   The kids said the questions had 7 and 8 parts to them.  The standard 
students said they just gave up when they saw that because they didn’t understand all the 
parts.  When the students say a STATE test is more difficult than the ACT (who is only 
being taken by those going to college), there is a problem.  PLEASE re-evaluate the entire 
test and make sure it is a test that the standard kids can truly attempt to be successful.   

363. Online testing is not something that should be happening.  It clearly has not sped up the 
process of getting scores back.  The students do not like taking tests online.  They like 
having the physical paper and pencil.  Students stare at computers and phones all day.  They 
don’t need to do this while they test as well.  I have polled students for the last 3 years that 
the tests were online, and EVERY SINGLE YEAR I have had EVERY SINGLE ONE OF 
MY STUDENTS tell me that they would prefer to take tests using paper and pencil. 
Contrary to popular belief, technology does not have to be in all parts of a student’s 
education.  

364. In my experience, the computers going offline mid-test did not save the responses to the 
device, and the students’ answers were lost after not being able to submit. This appears to 
be very demoralizing for the student and teacher. 

365. I firmly believe in online testing. Paper testing is something that should not be brought 
back. However, the state is going to have to invest in more reliable testing companies 
(which may cost more, but quality trumps practicality in this case), provide more 
technology funds to schools (especially rural and urban schools with less funding than 
suburban schools), and reduce the amount of tests given and testing time.  

366. It was a debacle.  It has been for the past few years.  This online testing is NOT working.  
We need to seriously think about fewer tests; particularly, we need to attempt to go forward 
with ACT begin the test. 

367. After the first day or two of testing problems, combined with the actions of the legislature 
to hold everyone except teachers harmless for the tests, students quit trying.  The lack of 
motivation let students to joke about the tests and rush through them without really reading 
the information or taking time to think about the best answers.  I watched bright students 
finish their a fifty minute test in ten to fifteen minutes, showing there was no student buy-
in of the test.  As far as I can tell, there is no validity for the results of this year’s test. 

368. Too much can go wrong with online testing. I feel like my students would do better and 
give a more accurate display of growth with a pencil and paper test. 

369. Teachers and students were very stressed and disappointed during the testing process. 
Students were brought to tears thinking that the work they had tried to submit was lost. 
During the administration, I tried to remain positive and encouraging during the entire 
process.  I have lost faith in Tennessee’s ability to provide a valid and reliable tool to test 
our students. I hope I never have to administer another test like this and be held accountable 
for such a flawed instrument.  

370. A waste of time when you are not going to use the scores for the students. The students 
were prepared for testing and when the test failed their testing minds were blown. 

371. The testing process was to long causing the students to become disengaged with the 
process. At the beginning the students were ready to test and when it didn’t work they 
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became discouraged in the process until it started to work as promised. It took two days to 
get the process on line with no problems. The process did not seem to be ready and the 
excuses where not backed up. On the positive side once the process started to work it did 
work well.   

372. There is not enough time allowed for students to complete science tests... 60-65 questions 
in 75 minutes?  
2. Because English and Math were split into so many parts, there were certain teachers that 
had to administer tests EVERY CLASS PERIOD, EVERY DAY for TWO STRAIGHT 
WEEKS!!! 
3. It is never a good sign when you walk into a faculty meeting for the administration of 
TNReady and EOC tests and you are handed a five page double-sided troubleshooting 
manual on things that could possibly go wrong during the test and how to fix them. Then, 
you can’t touch the computer during the test, you can only whisper instructions to the 
student having problems AND watch the rest of the students to make sure no one is cheating 
or no one ELSE is talking and distracting other students except you. And what do we do 
when the students have problems that are not listed in the troubleshooting guide? We can’t 
refer to the guide during testing because we aren’t supposed to be reading anything or 
looking at the computers... 
4. The stress level on students is unbelievable!! We start the year reiterating the importance 
of always being in the habit of doing their best and how the standardized test could affect 
their overall grade for the class. Then, when test time comes around, we find out that the 
tests MAY or MAY NOT count towards the students’ grades. Then, immediately after 
testing begins and the first few “mishaps?” are over, we are all told that there is a “No 
Adverse Action” Clause passed by TNDOE, so schools and teachers and students will not 
be negatively affected by these standardized test scores. The students begin to take these 
tests as a joke, because they will not count against them anyway, right? So what’s the point? 
That would be like a teacher telling the students, “Hey, you have a five-page research paper 
due in three weeks. I’m going to let you work on it in class, every day, for the entire three 
weeks. Then, you will turn it in, and I’m not going to take it as a grade, but I still expect 
you to do your best, every class period, every day, for the entire three weeks. Once 
everyone turns their research papers in, I will use them to make up some random cut score 
that tells me if you are advanced, proficient, etc. but I won’t actually tell you where the 
number came from or what your actual score is.”  
5. The stress level on teachers is ridiculous!! Even though there is a “No Adverse Action” 
Clause, these scores (when we actually receive them in October of the next school year) 
are added to our TVAAS data, and are SUPPOSED TO BE used to help us know for which 
content area we need to improve or reconstruct teaching strategies. By the time we receive 
this “data”, one-quarter of the school year is over. Then, when you tack on the last quarter 
of the school year as either during or after state mandated testing, we have around eighteen 
weeks to teach our students forty (plus) standards in twenty different ways, because we 
don’t know how the test will be worded, what it will look like, how many questions of each 
standard, etc. AND IF THAT ISN’T ENOUGH, place 35 students in a tested class that 
contains a spectrum of inclusion, regular, and enrichment students, so that we can also add 
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DIFFERENTIATION to the mix, because eighteen weeks of test preparation is way too 
much time! (That’s sarcasm, by the way.) 

373. Because of the test having problems across the state, many of the students lost confidence 
in the test. Many did not take the test seriously because they heard in the news that they 
would be unaffected by the scores. Without a true accountability factor, many of the 
students felt they were being treated unfairly by having to take the test. Overall, during 
testing, the morale of the students was really low. Many of my students had difficulty 
taking tests during other subjects; this caused many students to have unnecessary anxiety 
about their tests. During the written exam portion, many times, the screen would lock up, 
and students would not be able to write their essays without logging out and logging back 
into the test. Imagine having your flow of thought interrupted several times; this would be 
difficult for anyone, especially a student who already struggles. Even though the length of 
test time was shortened a few years ago, many students feel so drained because of the 
testing. After taking four English tests, it is no wonder that my students feel like they should 
be “done” for the semester.  

374. There were too many days that the site would not allow access. The program would close 
out while the students were taking the test causing the student to relog in and keeping the 
proctor busy with having to put in proctor code. There were many days in which the 
students could not submit their test until later in the day. All of the delays caused disruption 
in not only the testing but also in the classroom instruction. When tests ran long or students 
had to go back to their testing area to submit the test, it cause to much disruption in the 
limited instruction time that we had in the classroom.  Once the students heard that it was 
not going to affect their grade, they did not do their best on the test but just guessed on 
questions that they perceived to be too hard or took too much thought. I believe we test the 
student too much and it really cuts down on the amount of time that we have in the 
classroom for instruction. 

375. It was difficult understanding what problems existed.  Communication was not passed 
down to the school level in order for us to plan accordingly. 

376. This process is to daunting for students.  Bring back the paper and pencil test!!!! 
377. This system is flawed.  This testing window/process is too long.  There are too many 

subparts to math and English tests.  While students are testing on computers no other 
research or projects can be completed for other classes because all computers are being 
used to test students.  The students think the test is a joke and have no faith in the results.  
The parents have no faith in the development or execution of the test.  Parents of high 
school students feel that the ACT and SAT should be the focus because these tests are 
actually reviewed at the college level.  This semester has been a testing nightmare.  There 
have been problems everyday with some aspect of the test.  As a teacher, I do not believe 
the reasons given by Candice McQueen or the company that is receiving a 30 million dollar 
payment about problems with the testing process (hacking and high speed wires being cut).  
The excuses seem ridiculous.  I feel these tests are just providing jobs for people who are 
in a think-tank at the state level.  They have forgotten what it is like to be in a classroom 
with students who are stressed over grades, getting into college and doing their best.  You 
are stripping any faith students have in government and reinforcing the idea that 
government wastes taxpayer money at a very impressionable age.  This year has reinforced 
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that there are great teachers trying to make a difference in students’ lives and trying to teach 
them information that will make them successful in the real world and that the state in not 
in touch with the teachers or students.  For high school students, the ACT and SAT tests 
can be used for comparison within the state and within the nation.  My students would 
rather work 3 practice ACT/SAT test questions per day versus EOC questions.  In 
conclusion, the governor and the commissioner of education can say whatever they want 
to about the improving scores of Tennessee because it is not reflective of anything.  A 
flawed testing system provides flawed results.  I do not feel our students are becoming 
more educated, they are losing too much time testing!  Let us teach - let the students learn.  
Design a test that ensures that students have the proper amount of knowledge to fend for 
themselves in the real world.  (They should be able to read, write and solve an equation for 
balancing a check book or measuring a house.)  Stop lining the pockets of politicians, test 
companies, and state level administration at the expense of teaching time for our students. 

378. When students have a difficult time even logging in, they become frustrated with the whole 
system. They were not able to focus on the test. Also after some students could not submit 
their answer, they made comments such as “ I have worked hard on this and can’t even 
turn it in. Why even try on the next one.” Also had students tell me they were sure some of 
the questions had mistakes in them or missing answers. 

379. For once, I would like to know that this application is going to work.  I constantly feel that 
TN is trying to “keep up” with other progressive states and pushes things into the forefront 
without valid and reliable testing taking place prior to administration.  I often feel that “the 
bird is being built in flight” and rushed, instead of taking the extra year (or more as 
necessary) to get everything done correctly.   

380. Test too much with too many parts and are not equipped for online testing.  When it works 
not a problem.  Doesn’t work, it is a cluster____. 

381. It was a disaster and a plan B should have been in place. The stress put on the teachers and 
students were ridiculous and not worth putting people through. A plan B should always be 
in place. Plus having administrators yelling at you if you have questions or trouble isn’t 
worth it. They too are stressed out to the max and puts the whole building in chaos. Not 
healthy! 

382. I think telling the students that they weren’t going to count so early decreased their desire 
to do well.  

383. It was very difficult to prevent the easy access of students’ answers with those around them. 
It would have been easy for students to copy answers and even easy for them to see others’ 
answers unintentionally and be influenced to reconsider their own answer choices.  Also, 
it is hard to feel assured as a teacher that my students’ scores were fairly assessed when 
sometimes they would get kicked out and have to log back in. Or if they would have to 
wait for long periods of time before the system would work for them, it certainly potentially 
affects their focus and anxiety levels and possibly their scores.  And because of every 
student not having their own personal computer, testing had to be spread over several 
weeks. This certainly prolongs the unnecessary stress of high stakes testing. It made for a 
very stressful few weeks for teachers and students.  If we had administered a paper test like 
in the past, the whole school would have finished in 4 or 5 days.  This would have made 
high stakes testing much less of an interference to the normal, healthy learning process.  I 
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feel like this testing format was much less beneficial and will not provide an accurate 
picture of what students have accomplished. 

384. It was very difficult on both the students and the teachers.  Some students were able to 
finish the test and come back later to submit it.  Other students were paused during their 
tests and then came back later, finished it, and submitted it.  I think they students felt very 
uneasy and scattered about the test.  I feel that this year these tests have been even less 
effective in showing what students know than they have been in the past. Furthermore, 
some of the instructions that teachers were given to say were inaccurate or did not make 
sense (ex. wrong time limits, saying it should show stuff when it actually shouldn’t, and 
poor grammar).  I’m sure there is even more if I sat and thought about it, but I have tried 
to block a lot of this year’s testing process from my mind.  It was just awful.  Awful for 
educators to sit through, and awful to watch our students frustrated and worried that their 
work would disappear. 

385. Don’t do it.  Stick with paper and pencil. 
386. Students should not be subjected to the stress and confusion of a test like this.  Until the 

test is proven to work, students should be taking paper and pencil testing.  There is 
absolutely no way these tests can be valid with the huge amount of problems that occurred.  
As an educator, I am highly disappointed and discouraged in the TN Ready testing process.   

387. Interruptions due to problems upset students.  Often, personnel came into classrooms to fix 
problems while students were testing.  Administration also rushed classrooms to finish 
because another grade needed their computer cart to begin testing.  Students were frustrated 
when test didn’t submit.  They simply gave up.  

388. Students with severe disabilities should not be required to take these academic (alternate) 
assessments regardless of accommodations/modifications available.  

389. I am assuming that was meant to be a question, even though it is not punctuated 
appropriately. All Tennessee teachers want you to know that the TN Ready testing process 
was nothing but a headache. We wasted class time and student energy trying to get the tests 
completed. My students worked hard on multiple essay tests only to be unable to submit 
the tests once they finished. The TN Ready testing this year in NO WAY represents our 
students’ knowledge or abilities. By the time the testing was finally complete, students had 
lost all faith in the system and were making it no secret that they were not giving the tests 
any effort. I cannot emphasize enough how these testing failures negatively impacted the 
entire school. I am aware that other teachers who did not personally administer tests this 
year are not even being permitted to complete this survey. That is a gross omission since 
ALL teachers in the building were impacted by these tests. Schedules had to be changed, 
planning blocks had to be given up, and ACTUAL CLASSROOM INSTRUCTION had to 
be halted until we could make sure these sacrosanct TN Ready tests could be completed. I 
am appalled at the lengths students, teachers, and administrators had to go to in order to 
overcome difficulties with the TN Ready testing that were completely outside of our 
control. If these tests are all about accountability, the TN Department of Education, 
legislators, and Questar executives should be the ones who are held accountable for 
interfering with the education of our children. We deserve better. 
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390. We spend an unreasonable amount of time during the school year testing students.  It takes 
away from instructional time where true learning occurs and makes teaching somewhat 
impersonal.  Too many extraneous variables affect the validity of the testing data. 

391. The teacher guides/scripts had mistakes and misprints.  The samples should have been 
BEFORE the “Start Test” button.  It was easy for students to accidentally continue on into 
the test while answering sample questions.  Times for the tests weren’t well developed.  
Some tests had way too much time (6th grade ELA 3,4) while others didn’t have enough 
time (6th grade Math 1, S.S 1).  Enabling students to copy and paste from the test would 
be ideal.  That is a real world function. 

392. All things considered it went well. If we are to have any hope of moving away from simple 
multiple choice questions, we need to move to online testing. There will be problems but 
the benefits for our students out way the troubles. 

393. Many student were unable to see areas that were supposed to be shaded.  Plus signs showed 
up as minus signs.  Students would not be able to select an answer and the the review area 
would show that test item had been answered when it had not.   

394. How is a test valid if every student is taking the test when the test question and answers are 
in the same order.  With MULTIPLE log in, submission problems, logging out, inaccurate 
information, etc, the validity of the test is null and void.  Students were constantly 
interrupted because of test issues.  Why in the world would every student have so many 
tickets.  That was a nightmare.  There were missing tickets, incorrect tickets, multiple 
tickets.  There had to be a more simple way to complete this process!!!! 

395. It was awful. The students taking the test had a hard time trying logging in. It would kick 
them out and wouldn’t let them access the test. The system is not setup for so many people 
to access it at one time.  

396. If it can’t be effectively administered online, go back to paper testing.  If I fail as a teacher, 
I get a LOE score of a 1.  How many years does this teacher keep their job?   The people 
in Nashville have failed the students and teachers of our state.  How many years do they 
get to keep their jobs?  If I am going to pay someone to paint my house and they never 
paint it, I never pay them.  Why are we continuing to allow failure at multiple levels of our 
Department of Education and allowing them to not only keep their jobs but be well 
compensated for it.  It is called accountability.  Teachers and administrators are going to 
receive a rating of 1-5 and it affects public perceptions about our ability to do our jobs.  
The people putting some of these online testing measures in place need to be held 
accountable nor their inability to do their job as advertised.  We paid to have our house 
painted and we are waiting to see the new paint job. 

397. The tests are unreliable and poorly written and executed. I have 14 year old 8th graders 
who do not trust the validity of the tests because they see the shortcomings of the entire 
system; however, it’s mind boggling to me that adults with college degrees cannot see that 
these tests are not capable of showing us a true picture of what teachers have taught and 
what students have learned. Too many variables go into the testing, and most of them were 
not accounted for, thus the failed process and unreliable scores. I do find it interesting, 
however, that it has now been decided that three year old test data will be used to evaluate 
teachers for this year’s score. It’s already unfortunate that we put a number on our teachers’ 
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heads and force them to prove their professionalism through portfolios and binders, but it’s 
even more unfortunate that we are using ancient data to determine effectiveness. These 
numbers mean nothing, as they are not a snapshot, much less a full picture, of what teachers 
are doing every single day in their classrooms.  

398. The testing process took us about three weeks to administer. During that time period, I lost 
multiple instructional days because of testing issues and errors from the state. Because the 
decision to count the test was left up to individual counties, my students heard from the 
news and from other sources that the test would not be counted. When students are hearing 
that the test is flawed, not operating correctly, might not work, or will not be counted, they 
do not take the test seriously. When the test is administered randomly and with only a day’s 
prior warning because of testing errors, students cannot prepare or take the test seriously. 
The test must be administered professionally and confidently, otherwise student data will 
not be valid. Instead of online testing which is prone to computer errors such as network 
issues or hacking as was the case this year, the TN Ready test should be administered 
securely and easily as a paper test. 

399. In the beginning of the testing window the system really bogged down, but towards the end 
of the testing window the system seemed to start working better.  

400. The problem that I see is that there are too many parts to the tests and it takes too long to 
take them all.  Also, each part of the test is too many questions.  Because of multiple days 
that the testing takes, students are not in their classrooms which means that they are not 
learning.  The tests are not a true reflection of knowledge gained throughout the school 
year.  Due to the many schedule changes that occurred, the impact on the normal 
functioning of our school suffered.  Students need normalcy, and there certainly was not 
any of that. 

401. Starts and stops in fits  
402. I had one student that spent the whole time testing.  When she submitted her answers, it 

only showed she finished 1/2 of the questions but showed it complete.  She could not log 
back into the test.  I felt the test gave too much time for ELA and not enough time for math.  
I don’t think the math portion of the test allowed time for students to work the problems.  
It is not a good representation of what they have learned, because they were rushing through 
it to finish the test. Many of the students did not finish in time. 

403. Please listen to teachers when we say “please stop testing.” It’s a nightmare. These tests do 
nothing but stress students out to the point where they don’t care, which ultimately hurts 
teachers since our scores are tied to these tests! The 11th grade already has the ACT they 
take at least once a year, but mosttake it more than once. This alone should cancel out any 
science, English, or math tests for the 11th grade. Thank you for at least not making the 
students have to take chemistry and English 3 tests any longer.   

404. Online testing is very hard for some of my students. These students do not have computers 
much less internet in their homes. No matter how much we as educators try to help these 
students advanced in technology there will always be some who will have this 
disadvantage. There isn’t enough time to train these students properly to use the computer, 
much less test correctly on it.  
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405. In addition to the issues experienced during the testing window, I do have one thought that 
I believe will be of help to you in improving testing in the state of Tennessee.  I believe our 
state has worked to develop very high-quality problems for our students to test over.  In 
the spirit of becoming one of the best-growing states in America, I think the next step needs 
to be publishing these tests for the public to see.  The New York Regents Exam has 
followed this practice for years, and teachers, parents, and students have all benefitted from 
having access to these awesome resources developed by the state of New York.  I actually 
believe that our state test in Tennessee is one of a greater level of rigor.  You need to publish 
the test, in its entirety, every year once the testing window closes.  I fervently believe that 
the progress we are seeing in our students will grow exponentially once we put retired state 
tests in the hands of teachers and the community.   

406. There should be a digital option for students to get their test results instead of waiting for 
the paper reports.  Additionally, lost data (3 students) has yet to be recovered over a week 
later.   

407. As a professional that prides myself on meeting all standards that are set forth and holding 
each of my students to a high set of standards, I am not sure where to begin and put into 
words my thoughts on the online testing debacle that we experienced. I have questioned 
what the point was in working my students to the bone over the past nine months in 
preparation for a state test that was an absolute nightmare and ultimately any results will 
be thrown out and no meaningful information gleaned from them. As an educator my 
livelihood depends on student success on these tests and if I perform poorly as their 
educator I could lose my employment. But, for the state to have a breakdown and utter 
failure of the magnitude that was the TNReady testing experience of the last few weeks, 
someone must answer and be held accountable to the same standards that I would be. To 
say I am utterly disgusted with the educational leaders at the state level is an 
understatement.  

408. Many of the script items and the structure of the program were illogical in the context of 
testing a group of 20+ students. It’s impossible for one proctor to watch every screen at 
every moment to ensure no student accidentally went past the sample questions, for 
example. The program should have been foolproof in this aspect. It should either stop 
students before they reach the actual test questions or time students individually. The script 
also repeated a phrase along the lines of “Nextera test delivery system” almost a dozen 
times per test which was not only unnecessary, but essentially acted as a weird advertising 
tactic. We also completed practice tests using the system which yielded no useful data aside 
from literally teaching the students how to work the program. In other words, the practice 
test had no real educational value.  

409. I would like some transparency so that the students know that their responses have been 
recorded and graded correctly. I know the test needs to be protected, but we have no 
guarantee the data that is collected is utilized correctly. My students are mistrustful of the 
process, and having to log in or being kicked out of the test create more distrust.   

410. It is frustrating for students to be kicked out in the middle of what they are doing.  Many 
of them were able to log back in with no trouble, but it breaks their train of thought, and 
some of them lose a little motivation each time it happens. 
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411. Students became increasing frustrated throughout the testing process. My students were 
prepared to take an assessment day one of the testing window and were not able to take it 
until day three. It seems excessive to have three and four subparts to some of the 
assessments. I feel that our focus should be on the ACT instead of state level assessments. 

412. I think a lot of time and money has been spent on these tests and we are all still facing 
frustrations.  On-line testing needs to occur,  but it may be time to look at other options. 

413. Lol. The ACT works. Why not abolish TNReady in favor of consecutive ACT results 
junior/senior years? Seems cheaper that way, given that the ED accepts it for ESSA 
accountability purposes and we’re ALREADY DOING GIVING THE ACT ANYWAY. 
Duh. 

414. When the online testing worked it was simpler to administer than paper versions I have 
administered in the past. When there were problems our options to correct the problems 
were limited. The problems caused a lot of frustration among the students who were trying 
to complete the test. In a previous question it asked “If any students had the wrong test?” 
My answer to that is, “I don’t know”. We aren’t supposed to look at the test while we are 
monitoring so unless a student ask a question we have no idea what test they are taking.  

415. Maybe it was just how our school administered the test but I didn’t understand why the 
various parts were taken over different days. I understand the kids get test fatigue but it is 
very disruptive to have kids testing each day. Our school tried to disrupt class as little as 
possible but it was still unavoidable in certain circumstances. For example, math should be 
done all in one day instead of having to be spread out over 3 days.  

416. It was VERY frustrating for the students. Many wanted to leave and not return because 
they did not trust that their information would be saved. Once the system started causing 
even more issues, the students gave up. There was one week that testing seemed to go 
pretty smooth, but the beginning and end were an absolute mess. Also, once the news 
started announcing that the tests no longer counted, students begin filling in anything 
because they did not find a purpose in taking a test that would not count. 

417. It’s not fair to count these tests for students and teachers because some students typed for 
45 minutes on ELA and lost their work and had to write it all over again. It was exhausting 
for them and the teachers. Queststar was not prepared and did a poor job in my opinion. 

418. Almost every time I was testing, something went wrong. TN educators shouldn’t have to 
hope that testing is going to go smoothly—it should go smoothly. During testing my 
students couldn’t log on, were randomly logged out, the read aloud wouldn’t work, their 
tests wouldn’t submit, and the list goes on. Please try to work these kinks out so that our 
students can have a smooth testing process. Thank you for your concerns!  

419. This was a total joke. Students were stressed out to begin with when the problems occurred 
on the first day of testing. By the third day there had been so many problems that the 
students gave up any interest in trying to do well on the tests. This was in fact three wasted 
weeks of instruction time! Students should only be tested using ACT in high school period! 

420. I was regularly required to enter the proctor code. One student had his test log out four 
times during a single test. On another day of testing, we had 5 kids whose tests were given 
error messages upon trying to submit their tests. The retry button would not work. We were 
not instructed what to do in this situation. I finally decided to have the students restart their 
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computers. Upon opening the testing material, three computers showed that the test was 
completed. The other 2 had not saved the last 4 or 5 answers entered by the students. The 
three that showed completed were not certain that their tests had not erased any answers. I 
told the guidance counsellor, but she just said not to worry about it. I do not know if the 
counsellor reported it.  

421. There should be something between the samples and the actual test so the students cannot 
accidentally go on. There should be a printed continue to the test or blank page between 
them.  

422. Why???  As a math teacher the time it takes to write the problem or draw a diagram greatly 
reduces their time to work the problem 

423. I think that we should do away with all testing!  Testing used to show how students 
improved from year to year.  Now, it’s all about how the teacher did this year over how she 
did last year!  Testing is suppose to be showing results of the student competing against 
himself, not the teachers competing against each other to see who has the better scores!  
STOP ALL TESTING!  So much tax-payer money has been wasted on testing materials, 
scoring the tests, and more importantly forcing school systems to spend thousands on 
computers so that students can take tests online!  Can you imagine how happy computer 
companies are?! So much has been sacrificed so that computers and other equipment can 
be purchased.  Schools do without textbooks, desks, school supplies, books, repairs on 
school buildings, and good tasting, real, homemade food made from scratch!  Speaking of 
food, all students should get free breakfast and lunch!  School cafeterias should NOT be 
FOR PROFIT!  Ask students what they would like to have for lunch!  Go back to preparing 
school lunches like they did in the 60’s! 

424. We had 1 Algebra I class take the test online. As a whole, we did not have any issues; 
however, we only tested 30 students for one day.  I do not feel our school would have 
handled all 662 students testing for 8 days very well. 

425. There were several math questions where the graphs didn’t show up. The students also 
could not scroll and use the calculator on the task question  

426. Students were adversely affected by delays in testing.  On the day of the Text-to-Speech 
problems, the group I monitored was very frustrated by the time they got to start their test 
approximately an hour late.  They were also very nervous that their work would not be 
saved or be able to submit.  This had to affect how well they were able to perform on this 
test.  In addition, with the legislature’s much-discussed decision to hold students and 
teachers harmless, students did not take it as seriously as they should have.  I talked to a 
number of students, many of whom admitted that they didn’t try very hard once they were 
certain the test scores would not count against them. 

427. The weeks-long testing window cripples classroom instruction time. Teachers are 
restricted from streaming video (and other applications that “put a strain” on the system), 
and teachers are told to use as little (to no) technology while testing is taking place for 
weeks. When teachers run their classrooms with technology, it is very difficult to go back 
to pen-and-paper. This is especially true at the high school level where computer use is 
integrated into everything from assignments to hall passes. Going dark for weeks of testing 
is a major disruption of learning. Furthermore, students must leave their Chromebooks at 
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school (to charge and guarantee they actually have them for testing) so no homework or 
projects using technology can be assigned during that time, either. 

428. I do not appreciate The Tennessee Department of Education (TDOE) holding teachers 
accountable for student results when they are not being held accountable for their actions. 
Teachers must follow a strict guideline when administering the TNReady Assessment. One 
mistake and teachers could lost their jobs. What about TDOE role in the 2017-18 TNReady 
Assessment? Students were frustrated and seemed to not care about their results because 
of all the testing issues. WE NEED PAPER AND PENCIL ASSESSMENTS OR NO 
ASSESSMENTS AT ALL. For two out of three years, teachers have stressed and worked 
hard to prepare students for the TNReady Assessment just to be disappointed. This is off 
subject but there are three people responsible for student learning. We must also hold 
parents and students accountable for student learning. Teachers can put their heart and soul 
into a child’s education. Without effort from students and parents teachers are going to 
continue to be frustrated.      

429. It was very disheartening and distracting to experience so much trouble on the first days of 
testing. I definitely feel the log-in problem could have been anticipated and tested 
beforehand. The problems result in a lack of faith in the system and students losing focus 
on what they need to accomplish.  

430. I can’t even describe the impact that this test has on our teaching content and student 
learning content. We barely have enough time to teach the standards we have and when 
testing rolls around, we have to CRAM the material into a few weeks just to skim the 
surface in hopes that if that concept shows up on the test, students will maybe  remember 
something and be successful. I had SO MANY STUDENTS COME TO ME AFTER THE 
TEST AND SAY THAT THEY FELT LIKE A FAILURE!!! A FAILURE!!! A 
FAILURE!!! That is what TNReady is doing to our students. Students in the spring have 
their tests # WEEKS SOONER THAN THE STUDENTS IN THE FALL. HOW IS THIS 
FAIR? We tell the students that they are just going to have to suck it up and realize that 
there are topics we were not able to teach because of the timing of the tests. If I was not 24 
years into teaching, this test would be the reason I quit. I will continue to press on and do 
my best, and gripe and complain about how a student state given test factor into my 
observation rubric, and how TVAAS is a JOKE, and I will definitely encourage students 
to NOT go into the teaching field because of how horrible things have gotten in the past 10 
years. I wish I could quit now!! TNReady sucks!  

431. I would much rather have online tests than have to deal with and count all of the paper.  
The issue is not the test, there are too many tests.  To many subjects to test in.   

432. The process of giving bing the test was simpler online.  The need for security with paper 
test was lessened and the process was simpler. The instructions were far too long given that 
students took so many tests and the instructions were essentially the same.  

433. Students no longer believe the test scores will ever count toward their grades. Many put 
almost no effort into their tests. The results will not truly reflect student ability. Something 
has to change or the same will be true of future testing, regardless of what administrators 
and teachers tell students about the tests. They are also way too long. If lost almost 3 full 
weeks of classroom teaching time with my students between. Proctoring exams for my 
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students and students being out to take exams. The process is inefficient and a poor use of 
time, even when the exams has few technical difficulties.  

434. It seemed to run fine first thing in the morning. After a couple of hours it seemed to become 
really slow. Tests that were started later in the day did not work  

435. Our students, who have grown up in a technology immersed age, prefer to test with paper 
and pencil!!!  Over and over, they tell me that technology is great for many things, but feel 
they test and perform better on tests with a pencil.  These are students who are “plugged 
in” most of their days, not older people who have lived with and without it.  Formal studies 
have shown retention is higher and brain function is different when people write things 
down.  Why are we not taking this into consideration?   
I teach math.  One of the main challenges with teaching this subject is training students to 
show work when solving problems.  This goal is not only to see what they have done, but 
complex math problems are most often worked accurately when written down and 
methodically solved, rather than working through them mentally.  The computer testing 
does not support that type of problem solving.  I observed many students who took entire 
TN ready math tests and wrote little on their scrap paper even though it was provided.  
Students complain that it is cumbersome to switch between computer and  paper, and time 
consuming to write the problems down on paper from the screen, so they just don’t bother 
doing it in many cases.  For such high stakes testing, I worry that we do not get their best 
when assessing in this manner.   

436. Even when it works, the students are so stressed that it will NOT work that day. The look 
of relief o. Their faces when it does submit is very noticeable.  

437. The design of the software was not very well thought out for the actual administration of 
the test.  There was not a way to sort out the students that had accommodations  who would 
be needed to test in a different location than that of their assigned class.  There was no way 
to pull student log in information by student name.  You had to log in by each teacher 
classroom to find the student and get the log in information.  Excessive hours were 
allocated to finding students with accommodations and copying and pasting their 
information into another spread sheet in order to give them their accommodations.  Once 
we had them actually grouped together, it meant having a group of 16 students on average, 
all of them taking the same test, multiple access codes due to them being from different 
classes.  It was incredibly frustrating from a planning an implementation standpoint, not to 
mention that some tests has up to 4 subtests, resulting in a sheet of multiple access codes 
for our students with accommodations.   I was incredibly disappointed with the lack for 
forethought on the design of this platfrom from the end user side of things.   
Second, it was incredibly cumbersome having to go into each class to find the students that 
did not properly submit. There was no way to run a report of those students.  Again, a lot 
of wasted time for test administers navigating the platform. 
Assigning accommodations was also time consuming and cumbersome.  There should have 
been a way to filter all the students that needed text to speech and tick one box to add it for 
those students.  And again there was no way to populate a list of those students to verify 
that accommodations were correctly assigned. 
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The lack of timer on the test was also disappointing.  With multiple access codes for the 
students with accommodations, it meant that they did not all begin at the same time, making 
timing their test incredibly difficult.  Finally, the excuses given on the issues with the 
testing platform are highly suspect.  Having worked in the fiber optic industry, and 
knowing the the lines are underground, it is amazing that a dump trump “severed” the 
carrier line.  It is also suspect when the backbone carriers, like Level3 are in rings to 
facilitate rerouting of traffic.  Also blaming the issues on the read to text is pretty suspect 
also when that is less than 1% of the entire student population.   
Lastly, the extensive time for testing and rescheduling tests, along with pulling teachers 
out of the classroom to organize testing, took too much time out of doing my job of 
teaching.  Not to mention the overwhelming frustration felt by students and teachers with 
the entire process and time wasted for data that will be invalid.  Especially when the 
students heard it would not count against them, so they just randomly selected answers to 
complete the test.  Overall, the entire experience was a big fat F! 

438. The testing process experience this year was horrible. Students and teachers alike were 
frustrated and students openly expressed frustrations, as well as communicated that it was 
pointless to try their best. Convincing them otherwise was not achieved.  

439. We test these students way too much.   
440. Online testing is the future. 
441. The testing program is a complete disaster.  How crazy was it to continue wasting time and 

money to take tests once everyone (students included) were told that the results would not 
count.  I convinced the vast majority of my students to give an effort but I am 100% sure 
that some of my students gave very little if any effort on the test.  The results are invalid 
for this reason and cannot effectively be used to gather any effective data.  It was a 
TWOT(Total Waste Of Time).  The time could have been used more effectively to teach 
the students.  The time has come to scrap the TN Ready Testing Program and move to the 
ACT format of testing (A format that has been proven effective and a working system). 

442. I was told that the tests were supposed to be less invasive to classroom learning.  I don’t 
feel that was the case this year.  My students experienced disruption to their schedule for 
nearly two weeks, making it impossible to teach all of my classes and ensure that they were 
all getting the same skills.  I am forced to either slow down in afternoon classes to allow 
those in morning classes to catch up or skim over things in morning classes to allow them 
to catch up. Also students taking tests encountered so many problems that we didn’t have 
answers for that some became really nervous about testing and others simply stopped trying 
on the tests because they believed they would not count yet again.  

443. Our students were over it after the first 2 days of not being able to log into the english test.  
All other testung data will be skewed in a very negative way.  I hope this is not going to 
rate poorly on our school.   

444. There were multiple delays in logging into the program.  Some days it took 30 minutes for 
all my students to get logged in.  Students who have to sit 30 minutes before actually being 
tested are tired and will not put forth as much effort as they would have.  



Page 333 of 1701 
 

445. It’s a fiasco. Go with a truly standardized test for 9-12... ACT. ACT. ACT. Save the 
taxpayers money and take the ACT!!!!! It’s not rocket science. It’s ceazy to have 3 weeks 
of straight testing!!! I’m embarrassed to be associated with the TNDOE!  

446. This test was very frustrating for students and teachers that prepared tirelessly all year. It 
felt as though we were wasting our time on a test that we knew was going to be faulty after 
days of issues. 

447. This testing experience was very negative. When my students worked for over an hour, 
after being told how important it was to do their best to show their ability and to protect 
their grades, only to have their work not submit properly, it was a devastating blow to their 
trust in the education system and in me. My students had to be sent out of my care several 
times so that I could sit with 30 quarantined computers. I carefully plan what my students 
will be doing each day far in advance, purposefully. My planning was altered multiple 
times due to testing failures and postponements. The testing needed up hurting my students 
and me much more than it could possibly help anyone this year. When I think about the 
funding that was used to create the test and delivery system, it is heartbreaking. I can list 
so many ways that funding could have been used in a positive and truly impactful way in 
my school district. I am shocked, offended, and frustrated.  

448. Even with the highlighting tool and answer eliminator, students struggle with taking online 
tests. In our ACT prep classes, we teach strategies such as making tables with data, pointing 
to diagrams and passage contest while reading, and circling important data/information on 
graphs and other diagrams. Because scrolling is necessary, students cannot use some of our 
techniques and also do not have the ability to write on diagrams and tests. This is an 
important test taking strategy that I use when teaching students in my Biology and AP 
biology classes.  

449. It has been scientifically proven that students perform better with paper and pencil tests, 
like ACT, so scrap this disaster.  Why, on a test for 11th grade English (all text books for 
that year are American English, where the passages from British literature (Shakespeare 
and Dickens).  A student scoring a 29 on the ACT struggles with this test?  This is not a 
fair test for these students.  didn’t help that our principal announced twice on the intercom 
that the test didn’t count (before the legislation had been signed) so it didn’t me after what 
the teachers said, the kids focused on his declaration and some took an entire seven minutes 
on one test and another took three.   

450. There is too much testing.  Students were frustrated and not willing to learn after testing 
up to 155 minutes.  Schedules were rearranged to try to get all classes in for approximately 
3 weeks. I honestly supported testing until this year.  But this year I felt like we lost 3 
weeks of instruction because of this process.  You may want to search for the book “Testing 
Miss Malarkey”.  It is a short read that fully describes my experience.  I would love for 
every legislator to hear this book. 

451. The tests are still to long. They need to be able to be completed in no more than two settings. 
Many tests had four parts.  Many teachers prefer the ACT test format. Get it all done in 
one day or two at the most.  It would be wonderful if the test we scored as soon as they 
finished it. 
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452. Directions for some tools were unclear to students. We were unable to assist them during 
test, so they were left to try and figure out how to use that tool. 

453. It is very discouraging and stressful to students to work hard for hours at a time and then 
being unable to submit their responses and unsure if their tests will count. The most 
important test most students will ever take is the ACT, and it is still given using paper and 
pencil. Taking the test online does not enhance the testing experience in any way, and it 
often times hinders the student because the experience of reading and annotating on a 
computer is so drastically different than on paper. Reading comprehension (which is a 
factor on all tests not just ELA) involves a tactile experience for many students that just 
can’t be achieved on computers.  

454. Paper and pencil always seem to have less problems.  
455. As for the last question, I am not certain if all the test were successfully able to be submitted 

later.   
456. Students would become very frustrated, especially when they would complete a test and 

be unable to submit it online. It seemed as if the issues were related to the traffic on the 
system - on busy days or mornings, there would be issues. However, if we switched testing 
to the afternoon or on Fridays when less schools were testing at the same time, things would 
go more smoothly.  

457. It was a nightmare.  The tests are to measure learning, yet trying to teach during the two 
and a half weeks we were forced to give these tests was a farce.  My classroom was one of 
the rooms selected for testing.  That meant twice a day I needed to pack up my class and 
move elsewhere in the building.  That was twenty-two times.  I thought that I could 
compensate for the lack of classroom availability by assigning various projects to my 
classes. That became a problem because there was no WiFi available to the non-testing 
students.  The students after the first week experienced testing-fatigue and stopped trying 
to concentrate in school overall.  Behavior incidents seemed to increase. I wonder if you 
are collecting any of this kind of data - correlating when the test was given with scores?  

458. Due to computers being in such close proximity to one another in testing rooms, online 
tests must be formatted so no students can cheat off one another 

459. I like the online testing format; however, I do not like that our testing was completely 
ruined this year due to the choice of vendor.   

460. The testing process is a joke. Our teachers were ready, our students were ready but the state 
wasn`t. It`s hard for students to take the test serious when the issues we have with testing 
happen. It has been a total waste of state money for the last 3 years. If teachers or schools 
make mistakes during the testing then they are replaced, maybe this should happen at the 
state level as well. Teachers losing their jobs because of testing should not happen but it 
does. Finally how will we know that the scores we get back are actual scores of the 
students?? Makes one wonder. 

461. I feel the testing process this year was a complete waste of time. We lost countless amounts 
of instructional time prepping for the test, having students review on the program, & learn 
the features for the thing to no work properly. Students and teachers were feeling defeated 
from the start. The entire fiasco was ridiculous ! It was also unfair to continue the process 
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after realizing that the system worked poorly. The state needs to go back to the drawing 
board once again and figure this mess out in time for next school year! Good luck! 

462. The test not counting impacted the students efforts.  They knew this due to local news 
coverage.  Get this right or get rid of it.  These test wasted 3 weeks of teaching time.  Do 
we want students to be good test takers or good learners.  This test has become so big and 
so important we have to choose between the two.  Tennessee has a lot of improving to do 
if they want to ever get out of the bottom percentage of states.  We should look at Georgias 
educational system and how they handle testing.   

463. I love the online testing as a teacher if the application would run smoother.  
464. Teachers are afraid of accountability. The testing doesn’t need to go away, just be better 

implemented.  
465. Why have we not contracted with ETS or collegboard since their companies test 

internationally on the same days? 
466. Until you have to be in a room with 26 10-11 year olds and try to explain to them what is 

going on, you shouldn’t be allowed to comment on testing. I had several students crying 
because the test that they had worked so hard on would not submit. Students were afraid 
their answers would be lost and also thaf they had let me, their teacher, down. I was a 
nervouswreck about the confidentiality of it all and had no clue what to say or do. It was a 
huge mess!!!  Also I’m highly concerned with the validity of the test considering how many 
errors were in the script I was given to read to administer the test.  These test wasted 3 
weeks of precious time I could have been teaching and exploring with my students. 
Absolutely frustrating.  

467. The problems that we experienced during online testing caused a major disruption in the 
testing process. There is no way the scores will be accurate or valid. The problems that 
occurred caused my students distress and some were actually in tears while others gave up 
and I know didn’t do they’re very best. These issues create an attitude of, “It doesn’t count 
anyway so why should I try.” The pressure and stress that testing has put on my students 
is inexcusable. This is not what education should be about. It is destroying the goal of 
school in the first place which is to prepare students for life as functioning, well rounded 
adults. My students literally feel they come to school to learn how to take a test not to gain 
knowledge. 

468. This was a disaster. After the first 2 days of nothing but problems, many students gave up. 
When they took subsequent parts of the tests they flew through them clicking any answer 
at all simply to get the test finished before it crashed again. Students were so discouraged 
by the entire process that gave up trying. Students whose answers were not saved when a 
test crashed were even more devastated. They had to completely retake entire sections. The 
look on their faces when they found out their answers did not save is not even describable. 
I had students log in and finish 30+ question sections in under 4 minutes because they no 
longer cared and they were vocal about their intentions. They told us the testing was a joke 
with all of these problems. When media announcing that the state had decided not to count 
the tests against the students they were done. They asked us why they were wasting their 
time even taking the tests when they did not count for anything. This is the 2nd year in a 
row the TNReady was nothing but problems.  The amount of instruction time lost to a 



Page 336 of 1701 
 

flawed testing system is insane. Two and a half weeks of straight testing. With many 
students being forced to test for hours a day for 8 straight days!!! This is ridiculous. This 
is not what education is about. This is not what LEARNING is about.  

469. Opting out of CommonCore should not be renaming it to TNReady and acting as though 
we as a state are educating our student better. CommonCore or TNReady is not not 
preparing our students for the future. If the state wishes to have their graduates competitive 
amongst the rest of the country and the world markets then it is imperative that the state 
completely drop this form of standardized testing. The ACT and SAT are the only bench 
marks that matter for students future success. If the entirety of higher education bases their 
enrollment on the ACT and SAT the what exactly are we preparing our students to be 
“ready” for with the Commin Core based TNResdy testing. The scoring of these tests are 
not about the student. It is understood that the state is concerned about efficacy of their 
teachers, however when you are using a tool to measure the ability of the students to score 
mastery level scores on a test that is formatted for failure as an evaluation of efficacy of 
instruction, you are not only undermining the ability of the instructors you are devaluing 
the importance of the testing for the students. The students are aware of their role in this 
type of testing and are very vocal of the fact that this testing is not helpful to their learning 
experience. Again if the state wishes to properly prepare our students for the future then 
the only thing to be done is to eliminate TNReady and use the ACT and SAT only. It is 
also ridiculous that the teachers are still held accountable and the scores used against us 
when the state has admitted their failure with the entire testing process. You can’t have 
your cake and eat it too. You can’t mess up and continue to use a broken system to evaluate 
instruction. Do you job so we can do ours. Allow us to teach not instruct how to complete 
testing that does nothing for the betterment of the student. Make decisions based on 
education not federal funding. Eliminate the federal control and take back education for 
the students.   

470. What is paramount about the testing is the quick return of scores so that they can be used 
in the grading process. Now, students “KNOW” that the scores “NEVER” count. Even 
some of our most motivated students are not taking the testing seriously. Scores MUST 
count or else the process is unfair to everyone. Why would anyone want to continue an 
unfair accounting? Just get the scores back and count them. The unfairness of the questions 
themselves is another matter. If everyone is getting bad questions, then we can still evaluate 
how we are doing.  My suggestion is: Use ACT. It is everything we need. Much less 
expensive. Let us not use them for grades but for school and individual planning. Their 
feedback is terrific. What do you get with the TNReady? Not much and when you do get 
that information, you have already planned and are usually teaching. Much, much too late. 
And not detailed enough feedback.  Maybe if an outside party administered the tests? They 
come in and over a period all testing is completed.  

471. So far, the experience of online testing has been a failure, leading many students to ask, 
“Why can’t we just go back to taking paper and pencil tests?”  It is difficult to see why, in 
the age of advanced computer simulations, scenarios that caused the testing platform to 
crash this year could not have been anticipated and fixed in a proactive manner.  This 
failure did not only affect testing, but also because of the extended time needed to get all 
the testing in, deprived students of needed instructional time after the tests were completed.  
A large part of my job as a teacher is anticipation of possible problems in my classroom 
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and structuring my classroom to lessen that chance of such problems.  Failure in my 
classroom on the scale of the last three years of our online testing would result in severe 
consequences for me.  It concerns me that so little progress is being made here.  I tend to 
agree with my students.  If we cannot do better, let’s return to paper and pencil testing. 

472. In order to have enough computers the testing was spread over 2+ weeks. This means lost 
time for classroom learning. I would like to see a more condensed testing time and testing 
by semester for the schools on block schedule. 

473. There were several errors that we encountered in the practice online sessions using the 
equation editor and the graphing calculator.  First, the equation editor had a sequence for 
entering functions that was counter to both MS Equation Editor and the protocols of TI-84.  
This required deciphering and instruction (taking valuable classroom time to “learn” a 
system that students would NEVER use again).  The graphing was even worse.  It took a 
good 20 minutes to figure out that in order to graph an absolute value function, you needed 
to graph the piecewise linear functions that created it.  The parabola graphing tool required 
you to chose points that were not adjacent to the vertex in order to see the correct graph.  
There were no instructions for students or teachers on this. 
There are many fine equation editors and graphing utilities online.  Pearson uses great ones 
in MyLabsPlus.  Why are our students thrown an inferior product?  If you can’t have 
something that students can easily use, then ditch the online.  You are NOT assessing 
student knowledge - you are assessing ability to decrypt technological tools. 

474. Testing is a joke. A songle teat is not an accurate measure of stufent knowledge. That being 
said, the online testing was a failure. Teachers and students cannot be held responsible for 
mistakes beyond our control. Students being aware that tests did not count against them 
led to lack of effort in taking teats seriously. For that reason, and many others, teachers 
cannot unfairly be held responsible for student scores.  

475. When all of the students were reset to their teachers of record instead of the teacher that 
was testing them, it was very confusing for everyone in the school.   It took us forever to 
find the kids and their access codes in the system, and then as a test administrator, I could 
no longer see who was testing and when they were finished, much less if their tests had 
been submitted successfully.   

476. Just because they could eventually submit the test later doesn’t make it a success! It actually 
makes it invalid. I know it was turned into a do no harm test but now we are stuck with 
TVAAS and are required to use a three year average AND school-wide scores that are 
invalid from before. They compare the old TCAP model to TNReady to this disastrous 
year. All of the past test scores have been “transition years.” This year’s do no harm does 
not help us with the three years before. Our licenses, our careers, our stress levels are all 
affected by this number we are assigned from some formula that no one knows! TVAAS 
is completely flawed!! We do not even know how they get these numbers. This is the only 
profession where we cannot see the test that decides our career, we can’t know the rubric 
to which we are being graded, and our professional judgement is usurped every day. It 
would be nice for teachers to be treated as the professionals that we are. Respect goes a 
long way in every aspect of life. We teach that every day! When students receive the wrong 
grade level test but can’t tell us because we can’t read the test questions, we are not 
respected as professionals. When administrators ask questions about a “flaw” in the 
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technology and are told to leave it alone, our hands are tied. The tests even read at the 
beginning where students were repeatedly asked to verify test name, their information, and 
grade level. It was the most ridiculous experience of my life!  

477. The whole process made students arrgravated and not one to test. Imagine walking into 
school prepared to test and having problems that last over an hour. Students would get 
upset and by the time we actually got everyone in they were tired and not nearly as focused. 
I can’t see how this test would be an accurate measure of anyone’s ability.  

478. It is completely unacceptable that students were notified that the results would not count 
against them, and then use the results of these tests to measure teachers. Students took the 
State’s decision as a reason to not take the test seriously because it could not lower their 
grade in a negative way. While this is true for students, the same tests are used to measure 
teachers. This is not acceptable, and blatantly unfair. 

479. Student and teachers were frustrated. After the announcement that the test would not count, 
the students no longer attempted to do their best but just answered questions without 
reading. Too much time taken away from instruction.  
Please look at the ACT aspire that can be administered in one school day for all grades not 
weeks of testing for a block schedule high school and begins in the 3rd grade. It also tracks 
College and career readiness and will ultimately help with high school ACT scores 
(College entrance and scholarships). Colleges never look at the EOC exams but all look at 
ACT scores.  

480. Online is not how most students take tests.  If a true measure of their ability is wanted, then 
students should be tested in the same manner in which they test all school year. 

481. Most, if not all, students completely lost interest and any desire to put forth effort on the 
TNReady tests when they heard the tests did not count. I believe any feedback from the 
tests, scores or otherwise, are totally biased and don’t reflect the knowledge of students 
across the county or the state 

482. We had to wait days to start testing because the state had not created accounts for certain 
students.  This produced high anxiety in the students.   

483. These scores are said to matter every year, yet they never do. We do not get the scores back 
in time to count them as any sort of grade for the students and so many of them completely 
discount their effect and do not try.  

484. Overall, the online testing went very well. The computer problems we experienced were 
considerably less of a hurdle than the dozens of boxes of paperwork that had to be tracked 
and sorted with paper tests. The problem with TNReady is the length and number of the 
tests, not the testing medium. 

485. The system needs a better lock-out procedure right before starting the tests.  Students can 
go into the test BEFORE it is time to start it.  The access code should be right before starting 
then a warning page come up to tell then to wait for instructions before starting test. 

486. The scores on the test should be instantaneous. Expectations from the state should already 
be in place and the score will reflect whether or not the students have learned the material. 
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487. Integrity of the test was compromised on day one!  This makes it really difficult to use 
ANY information gleamed from the results for ANY reason.  Test integrity should be 
priority number one.  Teachers are professionals and should be treated as such.  Teachers 
have the ability to assess students and provide far more accurate, meaningful results, with 
far more integrity than this years test provided.   

488. The online testing process for this school year was a total NIGHTMARE!!  Our school 
tested over a period of six days - only one of which we had no major issues 

489. (other than administering the wrong test!)  Our online testing process disrupted two weeks 
of valuable school time.  We would leave the testing site because students were not able to 
submit their and try to continue with an educational day only to receive an all to report 
immediately back to your testing site to try to submit. The fiasco of this year’s testing has 
embedded testing anxiety into some of our students they will not readily overcome. 

490. Several students weren’t able to submit their test after working for most of the 60 minutes 
allowed on the test.  When 2 of the students signed out and signed back in ALL of their 
work had been erased-this was very upsetting for these students. 

491. For math, students are being tested as much on their ability to use technology as they are 
on their mathematics abilities: examples- graphing and entering expressions or equations 
using equation editor. 

492. Another person, IT I suspect, were able to submit for those that could not.  Students that 
could not submit had to move on to their other classes and could not wait to do this 
themselves.  It is sad that teachers are no longer trusted to determine whether a student has 
adequately learned a concept and testing from an outside source is required. 

493. Teachers lost valuable instructional time with students when administering these tests, 
especially when the process had to be repeated. Students lost motivation and stopped seeing 
value in the test when media posted that the test no longer counted. After years of saying 
the test was going to count for them, and every year experiencing problems that make the 
test not count, students do not believe there is any value in the testing. It has little to no 
relevant value to them. Students should be allowed to bring a book to read while they are 
made to sit and wait for others to complete their tests. Many students became restless during 
the waiting period. 

494. The online testing process was a failure this year. The testing company and the TDOE keep 
saying there were thousands of tests submitted successfully. However, they fail to 
understand that the disruptions and frustrations experienced before the submission of the 
tests completely invalidates the scores. When students take paper versions of the test, the 
test administrators write up when a cell phone goes off or when there is another disruption. 
The things our students experienced during online testing were far more damaging to their 
thinking process than a cell phone ringing.  

495. It was very frustrating for both students and proctors.  For example, students would be 
logged out of the test for simply touching the screen.  This resulted in added stress for 
teachers who were having to float around the room entering access codes as well as stress 
for students who were losing testing time.  Furthermore, you would be ready to start a test 
only to realize that a few students couldn’t get into the test.  Thus, my particular group had 
to wait 20 minutes before starting one of the tests.  The inability to submit on one day 
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resulted in us having to come back in the afternoon and finish one of the tests.  This was 
particularly frustrating because the lack of student effort in the afternoon was obvious.  On 
another day, our testing coordinator made four announcements during one part of the test 
in order to update the entire school on the testing issues taking place.  Overall, testing was 
a very difficult situation for all involved this year. 

496. The test needs an internal timer. Once they use the session code, I clock should start and 
count down. Having to manually keep track of the test length is stupid when you are giving 
a digital test.  Also, why on Earth do the test sub parts have to be given in order? That 
created a nightmare of juggling students for make up tests and excluding them from taking 
part of the test because they still hadn’t completed another subpart. 

497. The students who completed their essays first attempted to submit and were initially 
unable- this in and of itself is not a huge deal- the impact was in the fear these students felt 
(that their essays were lost) which spread through the students who were still typing. We 
announced that students who could not submit had no need to worry, that the program 
saved their essays, but it was to no avail. Those still testing lost faith in the program and 
stopped putting in their best effort, they believed that their essays were not going to be 
submitted. As testing administrators we did everything we could to instill faith in the 
students but due to testing malfunctions in a different subject the previous day, there was 
already a pessimism throughout the student body that the tests were untrustworthy. Testing 
issues, especially on a relatively new platform, have more impact than just in the tested 
subject. It had already been on the news that there were issues and students were very aware 
that problems were occurring. I do not believe that testing results will accurately depict the 
abilities of our students,  which I fear will reflect negatively on the schools and the teachers 
as well. 

498. Timing.  Most, if not all students, are able to complete the sub parts of each test within 
almost half the time allotted.  Four days or even sub parts of the English test, for example, 
could have been completed in 2 sessions. 

499. Even though I did not have trouble when I tested, I know there were problems for other 
teachers in the building.  This was very frustrating for the students and teachers.  I’m not 
sure how valid the test scores will be.  Also, the state department issued a statement that 
was misunderstood by students.  The statement was about whether or not the scores would 
count for teachers but many students thought it meant them as well.  They kept saying the 
test would not count for them, so I’m not sure how hard they tried.  I explained to my 
students that they had misunderstood the statement and that they should try to do their best 
on the test because it was up to our local system as to whether or not the test counted and 
how much.  I don’t know that all teachers explained this well to their students. 

500. Why should students and teachers have to worry about this test when students ought to be 
concentrating exams such as the ACT? The TNReady has almost no impact on students’ 
success, and time taken away from ACT prep actively undermines their pursuit of future 
college options. The TNReady test is dishonest, immoral, and an obvious cash grab by 
special interests. 

501. It was interesting.  It definitely made it easier compared to the paper/pencil tests.  I think 
one aspect that was difficult was the typing for the writing test.  We practiced a lot 
throughout the year, but that was an additional skill I had to teach my student.  I also wish 
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it would have allowed them to TAB over on the writing test.  Overall we had limited 
problems with the test itself, but there were some challenges that we faced taking it online 
compared to paper/pencil. 

502. The program itself was okay for the most part (which is why I scored a 2 overall instead of 
a 1); however, the technical difficulties ended up being a disruption to the testing 
environment. When I was proctoring an Algebra test, for instance, it took almost a full 40 
min for every student to be able to log on to the network and access the test. Their level of 
frustration was palpable, and I would not be surprised if that frustration bled into their 
testing.  

503. Math is difficult with a small screen and a track pad.  Its almost impossible to graph.  There 
were almost no useful practice questions provided.  The practice window was far too 
short...students only got to practice the technology once. 

504. I really like that the online platform allowed students to hear their test through the platform. 
It saved time and staff. We have 3 sped teachers and there are never enough of us to read 
all the tests and never enough rooms in our building to complete that and teach our classes 
while testing is occurring.  With this being the 3rd year of testing, I would expect that this 
would work. I am disappointed that time and money were wasted and once again, only 
teachers are held accountable. To believe that any of this data could be valid is ludicrous. 
I am so tired of being beat down by results from an invalid test, not knowing how they 
derive scores or even what the cut score is, not knowing how TVAAS is mathematically 
derived. I’m tired of kids looking like failures for a test that is only a snapshot of their 
learning. If one year this test actually performs, the kids won’t perform because it hasn’t 
ever worked.  That being said, this test is too long. Three weeks of testing and disruption 
is just too much.  

505. Online testing was a NIGHTMARE. 
506. Online testing is totally the best format. All we need to do is ensure that it works properly. 

There is zero reason to admit defeat and default to outdated pencil-paper formats. Other 
states successfully test students online. Tennessee needs to get up to the modern age as 
well. 

507. There is entirely too much testing.  Multiple sections for multiple subjects take entirely too 
long, and by the end of the testing window, students just give up and do not try their best 
on the test. 

508. Even though we were told that answers would be saved automatically, that was not the 
case. Students logged back on to their computers but half of their essays were missing. In 
one case, a student lost his entire essay. Several students only had what was saved prior to 
the system going down. Anything typed after going off line was gone when students logged 
back in to submit their exams.  

509. It was a huge waste of everyone’s time. The students heard that the tests wouldn’t count, 
so they didn’t try. A 3 week testing window means that we tested for over two weeks to 
complete everything. There is no coming back from that so almost the entire fourth quarter 
is shot. Why are we expected to test everything they have learned over the school several 
weeks before school is out?  THIS WAS A HUGE JOKE.  



Page 342 of 1701 
 

510. My husband is a computer programmer and he told me that there is no reason for the testing 
problems.  We know how many will be testing and should be able to accommodate the 
traffic flow.  Amazon can have customers “check-out” even on Black Friday.  I believe 
that testing online can work.  Maybe the “lowest bid” is cutting corners that hinder the 
testing process.  

511. Total invalid test if using criteria established by any competent authority.  Test were 
started, could not be submitted or finished and then had to be returned to later.  Invalid 
because some students had the opportunity to view questions-have time to review and then 
answer at a later time.  Math test for students should never be given on a computer.   So 
many valuable hours of classroom instruction was lost pre testing and preparing for this 
flawed test.  It is discouraging and embarrassing to say the least.  I could go on and on......   
It is a JOKE. 

512. I am ashamed to have to be a part of such a wasteful and inept process.  Then we have 
some state law makers who want to applaud the Dept. of Ed and move forward with the 
process.  In any other industry, people would be dismissed and the whole process reworked.  
But this is government so I am sure there will be raises for some and more costly study.   

513. It seemed that if the students were only taking one part the system would work ok. The 
problems came when we were taking more than one subpart at a time. Also, the more 
students that were taking it, the more it messed up. 

514. This was an incredibly stressful experience for students as well as teachers. We were 
required to test online and, due to insufficient resources, that meant disrupting the entire 
school schedule for two sessions a day, for nearly three full weeks. The media 
announcement VERY early into the testing period that tests would not count again (for the 
third year in a row) resulted in a near total lack of motivation on the part of students for 
exerting actual effort on the tests. By the time they reached subparts three or four of these 
lengthy tests, they had become old pros at Christmas-treeing their answers. Not only should 
these scores NOT be counted for teachers, they should not even be recorded. After testing 
had finally wrapped up at our school, it was very challenging to return to a normal class 
schedule and convince students that school was not actually over.  

515. Entire classrooms of students could not submit when they had completed their tests.  
Although students were able to go back later to submit, a large amount of time had passed 
and students could have discussed these questions and be able to change answers on the 
section of the test.  Students were also encouraged to check back to ensure that none of 
their answer choices had changed.  Given the amount of time that had passed, students 
were unsure if the answer that was marked was their original choice.  For a few students, 
all answers had been eliminated and they had to completely start their tests over.  This 
included writing passages that were paragraphs long.   

516. I don’t understand the benefit of online testing. If the purpose is to receive scores earlier, 
then we should have them by now.  

517. TnReady has destroyed morale on both the teacher and student part. 
518. I do feel students need to be tested, however the way we are going about that is not efficient.  

I do not have the answer to testing, but I do know students who take their testing seriously 
have an added stress to this process because of complications experienced with technology.  
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When helping with testing this year, I witnessed a high school student break down in tears 
after completing one subpart of her testing.  She had trouble with the technology and was 
not able to log in.  After getting logged she was able to finish, but felt as if she was rushed 
and did not perform her best (even though she was given her time back that was lost due 
to the malfunction).  This child had to go back and take the other subparts of her test that 
day.   

519. I know we live in a digital age, but I think we are finding out a little more each day that 
technology has its pro’s and con’s.  If we want data that is useful for all, not just those who 
are able to successfully submit or have resources to test online, it may be time we revisited 
the idea of paper/pencil testing.   

520. I do not think the state seems ready infrastructure wise with the net to do this on-line 
effectively. Add to it we test way touch instead of educating. We end up teaching to a test 
as our livelihoods depend on it. Let us teach. There is much more to the evaluation of 
students teachers and school than your skewed data.  

521. Students were not able to start the exam at the same time on the first day due to log in 
issues (I administered this test).  3 hours we waited as tests were loading, as some were 
able to begin.  One student from another classroom said he only had 10 minutes for an 85 
minute test as the teacher called the time.  I decided to let try to track each students starting 
time (difficult but no one took over an hour).   
2.  Day 2 the students couldn’t submit.  I didn’t administer this test but attempted to teach 
very frustrated, stressed students (one almost in tears). 
3.  Once students heard rumors that it wouldn’t count (even before it was official) they 
stopped caring and just starting running though and answering. 
None of this data will be a valid measure of what the students learned this year.  There are 
too many irregularities to ensure a statistically accurate measurement.     

522. How do we change the attitudes of our students when they assume that their scores  do not 
matter because there’s always a glitch in the testing system? I saw students who were taking 
85-min. English sub parts finishing within 20 mins. I know that paper and pencil is old 
school, but we didn’t see as many glitches when this happened.  

523. My understanding is this is a not graded mandatory test that takes weeks to complete, and 
only offered in the mornings?  This is a waste of time, a waste of time and a waste of time. 

524. Sample questions should be presented before access code is given.  Students are able to 
continue to the test before time starts and this causes problems for test administrators who 
may be dealing with other issues.  Also, it would be beneficial if students are instructed 
that the sample questions do not count towards their scores.  Too many students spend 
precious mental energy answering questions that don’t count, but many teachers are unsure 
as to how to instruct the kids when prepping them in regards to this. 

525. When it comes to our testing, we cannot continue to have these failures in the system.  The 
stress caused by these situations, to both students and teachers, is unacceptable.  I don’t 
know why we proceed when we have never had a successful test of online testing. 

526. It was a nightmare. Our students had such a stressful testing environment because of testing 
issues. It was also ridiculous because students were told that their scores did not count, 
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therefore they said they were not trying and would click random answers. THIS IS NOT 
FAIR TO TEACHERS!  

527. students were constantly getting kicked out of the system and would have to restart their 
entire computer just to log back into the server.  

528. I have been giving standardized test since 2000. I have even given them overseas in Central 
Asia where internet is spotty and I have never experienced inefficacy with the testing 
process from start to finish as bad as this year was.  
One of my issues is that the people making the decision to continue testing did not take 
into consideration the mindset of a teenager. They had to sit for the same test on three 
different occasions due to the inefficiency of the testing company. By the time the child 
was actually able to take the test, they did not seem to care. It seemed, to them that it was 
a waste of time even coming to school. “Why come when we can’t test and all we do is sit 
and wait for it to get fixed? I can’t even work on what I need to get my real grades up.”  
This is just one of the comments I heard over and over again. 
Many of the students affected were seniors. These seniors needed the time that was wasted 
sitting and waiting for the system to be fixed to work on things to help them graduate.  
If standardized test are what is desired for the political elite to see if students in the state 
are meeting standards than these test need to be given by following the law in situations of 
accommodations, as well as in a non stressful manner so that ALL students can demonstrate 
what they have learned. As it is now the idea is not “What have you learned” but rather 
“What has the teacher not taught you”! 
Presentation and attitude is important. Even parents are scared this year. 

529. Not the students I was proctoring, but my own students who were taking the tests under a 
different teacher’s proctoring ran into issues. They tried to submit subpart 1 and were told 
it was unable to submit. The program also wouldn’t allow them to move on to subpart 2 
like the testing schedule for our school said was the itenerary. For a test the students didn’t 
feel prepared to take and one that our local news had done a fantastic job of publicizing 
that it wouldn’t count anyway, now running into technical difficulties gave the borderline 
students even more reason to not try. The good students will try regardless; the terrible 
students will not try regardless. It’s those on-the-fence students that I work so hard to win 
over. And the previously described problems basically forced me to lose that fight. 

530. I do not feel that this test is relevant to test on ESS students who can’t even sing or write 
their ABC’s.  The students gain no sense of accomplishment, only frustration because the 
test is so above their cognitive level that the state gets no real valid data on these students. 
While the test only requires a response, there’s nothing on there that gives me an option 
that they only chose a letter because that’s the same letter their names start with.  It is a 
waste of their time, the teacher’s time, and the state’s time and money to administer this 
test.  

531. The admin codes got reset one day of the testing so that held us up from being able to start 
the test for about 30 minutes. Administration had to look up new admin codes for kids to 
access the test. 
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532. I do not think the test should be administered online anymore. This problem with testing 
has been an on going issue that still has not been resolved 

533. The process consumes entirely too much class time and students show little desire to 
perform at their best.  PLEASE reconsider this format.  A well-designed, multiple choice 
exam (for each tested subject) that can be administered in a single day and returned in a 
timely fashion is much more “user friendly” for all involved.  Students will get the added 
benefit of ACT and/or SAT prep as they learn to negotiate this type of test. 

534. It was a terrible, frustrating experience for all involved and to make it worse we will not 
receive any data until it is too late to use it.  Testing in this state is an embarrassment. The 
teachers and students work to hard to be treated this way. Someone needs to intervene 
because we have probably have the worst testing set up in America and there is still no 
transparency. All the teachers I know from other states get their test back so they can see 
where the students are having trouble. We have to give ours way before the course is over. 
It by definition is an end of course test but we have to give it before the end of the year and 
still can’t get the results or see where our students are having trouble. The students in our 
states deserve better than this tragedy. 

535. Lots of problems! 
536. My students were incredibly frustrated by the testing experience.  It took us 30 minutes in 

one session just for all students to log-in after restarting their laptops several times.  We 
also experienced difficulty with students submitting at the end.  In one class, students’ tests 
would not submit before they had to leave for the next class.  I had to hold back all the 
laptops that had not submitted and then keep working with the testing administrator in 
order to get them submitted.  It did not put students in a great state of mind for testing. I 
am confident that those students’ results will be negatively impacted. 

537. It was discouraging to the students when the system fails. It caused many of my students 
to panic, thinking they lost all of the work they completed.  

538. The script is too long after the first day.  It is hard to keep students from navigating beyond 
where I am telling them.   

539. I am not convinced of the efficacy of the TNReady testing.  If ALL students took the testing 
seriously, it may work.  However, so many students (teenagers) do not take any test 
seriously.  I’ve had students complete various sections of the ACT in 5 min.  I do not 
believe ‘standardardized’ tests accurately reflect what the kids know.  I think putting this 
much pressure on those kids who do want to do well is unnecessary and it takes away from 
valuable instructional time.  The students would rather be learning...not continuously 
testing.  The continuous testing does not reflect what will happen in the real world beyond 
our walls.  When you take 3 weeks of instructional time away from teachers and students, 
what are you teaching them?  That the test is more important than the learning.  There are 
so many other ways to determine what a student does and does not know; high-stakes 
testing is not one of them.   

540. Frankly, I think the online testing program/process is a colossal waste of time: time for 
learning; time for instructing.  And it is a colossal waste of tax-payer dollars that could, 
instead, be funneled into the schools to purchase the things our students NEED!  
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541. The whole process is lousy.  TNReady has never been ready.  It is an embarrassment to the 
state and all involved.  But you already know all of this. 

542. It was a complete disaster.  
543. Yes, students loss a good portion of their responses when it would not submit. Even though 

the site said it would auto save. THAT IS NOT TRUE! It took multiple days beyond 
required time to have the test to be submitted. Students were stressed out about testing, 
which is not what the educational experience should be about. This stress was much greater 
than the typical learning stress.  

544. This entire process was an embarrassing, stressful, and fruitless exercise. I am not against 
testing, on computer or otherwise. What I am ardently opposed to is a system that is 
excessively flawed from the beginning. The Department of Education refused to 
acknowledge the struggles schools were facing and blindly defended their choice to 
consider this test a valid measure of not only teacher success, but students’ as well. It should 
not have taken TEA and court orders to determine TNREADY was a disaster. Students 
should not have been reduced to tears from stress because they were given the wrong test.  
Tennessee should value their education system and their kids, but this year’s debacle 
proved otherwise. 

545. If you are going to decide it is not going to count because there are too many flaws, please 
refrain from telling the news sources that it does not count. Likewise, these tests are not 
functional and we are losing every shred of credibility with the students when we tell them 
they will count only to be disappointed for a fourth year by the inability of the testing 
platform to be prepared. It is ridiculous and makes a mockery of what teachers do in the 
classroom. 

546. The online testing proved frustrating to students and teachers.  I do not understand why the 
practice test provided instant feed back but not the test.  After the first day of problems 
students did not take the test seriously and as a result the test results will not be accurate.  
Knowing this, the state is still allowing the score to impact teacher evaluations.  I do believe 
in accountability but the state must also be accountable to the teachers of the state. 

547. This whole thing was very frustrating for test administrators and students and teachers. 
During testing, we had so much in the media about how bad testing was going and the 
students kept hearing that they weren’t going to count for anything, and that did not help 
the reliability of scores. We we did have to call Nextera, we had approximately a 40-minute 
wait, and we were testing. When we got text messages, it was after we had already been 
dealing with the issues for extended periods of time, and sometimes we did not get any text 
message at all. It was a mess. We had a tight schedule due to so many different subparts to 
each test, and even one day of delay or cancellation threw off the whole thing.  These tests 
- whether on paper or online - are not realistic logistically and really don’t make sense 
having several parts. NO test should have over 2 subparts (English with a writing and an 
objective part and math with a no calculator part and calculator part). The format of the 
tests does not mimic anything in college or the work force or the ACT. It’s 3 weeks of 
instruction that we have to give up - for what?  
Why can’t we just use the ACT along with what ESSA says is the minimum? 
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548. I do like the online testing aspect as results are much quicker.  Just work out the network 
issues and I have faith it will improve 

549. It’s a joke.  You all pretend that this test matters but it doesn’t count for the students taking 
it.  For these same students, it has never counted.  You depend on teachers appealing to 
student’s “good nature” to get them to actually try on the test.  You attempt to hold teachers 
accountable under these circumstances?  You are crushing teacher moral.  Anyone can 
make a test that only 30something% of people taking it can pass.  It takes a teacher to make 
the assessment match the instruction.  When the assessment is a secrete, that is more about 
silly testing skills than knowledge, backwards planning is impossible.  Every time we 
change how we do business and start to get used to it, you change what we are supposed to 
do.  Its getting old and I, for one, am seriously considering changing professions.  It’s a 
mess and everyone knows and acknowledges it except you all.  How much money have we 
wasted on testing over the last 4 or 5 years that hasn’t counted or sometimes even had 
scores returned? JOKE 

550. You should have tested this on a large scale before testing, used AWS or Google services 
to scale...as a software developer and web designer, I am appalled at the situation these 
kids encountered. The tests shouldn’t need to be on paper, this is 2018, it can be done.  

551. I don’t know how a company could not be prepared for cyber attacks in this day and age!  
What may have been lacking all around is the state’s delivery of information for training 
on the TNReady platform despite having the system well in advance of testing.  I compare 
it to buying a student or teacher a new car and giving them the keys before they have passed 
their driver’s license test, but still letting them drive the car. 

552. Comparatively speaking, our district had few problems with the testing. The first day or 
two there were problems logging in. However, we persisted and eventually the students 
made it in to the system and were able to test. There was only one day we had to suspend 
testing and that was the day the cable was cut. We also had a few issues with tests here and 
there not submitting. Other than that, our tests ran somewhat smoothly. We did not have 
the widespread problems other districts reported. Of course, we did a lot of prep work 
beforehand, so that probably helped. 

553. Stop spending millions of dollars on things that do not work. Put money toward textbooks 
and resources that are useful for educators.  

554. This was a disaster!  It caused multiple disruptions to our learning.  Students did not have 
the technology for other classes b/c they had to leave their technology while 
troubleshooting took place.  Schedules were turned upside down.  It caused multiple 
disruptions to OTHER classes besides the classes in which the tests were being 
administered.  At my daughter’s school, students were unable to log on then her test 
answers “disappeared” and then “reappeared”.  How do we know these are her answers 
and her scores?  The test was a joke!  All testing should have been suspended.  Jobs should 
be lost!  Let’s take the millions of dollars that we have flushed down the drain and apply 
to instructional supplies and teacher pay so we can recruit the best and brightest.  We have 
had too many years of failed testing that has resulted in a NO CONFIDENCE VOTE from 
me for the Commissioner and the testing process in Tennessee.   
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555. Too many tests (please limit the subparts to specific tests)-i love accountability, but when 
accountability is too cumbersome, nothing is helped, only hurt  

556. The servers seemed to be overwhelmed, especially on long testing days such as the writing 
test. There needed to be a screen in between the practice problems and the actual test 
because some students accidentally went ahead to the test after finishing the practice 
problems. Some of the ways to answer questions were more complicated than the actual 
questions (e.g. tables, drag and drop). 

557. Go back to paper and pencil. No issues. 
558. I teach geometry.  Paper and pencil tests are better suited for this subject. 
559. When will the bugs be worked out?  We have tested for 3 to 4 years and have had problems 

every year.  Other states, such as Georgia, seem to run online testing well and scores even 
come back in time to count for students (as well as teachers).  Maybe someone should look 
into what these states use.  As a tax payer, I am frustrated with the money that is wasted on 
testing programs that do not work or give results.  The students are over tested...why are 
there 3 and 4 parts to certain tests.  Surely some of this can be streamlined into 1 or 2 tests.   

560. We should go back to pencil and paper. This online platform appears to be very problematic 
and the score are not returned in time (for the past three years). This adversely affects 
teachers scores because students have now learned that they don’t have to try at all on this 
test. I have several students who reported to me after the test that they didn’t even look at 
the questions. 

561. 550 minutes is an incredible amount of time for students to participate in tests. The ACT 
takes less that 1/4 of that.  This is too much time away from instruction. this test is too 
lengthy, too wordy, too much! 

562. Our test were interrupted multiple times.  Students left the rooms and had to come back 
after lunch to try and finish tests.  Which means students could have discussed the results. 

563. I don’t understand why, at some point during the testing process, the students were told 
that the tests didn’t count. That was definitely an incentive for them to stop caring. They 
could sign in to the test, submit the test (with/their lack of answers), and then put their head 
down and nap the rest of the time. 

564. The submission issue was the largest issue for us. Many of our Ss were not able to submit 
their tests at the end of testing, sometimes having to wait 3-5 hours before submission was 
possible.   

565. While the technical issues my school faced with the online testing process were relatively 
minor (mostly submitting tests), the real problems they caused are difficult to quantify. 
After the problems occurred, it was difficult to tell if students were putting in the same 
amount of effort they would have if testing had run smoothly. As a teacher of a tested 
subject (high school English), it is highly frustrating to see something so beyond my control 
possibly affect the performance of my students. We work tirelessly all year preparing 
students for this assessment, not just to get the numbers we need to prove to the state that 
we are growing as a school, but to give students an opportunity to demonstrate their growth 
and feel proud about their progress. We owe it to our students to provide them with the 
best possible environment to take these high stakes tests.  
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566. The online format appears to be difficult for even the most advanced students.  There were 
complaints about restrictions on keys, inability to use certain functions that were essential 
to answering, and submission issues.  The students noted reluctance to go back and check, 
even with the options of bookmarking.   

567. Yes!  It was horrible to make these children continue to move through these tests knowing 
that there were so many issues.  Kids were begging not to have to continue with these tests 
because it created so much anxiety and frustration.  When you have children digging into 
their skin with a pencil because they are so frustrated, there is a huge problem.  I am all for 
testing what students know, but not at their expense. When these problems continued to 
happen, someone should have stepped up and made a decision to stop testing for the sake 
of the kids.  I have never been so upset about testing in the 10 years I have been in 
education.  These poor kids don’t deserve this. All of these test scores are going to be 
completely invalid.  You can’t start a test one day and finish it on another day. I’m not 
against testing, but I am against ever doing this to kids again.  Educator perception right 
now is that we continued testing to save face at the fact that it did not work. Again, it was 
at the expense of the well being of kids.  I wish those that are making educational decisions 
at the state level actually had to be at schools for the weeks to see how awful the process 
was for testing coordinators, teachers, and kids. 

568. This testing  was a massive failure. It has been a failure since its inception. It is a smack in 
the face to educators to have us stress this test all year long and then to have it fail year 
after year. It puts added unnecessary stress on students, teachers and administrators in an 
already stressful situation. The people at the top need to actually go into a classroom and 
get a better grasp of what’s going on in the real world. Very disappointed in the  TN DOE.  

569. The roll out of the TNReady Test has been botched for years now which has led to 
demoralized teachers, apathetic students, and angry parents. In a “successful” testing year 
tying teacher evaluations to the assessment is voodoo math at best - a deliberate attack on 
the teaching profession at worst. This year there is no credible argument for the validity 
and reliability of the test data. The testing regime is pushing good teachers out of the 
profession and stealing a month of education from our students - making them less prepared 
for jobs and careers. I hope the administration will see fit to hold themselves to the same 
standard I am held as an educator—It is time to terminate Candice McQueen. 

570. Some students tests submitted fine others did not.  
571. I truly do not think that online testing is a valid way to evaluate our students.  I teach history 

and the students having to open docs in other windows and flip back and forth was 
cumbersome.  Also, I administered some math and English tests and they had the same 
issues.  I cannot fathom the difficulty of doing math on a computer! I saw students getting 
very confused trying to “flip” between screens to use the functions.  When they have to 
turn in the written work, it’s redundant.  The ONLY perk I can see with online testing is 
the speed of getting the scores.  BUT when you have the “issues” (cutting the line- really? 
hacking- really?) like we had this year, frustration makes students give less effort therefore, 
it is not a true measure of learning.   

572. PLEASE DO NOT LEAK TO MEDIA THAT TEST WILL POTENTIALLY NOT 
COUNT UNTIL AFTER TESTING IS COMPLETE. IT IS ALREADY HARD ENOUGH 
TO CONVINCE THESE KIDS THAT THESE TEST WILL MATTER AND GET THEM 



Page 350 of 1701 
 

TO TAKE THEM SERIOUSLY WHEN YEAR AFTER YEAR THEY END UP NOT 
COUNTING OR BEING MASSIVELY CURVED. IF THERE IS AN ISSUE AND THEY 
WILL NOT COUNT THAT IS FINE, BUT PLEASE WAIT UNTIL AFTER TESTING 
SO AT LEAST THE RESULTS ARE LEGITIMATE AND THE STUDENTS TRY. 

573. You were woefully unprepared.  
574. This process CAN work! Tennessee would be better for it. I worked in Arizona and online 

testing worked great. The NAVAJO RESERVATION had online testing and we cannot 
get it to work in Tennessee. Arizona only tested ELA and math. This minimized the 
opportunity for testing issues. We need a solution and fast. Tennessee Dept. of Education 
looks like a JOKE. The kids deserve better.  

575. It was very stressful for the students to be taking the tests and then being “bumped” off! 
Some students became tearful and fearful that they would have to re-start the test over.  
Once we got it back on they calmed down but not sure how that affected them for the rest 
of the test.  I am also a bit embarassed for our Tennessee Education system that we are 
unable to complete a valid and reliable state test.  

576. the students prefer paper and pencil   
577. Some were able to submit answers and some were not.  Was a BETA test conducted in 

school districts to work out the issues prior to issuing the test?  It appeared the greatest 
issues were on a day when there was Monday testing for me.  Are there IT professionals 
that are prepping ‘THE MACHINE” on Sunday to execute the tests on Monday?  I 
recommend that a FAQ page be added to the TN READY TESTING website that addresses 
all of the issues that will be brought forth from this testing.  I understand the ONLINE may 
be faster and less costly, but if the ACT still issues a paper bubble sheet and that works, 
why doesn’t TN READY TESTING do the same thing?  On the written directions, in Math 
Tests for example, the sentence where Calculators are either ALLOWED or NOT 
ALLOWED should be stated right up front, not buried in the text some two or three pages 
away.  I can be a better testing proctor if I know my requirements in the beginning of the 
directions.  A more in depth trouble-shooting algorithm for should be made available for 
the proctors and the students to submit the tests.  It’s very distracting when I as the proctor 
have to walk around the room, put in codes, so students can submit their work.  When 
‘THE MACHINE” does not work and proctors must reboot, if you will, that creates further 
distractions and anxious students.  Thank you for your attention.   

578. The tests that the state administers to these children is absolutely ridiculous. The pressure 
put on the teachers during testing time is even more absurd. After the first year of online 
testing issues, the test should have been dropped. We are now on year three of issues. I 
could tell by student attitudes that they were exhausted and did not put full effort into the 
tests after all the problems and 8 long, horrible days of testing.  

579. The entire implementation was a debacle! While I appreciate the TN General Assembly 
for stepping in and taking an initiative to ease the testing burden, by using the news outlets 
to state the tests would not count created confusion among school systems, administrators, 
teachers, parents and students. The day after the news announcement, students adamantly 
believed their scores would not count therefore many of them ceased to try on their tests. 
(many simply logged in and clicked submit) Each day following more emails, news 



Page 351 of 1701 
 

statements, etc. were released attempting to clarify if the tests would indeed count or not! 
It was maddening! This back and forth between the state and the local school systems 
caused students to be anxious, scared and now worried the tests would count and hurt their 
yearly averages. Not to mention, these skewed scores would be used on teacher evaluations 
and school accountability, as long as they are beneficial...and who decides what is 
beneficial? 

580. It is sad that we work for months to prepare our students to take a test that messes up.  Not 
only was I frustrated trying to figure out how to solve their issues, my students wanted to 
give up.  I will give the state the “hacking” incident and I will even give them the “severed 
wire” excuse....but there is no reason for students to have log on issues or issues submitting 
the test.  THAT IS UNCALLED FOR!!  Thank you! 

581. I administered 4 TNReady tests. 2 of those had to be suspended and continued on a different 
date. All 4 had technical issues. The entire process was exhausting. In one case, it took 40 
minutes to log into a 2nd Subpart, which meant the 3rd Subpart had to be taken at a different 
time. In another case, students had to log off and log in on a different computer in order to 
submit which resulted in a veritable musical chairs scenario. The students, honestly, gave 
up by the 2nd day of testing. Within the 3rd or 4th day, the students’ attitude was, “It’s not 
going to count; why should I try?!”  Morale dropped and stress levels rose. Our school had 
more fights during the TNReady testing window than we’d had all year.  

582. As a teacher, I understand the need to assess both my instruction and the students’ academic 
achievement, but I am highly dissatisfied with the quality of this assessment process. I’m 
also frustrated with the fact that students who are not proficient at keyboarding are 
obviously going to be at a disadvantage at any writing assessment because it is a timed 
scenario. I acknowledge the cost efficiency of online testing, but after the past three years, 
I have lost any and all trust I had in online testing.  

583. The online platform is much easier than paper based testing, however, if it doesn’t work it 
isn’t better.  My kids were stressed and fed up with the testing platform not cooperating.   

584. The login access codes changed halfway through the testing process, further complicating 
and already complicated process. In addition, our test administrators had put hours into 
separating the teachers and classes for ease of testing and all of that was erased on a whim 
halfway through the testing process. Also, we have spent a MONTH testing. A MONTH. 
That is ridiculous, but we had to in order to get all of the tests in and with all of the testing 
delays. 

585. This was an absolute disaster from the start. Not only were teachers frustrated, but students 
were as well. Several students voiced their concerns and frustrations. I truly believe the 
short falls of this test negatively affected my students’ performance.  

586. The online testing, and TN Ready testing in general,  is a complete joke. Everyone that 
works for the Tennessee Department of Education that supports this idea of excessive 
testing of students should be fired immediately. Stop wasting the people of Tennessee’s 
hard earned tax dollars on a system that obviously is not working. Last time I checked our 
state state was still ranked in the BOTTOM 10 in the U.S. Get over yourselves and lets get 
back to REAL education.  
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587. Any online is susceptible to hacking and problems with overcrowding of the network where 
it could crash. Unless huge amounts of security for the testing process occurs online testing 
is NOT feasible. 

588. It is a huge waste of time. I spent nearly 30 years working in the science industry and these 
tests are not preparing the students for anything. They count so little on their grades that 
they don’t give the student any real accountability. They only penalize the teachers for 
students who often just bubble with no regard for the correct answer.  No one ever call the 
school from a college or employer and asks what a student made on their EOC’s. They do 
however ask about their ACT scores.  Why are we wasting so much instructional time and 
our tax dollars giving these test when we have a perfectly good test in the ACT that 
scholarship committees and universities actually value.  We waste so much of the students 
and teachers time in preparing for and giving these tests. It actually absorbs about a third 
of our total instructional time.  We need to prepare the students for their post high school 
experiences and these tests are not doing it. They are I am sure making a lot of people a 
good bit of money. 

589. the sample questions either need to be after the password is given or there needs to be an 
on screen timer that starts when the students go to question 1. So many students 
accidentally went to question 1 before time started 

590. The vendor was obviously not prepared for the load of students testing at any one time. 
591. There needs to be a page between the sample questions and the start of the test that says 

something like “The sample questions are now over. Please wait until the proctor says to 
continue” or something. Even though I read the directions saying “There are three sample 
questions. When you finish the third, do not continue on”, the majority of students still 
continued on and I had to constantly tell kids to go back to the sample questions. A simple 
interstitial page would solve that issue. 

592. I think the online testing was a disaster for my students. There were excessive disruptions 
to students while they were trying to test; the helpline was ridiculous--test time was over 
and I was still on hold--not to mention the disruption that calling during test time caused; 
students’ answers were NOT always saved. I watched one student’s whole essay disappear 
after the 11th time he was kicked out. Also, the fact that the news reported that student 
scores do not count against them created apathy in the students about continuing the 
process--especially when the process kept failing throughout our entire testing window. 
Since this is my students’ third consecutive year of failed testing, I don’t imagine they will 
ever take it seriously.  

593. go back to paper tests 
594. Math is extremely difficult on a computer, and we do not have consistent access to letting 

them practice how to do math on a computer.  I am sure this alone hindered several students 
abilities to answer questions correctly, that they could have answered correctly on paper.  
I don’t mind the computer, but they need to be using this regularly, and we just don’t have 
the resources for that. 

595. This year’s TNReady testing was a COMPLETE FIASCO! Whoever is responsible for this 
nightmare should be embarrased. 

596. Students do not typically do well with online testing.  We need to revert to paper tests. 
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597. The students do not like to take online tests.  
598. The instructions need to have the same wording. If they are taking sessions it needs to say 

sessions not sub part. Testing sites may want to have more than one person to administer 
test, it becomes it is difficult to start a test and reach everyone during a timed test and half 
of the class is having issues.   

599. Several instances in each class of submitting tests at the end of subparts plagued our 
experience, not to mention the frequent event of question graphics and information not 
loading only to see it load once skipping that question and returning to it. 

600. This testing system was poorly tested by the QUESTAR company before it was made 
available for mass testing across the State of Tennessee. Once again we had another year 
where state testing ‘did not count’ for the students. It absolutely “counts” for the RTI 
students placed in Tier 2 or 3 classes. It absolutely accounts for the low morale of the 
teachers in this state.  We lost roughly 3 weeks of instruction, some schools lost more, to 
faulty testing that does not count. The State of Tennessee has made strides in Post-
Secondary Education, but it still manages to leave the true foundation to life-long 
education, our K-12 schools, in a perpetual testing stone age. If we cannot trust large, 
questionable companies to correctly create and administer state-wide testing, then maybe 
we should finally embrace using the ACT and SAT as a much more stable and useful 
standardized test.  

601. We had one student who lost his entire essay and had to rewrite it because the system 
kicked him off when he was trying to submit.  

602. Our school thankfully elected to take the pencil/paper version of the test; however, most of 
the students in my class took the MSAA online.  I realize MSAA is a completely different 
platform but it did not have any issues. 

603. The testing process over the last couple of years has been an absolute joke. The students 
do not take it serious because they are worried that they will do the work and then not be 
able to submit it. They also know once the problems start, which is typically day 1 or day 
2, that the tests will not count so they don’t even try on the rest of the test. I had multiple 
students in my class ask me if they could just take a zero on the test rather than have to go 
through the hassle of trying to login then eventually submit it. I had students write essay 
responses then not be able to submit the test for over 3 hours, not knowing the whole time 
whether or not their responses were saved, and honestly, we still don’t know if they were 
saved. All we know is that supposedly they were submitted hours after the test. There is no 
possible way that this could ever count as a “valid” test because as we have seen over and 
over, the system is not going to work. Then as we saw last year, the scoring is also 
unreliable at best. Teachers are being unfairly judged by a test that is set up for everyone 
to fail. Someone in this state is making millions of dollars on this whole mess, while the 
taxpayers continue to fund a flawed system. On top of that we continue to lose good 
teachers because they are fed up with this nonsense and either quit altogether or move to a 
different state. I personally know that if this continues, I am done with education in general 
and will find another field to work in. I hope this survey is taken serious and something is 
done about the current state of education in Tennessee because if it isn’t. we will be right 
back at the bottom of the nation and all of the supposed gains we have made will have been 
a waste of everyone’s time.  
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604. We found that the website used for putting in accommodations and monitoring continually 
froze up.  We had to log out and log back in almost anytime we moved from one subject 
to the next.  The system itself allowed for easy mistakes like students logging into the 
wrong subpart, if they were not caught after an absence.  Not allowing students to take 
subparts out of order on the system would greatly help the testing teachers in case someone 
was in the room but behind on a subtest.  We feel like online testing is the way we need to 
progress for the future, but this year was definitely a black eye for our state. 

605. The testing platform is not good 
606. we tested may 1 - may 3 and everything went smoothly for us...i know some people had 

problems, but it’s a good system.  don’t throw the baby out with the bath water 
607. Announcing that scores would not count on the news right in the middle of testing resulted 

in students having a “Why try?” attitude for the remainder of  testing. Yet another year of 
problems with testing has also helped to solidify in the minds of students, parents, and 
educators an attitude of “Why try?” Educators and students worked all year to prepare for 
this test. During this year teachers fought to instill in their students a philosophy of 
importance and capability about the test, only to have it blow up in our faces for yet another 
year. Apparently, the online testing process, at least in TN, is too fragile to depend on. If a 
truck can cut a cable and bring the whole system down, or if our students’ tests and data 
can be hacked, we are obviously pursuing a losing battle, one that is exhausting our students 
and destroying their confidence not only in the online testing process, but in their teachers 
and themselves as well. This is pitiful, to say the least. To assign students schools, or 
teachers  scores based on this invalid test would be asinine.  

608. Since I teach high school mathematics, the computer-based platform is very foreign to my 
students. Today’s student is comfortable to work word-based courses utilizing a computer, 
but, overwhelmingly, they prefer paper and pencil for mathematics problems.  

609. I do not feel that it is fair to the students to make them all take the same test. As teachers 
we are taught to differentiate our instruction to each individual student’s needs but yet at 
the end of the year, the state administers the same test. It isn’t right.  

610. It was a complete joke. Students did not take it seriously. After several days of hacking, 
dump trucks cutting wires, etc., even I had trouble taking it seriously. 

611. How did technology not conclude that text to speech might interfere with our testing 
process speed?  Should they not have anticipated all trouble scenarios?  Also we are told 
that our results will NOT be return to schools for accountability before school dismisses 
for the summer.  I teach high school and these scores in the past were included in their 2nd 
semester grade as part of student accountability.    Now that is gone and students no longer 
take EOC testing seriously.   And these scores are part of teacher evaluations. REALLY!!!   
If online testing was to provide a speedy return of scores they seriously failed!  If the state 
department can not provide assurance of dependable testing, online or paper (we have had 
problems with both), then they need to spend the millions of dollars that is earmarked for 
testing on another venture that involves our children--like maybe labs, field trips, more 
technology.  Enough is enough!! 

612. I gave the test a few years ago and experienced similar problems with the website crashing.  
It seems to be a problem that hasn’t been resolved.   
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613. Because there were problems with logging in, submitting tests, etc. the students did not 
have the atmosphere needed to take a standardized test.  When these things happened, it 
disrupted the entire classroom.  Because of all the problems, tests had to be re-taken which 
took more time out of the teacher’s schedules as well as students being placed somewhere 
without their own teacher instruction.  Students were under the impression that the tests 
were unreliable and therefore, their effort in knowing they did not count made students not 
try as much.  This a horrible way to gauge what students actually know.  Very disruptive 
to entire school.  Flow was awful and teachers and students had to be flexible and MUCH 
student learning time was lost. 

614. This experience was very stressful to me as an adult. My 9 th graders with special needs 
were severely impacted by the stress. They were already nervous just having to take a test! 
This was catastrophic. 

615. I feel that the text to speech feature made up for all the frustration inherent with computer 
problems. Not having it work for the last few days was very disappointing.  

616. I know our guidance counselor was told by a Questar representative to place a student on 
a different device that he originally tested on after multiple attempts to submit his test 
failed.  He was attempting to submit his English test the day AFTER it was given.  When 
he was finally able to access his test on a different device, his essay was gone.   

617. This is the 3rd year in a row this testing has been a nightmare. NO valid data can be 
collected from these tests. Students know they will not count and do not try. It’s ridiculous 
to hold teachers accountable to tests that do not count towards anything else. I realize that 
is not the case this year, but it is the case in years past. All of this testing should be 
eliminated in favor of the ACT for high school proficiency. Tennessee requires nearly 3 
times the amount of testing over the course of a child’s education, K-12, than the federal 
requirement. Ridiculous!  

618. I think it is going to be a great way to test, but all the bugs need to be worked out before 
the students are told that it is going to count.  There should be a lot more trials before it is 
put into full usage across the entire state. 

619. This seemed like a poorly executed and poorly planned testing season. The inability of the 
company hired to deliver on its product in an appropriate manner should lead to an 
investigation of the company’s record and who hired them and why. Student buy-in for the 
test was already low due to Tennessee’s previous testing woes, and this did nothing to help 
the jaded student population or add credibility to teachers who said that the tests matter. I 
was ashamed to be a part of the Tennessee testing system this year. 

620. This online testing process took too much time out of the school day to wait to log in, wait 
for submission, among other problems that the students were not able to control in order to 
take a test(s) that should be of more importance if that is what we are teaching to.  

621. The state needs to address the bandwith issue. 
622. As a teacher, it is extremely scary to watch as kids are kicked out and kicked out and have 

problem after problem to the point that they realize the tests no longer matter for them. 
Teachers need data that means something both to guide instruction and to feel safe with 
their employment. You can pass laws to safeguard teachers, but the reality is many of us 
still work in buildings with unforgiving principals who will display data for everyone to 
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see and make teachers feel less than with testing data that is absolutely skewed. Our kids 
deserve better. Teachers deserve better, and the state deserves for its money not to be 
wasted on things that give a lackluster performance. Get it together. If I am supposed to be 
operating at near perfection, the state should be held to the same standard.  

623. The TNReady tests were a disaster. Many of my students were emotionally distressed due 
to the issues that occurred during testing. I would like to point out that the ACT test has 
never had these problems and I believe that if we used the ACT test as the EOC, we as 
teachers, would be better able to know where our students struggle and be able to help them 
become more college and career ready.  

624. The testing process was handled with little responsibility or professionalism. We were told, 
three times that we would be testing, only to have testing cancelled before 9 AM. We were 
given ridiculous excuses designed to shift the blame from Questar and Tennessee to 
“issues” that were beyond their control. Our IT department worked hard and was 
scapegoated several times by the state. Overall if I did my job as poorly as the testing 
process was implemented this year, not only would I not have a job, but I wouldn’t be able 
to work in education in Tennessee again. Please, please, please, just go to the ACT, you 
know, the test that has been issued for over 50 years, has had very, very few issues, and 
actually affects a student’s future.  

625. 4-6 hour submission delay was unacceptable 
626. This was an extremely stressful situation for the students and teachers.  Students were so 

upset with the process that some didn’t even try.  If these grades are reflected on teacher 
evaluation, it will be a shame.  Too much emphasis is placed on these end-of-course tests.  
What happened to teachers being able to use their professional judgement and test the 
students themselves rather than using these standardized tests created by someone who 
hasn’t been in the classroom all year.  This process took three weeks from regular 
instructional time that students could be learning.   

627. Yes, I find it obscene that the state’s colossal failure will still be reflected in teachers’ 
scores-- AFTER they prematurely announced to students that the test would not count 
toward their grades. 

628. This has been the worse online testing semester ever.  Then teachers were still encouraged 
to continue to try although the testing platform was inconsistent.   Teachers, staff and 
students all were frustrated and over it! 

629. This year was terrible.   If I had done that bad of job in my classroom I would have been 
removed immediately.  Testing is not proving anything to anyone.  We should look at a 
minimal ACT value for graduation since it is a proven and reliable test.  If not that then 
look a set of nationally recognized test like the Stanford achievement tests.  I honestly 
believe testing has become so large to pad the pocketbooks of friends to the department of 
educations throughout the nation.  

630. It is very lengthy, unreliable, and has a negative affect on the entire student population.  
Because of the large number of students testing at the same time, mostly due to the large 
number of tests students are required to take, the entire building is put on hold for the 
testing time periods.  Students that do not have a test to take are still denied a part of the 
school day because they are displaced either because their teacher’s room is being used or 
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their teacher is administering a test.  This means losing valuable class time for multiple 
weeks in a row.  This loss of time increases when the testing platform won’t function 
correctly and another day has to be used for testing. 

631. I understand that the first time a test is administered there is going to be some hiccups in 
the process/program of the new system.  We as teachers understand this concept fully.  We 
as teachers want to see from here on out is that the testing’s kinks are now out and we can 
have smoother testing in the years to come. 
Also, for the Algebra 2 test, if the students were to graph quadratics on the given coordinate 
systems there could have been multiple answers that were correct.  For example, if a student 
would graph the vertex and zeros of the function it would not give the correct y-intercept.  
If a student would graph the vertex and the y-intercept of the function, the graph would 
show incorrect zeros.  If there are certified teachers with experience grading these tests 
there is no issue from us. Likewise, if the graders do not have experience in Alg 2, then 
they could be going off of what the key says exactly and not analyzing what the student 
has used.  In any case, the concern is that students do not get penalized for the graphs just 
because of the graphing software’s glitches and/or sensitivity. 
Thank You for your time. 

632. It needs to be replaced!!! I watched my students cry over these testing issues! You are not 
getting accurate data because the students are so afraid the computers will not submit their 
answers or save their answers they can not relax and show what they actually know. It is 
invalid data! 

633. Paper tests do not have these issues that have been experienced the past couple of years 
across the state.  Paper tests should be administered, period.  While technology is nice, it 
is not the be all end all of education.  Students still prefer to hold a paper in their hand to 
read or solve problems.  They do not want to take tests online, especially high stakes tests. 
Many systems would not mind the delay in getting scores.  Grades can be given over the 
summer if necessary.  I do not appreciate spending my semester preparing students for an 
exam only to have LAWMAKERS decide it is not valid because some systems apparently 
were not prepared for issues.  Our system was very prepared to handle issues and testing 
went quite smoothly for the most part.  There were some frustrating days, of course, but 
things were handled effectively by administrators.  To hear on the television two days into 
testing that lawmakers were already making decisions was extremely unprofessional and 
very deflating to students and teachers alike.  Nothing should have been decided until all 
testing was over and all systems have given their input on the testing.  The situation was 
not handled properly.  In closing paper tests should be administered to ensure that things 
go smoothly during the testing window and more importantly for the comfort and security 
of the students who prefer paper testing.  We will likely never live in a world where paper 
and pen no longer exist! 

634. Some of my students’ tests were missing when we tried to submit them for a second time. 
We were told my administration that they would be saved locally and we could submit 
later, but that process did not work correctly.  

635. Delayed in switching from page to page. This is difficult because the test is timed and it 
adds unnecessary stress for the students.  
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636. After days of failing to be able to tests, students and teachers were frustrated with the 
process.  Students told me the testing was a waste of time since it wouldn’t count against 
them.  One of my seniors said that testing was a joke because it had never been counted 
toward her grade in her four years of high school. 

637. Do away with it!  Return to paper pencil, multiple choice test that can be easily graded and 
count toward a student’s grade.  Stop  spending millions on testing and hire more teachers 
so classrooms can have fewer students.  This is the way to improve learning! 

638. As mentioned before, if we are going to use an online testing platform, it needs to be 
something all teachers have access to and training on during the school year or summer in 
service. Not all teachers are as technologically savvy as online testing requires. There were 
careless human errors made in the moment (For example, teachers assuming they needed 
to type in the access code when the screen was actually prompting them for the proctor 
password. They just weren’t reading the screen because they were already in flight 
response mode due to a lack of confidence in their troubleshooting skills.)  
There was also some basic technology troubleshooting that could have been done with 
more knowledge on the test administrator’s part, but we testing coordinators (counselors) 
don’t have the time or resources to make sure a faculty of 75+ has the technology know-
how that they need in order to successfully administer an online test. For example, making 
sure students were connected to wifi. At this point in the school year, my perception is that 
test admin don’t want to read multiple pages of instructions on how to fix a problem; they 
just want something that they can trust to work as it is supposed to work. 
Also, when the media released that testing was NOT going to count for students, it 
completely squashed all but about 10% of student motivation to take the test seriously no 
matter what we at the building level said.  

639. My students were very frustrated by the online tests. Because my school did not have 
enough computers to test all students at the same time, we were on an unusual schedule for 
two weeks. Some students tested first thing in the morning, while others didn’t begin until 
10:30 or after each day. I cannot imagine these two groups of students would have a 
standard opportunity to succeed.  
My specific testing group experienced several problems. The first day we lost connectivity 
so all responses were being saved, but the students could not submit. One of my students 
got kicked off of the Secure Browser during this outage because “sticky keys” popped up. 
He was unable to sign back to finish his test. Our principal decided to maintain the testing 
environment school-wide until the problem was resolved. This meant adjusting lunch times 
and keeping students quiet and still for longer. In our school we still had students 
submitting tests at 2:50 that afternoon. It is hard for me to accept that scores from students 
who took the test first thing in the morning while they were fresh and attentive could 
compare to scores from students who had been watching movies all day and started their 
tests after lunch.  
Another day of testing, we had the same connectivity issue. We were again told to maintain 
the testing environment. Since my students could not take their test, talk, or do other work, 
they doodled or wrote on their issued scrap paper. One student wrote a letter to the TCAP 
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test about hating them so much and her frustration in not being able to finish and turn in 
her work. 
I think the online testing is a great idea if it works properly. I’m sure the responses are 
easier and quicker to score and that means a quicker turn-around for scores to get back to 
students, schools, and districts. However, I don’t think our scores this year will adequately 
represent our students, teachers, and school. Between the schedule we ended up running, 
students being in classrooms where they have never had class, and the issues with the test, 
our students were not set-up for success this year. In my testing group specifically, I could 
see the frustration on my students’ face and in their behavior when these problems arose. 

640. Our school had to shut down basically for three weeks because we gave a almost 5,500 
tests when you count the number of tests and the number of sub parts to each test.  I am a 
proponent for standards and standards based testing but this is absolutely the most 
ridiculous thing that I have ever experienced.  If we want to test student growth and how 
teachers are moving them toward growth we need to reevaluate the complete system and 
perhaps go to a pretest posttest format where students take a 30 question test at the 
beginning of the year/semester and a 30 question post test at the end of the semester.  If 
you want to test true growth that is what must happen and then you can have a writing test 
somewhere in the middle.   I know online testing can be done correctly.  I came from the 
world of Emergency Services and the National Registry for EMTs has perfected online 
testing perhaps you should seek guidance from groups like that who can share their 
successes and failures.   

641. It is appalling to me that we have continued to have testing debacles. When testing is high 
stakes for teachers and students and the state takes little responsibility, it in infuriating. I 
have lost all confidence in the DOE in this area. I have continued to advocate on behalf of 
the state with families and continue to be proven wrong and lose my own credibility along 
with the state. While we were able to finally submit answers, the students were over it and 
quit trying. Additionally, when the news outlets were continuing to tell the public that the 
tests didn’t count, the kids also quit trying.  No faith. 

642. Students were regularly kicked-off:  often had to go through admin portal to stop/restart 
the test.   
We had to test students that weren’t our own, meaning we had to either gain access to other 
teacher’s access codes/password or suffer in our ability to give the test. 
In short, it is not friendly to giving tests to other teachers’ students.   

643. The testing process requires a shift of technological resources that is difficult to manage. 
During the year, I did not have control over the computers I used for testing. I had to spend 
extra time making sure I had enough working computers for testing.  

644. Why in God’s name do we have to have three weeks of testing? 
645. Our students are over tested in the first place. We don’t have the technology nor the budget 

to purchase the technology we need to test every student at the same time. We lost 2 weeks 
of class time to testing. Your excuses didn’t help the matter. Quit being politicians with 
excuses and find out what educators and students really need to succeed.  
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646. It is not an effective way to determine how much students have learned. The focus is on 
computer issues and difficulties rather than the material. When it takes 30 minutes to get 
logged in, students’ attention spans are definitely impacted.  

647. Every year there are problems with testing.  The students assume there will be problems 
and are getting more doubtful about their validity.  Quite frankly - we should just use the 
ACT testing company (since they have tests for all ages) and stop trying to reinvent the 
wheel.  All students are eventually judged on their ACT score for college/jobs  - no college 
asks for their EOC scores.  It is a waste of money/tax dollars.  The money could be better 
used in the classroom for student materials and technology.  

648. This was the most frustrating thing I have encountered in my years of education- as a 
student and a teacher. It has made me doubt the entire testing process. For the three years 
I have been in education, none of the scores have counted. Teaching a tested subject, this 
makes me doubt the reason for the test prep I do with my students. I cannot take these tests 
seriously anymore.  

649. Please go back to paper and pencil. 
650. It was very frustrating. When the students came back to submit their tests it looked like 

some of them were blank. I don’t think this is an accurate reflection of what the students 
know. If the tests are to be given online there needs to be a better way. 

651. Very frustrating to students who then do not give their best. 
652. Not about the online process, but that there are too many tests. 
653. Get it fixed.  There is absolutely no excuse for the testing issues that we experienced this 

year. 
654. So much money spent for these tests.  What a shame TN.   
655. It is a step in the wrong direction to return to paper. Fix the problem and stop caving in to 

political pressure. Students will be using technology as adults, and now they are being 
taught that when a setback occurs, they should give up. 

656. I HATE YOUR TESTS. Nothing about taking these tests assessed a student’s true 
knowledge base. It is bureaucratic bulls*** designed to make politicians feel like they have 
some sort of dog in the education fight v. properly funding schools.  Let us teach kids at 
our own pace so we can ensure mastery instead of us having to shove them through.  

657. It was very time consuming because of all the technical issues we experienced. The idea 
that online would be more effective was incorrect. Last year I administered testing using 
paper and the whole process was way smoother than this year. Additionally, the fact that a 
press release was issued prior to students taking these test was not helpful at all. A lot of 
students did not try their best because they stated and I quote “ test scores will not count 
towards my grade, what’s the point”. I encouraged everyone to do their very best but some 
did not.  

658. Today’s current testing rationale is antagonistic to students and teachers.  Sample questions 
from practice show attempts by test writers to deliberately mislead test takers rather than 
test true knowledge.  The current concept of ‘Value-Added’ scores in evaluating teachers 
is inherently unfair. 
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659. It was a debacle!  The state of Tennessee “jumps on something” then throws it in the 
schools before it is fully tested, has all the kinks worked out, etc.  I know technology “is 
the way to go.”  But students and teachers prefer pencil and paper tests.  The reason for 
testing online has always been tests can be scored quicker, and scores sent to schools faster.  
We saw how well that worked.  The testing itself needs to be overhauled.  No teacher gives 
a four hour final.  Tennessee, in its quest to be the “Fastest Improving State” in education, 
is anything but.  Education is never mentioned, just test scores, and as this year’s testing 
illustrated, only the students’, teachers’, and administrators’ patience was tested. 

660. Overly complicated log in process.  Too many verbal instructions. Too many mistakes in 
the instructions. I have no idea how many of our students used text to speech.  It’s 
ridiculous to make me submit an answer for that question. 

661. The online testing platform not only tests the students ability to perform correct 
mathematical process, it also unfairly requires them to be proficient at equation editing 
skills and drawing using computer applications processes.  As a teacher of lower level 
students who already struggle to understand minimal mathematical concepts, requiring 
additional skills to record their responses is just ridiculous.  In addition, research shared 
through state conducted teacher training programs discourage teachers from timing 
students; yet these tests are timed and no additional time given to record tedious answers 
in equation editor and graphing.  If you want an online testing platform, use multiple choice 
or multiple select where no additional skills and/time are required.  At my school, my 
students tested on very small notebook type laptop computers where making selections 
consumed a lot of time and mouse procedures and some laptops had broken/missing keys.  
While other students in the building had brand new full size laptops, and still others were 
allowed to go to the computer lab where desktop computers were used.  I feel this was 
unfair to my students as well.  My students had to be proficient at zooming and making the 
images bigger and font larger so they could see the questions.  Again, another time 
consuming task or something they had no idea how to do.  My students used CAB and the 
online practice test before the actual test began and there were very minimal opportunities 
for them to practice these types of skills.  I have no problem with my students taking state 
assessments; but the platform does make a difference in what students appear to know.  IT 
IS VERY FRUSTRATING AND IT SUCKS 
A**!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!! 

662. When I tested students with a TCAP on paper and pencil, it took a week.  We are now 
losing 2 weeks to complete testing.  Our legislature needs to stop making changes that do 
nothing but make the situation worse. 

663. The problems with smooth and efficient test administration had a strong negative effect on 
student morale and attitude toward the entire testing process. It is not fair to use the test 
results from these disastrous test administrations to make high-stakes 
decisions/evaluations/measurements.  

664. I proctored test in the fall and it went pretty smoothly.  I don’t think the spring round went 
as smooth. 

665. Some were able to submit, and some had to eventually just log out. Students at this point 
are so over tested that they do not care or try on the tests. With the amount of problems, 
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and variety of news reports students eventually just started clicking any answer and 
submitting.  

666. I think it is time to reevaluate how we test our students. The state control of this testing 
process has been a failure for the past 3 years. It is incredibly frustrating for teachers, as 
part of our evaluations are based on student scores. We spend the entire year preparing our 
students to take a test that has absolutely no credibility. Due to the enormous amount of 
press coverage, the students were aware this year that the scores would not count for or 
against them; therefore, many (most) of them put very little effort into the tests. So, 
basically, instead of allowing teachers to do what they are trained to do, which is to give 
our students a well-rounded education, we are forced to prepare them for a test that has no 
impact on them.  

667. The fact that you had years to develop this platform and it failed so miserably is a disgrace 
on the profession.  Too much instruction time is being wasted on invalid test because of 
platform issues.  plain and simple, the juice is not worth the squeeze.   

668. The students at my school hated it. They would much rather have used paper and pencil. 
669. First, there should be more resources available for students to practice online. I have been 

teaching Biology in Tennessee for the past six years, I spent one year teaching math before 
beginning my career as a science teacher. In those six years I have been given one copy of 
the Biology Exam and access to multiple questions via  PearsonAccess.com, when Pearson 
was no longer used as our main testing company and we changed to Mist Inc. all of the 
resources on Pearson Access were no longer available. Despite the unchanging test format 
or standards for Biology I have been left with one test for the past three years. When we 
were told we would have access to practice online testing I thought that would include a 
different practice test, but once again it is the same (and only) practice TNReady/EOC for 
my high school students. Since the implementation of an end of course exam in Chemistry 
I have been left with one test also. Through this many years of testing teachers and students 
should have more resources to practice for an exam that weighs so heavily on our jobs and 
our grades.  
Secondly, I do appreciate access to the online format for my students to familiarize 
themselves with the online testing. However, the proverbial hoops I must jump through to 
have my students test and feedback is a little ridiculous. While I understand the strict time 
and login constraints for the actual end of course exam, it is a bit ridiculous for practice 
exams. Especially when it is only one exam and paper copies are available for students to 
look at within the classroom (so don’t even try to explain it away by “cheating” and 
“preserving the integrity of the test”). As teachers we have one planning period during the 
day. If I know during my planning at 8:00am that I will be testing my fourth block students 
at 1:30pm. I would like to go ahead and get their access codes and have the computer turned 
on, but instead the practice test times out. Now what this creates for teachers is the need to 
leave our classroom, delay our instructional time, and most importantly get our students 
out or rhythm. To whomever is reading this you may have never been in a high school 
classroom, but like any other classroom management is key. It is difficult to do when 
teachers must have everyone drop what they are doing within the building to accommodate 
one practice test. If we were able to find testing administrators, or send them an email, and 
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have everything waiting for us to be used during that day it would make our instructional 
time much more valuable.  
Third, and possibly most importantly, I can not believe that in the past three years the state 
of Tennessee’s Education Department can make no better choices than what have been 
made. How in the world does anyone think it is fair to put as much emphasis on a test for 
both students and teachers only to have it fail year after year. In my career choice if I 
constantly had issues year after year I would lose my job. If we understand the kinds of 
issues that have been experienced in the past then proactive measures should be taken to 
correct those issues. Testing in our state only occurs for a total of around 6 weeks a year, 
that means the other 46 weeks should be spent doing the very best to ensuring nothing can 
go wrong. This includes having numerous trials to ensure the server can handle all of the 
students testing within the state on any given day. It is sad when it’s not only teachers who 
come to expect problems, but students as well.  
Our students are not dumb, and I have listened to many high school students ask questions 
to myself and other teachers that have valid points. I can not argue with my students and it 
is becoming increasingly more difficult to keep morale up before testing, because they 
know issues are to be expected. The same group of students that are in high school now, 
experiencing these issues, are the same group of students who were under Mist Inc. in 
middle school and watched as all (or part) of their testing was completely suspended. These 
constant and repetitive failures are hindering the importance of these exams to our students. 
When students are saying “they mess up every year, is it even going to count” how are 
teachers suppose to respond. We may tell our students to prepare for the exam in case if 
effects their grade, but the truth is the lack of timely feedback also prevents a lot of 
emphasis on student accountability. Spring testing often does not produce results until the 
middle of the summer. How does this help a teacher reflect on teaching practices, give 
students feedback, or even correct misconceptions. Often students are out of a class before 
their TNReady scores are even reported back, and this is with the addition of online testing. 
In just the past three years we have encountered a multitude of issues with feedback from 
the state. Among these include an 8th grade TCAP History test that has never been graded 
or reported back, these students are now juniors, as well as receiving feedback on a test 
over a year later. This happened in my very own Chemistry class. In this instance many of 
my students were in the fall semester of their senior year when they took the exam, and I 
received their scores and data in the fall of their freshman year of college. How am I 
suppose to reflect on teaching effectiveness with that delay in data. I take issue with the 
states constant emphasis on the end of course testing and how it effects a teachers TVAAS, 
salary, or even jobs, but yet the state strips teachers of any method to prepare, reflect, or 
pass this emphasis to the students. While I agree the students are being placed in a very 
difficult position, teachers are persecuted for things beyond our control with little or no 
support from the state (not building administrators) year after year. 

670. Honestly, it is such a letdown. These students don’t take it seriously because they know, 
because of media outlets, that it doesn’t count for them. Therefore, they don’t give two 
craps how they do, YET, it is to be counted for the teacher. HOW in the world are we 
supposed to get accurate feedback if the students don’t even take it seriously? If we HAVE 
to take it, then I miss the days where the students got their scores before the end of the 
school year, and it counted in their final grade. THIS is the best method, if you all insist 
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that we take these ridiculous tests. Also, how is this college and career ready? In no college 
course did I take a test where the professor NOR the student had no clue what was on the 
test. There are no cold reads, and by God the professor sure knew what we were testing 
over because they created the test. I get that the standards are supposed to lead us there, but 
again, how can we test students or expect students to do well when it is the blind leading 
the blind? We don’t have applicable teachers in the pool to hire, because no one of good 
smarts wants to enter in to this profession. Can you blame them? Absolutely not. Things 
need to change, Tennessee, or you are going to find yourself with crappy teachers and 
students who just don’t care, because obviously if we have to test, the test doesn’t count, 
so why try? It’s how we are all feeling.  
Truly, A tired teacher who wants a change, where we aren’t held accountable for your 
screw ups in the students not caring.  

671. My test did not have issues as it was the last test; however, many teachers in early testing 
experienced difficulties. Computer crashes, freezing screens, and cannot submit. I did not 
appreciate that students have so many days of testing for English and Math. If Biology can 
be given in one day, why can’t English and Math?  

672. The online testing process continues to fail.  The students and teachers put forth effort and 
time for a testing process that provides no benefit to either.   

673. There are too many parts to the English and Math portions. It interrupts my Biology class 
for 3 weeks. The frustration levels for both teachers and students is always at high levels.  

674. Go back to a paper test. Students and teachers would have a more comfortable testing 
atmosphere which equals better results! 

675. I’m a 25 year Army vet and while the Army has had it’s share of mistakes, when it puts 
something out after it has initially gone wrong, they make darned sure it works. Tennessee, 
this is the THIRD year in a row online testing has screwed up. When are you going to get 
the hint? The schools are ready, but the state can’t get their end ready. You give us this 
unfunded mandate of doing all tests online; when we do (at great expense to our local 
population)-you can’t get your crap together. You KNEW after the beta testing that your 
servers couldn’t handle the load, but you went with it anyway. If you were upper Army 
leadership and did this, there would be some paperwork and rank reductions associated 
with this. Holy crap, get it together and stop wasting our tax dollars. 

676. It was a terrible experience for me , as I am a recent transplant from a state where the testing 
system is flawless, and there were no issues like I experienced this year.  

677. This year was an embarrassment to the state. As usual, we choose the worst testing 
company to administer a test. The interface was very lazy and lacked barebone features 
that other testing companies have had for years. This testing software was something from 
1998. The test should time itself. That was dumb that it did not. There was not a separator 
between sample questions and the actual test. That was dumb because teachers could take 
advantage of that situation. Kids very often had zero clue how to do something with the 
computer and those types of questions were not on the practice eoc.  Just stick to paper and 
pencil until you have the resources to hire a decent testing company.  Better yet, just stop 
wasting tons and tons of taxpayers dollars on testing when you could use that money to 
actually support your kids.   
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678. The majority of our students took the wrong test. They knew they were taking the wrong 
test and tried to express this afterward. Teachers were not able to hear their grievances as 
we are forbidden to hear about the test, thus students continued taking wrong tests 
throughout the testing window.  Additionally, due to the inability to submit, we had to 
leave open Chromebooks in our classrooms while we continued to teach. These had student 
essays on them available to edit and were left unattended as we monitored and secured the 
safety of our first priority - the care and safety of our students. This is an example of the 
gross negligence of effective testing security as a situation we were forced to endure.  

679. I can’t begin to touch the surface on how much this year’s testing created unnecessary 
stress to the students. I work with students of varying abilities, accommodations and 
disabilities who were all effected negatively. Some students were unable to concentrate 
once it was broken by lack of access or accommodation, some dealt with anxiety and 
further shut down and refused to take the test seriously or at all. The students have lost all 
trust in the state’s ability to gauge their abilities and growth with the failed testing platform. 
What the state doesn’t realize is that this also affects the student’s view of their school, 
teachers, and administrators who are the ones having them take this test. It affects the 
school environment negatively overall when students and teachers alike are stressed, 
frustrated, exhausted, and untrusting.  Also, for the third year in a row, here is another test 
that will not count toward student accountability or provide accurate data on their 
growth/knowledge, but could possibly for teachers, even though scores are invalid.  

680. Problems caused teachers and students to panic.  Some in tears.  Some having to go home 
sick.   

681. As a professional, I am trained to know what is best for my students. Often, people forget 
that teachers have actual degrees and are experts in curriculum design, implementation, 
and assessment. The majority of teachers I know have achieved multiple degrees. It is bad 
enough that these high-stakes exams are forced upon teachers and, mostly importantly, 
students, but the fact that this particular exam (TN Ready) has had problems for three 
straight years is unacceptable, outrageous, and frankly demoralizing to the teacher.   
The TN Ready standardized tests have cost tax payers millions of dollars. Meanwhile, 
students are going home to houses where they have nothing to eat. I still have to spend 
hundreds of dollars on classroom supplies. And, I’m still making barely enough money to 
pay all my bills (a huge contrast to other professions with similar levels of education). 
Teachers are held “accountable” by how much their students perform on these tests. There 
is some magic formula that projects growth, and if a student does not achieve that, I am 
deemed “ineffective” by the Tennessee Department of Education. Outside factors 
(socioeconomic status, home life, and other forces beyond my control) certainly have an 
astronomical impact on a student’s ability to perform adequately on an exam; however, I 
am still to blame if they don’t reach their “projected growth.” Additionally, the data from 
the TN Ready tests can be used in high-stakes decisions, such as the hiring, re-hiring, or 
firing of a teacher. These tests are suffocating educators and learners across all ages. When 
I teach, I am forced to focus on what I believe may be asked on the exam. I’m afraid of 
losing my job. Most of all, I do not want my students’ grades to suffer since this exam 
counts as 15% of their grade.   



Page 366 of 1701 
 

While the Tennessee Department of Education seems eager to always hold teachers 
“accountable,” the department themselves have not been held accountable. It is inexcusable 
that the TN Ready test, which they have spent millions on, is still facing serious issues. 
This is the third year in a row. I cannot properly put into words how that demeans my 
profession. It is bad enough that students and teachers alike are killing themselves to 
prepare for these tests. But having these high-stakes tests crash or lock kids out makes all 
that preparation pointless. 
While TN Ready has been a complete train wreck that has negatively impacted the learning 
environment, school climate, and faith in the public school system, the main issue is 
actually how standardized tests are used. Standardized tests are not equitable measures of 
learning “mastery.” There are too many outside factors that play into how a student 
performs on the test. These tests are only used because they are easy to implement; because 
the “data” from the tests can be used against teachers (essentially, it is a way of exerting 
unjust power over teachers); and because test companies can profit from them. 
Standardized tests don’t provide any feedback on how to perform better.  The results aren’t 
even given back to the teachers and students until months later, and there are no instructions 
provided  by test companies on how to improve these test scores. Furthermore, tests cannot 
measure individual value of a student: their individual strengths and creativity. 
Standardized tests don’t value diversity.  There are a wide range of differences in the people 
who take standardized tests:  they have different cultural backgrounds, different levels of 
proficiency in the English language, different learning and thinking styles, different family 
backgrounds, different past experiences.  And yet the standardized test treats them as if 
they were all identical; they are not.  
Standardized tests favor those who have socio-economic advantages.  Test companies (a 
multi-billion dollar a year industry) not only manufacture the tests, they also manufacture 
the courses and programs that can be taken to “prepare for the test.” For instance, if a school 
district implements a Pearson exam and does poorly, then that district might be prompted 
to buy curriculums, text books, and other programs in order to meet arbitrary demands or 
benchmarks for the exam. Who likely makes these materials? Probably Pearson, or 
whatever company is selling supplemental material. It’s a vicious and unjust cycle. 
Education was not intended to be an industry, and standardized tests were not supposed to 
be used like this. 

682. This entire enterprise has been nothing but a waste of time, both of the students and the 
teachers. Every year that we have tested online there is a problem, but no one takes 
responsibility at the Department of Education (DOE). They always blame others for the 
problems that they have created. To have success from the students they must know that 
these are valid tests. However, year after year they have seen the test fail. Why should they 
work hard on these test if they know they will not count because of the techonolgy will 
ultimately fail? How ironic is it that the test is called TNReady, when the DOE is never 
ready to administer the test correctly and they have had multiple years to get it right.If I 
had a business and I had a particular employee who could never be ready for work and the 
job assigned I would have to make the choice to no longer retain that employee. Apparently 
if that employee works for the governor of Tennessee and is in charge of the DOE they can 
continue to waste my money as a taxpayer.  Every year it is the same problem as well. The 
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students of East Tennessee are allowed to start testing an hour earlier due to the time 
difference. Every year in spring time, and it never fails, when Middle and West Tennessee 
begin to log on to the system the system will crash. How can they not fix this problem? For 
the last three years it has been the same problem! Where is the accountability?  As a 
taxpayer, I find these test especially eregious. These test are designed to tell us how much 
a student has learned over a school year. They are also designed to tell us how well a teacher 
is doing their job. How are we supposed to get the data these test are deigned to give if they 
keep failing? They (the DOE and Questar) are not keeping up their end of the baragin by 
deliviring an effective test to the school districts of Tennessee. With these failures every 
year that waste millions of taxpayer money. If I was a business and I contracted with 
someone to deliver a product and every year they delivered a substandard product, the 
business would fail. That is exactly what the DOE is doing allowing the state and its citizen 
to be swindled out of millions of dollars.  While I appreciate the work that your office is 
doing, it is ultimately a day late and a dollar short. The governor is riding out his term and 
is not willing to hold the DOE or the commissioner accountable for their failures and waste 
of taxpayer money. I pray that the next governor and commissioner will be more willing 
to take action against businesses that are harming the students of Tennessee 

683. The testing system needs to be improved so that several hundred thousand students can 
take the test at one time. 

684. Many people, including students, are losing confidence in the state’s ability to administer 
online tests.  It is difficult to keep morale up and encourage students to do their best when 
they encounter problems with the testing format.  I am very concerned that students have 
become frustrated with the testing system and have marked random answers. As a 
consequence, any data received would be invalid for student placement and teacher 
evaluation.  News stations in Knoxville were stating the test would not count on their 
programs the week we started testing.  This certainly did not help our situation.  Parents 
and students alike believe what the news stations say more than teachers and 
administrators. 
On one day of our testing, we finished a test and gave the students a break.  When we 
returned to start the second part, only 5 students in the class were able to log on.  This 
problem occurred throughout the building and after 20 minutes of trying our building 
supervisors took our advice and waited until the afternoon to proceed with the next test.  
We took the second test about 3 hours later and had no difficulty.  It seems that the servers 
or the the computer system overloads when too many students log in to the system.  I hope 
corrections can be made or that we return to paper tests.  At this point, I believe teachers 
and students would support returning to paper tests.  Thanks for your efforts. 

685. This was an exceptionally frustrating experience for students with learning disabilities and 
other health impairments that make reading and testing for long periods of time difficult.  
Problems with logging in to the system, random log offs, and submission issues increased 
the anxiety of students and impaired their ability to perform their best.  

686. The platform used for online testing was not adequate to conduct the required testing.  Of 
the 7 days I administered the test, we had issues atleast 4 days.  This is unacceptable.  Too 
much emphasis is put on these tests by the department.  As an educator, I do not need one 
test per year to access how much my students have learned throughout the year.  We were 



Page 368 of 1701 
 

given the wrong password by someone with Questar for 3 students, resulting in them taking 
the wrong test.  These students were then given the option to take the correct test.  It is not 
right on so may levels to have these 3 students take a writing assessment twice.  These 
students struggle academically as it is.  The administer directions were garbage.   

687. With the same adjustments I feel online testing to be the best way to go. If standardized 
testing continues to be required, I definitely would like to continue online. The text to 
speech option is fantastic(when it works).  

688. There are numerous issues with standardized testing that needs to be addressed.  If we have 
to go to school 180 days but we end testing on day 150 we either are going to school 30 
days too long or we are testing 30 days too early.   

689. In regard to the test in general:  On the morning that I was to test my students, they had 
seen on social media/TV that the test was not going to count as part of their average.  Their 
attitude for the test was “well, it’s not going to count anyway.”  Some students zipped 
through the test in record time even though I told them before we went to the testing room 
that teachers had not been informed that the test not counting for students and they should 
still do their best.  So I wonder if students did their best work on the test (since the results 
will probably be a part of my teacher effect score).  Was the test valid if students knew the 
results would have no effect on their final grade? 

690. Is there a viable alternative to this process? 
691. The students were unable to see the amount of time that was left. They finished way ahead 

of time on all subjects except math. In my opinion, there isn’t enough time allowed for 
math. Especially on the no calculator “fluency” part - students need adequate time to work 
out the problems. It was down to the wire for many students.  
There was one factor I did like better with the online testing process and that was the 
bookmark feature. This allowed students to mark the ones they would need extra time on 
and continue with the easier problems. A paper test doesn’t allow for that, as well as 
possibly getting on the wrong bubble when skipping a question. 

692. It has been documented that students do better on paper tests. Why not give them the type 
test that gives them a better chance of success? 

693. Obviously, the platform was not ready to handle the number of students taking the test.  It 
was highly frustrating to both students and teachers alike.  Due to the problems that arose, 
there was no way to stick to the confines of the timed tests. Moreover, the technical issues 
disrupted students while they were testing.  One of my students mentioned she had not 
received her test scores back in a timely manner since the third grade.  They no longer have 
faith in the state tests and no longer try.  Classroom assessments are much more accurate 
in measuring students’ growth.  Because there are so many, the importance of them is gone.  
Please return to giving 1 test in each subject matter over their high school careers.   

694. It went fine. It actually encountered less issues than I expected.  My main issue is that we’re 
dealing with the same stuff every year regarding TCAP testing. It’s time for the people that 
are over this to get it right. Basically, when you continue to have this many issues each 
year, this means incompetence. If teachers performed the way the state is performing in 
regards to TCAP testing, we would be out of a job.  
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695. Some students had to retake the test later, but were able to submit after taking the same test 
twice and completely wasting the first hour or so on the faulty test.   

696. With 1100 students testing on average 3 subjects split into multiple parts, we were testing 
approximately 9000 instances on 400 computers.  Testing in the morning and the afternoon, 
the testing process took 15 school days.  This is ridiculous and not in the best interest of 
the students.  I would prefer to see the state adopt something like the ACT suite of 
assessments and drop EOCs.  The ACT is the only test that benefits the students after high 
school and preparing them for the ACT seems to be in the best interest of students while 
still providing data. 

697. If they continue to use the online platform there should be a required stop between the 
sample questions and the actual test such as an access code.  Several students would go on 
past the sample questions before they were instructed to do so giving them more time on 
the test than others.  Even when walking around the room monitoring students you can’t 
see everyone’s screen at once. 

698. It was very frustrating that students kept getting kicked out of the program and then had to 
logged back in multiple times. 

699. It was a disaster.  I teach seniors.  My students have NEVER taken an EOC that counted. 
Let that sink in for a moment. You have wasted valuable teaching and learning time. 
Because teachers have been so focused on the EOC tests, I had seniors for the first time in 
27 years of teaching who had never written a full research essay.  They did not know the 
first thing about citing sources or doing research because the manner in which that is 
covered in the previous years is negligible.  The essays they have been writing have 
NOTHING to do with essays in the real world of a community college or university.  It is 
shameful that, as a state, we continue to be a laughing stock with regard to testing. It is 
time to clean house at the state department of education and get it together. I’d have been 
fired long ago if I had been unsuccessful at my job for 4 years.   

700. It was very frustrating for the students and me.  When I had problems, our testing 
coordinator had no idea what to tell me to do.  It caused much distress.  The excuses about 
“hacking” and “cutting cables” were even more insulting.  Had I performed so poorly in 
my job, I would have been dismissed.  I would hope that someone will take responsibility 
for this whole debacle rather than presenting excuses.   

701. The tests are too long.  One test no more than 90 minutes is enough.  Also, not getting test 
scores back in a timely matter, affects students.  They do not do there best because “I won’t 
count anyway.”  Also exceptional education teachers need scores asap to write appropriate 
IEPs.  The whole process is worthless to some degree.  We could be spending that time 
teaching students!!! It disturbs the whole teacher process.  It is a waste of taxpayers 
money!!! 

702. It takes entirely too much time away from normal classroom instruction.  This information 
can be assess in a much more efficient manner through the use of shorter tests that are taken 
over the course of 1-2 days.  The ELA 9th grade test is too long and students are not 
motivated to finish a test of that length, especially with the problematic history of our tests 
recently.  The online testing platform is clearly not equipped for ALL students to test during 
the testing window.  A few suggestions:  (1)assign districts certains days to take tests so 
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that all students in the state aren’t logging on at the same time, (2) do away with state 
testing (3) paper and pencil tests take too long to grade so I don’t support those either on 
the state level (4) if one concern is that teacher will help students cheat on the test, then 
test validity is gone....there is no point in testing, (5) put money into the local classrooms 
rather than online testing platforms.  Just say no to state tests and let the ACT take the place 
of data tracking at the high school level.  

703. When students know (from local and state news) that the test no longer counts against 
them, their motivation to excel is out the window.  We should not put teachers or students 
through a process until the process works seamlessly.   

704. Our students were able to submit their test, but this is after delays of days or hours because 
of issues with Testing Program.  It would log students out or freeze mid-test or even freeze 
when they were trying to submit.  Instead of taking 6 days for testing we had 2 1/2 weeks.  
Students and teachers were extremely frustrated.  Students were not encouraged to try when 
they had already encountered so many problems.   

705. While there were complications with the testing site, I do think the scores should count for 
our students.  Teachers work tirelessly to prepare students for their EOC exams.  
Announcing that scores may or may not count right before we test is not in the best interest 
of anyone.   

706. It is not fair to teachers or students to prepare all year for a test that is interrupted, delayed, 
or postponed.  Students are already anxious enough about taking the tests without the 
system crashing every day or every other day.  TNReady testing needs to be abolished and 
teachers need to be able to go back to teaching concepts, skills, and knowledge without 
teaching to a test.  We are doing our children a disservice by making each one a piece of 
data instead of teaching the skills they need to be successful adults. 

707. The testing process was awful! The network would constantly disconnect, this was 
including later in the weeks towards the end of testing), along with not being able to submit 
tests properly. The process of stretching the tests out over 4 weeks was very stressful on 
the students. Not only were the students stressed, but it was hard on the teachers as well.  

708. It was hard to keep up with the time since kids were not able to submit. We were in testing 
from 8:30 in the morning until about 3 PM on two separate days due to the Nextera system 
being down and students not able to submit. We kept them in the room waiting and trying 
to submit for all those hours.  

709. Students would rather have a paper test. They do not like taking the tests online. My juniors 
are tested to death, and they are to the point that they don’t even care about the tests because 
it has been a fiasco the last few years. It would be much more cost-effective to go with 
ACT, especially at the high school level. ESSA calls for students to be tested one in reading 
and once in math in high school. ACT would fill that requirement. The ACT is a test that 
can open doors and opportunities for students, and they would take that test more seriously. 
The TN Ready craziness the last 3-4 years has been a waste of taxpayer money, and it is 
fiscally irresponsible. 

710. I think it is very overwhelming for the kids to attempt to take a test that they are prepared 
to do their best on and it does not work for three days!  I believe they can deal with one 
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day but when it gets to the second day, they are not going to try to do their best. (English 
testing) 
It is also not feasible to me to have a proctor and administrator.  The proctor does not have 
access to what the administrator does plus having the watch the kids and not being able to  
do anything else does not make sense to me.  When you take away all of the electronic 
devices and then have different test, what else can the students do that would not be an 
absolute NONO that a proctor cannot watch and read a book or grade papers.  There were 
eight sessions that my school had to give and I had to proctor seven out of the eight and 
loose TOTAL PLANNING on for or five of those days!  It would be great if one would 
trust that teachers could at least multi-task.  

711. The Department of Education over the past five years has lost the trust of all stakeholders. 
Students realize the test more than likely would not count due to the number of mishaps 
occurring during testing. Paper based testing is the safest method of testing students and 
should assist in reinstating the faith in our Department of Education.  

712. The tests are a failure. At what point do we give up and start over?  
713. It is nerve wrecking to go through the test that incur so many issues to the test takers as 

well as test administrators. 
714. There needs to be a back up plan. I believe that all tests should have a paper back up in 

case problems like this happen again. Also, schools in small districts such as the one I work 
in do not have the network capacity to have that many children on the computers at once. 
There needs to be better network capacity.  

715. It is so long. In a high school where so many subjects are being taught, class is disrupted 
for the entire 3 weeks of testing. Whether it be students being pulled out, teachers losing 
planning everyday to proctor, teachers being pulled from their students to proctor another 
test, teachers having extra students in their room because another teacher is proctoring, etc. 
Is it really worth it? Is this test effective enough to justify losing 3 weeks of instruction per 
semester per kid? 6 weeks per year. That is over a month of instruction just in one school 
year.  Isn’t there a more effective and efficient way? 

716. The media continues to “leak” out info that these tests are invalid; thus, the students do not 
try.  Most take the tests in ten minutes.  However, the state uses these tests to evaluate me.  
How is this fair?   

717. This was a disaster.  Beyond this it is a waste of money. These tests are not good for 
students.  They are stressed beyond belief because of them.  Some students physically feel 
the stress while others simply decide the test is not worth the stress and do not try.  These 
test are not good for teachers. Students in my testing group finished an English test in 3 
minutes!  How is it fair to judge teachers when the students do not try?  Also it takes the 
art of teaching away.  I know we are not supposed to teach to the test, but when your 
livelihood is on the line you do what you have to do.  If we are teaching for a test why not 
just have all schooling as a computer program the students go through to mastery?  Why 
even have a teacher?  Parents do not like the tests.  I am an educator, but also a parent, and 
I have told my child to take the test, but know it doesn’t matter to a hill of beans.  In my 
opinion there are only two reasons for a test, the make politicians feel like they are doing 
something (when most of them don’t know what they are talking about. A politician has 
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never come to my school to see what’s really happening.) and to monitor if teachers are 
doing their job.  Can teachers not be monitored another way?  Would it not be more 
effective to have people come unannounced to school and see what it’s like there?  Why 
all the testing, why not just use an ACT or SAT?  Why not use it?  Everyone takes it all 
over the country.  Please put my tax dollars to better use.  Pay teachers more with the 
money being spent on tests.  If you pay more, higher quality people may come to the 
profession. 

718. This is absolutely the worst mess of a test I have ever encountered, whether as a student or 
teacher. Instead of taking the allotted 4 days to test my students, it took six, which cut into 
my instructional time, which hinders the content I can teach prior to the AP exam. 
Absolutely ridiculous. A complete joke. 

719. Trying to take the test online causes more problems than it solves. I think students would 
be more comfortable taking the test on paper. Their anxiety levels seemed higher than we 
did the paper tests. The tests are not  useful. We receive results too late to help with student 
placements in classes. Parents NEVER know what their child needs help with since they 
only see a score. I think it is a waste of time and  a huge waste of money. The people who 
profit are the “testmakers”. I believe a teacher should take a child “where they are” and 
move them as far as possible. Instead we label them as being “below level” and injure their 
self-esteem. 

720. This is the second year that there has been problems with testing. In order to receive federal 
funding, it is my understanding, that students k-12 are only required to take ten tests. First 
of all, these students are over-tested. We are creating robots who can take tests, but cannot 
think creatively. Innovation comes through a creative mind not a mind that can pass a 
multiple choice, multiple select, and standardized essay test. Too much money has been 
placed into a system that has failed to work properly for the second year in a row. I 
understand the necessity of testing, and I understand the necessity of holding people 
accountable, but there are too many “what ifs” in the testing world that can cause a test to 
become invalid for educators. Testing has been frustrating for teachers and students alike 
for the past two years. It is time for the State of Tennessee to admit its faults and move 
forward in addressing those issues. I have lost respect for the ones in charge at the state 
level due to testing. I feel (as do other teachers) that we are fighting a losing battle teaching 
to tests that do not even work properly.  

721. Save money. Test less often! I am able to create real-life application for the material I teach. 
Telling students that “It’ll be on the test,” or “I’m taking a grade.” is a deferment that 
cheapens the learning experience and should cause students and teachers to question the 
value of an assignment.  

722. I believe in the online process, I think it would be a mistake to go back to paper pencil, but 
someone has got to get a clue about how to make this process not only work, but give the 
students a stake in the test.  I cannot understand how this process is so messed up.  We 
have student information systems, we know exactly how many students could possibly be 
taking the test at one time, the system needs to be able to handle that maximum amount of 
users instead of setting up for some random number of users that is never enough.  Separate 
the writing assessment from the main test so that they can be scored in a timely manner 
and give not only students but teachers some usable data to drive our instruction. Stop 
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giving writing assessments in so many grades.  Writing is an upper level skill and should 
be tested once in middle school and no more than twice nonconsecutively in high school.  
For example, 7th grade and 11th or 7th, 9th, and 11th.  If there is a writing assessment for 
that grade, there should be no EOC test.  We are testing way too much, and the students 
are sick of it.   I saw for myself students just clicking answers to get finished because they 
knew they had no stake in the test; it wasn’t counting for or against them, so why bother.  
Students are no longer intrinsically motivated.  Very few of our students today will give 
their very best without some stake. Then the state turns around and bases my job 
performance on how these students performed on the test.  How is that fair?  No one else 
in the world does this to their employees.  I have no problem being evaluated on how my 
students perform on the EOC as long as the students know that the test will be part of their 
overall grade.  I do my job, I am consistently a level 4-5 teacher, but with the test having 
no stake for the students last year or this year, I am sure my score will drop, and it won’t 
matter if they fix the problems with the testing process, as long as there are no stakes for 
the students who take the test, there will be very little usable data, and if we are not getting 
usable data from our testing, why are we doing it in the first place?  

723. This year we were promised that all of the previous issues would be resolved.  They were 
not.  The state spends millions of dollars only to still have issues.  Go back to the old 
fashioned paper tests.  They work.  Hire more people to grade them.  This process has now 
become ridiculous.  

724. After several hours of waiting we were able to submit tests. Some were lost and not 
submitted. 

725. terrible 
726. The whole testing online in plain spoken words “It sucks!” The system was stressful for 

both teachers and students. It took away academic time with schedules having to be switch 
when systems went down. Students would start testing one day and systems would go down 
producing another day of stress when test was reschedule. It made the educational system 
and TN look unprofessional.  

727. One thing it was too many days testing on these items.  The ACT uses less time and does 
a better job of recording results.  The stress of the program not always working for the 
students and administration of the test was trying and very disappointing.  The students 
became discouraged and decided not to even try at that point.  I had one student where it 
took 45 minutes to get her on the test.  She was kicked out several times then we could not 
get her back on.  Imagine you are taking the Exam for your job and the program keeps 
kicking you off.  For a high stakes test I am truly disappointed in the administration and 
results.  I have been taught in three states and to be honest the experiences I have had here 
in Tennessee have been the worst so far as testing goes.  I realize we are getting the “bugs” 
out but that should have been done before administration!  We have been telling the 
students that this test will count on their grade; and for another year it will not yet again 
due to administration issues.  Highly disappointing!! 

728. It is a teacher’s “super bowl!” What we have worked for and prepared our students for all 
year,  but yet it was deemed as not counting and therefore useless. It is like a couple years 
ago when the lights went out at the super bowl but were fixed after about 20 minutes. It 
was what the players worked toward all year, and the lights went OUT! However, they 
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fixed them as quick as possible. Yall’s “super bowl” lasted mutlitple weeks, but yet never 
fixed the continuous problems. What sense does that make? All the pressure for one day 
of testing on the kids that reflects us. I would like for whomever is making the test to watch 
a normal student take the test and see what it REALLY means to them vs. what it counts 
for teachers. Get it together or let it go!  

729. It is crap. Students cannot focus to read the long passages, they cannot scroll back when 
needed, constantly lags and locks up. If teachers scored a 1 three years in a row we would 
be considered completely ineffective and forced out of the profession. These tests should 
follow suit. 

730. The script for sample questions for the English tests did not match the actual progress of 
the test. The script said that students would work the sample questions and then start the 
test after everyone finished the sample questions. However, the actual test started when the 
sample questions began. 

731. day 1 of testing for us: numerous students in our building were unable to submit their tests 
and progress was not saved (even though they finished the entire test).  so students had to 
re-take the same test on the next day.  I feel like this voids the validity of data from tests 
where this has happened and it happened the majority of our test days/sessions.  we had 
students’ results not save and they had to go redo certain questions that they had previously 
answered. 

732. One student was not able to log in at first.  Once he did log in, he got knocked off a few 
minutes later and could not log back in, because, but that time, all the students had been 
knocked off line due to hacking.  The other students finished the test, but they were 
distracted by the fact that the notification that they were offline was visible, and they were 
afraid their work would be lost.  None of them were able to submit their results themselves.  
Later in the day, test administrators who did not have a class to teach were able to submit 
their scores. I gave up my planning time to proctor the test for a subject I do not teach, and, 
like most teachers, my planning time is much needed. 

733. Tests should be created with fewer subparts.  Why not take a few questions from each 
subpart and make one test for each subject?  Our students tested for weeks due to the 
numerous subparts in each test.  It was very stressful.  The fact that it was announced on 
mainstream media that the test would not count for students and still would be affecting 
the evaluations of teachers is criminal.  Many students did not truly attempt to preform at 
their highest level once that announcement was made.  I observed students completing 
subparts in less than ten minutes.  This testing session has been a nightmare and a great 
waste of money for the taxpayers of Tennessee. 

734. The online version is very difficult to navigate for our visually impaired students. Also, if 
you want everyone to start at the exact same time, the sample questions need to come before 
the “begin test” option.  

735. This testing process was a disaster for the credibility of the state and for the effort of the 
students. You could see students in the entire room stop trying on the test as soon as the 
1st student encountered problems. Time after time after time, entire rooms of students 
would just quit trying. It got to the point that before the students would even log on, they 
would ask why they had to try to take the test again when it didn’t work right. 
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736. After the state legislature passed the hold harmless bill but the state department of 
education stated that the test scores would still be used in TVAAS, I was forced each day 
to think up a new “reason” that the students should try their best when it didn’t count for 
them. However, I knew that for years afterward, the reflection of my teacher effectiveness 
for one year was now being based on student results from 2018, 2017 and 2015. So how 
effective my teaching practice was for 2018 will partially be based on test results from 
students who are now sophomores in college, 

737. It was a terrible experience. The scores from these test should not be used because the 
testing process was no the same for all students across the board.   

738. Honestly, the students like testing on their Chrombooks, but there were less problems when 
we just used paper/pencil tests. 

739. This was an absolute debacle.  The insistence that this test could still produce valid data 
was insulting and destroyed whatever credibility the department of education had left. 

740. The directions were redundant.  The directions never said what part that the students were 
allowed to use the reference sheet for the math tests.  Why are we giving 4 sub-parts?  It 
took 6 hours to give the math portion due to network failure or hack or cut fiber optic line.   
This makes 3 years in a row that the test haven’t counted for students.  How is the data 
reliable if the students know the test will not count?   How can you use the data for or 
against me in an evaluation?  I did not learn of my scores  about last school year till October 
this school year.  Everything about the testing system is flawed. 

741. It kept freezing up and students had to log out and try again. 
742. As a teacher, parent, and taxpayer, I feel that this was a huge waste of tax dollars.  

politicians telling teachers how to teach.  
1. Schools financially struggling every year  
2. Staff shortages 
3. Great local school programs that could reach so many more students with just a little 
financial support but don’t receive a single tax dollar 
4. Security concerns and school safety matters making the news daily, asking teachers to 
carry firearms to work?  But we can’t afford metal detectors. 
5. Students have to sell candy bars & mattresses in order to buy materials for their core 
curriculum fine art programs 
6. Schools selling sugar loaded junk food to kids EVERY PERIOD OF THE SCHOOL 
DAY (causing a spike in juvenile diabetes) to have up to date computers in the class and 
$30 million is dumped into some useless testing program that will not even provide useful 
data?  THIS IS WHY TEACHERS ARE LEAVING THE PROFESSION!   

743. Computer access and capability were not well adapted to all the schools that were using 
the testing system.  This testing does NOT show what students have learned. These students 
are stressed during testing and panic and miss questions because of anxiety.  There are 
other ways to measure students growth than by a test at the end of the school year. 
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744. Although I personally did not experience difficulties with testing, teachers who had 
students testing prior to mine DID have multiple issues. Because some of my students were 
also tested in other classes, many experienced problems testing and were confused and 
concerned on our testing date as well. A few students stated it did affect their confidence 
and ability with testing in my class. 

745. Because of the technical issues and because of the news report that the test would not count 
for them, students did not take the testing seriously in some cases and did not give their 
best effort in many cases.  They did not believe the test was valid. 

746. There are way too many subparts to tests.  It is overwhelming to students to prepare 
themselves mentally for so many session/subparts.  Each one requires a mental process, 
especially for those easily stressed. 
The Aspire battery of tests seems much more beneficial in the feedback it gives and for 
indications of college readiness.  PLEASE, can middle school forego TNREADY, and 
simply do the Aspire tests.  Not scoring or computer issues to deal with either. 

747. The test would randomly shut down and some students lost answers while others didn’t.   
748. The online testing process, while a great idea, was not rolled out effectively in the state of 

Tennessee. I love the efficiency of online testing and I see how necessary and helpful it can 
be. I liked not having to pass out and take up tests, answer sheets, and other resources. 
However, the testing process failed multiple times for multiple reasons, and that is 
unacceptable. So many schools and districts took so much time to plan their scheduling 
around these tests. Literally, for three weeks, our lives revolved around these state tests. 
Assessment is important, but the state of Tennessee wasted so much time on testing an 
INVALID test that doesn’t even count for students and teachers. I feel like we had to 
continue testing so that the state could save face, and that’s not fair to students or teachers. 
It was a colossal waste of time and resources, and until the state can get it right, we should 
NOT be testing in this format.  

749. One student that took the US History could not submit after part one and then later he could 
not submit and had to retake part 1 and his answers were not saved. 

750. This was very time consuming.  We tested for 8 days taking us away from our regular jobs 
and making us get behind here at the end of the school year which is unbelievably busy 
anyway!  Students were frustrated when it was not working properly, after the first day 
they started making statements that they did not care because the media had reported it 
would not count anyway and that they weren’t going to try.  It is so frustrating to work on 
this all year and then the test doesn’t work and students give up.  Fix this.  I thought it was 
supposed to be by now. 

751. As a teacher who truly prepares her students for EOC each year (and has been a 5 every 
year), I was so frustrated with the testing process this year.  I had my kids “psyched up” to 
take the test, had a testing environment established, and then it became complete chaos 
when we tried to sign on.  I just believe it affected the testing mentality of our students and 
I believe there is a possibility that data could have been compromised as we had to wait so 
many hours to submit.  Honestly, I do not see all students across the state , who waited 4 
hours or more to submit, not discussing the test with each other.  I always thought I would 
teach school until my health deemed otherwise, however, after this testing debacle and the 
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ones from previous years, I now look forward to retirement next year.   This is not fair to 
me or my students.  We did our part with days/weeks/months of preparation and the state 
let us down.  

752. The instructions state to do the practice problems prior to hitting start test.  But to get to 
the practice questions, students had to hit start test. which of course begins timing.  A few 
students had challenges using the tools function especially creating figures.   

753. The test was overall ineffective. Students spent more time stressing about the smallest error 
on the computer than they did worrying about the test. Also, constantly being kicked on 
and off the test provided more distractions and did not allow for students to be in a “flow” 
of working.  

754. EVENTUALLY, students could submit answers, but only after being kicked out of the test 
multiple times and having to have a test admin log them back in.  It frustrated them and 
caused distractions to everyone around them, even if THEY were not kicked out.   

755. The Department of Education should be ashamed to say that they were prepared to test 
online.  The state vendor should never be allowed to administer a test in this state again.  
There were numerous problems that were encountered throughout the entire testing 
process.  Numerous students experienced trouble submitting test, being able to log in and 
staying on task because of the testing problems.  Also, who plans a system upgrade in the 
middle of testing, especially when it is time for most testers to submit?  It is time for the 
Department of Education to stop making excuses, blaming others and take responsibility 
for their inability to prepare and administer online testing.  If teachers had preformed at 
this unacceptable level, then they would have been ostracized and humiliated publicly by 
local leaders in Nashville not been patted on the back and told “it’s OK or its not your 
fault.”  It is time for education leaders to stop playing favorites and politics and go back to 
putting the children of this great state first in their decisions for education.  It is very 
difficult for teachers to get students to buy into a testing system that has seen problems 
occur year after year!  

756. The concept is great. The idea that students can work on the computers to complete these 
tests is beneficial because it allows the students who struggle with the physical aspect of 
writing an opportunity to obtain a better score, and it gives all students a vital experience 
of working with computers since the majority of careers now require that you have some 
basic form of computer skills. However, the constant glitches and issues that were faced 
very quickly began to wear down not only the students, but the teachers as well. Three 
weeks of instruction were lost because students and teachers were either in a testing area 
for half of the morning waiting for the tests to work or because everyone was so exhausted 
from all the testing that no one could really focus on any classroom work. Another issue 
that arose multiple times was when a student’s test wouldn’t submit so the administration 
team had to put that classroom on lock down until the tests were submitted. On more than 
one occasion, I lost half a day of instruction with my classes because the majority of my 
curriculum is online but we couldn’t be in my classroom due to unsubmitted tests and we 
had no other computer labs to go to. All of these issues combined together took a great 
concept and turned it into something that made the past 3 weeks utterly miserable for both 
teachers and students alike. 

757. WE SHOULD GO BACK TO PENCIL AND PAPER TESTING!! 
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758. When will “they” be getting rid of it and going back to the reliable paper and pencil tests. 
759. This was a disaster.  The first day it failed, the students, parents, and teachers lost faith.  It 

did not matter that some days were good and some days went poorly once the first day was 
an epic failure.  We would be better off doing tests on paper.  The scores have not counted 
for the past three years.  Teachers have been made out to be liars when we tell students and 
parents these scores will count and matter toward final grades when they have not.  
Teachers are fed up with preparing to test online only to have the online tests fail.  The 
CAB was also faulty.  We really need to think about our next step before jumping back 
into online testing for next year.  It needs to have a staggered schedule window for 
elementary, junior high, and high school testing so we don’t bog down the system 
statewide.   

760. TNReady testing online is like a roller coaster ride.  You get the teachers and kids hyped 
up to take this test and then there is a big let down because the program doesn’t function 
the way it is supposed to.  Students get frustrated easily.  Teachers get tired of being jerked 
around.  It is unacceptable to expect top level performance from students when they are 
put in this situation.  And a teacher cannot maintain that type of energy (motivating 
students) when there are so many issues with administering the test.   
Since hardware resources are limited, the testing window is 2-3 weeks.  The disruptions 
are nonstop during that time.  It’s really hard to maintain focus and motivation.  Once the 
tests are over, the students are spent.  Going back to pencil and paper would be better.  The 
state should ease into testing online.  Maybe just pilot one or two subjects like just algebra 
2 and chemistry.  Then work into the others when the issues are ironed out.  The state took 
on too much too fast and students and teachers are the ones suffering from that choice.  It 
doesn’t make any sense to abuse your greatest assets.  Online testing is a good idea, but 
let’s do a little at a time. 

761. This testing window was ridiculous.  We did not have a single day where it went completely 
right.  There was down time, there were crashes, there was inability to log in, inability to 
submit. 
In addition, the tests are TOO LONG.  It takes up too much class time especially in the 
spring when we have been out for snow and illness.  We started testing the middle of April 
and the tests take so long it cuts into teaching time dramatically. 
I would strongly suggest getting a group of test administrators together and LISTENING 
to the suggestions they have plus the issues that make this a very difficult process. 

762. All the information needed for that question needs to be on the screen at the same time. It 
is difficult for those taking the ALT testing format to remain on task without the 
information in front of them, it gives them somethining concrete to relate to. 

763. Someone needs to be held accountable for all the mistakes. Many students no longer take 
the tests seriously due to all the issues they have had in the past.  

764. It was a catastrophe. 
765. When the test is actually working properly, it is a useful avenue for testing.  However, this 

year has proved that there is entirely too many “glitches” in the system to justify taking the 
tests online.  Determine ALL the problems, fix them, and try again.   
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766. While I am not a fan of testing, I do find data to be beneficial.  However, I do not feel that 
the data should be obtained by causing so much stress to students, teachers, and 
administrators.  The tests are entirely too long.  Why does any test need multiple parts that 
require multiple days?  As a teacher, I develop tests on a regular basis that contain multiple 
parts, but I do not say “Let’s take one part everyday for a week.”  That’s ridiculous!  The 
entire testing process should NOT take longer than a week. PERIOD.   

767. With all the glitches, the students lost their momentum to do their best. They didn’t take it 
seriously. 

768. This was a total disaster.  I am held to unrealistic expectations by the department of 
education, yet they are not.  Something must be done, or else this state will lose good 
teachers, including myself.  I am currently looking for a job outside of the realm of the TN 
Department of Education.  I don’t want to work for an institution that does not value my 
time, my skills, my opinion, or my students. 

769. There were students that were offline after downloading the test.  They were able to submit 
with the red indicator in the top left hand corner saying that they were offline.   

770. I do think the format of the test was easy to understand and read.  The platform looked nice 
and was very user friendly.  It just was very buggy.   

771. There is too much emphasis placed on these tests for the online process to fail.  This process 
placed was too frustrating to our students and to the faculty administering.  

772. The atmosphere created by testing online was extremely frustrating for the students. 
Students prepared for an entire school year to placed in an environment that did not allow 
them to display all of their knowledge.  
Teachers and students are expected to prepare for this test for the year; however, the testing 
program had not made the same preparation. Then they were not willing to accept the 
responsibility even though it was a state wide problem.  

773. Different versions should have been available.  Way to easy for students to see what others 
were doing.  Different versions would have made the process easier. 

774. Testing online may be the most economical option; also scores should be received faster 
since tests were taken online.  Another issue would be the persons hired to grade essays; I 
saw an ad placed on craigslist for people to read essays for Tennessee.  Another issue I 
have with the tests is the possibility of multiple answers per question.  Most adults may not 
be able to answer questions with multiple answers; how can a high school student? 

775. It was supremely frustrating for everyone involved: students, teachers, administrators, and 
coordinators.  No school employee should be held accountable for scores derived from 
such an invalid test with such issues being administered.  This testing company should 
either be fired or be working to correct problems and issues for free.  Those who had such 
faith in the company, like Candice McQueen, should be asked to resign.  It is completely 
unacceptable that for three years in a row, students have not had valid test results.  
Technology is not so important that we should be sacrificing validity of data for its use.  
As a state, we are over-testing our students anyway.  To then compound the stress we place 
on students and faculty with technological issues was unforgivable with this year’s testing.      
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776. We had many testing issues throughout the testing window that negatively affected the 
process. 

777. Many of our students were logged out by the computer 3-4 times during testing.  The 
students got very frustrated during the tests. 
Then after Part I, the media were stating that the test would not count and on Part II-III 
many students did not believe that the test would count so the effort was poor. 
The administration told the students and teachers that it would count but it did not change 
their motivation. 

778. English test for high school students has way too many parts. 4 different test parts. Crazy 
long and emotionally they get “done” very fast. This equals frustration. 

779. There are no chances for technical difficulties when using paper exams :) 
780. The online testing process has been a joke since its implementation. If any teacher showed 

the level of ineptitude presented by the Department of Education and Questar in the last 
two years, that teacher would no longer have a job.  

781. Almost every student I teach told me they prefer taking a paper version of the test.  Yes, 
the online version is “easier to grade” but we are  not out to find what is easy.  We are out 
to do what is best for our students.  We give paper and pencil tests all year so why would 
we change up the “big test” and make it something they have not experienced.    The 
students have expressed their frustration with online testing.  My students are also 
frustrated because online testing makes it easier for other students to cheat.  The computer 
screen is right in front of their faces.  Someone sitting behind them can see which answer 
choice they pick.  Our computer labs are not arranged for total privacy and cannot be 
arranged that way with the type of computer furniture and space we have available.  It 
makes it difficult and frustrating to get an accurate measure of what the students actually 
know if they are able to easily cheat.  The want to go back to paper and pencil tests.... even 
if it takes a little longer to grade.  They are willing to wait.  I want what is best for my 
students and online testing is not the way to go.   

782. The factors that occurred in my class which caused the students to have to wait long periods 
of time before finally taking the test caused a sense of frustration among the group which 
should be factored in when scoring their tests.  I don’t think they all tried as hard as they 
would have if the test had gone smoothly.  Another problem was that some students saw 
the news or were told by their parents that the test “would not count against them,” and I 
did see a difference in whether or not they truly tried to to their best or just rush through it 
and not really read and focus on the answers. 

783. I do think that the online testing, once the bugs are worked out, will be the best process for 
the state, school districts, and students.   The academic world in general is heading toward 
online testing, and it will help prepare our students for the future.   I do feel that the bugs 
in the system need to be thoroughly explored and fixed.   The text to speech worked fine 
for my students for the ELA, math, and science tests; it was only at the social studies test 
that it all fell apart and became an ordeal of my students being logged on and being kicked 
off the online platform.   
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784. The Nextera platform needs to be upgraded to accommodate the amount of students the 
state of TN had all testing at one time. The school internet needs to be upgraded to 
accommodate all the students testing at the same time.  Maybe, the test can be staggered 
with some students test in the morning, and some test in the afternoon. 

785. No way there should be this many tests on the kids.  They are being pulled out of class 
constantly to take these tests.  Schools is basically shut down for 3 weeks. 
$30 million per year to test is absurd.  A lot of teachers could be hired with those funds and 
maybe we could squeeze a small raise for us also. 

786. Don’t give the test so early. It made no sense, because we not only didn’t get the scores 
back early, but now our kids feel like the year is over because EOCs are over, but we still 
have three weeks left of school. It makes NO sense to give a test that early in the year. 
Also, give schools a bigger testing window so that we can choose to give our tests later.  

787. Computers do not foster childrens learning. I believe they should use pen and paper.  
788. What a horrible experience for these kids.  We ask them over and over to make their best 

effort then we don’t give them ours.  How much does this kill the scores that so greatly 
affect schools and teachers alike.  even if we say it “doesn’t count” they still make it public.  
I feel like we are sabotaging our success by the way testing is currently being conducted.  
what a joke.  there’s no way they take it seriously when they sit for HOURS waiting for 
the system to even let them log in. 

789. Still too many issues and too much money spent for such as inferior product!!! How can 
we continue to justify such expense for so little? Both teachers and students work too hard 
all year to end in such a low quality way. The state expects the best from us and gives us 
inferior products in return. No wonder public education gets a bad name. 

790. Go back to paper. Online testing is ridiculous. We still don’t get our students test scores 
back in time for them to go in the gradebook. Online tests are just asking for more problems 
to pop up, sometimes things that are beyond anybody’s control. Online testing is not 
effective.  

791. The online testing process was a failure. If I were as incompetent in my classroom as this 
testing process had been, I would have fired long ago. To ask the students to continue, 
when everyone was already aware that it wouldn’t count against them was absolutely 
ridiculous. The state has once again managed to punish the teachers, the hardest working 
group involved. I am disgusted with the entire online process, and I’m disgusted that 
anyone would even CONSIDER using this data in any way. It was a total failure. I am very 
thankful that this test is only one of the many driving forces behind my teaching. If it had 
been the only driving force, my entire year would have been all for naught... in vain... 
purposeless.  

792. It is frustrating to be given an almost impossible task of preparing students for not only a 
high rigor test, but also get them comfortable using computers. Our school has four 
computer labs that have between 20 to 25 computers in each. Three out of our four labs are 
also used as classrooms, and the fourth is set up in the back of our library, which is also 
used as a classroom a few periods a day. Taking our kids to practice on the computer takes 
away the teacher’s instructional time with students and also interrupts another teacher and 
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his or her class. Our computers are also old and outdated and our tech department has 
worked countless hours getting them updated and running for the state tests.  
Having few computers also presents another problems: scheduling students to test. We 
have around 80 working computers and almost 400 students who are required to take at 
least 7 tests each (the least amount) in the three week testing window. Our counseling 
department worked day and night trying to make a schedule that would allow us to 
complete this task. It was complete chaos, but it worked. Their system they came up with 
was flawless and ran so smoothly. 
I say all of this because I want YOU to realize how much pressure was put on us this school 
year. I want YOU to see that our school did everything we could. I want YOU to see that 
we were given an almost impossible task but we persevered and completed it with flying 
colors!! Yet, YOU were the one not ready. When I say “you”, I am referring to this system 
that made this test. I am referring to the people that approved this test. And I am most 
certainly referring to the people who have NEVER set foot in a school like ours that is 
already at a disadvantage with technology.  
I hope this can give someone, ANYONE, a glimpse in to the year we have had. The work 
put in to this year by both administration, teachers, AND students deserves to be recognized 
and noted. Our schools did not fail this year. We were failed by those who are supposed to 
be on our side and making sure we have what we need. To say that the test “not working” 
was devastating is such an understatement. 

793. It needs a total revamp.  Quit trying to fix a broken system; scrap it and start all over.  Just 
use the ACT as a measuring stick since it’s the only test that colleges look at anyway.  
Students will buy into that concept and give more effort.  It would also save the state tons 
of money and boost morale among teachers and students. 

794. It simply is an overload on the students. Instead of breaking it down into 3 weeks on 
grueling work, students complained about taking only 1 subpart for a Math test, then 
studying for subpart 1 for English. All this to simply go right back to math a day later. 
Several students suggested making all math tests on 1 day, taking them consecutively. The 
same for the other subject areas was also suggested. We could make it into a single week 
of testing. In order to manage the server overload experienced by the entire state trying to 
test fro 3 weeks straight, we could portion parts of the state for a set window of days to 
administer tests. The higher performing schools could take the tests on the front end of the 
window, while the lower performing schools could test in the latter part of the window. 
This would make the testing process much smoother for students and administrators.  

795. The online testing process was incredibly frustrating.  I work for a lower income district, 
and we had significant problems mustering sufficient computer resources because their is 
not enough money within the county to meet the needs of all schools and students.  If the 
state wants us to test on the computer they need to make sure that all districts have adequate 
funding for computer equipment.  Consistent, high speed internet access continues to be a 
problem for rural districts.  Glitches in the test software, such as being kicked out in the 
middle of a test, break student concentration and mean that the results of the test can’t be 
valid.  Student motivation dropped significantly with every delay or glitch in the system. 
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I am disgusted with the lack of leadership that has been shown.  I have received exactly 
one email from Commissioner McQueen, which I found to be hollow and insincere.  I 
frankly don’t believe the Department of Education’s excuses about hacking or damaged 
fiber optic cables, nor do I know of many students or teachers who buy into it.  Perhaps the 
hacking is true and the damage the cut cable caused is not overblown, but the fact that I do 
not feel like I can trust the information demonstrates the Department’s lack of leadership.  
The Department also seems to be dedicated to “sticking it to” teachers by planning to 
include TVAAS results in our evaluations this year.  TVAAS already lack transparency.  
By using data that most teachers consider unreliable, teachers are further alienated.  It 
should also be noted that many teachers are skeptical of the validity of TNReady data 
because we have inadequate information about how test items are phrased and presented 
to students. 
Tennessee’s transition to online testing has been the definition of inefficient and opaque.  
PARCC was abandoned for predominantly political reasons.  While it has had troubles of 
its own (and is part of a paradigm of test and punish education that I believe only benefits 
the publishers of tests and textbooks), PARCC benefits from having several years of 
experience to work out glitches instead of jumping through starts and stops.  The state has 
also demonstrated financial irresponsibility by paying more money to testing companies 
for a custom assessment, rather than cost sharing with other states.  PARCC is a more 
transparent test as well.  I remember thinking that the practice and example items that I 
received from PARCC were adequate to plan my instruction to prepare students for how 
the material would be asked.   PARCC’s system of example and practice items were more 
easily accessible and user friendly as well.  The Nextera system is poorly designed and 
difficult to navigate, even as someone who was typing command codes into the MSDOS 
operating system as a young child.  A company being paid so much for such poor is 
demotivating to poorly paid educators.   

796. Trying to keep students quiet during 15-minute holds was exhausting for them and for their 
proctors.  Behavior issues were prevalent throughout the building. The demands placed 
upon teachers to plan and reflect on their practice are overwhelming at best.  It appears that 
the state does not hold itself to the same standards.   If it was clear that the results would 
not be valid, online testing should have ceased. We lost six instructional days that we can 
not get back.   

797. As a member of my school’s testing committee only 3 of us had administrator privileges 
to the Nextera program.  Each member was assigned to an individual hallway to assist with 
test administration.  However, when you have multiple students from multiple classrooms 
experiencing technological problems at the same time that only an administrator can solve 
it takes more than the prescribed testing time(s) to be able to assist all students.  In the 
meantime, students’ frustration and anxiety levels are rising along with individual 
classroom test administrators.  Additionally, the said member of the testing team is running 
him or herself ragged trying to get to everyone needing assistance as quickly as possible.  
It does not make for an ideal testing environment nor does having someone coming in and 
out of the testing site(s) repeatedly not distract the other testing students’ attention. 

798. The testing window is too long. The school’s schedule was disrupted for 3 weeks for this 
testing to occur.  The testing went much more smoothly under the old paper and pencil test 
where we were able to test all students in a subject area on the same day.  With the old test, 
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we could do all ELA testing in one day. Now with the multiple parts and limited computer 
workstations we were only able to test one grade per day, so it took six days to complete 
the ELA assessments.  

799. I teach English and one of the questions asked for students to pick 2 answer choices while 
the online version would only allow students to pick one. This was told to me by the 
students taking the English 11 test. 

800. As a middle school teachers, I truly want online testing to work.  Online testing should be 
more efficient than paper testing, if it works properly.  My experience with online testing 
this year, however, was disastrous.  Each day, we had some sort of issue or problem.   Our 
ELA writing test crashed and would not submit,  so testing was interrupted and students 
had to go back to finish and submit much later in the day.  Our students were in a panic 
when they believed their science and social studies tests were not correct.  After several 
days of these problems, student morale deflated dramatically.  For this reason, I have 
absolutely no confidence about any data that will be presented from these tests.   

801. They were able to submit--as far as I know. One of my primary concerns is that the test has 
not counted for students in YEARS at our school. I would prefer that they have one ELA 
test at some point, perhaps in the 10th or 11th grade school year, that counts for them as a 
grade and perhaps upon which their graduation is contingent, as we used to do with 
Gateway testing. 

802. I would consider the entire testing process a complete disaster. First and foremost, the 
continuous problems with testing created a severe distraction for ALL students. Once word 
broke out illustrating the problems with the testing platform (being “hacked”, login issues, 
submission issues, severed cord), the media and legislators began portraying that students 
would not be held accountable for this year’s test results. For some reason, it then became 
clear that teachers would still be held partially accountable for this year’s scores. All of 
this nonsense about scores not counting created a massive distraction for students and thus 
gave them zero motivation to do their best on the test. In no way can this year’s scores be 
considered accurate at all when the state’s decisions directly led to these problems! 

803. The repeated issues outlined above also led to students adopting an “I don’t care how I do 
this year because my scores don’t even count” attitude. Tell me how that mindset would 
have been adopted had these testing issues never arose! In no way can a child hold 100% 
focus for a testing session when their classmates and themselves have repeated issues with 
the Questar system. Imagine that there was an aspiring teacher taking a Praxis exam and 
they had continuous problems with the testing platform. How could that be considered an 
“accurate” representation of that individual’s true ability? Why does that same logic apply 
to children? 
Lastly, I have lost all faith in the Department of Education and our legislators. They have 
made the decisions that directly led to many of the problems in the first place. All teachers 
feel as if our legislators are completely out of touch of what it is like to be in the classroom 
motivating a group of young individuals. The focus has been taken off of the students and 
teachers and applied elsewhere. Essentially, all of the hard work the students have put in 
this year has been completely nullified with these issues and now they consider this year’s 
work to be a waste. We are attempting to teach, motivate, and inspire the next generation 
of children while the people that are out of touch with a classroom are dictating how we as 
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teachers are judged and scored. It is an absolute disappointing and disheartening experience 
to say the least. 

804. The entire testing system was problematic. The test delivery system could not maintain an 
online status. Logging onto the system took over an hour or was impossible on some days. 
When students attempted to save their tests, some would save, others would not save, and 
the students would  to wait until later in the day to submit their tests answers. Some students 
discovered that the system had not saved their answers and they were forced to submit 
incomplete tests or simply gave up in complete exasperation.  Last, the constant problems 
with the test lead most students to lose any faith in the validity of the assessments and thus 
they didn’t even try to score well. This year’s scores will in no way reflect the value of my 
teaching or the growth achieved by my students over the course of the year in my class.  

805. One student had an accommodation to have reverse contrast on her screen. On the 6th grade 
science test there was a question about phases of the moon that required students to 
determine which side was the “dark” side to correctly answer the question. She and I were 
both unsure which side of the moon was supposed to be dark because she had reverse 
contrast, so what other students saw as dark, she may have seen as light. 

806. Too much emphasis placed on testing  
We are wasting tax payer money for $$$$ testing that is not a true measure of learning. 
Testing - not reliable- too stressful- I MUCH prefer paper and pencil. 
Money down the drain.  

807. TAking the test online involved much less work on the teacher as far as all materials that 
have to be passed out and collected, but the issues with the program itself was very 
disruptive to testing.  Get the bugs worked out and make it work across the whole state at 
the same time and online testing would be great. 

808. It seemed to be chaotic this year. When the tests did not work we then had to change 
schedules for kids and double up on who was testing when. Made if very difficult for 
students who got extended time on testing if they ended up with 2 tests in one day. Many 
students did not try and spent less than 10 minutes on the test because they felt it was a 
joke.  

809. I do not like the fact that there is not more practice time for students to get accustomed to 
this format.  We use chrome books throughout the school year, but the format for the ELA 
section is totally different with split screens.  I really like how the MICA program allowed 
teachers/students to utilize practice problems throughout the entire school year, not just 2 
weeks before the actual test. 
The entire process of testing was very stressful for students/teachers, as my school had to 
readjust class schedules for 3 weeks to accommodate online testing since we chose the 
online version of the test.  Once we did start testing, we had computer issues with log-ins, 
connection issues, and submitting issues.  Students are stressed out enough as it is without 
adding this unnecessary stress to them. 
I feel that the tests in general are way too long.  Several of the parts of the ELA test could 
be grouped together to maybe make two 85 minute test instead of four tests total. 

810. For some students, it took several tries over numerous days to submit their test. 



Page 386 of 1701 
 

811. If we cannot find a proven and reliable system for taking the TN Ready, then we should go 
back to paper and pencil. We are causing stress on students and teachers unnecessarily. 
Furthermore, the ACT, which is a requirement to graduate, is still paper and pencil...maybe 
that should tell us something. Our inability to find a functioning method of testing and thus 
spending the last 4-5 years of having tests not count is making our state look unprepared 
and causing our students to not take testing seriously.  

812. All in all, extreme difficulties by using the computer test format. Whether it was our 
network or the state’s, it was hard for our students to stay focus and get through all the 
mishaps that took place.  

813. I prefer online testing for the convenience of administration and security.  It was simple for 
the students to log in and take the randomized test so I did not have to worry with cheating.  
Also, I did not have secure test items to go get and return to the office.  So administration 
was simple because we have classroom sets of Chromebooks and my students were 
comfortable with the process.  We also practice tested with the app so the kids knew what 
to do.   
I teach geometry and that is difficult in some parts to do online.  Transformations on graphs 
are usually done in class using tracing paper and hands on manipulative.  So transitioning 
to the computer  a challenge for students.  Also, the questions had multiple graphs that you 
could not see on one screen.  They kids said they had to scroll up and down to see each and 
some gave up because it was too much to keep track of what they were looking at. 
I think the review questions online should be more aligned with what is tested and we 
should be able as teachers to see all the questions the students answered and how they 
answered.  I can’t analyze how my students looked at each question if I can’t see the 
question and how they answered.  If the purpose of all the testing is to improve my 
instruction, then I need to see how questions are being asked and how my students are 
answering.  If I can see their work and the question, I can determine if I am presenting the 
material correctly, or in a way that has led several to think about it a certain way. 
Personally, I want all high school testing to end and only meet the federal guideline.  ONE 
test in high school is enough, the ACT.  Eliminate all the other tests and let us focus as a 
school on preparing kids for college.  These State tests do not do that and are a huge waste 
of taxpayer dollars that could be better spent on the local level.  I have seen testing go from 
the original TCAP or beam tests when I was in school to the nightmare they are today.  
This whole State testing mess is caused by a bloated system that is feeding millions of 
dollars into testing companies instead of classrooms.  Also, the testing takes away from 
true learning and is doing nothing to improve instruction.  Give me back my curriculum, I 
know how to teach, I know what to teach, I do not need a State test to determine that or 
hold me accountable.  I hold myself and my students completely accountable as does my 
principal and the community.  End State testing today and give the ACT as the high school 
test only. 

814. Taking the test online can be very difficult for students and even teachers/staff who are 
administering it. I feel like students should be give the traditional paper test.  

815. The whole testing practice in Tennessee has become laughable. Please, just stop.  
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816. If you are insistent on moving the test online,  you need to provide districts with more 
money for tech support.  Having to use our already meager budgets to supply tech for your 
programs is too much to ask of us, and it’s unfair.  Also, you should make sure that the 
company you spend our tax money on to administer this test doesn’t do things like have 
servers that can be overloaded (that should have never been an issue) and you should make 
sure no one goes in and messes with rosters, which screwed up yet another day of our 
testing.  If these are going to count so much on educators, and if WE are threatened with 
losing our jobs and licenses if we screw up a test, then you should be held to as high of a 
standard, perhaps even more so.   
Also, that was a question, so it was punctuated incorrectly.  Hopefully mistakes like that 
weren’t on my students’ test.   

817. The test is too long with three and four parts - It needs to be only one test instead of several 
parts - It takes three weeks to take all the parts - lost of instructional time. 

818. Because of the media exposure it was extremely difficult to keep students positive about 
taking the test. Our school system did a great job of trying to motivate students to perform 
on this years assessment. The problems with submitting the test was detrimental to the 
focus and overall validity of the testing process with students. I had several students who 
were logged out during the testing process and were so frustrated they had a hard time 
completing the test to the best of their ability.     

819. You are testing the MOTIVATION out of these kids. 
820. I think the online testing will eventually work, but the problems need to be addressed and 

fixed.  Otherwise, paper and pencil will have to be used. 
821. I also had students whose password was printed as one sequence then changed the next 

day.l 
822. It wasn’t really that bad overall. Other than the connectivity issues with Nextera. However, 

the district I work in is one-to-one with computers for MS and HS. They also have put a 
lot of money into wireless infrastructure. I would imagine that the issues in other districts 
were worse.  

823. This year’s testing was the most ineffective use of our instructional time; it also decreased 
student and teacher morale by leaps and bounds and was a slap in the face.  

824. Having the staggered test times allowed for students to tell other students what the writing 
prompt was before they took the test. Not only that , but talk about the test questions.  The 
writing prompts were not different. Seventh grade was given a narrative writing prompt 
which is the lowest level of writing. There are 3 writing types for middle school 6-8: 
narrative, informative, and argumentative. It would make sense that student learn one type 
each year so they can do that one type well. Instead you ask them to know all three types 
every year and then five then one of the types as a test. This seems to be setting the students 
up for failure.  Would it be so difficult to do a pretest at the beginning of the year and then 
give that same test later and get your growth?  As a teacher this was very deflating. Even 
students thought this was the biggest joke.  

825. When the county said the scores would not count for students, the students did not take the 
exams seriously.  It is hard enough having the tests with a month left after testing which is 
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valuable class time that could improve scores.  The students did not take the exam as 
serious because news outlets and others were telling them that they would not count.  This 
data could not be used to show progress or growth because this data is now corrupt.  The 
issues with data security and miscommunication caused chaos throughout the system and 
the state.   

826. Some students could submit later (or school personnel did it for them).  Some had to return 
to the computer on a different day to redo their test(s) and then submit.  All of this breaks 
the testing protocol rendering it all invalid. 

827. Technology is much too fickle to be the primary resource used for state testing. Although, 
that is not to say that paper testing hasn’t had its issues either. With the ongoing difficulties 
with state testing, student morale has diminished; they stress about the tests beforehand, 
stress even more if they encounter issues with testing, and then quit trying when the state 
announces the students will be held harmless before they even finish testing.  

828. students were able to submit their work at some point-some HOURS later some work was 
lost our student body was prepared to get started on our opening test day the chaos created 
by all the issues caused undue stress to these children in my test room, on the first day, we 
had students IN TEARS because we were not sure if their work had been recorded or not 
four years of unneeded stress and wasted money at this point, students no longer take this 
testing seriously 

829. Its the biggest waste of tax payer money I have ever seen. If teachers did our job as bad as 
Candice McQueen we wouldn’t have one.  

830. My concern is one I am sure you have heard over and over again.  The level of frustration 
that the students experienced was very evident.  The repeated delays in testing resulted in 
greater student apathy towards the test. In some instances, students rushed through the test.  
While those students that typically perform well in the classroom, I am sure will meet 
expectations regardless of the delays and “bumps” in the process.  However, the majority 
of students, were more negatively impacted by the frustration of the testing process.  It was 
very difficult to maintain a positive, or even neutral, environment as more problems 
surfaced. 

831. I am just extremely frustrated that SEVERAL of my instructional days were lost due to 
letting the students get “familiar with the online platform.” It is extremely frustrating to a 
level 5 teacher (have been every year I have taught) when this valuable teaching time is 
lost.  I care about my students tremendously, they are my children.  I have never seen so 
much discouragement on their faces like I did this school year.  It was not because of the 
content, but because of all of the complications with this online test.  When I see a student 
crying because all of their answers that they spent over an hour on simply were gone, I will 
be a voice for them.  Enough is enough.   

832. Time limits for the online testing process were not adhered to due to the inability to submit 
answers when the test was complete.  As a math teacher, students should not test on a 
computer.  My students express to me all the time they would rather test paper/pencil for a 
math test.  As a high school teacher, I feel like we spend too much instructional time giving 
all the EOC tests.  It took three weeks to administer all the high school End of Course tests.  
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This resulted in a modified schedule for 3 weeks for students and teachers.  We lost class 
time and planning time due to the schedules we had to run just to get out students tested.   

833. This program should have been tested more extensively for these issues before putting it 
in the hands of students. The level of stress this test already places on students is very high. 
Now, adding in the errors and issues the current online platform brings is entirely too much. 
I am very dissatisfied with the online TNReady test. 

834. End of Course Testing is a waste of time and resources. Be willing to trust teachers and 
administrators to conduct their own tests. If you must compare schools on some kind of 
benchmark then use ACT or SAT testing. 

835. This is a disaster.  It is unfair to students and teachers to continue to put them through this.  
What is really unfair is to continue to grade teachers when you do not hold the parent and 
student accountable!!  These children deal with so many  other things at home and then 
they are expected to perform on one test.  No teacher would complain if the students were 
given a test at the beginning of the year, and then one at the end of the year.  That would 
truly show how the student did in one year. 

836. These tests were not ready for our students.  My students experienced total failure for more 
than an hour.  This forced us to test on 2 different days and the morale was extremely low.  
These tests do not represent their ability.  Please return education back to the classroom 
and use a test like the ACT for global measures. 

837. It should be timed on the program, not by teachers timing it. Especially when there are log 
in issues, so students are all starting at different times.  

838. The test are culturally biased and not intended to truly test the content knowledge of the 
students. The lack of accountability placed on the students by these tests lead to poor 
performance.  

839. The distraction of tests not initially submitting did cause a distraction for those students 
who were still testing.  It also completely voids any idea of test security.  How can you 
accurately monitor if students worked within the “time limits” of the test when the tests are 
being submitted hours, maybe days later?  How is a test secure when someone other than 
the actual student HAS to submit the test.  Not to mention the fact that the student’s device 
will be unusable until the test is submitted, meaning that the device is not available if a 
student has additional testing later that day. 

840. I just feel like there was too much time wasted on testing.  The students were extremely 
frustrated, but teachers always had to put on a positive front-although we were just as 
frustrated.  The students and parents were dubious about the claims of  the system being 
“hacked” early on.  After the ‘hold harmless’ decision was announced, testing continued.  
Many students didn’t take it seriously after the announcement.   

841. The whole testing process is a disaster.  Social Studies has over 100 learning targets but 
less than 90 days to complete the material.  When we test in April and the first week of 
May, that leaves us with 3-4 weeks of class where we could have been teaching at a 
reasonable pace, but we are forced to rush the material in before the test dates.  We then 
have to fill the remaining class time with material for students that are less motivated than 
ever during the school year.  We are set up to fail.   
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842. In my opinion, if we are going to spend a vast amount of money for a testing platform, it 
should work without fail.  Our students have worked hard all year to prepare, and it is 
discouraging to experience such epic failure in test administration.  The state deserves a 
refund! 

843. The tests were chopped up answer one question and have to wait to answer the next due to 
down system.  Really not an efficient way to test students.  Somebody should be held 
accountable for the millions of dollars that were made and spent from the TN ready disaster.  
The testing is a money  making machine for some, and a money spending for tax payers.    

844. This was an incredible waste of time.  It would be nice if we could just teach the kids so 
they could be productive members of society.  Everyone doesn’t have to go to college.  We 
should be preparing these children to enter the workforce and not take tests on computers. 
Most of the people making the decisions on school have no clue what is actually going on 
inside the walls and halls of the school.  

845. GO BACK TO PAPER TESTS, OR BETTER YET GET RID OF THIS PROCESS 
COMPLETELY.  QUIT WASTING TAX PAYERS DOLLARS ON POORLY 
IMPLEMENTED TESTING PROGRAMS THAT DO NOT SUPPORT OUR MISSION 
OF CREATING PRODUCTIVE CITIZENS IN OUR SOCIETY. 

846. Telling students that the test would not count before they even take the test is counter 
productive. several students did not even attempt to answer correctly. Many were done in 
less than 10 minutes.   

847. The state department gave our school the wrong codes for the ELA part 1 and the SS part 
1; therefore, our students will not have valid scores due to no fault of their own, their 
teachers, or their school. The tests stated that they were the correct tests for the students at 
their grade levels, but the content in those tests were not the correct grade level content. 
This is unfair and a waste of the instructional time that was used to take meaningless tests. 
This also put undue stress on students when they didn’t know how to answer the questions 
on those tests, and created an atmosphere of negativity among the students because they 
lost confidence in the test’s reliability and validity.  

848. This is a very poor method for measuring student knowledge!! There are so many students 
that do not use technology well, especially when it comes to typing a response! It took 
away valuable teaching time to administer these tests!!  There needs to be a different way 
to put in checks and balances in education. I do not know of any teacher that is happy with 
TN Ready!! 

849. The online platform has the potential to be a great tool if the company resolves many of 
the issues teachers and students experienced while testing. Also, I think it is important for 
all Tennessee students to engage in a practice TN Ready assessment on this platform so 
they will become familiar with it as well as tackling unforeseen software issues before the 
actual TN Ready assessment.  

850. There are too many tests given. Online testing offers too many obstacles that are out of the 
school’s control. Once students knew the tests would not count they simply stopped trying. 
In one test I Proctored, a student finished her English test in 8 minutes. Threes weeks of 
valuable class time was disrupted due to testing. 
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851. I think the convenience of online testing sounds good in theory, yet there are many pitfalls. 
If one fiber optic cable being down shuts the whole program down we have an issue. Tests 
are preached as the most important thing ever, yet we can’t find a program that works 
accordingly. Students are OVER TESTED!!!!!!! 

852. As a c0-testing coordinator for the past 4 years, I have seen our state move from paper and 
one week of testing to online and 3 WEEKS of testing.  If one week wasn’t stressful 
enough, now we have extended that time.  I understand we are testing our students “less” 
time, but when that time is stretched over days and days, we don’t give them less time.  We 
cause them to live in a state of constantly “on”.  They are exhausted and mentally checked 
out, but they know that this is what they have prepared for all year.  (which is not fair 
either).   Then...it doesn’t work.  Three years in a row we have prepared our kids, prepared 
testing schedules (which take MONTHS to do), and we have organized everything down 
to the last detail.  We have sat in meetings after meetings trying to learn all that we can.  
We have read the testing manual repeatedly when we finally get it (which is usually a week 
before testing, so we have to adjust the months of planning to fit any new changes).  We 
have been told that we are adding tests for almost every subject.  Then, it doesn’t work.  
We are told that it doesn’t count against kids.  It doesn’t count against teachers.  Yet, the 
data which is invalid is still used to plan for the next year.  Online was supposed to make 
things better.  But with Craig’s list advertisements for graders and year after year of the 
platform not working....when will someone be bold enough to say, “We were wrong”.  I 
respect those that have the courage to admit their mistakes.  ACT uses paper testing and it 
works....every single time. 

853. My concern with the testing is the lack of credibility. My students were prepared for the 
test but with the logging on issues, the saving issues, and the lack of physical space for the 
computer, paper, and calculator to adequately complete the test, I don’t think they did well. 

854. I did feel better prepared for the test with the CAB program and the sample questions. The 
confusion surrounding the online testing was very discouraging for my students. 

855. When students were unable to submit a subpart testing was suspended for the day and 
students had to come back and complete on a different day. This was very disheartening 
for our students that were working very hard. It was upsetting to see the students so stressed 
out trying to complete the tests. I also feel that many students gave up in the process 
because of the issues. 

856. I am furious about the testing process over the last several years, not only as a teacher, but 
as a parent and a taxpayer. I am in awe of the incompetence of the testing company and 
our government’s inability to see the reality of wasting taxpayers’ money. These tests are 
not preparing students for life after high school. ACT offers a test for grades 3-11 that 
would be much more beneficial to the students and the teachers. Please, stop this insanity 
and save our students, teachers, and MONEY!!! 

857. We do not have the equipment resources to quickly test students.  We used almost the entire 
testing window to test our students.  The failures on the first day poisoned too many 
students for buying into the testing process.  With the way the TVAAS formula appears to 
function, it only takes a few students who do not buy into the test to wreck a teacher’s 
score.  Every student of mine in the past who just took 5 to 10 minutes on the test or marked 
only one letter for all answers has always counted against me.  There is supposed to be a 
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way to have these students not count but it has always been denied for me.  Also, with 
students and teachers being pulled out of classes for testing, other teachers cover classes of 
students and students are just not in classes.  This makes continued instruction difficult.  If 
the goal of these tests were to improve instruction, please note that we had a two and a half 
week continual interruption to instruction.  Then, school is supposed to resume for another 
3 weeks?  We were supposed to already be finished with all standards for any EOC course.  
This causes a struggle for some students to mentally restart classes and to not immediately 
decide that any assignments given by the teacher are “busy work.”  These tests do not 
promote learning very well, especially when the students have not had their score factor 
into their grade for so long.  I believe they do more damage than good.   

858. State should pay for updated computer facilities, and new building space needed for online 
testing (older, existing buildings). State should use dedicated servers for TESTING only , 
if it actually is that important. Testing should take place at the end of year, if you test in 
April, and it takes three weeks, you have cut teaching time down to 27 weeks( time needed 
for review of earlier months teaching, and testing time, and time after testing completed). 
Since it is done this early, and you are supposed to teach all standards BEFORE testing 
begins, what do we teach students during, and after testing is completed ? The excuses used 
for the problems are not acceptable ; a high school student hacks system, a dump truck,  
etc... a professional company hacked by a student? Really ? Our school does not have a 
one to one computer ratio, so we have to do it in shifts, and over a three week span. This 
puts undo pressure and stress on our students. Starting , and stopping so often , also causes 
so much pressure, that students are not able to give it the best shot possible. EOC scores 
are not even looked at by colleges, they use ACT and SAT scores. So, this data is actually 
only for checking on your teachers who work super hard and are evaluated on 
SOMEBODY else’s results. Would we have any doctors left if they were evaluated on their 
patients health? When they do not follow directions, dietary advice, prescription directions, 
and ALL of their patients die !! Students do not come in here with basic math skills needed, 
will not do homework, will not read/ or follow directions, will not ask questions,  do not 
show up regularly.... , yet teachers are evaluated on those same students test scores. Get rid 
of EOC testing and look at how ACT scores improve. Oh, sorry , I forgot to add this, we 
are told, mandated, challenged to teach differentiated lessons  for each students needs, but 
they take a STANDARDIZED test .  Evaluations are done by an administer who never had 
to teach by those standards, and will not MODEL a lesson so we will know how to do what 
they say we are supposed to know. Also, the rubric is standardized, how can an elementary 
teacher and a high school teacher be evaluated by the same rubric? 

859. We didn’t experience a school-wide issue, but any technical issue will largely decrease 
student motivation to take the test seriously.  

860. This year’s testing process was very disruptive.  My teaching and the culture in my 
classroom was adversely affected.  Testing at my school started on April 16th and there 
were problems on that very first day and each testing day after that.  From tests not 
submitting, to the internet being down, to students not being able to log on, to their tests 
being postponed the frustrations just kept mounting.  My class did not test until April 27th  
and by that time my students and myself were frustrated with the testing process and our 
confidence in the Nextera testing platform was gone.  My students are now frustrated with 
a test that they have zero confidence in and that they are not going to be held accountable 
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for.  So I think it’s safe to assume that they were not putting forth their best effort on this 
test.  With all this going on, the state is still holding teachers accountable and the TNReady 
scores from this very test will be used on out TVASS scores. Please reconsider this unfair 
and wrong decision. Do not count this years TNReady test scores on teachers TVASS. 

861. Thank you   
862. There needs to be some instructions on how to change the contrast and brightness on the 

test. Many students had issues with “shaded” aspects of the exam.  
863. Politicians need to take note:  

Parents were upset about these ridiculous online tests, but they aren’t the ones you need to 
worry about.  
The students who were affected will soon be of voting age and they will be quick to vote 
against anyone who is in favor of  this kind of testing, or any testing at all for that matter. 
If you want to stay in office or you want to get elected, just run on a very strong “NO 
MORE STANDARDIZED TESTING EVER AGAIN” platform.  
This entire process was a waste of precious educational time and I hope that students, 
teachers, and parents never forget this and that they vote in upcoming elections. 

864. Stop blaming other things for the failure of a test.  Excuses are lies.  Accept responsibility 
and move on. 

865. There are to many tests to begin with and to many unknowns to be able to do this on the 
same day across the state.  It is very stressful  to the students, parents, teachers and 
administrators.  The student incur so many problems that no one takes it seriously.  In turn 
you want to base teacher pay on the results is nonsense.  This is turned out to be a very 
negative and unmeaning assessment for everyone involved.  These test have caused suicide 
and huge anxieties to everyone.  It makes November and May times that Student do not 
want to come to school.   
A personal example is I have a second grader and our county opted to take the test this 
year.  She has never said she did not want to come to school until this year.  She has be in 
schools since she was 8 weeks old.  It has been very said to see someone who is so young 
and loves her friends and teachers not to want to go to school.  Testing is important but I 
think we have gone to far and need to back off.  This can be down but not to the extent of 
what we are doing right now. 

866. After experiencing technical difficulties and hearing news reports of #TNNotReady, 
students had the impression that the test no longer mattered.  They put forth effort while 
taking the test but said they didn’t feel confident in the testing platform. 

867. Though I like the idea of online testing, how it has been handled this year is unfair and 
biased against teachers. How is it fair  to have the media announce that scores won’t count 
against students, teachers, or schools, but then drop the bomb that we will still get TVAAS 
scores. Yes, it may not hurt hurt my scores this year, but when the three year average rolls 
around, it could topple my scores. The unfairness of it all is reprehensible. Tell you what-
I have a great idea to make it fair. Let teachers create a survey on SurveyMonkey.com 
(because, let’s face it, it is probably more secure than Questar since it was “hacked”) and 
let teachers rate the following: TN Senate, Bill Haslam, Candice McQueen, the Dept. of 
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Ed., and the State Board of Ed. We will rate “fairly” on a scale from 1-5, one being severely 
incompetent and five being above average competence. How about we average those scores 
and give all the above a “report card” rating their effectiveness as being a representative of 
the great state of Tennessee. To me, it would be just as fair as what has happened to teachers 
this year.  

868. Paper should be available. If a student prefers to take a paper test, it should be able to be 
administered that way. The ACT is on paper. Your testing does not align with what is 
required by colleges. 

869. The technical problems are so overwhelming they demoralize students who are already 
taking a test that is 100% unreliable by modern test design standards.  The tests are long 
and redundant and then to have to take them over and over again is beyond unfair.  I have 
had to take this survey THREE times.  This is my third time to write this paragraph because 
I keep getting kicked off the system and have had to come back and do it again.  It’s 
frustrating and my answers are getting shorter and more terse which each draft. 

870. Go back to the original paper and pencil test we did about 10 years ago.  It was not broke 
then and didn’t need fixing.  You money hungry people at the Dept. of Education spent our 
hard earned tax payer money on a complete ( as one Tennessee Representative noted) 
failure!  If this had been educators in the State failing this bad, you would have tried to run 
them out of town on a rail.  This was an EPIC fail! 

871. Most people would agree that making a standardized test online would be a good thing, 
easy to grade, etc.  However, this testing experience was not.  Many students were not able 
to submit.  When students logged in on one computer, if something happened to that 
computer not network related they could not log in to another computer to finish.  In 
addition, many students were unable to submit and lost information and had to retake test.   

872. Whether or not the test will “count” is irrelevant, if you are going to promise a product or 
service, then you need to deliver. Millions of dollars are spent on standardized testing each 
year; it would not hurt to spend some of that money on test groups to ensure the tests work 
properly in the classroom setting. Students are not simply a number or a piece of data, they 
are children. What we do impacts them; you need to remember that. What you see as 
solving a problem by flipping a switch (TTS) will cause panic for the child that was 
promised something that was taken away without warning. 

873. There were several incidents that disrupted testing. It was not at all a streamlined process. 
I feel that the Questar Testing Platform was not at all reliable for administering testing. The 
amount of time that was taken to administer the test was substantial. I feel that time could 
be reduced and replaced with instructional time, which is much more important in student 
success than taking a high-stakes test. 

874. First, STOP all the excessive testing.  There is absolutely NO reason for elementary 
students to be tested this much.  I mean, really, kindergarten.  STOP IT.  They need to be 
taught to read, write, and do math.   By the time they are in High School, they could CARE 
LESS about testing because it is overused their whole entire educational career.  How many 
of you, our leaders, tested ALL the years you were in school?  Were you standardized 
tested in your college courses?  NO!  How is this preparing kids for their post-secondary 
education and success in their work places?  It is NOT.  We are still getting kids in high 
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school that cannot read, write, or do simple math problems.  Why?  TOO MANY 
STANDARDS forced on lower level teachers because of testing!  
Standardized testing is not FAIR to teachers either.  Students are burned out on their testing, 
and it is not often a true reflection of what they have learned.  Would any of you reading 
this want to be evaluated on how this software worked on just THIS SURVEY?  I had to 
resubmit this survey multiple times.  Would you want to be evaluated on how the software 
worked on the Online Testing?  I would think not.  Teachers should not be evaluated on 
the standardized testing. 
Now to your question, GO BACK TO PAPER and PENCIL.   How many years has this 
been happening in our State?    How many years has the poor scoring affected schools due 
to the failure of the software?   How much MONEY was spent on useless online testing 
that does not work year after year?    
You are not with us at the schools.   You have NO IDEA how kids have test anxiety in the 
first place.  Because of testing burnout in High School, they really don’t see its importance.    
And, then, year after year, they face this type of problem in testing.      The lose confidence, 
they are told it will not count, and you cannot imagine the absolute frustration of these 
students when they are trying and the program reboots or sits there and loads.    Can you 
imagine writing an entire essay only to have the software shut down or that you must take 
the test again second day because “the answers did not save”? 
ACT testing is still paper and pencil.  It works.  And, there are no issues!  And, honestly, 
ACT should be the major focus of testing for high school students instead this endless cycle 
of multiple tests for years.   Please place student’s learning needs first.  Teaching “to the 
test” and the breakdown of the success of online testing is hurting students instead of 
helping them. 
ASK college professors about student work ethics today! 

875. Need practice material that is related to the test. Practice test is nothing like the real one. 
876. Our testing window ran from 4/16 until 5/9. During that time period we had very few days 

in which we did not have some kind of issues during testing with the online platform or the 
online platform’s ability to handle state-wide traffic during testing. You could almost 
certainly bet that our online experience would have issues each day when students in 
Nashville and Memphis began coming online. There were at least 4 days that testing had 
to be suspended and we were unable to continue testing because of issues that were beyond 
our control. This was an incredibly frustrating process for our teachers, students, 
counselors, and administrators. It is difficult to place any faith in a testing system that 
continues to have errors. In our system we had students that took the wrong grade level 
exams. Last year, we had nearly 300 English I exams incorrectly scored! Even for students 
that were able to successfully submit exams there were the constant issues of login issues, 
submission issues, or being knocked out of the testing platform. How can you evaluate data 
from a standardized exam when testing conditions are not controlled and equitable for all 
students?  

877. I have absolutely no faith in our state assessments and it is time to discontinue the practice 
of dumping tens of millions of dollars into testing products and platforms that have failed 
each of the last 3 years. That is incredibly poor stewardship of educational dollars. That 
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money should be spent to improve student performance on ACT (research-based 
correlation to college/career readiness) and student access to early post-secondary 
opportunities (research-based correlation to college or vocational school completion). How 
has TNReady actually increased the number of “ready graduates” leaving our schools? We 
can’t know because we have been unable to get consistent and trustworthy data.  

878. There are too many subparts per each subject tested. Students become restless and 
uninterested in multiple subparts and especially with the lengthy test times. Students don’t 
always speak up when a subpart wasn’t submitted and then move forward with subsequent 
subparts; therefore, the need to streamline the tests to one subpart such as with Biology and 
Chemistry. 

879. The problems that I experienced were minor and easily fixed. The submission issue and 
the students taking the wrong tests were the big issues. The students who took the wrong 
tests were also the same students whom we had trouble getting into the testing system. 

880. The sample questions preceded the actual exam questions. The sample questions should 
have been accessed during or after the directions, so that students did not begin the test 
immediately after having completed the sample questions. 

881. I had a student with disabilities who was randomly logged off 5 times while writing an 
essay. I also had multiple students who were logged off once or twice during various tests. 
This was particularly frustrating for students with ADHD and learning disabilities. Waiting 
nearly an hour to get tests submitted also made students miss far more class than necessary. 

882. It did not appear that we were prepared to test online once again. During the practice 
assessment there were issues with the testing server, and the problems continued 
throughout the official testing window. These issues added more stress on administrators, 
teachers, and most importantly our students.  

883. My students wanted to know who they could protest to. They were very upset that the 
history test did not ask questions on the content that we covered this year. They explained 
that the major wars such as The American Revolution, War of 1812, Civil War, and other 
major concepts were not covered. They felt that the questions asked were obscure and not 
of importance. They explained that we had discussed some of them but only for a few 
minutes. The problem with American History in 8th grade is that we have over 130 
standards and only 60 or so questions are asked on the test. I teach 150 students for 45 
minute classes. There is no way to cover that much content in the time we have. The reading 
and math classes have 70 students a day for 90 minutes. This is unfair. I am held just as 
accountable for test scores as they are. I do twice the work in half the time and am paid the 
same. I have taught for 20 years and the testing and evaluations based on testing have 
gotten worse. I want to be treated fairly and judged fairly. Either make 8th grade American 
History an elective or give me a school wide score. My class is the first part of the time 
line and the second half is taught at the high school. I am a high school class trapped in a 
middle school body. 
The computer testing is absurd. It took THREE weeks to test. We had to borrow computers 
from every elementary school in the county. My homeroom was confused about when we 
tested and how to test. They had trouble logging in and submitting. One of my students had 
a panic attack. I had to take her to the nurse. After about 20 minutes to calm down, she 
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returned to take the test. That was absurd. They were frustrated and so was I. During our 
three weeks of testing, I was unable to finish my standards. My students did not get to learn 
about the Cowboy Era or the Gilded Age before taking the test. This was thru no fault of 
my own. I teach hard every day for seven classes straight without a break. But due to 
interruptions such as fire drills, pep rallies, career fairs, band trips, snow days, and all the 
like I am unable to cover everything. During the THREE weeks of testing I did not even 
see my afternoon classes. If it had been a paper test we could have been finished in one 
week. I lost valuable instruction time and my teaching time was not protected in the best 
interest of my students. 
I wish that I could actually teach my content and be compassionate towards my students. I 
feel that I am just cramming facts down their throat. Some days my job involves making 
calls to child services to report abuse or helping a student whose mom was killed the night 
before in a car wreck. He came to school because he did not know what else to do. We are 
raising children not working on a production line. I want to teach them American History 
and have them understand the foundation of our great country but I also have to be human 
and teach them how to deal with trials and troubles.  Please listen to our teachers and do 
what is in the best interest of our students. 

884. The problems my students experienced this semester are the same we experienced last 
semester, last year, and the year before. In fact, I am unaware of any students at the high 
school level who has taken a TNReady test where no one in their class experienced similar 
problems. They have also never gotten any type of score back on the computerized tests 
before the semester’s end so that the student scores counted as part of their grades. 

885. If the purpose is to measure student growth, then a pretest/posttest is the way to measure 
that for each class. Teachers do this. It should not take up hours and hours or days of class 
instruction time in order to measure growth. 

886. Many students lost the work they did when it would not allow them to submit on the day 
of the “hacking.” When they were later able to go back in to submit, they did not re-write 
the essay that was lost. I feel very strongly these tests should be invalidated and should not 
count toward a teachers LOE score. Stating that teachers cannot be fired based on these 
scores is not enough. Our LOE score follows us for years and impacts the amount of PD 
points we get (that allow us to renew/advance our license). Even beyond the actual issues 
during testing, students became very frustrated with the system and many just gave up. 
There were reports that the whole test would be invalid, so students stopped trying only to 
find out it can still be counted for them and it still impacts teachers.  

887. <<Name Omitted>> Middle School documentation of Questar Accommodation Issue- 
4/25/18 
Prior to Questar testing at <<Name Omitted>>, one of the jobs of school testing 
coordinators was to enter into the software particular accommodation settings that applied 
to specific students. For example, some student IEPs allow a read-aloud accommodation 
and all <<Name Omitted>> students used the highlighter function accommodation.  
On April 12 and 13, each time we opened the software to begin entering these test 
accommodations, we noticed that the Testing Grade Level ON accommodation was 
appearing for all <<Name Omitted>> students. However, once we clicked on the settings 
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for our school-level accommodations, this Testing Grade Level  icon automatically 
disappeared (putting it in the OFF setting), although we had not clicked it. Given this 
unusual behavior by the software, we called Questar for an explanation and guidance on 
how to deal with this setting so it would not create a problem for our students. The 
representative put us on hold to confer with technical support, then returned to the line and 
assured us that it did NOT matter whether the icon was on or off and that the setting would 
not affect our testing. Given that information, we left the setting for Testing Grade Level 
OFF.  
On Monday, April 16, upon opening the software, we noticed that the Testing Grade Level 
ON accommodation was once again appearing for all of our students in spite of the fact 
that we had left it off when we shut down the system the previous Friday. It appeared that 
this accommodation defaulted to the ON position upon bootup. Since we had been assured 
by Questar that this setting would have no effect on our students, we left it as it was, in the 
ON position. 
When testing began on April 17, we had many students experience problems logging in to 
or loading their tests in the platform. Additionally, at the end of the testing block, we 
experienced a schoolwide inability to successfully submit tests and received numerous 
reports of upset students. At that point, the software was down for several hours. In 
accordance with guidance from the state, communicated through our district, students 
returned to their devices several hours later to attempt to submit their tests. That afternoon 
we returned to the software to explore the options further and we found a feature that had 
not previously appeared. When mass editing the student accommodations menu, as we had 
been doing for several days, we were able to see the icon for Testing Grade Level. 
However, at this time we clicked directly on the icon itself and discovered a drop down 
menu tied to that icon that we had not used or seen before as we had never had cause to 
click directly on the icon. This dropdown menu seemed to indicate grade level and was 
defaulted to Grade 5, though there were options for grades 6,7, and 8. This was the first 
time we’d seen the dropdown menu or heard anything about it.  
Although we had been assured by Questar that this setting would not affect student testing, 
we became more concerned as about the platform efficacy as we heard of statewide testing 
concerns from other schools districts on social media. At that point, we shared our concerns 
regarding this unexplained Testing Grade Level icon with our principal, <<Name 
Omitted>> and provided him with information about our previous concerns and phone 
conversation with Questar so that he would be aware of the situation if problems should 
arise. 
Throughout the remainder of our first week of testing, we had reports from many students 
who were frustrated and upset that the tested material did not seem to align with what they 
had learned in class. However, we had no reports whatsoever in our school that the test 
screen displayed anything other than the correct test and grade level for every student upon 
beginning each new test section. As the testing platform continued to have issues 
throughout the week, we were still concerned about the Testing Grade Level icon that 
seemed to be defaulted to the ON position. On Friday, April 20, we called Questar support 
again to reiterate our concerns and asked these specific questions: Why is the Testing Grade 
Level set to ON and why does it appear to default to 5th grade when clicked ON? The 
representative that answered the call stated that the technical support supervisor was in a 
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meeting and would get back to us with answers. As a result of this second call alerting 
Questar to our concerns about this setting, we received the following email reply: 
“Questar Customer Support” Apr 20 (7 days ago) to me 
Hello <<Name Omitted>>,  
I was on the phone with you a little while a go regarding Testing Grade accommodation 
turn on for all students. It is advised by the Program management to keep it on and DO 
NOT take it off. I hope this answers your concerns regarding this matter. Please reply to 
this email and let me know you received this information.  
Thank you 
Questar customer Support 
Apr 20 (7 days ago)to customerservice I received this email but it does not answer the 
question regarding why it appears to default to a fifth grade test when clicked on. 
Thanks, 
<<<<Name Omitted>>>> 
<<<<Name Omitted>>>> 
Apr 20 (7 days ago) to <<Name Omitted>> 
So Tuesday they originally told me it did not matter whether it was on or off!   Said it 
makes no difference in testing.   Now, obviously, they are advising me “DO NOT” take it 
off.   Still now answer to my question though.Questar Customer Support  
Apr 20 (7 days ago) to me  
Thank you for responding to the email. If you have any specific student that is showing off 
grade, please provide just only the USID # and i can look at it on Monday. if you need 
further assistance please call the customer support line and refer to case # XXXXXX. 
Thank you 
<<Name Omitted>> 
School Counselor/Testing Coordinator 
<<Name Omitted>> 
<<Name Omitted>> Curriculum Coach<<Name Omitted>> 

888. It should not take 3 or 4 tests to properly determine if children have a comprehension of 
subject matter.  The number of tests is absurd.  We have approximately 200 days to teach 
children and spend at least 15 of those days testing.  If the State of Tennessee wishes to 
continue to test on line, it should provide computers and support for the teachers and 
children to take their test. We have 162 computers for 1200 children here at my school. 
Ridiculous!   It is my opinion that any massive testing of children should be halted, stopped 
completely.  Testing is appropriate but not at the rate these children are being tested.  For 
example, how will you test CTE courses next year?  These children pass by doing.  Yes, it 
would be nice for the children to write their own books but I would prefer that my car work 
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or that my hair does not fall out.   Taxpayer money is being paid out at a absurd rate to pay 
these tests that have not worked properly for years.  Rethink this.  

889. It is too long. It uses up the school’s tech resources for weeks at a time, which is not the 
best way to use them for student education.  
The written tests, while also lengthy, at least were reliable. The students did not take the 
tests seriously due to all the problems and then the decisions that the tests did not count. 
The scores will be abysmal. Some had to sit around for hours before they could take the 
test. Just stuck in a room with nothing to do but wait. Some of my students felt rushed 
because they felt guilty about making others wait for them to get finished.  
In 23 years, I’ve seen such an absolute debacle. By the time the kinks in the process were 
worked out, the kids were mentally burned out and frustrated.  
The ACT is given on paper. I cannot understand why the state needs to reinvent the wheel.  

890. The script provided to us was confusing, repetitive, annoying, and unnecessary.  It needs 
to be rewritten by someone who actually deals with high school students. 
Each student’s test should time them individually.  The technology certainly exists for that.  

891. The testing process cannot run smoothly because of the tremendous distraction that even 
the slightest technology hiccup creates. For example, the second one student in my room 
could not successfully submit her test, I followed procedures for troubleshooting this issue 
(trying again, then silently sticking my head out the door to notify the tech team). 
Meanwhile, another student tried and couldn’t submit. My attention on the first student and 
my head stuck out the door, as well as other students gradually raising their hands saying 
that they couldn’t submit, created a distraction in the room. When students start realizing 
the test won’t successfully submit, some stop working or trying--what’s the use, if they 
won’t be able to submit it anyway? This happened for two separate tests that I proctored.  
I realize that technology makes many things more efficient and even, sometimes, more 
accurate; however, some things are better left to pencil and paper. The College Board still 
administers the AP exams on paper, and I respect that. If Tennessee plans to continue 
testing students ad nauseum (my feedback for that is a different survey entirely), we need 
to rely on an approach that is time-tested and perfectly operational (i.e., paper and pencil). 

892. The “teacher blind” approach to TNReady testing is absurd and a terrible pedagogical 
practice. One would NEVER support a classroom teacher teaching standards but having 
no idea what type of assessment they are planning to give before teaching. This is especially 
true for the English writing portion of the test. Firstly, tests are administrated more than a 
full MONTH before classes end. Teachers are expected to cover every mode of possible 
writing, as well as content and grammar in 3/4 of the instructional time allotted. This is 
unacceptable and unreasonable. Secondly, having students taking the same test on the same 
day but have two types of writing is not a valid form of comparative analysis. This is not 
an apples to apples comparison. Thirdly, having the assessment be a “surprise” to both 
students and teachers is bad practice. How can you prepare students for a specific mode of 
writing without knowing what that mode is, is an impossible task. Why not test a specific 
writing mode per grade level; i.e. narrative in 8th, informational in 9th, argument in 10th, 
etc. Or allow students to choose from various modes of writing so they can demonstrate 
proficiency, instead of highlighting weakness. Without timely feedback, testing is 
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supremely useless for students, because they don’t get the time or opportunity to work on 
deficient areas. Since the testing is online, there should be NO excuse for not having 
immediate feedback on multiple choice answers. Finally, having student grades impacted 
by these tests one semester, but not the next, invalidates ANY yearly data for this test and 
is unfair to students. Why should a student’s grade be impacted by this woefully under-
performing testing system one semester, and not the next, simply based on the luck (or 
misfortune)  of the time of year the class is scheduled? How do you justify grades to 
students and parents this way? This is not rigorous, reliable, peer evaluated data. This is 
not data that is EVER intended to help students or educators - if it were, more time, effort, 
thought, expertise and evaluation would be poured into this high-stakes testing.  This is not 
data you would otherwise approve classroom teachers of using; this data would be rejected 
in a graduate teacher prep program for its numerous flaws. This is check-box data, 
administered so we can say it was done and line yet another ill-prepared company’s pockets 
with ill-gotten tax payer money. This is a choice. Choose to spend the money on students 
and their future instead of continuing to fail sideways and asking for forgiveness. If a 
classroom teacher performed as poorly as the DOE has with testing the last 4 years, he or 
she would surely be fired by now. Marinate on that when making future testing decisions. 
If you can’t perform better than the average classroom teacher, you are doing something 
wrong. You ask us as competent professionals to constantly learn, grow and reflect. Why 
is the DOE not doing the same? 

893. At times during the test the program was slow which caused some students to lose thought 
and become distracted which can be a factor for lower scores.  Why can’s the tests be given 
paper/pencil style then a picture of the answer sheet sent electronically to be scored? 

894. I truly believe that a not just one field test was enough. I think that several of the larger 
districts should be part of the study so that the majority of the students can truly see if its 
going to glitch or not. I believe that an online platform is necessary for testing, however 
there has to be some checks and balances in place to ensure that they are ready for the next 
steps.  

895. As a proctor, I had students who began the tests with a good will to do their best. They 
began diligently writing essays for the English III test, but once one person in the room 
could not submit the test, I could see in their body language that the others began to have 
anxiety about whether the test was broken. Even though our network was working 
perfectly, they kept getting messages flashing that they were offline, then back on, which 
must have been distracting. I could see that they completely lost confidence in the test 
process because of the weird problems, and that they were debating with themselves 
whether to even bother to try hard since they might lose their work anyway. We had to tell 
them to log off, exit the program, and then log back on, and it made everyone nervous and 
distrustful. I don’t see how the results from these tests can be valid, with all the distractions 
and issues with the test program. 
2. After the first few days, the media started reporting on all the issues with testing, and it 
sounded as though the tests would not even count. High school students remember two 
years ago when it all went to pieces, and they began to resist being tested, believing it was 
a waste of time. Several just came in and clicked stuff and then put their heads down after 
five minutes. Some argued, acted out, and were disrespectful to the test proctors. We tried 
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our best to encourage them and get them to try, but really. These tests are not valid because 
the students saw them as garbage. 
3. On some of the days, students were not able to submit the tests at all. We had to suspend 
testing, put sticky notes on the computers, send kids back to class (to teachers who had not 
planned to have class that period), and then end classes 30 minutes early and make 
everyone go back to their testing location and try to submit again. At the end of the day, 
tests were submitted, but how valid are they? 
4. I happened to be in the same room with the tech people, who had to camp out at our 
school all week and run around resolving issues. They opened up a phone hotline every 
morning, and I could hear the chatter from across the state, with frantic admins reporting 
trouble. Some said there were English questions in the science tests. Some said the answers 
were running across the top of the screen. Many had issues submitting. At least twice, we 
came to school to find that the students had been switched to different testing groups in the 
program, which took the test admin hours to resolve. 
5. This experience took almost four weeks, which is 10 percent of the school instructional 
year. On testing days, it is almost impossible to use the rest of the day for instruction. The 
students are exhausted. In high school, some teachers don’t see some of their students for 
days due to testing, so they can’t really teach them. No one can use the computers for any 
kind of learning during that time. Just think of all the teaching and learning that didn’t 
happen in those 3.5 weeks. 
6. Once it was announced that the test results would not be used against the students, they 
had even less reason to do well. However, somehow the TVAAS from this fiasco is still 
going to affect teachers. This invalid data will not affect students or schools overall, but it 
WILL be factored into teachers’ evaluations, which will affect their pay, tenure, licensure, 
and continued employment. This is so not fair. 
7. I don’t believe there were hackers or fiber optic line problems.  

896. I believe that inline testing is important and should continue to be the focus of the state 
department of education. We should continue to tweak this process and not throw the baby 
out with the bath water. I do not believe that it would be beneficial to go backwards to 
paper and pencil only testing. All new programs have glitches.  do not believe that any of 
our students would benefit in getting rid of the whole online testing system. 

897. It is irrelevant to ask whether the students were able to submit at a later time. The testing 
process is not supposed to be “just to get it submitted no matter what happens”. Once the 
testing environment was disrupted by the students being unable to log in or submit their 
tests, their drive to do well was completely gone. They became frustrated because they 
didn’t trust the system. After the first day of reported problems, the morale of the students 
was affected, which directly impacted their stamina on the test. I witnessed many students 
speed through the tests I administered without even considering the questions, despite 
teachers talking about the importance of doing well on it even though there were technical 
failures. I don’t believe that any of the data from this year’s testing should be used in any 
way. Questar should not even take the time to score the tests. As soon as the glitches with 
technology occurred, the standardized testing environment was compromised for every 
single child in that room. A classroom of thirty students will not keep quiet when 
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technology is not working, yet they are supposed to remain silent during the testing process. 
Some students were able to submit on the day the test was given, while others were not 
able to submit until later that afternoon or the next day. If the state thinks that these students 
did not talk about what was on the test, even though they were told not to, they are foolish. 
Of course the tests were discussed, and because some of the tests were in progress over 
multiple days, the data should not count toward anything for any reason at all. Once the 
word got out that the test scores would not affect student grades, students had no motivation 
to do well. The only emotion they shared was frustration with having to complete the tests 
despite the many delays and clear failure of the testing platform. As a teacher, I felt 
crippling anxiety during this time because I knew that though I could not get fired because 
of the test scores, they were still going to be calculated and tied to my name even though 
they are severely and irreparably compromised. I have no control over the actions or 
decisions of the students, and it was glaringly apparent to me during this time in particular 
as I was still encouraging the students to do their best as they sped through each test without 
care. Many students confessed to me that they slept through the test, and still others said 
they just clicked through to submit to be done with it because “it doesn’t count anyway”. 
The fact that the state insisted that students continue testing even though absolutely 
ludicrous excuses about the failures of the state department of education and Questar 
persisted is inexcusable. Digital testing in totality should have been cancelled and the 
consequences should have been levied. Just because students were finally able to submit 
all of the tests does NOT mean that it was a successful testing season. It was a total and 
complete failure. It was a total and complete waste of time. I know that one or more of the 
excuses about the platform failure was a lie as my district does not use the internet provider 
that was affected because of the supposed dump truck cable incident, yet testing did not 
work for us either. It is so difficult to teach standards all year long that lead to a test, to talk 
about that test, to stress the importance of it, to hype up the students to take the test, to 
spend countless hours planning, going over data, reviewing, modeling questions after a test 
that failed.  
So, what about next year? Testing has failed for four years in a row. Four years of 
frustration and wasted time and effort. How will the state possibly make us believe that 
next year is different? In my classroom, I make it a point to teach my students that actions 
speak louder than words- don’t tell me you aren’t going to be late on assignments, show 
me that you will turn them in on time. What will the state show us next year? 
I want to be clear that students’ determination to do well on these tests before the problems 
were reported was an issue anyway. High stakes testing is an unnecessary stress on 
students’ lives, and the data that comes from it is weighed too heavily for everyone 
involved and does not take into account the variables that occur during testing time or 
throughout an academic year per learning environment.  

898. As a teacher for many years and a parent of a high school senior, it saddens me to think of 
the time, energy and money wasted on these assessments only to have them not count in 
any way. After four years of high school, she has never had a single test count! Not to 
mention the billions of dollars wasted on these tests. The state has yet to admit how wrong 
they have been in decision-making regarding these tests. It appears to the citizens that the 
state is unable to make rational decisions   regarding our money! As a teacher, it saddens 
me to think of the amount of time and energy wasted by our teachers, only to have tests not 
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count. We already have a system in place to alleviate the problems...the ACT! The ACT is 
the test utilized by universities for acceptance and financial aid. It has a proven track record. 
It provides much more useful information that will benefit the students in their future. 

899. This testing was a disaster!  There were so many issues in the first week that the students 
knew it was a joke and started treating it as such.   

900. It would be beneficial to add the following items to the testing system: 
1. A warning page in between the sample questions and question number one on the tests. 
Many of our students accidently clicked over to question number one early. This caused 
their timers to start early making it impossible for test adiminstrators to be sure that students 
did not take longer than the allotted time on their tests. 
2. An internal or visible timer that allows the administrator and/or student to see how much 
time is left on the timed test. I was extremely concerned that a student who started earlier 
than instructed would spend too long on the assessment, which would then impact the 
results of their exam. 

901. This testing process creates unnecessary stress for teachers and students.  While the online 
test was nice (no giant stacks of test booklets to deal with), testing in general has become 
a weapon to gauge “effectiveness,” rather than a tool to help see areas of needed growth.  
The evolution of the test and TVAAS has gone in a very scary direction.  I remember that 
TVAAS wasn’t really a big deal 10 years ago. Now, it’s all we seem to talk about.   

902. Some could not submit later, although most could.  I DESPISE the online testing process. 
I do not think the program is user friendly, especially in math. It is very difficult to 
manipulate the touch pad to accomplish what is needed. As long as math is administered 
online, scores will probably never improve. I honestly feel like (in math), students are being 
tested on how well they can work the touch pad and understanding how to input their 
answers, NOT on math itself.  One other thing--the next time someone gets the bright idea 
to tell everyone that the “tests don’t count”...Need I say that my students didn’t even try 
because the “tests don’t count anyway.” What a totally STUPID thing to announce 
BEFORE testing was completed!!! 

903. This was a complete disaster and a waste of our time. The inability of the state to administer 
these tests has made it impossible for classroom teachers to stress the actual importance of 
these exams. Students mentally checked out after the second day of foul-ups. If the state is 
going to hold my students and I accountable let’s get a platform that actually works. If 
Georgia can conduct online testing without issues why can’t we?? 

904. Math EOC testing was originally designed to assure that students understood the concepts 
and applications of those concepts at a level that would make sure they could be successful 
at the next highest level.  The EOC now is testing not just linear functions to an amazingly 
intricate level, but quadratic and exponential functions as well.  This is particularly tough 
on eighth grade students who have not had eighth grade math yet (and many came in 
without enough practice with solving equations to do so reliably), and must be taught all 
of the above skills to a level that should be expected after a year or so of practice.   
Math testing should never be timed.  We want our kids to be able to think about how to 
best approach a problem and come up with a sensible solution. Timing students as we 
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expect high levels of thinking just does not work.  Their anxiety levels increase 
dramatically and they often cease to reason out problems. 

905. I can understand, from an environmental perspective, why moving away from paper tests 
would be attractive.  However, if you are going to replace the paper exams with an online 
format, the system must be supported on all fronts. The online TN Ready tests were not, 
and have never been, “ready.”  Teachers are held to the exorbitant amount standards, exam 
deadlines every semester, and the high expectations for students performance on these 
exams. We are bombarded with lectures on accountability from all fronts yet there seems 
to be no such thing for the state department of education. Not only were the testing 
platforms not supported, but features of the testing application, such as the ability to type 
for the written response, stalled or quite working all together.  Students had to reboot their 
systems multiple times before they could resume typing.  Millions of dollars have been 
spent on the testing system and state employees whose only job is to run said system, 
cannot seem to follow through. Yet at the end of the day, the local admin, teachers, and 
students are left to pick up the pieces and are still held accountable for the results socially, 
politically, emotionally, economically, and academically. What a shame. 

906. During a test, I had students who were kicked out of Nextera. When they logged back into 
the test their answers were gone.  

907. Testing went extremely well in my district: we are 1:1, every student has a Lenovo laptop, 
the school building has its own server, we are a small district. The only consistent problem 
was students kicked out of Questar---students using a tablet with touch screen often 
touched the exit button on accident because it was so close to the next arrow at the top right 
of the screen. There were more issues with technology support staff being trained and 
informed about the testing platform than teachers or students. Practice with the CAB and 
the TNReady Practice Test on Questar made testing day much easier. However, technology 
personnel did not know that accommodations needed to be set separately for CAB and the 
TN Ready Practice Test, and special permission was needed to “unlock” accommodations 
once the practice test had been started. Could setting accommodations be condensed to a 
one-step process for CAB, TN Ready Practice Tests, and the actual test?  
Would it be possible to provide an item analysis report (by question, by standard--by 
student, by class) for the TN Ready Practice Test? I had to do my own item analysis using 
individual student response reports which didn’t specify standard. It would be more 
effective if students could also be able to log back in and see their results on the TNReady 
Practice Test on such a report.  
Would it be possible for students to use the cross-out or strike-through tool on the passage 
as well as the questions?  

908. It does not work. Please go back to paper and pencil like the ACT. Better yet, cut out the 
EOC entirely and just use the ACT. 

909. As an educator, my goal is to see my students grow academically and to know they are 
getting the best education possible. After preparing all year for an exam that I have been 
told and also reiterated to my students how much this exam will count not only towards 
their grade but towards my evaluation, I expect that exam to work flawlessly. We as 
teachers are held to high standard, with which I agree. I know teachers and students did 
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their parts in making sure they were fully prepared for the TNReady exam. However, the 
test, test creators, and representatives failed us teachers and our students. Teachers and 
students could not have done anything more to be better prepared; therefore, teachers and 
students should not be held accountable for a test that failed to be executed in valid manner. 
The TNReady tests that were conducted online have no validity. Students who were able 
to get online and continue testing told other students who were not able to log on what was 
on the test. The students who were told what was on the exam then knew what to expect 
when they were able to log on a different day. Thus proving the test invalid.  Also, I had 
students try to submit tests and were unable to do so. Later when they were able to submit, 
parts or all of their essays were missing. Again, proving how invalid the TNReady test is 
for this year. With the test not having validity, there is in no way the scores should count 
against anyone involved (teachers and students).  

910. Once the initial failure was fixed it went pretty well.  We need more chromebooks  so every 
classroom has their own rack. 

911. It sucks.  The state pays millions of dollars to a company who cannot secure a testing 
procedure. 

912. Due to our number of computers, we had to test for about 3 weeks to get all tests in.  The 
entire schedule was changed for students and they checked out by the end of the first week.  
Many students did not maintain interest or effort in all parts of the testing. 

913. It takes a long time to type in a math (Algebra 2) answer using an equation editor.  The 
students could write the answer in just a matter of seconds, but spend several minutes trying 
to use the equation editor.  If online math test continue, please use multiple choice or drag 
and drop answers.  When students have to type a fraction that includes a +/- sign and also 
a radical that is too much and too time consuming.   

914. Some students had a difficult time typing in their answers. Also, after failed attempts to 
log-in students  

915. Don’t like it.  Much less problems with paper tests.  Why fix something that is not broken!  
Too many opportunities for problems with computer testing. 

916. WHEN online testing works, it is great! It is so much better than the volume of paper 
booklets/answer documents (which need to be streamlined, not expanded). I have been a 
test coordinator for 15 years and this is the worst yet. Nextea/Questar is not any better than 
Measurement Inc. I absolutely do not believe all, if any, of Questar’s excuses for failure in 
the system. The “hacking” incident suddenly resolved itself within a few hours which was 
when most school systems aborted testing. The “cut cable” disabled us until once again the 
system became available when most systems aborted testing. The TTS feature which 
supposedly slowed the system caused major chaos and inconvenience when it was no 
longer available. Flimsy excuses for a vendor who is not equipped to handle the volume of 
testers. 
Manuals and scripts made available at the last minute is absolutely unacceptable!!! If we 
have to meet deadlines, then the vendors should be held to the same standards. They have 
had a full year and millions of dollars to deliver a product. FYI, there is lots of preparation 
that goes into getting teachers/test administrators ready for testing. We set a date with the 
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expectation that materials will be available in a timely manner. The night or weekend 
before testing is NOT professional or acceptable.  
We had a couple of new students enroll in our school after we had completed ALL testing 
and make-up testing. We were told to test them because we still had time in the testing 
window. It took four days to test two students. One requited a human reader. We then get 
a notice from Questar that they took the wrong grade-level test and their tests were voided! 
Questar supplied the wrong test! No waste there!!!  
I am totally disgusted with the testing fiasco this year!!! I have spent five weeks dealing 
with this MESS. That is at home, weekends, and at school! Our system has had to pay a 
substitute teacher to cover my classes while I prepare, do make-up testing, and deal with 
the testing chaos in general. The testing propaganda supplied by the state to the media is 
disgraceful. Their positive spin and twisting of the truth is appalling!  I KNOW what really 
went on with testing. Don’t tell us how successful it was. It took stressful, chaotic WEEKS 
to reach an end. Commission McQUEEN needs to go. Now. WE, i.e., teachers, parents, 
STUDENTS, and community, have lost confidence in the system and all the people who 
are responsible in any way for allowing it to continue. Testing should have been aborted 
as soon as it failed. Political views on testing will absolutely have a major influence on my 
mid-term voting! Where is the ACCOUNTABILITY??? 

917. ACT is the academic leader in standardized tests.  Those tests are still administered as 
paper-pencil tests, so why does Tennessee insist on testing our students online? 

918. The screen on the chrome book is too small.  We were told the proctor password had to 
remain confidential, but when you typed it in it was clearly visible.  They changed the 
password repeatedly and it was annoying and distracting, as well as slowing us down. 

919. Students knew the testing wasn’t going to count, as it hasn’t for the last few years.  Many 
didn’t try at all and finished in very little time.  I saw some put their heads down, then wait 
to submit when they saw other students submit even though they’d finished ages earlier. 
Dragging the testing out over three weeks was horrible.  I’d rather test continuously for 
however long it took than to do that again. The tests are too long, too. 

920. This testing process was a complete nightmare for students, teachers and administrators. 
Students and teachers work very hard to prepare for these tests each and every year. Our 
school and system worked hard and spent a lot of money to ensure that our students had 
the technology and bandwidth to support this testing. All of this preparation for the state 
and their testing vendor to fall down on their end of the process. Students were frustrated, 
teachers were frustrated (but tried their best to support and encourage students) and it was 
one problem after another. I do not mind being held accountable and I am happy for my 
students to be assessed on the learning from my classroom but it needs to be fair for all 
with as few problems as possible. I believe that testing should be lessened and possible just 
move to using the ACT (that is the same for all states) to test for growth and achievement. 
Students have to take the ACT anyway and it tests the core curriculum anyway.  Testing in 
TN the last several years has been a big waste of instructional time and money since the 
vendors can’t live up to their end of the contract. I hope and pray that cooler and smarter 
heads prevail and the testing process is overhauled to an effective use of time and money 
for students, teachers and taxpayers.  
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921. The testing process was a nightmare! It would not download correctly on some computers; 
there was computer commands in some of the questions.  The computers would kick off 
and on-line.  It took thirty-five minutes to even get the test started because of the problems.  
The students were so stressed with the process that I do not feel like they were focused on 
the test by this time.  Some students experienced the program freezing and not allowing 
them to type their answers which required them logging off and back on again.  It was very 
stressful on me as a teacher, not a computer teacher, to have to try to answer computer 
problems that were out of my control.  It is not fair the stress teachers and students were 
put under this year.  How many years straight have we told students the test will count and 
it has not?  The second time, students didn’t believe it was going to count and it didn’t.  It 
took a lot of work to convince them that it was going to count this time and guess what, it 
didn’t hurt them. Good luck convincing them it will count again! Unless students are taught 
math on a computer and do their math assignments on a computer, the online testing is not 
fair to the students or the teacher.  There is not enough time to teach the course and then 
how to use the computer.  I wish we would use the ACT scores.  That would be the smartest 
and most cost efficient test we could use! 

922. How many of our lawmakers have looked into the money that is being pocketed by these 
“non-profit” testing organizations?  Quick research reveals that Questar is a subsidiary of 
ETS!  The same company who makes PRAXIS!  Wow!  It appears ETS has educators by 
the THROAT!  Not to mention the states who are foolishly and eagerly throwing out tax 
payer dollars to fund a testing monopoly which continues to FAIL at ASTRONOMICAL 
proportions!  It  remains unfathomable that our lawmakers in the great state of Tennessee 
are not clever enough to spot a wolf in sheep’s clothing such as this.  It is a shame that this 
state has placed two of its most valuable resources, teachers and students, in this 
predicament!  Shame on you for not being honest enough to discuss TVAAS! You have 
failed to point out to students, teachers, and other stockholders how the data will still be 
retained, collected,  and applied against the teachers and students within the data collection 
of TVAAS.  I am equally exasperated at my very own realization that I continue to believe 
in the public education system at all!  I daily ask myself, “WHY am I still doing this?!”  
Do not be surprised if the educators of Tennessee follow along with those in other states 
like Arizona and Kentucky.  It will not be long before parents will also “jump ship” from 
this public education voyage and embrace private schooling and home schooling 
institutions. 
Wake up! We are choking out the value of quality education in the state of Tennessee for 
the sake of more data and numbers.  Take a look at Charles Dickens’ Hard Times... it may 
very well be an eye-opening read for you. We are already there! 

923. I would like to clarify the response to the question “Were students able to successfully 
submit their tests later?” I chose no because many of those students had missing 
information when they were pulled later in the day to try to resubmit their tests. This was 
on the essay portion of the writing test, and many of the students were missing some or all 
of their writing.  
The problems experienced during testing greatly affected students’ willingness to try on 
the test. Many completed whole sections in under 5 minutes, simply clicking on answers 
without giving any effort at all. This hampered the testing environment as students who 
wanted to continue to work were in rooms with students who did not try at all, resulting in 
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some situations where test administrators had difficulty maintaining a quiet and distraction 
free testing environment. The lack of a well- functioning program negated the integrity of 
the whole testing process and undermined the students’ trust in the testing system.  
According to some students, there were issues of font size and presentation being altered 
at times. Letters that were supposed to capitalized were not and vice versa, along with 
strange spacing on questions and answers.  

924. It would be nice if there weren’t problems the last two years with it. 
925. The testing site was not prepared to handle the problems at hand. 
926. WASTE OF TIME AND MONEY!   STRESSFUL!   UNFAIR!    
927. I feel like this entire online testing idea was a good thought, however, with the amount of 

students taking the same test, at once, causes several issues. My students did not feel 
confident with taking the online test because they felt like no matter how hard they tried, 
the test wouldn’t submit, or some answers would be lost in transition, or ultimately it just 
wouldn’t work. With the amount of computer issues, I did not think my kids did as well as 
they could have.  

928. The practice test should be available any time so that teachers can use the online platform 
for true preparation for the EOC. The window for the practice test is open and closed way 
before I was ready to give the practice test. Online testing adds an additional stress factor 
to a test that doesn’t need to be there. Additionally, a test for any subject should be one part 
and be able to be given within the time constraints of a class period. 

929. In my opinion, I feel that the Tennessee Department of Education will have a serious issue 
on its hands in the future in regard to the validity of it’s tests.  We have had issues with 
testing for the last three years and the students are well aware of this and have become 
accustomed to this. They know that they probably won’t count and that the system won’t 
work.  

930. Should this ever be truly be resolved and the testing platform revert back to an operational 
system, I truly believe that we will have a SERIOUS issue with students taking the tests 
seriously and getting a true measure of their ability for several years due to past experience. 
They will not believe that they will be held accountable, that there will be issues and that 
something will yet again happen and the tests will not count.  
I do not know the answer to this problem, but I believe that this point should be taken into 
consideration and when the TRUE validity of any test down the road is held in regard to a 
teacher’s professionalism score, a student’s referral for SPED services, a percentage of a 
final grade or a school’s overall accountability score, the Department of Education must 
remember that this is the mess they put themselves in and any score can be questioned for 
years to come.  

931. Too many tests for students.  Too much stress for teachers.  
932. I administered about 4 of the TN Ready tests. Even on the days where the site and internet 

connection were working properly, it was not a smooth experience, as technical issues with 
the computers (e.g. issues signing in to the school network, computer updates that would 
interfere with the test and kick students out of the test) would sometimes delay the test 
process.  All the issues taken together undermined the test environment.  



Page 410 of 1701 
 

933. First, I would like to thank the assembly and state for allowing the teachers to share their 
TN Ready experiences from the past several weeks in an organized educational format. I 
do feel the state board of education wants to help and I hope the feedback from these 
surveys is provides what is needed to make a difference in the future. Please understand 
that many teachers shared some of the same experiences that I’m about to share but, you 
may not get feedback from everyone due to the hustle and bustle of the end of year. I hope 
you don’t dismiss the responses you receive based on low response turnout. Please know 
this is very important and it has affected a number of systems and students across the state. 
We understand testing offers accountability but our students, parents and teacher deserve 
quality results. The TNReady has year after year been a failure in reporting results. It is not 
fair for students who take a test to not get results in a timely manner.   Teachers in TN are 
leaving a loved profession and student mental health issues are increasing nationwide. Is it 
really worth all that?  In my opinion anyone who says yes may be someone that has a  job 
depending on the management and implementation of testing. TN was SOLD on the 
promise of results and has invested millions. Now TN needs to take that money and use it 
to give our kids learning experiences that can last a lifetime.  I recently had a former 
colleague who left public education share that she loves the private school she is in now 
she said there is no test and learning can be fun.  We have hired way to many to implement 
a test, run technology and we are missing out on the big picture and the need to create  a 
quality workforce. I feel we need to shift to national exams, the ACT for grades 9-12 or 
ASVAB for students on the Military career path. We must invest in programs that get our 
kids off technology build interpersonal skills and focus on wellness and citizenship. Hands 
on learning and take all the money focused on testing and support school systems to offer 
enrichment activities like educational field-trips and social engagement.  I would LOVE 
for us to offer all expense paid educational trips to students with good perfect attendance 
and offer similar incentives to students with less than 5 attendance marks. Allow them to 
visit some of our state parks free and see what this great state really has to offer. I don’t 
know how much we’ve invested in the TNREADY but I want our kids to be TNREADY 
for life. Take them places they will take their children and give them a sense of pride in 
their state and school. Fully fund leadership programs and implement Jobs for TN 
Graduates in every school across the state. That program works and it has the data to prove 
it.  A STUDENT is SO MUCH MORE THAN A TEST SCORE!  
Lets hit the road TN and educate our kids:  (example plan)  
Kindergarten: Memphis Zoo 
1st Grade: TN Safari Park Dyersburg TN  
2nd Grade: Pink Palace Memphis TN 
3rd Grade: Country Music Hall of Fame Nashville TN 
4th Grade:  Discovery Science Center Nashville TN 
5th Grade: TN State Capital  
6th Grade: Discovery Park of America Union City TN 
7th Grade: Shiloh National Park Hardin County 
8th Grade: Reelfoot Lake Fishing Day  
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9-12 Grade Earn trips based on Attendance 
School Decides End of year destinations and state approves and funds trips but must take 
1 trip per grade level and must be at least 50 miles from school.  
*12 Grade (4 years attendance): Perfect attendance  Washington DC (fully Paid) 5 less 
absences 75% paid, 10 less 50% paid  
PS. the civics test seniors take in high school MUST be a Quality test too. It is a joke right 
now!  We give kids the answers to the exact test, that is ridiculous. I know they have to 
pass it to graduate but what is the point if you just give the answers. So if you want to test 
9th grade career testing, 10th grade ASVAB, 11th grade ACT and Seniors take an online 
Civics test! Make testing QUALITY TESTING.   

934. While a noble idea, online formats present too many challenges.  Get away from this TN 
Ready, and go to the ACT.  Offering the ACT as an assessment measures college readiness 
in the most real way possible.  Requiring the students to take the ACT for three years would 
absolutely increase their ACT scores, result in more scholarship money awarded, and 
improve Tennessee’s ACT scores relative to other states.  Middle school students could 
take the pre-ACT tests, and everything would be much more meaningful and a better 
allocation of our resources. 

935. Too many offline errors that totally disrupt any type of flow.  Hearing a company/state 
make excuse after excuse is worse than hearing our students make excuse after excuse. We 
wouldn’t put up with it from them, would we? 

936. It was a very stressful process. The time it took to plan, schedule, administer, and 
reschedule these tests took away from student learning. I was also very frustrated in reading 
about the dilemma that ‘The State’ had with the decision on whether or not to count it in 
the evaluation process for teachers, schools, and districts.   

937. Excuses for problems from TNEd appeared to be fabricated. 
938. The process needs to be either fixed or done away with. If this system existed in almost 

any other setting it would not be tolerated.  
The precedent that was set on the very first day was horrible. Once the testing was thrown 
off schedule and students realized that the process may or may not work for submission, 
the rest of the online character came into question. Students doubted their ability to submit. 
if it were submitted, would it register correctly? Would it count? If it wouldn’t, why try?  
Students were not supposed to know the teachers numbers, however when a teacher must 
enter their number in front of a student 27 times in order to submit, the students pick up 
the numbers. 
Students do not trust the state to tell them the truth about what is going on. Whether true 
or not, the idea that the state claimed a cyber attack on one day and a physical line cut on 
another at roughly the same time of day does not seem coincidental to students. They 
believe that the state is lying to cover their butt...many teachers believe this as well. 
Finally, many students reported that several questions on the tests are outside of the 
curriculum that their course covered and therefore were unfair questions.  

939. Here is a list of the problems: 
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1. Some of the questions on the English III test didn’t have right answers. We know this. 
We had multiple students complain about multiple choice tests not having a correct choice. 
These were elite students capable of scoring 4 on these assessments. This remains a 
problem. 
2. We had students who couldn’t submit essays after they had been completed. They had 
to redo the tests two days later. How can you score an essay where some students got to 
see the question and had two days to consider an answer? 
3. Graphing on this system is a nightmare. Just do it with paper. 
4. The company the state is paying doesn’t have the infrastructure to handle these tests. 

940. Needs more varied tests to prevent cheating. As is, there is no way to keep students from 
looking at others’ computers. 

941. The idea of having students take their tests online is good, but the execution of the test 
delivery system could not have been worse. I administered tests on multiple days (there 
were only 2 days when testing occurred that I did not administer a test), and there were 
multiple complications with the test delivery system every single day. Not one test went 
smoothly for students. The test delivery system would boot students out for so many 
reasons. If a student held down the “Shift” key for more than a second, they were kicked 
out of the test. Our district provides touch screen laptops to each student, but the test would 
kick students out if they touched the screen. These are just a few of the reasons that students 
would suddenly be shut out of the system. Students would come in every morning 
wondering if they would spend hours working tirelessly for their test not to even submit. 
And if they did get kicked out of the system in the middle of a test, they were uncertain if 
they could even log back in because sometimes they could, and sometimes they could not. 
Circumstances like this are enough to drive even the most motivated students to the point 
of not caring at all (and understandably so). How are we, as educators, expected to tell 
students to do their best knowing that the test delivery system is completely unreliable? 
How are we supposed to tell them that it will be factored into their grades, when we know 
that there is no way that that is possible? There is no more convincing our students to try 
on these tests. Anyone in or even around the education system (including students) knows 
that the tests have been invalid in some way for the past 3 school years with this testing 
company. This has absolutely driven the purpose of standardized testing into the ground. 
If these tests are going to define my value as an educator, they should AT LEAST be 
accurate and reliable.  

942. It was hard on the students not thinking their work was saved. One student had to take a 
whole subpart again. It was very time consuming. It took way longer than it should have 
for an online test. Login problems. Submission problems. Time problems. It needs to be 
better. 2 years in a row... 

943. Please, please, please use the same test company and test format for more than one yea in 
a row, as long as we continue to change testing companies and formats then no date can 
actually be used to measure advancement.  

944. On some tests,  the questions and answers are in the same order for all students.  Too easy 
for kids to cheat especially on desktop computers.  2.  The input can be difficult, especially 
when adding exponents, fractions, etc. 



Page 413 of 1701 
 

945. If the online math portion was all multiple choice then I would feel like all my students 
were being assessed on the same level. By having the type of questions that was offered 
with the combination of taking it online, I felt like it was only measuring the ability of my 
higher achieving students. It is very difficult to read questions and type an equation or an 
answer involving math symbols, from a small laptop screen makes it extremely challenging 
for even the brightest of students. 

946. In 28 years of teaching, the TN Ready testing this year is definitely one of the most 
frustrating experiences for me and my students. First of all, having to dedicate 3 days of 
testing for all math and history tests and 4 days for English tests is ridiculous. Surely we 
can find a way to administer just 1 test for each subject. By the end of the testing window, 
even the best students are frustrated even if all goes well. With the issues experienced with 
logging in and submitting tests this year, everyone was extremely frustrated; and I dare say 
that feeling has a negative impact on student performance. 

947. This year’s TNReady assessment was ineffective.  Once the news outlets received 
information that the scores “would not count”, our students lost all confidence in the entire 
testing process.  Most students were apathetic to the fact that the results may/will still effect 
the school’s (and well as each individual teacher’s) overall evaluation.  Some of my 
students took the online portion (math should not be taken online), and they saw LaTex 
(computer code for math).  They notified the administrator of the test; however, the test 
administrator was not familiar and told them to “TRY their best”.  Therefore, this is an 
irregularity for that student (who was at a disadvantage because his test did not load 
properly).  In addition, the CAB (practice items) did not match up to the TNReady Practice 
Test.  There were often tools used on the Practice Test that were nowhere to be found on 
the CAB (i.e., graphing a quadratic and an absolute value function).  There was no way to 
“check” the answers for the CAB items, without going to previously released test items 
(that are not organized based on classes - just all high school math).  There has to be a 
better way to assess the students learning besides a flawed million dollar system that is not 
user-friendly.   

948. Thank you for your time! 
949. It was clearly designed by someone with no classroom experience.  The sample questions 

should have come first, followed by the access code. 
It just bothers to me to see up to a third of the students, guessing on the exam at the end, 
and realizing that it’s going to effect somebody is viewed for teaching Algebra 2.  The test 
needs to be more like the ACT.  There should be a pre-test and a post-test, and it needs to 
be multiple choice so the results can arrive in May and not something in middle of the next 
school year.  Overall, I think it was a waste of time.  It needs to be more efficient.  Also, 
students who get finished in 8 seconds, should get a big fat zero, and it NOT be held against 
the teacher.  And I’m a librarian, so I proctored every test known to mankind, and I would 
much rather proctor ACT or AP exams than this. 

950. After experiencing multiple problems with TN Ready, students made comments such as: 
“well, if it’s not working why should I care?” Or “Why try if it’s not going to count?”  

951. The morale of Tennessee’s teachers is quickly eroding to the extent of apathy due to the 
fact that our pay (step raises) and ability to support our families is dependent not only on 
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teenagers taking a single test, but taking a test that has been flawed for the entire high 
school experience of this year’s graduating senior class.  

952. When we get the scores. 
953. The online tests frustrate the students to an extreme with which I’m not familiar. My 

students persevere in almost any given situation, and these tests had students shutting down 
and getting very vocal about the uselessness of the test. After hours of trying to connect 
and/or submit, I cannot blame them, which then calls into question the validity of the data. 
My students practiced using every type of technology available to them throughout the year 
to ensure that when it came time to test, their English skills would be the focus of the 
assessment- NOT their ability to use the technology. Even with all the time we spent 
practicing with the technology, the technology became the focus of the assessment, which 
is beyond my control and theirs and will continue to be beyond our control.  

954. In addition to the technology being the focus of the assessment, the data has been put on a 
back burner because of the fluidity of the test. Before the test started undergoing these 
massive changes due to shifting testing companies, I was able to analyze the data with 
confidence. Now I do not know where to start. We have not received cut scores or student 
grades for the past three years. I am a data-driven teacher, and not having the data has 
stripped my assessments of the anchor that they once had. I created my assessments in EOC 
style to ensure that my students were familiar with the testing format and that my lessons 
were goal-oriented...Proficiency/Mastery & growth for all students. Since the test has 
changed so much in the past three years, with two of those years producing “throw-away” 
data due to the glitches in technology, I now lack the confidence in the assessment to use 
it as the tool that I know it can be. 

955. I proctored the math portion and although the questions were in different orders, several 
times students were able to clearly see the same problem on another machine that they were 
working on.  There is physically no way to separate the students far enough from one 
another. 

956. The roll out of the TNReady Test has been botched for years now which has led to 
demoralized teachers, apathetic students, and angry parents. In a “successful” testing year 
tying teacher evaluations to the assessment is voodoo math at best - a deliberate attack on 
the teaching profession at worst. This year there is no credible argument for the validity 
and reliability of the test data. The testing regime is pushing good teachers out of the 
profession and stealing a month of education from our students - making them less prepared 
for jobs and careers. I hope the administration will see fit to hold themselves to the same 
standard I am held as an educator. 
Furthermore, I taught in Virginia- Stafford County from 2005-2007.  Yes, 12/13 years ago 
and their online testing was as smooth as silk. I’ve spoken with my former colleagues there 
now and again everything is working smoothly.  There is absolutely no excuse “reason” 
explanation for this abomination.  No wonder TN students, education system ranks so low.  
Who cares if we’ve “risen” to middle ranks we look like the classic hill-billy image we are 
trying so desperately to shake.   

957. I am very frustrated with the testing process, particularly this year. Even with two different 
vendors over the past two years, the tests have still never counted as part of my students’ 
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grades due to how late the scores were sent back to the school/district. The issues with 
TNReady testing this year only made the process more frustrating for both the students and 
teachers. I felt as if many excuses were given as to why the testing did not work well this 
year, but I have not heard anyone accept responsibility for the issues this year. 

958. The testing process is ridiculous. Teachers have to stop class for two to three weeks and 
give tests that are not reliable. During that  time of the semester some of the more important 
concepts are being covered. My class just finished a pilot exam for agriculture, the testing 
platform worked well however we have 25 standards to cover. I am not sure that 25 
standards can be covered well enough to sufficiently prepare students for a deep dive test.  

959. Minor and random connectity issues. Some problems submitting. Having to try multiple 
times before answers would submit.  

960. Personally, I would love to move to online testing, but why do we not implement a trial 
period that lasts until the test is error free?  I don’t understand the Dept. of Education’s 
desire to hold students and teachers accountable for a majorly flawed testing experience.  I 
gave four different tests, and only one session was problem-free.  You pretend that students 
aren’t affected by the problems they experience, but you must also know that that’s a lie.  
When you work with students, you know that these issues affect how seriously they take 
the test.  The longer it takes to log in, the less motivated they are.  When their answers 
won’t submit, they lose faith in the system.  When the server goes down midway through 
a test, they don’t take it seriously when they are asked to finish on a different day.  When 
they hear reports from the news that their scores won’t affect them, they write it off.  It was 
chaos in our school for three weeks while we had to create new schedules daily to 
accommodate the failures and delays of the test.  I find it slimy that there could be 
consequences for teachers, but no consequences for the Dept. of Education.  I know what 
you’re thinking: it’s only 20% of a teacher’s score.  But that isn’t the point.   
Maybe if a hacker can disrupt the system, you shouldn’t be trying to convince people that 
it is secure.  Maybe if a dump truck can crash the server mid-test, we aren’t ready to hold 
students and teachers accountable for scores.  Maybe if text-to-speech can crash the system, 
Questar still has issues and bugs to work on.  I don’t know who is responsible: the Dept. 
of Education, Questar, hackers, or unobservant dump truck drivers.  I do know that students 
and teachers are not responsible.  I do know that after the problems we encountered, you 
have zero business assigning us scores on distorted data. 

961. Once the students began taking the test, some of them would be kicked out of the test, and 
the system would not allow them to reenter the test until the next day. 

962. The state should save its money and test the students on paper. Perhaps the millions and 
millions of dollars that were wasted on two different online testing platforms would’ve 
been put to better use in schools to directly help teachers and students. 

963. If we continue on-line testing- that is fine. Let us get the kinks worked out, but for the next 
few years, the data is only for data sake- no counting against teachers or students. If ya’ll 
want data to count, then we need to go back to paper and pencil until we have a system 
with little to no technology kinks. I am fine either way- but lets not do this dance where we 
wait for there to be a problem and THEN have to have a legislative act to prevent it from 
counting. Let us acknowledge that the system is NOT perfect and we need to work out 
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issues. That is fine. But lets be proactive and not have data count until we have those issues 
ironed out.  

964. Due to the number of years that the state of Tennessee has had bad testing experiences, it 
has created a culture of students who do not want to try on their tests because they perceive 
that the scores don’t count for them and therefore do not affect their grades. 

965. Because of all the issues, readjusting my schedule was a nightmare. Since I teach 2 of the 
same classes, I constantly had to figure out ways that my students would not get ahead or 
behind each other because testing was cancelled for that day. My students were completely 
frustrated and annoyed. 

966. If you are going to require students to take tests online, they should work correctly! The 
tests are stressful enough for students and teachers without having to deal with technical 
issues. It is absolutely ridiculous that a large number of my students were not able to submit 
their tests and some were never recovered. This caused a lot of distress for those students 
and myself. I take these tests and the resulting data very seriously as a reflection of my 
teaching. However, the testing data for this year is not a reflection of my teaching, but a 
reflection of an ineffective, unreliable testing system. We should go back to paper-pencil 
testing and stop wasting millions of tax dollars on unreliable online testing platforms. 

967. Paper based testing is better, because the students struggled with the design layout, being 
able to submit their answers, and also understanding the format of the test. Ex. Students 
did not know if they were supposed to put x= with an answer for it to be correct or if a 
number would be okay to use. Some students stated the graphing tool was difficult to use 
and they would like to have a platform or similar activity that is teacher guided to show 
them how to better navigate the test.  

968. My highest performing students have completely lost faith in the integrity of the Tennessee 
Department of Education and the testing process, as well as in instructional technology 
itself, which is a bit of an overreaction to react that way to all technology; however, these 
are teenagers and their understanding of and patience of dealing with technical failures is 
limited by their attention span and global understanding. All they know is that they have 
been taught for one year with the expectation they will demonstrate what they know on this 
test and the results will reflect their ability, the quality of their teachers, and their school. 
Unlike the stereotypical apathetic teen who doesn’t care caricature, many of students 
actually want to do well! The failure of the test not only disappointed them but also 
disillusions them. Failures such as this CREATE apathy and the “why care” attitude and 
culture. Why should they care when it hasn’t counted for them and it has failed every year 
they are in high school? I do not take seriously any recommendation by the TDOE or the 
US DOE with regards to best practices to facilitate student success and career and college 
readiness. The ACT and AP testing systems work brilliantly, and ETS as a vendor is used 
by other States for State tests, including Texas. Stop trying to save money and save face 
with empty rhetoric holding schools, teachers, and students accountable for failures of 
leadership at the State and Federal level. It has become a complete joke and is teaching our 
students, young adult citizens, our future leaders and voters that failures can be explained 
away by the spin of rhetoric and finger pointing at who is to blame. My classroom is 
successful every single day. It runs successfully and my students are some of the brightest 
in Tennessee. You have failed them, and me, but the teachers and students are continuing 



Page 417 of 1701 
 

to carry on, doing their best to succeed and exceed expectations, despite your harmful 
meddling and politicizing. It doesn’t matter how you spin it. Stop making decisions 
contrary to what the majority of your educators know will work, if you would ask them 
and take seriously their response.  

969. The students had no confidence in the test itself. Several students told me they didn’t care 
about the test because they knew it would never count. Said since they were in  7th grade 
that it had never worked. Students were now juniors. 

970. It was very frustrating for students as well as teachers. 
971. The site coordinator did a great job arranging everything for the students and teachers for 

the test. I would like to make sure that the scores are returned in a timely manner for 
teachers and students. 

972. I honestly think that this will get better in time.  This was our first year and although there 
were problems, we did manage to successfully take a lot of tests online.  I would hope that 
eventually we can work this out and successfully take the tests online BUT if we do so, 
students, parents, and teachers should be able to receive the RESULTS very quickly.  Other 
states that test online get the results to students within a few days to a few weeks.   
Let’s move FORWARD. 

973. It would be a good idea to return to paper and pencil until you get all of the kinks worked 
out. Also, too much emphasis is placed on one exam. Go back to taking the “state test” but 
do not build the entire school year around the exam. Thanks. 

974. Informing the population that these tests would not count against the students, then 
administering tests anyway, and THEN telling teachers that the tests will still count 15% 
of their tvaas score was wrong.  Those kids no longer take the test process seriously and 
some bragged about failing the test on purpose.  Yes, I know that the state (whoever makes 
these decisions) SAYS that it won’t harm a teacher, but we have no faith in that statement.  
Also, the amount of tests, time for tests, and organization is ridiculous.  The testing 
schedule rearranged and disrupted the school day for 2 and 1/2 weeks at school.  Now, it 
may as well be the beginning of the year again trying to reestablish routines for this last bit 
of time. 
I wonder if the people who make this decisions were ever qualified to teach, have ever 
researched how students learn, or if they could actually handle a real classroom with 
diverse kids for any length of time. 

975. The students do not expect the test to count because in their recent experience it hasn’t.  
The scores and data have not been valid in several years.  Also, there are too many tests.  
No student should have more than one per year.  We lose more than a month of instructional 
time due to testing that does not count.  Also, testing online is opposite of the research done 
at Harvard and UCLA that shows that when reading a computer screen people just scan the 
document instead of reading. 

976. It’s just embarrassing that TN can not pull this together.  We hold our teachers to high 
standards but the state department certainly can’t meet them. 

977. The testing window is incredibly long, meaning the earliest subjects tested are under 
immense pressure to get through the Tennessee standards in far too short an amount of 
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time.  This is far more pronounced under a block schedule when the final test was 
administered with more than 20% of the semester remaining.  If a test is going to be 
administered then it needs to have some value for students.  Without timely reporting of 
grades to students, and without the motivation of a graded assignment for those students, 
the trustworthiness of the results becomes highly suspect at best. 

978. Students misunderstood the sample question(s) as being part of the timed portion of the 
regular test.  

979. When each group logged in, every student could see the last question on the test and the 
answer that was chosen by the student before them.  Some tests were not submitted and 
students had to go back later to try to resubmit. Some students lost information and had to 
redo some items.   

980. I don’t want to hurt anyone’s feelings but EOC testing is a total waste of time for students 
and teachers! We should be spending this time educating students instead of cramming 
another test down their throats that they do not want to take and, for the most part, do not 
make a maximum effort to do well when taking the EOCs. Three and four part tests over 
multiple days is not something kids are willing to do! If we want to get the best data out of 
some type of standardized testing we need to reevaluate the process. Surely we educators 
are smart enough to come up with a one part one day test for each EOC. As well, we need 
to eliminate some of the EOC’s all together. We could probably get by with Eng I and III, 
Alg I, Geometry, Biology and US History EOC. Each test 30-45 min long. High School 
students have had so many Standardized Tests that they don’t take them seriously anymore. 
For them it is just another hoop they have to jump through. I am probably just an old teacher 
that “doesn’t get it anymore!” I do know this. We will have more success getting them 
ready for post-secondary living if we spend more time teaching and less time testing.  

981. There was too much information presented and the students had to scroll back and forth 
making it even more difficult for them to test  

982. Students need more practice using the system.  Also, the test required too much typing. 
The directions were confusing to read.  

983. Students had to deal with technical issues while trying to stay focused on test content.  
Students had to wait during the pre-testing instruction phase on students who were having 
technical issues.  The directions did not mention discussing sample questions -- so why 
even have sample questions? (Same sample questions for each section of testing)  
The directions were repetitive and very long before EACH test.  The Social Studies 
directions were incomplete.  A majority of students were rushed to complete both the math 
and Social Studies Section of the test.  (At the 5-minute point most were still working and 
had to rush and/or guess at the remaining answers.)  In 19 years I have never seen this 
situation before.     

984. Overall, the testing issues online created additional stress for students.  They also lost faith 
in the system after it failed several days in a row which cannot result in accurate test scores. 

985. The online testing is having way too many problems. Has the state considered simply using 
ACT scores after the junior year. We have had so many problems for the last four years 
with EOC testing that students do not believe it will ever count. The EOC testing has lost 
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all credibility with students, teachers, and parents. We should stop doing EOC testing and 
return to having more instruction time and regular final exams created by teachers. 

986. It was a waste of time and effort. 
987. This testing has been a disaster. My students complained about the technical difficulties. 

The testing window online was to long and the issues stressed the students out more than 
anything I’ve seen. Some cried even after they knew they didn’t count on their scores 
because their teachers were going to be penalized because of the difficulties. I think its a 
shame that the tax payers money has been wasted by Candice McQueen and how the 
legislature did NOTHING to punish her. EDUCATION IN TENNESSEE IS A JOKE! It’s 
all about the money! 

988. Please, stop paying these huge amounts of tax dollars to testing companies who have 
demonstrated that they cannot deliver when it comes to testing our students! Instead, why 
not look at other ways to use that money, like more resources for schools and more pay for 
teachers. This careless waste of taxpayer money is getting to be a bit ridiculous.  

989. Having to enter back into the testing site throughout the test caused students to lose 
concentration as well as loss of interest. They simply wanted to complete the tests to be 
finished.  

990. The process was chaotic and stressful. Our building coordinator always does an excellent 
job with organizing for the testing period, but there were many things beyond her control.  
The problems faced with this year’s testing caused additional stress for both students and 
teachers.  Once the news broke that scores would not count for students, many began to 
ask why they still had to take the tests.  I have no words to describe  the fact that teachers 
had to fight to get scores from a flawed testing process off their evaluations.  I am very 
grateful to the TN House of Representatives for taking a stand against this and demanding 
that the Senate do the same.   

991. The major problems I had with the testing system this year was the fact the math reference 
page was “updated” only a couple of weeks prior to my students testing in the Fall.  I 
received NO notification of this change until our system training date.   This information 
should NOT be changed once a school year has started, especially without properly 
notifying ALL teachers.  We are using the resources provided to adequately prepare 
students for success on these exams and if we aren’t properly informed of items pertaining 
to the administration of the test, this makes the data unfair and biased. 

992. The second MAJOR complaint I have is the fact the online practice window date was 
changed by a week with only 3 days notice.  Again, it is ridiculous to expect teachers to 
adequately prepare students when critical things like offering our students the opportunity 
to practice online is changed with practically NO notice.  This again makes it completely 
unfair to students. 

993. This whole process was very frustrating as a teacher and a student.  We teach them to try 
their best and do all they can on these tests.  Us being online while others were taking the 
test paper and pencil is not a even comparison at all.  Student’s should not have so much 
trouble taking a test.  It was hard for them to login at first and then it was hard for them to 
submit which was also frustrating. 

994. Directions were vague, multiple errors in the test directions with varying times, etc. 
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995. This process is flawed and does not provide a positive testing environment. 
996. When students could not submit their test, all of their answers were erased. They had to 

start all over. 
997. I administered one test with another teacher. We did not have any problems during our 

session which was the second one for the day. The first session had to be rescheduled for 
the next day. 

998. My students were affected by that day where TTS messed up. Most of the students could 
not log in. My school decided that they will test on another day. The students already do 
not care about the test, this just made that problem worse. They just thought that it wouldn’t 
work again and who cares. 
My county has not counted the test in years. The students know. Students do not care about 
anything that does not affect their grade. They do not see any value in these test.  These 
tests are hard. We, as teachers, need more resources to help prepare the students in taking 
these exams. Taking the practice test down so early does not help the students. They need 
to be able to use the program. Leading up to the test, I am trying to use every minute 
possible to teach them, then review for the test. Most do not know how to use the program 
to enter in a fraction, much less anything else. We need more that will guide us as teachers 
to what kind of questions are on the test and how they are written.  Also, the students and 
myself need to know how the test is graded. If the student miss round an answer, is it 
wrong? (ex. instead of 6.5, 6.4 is typed)  

999. it is malfunction junction.   
1000. My student wrote an essay and was unable to submit it. It is incredibly frustrating for the 

student, the proctors, and myself.  
1001. First of all, the Tennessee Department of Education needs to put the needs of our children 

first. Using them as guinea pigs for insufficient testing companies makes our state a huge 
joke. Tennessee needs to listen to our educators. We are able to generate testable questions 
for our students. This is our job. We do this daily. It is time that the Department of 
Education respects and values our educators. Monies should be vested in successful testing 
vendors, instead of thrown away to dis-credible companies.  No, I don’t think we should 
go back to paper/pencil tests. I feel that would be regression in a progressive world. I do 
believe that the state has had adequate time to secure testing companies which positive 
credentials and results.  To be the joke, “TN NOT Ready,”of  state assessments is insulting 
to all the hard work, dedication, perseverance, instruction, and learning of students and 
educators. The Tennessee State Department of Education has not been a “team player” for 
a very long time, especially during the past 3 years. It is frustrating for everyone vested in 
the education of our students.  Secondly, how unfair is it for a teacher to be held 
accountable for student performance on a state administered test with all the flaws,  
technical issues, and wrong tests administered (due to the inadequacies of Questar)? The 
results of this test are supposed to count at least 10% of my evaluation for a test that was 
administered for the WRONG grade level. How fair is that? Oh, so if it helps me it will 
count 25% of my evaluation. What a joke. Once again educators are treated 
unprofessionally and a flawed TVASS formula is supposed to determine our worth. Until 
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the Department of Education listens to the voices of the educators they are supposed to 
support and value then TN will never be ready.  

1002. I feel there is too much emphasis on testing in general in regard to both students AND 
teachers.  It is unnecessary and takes up entirely too much instructional time in order to 
prepare for AND administer.  The tests need to be ONE module, not four.  Testing should 
take two days at most and not almost four weeks.  I am also an advocate of paper and 
pencil, as I feel that the students’ constant dependency on technology impedes their ability 
to think and function on a daily basis.   

1003. This was a horrible experience.  SUPPORT MATTHEW HILL’S BILL.  Get out of TN 
READY and only use ACT.   

1004. The testing process was honestly a bit of a mess. A lot of my students had trouble 
submitting their test. The whole network went down at one point and my other students 
had to wait an entire day to take their test; this really messed with their confidence. They 
were prepared to take it that day. The students who couldn’t get their test to submit got 
very nervous about having to take the test again and it made them more worried about their 
upcoming tests. The ones who no longer received the text to speech accommodation got 
very confused and it was unfair that some got a human reader and some got a virtual reader- 
that could change the outcome of the test. The students got more and more flustered every 
time their test kicked them out and they had to log back in. 

1005. This whole process was a joke! Half of the days of testing were messed up by testing not 
working for one reason or another. Each day that testing was delayed meant one extra day 
that our schedule was changed. I am not a fan of standardized tests and most certainly not 
the online test.  

1006. It  is an insult and a waste of money.  But then again you don’t really care do you? 
1007. When a student enters a testing location, they are in the mindset of “ready to test”. Granted, 

they aren’t excited, but they are willing to take it seriously and try their best. They sit at 
the desk and listen to instructions. Then the problems begin. Three kids can’t log in, so 
everyone waits to solve that issue. Once all students are testing and they are rolling from 
text to question, revisiting text, analyzing questions, scrutinizing text, editing responses, 
etc. Then a student gasps. The student raises their hand with a look of panic on their face 
because they finished the exam but the computer says they didn’t and it can’t submit. Yes, 
we teachers usually work out that problem and get the test submitted, but when that student 
has a problem, it distracts the other 29 testing in the room. And it is NEVER one who has 
problems: it is many hands in the air. Therefore, the other students hurry to finish just to 
see if their test will submitt or not. After they turn in all their materials, it is repeatedly 
asked, “Why can’t we have paper tests back?”  Then there is the other scenerio. We tell 
these kids a date of an exam. Then they show up ready to test and hear that we are 
rescheduling because of network issues - try again tomorrow. No, not tomorrow either, still 
down. “Hey, it is back up. Even through it is 4th block, report to 2nd Block NOW and take 
a test.” I am sure their mindset was “ready to test” then.  

1008. For the most part, we had no issues with testing.  We had to occasionally change a student’s 
device.  Around 15 students could not login to Questar (experienced the spinning screen) 
on our final day of testing, but we were able to test those students the following morning. 
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1009. I have multiple concerns as a mathematics teacher with the graphing features. It is not easy 
to graph on the program provided and very frustrating for the students as they are trying to 
do their best. It is also very confusing to use the toolbar features on the short answer 
questions. For example, the exponent feature is confusing. It would be easier if TN Ready 
was able to look at more programs like IXL or Khan Academy or my.hrw.com to model 
their formats.  
I have another concern with the grading when I administered a CAB test to my students in 
my classroom. The question related to the zeros of a polynomial that the students had to 
graph points for. The students that answered the question correctly answered at x=-1,2,4 I 
believe and on my end it showed the students answered x=-1.5, 2.5, 4.5 which is NOT 
correct. I only noticed this after ALL of my students got the question wrong and I asked 
them the next day what they answered.  My main concern with the whole online testing 
program is that I am concerned with so many short answer questions and so many students 
taking the tests that the tests will NOT be fairly graded or show up correctly on the grader’s 
screen and students will be penalized for information they know.  

1010. These tests should not be given. They disrupt instruction time, cause teachers to teach only 
to what is on the test and the remainder of the year is “wasted” because the students feel 
like they have been taught all they needed to know and aren’t interested in anymore 
instruction time. The two weeks disrupted by the testing also took away instruction time. 
The students have experienced too many years of trouble with the test and have no faith in 
the test. I feel like this is not an accurate representation of what the students know...and 
they could know a lot more if we used this time on their academics. 

1011. It is a complete and total failure, and I, along with many other teachers in our school, are 
fed up with the State Department of Education.  Year after year they offer excuses, and no 
one is ever held accountable for the failures.  Yet, they continue to tie teacher evaluation 
to these tests.  They are a waste of taxpayer money. 

1012. Please go back to paper. Because of the number of computers our school has, it takes 
THREE weeks to get thru testing. When we used paper, it took a week. Additionally, I 
teach AP classes and I sacrifice time with them because of the state testing so anything that 
will give me back instructional time before the AP exams would be wonderful. Also, I hope 
that you realize that as soon as the malfunctions started, the students shut down. When you 
announced that the scores would not count, they stopped trying. Sometimes I don’t think 
you realize the real world consequences of our testing procedures. I appreciate computers 
as much as the next person, but that doesn’t mean they are right for every task. We spend 
so much time and energy preparing students, it’s a shame when it becomes so stressful. 
Thank you. 

1013. Students are being tested way too much and by the time they get to high school they don’t 
care. Someone said to start giving the ACT test ones a year starting in 7th grade and 
measure growth by that. 

1014. I believe that online testing is the BEST option! It is more cost-effective and time-effective. 
Please do not “throw out the baby with the bathwater.”  With any new system, there will 
be glitches. Please facilitate find solutions so we can continue to move forward.  Thank 
you for seeking our opinions! 
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1015. Testing disrupted our school schedule for 3 weeks.  We had to work on altered schedules.  
Some teachers did not see some students for 2 weeks.  The students were either pulled out 
for testing or the class did not get to meet that day.  The tests take longer than our class 
periods which requires us to alter the schedule.  Students read Twitter from a State Senator 
that the testing would not count for them after the first problems were discussed in 
Nashville.  The students then came to school talking about how they didn’t matter.  My 
high school students did not try.  The scores still count for teachers but not for the students.  
Our school day was disrupted for three weeks.  We lost instructional time.  The kids knew 
they didn’t count and did not try.  It was a waste.  We had to totally discontinue testing for 
the day twice and then try again later.  

1016. Testing should be done at the end of the year. THE REAL END...results should come back 
in a reasonable amount of time with valid explanation. 

1017. CAB was a great resource.  My students 100% knew how to use the system and controls.  
It would have been a great experience IF the people in charge of TNReady had of been as 
prepared as my 5th Graders were.  We (students and teachers) are allowed little to no room 
for error in all that we do.  I don’t think it is too much to ask of the people in charge. 

1018. My students are frustrated. My colleagues are frustrated. My administration is frustrated. 
We work tirelessly year round to prepare our students for a test which on its best days is 
still very flawed. My livelihood and the future of students is based on a test that has yet to 
work correctly during a school year which I’ve participated in it. Students are being tested 
too much and the stakes are too high to spend this much time each year on a process that 
continues to fail. Furthermore, this test and our state standards are not aligned to college 
readiness exams such as the ACT and SAT which is a deciding factor in the future of many 
of my students. Instead of adopting assessments and standards which align themselves to 
readying students for these exams, we pay the lowest bidder to create these assessments 
and slap a new name on common core standards and call them our own. While the general 
public doesn’t understand that you’re not changing anything, we as educators see that you 
are doing nothing to improve education in Tennessee.   

1019. There are many problems with the online testing. First of all , my school has about 75 
chromebooks/computers to administer the test. We tested grades 5-8 this year which has 
about 260 students. My fifth graders had 11 subsections to complete, and I believe the other 
grades had the same. We took three weeks to administer the practice tests a few months 
ago, and we took three weeks to administer the TN Ready. This does not account for all of 
the other tests required by the district. The scheduling nightmare and technology problems 
are ridiculous and take away from the act of teaching the students. TOO much testing!!!!!!  
There is also a big problem with how the data is used. My students’ growth will be 
compared to a paper 4th grade test. With the lack of technology in my school, 5th graders 
are not all able to navigate and type what needs to be done in the allotted time. There are 
too many independent variable to rate growth between the tests. My fifth grade students 
can tell you that data cannot be collected on an ‘experiment’ that has more than one 
independent variable. This will not be a fair comparison...The entire educational system in 
Tennessee is disappointing. The standards themselves are developmentally inappropriate. 
(The fifth grade social studies standards contain more than I learned in my American 
History college class.) The state is setting the students and teachers up for failure! 
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LET’S GET BACK TO WHAT IS GOOD FOR THE CHILDREN OF TENNESSEE! 
1020. There were so many problems with the online testing that lawmakers and county educators 

were forced to make the decision as to whether or not the scores counted.  Students, having 
been informed that they did not count, therefore, did not take the test seriously.  The 
technical difficulties alone were so disruptive to the educational flow of the school day.  
Students were forced to stay in classrooms for double and triple the usual amount of time 
in order to continue to test students when the outcome of the tests would not affect the 
students or teacher.  Teachers were forced to abandon any productive lesson plans at a 
moment’s notice depending on whether or not students experienced technical difficulties.  
Once these ongoing technical difficulties were discovered statewide, the decision should 
have been to allow students and teachers to resume the normal school day and continue to 
teach students.  Forcing schools to continue to test was a total disruption.  Students were 
angry and stressed.  Teachers were worse because we never had a clear picture of what a 
testing day would look like within the school.  As a teacher, I feel it would have been more 
productive to use this time to continue to give my students and education inside the 
classroom.  Students essentially wasted three weeks of productive education in order to test 
students in a hostile environment that was not going to count any way.  I personally saw 
students simply click, click, click in order to complete the test.  I also think it was a waste 
of time to make students that missed part one of a test to makeup the test in order.  Just 
because they were absent from school the day part one was given should in no way interfere 
with their ability to take parts two or three on the day the school had they scheduled and 
then makeup part one.  Requiring the test be taken in order placed an undue hardship of the 
school staff to make sure students took the test in proper order, especially when the scores 
in no way affected the student’s grades.  I also believe that teacher’s evaluation scores 
should never be tied to these types of tests.  Students that understand these tests will no 
affect their scores have no motivation to perform well.  That is in no way reflective of the 
job teachers do in the classroom preparing students and teaching the standards required of 
their courses.  I also firmly believe that 11th graders that are now required to take the ACT 
in order to graduate should not be forced to take EOC tests.  It is redundant to force students 
to take an English, math, and science test since those very subjects are tested on the ACT.  
As a taxpayer, I am offended that the state of Tennessee continues to fund companies to 
administer these tests that have proven themselves over and over to be unreliable.  These 
companies are charging millions of dollars for a testing system that fails over and over.  
Students have been conditioned to know that more than likely the test scores will not count 
for them and therefore have no real motivation to perform at their best levels.   
Teachers are tired of being forced to administer these tests that show no real results.  It is 
too stressful and has too many problems to be a reliable data source in which to tie teacher 
evaluation scores or student grades.  I would encourage the state of Tennessee to allow 
teachers to go back to doing what we do best--TEACH!!!.  Stop throwing tax dollars at 
these companies that have proven themselves to be irresponsible and disreputable.  Use 
that tax money to further the education of students through more materials such as 
technology, textbooks, classroom supplies, and most certainly teacher raises.  Teachers are 
on the front lines everyday educating the leaders of tomorrow and are overlooked and under 
appreciated when it comes to paying them respectfully.  The state of Tennessee would 
rather line the pockets of testing companies and their CEOs with millions of dollars in 
contract fees and get nothing in return except angry, tired and worn out students and 
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teachers who yearly have to endure the hamster wheel of testing, where we go round and 
round but never achieve a satisfactory result for anyone except the CEOs and their 
paychecks.   
State of Tennessee--hear our pleas.  Seriously consider returning teachers to their 
classrooms and tax dollars to the areas that should be funded.  Stop throwing money away 
on tests that do not accurately reflect the hard work and dedication teachers all across this 
state give to our students each and every day.  It is in your hands.  Take back our education 
system and put it back into the hands of our teachers and out of the corporate testing 
companies.   

1021. the students have it deeply ingrained that these tests are unreliable, will malfunction, and 
the results don’t count.  Most of them don’t take it seriously anymore since they know it 
will mess up and not count.  Its all they have known.   
I’m so tired of working very hard all year only to have the test not work at the end of the 
year, my morale is at an all time low.  The things I have to omit to cover testing material, 
such as real world applications and ACT review, are very important and it makes it feel 
like a waste of time to cover testing material when the test won’t work.  I’m so tired of 
dealing with this year after year that I may leave the profession. 

1022. It was a nightmare. Students got kicked out of tests. Students would take entire tests and 
then be unable to submit. Student work was erased. Tools did not work. Screens went crazy. 
Students were frustrated and often lost information that they have previously entered. 
Teachers were frustrated as well. Levels of stress raise dramatically when technology 
causes problems that have a huge impact on student outcomes. Too much emphasis is 
placed on these tests for them not to work. As teachers, if we were as ineffective as this 
testing has been, we would be without a job.  

1023. After the students were able to take the test everything went good. The problem was having 
students on different timers because they started their tests at different times due to not 
being able to log in. Also as soon as the whole state was testing around 10 or 11 we 
immediately began having issues. The students got frustrated before they began a test, if 
they could even log in, due to different start times and trouble getting into the system. They 
got restless with all of the waiting. I think that is will impact the validity of the test due to 
some of the kids were just tired and clicked and also those that  have ADD and ADHD. 

1024. My math students would much rather take a test online.  For math, it is easier to draw on 
the diagram/graph etc and manipulate straight on paper than it is electronically.  I give tests 
both electronically and on paper in my class throughout the year and my students do much 
better on paper tests.  It begs to question, what are we testing?  Students math ability or 
their ability to test electronically.   

1025. I saw no issues with testing.   
1026. Some students were able to successfully submit their tests, some weren’t. At times the test 

wouldn’t load or would take an extensive amount of time to load. Some tests loaded with 
incomplete pages of directions or text missing or garbled.  Students are tasked with too 
many tests in their subject areas and are mentally burnt out by the final testing days for 
each subject. Two weeks of instructional time were lost to administer a broken test that, 
for the third year in a row, will fail to successfully gauge ANY student achievement; it will 
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only serve to lessen the support of the and belief in the TN educational system as whole. 
Online testing has proved once again that it is impossible to administer at a state level on 
such a large scale in such a very narrow time frame and yield actionable results in timely 
fashion. 

1027. There are too many days of testing for English and the ambiguity around the written portion 
of the test has a negative impact on student performance and subsequently teacher 
effectiveness. I moved here from Georgia, and students and teachers there know what type 
of writing they will encounter, for each grade level so that emphasis can be placed on fully 
exploring the writing standards tested, as opposed to working on standards superficially. 
9th and 10th grade standards are the same, and should be reflected in the testing. As block 
schedule school that only has students for a semester, myself and my peers find it difficult 
to prepare students, especially those with deficiencies, fully to be able to master all three 
types of writing: argumentative, narrative, and expository in a year (semester) when the 
standards are spread across two years.   

1028. This is all a joke, the kids  are fed up with testing, most don’t even try and there’s nothing 
we can do to force them to give effort.  Too much testing! 

1029. The time and money spent on invalid testing over the last 3 years is ridiculous. This 
semester we spent approximately 20 on testing. The students and parents no longer have 
faith in the testing system due to so many problems. As an educator, I’m embarrassed in 
the time and money wasted on an invalid test. 

1030. I don’t know if the students were able to submit their test later after they had trouble 
submitting them in class. I was a proctor and was not informed. 

1031. It was a complete nightmare and a waste of precious instructional time. 
1032. The lack of consistency with the testing platform really damaged morale. I know I have 

worked hard in my building to be positive about TN Ready and help others have a more 
positive attitude, and the problems we experienced were a huge setback for that positivity. 

1033. I think paper and pencil testing should be brought back.  Students have voiced dislike of 
taking the test online. 

1034. It’s terrible. The testing pieces were so short that kids finished in 20 to 30 minutes.  It 
would have been better to have students take all four parts at once instead of destroying 
three weeks of classroom instruction so that kids could take multiple sub-parts form 
different tests.  In addition, because the content and questions across all high school English 
tests are so similar, I have no way of knowing if my kids actually had the correct test, 
because I am not allowed to know what is on it or even read the questions.  Furthermore, 
every CAB and practice test I have read and been given has had bad questions and typo’s 
in critical places.  I have no faith whatsoever in the tests that you are creating to give my 
students.  Also, there were so many issues that most of my students gave up long before 
testing was done.  Their scores have been thrown out so basically now only I am being hurt 
by them because you won’t remove this score from my TVASS. Thank you for making me 
feel under appreciated. Thank you for making me hate my job.  I have always enjoyed 
teaching until this nightmare.  I feel like I am leading lambs to slaughter. You aren’t looking 
to test mastery, you are looking to group students by ability. 
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1035. Once the media and word was released that there were issues with the testing format 
families, students and our community lost confidence in the testing. However, testing was 
not over but many of our students did not give 100% on their remaining tests. So we had 
students spending 8 minutes on ELA, Science, and Social Studies tests that should have 
taken them closer to 30 or 40 minutes. They did not have confidence in the test and 
therefore did not try and I as the teacher will suffer because of that - my data will not reflect 
their true ability, knowledge or growth because the testing format was a flop and is now a 
laughing stock with our kids, parents & community. How is that fair? Why should I be 
responsible and penalized and mandated to carry inaccurate data? Why should our state 
spend MILLIONS on a format that continues to fail us? Why must teachers always carry 
the brunt of others’ mistakes? In no other profession are folks held captive by data that is 
inaccurate and unreliable by subjects that have no accountability. My students gave up due 
to the failure of the testing. That is TNReady’s fault NOT MINE! 

1036. All computers in the school were being utilized during testing, which interfered with 
teaching in other classes, which were not being tested at the time.  The push at school is 
for the use of technology in the classroom.  However, all of our technology devices are tied 
up with the testing process.  Also, personal devices could not be used as a replacement 
because of possible interference with wi-fi. 

1037. 10% of the school year was spent on testing. the amount of stress caused to teachers, 
students, test administrators, administration, parents, and support staff is not worth this. 
Once it was revealed that the tests would not be used in any meaningful way, what little 
buy-in we had from students disappeared. It will take several years of near-flawless 
execution to be able to glean ANY valid information from these tests. The burden of proof 
is heavy. Until the state drastically increases technology funding, we will continue to see 
these problems.  

1038. Online testing is not a valid indicator of a student’s abilities.  While it technically should 
streamline the grading process, this advantage pales in comparison to the invalid and 
unreliable data we will obtain from the flawed testing system.  What is really being tested?  
Mastery of content or the ability to use a computer platform effectively.  Even students 
who go on to college seldom have to take tests and exams through an online platform.  The 
online testing does nothing to ‘prepare’ our students for the future.  It is frustrating for 
teachers and students and parents.  If major standardized college entrance exams (ACT & 
SAT) are still administered via paper and pencil, so should state standardized testing.  
Research indicates that computer-based testing typically results in lower score points and 
more instances of invalid data.  Moreover, unless the state is going to require keyboarding 
of all students in middle school and high school, it is ludicrous to require these students to 
compose, type, revise, and edit a writing piece in response to a lengthy text(s) and prompt 
in 85-90 minutes.  Most students use the ‘hunt and peck’ system and do not know how to 
use word processing features.  The quality of their writing suffers greatly because they do 
not have the time to compose their thoughts on paper.  I have done a great deal of research 
into assessment practices during my graduate school studies and I can assure you that the 
Tennessee practices in no way, shape, or form are the best practices.  Interestingly, my 
dissertation research will be about the overall issues with computer -based testing vs. paper 
and pencil testing.   
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As soon as the platform began experiencing issues, student motivation flew out the 
window.  Their scores are completely invalid.  Unfortunately, our administrator is going to 
‘hold our feet to the fire’ as teachers about the test scores.  We will be berated and observed 
and mandated to participate in multiple p.d.’s because of the low test scores that are going 
to come back.  This is neither right nor fair.  How can educators be held accountable for a 
flawed system?  The legislature needs to decide that the data from this year’s testing may 
be studied but not used in any TVAAS calculations whatsoever.  The scores should not 
count against students of teachers.   

1039. The online testing process is inefficient at best. The process has been highly unreliable 
twice and it’s a frustrating for both students and teachers. It was added stress to an already 
stressful situation.   

1040. Some students were kicked out, and the system automatically submitted the test his/her 
test. 

1041. Our admins had to spend two plus hours going in to each students accountvand 
tesubmitvtests. This was on all grade levels, four different times. The inconsistency of the 
test made us rework schedules the entire testing window. Students were restless and 
regarded the test as a general failure to our educational system. 

1042. I believe so for the question above on submitting test later. 
1043. This was one of the worst experiences with state assessments I have ever take part in.  Not 

only was every single exam interrupted due to connectivity issues, but students started and 
finished their exams on separate days.  Some students saw & attempted questions three 
times before submitting their final answers.   
In addition, students were emotionally and psychologically different after only two days of 
testing mishaps. Students completely lost any motivation to complete exams. An extreme 
example of this horrible experience, includes  two different occasions that found students 
and administrators in “test mode lockdown” for 2.5 hours while waiting for the server to 
reconnect... it never did.  To be completely frank, keeping students focused and motivated 
was one of the hardest parts of this testing failure.  
Data cannot possible be valid, due to these specific reasons.  It’s such a shame that our 
teachers and students worked so hard all academic year, only to be failed by the very 
assessment they had been looking forward to acing all year. I sincerely hope that data will 
not count against students, teachers, schools, or districts. It would be very difficult to 
convince the people who are involved that this data is valid, even after all the mishaps and 
speed-bumps that occurred.  

1044. The whole idea of the testing seems to be that it is being used to test teachers not students. 
All of the students do not learn the same way, but we  are giving a standardized test the 
same way. Only the teachers know the best way their students learn, not a program 
designed by someone who knows nothing about the students. 

1045. This was the biggest disaster is 16 years. This program was not effective. The backspace 
did not work. The ELA test had 4 parts that was excessively long.  
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1046. Students were frustrated at the inability  to log in after multiple attempts. Students weren’t 
able to submit tests after testing for over an hour. Too much time was wasted trying to log 
in, and time was taken away from what could have been instructional time. 

1047. The biggest problem that online testing poses for our school is the inability for other 
teachers to go on about their lessons using technology. The freshman classes especially are 
attempting to be a 1 to 1 setting and many teachers are working hard to be online through 
much of their lessons. Our schools are afraid that if anything other than the laptops used 
for testing are on then that will result in a crash of the system (which happened anyway). 
That meant that other classes using Kahoot!, Google Classroom, Gradecam, and other 
online tools were greatly hindered for a substantial portion of time. 

1048. The test booklet had many mistakes. We told the students we were going to hand them 
resources we never gave them. We told them a pop-up window would show them their 
name and the name of the test; it didn’t. The sample questions are part of the test, meaning 
that we tell the kids to start the test, then wait when finished with the sample questions, 
then start the test for real, which is very confusing considering that literally any other test 
would have had them hit another button. There was a question that involved the periodic 
table and asked what element was shaded that...wasn’t even shaded in. In order to see the 
shaded area one would have to tilt the computer screen. If the highlighter tool was selected 
it prevented students from typing into text boxes. Sometimes the next button in the 
directions would launch students ahead by several steps. Some of our computers never 
connected to the testing service. Some of our computers kicked students out as they 
finished the test only to tell them the test was “completed” when they logged back in, so 
I’m unsure if their questions were submitted and had no way of solving the problem. 
Questions were not scrambled in any way making it difficult to prevent cheating.  

1049. Testing now robs us of 3-4 week of instructional time. This does not include “practice’ 
tests to train the students.  These test are administered 5-6 weeks before the and of school, 
effectively robbing the kids of valuable learning time and it wastes taxpayer money.  The 
impact to teacher a student morale is extremely negative and it undermines the educational 
process.   

1050. It was a farce.  We had students who successfully tested, but then we had to scrub the test 
for other students that same day. We literally had students who had just taken the test 
interacting with students who would not take it until the next day. In my county, students 
at my school successfully took part 1 of the US history test (the essay) but students up the 
road, in Camden, were unable to take it. As a result, many students probably knew, before 
they took the test, which of the 17 “essay standards” would appear on their test. As a result, 
my TVAAS scores will be be compared to those of my peers, even though their students 
could have had access to information about the testing topic and mine did not.   
Another problem was defective test features. One test that I proctored (one of the English 
tests, I think) had instructions indicating that there would be four sample questions. Instead, 
there were only three, so students clicked through to the first test question before time 
began (raising the question why in the world there is not a “hard stop” at the end of the 
sample questions). In another instance (US history--my own area), the instructions made 
no mention at all of sample questions. We started the test and began the time, only to have 
about half the students looking around in confusion. As it turned out, some students had 
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sample questions and some did not, which means that some students (in theory) lost test 
time relative to other students on the same “standardized test.” Fortunately, in my case, 
everyone finished well ahead of the deadline, so I did not have to worry about any bad 
effects of this on individual students, though I am confident some students in the state were 
penalized for it. 
I do not discuss my test with students, but the day after the US history test, several students 
asked me who James K. Polk was.  High school US history begins in 1877, twenty-eight 
years after Polk’s death. I replied that President Polk is not mentioned anywhere in our 
standards, so it should not matter for testing purposes. At that, several students chimed in 
and insisted they answered a question about Polk. At that, other students insisted it was a 
sample question. Other students argued with them that it was not a sample question but 
was a real question deep within the test. I told the students I could not discuss the test, but 
I am now confident that my students were tested on material that was not in their standards. 
This test was a ridiculous, embarrassing waste of money. TDOE loves every shiny new 
initiative that someone dreams up, but they test their schemes out on my students and they 
care nothing at all about the hardware limitations of poor schools like mine. 

1051. It was an absolute disaster. You had students not able to log on, then you had students who 
couldn’t submit so they were told to wait, only to find out their answers weren’t saved. 
Then you get a huge negative media blitz, students stopped thinking it counted thus they 
stopped trying, and teachers are still getting judged by these results. The whole Questar 
system was a total disaster and their systems could not handle the overload of all three TN 
divisions logging on at once. Disaster is an understatement.  

1052. This testing process is a colossal waste of time and resources.  I went DAYS without a plan 
period when I was needing to prep for my students’ AP exam.  Students were beyond 
stressed about the process because they had prepared and not been able to submit or even 
take the exam.  They also did not want to let their teachers down because they know that 
the exam factors into their evaluation.  It actually insane that money was spent on this when 
my classroom is bare of materials for actual teaching.   

1053. The testing is extremely disruptive to the teaching process. We test 6 weeks out of the 
school year in order to test all students. That is 6 weeks of disrupted instructional time that 
could be used more wisely in actually teaching the content. Once testing in a subject is 
finished, most students feel they are “finished” with the course when in realty we still have 
a month or more of school left. This process of testing online takes more time and all of 
the complications experienced made it even worse. 

1054. Our ESSA REQUIREMENT WOUOD BETTER BE SERVED BY ACT 
1055. Huge waste of time for teachers and students.  Too much time spent on testing.  Huge issue 

with having to pull students out of class to address testing issues. 
1056. It was a complete waste of time. Even after testing being suspended several times due to 

issues, we kept having to “try again” only to have more problems. Several students took 
entire tests only to find out it was not submitted and all of their work was not even recorded. 
Then, having to go back in to take the test they did not try. Some classes just did not take 
tests, invalidating any data that teacher might get from their students. The fact that some 
students had to go back to submit their work completely invalidated the security of the test 
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because they got to see the test twice. There should be a timer on the test because there is 
no way to keep an accurate time for every student especially when there are issues getting 
started at the same time, getting logged out, etc. We wasted FOUR weeks of instruction for 
testing. We wasted money. We wasted resources. Teachers could have had more time to 
teach what we actually needed to teach instead of trying to rush through the standards in 
order to be done in time for testing. We could have taught for a couple more weeks and 
then teachers could have given their own comprehensive exams to accurately measure 
students growth and achievement. There is no accountability for students when year after 
year these tests do not count. Tested subjects rely on these scores as their final exam grades 
for students. We keep relying on the state to come up with a reliable test that can be scored 
on time only to be let down year after year. Let the teachers make some decisions. We all 
new the online test was not going to work properly. Also, why is there such an issue with 
getting them scored on time when we start testing in APRIL?! I am completely fed up as a 
teacher that works hard all year to teach my students. We work hard to get good scores and 
good growth. Our jobs and tenure rely on these scores and year after year we are unable to 
get any accurate data from these tests.  

1057. Our students do take their testing very seriously, and my students in particular cared about 
how this test would show their growth. They worked very hard each day, and the majority 
of our issues in East Tennessee began between 9:10-9:40 and the duration could last for 
twenty or thirty minutes until students were able to finally submit. In addition to this, one 
day of testing, our admin could see that students had submitted but the students continued 
to receive an error message stating “please try again” despite our internet being connected. 
Another day, the administration could not even see if students had submitted because of 
that portion of site being down. Along with this, multiple teachers had access codes that 
were changed without enough notice given to administration that the system had done this. 

1058. It is a waste of time. 
1059. The process was extremely frustrating for students. Students became discouraged due to 

numerous testing issues.  
1060. Students gave up trying on the tests.  Some were saying “it doesn’t count anyway” so they 

quit trying. Some students were so frustrated by the technical problems that they just started 
hurrying through the tests or just said “I give up.”  I do not feel the testing sessions were 
valid.  There were too many problems and disruptions.  The TAM says students are 
supposed to test in a complete session, not carrying it over to the next day.  We had many 
times students had to test after 24 hours between sign ins.  If they couldn’t sign in, we had 
no choice but to reopen the testing until later. 
Students had to log in up to a dozen times during testing sessions when there were 
problems.  They were unable to hold any type of concentration.  Students were saying 
things out loud when the testing would start messing up.  Even though the TAM says it 
will save their answers, they were not always willing to continue at a purposeful pace 
because they were unsure if their answers were saving. 
Directives were to try to continue testing in the afternoon following difficulties.  Because 
we have such limited technology, we were carefully mapping out the times to get all the 
testing completed.  Once the rescheduling began, it threw off all our planning.  Teachers’ 
classes were negatively impacted and student learning did not take place as it should have.   
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1061. Kids have been very stressed about the test not working correctly, losing their answers, etc.  
It is very hard to tell a kid to be prepared with a restful sleep and good breakfast and then 
the computer not work on testing day.  Then, it’s even harder to tell them that their grade 
depends on this test that periodically kicked them out while they were taking it.  I know 
that lots of people are upset about it, but the only ones I care about are the students.  I feel 
like it is unfair to them and it will not correctly show their abilities. 

1062. I am extremely disappointed in the lack of action on the part of the state to remedy this 
year’s testing situation. Everything that could go wrong went wrong, and I feel very 
strongly that the vast majority of my teaching time for a MONTH was completely 
WASTED. My students should have been learning during that time, and instead they were 
sitting at a computer, waiting for a test that the State of TN did not successfully administer. 

1063. I completely understand the desire to capture answers in electronic format to ease the 
burden of scoring tests, however, this is being done at the expense of the student.  Due to 
lack of computer resources availability, testing takes an AMAZING amount of time away 
from instruction.  Paper testing took a week max.  We tested - and lost instruction time - 
almost three weeks this year.  Terrible.  
In particular, high level mathematics is still done on paper.  The ACT is still on PAPER.  
Terrible. 

1064. Why didn’t we test this before we were ready to take it ? 
1065. It was a nightmare. Very stressful and frustrating for both students and faculty. Lots of 

technical difficulties and delays.  
1066. Online testing is just a complete failure at this time. The kids are frustrated, the teachers 

are frustrated and parents are upset because they do not understand why students test so 
much. I am fine with the students being given EOC but we as adults should be responsible 
and understand every component of the test requirements before we ask them to sit for 
these exams and then have the failures that we encountered this year and the previous ones 
as well.  

1067. Some students’ answers were lost when they went back in to submit. 
1068. Each new section encountered troubles - especially on the day in which they were rolled 

out.  Administration, faculty, and students made due with a flawed system, ill-prepared 
servers, and a mum upper chain of command.  Peppered comments of invalid scores made 
by politicians and officials, inspired a lack of care in students who, took the test in motion 
only - clicking answers and submitting rather than solving each problem.  Most parents and 
students recognized the tests as a bureaucratic inconvenience, administered by teachers and 
principals out of necessity for their positions, enforced by a distant commission concerned 
with appearances.  

1069. The testing process needs to be simplified.  The online portion should just be answer only.  
The test questions/content could be delivered on paper or pdf file.  I realize this reduces 
the “rigor” of the test by taking out multiple select items and essay questions.  The state 
should trust the professional educators to deliver the rigor in the classroom during year 
long instruction. 
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1070. This was beyond frustrating.  ON 2 different days we had to scrap testing after 1st block 
due to issues and then reschedule those tests for later days.  The first day of EOC ELA on 
April 27 was an issue and we were advised to postpone testing and reschedule at a later 
day and then on April 26 for Biology/Chemistry there was an issue with the fiber optic 
cable being cut.  Then on April 30 with part one of Math were were unable to submit tests.  
There is too much riding on these tests for all of these issues.  Teachers are losing valuable 
teaching time and students do not trust that the tests are valid with all of these problems.  
Speaking for my school we would advise dropping the EOC and going to the ACT  suite 
of assessments. 

1071. The problems  were very disheartening for all the students.  To the point where they lost 
all caring in the whole process.  This will never improve until we put aside this random 
mystery of TVAAS calculation.  This problem can be fixed with very simple changes, but 
as we have seen in so many government issues, non experts give advice where they have 
no idea or experience.  If for once you would create a committee of teachers to give the 
best way to score schools around the state you might be able to create a solid way to grade 
schools.  I won’t be holding my breath very few state congresses admit to not knowing 
something better than the people that actually do that job for a living.   

1072. The entire process was demoralizing and undermining to my classroom effectiveness and 
authority. I tested students who had never had an EOC count as part of their grades in their 
high school careers. I have spent all year teaching them and reassuring them that the tests 
would work and would count, only to have neither of my statements ring true, through no 
fault of my own. I have lost three weeks of effective, well-planned classroom instruction 
time due to a constant need for schedules to shift and students to be randomly pulled out 
of classes without prior warning. My TVAAS scores, as far as I know, will reflect a testing 
process without validity or integrity and that does not fairly represent my teaching or 
students’ learning. The state Department of Education and Questar’s excuses have been 
incredible and do not reflect my experience in the classroom or with the testing. 

1073. It was extremely frustrating the first day math began testing. We were unable to get our 
students on first thing in the morning. After that, some of my students spent some time 
searching for a question that the review screen said was there, but in the actual test was 
not. We later found out that it was a “glitch” in the review part and that the question was 
not there. Unfortunately, some of my students spent time to try to find it rather than 
answering questions. 

1074. I’m sure anything said here has already been said before. There is no reason our kids need 
to be taking a MATH test online. Especially if we don’t have the time to adequately train 
the students on how to use the program itself. It takes them 5 mins just to be able to type 
in a polynomial due to having to click each box and piece individually. There is absolutely 
no reason for a 3 part MATH test, let alone a 4 part ENGLISH. For a testing process that 
could take a 2 week maximum took 3.5-4 and didn’t even get to finish everything. Just a 
waste.  

1075. Go back to paper test. Get rid of all this test and just use the ACT. There are many options.  
1076. Online testing is stupid if you hire the worst company with the least amount of servers and 

bandwidth available. This was a disaster from the start. Go back to paper testing and stop 
trying to make these scores count for anything (teachers or students). I can’t believe you 
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forced educators and students to deal with this stressful, pointless debacle for as long as 
you did. 

1077. I don’t think the people who design and monitor these test fully realize the impact they 
have on learning, attitude, and culture.  When you add the futility the students and teachers 
have experienced with testing over the last few years to the already existing misguided 
emphasis on testing and how it has corrupted what we should value in education, the 
negative impact on the institution of education will last for at least the next 20-30 years. 

1078. The testing process was stressful to students as they did not know whether the tests would 
work that day or not.  Due to lack of time logging in many students felt rushed or 
disoriented at the beginning of the test.  Not only were many stressed most of them lost 
interest when debate about whether they would count or not began.  In the future, if there 
are problems, news should NOT reach students until they are done with testing.  Students 
do NOT care if it does not count for them.  They disregard any thought to whether or not 
it counts for their teachers.   

1079. This was incredibly disruptive to the students’ valuable instructional time, created an 
enormous amount of test anxiety, and did not provide an accurate picture of my students’ 
knowledge of the content. This is inaccurate reporting of students’ learning.  

1080. I think online testing is a great idea. The students are more comfortable with technology; 
it allows for significantly easier grading, and it takes the hassle out of checking booklets in 
and out from testing coordinators. I feel that online testing is valuable for students entering 
colleges, because so many classes use an online platform.  
My favorite aspect of testing on computers, particularly with the TTS enabled, is the ability 
for special education students to test in the general classroom. I also feel strongly that using 
a digital platform for read aloud is significantly better for students.  
Unfortunately, with all of the problems this semester, students (and teachers alike) were 
extremely frustrated. 

1081. There were multiple issues with the testing.  No matter what the causes were each time, it 
greatly affected my students.   From not being able to log in to not being able to submit to 
having to log back in over and over again.   There were so many issues.  It caused a lot of 
anxiety on the part of both teachers and students.   And then once students knew it didn’t 
count, I had students tell me they heard it counts for me as a their teacher but not for them!   
This was before the legislature intervened.  This was when they had 2 subparts left to take 
the next few days.   
My students were not able to take their tests as scheduled.  Some of my students could and 
some couldn’t.  My test has 3 subparts, because of scheduling one of my classes took 
subpart 2 and subpart 3 a week apart because they could not take subpart 2 as scheduled 
and the computes were needed to begin the English TN ready test.   

1082. It is unrealistic for schools to test in the electronic format, and besides, students do not see 
this as a great way of testing.  Students do not use technology in a functional manner, but 
as a “fun” manner. 

1083. When student are prepared to take an online test and they are immediately having difficulty 
logging into the test, this just accentuates their anxiety level.  The same thing is true when 
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a students gets “kicked out” of a test in the middle of taking it.  This occurrence is simple 
a result of an unstable testing platform.  On the mathematics tests, students should not have 
to scroll back and forth to look at a graph, table, or diagram in order to answer several 
questions related to that figure.  If a figure is needed for a question, it needs to be provided 
with that question.  The worst infraction of all is having students testing in an environment 
(using a specific online program) that has not been a part of their regular learning 
experience.  The fact that instruction time is lost, beyond that for just taking the exam, in 
order for students to practice using a testing program for the sole purpose of taking a test.  
When the tools used to solve a mathematical problem are not the tools the student has used 
on a regular basis, then the validity of the test item comes into question - If a student misses 
a question, did they miss it because they did not know the mathematics or because they 
were unsure how to manipulate the software to properly answer the question.  I cannot 
fathom how anyone who knows anything about testing thinks this is okay. 

1084. It is frustrating.  It is a joke.  A window so large kills quality instructional time.  Taking a 
math test on the computer adds another component that my students have NEVER had to 
deal with.  Unfair. 

1085. Online would be great if you would just go back to multiple choice tests. Is ACT a good 
test? Sure it is and it is a hard multiple choice test. It is not necessary to do the test in the 
format that is being used now (fill in and write answers out). Get with the program state of 
TN. You could have instant results online if it was all multiple choice. You can make a 
harder multiple choice test to show growth and rigor. I do it everyday in my classroom. I 
am sick of not being able to trust the data I am getting. I am a data driven teacher and I try 
to get better every year by using my data to be a better teacher. This year I have no idea 
whether I can trust the data and how to use it to get better because I want ever be for sure 
whether the students tried their best since they knew the test wasn’t going to count. This is 
embarrassing for the state of TN and I am embarrassed as a teacher that our powers in 
control of this keep making bad decisions. Please help us as teachers to be able to feel 
successful and help our students feel the same. Make a good test that can get results quickly, 
accurately, effectively, and efficiently. TRUST IS NEEDED HERE and is not here with 
the all the people involved.  

1086. Due to the inability for the majority of our students to access the test on the first day I felt 
that many students did not take the test seriously. Also, for many students it was frustrating 
that a) the test wouldn’t work the way that it was suppose to and b) several students  had 
to start over when they were kicked off of the server and all of their answers were erased.  

1087. It’s ridiculous.  There is no reason to stress out the students and teachers this way. 
1088. Testing for over three weeks is too long for students and teachers.We do need 

accountability. It there any way possible to condense the sub-parts into one test?  
1089. If students are to be tested online, they should have to take Keyboarding classes as a 

prerequisite.  Also, giving students 3 of the 4 subparts all in one day is setting up our 
children to fail.  It needs to be divided out to avoid students becoming bored and tired of 
reading. 

1090. This was a complete, utter, DEBACLE. We lost THREE WEEKS  of instruction. 
THREE.WEEKS. Do you know how much I can accomplish with my students in three 
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weeks? Are we trying to make them productive citizens who are college and career ready, 
or are we trying to teach them how to take tests? I had students who were completely 
frustrated, crying, and then just absent from school to avoid testing altogether. Our absentee 
rate increased during this testing window.  
We had a representative from Questar come to our school for a day. All he could say was, 
“It’s your internet.” Even in the face of evidence from our internet provider that showed 
our internet had adequate bandwidth, etc., all the representative could say was, “It’s your 
internet.” Really? You do realize how much you are paying these people, right? He did not 
fix a single issue while he was here. And the hilarious excuses of hacker and dump-truck 
hitting a fiber optic line are quite ridiculous. 
This testing is inadequate, does not measure what a student actually knows, and puts undue 
stress on educators and students. I am all for accountability. I am consistently a Level 5 
educator, so I am not afraid of test scores. But this put so much stress on our students and 
teachers that there is no way these results could possibly be valid in any way. If Group A 
took the test but Group B couldn’t get on the testing platform, do you honestly think that 
Group A didn’t TELL Group B the content of the test? We can’t control their conversations 
during lunch or what they share on their cell phones after school hours. This example 
ALONE nullifies any validity the tests were thought to have whatsoever. 
With or without these tests, I will not change how I teach. I will not fail to provide rigor 
and relevance to my students each and every day whether they take a test or not. My 
responsibility is to guide students who I hope will fulfill their potential and one day become 
my friends, neighbors, and coworkers.  
Would you ask a dentist to repair your car? This is what YOU, the lawmakers and 
policymakers, are doing in the State of Tennessee. In all honesty, it is clear that you have 
no clue what actually takes place inside the classrooms of Tennessee. You have no idea 
what we accomplish each day with our state’s most precious resource: our children. You 
have no idea that besides teaching mathematics and literacy skills, we also provide 
counseling, meals, and support for our students because outside of school, many children 
have none of these things.  
If we were to evaluate the state’s performance on testing and accountability using the same 
rubric that is used to evaluate our performance as teachers each year, please note that the 
state would receive the lowest marks possible in all areas. We are are screaming out for 
you to listen. We WANT to show how much our students learn. We WANT to be able to 
brag about how hard they have worked using data. But we DEMAND a system that is fair 
and efficient so that our work and the work of our students is not judged unfairly. Do better, 
Tennessee. Our kids deserve it, and it is owed to them.  

1091. I think it can be a more efficient way to complete standardized testing but for schools 
without appropriate resources, it throws off their end of the year schedule and makes it 
difficult for them  to complete testing within the testing window. Also, in my opinion, I 
think it is unfair for teachers to be evaluated by test when the testing experience is 
inconsistent across the state. I feel that standardized testing should be used to evaluate 
student growth and not be taken into account for teacher evaluations. 

1092. If scores are not being used for kids they should not be connected to teachers, in any way. 
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We are fooling ourselves if we think these are reliable.  As soon as it was announced that 
these “didn’t count” for students, I know of dozens of kids that signed in, clicked whatever, 
and hit submit.   They readily admitted to just clicking through, and I can’t force them to 
go back in and retry because once it is submitted they can’t make changes.  I don’t know 
how many students chose to do this, but more than a dozen of my students admitted to this 
in at least english and math. 

1093. The concept of online testing is fantastic the company providing the resources was not 
prepared.  

1094. There are far too many technical problems with online testing to enumerate here and I’m 
sure MANY other teachers will cover those issues.  I’ll try to address concerns that I don’t 
think have gotten enough attention about the online testing process.   
1) One thing with which I have a major problem is the ability for students to cheat when 
they can see each other’s screens.  Even doing the questions in a different order doesn’t 
negate this problem.  As a proctor for the biology test, I noticed that there were a lot of 
distinctive images that made it easy to tell the kids were on that question from across the 
room.  I did not read the questions, but I recognized these same images popping up.  A 
student wanting to cheat would have a VERY easy time doing so.  Also, It seemed as 
though the questions were all in the same order.  If this data is going to be useful at all for 
measurement, don’t we need to ensure that a student’s score truly represents his/her own 
abilities? 
2) Can we PLEASE rename the test?  Let’s be really honest and admit that ever since we 
started calling it TNReady, it’s been a major fail and has proven to be anything but “ready”.  
I think most educators, students, etc. now hear that name and either our blood boils or we 
think it’s a joke.   
3) When the online process starts to fail, why can’t the TN D.o.E. just admit that the testing 
has been compromised for the year and call it off immediately?  After the first problems, 
the students and teachers experience so much stress that all testing form there forward has 
been compromised and the data is unreliable.  Why keep stressing everyone out at that 
point?  Wouldn’t it be better to call it off completely and let schools get back to educating 
children instead of limping along trying to make the best of a dismal situation? 
4) The idea of online testing is lovely, but you’re living in fantasy land if you think it’s 
going to be possible for an entire state to test at the same time.  The reason it worked better 
toward the end is because most counties and schools had thrown in the towel and stopped 
testing by then. 
I could go on forever, but I’m assuming you’ll hear plenty from thousands of other people... 

1095. The test needs to be shorter due to trying to get so many tested and  a lag in the system. It 
just makes the testing process go for so long.  Everyone is holding in classes, being quiet 
in the hallways,  adjusting schedules etc. Everything to accommodate for testing.  

1096. Too long due to lack of computer resources and the ability to test students in a timely 
fashion.  

1097. Its too long and has too many issues.  
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1098. I proctored on the first day of testing, subpart 1 of US History.  It was a fiasco.  Only half 
of the students had successfully logged in after an hour of testing.  Then, the connection 
would go in and out and disconnect students.  About 15 out of 25 students were able to 
submit tests after 2 hours of testing for a test that should have taken 50 minutes.  Every bit 
of that day is invalid.  There were so many testing irregularities that nothing should be 
valid.  If this had been the only day, maybe it could have been dismissed and later tests 
could then be valid but unfortunately for every student, teacher, administrator, and support 
staff, this was not the end.  We had more testing irregularities on later dates. 

1099. That was a waste of precious teaching time I could have spent with my classes. I only saw 
them 2 days due to the testing mess up and they had to test within blocks. Get it together 
or let me teach my students. 

1100. It was terrible.  I know no one is reading this but we need a way to test that works.  Students 
lose their motivation to excel on the tests when they have no faith in their government to 
provide them a working testing platform.  These students depend upon us to provide an 
efficient testing process, so far TNReady has not provided this at all. 

1101. The high school online math testing platform is extremely difficult for students to navigate 
for both the graphing and open-response items.  There are not enough practice resources 
for either of these to allow students to become proficient which results in students missing 
questions due to computer-entry difficulties rather than math capabilities.  It would also be 
extremely helpful if the instructions matched what the platform displays (i.e.  asking 
students to verify their test subpart and name on a screen which does not display their 
name).  In addition, the access code for each subpart should be needed AFTER the sample 
questions (or eliminate the sample questions) to ensure that all students are timed properly. 

1102. -Multiple error messages 
-Test subparts being marked as “Completed” when students had neither taken the test nor 
hit submit button 
-Log-in information was changed due to system ‘updates’ after tickets had been printed, 
making students receive error messages and new information had to be issued 

1103. The students were bothered by all the issues - even the small ones.  It negatively impacted 
their focus.  Instead of having reduced disruptions (which we try to have during state 
testing), disruptions increased (because of state testing).  This did not make an ideal testing 
situation for ANY student I tested.  

1104. The entire on-line testing process is beyond ridiculous.  Why are we paying millions of 
dollars to testing companies who display nothing but ineptitude?  STOP the madness of 
standardized testing to the degree that precious educational dollars, time, and effort are 
WASTED!!!  

1105. It is terrible! Students had high anxiety and there are not enough different questions to 
accurately practice. The equation editor and graphing functions are particularly difficult to 
use.  

1106. These tests are COMPLETELY invalid, as many students were aware of many of the test 
questions before they took the tests. Many Chromebooks had to be taken up so that 
administrators could submit answers well after the students had “finished” them. Also, 
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Candace McQueen herself verified that many student responses were BLANK once they 
were able to submit them. This is ridiculous that some teachers in some districts will still 
be judged based on these scores! 

1107. It would be great if the networking systems were able to serve each district adequately. 
Maybe the test should be administered to the 3 grand divisions at different periods within 
a testing window.  

1108. It was an extremely frustrating experience on all fronts.  Students believed that the test 
would not be counted regardless of what was told to them.  Their efforts and time spent on 
the tests were reflective of this.  In addition, those who were truly invested in doing well 
became extremely overwhelmed and discouraged due to the issues.   
If I, as a teacher, had performance issues such as were demonstrated in this testing event, I 
would be out of work.   

1109. The process is tedious, inefficient, and ineffective. I had numerous students get kicked out 
of the program, could not log back on, and eventually had to move to a different computer. 
This took more time than necessary and students felt rushed once they were able to get 
back online. 

1110. One of the worst experiences of my entire teaching career, students openly admitted to 
selecting random answers. They were completely miserable and I don’t blame them.  

1111. In 12 years of teaching, this is the worst experience I have ever had.  My frustration along 
with my students’ frustration was at no level I have ever experience. During one of our 
three testing sessions, it took over 1.75 hours to administer a 35 minute test due to inability 
to log in and then inability to submit.  I had two kids that had tried to submit their tests 
which would not submit and they logged out as instructed. When they logged back in, their 
tests were DELETED!  Talk about defeating to those students! 

1112. Students did their best to prepare for the test, but became frustrated due to the delays and 
difficulties they faced when it came time to test.  Because the decision to not count the test 
towards the students grades came before the actual testing window was complete, many 
students did not put forth their best effort.  In the end we wasted 3 weeks of instructional 
time, when less time could have been wasted had we suspended the testing at the first signs 
of testing irregularities.  There is a better way to determine what students have learned, the 
ACT would be a great indicator. There is also a better way to determine if teachers are 
effective or not, relying upon school administration to determine teacher effectiveness. 
There is a better use of tax payer dollars, build more schools, increase technology in 
schools, or just help out the tax payers by not taking their money and wasting it in the first 
place.  

1113. This was the single greatest disgrace to educators and students I have ever experienced in 
my professional career. The state department of education should be ashamed of 
themselves for the way testing failed this year and their sheer defiance of accepting it as a 
failure. Every day a new failure and every day a new tweet with another excuse to serve as 
a slap in the face to every educator, child, and parent. This fiasco and the repeated years of 
failure will have a negative impact for years to come. The majority of educators, students, 
and parents will go into another year of testing with disdain and have no faith that it will 
have a positive outcome. The state and Candace McQueen shove accountability jargon 
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down our throats year after year, but when do we see them held accountable? When will 
Candace come face to face with our teachers and answer real questions and hear real 
experiences about the last few years of testing? I would like to know what this survey will 
accomplish, who it goes to, and when we will hear and see results. 

1114. Why is it that other platforms like the ACT are able to administer hundreds of thousands 
of tests with no issues?  Whereas, the state of Tennessee has experienced nothing but 
failures with their testing platform. 

1115. Several times students were logged off randomly and proctor codes had to be supplied so 
that the students could get back to the tests. Some students had to leave the test site without 
being able to successfully submit tests. Many students appeared to have logged out of the 
system and were reported to still be logged in the next day. Several times whole classes 
had to abandon the test and take it at a later date because the test would not load or there 
was no access. These sorts of problems made students lose focus and momentum with the 
test. Furthermore, the lack of accountability of the test made students not try. Can we blame 
them? 
Claiming of students still has not occurred because our questions seem to have no answers, 
or there is no on who has the answers regarding how to claim certain students. Many 
educators are frustrated with the system and the tests. 

1116. The testing was given a trial run in fall.  Fall testing does not have the maximum load of 
usage as it does for spring testing.  Therefore, fall testing does not provide a genuine 
practice run for the Spring testing usage.  

1117. The students were incredibly frustrated by the process. They stopped trying because they 
knew that things would crash, or wouldn’t be counted. There was something that went 
wrong every single test session I administered.  

1118. Taking the test online caused frustration for both students and teachers.  Due to the 
complications of the online test, it created a very negative testing environment.  The testing 
needs to be pencil/paper. 

1119. Once all of the problems were fixed, it worked very smoothly.  
1120. Get rid of it.  We don’t have enough computers to make this a viable testing method.  Until 

we have 1 to 1 computers and students this will NEVER be a viable testing method.  
Additionally, the state needs to hire a competent vendor to administer the test if they are 
going to force this on every school.  Surely there are vendors from other states that have 
successful track records that the state could hire to fill this role. 

1121. The online test does not have the same functions as a basic pencil and paper. Therefore, it 
limits my students ability to work with a text and question. I’ve taught my students how to 
mark a paper to ease testing and the computer version does not permit the same type of 
function. Students should be able to circle, underline, star, use symbols, write in the margin, 
and box whatever they wish. Since the computers and software only permit highlighting 
and a textbox the test is inferior to a simple paper and pencil test. Students should only 
have an online test for an essay. Even then, the passages should be provided in paper form. 
Again, this is because the methods we teach students are not functional in a computer yet. 
How can you assess my student when you have removed several tools they use that aid 
comprehension. Consider- the ACT is still  a paper test for a good reason. The computers 
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haven’t caught up to the functions of a paper and pencil yet. Moreover, Internet speed and 
connectivity are still not sufficient for online testing.  
Finally, many students were discouraged and frustrated from technical failures. Students 
are not developed mature adults that roll with the punches. Once an issue arises many will 
shut down. Testing for this year was therefore an unrealistic picture of what my students 
can do.  
Please bring back a paper and pencil test- this would empower my students. A pencil can 
do so much more for marking on and writing on a test than computer permits at this time. 
Until computer programs permit the same functionality as a pencil can achieve on paper 
any online test is inferior.  

1122. This testing situation is horrible.  In math, it takes several minutes longer to use the 
graphing tools that it would to graph using paper and pencil.  In addition, many students 
continue to get logged out and get frustrated having to continually log back in.  We are on 
block schedule and we use 3 weeks out of the 18 week semeter for testing.  All classes are 
disrupted due to this excessive testing.  I have no problem with EOC tests, but give 1 test 
per subject (not 3 parts which eats up 3 days) and drop the online testing. Can we just go 
back to teaching the material and not teaching the test? 

1123. I do not feel that the program (for math specifically) is an ideal way to test the students. 
They are being assessed on how well they can graph and write equations on an unfamiliar 
computer program.  

1124. Really frustrating to put pressure on teachers and students for this big test only to have it 
not be reliable.  We are held accountable on our end if we don’t do things correctly and 
don’t meet certain deadlines, as are our students.  However, when the state screws up the 
testing it is us who suffer.  I don’t understand the rush to do this just 1 year after getting a 
new vendor.  Why not wait it out and use this year to collect some data and make sure that 
the system was going to work?  The students are not dumb, they start losing patience and 
respect.   

1125. This could be extremely effective if it worked. However, due to the issues this year my 
students are behind where they needed to be by the end of the year. I lost an enormous 
amount of instructional time with my students. The reasons for this range from how many 
days have to be dedicated to each subpart and the fact that we had to retry subparts on 
multiple days. 

1126. Yes.  It was absolutely ridiculous.  In my 20 years of experience I have never seen such a 
fiasco.  Wasted at least 3 weeks of education.  My first period was only able to take subpart 
1 because of all the trouble.  It took 2 hours to complete a 35 minute test.  Because of the 
testing window they were never able to even take subpart 2 and 3.  Same with my 7th 
period.  I don’t see how we can count this toward our TVAAS when not every one of our 
kids took every part.  Also, the kids knew it wasn’t going to count before they took the test 
so did not give it their best effort.  Lastly, I teach Math so do not like the online version 
even if it did work.  There are complicated Geometry diagrams that they are given 
information on but can’t mark this information on the test because it’s on the computer.  
It’s difficult for them to take the time and try and draw these diagrams so they can even 
answer the question.  Please go back to paper!!!!! 
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1127. Yes, it is a shame that we have spent millions of dollars and still cannot test adequately. 
Even though we had difficulty, I realize that little problems will need to be worked out 
along the way when a new testing administrator is used. How do other states do their testing 
so efficiently? If my job is being threatened with test scores, then TNReady and the State 
Department of Education need to get their act together, be evaluated, and be held 
accountable just as we are. I do not feel that we need to react too quickly and not use online 
testing next year. Please correct the problems, and let’s learn from this fiasco. Our state has 
spent too much money to not move forward.  

1128. Our only issue was the student being logged off and the time it took to get them back into 
the test. 

1129. For the amount of money and time this test should have been an seamless process. A few 
of the concerns I have are as followed: 
1.I was asked many questions regarding pictures that were connected to a questions that 
made the question  even more difficulty.  
2. The script direction were grammatically incorrect and some of the times were wrong. 
For example subpart 2 of the Social Studies test at first said 50 then at the end right before 
students start taking the test is states 45  
3. The fact that this is the second or third year of issue but other states can do it makes TN 
look really bad.  

1130. The number of disruptions due to a poor platform made the concentration level of students 
difficult to maintain. 

1131. Our administrator for our campus had us proctor as hall monitors to help with computer 
issues, which was a fabulous idea.  We just were not able to reset tests, which was a 
problem.  But with the actual testing, the students were ready.  We had practiced with 
Questar exams and samples.  They were so ready.  My EOC test was given first, and most 
couldn’t log on at all.  The few that could, couldn’t submit.  So throughout the day, the kids 
talked about the prompts.  The next day, all the kids were allowed to log back in and spice 
up their writing or begin their writing, which was unfair to a majority.  Even then, some 
kids couldn’t get on and when it came time to submit, they were only able to write one 
sentence and had to submit.  The morale was dipping to an all time low by the time we got 
to the multiple choice section.  Kids did not care and figured the scores would be thrown 
out as they had been for the last several years for these students.  We tried hard to keep 
them engaged and focused but with all the stops and starts, it was an almost hopeless cause.  
We gave them an incentive to do well on the test.  For the few who took it seriously, they 
are asking regularly if we will get the scores in because they wanted the exemptions we 
offered them.  I really hope we do get some of the scores in--English 11 multiple choice 
selections without the writing attached.  My kids tried and I want to reward them. 

1132. There were many times when the test was submitted, but didn’t go through. The teachers 
later had to go on and manually recover and submit each student’s test, which was a process 
that took a long time.  

1133. The entire testing process is asinine, especially attempting to do it online. I cannot fathom 
how the legislature has allowed this to go on for multiple years or how our Commissioner 
of Education is still employed.  Who is evaluating her test scores?  The amount of tax 
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dollars spent for failed testing is outrageous and NO ONE is being held accountable.  The 
lame excuses were just that, excuses.  A dump truck severing a fiber optic cable cannot 
shut the testing process down for an entire state.  Have you ever heard of TCP/IP and packet 
switching?  Data on the internet does not travel on one specific path.  Why lie and make 
excuses?  The only individuals suffering are our students and teachers.  We are losing too 
much instructional time.  A high school student has the potential to spend ~9 hours testing. 
Seriously? How is this beneficial to anyone? Please step back and look at the entire process.   

1134. This process was a mess.  It took us over 3 weeks to complete testing between breakdowns 
in testing online to just testing.  The students were frustrated and did not try their best.   

1135. I had one student who reported needing to retake a section of the test, but the rest were able 
to submit later.  

1136. I would have given anything if the legislature hadn’t jumped in with guns drawn after the 
2 day of 3 weeks testing to “not count” the test. That was the worst part. Talk about having 
all one’s efforts devalued. In fact, why doesn’t the legislature put it resources to helping 
make measurement a success, rather than grand standing.  
We’re not the sharpest tools in the nation- our children deserve better. Nixing measurement 
is no way to achieve that. 

1137. Tests submitted at a later time should not be considered valid scores. We are suppose to 
have test security at all times.  Students were frustrated when they could not submit test(s).  
Too many reasons for system crashing or fiber optics lines being cut and then 45 minutes 
later it was all fixed. Meanwhile we sit with students unable to log in and take test.  If I ran 
my classroom testing platform like this ,I would be fired from my job.  It was a very 
stressful 2 weeks of testing for teachers and students.   

1138. This testing experience was the most frustrating experience I have ever had as a teacher. It 
is stressful enough to prepare students for both the test itself and the testing schedule, but 
to go in and consistently experience as many problems as we did was unbelievable. Based 
on our history with online problems, students lost faith in the test as soon as we had 
problems online. Beyond that, the amount of problems we experienced was horrible. 
Students had trouble logging into the system, being kicked off, and being unable to submit 
their tests at the end. They were hesitant to try on the tests after they heard that some 
students could not submit their work after completing the test. Even when those students 
were able to submit their tests later, it took up computer space that prevented us from 
administering more tests. The problems caused us to spend two weeks administering two 
parts of the English tests, so students were completely burned out and had lost trust in the 
system by the time they got to other tests. Furthermore, even when the system was working 
properly, students were not able to use the backspace key on the keyboard, which slowed 
them down and caused immense frustration on their part. Overall, this testing experience 
was just a disaster that tainted my feelings about my job and the educational process, and 
will likely negatively affect my scores as a teacher. 

1139. It takes three weeks to test this many students- that’s three weeks of actual learning that 
was missed.  

1140. More than once we went to the testing site, but no students were able to log in.  We returned 
to our rooms, and then were called back in about 15 minutes.  The unreliability of the site 
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decreased student motivation.  Furthermore, during each session, students were suddenly 
logged off and had to reenter (complete with Proctor passwords and access codes); such 
interruptions interfere with students’ focus and concentration. 
In addition, it seems that everyone knows that the problems with the test mean that the 
scores will not be used towards students’ grades.  Therefore, the students do not put much 
effort into their work, even “Christmas treeing” the answers.  We know that doing well on 
the test will take more than five minutes, but some students were finished even faster since 
they “knew” that they would not suffer any accountability. As a teacher, I find that my 
evaluation as to the quality of my teaching depending on the performance of these students 
to be reprehensible.  The hours my students spent working on these tests would have been 
much better spent in my classroom actually learning something useful. 

1141. As a resource teacher, I can’t help but feel discouraged at the rigor level of these 
“standardized” tests.  Since I participated as a human reader, I was able to hear and read 
the vocabulary.  Quite simply, students who are not proficient readers will never be 
proficient on these tests.  The vocabulary used was simply too difficult.  I watched- every 
day- students begin taking the tests with the hope that they could perform well.  As they 
progressed through the test, they quickly became discouraged and just gave up.  Couldn’t 
we just consider creating an assessment for our students that is differentiated by ability 
level?  The reading ability of a student completely dictates his or her success on a 
standardized test.  Testing that is differentiated by reading level would be a much better 
representation of a student’s knowledge of a subject.  This would be relatively easy to 
create with an online testing platform. 
Also, as a resource teacher, I use an online testing platform (WIDA Access) that has been 
completely problem-free.  It uses read aloud and is differentiated by ability level.  I don’t 
understand why the state of Tennessee continues to choose terrible testing vendors.  
Clearly, there are vendors who produce products that work, and work very well.  Perhaps 
in the future we could choose a vendor with a proven record of testing success.  Testing in 
Tennessee is an embarrassment. 

1142. The process is extremely frustrating for the students. I am more than worried about how 
the students will react to any state test next year. They are tired of working hard and feeling 
like the state isn’t working hard.  

1143. At the beginning of each test, students were given 2 sample questions to answer. The 
instructions usually asked them to stop before moving on to the actual test. If a student 
clicked forward to the test without being told to do so, we had to fill out  a test irregularity 
form. Students should be stopped by the application after answering the sample questions 
and then input the code to continue. This would prevent anyone accessing the questions 
too early. Also, if the tests are timed, couldn’t the students be shown the time on their 
device? And then it shut them down when time is up? 

1144. In my opinion, the paper test was a much better platform to administer the test.  The practice 
paper test compared to the online practice test had color, the font was better or more 
pleasing to the eye, and the students could just focus on the passages when they were 
reading.  With the online version, the student could not fully block-out the question(s) 
associated with the passage.  I felt this was distracting to those students who have attention 
deficit. 
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1145. It created chaos in our school because we had to shut down so many things for nearly 4 
weeks. We had to close the library, exploratory classes, and many many classes were 
disrupted. Behavior problems increased because of the chaos and confusion. Children need 
routine and structure in order to be successful and many days one plan would have to 
change several times. Students spent several hours each day for weeks doing nothing 
because their classes were testing or their teachers had to combine several classes. It was 
extremely difficult to schedule due to lack of technology available. The frustration when 
the test didn’t work was only a portion of the issues. I personally assured several students 
to continue writing the essays even though it was offline and that it would be fine because 
I was instructed to do so. Later, when students logged back in and their essays were 
partially or mostly gone they were asked to rewrite them. Imagine how I felt when I had to 
look at them and tell them to write it again after they spent 80 minutes writing it. Several 
students heard on the news that the tests would not count against them after we began, so 
they didn’t even try. I personally administered tests for 15 days. That is a long time to not 
be doing my regular job. Overall, I believe the idea of online testing is a good idea, however 
we need to be more prepared for it. Testing should not take more than a week or it is too 
disruptive to students, teachers, and learning.  

1146. This testing was very frustrating for students and for staff. Took up valuable time that could 
have been used in the classroom. Students came prepared to test and were sent back when 
testing failed. So many excuses. We began to think that Questar had a wheel they spun to 
create the next excuse.  

1147. It was a huge disruption to the education process and a total waste of what could have been 
productive instructional time.  

1148. These tests were not valid. On three different occasions we had to label all computers, put 
them away, and then retrieve at the end of the school day to submit. Many times a few of 
our students had been checked out and were not around to submit their test at the end of 
the day. Many students experienced a lot of frustration throughout the process. A teacher 
should not have to constantly have students restart a computer to get it to work properly. 
In the math and science tests many times there was an error downloading the test and 
students could not see equations.  

1149. Many of the read aloud tests did not work for our students as well.  Students being made 
to wait quietly, sometimes for over an hour, for tests to submit was miserable.  Like all 
technology, when it worked, it was great, but when it didn’t work, it was a huge headache 
and caused unnecessary stress to our students.   
Often in the middle of tests, it would log them off the system.  They would have to stop, 
wait, and then start again when logged back on. 

1150. If this is the format going to be used, it should be tested prior to actual test dates with the 
same numbers as the real test. 

1151. The EOC testing is a colossal waste of time and money.  It is not for the benefit of the 
students or the teachers. The results are not returned in a timely manner until the students 
have already finished the class and moved on to other classes in a new semester or school 
year. 
We would save time and money if we chose to use the ACT products in lieu of our EOC’s. 
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We should do away with our TNCore standards (Which are really just Common Core 
Standards re-named.) and use ACT standards.  We should do away with our EOC testing 
and go to across the board ACT product testing. 

1152. I HOPE THAT I NEVER ENCOUNTER IT AGAIN!  PENCIL AND PAPER WOULD 
HAVE BEEN MUCH EASIER.  A BROKEN PENCIL LEAD IS NO BIG DEAL.  THESE 
STUDENTS ARE TESTED TO DEATH!  WHAT A WASTE OF MONEY! 

1153. We test our student so much that they just don’t care anything about them. 
1154. Some were able to submit, while others were not.   
1155. During one of the five sessions I proctored for a class of 16 chemistry students, after 45 

minutes, exactly zero students were able to log into the test site.  For another test I 
proctored, at least 80% experienced significant difficulty in submitting their test, many 
having to wait 20 to 30 minutes before the test would submit.  Nearly every student with 
whom I have spoken has a story of frustration dealing with the testing and the testing 
procedure.  I would imagine it is difficult for a student to take a test seriously that has so 
many problems in simply being able to take the test.  Coupled with the announcements 
from Nashville questioning whether the test will count, and the effectiveness of the test in 
evaluating student knowledge has to be nearly zero.  So what is the point of taking the tests 
in the first place? 

1156. students work being deleted more than once in a testing period 
1157. Students tried to submit tests, but it still showed up as incomplete.  Teachers could not 

assist with frozen tests for fear of viewing test questions, etc.  No training to deal with 
computer issues, etc.   

1158. Students were able to submit later, but several complained that they submitted without 
completing the test (in the beginning during Language Arts testing). This was due to all of 
the confusion surrounding problems with Questar. The testing situation was extremely 
stressful for the students and the teachers. There were so many irregularities due to 
technical problems that counting it for either the students or the teachers would be unjust.  

1159. The platform is confusing with all the tools. Some of the graphing tools could even be 
inaccurate. I don’t teach a state tested subject, but unless they practice often in class with 
the tools, I’m sure that makes it difficult. I think there are much easier ways to assess online 
and the testing shouldn’t be so high stakes.  

1160. Poorly managed by the state.  The inability to complete and submit the test without 
interruption encouraged the students to not care.  Some finished their test in less than 15 
minutes.  Of course those were the ones that could submit their test.  The fact that scores 
would not count against students further encouraged the students to not care.  When a 
student does not make an effort, it makes the test an invalid document for determining how 
well learning is progressing.  Still I am hoping that  the invalid testing is not going to count 
against me in my evaluation. 

1161. I like testing online for security reasons but feel like the students did not take the tests as 
serious. 
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1162. Students had to sit and wait approximately 30 minutes to finish the last section of the math 
EOC.  They had lost focus and momentum, so their scores will reflect this and won’t be a 
true sample of their content knowledge.  
After completing the science EOC, students were unable to submit and became very 
stressed.  Guidance had to complete the submission later that day.  Students were very 
upset that their EOCs may have vanished after all that work. 

1163. Because of the limited amount of computers for this online test, the testing process lasted 
over three weeks.  It was chaotic.  Students and teachers were exhausted.  I also did not 
feel like it was very secure since students took the tests on different days.   

1164. I know that it’s a work in progress, but I don’t see how the results are fair for the students 
or teachers.  Some students were taking the test early in the day and others at the end when 
they are beat down and tired. 

1165. it is a giant nightmare.  we wonder who made money from this 
1166. Students were spontaneously ejected from the system SEVERAL times; this has happened 

EVERY time we have tested online. One student had no tests listed/available. Several other 
problems such as inability to submit and spontaneous blank screens are extremely 
frustrating to students and staff. Students who are terrified that their tests will be 
invalidated, lost, or incomplete are in no shape emotionally to continue testing effectively 
when they are actually able to re-enter the testing portal. It is extremely stressful situation 
in general. 

1167. Once the issues began and the students realized that the scores would not count towards 
their overall grades, there was little incentive for them to do good.  There has been no 
accountability for students in 3 years, thus negatively impacting the testing results. For all 
the money the state department spends on testing, would it not be a better use of money to 
just use the Pre-ACT in 9th and 10th grades, ACT in 11th and either ACT or WorkKeys in 
12th grade? These tests mean something to the students. 
We disrupted 3 weeks of instruction to administer tests that may or may not be accurate.  
Rural schools with limited computer access struggle to get all tests completed with the least 
amount of disruptions.  This was not the case this year.  At least with paper tests we were 
able to administer tests with little to no classroom disruptions. 

1168. One entire group of students taking one of the English sub-parts was not able to submit.  
After about an hour of trying, we were told to just close the Chromebooks and the guidance 
office would try to submit each one at a time.  When my student’s computers were opened 
for submission, about half had somehow mysteriously submitted the test  by themselves. I 
personally checked each students before they closed the computers and each screen was 
stating click again in order to submit. Also, no one had access to these Chromebooks until 
guidance opened them.  

1169. At the high school level test are given a month before the end of the semester. There is no 
way to cover all the material students are required to know in that amount of time. It is 
especially difficult when students are out of class multiple times because of other subject 
area tests and ACT testing. Who ever decided that this was the best way to do things has 
no idea how high schools on block schedule function. State testing is a joke at all levels 
and is a huge waste of tax payer money. 
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1170. I think online testing is a great move for this state. While during the test I’ve proctored I 
experienced minimum difficulties, there were other issues in the building.  Everybody 
freaked out becuase they expected it to fail from the beginning. We were given enough 
time to prepare. There is also testing security and the testing coordinator was somewhat 
hesitant to share information such as the proctor password. Keep up the progressive work.  

1171. I do not feel that this data is valid at all.  There were students who reportedly got to retake 
their test because answers were not submitted, or districts did not have them on computers 
with hard drives to save data.  How is that right for students that only got to see it once?  
Also, the technology issues further frustrate the students.  This makes the testing harder for 
them to concentrate on.   

1172. Only some students were able to submit their tests after experience initial problems. It 
seemed that we were field testing Questar’s product, rather than using a product that had 
been properly developed and field tested. When it worked properly, it was great, but the 
problems we experienced early on in the testing process created doubt and frustration in 
our students. The process of closing out testing also seems to be broken and, considering 
the problems encountered, it seems that having an extra day to close the process would be 
appropriate. 

1173. Not scrambling the questions or answer choices permits students testing shoulder to 
shoulder in cramped classes se answers of other students. Preventing cheating was 
impossible. Additionally, test results should be grouped according to time spent testing. 
Many students completed tests in less than 4 minutes on multiple occasions. 

1174. We aren’t ready to move to a digital platform.  It has been proven over and over again that 
taking tests on the computers yields unreliable and flawed data because of the 
administration of tests. 

1175. The tests create a stressful school environment which is only amplified by testing issues. It 
is unfair to both students and teachers.  

1176. The text to speech was only used for Social Studies under my supervision.  
The proctor directions were incorrect with test times and with the number/type of sample 
questions.  
It’s not very intelligent to have the same sample questions for each subpart.  

1177. It feels like a joke.  Students know that it does not matter and so they are not taking it 
seriously.  
Students are expected to take the test too early in the semester. 
The testing window is too long.  Many students are in my 1st block trying to learn new 
material for my EOC and they have to think about a comprehensive test in their next class.  
They are also missing valuable class time because of the long test.  As a parent and a 
teacher, I want tests completed in a short window to minimize interruptions in the learning 
process and to give them opportunity to focus on content in class and on the test during the 
testing season.  All countries in the world have a designated time for testing that is distinct 
from class time.  If we want true feedback, we need to allow our students to focus on 
testing.  There needs to be a short, focused window. 



Page 449 of 1701 
 

This feedback is useless for teacher, students, and parents.  The process is not taken 
seriously by students.   
Find a way to optimize my class time and minimize time and days we sit for tests.  It should 
give us good feedback and not just waste our time. 

1178. eventually all tests were submitted successfully.  However, students were very frustrated 
when they thought their answers were not saved and they were unable to submit.  Answers 
were saved for all students; no student had to “retake” the test to submit it. 

1179. After the initial hiccups, I thought it was fantastic.  So much easier to administer than paper 
tests! 

1180. I believe most students were able to successfully submit their tests later, but I am not sure 
that all did.  While my school did have enough technology resources to administer the 
online tests, the necessity of sharing resources throughout the school led to a very long 
testing window. Behavior problems increased due to frequent changes in routine due to 
scheduling changes made to accommodate testing. Class schedules (and therefore lesson 
planning) became unpredictable. When we encountered issues with online testing, teachers 
and students were “expecting the unexpected” day after day. This situation creates 
unnecessary stress for students. Those who are not yet jaded by previous failures of the 
testing system hope to do as well they can. Students tell me that it is stressful enough to 
have to take the test; scheduling changes (due to system failures and other glitches) add 
unnecessary stress. 
I have been slow to complain about standardized testing because I understand the need to 
measure student growth and achievement, but I would be doing my students a disservice if 
I did not report that the testing schedule negatively affected them. Students have come to 
expect one or at most two weeks of schedule changes and a strong focus on testing. Most 
students can adapt to this short-term change in routine. However, when students test one 
day, then have disrupted schedules for three days while other groups test, then test another 
subject one day and return to a disrupted schedule, and so on, all the while hearing rumors 
of the online platform not working correctly and the possibility of the tests “not counting,” 
even the most conscientious and highest-achievement grow complacent and cynical. Our 
young people can clearly see that we are failing them and that the system is failing them. 
They are growing complacent about their own education and achievement. I am gravely 
concerned about the long-term effects of this year’s experience, in addition to that of the 
failure of the 2016 TNReady, on our students. 

1181. I believe there should not have been online opt-in availability for elementary grades. The 
platform seemed stable with very few issues in December when only high school students 
were testing. Even though my students managed the difficulties of logging in I believe it 
will be difficult to find a great deal of confidence in the scores across the state because of 
the overwhelming difficulties. 

1182. We test far too much.  Hours and hours of classroom time are eaten up.   Why not just use 
the ACT and have districts make and grade their own tests?  You feed corporate greed and 
do not improve the quality of the education.   Your test scores may improve, but that just 
means teachers are spending hours with testing programs like ixl.  The scores are so highly 
inflated that students and parents truly believe that the material is mastered. When a 10% 
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becomes a 70% - that’s a problem.  We present NO true measure to students, teachers, 
parents. The results are fabricated. 

1183. We wasted an entire month of school testing our students for completely useless data. A 
complete waste of tax payer money.  

1184. some were able to submit after hours of trying or leaving the computers to let teachers 
finish submitting their their tests.  The whole thing started badly and instead of going to a 
paper and pencil format when it went downhill, we simply kept increasing our frustration 
level.  As the news came out that these tests did not count, motivation for the end of the 
year vanished.  You should have brought an abrupt halt to the end of the school year then.  
Students did not even try as much because their best effort might end in their answers not 
even being recorded.  Most ridiculous thing in education ever.  other states handle it and 
why can’t we?  These should not count toward our evaluation in any way or on a three year 
average. 

a. Students were very frustrated with the graphing tools in math.  The icons were not user-
friendly.  There also were problems in the actual test that did not have adequate practice in 
the practice test.  For example, students were asked to graph and shade an inequality on a 
coordinate plane.  There were no questions like that on the practice test, so they didn’t 
know how to shade.  Many students asked if it was a computer error.   
- Students struggled with reading graphs and plots on the screen. 
- Time spent going through directions was WAY too much.   
- It would be helpful if a clock was showing on student screens.  Many students struggled 
with keeping time. 
- Answer input was not user friendly.  Students were unsure of whether they should type 
“x = #” or just “#.”  There was also no direction on formatting of answers (decimals, 
fractions, etc.).  Not being able to backspace is ridiculous.  The fill in format for fractions, 
exponents, etc. was horrible. 
- If students are going to continue testing online, there need to be practice questions that 
address ALL possible types of answers.  All graphing tools need to be used, all user tools 
need to be used.  Many students expressed that they knew the answer but didn’t know how 
to input it.  We are not testing our students’ Nextera/Questar abilities.  We are testing their 
content knowledge.  They should not be penalized for not knowing how to use a program.  
I cannot recall a single student who didn’t know how to write his/her answer on paper in 
my regular classroom. 

1185. The online testing process was unfair and poorly  executed. Students had to wait to submit 
tests, which gave some students an unfair advantage over others, in that although they were 
allotted the same amount of “Test Time” some students were allowed more time to think 
and process on questions and prompts than others. This creates an unfair advantage for 
students. Also, students, parents, teachers, and the community has lost faith in the 
TNReady Testing process and will not accept the validity of the test or its results. I as a 
teacher, feel that I am being unfair judged on a process that is inherently riddle with errors. 
Why should my effectiveness be determined by one test on a flawed platform? Even the 
TVASS process is flawed. Give students one test at the beginning, one at the end. If they 
scored higher on the second test then I as a teacher have taught that student something. We 
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should focus on growth, not achievement. Not every student will be proficient or advanced. 
If they are not labeled one of those two, then by the current testing process, they are labeled 
as failures. They should be measured on their on personal growth over a school year and 
not compared to a formula from year to year. The subject matter from grade to grade is 
different and students change from year to year. Why anyone that makes these decisions 
doesn’t understand that is beyond me. Everyone I speak with and describe what I would do 
thinks its a wonderful idea. Why someone in the State DOE, whom we trust to make sound 
and logical decisions doesn’t make that same connection is unbelievable. I would gladly 
discuss this idea to improve testing by measuring student growth with anyone in the DOE. 
I can be reach at <<Name Omitted>>. 

1186. It was unnecessarily frustrating to students and staff with complications and problems. It 
created a high stress environment for all involved. The students expressed fear of loss of 
answers and their hard work not counting. This is my 12th year and this year has been the 
most difficult to maintain composure during testing when the process is so obviously 
flawed. Kudos to my fellow staff members for persevering and problem solving. I hope the 
state rectifies this issue. 

1187. I feel as though the online process is an issue for most schools. We experienced barriers 
with connectivity constantly and test loading too slowly, and causing the entire class period 
to wasted. This impacted other scheduled test sessions, as the entire testing window was 
thrown back which caused other planned school activities to be either halted or  moved.  

1188. Disruption, technology-related or otherwise, during a high stakes test isn’t fair to anyone 
involved. Please consider this.  How many students were adversely affected by the 
technological problems? How many had to rewrite or re-do? How does frustration affect 
testing scores?  If Tennessee wants to see accurate data regarding student knowledge, 
standards adherence, and teacher ability, you must provide us with a testing system that 
works all the time, every time. 

1189. This experience was incredibly frustrating for both teachers and students.  It is not 
acceptable for these tests to have the impact they do on student grades and teacher 
evaluations if they cannot be administered without snags.  This process doesn’t work. 

1190. The online testing process should be scrapped. We need to go back to the pencil and paper 
version. 

1191. The online testing process was extremely frustrating and downright unacceptable. In the 
past few years, state testing has failed tremendously, so students were already hesitant 
about this one working properly. Again, there was issue after issue after issue. Some 
students could not log in, some could not submit their answers (after having written an 
entire essay), etc. These issues were not the fault of the school district, school, test 
administrator, teacher, or student. After the issues were resolved, many students lost trust 
in the testing process and gave up giving their best effort even though testing continued. 
What a waste of valuable class time.  When there is so much at stake, the state needs to get 
this right. Unfortunately, it’s too late now. This group of students could be past the point 
of trusting any state tests again. Teachers are already there. Expect that future test data will 
be skewed because students will not take them seriously and expect to lose more teachers 
who are not treated as the professionals that we are.  Then there is the huge issue of money. 
There is no reason why a test should be so expensive and then fail this much. After all, 
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teachers create, score, and give feedback about their own classroom assessments on a 
regular basis without extra compensation. Meanwhile, student-teacher ratios are terrible, 
new schools need to be built to keep up with the vast population growth, old schools need 
to be repaired, etc. Taxpayers should be outraged that a testing company received the funds 
that could have gone to more important matters. Instead, all that funding has been trashed. 

1192. Even if students were able to take the test a different day or submit their answers later, you 
can not convince me that the data gathered is valid as students were stressed during the 
testing about it not working. Or spent 45 minutes goofing off waiting for it to work then 
asked to be serious. 

1193. While we were able to submit at a later time, there is not guarantee that all of the students’ 
responses were retrieved.  

1194. Some students taking the Algebra test had issues with the text on the screen displaying in 
computer code instead of the correct format. They had to log out and log back in for the 
test to display correctly. Other students had issues with a long lag time while the test loaded 
initially. Once the test loaded it worked in most cases.  

1195. The frustration for students attempting to take the test and having things go wrong 
increased their stress level.  This in turn led to students crying and having difficulty 
concentrating.  It was unfair to the students. 

1196. My students had difficulty starting the Biology EOC / TNReady  Exam.  Some students 
were able to start while others were not.  This created a situation where I needed to keep 
track of several different start times.  Some never were able to get started.  Then we aborted 
the test and had everyone restart the next day.  This allowed some students to see some of 
the test questions.  I am not sure if it happened but students could have later,  discussed the 
test with each other,  looked up answers after school, and then use that knowledge to change 
their answers the following day when we had them restart the test.  If that happened, then 
they had an unfair advantage over the students who did not get a sneak peak the day before. 

1197. I completely understand that some issues are out of our hands, but it is disheartening to 
prepare students all year to once again be let down. The “powers that be” are not sitting in 
the classroom watching their frustration, their anxiety, or even their perseverance. I am for 
online testing and know that it is successful for some areas of the country... why not 
Tennessee? 

1198. Online testing is awesome. It is way better than paper and pencil. But it needs to work. 
Let’s use a company that knows what they are doing and has shown success in the past at 
implementing online testing. The way it went this year was unacceptable and embarrassing. 
If we insist on have these ridiculous EOC tests, then they need to test the material they are 
supposed to be testing on as well as work properly.  

1199. In general, I like online testing  WHEN IT WORKS AS IT SHOULD. The problem is that 
it has never worked as it should.  Lack of access to test manuals because they aren’t 
provided by the state in a timely fashion. Confusing and/or inaccurate info in the rest 
directions. Inability to log in. Inability to submit. And most frustrating is the denial by the 
Dept of Edu that a volume problem exists. Guess what? It does. My high school students 
tested online in the fall semester with no problems. As soon as K-8 TNReady and full year 
schedule high schools began testing, it messed up every time. And it messed up at the same 
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time everyday. I’m in East TN. As soon as middle and west TN comes online, the whole 
thing shuts down. My first period class could log in but had trouble submitting, and my 
second period class couldn’t log in at all. It feels as though the state is more concerned with 
meeting a deadline than taking the time to put into place a system that can handle the 
volume of testing going on in the spring. 

1200. This was very clearly a problem with the software.  Persistent connections should not be 
used for the test.  I know it slightly increases test security, but it’s clearly creating too many 
problems when 1 million connections try to remain open.  The software should open and 
close the connection at the beginning and the end of the test.  On another note, once 
problems emerge with the technology, there MUST be a backup plan in place to 
immediately increase student confidence in the process.  Scores this year are bound to be 
low, as students lost confidence in the test program, and therefore did not try.  Also, how 
many days do you need to test English?  Four days seems excessive, especially since you 
can test Chemistry in only one. 

1201. In math, many students had to transfer the information on the screen to paper, work the 
problem, and then transfer their work back to the computer.  Too much duplication of work 
that is very time consuming and frustrating as a student! 

1202. Test should be only on paper due to the inconsistency of technology. 
1203. I spend an entire year making my students prepare for an exam that was administered under 

terrible 
Conditions. You want to make teachers stressed out out  worrying about test scores and 
TVAAS when I could have spent my time taking my kids to lab and preparing them for 
college science. This has been a complete disaster and should not count toward students or 
teachers 

1204. Overall, I thought our testing went OK. It wasn’t perfect, but then nothing is. We learn 
from our mistakes and move on. I hope TNReady will continue to be on the computer. My 
students liked it much better than paper-and-pencil. 

1205. Until all schools have the same resources, the online test will always be an invalid 
comparison tool.   

1206. It was a super high-stress and distracting, hearing about all of the problems other schools 
and districts were having, the talk of governmental bills to negate testing, the will-they-or-
won’t-they-count discussions, etc. I think it’s obvious to everyone that this system is 
tremendously broken and absolutely not best for kids or teachers. 

1207. From start to finish, online testing this year has been a disaster.  The platform is fine when 
it works, which in my experience (tested with grades 5-11 nearly every day of the testing 
window) was about 30% of the time.  The rest of the time, we had problems such as  
--students can’t log in  
--students are logged in and working, but the program goes offline halfway through test, 
so students cannot submit their tests  
--students are kicked off rosters and cannot start the test with the others in their class 
--students are online but still unable to submit exam 
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Morale has been so low among both teachers and students during this process.  Students 
are afraid they are doing this work for nothing (in many cases they were right) and teachers 
are struggling to maintain a positive outlook as well.  This has been the most stressful 
testing season so far in my eight years in education. 

1208. This was a complete disaster and should have been canceled following the first problems 
that were encountered on day one. The domino effect of delaying and rescheduling tests 
was extremely difficult on both the students and the faculty and could have been avoided 
had a decision been made to cancel the test immediately. Completely disregarding the 
technical issues, the entire concept of shutting down academics for three weeks of testing, 
forcing students to spend more time testing than physicians do for the boards or attorneys 
do for the bar, is counterproductive and benefits no one but policy makers and testing 
companies. Perhaps this should fall under the realm of local control.  

1209. We wasted a lot of instructional time waiting for the system to get online, be ‘unhacked’ 
and the cable to be repaired.  My students were so well behaved I was proud - however it 
was tortuous for both them an myself.  One day we sat for 2.5 hours in the morning unable 
to complete the test and then again for another 2 hours that afternoon.  What a waste of 
time!! 

1210. Kids do not take online testing seriously.  Computers are for gaming, web surfing, and 
social media.  No one can make them understand the high stakes aspect when the computer 
is involved.  2. We test far too much.  Again, this cause children to dismiss the importance.  
We should have periodic achievement testing at a few grade levels to check Math, Reading, 
and Science levels.  If we do any type of Social Studies testing it should mimic ACT and 
be a reading test, not recall.  3.The value added system is incredibly flawed and should 
never be used in teacher evaluation.  TCAP out of control is the result of big business and 
politics interfering in education.  Administrators should be the ones monitoring teacher 
effectiveness.  Using flawed and contrived data gleaned from a seriously flawed test and 
testing process to evaluate teachers just makes the state of Tennessee look terrible. 

1211. It was very frustrating as a teacher to deal with the issues that we had during the online 
testing portion of the test. 

1212. This notion of technology is great in the grand scheme (and on paper as far as ideas go); 
however, the execution is severely poor due to lack of not only resources, but inadequate 
preparation for students using the platform. More time is spent trying to figure out how to 
navigate the system than is actually utilized for showcasing learning. If the test is meant to 
exemplify what students know, then we need to accommodate them accordingly. Lastly, 
with so many technical issues, students were time and time again defeated in their minds 
which made the testing experience that much more difficult to endure. At what point to we 
continue to put these students in jeopardy for the sake of keeping a defunct system? If 
students are who matter the most, the ones we serve every day, then why put them through 
this torture which could  potentially scar them for years to come when major tests such as 
ACT/SAT and MCAT demand the same amount of technology? We must find our balance. 

1213. Testing went smoothly at our school overall.  There are some issues with security 
depending on the level of understanding teachers have on the Questar program, and it is 
difficult to provide that to teachers that are less tech savvy.  Overall, we had a positive 
experience and completed testing for most students in an efficient manner.   
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1214. We have wasted almost 3 weeks of instructional time administering tests that do nothing 
to better the educational experience of our students.  The higher ups can say all they want 
about how the data from these tests help to teach the students and tailor the educational 
experience to suit each child better, but where is the proof?  I do not believe that testing 
has done anything to improve the culture of our schools, the morale of teachers or students, 
or to improve overall education.  I would like to see testing halted all together, but as that 
is just a pipe dream I guess to go back to paper and pencil testing would be the best option.  
My students do not like taking the English test online because they cannot write on the 
passage for annotation purposes, as they have been taught all year to do with difficult texts.  
I do not think highlighting on the computer is as effective as writing on the passage as they 
are reading.  Also, they do not get a clear idea of the length of their writing on the computer.  
They like to see how much they have written without having to scroll up and down.  My 
final thought, stop the testing insanity and use the money that is lining the pockets of testing 
companies to better our school systems.  We have so many students in need, so many 
teachers who are doing the best they can, but are drowning under the weight of unattainable 
expectations, use this money where it will have the most beneficial impact.  Because right 
now you might as well take the billions of dollars wasted and use it to light the homecoming 
bonfires in the fall.  At least then we could enjoy it.  

1215. Because the system consistently had issues, students did not have the optimal testing 
environment. It cost undue stress that paper copies would not cause. 

1216. The Questar team only had excuses when the on-line test did not perform.  It is sad that our 
students had to test for almost an entire month to complete the assessment - far too long of 
a testing window for middle school students.  The scores should not have any impact on 
student nor teacher performance/evaluation.  Students did not believe in the assessment 
when it continued to not work properly.   
I hope for the future, our state will choose and assessment based on validity, reliability, 
and efficiency - rather than COST! 

1217. Some students were able to submit their tests later but others were not able to submit their 
responses. Some would drop off the network and then not be able to reconnect to submit 
their answers. Some students couldn’t log into the testing program, some couldn’t take the 
test, and some would get kicked off while trying to log into the testing program.  

1218. This has been a continuous frustration for the past several years with online testing.  The 
students no longer take it seriously and don’t really try to do their best.  This has resulted 
in very skewed data for assessing their growth and skills level.  I teach at an Alternative 
School where many students are already dealing with frustration and anger issues.  The 
multiple incidents of not being able to log into the system, being kicked out of the system, 
not being able to submit their test after having worked hard to complete it, etc....caused a 
lot of students to have higher levels of anxiety and frustration.  Most of our high school 
students took less than 10 min. per test to complete.  They just don’t care anymore. 

1219. Our school was ready for it--we had planned out the days, gotten all of the computers set 
up and had prepped the kids on the program. However, when they went to test, the platform 
failed them. After three days of not testing, my students were over the constant concerns 
about whether or not they would test, if the scores counted, and if, after starting the test, 
they would even be able to submit. For many of my students, the constant changes were 
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upsetting and stressful. We had to test for two extra days because of the platform failing, 
and this caused even more stress and concern for students. Overall, many gave up or were 
almost begging for paper tests back--for the simplicity of not worrying about internet 
connection or testing platforms. 

1220. The actual online testing is a good idea, but the issues encountered should have been stress 
tested and addressed without affecting instructional time. My school has effectively been 
“testing” for a MONTH. I have not been able to teach a normal day or lesson for weeks 
now due to testing issues not controllable by our school. Being forced to take a state test 
our school board has decided didn’t count for students was a waste of time.  

1221. Online testing is not the problem. Rather, not having enough computers and having the 
testing a full month before the end of the year are problematic.  

1222. The tests have become cumbersome with the number of subtests and the number of weeks 
it takes to tests. Some high school students are testing daily for two weeks. Taking tests 
online is difficult for special education students. The computer is intimidating and they 
tend to click through multiple choice tests.  Math is not well tested in an online format. 
Students are reluctant to use the paper and pencil provided. 

1223. This fiasco could be avoided by either reverting to pencil and paper tests, allowing separate 
testing windows for students in year-long courses (to minimize testing traffic on the site), 
OR ensuring that the platform can handle the traffic it will be expected to handle by testing 
it repeatedly over the course of the year.  It is hard enough to convince students counting 
on a ridiculously high scoring adjustment to take theses tests seriously. Adding the 
frustration of tech problems to the mix only serves to exacerbate the problem exponentially. 

1224. It doesn’t matter what teachers think about anything. Bureaucrats control education in this 
state. 

1225. The testing process was long and tedious to say the least. Students were unable to log on 
to the testing site. Computers would randomly go offline and prevent the students from 
submitting work. After going offline, logging off, and returning to the test, all of their work 
had been lost. They had no time to go back and complete all of the work that they had spent 
hours working to complete. Because of a lack of computer availability, the testing process 
took much longer than it has in the past which further disrupted our regular class time. I 
did not see students for several days because of the testing process.  Had the papers been 
given in the traditional manner, students would not have had to worry about losing their 
work because of connectivity issues. In my opinion, you should not begin online testing 
with every single subject. Have a test run with one of the subject areas that incorporates all 
elements and question types to see how it works and how the students perform. I work in 
a larger school district, and we had almost ten computer labs for testing. That still did not 
seem like enough. It was a lot of extra work and scheduling on our testing coordinators that 
seemed frivolous and unnecessary. I do not want to begin to imagine what it would have 
been like for a school with fewer computer labs. I do not see how they would have been 
able to meet the deadlines that were set.  Let me say, though, the students were absolutely 
amazing. They were so patient with the program and with us as teachers. The program was 
a disaster. It seemed to create problems as it went, and we only received excuse after excuse 
from the testing company as to why it was performing so poorly. Although the intentions 
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might have been good, this test was a flop. The stress that it caused the students and the 
faculty of schools across Tennessee should not have happened. 

1226. Three years of testing and three years of problems.  What will it take for you to realize that 
this is not a good idea? 

1227. All of the problems I encountered were from the testing service. either they were not 
capable of handling the job or the state did not purchase adequate service from the provider. 

1228. Sometimes students would randomly get kicked out of the program, and then we would 
have to access the program all over again. 

1229. This year’s testing was a complete failure of a department that grades and judges teachers 
by an enormous standard. The department had ONE job and they still failed. If a teacher 
performed at this level, the department would see to it that the teacher would be fired. 
What’s up with the double standard? 

1230. Online testing is NOT conducive to our students.  HOW is a math or English teacher held 
responsible for a student’s keyboarding skills?  It is a proven fact that students retain 
information better when reading paper versus online.  Reading online causes issues 
including  eye-strain, headaches, and ergonomics.  Sitting for hours daily for three weeks 
solid is not only ideal for testing; but was a complete disruption to all students, teachers, 
and faculty; and class/learning environments.  The stress endured by all was unwarranted 
torture that seemed as if undue stress was being purposely placed upon all stakeholders. 

1231. This was the most frustrating/ridiculous testing experience ever.  This test does not test 
student knowledge because the actual program is so frustrating and user unfriendly that 
student moral and confidence plummets AS they test.  This program tests computer skills 
NOT English/Language/Composition competency!  All this has done is create a climate of 
student fear, anxiety and hopelessness! 

1232. It’s an atrocious platform with tons of glitches that need to be repaired.  The key strokes 
required to get to “start test” is ridiculous.  The students SHOULD be given a countdown 
timer that is visible on the computer screen (or not---student choice) instead of me having 
to calculate (by hand) the start time, stop time and a 5 minute warning time.  I can only 
imagine the amount of mistakes made on time alone.   

1233. Horrible experience!  
1234. If you are going to base their scores on a computer based test, then testing through out the 

year needs to be done on a similar platform.  Students are more comfortable taking 
paper/pencil tests because they are used to it.  They are unfamiliar with the testing tools 
and some never did figure out how to use them successfully.   

1235. Contributed to a lot of students with low morale and desire during the testing process. 
1236. It should not have so many problems.....  This stresses students and teachers out and wastes 

much time 
1237. However, with having to submit the test later means that the students had to be pulled from 

their general education classes once again to log-in to a testing platform that may or may 
not work.  
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1238. I think that more testing should have been done before sitting the kids down to complete 
the tests. Having students take a test that “doesn’t count” is difficult for everyone involved. 
The constant crashing only delayed the testing process more, and took away more 
instructional time than was necessary. Testing starting in mid-April is hard on teachers and 
students, and could be pushed back. Schools in our district were forced to test online, 
students do not perform as well on online tests, and they still count toward their grades and 
teacher evaluations. Is it really necessary to test online? If not, then we shouldn’t. 

1239. This was a very frustrating process for both my students and myself!!!! 
1240. Standardized testing is a terrible misinterpretation of what my students know! 
1241. Because of the difficulty with taking the test and my own subjects test being spread out 

over 3 weeks, students and teachers became frustrated and burned out, wondering if it was 
any worth the effort of trying. Not only was the testing itself frustrating, because of the 
problems, and delays, all classroom activity was learning was disrupted for the entire time.  

1242. The testing process is very adversarial for teachers and students. To go through all the 
preparation stress and anxiety and then have the testing platform not work--for 3 years in 
a row--is absolutely outrageous.  

1243. Extremely time consuming with too many bugs that still need to be worked out before 
testing online at that level can be truly effective. 

1244. It is terrible and always has been a problem in the spring when everyone is trying to get on 
it.  

1245. Our students do not have the practical experience for online testing, even though we 
practiced twice before the actual test. Even in high school, they have not the computer 
skills to function well, even if the infrastructure were there at the state and local levels to 
ease the way. “Introduction to Computer Applications” does not make a student computer 
literate without constant use and practice which our students, for the most part, do not have 
and cannot get. 

1246. As a teacher, this situation was extremely disheartening! My students were very prepared 
yet nervous. Having to deal with computer issues on top of nerves is simply unacceptable.  
As a parent, I am extremely disappointed that this continued after the first few days of 
wide-spread issues relating to the test.   

1247. TAKES TOO MUCH TIME AWAY FROM OUR COMPLETION OF STANDARDS!  
THE PROBLEMS EXPERIENCED CAUSED ADDED TIME FOR TESTING. WOULD 
BE BETTER IF PENCIL AND PAPER WERE USED AND LESS TEST WERE 
ADMINISTERED. 
THE STUDENTS LOST INTEREST AND WERE VERY FRUSTRATED WHEN THE 
TESTING DIDN’T GO SMOOTHLY.  

1248. Please stop. Stop trying to push this every time when it clearly does not work.  If you want 
to do a “trial run” before real testing starts- mandate every student of every county log on 
and test at the same time to see what happens. Of course you have good results when you 
do your practice run at half load.  Testing has gotten out of control, can we just go back to 
the basics and quit wasting so many hours of teaching time for failing testing time? 
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1249. Yeah we need something that’s seamless rather than clunky. 
1250. I thought the online testing would make things smoother, but it has only further 

complicated testing. For online testing to work, you need 1) up-to-date software 2) 
working, up-to-date, modern computers and any accompanying accessories, such as 
chargers, mouse, keyboard, etc. 3) Internet access of sufficient bandwidth for both the 
school and the testing data centers 4) reliable, up-to-date servers at the testing data center 
5) etc.  
Rather than making testing more efficient, online testing has added multiple points of 
failure. If any one of the above (and other) requirements are not met, testing has failed.  
Paper testing, however, only requires a pencil.  

1251. In our system, English tests were taken before my content area, so they experienced the 
first round of system crashes. By the time, my algebra students began their three days of 
testing, every teacher I know was mentally exhausted, stressed, and overwhelmed.  On Day 
1 of our test, I walked into a classroom full of 9th graders who were adamant that their test 
scores would not be counting against them.  Due to the state’s failure to provide timely and 
thorough communications regarding the decisions being made, our students and their 
guardians had taken the news produced by local outlets and information on social media to 
be absolute truths.  The information released by news outlets claimed the tests harmless for 
students.  Unfortunately, students and parents did not realize the fine print attached to this.  
They also did not realize the judicial process required to finalize and enact the bills 
becoming laws.  Despite my attempts to explain to my students that the statements issued 
to the news were vague and left a lot of loopholes, as well as, the fact that nothing is 
finalized until it reaches the governor’s desk, my students firmly believed the tests would 
not count.  In all honesty, I could not blame them because until this year I truly believed 
the state of TN would never hold students and teachers accountable for test scores obtained 
under the circumstances we had experienced.  The first day of testing this year was one of 
my lowest days as an educator.  I placed “my grade” as a teacher into the hands of nearly 
60 teenagers who were told by parents and unreliable sources that their scores wouldn’t 
matter.  After more testing failures, such as inabilities to submit and/or connect, I was truly 
more defeated than I ever had been.  
In addition to the above, several students also reported graphs and other parts of problems 
not showing up.  The students guessed at the answers and irregularity reports were made. 

1252. Needs a vast amount of improvement. 
1253. If the platform doesn’t work as it should tests should be invalid, not just for students but 

also for teachers and school.  We need a broader window of testing later into the year. This 
semester I had three and half weeks of school left after “end of course” testing. That’s not 
“end of course.” The extra couple weeks would be very beneficial. 

1254. The tests took too long to administer and take take away valuable instructional time.  
Students did not take them seriously once word came out that they might not count.  It 
seemed like a big waste of time. 

1255. Starting and stopping during the testing process is a detriment to the complete test 
administration.  The test itself should be administered all at once and not in parts.  Students 
get burned out after days and days of testing and quit trying their best.    



Page 460 of 1701 
 

1256. Trying to test online on such a large scale without completely checking the system was a 
total nightmare!  Teachers and students were put under an inconceivable and inhumane 
amount of stress.   Of all my years administering and proctoring state tests, this year was a 
complete disaster.  If teachers operated as efficiently as this testing process, we would all 
be looking for new jobs.  

1257. I have never seen so many issues with a single test, especially one that costs as much as 
TN Ready. This was my first year teaching in Tennessee and the amount of time wasted 
trying to get the test to work correctly was astronomical. In the future only paper and pencil 
test should be utilized. 

1258. Some students were able to successfully submit their tests later and some were not.   
1259. Besides the testing software not working, online testing isn’t practical for our school 

system.  The computer lab teachers lose their classes for 5-6 days due to testing.  Scores 
are not back in time to count and the students know this, so there is a lack of effort.  
Teachers feel it is a waste of everyone’s time.   

1260. This whole process of starting, stopping, not being able to log in, computers kicking people 
off their tests frequently, not being able to test with classmates, being told one schedule 
then another (and another and another and another) made our students not even try on this 
test. Most sped through the test with no concern about accuracy. There is no way these 
tests are valid and must not be used against teachers or students. This test was a train-
wreck. 

1261. Online testing is a disaster, seriously if it worked don’t you think ACT would have 
implemented it long ago.  I am embarrassed that the state of TN continues to use this 
method. 

1262. This was the worst testing situation I have ever been through.  We should have never put 
students through an ordeal like this.  Teachers have spent so much time preparing students 
for the new testing format and to be confident on the test.  They were so excited and ready 
to show what they knew.  Then to have the test to start and then have to stop more that one 
time. They became so overwhelmed and frustrated.  Added to all the testing problems and 
not having enough computers we had to test for over three weeks.  This was way to much 
time.   

1263. It’s sad that Linux operating systems were not used since they are free. It’s also sad that 
the State Department of Education did not at first try to use a free and open source LMS 
such as Moodle and allow classroom teachers from across the state to develop the test 
jointly. This would not have cost the state anything other than paying for a cloud-based 
server to run the number of connections needed. 

1264. To begin with, my students are English Language Learners. Testing in itself is a challenge 
for them, especially students new to the country without an English background. Since the 
beginning of school, teachers and students alike have worked diligently to prepare for the 
online testing. Not to mention, the hours the testing committee spend making the schedules.  
Day one of the testing began with the inability to log into the system after trying for an 
hour. Next came day two, which was even more frustrating. After spending 2 hours writing 
an essay, students were unable to submit the test. Imagine sitting for 4 hours with 8th 
graders continuously attempting to complete the test. Simply put, it was not the best of 
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times. Later, we continued on with the testing process after being assured all was well. Of 
course, that was not the case. Again there were the same issues, along with the new one of 
the text to speech not working. In conclusion, we wasted 3 weeks to finalize the testing 
after being given numerous excuses as to why it would not work as promised. This would 
have been time to read a novel, learn new vocabulary, work on literacy skills, and reinforce 
areas of concern.  

1265. The errors, when they occurred, were continuous.  I was having to talk even though it was 
low.  But, I was talking constantly, asking for guidance and  testing specialists.  The 
students were unable to focus for even a small fraction of the time.  Because the errors 
were mostly on the front end, the students stopped caring and trying.  It became a complete 
joke despite teacher motivation.  Receiving the wrong test without an ability to fix it was 
ridiculous.  Imagine how we would feel as adults?  These students were in tears trying to 
answer questions that they didn’t know the answer to.  The entire process was a poor 
display of our educational requirements.  Once we knew that it was failing and that it was 
not going to count, making them take it was not a valuable way to spend our instructional 
time. 

1266. Once the students were frustrated by the glitches, they refused to give their best effort, so 
the results will assuredly be skewed. It was discouraging for the teachers as well as the 
students.  

1267. It was a waste of time and money by the state.  This makes three years of required end of 
year testing that in no way counted for the students.  Though the legislature made a ruling 
that this score cannot be used for negative consequences toward a teacher, it did not 
eliminate the test being attributed to teachers.  I have been required to teach for the last 
three years with the specific criteria of showing growth on a test.  Yet the test is invalid all 
three years.  This leads to serious disheartening in both the students and in myself.  
Meanwhile, I have had to eliminate hands-on activities and labs from my curriculum due 
to the need to “cover” as much as possible.  This has led to less critical thinking and more 
rote memorization.  I want the ability to teach again!As far as online testing is concerned 
specifically... 
1. Schools do not have enough computer access nor bandwidth to administer these tests.  
We would need a serious increase in funding to meet these demands and it shouldn’t come 
out of teacher raises to do it.   
2. the students are seated directly beside other students who are taking the same test.  
Though the online testing was supposed to give students different versions, there was no 
way to know which version a student would receive.  More than half the time, students 
ended up directly beside or behind another student who was taking the exact same version 
they were.  The cheating that took place from that was near impossible to stymie.  They 
can see with regular peripheral vision if another student is on the same question.  This is 
not an accurate assessment.  
3. The students in one class were ALL given the EXACT SAME version of the test.  So 
every kid in the class worked on the same question at the same time.  That is an inaccurate 
assessment when they are in such close quarters.   
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4. Students were given different questions to analyze than their neighbors.  How can a test 
accurately assess each student equally if they aren’t answering the same questions.  Test 
questions can have varying degrees of difficulty and bias and varying the test questions 
adds an additional variable that makes results unreliable.   
5.  Once it was determined that these tests were inaccurate and not working correctly, they 
should have been stopped.  Continuing to require students, teachers and administrators to 
work through these worthless tests - all day - for almost 4 straight weeks - is absolutely 
UNACCEPTABLE and RIDICULOUS! 

1268. The students were able to submit the test later but I am unsure if all of the data was saved.  
1269. There were problems experienced in some classrooms, just not mine. I believe that if 

someone is paid to make a testing system work and it still doesn’t after three years, that 
someone needs to be replaced. I also believe that we are over-tested and that the test is 
given too early (4 weeks before the end of an 18 week semester). This is supposed to be so 
the results can get back in time but that doesn’t happen either. I believe an improvement to 
the testing system would be to test all grade levels in high school using the ACT. The 
results would accurately portray student achievement and growth since the ACT is a proven 
testing tool unlike the TN Ready tests. I would feel more comfortable about the TN Ready 
assessments if they were released for public viewing after being administered. 

1270. There were major issues on the first couple of days of testing and the media covered stories 
that talked about possible motions to cancel the test or not count them this year. Many 
students read or heard this and did not try.  Several were done in 2 or 3 minutes. 

1271. All of these disruptions and do overs caused significant loss of instruction. This lack of 
preparedness would never be accepted by a teacher. Get it together, Tennessee. 

1272. Students spent a lot of time trying to figure out how to type answers in instead of trying to 
solve the problem.  Laptops wouldn’t hold charges or students couldn’t log into the laptops. 

1273. Even if only one student was having a technical issue there was really no way to remedy 
the situation without disturbing/distracting other students.  I also felt like it was more 
difficult to monitor the classes while they were testing.    

1274. Due to the failures of Questar, the testing process was extremely disruptive to the rest of 
school. 

1275. I don’t understand how you all can spend millions of dollars on this platform and not even 
have it work. I don’t understand how it is possible to have such poor, incorrect, and 
incomplete directions for the teachers to read to the students (not to mention the typos). 
THEN we couldn’t even submit the tests! Many students had to re-take on makeup day 
because they couldn’t take their tests. THEN they announced to the world that these tests 
would not count for the students, KNOWING that they wouldn’t even try on the tests after 
that! To say that teachers are held harmless from this test while still allowing it to count 
for our evaluations is misleading, as that counts toward our tenure. This test has become a 
joke in TN and other states.  TN NOT READY 

1276. With continued issues submitting tests and logging into the platform student frustration 
levels increased. I watched a student work through the entire sub part 3 of the math test to 
have his answers lost after submission failed.  
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1277. Please field test prior to implementation 
1278. This was an extreme disappointment.  It gives TN a bad name.  It further alienates our 

students from learning.  It took us no less than 3 weeks to complete testing.  Students and 
teachers without normal schedules.  This wreaks HAVOC on students and staff at schools 
- especially on children with special needs.  This is completely unacceptable.  The testing 
company should be ashamed of itself.  The fact that our state department of education 
insists on these tests is appalling.  I would be able to teach new material up until the last 
day of school if it weren’t for three weeks of ridiculous testing interruptions and time spent 
before preparing for the tests.  Our children learn LESS because of these tests than they 
would if we didn’t have them at all.   
Also the amount of time our school staff spent preparing our school FOR the tests is 
ridiculous.  Our testing coordinator spent nearly two entire weekends here to make 
preparations.  I had to come in for hours on a Sunday to help her.  I know three other people 
that came in over weekends to help her.  This is insanity.  Please, please please make the 
insanity stop.   
I did NOT go into teaching 26 years ago to prepare my children for ridiculous tests.  I went 
into teaching to prepare them for the next grade.  To prepare them to be adults. To prepare 
for them to become good citizens.  Not to cringe and cry when they hear “TN READY.”  
or “TN NOT READY”  

1279. If the TNready curriculum is aligned with the TCAP tests. I see no reason why their growth 
through out the year, or at least their final diagnostic, should not be used as their state 
achievement test.  

1280. Testing times given online were different from the times listed in the administrator 
instruction booklet. 
The news media reported DURING testing dates that TCAP data would not be counted 
causing some students to not take the test as seriously.  Later, the news stated that it would 
count, then again stated that it would not.  This type of information should not be released 
until AFTER testing has been completed.  I do not feel the test is completely valid due to 
multiple issues taking place during testing. 

1281. Students had to log back into tests the following day to submit the tests, making the data 
completely meaningless.  

1282. Testing program was awful, as testing went on, more and more students cared less and tried 
less on their tests assuming that “scores would not count” as so many issues were arising. 
Very poor job yet again.  

1283. It was horrendous and frustrating. I cannot believe the state is still trying to use these scores 
to evaluate educators this year. I have seen multiple instances where students had answered 
every question, couldn’t submit, logged out, logged back in, only to see that 15 or so 
questions from their test had been counted unanswered. This is ridiculous and should not 
count for any student or educator.  

1284. It is very frustrating for teachers to spend all year long preparing their students for these 
tests, and then have all of these issues occur. Likewise, many of our students were very 
frustrated and frazzled by the issues with the tests as well. Many had issues submitting their 
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tests after spending 85 minutes writing an essay, etc. You can imagine their frustration, 
along with the teacher’s.  We have to fix this!!!! 

1285. It was a HOT MESS!!  Our entire daly schedule has to be readjusted for almost two weeks 
to accommodate for these tests.  It is a total and absolute unnecessary disruption in our 
students’ (and teachers’) days...just to have the test not work right and have to send students 
down at a later time to “submit” their completed test. 

1286. This was an absolute disgrace... 
1287. The tests began in April.  A full month before school is scheduled to end.  It took our school 

more than 3 weeks to administer the tests.  The tests were offline for more than 3 days of 
testing.  This was frustrating to most students.  Several students who are normally engaged 
become unengaged. Those students who were not testing were often in classes with other 
students who were in the testing rooms, i.e. sophomores tested one day while juniors 
another.  If half of a class of students were testing and the other half of the class weren’t 
testing it was impossible to teach with large numbers of students missing.  Due to the 
flawed system our administrators, teachers, and students had no schedule to follow 
regarding test dates and times.  These were changed hourly based on the ability for students 
to submit the test.  Also, ESSA states that only 1 test is required for high school students.  
Our juniors took ENG 3 in 4 parts, Math 3 in 3 parts, Chemistry,  Us History in 2 parts, 
AND the ACT.  The brightest students followed press releases, thus, they were well aware 
that the tests would not count. 
I am a professional.  I have a professional license.  I have a college degree and 
qualifications listing me as a highly affective teacher according to the state of TN.  I feel 
disheartened because I lost 3 wks of valuable teaching time to administer tests.  I would 
have rather taught the standards deeper.   When the tests were over, 3 wks later, the students 
have 2 weeks then they must take final exams, but only in those classes that do not have an 
EOC.  How can we hold students accountable for learning with out final exams?  Will we 
get any data from the TN Ready tests?  Is that data reliable?  According to data the Math 3 
results from last year show that our students scored low in Math.  However, those same 
students received relatively high scores on the ACT.  This illustrates that the tests may not 
align to TN state standards.   
This much testing strains our students and good teachers.  Please help us and lesson the 
amount of testing required.  

1288. On the days there were problems, the test administrators had no idea what to do. We had 
to call for help. While testing 30 students, there may be five different problems appearing 
at the same time. Frustration level for students was high and the frustration level of teacher 
was enormous.  

1289. The students were frustrated with the test. They had worked hard for the last couple of 
years to prepare for the test and then it crashed. They lost focus, were stressed, and did not 
try as hard.  Teachers also felt the stress from the test and have for the last few years due 
to continue issues.  

1290. The  students definitely had the impression that the results would be used for nothing and 
that the data was pretty much useless.  Even with teachers trying to keep the message that 
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we need to do our best and provide good data, etc. was not possible to overcome this 
impression given the many issues that affected reliability.  

1291. Online testing introduces too many variables for accurate measurement of student learning 
and teacher efficacy.  Whereas other student tested on large desktop computers, my 
students tested on tiny laptops which meant the reading passage were tiny, the keyboards 
were tiny (especially for our bigger boys), and the students had to scroll constantly to see 
passages, their essays, and questions.  My students were rescheduled multiple times over 
two weeks (for English II alone, not including their math and science tests). These false 
starts seriously affected their work ethic, their trust in the testing process, and in my word 
as a teacher. Ultimately, my sophomores “completed” two of the four parts of the English 
II test.  This was a debacle from start to finish.   

1292. Not a bad experience. Keep in mind that with all the push for computers in schools and 
using testing platforms for daily/weekly assessments i.e. mastery connect students are 
experienced testing on the computer/online.  More resources in the form of servers, etc.  
are needed to accommodate all the students at one time. I think that what is needed is to 
keep online testing and work on the platform. Thanks for asking. Looking forward to a new 
year. 

1293. I can’t answer the question above accurately with a “yes” or a “no:” Some students were 
able to successfully submit tests later, some were not. Some lost everything they had 
typed/entered; some lost portions.   
The entire Questar/TNReady Online program is ridiculously invalid and unreliable. It is 
unreliable because it in no way, shape, or form tested what it theoretically intended; rather, 
it tested students’ perseverance with technological issues and their ability to “wait out” 
glitches. It is grossly invalid for a variety of reasons, the easiest of which to cite is that they 
were exposed to the specific questions/prompts, not able to test, and then given the exact 
same questions/prompts. Also, a large percentage of students chose to take the path of least 
resistance and simply click through the subparts instead of responding thoughtfully to each 
question/prompt. When the State announced publicly that the “tests won’t count,” a large 
portion of the teenagers I teach no longer saw the purpose in completing the subparts with 
integrity, and honestly, knowing how many hours of invalid testing they had in store, I 
don’t blame them.  This TNReady/Questar fiasco must stop.  

1294. I felt as though it went fine, there were some occasional hiccups but that is to be expected. 
They should however, have more questions than time available. The students finish with 
plenty of time left and are wasting time at the end of the tests.  

1295. As for online testing.  It was very frustrating for students to be fully prepared mentally, 
then they could not start.  Then on other days, they were fully prepared, they started the 
test, then had to stall for hours.  They were no longer fully prepared emotionally.  They 
were frustrated that the test cut out several times during the test.  After a few days, they 
were anticipating the failure of the test online.   

1296. The tests were too drawn out to be effective.  By the end, the students were tired of testing 
and didn’t give the same attention to detail as before.  This was magnified by the fact that 
there were days when they planned to test but ended up sitting for 2 hours trying to get 
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logged in.  Then they had to come back and try again at another session.  They were 
frustrated, and some gave up. 

1297. Online testing caused a complete and total disruption to the entire purpose of education.  
For nearly three weeks, I completely and totally stopped teaching my students due to the 
problems associated with testing.  Testing data doesn’t matter.  Testing creates anxiety.  
Testing does a piss poor job of truly evaluating our teachers.  Testing holds no one 
accountable.  Testing does - in NO way - give accurate feedback of what students are 
capable of doing, what teachers are doing in the classroom, or what education is truly all 
about.  I have been expected to teach 10 months of material in about a 6 month - maybe 6 
1/2 month - time period for far too long.   
It is an absolute shame that people who know so little about education, those sitting at the 
legislative level, are unwilling to listen to us.  They are so unwilling to hear the people who 
know these kids best.  Testing is horrible.  Online testing is atrocious.  You want to impact 
kids?  Allow the teachers of Tennessee to do just that.  And more than anything, be willing 
to hold yourselves accountable the way you expect teachers to be held accountable . . . with 
NO excuse. 

1298. This testing process is wonderful for writing assessment because it allows the students to 
edit their text before submitting. If testing is going to continue on computer, different 
districts are going to have to have different testing windows. 1/6 of the school districts in 
Tennessee chose to take the test on computer and it still didn’t work correctly l. I cannot 
imagine what 100% would be like. It was an embarrassment and caused a lot of stress to 
students, teachers, and administrators.  

1299. The practice tests should be updated online to reflect the actual test. Not a copy of the old 
test.... 

1300. Because the students had 3 days worth of problems with these tests, many students were 
unmotivated to complete their tests later in the week and did not do their best. I saw a lot 
of early logging off and heads on desks because the students were exhausted from all of 
the testing and rescheduling and testing again.  It is unfair to your educators and students 
to continue putting everyone through this process every semester. Please trust your 
educators enough to allow us to test on a local EOC level or building level. The online 
EOCs have to be scheduled so far ahead of the end of the school year that we lose about 
three weeks of instructional time after the test is over. I could put those weeks to good use 
teaching content if we were allowed to give our own building level tests during the last few 
days of school. Continuing to spend TN money on these flawed testing programs is a 
mistake.  

1301. I have many concerns about the online testing process -- too much in fact to type everything 
that I’d like to say. But here are highlights: 
- Tests are too long and contain too many parts - take too many days (errr....should I say 
WEEKS) to complete 
- Too many subjects are tested 
- Too many students on Nexterra at once - program was not equipped to handle this 
- Nexterra program is cumbersome and does not function reliably 
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- Hacking issue  
- Testing is tedious 
- Ticket/Roster process was not reliable 
- Students would benefit more from being in class versus all the class time that was wasted 
for testing 
- And to no avail - after all the problems, headaches, and time wasted.... these scores cannot 
be counted  
- I recommend that this format of testing be discontinued 
- I also recommend that the state use ACT scores as a true measure of student readiness. 
Please discontinue all other testing platforms. 

1302. The disruption in the test working caused students to lose motivation and care in taking the 
test, which directly affects teachers since teachers rely on this data to make teaching 
decisions. It was also unfair to teachers, since the data is used to compile a “teacher score” 
(which is a bigger issue in itself). Even though teachers will not be held harmless, the fact 
that teachers are held harmless on scores cause the pressure of testing on both students and 
teachers to grow, and when it doesn’t work it causes a disruption and undue stress on all 
parties Involved, especially those who have cared so much to prepare children for it. 

1303. Mathematics tests should not be taken online.  Having students graph functions on a 
computer tests more of their technology skills than their math skills.  Open-ended questions 
are also difficult to answer when they have trouble typing in exponents and equations. 

1304. When TTS was available, students were supposed to have this feature, but it was 
unavailable.  
The staff at my school worked weekends to ensure that materials were ready for testing. It 
is an absolute shame that Questar couldn’t get it together for the first week when the staff 
had worked so hard. Our testing took almost 4 weeks to complete-- so much instructional 
time was lost.  

1305. This process became a nightmare for many of our students. Even for those who only 
experienced one delay, the nervousness that they experienced following that event caused 
them to have increasingly high stress levels as they were concerned about whether or not 
the test would crash as they continued. They worried that their hard work would be lost. 
They worried - and it seems quite rightfully so - that despite spending much time and 
energy combating testing anxiety, their fears were proven to be valid. Several students were 
distraught that after all of their hard work, these efforts would be for nothing, since they 
would not count. Many students went into the test saying that it would be a waste of time. 
A common statement among students was, “They ALWAYS say it will count and it 
NEVER does. It won’t this time either.” Some students going in with that mentality spent 
no true effort on the test. I am certain that even fewer will take this test seriously in the 
future, should this testing continue. They cannot be told for several years in a row that the 
score of a single test will have such a massive impact on their grades only to find that it 
will not count at all, while still expecting future students to take this seriously. 
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1306. I really do not know if all tests were successfully submitted later.  That would have to be 
answered by our test coordinator.   
There were so many problems during the test, the testing environment was compromised.  
Many students would have to wait quite a while as I got around to each student.  When 
codes wouldn’t work I would have to look them up to verify they were given the correct 
one. The students’ train of thought was interrupted quite frequently by getting kicked off 
line, announcements, questions,  and/or just being frustrated.  Even though I kept a positive 
attitude and continued to encourage students to do there best, many students became 
frustrated and no longer put forth their best effort.  I have had a great group of students this 
year and most are eager to please and want to do well.   Of the students that continued to 
work hard, several were worried/stressing this would effect their grade, placement for next 
year, etc. I constantly reassured them and   
As an educator for many years, I know this year’s testing was the worst I’ve experienced.  
Over the last few years, I have asked many students which they prefer:  online testing or 
pencil/paper.   Only one student has ever said online.  His reasoning was that he did not 
have to write anything down.  Students that want pencil/paper say they can find the answers 
easier in the text for ELA, Science, and Social Studies.  They dislike scrolling through the 
material because it causes them to loose their place.  Another complaint is that they do not 
like typing their writing assessment.  They say they forget what they were going to write 
because they have to hunt for the letters on the keyboard.  They also say they are more 
likely to work out the math problems on the pencil/paper test.  
I, personally, am not against testing.  I just feel what we experienced this year is not what 
is best for our children.  I feel we need to go back to the days of pencil/paper and keep it 
low key. 

1307. Overall, I think it’s a great idea to test online if you base it on their electronic culture; 
however, in reality, they still prefer paper over online and for admin, there are so many less 
errors to worry about.  
Here were the problems that occurred during my testing: 
1. Once the students logged in, the browser never allowed them to go any further than their 
log in page. 
2. Once that was fixed, many students still couldn’t log in. 
3. When they could finally log in, the access codes wouldn’t work. 
4. When the access codes were finally fixed, our sped students disappeared with no access 
codes or usernames and passwords. 
5. Once testing, many tests were not able to be submitted, so students had to leave and 
come back later in the day to their same computer and try to submit again. 
6. I had students doing the same test but had different amounts of questions on the test.  
7. There was a point that the access codes didn’t work until we put the proctor code in 
every computer in the room.  
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8. At this point, every student in a testing lab had a different access code, which had to be 
manually written down which made the testing time extra long when you consider there 
were 25 students testing.  
8. Students missed so much academic learning in their other core classes because of being 
re pulled and retested countless times when the testing didn’t work. 
9. My department head spent hours upon hours without sleep many nights, redoing testing 
groups and testing locations when everything went down. Putting accommodated groups 
together with limited space and time is a “bear”! 

1308. Losing instructional time due to the three week testing time is very troublesome.  The entire 
school has to pretty much shut down to accommodate all of the testing.   Students are really 
over the testing by the first week. It takes away from other classes that are trying to cover 
material in preparations for other designated final exams at the end of our school year.  
Overall this was not a good experience.  

1309. When students logged in later to submit their tests, questions that had previously been 
answered were showing as unanswered. 

1310. Students did not take these tests seriously after all of the trouble they faced in the first 3 
days. Many did not even read the questions and would finish in 5-7 minutes. Students 
answered in emojis on written portions of their test.  

1311. I’m not sure why each student needed a different password, etc for every different test. The 
whole ticket, code, proctor code system was confusing. I’m also not sure why you can’t 
build a timer into the test. When testing a group, it gets confusing if more than one student 
gets kicked off and needs to restart. It sometimes meant that I was trying to monitor 3-5 
different time limits for students taking the same test. I was disappointed that the text to 
speech system didn’t work, but to be honest, I was not surprised. I have other 
opinions/questions/suggestions about standardized testing in general, but I have limited my 
remarks to this specific version. 

1312. It took too many days to get it to work and students misses a lot of class time in their other 
classes. 

1313. The vendor used did not work half the time. It kept freezing up 
1314. This was the worst experience I’ve ever had with testing to-date. I’m all for more data 

points for students, but four sub-parts for an English test is absolutely crazy and it is my 
understanding that other courses had multiple sub-parts as well.! High school students 
already have ASVAB (military entrance), ACT (college entrance), and CRC (Career 
Readiness-optional but required in our area for obtaining work after high school) that they 
need to complete prior to graduation. Could we not use one of these existing, inexpensive, 
and dependable tests as data points throughout their high school career? It seems to me that 
we are wasting money; teachers, students, and parents are losing confidence in the 
education system; and our students have lost their meaningful drive to be successful when 
testing. I’ve been a licensed teacher for two to three years and was a Educational Assistant 
for many years before obtaining my license. I’ve seen many tests and never have I ever 
seen the TN education system fail our students as much as I have this year when related to 
testing.   
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1315. There was a day where no students could log on at all and another day where the server 
would disappear on the students making them lose data and redo the problems so that they 
could resubmit 

1316. I would like the directions to be more clear when it comes to the sample questions. 
Directions need another revision/ edit for mistakes because there were a few. In years past, 
we were able to discuss sample questions. I feel like there needs to be a screen like the 
blank pages in the paper version between the sample and the actual test. This was very 
confusing to students. The time needed to take the test with our resources was 3 weeks. 
This means our students’ learning and schedule was disrupted for 3 weeks. 

1317. Too Long 
1318. First of all, the administrator’s directions are confusing and VERY redundant. 

Second, it is EXTREMELY disruptive to the other students when one or many student(s) 
experience technical difficulties, and the the administrator/proctor must deal with these 
issues. 

1319. The media widely reported that the tests would not count after the problems of the first 
week and  I heard many students say that it didn’t count. In in my estimation a large 
percentage of students put very little if any effort into the tests, especially after media 
outlets reported that it did not count. They were also frustrated by the waiting and loosing 
of answers they had typed into the program, in some cases essays, which they then had to 
do over at a later date.  I also observed many students complete the test in a very short 
amount of time, causing me to wonder if they even read the questions, let alone put any 
thought into their answers. 
The legislation that passed said that tests could not effect teachers positions or salaries but 
it did not permit McQueen from still trying use the test data for tvass, which is a multiyear 
look at a teachers effectiveness. 
In her testimony in from of TN legislator she made it clear that it would still be counted 
for a teacher tvass data. This years tests should in no way be counted toward ANY part of 
a teacher evaluation no matter how small a percentage they claim it is. The test lost all its 
validity when students could not log in and experienced numerous problems with the online 
platform, hackers, and cut fiber optic lines, and then the media took any final shred of 
credibility  from the test with the report that it would not count. How accurate can data be 
from a test where students were frustrated or did not try at all. The answer is clearly, not a 
bit, however the attempt to get data from this disaster is simply an attempt by the TN dept 
of education to justify the 30 million dollars spent on QuestStar. Do not let them get away 
with this travesty. 

1320. It was a very rocky start with many excuses that didn’t make sense. It caused our students 
to lose motivation, teacher frustration, and a confusion because of the schedule changing. 
It was ridiculous that our students lost their work and some we were not able to recover. 
Complete disappointment.  

1321. would not allow students to submit would log them out if they tried to use the bookmark 
and return to a question had to navigate confusing layouttexts or passages hard to read and 
the tools available were not of any help 
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1322. The whole process of scheduling, testing, making up missed tests, causes students to miss 
valuable instructional time. There has to be a better, more streamlined, way to assess 
students and insure accountability from teachers. I hope someone finds it, although it won’t 
effect me. This is my last year! GOOD LUCK! 

1323. I had one student who was unable to submit his test. When we went back later to submit, 
it told him that not all questions were answered... Even though we could see that he clearly 
had answered them. After signing out and signing back in again, those questions had no 
answers saved. 

1324. This is a waste of tax payer money, ours and the students’ time. If you cannot get the test 
to run correctly, since it is statistically invalid anyway, why not try something else... 
Portfolios would be more accurate, unless you do it like you do in special education and 
grade how the portfolio is put together, rather than student progress. 

1325. High school Students were frustrated, gave up, in tears because they had done the work but 
were unsure if there work was submitted or saved.... tried for hours to submit or forced to 
wait until the next day to hope it worked.  Also, some students discounted the importance 
of the test after experiencing those problems because they knew immediately that it was 
state wide problems and likely wouldn’t count. 

1326. This is terrible!!!  We have wasted 4 weeks trying to test these students.  We could have 
been teaching or something productive to increase their learning, but no, we had to do this 
test.  Yet, legislature is not sure if it will count against the teachers, but it will not count 
against the students.  Telling students that the test did not count released all students from 
even trying to show what they have learned.  I have worked very hard as well as the other 
educators, yet we are being penalized for the mistake made by - in my opinion- Candice 
McQueen.  There is nothing valid about this test-  some students saw the prompts and 
questions and then the “cable got cut”, “internet got hacked”, etc.  and told the other 
students about the test.  TOTALLY INVALID!!!!  I have been teaching for 19 years and 
taking TCAP on paper took one week.  The commissioner, board, and all those that voted 
for this testing platform or the on-line test should be fired, removed from office, or 
beheaded-  just joking on the beheaded- but seriously this test is invalid and should not 
count against any educator in the state of Tennessee.  This test has made Tennessee 
educators and the entire educational system a joke.  Thank you for that. 

1327. It is horribly inefficient, the tests have too many subsections, and the testing takes up too 
many days.  It was a waste of time and money that did not serve our students at all.   

1328. Students now are not going to take these tests seriously, and it shouldn’t take a program 
failing over and over to look at if teachers should be scored by these tests. With each wave 
of tests failing, it is becoming an understood culture that these tests are bogus. However, I 
still have scores on my name. I have not taught any year that there has not been some issue 
or problem. Last year the scores for my department were proven incorrect. I understand 
that there is a huge push to use technology. However, most (90 percent) of my exams were 
paper exams in college or on a scantron. There are benefits, but to have a testing program 
for typing that does not even mimic the correct keys and deletes work is unacceptable. 
These students do not even get typing classes anymore and to expect students to craft a 
well done essay, figure out typing, and then figure out that the keys don’t work is just 
causing more problems.   
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The practice test failed. Failed. We sent in ideas to help. None seemed to be taken. This 
has to change. I do not pretend to understand legality or funding; I only control what I teach 
and how I try to get children to understand and  retain that knowledge. However, my 
students are the lower demographic. I have standard and inclusion. This year I motivated 
and pushed and pushed harder. They worked really hard this year and wanted to show it.  
We talked about growth and I saw crazy growth in these kids. Then the failure of TN ready 
testing and questar diminishes it at surface level and I have to start worrying about 
seemingly shallow but important things like my score as a teacher. I should be able to focus 
on them excelling and learning, but it became worry for my job. Teachers were afraid for 
tenure. Then my job gets politicized.  
Take help from teachers. We want to help. We want kids to learn, and enjoy it instead of 
just teaching to a test that they all now believe will never count and should not count. Please 
bring back paper until a proper program can be created and utilized.  

1329. The testing process was very frustrating for teachers and students. Many students gave up 
after multiple failures in the testing process, saying that the test would not count anyway. 
Also, because of having multiple test needing to be administered and the many issues with 
submission, many instructional days were lost.  

1330. Testing in the fall of 2017 went very smoothly. We only experienced issues this time 
around. It is frustrating however, to hear about the issues and experiences every year.  

1331. Due to all of the issues with online testing, it took my students a month to complete every 
testing session.  Testing involved a month of constant interruptions and delay in actual 
teaching material.  The lack of computers requires the testing process to last an extremely 
long time.  Most of my students remembered the issues with testing that took place two 
years ago, and automatically assumed the testing would not count which affected their 
effort on the tests.  I have no confidence in the validity of these results due to the issues 
with testing.  I am beyond discouraged with testing in the state of Tennessee.  I was also 
appalled at the fact that at no point did Candace McQueen or Governor Haslam 
communicate with teachers about the circumstances.  Their lack of communication shows 
extremely poor leadership, and I am beyond disappointed in how they have managed this 
scenario. 

1332. When it works, I like adminstering it on the computer much better. However, the 
preparation for the online testing seem to be much more time-consuming for the testing 
coordinator. 

1333. If flaws could be worked out, the online experience is better than pencil and paper in my 
opinion. 

1334. This entire process has been a joke. For three years running, these scores have not counted 
on these students. Do you know how difficult it is to persuade a teenager that hates school 
already that I need him to take this test “for real” because my teaching is being evaluated? 
(but it doesn’t count for him [ for three years].)  Find a new way to hold teachers 
accountable, a way that actually works. 

1335. One of the students I tested attempted to take a math test that had incorrectly formatted test 
questions such that it would have been impossible for her to answer the questions correctly. 
No others students’ test questions looked like this, but it was definitely an error on 
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Questar’s part and not the student’s. Even after logging her out and logging her back in, 
the test looked the same way. This was the case for about 10 of this student’s questions.  

1336. This, along with the other failures, were so disruptive and distracting to our students. 
1337. The testing process was frustrating. Kinks were not worked out until the very end of the 

testing window. By that point, students had already heard the mandate that their scores not 
be counted against them; therefore, many did not try. In the future, it might be prudent to 
try and avoid a knee-jerk reaction and wait until the end of testing before a final decision 
is made as to whether or not it counts for students or teachers. Thanks to this, the data that 
could have been gained from these tests, even with the technical difficulties, will be 
irrelevant.  

1338. Yes, the testing process would be much more user/giver friendly if all tests consisted of 
one part that can be done at one sitting. 

1339. The students were exasperated that the process was so flawed and testing had to be delayed.  
Teachers were demoralized that they are held to unrealistically high standards while our 
State Department of Education and Commissioner of Education are held to no standard at 
all.  If there were an evaluation scale for Education Commission McQueen, she would not 
have achieved higher than a 2 for any year.  This year’s evaluation would be a 1.   

1340. There is way too much testing! It does not benefit the students or the schools. It is a waste 
of time and money! All we need at the High School level is the ACT. 

1341. It was in no way a valid test.  Even though tests were submitted in my county, we cannot 
label a test valid when I have the testing environment that was created by network issues 
and submitting issues.  Even if the students had extended time because their test was 
delayed due to some issue, this test cannot be deemed valid.  As an eleven-year old, I will 
not have the same opportunities to complete the test in the best manner when I have several 
of my peers just staring at me when their time is up. 

1342. The whole idea of keeping the test material secure was moot after the first day of failed 
testing. Part 1 of the ELA test contained an essay so that students could very easily pass 
information to friends about the content of the test -- at very minimum, the mode of writing 
that the students should expect.  

1343. My students were rockstars. Thankfully, they had so much more patience than I did. It was 
problem after problem after problem. After all of the testing was completed, students tested 
for approximately 3 weeks straight. Because of testing, teachers have been without 
technology in their classrooms for 3 weeks now.  

1344. The fact that students knew after the first 2 days that the tests would not count for them is 
going to skew results. What was the point of even trying to waste the time testing? I 
watched some students go through and just click answers without reading the problems. 
How is it fair that the teachers still have growth scores posted on TVAAS? Those scores 
are there for 3 years.  
Three weeks of testing is too long and too disruptive to the school day - too much 
instructional time is lost. The students would be more willing to do their best if they were 
not forced to spend 3 weeks testing. Add to that the stress of not being able to log in or 
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completing the exam and not being able to submit it. The frustration level among 
administration, faculty, and students is high while the morale is low. 
I’m all for online testing if the platform can be fixed and the tests streamlined. However, 
my main objection to the TNReady test is the lack of practice materials and the vague 
wording of the standards. I’m still trying to figure out what topics to cover after 3 years. 
There needs to be Student Performance Indicators (SPIs) for these standards. I have items 
on my practice test that were taught in last year’s grade level or that I thought were in next 
year’s grade level.  
I teach an Advanced Placement High School course. The College Board releases test 
questions every single year. Their standards are very clear and I know exactly what I need 
to teach my students for them to be successful on the exam. Why won’t the state of 
Tennessee release the test each year so that teachers know what to expect? I’ve been 
teaching for 31 years and I have never been so unsure of what I’m supposed to teach my 
students. Trust me: there are enough numbers that you can change the math problems or 
change the format so that you aren’t giving us the test. 
The state of Tennessee is going to be experiencing a serious teacher shortage because many 
current teachers are fed up with the current system and fewer people are going to want to 
be teachers because the system is such a mess in our state. It’s time to get teachers to 
develop standards and to develop test questions instead of everything being so secretive 
and confusing. Does the state even recognize that many standards that students should 
know for the ACT are not even in our state standards anymore? If we want to prepare our 
students for post-secondary education, should we not teach the standards that determine if 
they can get into college or if they get that ACT score that earns them that great 
scholarship?  

1345. TN Ready testing is a complete waste of time and money.  If we ever get the results, 
research indicates that these tests are a reflection of student socioeconomic status and not 
their growth and knowledge or teacher ability. 
TN Ready testing takes away valuable instructional time, students need to be learning and 
not testing.  Too much time is wasted in this testing effort. Testing begins 2 months before 
the end of the term, how can you expect teachers to teach all the required coursework when 
testing begins so early???? 
In high school at the beginning of each course, students are given a syllabus explaining 
how they will be graded.  When TN Ready testing does not work (it is either too late to be 
considered for grades for graduation or next course, the wrong test given, or data is not 
collected) the students cannot receive a grade based upon the information they were given 
at the beginning of the term.  This is so unfair to students.  
Let the teachers teach and test.  They know the content the students are getting. Teacher 
made tests can be used to evaluate and teach and instruct students, standardized tests do 
not offer this. 

1346. Some students could submit, others could not.  Horrible experience for children and 
teacher.  Try sitting in a room with 25 students and half of them get on and half do not.  
The have nots have to sit 85 minutes quietly while the haves take the test.  Does anyone 
out there have any experience with children?????? 
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1347. Due to lack of 1 to 1 computer/student ratios, testing was dragged out over weeks instead 
of days. Schedules were changed and changed again making for a very stressful testing 
environment. Our school felt like a powder keg the whole week. It was a much more 
difficult situation than the paper only version we had in past years. I understand this is the 
way things are going to be and there are bugs to be worked out. In the future it will be 
better. 

1348. First and foremost, I am not an EOC instructor so I am only involved in proctoring. 
However, observing students taking tests when testing failures happened this year makes a 
classroom chaotic that is otherwise calm and orderly. The particular classroom that I 
proctored was a honors class with most top end students. Simply a failure of the system 
makes for skewed test results. I experienced students panicking that their results would not 
be counted correctly and an instructor (who is otherwise incredibly competent) doing the 
best she could when testing failures happened. Assessment and evaluation should be part 
of all courses but personally, I feel as though online testing this year was not a measure of 
student achievement this year.  

1349. While some were able to submit at a later time, there were issues where some students 
thought some info may have been deleted.  

1350. Not all students were able to submit the original test that they took.  Several students were 
unable to locate their test information and had to start the test again. 

1351. Some could login while others in the same testing room could not. Likewise, some were 
unable to submit while others could. 

1352. Students would have to repeatedly log in and oftentimes lose their work when the system 
kicked them out. The TTS accommodations only worked for roughly half of the students. 
The testing platform would frequently freeze, requiring the entire computer to be restarted. 
The screen would magnify randomly so that the students were unable to only see a portion 
of the test and would have to restart the computer for this error to go away. Students were 
incredibly frustrated after having to attempt to test several times, and TNReady testing this 
year was an absolute and total failure.  

1353. Paper and pencil, while more cumbersome, is more reliable. 
1354. Students went to fast with online testing. With pages, they seem to test slower with more 

effort. 
1355. Paper tests were better with no issues 
1356. They were able to for the most part. 
1357. Testing students online is much more efficient than paper testing.  Rather than transitioning 

back to paper testing, we need online testing that actually works.  Legislators who believe 
that pencil/paper testing is the best method have never had to read some of the minuscule 
and/or illegible handwriting that a teacher must suffer through every day.  Many students’ 
essays would be unscorable simply because of the grader’s inability to read the 
handwriting.  If we must continue to test, the testing must be online with a credible vendor 
who can live up to the same expectations that we set for both our educators and students. 

1358. It was a nightmare and caused undue stress for my students. They also became antsy shortly 
into the process due to multiple system failures.  
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1359. Online testing was a disaster.  We had to keep a whole grade quiet when they weren’t able 
to test online, but the remainder of the building was still doing a paper based test.  

1360. Q: *Were students able to successfully submit their tests later?  I marked “Yes,” but the 
reality is that I have no idea whether or not those tests were successfully submitted.  When 
students clicked “submit” ( at least 24 hours AFTER starting the test), there was a pop-up 
dialog box stating that submission was successful, but there is no way any of use are 100% 
sure that tests were in rerality successfully submitted to the online portal.   
After three years of testing “problems”, with TWO different vendors, I have ZERO 
confidence-- both as an educator and a PARENT-- that the entire TNReady program is 
anything more than an EXPENSIVE waste of time that has been mandated under the 
EXPIRED “Race to the Top” mandates (and in return for the $500 million that Tennessee 
prostituted itself for in 2010). 
I am confident in this statement: paper test cannot be hacked or cyber-attacked. 

1361. It was terrible.  It killed the morale of the entire school.  By the end of testing students were 
just bubbling any answer because the entire testing process is too long. 

1362. Maybe we should stagger the testing window throughout the three regions.  My students 
were ready to take tests and when they were delayed, they would not try as hard.  Printing 
the tickets every morning for three weeks was cumbersome as well.  We missed a large 
amount of class time, had three weeks of various class schedules which got to be annoying, 
and the testing rosters weren’t always correct even though they were to be updated daily. 

1363. The platform times the test from the moment students enter the access code INSTEAD of 
from the moment they actually start the test. This is problematic because on the state’s end, 
it looks like a student took more time on a test than they actually did. When students enter 
an access code, they are supposed to wait to start. As they are waiting, the proctors are 
supposed to ensure everyone was able to log in and is on the same screen. If a student is 
having a problem (and sometimes they do), then everyone else is stalled while that issue is 
resolved. This can take a few minutes. In the meantime, the timer is running. Since students 
are allotted a specific amount of time, it could look like a student spent more than the 
allotted time on a test if they work up to the last minute.  

1364. The problems associated with testing this year impacted so many people in our school. (1) 
The assistant principal in charge of testing spent a great deal of time creating a schedule 
that protected the instructional time of teachers only to have the schedule voided by testing 
issues; then we just had to test who we could when we could and pull students from classes. 
He worked so hard, and I feel like this testing situation was disrespectful of his efforts. (2) 
Sometimes the testers had to be held longer while students tried to submit tests. Hourly 
cafeteria workers waited to start lunch because of this. This also put their clean-up efforts 
and the efforts of our custodial staff behind. (3) The extension of the testing window 
cripples end-of-year plans at our school. Field trips had been planned for after testing but 
then had to be cancelled. Parent invitations for awards assemblies were printed with 
incorrect times because of the changes in the testing window. (4) Teachers who teach 
classes that require computers are unable to teach their classes during the testing window. 
Sure we have enough computers for testing (one of the questions on this survey), but we 
don’t have enough computers for both testing and learning.  Teachers lost all credibility 
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with students as regards testing because, once again, these score won’t count.  In high 
school, we are given a testing window. It is not realistic to call something a window when 
we need every single day because we have so many students and each test has so many 
parts. Is it necessary for English to have 4 parts? Why can’t each test only have 1 or 2 
parts? The testing would take up so much less time out of the school year if there were 
fewer parts. 

1365. Pros: 
Testing was superior to paper in than everyone was on the correct part, no one was bubbling 
on the wrong line, etc. 
The fact that flagged and omitted answers were shown before submission was a pro. 
Cons: 
The tests should be self-timed and automatically log the students out at the end of the time. 
They should be able to access a timer as a tool. 
We should not be reading the instructions. Handing out log-in information and asking if 
there are any questions before starting should suffice. 
The sample questions were too long. (If the test was self-timed this would be less of a 
problem.) 
There are too many subparts. Writing (1), Reading (1), Grammar (1), Social Studies (1), 
Science (1), Math (2 no calc and calc) This would be more than enough. 

1366. Honestly, it is time to do away with one high-stakes test - whether it is delivered online or 
paper and pencil. One assessment is not an effective measure for students, teachers, or 
school systems. 
An online delivery of a test introduces test-taking bias. It presumes that all students have 
equal access to computers, which simply is not true. An online delivery creates a situation 
for teachers - do we teach the standards or do we teach students how to use the platform in 
which the test will be delivered. There simply is NOT enough time in the school year to do 
both. Frankly, the standards are the priority. Paper and pencil is easier for students to 
navigate and mark up than the online version. The split screen feature is complicated. The 
list goes on and on . . . and probably falls on deaf ears. 

1367. It wasted my students’ valuable instruction time. The constant starting and stopping of the 
testing process caused our schedules to change every single day and consequently miss 
almost three weeks of classroom instruction time. I also witnessed a drop in student morale 
and motivation after the problems and the media stating that the “test doesn’t count”. They 
did not put forth the effort I believe they would have if things had gone more smoothly. 
My students and school were ready and prepared, but the system was not.  

1368. students were unable to submit tests at the end of the tests. I do not know if all tests were 
successfully submitted eventually. Chromebooks were hand carried to a secure locations 
in hopes that the network would eventually allow submission. 

1369. Testing is a disruptive process in our district as it is due to the timing of the tests (3-4 weeks 
before the end of school) and the time it takes for students to complete the multiple parts 
of some tests. In addition, the test security heightens test anxiety in many students that have 
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issues with test-taking, reading the English language, processing written words or 
mathematical operations or a number of other deficits that are not accommodated during 
these tests for which students are accommodated in every other aspect of their schooling. 
Due to the fact that nearly every student has access to the internet at all times, students 
were able to read articles about the rulings regarding test scores well before any decisions 
were made. This means that many students treated the test as nap time rather than an 
assessment. The fact that I as a teacher still don’t know if this test counts for my classes is 
a serious issue that needs to be remedied. We are on a block schedule and each spring the 
students are either punished or rewarded based on the decisions made regarding test scores. 
Each student should go into this test knowing that it counts for their grade, fully prepared 
because the test occurs after all instruction can be provided, and understanding that the rug 
will not be pulled out from under them by someone in state legislature.  

1370. It is so cumbersome. So much of the validity of the test was placed on the teacher/student. 
“Only give this code then or students will be able to move on, do not allow them to click 
next after the sample questions or they will have started the test, etc.” This should have 
been handled on the administrative end.  In addition, our test were given with over 7 weeks 
remaining in the school year. Students grades and teacher evaluations are based on scores 
when I am only given 75% of the year to teach the curriculum that is way too burdensome 
to even teach in 180 days, much less 145. 

1371. This experience with the testing process is a complete joke.  It is professionally repugnant 
to be shown again that the leaders of the Department of Education are not capable of 
planning and execution of the testing process.  If any of our classroom teachers or building 
level administrators performed in this fashion, they would not remain employed through 
the end of the week. 
The level of disgust with this process and the TDOE in general is causing great stress and 
growing dissatisfaction with the profession.  I am beginning to regret having given my two 
thirds of my life to education in Tennessee.  I could no longer advise any students under 
my care to ever consider education as a profession. 

1372. Honestly it’s shocking that TN is even asking for teacher feedback...y’all just push through 
this testing and never seem to care the IMPACT it has on teachers AND students--wasted 
time, unnecessary stress, and a ridiculously challenging test. McQueen needs to resign. 
Obviously the TN legislature is motivated by money...and not influenced by teachers. Do 
you realize the vast majority of us are against this new testing? Shameful ghouls in TN 
congress...greedy.  

1373. With this year’s problems, why did we continue to test?  I watched students complete test 
sub-parts in less than 10 minutes (test was 40-55 minutes).  Students gave up with all the 
problems.  Students were  mentally “done” before even starting the test.  If you do not hold 
students accountable for the test, some will not try.  I am shocked that we didn’t have some 
type of sanctions written in the contract with the testing vendor, say $10,000 fine per school 
with problems.    

1374. Online testing is fine when it is well structured and there are enough resources and properly 
working networks to complete the task.  This was not what happened this year.  After the 
initial issues, I heard several students say they were not taking the test seriously because it 
simply “wouldn’t count.”  This is a problem because the teachers, students, schools, and 
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school systems miss out on this informative data and it lessens any efforts the students will 
provide in the future.  I am very disappointed in the testing situation for the 2017-2018 
school year. 

1375. The concept is not bad , but it was poorly executed.  The rotation through the labs made 
the schedules very tight with no room for error (which there were many).  The lack of labs 
also made the testing window way too long.  Students lost focus and control after the 
second week of four for testing.  The lack of structure, and difference in schedules, made 
it a very difficult time for student behavior control.  Students need that structure and it was 
not provided for four weeks of testing.  It was too long. 

1376. Go back to pencil and paper testing, please! 
1377. PLEASE DO SOMETHING DIFFERENT. 
1378. We cannot possibly glean ANY reliable data from the high school English writing 

assessments.  Students were kicked off repeatedly, cursors did not work, information was 
lost (entire paragraphs), and some never could submit.  It was absolutely infuriating and 
painful to watch students struggle through this, all the while wondering if I would keep my 
job next year after what I could only assume would be deplorable results. I cannot speak 
for any test except the English subparts I and II, but our school spent NINE school days 
testing, and only completed the first two subparts.  This was 100% due to the errant Nextera 
platform, and not indicative of any school computer-related issues.  Our school dutifully 
logged each and every technology issue experienced by our students.  
Please consider using the ACT and PLAN tests as alternatives for high school testing.  
These tests are tried and true, and colleges are most concerned with these scores.  Colleges 
don’t use TNReady testing results as part of their admission process. The state is already 
paying for each child in the state to take the ACT as a junior.   If we truly want to make 
our students in Tennessee “college ready,” what better way to do that than to prepare them 
for the very test they must take to enter college?  This is a common sense move, and a 
move that every educator I’ve ever spoken with agrees.  

1379. Very frustrating that students were having to move rooms and/or computers after being 
unable to log in to the testing site.  Several were thrown out of the testing site and had to 
have an administrator password to get them back in.  Anxiety over time completion.  Other 
students did not try to take the text seriously when news reports were stating that the test 
would not count this year again. 

1380. Absolutely disgraceful. I have never seen such a lack of caring and effort from students 
because of this failed system. They quickly caught onto the issues that were occurring and 
lost all confidence and motivation to try their hardest. Even if the scores THIS YEAR do 
not count against teachers, it still does not encourage students to put forth their best effort 
on state testing in years to come. As a teacher, I tried very hard to implement a mindset of 
growth and perseverance and grit in my students’ minds in regards to state testing in order 
to eliminate test anxiety. I feel as if everything I taught them leading up to the test is null. 
This past month has been very disappointing as an educator and with this being only me 
second year as a teacher, it does not spark up much excitement about continuing in the field 
of education. If this test counts toward or against Tennessee educators in ANY way, I know 
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that the state will see a large number of dedicated, hard-working, and passionate teachers 
leaving the field. 

1381. Testing is already a stressful and overwhelming experience for all involved, the technical 
issues only increased those negative feelings.   

1382. The system kicks the student out at random times, which is a pain because I would then 
have to have them log back on, get my proctor code and put it in, put in the access code 
and log down the time they were losing during this process. 

1383. I prefer the online testing platform. There were a few glitches, as there always will be with 
new technology, but this is a better platform for our students and makes managing and 
administering tests much easier. Please stick with it. 

1384. Get rid of it. The paper test has worked for years and we are wasting millions of dollars 
trying to do both 

1385. My experience with online testing was a field test that was given earlier this year before 
The real TN Ready  testing was given. During this field test, we did not have any issues 
with the online testing at all.  

1386. Students were able to log back in, but many students noted that their answers were not 
recorded or were recorded incorrectly.  On the short answer questions, students had typed 
sentences and paragraphs lost that information when they had to log back in.  How do we 
know that other student answers were not recorded incorrectly, but those students failed to 
notify the teacher of the problem? 

1387. The entire TNReady testing scheme is wasteful, counter-productive, and entirely contrary 
to our efforts to provide a quality education for our students. 

1388. My personal frustration is not so much the technical glitches that we experienced because 
they were few and minor. My exasperation comes with not having resources and feedback 
in a timely manner to adequately prepare students for the online experience or for the next 
year/semester. We can give practice tests, but not know the questions missed or why. 
Students who struggle to type are also at a disadvantage for these tests.   

1389. Testing went fine in the fall. Testing in the spring was a debacle. This is the second time 
this has happened. The students in the spring do not take the test as serious as those testing 
in the fall- with all the talk of how scores will be treated with the problems associated with 
spring testing. Students get frustrated and do not perform as well as they could. Since 
testing in the fall is smooth and only about a third of the state tests, maybe in the spring 
different sections of the state should test at a time. For example- East Tn has 2 weeks, 
middle tn has 2 weeks, and west tn has two weeks.  

1390. We understand how costly and cumbersome paper testing can be, but testing goes faster 
with paper because everyone in the building can test at the same time and there are no 
technical issues.  The students also prefer the paper because many of them stress over 
learning the computer platform. 

1391. I was completely frustrated the entire time of TNReady testing online program.  We would 
have like to just done  the paper version.  Students were frustrated not to be able to submit 
or get on line for the testing everyday. 
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1392. As a business teacher, I lost 3 weeks of lab time to testing. My students were then expected 
to take their dual credit test for my class immediately upon returning to my lab after testing. 

1393. Logisticallly;  Students sit next to each other in the labs.  Although monitor, they can see 
each other’s screens.   
Opinion:  The stress building up to the test; the anxiety during technical problems with the 
test; and the test itself, add up to an unreasonable amount of pressure to place on these 
children.  Some of these students have situations at home that come down to simple survival 
and yet, we’re required to place this extra responsibility on them?  Then Benchmark, 
Aimsweb, and various other monitoring... why are we raising a generation of test takers?  
If we took the money required for testing and spent it on the resources and personnel needed 
for each school, I wonder how much progress each student could actually make. 

1394. Overall, due to administration and faculty preparedness, on my end anyways, the test ran 
fairly smooth given it was online.  

1395. Students should not be held accountable for faulty tests. More research needs to be done 
before another platform is put in the schools. It is very frustrating when both teachers and 
students aren’t motivated to perform well on a test that we aren’t familiar with or that 
doesn’t work. Good data is not being collected from this test.  

1396. It was horrible. I have no idea how a state could be so ineffective. If I were that ineffective 
as a teacher, I would be fired. 

1397. After two days of false starts, many students had lost confidence in the test.  It was apparent 
that student attitudes were very different on the third day of testing compared to the first 
day.   

1398. The students were frustrated and ended up not caring as much when the test restarted.  I 
was frustrated as a teacher because I couldn’t type in the proctor access code fast enough 
when everybody started raising their hand when the problems started.  One student summed 
it up best.  He looked at me and said that if this had been on paper, everybody would’ve 
been through and he wouldn’t be in such a bad mood.  

1399. The online testing process is stressful for students.  
Neither the students or the teachers know how various types of answers need to be entered. 
For example, on the practice test, students had to find the value of a variable. When entering 
their answer, students did not know if they needed to show only the number that the 
variable equaled (12) , or if they needed to show the answer as an equation (x = 12).  

1400. We started our testing with a 2 hour delay waiting on the 1st ELA test to load.  I feel from 
that point my students were very skeptical of the tests and remembered cancelling tests a 
couple of years ago because of problems.  The second day, with our 2nd test, we spent 2 
hours trying to get our tests to submit during the crashing website.  The next day it was 
reported that TN Ready scores would not count against students on the news.  Many of our 
students were trying to say and discuss the fact that they or their parents had heard the 
scores would not count.  I feel from that point, many students may have NOT given their 
best effort for a test that would not count according to the news and their parents.  As we 
continued with our testing we eventually were able to successfully submit all student 
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answers, but continued with loading and submitting problems.  This was definitely not an 
optimal testing process.   

1401. A ridiculous waste of time, effort, energy, and money. 
1402. The test appears to be a test of the computer skills of the students and not really a test of 

their content knowledge. By the time the students finally got to take the test, they were 
burned out and did not really care about the test. 

1403. I think overall, it will be good when it all works.  Not having the speech-to-text available 
was difficult.  It would be better if the sample questions were followed by a “wait to start” 
screen of some sort, it was difficult to all begin at the same time without it. 
There should be some type of feedback for the sample items, if the purpose is to show them 
how to answer, should they not know if they answered in a correct manner? 

1404. The testing stressed out the students and teachers, and does not adequately reflect the level 
of student ability or teacher performance. 

1405. It was a total disaster that affected the entire testing process in a negative way.  I had 3 
major issues on separate testing days.  Students were frustrated, disappointed, and in the 
end felt like it was all a waste of time.  They saw the testing system as a big joke that was 
unreliable and were reluctant to work hard as they felt the system could kick them off, stop 
working, or not let them on at all at any point in time.  Teachers and students work far to 
hard for the testing format/system to be anything less than flawless, especially since “the 
powers that be” want to place so much weight and importance on this one test without 
taking so many other factors in student lives into consideration.  I could go on forever with 
the frustrations and incompetence we all experienced during this time, but seeing as though 
this is NOT the first time online testing has let us down I wonder if our words are being 
heard at all.   

1406. We are a very small school thus the impact was minimal and we were flexible enough to 
test later in the day when the network was  better. However, we have a night school 
program in which we could not test after 4 pm which placed a burden on day school 
administrators having to test night school students.  

1407. Multiple students would be kicked out while reading questions.  Re-entry was not a smooth 
process.  Students needed proctor code, then their password, and had to wait for test to 
open.  Once one student was kicked out, it seemed to be contagious.  Very frustrating for 
the students. 

1408. My students were subjected to 145 minutes of testing during one day  for their math EOC.  
All of them also had also had 230 minutes of testing for their English EOC.  The majority 
of them also had 75 minutes of testing for Biology.  That is 7.5 hours of testing!  This is 
absolutely too much testing for a 9th grader!  My own child, a second grader, cried after 
her math test because she was certain she would fail second grade.  As a math teacher, I 
can fairly say the math tests given are so difficult that the children feel defeated by the end 
of the test.  This is true for all math tests given by the TDOE.   
By the time we receive the data from these tests, the data is old and not very useful in 
making instructional decisions.  Is the data we are gaining from hours of testing worth the 
confidence of our children?  
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1409. This was an extremely stressful testing season for our students.  
1410. Apparently since students had to submit tests two hours later, their entire tests were 

invalidated after subpart 1. The schedule was completely chaotic due to shuffling at the last 
minute with testing canceled for multiple days. Students never believed the tests would 
count and now their assumptions have been confirmed. I feel like our hard work was wasted 
all year long because of this process.  

1411. The $32 million spent to alter testing is an atrocity! Every penny should be returned and 
McQueen should lose her job. Level 1 and 2 teachers can lose their jobs for bad 
performance and she needs to lead by example! 

1412. I realize that at this early phase there are a few kinks to work out, and indeed there were 
technology issues that were unrelated to students, teachers, staff and administrators.  
However, I hope the everyone involved use this as a learning opportunity in how to improve 
for next year. 

1413. I believe in a few years, after all the problems and kinks have been worked out, online 
testing will run smoothly and efficiently.  

1414. Some of the students, upon returning to the writing portion of the test, found their work 
was missing. I saw children try their hardest on the writing portion, only to have TNReady 
fail to submit their work. I had students say to me, “Do you mean we did all of this for 
nothing?” This is a huge failure and waste of MY money as a taxpayer. Sure, it may be $10 
less per student, but it doesn’t take a scientist or economist to figure out that $30 million 
per year for a failed vendor is a WASTE of our money.  

1415. It was an incredibly expensive waste of time for taxpayers and schools, but it did further 
serve to highlight the general absurdity of all elements in standardized testing, particularly 
in the state of Tennessee. Hopefully, someday, the state receives enough conclusive 
evidence of standardized testing’s detriment to instruction.  

1416. The students and teachers were very frustrated with the online testing. Issues they 
experienced were not being able to log in, inability to submit answers, lack of network, 
kicking students on and off line, texting was lagging with student response, and not able to 
use all the tools supplied., etc. The test was drawn out for many weeks which created chaos 
and not a structured environment for students and teachers. All of the above issues creates 
a stressful environment for both students and teacher in which does not reflect true student 
ability.  

1417. I think it is the best modality. I just think that security is a big isdue. If scurity is unable to 
be ensured, then scoring cannot be trusted either. Scoring is already suspect because of 
issues in prior years. I believe that it needs to be 100% transparent in the commg years 
regardless of paper or online in order to build trust. Then the test can be secretive again.  

1418. This test completely disrupted the school building for 3.5 weeks. Students were off 
schedule, which created behavior issues. Teachers were administering tests and other 
teachers had to cover their classes. Many teachers lost their teaching space because 
makeshift computer labs had to be set up for testing. Specialty area teachers spent this time 
monitoring students at recess and in the auditorium instead of teaching in their classrooms. 
All of this time and energy was wasted on a test that will not produce valid results. 
TENNESSEE is smarter than this! There has to be a better way! 
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1419. The districts network and lack of working computers in our building make it difficult to 
effectively administer the tests! Paper tests are easy to administer, collect, and submit.  

1420. This whole process took three and one- half weeks due to computer problems, computer 
shortages, and number and length of tests. This is unreasonable. Although we tried as much 
as possible to keep students on some semblance of routine and schedule, it was not 
conducive to learning. The students were troopers, but the process was stressful and taxing 
to the point that several just quit. Testing should not take more than one week of time 
period.  

1421. Students and teachers were not given enough time to practice with the testing platform 
before testing began. We only had about a month to practice with multiple issues that 
occurred. I contacted Questar multiple times about the practice platform not working and 
they never resolved the issues. I called, chatted online with them, and emailed me. Every 
time the issue was escalated but never resolved. I was unable to use the practice platform 
for the month before testing due to Questar issues that were out of my hands.  
Testing issues affected the entire school and made it difficult to teach and adjust. Many 
students did not take the test seriously after all of the issues that occurred.  

1422. Students no longer take this high-stakes testing seriously! There’s been so many failures, 
problems, and lag time, that they do not take it serious and it has no impact on the effort 
that they put forth while taking the test. It should not be used to place students in there next 
year’s classes on ability and it certainly should not be used to judge teachers on how they 
teach their children and the games that they made!   
There’s been so many failures, problems, and lag time, they do not take it serious and it 
has no impact on the effort that they put forth while taking the test. It should not be used 
to place students in there next year’s classes on ability and it certainly should not be used 
to judge teachers on how they teach their children and the games that they made!  
If we graded the Tennessee Department of education the same way that teachers are 
evaluated, the Department of Education would be close down!  
Testing also takes a significant amount of time out of everyone else’s classroom even 
though they they may not be in a testing subject. Students are pulled out for practice quite 
often and it’s hard to recoup that time. Another thing is that after it and of course testing 
the students think that their entire school year is done. And 18 days of testing is entirely 
too much 

1423. It took 3 weeks to complete the testing with the computers available AND all the program 
issues.  It is impossible to hold middle schoolers attention for 3 weeks. The test is too long.  
There are too many sections for each subject area.  If we test online, it must be streamlined 
down to 1 week like the paper/pencil version.  Also, the amount of prep in scheduling was 
ridiculous.  The system must work if we are going to expect students to take it seriously. 

1424. This is completely ineffective. There are better ways to assess student and teacher success 
than a standardized test. Stop paying all this money for these tests and actually fund your 
students education.  
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1425. Waste of time. I assume this profits test makers—no use to test takers. Tell me they are not 
better off with classroom time not devoted to this test. This was done horribly but if done 
well still a sad drain on resources. And ten per cent? Please. Let’s grade Nashville on this.  

1426. Too many tests were given over a short period of time.  My school experienced many 
problems with connectivity and the system over multiple days of testing. 

1427. The problems with the online testing problems were very stressful for both students and 
teachers.  The students began to think that the tests were not important and probably did 
not try as hard on tests after experiencing technical difficulties.  They also heard news 
reports about how the tests would not count against them.  As the testing administration 
stretched into its third week at my school, testing fatigue was a huge problem.  Some 
students had sit for multiple sessions in a day if they were unable to log in at the first testing 
period of the day.  It was a difficult experience in all ways and the worst testing experience 
of my career. 

1428. It took our small school 3 weeks to complete our testing which disrupted our learning for 
3 weeks and I had to finish teaching at least 3 weeks earlier than in the fall to complete our 
testing online during the open window.  If we are testing online, the state should help small 
systems to get more computers that work so that we can test later in the semester, especially 
for block scheduling.  My students finished testing 1 month before the end of school!  
Therefore, I had at least 3 weeks of instruction that could have taken place if testing later.  
Also, online testing is good for quick results (or so we are told) but students do not work 
as much if they cannot physically write on the test problem (and NOT with a mouse).  I 
teach math and I feel that many students just randomly clicked, even though they knew 
they should work it out.  I also think that announcing the test wouldn’t count BEFORE my 
students started testing caused some to not work as much as they would have if it had 
counted for a grade.   

1429. One of my students was unable to submit his test.  
1430. Paper would be best.  
1431. Questions did not seem to randomized and students could easily copy each others answers 

since many computer screens were visible to many. 
1432. It was terrible. My students suffered because of the lack of preparedness by  Questar and 

the online testing process. 
1433. The online testing was frustrating and ineffective initially, but the issues got worked out 

and by the end everyone was able to complete all of the tests. Because it did end up working 
out, I wish the state had not come out and said that the tests would not count when we were 
only two days in. This made students feel like they were an unnecessary waste of time, 
kept students from giving their best effort, and made the last 3 weeks feel like a waste of 
everyone’s time and effort.  

1434. When you mandate online testing, you must insure that all rural counties have an internet 
backbone that can handle the bandwidth required for the testing.  You should not assume 
that every location in every county has a reliable internet provider with sufficient 
bandwidth to accommodate your requirements.  We do not all live in Nashville or 
Knoxville with abundant bandwidth and adequate infrastructure. 
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1435. This is by far the worst testing window I have ever seen in my 25 years.  Get a refund and 
pass the savings on to the teachers 

1436. I’m going to be honest. I’ve given many (many!) different assessments over the years, and 
this particular online testing “season” has been the most disappointing.  I’m ready to go 
back to the traditional pencil/paper method, even if it is more cumbersome to use in the 
schools.  There are just too many variables with the online testing, and I don’t feel that the 
results are going to be even remotely valid.  I’m a special ed teacher, and my kids do so 
much better with the tangible paper and pencil - with everything.  

1437. Extremely frustrating for all involved. The students felt cheated, the teachers felt lied to, 
and the administration felt used. We were all completely ready for this exam and it is so 
disappointing that we will never be able to show how hard we all worked this year.  

1438. Due to the breakdown of TNReady I witnessed a dramatic decrease in school morale from 
both students, teachers, and administrators. For the past four years our students and 
teachers have suffered at the hands of high stakes testing while the test making companies 
have received a dramatic amount of money due to the cost of these exams. Our students 
have absolutely zero faith that they will ever receive scores back from our use of online 
testing. My students have worked hard all year and given 100% only to be let down yet 
again. I myself broke down crying because of how frustrated our students and staff became 
because of this. Should our students hard work be a matter of trial and error with an online 
testing platform? If you are a parent or teacher how would you look your child/student in 
the face and tell them that this is not a big deal and he/she should still give 100% even 
though our government is not giving their all? FIX THIS PROBLEM!  

1439. The amount of testing is ridiculous.  We need to have one test and take it in one day not 15 
+ days.  Why does Geometry, Algebra 1 & 2,  have to have 3 days of testing?  There are 
way too many items to teach in a 90 day block time plus we give the test 4 weeks before 
the end of the course.  So we have to try and teach 18 weeks worth of material in 14 weeks 
worth of time.  It isn’t fair to students or teachers. 

1440. If worked appropriately, the online testing process is the way to go for student’s testing.  If 
reliable, it is quick, efficient, easy to proctor, and much easier than distributing paper.  But 
the exhaustion of getting IPADs charged, ready to use every morning is overwhelming to 
our technology department. 

1441. I have proctored online tests for several years.  I do not believe students take tests given in 
this format as seriously as they do pen/paper tests. I see students scrolling aimlessly up and 
down, and clicking rather aimlessly before finishing the multiple choice sections very 
quickly.  This year we did the writing section first.   
Inevitably there are problems.  Someone’s chrome-book won’t load the test.  Someone 
else’s will freeze.  Perhaps someone’s test will disappear.  This year multiple students had 
difficulty submitting the tests.  They were quick to say that they were not going to do all 
that work again.  It is very disheartening for students to believe that their work will not 
even submit properly.  They are far less inclined to do any work on the next test. 
As a long-time teacher, I am just appalled at the waste of time, energy, and money spent 
on these tests.  I believe we could use our time and resources better. 
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1442. When students learn that the online test is not working correctly, they lose motivation and 
focus.  The way to demoralize our students is to require them to test on a platform that is 
not working!  When students sat for 85 minutes working on an essay and then not be able 
to submit???  Following this fiasco, we ask them to continue testing in English and Math.  
Of course, their motivation has dwindled.  There is no way that our students gave this 100% 
effort.  My students were prepared for these tests!  But, they are teenagers, so if the system 
doesn’t work, they won’t continue trying.  The State of Tennessee has to get this together.  
Next year, we will have SENIORS who have never had any high-stakes test count, except 
ACT.  Maybe we should finally turn to the testing experts, ACT, and rely on the best testing 
platform. 

1443. We waited for 45 mins trying to login only to not get to test...they when we finally did get 
to test the students were upset because they couldn’t submit and were concerned that 
they’re answers were lost. I had one student that lost they last three questions on his Math 
test when it wouldn’t submitted. On the social studies test, the directions had 2 different 
times for the test. One said 45 the other 50 mins in the directions. Students were beyond 
frustrated.  

1444. Once the media exposed all of the testing problems, my students assumed the test did not 
matter. It didn’t matter what I said or did they did not try after having issues. Morale for 
our testing is terrible and needs to be corrected! 

1445. When the platform worked, it worked fine.  When it didn’t it was a nightmare.  We had 3 
days of problems.  Also, the fidelity of the test is in question due to how long was each 
student really given to test?  Was it consistent across the state? 

1446. It was a complete waste of precious teaching time this year. Data will be completely 
unreliable due to so many testing irregularities. Students came to the point of not trying 
because they had been told by the end of testing that the test would not count for a final 
grade.  

1447. It is very frustrating to kids to try to log on. Sometimes it would take 15 to 20 minutes and 
by that time they are already frustrated and I am sure it could affect their testing. All I heard 
from many students was they preferred to take it on paper. 

1448. Students were very disappointed in the test. I was very frustrated. I wanted to use my scores 
from this year because I worked so hard and with a different set of students. I am upset that 
I will not know how well they really progressed. I do not want to use my previous scores 
because I was in a different district and had health problems. Now, I have to use a skewed 
test or scores from a year that I did not feel the best. Every time I did a benchmark with 
these students they improved by leaps and bounds. Now, I feel as if I worked an entire year 
for nothing. If this was going to be the case, I could have evened my focus out and had 
more discussion based lessons. I would much rather do that than prepare for a test. 

1449. These tests have been the biggest disruption to the education process.  We literally wasted 
three weeks of instruction having to pull kids back out of class because there were problems 
when they were testing during the scheduled time.   And for the State to say these test will 
not count against the students prior to the end of testing yet the score will sit on teachers 
Tvass for three years is absurd.  The days of the Gateway testing had much more “bite” to 
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it in hat students had to pass the test to graduate.  It measured a minimal knowledge but 
kids had to pass it and actually put time and effort into it.   
From another perspective, there were some kids who really tried hard on these tests.  
Several leaving in tears because it wouldn’t let sumbitt and several students losing all of 
their information completely. 

1450. Testing this year was a disaster due to the wide variety of technology issues! There is no 
way the test results will be a true indication of my students’ knowledge. Imagine sitting in 
a computer lab for hours trying to log in, then being repeatedly kicked out of the test, and 
finally, sitting again for hours trying to submit the completed test. These students were so 
frustrated with the testing issues, there is no way they could focus on the test questions.  

1451. This testing experience has been the worst experience that I have ever had in the 14 years 
I have taught.  To put students, teachers, and admin through a MONTH test that we didn’t 
even finish that means nothing was unacceptable.  The only reason that the madness 
continued was to save face, no consideration was given to the schools at all.  Students could 
not leave homerooms for weeks due to testing and no instruction was able to go on.  The 
state and Candice should be ashamed at this situation.   

1452. Students were logged off during their test and then it would not accept the proctor code. 
Therefore, we had to restart the computers which required me to go around and log on to 
each one using the testing log in. I had another student who did not have a log in and they 
could not find her in the system so she did not get to test.  

1453. When students logged in to take their Math exams, their previous English essays popped 
up and it appeared they were able to edit them.  These went away from the screen after a 
minute or so but shouldn’t have shown up at all given they were taking a Math test.   

1454. You’ve made standardized tests a complete joke. Students have not been held accountable 
for 3 years. Even IF tests are administered and returned in a timely manner next year, 
students will not take it seriously. I will continue, however, to be evaluated and judged by 
these scores. Teachers are the ONLY ones being held accountable for these tests. Students 
are not being held accountable and neither are you. It is an absolute disgrace. My job and 
life are on the line because of tests like this. You say that the scores won’t “hurt” the 
teachers but I was on track to get tenure this year. Thanks to this test I will now have to 
wait at least another 2 years (assuming you figure this out by next year-I’m not holding my 
breath). Our jobs are already hard enough as is...shouldn’t you try to be a solution rather 
than a problem?  

1455. If we are going to continue this testing madness, we need to students the favor of providing 
paper tests. The added steps of navigating the program- no matter how user friendly- gets 
in the way of students truly showing what they know. Students with IEPs are at a further 
disadvantage when there are additional steps and obstacles with technology. Better yet- 
scrap all high school tests; rely on ACT scores and utilize an exit exam like students will 
experience in college to gather your precious data. I had to waste at least a week’s worth 
of instructional time to test prep and teach students how to use the platform. I could have 
been using that time to engage my students in real learning and teach the curriculum. 
Additional instructional time was lost when the majority of my students were pulled FOR 
DAYS AT A TIME to test in other subject areas. Ridiculous.  
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1456. I gave at least 1 (sometimes 3) tests a day for 18 days straight. Of those 18 days, I only had 
approximately 5 days that my students did not run into some sort of issue with their tests. 
While the idea of online testing would be great, I do not feel that the right steps were taken 
(on the state level) to ensure that all things were working properly before we began testing. 
I feel that we were told many “stories” as to why the tests were not working instead of 
actual explanations. My students then read from multiple news sources that the tests did 
not count while the decision was  not officially made yet. So, many of my students sped 
through and guessed on their tests. They were tired and frustrated, so I do not blame them.  
Now that the tests do not count, the past three weeks have been a waste of valuable class 
time. I do commend our faculty and administration for continuously putting fires out the 
past few weeks; this made the testing process easier as we tried to figure everything out. 
Although I feel that my faculty handled the situation the best they could and made the 
process as seamless as possible, I do not have many nice things to say about this year’s 
testing situation. I am a very frustrated teacher and hope to see a lot of improvement in the 
future.  

1457. Some other problems that I experienced were:  
1. (day one) None of my students were able to log onto the testing system 
2. Of the students that were able to log on, only one of them had an actual test 
3. Students logged on and had tests for different grade levels or subjects 
4. Students were continuously logged out of the system 
5. Students were not able to submit the test once completed 
6. Some students came back to submit their tests only to find that their work was deleted 
7. Math tests had errors and missing numbers throughout the test 
8. Text to speech did not work for my students with accommodations 
9. After spending weeks trying to get our students with accommodations set up, the system 
was updated (DURING testing), and ALL of our sped / 504 students had to have new 
individual access codes 
10. I had to enter the computer password and proctor password so many times (because 
students were kicked off the system) that the students had both codes memorized 
11. Every day that a test would not work or something would happen, our department head 
had to sit down and redo the entire schedule 
12. Because tests did not work, students were continuously pulled from their core classes 
and missed so many learning opportunities as they had to take make up tests 
13. I had groups of students taking the same tests but had different amounts of questions 

1458. Some were successful, and some were not and the tests were lost. This is the biggest waste 
of taxpayer money I have ever seen.  I understand the need of testing, but I do not 
understand why are testing SO MUCH! Also, the platforms are not working and the results 
cannot be valid. I also have questions about the reliability of tests that teachers are not even 
allowed to see for fear of losing their license. This should be a transparent process where 
students and teachers feel confident that the PROCESS and the test are what they are 
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supposed to be. I am very disappointed as a taxpayer and a teacher. If taxpayers truly knew 
the extent of waste with the testing platforms during the last few years, they would be 
outraged! 

1459. The students were once again let-down.  We can only say so many times . . . “this year it 
is going to count, this year it is going to work. . . “.  Again, I have to say I, as a teacher, 
and my students are being evaluated on an entire year of information, learning, labs, 
concepts, and more in a mere 60 questions.  I understand the need to accountability, but 
this is NOT the way to do it!  I feel that we were all cheated out of SO much time in the 
three weeks of testing, only to find out that once again it doesn’t count.  Really, why would 
a student feel that it is important to try?  Thank goodness I have mostly honor students and 
I think they inherently try and want to do well.   

1460. I’m an ELA teacher, and we work quite a bit with having students mark up and annotate 
texts as an aid to reading comprehension. When they take a computerized test, they lose 
that ability, except for a single-color highlighting tool. I believe this significantly limits 
students’ ability to do their best work, especially with the complex texts they’re supposed 
to be reading. As an adult who is quite comfortable with technology, I will still choose to 
print out documents and physically mark them up if I need to analyze and/or synthesize the 
material—a computer screen simply does not provide the flexibility to circle, underline, 
make boxes, draw arrows, write notes in proximity to relevant portions of the text, etc. I 
believe that expecting our students to work without that benefit—especially on a complex 
writing task—is unfair, unrealistic, and detrimental. As a solution, I’d propose, at 
minimum, providing printed and consumable materials for the writing task—even if the 
essay itself was typed into a computer. 

1461. We wasted FOUR weeks of what could have been quality in-class instruction on a test that 
won’t even count. Teachers should have more of a say when it comes to the way the test is 
administered. We knew from day 1 there would be issues and we still continued. Three of 
my classes didn’t even take all subparts because of irregularities. How are we supposed to 
get real data with that? When students learned that tests wouldn’t count, they shut down. 
They didn’t try. They wondered what the point was. I find myself asking the same question. 
If it can’t adequately measure anything, why did we have to endure it for an entire 
MONTH?! This happened two years ago, too. As a teacher I don’t have real growth data 
because tests haven’t counted!  
I’m sure the questions were in line with what I’ve been teaching my students, but I didn’t 
have time to worry about that. I was more worried about if my computers would work, if 
they could sign in, if it would submit, what computer lab I was in, who would maybe show 
up to cover my class while I took an actual lunch break, what the access code was, what 
the proctor code was, whose room was I watching during my planning while they gave 
another test, where was I to go after I gave up my planning to give makeup tests to students 
who weren’t even mine, what holding room does this sped student do nothing in while their 
gen ed class takes their test.  
Our county does not have enough computers to make this run efficiently. The students were 
burnt out after week 2 of things not working 100%. At times I felt like we were testing 
students’ computer skills and not their content knowledge. It isn’t a fair way to measure 
anything. Students, teachers, and test coordinators shouldn’t have to do this. More thought 
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should go into such an expensive test that was a failure. We would have had better results 
with a paper/pencil test like we did last year. Yes, we had to wait longer for results, but at 
least we actually got real results.  

1462. The Online testing does not work!! we have tried it with 2 different companies with the 
same results. We have not gotten out scores back in the past two years to count for part of 
the students grades, and it looks like we will not get them back in time this year either. 
There is no accountability for the students. It is a joke.  
The only test the students (and their parents) care about is ACT. We need to focus our time 
on that.  Also, I had students tell me that they got an answer, but didn’t know how to type 
it in. (Algebra 2)  If this is the case, you are not testing their math ability.  I am a level 5 
teacher, with growth scores in the high 90’s percentiles, and have been every year.  I have 
fewer and fewer days to prepare my students for this test. It was bad enough testing the 
first week in May.  Now we start testing the middle of April. When does it stop.  If the 
testing company cammot get our scores back to us by May 15th or so, I would consider it 
a breach of contract. We need those scored back, and we need them to count the required 
25% of students 2nd semester grade or whats the point of testing. 

1463. This process exhausted teachers and students.  It pulled too many resources that our 
teachers needed to do their jobs effectively and our students needed in order to learn. It 
frustrated students immensely when they would work for 85 minutes on their essay only to 
experience technical difficulties and lose their responses.  Our teachers need valid, reliable 
assessment data to more effectively address the needs of student in their classroom, and 
out of the past 5 years, we have had one year of somewhat reliable data.    

1464. This year’s test data is grossly invalid.   The reasons follow: inability to login and submit 
responses, incorrect subjects and grade levels assigned to students, student communication 
concerning test questions between paused intervals proceeding test administration failure, 
deleted paragraphs on the essay responses of the essay portion, excessive stress caused to 
the students affecting their ability to perform at their highest capabilities, the understanding 
through media reports that the test affects nothing therefore altering students’ seriousness 
about testing, instructions for teachers to shorten and/or omit testing instructions, and 
constant interruptions to the testing environment due to malfunction of the testing platform. 

1465. Considering the extensive list above, there is absolutely no possible argument appropriate 
to convince students, parents, teachers, administration, or community that Tennessee’s 
2018 TNREADY test measured anything other than the incompetence of the the Tennessee 
Department of Education and Questar.   Furthermore, the insistence that testing continue 
regardless of the plethora of misadministration actually hindered the learning process rather 
than enhancing it amounting to a completely counterproductive atmosphere that lasted for 
three and a half weeks.  To be clear, the test was  an obstruction to  the entire learning 
process of Tennessee’s students and a disservice to the excruciatingly hard work that 
teachers pour into their professions.  Tennessee is an educational embarrassment due to the 
atrocity of the failed testing process.   

1466. While students from class did not experience online problems, other students testing on the 
same day and in the same location did have problems submitting their exams.  
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1467. Lack of communication when things went poorly.  The way the tickets printed was 
difficult. 

1468. There are WAY too many tests!! Four plus hours of testing in English and over two hours 
of testing in math per course/grade level is way too much! The true test of college readiness, 
the ACT, only requires 45 minutes of testing in English and 60 minutes of testing in math. 
Yet, our state requires much more time spent testing. Our school is on block schedule. This 
spring, we had 14 snow/sick days and the testing window begins with 29 days before the 
end of the school year. That’s 43 days of my “90” day semester. I have 52% of the semester 
to teach 100% of the content at a deep level of understand...completely impossible. What 
the state department is asking of teacher and students is completely impossible.  

1469. Our school and staff were very prepared ahead of testing.  Our testing coordinator was 
fantastic, organized, and did all things proactively possible to keep things running smoothly 
(system for getting additional computers, emailed all staff the proctoring schedule, then 
emailed detailed reminders to proctors the evening before their shift).  What didn’t work 
was the platform over the course of several different days, spanning all three weeks of 
testing. 

1470. Social Studies: Students writing prompt responses were disappearing as they were trying 
to finish. Several students did not have enough time to rewrite.  Logging in and submitting 
issues.  Science: Logging in and submitting issues. 

1471. Several students were unable to take the entire tests. Students took parts of some and none 
of other subjects.  Stops and starts, technical issues, and proximity to other students’ 
monitors were also an issue. 

1472. There is absolutely no way these test results are valid.  There were too many issues with 
the testing platform and then the media announced that none of the scores would count this 
year because of all the technical issues.  If the scores do not count for the students, they 
should never count for the teacher.  Many of my students also had issues trying to use the 
graphs and typing in their answer on the math test.  At that point, we are testing their 
computer skills and not their math skills.  A student should not be penalized because they 
can’t figure out how to type in superscript to make an exponent.  These types of issues can 
easily be avoided by using only a multiple choice style of question. 

1473. One area that was most disturbing was the fact that students had to finish the tests in 
succession before moving on to the next one in that subject area. (Example, you have to 
complete Math 1 before moving to Math 2 and Math 3.) With a school as large as ours, this 
created a most difficult task of keeping track of who needed to take a specific test before 
moving on to the next.  In my classroom, for example, a student missed the Math 1 test on 
our first day. When he returned he was taking the Math 1 test in my classroom as his 
classmates were taking the Math 2 test. Security was certainly NOT compromised. We 
made sure of that. However, since the tests had different ending times, I was managing 
multiple times in my room.   
I also found myself managing up to four different end times during one test due to issues 
of students being kicked off the platform because they 1) pressed the backspace button 
when the cursor was not being used or 2) when the students would put three fingers on the 
mouse pad. In the last example, this made the platform think the student was trying to 



Page 493 of 1701 
 

access another program while testing, so they were kicked off. We made sure to document 
every situation that occurred. Because of these issues, students were on differing end times 
to make sure they were given the same number of minutes for that particular assessment.  
The number and frequency of the issues with this platform (in whatever scenario) left my 
students with additional stress, lack of confidence in their performance, lack of 
performance in the testing platform, etc. 
Finally, I would like it to be known that the instruction manual did NOT match all the 
screens and instructions on the computer. It was frustrating for the teacher and the students.  

1474. While I understand the need for accountability across the board (students, teachers, 
administrators, schools, districts),  we as a state must do better.  My students have no 
investment in the testing because of the recent history.  Because student tests have not 
counted, counted for some, unreliable scores, and massive complications/problems, I 
believe the state must stop and regroup.  Why are we testing?  is the testing we are giving 
providing accurate information about our students and teachers?  How much time should 
students be spending on these test?  When should they be given?  Are we giving them too 
early?  Are we giving teachers reasonable task to complete in the given time period?  Is 
there another way?  I am a level 5 teacher that works my behind off every day of the week 
for my students.  I want my students to make connections and understand how to be 
productive citizens. But how do I ask them to be responsible for their outcomes if the state 
is not responsible for theirs?  The state has an F right now in the eyes of students, parents, 
and teachers, so how do they fix that? 

1475. The online testing process is a burden on already limited school resources.  Our network 
had difficulty handling the tests, and it also affected all other classes in session since the 
Internet was frequently too slow to use or down.  Since the computers are all being used 
for testing, and since we are not a one-to-one school, no teacher can do activities that use 
technology for approximately 7 weeks of the school year.  The students prefer taking the 
tests on paper.  The inability to login and submit tests makes an already stressful situation 
even worse for our students.  The amount and timing of testing is also completely 
ridiculous.  Why would anyone take a final exam with nearly 6 weeks left of the school 
year?  The TN Ready system needs to be changed for our students- we are testing them to 
death. 

1476. Technical issues were frustrating and distracting.  Students were traumatized by needing 
to repeatedly log in. Tears, stomach upsets, sweating, and mental anguish should not be 
components of academic assessments.  Not having enough computers to test students 
quickly and efficiently is absurd.   
Since online testing was required in our school, the state should have insured that we had 
a computer available for every student. It has taken three full weeks of school and two 
additional days to administer the tests. That is ridiculous. Over three weeks of time that 
could have been used for instruction were wasted.  If we had a computer available for every 
student, the tests could be completed in three or four days.  

1477. Students were not as engaged after we sat for long periods of time trying to log in, returning 
at the end of the day to take the morning’s test, or taking multiple tests in one day. 
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1478. I think that we should continue to test online if we can find a company that will support us 
in the process.  But, we cannot afford to continue to have these problems.  This is the 4th 
year that I won’t have data, or at least accurate data, for my students and it is very 
frustrating.  

1479. There also needs to be a way to get the scores back before the end of the school year.  The 
scores need to have some impact on the students’ grades, if they are going to affect the 
teacher.  My suggestion would be to let teachers grade the tests.  If the tests were 
administered the last couple weeks of school and only tested students needed to attend, the 
teachers who are not administering tests could be grading. New York does this quite well 
with their Regents exams.  Since it is on the computer, I would imagine that you could 
have teachers from other schools or districts grade each others tests blindly.  

1480. The entire process was a disaster and very disruptive to the school day.  The goal of the 
teacher is to academically prepare students as well as provide a positive and stress-free 
environment.  This dysfunctional test was highly disruptive to the day and stressful for 
students.  It also stresses teachers to think that creating TVAAS from this ridiculous system 
could impact our evaluations.  We observed students putting forth little to no effort because 
they knew it would not count for them.  Students were submitting tests without even 
reading questions, only writing one sentence for essays, or just picking one letter for the 
entire test.  This is in no way an accurate reflection of the hard work I’ve done this year. 

1481. I believe there should have been more preparation on the front in where all districts across 
the state had their schools all log into Questar testing platform at the same time to determine 
if the platform could even handle that many users at one time. This may have helped resolve 
some of the issues we experienced on the first few days the testing window opened. 
Because we consistently experienced issues almost daily throughout the testing window, 
testing should have been canceled early on especially when it was announced that scores 
would not be counting. Our teachers and students had no confidence in the test due to the 
numerous issues, students did not try their best when they found out it didn’t count, and 
nearly 4 straight weeks of testing was outrageous. It significantly impacted the operations 
of our school for a total of 17 days. Because we have such a large school, we were testing 
every single day that the testing window was open. We would get our students to their 
testing locations and settled in just to find out that it wasn’t working. We then had the 
dilemma of how long to keep them there because the problem “was being worked on.” I 
can’t even begin to tell you how much valuable instruction time was lost during these last 
three and a half weeks. I am afraid that all confidence in Tennessee state testing is 
compromised. Educators and students have now been burned twice by online testing blow 
ups. 

1482. The first morning of testing a couple of my students were unable to log in. They were 
already stressed out having to take the test in the first place. This inability to log on did not 
help matters.  It also delayed the start of the group from testing. 
A concern I also have has to do with the validity of the test. Our school tested as we were 
scheduled to do. The other middle school in our system did not start until a week later. We 
are in a small city. Kids will talk. The probability of our students talking with the other 
students about the test before they take it is pretty high. This also led to a lot of students at 
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my school asking why they are testing and the other students are not. Some of them just 
gave up and quit.  

1483. Please come up with a better assessment process. Due to multiple years of problems with 
testing, my students are now so discouraged by our testing methods that many do not apply 
themselves during testing. It has become very difficult to motivate the students to do their 
best when the state declares the test will not “count” against them. Teachers are 
discouraged because they think the results are still going to impact their evaluation or the 
evaluation of the school. For future reference if we encounter the same issues , please do 
not tell the students the tests will not count against them until after the window for testing 
has closed. Our students went through three weeks of testing after they were told the tests 
would not count! The number of sections of testing is absurd. Many tests had multiple 
sections. Our school if very limited on technology which caused a total disruption of the 
learning environment for the past three weeks! Surely we can do better. I truly suggest we 
take a break until we get it right! We have now set a precedence that testing will not matter 
for the students.  

1484. Student frustration was a huge issue. Students would come to school ready to test only for 
there to be issues with the online testing. Students were then unable to test. They came to 
school much less prepared and doubtful of the testing process after these mishaps occurred. 
In addition, online testing takes our school at least 2 weeks to complete. This is a huge 
hindrance to other classes that need the use of technology. All computers in the building 
are devoted to testing. Some students also have trouble testing on Chromebooks due to the 
small size of the screens. We also must give tests all day long for those two weeks, and 
some students do not take their tests until later in the afternoon, sometimes the last class 
block of the day. This can have a negative impact on their scores. Furthermore, multiple 
parts to a test is also a strain on students; they are truly tired of and dispassionate about the 
test by they time they reach the second or third parts of a test. In short, they are burned out.   
Just because technology is available does not mean that using the technology is the right 
course of action in a situation. So many of the issues faced this testing period could have 
been easily avoided through other means, such as paper testing.  
I also feel coming from a rural community that we have students who are uncomfortable 
during the online testing because they do not have a lot of experience using computers. We 
have a large number of students who do not have internet access or computers in the home. 
Many of these students are intimidated from the beginning of the testing process by simply 
having to sit at a computer and take the test. 
I am truly not sure that online testing is what is best for our students, their test scores, or 
our teachers. 

1485. It was an extremely frustrating experience for both myself and my students. It was 
frustrating for me due to dealing with the emotions of the students, while trying to keep 
them calm and maintain my own composure. It was frustrating for my students because 
after preparing as best as they could, they were unable to successfully complete their EOC. 
Once there were issues on the first day, the attitude of the students changed immediately 
and they no longer were willing or wanting to try their best on the exam. They emotionally 
“gave up.” This experience will leave a negative impact on next year’s application of the 
EOC, as well. They are “over” the EOC and do not want to take the exam online. 
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1486. students were  very frustrated trying to get logged in and then to stay in. Students 
complained of  being randomly being kicked off and interrupting their thought process.  
Other students were not able to log on at all.  Other students had to  try to submit hours 
later.  Some students began one day  and had to finish another day due to loss of access.  
Many students became frustrated and over whelmed and verbalized these feelings.    

1487. Students did not take this seriously, especially after the media reported that the tests “would 
not count.” Highly disappointed in the state of testing overall and the lack of holding 
anyone else “responsible” besides teachers. 

1488. This is high stake testing, and any interruptions places undo stress on students, especially 
students who believe they are poor test takers. 

1489. TN officially has the worst testing issues for the past 3 years and the added stress on 
teachers and students help no one. USE YOUR COMMON SENSE, if it seems to good to 
be true then it is. Don’t use online testing unless you can guarantee that the company 
responsible knows what they are doing. “We know that regardless of how much preparation 
occurs, statewide testing is complex, with many moving parts,” McQueen wrote to the 
state’s superintendents earlier this week. We can tell...maybe next year testing might 
actually mean something. Students no longer try on the EOCs what is the point? They don’t 
count, the testing is a nightmare and the politicians think they know more than teachers. 
So far TN has done everything wrong and it looks like this is not changing anytime soon. 

1490. What a waste of time and money!  Since the AP and IB students do not take these tests, 
about 90% of the standard students that I proctored did not care.  Many finished in less 
than 10 minutes, and then went to sleep.  They have been told for FOUR YEARS that the 
results of these tests would be posted on their report cards, and that has NEVER happened.  
No wonder they are apathetic!  Since we are a large high school and to re-schedule at the 
mercy of testing on laptops, our school schedule was revamped for EIGHTEEN days.  
Many class periods were completely skipped so that we could administer tests to students 
who, for the most part, didn’t give a flip.  Why should they?  If TDOE and Questar can’t 
get their act together, then why should the students?  

1491. Unless you fix it, don’t be holding schools, teachers, and students accountable.  We have 
spent a lot of money, time and effort related to this effort. 

1492. Lack of time controls on the software placed a tremendous burden on school administrators 
to make sure that everyone was in the right place and on the right time count. As various 
students were kicked out (most often for “switching applications” although none did), we 
had to juggle a large number of students with different times remaining in the test. If this 
could have been automated, I would have been more fair and much better. 

1493. It was a complete waste of time. 
1494. This completely was a waste of time. Students did not try because they knew it did not 

count. Students were frustrated and WE LOST VALUABLE INSTITUTION TIME FOR 
2 WEEKS! Ridiculous and disruptive to learning. 

1495. Why Nexterra can fail so miserably and still have millions of my tax dollars thrown at it.  
1496. Why don’t we just stick with pencil and paper?  
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1497. Most were able to submit tests later, some required additional tech support. This was very 
stressful for students as well as proctors, and added another layer of responsibility, to track 
which computer each student used and be sure to set aside devices with unsubmitted tests, 
so another student couldn’t overwrite it in error. The number of issues and the 
implausibility of some of the excuses given for the issues made many lose faith in the state 
and in the process. The “hold harmless” headlines in the media mid-testing were 
misleading, and they decreased student motivation from already low levels. If we do not 
have scores back in time to be part of a student’s grade, there is even LESS motivation for 
students to give 100% effort on the assessment.  
Show teachers the respect due for their education and licensing, and trust educators to 
assess learning. State-wide high stakes testing has not improved outcomes and has caused 
harm to students and teachers alike.  

1498. Instruction booklets had numerous errors (length of testing time, what student screens 
should look like, etc)   
Instruction booklet did not provide answers to sample questions nor did ELA part one test 
instructions include “heads up” that sample questions were coming. 
Screen size was not conducive to seeing the entire question or answer options.  Students 
constantly has to scroll around to be able to get a full overview of the items they were asked 
about. 
Math part one test was FAR too short!! 

1499. When the it worked it was simpler to administer. The problem was in getting into or 
submitting the test. That unknown each time made the testing stressful. I was also 
unsatisfied that there were so many different reasons/excuses for the problems. Teachers 
are held accountable for their actions and performance. I hope that someone is with this. I 
also use the test scores to reflect on my teaching. When we don’t receive scores until mid 
year I am unable to do that. I want valid scores if I am going to be held accountable and 
use them to help guide my instruction. Thankfully I work in a system that values the 
teachers. They provide us many resources for evaluation.  

1500. This was horrible. 
1501. Students lost work that they were trying to submit, and had to re-type essays. This caused 

them to lose valuable information. They were not able to retrieve the essays they had 
already written and had to start over from the beginning- some more than once on the same 
essay. This cause some students to become frustrated, and they chose to abbreviate their 
work the final time they wrote, which will result in lower scores. They were trying to save 
their work throughout the process, but the system still lost their work. It was disappointing 
to see these students who had prepared and were ready to take these exams to become 
frustrated, defeated, and stressed because of technical failures.  

1502. Online testing is wonderful when it works.  It should be continued but there does need to 
be corrections made to prevent the problems experienced during the first week of the 
testing window. 

1503. The entire process was frustrating for our students.  We prepped the students and had them 
motivated to be successful only to have issues with logging on, submitting the test,etc. 
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Once the problems occurred, the students lost motivation and had difficulty focusing. I do 
not feel the test will accurately reflect the knowledge that our students have in the tested 
subject area.  

1504. I am not sure if all students were able to complete the testing process. Some were able to 
come back at a later scheduled time, login, and submit. Some could login but their work 
was not saved. 

1505. Very frustrating to work all year toward “The Test” and then have it create a “this test 
won’t count” situation. 

1506. Our school did experience some problems with the testing during the first couple of days. 
However, once those problems were corrected, the online testing ran relatively smoothly.  
It was nice to not have to deal with all of the testing booklets and answer sheets of 
paper/pencil testing. I am hoping the online testing platform will allow teachers to have 
results closer to the beginning of the 2018-2019 school year. In the past, it has been very 
frustrating to not have data to analyze until well into the fall of the following school year.  

1507. It wasn’t that big of a deal. Going to paper is not the way to go. If it has tires or tech, you’re 
going to have problems.  

1508. Some were able to submit later; some were not. 
This was a terrible experience for everyone involved: students, teachers, administrators, 
and parents.  The students became so frustrated that many stopped even trying to do their 
best. 

1509. Testing issues aside, would the state legislature please reconsider the testing timeline? It 
really is quite unreasonable to expect students to have mastered content in any field with a 
full 6 weeks left in the term. It is completely unreasonable to expect teachers to cover 100% 
of the curriculum in 66-70% of the term. 

1510. Online testing is very stressful for both teachers and students.  Too much is left to chance.  
Paper tests are reliable and stable.  I feel we should go back to paper tests. 

1511. Testing was frustrating and problematic at best. I cannot adequately put into words the 
scenes involving teachers and especially students.  Multiple times students submitted 
essays only to find that when they failed to be able to submit, that then the students logged 
in again to resubmit much of their compositions were gone. I sat and had to console one 
young lady who had pour her heart into her work to best represent her and her teacher. We 
were told nothing would be lost, but first hand witness says otherwise.  Due to the ongoing 
problems, students viewed the testing as comical and devalued. Students become so 
frustrated that when addition tests were attempted, they would click through answers and 
submit with minimal effort. Teachers attempted to encourage students which become 
pointless with many.   
Teachers likewise become frustrated and developed a sour taste regarding testing. Teachers 
attempted to keep students focused. Eventually teachers acknowledged the failure but did 
attempt to complete the testing sessions. 
Communication with Questar was unprofessional. We had a student with accommodations 
and on the very first day of testing, the accommodations were not available. We followed 
protocol and contacted Questar. We received a response eight days later. The response 
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acknowledge the submission of our question but failed to solve or offer a solution. A second 
submission with Questar occurred regarding missing test information. Testing documents 
stated we should have something available in 24 hours. As of this moment in time, no 
response has been received.  
The disruption of the testing has crippled any attempts for non-tested classes to proceed. 
This was a result of unplanned time extensions, testing stoppage and numerous 
rescheduling attempts. As a result teachers struggled at best to have other classes occur. 
Events were planned around testing but as a result events were rescheduled or in some 
cases, cancelled. 
Within my school over half of my administrative staff spent the majority of testing days, 
working with problems from the testing. We attempted to maintain the highest level of 
fidelity of the testing but it become a challenge.  
Many teaching opportunities were lost due to media resources being unavailable. Every 
effort had been made to “steer clear” of our media labs and laptops by holding off until 
testing was done. Due to the time issues that we experienced, many of these opportunities 
were cancelled. 
Parents expressed their frustrations with the testing with teachers and administration. Many 
emphatically asked schools to stop testing. 
The department of education suffered a major credibility hit. The excuses by the 
commissioner and her departments were received by teachers and students as non-
believable. The statements become a mockery and devalued the testing efforts.  
To the reader of this response, I ask to relay to relevant parties the efforts placed on testing 
have failed and compromise the belief in public education. The funds allocated can be 
better served with persons sitting down with students rather than believing that testing can 
make students smarter. 

1512. There is too much testing.  Period!  PLEASE, take a look at the schedules for a high school 
on a block schedule.  The testing in high schools disrupt WEEKS of school due to subparts 
having to be taken over several days and each course having multiple subparts!  This is 
unforgivable and hurts our students because the environment is totally about testing, not 
learning!  The effect that this has on high schools is that the bells cannot ring, industry 
guest speakers cannot be invited, enrichment opportunities are missed, and LEARNING 
opportunities are substituted for TESTING opportunities! 
It is shameful that a student has to complete a four part test that is hours long in total just 
to pass an English class (or other class).  End of course tests should take no more than 60 
minutes and if a test cannot be written in a manner so that it can be taken in 60 minutes (by 
a regular ed student), it is a very poorly designed test.  Please protect our instructional time 
from these excessive tests!!! 

1513. The test not submitting was ridiculous. I had 2 students’ response NOT save when we were 
assured that they would.  Those two student had to reanswer questions AFTER having 
access their phones, internet, and peers.  The data is NOT valid and should NOT count on 
MY TVASS. 
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1514. This process should have been halted for the year when the first several errors arose. 
Instead, we, as teachers and students, were forced to change our schedules minute by 
minute to adjust for the testing failures. Students gave up caring and we as teachers were 
frustrated. Having students that want to do their best, it was hard to keep reassuring them 
that the testing process would work eventually (while I, myself, didn’t have faith in the 
system). My school had issues during the 1st two weeks of testing. This forced us to test a 
total of 4 weeks. That is absolutely insane. This caused us to have displaced classes, 
constantly changing schedules (to allow for make-ups and tech issues that kept arising), 
more discipline problems due to so much change and chaos in the schedule, kids pulled 
from classes they were in to make up tests from previous days in different periods because 
of tech failures, and an overall apathy by most of us by the time it was all over. I am 
disappointed that we were forced to continue this mess after so many failures. As a teacher, 
if I were evaluated multiple days in a row and kept having severe issues that concerned my 
admin (equivalent of these testing/tech failures/issues), I would be brought in for a 
conference. My credibility as an educator would be questioned. It’s not fair to hold us as 
teachers and students to a different level of accountability than the state holds itself. With 
all the issues that arose, we would have been better off, just giving paper exams or none at 
all and just letting us TEACH for the remainder of the year! I think about all the hands-on 
projects and activities I could have done to further my kids learning. I would have loved to 
have gone over things with my students that they would be learning next year to help them 
advance their learning. Instead we were stuck in a never-ending testing debacle that 
perpetuated for far too long. Enough is enough. Please learn from this. 

1515. Students were very frustrating being kicked out in the middle of resting numerous times, 
going in and out of labs day after day never knowing when they were actually going to test, 
signing in only to see the previous answers they entered were gone, not to mention the fact 
they quit trying when it was announced it didn’t count for them submitting the rest in less 
than 10 minutes.  This left teachers in a bind because their TVAAS will reflect scores that 
do not really show what the students know but more their attitude about the whole testing 
process.  Three weeks of resting is ridiculous for any student not matter the age.  Not to 
mention I lost 3 full weeks of instruction with my students because I never knew who was 
going to be in my room and who was testing.  Some students I did not see for 3 weeks and 
some I saw every day.  It is hard to plan for classes when students are in and out.  This 
year’s testing online was a total fail and disservice to teachers and students.   

1516. Dump it.  Shorten the test and go back to pencil and paper.   
1517. Too much trouble, too many man hours involved in preparing and administering, too little 

benefit for the student.  
1518. It was a very frustrrating process all around. The online platform is not the best way to test 

students. It’s difficult to navigate as well as enter answers. Students in lower grades are not 
proficient with typing, and they end up frusterated because the answers they could’ve easily 
handwritten couldn’t be entered to their satisfaction. This whole testing process and the 
subsequent results and data have become a joke and source of the lowest teacher morale 
I’ve seen in fourteen years in the classroom.  

1519. Today is May 9th, we began this test on April 16th. We have lost almost 4 weeks of 
instruction time. I am a Math teacher, and I cannot believe that we cannot create a Math 



Page 501 of 1701 
 

test that can not be administered in a time period of 1-1.5 hours. We lose students interest 
anytime after that. I do wish we could identify those students who carelessly take the test 
in less than 5 minutes or enter comments that are vulgar or expressing their displeasure 
with the test. Their responses should be removed from scores tied to the teacher. 

1520. Any issues or disruptions in the process by one student had an effect on all the others. If 
one student was having any issues others would pick up on it and become stressed or 
agitated which caused them to lose hope in that all the effort they were putting forth would 
be lost. Keeping the students positive and willing to do their best was an extreme task when 
they didn’t even know if the tests would be official or even graded fairly.  

1521. I feel testing puts unwarranted stress on students as well as teachers. This is one test on one 
day at a certain time. This is not reflective of student knowledge. What if the student had a 
horrible night/morning and then are expected to take a test that might or might not let them 
log in or submit their answers. I have heard students talking about how they can “get back” 
at their teachers by purposely failing the tests because they think it will get the teacher 
fired.  

1522. This was an absolute debacle.  Are we testing our kids’ content knowledge?  Their 
computer skills?  Our network capabilities?  Questar? 

1523. These test place both teachers and students under a great amount of stress and anxiety. 
Many students come to school crying and some become so upset that either they don’t 
come to school or they simply can not perform to their best due to the stress they feel. The 
additional stress of these test being online and the program not working adds undue and 
additional stress. Students should NOT be made to retake a test because the test did not 
work properly the first time.  

1524. The testing issues had a very, very negative impact on student morale, which also impacted 
their effort and performance.  

1525. It was very frustrating for students when they couldn’t submit so they logged out and when 
they logged in again it told them they hadn’t answered any questions at all.  Very 
disheartening.  Thankfully, after logging out again usually their answers were retrieved, 
but to a middle school student it was too much. 

1526. I am a teacher of high school students and a parent of two fifth graders.  I have watched 
the negative effects of state testing on teachers and students from both the perspective of a 
teacher and a parent.  This flawed quest for teacher accountability has had unintended, dire 
consequences on the entire educational system.  One of these consequences is the creation 
of a giant chasm between education and the love of learning.  In fact, there is now also a 
chasm between education and simply a tolerance for learning.  I believe this chasm is 
growing, as students drift further and further away into the safe confines of their earbud 
and cellular universes.  In the meantime, the motivating lights in the hearts of so many 
teachers that give everything they have to the children of our communities are growing 
dimmer and dimmer.   
The vast majority of teachers inherently love teaching young people, and young people are 
biologically inclined to be curious.   So why then does education have to be like this?  Let’s 
just all throw our stubborn agendas aside and join hands and acknowledge the depraving 
effects state testing has on the fabric of our future generations.  Not just on our young 
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learners but on the profession of our educators.  When something is the right thing to do, 
stubbornness may be a blessing.  However, when it is wrong, stubbornness is a curse.  
The incredible amount of stress on both student and teacher by defining their success or 
failure on a single testing event has bred an unhealthy and often unhappy environment.  
The entire school year is spent with rising tensions as the dark day of testing looms nearer 
and nearer.  These tests breed frustration between teacher and student; they breed unhealthy 
and often unfair bartering systems; they breed classroom power struggles; they breed 
suspicion of disloyalty; they breed contempt for the learning process; they breed a lack of 
tolerance for struggling learners and growing teachers; they breed a distrust between 
educator and administrator and student; they breed labels which often are unfairly pinned 
on people trying their best to do the right thing.  Maybe the teachers should take the lead 
and loosen up?  How can they when they feel their job- their ability to support their families 
and children- hinge on a day when young people- human beings who are still unpredictable 
and who often do not yet grasp the gravity of their decisions- may or may not show up 
ready and willing to give their all.  Did they eat breakfast that day?  Did they go to bed in 
time?  Did they get dumped that morning?  Was a prom invitation declined?  Are they 
angry at adults that day?  Do they hold a grudge over their last essay grade?  Furthermore, 
what will the test be like?  Were the sample items released the hard questions or the easy 
ones?  Will freshmen continue to get poets covered in senior textbooks?  Will questions 
again cover abbreviated versions of Greek plays in which even teachers need Google to 
grasp the context of the questions? 
As an educator and a promoter of education, I was heartbroken this year when my own two 
children told me they do not like school anymore.  They do not like math, they do not like 
social studies, they do not like writing, they do not like reading.  Reading!  We have been 
going to libraries and bookstores since the first days of their lives.  How can the children 
of an English teacher not like reading?  Their answer to me- paraphrased- is that they are 
exhausted, frustrated, and unhappy.  They say their teachers are the same: exhausted, 
frustrated, and unhappy.   
I wonder... do my students ask the same about me?  Do they think that I am exhausted, 
frustrated, and unhappy?  Am I?  My children heard at school that teachers get fired if their 
students mess up the tests.  Now they wonder what will happen if they mess up their tests.  
One of my daughters asked me if she tries really hard but still fails, will her teacher be 
mad?  Will she be disappointed?  Will she act differently?  Will she get fired?  My daughter 
is in the fifth grade and that is a burden she carries to school every day.  Fifth graders used 
to carry the burden of not forgetting their lunch money.  My children ask me if I have 
“good” students.  Will they do well on their tests?  What if I get fired?  I won’t get fired, I 
assure them.  Neither will your teacher.  Just try your best; everything will be fine.  I am 
not sure I sound convincing. 
I reflect on my teaching all the time.  I love reading.  I love writing.  I love working with 
young people.   I want to be in education for the rest of my life.  I was in business for a 
while, and I seriously doubt anyone ever remembers me or any transaction we had.  My 
life would have been summarized as being some guy who sold stuff.  However, in 
education, hopefully someone will remember me for something.  Maybe it was that time 
he or she finally understood a difficult line from Romeo and Juliet.  Maybe it was the time 
when he or she realized that the final draft of his or her essay was pretty dang good.  I have 
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the read the novel Night over twenty times in the last ten years with my students.  For many 
young people, that experience is life changing.  It changes the way they view the world and 
they are aware of this change.  I hope to read it twenty more times.  I have read and graded 
and regraded thousands of essays.  Some research, some persuasive, some expository, and 
many narrative.  I hope to read and grade and regrade thousands more.  I hope I never have 
to teach to another state test again.  I hope my children, all of them, not just my mine, don’t 
ever have to take another one. 
The issue here is not really with the failings of some testing company to properly administer 
the test or an overloaded server or some internet line in northern Georgia that maybe 
Bigfoot got tangled up in.  Those issues are merely symbolic of the core issues of state 
testing: the tests themselves have failed our children, our teachers, and our communities.  
They have failed all those who have trusted the caretakers of our educational system to put 
our children and our future first.  These tests have changed education.  They have tried to 
quantify subjective matters by inventing a new science that is flawed and fails to include 
crucial variables.  Results are modified, adjusted, and deemed accurate but with fingers 
crossed.   
Since we are in the profession of learning, let’s agree that learning means adapting.  A good 
learner adapts his or her thinking or his or her behavior based off gaining knowledge and 
experience.  It is time for us all to be good learners, even us “old people”, and learn from 
this mistake and adapt.  Let’s cut our losses and move forward and give education back to 
the students and teachers.  Let’s trust our principals to evaluate, educate and grow our 
teachers.  Let’s trust our superintendents to choose principals who can properly identify 
areas of strengths and weaknesses in their schools.  Let’s trust those who have devoted 
their lives to education to make these decisions.  Let’s not trust a system that charges $30 
million per year to do what far more qualified people will do for free bagels on Monday 
and the right to wear jeans on Friday.  Take that $30 million and put it back into the 
classrooms. 

1527. Some students lost all their answers due to the submission issues. They were forced then 
to retake the entire subpart(s) that were most. The students who I observed were terribly 
stressed.  

1528. It was an absolute nightmare. Very frustrating for students and teachers.  
1529. Many students had trouble getting on line. The second day several students had effectively 

another testing block to complete their tests. Many of my students were overly stressed 
because of the issues making it difficult to focus and were worried about their answers not 
being saved.  

1530. Slow logins. Blank screens. Students needing 120 minutes to take a 75 minute exam 
because they could not login. 
Pointless testing.  These tests have ruined science in High School. No labs. No experiments. 
No actual learning. Just teaching to the test as fast as we can so we can dot the I’s and cross 
the T’s.  These tests are a stupid waste of time. They have completely destroyed the 
teaching and learning process. Teachers are now just drones trying to get students ready to 
pass a pointless test. Students are miserable.  T E S T I N G has become ABSURD. RTI2 
tests. Asvab tests. Civics tests. Mandatory ACT tests. EOC tests in all core subjects. The 
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entire high school experience has been reduced to state administered, pointless, testing. We 
don’t teach anymore. And students don’t actually learn. We just teach to the test, teach to 
the test, teach to the test, teach to the test.  I have OPENLY encouraged my students to skip 
school on testing day and on makeup days. The only way to stop this madness is for the 
students to simply stop participating.  The age of testing has COMPLETELY destroyed 
teaching and learning.  Anyone can be prepped for a test. But most don’t learn anything 
using this approach. They simply learn how to pass a state test. We have reduced Language, 
Math, and Science to pointless, non-learning, “teach to the test” nonsense. This is totally 
out of control. It has to stop. 

1531. In the beginning, students took the TN Ready assessment seriously. After 2 weeks of 
challenges with TN Ready, students followed the press releases and were well aware that 
their scores were not going to “count/calculate into their average” so they stopped putting 
forth effort on the remaining assessments.  
Further, before 2018 TN Ready challenges, students were also aware that their scores were 
likely not going to be scored within the appropriate time (from previous years’ experience). 
Until there is a habit or culture surrounding TN Ready where it becomes glitch free and 
score efficient, the goal of measuring student/teacher success will not be accurately 
achieved/calculated. The data is always going to have outliers: students who click...click 
and hit submit, or students who give up (specifically 10th and 11th graders have SO MANY 
test to take) because they get frustrated after a test or two, or students who really don’t have 
a sense of clarity about what the test will be like (platform) until a month before the test. 
Studies have shown that minority students, while they have access to cellular devices, often 
feel uncomfortable on a PC or other device when it comes to academic usage or testing.  
ACT has been utilizing a paper-based assessment for many many years. Since our goal is 
to prepare college-and-career ready graduates, the standard for college is the ACT and 
therefore students may benefit from following a protocol that includes a paper-based 
assessment.  

1532. This process of administering this test was A COMPLETE JOKE to the dignity and pride 
teachers take to their profession.  Our testing coordinator handled ALL of the 
complications like a PRO and should be praised for the grace she displayed under pressure.  

1533. Issue specific to this year: 
1.  Even though the students were able to submit later in the day on the two days we had 
issues, the computer/administrator website showed that different numbers of questions had 
been submitted for different students in the same class. Some students showed 9, others 
showed 12, others showed 17. How can we guarantee that all of the answers the students 
submitted were accepted accurately? 
2. We (in East TN) noticed that all went well until the central time zone students logged 
on. Coincidence? I think not.  
3.  Students were not receiving notification that all had submitted (circling endlessly, error 
messages, etc.), but the teacher access page was showing their work as submitted. How 
accurate is that website? Can teachers trust that what appears there is correct?  
4.  Regarding the test administration in general: 



Page 505 of 1701 
 

1. The written portion needs to have instructions added that explain to students that if any 
tool is selected, they will be unable to enter a typed response in the box (at least this is true 
of Chromebooks). They must deselect all tools to type. 
2.  It is LUDICROUS to expect high school students to sit through, and honestly attempt, 
the multiple sections of a test. The vast majority of the students taking the test required no 
more than 25 minutes per section. Why are we separating these tests into multiple subparts, 
thereby forcing additional loss of instructional time? If students can sit through a 3+-hour 
ACT, why can’t they take all sections of English or Math in one day? I see the value of 
having the written portion on one day and the objective portion separately, but THREE 
ADDITIONAL PARTS? Who on earth felt that was a smart plan? Most students were done 
well under the time limit and spent the rest of their time sleeping. Trust me when I tell you 
that I can put time to better use than extended naps.  
3.  Why in the name of all that is holy are students permitted to put in the four-digit code 
if we want them to wait to begin the “timed” portion? The code should be entered 
immediately before the student accesses the live and actual test questions NOT BEFORE 
THE SAMPLE QUESTIONS. High school students do not wait, despite being told 
repeatedly to wait to continue. The state website shows that the test begins as soon as they 
put in the code, NOT when they begin the first actual question. Seems odd. Get students 
through the directions, through sample items, and THEN put in the code. 

1534. After three years of malfunctioning online tests, we’ve had enough!  The sample problems 
are not adequately separated from the main portion of the test.  The directions that test 
administrators read to students need revision. 

1535. Worked fine 
1536. It is my opinion that the online administering of tests has lost its credibility.  It has almost 

become a parody of itself.  At my particular high school, it took us three weeks plus to 
complete all testing (including make-ups).  This is incredibly disruptive to the school day 
and the regular learning process.  If we MUST give these tests, paper testing seems to be 
an infinitely more reliable way of doing so.  If we MUST continue to administer the tests 
using computers, then the tests need to be moved to the end of the year and should count 
as the final exams.  It is also my opinion that a better way of examining what students 
know, especially on the high school level, is to give a series of four tests, one at the end of 
each nine weeks and average them together.  It seems to me to be a more accurate method 
of charting a student’s growth for that particular year.   

1537. I have been a proponent of online testing until this year.  I work at a 1:1 school where every 
student has a laptop.  We use Canvas as our learning management system and every quiz 
and test that I give throughout the school year in online.  My students and I like online 
testing because we get instant data and they get instant feedback.  It is ridiculous that I can 
get online data back to my students immediately, but the state can’t get our data back to us 
until December of the next school year.  I was very disappointed to see that the test 
questions and answer choices were in the same order for every student testing in my room.  
One of the benefits of online testing is the ability to randomize answer choices and test 
questions.  I can do this on my online platform.  Why was this not done by Questar?  Also, 
it was my understanding that one goal of online testing was that the tests could be adaptive, 
changing the difficulty level to match the students level as they test.  If students are getting 



Page 506 of 1701 
 

the same questions in the same order with the same answer choices and we are still 
spending enormous amounts of time reading scripted directions I would rather test on 
paper. 

1538. If the testing platform had been safeguarded and built up for our testing load, the entire 
online testing process would have been smoother than our normal pencil/paper process. 
Our administration worked tirelessly to develop a plan where no classes were disrupted 
(with the exception of a few teachers in computer labs displaced). However, we were in 
testing limbo for the better part of a week. We English teachers effectively lost an 
additional week of instruction on top of the week we lost while testing.  
I do not know how the tests that were submitted could be valid or the scores reliable due 
to the many starts and stops--not to mention the information from the state/media alerting 
students that the tests did not count. The students were negatively affected by the problems 
with testing. Teachers were negatively affected by the problems with testing. And the entire 
state loses faith in the department’s ability to conduct, score, and evaluate testing on a 
statewide basis for the THIRD year in a row.  

1539. In computer labs students are able to see each others screens, which diminishes the validity 
of their answers.  Because of the amount of time it took to test and technical difficulties, 
by the time students had reached certain subparts they had no confidence in the test and it 
was a common impression the students had given up. When a student finished very quickly 
and was questioned about it, he said “I am just over it by now”.  This was certainly not an 
isolated incident.  Some students took their test and returned the next day to submit. They 
were able to communicate any information about the test to other students in that leave.  
Because there is no window between the sample questions and the actual test questions, it 
was not uncommon for students to accidentally click forward to a test question before 
testing had officially begun. This gave them a sneak peek at the first question.   

1540. Because all students were not taking the test at the same time in the county, it would be 
very unfair to compare teachers across the county when some teachers had more time to 
teach/review content.  

1541. Students were stressed about the testing process in the beginning.  As time and problems 
persisted, they became frustrated and decided not to take the test seriously.  They went 
from a clear plan to not knowing if they were going to be testing until after they arrived at 
school each day.   

1542. Directions and scripts were HORRIBLE. Some included page numbers, others did not. 
Some asked to close test booklet when finished and then the students and myself didn’t 
know what page to turn to start a new sub part. There was way too many sample 
questions.... some we went over and some we were not directed to. STUPID!!!!!!!!!!! And 
so confusing.  Please find a competent company to make a decent standardized test with 
adequate administer scripts. You could clearly tell the scripts were rushed and not thought 
through completely. Oh.... and skipping parts of the test? What was that all about? Oh.... 
and then saying “tests don’t count, but still part of the evaluation process”.  
I’m sure the people that organize and acquire the contracts for these testing companies  
make tons more money than I do. Surely, they already know how screwed up the TNReady 
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Tests are. You know, if a teacher made as big of a screw up as the testing company did, or 
did as much of a piss pore job making the scripts, they probably wouldn’t have a job.  

1543. This was the worst system of testing that I have ever experienced in my 33 years of 
teaching. More undo stress on administrators, teachers and students than I’ve ever seen 
before. It was a complete meltdown. If I were a new teacher just starting out, I would have 
left the profession. I can’t believe in today’s world that such a major technology problem 
should ever occur in any school for a test that means so much. If only the state could truly 
understand the amount of preparation that went into preparing the students for the test. 
Administrators receive pressure from the state about the importance of these tests and then 
pass it down to the teachers. As the school year goes on, the teachers begin to stress over 
making sure that all standards are covered and that numerous days of benchmark testing 
and review has taken place. Finally we get to the actual testing and failure to successfully 
implement the test has erased all of the hard work we have done. It is an embarrassment to 
our state and our profession. I am a level 5 teacher who has maintained this status for years, 
a two time teacher of the year and a one time spotlight teacher of the month for one of the 
largest systems in the state. As you can see, I was totally frustrated with TN Ready this 
year. Hopefully the state can get it right in the future. 

1544. Three years and no real results for us to use with any credibility.  Students, parents, and 
teachers all have lost faith in the tests.  We should only use  the act and ap testing.  If we 
try elf testing again, not one penny should be paid until we have the results in all of our 
districts .  The negative impact on instructional time for all non- social courses has been 
significant. I believe that elf testing should be dropped until someone proves it can be done 
to produce meaningful results. I have lost all faith in our department of education 
leadership. 

1545. The online testing format should allow students to select which part of the test they are 
taking and a back out feature if they accidentally click the wrong subpart (such as - Are 
you sure you are taking English Subpart 2 today?  If so, type yes).  The reason for this is 
stated because of the policy below.  The decision to only allow students to take part 2 of 
the test after they have taken part 1 is a real challenge for large schools.  If our absentee 
rate is high on day 1 of testing, it creates a domino effect for all the other days.  For example 
- English had at least 4 subparts.  If a child missed part 1 on Monday, but came to school 
Tuesday they were not allowed to start on part 2.  This meant the child took part 1 with a 
make up group on Tuesday, so they missed Tuesdays test part 2.  So Wednesday part 3 is 
scheduled but they have to take part 2 because they missed it on Tuesday.  We have a very 
large student body with about 1,000 kids.  If you think about the possibility that 10% of 
students missed just 1 day.....the make up testing is an absolute nightmare that could take 
a week to complete.  Schools understand the 95% testing policy; however parents and 
students do not have the same level of concern.  Students are out due to illness, juvenile 
incarceration, pregnancy, family moving during testing time, etc.  These things are all 
outside of the school’s control.  Imagine being a student who missed just 2 days during the 
testing window.  In order to catch up, it would require taking multiple tests on multiple 
days.  This frustrated students.  
I am not complaining about the required 95% participation in testing. I am concerned about 
the policy for the order in which the subparts are taken.  Students should be able to test on 
the assigned day for the assigned subpart if they are present.  If they are absent they can 
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make up the 1 part they missed anytime in the testing window.  That would be much more 
logical.  Keep in mind that testing is not the only thing that happens at the end of a school 
year.   It should not dominate the greater part of 3 weeks when we only have students for 
18 weeks on block schedule.   

1546. These scores can not be reliable. Many students got logged off and it took sometimes 30 
minutes to get them back on. The level of frustration throughout testing had to have a 
significant impact on the students willingness to complete the test with their best effort. 
Many just randomly selected answers because everyone else was done and they felt rushed 
to get through. 

1547. This entire desire for online testing and the incessant, inefficient, and frustrating process 
that it takes to get these tests to function even remotely the way that they’re supposed to is 
a huge waste of time, and it is not the responsibility of the teachers of this state who serve 
their students Faithfully. My concerns lie with the state department itself. I think that they 
have poor leadership, and that politics and statistics have become more important than 
actual testing based on what the students actually learned in their classes. I may be a new 
teacher, but I have seen enough to see the situation for what it is which is asinine. No 
disrespect to those who have to read these surveys, and I hope that these answers reach the 
proper people because it needs to be said. This testing is an insult and a mockery to the 
educational system, and it is a poor reflection on everyone’s ability to teach and learn. 
Change the standards. Raise the expectations. Do away with irrelevant testing online or 
paper. Teachers all across the state are so frustrated and stressed that the test scores will 
ruin them when we can’t even get the computers to function. I’m no idealist, but this is 
simply unfair and immoral. 

1548. Once the students become frustrated by the test (or by testing) you see a lot more “clicking 
through” (on paper we would call it Christmas Treeing the test) because they don’t want to 
be bothered by it any more.  When a test has multiple “parts,” it’s easy to observe that 
students are very careful and thoughtful on the first, but less so with each subsequent test; 
by the last test, nearly all finish early. 

1549. The TN Ready experience was a nightmare.  I can’t even begin to describe in detail how 
miserable it was.  We held students for 4+ hours some days while we waited for tech to 
figure out the issues.  I’m seriously considering changing careers.  I’ve been a teacher in 
TN for 8 years now and this is 3 years in a row TN Ready has had issues.  It sucks all of 
the life out of being an educator and I’m doubtful that next year, students will be invested 
at all in their EOC tests.   

1550. It was rather difficult to get kids online. Once there if they could submit, it was fine. I worry 
about validity considering how many kids submitted at different times. It is very 
concerning if we consider this test valid for making any decisions or counting towards a 
teacher’s evaluation! 

1551. The  question above is an oversimplification that does not allow for the reality of the testing 
experience. The tests that had problems were indeed eventually submitted, but most had to 
be submitted by administrators after school because the system simply could not handle 
the volume during regular testing time. On days when the system was successful, it was so 
only because other surrounding counties had given up and were not testing on those days. 
Not a SINGLE day of testing went by without a problem, whether major or minor. Due to 
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extensions of the testing window, and testing demands upon limited computer resources, I 
lost an entire MONTH of instructional time and had to completely abandon two important 
units that involved computer use.  

1552. RIDICULOUS  
1553. Students are already stressed and overwhelmed during testing. Adding the additional 

stressor of online issues was not necessary and should never be an issue students have to 
experience. Tears during testing should not be caused by a program or by being unsure if 
an answer will be accepted if units were added to an answer, or being unable to graph a 
line due to not being able to move the tool adequately. Having to take a break during a high 
stakes test to wait for technical assistance does nothing but add stress and concern to our 
students.  

1554. The format was put together poorly and was extremely confusing and frustrating for 
students.  

1555. The consensus among our building’s professionals is that we must return to paper testing 
if we are committed to tests as an evaluative instrument. The challenges of lack of funding 
at local levels to ensure working hardware and software, the state’s inability to guarantee 
access and usability at reasonable levels through varied and variable infrastructure, the 
tight timing constraints for testing that does not allow for troubleshooting for 30 
applications at one time, and the high stakes that ESSA accountability testing has for 
students, schools, and teachers renders online testing a failed experiment. 

1556. It was ridiculous to experience the same problems each day.  The inability to submit and 
not being online was a hassle everyday.  It made the students not take the test seriously. 

1557. I do not have knowledge that all students were able to successfully submit the tests.   
1558. The testing process itself is ridiculous. It is ludicrous to believe that a student’ s knowledge 

and a teacher’s effectiveness can accurately be measured by these types of tests. If the state 
department truly wants to see student learn and teachers teach in an effective manner, come 
to our schools and assist us. Do not sit in your offices and make decisions when you are 
not in a classroom setting, have never taught, or it has been many years since you did teach.  

1559. Students felt that the test was made to fail them, which does not help to get accurate data 
on what they know. 

1560. On the first day of testing, students were taking Subpart 1 of an English test.  They were 
required to read and then write a response.  Some students wrote for the entire time.  Shortly 
into the test, students noticed that their computers were offline.  We reassured them to keep 
working because their work would be saved (even though we weren’t exactly sure).  Some 
students kept working, others stopped.  Near the end of time, students were questioning 
why they couldn’t submit.  They were expressing concern that they had typed all that info 
and they would not be retyping it.  We reassured them, that as long as they didn’t start 
another test, they would be able to go back into Nextera and resubmit as soon as the system 
was working again.  All of our students were eventually able to submit, but it appeared to 
create anxiety amongst the students.  When I began to proctor a 2nd test a few days later, 
a few of the students in the class could not log in even though they had all the correct info.  
When we told the other students to begin, a student remarked, “This test isn’t going to 
count so we are we doing it.”  We reassured her that it would count.  Once again, after the 
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students were finished with this test (Alg 2), they were not able to submit.  We reassured 
them they would be able to later once the system was working.  They eventually were able 
to submit, but it appeared that the students weren’t having much faith with Nextera. 

1561. If the state is going to require an online format for testing, then the state should also be 
willing to sufficiently fund each school building with the proper technological resources as 
well as find a company that can accurately and effectively design a testing program.  The 
state also needs to begin to reconsider the amount of time, energy, and money placed on 
this ineffective testing  format. When students have been encouraged to try their best, and 
then the program itself doesn’t work (for whatever reason/excuse is given), how are 
teachers and administrators expected to keep morale high when ALL are beyond frustrated. 
This is the THIRD YEAR IN A ROW that the system has NOT worked! Stop wasting my 
time! Stop wasting my students’ time! Stop wasting my hard earned money! Let me do this 
crazy thing called TEACHING! Teaching to a test doesn’t work. The data isn’t returned to 
the teachers in a timely manner and therefore is outdated and ineffective, so the data doesn’t 
work. Let me work! Let me encourage an appreciation and love of all things learning 
among my students. My students becoming “good test-takers” will help them to succeed 
on tests. Let me help them learn the life skills needed to succeed in life. 

1562. There were consistently major connectivity issues, mostly with the Nextera system.  This 
was VERY frustrating to teachers but even more so to students.  Even good, high moral 
students have gotten to the point that they ask if they could just do it on paper instead of 
having all the headaches with the online system.  This causes students to give up and not 
try as hard to do their best. 

1563. Our students are not ready to take Math tests on-line.  It is difficult to enter answers 
sometimes (fractions, exponents, etc...).  Copying the problems from a computer screen to 
paper was frustrating and took time they could have used to work the problems.   

1564. My administrators and guidance counseling staff did an outstanding job of getting us our 
script early and made everything very easy and organized for us.   

1565. For hours at a time the system would shut down and be unable to submit tests which locked 
up those computers from being tested on. This threw the whole schedule off and students 
that were expecting to test at certain times or days had their whole schedule messed up. It 
also became stressful because they worried their test may not be submitted and they might 
have to retest. They came prepared. Teachers came prepared. And we were thrown in a 
mess because the system wasn’t prepared. We are held accountable for everything down 
to idea student needs to use the bathroom during a test but the testing system can shut down 
for hours. 

1566. This process is horrible Maybe a test earlier in the year maybe in parts then administered 
again  

1567. The students did not perform the way they can because the testing was so frustrating. It is 
very hard to motivate students when this testing is a complete mess. Teachers should not 
be penalized for this test. It was a ridiculous mess  

1568. Due to problems at the state level students lost weeks of instructional time.  Friends who 
teach in other districts had students who had the wrong test.  Students told us that there 
were duplicate questions in math.  I do not trust the validity of this data.  There are too 
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many glitches from a hacker, cut lines from Atlanta to Nashville, and TEXT feature not 
working.  Read a louds for those students have very different versions some harder than 
others.   

1569. Schools who do not have adequate technology to give the test online should be prohibited 
from doing so.  

1570. The way testing was administered at our school due to lack of having enough devices along 
with the many issues the online format had led to our students being tested from April 16 
- May 9. This is almost a complete month of testing that has been devoted to a test that was 
supposed to be “less testing” than the T-CAP that could be completed in 4 days. My 
students were to the point they were finishing tests in THREE minutes because they were 
so over being tested. I have worked countless hours for an entire year trying to help my 
students grow in their understanding and enjoy learning only to be diminished to a 
judgement based on a test that took almost a month to be completed but my student feels 
is a joke and is exhausted with and therefore clicks through just so they can be done and 
take a nap the rest of their class or do nothing as opposed to testing. I have always been an 
advocate for benchmark testing to see how students are or are not progressing as long as 
their is accountability for the student as well. This test completely took away any credibility 
that state testing has for our students; but yet my job will still be dependent upon the 
performance of other human beings.  Teaching is the only profession that regardless of the 
hours upon hours I have spent teaching and preparing my students for a test and to be better 
people in life and to gain knowledge, my worth and abilities are still measured upon the 
careless clicks of those over-assessed students that finish a thirty question test in three 
minutes and I’m forced to stand there and stare and say nothing knowing that other human 
being just determined my livelihood regardless of everything I’ve done the past 180 days. 
That is an injustice at its finest. 

1571. I think this was an epic failure from the state of Tennessee.  I wish I could say one good 
thing about the process, but I cannot manage that feat.  I feel that we all would have been 
better served by using crude materials such as sticks and stones to administer this test.  
Furthermore, the students realized that the test would not count because the state of 
Tennessee issued such statements after the first round of epic failures.  So, no matter what 
we, as teachers, told them, many no longer cared about the process at all.  Guess what?  
Social media has a way of informing even the most uninformed students.  I think it would 
be an absolute TRAVESTY to hold teachers (and/or, of course, students) accountable for 
Tennessee’s failure to provide adequate, or even mediocre, or, let’s face it, even BASIC 
assessment.  I am so disheartened by the entire process, I am certain that if teachers are 
held accountable for the state’s failure, surely someone would start a class-action lawsuit 
to remedy the injustice to teachers of all experience levels and abilities.  TOTAL AND 
EPIC FAILURE. 

1572. Basically, this process sucks especially for students with accommodations. There’s nothing 
worse than having to look a student in the eyes who has stressed over a test for the past 
hour and try to explain that you are unable to submit his or her answers, and you’re not 
sure when, or if, the system will be working again. Students are frustrated, worried, and 
tired of all the issues. Most have asked why we cannot test with pencil and paper.  I tend 
agree that it would be the best option for the majority of our students.  As testing 
accommodations coordinator for my school, I work directly with the students who are most 
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affected by all of the turmoil. These are the students who tend to overly stress when things 
are going well, but when faced with all the recent testing issues, they are on edge over 
everything. They are mentally finished for the day once things start going wrong with the 
test.  

1573. It is also a huge stress for those of us responsible for testing. Trying to get students 
rescheduled to test once we have to stop for test issues without missing them multiple days 
of instruction in other classes is very challenging. Our school reschedules for students 
without accommodations, so those with accommodations are having to test at inconvenient 
times which is not fair to them. Students who have extended time are the most 
disadvantaged. I realize the school has to do what’s best for the majority students, but no 
one should have to be put in the position to make these decisions.  If data received from 
administering these tests is so imperative, don’t we owe are students the best testing 
experience possible to ensure the best possible outcome?! 

1574. I don’t know if students who were kicked out of the system were able to submit their tests, 
because there was no way to check that.  This testing experience was a total disaster, as it 
has continued to be for the entire lifespan of TN Ready testing. When these things don’t 
work correctly the FIRST day, the chance that high school students will take them seriously 
is immediately non-existent. It feels as if teachers are penalized or held responsible for 
every little thing by the state. It is infuriating that, when something is obviously as broken 
and dysfunctional as this test has been, it seems as if no one can be held responsible, except 
teachers, who still must suffer the scores generated by students who absolutely could not 
care less about the test, and who certainly don’t take it seriously after hearing online and 
on the news for a week that it won’t count.  I love teaching. I love watching my students 
learn. I hate this test, and everything associated with it. I think it is an invalid measure (and 
since we have no way of knowing what’s on it, it’s really impossible to check that 
assessment), I think it actively harms real learning, and I think it destroys nearly a quarter 
of the school year, for data that is minimally useful at best, and that has been completely 
worthless for the last several years.  Furthermore, we lost nearly a month of instructional 
time for this testing process. We started and stopped multiple days for testing, which meant 
teachers didn’t have plans for those days. Instead, students sat in classes watching movies 
or talking. When an “end of course” exam starts in mid-April, it renders the last 6 weeks 
of the school year useless. Students check out, and the summer slide starts early. When we 
spend 2 weeks just trying to get started with testing, and we’re still testing in mid-May, the 
problem becomes ridiculous. It could not be clearer that Tennessee does not actually care 
about quality instruction or educational equity; instead, the state cares about test results.  
Finally, this test is absurd to begin with. I cannot see my students’ tests, so I have no idea 
what the content is, but if we have 40+ English standards, it is impossible to get an accurate 
measure of student performance on any of them with the scant number of questions asked 
in this test. Last year, I had multiple students in 9th grade who supposedly scored “On 
Track” to earn a “college ready” score on the ACT by the time they graduate. These same 
students had already scored in the high 20’s, and in one case, the low 30’s on the actual 
ACT, and had done so as freshmen. How on earth can the state pretend a measurement is 
valid, when it’s saying that 3 years from now, these same students should be able to score 
a 21?  
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1575. Disastrous. If so much emphasis is placed on these tests, then the State DoE should insure 
that the company that produces the test has the infrastructure to handle it. With student 
information at risk online, there should be the highest amount of firewalls in place so that 
hacking is hardly, if at all, possible. I have no faith in these tests, or any standardized test 
that every child in the state receives for that matter.  

1576. I feel as if sometimes the state was not being honest about the problems in which were 
occurring. It seemed if there was always something going wrong which causes frustration 
with the middle school students.  

1577. I do not feel that the tests were valid for this year due to the numerous technical difficulties.  
I believe that for the scores to be used to effectively assess student knowledge, which is 
not always directly proportionate to teacher instruction, you need to have a platform that 
works consistently and correctly.  When we have to have three different start times in the 
same testing room due connectivity or  password woes, it creates uncertainty amongst the 
staff and students alike.  The students knew the tests would not count for them, so many of 
them did not try at all, or did not give their best efforts.  To judge teachers, schools, and 
school systems based on this year’s TNReady assessment can only do a disservice as it will 
not be a true reflection on anything other than the frustration. 

1578. the repeated directions at the beginning are redundant in this day and age where students 
know exactly how to log on and what information to use.  Then to repeat them every single 
time made the test seem like it was being given by naive individuals who did not understand 
how computers work.  The students became restless and exhausted just listening to me give 
them the same step by baby step information over and over again.  Seriously, we have a 
paperless classroom and use onenote and forms on a daily basis.The directions seemed like 
an insult to their intelligence.   

1579. This was the most frustrating testing season of my thirteen year teaching career in 
Tennessee.  A great deal of instructional time was lost due to constant schedule changes 
required to complete testing due to technical difficulties. I question the validity of the 
results of this year’s testing as multiple media sources reported scores would not count 
prematurely which I know impacted students’ efforts as many expressed this to me and 
other teachers. As an educator, I do not feel it is fair for such results to be used as part of 
the evaluation process and as a tax payer I am outraged by the way our department of 
education carelessly wasted tax dollars for the second year in a row on an ineffective 
assessment protocol. If I as a teacher failed my students the way the commissioner of 
education and the governor have failed public educators across our great state, I would be 
non-renewed without a doubt, yet these people continue to remain in office without penalty. 
I ask this office, who will support public educators and students by getting control of the 
testing madness? 

1580. Why do we spend millions of dollars on a system that does not work?????  It takes up too 
much of our time.  It provides no timely feedback since the students are gone by the time 
we the scores.   

1581. Notball. But it’s just a terrible process. I’m horrified about the whole situation.  
Students were able to submit but hours later for some (above question)  
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We had the feild test first, weeks before, then the real test!!! Both a nightmare of issues! It 
frustrates me to see that we had issues on the field test and even more the day of the actual 
test, yet we procceded with a week of more testing and more issues!  After the first day of 
testing, students already starting telling each others that the test doesn’t count,  so don’t 
worry about it.  The frustration level is and was off the charts! 
I leave with this question , we [teachers, administration, and schools] are held accountable 
for TNREADY test, then why aren’t my students and their parents held to the same degree 
of accountability?  

1582. Students should not have to waste 3 weeks of instruction time to take a test. 
1583. The teacher directions were written poorly. There was no fluidity to the directions as they 

related to the application to the exam. Additionally, there was an error on a page number 
for 5th grade. The directions need a full over haul and editing!  

1584. This entire process was obnoxious. A company that is paid millions of dollars should be 
about to ensure their platform works when the majority of students are taking their tests. 
There were A LOT of excuses coming from Questar and the TN department of education.  
My access code didn’t work the first day of testing, which caused my students to panic a 
bit when they couldn’t log in.  This test had students in tears when they couldn’t submit 
their essays they spent so much time on. This is not why I got into teaching. 

1585. The read aloud feature, which is in my opinion the best feature of the online test, was 
disabled because Quesatar suspected using it was preventing the test from working 
correctly.  The state paid millions for this test, and for that kind of money, EVERY feature 
ought to work! Unacceptable!  Also, the administration of this test took us over 3 weeks 
because we dont have enough computers AND the test didnt work some days at all. 
Students need structure, and with the unpredictable new testing schedule, there was no 
structure. (NO fault for that is on the administrators who made our schedule...they did the 
best with the resources and requirements they had!) Students’ behavior completely went 
out the window by the end of the second week of unpredictability. Please dont do that to 
them or teachers ever again! Unacceptable!  I wish some lawmakers could have been there 
to experience the fallout, being in the trenches with us  to see the consequences of their 
poor decisions regarding testing. Why require an online version but not provide the proper 
tools  necessary (COMPUTERS) to carry it out? Why get a company that is incompetent 
to make the online test?  Why TELL students the test isnt going to count because of all the 
irregularities,  yet require them to complete it? What were lawmakers thinking!?!  
Unbelievable. No middle schooler is going to put forth effort on a test they’ve been told 
will not count. So what good will that data be to ANYONE? Unacceptable!   
Here’s an idea: Spend money more wisely. Dont give it to a software company that blames 
its messy product on “cyberattacks” and “a cut fiberoptic cable between TN and GA.” 
Unacceptable!  So, my take on the online testing process for this year: totally 
UNACCEPTABLE!!! 

1586. It was an especially stressful process not only for the students, but myself and our entire 
staff. When the platform didn’t work, or the cable was snipped, or the students could not 
submit their answers, it was extremely frustrating. Even more so for students that wrote 
their essays, couldn’t submit, and then lost part or ALL of their hard work. I’m glad testing 
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isn’t “counting” this year, because after all of the glitches and hold ups, I know the students 
didn’t give 100%, and I can’t say that I blame them. They have their all the first time they 
took the test, and having online testing shouldn’t be our only option when the test and 
platform itself is NOT ready.  

1587. If you cannot get the testing to work properly, how can students and teachers take TNReady 
seriously? 

1588. At first it was a disaster. As we moved through testing (which took more than 3 weeks) it 
really improved so the last test administered had no issues at all. But both students and 
teachers were exhausted and tired of testing at this point. 

1589. Telling students that a test is important, will affect the students’ grades, and that full effort 
is required is very difficult for a teacher to say when the test is flawed. How can we, as 
professionals, expect students to take something seriously when it only works 
intermittently?  

1590. Online testing is still unreliable at this point, and until the TN Ready is absolutely sure they 
can handle the volume and process, we need to go back to paper testing.  Additionally, 
nearly 100% of my students have stated that they prefer the paper version of the tests. 

1591. Too much testing, too far from the end of school,  some students are done with 4 weeks 
left in school - it is hard to get them back after “the” test is done.  If tests are done online, 
there should be scores immediately available to districts - have them the last week of 
school, have grades by report cards.  If you paid Millions of dollars for this system of test, 
make it work for you, not you work for it. 

1592. My students did not, but other students at my school did. Some essays were lost, and some 
kids had to keep their kids’ chromebooks and submit tests later. One group of students tried 
to submit four times. 

1593. The difficulties with online testing stressed our faculty and administrators,  but the more 
important factor is the upset   heaped upon our students. The testing window is so long, the 
11th grade tests are so numerous,  and their tests were spread out so far apart that by the 
last week my students had mentally shut down. Some of the girls even cried over their 
stress. 

1594. We should have stopped ALL testing after the first technical issues. Testing was a complete 
waste of my students time and mine! 
* It was practically impossible to manage the timing portion of the test when students were 
being kicked off and getting back on at different times 
* The stress of the app not working caused students with anxiety to have real concerns 
* This was a huge drain on the school time and damaged the credibility of our educational 
environment  

1595. While I marked yes above that students were able to successfully complete their tests later, 
that is true in only some cases.  There was one group of students I administered the test to 
who were never able to successfully submit their answers. 
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1596. Students do not “trust” that the online test will work. Many enter the testing session in fear 
that their work will be lost. That is absolutely the last thing that should be going through a 
student’s mind as he is beginning a high stakes test.  
Students at my school were not given the same math reference sheet to use during the 
Algebra II test. Two varieties were given - as well as some students did not receive one at 
all.  
All of these issues make a person wonder why we are not just using the ACT as our school 
accountability score since they seem fairly adept at administering tests without issue.  

1597. It is really not practical for a Geometry test.  Students need to be able to mark on their 
diagrams.  Also, there where many questions where the student had to scroll up and down 
constantly to see the problem vs answer choices. 

1598. Students who were unable to submit their tests reviewed tested concepts that stumped them 
and modified their answers before finally submitting the test (sometimes several days 
later). 

1599. Students did not take the test seriously because they knew there was no accountability 
attached to the results. 

1600. There was a lack of communication coming from the state to teachers in the classroom. 
The first day of testing, when students were unable to log in, the students were forced to 
sit quietly for 2 hours waiting to test. This was very disruptive to the testing process and 
affected how focused they were when they were finally able to test.  

1601. Some were able to submit later & some were not. It was very frustrating for students and 
teachers alike.  Not only were students tested on their ability to master a certain topic, they 
were tested on whether they could enter the answer correctly on computer. Many students 
knew how to get an answer, but couldn’t input the answer correctly, so they were penalized 
on material they knew. Also I don’t feel that the tests were fair to all students. Why was 
the Chemistry test all multiple choice, but the Mathematics tests were multiple choice, 
short answer, & fill in the blank? 

1602. Questar is not the answer.  They cannot handle the test load.  Enough of standardized 
testing.  End it! 

1603. Several students had to redo the English portion because answered weren’t saved.  
1604. No test should have more than two subparts.  For example, for English III, my students 

miss four days of class to take their exam because of all the subparts.  Two subparts would 
be more than sufficient, and it should be done in one day.  Additionally, because it takes 
so long to grade the exams, my students take their End of Course exam more than a month 
before the end of school.  Therefore, I have teach in less than 70 days, what I once taught 
in 90.  Then, attempt to keep the interest of students who have already taken their EOC. 
For more than 100 years, local school systems taught and assessed their own students.  
Local governments should determine what is best for their students.  The state should assist 
the local government, not make decisions, and certainly should not be in charge of testing.   

1605. I am in favor of the online testing process.  After the initial issues sod the first week and a 
half most of the rest of the testing went smoothly.  I have bigger concerns about the load 
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of testing on high school students in general.  Students do not have any faith in the testing 
system since they do not get scores back in a reasonable amount of time and they have not 
impacted them for several years, including this one.  Many students simply spent 10-20 
minutes on 60 minute exams.  We had several students submit in less than 5 minutes.  The 
tests have no bearing to the student.  High schools students should only have to take the 
ACT.  It is the only test that has an impact on students post high school.   

1606. It is very unreliable internet service.  If we cannot have reliable internet service on a non-
testing day.....how could we expect success on testing days? 

1607. The platform didn’t properly “save” answers. And in order to recover the answers, it took 
a lengthy process. I am a former chemistry/biology teacher, and I can clearly say that there 
are not many valid data points in this semesters’ data. Students were having to log back in 
a day later to submit answers, or finish their tests because they were unable to submit their 
answers in the first place. Students could have easily gone home and looked up content 
related to the test and then answered questions. Students were frustrated and stressed out, 
as were teachers. Students were then told that the law had changed and that it no longer 
counted as part of their grade (that is what the local media reported). Therefore, many 
openly did not try (went through and just clicked answers) because they truly believed that 
it did not count as part of their score.  
We tried to explain to them that the LEAs were responsible for deciding how the EOC 
would impact their semester grade, but they are teenagers and had already made up their 
minds not to try. We spent two weeks in testing mode as a school (I am on the test 
coordinating team), and I feel like absolutely nothing was accomplished. The state has said 
that the data is pretty much invalid, and we should not have continued the testing cycle this 
year. Once again, parents, students, and teachers have lost faith in our assessment system, 
and once again teachers are answering for the mistakes of the Dept. of Ed.  

1608. The students were able to submit but we’re not sure that all answers were saved due to time 
offline during testing time.  

1609. Please use someone else as guinea pigs while you are ironing out the issues with state-wide 
testing.  We are all exhausted. 

1610. Too much testing in general. Mostly a waste of resources, money, and classroom 
instructional time.  Here’s a suggestion.  Administer the ACT once a year in grades 7 - 12 
and forget the rest of the fiasco that statewide testing has become. Trust teachers to do their 
jobs and let them teach! 

1611. It is invalid 
1612. The whole process is ridiculous. The fact that teachers are held responsible for students 

who put no effort into their testing is absurd!! 
1613. Scrap the whole thing and rely on ACT scores as an indicator of student achievement.  This 

is a waste of millions of dollars and weeks of time and is the frustrating experience I have 
encountered as an educator in all of my years teaching.  Obviously someone is making a 
great deal of money at teacher student and tax payer expense. 

1614. Absolutely No excuse for this level of stupidity and incompetence. 
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1615. On math tests highlighter tool was ineffective on highlighting parts of diagrams.  One log 
in error stated the student’s testing window had not yet opened  Student reported tat after 
hitting shift while writing her essay, she was logged off (unconfirmed) 

1616. The stress involved in testing is already difficult for students. When there are so many 
issues with testing (unable to submit test, being logged out, losing answers) student stress 
is increased and the testing format is devalued. Students that are hard to motivate lose all 
motivation and students that care become overly stressed. This happened to some students 
repeatedly during testing. How can a teacher be evaluated based on a faulty testing 
platform, stressed students and a test that has never been seen? This was the worst testing 
season I have ever been through. The excuses made by the TDOE were laughable and 
added to stress levels by offering no solutions or accountability. Students spent hours 
testing, class time was repeatedly lost. How does this help students learn? 

1617. If it does not count against students this year it should NOT count against teachers. 
1618. This is beyond ridiculous, our state has wasted millions of dollars and we have gained not 

one ounce of credible data. I have watched this debacle occur now for the last three years. 
You are wasting students and teachers time forcing us to test earlier than necessary, not 
getting scores back and lets be honest I question who is grading these tests.  Kids deserve 
to know their grade when they finish a course not months later. We have been lied to by 
the department of education- hacking??? Really??? A cut line from Atlanta that only 
impacted TN Ready testing- for goodness sake- we are educators not idiots- we know when 
we are being lied to. From a parent perspective I prefer to have my child’s teacher test her 
and identify if she has mastered material that they have been working on all year rather 
than a random test that means nothing. Testing for multiple days for hours on end does 
nothing but stress students. Don’t even get me started on testing in the lower grades- that 
is inhumane, we are raising people not robots. I do not put stock in any TN Ready testing. 
The ACT takes 3 to 4 hours and that is an indicator of college readiness- so why are we 
testing kids for hours on end. You have wasted our time, our tax payers money and you 
have hurt students. End of story. 

1619. The online testing actually went smoothly aside from the three very disruptive problems 
encountered by testers across the state.   

1620. Students did not have problems with the test I prompted.  However, one day on another 
test  some students quickly took test and submitted without problems  while other students 
worked diligently and were unable to submit their test.  

1621. Computers were extremely close together causing ample opportunities for cheating. This 
was even more of a problem b/c neither the questions, nor the answer choices were random.  

1622. I do not see a benefit of i do not reveive scorea quicker and I wish there was more 
knowledge about the quetions used during testing because I had students tell me that 
something I had told rhem was no longer a standarf was on the test. 

1623. You should’ve done a beta test and worked all this out before unleashing it on my students.  
I did MY part in preparing my kids to take the test.  It was YOUR job to make sure the test 
was ready.  This was a ridiculous waste of three weeks of instruction time. 

1624. The online testing process created considerably more stress than it eliminated, and likely 
hurt student scores. I teach a special education population, and the uncertainty regarding 
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whether testing would continue after all the glitches, whether they’d actually be able to test 
on the days they mentally prepared to do so, and how their schedule for each day would 
proceed based on testing led to numerous behavioral difficulties. Online testing caused 
longer testing periods because our schools are not equipped with laptops for each student. 
This extended the normal stress of testing.  

1625. Students were extremely frustrated and agitated as the problems occurred day after day.   
They verbally expressed their disgust and how they could not understand why we had to 
use the computer versus a printed test.   Students were disheartened when they saw that 
many answers and parts of their essays were not saved.   

1626. Students worked very hard and were very frustrated when they had trouble submitting. 
Even middle school students were crying!  

1627. The testing format itself was very user friendly, and seemed to run smoothly when it did 
work. My main issue with the test this year is that the problems that occurred caused major 
confusion. IF everything worked, we would like this same testing format back. 

1628. Although there were some major issues with implementing the online test, I do not feel that 
the data should have been thrown out for students. By saying it didn’t count against 
students, a situation was created where the students did not finish the test and actually try 
their best on it. I proctored all for subparts to four different groups of students, and most of 
them finished in less than 5 minutes after the media reported that the test didn’t matter. 
Unfortunately, the test still does matter and will follow the teachers for the next three years. 
Although it has been said that no employment decisions can be made based on this data, 
there is no way to enforce this or to verify whether or not this impacts teachers directly in 
the future.  Because it is clear that we are incapable of coming up with a testing situation 
that will not have errors, it might be better to be forthcoming and say we expect there to be 
problems that will be worked out before students take the test and the media blows it out 
of proportion when one or two things don’t work. 

1629. Very frustrating for the students and teachers. Not a good way to assess learning. 
1630. Any online issues I had were VERY minor.  While logging on a couple of students got a 

blank white screen or the page was taking a long time to load.  Students backed out of that 
page then tried to log in again and were successful at that point.  Basically, the experience 
was equivalent to a student dropping a piece of paper then picking it up and resuming where 
they left off. 

1631. In my opinion, there are too many tests and these tests take up too much instruction time.  
Educators are tasked with finishing curriculum one month early in order to waste an entire 
month moving students in and out of computer labs only to learn that the online platform 
is “once again” not sufficient.  We have to test early in order to get results back (which has 
never happened due to ridiculous testing problems). It is disappointing that educators work 
hard all year preparing students for success at the next level to be let down time after time 
with lies from the state that we are going to get results back that will help us analyze our 
testing methods so that we can work to become better teachers.  This is a complete waste 
of taxpayer dollars.  The instruction time lost due to this would allow me to present an 
entire unit of study in its place, but instead, we are moving in and out of computer labs 
with delay after delay.  Because every student must test on a computer, this lengthens the 
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time of the testing window.  And make-up testing for students who were absent is close to 
impossible to schedule into the already hectic scheduled test days since we must test on a 
limited number of computers.  Our testing coordinator is the best in the state and did very 
well with the hand she was dealt.  There is much more that needs to be vetted before this 
online testing should ever be allowed to go forward in the future. 

1632. Our students do not trust this process,and I don’t know how to re-gain their trust. Without 
student buy-in, the process will result in flawed results. They truly do not believe the “it 
will count in your average” mantra. 

1633. TNReady in its current form is a detriment to education. Given the troubles that have 
occurred the students no longer take them seriously.  They are not an accurate measure of 
anything the students learn - let alone that there is no actual learning measured on any state 
administered test as much as teachers have been conditioned and scared into preparing 
students for testing instead of being allowed to teach actual lessons and skills students will 
need later in life. 
There is also the case that the class that will graduate next year will never have had a test 
applied to their grades - there have been problems with testing every year they have taken 
tests so there is no way it can be expected that they would actually take them seriously.  
Granted, we are apparently never going to go back to a time where teachers and 
administrators are considered professionals and are allowed to do their jobs and be judged 
on criteria that are important to their profession, like professionals in other professions.  
We understand that the government wants some sort of data to look at and flex their 
muscles at nearby states about how well they are doing comparatively. However, the tests 
need to be on a sturdier platform and if  there is an flexing to be done,  it may be better to 
just rely on the ACT. The students need the ACT anyway, and as much as I don’t want to 
go in lockstep with the ACT Corporation, we may as well go with the devil with the proven 
track record.  Basically, the tests for the last three years have been a tremendous failure. 

1634. It is unreliable. Some students and teachers felt that the online testing was more testing 
computer skills than actual content knowledge. Many teachers still utilize paper for testing 
or schools don’t have adequate funding for computers, so requiring a state wide assessment 
on a computer is unfair. 

1635. Some students reported problems that I was not aware of until after they submitted their 
test. One student thought they didn’t know how to most of their math questions, but I later 
realized their questions weren’t loaded properly.  

1636. I really wanted the online testing to work and go smoothly. The malfunctions that occurred 
delayed and temporarily stalled the testing process. This led to additional testing time that 
was required, confusion, and it made it tough for students to refocus. When the online 
testing worked, things were great. 

1637. It was a miserable testing experience.  It was even worse when the students were told 
through various media sources that the test would not count against them, the students.  
They mistakenly assumed it would not count against anyone.  So despite the teachers 
efforts to encourage the students to do their best, they did not.  Also, under the various 
complications that occurred during the testing, how can any self respecting organization 
claim the data to be valid and true?  It was a colossal disaster across the board.   
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1638. Whoever is in charge of composing questions for the geometry test doesn’t have a clue 
what they’re doing. There were questions on this year’s test that I haven’t seen the like of 
in 26 years teaching geometry and a 6 year MA in mathematics.  

1639. In my experience, we had minor accessibility issues on 2 of our 7 testing days and a 
rescheduled test due to the sudden discontinuation of the TTS.  

1640. The practice test site needed to have opened earlier.  It also needed a complete rubric. 
1641. I have ZERO faith that answers were actually submitted correctly!!!!! 
1642. To a certain extent, I like the idea of online testing.  I like the more immediate 

responsiveness and the different formats in which questions can be asked.  My issues are 
more in regards to the amount of testing and the appropriateness of testing.  I teach math.  
I like that there is a calculator section and a non calculator section.  I’m just not sure why 
there needs to be 2 hrs and 15 minutes of testing.  Could we not condense the test into just 
two 60-minute tests (one with a calculator and one without)?  By the time my kids tested 
this year, they were burnt out on testing.  We had been doing it for three weeks in various 
courses throughout the school.  They had experienced technical difficulties in the first few 
days, and they watched politicians politicize the testing process in the media to the point 
that they didn’t see any need in trying their best anymore.  If I might offer some 
suggestions: 

1643. 1)  Is it really necessary to test Algebra 2?  Why did the other 11th grade tests get dropped, 
but not Algebra 2?  Why is the ACT not a sufficient enough test for high school juniors?  
Is that not the most important test they will take anyway?   
2)  Can we condense the test to two 60-minute parts instead of three parts totaling 2 hours 
and 15 minutes?  Surely shaving just 15 minutes is possible? 
3)  Can there be some discussion in the legislature about the impact that politicizing such 
problems in the midst of the problems has on those who are actually in the trenches 
involved with these problems?  By the end of the first day of testing, legislators were 
already discussing their plans on social media for bills that would make the tests not count.  
While the problems with the online platform lowered morale, I honestly believe legislators’ 
actions made it worse.  Students gave up immediately.  There was zero encouragement for 
them to keep trying.  It was like an immediate dagger for the teachers whose tests had yet 
to be given, whose tests might not (and actually were not) even be effected by the initial 
problems.  For those of us who have worked so hard all year to prepare our students for 
this test, we wanted to see it through.  We honestly wanted to know how our kids would 
do.  We wanted feedback for ourselves regarding whether or not we had taught our content 
as well as we thought we had.  We wanted information on how to do better next year.  
While I understand that a politician’s job is to be re-elected and they want to appease their 
constituents, did that have to be aired out in the media immediately?  Would not the more 
responsible and best political answer not have been to say, “We are disappointed with how 
the online platform performed today.  We know that it caused many teachers, students, and 
parents undue stress.  Let’s try our best to remain upbeat throughout the remainder of 
testing and hope for the best.  Once all testing has concluded and we know the extent of 
the damage caused by these malfunctions, we will decide how best to handle what data we 
were able to collect on student performance.”   
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1644. Yes. 
1645. Why? 
1646. and Who’s responsible? 
1647. I understand the opinion that we need to take tests online. However, the past three years 

have shown that the companies providing/creating/hosting the tests are ill prepared to do 
so. Until a foolproof online test is created, we should go back to pencil and paper method 
or find an alternative to holding teachers and students accountable. 

1648. This is one of those things that looks great on paper, but actually on real life it won’t work. 
Too many students, too many tests, not enough bandwidth or computers. 

1649. The concept of taking the test is great for idea for quick grading and feedback. However, 
until TN has a reliable assessment system for students to take the test online, I strongly feel 
that paper and pencil assessments should be given as an option for districts to choose. It is 
absolutely ridiculous that school districts is only given one option of a testing format. 

1650. Due to problems and amount of students that needed to test, not all students were able to 
take all subparts. 

1651. For EOC Geometry, Session 3 on Monday, May 30 my students had a very difficult time 
submitting.   After working diligently for 60 minutes, their computers kept asking them to 
Try Again.  Each computer had to be rebooted at least 3 times and some students never got 
the screen that verified submission.  It simply went to the screen listing the different 
sessions and it said completed. To say this created stress on the very hard working students 
is an understatement.  My advanced classes in 8th grade Geometry take pride in their work.  
To think that it would not be submitted and scored was upsetting to them and to myself.  I 
did paper testing for 26 years without issues.  I received valid data back that allowed me to 
improve my instruction. The last 4 years have been years of a lot of undue stress on students 
and teachers.  Last year we had to do paper testing again after a failed online attempt year, 
and I did receive a very informative report on the results.  However, that is all I have for 
this time period.   
The time allotted for the math subparts in Geometry was not enough for Subpart 2.  
Students worked diligently, but some were unable to check and/or finish.  The reason I find 
this unfair is that when I administered all other subjects,  the students had 15 to 20 minutes 
to check their answers.  
There was not clear guidance for the Equation Editor responses.  We were uncertain if they 
were required to type unit such as degrees or centimeters and if not using the  parentheses 
icon but instead using the parentheses on their keyboard would count as an incorrect answer 
even though the mathematics was correct.  As I finish my 30 years as an educator, I am 
hoping that my  there are much needed changes coming soon!  Our students and teachers 
deserve so much more.  The frustration for all involved needs to be remedied.  

1652. While online streamlines the testing format and simplifies the logistics, the amount of time 
to receive results and the analysis of results is UNACCEPTABLE, especially considering 
the cost to taxpayers. Many hours of instructional time was lost trying to reschedule when 
the english tests failed to properly work. In addition, many students communicated that 
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they were not interested in studying and/or were extremely anxious because to testing 
reliability.  

1653. I truly like the online testing, although we had problems once Middle and West Tennessee 
got online. The problem seems to be that Questar cannot handle the VOLUME of students 
all at once.  The first hour we did great in East Tennessee and then after lunch we would 
do great.  I love the testing format and due to us having the advantage of using the Practice 
Test before the real test was great because the students were completely comfortable with 
the testing format due to the practice test.  Therefore, once Questar started crashing during 
our test when the volume of students increased, our students did fantastic because they 
were so used to the program, that they were able to handle the problems at the moment and 
continue on.  I truly would like to continue with the online testing because it is very easy 
for the students to manage the test with the platform and format of this Questar test.  I know 
and realize we had issues with the test, but it is the amount of students testing at one time 
that was our problem. (Forget all the excuses!) 
If East Tennesee could test on different weeks, than Middle Tennesee, and then let West 
Tennessee test on different weeks, then the volume could be controlled!!! 
I can tell you FIRST hand the Questar test was wonderful because I personally 
administered the test in grades 5th - 8th at our school!!! The first hour of testing was great 
and then after lunch testing was great, but once Middle and West Tennesee got online about 
9:00 a.m. then we started crashing.  
I truly hope to continue with the online testing and I also really like the Questar format of 
test. I also administered the MIST test a few years ago and I prefer the Questar format 
because the students seemed very comfortable moving throughout the test and using the 
education tools to help them  

1654. I feel the students really did not try after the first day because they felt it didn’t matter 
anyway.   

1655. They should do away with testing because the scores are NEVER back in a timely manner 
for teachers to submit grades. Also there are too many technical difficulties with using 
different operating systems. 

1656. Instructional-time  network usage must be restricted for 2-3 weeks to ensure the reliability 
of the school-wide network to accommodate  online EOC testing.   

1657. Throughout the process, students did not invest in the process because of their daily 
frustrations with the exam.  

1658. frustrating waste of time and money for EVERYONE involved.  I have quit my job 
teaching in public schools as a result of this many year, on-going fiasco 

1659. This years online testing process has decreased the moral and trust that our students, 
teachers, parents, and community have in our testing procedures. Many of our students 
became frustrated because they were not able to test and because of the lack of consistency 
(all the changes that schools & teachers had to make). We must build back up there faith 
in our online testing process or our testing process altogether.  

1660. The test was even more stressful and frustrating than normal. It puts too much stress on the 
teachers and students and then when the technology would not work then it became even 
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worse. There must be another way to measure student/teacher performance other than a 
test.  From April 3 to May 2, our students took some form of required testing such as 
TNREADY, STAR Benchmark , or CBM 10 out of 22 days. In my opinion this is too much 
testing. All the students hear about for the entire month of April is the TEST. Teachers 
could continue teaching new skills if we did not have to spend so much time reviewing for 
the TEST.  Also teachers are evaluated on the students performance on the test, why is the 
Commissioner of Education and her staff not also evaluated on the Test and the ability fo 
it to run smoothly. Any supervisor with a company that had continued to fail, as our 
commissioner has, would be fired. I would action to be taken and the Commissioner to be 
held accountable.  
To the state my students may only be a number based on their performance on a TEST, but 
to me they are someone special that can succeed in life with the proper guidance regardless 
of what they score on a test. We could cut spending on THE TEST and use that money to 
fund more CTE programs in the middle school and additional programs to help students 
that are below grade level. RTI Is required but the state does not fund it properly for it to 
be effective. We could also provide more psychologists for students with mental health 
issues and students that have several ACE’s that are affecting their lives.  

1661. The utter frustration of having to wait, leave and come back, extended testing window, 
computers freezing, finding out that all the work and effort was put into an assessment at 
the wrong grade level, and password issues. 

1662. It’s pointless once the word spread among students that TN Legislature was looking at not 
using test results.  Many just blew threw, completing 50 minute timed tests in 14-
20minutes. No effort because they already knew it didn’t matter 

1663. This test is TERRIBLE, not worth the money spent!   
1664. We could not begin testing as scheduled because approximately 10% of our students did 

not have testing tickets.  Each day for a week, students and teachers came to school 
expecting, then hoping to test and were told no, not today.  It was very stressful for all 
involved.  Students were told on the media that the tests would no longer count as a grade.  
Many students were asking why we would even bother to take them at all.  I know that 
some did not try as hard because they believed they would not count.  I do not think that 
this test data is valid. 

1665. Go back to paper and pencil. This process has been nothing but failure 
1666. It was the most ridiculous thing I’ve ever witnessed! 
1667. The testing window is too long. Tests interrupt progress in classes not testing or not yet 

testing. The testing is too early relative to the end of the year. Two to three weeks of 
instruction are lost to the testing, and then there are three weeks left in school after the 
tests. I acknowledge that tests need not overlap AP test dates. Multiple parts aren’t needed 
for each subject, nor is it necessary to test all the state standards. A short test over some of 
the content will suffice. Since the teacher doesn’t know what’s on the test, they have to 
teach all the standards. 

1668. It puts unnecessary stress on students and teachers.  Schools have enough stress as they 
are, without their anxious condition being exacerbated by online testing issues.  If we want 
our kids to truly do their best, let’s get something that is easy and smooth.  Paper and pencil 
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might be the best option.  Furthermore, keeping the time on online testing gets extremely 
difficult, especially if any students get bumped off for any length of time.  The biggest 
problem is the manpower required to carry out the testing.  It takes too many staff members 
to get the job done, depriving them of their already limited time to do their jobs properly. 

1669. It is a complete waste of money and time. We take them too early. They are too long. We 
don’t get to see questions or answers. 

1670. Students don’t care how they do & they click through screens without reading anything, 
they do not follow the long overwordy directions, computers creat frustration for students 
when they don’t know how to use them.  

1671. Although they were able to submit their tests later, they were anxious each time they tested. 
They were concerned that they would give 100%, then lose their material.  

1672. I am unsure how the practice assessments compared to the TNReady assessments on line, 
but I have many questions about how math questions are hand graded based upon the 
limitations of the platform.  There are features that do not translate to other math 
editors/graphs that make the platform questionable as to student use. 

1673. A lot of money was spent for a product that only works part of the time. 
1674. Anyone with an understanding of testing validity would point out the obvious in that having 

seen a test without submitting is a big issue for validity. I appreciate that students were able 
to submit at a later time, but being allowed to work on the same questions after seeing said 
questions prevents meaningful analysis of data. I would estimate that 90% of students at 
our school did not take a single test seriously after the initial testing problems, especially 
once they thought the test wasn’t going to factor into grades. 

1675. This entire process has been very disruptive. The computers failed on a couple of days and 
those tests had to be rescheduled to another day. Our students tested for a total of three 
weeks, which is entirely too long. The students were coming and going off their schedules, 
which disrupted even classes that were not testing. I feel that there should be fewer sub 
parts to each test and I feel that, until the technology problems are worked out, the testing 
format should be paper and pencil. It is hard to get students, parents, and even teachers to 
buy into a testing program with this many issues. Please improve our testing situation so 
that we all don’t appear foolish and unprepared.  

1676. It was very frustrating for students and teachers. By the end of testing which was 3 weeks, 
students were done and did not put forth much effort. This testing took too much time, 
frustrating beyond belief and produces no valid results! 

1677. The technical issues caused uncertainty and impatience and anxiety for my students and 
created a less than ideal testing environment. 

1678. IT SUCKS! 
1679. The past three years of testing has done nothing but stress the whole educational 

community. The time taken to train teachers to administer tests and to prepare students for 
the tests should have been more wisely used doing more classroom observations. Then 
administration could have more leverage to get rid of the deadbeat teachers that have 
brought all this testing on us all. The money wasted for testing should have been used in 
our schools for improvements and supplies. No, I did not mention teacher pay raises. 
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1680. The online testing process has proven to be an exercise in futility. If junior English teachers 
are told to teach American literature, why would an 11th student ask why there was British 
literature on the English 3 test (Shakespeare). Does the developer not have the curriculum 
available, and is no one in the state of TN responsible for reviewing the actual testing? If 
this happened I feel sure there were many other errors that we do not know about. If the 
national ACT organization does not test online why does the state of TN feel like it is able 
to do so effectively?  It is impossible to ask students to take a test seriously after they are 
told it will not count. Furthermore, it is ludicrous to hold teachers accountable for said test 
when students can’t access the test, do not have text to speech available, and are told it will 
not count. There were so many problems with this test that it became a comedy of errors. 
I, and most other educators, are at a loss as to how we can teach effectively under such 
conditions. The only thing this test actually assessed was how students & educators 
persevered under ridiculous conditions.  

1681. The above is not a yes or no.  Most were finally able to submit, but not all. Many had to 
have their test invalidated.  Students, teachers, everyone was frustrated day in and day out.  
Teachers are not allowed to make excuses for their students work, however the state, day 
in and day out made excuses.  We wasted 3 weeks we could have been teaching trying to 
administer this preposterous and grossly overblown test.  This test needs to be rethought 
out.  We worked hard for 150 days getting our students ready to participate in a fair and 
standard test.  We did our part, students did their part, the state once again failed and cannot 
be allowed off the hook with excuses.  All involved have completely lost faith in this 
system. 

1682. In my 23 years of expience administering TNREADY/TCAP tests, we made sure the 
students had a silent and uninterrupted testing experience.  The first day of testing this year, 
I had multiple people talking to students, walking in and out of my room, talking to each 
other in order to help the students login to testing, get back in after being kicked out, and 
submit.  Students could not concentrate. Then, all computers went offline.  We had to sit 
the students for over an hour and just wait.   
The testing process took 3 weeks.  Ridiculous!  I should be teaching my students, not 
having a crazy schedule trying to get every student in the building tested and submitted.  
Students lost all interest.  All projections I sat for students, all the work I did to prepare for 
the test was shot.  They no longer cared.  Terrible, terrible situation. 

1683. Some of my students were unable to recover their essay responses.  
1684. Just because we have computers does not mean we should do everything on them. The 

paper tests were reliable. I see no reason to continue with this failed testing method. I am 
an avid user of computers in the classroom but there is an appropriate place for their use. 
The ability to circle and underline with paper and pencil can not be duplicated with 
technology. 

1685. Students do not are computer tests as seriously as they do paper test. They tend to look 
around more and play with the tools available. They do not use the tools for what they were 
intended. The students have a difficult time following questions that are so long they must 
scroll back and forth to find information needed to answer the question. 
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1686. Waste of time for both students and teachers . Students were very frustrated because they 
could not submit their work. 

1687. does not work 
1688. That’s a loaded question. I own an IT company and teach to “give back” and spend more 

time with my own children.  I see both the enormous challenges of testing an entire state’s 
children online at the same time.  However, this isn’t a new idea either. Find a company 
that’s done it successfully in another state. Load test it first and then spot test in schools 
across the state before a full launch. Then test again before full launch. ... or go back to 
paper. or... and this is crazy, do away with EOCs and worry about the ACT. That’s all 
colleges care about anyway.    

1689. Yes with great difficulty 
1690. We should be using our money wisely and use the ACT Aspire program.  It makes sense.  

It is extremely frustrating to continue doing something that wasn’t properly vetted for three 
years.  Not only were the testing weeks affected but the attitude that nothing matters 
anymore carried over to the AP tests which do count.  This was an embarrassment for our 
state and for all teachers.  There have to be major changes made to the overall testing 
system. We test too much and stress our students out for unnecessary reasons.  Make the 
process simple, less expensive, and fair.  In the end I don’t feel anything will change 
because decisions are made by politicians who have no idea what teaching is like or they 
only care about the appearance of what is the best to the public instead of what is right for 
the students and teachers.  I’m very disappointed in the educational leadership of my state 
right now. Be proactive not reactive.  You expect it of us.  We expect it of our leadership 

1691. There should have been a separation between the sample questions and the actual test 
questions. There was nothing stopping them from continuing to the timed test.  

1692. Network and platform has bugs that need to be worked out.  Online testing is the wave of 
the future, but we need to ensure that all problem areas are addressed before launching 
again 

1693. The  directions to the test had many errors including time allowed for the test.  It is obvious 
that minimal effort was put into creating the test.  Also, the validity of this test has to be 
compromised due to time allowed per test errors and testing issues where students were 
not allowed the same exposure to the test/questions.  There are also many issues comparing 
students that took paper and pencil tests to those that took online tests with many problems. 

1694. Students finished testing in a fraction of the time allotted. They got the word from media 
outlets that “tests wouldn’t count” and they did not take the test seriously. I feel like the 
online test was easier for the students to blow off.  The tests kicked students off frequently 
causing frustration and we had students who lost their work and couldn’t submit. Overall, 
online testing was a three week nightmare.  Because we have limited access to computers 
our students endured three weeks of testing. 

1695. There was so much more time needed and instructional time lost because of issues.  Paper 
& Pencil would not have been issue.  Students who had worked hard to learn had the feeling 
that the tests didn’t matter and they were not able to show it.  So the teachers, in turn, didn’t 
get to show how they had worked with the students.   
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1696. Some tests were able to be submitted later, several lost all their answers and essays. The 
students were frustrated, and taking multiple parts is a horrible idea with these kind of 
issues. Tech problems I observed: getting kicked out of the test for using backspace key, 
caps lock key, scrolling too far right, spand trying to submit for nearly an hour! Students 
who work or had a doctors appointment, were late because of a technical issue. Our school 
in East Tennessee would flow well until about 930, when Middle and West Tennessee 
would begin logging in. That says the Questar servers could not handle the amount of traffic 
generated! Additionally, I saw students getting kicked off after part 1 of  the Algebra test, 
and their computer would have the time set jump 2 hours ahead. This would have to be 
fixed before they could log back in, and was another aggravation that students had to put 
up with. I administered it in December and there were less issues overall, but the number 
of students across the state was also significantly less.   
Students really hate these tests, they are too long and have too many parts! They are not 
practical to administer and students are not engaged in learning for the number of hours 
each year over 12 years of school that these tests require. It adds no value to the education 
of any student! 

1697. Please stop making us do this. 
1698. Go back to paper. 
1699. I would like for you to know how stressful the testing situation is when everything runs 

smoothly, but when additional challenges arise, the teachers experience increased anxiety 
because they don’t want to do or say anything that may interfere with a student’s 
performance or cause addition student stress. They certainly don’t what to put their jobs at 
risk due to a .possible perceived “security breach” due to seeking assistance.  
Students also experience anxiety when they know the test is timed and they are unable to 
access the platform or submit their answers. When they are asked to wait for undetermined 
periods of time, behavior issues arise and frustrations create climates unconducive to 
learning. I truly wish teachers would not be patronized with “blanket” thank you for your 
patience emails. I understand everyone is disappointed things did not go as planned, but 
we MUST reestablish TRUST between the Dept. of Education and stakeholders (teachers, 
students, parents, etc.). In order to have any credibility whatsoever, bridges need to be built 
and buy-in needs to be a top priority. Teacher resent being threatened with their jobs and 
subjected to ridiculous demands. Address is issues with cheaters as they arise, but please 
don’t play to the lowest common denominator.  I’m privileged to work with folks who take 
their role as teacher seriously and professionally. I’ve seen an erosion of professionalism 
over the past three years when Spring Testing Season comes around because it appears as 
if the State EXPECTS teachers to behave unprofessionally. It’s a disheartening way to 
close what would have otherwise been a successful year of academic, social, and emotional 
growth for students.  

1700. The Tennessee Department of Education failed students, faculty, staff, parents, and 
community stakeholders this year.  The TNDOE demonstrated a complete lack of 
preparedness and accountability in regards to testing. In fact, Tennessee is now viewed by 
many as completely incompetent when it comes to testing. This is incredibly unfortunate 
considering  teachers and students across our state have spent an entire year preparing for 
comprehensive testing that no longer has any validity whatsoever.  I personally have 
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experienced tests that would not open, tests that would not submit, and tests that simply 
“went missing”.  Additionally, our school had students that were forced to retake the exact 
same test they took hours earlier due to testing malfunctions. Furthermore, hundreds of our 
students lost TTS accommodations and were required to test in an unfavorable 
environment.  I have also heard countless stories of students not receiving accommodations 
at all because of this level of incompetence.  Regardless of any press release that has been 
made, it is impossible to claim that any data from this year’s testing window is credible. 
In closing, it is important to remember that I, as a Tennessee educator, am held to a high 
standard of student performance.  My school and my state expect me to create a learning 
environment that is student focused and prepares students to excel on test day.  If I am 
unsuccessful in these endeavors, there are consequences handed to me.  These include, (1) 
additional observations, (2) failure to receive pay increases, (3) job lose or job 
reassignment.  As a result, I take the necessary steps on a daily basis to ensure that I am 
prepared to deliver a world class experience to my students. I hold myself accountable and 
reflect on areas in which I can grow as an educator. If I had performed as poorly as the 
state performed this year, I would be facing significant consequences.  I have yet to see 
this play out in Nashville.  I am patiently waiting. 
Sadly, TNDOE failed each of us this year.  Rather than passing blame or trying to justify 
what happened, it is imperative that accountability is demonstrated  by the DOE and data 
is withheld this year. Clearly this is not what anyone wanted to occur, however; it is the 
situation that we are in.  It is my belief that we are stronger when we are united.  The state 
must take the needed steps to once again create unity amongst all stakeholders. 

1701. This test is given 3 to 4 weeks before the end of the school year.  This means that ALL of 
my curriculum needs to be covered before this time.  We must rush from one topic to 
another rather than taking the time needed to make sure students fully understand and can 
apply the concepts that have been taught.  We rearrange and redo everything for a test that 
none of us (teachers teaching this subject) have ever seen.  We have no idea if what we 
think the standards are asking us to teach actually matches what our students are being 
tested on. And then, again this year, the testing system failed and the test probably won’t 
count for anything.  I have spent many hours rewriting lessons, activities, and assignments 
in order to adequately prepare students for a test that is in effect meaningless.   I have been 
a level 5 teacher for all of the time that I have been evaluated by our current system 
(TEAM).  I am in no way opposed to a test that is reasonable and fair to both teachers and 
students.  All we have seen thus far, however, is a test that is very disruptive to teaching 
effectively and leaves teachers who are very invested in their students’ learning feeling that 
they have been completely left out of everything related to the testing process other than 
having to give excuses for why it isn’t what we have led students and parents to believe it 
would be. 

1702. The tests do not assess student understanding of the key skills needed for future success in 
math, nor do the result allow us to learn and improve. Teachers and students need specific 
results and access to questions asked. Online or paper and pencil, these tests are useless. 

1703. Some students couldn’t log into the test at our appointed testing time of 9:30 am. However, 
when we tried again at 11:30, they were able to login. At that time some of the tests 
wouldn’t load. When the students logged out and then logged back in, the tests then loaded. 
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This whole process made the students much more anxious about their test and whether or 
not their tests would actually be submitted. 

1704. It was a disaster statewide. Weeks of instruction time lost to take tests that colleges do not 
look at.  

1705. I believe everyone was successful with submissions eventually, but there was one group 
who was unable to confirm their submission immediately upon submission.  More than one 
testing in our room claimed to have some of their answers deleted.  For every test I 
administered, there was some problems with submitting essays, answers, etc.  The 
submissions locked up forcing us to wait for hours to complete the test.  Our entire 2.5 
week testing window completely disrupted the learning process in our school.  At times, 
passwords were not working and the test wouldn’t immediately open either.  Epic FAIL! 

1706. With an online test, the students do not try as hard as if it were paper. With the materials 
on computer, students do not write even though they have scrap paper. With a paper test, 
students would spend more time working on the questions. It was also easier to 
accommodate all the students. Splitting testing over multiple days also makes students lose 
interest and stop trying by part 3 and part 4.  

1707. These exams are an inefficient use of time, human capital, and monetary resources.  They 
should be discontinued immediately. 

1708. There are too many problems with online testing. Due to these problems, our school wasted 
three weeks of  valuable instuction time. In past years the test has been on paper and can 
be completed in less than one week. 

1709. Submissions 
1710. ACCESS CODES NOT WORKINH 
1711. Students lost a lot of faith in the validity of the tests when they didn’t work correctly. Many 

were already anxious and having issues did not help at all! By the time some took the test, 
some students were already convinced they weren’t going to “count” anyway and didn’t 
give their best efforts at all. The old paper EOCs were much more reliable and students 
tended to try harder on those. Many HATE reading in the computer and simply click 
through the test to be done. They do not take online testing seriously especially when it 
doesn’t operate correctly.  

1712. I was involved in the first hour of testing in the eastern part of the state. Students in the 
class periods after that experienced issues with logging in, the platform freezing, not 
loading, and submitting.  It was frustrating for them, the administrators and proctors, and 
for other teachers because the students were called out during other class periods to try 
again or to submit. This interrupted review for other tests. The testing schedule had to be 
revised several times. 
Four parts to each test is too much even when things work. 

1713. My school was very professional in how we handled the situation, but the morale  of both 
students and teachers was affected in a negative way.   

1714. Yes fix the problems so students do not get interrupted 
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1715. I feel that the number and length of time spent on testing is too long.  I also feel that it 
unfair to the teacher and students to test over all of the material they are expected to cover 
in a school year and test 3-4 weeks early.  We are on a 4x4 block schedule which means 
that 3-4 weeks early is giving both parties a significantly shorter period of time to cover 
standards they are being tested over.  I do not see how these tests are making our students 
more college ready than before.  We have lost so much time to preparing and testing instead 
of educating them on the subject matter.  Teachers are trained in their specific areas and 
monitored by the administration but we are slaves to tests that are now on computers that 
do not work correctly. 

1716. It was frustrating for students to take a test and then not be able to submit it. Also, a few of 
the students lost what they had typed in the essays. This is difficult for students with 
ADHD, ODD, etc, who often refused to take the test they did again, therefore, there scores 
meant nothing. As a teacher, asking a student to re-take a test they had already taken was 
not fair. Also, trying to re-assure students that their tests would be submitted was frustrating 
as a teacher, when I wasn’t sure that what I was telling them was true. After, multiple days 
of problems, I wasn’t sure that their tests wouldn’t be lost and would be submitted.  

1717. A total nightmare. If we’re going to continue to test online, please spend the money to get 
a reputable testing vendor. The directions were WRONG in SO MANY PLACES. You’d 
think it would’ve been run through by someone before releasing it. There were errors 
THROUGHOUT the instructions, which really makes me wonder about the test itself.  
Totally unacceptable, and TN is once again the laughing stock of testing. 

1718. Most were but I had several students where their work had disappeared and they had 
finished the test.  I had many who could not login for over an hour and their test had to be 
rescheduled.  They had to come in early to be able to finish sub part 2 and 3 together due 
to time constraints.  I had students who would have their programs close and they had to 
get back in.  We had many who could not finish tests due to days of having to start over.  
This was very stressful and many students could not finish tests. 

1719. The tests are too long, take away from instructional time, and needlessly stress the kids out. 
Online testing, in particular, is frustrating to the kids for many reasons. In an English test, 
for example, it is valuable to be able to refer to the text while reading the questions. While 
there is a split screen option, physical copies of texts are much easier to mark up and take 
notes on. 

1720. We hope that the students that had to re-submit the tests that would not allow them too the 
1st time. 

1721. It was frustrating.  It took up more time than was necessary because of the problems, two 
entire mornings lost and others took longer than anticipated which resulted in uneven 
scheduling based on what had been planned.  The students made comments related to the 
fact that if there were so many problems logging on or staying in the test that they 
questioned the accuracy of the scoring. 

1722. The time for the Math portion is entirely disproportionate to the other tests. Given that the 
students had to read the tests, scroll down and up for their questions and also maintain 
accuracy with writing information down, it was too difficult. Given that several students 
are ADD without any accommodations, keeping that train of thought and processing the 
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information is a discrimination. Also, the split screen tool was available for the ELA and 
the Social Studies and it should have been available for the Math portions. Now that the 
questions for math are lengthier (multiple steps) for 7th grade and above, students really 
need more time to read the test AND do the math processes involved. Note that the answers 
on our practice TCAP problems were also in word form. The time for this test was truly 
unrealistic for these students. 

1723. I am a chemistry teacher of sophomores.  I am unusual in that I like having an EOC for 
accountability, so I was surprised that the chemistry EOC is being removed.  That being 
said, my students would do MUCH better with a paper and pencil test because of the nature 
of formulas, figuring, etc. in chemistry.  Our school does not have the resources for me as 
a teacher to test students on computers throughout the year, so to have an EOC on the 
computer is a new experience, plus its chemistry, which is hard anyway. I think this puts 
them at a disadvantage.  I am not against standardized testing, and realize the practicality 
of having it online.  However, has it ever worked well?  So why are we wasting all of this 
money?  Can you instead put that money towards teacher salaries and give schools needed 
supplies?  I am a chemistry teacher in a small, rural school.  I have no gas, water, or 
chemicals in my room.  How am I suppose to do this?  But we waste millions of dollars on 
this testing system that continues to be a pain in the butt.  It truly does not make sense.  
And the kids just gave up and didn’t even try after about day 3.  They were so frustrated.  
So were all of the teachers and staff.  Three weeks of total stress that we could have been 
in the classroom teaching.......   we just all want to throw up our hands.  I am new this year, 
and EVERY teacher in the school has come to me at one time or another and said - if you 
don’t have to work, don’t do this.  It gets worse every year.  If we could just teach, it would 
be great, but all the stuff they expect of you makes this job miserable.  And, frankly, they 
are all miserable.  I have been shocked and overwhelmed by the negativity.  But, I see why.  
Even the design of the test had just common sense flaws.  I could keep typing, but it comes 
down to this:  is anyone, anywhere listening to the teachers??  Does anyone care why they 
are frustrated, aggravated and wanting to get out of the field?  As someone with a double 
major in chemistry and biology, can the state just require a degree in the field that you 
teach, pay us 60,000.00 a year, and let us do our jobs?  You could keep good people, the 
morale would be better if some of all of the state stuff was taken off of the teachers 
shoulders, and the students would get a good education by people that were qualified, 
educated, and hopefully, willing to work hard to keep a GOOD paying job.   I feel that the 
state testing this year was hard on everyone, and that the scores will not be valid overall 
due to multiple problems and widows for error with those and because students gave up.  
The media fueled this as well.  I am sure someone worked hard  on this, but its never 
worked well.  Paper and pencil usually doesn’t fail........ 

1724. I like the idea of online testing. If it were to work appropriately, it would save much time. 
However, it did not. Students started not trying because our local news channels blasted 
that the test would not count as early as mid-April. If I were a teacher, I would be outraged 
that those testing results were going to be visible to my principal, superintendent, etc.  

1725. The math and social studies testing times were not long enough. With what they were asked 
to do on some of them, it just wasn’t enough time. There needs to be a screen between the 
sample items and the real questions that has a big STOP sign so the students won’t go onto 
the real questions. The sample items for ELA were way too long.  
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1726. This testing fiasco has been a nightmare. Shame on you for rolling this out prematurely 
and once again failing to find a platform that runs successfully without constant issues.  In 
addition, the graphing tool for the 5th grade math portion was very confusing and needs to 
be changed before the scores affect my evaluation scores. My students had the opportunity 
to take the practice test and get practice with this tool, but it was still very confusing for 
them and the majority of them stated they didn’t know how to answer the question because 
the tool was very difficult to use.  They also had issues with a question in the social studies 
portion that had them select states on a map as their answers. The tool was fine for this one, 
but the question itself was very confusing and wasn’t clear on how students should use the 
tool to answer the question.  Having multiple ways to answer questions is great, but these 
tools must be accessible and easy to use for students spending hours and hours taking these 
tests that repeatedly fail.  DO BETTER. 

1727. The online math part of the test is harder for kids to do on the computer.   They need to go 
back to pencil and paper for that part of the testing experience. 

1728. The only way students can participate in testing online is if the school has a 1:1 initiative, 
like our school. Dedicated students devices eliminate many connectivity issues. Our 
inability to log into the testing application and to submit answers was due to testing 
coordinator communication issues and internet issues beyond our local servers.  Since this 
was the first year that we’ve been able to get to this stage of online testing, it would have 
been a better plan to take the Social Studies portion of the test first. That way, we could 
ease into the testing format, look at the tools, type some of the answers; a “beta” test so to 
speak that would give all the students and test administrators an opportunity to know what’s 
expected for future test sections. 

1729. Delays logging into Nextera, delays in submitting work, and delays in completing sections 
because of “pauses” in testing due to “technical issues” corrupted the testing process. My 
school system provides some of the most current and efficient machines, networks, and 
servers in the state; however, this did not benefit our students because of problems with the 
Nextera platform.  2. Length of testing window completely shut down my school for three 
weeks. This is entirely too long to hold students and teachers on “standby” until all testing 
could be accomplished. How do larger states like California, Texas, and Florida do it? We 
should go with larger providers rather than low-bid companies. Testing should not take 
more than 10 days from start to finish.  
3. Announcements that test scores would not count on students’ grades impacted student 
effort. Although legislation has been passed preventing the state from punishing schools, 
teachers, or students for their performance, scores will still be reported and assigned to 
both teachers and students. It would be foolish for anyone to believe students gave their 
best effort after waiting 90 minutes to get into a test, taking the test, failing to submit, then 
returning three hours later to complete the test only to discover half of their responses were 
not saved.  
4. I do not for one minute accept Nextera’s excuses for problems at the beginning of 
Tennessee’s testing window. The first excuse -- software conflict between practice and real 
test -- was absolutely ridiculous. Did the earlier problems in New York, Missouri, 
Mississippi, and North Dakota not prompt them to check for this conflict? This was clearly 
a volume problem. The second excuse -- cyber attack -- was also questionable. What 
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professional provider would not have safeguards in place? The third excuse -- fiber cut 
between TN and GA -- was equally ridiculous. Do you expect the public to believe there 
is only one path from middle Tennessee to Atlanta, GA? This excuse was preposterous and 
shameful.  Schools in general and teachers in particular are regularly ridiculed and 
criticized for performing poorly. The 2018 testing fiasco only served to diminish the little 
respect  my profession experiences. Our students, teachers, administrators, and schools 
deserve better service from those we hire to evaluate us. The entire process can only be 
described as an embarrassment for our state. 

1730. It is just spread out over too many days.   We were testing for three weeks.   The extensive 
testing time window made discipline in the classroom difficult, because suspended students 
were pulled back into class so they could test on the computers, then they were expected 
to sit quietly for a very long time - long after they had finished their tests.  These students 
were in ISD due to impulse control issues.    The time allotted for each test was just too 
long and we tested for too many days.    When testing online we only have so much 
bandwidth available.   Those long testing intervals, that went unused, made it impossible 
to test more than one section per day.   Also, the directions we had to read each time were 
excruciatingly long.    After the first time seeing the directions on their screens, the students 
no longer read theirs and I know they tuned out my reading after a day or two .    I  would 
suggest shortening the time intervals on the tests by say ten minutes for the 45 minutes 
time periods.   Then we could test, for instance,   Sections 1 and 2 of  Social Studies in the 
same day and eliminate some of the directions before Section 2.   Also, is it really necessary 
to have the practice questions on every single section?  Due to limited computer resources 
and bandwidth issues we could only have one grade online at a time.   It made it impractical 
to test more than one section per day due to the section lengths.  

1731. I think a piece should be added to the Quick Tips that explains how/what the features of 
the graphing questions work, much like the section added for the equation editor. This 
would have helped my students. 

1732. Online testing was a total disaster! Not only were there a ton of technical issues, but 
because of these issues testing took weeks longer than it should have taken. Students were 
extremely frustrated and stressed out. The entire testing process took over a month in my 
school. This caused logistical nightmares and forced teachers and students to miss an entire 
month of instruction.  

1733. One of my students was kicked out of the test 6 times in the first 20 minutes of testing. If 
this had been me as a child, I would have been an emotional mess that would have 
negatively altered my scores. All of the computers went off line for a while during the test. 
This caused the whole class to have confusion. Many students finished the test very early 
and a few students take the entire time aloud. Students that finish should be aloud to leave 
the room. When all student have left the room, test administrators should be able to leave 
as well. Too much time is wasted just sitting there waiting for the clock to reach the end of 
the aloud time. This drags the testing out for two weeks.  The tests should be shorter. You 
don’t need a 75 minute test to assess how well a student knows Chemistry? You can get 
accurate data in half that amount of time.  
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1734. The online testing crashed or was unavailable three days in a row. When my students 
submitted their essay many saw their essay disappear as they clicked submit. For many 
they had to rewrite their essay from the day before to only have part of it submit.  

1735. We spend 1/3 to 1/4 of the year gearing up for these tests. For three years, excuse after 
excuse is given. The state is going down the wrong path; this is only making money for the 
testing company. You are putting student’s ability to problem-solve in jeopardy. The State 
of Tennessee is putting out an inferior product because of the stressing of test scores that 
get curved up to a bell curve distribution. You are using a dairy formula that is messing 
with kid’s lives. Someone please tell the emperor he has no clothes. The data is rigged. A 
child can make a 20 out of 50 and pass with basic. Meanwhile, you tweak it to make it look 
like they have done better than they have. The kids who do well are made to think they 
have mastered content; however, it is simply the rounding up that you do. You have caused 
students to detest, deplore, and loathe school.  Please, someone wake up and get rid of the 
high stakes testing. Let teachers teach and students learn. Surrender the control back to the 
County Level.  

1736. Besides the difficulty logging on, staying logged on, and submitting completed tests, the 
math portion especially is difficult to navigate/use. There is a learning curve just to get the 
students to understand HOW to enter an answer for example: if a variable has an exponent. 

1737. I literally mourn the instructional time lost learning to administer something so pointless, 
the extra week (!) taken to re-do tests, the atmosphere, the tension, the tearful students, the 
way in which every student was afraid their test would mess up, the anxiety when answers 
would just disappear. There is nothing to be gleaned here except the insanity of paying 
millions of dollars to punish ourselves and our children. Shame on you. 

1738. Too many sub parts.  Too much time. Needs to be closer to end of school year; students 
think learning is over when testing is done.  Timing needs to be maintained in the software. 
Show clock, warn at 5 minutes and submit when time is up.  No new test will start until 
time is up for that student. 

1739. There were a couple days since we are in the eastern part of the state, that we tried to get 
started quicker and earlier in order to prevent getting shut out when the central time zone 
students logged on and started testing.  I appreciate the concept of online testing because 
there is less materials to sort, organize, and return. In the end I do feel like it there would 
be less waste in paper Etc. However, if it is not going to run smoothly, it provides additional 
undue stress on teachers and students during the process. 

1740. It needs to be abandoned and we need to return to paper and pencil tests. 
1741. The amount of issues revolving around the online test is inexcusable. After 3 years, having 

another testing platform fail is not acceptable. Surrounding states have successfully given 
online tests for years, and yet Tennessee refuses to use those platforms which are obviously 
successful and valid.  

1742. Many students were not able to submit, so the above question should have degrees of 
success. This was a very frustrating three and one half weeks. We had students who  took 
English II and English III tests and got the same questions for each test. Some logged in 
and selected the test for their courses but saw tests for different courses. Students were 
bumped off Questar and lost work they had entered. All of our classes created at the school 
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level were lost which created hours upon hours of extra work for our special education 
department and others assisting with the testing process. There were problems with the 
process daily. While the issues improved during the last few days of testing, it was a bad 
experience for students and teachers.  

1743. Data has been compromised consistently for the past five years.  Our students were 
frustrated with the process to begin with, and when the statement was released that student 
scores will not count this year before most of the tests were even administered.   

1744. Either fix the problem by getting a reliable online vendor or go back to paper.  
1745. If you are spending millions on this test, it better be right. 
1746. The online tests made the paperwork part of the test so much easier, but the “bugs” have 

to be worked out.  For this test to count on myself or any teacher is insane.  When students 
are used to almost a “sterile” environment to take the test and it goes to what it did this 
year.  Concentration being broken, people walking in and out of the room, a nonstop flow 
of uncalled for disruptions that should have been a forethought of the online testing 
committee.  I’m not sure I have ever seen a bigger “flop” than this year with online testing 
unless of course we look at 2 years ago. 

1747. Students were very frustrated and upset when the English test administration administered 
problems.  They could not get tests to submit.  When some logged back in it had lost all/part 
of their work.  Students were in tears because of the inability to submit tests. 

1748. The best solution, in my opinion, for 9-11th grade students is to begin to test with either 
ACT or SAT Suite of testing and do away with all other forms of testing and have teachers 
give final exams.  If the ACT and or SAT is what is needed to assess student readiness for 
college and it aligns directly with standards for testing this should meet all of the testing 
needs.  Students could do the PRE ACT in 9th grade.  Begin taking the ACT in 10th and 
take possibly two administrations in 11th and one in the fall of 12th.  This would meet the 
true needs of students to be college ready and would help reduce the amount of testing and 
students/teachers could actually focus on learning.  If you take into account the amount of 
time that was used by teachers/students/counselors to prepare for the test administration, 
difficulties with test administration this time could have been used in the classroom for 
learning.  I feel the State of Tennessee is moving in the right direction in regards to our 
students levels of learning except for our testing standards.  I truly believe that if we did 
away with TN Ready and moved to the ACT/SAT Suites of testing our students would be 
more college/career ready.  Plus the levels of standards implemented of test administration 
by these companies is a shining star compared to the past 5 years of test administration 
mandated by the State of Tennessee. 

1749. It would be helpful to the students and monitors if there was a clock function within the 
program. Have something which could be turned on/off with in the system.  

1750. Testing has become one of the most disfunctional aspects of a school year. It consumes 
about 25% of the academic time of the year and for the past few years the resulting data 
from testing has been worthless to anyone. Please consider using the ACT and SAT for the 
high school versions of the state testing. 

1751. It was clear to me that the process was in place for the students to succeed in the testing 
process. There were tickets for all my students that were assigned to me, they knew what 
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subject we were testing that particular day, and understood the process of testing. When 
we began to test for lack of a better term all hell would break loose. It seemed that any day 
I was chosen to serve as a proctor, we would have one or more of the following issues: 
Login issues, submit issues, test features not working properly, or system failures. I tested 
on 3 different days during the testing window.  

1752. Any problems, were quickly fixed by the help line.  It was a very easy all though time 
consuming experience. 

1753. The app did not want to submit correctly on 30-40% of my students on their end. I had to 
check with the test coordinator to make certain that the student’s test were submitted at the 
end of the tests. In addition, some of the students pointed out that some of the interface had 
some glitches for them in regard that the test did not load completely and showed a blank 
screen on several problems. 

1754. On at least one student device had an issue with the Questar system. It zoomed in for no 
reason and only a fraction of the screen was viewable. The technology personnel at our 
school was unable to determine the cause of this glitch, and so the student’s computer 
remained that way for the rest of the testing days.  In addition, it would probably be wise 
to add some extra firewalls. It really confused my kids when testing had to start 
considerably later than they had been told because of the hacking. 

1755. The number of tests and instructional time lost due to actual testing and test prep is 
substantial.  I feel TN should go to what other states successfully use, the ACT series, 
Aspire and practice ACT.  It will measure the students growth and prepare them for the 
actual ACT with translates to college scholarships. 

1756. This was a total disaster.  Due to lack of computers and access our testing stretched over 3 
weeks.  Students were frustrated to say the least.  All research shows that middle school 
students need stability and changes in their routine simply upset them.  I feel that I have 
wasted three weeks of teaching time and the stress is very unhealthy as well.  The tests 
were way to long and do not represent what a student has learned or teacher effectiveness.  
Three weeks of different class schedules every day is unacceptable!!!!!!  As for myself I 
am actively seeking a career change over this mess.  It is time for all teachers in Tennessee 
to say enough is enough.  This Department of Education is out of control and is being run 
by people that could not handle teaching in the classroom or they would still be in the 
classroom.  The teachers in my building are upset and fed up. 

1757. The directions read to the students were confusing.   
1758. The whole testing process needs to be addressed. Kids and teachers are too stressed out 

when it comes to testing and it takes the fun out of education. At our school we have seen 
a rise in discipline issues during testing and it’s not good for anybody. Students today are 
being tested way too much. Cut back on the testing, rely on teachers to be the professionals 
that we are and take the politics out of it. 

1759. The math tools are complicated to use. Students sometimes have to scroll to see the 
complete item and/or answer options. The sample items do not have a “stop” so some 
continued on to the test which caused the testing time to start.  

1760. My students have voiced that they almost unanimously prefer math tests to be paper-pencil 
but other tests are ok on-line 
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1761. There is no other profession where the way you do your job is based on how people do on 
ONE standardized test a year!  Anyone that has an education background and has taken 
any assessment classes knows that you must use many different forms of assessment to 
truly assess knowledge.  We lost so much instructional time to preparing for ONE test and 
taking ONE test!  12 year olds should never be subjected to having to sit and test for the 
amount of time that TNReady requires!  The kids were so frustrated and burnt out that they 
have admitted to just clicking answers just to finish.  I don’t know how anyone could 
possibly ever use this data for anything else other than to prove that this testing is an 
absolute joke!  I have told everyone I know to never enter the teaching profession, because 
of all this.  I also would not allow my own daughters to major in anything education related 
in college.  Every year this just gets worse and worse - and if I could do over - would never 
have entered this profession if I would have known of this testing nightmare and the 
emphasis politicians want to put on ONE test!  What a joke the state spent millions on 
dollars on ONE test and we have copy limits, no printer ink or even paper at my school! 

1762. It was very disheartening to watch students who had worked so hard this year and that were 
already nervous and anxious about the tests, to then become more stressed over issues with 
the testing platform. To watch our students crumble when they were working so hard and 
then the system would go down was very frustrating. We as teachers try to provide a 
calming atmosphere for our students, one in which they know what to expect day in and 
day out, and to watch that fall apart because they are so worried about not knowing what 
was going to happen whenever they pushed a button on their laptop broke my heart.  

1763. Math tests shouldn’t be taken online - formatting problems often trip students up and cause 
them to get answers wrong when they should get them right.  The Integrated Math 3 
Nextera system had very few sample questions for students to practice on to get used to the 
system (in class), and none that actually required the use of the graphing function or 
anything complex in the equation builder.  It was impossible to prepare them to use the 
system.  It was a large waste of teachers’ and students’ time when the tests did not function 
correctly day after day. 

1764. It was horrible and dreadful and stressful to us all. It is a shame we should keep havin to 
take it if they don’t have everything ready to roll and work effectively. You can’t play with 
students during this stressful time for everyone.  

1765. A very disruptive experience. Students were constantly interrupted and distracted during 
the testing process. 

1766. The previous question asked “were students able to successfully submit their test later?”  It 
only had “yes/no” response, so I answered yes.  However, we really have no idea if they 
got in correct or not!  There was no confirmation, no listing of answers, no...nothing!  
Additionally, students got the point where they simply gave up on the testing.  This is a 
$30 million waste of money and time.  And that is just for this year.  How much money 
has been wasted over the last several years?  Why are we not scaling back this testing fiasco 
to only what is required by federal law? 

1767. While Questar may argue that it ironed out the errors by the end of testing, the amount of 
issues we experienced with the writing assessment at the beginning of testing was surely 
enough to invalidate results.  One item that I did not see mentioned above was missing 
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student work. When some students were kicked out of the system, their essays were gone 
when they logged back in, which presents issues for a timed test. 

1768. Other than the testing from last semester, the 4 grade levels of students in this building 
have not had a high stakes cumulative state test that counted against them.  They see no 
reason to study and practice for a test they believe will never count against their grade.  It 
was especially difficult to refocus their efforts after the first round of testing had problems 
even though we did not have any issues here specifically.  My fear is that it will take several 
years without any issues before students will take the test seriously, and even still some 
students are simply waiting to be old enough to be placed on a fast track to graduation 
where they can avoid having to do so much testing. 

1769. I wish I got paid as much to screw up as some of these people do 
1770. Horrible.  Use the $30 million/year to recruit and retain teachers, not to judge them using 

a bogus test as a tool.  Your data is a farce, and your preaching of accountability is 
outrageously hypocritical.   

1771. The instruction sheets contained misinformation, which was unacceptable.  The 
computer/testing issues were completely frustrating and anxiety inducing to my students.  
I also don’t think it is fair that they had to continue to test under these flawed circumstances, 
particularly after knowing that they would not count.  There is no way that any of this data 
is valid or usable.  

1772. It seems like the state would be better served if everyone in the state wasn’t taking a test 
on the same day.  Couldn’t we have middle Tennessee one week, eastern Tennessee the 
next week and so on?  The server seemed to be overloaded or something.  When you take 
a paper test it doesn’t really matter how many people are taking it because the pencils 
usually don’t fail to load or get internet service. 

1773. The English language arts test is far too long. It should not take three days to test one 
subject, especially when those students are also being tested in math, science, and history. 
The average high school junior in our school spent 6 days testing and that does not include 
the mandatory ACT testing day for all juniors nor the added days required for the online 
format issues. The issues with online testing format only caused more delays and 
frustration for our students and the faculty required to administer the assessments.  This is 
the third year students have been held blameless for the results of the assessments they are 
taking. High school students put no effort into an assessment that does not bear on their 
grade. If we cannot have an assessment that will be included as part of a students’ final 
grade for the subject we will never have accurate results. High school students especially 
have learned not to place any emphasis on school material that does not affect their 
individual grades. But, I as a teacher an being held responsible for my schools results. 
Please moderate the amount of material tested and the length of time these test take from 
our already scarce teaching time.   
Thank you  

1774. Students getting logged out during the test. 
1775. Testing online is even less secure than paper testing. Regardless of security measures put 

in place, if its in cyberspace, it can be accessed by someone with just a little higher skill 
level. That someone is always out there. New is not always improved or better. We have 
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gotten to the point all we do is test. When are the students allowed to just learn, use their 
imagination, participate in the arts, sports, school paper, yearbook, without fear that any 
given year is the last year of the program, or of their school because they didn’t meet some 
arbitrarily benchmark. You say the benchmarks are necessary and we have to compete 
globally, and this and that. Did you try to find a good plumber or electrician lately? You 
can’t. We tell every child if you don’t pass 4 math classes, 4 science, 4 English, they are a 
failure and we wonder why they have no motivation. They look at our leaders and see that 
they cheat, lie to the people, that there is not justice for all, and wonder why should they 
know the Constitution. The greatest generation put a man on the moon without this testing; 
it did so by allowing students the freedom to think and have imagination. It is way past 
time to stop worrying so much about test scores and start thinking about our students, our 
children. 

1776. The whole thing is a farce.  
1777. Once students finally got on the test site, many --maybe 25%--merely hit submit and closed 

their laptops. They had been told it didn’t count and they didn’t see the point in taking it. 
The data will NOT be valid. 
Students were as frustrated as the teachers.  I proctored tests four times---every time at 30 
minutes in, students were still trying to log on to the test site. Only once did everyone get 
on and was able to test all students; even then it took 34 minutes for everyone to log on.  
Laptops didn’t have Questar loaded  a few times; laptops were broken or couldn’t log on 
for some reason. Several times students had to go through three -four laptops to find one 
that worked. Then laptops shut down or power was low and there are only three outlets in 
the room to use.  I think what bothers me most, is that people will try to use the data and 
there is no way it will be a valid measurement. 

1778. The inconsistency surrounding the online platform (logging on, getting kicked off, not 
being able to submit) gave a negative overall feeling toward the test and its components. 
Students, teachers, and even parents and community lost their confidence in the test, 
therefore losing its credibility.  

1779. Even though students were able to submit tests, they were so stressed that I do not see how 
they could possibly do there best.  Teachers had to deal with online problems while others 
were still testing.  There are so many tests.  We lose an enormous amount of instructional 
days when they should be learning.  This year was the worst I have ever seen in 21 years 
of teaching! 

1780. At the beginning of testing, it was a nightmare.  Sometimes it worked and sometimes it 
didn’t.  The students in the first few days became extremely frustrated and it was also very 
frustrating for teacher administering the tests.  A lot of classroom instructional time was 
lost because tests had to be rescheduled if they didn’t work. 

1781. This was incredibly demoralizing.  Schools spent time and money to have the technology 
infrastructure and resources to be able to test online, only to find that Questar didn’t do the 
same.  We didn’t have this trouble with paper-pencil testing.  I spent the whole year 
preparing for this test, only to have it fail at the end and be told that the scores may not 
count.  If the scores exist, they will be examined and judgments will be made.  The 2016 
scores were also supposed to “not count”, however we were expected to adjust our 
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instruction based on those scores.  We received multiple directives from our principal and 
director of schools based on 2016 scores that “didn’t count.”  The high schools in my 
district were compared to one another based on the 2016 scores that “didn’t count.”  I fully 
expect the same drama and stress with these 2018 scores.  If you want the scores to “not 
count”, they need to be deleted.  If the data exists, it counts to someone, somewhere, and 
causes a teacher somewhere to feel pressure to control things he or she cannot control.  The 
teacher’s stress level affects the classroom atmosphere as well as the teacher’s own family. 

1782. Too much time needed to properly administer to exam.  This disrupted the entire schedule 
for the school. 

1783. Most students do not take the test seriously despite all the time and effort I put into 
preparing my students for the exam. I take it as an insult that I must be judged as a teacher 
by test results from a test students breeze through in 10 minutes in some cases and will not 
have their scores affect them.  

1784. I proctored subparts on perhaps eight different occasions. Only on one day did I have 
issues. When it went well, it was smooth and well done. However, that one day led to chaos 
and frustration.  

1785. In my opinion, online testing is inefficient.  There are three things that can mess up - 
network connectivity, the software, and the hardware (computer).  That is way too many 
variables to use online testing in my opinion.  The contractor (company) who has done 
online testing has messed up 2 of the past 3 years.  They are not reliable.  We are putting 
way too much $$ into something unreliable instead of back into our teachers and students.   

1786. Color pictures and a indicator for no student response. 
1787. The testing process itself is not needed. I am a high school teacher and I believe that 

students should take the ACT and do away with TNReady. Take that money and give us a 
raise! I did not have testing and I have 3 college degrees, how did I ever make it through 
(?) If TNReady is continued the resources and technology should be updated to do the job!  

1788. This process takes too much time away from regular learning.  Three weeks to administer 
a test is too long.  The whole school is disrupted and very little gets accomplished, except 
for the test.  This was my first year to teach in Tennessee so I was a little shocked at the 
scope of testing.  I am not a person who dislikes testing, but there has to be a better way.  
The whole three week process was nothing short of a nightmare for me. 

1789. We need to test the process adequately prior to completing full on testing. It would be 
helpful to work out the glitches so that it will minimize possible program or server issues.  

1790. The online testing process often logged students out in the middle of their tests, causing a 
disruption to the quiet learning environment, as well as an interruption to the timing of their 
test.  

1791. Many students had to take more time than usual to get used to how the test was set up.  
1792. I’m not sure if this has been discussed- but many of our students do not have much practice 

typing on a computer keyboard. It took many students a large majority of their time just to 
type out a couple paragraphs.  

1793. The students were extremely frustrated and stated they did not care anymore. 
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1794. Scrap this process. It does not work! It took over three weeks and we are still doing make 
up testing. This is entirely too long for testing when we should be teaching. Testing should 
take no longer than 1 week for all tests maximum to complete. Thi9s year we have spent 
more time testing than teaching. This is ridiculous! 

1795. The process takes 3 WEEKS.  Valuable contact time is lost with the students.   
1796. During the winter ELA field test for seventh graders, we used one-to-one iPads.  We were 

to begin testing at 8:30; however, by the time we got the students logged on and working, 
it was almost 10:00.  Then, we had six or seven students out of 28 that could not submit 
their work.  The students were frustrated, and so were we. 

1797. It was a nightmare!!! We wasted three weeks of school for testing. Go back to paper and 
pencil for all testing except the essay portion. Use some common sense!!! 

1798. There is too much testing, and it takes up too much instructional time. 
1799. The testing process disrupted our school schedule for three instructional weeks--beginning 

one week after the administration of the ACT.  My students were exhausted and frustrated 
by testing.  After it was announced that the State would not count their tests as part of their 
grades, students quit trying to do their best and merely tried to finish.  That means that 
TVAAS scores for teachers will suffer. 

1800. Overall it’s better than it had been. I found success in testing later in the day when there 
were fewer schools working. As others quit for the day,  I started. It was generally more 
successful that way.  

1801. Testing, in general, robs valuable instruction time for our students.  The on-line format 
takes even more time.  Instead of wasting one day on testing now we have three sub-parts 
that take a day each.  we are also required to practice on the Questar system.  That is another 
2 days lost.  Since we are on the block schedule, that means that would be 10 days of 
instruction lost.  Plus we had 6 snow days during this semester which means it would be 
the equivalent of 12 days.  Next we are finished testing 14 days before the end of the school 
year which is the equivalent of 28 days.  So that means that we are missing roughly 28% 
of our instruction time for the testing. 

1802. Students lack interest once there is a significant multi-day problem  
1803. With so many ‘high profile’ tests being on paper, why in the world does Tennessee insist 

on continuing to attempt to administer these tests online? All of the following tests are 
administered on paper: ACT, SAT, AP, and Cambridge. There is never a problem of 
network access or not being able to submit a paper test. If these tests are going to be 
administered online, then the state MUST invest the resources necessary to upgrade the 
infrastructure of the networks used to administer them. They must also make sure that 
schools have adequate and up to date resources in order to efficiently and effectively 
administer these tests. But, as much as the state complains about not having any money, I 
don’t see that as something that they will be doing anytime soon.  

1804. I just think it is not creditable. 
1805. I am a statistician; a former professor who taught Assessment in Colleges of Education. 

The TNReady tests have no validity nor reliability. They cannot since each of the last five 
years has been affected by some type of flawed process. Bad data is worse than no data at 
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all. Please fix the process by streamlining it. Simplicity is key. Again, using bad data to 
make decisions is harmful. 

1806. The program itself was easy to use and navigate for the students.  Worry and anxiety caused 
by the inability to initially log in and, more so, by the inability to successfully submit the 
test.  This only happened when students were testing after 9:00 EST. 

1807. Students were prepared, but the testing platform was not. We did not receive enough 
information regarding how to remedy the problems that the testing platform gave us. All 
we heard were excuses. 

1808. This year’s program was horrible. The students would log on and then, get kicked off 
throughout the testing process 

1809. Instead of proctoring English 1 in two days (Subpart 1 and Subparts 2-4), we did it over 5 
days: 2 for Subpart 1 because the first time it didn’t work. 3 for the Subparts 2, 3, and 4 
because everything crashed after they submitted (or couldn’t submit) Subpart 2, so we 
struggled for another hour and then gave each of the following Subparts (3 and 4) during 
two Freshman class periods. The students were no longer with their English classes, we 
didn’t have time to read the instructions or let them do the sample questions because it was 
during a normal class, but we also didn’t have any way to schedule additional interruptions 
to our daily schedule. Our testing went over by 4 days. It was an utter disaster. The kids 
stopped taking it seriously, and I can’t blame them.  
Additionally, without offering practice tests, it’s unfair to teachers and students to 
administer online tests. There are almost no practice items and no way for students to 
practice using the computers.  
NO MORE ONLINE TESTS WITHOUT: 
Sufficient practice materials, including: 
       - Online Item Samplers (not Items that were developed for tests and then thrown out 
because they’re bad questions or go with dropped standards, which is all we have now) 
       - Online practice tests (minimum of 2) 
       - Shorter tests with fewer parts 
       - A higher quality program 
When you buy the “Round Wheat-O’s” instead of actual Cheerios, the bag explodes 
everywhere when you try to open it and the cereal tastes like cardboard. Either find the 
money to purchase tests from a quality company that has been proven in other states, or go 
back to paper, but don’t skimp on quality--the students and teachers suffer. You might have 
saved money, but you lost time, energy, and most of all student and teacher investment in 
the process. 

1810. The testing is good in theory; however, there must be better assurance of the ability of the 
system to not shut down throughout counties and/or states.  Students may possibly be in 
testing for more than 10 day within a 3-4 week period depending upon their class load.  
When there are problems, not only does that extend their time out of class, but it also makes 
it very difficult for teachers to successfully reach their teaching goals (yes, most teachers 
do actually continue teaching after this testing is completed). 
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1811. There is no reason to have 4 parts of tests.  Should be no more than two parts to any test.  
It takes too much time away from learning, just to test students constantly.   

1812. Students should be tested using paper. It is good enough for the ACT. Students are testing 
too much. 

1813. Being a mathematics teacher I would prefer the students to take the paper and pencil 
version.  Most students are not familiar enough with the equation editor and/or graphing 
tools to effectively show their full understanding of concepts.  I currently teach SPED 
Algebra I and the students are at a HUGE disadvantage having to take the test online instead 
of pencil paper. 

1814. It is ridiculous that we are still dealing with problems considering the amount of money 
that is poured into these tests. It is hard to get students to even take them seriously with 
what has happened the last several years. Teachers are ready, students are ready, but the 
state IS NOT READY!!!  Get your stuff together. If I had issues like this in my own 
classroom year after year, I would HAVE BEEN FIRED!!!!!!!!!!!!!!!!!!!  Not only does 
this affect students but teacher morale, and MY PAY!!!!  There is too much at stake locally 
for the state to continue to mess up! 

1815. My students were able to submit the test, however, I had one student that got kicked off so 
many times he did not have the sufficient time to submit the test. He had to submit the test 
with the only answers he had which was 16 out of 31 questions.  

1816. Students experience anxiety with online testing process and would prefer the option to take 
the test using paper and pencil. Due to the failed process in years past, they do not do their 
best and often assume the platform will crash or not save their work. 

1817. This entire testing session was ridiculous.  Students spent 5 weeks taking test.  The testing 
time significantly impacted the actual material being taught during this time.  If our goal is 
to test and limit the skills and learning experience of the students then we were successful, 
but if we truly want to prepare the students for their future there should be less focus on 
testing and more focus on preparing them through teaching the students more in depth.  
Most schools do not have the computer resources to complete these test in a timely manner, 
therefore the entire teaching and learning process was disrupted. 

1818. I believe that there should be more transparency when it comes to high stakes testing. Our 
students need time to practice using the online testing system as well. 

1819. Only some students were able to submit their test late. The problem was never at the school 
level for my school. Problems always occurred on the Nextera end. Also, the day of the 
“attack” and cable being cut should not have effected the system that much. The cable did 
not effect any other online assignment that day. Students knew this process was a failure 
and joke before the test ever began from the lack of preparation done by the TDOE and 
Nextera.  

1820. The interruptions and delays completely disrupted the testing environment that we try to 
always create. The delays caused students to lose focus and motivation, and toward the 
end, when they found out through the media that the scores didn’t count, they didn’t care 
anymore. I don’t know how any of these scores could be considered a valid representation 
since the data has been skewed. Students are a fickle bunch. You give them a little 
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disruption on structure or a little  wiggle room on the data not counting, and they shut down 
as I witnessed multiple times with tests this spring. 

1821. I would love to know who decided to announce to everyone that the tests would NOT be 
counted.  Thanks A LOT from all of the teachers, administrators, and students who were 
negatively impacted by that announcement/decision!  Many students opted not to test or 
didn’t take the test seriously because “it wasn’t going to count anyway”.  It is hard enough 
to get buy-in from students and parents.  The glitches that happened early on in the testing 
are normal when dealing with technology.  The problems were worked out, testing 
commenced.  All should have been well.  Decision-makers who made the knee-jerk 
decision to discount the whole test should be held accountable.  Once again, we have a 
public that has no faith in its schools’ abilities to adequately teach and test their students.  
Online testing is great.  It should be continued.  Paper and pencil testing is antiquated and 
leaves too much room for human interference.  Let’s move into the 21st century in our 
schools. 

1822. This is an enormous waste of time and money that is not an issue related to local internet 
connectivity. I am still concerned over how last years invalid test scores impacted many 
teachers, myself included. I came from another state (this is my first year teaching in TN) 
and was forced to go to meetings after school, required to have extra observations, and 
required to attend extra PD because of the inaccurate TN ready scores from last year, when 
I was not even in the state during the time of testing. Then, when it became public that the 
scores were wrong I never got any sort of apology. This year the errors continue but now 
they impact more students than before. Those responsible for these errors could make a lot 
of progress by issuing a public apology to the students, parents, and teachers who have 
been impacted by this instead of trying to cover it up. Can you imagine writing an entire 
essay only for it to disappear when you try to submit it and a broken cable somewhere near 
Atlanta or “hackers” are being blamed for the reason why your writing disappeared? Again 
as this was my first year teaching in TN I wanted to believe in the validity of these tests 
and was shocked when I heard teachers saying how nervous they were because most 
students didn’t even try on these assessments because of the continuous errors with testing 
and that could not be more accurate. There is no reason why the testing should not work in 
TN when it works perfectly in a neighboring state on the same testing platform but with 
even more students in the district than the one I am at now.  

1823. Oral directions to be read by teacher are too wordy and lengthy. I think this can cause 
students to a mental drain before they begin. If I gave directions like this on a regular basis 
in my classroom my students would lose focus and zone out before beginning the task. It 
is not necessary to read the words “Nextera Test Delivery System” 3-4 times on each of 
three test subparts. Also why so many subparts? I believe a panel of teachers and 
administrators could create two 45min subpart tests that would efficiently test everything 
we are stretching into these lengthy subparts. Before EOCs teachers created cumulative 
finals that were administered in one class block to assess a students knowledge and 
understanding of the entire course. 

1824. Some of my students took tests but were NEVER able to submit.  All information was lost! 
1825. low bandwidth on server side  

2.  maybe server could not handle the load 
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3.  the computer used to take the test lost the “heartbeat” in turn the red x show in upper 
left corner.  when this happens the test would not submit 
4.  login issues due to server low bandwidth 
5. test loading issues due to low bandwidth 
when i say bandwidth, this can be the bandwidth OR the server overload.  in general just 
pure lag and slow loading times. 

1826. Two of my students (one in math and one in the writing ELA sections) lost all of their 
answers and writings.  The writing student spent the entire time writing that essay answer 
only to have to try to remember what he wrote and re-type it.  He was so frustrated because 
he worked so hard.  The math student spent the entire time, even though the math portion 
is never given enough time, only to have all of her answers erased.  When she went back 
through, she only took about 5 minutes to re-find her answers versus the 50 minutes she 
spent the first time.  I know she was frustrated and just went through and clicked because 
she was tired.   

1827. Unable to test for over a week; tests without consequences or impact on grades lead to 
disinterested students and “Christmas treeing” of answers; impact to entire schedule for all 
classes, including those without TNReady tests, for over a month is unacceptable.  Using 
a single test to indicate achievement, such as ACT, CLEP, or AP, should be sufficient.  
Losing a month or more of instruction to testing and testing practice is UNACCEPTABLE 
and more detrimental to education and students than the questionable data obtained. 

1828. Because information was released at the beginning of the testing window stating that 
testing would not count this year, students felt that it was a waste of their time to take it 
anyway. The issues with the testing platform only added to the problem during the test.  

1829. This testing format takes away too much time from the classroom for teachers and students. 
We tested for an entire month. This was a disaster. I suggest less testing time being required 
and paper format. There is no reason for that many sub-parts on an end of course exam for 
each subject individually. In this district the ACT is one of the most important tests they 
will take and it is multiple choice, so if getting reports back is an issue then go back to a 
multiple choice test. Teachers give plenty of opportunity in the classroom for students to 
develop their short answer/writing skills where they receive feedback and can learn to 
improve. Students are not receiving feedback to learn from the short answer questions on 
the TNReady so it is useless.  

1830. I feel as if some of our students did not try their best. I don’t know whether it was because 
of the new platform of testing or just the group I had.  A few would just click through the 
answers and be finished way too soon. It may have been because they heard on the radio 
that the test didn’t count so they didn’t try.  After all of the technical issues were resolved, 
I liked the online test better because you didn’t have to deal with all the paper testing.  
Heading into the future, I feel if we go back to paper, we are taking a step back in progress.    

1831. The whole process isn’t necessary.  
1832. The whole testing process is asinine.  However, the online process was frustrating for 

students and teachers with all the malfunctions at levels beyond the school.  Mistakes in 
the directions (wrong times, conflicting times, etc.) were frustrating as well.  Students must 
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focus not only on subject matter being tested, but they must quickly “master” the testing 
system and how to use various components.  Those with less ability or experience with 
using technology were put at an unfair disadvantage before they even tested.   

1833. Having been in education for over twenty years, I have seen a multitude of changes. This 
was one of the worst experiences I have been involved in. We have been telling students 
for years that the test “counts” and the state keeps failing to get the scores back in time for 
the end of the year. Now the students don’t believe anything you say regarding the 
importance of the tests. In addition, if it doesn’t count for the students, it should not count 
against the teachers evaluations as well. 

1834. The Chemistry and Biology EOC exams are all online yet have not been randomized AT 
ALL.  Students sitting right next to other students click start test and every single computer 
pops up with the same exact question, same answers in the same order.  Randomizing test 
questions and test answers is a simple click of a button on the administrators end and would 
be highly beneficial for these exams!! 

1835. The testing process was extremely stressful and frustrated for students. There were lots of 
tech issues and problems with submitting tests. In addition, do to a lack of computers, some 
students took ALL parts of tests in ONE sitting. The testing conditions were not conducive 
to students being able to do their best work. I believe that most scores will NOT reflect 
what a student truly knows and can do because of the high stress environment of testing. 
Please go back to paper tests next year!  

1836. This was an incredibly stressful time for the students.  In addition, telling students that test 
don’t matter for them but still counting them in teacher scores ensures that we are being 
held responsible for scores that do not adequately reflect students’ ability.  Many of them 
actually said they don’t care because the scores don’t matter.  It is hard enough to motivate 
8th graders to do their best, but this was an impossible obstacle to surmount.  These scores 
should not be used in teacher TVAAS scores.   

1837. I certainly understand logistically and financially why online is preferred, but there are a 
number of reasons I prefer paper and pencil.  For example, one issue we had issues with 
locally was Charter experiencing a wide-ranging network outage on the day of a TNReady 
test.  This is certainly beyond the control of anyone in the education department, but, if I 
were in the shoes of the education department, I would not want to have to rely on there 
not being issues like those that could affect such a high-stakes exam. 

1838. Problems with the technology stresses children out and weakens their performance. In the 
end, teachers and students are punished because of the method of the test rather than their 
ability.  

1839. The whole testing process was extremely stressful for the teachers and the students.  
Students had to take tests over (sitting for 80 minutes again) and feel stress over if the test 
would submit, etc.  Teachers were struggling to remain positive, while questioning the 
validity of each test.  The media released news stating that the test would not be counted, 
which caused some students to not put forth effort on the remaining tests, which could 
change the results of tests.  Our school tested for almost a month to get everything done.  
It was too much! 
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1840. The test is a travesty and a farce. the administration of such a thing is totally contrary to 
what education should be. The very fact that we have a TTS system shows that not all of 
our students are standardized, and yet, we force them to take a standardized test. The 
TVAAS system is a joke and is not accurate in evaluating growth. How can any system 
evaluate growth when the math standards have changed every year and the test has been 
different every year? 
The fact that the state department of education made up excuses about why the test was 
failing is a laughable and people who told these lies should be fired or resign. We want our 
students to be honorable and truthful citizens of the world but how can they when their 
government officials lie all the time? 

1841. The students lost all confidence in the reliability of the test that they eventually gave up 
and did not try 

1842. I don’t know if they were able to submit later. 
1843. I’m not sure if the students were able to submit their tests later as that was done on a 

completely different day. Our school does not have enough laptops to test more than one 
subject/grade at a time which caused testing to go on for three weeks! During this time the 
rest of the school had to be on virtual lock down due to testing requirements which meant 
that students were in the same class for three and a half hours every single day. We lost so 
much instructional time for student were not not even testing. In past years, students took 
a paper/pencil exam which enabled all students in the building to test at the same time and 
it only lasted a week. If we add in all of the time, effort, money, and resources that are 
spent on online testing I cannot see how the new testing format benefits our students and 
teachers. Yet again, we will not receive scores back in time for the end of the year while 
the old paper/pencil turnaround was much faster. It seems like we are being forced to use 
an inferior platform that is more expensive than the old one even though the older one 
functioned much better.  

1844. My only concern with the online testing is the repetitive nature of the teacher read 
directions.  We read the same directions for every test.  By the time the students take the 
test they are so annoyed with having to listen to the 10 minutes of instructions, they do not 
want to take the test.  I also hand out 4 pages of instructions and guides for a paperless test.  
If the testing platform were user friendly for teachers and had lots of problems loaded in, 
we could use it throughout the year and have no need for the instructions.   

1845. There needs to be access to the testing platform for practice tests for the entire year, this 
would enable students to become very familiar with the platform.  We were given a 2 week 
window to do the practice test and one of those weeks was over spring break.  This is just 
unacceptable, why is there not a platform that can be used for practicing the actual 
computer input so that students are not trying to learn how to input their answers at the 
same time and trying to learn new material. 

1846. This was miserable and change is required. I had students who were disappointed when 
day after day they walked into my room to find out testing had been suspended.  

1847. I had high school students who actually said they got appropriate sleep and ate a breakfast 
for optimal testing to only find out testing that day was suspended yet again.  Students 
walked in day after day to be told testing was suspended. By the time the program actually 
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worked- students were so ‘over it’ that ‘by in’ was minimal, motivation nonexistent, and 
effort subpar.  This is absolutely unacceptable  and someone that has some sense should 
realize that the students are tested too much and the testing platform is broken  

1848. Paper test should be a back up to this online mess. 
1849. The state was vastly unprepared for the implementation of this test. And though many 

blame Commissioner McQueen, it should not be overlooked that the state legislature pulled 
TN out of common core and out of the PARCC test, which has already proven to be an 
effective online test.  Three weeks of testing for high school students is too long and 
disrupts the learning process. 

1850. It was  a disaster for some students. How can you focus on performance when you get 
kicked out of a test 4 or 5 times during your timed process? It was very stressful for students 
and teachers. Those with test anxiety could not possibly have done their best work on these 
tests. It was an interruption for all students in the room when we had to help someone get 
back into the program during the timed sessions. It was not our school or district’s system 
that was failing, it was the test site. They were not prepared for the  number of students 
testing at one time. We would often start out fine and then when one hour passed and the 
west end of the state began logging on, we had several issues. 

1851. The online testing caused so many problems for us.  The inability to log in, the inability to 
submit.  It was all terrible.  At times, a student could start the test.  Then that student would 
work very hard only to have the test not submit.  It was the most cruel thing to do to students 
who really do care about how they do in school and the impact of testing on the teachers 
they have.  Students know that the tests count in a teachers evaluation.  Some students 
worry about their teachers.  Other student heard the tweets from our state legislature that 
the test does not count.  I first saw the tweet from a student.  Those students did not care at 
all about the testing and only click answers.  This testing shut down our school in the 
mornings for 3 weeks.  It was amazingly bad.   It should have been stopped from the first 
day. 

1852. Its a sham. We spend all year teaching our kids and helping them be prepared for these 
tests that have a huge impact on the student’s educational path and teacher’s evaluation 
scores only to have the government completely botch the test and have the scores “not 
count”. Its embarrassing. 

1853. Some students work - specifically writing - was not all there when they went back later in 
the day to submit. 

1854. The students studied for a test. Had a schedule to study for subsequent tests, and then when 
one didn’t work, it threw off their schedules and ours. The students became frustrated and 
ultimately could not keep up with what test was when and therefore were inadequately 
prepared for assessment. 

1855. While students were eventually able to log on and submit, the frustration and stress they 
felt throughout the process was palpable.  Not all students were able to log on, which made 
those who couldn’t access the site uneasy going into the exam.  Students were also 
continually kicked off in the middle of the test, which interrupted their thoughts and put 
them on edge as several initially thought all their work had been lost.  While the 
online/offline tool was helpful, it did create some anxiety for students who took much of 
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the test offline and worried about how they would be able to submit when the time ended.  
So much was riding on this test - at that time the state had not announced that the students’ 
scores would not count - and the fact that they had put in so much effort and might not be 
able to submit their work was agonizing for them. 
The testing process was frustrating from a teacher perspective for obvious reasons.  This 
was coupled with a growing sense of distrust after the litany of seemingly-ridiculous 
excuses that were offered as to why there were problems each day.  Whether that is the 
result of miscommunication or not, it came across as misleading.  Of course, mistakes 
happen, and I want to be understanding.  However, in a profession where teacher 
evaluations are directly tied to tests and there is no “forgiveness” for bad scores, it makes 
it difficult to be gracious.  I commend the state for trying to move to an online test, and I 
certainly feel that the online route is worth pursuing.  However, I would encourage the state 
to spend more money on a company that has a proven track record of successfully being 
able to handle the number of students who will be accessing the site. 

1856. Students and teachers do not find meaning in the tests when year after year there are 
validation concerns.  We should not be counting the scores for students or teachers after 
what happened during testing this year.  The students I tested had to continuously log back 
in after being kicked off and had to try up to 8 times to get their tests to submit, the testing 
environment is compromised when you have that many issues taking place.  It is a 
distraction and is unfair to put students through that type of stress.  In my opinion, we need 
to not put so much time, stress, and money on these tests.  It is unfair that instruction all 
year is geared towards a single test that continues to experience issues year after year... 

1857. Our students study for these tests all year. Our juniors had trouble with  every test they 
tried to take. It was frustrating having to encourage them to still try and to tell them that  
we might get it fixed even though we knew that was unlikely. Instructional time is 
important. We need instructional time to teach our students the skills and content necessary 
to be successful after they leave our classrooms. The state sent a strong message to us 
teachers this year that instructional time and high quality instruction do not actually matter 
to them. We had to extend testing several days in order to try and retry tests. This took the 
place of high quality lessons that would foster good learning.  

1858. This process was extremely frustrating for students, teachers and administration. Daily we 
had to reschedule testing and keep students in testing areas and not in classrooms for 
instruction. We were told to keep students testing on a regular classroom schedule. But 
when students have to stay in a testing area for five hours because tests won’t submit, they 
can’t keep a normal schedule. They also can’t attend their next class and those classes are 
also disrupted when a majority of students are not present because they are in a testing area.  
Testing instructions were ridiculous. Reading so many instructions and having to repeat 
numerous times that electronic devices not allowed was tedious and redundant. Constantly 
telling everyone to wait for instructions to go to the next step would have been unnecessary 
if the software had prevented students from skipping forward and kept track of testing time. 
Instead, we expected proctors to keep track of as many as 30 different computer screens. It 
is much easier to time a test with paper and pencil or to have the software do the time 
management. 
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1859. TNReady testing does not work.   It is ridiculous to have students test for up to 4 hours in 
a given subject area. 

1860. I understand that ultimately testing will be done online.  My complaint is that the state of 
Tennessee now for the second time has paid a company which resides outside of Tennessee 
millions of dollars to administer these tests and have failed.  Why are we paying companies 
which take these dollars outside of Tennessee?  We have the capacity to develop our own 
system which is based in our state while keeping these funds from being sent out of state.   

1861. Students are highly UNmotivated when they know that a test does not count. By having a 
testing program that is not 100% reliable and then, in the middle of testing, telling families 
that the tests would no longer count, makes the entire process a waste of time. The state is 
not getting a student’s true ability level because they have not put forth their best effort 
during testing (there’s no reason for them to).  Additionally, we were told at the training 
that even if the program worked perfectly, we would not get results back until Summer 
Break (at the earliest). That is absolutely ridiculous. We use online programs in our math 
classes all the time, which are able to instantly score both multiple choice and fill in the 
blank answers. It is inexcusable for a testing company to take more than a couple of weeks 
to get test results back.  

1862. I don’t like it. Its not practical for schools that don’t have the materials necessary to 
complete it.   

1863. People outside of schools have no idea how this vast amount of testing disrupts the school 
schedule, normal routine, and students, which becomes even worse when the system does 
not work properly. 

1864. It is useless.  The integrity of the tests is compromised because students were not able to 
test as needed or submit their answers when required.  It also lessened the 
importance/significance of the test in the students’ eyes.  They believed that they did not 
have to take the test(s) seriously if the state did not do so.  Students take their cues from 
those in positions of authority, and that includes those at the state level.  Once the testing 
fiasco began and was reported widely in the media, they knew they did not have to 
complete the testing with the same type of gravity as if it were a paper/pencil test that 
experienced no difficulties.   

1865. Just because it finally said that they submitted, does not mean that it submitted properly. 
We saw several issues of missing answers.  Time was impossible to keep accurately 
because of all the company network issues. Access code should come after the sample 
questions. 

1866. Possible IPad usage for online testing; check out which schools have inadequate computers 
and do something to relieve that. 

1867. I think it has the potential to be a more advantageous platform than paper/pencil IF the 
kinks are worked out AND the results are given back faster.  Otherwise, if the results aren’t 
made available to us in a more timely manner, there is little point beyond the punitive to 
be doing it. 

1868. It was pretty bumpy at first, but everything came together by the end. Overall,  if we are 
going to have to take the tests regardless, I think testing online is far superior to paper  tests 
for all of the obvious reasons.  If you really don’t want students taking the third session 
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before the first session, you’re going to have to find a better way to prevent students from 
logging into the later sessions.   

1869. The lack of computer resources in our school caused us to test up to 60 students at  a time 
who were sitting directly across from one another and no more than one foot from each 
other. That was very distracting and I believe promoted cheating if the students had even 
cared enough to try on the test. Many students took a 2 and a half hour test in approximately 
20 minutes. They felt the entire test was a joke and a waste of time. I must say I agree!! 
The lack of computer and internet resources made students and teachers frustrated. It would 
have been a great idea to have insured that ALL schools had adequate resources before 
forcing the online test! 

1870. There is no way to get a correct overview of a test that has some kids testing on paper, 
some in the morning, some as late as 2:30 in the afternoon. The State announced that 
students were not accountable for the results after my 1st day of testing. The next day my 
students were done. They knew it didn’t count for them. That is just wrong on every level 
to do to the teachers of TN! 

1871. Even if the students were able to submit the test later, having technical difficulties during 
the test definitely impacted their performance. The kids were distracted by hearing 
classmates talk to me about their computer issues, and many students became frustrated 
when the computer wouldn’t work for them. This frustration made it difficult for them to 
focus and do their best work on the test. 

1872. If we are to continue TN ready testing, the breakdown of standards to be covered on the 
test needs to be updated, as well as adequate test prep materials.  The same breakdown and 
practice test have been on the state website since I began teaching 6 years ago even though 
the test has changed dramatically.   
2.  Testing in this manor does not reflect what a student has learned or the growth they 
made.  It is stressful for teachers, students, parents, administration, counselors and 
everyone else associated with the school system.  And for what?  Data?  Students and 
teachers are more than just data 

1873. It seems that with online testing that the testing application aught to be able to keep time 
for the student instead of the proctor/administrator keeping time for the whole class. All 
the computer based tests for Praxis, GRE, LSAT, etc., keep time on the computer screen 
for the person taking the test. This seems like it would be much more practical. 

1874. While I answered yes above, I am not sure of that answer.  It will be unfair to penalize our 
school and teachers if we fail to meet the testing requirements as far as number of students 
and success of testing based on the failures of the state and testing company.  Testing times 
should also be staggered on starting/ending times so the system will not be overwhelmed 
with the entire state at the same time bogging down the state computers.  They really cannot 
handle that kind of traffic.   

1875. I’m very disappointed in the amount of tax payer dollars Tennessee has spent on this test.  
Way too much money!!!!  Students are so much more than a test score!!!! 

1876. Logistics are a nightmare!!!! Our school ended up testing and/or doing make-up tests 14 
days!  This caused EXTREME disruption for faculty and students.  Some testing started at 
the beginning of a day and continued until the last class period of the day (with breaks and 
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lunch included).  Other were suppose to start one day and be completed another, but then 
the technical issues caused havoc.  Students who had technical issues had to have their 
computers taken out of service until they could complete submission, making available 
computers for students scheduled to start the next test sessions an issue.  Using older 
laptops became a major issue because the batteries needed time to recharge between long 
or interrupted sessions.   

1877. These tests should not be counted for or against students or teachers this year. There were 
too many problems with testing this year to say that all tests are valid. 

1878. The computers we have, combined with the expected inadequate preparation of the online 
testing company, spells disaster every year.   

1879. The test contains many glitches, errors,  and tools that do not work properly.  Many students 
reported that the answers they wanted to enter into the answer space would not fit, or the 
correct “tool” would not allow them to type the answer into the test itself.  These 
frustrations make for an inadequate testing environment for students who have prepared all 
semester to take these tests.  Teachers do not have any way to compensate for these glitches 
and errors.  It is frustrating for all involved and takes the validity and seriousness out of the 
testing process.    

1880. After thirty-five years in the profession, I have witnessed how public education has moved 
from a focus on learning to a focus on testing, and as we can see, it has done little to 
improve the education system as a whole. On the contrary, it has depleted valuable 
monetary resources, burned teachers and students out, and, like giving every child a ribbon, 
has lessened the effectiveness of data gathering when the general population of students 
sees little or no worth in testing. As usual, we need to follow the money trail. Who really 
benefits from testing? Those that make the tests. 

1881. Students would prefer to take a longer test on one day for one subject and get it over with.  
Testing is taking too long and students lose their motivation for trying their best. 

1882. Please check in to the system that the State of Alabama uses.  They receive immediate 
results and have zero computer issues. 

1883. Based on my direct and personal experience, testing  platform was poorly introduced, and 
effectively managed.  Furthermore, unnecessary and numerous problems resulted in 
thousands of man hours worth of instruction being lost, placing a severe burden on 
administration, teachers and students.  There were obvious deficiencies in regard to 
implementation, planning, and back ups to help offset real time problems during the 
process exhibited by the vendor.  Based on hours of personal experience with the process, 
I would give the system a 30% approval rating (out of 100%). I dislike being negative in 
regards to these matters, but there were Grossly numerous problems with the entire outline 
of the program -  this fact cannot be disputed.  

1884. These tests are not a reliable assessment of student knowledge.  The students were 
frustrated that they could not submit their tests on the first day of testing. Minimal effort 
was given to the subsequent tests, as they felt that “it doesn’t matter” how much effort they 
put in.   

1885. Yes. I suggest that testing be staggered across the state so that fewer students would take 
the assessment and not overload the server. 
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1886. Too much wasted money to cancel a test.  Please move back to paper test like the ACT to 
ensure test security and to eliminate computer clitches 

1887. The amount of money spent on a testing system that continues to fail is a disappointment 
to our state. The money could be used to provide adequate resources (ie textbooks that are 
not 15 years old, classroom supplies, new furniture, updated facilities) that students need 
throughout the state. This failing testing system takes away many hours of instructional 
time for teachers and students and creates unreliable data. As a teacher, it is disappointing 
that our state can pay a company millions and millions of dollars to create an inadequate 
system yet we can’t get average standard of living raises. The focus of education in our 
state needs to move away from unreliable data and back to teaching and learning. A test 
does not properly evaluate the level of teaching and learning that is occurring across our 
state! Students need to be learning problem-solving skills, real world applications, and 
skills that transfer to the workplace. With the focus of financial resources on testing, 
teachers are scrambling to keep their jobs by teaching to a state and our students are not 
prepared for the real world (college or the workforce).  

1888. Testing needs to be suspended for 3-5 years and a panel of teachers and administrators need 
to decide how better to assess students.   

1889. Pencil and paper may seem like a big step backwards but is far superior to online testing.  
I am directly affected by my student’s test scores and they should be as high as possible.  
Online testing hassles brought my kids scores down due to frustration with the technology 
involved. 

1890. Please think about the students stress. 
1891. Make it better! Make it more reliable and dependable! 
1892. Students spend the entire year learning math on paper, asking them to switch to computer 

based at the end completely invalidates what they’ve done.   
1893. The process would have worked very well, but it was impossible to make sure that 

everything went smoothly after students started getting kicked off the program. We were 
unsure what to do about testing security, and several days’ schedules were ruined because 
of the testing errors.  

1894. Being repeatedly kicked out of the program during testing probably affected some students. 
And I mean repeatedly. With some students kicked out 3 or 4 times within a matter of 
minutes. The students told me the sample questions were the same for each part of a subject 
test. Why are we paying a company millions of dollars and they can’t provide different 
sample questions for each part? My biggest concern about this whole thing was that smaller 
counties with less money wouldn’t have the proper equipment to take the test. But then it 
wasn’t the school systems’ fault, it was the place with the most money of all, the state 
department of education. When people not in education ask me about it and I explain what 
happened, they all laugh because they think the whole thing is a joke. It is embarrassing.  

1895. As far as I know, I had one student who never was able to submit the 3 part of the math 
test. I know I had the student login and try multiple times over multiple days to login and 
just submit and each time the test would sit and load but never complete the submitting. I 
also feel like the testing environment is not structured. We have students sitting inches 
apart from each other with large computer monitors and nothing to keep them from looking 
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at the monitor beside them. There should be a mandate in place that there needs to be some 
sort of partition separating monitors and students from the one next to them. With paper 
tests it is more difficult to see the other person’s paper. I can see that laptop are also better 
for keeping the work private, but computer labs are not.  I had multiple students ask 
questions about symbols on the test and other items that involved shading and how it was 
difficult to see the symbols or the shaded area on a graphic.  

1896. Students were able to submit tests but the process took an extraordinarily long time 
(sometimes hours) to complete.  When clicking “submit” they would get the spinning 
wheel only to received an error or failure to submit message and have to repeat the process 
repeatedly.  

1897. Overall, this year’s testing process was very chaotic. I noticed a number of issues while 
helping to administer the test this year. First, once students knew that the test would not 
affect their grade many simply gave up. For example, I noticed a number of students who 
finished the test in less than five minutes. While the state told teachers the test also would 
not count for them with regards to hiring and firing teachers, the assessment still counted 
as 10% of their TVAAS score. Using invalid student data is not only inequitable but also 
unethical.  Second, because of the testing difficulties, students were allowed to come back 
and retake parts of the Engish exam. Here again, these scores should be invalidated as 
students were able to go home an possibly look up test questions and come back the next 
day to take the same test. Ethically, these test scores should be invalidated due to a lack of 
test security. This is yet another example of why this year’s test scores need to be 
invalidated.  

1898. I really don’t understand why so many other states are able to successfully administer 
online testing, and Tennessee continues to have so many issues.  I DON’T think we should 
abandon online testing, I just think we need better leadership to implement this kind of 
testing and better partnerships with stronger vendors.  The communication we received 
from the state about what was happening was inadequate, vague, and never fully took 
responsibility for all that schools were going through at the time.  It was an extremely 
frustrating process for our students.  Some of my students were required to completely 
write an hour-long essay over a week after they had completed it the first time.  Many of 
my students were forced to sit in testing rooms for over an hour in between subtests due to 
submission problems.  Not only does this mean that the data is invalid, but we are teaching 
our students not to take testing seriously when a similar test (ACT) is a gatekeeper for 
higher education.  It is also frustrating as a teacher to know that I will not have a reliable 
source of data to compare how much my students grew compared to years past because I 
am new to teaching higher grades and wanted to ensure that I was serving my students well 
at this level.  Please hold those with power in the Department of Education accountable for 
what they have done, and continue to do to our state’s teachers and students. 

1899. In addition to having difficulties submitting the test, I experienced numerous “freeze-ups”, 
extended wait times, and general student frustration.  Our resources could have and should 
have been better spent on improving student learning.  It is frustrating to have so much 
pressure put on doing well on these assessments only to find the assessments themselves 
fail the students.  What message is this sending to our learners, their parents and our state? 
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1900. Go back to paper testing if you just have to test....ACT, AP, and SAT still use the paper 
process.  This have proven to work and will continue like that in the future....Besides...are 
not online test supposed to have score available that next day...why are they so delayed?  
Truly consider what purpose this test serves....  High school has only become about 
testing....can possible one test truly create a unique academic profile?  Many students learn 
at different rates.... 

1901. Teachers and students spend far too much time testing. Our goal as educators should be to 
increase instructional time.  It has become ridiculously obvious that this testing process is 
a determent to student learning.   The State Department of Education is riddled with persons 
who have no idea about the day to day workings of schools across the state.  I have no 
confidence that this will change anytime soon as money is at the root of the problem and 
student learning is the last thing these decision makers consider when making critical 
decisions for Tennessee students. 

1902. THis was horrible this year. Students became so frustrated that they blew off the test. They 
would show up sometimes to take it and sometimes we had to chase them. They would 
complete a test in a matter of a few minutes or some even came in, logged on, put their 
head down , and occassionally put an answer in and then put their head down. I had a few 
that when their written passages were wiped out they either submitted blank essays or typed 
a few nonsense things and then submitted. I had students cry during this experience because 
of all of the issues. This test has enough stress on it without having to deal with all of these 
issues.  

1903. Also, I am one that helps with tthe planning of schedules for testing. I spent countless hours 
of my free time, sleepless nights or very little sleep trying to get this done over and over 
again. THIS WAS TOO MUCH this year. 

1904. Too many students were kicked out during testing. Some were able to log back in with the 
proctor code, while others were not. The students thought of the test as a joke after it was 
announced through the media, not here at school, that the tests would not count. 

1905. On the first day of testing, only a very few students were able to get on line so we had to 
do over day 1.  This also happened on another day eco that instead of taking 8 days to 
administer the tests, it took 10. 

1906. First, I’d like to thank you for this opportunity to provide feedback about the online testing 
process. I am a bonafide technofile and I know online testing should make scoring easier, 
but it has become too much of a hassle.  
One reason is because of the number of subparts required for the students to take. Some 
students tested more than nine hours (collectively) because they were enrolled in Algebra 
II, Biology, US History and English II. What are we really trying to accomplish?  
Because each class roster and subpart had specific codes associated with them, make up 
testing was a nightmare because so much time was spent trying to make sure each student 
had the correct information. Testing a group of students that need a variety of passwords 
for each course test, roster, and subtest coupled with limited human resources, caused 
undue stress and made me want to quit several days in a row.  We should do away with all 
of these test . . . PERIOD. 
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1907. Garbage.  Get rid of it.  Everyone hates it.  The kids don’t value it.  The teachers don’t 
value it.  The test is garbage.  The process is garbage.  Bring in the trash truck.  It’s awful.  
It makes me want to quit teaching.  It’s nothing but a pure exercise in futility and has 
pushed many good teachers into retirement.  This is not education.  This is money for 
testing companies and the politicians who are in the companies’ pockets.   

1908. I am the schools technology testing coordinator. We saw multiple days where students 
could not log into exams, could not submit exams, and lost data. There were multiple 
instances of these occurrences. On the first day of testing we tested English I, II, and III. 
Thankfully we had the foresight to write down what laptop each student was testing on and 
were able to come back after lunch to submit the exam. However, this caused issues 
because some students had left early and we had to hold those computers out of circulation 
until they were able to submit. While our school was able to complete 99% of testing many 
of my colleagues at other schools were not as successful. 

1909. There was the occasional random boot-off. A student would be taking their test, then it 
would just close the server. Not a huge issue, as we just reclogged them in, but frustrating 
to the students. 

1910. The way the questions are worded complicates challenging subject matter.  You can assess 
whether a student can find solutions to a nonlinear system using quadratics--why do you 
choose to throw exponential/logarithmic functions in the question?  I realize it should not 
have an effect on the student’s attempt on the problem, but IT DOES.  He is already 
annoyed by the technical issues with the test, he is nervous because he knows his teacher 
and his school are counting on him to perform, then he sees a simple question made difficult 
by the particulars chosen in the words, etc and he just throws in the towel.  He forgets how 
much he does know and freaks out because he doesn’t know much about logarithms.   

1911. The directions were very vague especially going from the ‘start test’ to sample 
questions...How on earth do we know how long they will take to do a sample question? 
The ‘start test’ tab should be AFTER the sample question.  There were also some times 
that were off.  These directions need to be crystal clear if we are to follow this to the letter 
of the law.  You have us afraid to breathe wrong during the testing and mistakes on the 
directions let alone the testing platform are inexcusable.  Also...kids taking the wrong test 
is ridiculous. 

1912. It should get fixed or go back to the old way and use paper. 
1913. In my opinion the whole testing for the district should be marked as an “irregularity”.  

Students taken in and out of classes having been told that we would not be testing for the 
day to 20 minutes later being told to report back to testing areas to take test.  Teachers who 
have to administer and proctor tests during their planning time and having been assigned 
days that they had to be there to administer a test only to find on that day there was a 
problem that prohibited from testing.  If going to have to test, do away with class time in 
the rest of school because the entire day, or in this case WEEKS, were a waste for both 
teachers and students.   I had to actually miss a doctors appointment that was made weeks 
in advance because my testing day was changed due to “problems with the server” or 
whatever other problem existed.  This testing is not indicative of all students as some, when 
testing would only take 15-20 minutes on a test that allowed 50 minutes or even longer.  It 
is impossible to evaluate a teacher’s effectiveness based on one testing scenario, especially 
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one with as many glitches and problems at this TN Ready Test.  I even heard students in 
my other classes say that some of the math tests that were given weren’t a test of whether 
or not they knew the material, but an evaluation of their ability to use a calculator...  Too 
much time and money being used to gather data to justify jobs for someone that is 
disconnected with what it means to try and educate today’s student...Irregardless of what 
degree that person has...           

1914. do not know if it has been successfully submitted, start test was still active 
1915. TN get your act together for testing. VA has been doing SOLs successfully for years. I am 

embarrassed by the bad press we receive over our testing inadequacies. 
1916. The companies used by the state for testing purposes are clearly not prepared for such a 

task.  Also, the leadership at the Department of Education are not listening to the people 
because everyone is ready to move on from this debacle and get back to teaching instead 
of worrying about what problems the test will give us next year.  This test does not provide 
for a fair representation of teacher effectiveness, nor does it provide for an accurate 
representation of what the student has learned.  I would encourage all lawmakers to re-
think what their priorities should be.   

1917. This whole process, especially this year, was a disaster.  There were multiple days where 
testing had to be cancelled for the day due to issues with the application.  This caused issues 
with lesson planning, scheduling, and other things.  It is a shame that the company that was 
used to create the application is the best that the state of Tennessee can offer for its students, 
teachers, and parents.   

1918. On multiple days students were required to sit and attempt to log in for up to 45 min. Then 
after that 45 min window students then took the test. It is absurd to think middle school 
students were focused and prepared for those tests after a 45 min struggle just to log on. 
Also once law makers passed the law holding the students harmless the students became 
apathetic at best about these assessments. To continue to hold educators accountable, 
through TVASS Data, for the these assessments is inane.  

1919. The test was a complete mess. The application would not open. We sat for almost 90 
minutes trying to make it work, then sent kids back to class. It started working. We brought 
the students back into the lab. Then it went offline about 10 minutes into the test. The 
students finished but could not submit the test. Students had to return a third time to submit 
their testing. There were things in the book that did not match the screen. One asks for your 
name and subject or something similar. On the screen it had the grade. In the manual we 
read we asked did it say session, segment, something like that and it was completely 
different on screen. The instructions did not match up with what the students saw. By this 
time, all decorum of dedication to the test was diminished; the test was now a joke. Then 
the students heard the same first day the test won’t count. After that, trying to get the 
students to take the test seriously was not possible. Everything about it was bad, and we 
know from previous experiences, that the test will count against us-it always has even when 
they say it won’t. 

1920. I have at least one student who still has not been able to submit. Technology and 
Administration have been working with them.  The testing schedule was extremely 
grueling. Students tested for 11 days, and after 2 or 3 days, they were disassociated from 
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the test completely, even though we continued in testing mode and had classes. Following 
two weeks + of testing, the students felt that they were in summer mode already. This has 
happened much earlier than usual. More time could have been used for teaching and 
review. The students were extremely frustrated with the test/technology, even though we 
have the best computers and teachers were very well trained. Our site Administrator did an 
OUTSTANDING JOB of foreseeing every problem and preparing us teachers, but the 
situation was extremely frustrating for us as well. From day to day, we never knew which 
problems would arise. It was like playing whack-a-mole with testing problems. After the 
second day of testing, the situation became laughable, and the students and parents seemed 
to have completely lost faith in the process. Social media and the local news blew up with 
comments. We could say that there were problems all over the state of Tennessee, but in 
the end, it reflects on the district locally. I truly hated that for our wonderful district! 

1921. It took too long to get the computers, get the tickets, collect cell phones, distribute 
computers, distribute pencils and scratch paper, take the roll of students I didn’t know, and 
then read through the lengthy, repetitive directions. It took almost 45 minutes just to log 
in. Then once students got started, late students were admitted to class (and hour late and 
an hour and a half late), so I had to do the whole process of reading directions to them 
while trying not to disrupt the rest of the class.  It is a very stressful procedure for teachers. 
We are threatened that if we do anything wrong, we will lose our teaching license! We are 
told to walk around the room continually to make sure that students are on the right screen, 
but we are told that we can’t read test questions. I was stuck in the classroom for 3 1/2 
hours unable to even get a bathroom break unless I was able to get ahold of a campus 
security person.  What are kids supposed to do after the test? I was given no directions 
about this. I was afraid to let them read a book for fear that it would violate test procedure, 
so they just had to sit and stare or put their head down and sleep.  While the tests were 
given over the course of 3 weeks, it completely disrupted schedules. When students went 
to class, they were sick and tired of testing and didn’t want to do anything in class. We 
can’t teach during testing! These tests need to stop. They are worthless and we never get 
the results back until it is too late. Once the results are back, they are meaningless because 
we can’t see the questions or the answers. 

1922. This process is far too disruptive to the learning environment.  For THREE FULL WEEKS, 
we were on alternate schedules.  We were expected to carry on normal classroom 
instruction during class time, but we never knew more than a day ahead which kids we 
would see or not.  Even when we did have a particular class meet, often as many as half 
were out taking a test for another subject.  This made it impossible to plan and implement 
effective lessons.  Besides the technical problems, and the scheduling nightmare, student 
motivation for doing well was very low.  After the tech problems on day 1, students were 
convinced the test wouldn’t count anyway, they they didn’t put forth a real effort.  Many 
finished and submitted tests in a quarter to half the time allowed.  Suggestion for future 
scheduling:  Do it all in one week, assign a subject group for each day of the week. (Monday 
all ELA, Tuesday all types of math, Wednesday all science classes, Thursday all Social 
Studies and history, Friday make-ups).  Have only kids who are testing come to school 
each day, and dismiss them when all testing is completed.  I believe the lost instructional 
time will be far less with this plan that current one.  Even though we have kids in the 
building all day, everyday during the 3 painful testing weeks, They are not productive 
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teaching days.  Condensing testing to one week and allowing them to leave after testing 
would be much more productive. 

1923. The challenges experienced by our students have made it difficult for some of them to take 
these tests seriously. After three years of issues, the students voiced that they wish we were 
just taking paper tests again. They rightfully feel that if the tests are really as important as 
we attempt to impress upon them, the process would be more efficient and less fraught 
with difficulties. 

1924. The testing process (online or not) is absolutely absurd.  The state is not equipped to handle 
the high number of test takers in a given day.  All data is invalid from day one due to the 
issues in testing.  The majority of schools are not equipped with the technology needed to 
administer the tests, because all of the funding goes to pay people developing the test and 
grading the test! (Such a farce!) $300 million dollars would go a long, long way if used for 
the schools and education, instead of invalid testing! However, I guess someone needs to 
make the big bucks because teachers are struggling just to make ends meet at home and 
struggling to make the grade at school! 

1925. It was an absolute train wreck! However, it didn’t come as a surprise. It put undue pressure 
on the teachers and will probably be of no use whatsoever in giving us viable data.  

1926. I do not understand why we are asked to use this system when: 
1. We do not have adequate funding to secure enough FULLY FUNCTIONING computer 
stations to test students without delays, mid-test issues, software issues and complete 
disruption of the instructional schedule for huge amounts of time.  I got an “upgrade” for 
the computer in my room this year and it is a “repurposed” computer that is still on an 
antiquated operating system--albeit one generation newer than the one it replaced. 
2.   Servers and bandwidths are not upgraded (local AND state) to handle the traffic load 
when testing is in session.  As we live in the eastern time zone, all is well until around 9 
am when the central time zone schools log onto the system and suddenly the issues begin.  
This is not a new phenomenon.  Reason tells us that the system needs major upgrades to 
address the issue.  And yet, the issues have not been adequately addressed.   
3.  It makes me sick to think of the MILLIONS AND MILLIONS of education dollars that 
have been wasted over the last several years on the debacle that is this system.  Had I been 
given even a small fraction of these funds to be spent on classroom materials, consumables 
and supplies or to repair unusable equipment or to upgrade technology, my students would 
have received at least some benefit than has been effected with the toilet flush of testing 
that has consumed these dollars.   

1927. Invest your 30 million more wisely  
1928. This test cannot be valid data.  For example, on one test, my students had to to sit for an 

extended period of time and we kept trying over and over to get logged in.  Then, when 
students heard from the news that the test was not going to count, they gave up and some 
stopped trying totally.  We had students finishing and submitting their test in almost no 
time. 

1929. The online testing process seemed to frustrate students more than anything. The 
combination of not being able to get sign on, being kicked from the platform mid-test, and 



Page 561 of 1701 
 

not being able to submit once completed could not have been an easy thing. Students began 
the testing week prepared and excited to get it done but by the third day they were so 
frustrated they just wanted it to be over. 

1930. The online testing process is extremely stressful and ineffective. The poor quality of 
Questar this year was inexcusable because my students worked hard all year to prepare for 
this test, only to have added stress on them when their computers wouldn’t work, answers 
wouldn’t submit, and their computers logged them off in the middle of testing. It was 
exhausting and heart breaking to watch as an educator, knowing how much effort we put 
in during the semester for these hiccups to happen DURING the test!!!! I did not even get 
to test with one of the block classes with the exception of 3 people! Also, one of my best 
students was worried because she received the message that 0 out of 6 responses were 
found after she completed the essay portion of the test. That burden lasted 4 days, and 
thankfully her work was recovered. I am just disappointed and displeased with how online 
testing went this year. I am tired of so much accountability being weighed on educators’ 
shoulders by the state, and they cannot even produce an effective way for students to take 
tests and submit answers!!!! Something NEEDS to be done!!!!  

1931. I do not have enough space here to tell you the problems that I experienced with my 
students. I expect my student to give me the best that they possibly can on everything they 
do. It is extremely difficult to have the expectations and then when we start testing we 
spend more time telling them they are not going to take the test because it doesn’t work. 
They lost interest and motivation in the test and the process after the first week when it 
continually fell apart. It makes me sad for the students on TN education that they do not 
have any better system than this for $30 MILLION.  Glad I am leaving to go teach in 
another state! 

1932. Some of the questions would not let the students plot and draw lines to create shapes in the 
math portion. 

1933. There is absolutely no excuse for our students to have this experience while testing. The 
excuses offered by the state are blatantly false. Internet providers across West Tennessee 
all deny there was any disruption in service here because of an internet cable in Georgia or 
wherever. While that may have impacted some students in some districts in Middle and 
East Tennessee, the idea it impacted our students is laughable. It is also sad the state has 
so little respect for its students and teachers that it would pass off such an excuse.  There 
is no way tests are valid when students had to test for 3 hours in order to complete the tests 
before the window closed. Because of the disruptions, our English I students had to 
complete Subparts 2, 3, and 4 in one day. Many of them completed the final subparts in 30 
minutes or less. When I tested U.S. history students, we were delayed in submitting Subpart 
2 because of problems at the state level, again. Students were incredibly frustrated and 
many completed the 3rd subpart quickly.  I want someone from the state to explain how 
valid those results are for the students or the teachers who are to be judged by them. The 
legislative debacle also led many students to believe the tests would not count so they had 
no incentive to take these tests seriously. Students have also learned tests won’t count 
because of the delayed release of scores. High school students, especially, do NOT care 
about these tests. As a parent, I am grateful none of my children had to take the online tests 
in the lower grade levels. I firmly online tests should not be administered to students below 
the high school level and even that is questionable. I have spent 15 years teaching 
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Tennessee students, and I love teaching. However, I’m growing increasingly frustrated 
with teachers being the only ones held accountable. I’m frustrated with teaching to a test 
that is not a valid measurement of student learning. I’m frustrated that the state refuses to 
acknowledge TVAAS is not a valid measurement tool for education. I’m frustrated with 
an evaluation system that is designed to harm teachers rather than help. It is time for the 
Department of Education and Candice McQueen to be accountable as well. 

1934. Ridiculous....don’t buy another test until it has been tested elsewhere. Also hire TN 
teachers to write or look at the tests.  Questions were poorly written. 

1935. Most kids knowing that it did not count did not try. Many started the test and immediately 
clicked submit. Many kids were frustrated with the test stopping or logging out or not 
submitting. So many kids tested 7 days in a row and were over it by Day 3.  

1936. The test was spread out over four weeks because of the lack of computers. This means four 
weeks of altered schedules for all students.  Twelve year olds do not function well with an 
altered schedule and especially four weeks of one!  This doesn’t include the lost teaching 
time because the test platform kept messing up and not working.  Students would have to 
sit in class silently while some students were logged on taking the test.  The entire process 
was absolutely ridiculous. 

1937. The overall testing process was too long.  It took 3 weeks to test in order to rotate students 
on the computers.  The students did not have enough time during the math portion.  The 
students complained about having to take it on the computer. 

1938. This process is very tedious and cumbersome. Each time there is a malfunction, countless 
hours and days are lost from instruction; which should be our main focus any  way. 

1939. This system is crap!!!  For three years it has been a nightmare!!  Why do you continue to 
want to use!!!  Go back to paper!!!!!!!!!!!!!!!!!!!!!!!! 

1940. This process was very challenging to say the least. Students had difficulty submitting. 
Some of students kept getting logged out and had to log back in repeatedly. After a so much 
difficulty, many students just shut down and their frustration levels were evident. We had 
worked hard to prepare and they came in with a good mindset. Testing schedules had to be 
changed due to inefficiency of the testing program. This is NOT the way we want state 
testing to go.  

1941. The entire first day was a fiasco.  The tests would not submit at first. We waited and waited; 
trying again and again.  Finally, we went to lunch and the building administrator was going 
to keep in contact with the district/state to submit as soon as possible.  At the end of the 
lunch period, the system came back on line and she rushed our kids in to submit their tests.  
This situation happened again, without as much drama.  However, the damage was done.  
The kids did not take the test seriously from that point.  Another HUGE issue for me, 
personally, as an ELA teacher, was that our students were required to take a high-stakes 
test on computer (typing), but did not have the typing skills necessary to complete such a 
test.  I notice that our students are tech savvy on their phones, but their typing skills are 
lacking to say the least.  Some of our most creative students have no access to computer 
keyboards outside the classroom, resulting in more of a fidget on the keyboard than an 
actual typing of information.  This is very disconcerting to me.  I believe that if they are to 
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be required to type out an essay for such a test (that gives ME a grade), they should have 
multiple previous years of keyboarding classes. 

1942. It is ineffective to test students over several days - subtest one on day one, subtest two on 
day two, etc. The students get extremely tired of testing - especially in a district like ours 
where they have 3 other mandatory tests per year already. The sheer volume of days spent 
on testing decreases the students interest in performing well. The test could be shortened, 
made to be taken in one day, etc.  

1943. The students do not take these tests seriously as they know that they will not be held 
accountable for the results due to errors, crashes and the inability of our inefficient 
company contractor to get the scores returned before the end of the school year. I try to tell 
them how important these tests are and I am greeted by a sea of eye rolling. They know 
from past experience that they will NOT be held accountable. This is an absolute joke. 
Might as well take 30 million tax dollars and burn them in front of the capitol building. Yet 
no one at the state level or the company level is ever seen to be held accountable for these 
failures. More and more bureaucratic jobs are created to “fix” the problem while school 
systems struggle to hire classroom teachers. I have taught in three states (KY, FL, TN) and 
our current system is an absolute disgrace. People need to be fired. If I showed this level 
of incompetence, I would rightfully lose my teaching position. Scrap the entire system and 
use the ACT as a means of gauging student achievement. Then we can not only grade our 
schools here in TN, but we have a valid means of comparing our achievement to the rest 
of the nation. This solution will never be implemented because it makes too much sense, 
saves money and might cost bureaucratic jobs at the bloated and useless Department of 
Education.  “The Bureaucracy is expanding to meet the expanding needs of the 
Bureaucracy.”  Heads should roll, but never will. 

1944. Once it started working (after 3 days) it was ok. My school only had enough technology to 
do one test at a time, which meant that way more of our school time was waisted for testing. 
About 3.5 weeks of the school year was interrupted and/or disrupted by testing. In the past 
it has interrupted about 1 week because we can proctor a bunch of tests at once. 

1945. It was very difficult for my geometry students to mark diagrams online. Most of them spent 
time copying the figures on to their scrap paper and marking the drawings.   

1946. It is a struggle.  It is getting better, but until we have one-to-one equipment and 
infrastructure to support the vast number of test-takers in our system, it is like driving a car 
with square wheels.  Slow, uncomfortable, and makes you want to give up and get out.  The 
students had zero enthusiasm for the test after the second day of problems and by the end 
of testing did not even try, they raced through clicking answers just wanting it over with.  
Could we have a more realistic calendar---perhaps testing in the fall would be more likely 
to show what students actually retained from the year before instead of what they have 
crammed in the last few weeks of school?  Perhaps a smaller test sample (randomized) 
instead of every child?  there’s got to be a better way that doesn’t desensitize students to 
testing importance. 

1947. Although this year it was very rough on our school overall, the chemistry TN Ready test 
went very smoothly.   
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1948. It lost some of my students tests. They took them, but later it showed they did not take 
them.  

1949. I believe my students were able to successfully submit their tests later, but I was not present 
for that process. 

1950. The testing process was very frustrating for many students. They worked all year long to 
be successful on these tests and it is disheartening to know that they had such trouble taking 
the test. For example, ELA part 1 many students had trouble with the notepad tool. Some 
students lost a great deal of their typed worked because of the note pad tool. Also, many 
students found the program they had to submit their response into very frustrating. It 
seemed like a test of the program function and not a test of what students learned 
throughout the year. We should be making the testing process as easy and transparent as 
possible for students to display what they have learned and I do not feel this testing program 
did. On top of all the technical issues we experienced. We had students will problems 
logging on, submitting, and getting kicked out of the program, through out the testing 
window not just the first few days. I tested 8th grade students and they seemed to feel like 
it was pointless to keep trying and giving their best when it wasn’t getting them anywhere. 
The students are trying to truly show what they have learned and keep a positive attitude 
throughout all the issues, which the teachers had no explanations for because the testing 
company had no or limited explanations. Lastly, the process took too long! 3 and half 
weeks of on again, off again testing is ridiculous. The teachers can only come up with so 
much review material, not to mention we already reviewed weeks before the window open 
because we didn’t know the schedule, and then we have to create more review material that 
is different than before. The students are tired of doing the same thing over and over again. 
Students behavior and motivation becomes a big problem during the extended period of 
testing. We need a test that is transparent for students and teachers, can be given in a short 
and efficient manner, and actually works the way that it is promised to work.  

1951. It is totally ridiculous that Tennessee cannot purchase a better testing system. This is a farce 
for all involved: the administrators, teachers, and especially the students. The current (and 
past) testing systems breed indolence and fecklessness on behalf of the teachers and 
students.   

1952. Teaching to “a test” that one does not know what is is idiotic in the first place. Furthermore, 
tests that will not work are tremendously frustrating. If your department does not get a 
better system, I will consider switching careers. I am totally at the road’s end with this 
testing. The rumors (albeit unfounded) throughout the teaching ranks is that there are 
certain people who are getting rich off of the tests. If this is true, it is a terrible thing for the 
school children of Tennessee.  Please check with other, more progressive, states to see what 
they are using for testing. You cannot tell me there is a nationwide problem as bad as we 
have in the state of Tennessee.  Thank you for giving the teachers a voice 

1953. It is ineffective and ridiculous; an utter waste of time and money.  
1954. Using online testing requires our county to stop internet usage during the entire testing 

window.  This puts our students at a disadvantage.  We are not able to use the internet as a 
resource during this long testing period.  Students are not able to do any internet research 
or use great teaching tools such as Google Classroom.  These limits, as well as other limits 
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we encounter due to lack of internet usage, hinders the learning process.  It is truly a 
disadvantage for those students. 

1955. We need to go back to paper test. This is becoming stressful year after year. 
1956. The process for testing was not great for the school. The process was very long and 

disrupted essentially every procedure that was set at our school.  
1957. This was a complete waste of time, money and effort. We could have spent 3 weeks 

teaching and learning rather than playing testing taking fiasco with the TN ready tests.  
1958. Kids take too many tests! Then you add the chaos surrounding the online tests- recipe for 

disaster!  
1959. Although this year’s testing process was a complete disaster, I do believe that online testing 

is best. We need to find a company/platform that is capable of providing the resources to 
make online testing successful. Our society is technology-based now, and paper testing, in 
my opinion, does not reflect up-to-date expectations that are placed on Tennessee’s 
students. In addition, it is my understanding that online testing is more cost effective. I 
support the idea of continuing online testing in the future and hope this will be considered. 

1960. For the amount of money invested in this process, the results have been terrible.  The testing 
experience for students has been frustrating to the point that they no longer cared if they 
took the test or not.  From the Teacher’s perspective, we had to cancel and then reschedule 
whole days of the testing process, making an already too long process, much longer than it 
should have been.  This vendor is very creative with their excuses.  Every outage occurred 
at approximately the same time of day.  Maybe fiber optic cables were hit, but the backbone 
of the internet is designed to reroute around those types of problems without significant 
interruption.  I do not believe that anyone will be able to convince me that this vendor was 
the victim of a cyber attack.  Again, I feel that this was another excuse.  In my opinion this 
vendor is only marginally better than the last vendor.  High School testing should be online, 
but the vendor that we use has to have the infrastructure to handle the testing needs of the 
state of Tennessee.  So far, we do not seem to have found such a vendor.  This year’s 
testing, is just another in a growing line of online testing failures. 

1961. It’s a great idea in theory, but in practice, my concern as a teacher is that the students scores 
will be affected by their ability to use the technology, obscuring their actual knowledge of 
the content. I expect that this will disproportionately affect economically disadvantaged 
students. 

1962. I am also concerned about security of students’ personal information after so many the 
problems were allegedly due to outside interference. 

1963. it sucked for the 2nd year in a row.  It is frustrating on everyone part when we have to go 
through this year after year.  It has to change. 

1964. Testing is a long, stressful process for all participants, students, administrators and proctors 
alike and when technology is added to the process, testing becomes a defeating mindset for 
many involved.  I would hope that states are more interested in a fair, equitable process 
than simply testing for the sake of saying we tested.  While technology is useful in many 
respects, the online testing system needs more work before it should be used as a gauge for 
student learning and teacher accountability.  However even with the negative impact 
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experienced in testing and even more so with the online testing this year in particular, I 
fully believe that online is a viable system for testing.  To continue online testing in schools 
more resources are desperately needed before the online system is considered fair, 
equitable and the results applicable for any type of change in student learning and school 
accountability.  Schools need better internet resources, computers and manpower. 

1965. I would recommend continuing online testing, but work on solutions to make it more fair 
and equal with respects to accountability for our schools.  In our school district, we have 
two middle schools, both tested with the online system.  However one school, the smaller 
school with respect to population had fewer issues with the testing system and more 
provided resources due to title status.  The larger school had many issues with the testing 
system and less resources for implementing the online system due to inequity of financial 
support.  Yet in the end, both schools would have been held to the same accountability for 
students and staff.  How is this in any form fair to anyone forced to participate in an unequal 
system.  The data will be flawed and useless if this issue is not address before plodding 
ahead blindly.  Testing online is in the infancy stage, continue to let the system grow, but 
to hold anyone accountable while its grows is unconscionable. 

1966. COMPLETE WASTE OF MONEY!!!!!!!!! 
1967. Too many tests that causes learning to stop for three weeks. Very difficult to keep students 

motivated and engaged outside of the testing window. Also, tests too early. There are still 
three weeks left after the testing window and no one sees a reason to engage after such high 
impact testing. 

1968. I marked “Yes” above, but there is uncertainty.  Several students received messages that 
their test did not submit.  However, when I checked Nextera/Questar, the student showed 
“completed.”  The student was unable to log back in to the test to try once again to submit.  
This did not give the student much confidence that his hard work had been received.   

1969. The decision to make testing online is horrible. With connectivity issues (whether due to 
innocent reasons or reasons more closely related to DDoS attacks), counter-intuitive 
software, or the lack of ease in navigating the test, administering the TNReady exam on 
paper could only by an improvement.  Especially as some portions are already graded by 
hand, making the entire test graded offline would not mean a significant inconvenience, 
but would only alleviate existing problems. 

1970. We have very limited time to teach a robust set of standards. The testing windows open so 
early that it forces teachers to teach to the pace of the test rather than the individual students. 
Students, inevitably, are left behind for the good of the group -- as the group score effects 
the teacher, school, and district.  It is absurd to say that we must individualize, yet everyone 
must be at the same place and the same time.  I’m a firm believer that these tests are a 
boondoggle. They justify administrative positions at the expense of learning.  We 
continually hear about “accountability,” yet that word is meaningless if teachers are giving 
a test over subject matter they’ve had a lack of time to prepare for and have no idea what 
is even covered. They teach standards to the best of their ability, but what if they don’t hit 
the hidden standards that the test-maker decided to add in? Combined with a test system 
that has turned the process into a joke, it’s untenable.  More, we need to decide what the 
point is? Mastery? We have the ACT, which is supposed to show college readiness. Why 
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do we need TN Ready if we are to accept the ACT as a valid measurement? We test these 
kids so, so much. It’s not healthy.  

1971. Survey any group of students and they will tell you that they prefer paper testing to online 
testing.  Our testing coordinator worked very hard to schedule testing in our school - for 
what????  Students find out before testing that it is likely that test will not be included in 
final grade however we will eventually get data back from testing and in our system this is 
tide too our evaluation which is a pay incentive.   How can this be right when the State 
Dept of Education can not even choose the right testing platform to give the test??? 

1972. If students are required to take online tests then I believe they should have adequate training 
or practice using computers. In our regular math class we are not able to use computers, 
but they are required to take an online test for math.  

1973. Get it fixed.  
1974. Please see the email I sent to my State Representatives below: 

I am writing to express my frustration with the glitches and failures of the TNReady testing 
system this year. Yesterday, the system was so slow and had so many glitches that our 
school was unable to even begin the test. From my understanding, some students were able 
to log in, but while they waited for the remainder of the class to log in, the system began 
to kick out those students who had logged in. Our district suspended testing for the day. 
Today, after being assured by the TNDOE that the issues were resolved, we tried again. I 
was a test administrator for the English I test today. This portion of the test had 1-3 passages 
to read, a few multiple-choice questions, and an essay. My group of students were given 
extended time as an accommodation and were given 170 minutes to complete the test. I 
had 19 students in my classroom for the test. Questar went completely offline during their 
testing time.   
Out of those 19 students: 
    4 students were logged out of the system while they were writing and unable to log back 
in. One of these students still had 150 minutes left. 
    10 students were logged off while attempting to submit their work, but were unable to 
log back in. 
    4 students were unable to submit work, but remained logged into the test. 
    1 single student was able to submit his test.  
This needs to end. It is unfair to our students who give their best efforts, only for their test 
not to be saved or submitted. In some districts, this test directly effects the students final 
grades. How is this fair when the students haven’t been set up for success from the start of 
their exam with this faulty testing platform? It is disheartening that we are asking students 
to continue wasting time attempting to take this test, as my school hasn’t even been able to 
complete one portion. Wouldn’t our students be better served receiving instruction in the 
classroom instead of crossing their fingers and hoping that their test will work? It is unfair 
to our teachers, whose pay is directly affected by this. There is no way the data from this 
test could be a legitimate measure of how much our students have learned and how 
effectively our teachers have taught. 



Page 568 of 1701 
 

For the sake of our students, please support the bills being introduced to end online testing 
and to ensure scores from the online TNReady this year cannot be used for students or 
teachers. 
Thank you for your consideration, and I trust you will do the right thing for the sake of our 
students. 

1975. Several suggestions are given: one is to create a testing system that times the students 
instead of having to manually keep time.  Students were also able to take different sub-
parts while others were taking another sub-part; this was particularly an issue administering 
the math assessment.  If you think about it, someone administering a math test for sub-part 
1 (no calculator allowed), keeping time, and giving another access code for someone on 
sub-part 3, keeping time, and assigning a calculator.  Test regulations should allow only 
one sub-part to be administered at a time in one testing location, that allows students to 
have a countdown feature on the screen while testing. An option would be to have them to 
hide or view the timer.  Also a test delivery system that has the time on the screen so that 
they do not have to disrupt the testing environment raising their hand to ask of the time or 
how much time is left.  With so much going on with testing, there needs to be minimal 
communication between a student and an administrator while testing.  Other issues that 
could go better with the testing process is a unified testing schedule; there is too much free 
reign with allowing schools to select what tests to give and when.  There should be certain 
days that certain tests need to be given, it may not be an issue in all schools, but it gives 
priority to receiving much needed student data reports in an orderly fashion.  These are 
concerns of me as a teacher, administrator of a TN Ready assessment, and proctor of a TN 
Ready assessment.  Please take heed to my suggestions as we move forward with 
continuing to utilize TN Ready assessments.  Your time is greatly appreciated. 

1976. Our students do not use computers on a daily basis, so taking the test on them is not the 
best way to measure what they know. Many of the questions were difficult to navigate, 
didn’t all show up on the screen etc.  

1977. I wish that the test would have timed itself. Once a student logged on they didn’t need to 
proctor to keep time because it would log them off.  

1978. I fully support standardized testing.  Obviously the computer failures are making the 
process more difficult than it needs to be.  The main problem is that there are too many 
subparts to each test.  Years ago we administered paper EOCs that acted as final exams.  
They were closer to the end of the year and taken during the normal class period.  It took 
3 weeks to administer all the EOCs this year.  Students were taken out of other classes to 
take the EOCs.  Basically, we lost weeks of quality (classes were never 100% full due to 
at least some out for the test administered that day) instructional time to administer EOCs.  
Suggestion, is to go back to the paper test that can be administered during the normal class 
period at then end of the year.   

1979. It is unfair to have some students have no problems and others have major problems.  Too 
much stress for all. 

1980. The whole process is too time consuming.  We basically have not had school for over three 
weeks due to testing.  Having to test online means we cannot administer multiple tests 
(example - all English tests could be given at the same time) because of lack of computers.  
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It may be easy for a school of 500 to test online but it is nightmare for a school of over 
2000.   
The Nextera administrative platform has issues that make it difficult to navigate, print 
reports needed, etc.  Conversations should be held with those actually using the platform 
to see what would make it more user friendly. 

1981. Very easy for students to copy each other. Some were kicked out and had to finish the next 
day. There’s no validity in that.  

1982. The prep work for administering the test was very time consuming for test coordinators 
and administrators.  Students and teachers were very frustrated with the online test.  
Tennessee is spending a great deal of money on this testing program, and not receiving a 
great deal of benefit.  Paper and pencil test are so much easier to administer. 

1983. Several students had missing parts of their test when we logged back on to submit later.  
Some were missing the entire essay that they had written.  Other students had sections that 
did not save.  When tests would not submit for students, the situation caused a lot of 
distraction and frustration for those students who were still taking the test.   

1984. This year’s testing was a joke. Students got logged out of a timed test multiple times. This 
causes a great deal of frustration for the student as well as the teacher. Tests would not 
upload in a timely fashion. Laptops had to be kept on and open for hours in the hope that 
the test would finally upload. 

1985. Students were at a disadvantage taking the test online verses on paper pencil because they 
had to remember how to graph all types of functions (including quadratics, absolute value, 
exponential, piece-wise, and inequalities in two variables). We only had one day that the 
district allowed us to practice in the platform to teach how to use the technology they would 
be using on the EOC. They had to remember everything we did in that one day 3 weeks 
after we did it with no way to review. I propose we have access to the platform they will 
be using on the EOC the entire year so that we can incorporate technology standards they 
will need to complete the test successfully.  

1986. When the state made the decision that the scores would not negatively impact students, my 
high school students were very much informed of the the state’s decision without any 
teacher(s) involvement.  For this reason the test results are completely invalid.  Many 
students just marked answers because they knew that they would not be affected and yet 
teachers TVAAS will reflect these extremely low student scores.  For example, I had a 
student who checked out towards the beginning of the test.  His mother said she couldn’t 
wait for him to finish the test and continued to check him out from school.  I paused his 
test but was told that I had to submit his test “as is.”  Under the supervision of the testing 
coordinator, we went to his test to submit and he had answered NONE of the questions for 
that particular subpart.  I was told that his test couldn’t be reset so that he could finish the 
subpart when he returned the next day.  Obviously, this student wasn’t concerned because 
he was not going to negatively impacted by his low score; however, I will be affected.   
With the testing problems, there were also many interruptions to the testing environment.  
Teachers and proctors had to work with individual students, make calls to the school testing 
coordinator as well as district level testing coordinator.  These people would then call back 
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during the testing or else come to the classroom to help students who had testing issues.  
These interruptions affected the students who were able to test.   
One of my more astute and observant students found a typographical error in one of the 
questions on subpart four of the English 3 test.  According to her, the question stem had 
written the excerpt one way but the text had it written a different way.  The testing 
coordinator had to fill out an RI for that student again causing an interruption to the testing 
environment.   
Teachers should not be held responsible for any of these scores as well as the students.  
Teachers and students were forced to continue testing despite the continue issues of testing 
putting additional pressure and stress upon everyone.  By leaving the decision up to the 
local districts as to how to handle the scores is the state simply “passing the buck.”  My 
district as yet to make a decision about how to handle the scores.   
With the possibility of these scores being used to calculate my TVAAS, I have never felt 
as de-valued and paralyzed by the TDOE.  I am a level 5 teacher and have been since the 
TEAM evaluation system began.  I don’t want my TVAAS affected by the extreme testing 
difficulties of this year.  Even though the state has limited the percentage of the scores to 
be used to calculate TVAAS, a lower score could bring TVAAS down considerably and 
then affect the three year average for several more years to come.  Do not allow teachers 
to be abused in this way!   

1987. The testing system kicked students off when there were problems with Questar. Many 
students had to log off and on multiple times during some tests. One group I proctored had 
to do that for the writing assessment. This interrupts their train of thought and invalidates 
the test. It was also hard to keep accurate time when almost everyone in the class stops and 
starts in the middle of the testing process. If the system kept individual time, it would work, 
but it does not. Apparently the logging off and on is not considered a testing irregularity; 
however, taking tests out of order (when the order of questions is irrelevant) is an 
irregularity. That is ridiculous. Many students got so frustrated with the system that when 
it worked, they clicked answers as quickly as they could (even when encouraged to take 
their time) just to avoid having to log on and off again. I also had multiple students who 
were not able to submit their tests, and when they finally got on to submit, their tests were 
gone. They were forced to retake the tests (sometimes re-writing essays), and very 
obviously did not spend time on them the second time around.  It took us a full 18 days of 
testing and interrupted class time to test the students on computers. If we had paper tests, 
we could have finished the whole school in a week and a half because the whole school 
could test at one time. That gives us back time to teach! 

1988. The proctor scripts were not accurate, nor did they line up with what was happening on the 
screen.   
According to the proctor scripts, the test did not align with the practice tests.  I don’t think 
it’s fair to have students and teachers practice with a testing format, then change it during 
the live test.  That seems very much like the state is purposefully trying to get children and 
teachers to fail.   
I like the online format if we can get results earlier than in the past.  It’s difficult to adjust 
instruction for the next year when you don’t get test results until February of that next year.  
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1989. I am very frustrated that I have spent so much of my teaching time preparing my students 
for a test that had so many problems.  I feel like I have lost credibility in my students eyes 
because I swore to them this test was going to count this year. I spread that message based 
on what the state of Tennessee told me.  When the announcement was made that the test 
wasn’t going to count, my students gloated about their victory.  (Also, was it really 
necessary to make that announcement WHILE we were still testing???)   I resent that these 
test numbers will be on my TVAAS at all.  I am getting weary of ALL of these testing 
issues, and it causes me to rethink my career choice.  The only thing that keeps me in the 
teaching field is the kids. 

1990. I am not sure if students were able to successfully submit their tests later. Maybe, maybe 
not?? Also, this process is completely irrelevant to the goal of improving instruction and/or 
student achievement. The results will be back long after the students have moved on, and 
teachers get no useful feedback on WHAT students miss or how they miss it, so we cannot 
effectively adjust instruction to change the outcome. Since teachers see NO questions and 
have very little concrete information regarding the structure of the test, the goal of 
improving instruction is vastly misaligned with the stated goal of testing. I see this as a 
boon for the testing companies and as completely useless for both teachers and students. It 
creates unnecessary anxiety at the teacher and student level. This intense testing (my school 
tested for 3 solid weeks plus a few days for make-ups) takes away greatly from useful 
instructional time (and learning time for kids!). AND the scores are USELESS. 

1991. The directions are extremely repetitive, and students are frustrated before they even begin 
the tests. In addition, the fact that students can go onto the actual test from the sample 
questions is ridiculous; there should be another button to click start test after the sample 
questions. I personally had to do several irregularity reports due to students accidentally 
clicking past the sample questions.  

1992. I hope that they were able to submit their tests. It was very challenging having to tell 
students that I hoped that their answers had been saved, when I did not know for sure if 
they had or not. Some of the testing directions misinformed students of the questions that 
they would have on their test. For example, the Social Studies test Part II directions stated 
that the students would only have multiple choice, multiple select, and technology 
enhanced questions. One of the first questions on part II was a written response. I feel that 
if there are written response questions on the test, then the directions should included those 
questions as part of the items to be answered. I saw a lot of my students get overwhelmed 
when they noticed that the test did not match the directions. Also, we were told that part II 
of Social Studies would be 50 minutes long. One on of the papers in the proctor’s guide 
stated 50 minutes, but the directions said that they only had 45. I feel that this confusion 
was not necessary, and believe that some students could have benefitted from having the 5 
extra minutes to complete their test. I feel that student’s moral was down after an 
unsuccessful day one of testing. Our testing lasting three weeks due to taking the test online 
and trying to make sure that every student in the school had access to a computer. As soon 
as it came out that the test would not count for the students, I believe that the students effort 
was not what it should have been for a test that is supposed to be important. I believe that 
it is important to test our students to see how they have improved throughout the year, but 
feel that the TNReady Test is not an accurate test. I think the test would be more accurate 
if the students had to take the same test at the beginning of the year. My students are being 
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evaluated based on how they did the year before, but for my case, students in 7th grade 
take a World History class, and in 8th grade they take American History. I feel that the 
evaluation system is flawed simply because you are comparing apples to oranges. I believe 
that TNReady has the potential to be a positive evaluation of student knowledge, but at this 
time I believe that there are so many flaws to the system that make the entire testing process 
void. Thank you for your time and hope that you consider these comments when evaluating 
the next steps to this process.  

1993. Due to the online testing issues, my students experienced several delays/postponements for 
their test taking.  These changes affected their morale, led to frustration, and contributed to 
their already-high levels of anxiety.  One can imagine that it likely affected their 
performance, too. 

1994. Students were logged out unexpectedly and had to be logged back in. Some needing it 
several different times. 

1995. The timing factor on an unreliable testing platform is impossible to accurately measure. As 
students encountered problems, we tried to be sure and record the amount of time they 
were struggling with the technology so they could have that amount of time to actually 
finish their tests when they were able to log back in, but in a room of 20-30 students if 
several begin to encounter the problem within a couple of minutes of each other it is not 
physically possible to note the time at which each student encountered trouble. With an 
online testing platform, there is no reason a timing component couldn’t be added so that 
every kids session maintains an accurate time they spent testing beginning when they hit 
begin and ending when they do their final submission or when the testing time expires. I 
should not have to worry about someone else testing for too long or being denied time 
because I am too busy trying to solve the technical problem for another student. I don’t 
believe it actually occurred this time, but it would be a serious concern for every testing 
session. 

1996. Total embarrassment to education. Please eliminate these useless tests. Put more emphasis 
on ACT. Students do not take these tests seriously anymore. They are a waste of time & 
money.  

1997. Personally, the testing experience went by very well.  I know in my school there were 
classes who were unable to test or submit answers. 

1998. I think that online testing is a good solution to many testing issues. If the right vendor with 
sufficient infrastructure and resources could be used I think it would be a vast improvement 
over paper tests. Problems aside, the students preferred online testing over paper tests. The 
teachers also preferred it over the paper tests. Even with the issues, our regular ed students 
completed testing in a timely manner.  

1999. How can teachers be held accountable when those at the TOP who are pushing this (all of 
these state mandated test) on us (teachers) are not????? 

2000. Test is not a good measure of learning.  Format is difficult to use. 
2001. I do not feel our state is ready to take the test online. Many students that were already 

stressed about having to take the tests became even more stressed when the system would 
not work.  If we are not 100% ready and prepared to take the test online then we need to 
re-evaluate and look at other ways to assess the test.  



Page 573 of 1701 
 

2002. Although student tests were submitted, in several cases, the computer labs had to be locked 
because submission took several hours to a day later. This meant all other testing could not 
take place due to the lack of available computers. Our testing process was supposed to take 
2-weeks. It ended up being 3 weeks due to problems loading tests and submitting tests. 
Students were tired and ready to shut down by the end of the second week. The process 
was hard on everyone involved. 

2003. The idea behind online testing is great, however the platform is not user friendly at all. 
There are online testing options that work successfully around the country - think about all 
the adult testing centers that cater to career testing. How is it possible that these can work 
consistently, smoothly and deliver immediate results, yet TN still can’t? It is because we 
always take the lowest bidder. I understand there is a budget, but there has to be a way. 
The state of Virginia implemented the online SOL program and standards over a long term, 
year by year basis. I have a son who is currently in 10th grade. He had to wait nearly over 
a year to get his first EOC scores, took no tests his 8th grade year and is now being told 
nothing he took this year counts. He has had a constant change of standards, expectations 
and curriculum his entire time in public school (since 3rd grade). What a let down the State 
of TN DOE has been for him. As a teacher, you (meaning DOE) state that my job is on the 
line if I don’t produce results, yet you have set me up for failure. This process has run 
teachers, GOOD teachers, away from the profession because you over exert yourself into 
our world. Let us teach. Test, that is fine, but make it at the end of the year, basic and 
straight forward and don’t threaten us over the results because the DOE didn’t do THEIR 
job correctly.  
Signed,  
A frustrated teacher 

2004. We just need to have more computers available for students to use  and not have to move 
chrome book carts from place to place. 

2005. When the online testing process does not work and when students have to wait and wait to 
get logged into Questar, they begin losing the ability to care. The students were prepared 
for the material, but since the state didn’t have the system prepared then they began to lose 
interest. I’m pretty sure that the people at the state Dept. of Education are not aware of how 
students have changed over the years at the high school level. Maybe every person who 
has a state job needs to spend 1-2 weeks in a public high school trying to teach so that they 
can understand the apathy of many of the students at the high school level. Also, please 
stop making excuses as to why your system didn’t work-it’s an insult for the state to refuse 
to take responsibility for their program being ready. Just stop spending millions of dollars 
on testing and put it into the pockets of the people doing the real job. This year was a sad 
excuse of a job for our Department of Education. 
By the way, I have only been teaching for 3 years, but I was a paraprofessional for 8 years 
before that so I have had plenty of experience in testing, especially the testing of students 
with IEP’s and 504’s. That is an extremely difficult process to go through. 

2006. I think that there are too many students trying to take the test at one time across the state. 
It needs to be staggered in some way. Maybe only high schools take them and then the 
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middle and elementary, or do by regions. By doing this, this might help with loading of the 
test.  

2007. The issues and errors were frustrating to students and created an environment where other 
students could not complete their work in silence. When half the class cannot sign in to get 
to the test and the other half can’t submit it - no one is going to be successful. There is too 
much on the line for us to have technology issues.  

2008. This process was a complete disaster. It was extremely unfair to the students, teachers, and 
schools. The kids were ready and excited to take the test. The test wasn’t ready for them. 
How can you expect to hold teachers accountable when the government doesn’t take it 
serious in the first place? 

2009. very intimidating and when there are technical issues on day one , kids aren’t on board on 
day two . They don’t trust the system and hear other reports of kids having to retest, lost 
answers, material they’ve never heard of and just much anxiety. I’ve been teaching 25 years 
in Tennessee and I’ve never seen so much anxiety among students about testing. The 
teachers are very much plagued with anxiety themselves for accountabilty, the long timing 
of tests blocks, the interruptions to regular content teaching is great. I personally heard kids 
say afterwards comments like, “I don’t care if it is 15%; I have an A in this class and if I 
fail this who cares”. I heard numerous comments during the MATH TN ready test after the 
test block like this and saw numbers of kids close their chrome books within 15 minutes of 
a 60 minute block and just start sketching and doodling on their scratch paper(which was 
of course still taken up with their name on every sheet). I don’t see it as a positive force in 
education having watched how Tennessee does things over my career. I see it as a great 
source of stress and distraction to real learning. I’m sorry this is my opinion but I can only 
tell what I have observed. 

2010. I answered ‘yes’ above. But their is a caveat. In many cases tests were submitted many 
hours after the test’s administration. At one point we had to bring an entire grade level back 
to computers to try to submit their tests again. This caused much frustration and great 
inconvenience. 

2011. I had one student (taking the English II test) where her essay was lost twice.  Her computer 
wouldn’t log back in.  She eventually switched to a different computer to re-write the essay.  
By then the time was gone and she had to move to another site to complete it.  Constant 
issues continually arising throughout the testing time (with the TN Ready 
Program/network) which were most definitely distractions to the students. 

2012. This totally stressed out teachers and students.  We are trying to prepare students and they 
are totally thrown off when technology does not work.  Some students spent the entire time 
working and then lost all their answers.  This is ridiculous.  If it doesn’t work don’t make 
everyone in the state use it. 

2013. I really don’t agree about the state requirements for having the test read aloud to a student. 
I think students significantly below grade level should be able to have this accommodation, 
not just “non-readers.” If a student is reading way below grade level, how are they able to 
successfully access the test without this accommodation?  

2014. Ya’ll need to get your poop in a group if this is to be the way of it. 
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2015. Even though students were able to submit their test successfully, the students were 
frustrated and stressed after all of the technical issues occurred.  

2016. In our county, we have a limited number of computers and it took us almost 3 weeks to 
complete the test and that is with us testing everyday.  These kids are not going to do well 
on tests taken the third week reguardless if the system was flawless or not.  It is crazy to 
put a kid in a computer lab for that amount of time taking tests everyday.  I feel sorry for 
those teachers whose tests were taken the last week.  

2017. There were some errors on the teacher directions. Timing differences, actual test number 
being administered. 

2018. It was incredibly stressful for myself and my students.  I watched tears fall, because testing 
for many of my students is stressful to begin with.  My students are some of the most 
technologically adept young men and women I know, but they were very put off by the 
issues.  Ten of my fifth grade students were “lost” and it took days for someone at Questar 
to add them back to the math portion in order for them to take the test. 

2019. It was a terrible testing situation.  We only had a few labs in which to test all of our students, 
so the process was spread out for 3 weeks-the whole school had to be on a different 
schedule for the entire time.  I am a school counselor and was not able to serve my students 
or do my job because I was placed as a hall monitor during the testing weeks.  

2020. We love the idea of online testing and want to continue it; however, we want it to work 
smoothly.  We understand there is a learning curve and things should improve as we move 
forward.  My biggest concern is with math testing. When we were using the cabs ( which 
leads me to believe it will happen in the actual test as well) the graphing of lines was a big 
issue. When my students graphed lines and submitted them. The lines I saw on the teacher 
page when checking their work was different than what I watched them submit.  Again, 
this was on the cab - but one would assume it works the same as the test does. Please make 
sure we are being fair to both students and teachers by having tests that work properly. 
Thank you! 

2021. How can our teacher effect scores be based on a test that the students already know before 
testing that the scores for students do not count? We had students finished with the test 
within 10 minutes.  We had some students that had to start over with the writing portion of 
test and retype parts of essay.  How can students not get frustrated when they cannot 
complete even one test without problems?  The internet would go out and the text to speech 
feature did not work. 

2022. The online testing process is great... when it works!  When it doesn’t, it’s awful!  As a 
building test coordinator, I find myself running from room to room while they are testing 
online to solve individual problems and sometimes building wide problems.  The students 
get frustrated with the process and when it doesn’t work as expected, they lose faith in the 
whole process.  We already test these poor kids to death, and when there are problems with 
the test format or delivery system, some students just shut down and don’t give their full 
effort.  It seems to me that if the state can pay this enormous amount of money to this 
testing company, that the least the testing company could do is make the darn thing work!   

2023. This is the second time that the online portion did well in the fall, but lacked success in the 
spring. You need a massive network to have all students in the state get on at the same time 
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from K-11. This test effectively wasted 2.5 weeks of instruction that I could have used to 
better teach my students content to prepare them for REAL TESTS like the ACT/SAT.  

2024. I am perfectly happy with taking the TNReady via computer, but the network in which we 
take the test need to be up, running and secure.  I feel the lame excuse that a fiber optic 
cable was cut was not the truth.  Please just be upfront and honest.  I also feel that testing 
this year should count for NO ONE...student, teacher or school.  Testing does not prove 
growth or failing for a school.  Research shows this.  Please do not let testing companies 
dictate how we should teach our children and measure their success.   

2025. This process was ridiculous. The number of times that the system stopped or logged my 
students out was not acceptable. We had entire groups of students who were stuck without 
their tests submitted and had to later go back in during a separate testing time to log into a 
computer. The set up and design of these tests were not conducive to testing well. We were 
setting our students and teachers up for failure by using this testing system. As a teacher 
who takes testing very seriously, in a district where our pay is related to test scores, I am 
incredibly disappointed by Tennessee in their pick of test vendors. The whole testing 
process was unnecessarily long and stressful for teachers and students.  

2026. Students were all prepared to test and the software did not work. This is detrimental to 
students confidence and preparation for the exam. Once this happened, students effort 
severely declined due to additional obstacles.  

2027. No....do AWAY with this stupid test!!!! We only have it because SOME in Nashville need 
high-paying jobs!! 

2028. We had to stop on two occasions while testing due to problems.  On one, we were told that 
students had been  deleted from rosters; on  the other, several were not able to submit their 
finished tests without help from the test administrator.  We were also delayed in taking 
some tests after the first issue - though they were given enough time to complete their tests. 

2029. How can you hold ANY teacher accountable for this test as part of their 20% observation 
score when there were so many testing irregularities. An entire district in TN gave the 
social studies test and 900 students took the wrong test (how can the test not count for that 
district or those teachers but counts for others?). There were 4 days were there were 
massive issues with logging on and submitting tests. There was issues with the security of 
the tests (to name a few).  If any teacher had the same amount of mistakes made by the TN 
Department of Education they would be fired. Someone needs to do something to show 
that you value teachers. 

2030. I think  out of 11 days of testing we as a school were able to stick to our schedule one day. 
Almost all of our tests ran over and we had to alter our schedule due to testing issues. 

2031. The majority of tests take a long time and once students submit the tests they are not 
allowed to do any other activity to stimulate them. It is ridiculous to think that students can 
sit and be entertained with nothing for up to an hour at times while waiting for tests to 
finish. I understand there is an issue of test security but there has to be something that can 
be done for these students.  

2032. All practice tools and sample questions should be finished before the test code is given.  
Students should not be able to log into the test until it is actually starting.  Also, there were 
too many instructions before the test was given.  
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2033. UNACCEPTABLE! How can hacks shut this thing down so repeatedly?! What are we 
paying for! And it is so high stakes. These kids prep and come in ready to give their all and 
you guys cannot get this to work. You have no idea how deflating that is to these young 
students. They lose focus and it affects so much of all of us. 

2034. In theory, online TCAP testing sounds wonderful.  However, after two failed attempts and 
millions of wasted dollars that could have been used in the classroom, please just use pencil 
and paper.  It’s worked for years and years and it doesn’t matter if the power goes out or 
someone cuts a line.  Districts with plenty of money and resources may be well prepared 
but there are many districts that are not.   

2035. The testing platform is not user friendly.  Some mistakes that were made that have been 
blamed on testing proctors (like signing into the wrong test) were actually the fault of an 
overly complicated and almost antiquated testing platform.  Also, in reference to the above 
question, some students were able to submit tests later but some were not.  Some of the 
students who lost their answers were kept out of important classes (advanced placement or 
dual credit classes) in order to continue testing.  When the testing crashed last Monday, 
schools were forced to add an additional day of testing.  My school is continuing to have 
students make up the test this week (May 7-11) in order to make up for tests that were 
missed after the test crashed last week.  This means we have been testing since early April.   

2036. Online testing is too unreliable 
students overwhelmingly prefer paper/pencil 
As an educator, I feel paper tests are better for students because they allow for testing 
strategies such as underlining and  sketching.   
Students have told me that it takes less time to submit answers on paper, allowing them 
more time to focus on the test.  

2037. Quit the test use ACT if you have to. The test stops the total school for 5 to 6 weeks a 
year.It reduces class time .The student learn less because teachers and students are enclosed  
in a room for hours day after day. It has not worked from the beginning and it reduces 
learning. Teacher and school evaluations hinges a test that has no meaning to the students 
. If a student is failing the class why do they care. Each testing cycle I see students finish 
in a few minute and take a nap.It least if a students done this  you should look at the time 
and pull them from the data. Try doing something with that money like reducing mold in 
classes (mold destroyed 1/2 of my clickers) , improving  school safe ( so the next school 
shoot you can say you did something).... 

2038. It was a huge disappointment to students to expect to take a test and then not be able to to 
login. The other issue was to put unneeded stress on students because they were kicked off 
and had to log on with the fear that all their information might be gone. Lastly, never 
announce to students that test scores do not count against them and then expect them to 
finish testing. My students took the entire time on the essay portion of the test prior to that 
announcement. Then it was announced the scores did not count against them and the 
multiple choice portion took students less than ten minutes. Next time if the testing does 
not work, suspend testing. It was a waste of time to continue the process when the students 
were told the scores do not count. It was not a true reflection of the students abilities. 
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2039. The online testing process was a complete failure.  I have students from the lowest level to 
the highest level and all were frustrated and made comments such as “I got frustrated with 
it and I just put random answers and submitted it.”  One student tried to submit the test and 
it showed her that she had not completed a problem, I believe it was 37 part d, on the Math 
II test and she asked for assistance because she did have an answer for that part.  She did 
not have an answer in under part c because she did not think it had an answer, but the test 
clearly showed that she had not answered part d and had answered part c.  That shows the 
problems with the testing platform.  Also, we were told that the test was going to be 
changed from select all that apply questions to being more specific such as select the two 
that apply by a trainer from the TDOE, but that was not the case.  My students were mad 
at me and felt like I lied to them due to this.  We had spent time reviewing for the test with 
problems worded in the same manner and it was a waste of time.  Furthermore, the target 
keeps moving on us teachers.  At my school, we feel as if it is a shot in the dark picking 
what material we cover due to the vagueness of the standards and correlations to the test.   
Students also stated “I knew the answer but I didn’t know how to enter my answer on the 
test.”  That should never be a problem.  They were mainly referring to the difficulty they 
had graphing lines, parabolas, and circles using the testing platform.  I urge whoever is 
reading this to take the time and opportunity to somehow sit down and take some of the 
tests, such as the Math II and Math III tests to see how difficult the test is worded and how 
frustrating it is trying to enter answers into the testing system.  Are we testing students to 
see if they know the math or if they know how to use a computer?  A student should not 
miss a question because they aren’t able to put the answer into the system correctly.  For 
example, my students knew how to graph a parabola, but had issue with putting into the 
computer correctly.  I had several students make the comment that part 1 of the test should 
have been the calculator part and part 2 should have been the no calculator part as well.  I 
am not allowed to have a copy of the test or look at the test, so I do not know if that is true, 
but I was told that by multiple students in different classes that took the test at different 
times.  In conclusion, this has been a mess not only for this year, but for the last three years.  
It is absurd that the TDOE sends the message that it is no big deal that there is problems, 
just take it some other time or submit later.  We have 1200 students at my school that have 
their schedules altered for roughly 3 weeks to take these tests and are expected to take more 
time to go back and submit or try to take the test at another time when the platform is 
running.  We had students leave the testing center because it was not working correctly and 
get called back in 20 minutes later to start their test because it started working again. 

2040. It seems to be very ineffective, problematic, and unnecessary.  
2041. It was a complete and utter disaster for students, teachers and administrators.   Students 

were crying because they completed an entire test & couldn’t submit.  They later went back 
to the test and all their work was erased.  THIS WAS A NIGHTMARE!!!!!!!!!! 

2042. I proctored testing during the winter test window and experienced very few, if any, 
problems with the online platform. There were some delays due to lack of familiarity with 
the testing platform, but none with the actual program itself. All problems were 
encountered during the spring testing. Problems seemed more common on days when a 
larger number of students was testing. 
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2043. They were able to submit later, but some of their responses were not saved. I had one 
student who had to essentially retake the test twice because the software did not save any 
of her answers at all. This was an honors kid who cared.  

2044. This is a total joke. Quit blaming other people for your own stupidity. You take teaching 
time out from the students to give multiple test which makes ZERO sense. I think who ever 
was on the selection committee for the testing company should be fired or demoted to a 
janitor of an inner city school in Tennessee. I don’t understand how people who have been 
out of the classroom for many years make decisions for people who work in the now. You 
have made my profession look like a joke and the department heads don’t deserve the salary 
they are paid. The worst part about this whole situation is nothing will be done about it. 
The same people will make the same stupid decision that have zero impact of their job but 
so much impact others in this state as teachers. Student hate these test, Teachers hate this 
test, and administrators don’t like these either. The department of Education in the state 
will continue to waste tax dollars on these test and nothing will be done about it. This was 
not what I thought I would be doing coming out of college.  

2045. Repeated incidence of students being ejected from the test site. 
2046. The numerous problems experienced every day was very frustrating for students and 

teachers. After testing teachers had to “babysit” a class of computers and click submit for 
hours after testing was already over.  This is absolutely ridiculous!  Students gave up, 
stopped trying and thankfully it doesn’t count for them, but it does count for my evaluation.  
The fact that this counts against me for renewing my teaching license is asinine.  

2047. In some cases the students had to take the test over again because they could not submit. 
For the most part they kept an excellent attitude.  

2048. The process was very frustrating since it did not work effectively.  Many students had to 
take the tests at least twice and they still had trouble submitting. 

2049. Not all students were able to submit later.  Online testing must be STOPPED until the state 
supplies sufficient technology to ALL schools for it. 

2050. It will never work. 
2051. GO BACK TO PAPER TESTS!!! We have had far more problems since attempts to test 

online. 
2052. It was absolutely horrible. Several students had to retake tests because answers did not save 

after the testing website went offline. 
2053. Online testing at a school our size with as few computers as we have lasted for 4 weeks. 

This is insane. Students were interrupted numerous times during the test. I grew up in one 
of the highest ranked public school districts in the nation, over 100 people in my graduating 
class went to ivy league colleges and we never took an online test to prove anything. 
Furthermore, testing middle school students for 4 weeks straight literally proves nothing 
with the amount of disruptions students faced during testing. Many teachers were displaced 
from their regular classrooms for this entire time.  

2054. As with any online program, when more users  log on, the system will be slowed down. I 
believe the online testing process went relatively well, even though the excuses we were 
given for the delays and problems seemed a little outside of the realm of reality.  
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2055. It is a work in progress.  I think we need to scale back the testing.  One or two test is enough 
to work on at a time.  With our technology, why can’t we incorporate a timer for each 
student? 

2056. At multiple junctions in the testing process, students would be kicked out of testing system 
for no particular reason. Also, the timing of the exam was incredibly poorly set-up. There 
should be an automated timing system built into the exam. 

2057. The Chemistry and Biology tests couldn’t be completed in our school due to a fiber being 
cut somewhere between here and Atlanta, GA. That seems like it should never happen. 
Shouldn’t there be redundant cables for this type of thing. It is quite disheartening for my 
kids to work all year and I won’t get to evaluate my methods or their full understanding.  

2058. The testing process in general is ridiculous and futile waste of time and resources.  It 
disrupts the entire school.  You have multiple classes every damn day getting displaced for 
testing.  Policy makers want to believe that  testing only affects the class being tested on 
the day of testing, but that is a far cry from the logistical reality.  guidance counselors have 
been burdened with testing coordination for years.  God help the student who actually needs 
guidance counseling during testing season, because they’re not going to receive that 
counseling from school.  Also, students are pulled out of their other classes to test, whole 
classes are displaced during testing, and teachers are pulled off their planning period time 
and time again for proctoring.  The whole thing is a nightmare.  I had a high school senior 
tell me YESTERDAY, that some of all of her standardized test scores had been thrown out 
during 3 of her 4 years in high school because of testing procedure failures (problems from 
state level, not local school level). 
Also, I’m REALLY REALLY REALLY curious (from the viewpoint of a taxpayer, 
lifelong TN resident, and public educator) why legislators in Nashville repeatedly asked 
Commissioner McQueen to resign and she refused, then that was allowed.  She has failed 
to do her job since she’s been in office.  Someone in Nashville needs to grow a backbone 
and just FIRE THE WOMAN. 

2059. The process defeats the purpose of getting reliable results.  The students get frustrated with 
the problems, so when they do take the tests they are not in their best mind frames.   They 
also know the scores do not “count” for them; thus, they do not perform up to their true 
capabilities.  Numerous students have told me that they know the tests do not “count” for 
them, so they just rush through the test to be “done.”  Students I have tested have completed 
the tests in as little as ten minutes. 

2060. It was ridiculous... the “stop and start” of the process.  Students were frustrated.  Once they 
heard about the wide spread difficulties and the news of how the results “would not count”, 
they did not take anything serious.   Students would complete a 40 minutes subtest in 10 
minutes.  We had our students pumped to finish strong... and then the craziness of the 
testing made it all a joke. 

2061. Some of my students lost their answers when they could not submit the test the first time.  
Additionally, students began to lose momentum after numerous problems with the testing 
site.  Students whose answers were lost were required to retake the test.  The second time 
around they were not happy about having to take it again and did not put forth the original 
effort.  Students and teachers alike lost faith in the Department of Education and the testing 
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site after the various problems which were encountered.  Students at my school have very 
limited access to technology.  Most students do not own a computer at home or have 
internet access at home.  Taking the test on the computer put my students at a huge 
disadvantage because they had not been exposed to computer skills at home.  At school we 
have three computer labs with approximately 25 computers each.  These computers are 
shared among 600 students.  RTI spends most of the time in the computer labs.  Therefore, 
teachers are not able to reserve the computer lab for students.  Once again, this puts students 
at my school at a disadvantage because there is limited exposure to computers and basic 
computer skills.  

2062. We need more computers so the testing doesn’t take three to four weeks. My particular test 
was three subparts. Two subparts could easily have been combined into one, this would cut 
down on scheduling problems.  The safest and most reliable tests are paper and pencil. 
There will always be problems with online versions, it’s just the nature of using electronics. 

2063. Horrible! 
2064. Having to wait until the designated time has passed (e.g. 50 minutes) when all students 

have finished their tests and submitted when clearly we could go on to the next test. 
2.  Having to quarantine 1,000 computers was ridiculous!!!!!!!  This also caused a 
disruption in instruction because lessons being taught later in the day utilizing the device 
had to be totally revamped. 
3.  Too many tiny pieces of paper to keep up with. 
4.  Not being able to test your grade level. 

2065. The whole testing process was difficult beyond measure.  From connectivity issues to 
logging in and out issues. The students and teachers a like were constantly frustrated.  We 
didn’t know from day to day if we would be able to test or not. Multiple students verbalized 
their plan to not even try on the tests, because they already knew it wouldn’t count against 
them.  I personally witnessed many students just click through, randomly selecting answers 
instead of reading and trying to figure out the correct choice. As I mentioned before, I had 
one student who was logged out randomly multiple times. There was not one test that ran 
completely smoothly, with no problems at all.  As you can imagine, this caused a lot of 
stress and frustration for both students and teachers.  

2066. Not all of my students were able to submit this test. In fact, out of 22 students that I was 
proctoring for the English TNReady test only 2 were successfully able to take the test and 
submit the test during the first 2 days.  

2067. It would be appreciated if the test could be administered in one week versus three weeks.  
It is horrible trying to actually “Teach” students for three whole weeks while this procedure 
is going on.  It would also be more beneficial if students are given exams other than first 
thing in the morning, if the 3 weeks is absolutely necessary.  I have been trying to teach 
my 1-3 classes for three weeks, and students did not get the valuable information I felt they 
needed.  It is absolutely impossible to teach the last half of anatomy and physiology in 1 
1/2 months.  Students just cannot come “down” from testing after administration.  It really 
needs to be done the LAST week of school. 
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2068. An entire class of my students lost everything they had written for the essay portion of their 
test. Later, the same class was unable to submit multiple choice subpart and lost more of 
their work. The recovery process did not work at all. These same students were required to 
complete a total of 11 subparts of various tests this same year. Not only were they unable 
to submit their work, they were also tested for 4 weeks due to testing interruptions and 
failures. As a teacher and parent I am appalled that an entire month of class time was 
impacted by these tests that will not even provide usable data.  

2069. In many cases in which we experienced network or server outages, completion of one or 
more sessions was interrupted by hours (and in a couple of cases days!). Almost all of our 
students were impacted by an inability to log in, complete a session in one sitting, or submit 
a completed test at the scheduled time. Students were noticeably stressed over these 
difficulties and many got to the point that they just gave up trying to take it seriously. 

2070. My students were ready, and they experienced frustration at not being able to show that. 
Several began to have anxiety about whether or not their answers were actually submitted 
or whether they were deleted in the time between taking the test and being able to submit 
the test, which was sometimes 24 hours later. It was disappointing to everyone, and it was 
frustrating to me to see my students stress over something that was beyond their control. 

2071. All computer-based testing FOR MATH OR CHENMISTRY should be done on a flat 
table, not a slanted student desk for several reasons: (1) surface area is greatly reduced, (2) 
items slide off the desk, and (3) difficult for non-honors students to keep up with 
everything. There’s simply too many items to manage, and frustration quickly kicks in for 
many students. The test is frustrating enough, without having to keep everything on the 
small slanted student desks handy. Plus you’re trying to keep computer and calculator from 
falling off the desk, while also keeping reference papers from sliding off. And the 
brightness should be turned up for the students before they start, so they can see test easily. 
Many non-honors level kids will simply give up with so many environmental issues going 
on. 

2072. It’s a complete waste of time and money. We all know how ineffective and meaningless it 
is, yet it continues to take away valuable instructional time. It hinders learning instead of 
helping students learn. 
Among students and teachers, it’s an absolute joke. If classroom teachers and schools were 
as inefficient as this whole testing concept and process, we’d be shut down immediately. 

2073. The on-line testing has benefits such as not having to keep up with a large inventory of 
paper and pencil tests, however, it certainly has it’s cons.  When students, staff, and faculty 
are stopped for over hours at a time, waiting for next step when they can’t submit, it takes 
a toll on everyone.  The entire testing process, regardless of online or paper, takes so many 
hours and so much energy.  When these type of issues occur, an already stressed out 
population, becomes even more stressed, exhausted, and generally malaise takes over.  
Therefore, the rest of the testing process is approached with an attitude of less than the best 
effort.  When you take into account the financial costs, the thousands of man-hours, the 
energy and stress levels, the change in accountability, and the inconsistency for repeated 
years in a row, by far the best option would be to allow teachers to teach and use the ACT 
as the benchmark for achievement.  You cannot understand all that is involved unless you 
actually spend time during the planning, training, administering, claiming, etc. I think 
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anyone who spends time behind the scenes and looks at every aspect of standardized testing 
would easily draw the conclusion that this is not the best for our students.  

2074. The amount of money spent on this process is concerning.  We did our best as a school and 
teachers to prepare our students and the testing system failed us and our students.  I had 
students kicked out of the test multiple times, sometimes 4 times in one test!  And that 
would happen to 4-5 students out of 18 in my testing room during every administration.  
This is an extreme disturbance to testing.  Additionally, students couldn’t submit on two 
occasions, so we had to pause the test, go back to class, resume later to submit. This is very 
disruptive to a school and learning.  I expect better from our state. 

2075. The analysis of yet another testing debacle tends to revolve around technology, processes, 
and teachers.  One thing that gets neglected is students’ attitude and effort.  After the past 
few years, state tests are A COMPLETE JOKE to students.  No matter how much teachers 
try to emphasize the seriousness of the test, all the issues have compounded and students 
now joyfully laugh at incompetency of the state.  Even if we can get a test platform to 
finally work, kids won’t try because they think its all a joke.  “Why try hard on this test, if 
it isn’t even going to submit my answers when I am finished?”  All confidence is lost.  They 
just click through things.  Results are irrelevant.  It will take multiple years of a successfully 
working test for students to start taking it seriously again. 

2076. This was the most stressful process for students, teachers, and administrators.  The students 
schedules were all messed up, which is not good for an extended period of time.  Testing 
took us 12 days to complete!  That is such wasted time.  The students lost faith in it when 
the first malfunction happened.  They had worked so hard and their faces were just 
disappointed.  Students with disabilities melting down, when they had none for the entire 
year.  It was so disruptive to test that long and have so many inconsistencies and 
malfunctions.  Not to mention having to keep everyone that is testing together on the same 
page, but when someone can’t log in, it puts the schedule behind.  Keeping track of 
everyone’s time, when they get kicked off and can’t log in.  Just an overall let down. 

2077. It was highly stressful for the kids and exhausting as they never knew if it was going to 
work and if it did work,  for how long.  My kids did an amazing job showing resiliency and 
perseverance but it is not fair to them as they worked hard all year for this moment. Very 
frustrating for their sake.   

2078. This was absolutely the worst experience that I have ever had with a test. In addition to the 
problems with the testing platform, students in poorer socio economic circumstances do 
not have the skills to be proficient in writing essays on the computer. 

2079. It took about 3 1/2 weeks. We are all completely exhausted. 
2080. Students became frustrated with the test.  Some clicked on random answers just to be done 

with the test.  Some heard that the test was not going to count anyway and selected random 
answers.  Some students said the test questions were hard to understand (even though they 
knew formulas, they could not determine what the question was asking). 

2081. There needs to be a timer embedded into the testing platform, trying to keep up with the 
times of 35 students when several get kicked out the platform, is a nearly impossible task. 
If there was a time embedded into the platform that kept up with the time that students were 
logged into the platform it would be a great relief off of those administering the test.  
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2082. This was horrible.  Students were frustrated which in turn will alter their abilities to perform 
as best they could.  Having to stop and start tests, taking them various days, pulling them 
out of classes just made for a haphazard way to test.  And teachers, students, and schools 
are all judged, harshly, by these tests that are not taken with fidelity.   

2083. This was a terrible experience.  It was extremely frustrating to have students sit for the 
entire test and then have it disappear.  My 11th grade students finally refused to even show 
up for make ups.  Chemistry, English 3, IM 3, and US History all had problems.  This 
means my junior students were not able to take their assessments as freshmen students, and 
now as juniors, they have once again been disappointed by an online assessment.  Please 
consider the testing window.  The tests are scheduled right as AP, Cambridge, Dual 
Enrollment, Dual Credit, and Industry certifications are all testing at this time.  It severely 
limits our access to students.   
Please understand that high schools in MNPS start at 7:05 am.  When a problem is 
“corrected” at 12:30, it does not allow me to test anyone!   
Please go back to paper and pencil.  
Please visit schools before making a blanket statement that “Testing is going well.”  That 
was NOT my experience, and it was not the experience of ANY of my students.   
Please DO NOT notify students that the tests DO NOT COUNT before the end of testing; 
it is announced STOP TESTING.   

2084. The timing is not practical.  Students are taking the test to complete a course with 4 or more 
weeks remaining in the school year.  they are then informed that the test will not count.  It 
is difficult at best to motivate students to continue with the course work when they have 
taken the final that does not count and there in no alternative exam for the course.  In the 
future it would make more sense to have the test closer to the end of the year and if they 
take it, problems or not, the score at least is meaningful to their grade.  What use is a test 
that a student already knows ahead of time is not valid?  The writing portion can be given 
early to allow time for scoring, but the multiple choice sections that can be scored 
immediately can be taken during the exam window with everyone else.  The entire process, 
discounting the technical problems, was a total inconvenience to everyone.    

2085. Yes, some students were able. Not all.  We also had tons of students missing, no access to 
add them ourselves and reliant on a company that was in too far over their head to help us 
properly.  We had students NEVER loaded into the system.  The process of adding 
accommodations was extremely time consuming, as they didn’t streamline it so that you 
can add accommodations to every test, it had to be one at a time.  The ticket sorting processs 
wasn’t by homeroom or any usable way, we had to cut and re-sort tickets for every single 
class.  Many more man hours were spent on this test, much more paper wasted, and much 
more frustration than ANY paper/pencil test I’ve given as a testing coordinator in the past 
6 years. 

2086. Yes. I think it is pretty pathetic that we haven’t had a valid online test or valid TVAAS 
scores or school scores due to the pitiful excuse for the testing companies that the State has 
CLEARLY NOT VETTED PROPERLY.  We all spend a significant amount of time 
readying our students, our schools, our technology for the online testing platform and the 
STATE DEPARTMENT OF EDUCATION throws away the hard-earned money of the 
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taxpayers instead of using those funds to help with classroom resources.  THE STATE 
DEPARTMENT OF EDUCATION RECEIVES A FAILING GRADE FOR 
CONTINUING TO SUBJECT OUR SCHOOL DISTRICTS, STUDENTS, PARENTS, 
AND ADMINISTRATORS TO UNFAIR AND INEPT TESTING COMMITTEES.  I 
HAVE NEVER PUBLICLY CRITICIZED THE STATE DEPARTMENT OF 
EDUCATION, BUT SINCE YOU SAID THIS WAS AN ANONYMOUS SURVEY, I 
FEEL FREE TO EXPRESS EXACTLY HOW I FEEL AND I FEEL ALL THE WORKER 
BEES HAVE BEEN ACTIVE GETTING OUR STUDENTS AND SCHOOLS READY 
FOR ONLINE TESTING AND THE STATE FAILS US AGAIN AND AGAIN.  I HAVE 
NO FAITH IN THE TENNESSEE STATE DEPARTMENT OF EDUCATION. 

2087. Total disaster...students who completed tests only to not be able to submit had the 
opportunity to discuss questions with neighbors and change answers before they submit.  
Totally destroyed their enthusiasm with testing with all the issues...  Testing over a three-
week window is a terrible idea for counties that don’t have the resources to do it in a timely 
manner... 

2088. The equation editor on the math test is very difficult to use.  Many students were solving 
the problems correctly and were not able to input the answers. 

2089. It became more of a problem than an accurate measure of data. Some of our freshmen 
English students were not able to submit essays; therefore, they had to go back and rewrite 
their essays at a later date. A few math students had their answers erased, or when they 
tried to submit, it said that they had not answered questions. They then had to redo the 
exam.  Some in other areas, such as history and biology, also received a notice that not all 
of their questions were answered when they had clearly answered every question on the 
test. Students were driven to tears in the process, so it seems like it would be likely that 
when they redid the exam, they could have taken it out of frustration, with good reason, 
and that could negatively impact teachers’ scores.   
This has been an utter fiasco the past 3-4 years. Last year ALL of my spring TNReady 
scores were incorrectly scored. I had three sections of English 2 amounting in over 90 
students with incorrect scores. All improved once the exams were rescored. Many students 
moved levels regarding on track and mastery. It gave me a 1 TVAAS value added score (-
4.66 growth). Finally, in MARCH of this year, my data was accurately updated in TN 
Compass only. On the PUBLIC TVAAS site, it still looks like my data is in the negatives 
for SY2016-2017.  
The teachers and students are doing everything right. The state is who continues to  mess 
this up for everyone. We are a farce in the nation where testing is concerned. Parents and 
students are losing respect and value for the education system as a whole because it is 
literally always something. Some stupid excuse is given and NO ONE ever has to be held 
accountable, except, of course we teachers who come in here and bust our butts daily to 
make sure we properly educate our students and still have negative TVAAS scores from 
the state even though it’s not our fault. It helps students when the EOC scores won’t count 
against them, but then in the future, it becomes a daily battle to get the next round of testers 
to take the exam(s) seriously as more often than not, they don’t count. 
Something needs to be done. Someone, somewhere needs to be held accountable. If I 
messed up this much in my daily job as a teacher, I would have been let go a long time ago.  
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2090. It was awful. Just embarrassing. Incompetence in its highest form. Leadership at the state 
level and execution in implementation of the online platform was disappointing to say the 
very least. I’d get rid of every member of the executive committee and the online test 
vendor, apologize to the students, teachers, schools, districts, and the general public, then 
consider strongly whether or not I even wanted to start over and try again. Pathetic. 

2091. There is no privacy with computer testing because students sit next to each other with 
screen easily seen by the next student. 

2092. The Shelby County School district was ready.  Questar was not. This was not only 
extremely frustrating to teachers but more importantly to the students. 
This entire testing platform should have been rolled out gradually and the bugs should have 
been worked out before scaling up to statewide testing. 
The tests should be of a standard time, preferably 40-45 mins. per session so that high 
school teachers are able to test in their regularly scheduled class periods. Testing disrupted 
our entire school day for three weeks with non-testing students sitting for long periods with 
nothing to do. This is unacceptable. 

2093. This process was not ready to be implemented. Students knew that testing was going poorly 
and it seriously affected their motivation and attention to the tests. The platform was slow 
and unable to handle the volume of input that it was given. Teachers work all year to 
prepare students for these tests, knowing that they will be evaluated based on the results. 
To have the tests malfunction to such a high degree is a waste of time, energy, and stress 
for teachers and students alike. It is unfair and illogical to expect students to perform (and 
care about their performance) when there are so many problems and when tests take so 
long to administer. While time-consuming, paper and pencil tests are far more effective 
and students and teachers can rely on their validity year to year.  

2094. It is too susceptible to technical error. 
2095. This thing was a complete disaster. We had multiple attempts to submit multiple tests fail. 

We had students complete the test, not be able to submit, be told that their progress was 
stored and could be submitted when the program was fixed and ultimately found that whole 
portions of their tests were erased. It destroyed the morale of students, teachers and parents. 
And we know there will be zero accountability on your end for screwing things up so badly. 
I wish I had your salary and could fail so spectacularly at my job yet still keep it.  

2096. TN schools do not have the bandwith capacity or enough updated computers to complete 
testing online in the months of April and May which is right before AP exams and final 
exam testing. 
Go back to the number 2 pencil and paper - ACT uses that and it WORKS! 
Until you have the resources to make online above adequate - it is not going to work. 
Quit wasting taxpayer money when you do not have each school district adequately 
supplied. 
As an educator you would think understanding that not having the resources does not allow 
for full preparation to take place. 
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2097. These issues slowly diminished the student’s faith in the process. How frustrating to put 
for  an hour’s worth of effort and then to find that your work cannot be submitted. The 
students left the testing area feeling worried that they might have to RETAKE the test that 
would not submit. While I know that would not be necessary because the system 
supposedly saved each 3 seconds, the feelings of our students are real and effect them. 

2098. The three weeks that we scheduled to test was much more of a distraction than the old four 
days of testing.  The problems caused more schedule difficulties with testing in the morning 
and afternoon.  We housed kids for long periods of time without access to technology 
because no one could mess with the testing format because of its instability. 

2099. I teach 7th grade social studies and it was exactly THREE WEEKS from the date of the 
first test 7th graders took until their social studies test!  

2100. The unreliability of the test platform gave students the feeling that these wouldn’t count 
for their scores. With the legislature passing a bill at the early stages of testing, many of 
the high school students clicked through answers and didn’t care. I encouraged my students 
to take it seriously since we didn’t know how it would count for them, but many didn’t 
care. 

2101. Even though the test was online, and it’s possible that the scores would have come back 
quicker, to me, I don’t think the students took it as seriously as when they take it on paper 
and pencil. Having the tools in the delivery system is great, but they spend more time 
playing with them than using their time wisely and working on the test.  
There is not enough time in the school day for students to work on typing skills. Therefore, 
I don’t think that it’s right to have multiple questions that require typing answers. The 
students do not know where the keys are to type their answers quickly.  

2102. Problems were experienced in the first 3 days of the testing window. However, the system 
worked as designed and students were later able to complete and submit their tests without 
issue. Though inconvenient at the time, it was expected that trying something new would 
lead to issues. Those issues were resolved, and testing online is MUCH preferred to 
traditional paper and pencil tests. 

2103. I realize that some of the concerns listed below may not be directly related to the above 
question.  However, they ARE related to the testing process that we are experiencing, and 
I felt as though this may be my only opportunity to draw attention to some of the 
inadequacies and concerns. 
The inability to adhere to a schedule creates inadequate results.  When students are going 
back and forth to test then not test then test again, it creates anxiety in their emotions which 
in turn has a negative affect on many students.  Since whether or not that can not be 
determined individually for each student, the results are not valid to be used for teacher 
effect.  Yes, the results may be useful in other ways, but they should not IN ANY WAY be 
part of a teacher’s or a student’s score.  If we, as teachers. are expected to be open to all of 
the environmental factors that affect a student’s learning and differentiate accordingly, then 
the state department should extend the same courtesy to the teachers who teach tested 
classes. 
Since the guidelines for administering and proctoring tests are determined on the building 
level, and since those guidelines may be interpreted differently, the scores can not and 
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should not be ranked or compared in any way.  Unless there is a universal system for the 
testing process, there will always be situations of advantages/disadvantages.   
We were told two years ago that the state would begin releasing old test items in an attempt 
to allow teachers to gain better understanding of how information is presented on the test 
to students.  To my knowledge, this has not happened.  Since we are not allowed to give 
our tests or have access to any knowledge about our subject area, and since there is little to 
no help available on this matter, it is frustrating trying to cover the multitude of ways that 
a particular topic’s questions could be asked.  It is almost as though those in charge do not 
want to see any improvement.   
In speaking with math teachers, there is great concern over the online test as to whether or 
not their students need help with the actual math skills or with knowing how to utilize the 
online program.  Teachers do not know if the student struggled with the math or with 
entering the answer.  Without ever seeing any type of result to differentiate, the teachers 
are having to guess at what to emphasize.  With schedules tight and skills lacking, that 
creates even more frustration with the process.  

2104. Frustration was at an all time high.  Students tried on the first day. Then after the fiasco of 
being unable to access tests, inability to enter answers, and inability to submit test, students 
LITERALLY stopped caring for the rest of the week and the following week.  They were 
openly sharing that the scores will not affect them BUT will still count against us. I was 
doing my best to corral the students in to working hard on these tests, but to no avail.  
Something has to change for the following year.  This is simply not fair. When the system 
failed, they stopped trying. I hope we will not be held accountable. 

2105. Some of the answers were lost when we had to go back and submit because answers would 
not submit at first.  Some students had to re-do their essays, and others lost parts of their 
essays.  The test is stressful enough, but trying to remember what was written originally 
and rewrite it under added stress of lost work made it much more difficult for many 
students.  This format was unnecessarily stressful and frustrating for teachers and students 
alike.  School days were interrupted for much more extended times than anticipated 
because tests were not working and we had to go back to class then return to test and/or 
submit answers.   

2106. This really wasn’t that useful of an assessment for my students. It did not adequately gauge 
any of my students prior learning.  

2107. When students selected their test session, the last question administered on the test 
previously taken using that computer was visible for approximately 15-20 seconds. 

2108. Compared to a nationally vetted and recognized test such as the ACT, for high school 
students, this test is a horrific waste of tax dollars.  The test is not recognized by other 
states, and has limited applicability.  Even the U.S. History test may have Tennessee 
specific questions on it, the result of which is that the score means nothing for a graduate 
who wants to attend an out of state school.  Since the University of Tennessee is an elitist 
state university that is stingy with scholarships, many of our best students have earned 
larger scholarship awards to attend out of state schools (including honors programs).  But, 
if the state wants to continue to use money inappropriately, and generate college graduates 
who have no loyalty to Tennessee, then they should not change a thing. 
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2109. When students aren’t able to log in for whatever the reason, it delays the entire test for 
everyone, so we are sitting around staring at each other until the problem can be fixed.  It 
was wasted time that caused many students even more unnecessary stress and frustration.  
I am not sure some of the tests are going to be valid considering the conditions. 

2110. It’s a mess 
2) Data says testing is at best harmful to student; at worst extreme child abuse. WE ARE 
BETTER THAN THIS!!!! 

2111. The uncertainty about the reliability of the online testing platform caused students to take 
the test less seriously than they have in previous years with paper testing.  

2112. I am giving you what the students say: 
Students know that this test doesn’t have enough impact on there grade for most of them 
to care how they do on it.  We could be in classes learning something.  The math reference 
sheet was worthless.  

2113. This year it was a waste of time and very frustrating to all involved!  
2114. Students were excited about taking their end of the year test before all of the problems 

occurred.  Many children in Memphis do not have confidence in online testing and the 
failure of TNReady testing this year has furthered this assumption.   

2115. not all schools facilities can do online testing; paper tests need be made available 
2116. The problems that occurred caused students to go from one mindset to another when 

testing. This was a heavily stressful experience for all those involved.  
2117. Why take students out of the normal material cycle for testing.  It takes approximately 3 

weeks to compete testing cycle and also AP testing begins.  With the amount of disruptions, 
why not get rid of all testing and just use the ACT as the exit test for students.  Michigan 
does this. 

2118. To answer the above question about students being able to submit their tests, I really don’t 
know. Some had trouble submitting them and some were kicked off and when they got 
back on different answers were showing. As a result, I have no faith that students 
successfully submitted their own answers. Also, I know of one instance in which a student 
took the same test for her 10th English EOC and her 11th English EOC. Who is to say this 
didn’t happen to other students who were taking two English EOCs? How do I know if the 
correct tests were given to 10th and 11th grade English students? I don’t.  
Students want to feel like they are human beings and not just numbers. A majority feel like 
the TDOE links their worth as students and as people to their test scores. They want the 
TDOE and our state’s political leaders to understand and respond to the fact that not all 
types of intelligence can be measured by standardized testing. Most teachers feel exactly 
the same way. For almost ten years, students and teachers have been subjected to a testing 
program that has changed every year with accountability at every level except at the TDOE 
and the Capitol. Many students have shut down and experienced stress and anxiety as a 
result of the demands of a flawed testing system. The recent efforts to alleviate some of 
this stress is not enough. The state of Tennessee has played a dangerous game with its 
children (and teachers) and failed. They know it, teachers know it, and state officials know 
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it but have not corrected the problem. It’s time they start listening and responding to the 
students, parents, and teachers.  
Specific Issues/Concerns: 
Research shows most students prefer and do better with paper testing 
For many students, a desktop computer is obsolete; most use touch screen  
Interruption to all classes that online testing causes 
Testing begins with a full month of instruction remaining for students on block schedules 
Not enough time to learn the material that the tests cover 
The system forces “teaching to the test” ; students want to learn something of worth 
TnReady is not aligned with ACT regardless of what is promoted  
Lack of sufficient prep materials 
Too many subjective test questions 
Teachers should be able to administer their own students’ tests - lack of trust in teachers 
Many students don’t have the typing skills needed for the writing assessments 
Lack of adequate technology for online testing 
Students never get to see which questions they missed / lack of full disclosure  
Lack of full disclosure regarding how teacher scores are calculated 
Lack of “fairness” in the evaluation/scoring of teachers in tested subjects and those in non-
tested subjects 

2119. So far as anyone knows, the tests were later submitted. I personally do not trust that they 
were, even with the pop up verification from the test site. The ONE test that worked 
properly was great. It went smoothly, no issues, and was much easier than handling the 
paper copies. BUT that was the ONE test that went smoothly. It is absolutely ridiculous to 
put this much stress on teachers and students when the company making all of the profits 
is apparently too irresponsible to administer the tests. Of course, if they are too incompetent 
to prevent the hacking of all personal information (including social security numbers), they 
probably are too incompetent to deliver promised results. 

2120. I understand the push to reduce waste (and probably reduce fraud seeing as that is an issue), 
but I think paper tests are easier to deal with. I also wonder why someone would want to 
hack the system in the first place. 

2121. Unclear 
2122. I was fortunate to have any major problems on the days I was testing. But there were several 

other teachers that were having test issues in the building. Some tests had to be redone 
since students answers were eliminated. Some were having log-in problems and I’m sure 
many others that they didn’t tell us.  

2123. We are shaming ourselves. Just stop it. Quietly, let it die.  
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2124. The testing experience was terrible throughout the entire process. The technical issues 
frustrated students and teachers from the very beginning. Students were not able to access 
their test, and had to wait for over an hour to receive directions from the state department, 
were losing connection and not able to submit. These issues happened continuously during 
all of the English and Math subparts.  We had several disruptions to the testing environment 
because of these issues. Students then read from the state that these scores would not affect 
their grades, but were still required to test. There a terrible moral and attitude towards 
testing. It is unfair that teachers will be held accountable for scores that students did not 
take seriously to begin with. We should be testing students with Aspire from 3rd grade 
throughout high school. Students should also be held accountable for ACT scores and have 
a minimum score requirement for graduation. As mentioned before, teachers are held 
accountable for student scores, but the same accountability is not reciprocated to the 
students. 

2125. There is NO reason for the horror that student’s statewide had to endure!!!!  If I ran my 
classroom like this garbage was run I would have already been FIRED!!!  Heads should 
have ALREADY rolled in Nashville at the State DOE.....from McQueen all the way down 
to janitors.  MILLIONS of taxpayer dollars where thrown down a rat hole.  THIS IS 
INEXCUSABLE!!!!!!  And I WILL be voting OUT EVERY Representative and Senator 
responsible for this garbage and asking all my friends and family to do the same.  DRAIN 
THE EDUCATION SWAMP IN NASHVILLE!!!!!!!!!!! 

2126. It’s not very effective. The students do not take it very seriously already, and then the 
technical difficulties often cause them to shut down and become frustrated. The fact that 
these tests are often tied to teacher pay and tenure is a travesty considering how awfully 
buggy the testing platform is. Students were frequently kicked out of the test and many had 
to deal with overwhelming technical difficulties just to start the test. This is not an effective 
and inexpensive way to test student growth! 

2127. Live and learn.  If we don’t try, we won’t move ahead.  I want to continue moving towards 
successful online testing.  It was a big mistake for the legislative bodies to intervene so 
quickly and publicly.  The media reports of the test “not counting” were very misleading 
for everyone and the assumptions became quite problematic for teachers as many students’ 
and parents’ attitudes toward testing became dismissive.  I worked very hard all year, but 
I am concerned about the level of seriousness some of my students had because of the 
media reports and how that will affect their scores.   

2128. it takes up far too much class time--this was a three week process!!!!!  three weeks!!!!! 
why can’t we simply go to an ACT  style test that is 3 hours one day and done.  these sub 
parts and multi day tests are absolute insane--you are literally sapping the joy out of 
teaching and learning by requiring such a cumbersome process.  Good heavens this almost 
feels like a  bad episode of candid camera, where it is all some really lousy joke. 

2129. The configurations of computer labs are often unsuitable for testing purposes.  Students are 
frequently sitting too close to their neighbors, which encourages cheating and bad behavior.  
We have tried online testing twice, and it has been a miserable failure both times.  Students 
don’t seem to take the online tests as seriously as the paper and pencil tests.  Also, because 
of computer availability, they often have to be tested in much larger groups.  We are told 
that scoring can be done almost instantly with online tests, but we have been finished since 
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April 30, and we haven’t seen a score yet.  I know that much statistical analysis is 
supposedly done with scores, but that can be done after the students are told how many 
questions they answered correctly.  We do far too much testing and place far too much 
emphasis on the results of one test, but if we must test, perhaps we should go back to pencil 
and paper -- a format familiar to students and one impacted less by technical glitches. 

2130. The entire process of TNReady testing is disheartening for students and teachers alike. The 
students do not trust or respect the process of TNReady testing, and therefore, in my 
experience, do not take the tests seriously or put forth their maximum abilities and effort 
when taking the tests. Because for multiple years now, there have been errors and mistakes 
in the testing process, many students say something to the effect of “the test scores never 
count so we don’t try on them because [the state] always mess everything up”. This year 
the students in my district knew well before they took their tests that legislature had been 
passed ensuring that the tests scores would not count for students; therefore, from a proctor 
perspective many students appeared to put forth little effort during the testing process, 
especially on the last subpart for each test and the last day of testing. However, there has 
been much dissension as to whether the scores will count for teachers with many articles 
claiming there was a loophole in the wording of the legislature that allowed the test scores 
to count for teachers even though they do not count for students. This dissension has lead 
to a lack of trust between the teachers and the state because teachers feel disrespected and 
underrepresented. If the students know the scores do not count, they should not count for 
teachers either because students are knowingly not performing to their maximum potential. 
Additionally, the scores should not count for teachers because of all the errors in the tests 
such as lack of on time submissions and many lapses and late starts for certain students due 
to testing platform errors which interrupted many students trains of thought and caused 
much stress and anxiety which research has clearly shown causes a decrease in test scores. 
Overall, there is simply a lack of trust in the Tennessee Department of Education and their 
ability to accurately assess student learning in a timely and efficient manner.  

2131. If the online system were to work consistently and students and teachers had ample access 
to practice with it, then I believe that it could be of value; however, that was not the case. 
Students at my school started taking the EOC and quickly realized that they were not going 
to be able to successfully complete the exams: not due to their inability to understand the 
concepts, but due to the failure of the system. After writing an entire essay, students were 
not able to submit their responses. Some students were so worried that they were going to 
have to completely rewrite the essay that they spent the last 15 minutes of their testing time 
writing an outline so that they could replicate their essays instead of going through and 
revising what they already had. Our students were quickly disappointed and disenchanted 
by the online testing system.  
As testing went on, and there were more errors, our students quickly gave up trying at all. 
By the end of testing, students were simply clicking through answers. A large part of this 
was due to the media and the state’s inability to handle the issues internally. With the news 
saying that TNReady wouldn’t count, students had no motivation to actually try on the 
assessments. Whereas I do believe that due to the hectic testing environment created by the 
lack of trust in the testing system scores should be considered invalid measures of student 
achievement and growth, and therefore not used in evaluations, this information should 
have been discussed and publically announced after all testing had finished.  My 
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assessment was one of the last ones administered at my school. By the time my students 
sat for the EOC, most of them were exhausted from testing and had the mindset that the 
test was useless. Due to this, the scores cannot be valid at all.  
On the teacher side, what should have been a pretty easy two weeks preparing for the EOC 
and then testing turned into the most stressful time at the school. Due to the testing system 
failing multiple times, our testing schedule was shifted every day. Students didn’t know 
where they were supposed to be for testing and teachers didn’t know who they were going 
to be missing from class due to a test. My well planned out review unit went out the window 
as soon as dates started being shifted. How can you plan for a test when you have no idea 
when it will be administered?  
The scores are not counting for the students grades. They should not count towards teacher 
evaluation. They are also not counting toward evaluation and allocation of resources to 
schools. An entire month was wasted. This time could have been used to teach new 
material. Students could have engaged in a meaningful PBL unit. Units that were cut short 
in order to allow review time for the EOC could have been extended to allow for the 
maximum level of student understanding.  Overall this was a failure that resulted in 
unnecessary stress and frustration for all parties.  
Current tested students have now experienced multiple years of failures in the testing 
system. The culture in schools is the TNReady/TCAP/EOC is useless and will end of 
failing. Until we can revert back to a system where there is trust that our students can and 
will test and that the results will be back by the end of the school year, testing in schools is 
futile. Sitting through endless hours of testing is exhausting. Being told that the endless 
hours of testing is for nothing is torture. If we are to keep administering standardized tests 
across the state, we need to find a system that we can trust.  

2132. The students were very frustrated at not being able to immediately submit and after 30 
minutes they finally wee able to. The glitching from being on line to off line also caused 
the students to be frustrated, not knowing if they were going to have to redo what they had 
done. 

2133. It was chaotic, haphazard and disorganized. The paper and pencil venue would be more 
effective in actually testing the academics---online venue test scores reflect more than 
academics which can negatively impact the academic scores. In other words are we really 
testing academics????????????????? 
In addition, it would be much more cost effective, efficient and utilize classroom time 
better-------------in other words a whole lot of classroom time was wasted with the online 
venue----we’re talking weeks!!!!!!!!!!!!!!!!!!!!!!! 

2134. The Questar system was a total failure. It took us 7 days to complete the US History test 
because the Questar System kept failing. Students lost morale and became uninterested in 
doing well on the exams.  

2135. The problems with testing meant a disruption in the schedule. Many students did not know 
when they were going to test.  It was very difficult for administrators to set a definitive 
schedule when there were numerous disruptions. 

2136. It seems like this  could be a very good system. We just need to stick with it to workout the 
kinks and not be so quick to discard it. We can make it better every year. 
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2137. Testing was postponed in my school several times due to Questar outtages, resulting in 
stretching the testing dates from two weeks without instruction to THREE weeks without 
instruction.  Our Advanced Placement testing began the very next week (31 A.P. tests are 
given in our school over a two week period).  The result is losing most of FIVE WEEKS 
out of NINE during the last quarter of the school year.  This is egregious, especially given 
the number of times students are asked to take online practice tests during the year (three 
testing periods that last two day each time). 
All teachers understand the importance of data. but all experienced teachers understand the 
limitations of testing data alone.  Why are these tests so long, taking up a planned two 
weeks of instruction?  For evaluation purposes, why not also use data related to the number 
of our students who complete a college dress, or a higher degree, or who make a 30 or 
above on the ACT, or who are Nation Merit Finalists or Presidential Scholars?  For 
formative date, why not focus on providing teachers with the results of LAST YEAR’s 
EOC to their current teacher in the same subject area in the fall?   

2138. How come you (The Dept. of Education) did not use this year as a trial run to see what 
works and what does not? Instead you roll out the test state-wide and it was a disaster  

2139. One of the issues in our lab was when automatic update notifications occurred on the 
computer it automatically logged the student out with the warning “switching applications 
caused you to be logged out” or something similar.   

2140. Why do we continue using companies that we don’t have adequate data for?   
Why do we continue testing even after the state  has realized that the scores will not 
represent what students have learned throughout the year?   
Why do we test a month before the end of school? 
How are new teachers expected to get an accurate TVAAS score when our scores are going 
to be based on a malfunctioning test system? 

2141. Confusing administrator scripts for instructions to students.  “You may begin test now” 
before “Sample Questions” -- students considered their time allowed to include the sample 
questions, as well as actual test questions. 
No allowance for students to highlight SPECIFIC portions of charts, artwork, etc. which 
made highlighter tool ineffective.   
Anxiety about whether test would count toward percentage of grade; and then, after 
announcement that it would NOT hurt, but could improve grade, quite a few students 
disregarded the whole testing process, thinking it was just a big waste of time! 
Frustration about logging in, submitting, and using tools. 

2142. Being able to “successfully submit” their exams does not translate into meaning they “were 
accurately and successfully measured by TN Ready exams.” Often students were unable to 
submit the exam and when they returned to it found all their answers had been undone or 
that their written responses were now incomplete. Submitted exams that have a history of 
glitches and inaccuracies CANNOT POSSIBLY be considered an accurate reflection of 
what these students can do. Surely any sane, rational professional can understand that. 
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If I were to have a track record of this many years failing to accurately assess my students-
-if I were to be this notorious for screwing up my students’ exams, for messing with their 
submitted answers, for disturbing the standardized testing process--I would be crucified by 
angry parents and by the authorities of the testing process. But the Commissioner of 
Education refuses to admit culpability, refuses to take personal responsibility for the 
sinking of this ship of exams, and still she keeps her job. Nothing changes. We teachers 
will still be put under pressure for making kids ready for ridiculous weeks of exams, always 
with veiled consequences of losing our jobs or being penalized as a 1- or a 2-level teacher. 
Our students will still be made to jump ludicrous hoops that have no real bearing upon their 
outcome as successful adults, as if these exams truly had anything to do with being 
competitive upon a world stage--as if any career or college CARED what you made on 
your EOC scores in whatever grade. And there will be no consequences for the leadership 
of the DoEd. Lady Macbeth will still keep her crown, throwing under the bus anyone else 
that can be sacrificed. 
The previous commissioner of education was fired for much less. 
The testing process was a tragic farce, a scam fleecing the taxpayers, a trainwreck. We look 
like fools because of this. We need major changes to our fundamental approach to 
education, and we need major changes in our leadership. 

2143. The glitches caused a lack of confidence in the testing procedure for the students. 
2144. It is confusing to students.  Our students love to do computer based learning.  This age 

group loves being on computers.  However, they hated online testing.  In math and science 
the students have diagrams and pictures to use in answering questions.  They have had 
paper with these diagrams all year and have learned strategies on labeling and writing on 
science diagrams or math area pictures to aid them in working the problems.  Students are 
complaining about not being able to label these figures to help them correctly work 
problems.  They have asked why they can’t take the test with paper and pencil.  When 
students this age would rather use paper and pencil instead of computers, something is 
WRONG. 
The computerized testing process is also WAY too long.  With paper and pencil tests, we 
could be finished in a week.  Taking 2 to 3 weeks to get through all of the tests is ridiculous!  
Elementary & middle school students have a very short attention span.  Data from the last 
subjects tested can’t be 100% valid.  Many students are done by that time and have quit.  
There are students who will give their total attention to every test, but there are many who 
will not.  They are tired of testing and bored with the process at that point.  It is wrong to 
use this process to evaluate teachers who have worked hard all year long to teach students.  
It is wrong to use this exhausting process to evaluate students as well. 

2145. The online testing process would be great if it could be proven to work correctly. This is 
not the first year there have been problems and it has been through multiple vendors that 
problems have occurred. I personally feel that this testing is a waste of the educational 
process because of the time it takes up from students learning in the classroom, 3 days of 
testing my subject area plus the window is 3-4 weeks before end of school which gives the 
students the idea that we are done since testing is done. 
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2146. We had to label each computer with the students name and store each computer and later 
on in the day redistribute the computers and have the students retry to submit their test. 
Also the fact that the test did not count being made public gave some of the students the 
opportunity to not put forth any effort on a test that had no impact on their grade. Many of 
the students I proctored were done within a few minutes, clicking guesses without even 
reading the questions. Other teachers said the same occurred with their proctored tests as 
well. Our school did not allow the proctor and the teacher of the class to be the same person.  

2147. The entire process of TNReady was very frustrating not only to teachers, but to proctors 
and specifically the students required to take the exam. I had students who wrote essays 
that were completely lost, requiring them to rewrite the essay. While perhaps this would 
be an advantage for some students-- being able to see the prompt more than once 1) it 
completely invalidates the confidentiality of the exam regarding multiple choice questions 
and 2) the majority of students at my school suffer from very low testing stamina. The 
students felt they were failed by the system, leading to a massive decrease in their morale 
and motivation. As a teacher of a TNReady tested subject, I was immensely frustrated with 
the process. All the hard work that my students put in throughout the semester seemed to 
be for nothing. It was immensely stressful. I do not know how any of this data can be useful 
considering the kind of conditions that the students were testing under. 

2148. As a veteran math teacher, I don’t believe testing math on the computer is a true reflection 
of what the students know.  Many times the students have to copy the problem from the 
computer to work it out. This increases the probability of making a mistake. Students are 
accustomed to working math problems on paper. Even though we practiced with CAB, 
students often would just answer on the computer without taking the time to work the 
problem out. In my experience when testing with pencil and paper, they were more likely 
to take the time to complete the work.  

2149. The Process of logging in and completing the TNReady, not able to submit and having to 
return to the same computer to to submit the test at a later date 

2150. The students that were not pulled out and were actually in my room during testing had no 
difficulties at all. I absolutely loved taking the test online, it is WAY better than the 
paper/pencil version. However, I do wish the testing platform was able to time the students 
instead of teachers having to keep time for them. Also, the proctor scripts did not match all 
of the steps students needed to take and some of the time limits were off by 5 minutes in 
the instructions. My biggest concern are the sample questions. It is pointless for students 
to do a sample question unless they know the right answer. At least give the proctors the 
sample question in the script to explain to students what is being asked and give the proctors 
the answer so we can we review it with the students. Other than those minor things, the 
testing went flawless in my classroom. I hope we continue to have online testing every 
year!!! 

2151. The testing system is greatly flawed and continues to not work properly (TN NOT 
Ready!!!)  Time and again, the system has not worked properly and everybody places 
blame on some other area.  The accusation that the system was hacked in 2018 was the best 
excuse yet.  If there had been a breach, why wasn’t the TBI involved in an investigation.  
We wasted three weeks to take tests that only frustrated and failed.  The amount of tests 
are unwarranted as well; four ELA, three math, two science and social studies are 
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excessive.  I could have used the three weeks more effectively in my classroom instruction.  
Students have complained the tests were poorly written, grammatically incorrect, etc.  The 
State Department of Education and the lawmakers have no idea what they are doing and 
continue to destroy the education system in Tennessee.  We rooked ourselves over 
accepting the Race to the Top money and have not seen any benefit from it.  Teachers are 
the only ones who are being held accountable in any of the tests.  As a science teacher, I 
do not think it is right to only use the teacher variable in accountability.  Students and 
parents should be held more responsible but they are not.  I have taught all year but have 
many students who do not care about education and know they are not going to be held 
accountable for the results; however, teachers are threatened with the scores of the tests.  
When are we going to stop blaming teachers for all of the problems?  These testing failures 
were not the fault of the teachers but we would loose our jobs if it were.  Why do those in 
Nashville still have a job after this failure and debacle???? 

2152. Just the delay in testing caused several student to question if the right answers they 
submitted were actually submitted because the test didn’t appear to submit even after they 
were shown that it was.  The proctor in some cases had to input their proctor code to prove 
to the students their actual answers were still in the system. 

2153. Student morale was terrible because of all the problems.  I know they did not do well on 
this test. 

2154. I would like you to know that it was an awful experience for the teachers and students.  If 
a teacher had left the room (for hours)  and return to testing it would probably have been 
counted as illegal.  However, that what our students had to do.  They couldn’t test for hours 
due to problems with the test, then they had to come back and start testing hours later.  This 
was unfair to all involved.  GET RID OF TN READY!!!!  

2155. As educators, we prepare our students for many things - our goal is to give them tools to 
become productive, thoughtful, curious members of society. One thing we have to prepare 
them for, as well, is state testing. The best thing I can say about the TNReady tests this 
year is that it taught our students to have patience and stamina, as the taxing nature of the 
catastrophe was exhausting. I have never seen a testing situation that was so incredibly 
unfair to our children. Some students couldn’t log in at all, some could log in (and see 
prompts) but not type, some wrote responses and could not submit. The purpose of a 
standardized test is that the testing environment is consistent across the state; that was 
absolutely not the case here. What about the students taking a writing portion of the test, 
supposedly for 85 minutes, but they saw the prompt one day and then got to actually write 
the following day? How can that data be compared to the student who truly only received 
85 minutes?  
Additionally, the audacity of the TNDOE in, first off, not being *ready* and, then, feeding 
the public shallow excuses as to why the test was not ready, is appalling and insulting. We 
spend so much time in our classrooms, preparing the students for state testing; at this point 
they are jaded and frustrated, and I do not blame them.  

2156. I believe that this year’s tests should be invalid because too many issues happened with 
both the login and the ability to submit. With the login, the issue was one in which students 
were prepared to take the test and the delays and frustration made them want to just get the 
testing over instead of doing their absolute best. The inability to submit meant some 
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students who had already seen the test but lost information could have had a chance to 
revisit questions which should invalidate tests. 
I want to stress that this was not an issue in my classroom. I had students who test had not 
submitted who immediately submitted when the test came back up but just because I saw 
it doesn’t mean every teacher who went through this issue saw it or didn’t allow students 
to revisit answers.  

2157. Our testing process was severely delayed by the problems with logging into the system and 
submitting the test. It took some students more time to submit their tests than it did to 
complete the actual questions! This turned the whole process into a joke for students, which 
I’m sure affected the effort they put into these tests.  

2158. It’s amazing that a company that is employed by several states to administer online tests 
can be as incompetent as what we experienced. They were paid for a service and failed 
miserably. In any other area we would be asking for a refund for lack of ability to 
competently perform the service. 

2159. It is very difficult for buildings to create a testing schedule for students to take an online 
test. When the testing platform does not perform adequately, the causes testing schedules 
to change. High stakes testing can be stressful for many students. The unnecessary stress 
of programs not working as anticipated can be avoided. 
Many of our students were dropped from testing rosters after each update. Those students 
had to be manually added back into the system. This caused many unnecessary hours of 
work for the testing coordinator to make sure each student was on the correct testing roster. 
It is understandable that the essay portions of the exams be taken online. Due to student 
handwriting etc... Require that portion only to be taken online. Allow the multiple choice 
portions to be taken paper/pencil format. 

2160. The entire testing application is a joke. It is an embarrassment to educators. I could continue 
about my dissatisfaction, but it’s really not worth my time. 

2161. Although some students we able to submit their test later, they lost whole portions of their 
written assessments. The test administrators submitting their test on their behalf, at a later 
time, were completely clueless to the fact that students had entire paragraphs missing from 
their essays. We were only made aware of this issue when a handful of students refused to 
not submit their own test. Also, the testing time is inadequate. We have 90 minutes to 
administer a 90 minute test. This time frame includes getting the computers out, assigning 
tickets, reading instructions, and then handling the connectivity issues. It is foolish to 
assume that high school students utilized all the time they actually needed. Instead, it is 
highly probable they watched the clock and rushed through the test towards the end, so as 
to not have to  continue testing for longer than what was required. Lastly, once the state 
announced that tests were no longer going to be tied to student grades, we lost all chances 
of retaining any valid and accurate data.  

2162. The on-line testing is very frustrating to both teachers and students.  Many students lost 
their essay and had to re-write the essay.  At that point, the students were overwhelmed 
and did not give their best effort.  For students, the testing has become a joke.  They do not 
try due to the lack of confidence is the testing system. 



Page 599 of 1701 
 

2163. Online testing is a great idea and I would love to see it become a staple in testing for many 
reasons. However, it is obvious the company administering the tests is not capable of 
handling large amounts of information and needs to be replaced. Students could not get 
into any type of testing rhythm due to the constant disruptions by other students 
experiencing problems. By the end of testing, no one seemed to care anymore because there 
were so many hiccups along the way. Testing by regions should be something to consider 
on the state level as this may alleviate some of the strain on the servers. The only time the 
tests seemed to go smoothly is for the people who were testing after 11:00 because most 
of the schools were finished trying by that time.   

2164. Overall the process of testing was easier than paper tests. There were no materials to keep 
up with and mail back for grading. The biggest issue that impacted our facility was inability 
to access servers for testing and grading. As a private school we were able to test in the late 
after noon when public schools had dismissed. This freed up the servers and we had very 
few if any problems once we discovered the secret of server availability. 
I think, regardless of other complaints, this process would have been excellent if Questar 
had foreseen the numbers of students that would be required to test. The fact of the matter 
is that the servers were overloaded, which in turn created the mass problems. 

2165. Why was this testing process not done in a pilot version so that it wasn’t such a stressful 
and frustrating experience?  Some of the students were crying.  They were convinced that 
they were going to fail the class because your testing platform failed.  Teachers wasted 
weeks of instructional time to review for this ridiculous test.  I cannot believe that millions 
of dollars were wasted in the implementation of this failure.  This is the third year of this.  
Why is it so difficult to get it right?  Why put students, teachers, and administrators through 
this?  Since these scores haven’t counted as a grade for them for so long, how do you expect 
them to take testing seriously?  This will only hurt the educators’ scores.  I really think that 
all of this testing is unnecessary.  It is a waste of money (developing testing, creating jobs 
that are really not needed). 

2166. A few computers took a lot longer to log into the program which delayed the start time of 
taking the exam.  

2167. To be hones I am unsure if my students took the wrong test because I am not allowed to 
look to know if they are taking the right test.  I do not have the capability to know if the 
questions are aligned or if there are any mistakes in the questioning process of the 
assessment due to not being able to see any portion of the test.  There is absolutely NO 
transparency from the State Department.   

2168. There are many things I would like to express about the TNReady online testing platform. 
I witnessed the frustrations of my students, my fellow teachers, and myself as a teacher and 
parent.  
My students experienced added stress for many reasons, despite my efforts to encourage 
them. When they could not log in, when they were kicked out, when they could not submit, 
when they went offline, when they could not navigate passed the next question, when they 
had to report to five different testing sessions to complete three test sessions, I wanted 
someone to know this was just WRONG. These students have worked all year to learn and 
grow. When the time came for them to show the State what they had learned, they couldn’t. 
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It wasn’t because they weren’t prepared. It wasn’t because they didn’t want to. It wasn’t 
because the teachers or school system weren’t prepared. It was because the State had failed 
them with a flawed testing format. They were worried that their grades would suffer for 
something they had no control over.  As teachers, we felt all these frustrations for our 
students. We continued to encourage them to do the best they could under the 
circumstances. I have tried to teach my students that life doesn’t always go as planned, so 
we adapt and move forward. During testing, we did just that, but that was not enough. I 
administered tests for thirteen consecutive school days. My students missed instructional 
time from me and other teachers for thirteen consecutive school days. That time that could 
have been spent on learning can never be regained. There is no way that what my students 
endured could produce valid test results. I know this because my knowledge of testing 
validity and reliability I gained while in college in my educational psychology course 
which focused on those two topics. When students have to exit a testing session for three 
hours and return to find their work completely or partially lost, that is wrong. Some tried 
to recreate what they written before or submitted only what had been saved. This 
completely invalidates that test session. I felt like I was lying to my students every day that 
I was testing them on this platform.  
As a parent, I listened to my child express her frustrations. Some students could log in, 
while others could not. Some students could submit their tests, while others could not. Her 
grade was going to be affected by this test that wouldn’t work. Her GPA could suffer when 
she is depending on that to help her get into the nursing program she wants to enter. I didn’t 
have answers for her. I couldn’t do anything to make this better. She wants to know “Why 
can’t the State just leave us alone?”  
As a parent, I want to know the same thing. As a teacher, I know someone somewhere has 
to have some type of measure to see that schools are preparing students. As a professional 
of 23 years experience, I know there’s a better way. Students see value in taking the ACT. 
They can earn scholarships based on their performance. It is a measure of college and career 
readiness with decades of reliability and validity. It is time and cost effective for schools. 
The EXPLORE test could be administered in middle schools and the ACT for high schools 
yearly. Please consider another option. I know the money spent of TNReady cannot be 
recouped, but why waste more trying to reinvent the wheel? 

2169. the whole process was awful. Please go back to paper tests - three plus weeks of testing is 
not worth  the hassle - Look to Finland for your answers 

2170. It was a hassle. We didn’t have the network capability for all of the students to log on at 
once and we wasted an hour and a half waiting for them to be able to log in. Then we had 
to adjust the schedule that they so carefully made because it didn’t work. The rest of us 
non-tested teachers are affected because they take our kids out for testing and we are still 
having normal class. Not being able to get online changed the whole schedule and process.  

2171. Get a clue! If you honestly expect us to test online, give us some of the big bucks to have 
the technology available to us. Teachers need to be able to take students to the lab daily so 
they are used to working on the computer.  Stop paying testing companies an ungodly 
amount of money to offer worthless tests.  If you are so concerned with what is being 
taught, how about showing up in a classroom? Now there is a novel idea!  Test my students 
on their ability to have full stomachs when they get to school. Test to see how many 
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students got 8 hours of sleep the night before or how many had the police show up at their 
houses. See how many have parents who actually care about school and homework. See 
how many students come to school with the materials they need to learn. THESE are the 
things that matter. Until we meet our students’ basic needs of food, shelter, and love, the 
rest of this mess is worthless.  Stop throwing money at the problem, and do something 
tangible to help us teach our students! 

2172. I spent 6 days of giving up my planing time to proctor test. Students would finish a 90 min 
test in 10 min. Students do not take these test seriously yet it impacts the teachers evaluation 
scores. A teacher can be great but her /his student can chose to not take the test seriously 
and it harms no but the teacher. This is not a fair assessment of a students ability, or a 
teachers ability.  

2173. Students were incredibly stressed out about the testing. They did not know whether to 
believe the information about the test counting for them or not. Those that did believe it 
and were not motivated, did not put any effort into success on the test at all despite what 
they might have had the ability to accomplish. Teachers were stressed because of the time 
constraints of the school day, trying to get students logged on and taking the test with 
enough time available in the allotted slot. In order to give these tests  with the available 
computers, the entire test window is devoted to testing at our school. This means adjusted 
schedules (some classes not meeting) and no internet use for any classes for the entire 3 
weeks. After being encouraged to include technology in our teaching strategies, this puts a 
big damper on class instruction. Also, when students come to your room after participating 
in a test it is a responsible educator who responds to these students needs and does not 
include instruction that would be detrimental to them (ie. more tests, sitting still for another 
long period, etc). 
Our school is on block scheduling meaning we teach a whole year’s class in a semester. 
This means this imposition on our schedule and use of resources happens for 6 weeks out 
of the 36 in the school year. That is 17% of the school year devoted to testing disruption. 
Of course, you have to add to this the days we lose to ACT demographics and taking. There 
are way too many days of tests in the language Arts and Math classes at the high school 
level. Also, testing is over now and I have three weeks of school (meaning I only had 15 
to teach all the standards). I have no problem continuing to teach important content to my 
students but it would have really been nice if they could have done it before you asked 
them if they knew it. 
Finally, students do not feel ownership of these tests. For the third year they have not been 
a part of the student’s grade. They have no motivation to do well or even try unless the 
teacher/school begs and cajoles them. I have many wonderful students who tried their very 
best but if one student really dislikes me, they know that making a low grade is a way to 
impact my life in a negative way. 

2174. The tests were delayed twice in my system, which destroyed what little confidence the 
students had in the tests. The lack of communication during, and responsibility after the 
fiasco of the tests not working was embarrassing. How can I as a teacher expect my students 
to take the tests seriously, when the state and Questar does not. 
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2175. The above question is based on those who were not able to submit the first time or had to 
leave and perhaps the test did submit later.  However, overall, I can not say conclusively 
that all tests were successfully submitted. 

2176. Students cannot be expected to put forth their best effort when faced with so many 
technological glitches. Students who try their best on assessments were thrown off track 
by the tech problems. Students who have low motivation to begin with completely gave up 
after experiencing numerous problems with the platform. Teachers were not given quality 
resources to use to prepare students for the test. The CAB assessments were full of mistakes 
and completely unusable for content.  

2177. Testing on the computer is technically difficult for many students, bringing in another 
challenge for many besides the material they are being tested on.  Computer testing 
disallows students to easily use the slash-trash, rewrite in own words, and other test taking 
skills that we spent oodles of time (translating to money) teaching them.  The test becomes 
about decoding the questions visually and most students admit they just guess C when the 
question looks overwhelming.  Students are not able to adequately show what they learned.   

2178. The system crashed often, meaning many of them lost their information and many were 
not able to even take the tests at the correct time or with their classes, increasing stress 
levels and therefore possibly further diminishing scores.  Overall, it was a miserable 
experience for all associated without the possibility of offering valid data on student 
achievement.   

2179. Some students had to re-take up to half of the test.  One student had to re-take half of the 
test twice. 

2180. If there are problems in the future please don’t announce that the scores won’t count till 
the testing window are closed.  Extremely hard to have students take it seriously when they 
are saying it doesn’t matter anyway. 

2181. Even though students were able to jump back into their test and have their previous work 
saved, their morale and work effort deteriorated rapidly each time they had to suspend and 
continue a test. I watched the majority of my students spend less than 10 minutes 
completing their test on the second day. It was also extremely frustrating having the testing 
schedule extended and losing instructional time in class. I think we were ready for online 
testing being 1:1 this year, but until we are confident we can be supported by a online 
platform and network, we need to avoid the headache of online testing.  
I would also like to voice that many of my students voiced the prefer to take the ELA test 
on paper. It is easier to read and annotate a text on paper. I know the platform offered a 
note feature for students, but any notes they made could not be viewed once students moved 
on to a new question. I also understand students were allowed to have scrap paper to take 
any needed notes, but they would prefer to write on the text itself like they were trained to 
do in class.  

2182. It is my opinion that testing, in general, has gotten out of control.  An example: one student 
I know took 10 TN Ready tests for three classes... At some point we must realize that we 
are not truthfully measuring the competency and readiness of our students.  Instead, we 
have become data miners for the the sake of finding data.  Students are spending hours 
testing, and hundreds of hours preparing for a test.  Teachers are not trusted to give their 
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own tests, and are treated as if they are cheating.  We test so much that the results are 
tainted because the students reach the point where they simply do not care.  In one instance, 
a student in a class that I proctored finished an English test in less than 3 minutes.  He 
stated, “I am sick of testing.”  I understand the need to have some form of measurable to 
compare students, but we need to simplify and reduce the testing.  It is extremely difficult 
to prepare a student for the US History test.  Unlike math or science, a lot of the questions 
on the history test may be skewed to one political viewpoint or another.  The student may 
know about the event, but get the question wrong because of the political viewpoint of the 
writer was different than that of the teacher.  How do we predict what a student will score 
on a state history exam?  We do so based on some test the learner took in 3rd and 8th grade.  
I cannot rationalize how we can project how a student will do on a test 8 years in the future 
that has not even been created yet.  Math, Science X marks the spot and is predictable, for 
history X moves depending upon who is teaching it.  We no longer test on facts, figures, 
dates, or times; instead we test on concepts.  The history test is not fair.  In the name of 
relevance and rigor we have produced History tests that are absolutely useless. 

2183. The testing mishaps that happened at the start seemed to happen to the same students each 
time, this caused many students to feel that there was no way that the test would work for 
them.  Most of the problems happened while they were taking English tests, this delayed 
the process out several days more than was needed for them.  With the length of the test, 
most of the students I observed felt that the essays were too in depth toward the end of the 
testing time each time.  I also worked with students who need text-to-speech this being 
taken away from them would have greatly compromised their access to the test in a reliable 
manner. 

2184. This entire testing process is ridiculous. These tests are being held against teachers more 
than anyone, including the students. Yet, we can’t even depend on the testing platform that 
we are forced to use even works properly. Teachers and students are the ones who suffer 
from these failures, yet who is being held responsible? It sounds as if there was a list of 
convenient ready-made excuses for the system failing. As an educator I am being held 
responsible for whether or not a teenager has decided to care that day. The fact that 
education has become nothing more than teaching to a test is extremely sad in my opinion. 
It is my job to educate my students and I am convinced that I would be much more effective 
if I could teach them for the sake of learning instead of  teaching them to pass a test. The 
idea of differentiation is preached in education constantly and the need to meet the needs 
of diverse students, yet every single one of my diverse students is being given identical 
tests. I couldn’t imagine what might happen if teachers were trusted that they were doing 
their jobs. I love my students and would teach them because that is what is asked of me 
and what I have devoted my life to doing.  

2185. It’s terrible. Every day we tested there was some sort of issue it felt like. What made it even 
worse was students knowing how awful the testing was and they caught wind of the 
legislature pretty much saying this years tests wouldn’t count against students or teachers. 
Therefore, they didn’t try. Which made the situation even more disastrous.  

2186. Considering we should be using our CLASS time wisely, how can one justify over 3 weeks 
of testing? Please, I beg you, VISIT the schools for several days, come in and see what 
pressures are put on teachers, students, the discipline that disrupts the classroom 
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environment, the changes in scheduling that throw students completely off the wall, and 
understand that while things sound good in theory, they may not function well in practice!  

2187. The students were so frustrated after not being able to start testing, starting and having 
submission issues, yanked around trying to make things work, they literally GAVE UP. As 
I monitored testing, there were numerous students that submitted and logged out of a test 
in 7, 12, 14 minutes... there is NO way they could have READ 20+ questions in that little 
amount of time. However, the State views this as MY worth and effectiveness??? That is 
asinine. Teachers cannot control the students effort ability, and there are so many factors 
at play. If they want to click, click, click and submit...How can this be a VALID indication 
of teacher’s effectiveness? It is NOT. My students were supposed to test in the afternoon 
of day 1. We did not set foot in a computer lab until day 5 after numerous issues with the 
system. They were already fed up and frustrated with the whole testing situation.  
One student in my class, who moved here from Colorado, stated they have been online 
testing for several years. There are laptops in the classroom, they logged on to test and 
submitted. There were no issues of rotating around trying to accommodate 1000+ kids into 
6 computer labs...not to mention the individual groups. If other states have it figured 
out...why are we playing with our students and desensitizing them to testing??? Why would 
we not look in to valid, productive, working programs from other states?  We have 
programs currently that work all the time. USA Test Prep, Study Island, Moby Max, etc. 
ALL of these produce reports, and students can be logged in across the building as we use 
these when we are in computer labs. What is the problem with Nextera and how long will 
we continue to deal with its faults?  
Student responses:  “The worst experience ever. It took too long and kept glitching.”  “They 
should have been more prepared and were not. When someone breached the security 
system, it set us back several days and not assured our information was compromised. We, 
as students, should not have to suffer for those mistakes.”  “The program itself...no 
backspacing, really? How is this real life? We use Word all the time and now are expected 
to type like professionals and have issues even with backspace? Why? Why won’t they let 
us do it on paper? Wouldn’t we be finished by now?”  “The whole test was trivial. it took 
way to long to log in, frustrated getting kicked off.”  “Too much time taken for it. We 
needed to be back to regular schedule because kids were acting ridiculous. They did not 
even care about the test.”  
Students were increasingly frustrated as they were kicked off, lost their train of thought, 
got aggravated just sitting and waiting for it to work.  
This was very stressful for all involved. It is unnecessary pressure, and these inaccurate 
scores will still be used as a report that will further devalue teachers and education in 
general. It is a shame how devalued education is!  

2188. The online process worked fine during fall testing.  It was a complete failure in the spring 
testing.  Though every excuse was made by those in charge it simply boils down to the fact 
that they were not ready, for 3 years in a row, to handle the volume of spring testing.  In 
the spring all students are taking it.  In the fall it is just block schedule students.  Tn-not-
Ready has been a huge let down.  Once the students see all the issues then they are more 
worried about technical issues and don’t perform as well.  They also don’t take it seriously.  
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It the system is a joke, and those in charge just make excuses, its hard to get all of them to 
take it seriously.  Who knows when results will get back and how reliable they will be.   
The real shame/Problem is that the results on these test mean a lot to the students and the 
teachers.  It is not only used to judge them but it determines future plans.  For students, it 
helps determine what classes they should take.  In our district, it is also used as a tie breaker 
for class rank and Valedictorian and Salutatorian.  For teachers, it determines your 
effectiveness and could impact your job and license.  If I were to perform as poorly as the 
online test has these past 3 years then I would likely no longer have a job.  Yet we are 
spending MILLIONS of dollars every year for something that is proven not to work as it 
should and continue to make excuses.   
Definition of Insanity is to do the same thing over and over again but to expect different 
results.  The TNReady testing procedure and those who are in charge of it seem to fit into 
this definition.  Candice McQueen has failed the students.  She has failed the teachers.  She 
has failed the parents of the students.  It is time to find a replacement for her and others on 
the education committee.   

2189. If tests are timed, why can’t the program time them itself? 
2190. The biggest problem I have with the online platform is that it discourages the use of pencil 

and paper computation, which is essential in solving most math problems.  
2191. The testing problems with the platform were extremely disruptive to the entire testing 

environment. I feel that there is no way that students performed at the same level after the 
first and second days of testing failures and issues as they would have if these issues had 
not occurred. Students were concerned about losing their work and the entire test being 
able to submit even before starting testing each day after the very first Tuesday. The minute 
the first student had issues the entire room was disrupted because they knew that they were 
likely to having issues submitting or logging into their test as well. All in all these exams 
were not a reasonable way to measure student growth and learning this year. 

2192. The students became very frustrated with the process.  It seems impossible to gauge student 
understanding with this many testing issues.   

2193. All students were able to successfully complete and submit their tests. They are looking 
forward to seeing their growth and proficiency in the tested subjects. We hope that the state 
will score these tests as usual, and as was planned and messaged to students, families, and 
teachers, well before any issues occurred with online testing. 

2194. It felt completely chaotic to administer even after the great job our administrators and 
coaches did in preparation for the tests. It is a real shame what happened. Students began 
to believe that these tests were a joke. I feel the state did a total disservice to their teachers 
and students this year through testing. Our state looks like a joke right now to parents, 
students, and other states. It is unfortunate when we live in such competitive times. Our 
state’s students are having to compete against other students from other states--what does 
our merit really look like? It  is definitely a shame.  

2195. Once the platform was deemed “hacked” or unable to submit, students were not on board 
to give their best performance.  Some students even questioned if the tests were going to 
be valid or if they would even be submitted  
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2196. Very frustrating for our students.  Because of problems, class times were altered and some 
student’s/teacher’s classes were denied instructional time. 

2197. The testing process had so many issues and/or irregularities, that it in NO way should be 
counted for teachers OR students.  Due to students not being able to log on, getting kicked 
out, program stopped working (students could no longer type), etc the test was interrupted 
numerous times by testing administrators coming in and out of the room trying to correct 
the problem.  If I were a student, I could not have focused with doors opening and shutting, 
people whispering, and people coming in and out of the room. Other students went to 
submit the test and it didn’t save all of their information.  These students had to pick up 
where they left off (which wasn’t where they truly left off because it erased their 
information), which was very frustrating since they were not given more time to go back 
and add in all of the information that was erased.  These students also probably didn’t 
submit their best work because they were frustrated having to totally restart.  On the day, 
that there was a supposed virus, we had to go back into the computer lab after lunch to try 
and submit their tests again.  Five of my students were going to get extra time because they 
either could not login earlier or were kicked out and they couldn’t get back in.  I feel so 
sorry for these students because all of the other students went back in and resubmitted their 
test and then were asked to stand up one row at a time to leave. This was so distracting for 
the students (getting extra time) trying to finish their test because the testing administrator 
was dismissing each row one at a time, which meant him talking, chairs scooting back and 
forth, the door opening and shutting, people in the hallway walking by talking as door was 
opening and shutting, and kids scurrying around the room to leave.  Another issue was that 
students were annoyed that they were stuck in computer labs for numerous hours because 
they had to wait until ALL kids were signed in to start the test.  This meant students being 
tired and/or burned out by the time they got to the test.  They also couldn’t go to lunch until 
late because of this issue, so students were ill and hungry which probably also skewed the 
results. For this test to count against a teacher OR student is absolutely ridiculous!  It was 
in no way fair across the state of Tennessee and due to all of the testing irregularities, I 
don’t see how the state of Tennessee could legally hold anyone responsible for these scores.  
I also want to add that I hate online testing (due to the long testing window) because I lost 
6 weeks of meaningful instruction due to holding time and interruptions from the test.  We 
either need to go back to paper/pencil or supply the schools with more computers, so the 
testing window doesn’t have to be so long.  Kids and teachers are burned out by then!  
Lastly, if we are going to do online testing again, how about pilot one grade level versus 
all of 7-12, so that one grade is only effected if it doesn’t work.  Another issue with online 
testing is that some students don’t have access to computers, like their peers, and/or don’t 
have the opportunity to take a computer literacy class, due to taking band or other year-
long electives, so they don’t do as well on the essay parts of the test because they aren’t as 
fluent in typing.  Thanks for listening, but I just want to summarize that this has been a 
huge burden and disruption for students and teachers alike! 

2198. Once the tests were compromised and it became public that the “test didn’t count” nearly 
every student quit trying at all...no matter what we said about still doing their best because 
the data would be useful.  It was really sad. 

2199. I do not actually know the difficulties, if any, that students may have experienced taking 
the test.  I do know we had difficulties, cannot not attest to what they are. 
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2200. This process is a complete disaster.  We need to return to paper-based testing and greatly 
reduce the amount of testing being conducted.  I propose ACT-style assessments to be 
completed following the 3rd, 7th, and 11th grades. 

2201. There has to be a better way.  Losing 3 weeks to complete close to 4 hours for single 
subjects, and having the class schedule disrupted because of network problems, which 
necessitate changes to the testing schedule (and lengthening of the testing schedule) has 
not been good for my students.  Is there not a way to assess students’ subject proficiency 
more using less time? 

2202. These tests are completely irrelevant and a waste of time. They have not been validated by 
research or even checked for accuracy. I personally caught typos and mistakes on the 
practice tests and can only imagine the number of mistakes were made on the actual test. 
By refusing to release the test items to the teachers following the test, your company has 
ensured that we will never be able to check for those mistakes which I’m sure are present. 
Therefore the data you provide is useless and a waste of money and time.  
2. Any results we do get back take entirely too long to receive and are not helpful. We are 
unable to improve our teaching based on the data you provide.  
3. I personally think that the online testing is actually assessing a student’s ability to use 
your computer program instead of their content knowledge. The students get caught up in 
how to write the answer correctly (I teach high school math) instead of what the answer 
actually is.  
4. The test is entirely too long. If the ACT, which has been proven to be an effective 
indicator of success in college, can asses a student’s math abilities in 60 minutes, then I do 
not see the need for a 3-part, 145 minute test that has never been analyzed, validated, or 
even proofread.  

2203. While I did proctor tests given in my classroom (a computer lab), my main issue was my 
classes being moved out of my classroom to allow other classes to test. One section of 
Personal Finance was moved to other rooms on ten separate occasions, causing 
considerable disruption. On at least one occasion we were not even notified that we would 
be required to move. We USE the computers in my room for classwork.  While this is 
minor, compared at least to some of the other issues, it was a disruption and is an issue I 
think should at least be noted. 

2204. Students need more pre-test practice.  Schools need better online access. 
2205. It was terribly mismanaged and it took way to long to get answers to problems so the 

students became restless and started talking about the test to other students - so I had to 
report a lot of irregularities. 

2206. This entire process was a nightmare.  The TDOE did a terrible job of vetting this company 
to ensure that our students would be able to complete their exams in an orderly fashion.  A 
few weeks prior to Tennessee taking the exam, it was reported that the same testing 
company had issues with administering the exam in New York.  So, why wasn’t care taken 
to make sure that our state didn’t have the same problems? 
I find it hard to believe that the state would invest millions of taxpayers’ dollars in a 
company that would have breach of testing (first excuse that was given why the testing 
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system went down) and then a supposed line was cut by a truck driving over it (second 
excuse).  It was announced in the media that an investigation was being conducted to find 
out who had breached the system, yet no information was ever shared on the progress of 
that investigation.  The TDOE, as well as our school districts, put so much pressure on 
teachers and students to excel on this test.  If they don’t perform well on it, our schools are 
labeled as “low performing” which has a negative impact on everyone.  It seems asinine 
that a high stakes test would have so many issues that it does each time we have attempted 
to take the test online. 
Everyone is starting to lose faith in the TDOE because it seems they can’t be trusted.  
Something has to be done to fix these problems sooner instead of later. 

2207. Globally, this was a horrible experience. Kids sat for HOURS in front of non-working 
screens and then we had to tell them to stay invested. This is the second time in four years 
that testing has been a total nightmare.  

2208. The online testing process is a complete DISASTER!  I have been teaching in TN for 
twenty one years, and I have never been a part of something so ridiculously unprofessional 
in all my years of teaching.  First, the amount of testing is INSANE!  There is not reason 
to test the kids for nearly a month- on paper or online.  Back in the good old days when I 
first began teaching, kids took the TCAP English and math test in the 9th grade; it they 
passed, they didn’t take it again.  If they didn’t, they had the opportunity to take it again in 
10th grade, and so on; they had to pass it to graduate.   Then in 11th grade, students took 
the TCAP writing assessment.  That was plenty of testing to ascertain their skill level.  And 
if you ask any veteran teacher, kids were MUCH MORE prepared for college and career 
with only TWO tests in all of high school than they are now with what seems like dozens 
per year.   Let us do our jobs- TEACH- and not waste so much time preparing for these 
useless tests. 
As far as online testing, it should not even be an option.  Asking kids to take a writing 
assessment online is- in and of itself- a bad idea and does not reflect their ability to read 
text, annotate, and respond effectively to the test.  ALL TESTING SHOULD BE DONE 
ON PAPER!  Another advantage of paper testing is that it requires far less time to test than 
does online testing (because of lack of computer availability).  Did we not learn our lesson 
two years ago when we tried online testing and saw that it doesn’t work effectively?  Please, 
please, please, do not EVER subject us to the nightmare that is online testing! 

2209. This was an absolute disaster and a complete waste on time for teachers and students.  I 
was pulled to administer a test that doesn’t even matter, and could not have my own class 
time preparing my students for their AP test which does matter.  I think the million of 
dollars spent on this was ridiculous, and someone needs to answer for this nightmare.   We 
wasted an entire week of instructional time dealing with this and had to adjust testing 
schedules because of the district suspending testing multiple days.  ALL this has done in 
my opinion is make teachers and students feel that they do not matter.  This is the horrible 
reality that this has become.  I am not saying we should not test, but perhaps our resources 
would be better spent using the ACT testing programs for 3-11 grades, especially when the 
ACT is what matters now for the state and colleges.   

2210. There were times when students completely finished the writing portion or other portions 
and the Questar system went down and did not save answers. After trying once and the 
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system not saving answers, students often become apathetic and don’t give effort on the 
2nd or 3rd time they take the same test. Our school internet never had any issues and I was 
always able to log into multiple websites, including our school database/Chalkable and 
EasyIEP. It was the Questar system that did NOT work. I lost several more instructional 
days than anticipated due to the testing issues. I was constantly have to reteach the same 
material because of the incessant scheduling changes and issues due to the TN Ready 
testing not working as anticipated.  

2211. I have 25 years as an IT professional before teaching and can resolve most issues I 
encounter with computers.  I put all of the students at ease before testing by stating it would 
be okay, do their best, I had their backs on this.  The day the fiber optic went down, I 
immediately told the administrator it was a network issue.  I took down name of student 
and computer number to make sure students got back on the same computer to check that 
their tests submitted.  It is stressful for teachers that do not have experience with 
technology.  This adds stress to students.   
Why are we outsourcing this?  We have excellent teachers throughout the state.  Choose a 
group to develop an assessment for EOC tests and administer it with the results going into 
a database within the state.  

2212. There’s NO POSSIBLE WAY that these scores are valid. There were SO MANY testing 
disruptions, to no fault of ours. Administration on hold at Questar, walkie talkies for 
communication to speed the process so we could make the testing window, some students 
logged in, others not, students logged off Questar numerous times during testing, students 
pulled for testing and sent back only to be pulled again, back and forth....This led the 
students to have a very negative opinion of the test. Students spent nearly an hour testing, 
only to realize they couldn’t submit. Computers were having to be manned to be kept alive 
to try to avoid losing the work that couldn’t be submitted. The testing process was a joke 
on the news, a joke all over social media, parents in an uproar, some of my smartest students 
flew through the test because they felt it was a joke. Schedules were out the window. 
Valuable instruction and review time was lost because of endless interruptions and constant 
changes in test scheduling. Very disheartening as a teacher with a ridiculously low salary 
to be told this won’t affect rehire; however, there’s no way this doesn’t affect teachers if it 
affects TVAAS. Also, students learned that these scores weren’t going to affect their grades 
in any way which again lessened the seriousness of the test. It was a very defeating two 
weeks. We worked all year for this only to be let down..... AGAIN and AGAIN. Education 
SHOULD BE the MOST IMPORTANT expenditure. I am puzzled why schools feel that 
we are last. Just think of what we could’ve done with all the money spent on Questar and 
TN Ready. Those two years of testing....how much money was lost? Distribute that money 
to the teachers and staff and schools........and see what kind of results you get. 

2213. Online testing should provide a more streamline system of scoring.  Precious instructional 
time is lost at the end of each semester due to the testing window opening opening months 
before the end of the school year. Testing systems such as the online math praxis deliver 
an immediate score.  If the test for certifying teachers can deliver immediate feedback the 
test for assessing student growth and achievement should as well.  

2214. � When students logged into Questar, they could see both questions and answers from the 
student who used the Chromebook for taking a TNReady test previously. In some cases, it 
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was a different subject test; however,  many times the questions were from the Geometry 
test they were taking that day. This would go away after 5-10 seconds. But students were 
exposed to questions and answer prior to the test. 

� For Geometry, students claimed had a tough time with the delivery of the test being 
online. They could not rotate the diagrams or draw lines or mark/highlight pictures on the 
computer the way they could if it had been a paper-pencil test delivery. 

� Students complained that they encountered issues with TNReady test delivery system in 
multiple classes and that the issues increased their anxiety levels to the point that they did 
not feel confident in their work nor did they have confidence that their test would be scored 
accurately. Some students are still claiming to have anxiety over the testing weeks after 
they tested as they still don’t know whether it will count in their final grade. 

� Several students expressed that they struggled with the reading passages on the English 
test. During the long testing periods, they said they felt like their eyes were going cross-
eyed due to staring at a computer screen for long periods of time. These students also 
claimed that they had to re-read some of the passages over because when they went to 
answer questions, they would lose their place and have to re-read to find out where they 
had left off. One young lady said this caused her not to finish her test on-time.  

� With the administration of an “End-of-Course test” seems hypocritical since it is taken 
four or more weeks before the end of the semester. Students say were not able to adequately 
learn the material in a one semester of Geometry class. Students and teachers work 
relentlessly to completely teach, learn, and comprehend all the TN Geometry standards 
prior to the early testing window being 14-weeks into the semester.  

� Why is Tennessee Department of Education spending millions of dollars to work with 
companies to make an inadequate test? The ACT is a well-rounded, tried and true 
standardized test that has successfully been around for many, many years and that covers 
multiple subject areas. While students in 11th grade would take that year’s version of the 
test, students in the ninth and tenth grades can take released versions of the test that can be 
used to collect the data needed to show whether the students’ content knowledge is 
increasing, stagnant, or decreasing. The ACT is a nationally recognized test that does not 
have to be developed to meet the needs of students, parents, educators, or administration. 
All stakeholders understand the value of the ACT. 

2215. The online testing process was a complete disaster. Several issues arose such as students’  
inability to log into the testing application, inability to submit answers when they 
completed the test, and lack of network access to be able to reach the testing application.  
As a test administrator, I was unable to log in to the admin portal on several days. All of 
these issues created a lot of frustration and anxiety among students and staff.  Honestly, 
after two or three days, the students gave up and did not try their best.  They lost faith in 
the testing process and so did many staff members.  After preparing students for months 
for such an important test, how disheartening it was to see so much time and tax dollars 
were wasted on a testing process that was suppose to show their progress.  With problems 
like we experienced, students gave up and thought the entire testing process was a joke.  
As a parent, I am flabbergasted at the amount of money that I contribute  as a taxpayer that 
has been wasted on a flawed program that does not show true progress of our students.  I 
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among many of our teachers, parents, students and staff are utterly disappointed in the TN 
(NOT READY) Testing for the 2017-2018 school year.   

2216. Our students couldn’t submit their writing prompts on the first day of testing. When they 
returned to submit later, they reported that their responses were missing and or not 
complete. They were told to submit anyway.  

2217. Make it work FIRST and then start using it. 
2218. The proctoring process was horrible. We had students from multiple sections taking the 

test in the same room often with another teacher. That teacher had no way to monitor those 
students unless they logged in as the teacher of record. If the teacher of record was the one 
giving the test, then it would require switching screens multiple times to monitor the 
students. It would have been helpful to be able to set up one class with all of the students 
that were taking that test at a particular time assigned to the teacher that was giving the test. 

2219. Too much time is taken out of instruction time for standardized testing 
2220. It was a complete and utter failure. Could not log in, computers logging students out during 

the middle of the test and when they logged back in all of their answers were missing, could 
not submit when finished. If we as teachers performed in this manner we would be 
dismissed and rightly so.  It was the largest fiasco that I have ever been a part of in my 29 
years of education. 

2221. I did not like having to print and put the test questions, constructed response, or other items 
in order.  It was somewhat confusing.  Printing 132 pages when several only had a header 
or footer on it.  That was a waste of ink and paper.  The loading time was slow for questions.  
Whether this was due to half of the school being on the computer taking EOC’s or not I am 
not sure. 

2222. Some students who were unable to submit, went back to submit later.  However, they lost 
all their test answers and had to redo the entire test.  Again, this completely invalidates the 
test.  Logistically, online testing was much easier than paper; however, these glitches we 
experienced do cause serious concerns.  Having a test that is invalid is just as good as no 
test at all.  It does not give you a true picture of what students know.  Some students got 
extra time and basically a second chance to take the test.  Some students had to wait and 
take the test later after having multiple opportunities to find out what was on the test from 
friends.  The test directions were so ridiculously long that most teachers stopped reading 
them after the first few test administrations.  Students should have to complete an online 
“test directions” module before the first test and never have to endure that again.  That 
would save valuable class time, eliminating the need to have redundant directions read for 
every single test.  Other states make this work...why can’t we?  We are going to remain at 
the bottom until we can manage to jump into the 21st century and get this figured out. 

2223. I had no problems with my test.  I do know that other subject areas did experience problems. 
I feel that the Legislation was very quick to act to declare the tests invalid.  Our school 
system is going to count the tests at the 15% that we had outlined at the beginning of the 
year to our students. When the Legislative body quickly declared the tests invalid, it made 
it very difficult to keep students motivated to do their best on the test.  Regardless of 
problems, we simply have to keep moving forward.  If we are going to use an online 
platform, then I would think we would be able to have the tests later in the school year.  
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Having a test on April 24th when the school year doesn’t end until May 25th leaves a whole 
month with time to fill.  With Biology being such a broad subject, it is easier to fill with 
examining organisms.  However, it is difficult to keep students motivated with a month of 
post testing time.  Also, it is difficult to have time to cover all the required testing material 
with an entire month of time being excluded for test preparation.  I feel that the advantage 
to online testing should be quicker score turn around, and thus a later testing date.  If these 
things are not going to happen with the online testing then we should just go back to paper.  

2224. STOP IT!  Go back to Profiency testing.  Quick, fast, and painless.  Stop this testing 
madness.  The testing is making our kids crazy. 

2225. This process was extremely stressful for everyone involved. To say that our testing 
coordinator was exhausted is an understatement. Also, students had no idea how much the 
tests would affect their grades (since decisions were being made during the process) or if 
they would be able to submit their work at times.  
The process is so overwhelming and complicated every year, partly because of the 
incredible amount of testing that must be accomplished, partly because of trying to 
implement online tests without the proper resources, and partly because it is so difficult to 
grade all these tests in time for them to count towards students’ grades.  
I sincerely wish we could go back to the time when we trusted teachers more to make their 
own exams and grow their own students, and when we used just a few standardized tests 
to track progress. This would help in so many ways. 

2226. I LOVE the idea of online testing, when everything works out the way it is supposed to. I 
prefer the online testing format when available.  

2227. It was horrible!!! 
2228. Overall, after all the media uproar, I think we lost student interest to take the test seriously 

and, therefore, we aren’t going to get accurate results. Yes, our best and brightest take every 
challenge seriously, but they are a minority group. Overall, I did not observe any students 
using their allotted time to seriously read and work the tests. I proctored ELA and Math 
with extended time students - not a single student used the extended time, and many 
finished in just a few minutes. This is our major problem - not the test, but getting the 
students (and teachers) to take it seriously. Once the word is out that it doesn’t “count”, 
thanks to the legislature, the media, and even our local board, administration, and some of 
the teachers, getting accurate student data about learning mastery (which is the point of it 
all) is flawed.   
We need to rethink this - there is too much flawed testing that are producing inaccurate 
results, and I’m not hearing anything to indicate it’ll be different next year. Next year we 
will have juniors who will have 3 years of testing that don’t count. I agree with some who 
suggest that high schools concentrate on ACT and forget EOC - there are other ways to get 
student and teacher data. 

2229. This year’s online testing process was an utter and complete failure.  The TDOE should 
have immediately owned and apologized for the failure but instead continued to attempt to 
spin a positive narrative around testing.  This added further insult to educators and students 
who are consistently held to high standards.  I understand that technology sometimes fails, 
but the lack of a proper response was entirely inappropriate and unprofessional.   
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2230. Students were increasingly frustrated with the system.  After being problematic for multiple 
days, students began to lose focus and not care.  I observed students clicking answers 
because they did not care anymore.  I observed students angry over the inability to submit 
tests.  As I teacher, I encouraged all students to work hard on their tests despite the 
challenges.  As a parent of a student who experienced these same repeated challenges in a 
different Tennessee school district, I was upset by the process.  So much rides on these 
tests.  For some things, online is an acceptable way to achieve results.  For testing of this 
magnitude, paper and pencil needs to be reinstituted.  I lost three weeks of instructional 
time in class due to the constant challenges.  This is not fair to me as a teacher but more 
importantly, this is not fair to the students. 

2231. TN Ready testing through Questar is one of the largest wastes of time, energy and resources 
I have ever experienced in my 16 years of teaching.  
1. Many of the tests are categorically flawed in that they do not assess content, rather they 
assess reading comprehension or typing ability.   
2. Year over year, there are technical difficulties. The students know this.  You will not get 
accurate data in a scenario where students know the likelihood of it actually being scored 
and affecting their grade is minimal.   
3.  We lose HOURS of instructional time to logistically carryout these test for absolutely 
no valid reason.  You cannot fatten a cow by weighing it, especially if the scale is broken.  

2232. The entire process was a disaster. Due to the abundance of errors students failed to take the 
test seriously and teachers were extremely frustrated and lost all faith in the testing process. 
I could fill this box up with descriptions but am frustrated with continuing to spend time 
discussing this topic with no solutions presented. Enough is enough.  

2233. Stop testing our students to death.   We should give the ACT and quit paying all these 
providers enormous amounts of money to make the numbers work for our state.  Because 
of excessive testing we cannot teach things that really matter to students.  We are all tied 
to the tests because if our students do not achieve then we are considered failing.  Today’s 
students are not smarter than students of years past.  They may be able to test better, but 
we spend WAYYYYYYYY to much time testing and anyone with any common sense 
could see this without a survey needed or without money spent on research.  Please stop 
allowing the testing companies, who make great profits, to dictate what we teach.  Sad days 
in education and I cannot imagine anyone being able to justify what we are doing to our 
teachers, students, and taxpayers.   
Online testing is supposed to make it easier and I guess if it works, it will be more efficient 
but the amount of testing... online or paper... is ridiculous!   

2234. This testing process is stressful for teachers and students.  I also believe that with all of the 
problems the scores will not be accurate. 

2235. The online testing has not counted for the past 3 years toward student academic progress. 
However, teachers continue to be evaluated based on test results that students are not held 
accountable for their performance. Students will continue to try less and less as they know 
online testing will not result in any penalties or consequences on their academic future.  
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2236. It has been viewed as a huge joke.  Most of the students think that it doesn’t count towards 
their grade so they didn’t take it seriously.  There have been many teachers from other 
states that have slammed TN department of Education numerous times on social media due 
to the number of issues and the very hard to believe excuses.  Many Tennessee teachers 
also went onto social media and to blasted Candace McQueen and the TDOE.  They were 
also tweeting minute by minute updates for the students they were proctoring 
issues/problems.  It’s frustrating to be viewed as a big joke and it’s caused problems that 
would shouldn’t have to deal with as educators.  
The High School I teach at had to post pone testing multiple days which pushed us out to 
testing on the 7th of May. Proctors should be compensated for the trouble they had to deal 
with. 

2237. It was a disaster and all of the problems (having to reschedule, etc.)  made it difficult to 
plan. 

2238. To me, the whole process is invalid unless it goes off seamlessly. This is especially true if 
we are paying 30 MILLION DOLLARS for this system. Virginia has been using the same 
program to administer their SOL tests for over a decade with almost no issues. They also 
get their scores back THE SAME DAY!! Why aren’t we exploring these avenues that have 
a long track record of working?  

2239. Stick to paper testing 
2240. I am sure you are receiving numerous complaints similar to mine, but the testing process 

in Tennessee is an embarrassment to all educators, students, and parents. Our kids deserve 
better. Our kids and their education deserve to be seen as more than a number. These kids 
have endured enormous testing failures since they started testing in their third grade year. 
Does this prepare them for their future? Does this prepare them to take the ACT or SAT? 
The answers are resoundingly, “NO!” These kids are our future leaders, and you are giving 
them nothing to aspire to be - you are modeling failure and indifference. 
Education should not be seen as a business or political platform. Hire people who know 
what they are doing. Hire people with experience in the front lines of Tennessee Public 
Education. Hire people who put the kids and their needs at the forefront of their work. Hire 
people who know what they are doing instead of the lowest bidder.  
I am completely aware that the people hosting this survey are striving to provide solutions. 
I am also aware that you are receiving the brunt of our vitriolic comments. Please use 
forward this information to inform those parties who have the power to change things and 
who have repeatedly failed to provide this change. We are all counting on you.  

2241. While online testing may seem good in theory, it is not very reliable and causes more 
headaches than it’s worth. 

2242. Because of limited numbers of computers, online testing took two to three weeks, which 
meant more instructional time was interrupted due to special schedules to accommodate 
the testing. Student and teacher morale was at an all-time low as a result of the endless 
testing, which caused increases in absenteeism (for students and teachers alike) and 
behavior incidences.  
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When we took the tests on paper, we were able to test in just 4 days, limiting the impact to 
instructional time. We would test all levels of English on the same day, which resulted in 
a quieter testing, more testing security, and less interruption to the learning environment.  
If ACT and SAT are still given on paper, why would we test students online in an 
interactive format that isn’t helping them prepare for success on those critical assessments? 
Truthfully, our EOC tests should mirror the format of the ACT as much as possible if we’re 
expecting students to do well on it and count it as a requirement for graduation. 

2243. I think that we should go back to paper test especially for the math sections. 
2244. Students were frustrated when it did not work properly. 
2245. There should have been more direction provided to districts regarding how to test special 

needs students with re-aloud function.  Districts should NEVER have been told to allow 
teachers to stand behind students and read test to a group from another students computer.  
These test should be marked as INVAILD.  There is no way these test can be an accurate 
depiction of our students progress. 

2246. I believe we need to revisit the online platform.  I’m not seeing a huge benefit from it yet 
as we are not getting quick scores back any sooner than the paper & pencil method, and 
the pictures are not color, which I thought would be an advantage for students especially 
in science & history.  Teachers still have to time the test which makes it super hard when 
each student is starting at different times due to technical issues.  I don’t understand why a 
timer is not built in the program.  The testing period is way too long.  It shouldn’t take 
districts 2-3 weeks to give these.  Each subject test should have no more than 2 parts.  
Having 3 and 4 parts is redundant.  The states testing methods should model that of the 
College Board, which still does paper & pencil. 

2247. The entire process was extremely stressful for teachers and students. Because we were not 
very familiar with the process, the continuous problems caused  frustration. The media was 
reporting that the test would “not count” for the students and it was difficult to get them to 
do their best work, when in their mind, “it doesn’t matter”. I have doubt that this year’s 
testing will be an accurate measurement of anything except the state’s inability to allocate 
our tax dollars in an effective manner.  In addition, it seemed that Questar was not being 
truthful about why the problems were occurring. The students did not know if the test 
would occur on the scheduled day or not. When the tests would not submit, the chrome 
books were tied up and caused a late start for the next class. It would have been helpful to 
have a large number of test items in the system for our practice test. The questions were 
very limited. I find it amazing that online testing has been the norm in other states for over 
a decade and this system failed. It seems that the state of Tennessee continues to be behind 
in what we offer our students. 

2248. The inability of students to take tests due to server stress and outages across the state 
severely affected schedules, student morale, student performance, and faith in the testing 
process. Students expressed extreme dissatisfaction with the test and the process of 
rescheduling tests due to outages. No make up days were available due to a very tight 
testing window which penalized some students for being absent. Students also expressed 
confusion about the multiple differing accounts from lawmakers and educators and many 
students followed the politicians’ stance that the tests “wouldn’t count” and thus were 
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confused about the effect to their grades, permanent records and lost faith in school site 
professionals to tell them accurate information. 

2249. As trying as the physical process of testing was, the concept of standardized testing and all 
that it represents is a farce.  One wise teacher said that in every classroom, teachers are 
urged to differentiate instruction both for different learning modalities and also for levels 
of proficiency, yet teachers are forced to give a grade-level standardized test to all students.  
Try to imagine the frustration of an eighth grade student who reads at a 3rd grade level 
when they do the language arts portion of the test.  Try to imagine the frustration of a 
teacher knowing this is not the best thing for the students she has tried to nurture throughout 
the year.  I seriously doubt if any teacher is opposed to an honest evaluation.  In fact, a 
teacher yesterday said that she welcomed evaluations that came with constructive criticism 
to help her improve.  This standardized test becomes a part of the teacher, school, and 
district evaluation, but it does not come with anything that will help a teacher improve.  
Let’s say the test results show that most students in a teacher’s class were not proficient on 
using text evidence.  Does that mean that the teacher did not do a good job of teaching 
student how to cite text evidence or does it mean that this group of students did not 
understand the passage because it was uninteresting, contained difficult vocabulary, or was 
above their reading level?  We will never know.  Is it possible the teacher can improve in 
that area next year?  Maybe, but she will never see the test that was used to evaluate her, 
so there is no way to make any kind of judgement on what the problem may have been for 
those students.  Also, let’s think about one more thing.  When TVAAS data is shared with 
teachers, we are looking at three years’ worth of data for each grade level and subject, but 
it is data from three different groups of students.  Growth is calculated based on how the 
latest group scored compared to the two previous groups.  Is that really growth or is that 
just different results from a different group of testers?  If you take a test this year and I take 
the same test next year, and I score better than you, does that really show growth?  Is it fair 
or right to use a formula to calculate teacher effect that no on can explain in terms simple 
enough for the average person or teacher to understand?I don’t have a solution, but I can 
point out problems.  The legislature and department of education brought this on our 
schools, and the legislature and department of education can fix this.  I appreciate the hold 
harmless law that was passed for this year, but that is just a band-aid being used to treat a 
gaping wound.  If there ever was a time that this culture could be changed, it seems like 
the time is now.  I saw one news article on line in which a TN legislator was tired of hearing 
teachers “whine” about this year’s testing debacle and urged us to just There are so many 
things inherently wrong with standardized testing.  Our schools have become a culture of 
testing rather than learning.  There is no academic freedom anymore because we teach to 
the standards that we know will be tested.  We are not sure if we are teaching to the “rigor 
of the standard” because we don’t see the questions.  If there ever was a time that this 
culture could be changed, it seems like now is the time.  Obviously, this year’s TNReady 
was not ready.  I think it’s time to examine the intent and the punitive nature of using ONE, 
cookie-cutter, one-size fits all type test to evaluate students and teachers.  I also realize I 
am going way beyond the scope of the question above with my answer, but I hope as an 
educator with 42 years of experience, I am allowed a little latitude to speak my mind on 
this topic. 

2250. I administered the ELA 9 test to my students. I strongly believe giving four subparts is 
unnecessary. Subparts II and III are of the same format, so giving them two separate testing 
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times to take these two tests is redundant. I like how students can type their essays because 
it allows them to go back and add or remove information as they need to when they review.  

2251. It was very frustrating for the students to prepare all year just to experience the testing 
platform to not be ready.  Some students were not able to log on while others were testing.  
Then to put all that effort into the test and not be able to submit.  They had no confidence 
in the test. 

2252. Students were invested during the school year because they had teachers that were 
consistent and professional; however, they immediately became uninvested when engaging 
with a broken system that was not dependable at all.  

2253. The online testing process is a joke.  The state contracted the entity that created the testing 
platform, and both the state and this entity had to know the amount of online traffic to be 
expected during the testing window.  That being said, why was the testing platform not 
strong enough to support the amount of online traffic that the testing window requires? 
(this is a rhetorical question designed to emphasize the incompetence of the state and 
Nextera, for those of you unfamiliar with the device.)  Also there are fundamental flaws 
with the test itself, but that is another argument for another day.  Suffice to say that I, as 
well as many of my colleagues, am extremely disillusioned with the high stakes testing 
imposed by state and federal governments--ran by people completely out of touch with the 
educational needs and desires of the public at large. 

2254. Some students were able to successfully submit tests later, but there were a handful of 
students whose tests would say “completed” for them, but when myself or another test 
administrator checked their testing status, it still said “in progress”.  Additionally, some 
students never had the “submit” button available as an option once they reached the end of 
the test.  In order to mark our school testing status as completed at the end of the testing 
window, I had to mark those “in progress” students as “student did not submit test”.  This 
is also what I had to do for our students who did not submit because they ran out of time.  
This is especially frustrating because it seems like students who ran out of time or had a 
glitch in the testing platform will essentially not have those answers graded that they 
worked really hard on.  To have an entire subpart not scored because the student ran out of 
time makes no sense, and there should really be an option for students to still submit a test 
before getting to the end or the last question.  They also should have entire subparts 
unscored because of a glitch in Questar telling them it was completed/submitted even 
though I see that it is still “in progress”. 
Additionally, the answer recovery process did not work for any of the times we attempted 
it on local devices.  After trying to recover the answers following the provided instructions 
on the same device students tested on, Questar told us to try logging in on a different device, 
and that didn’t work either.  Not only was the training for building test coordinators 
somewhat lacking, but there was also lack of support in Questar providing answers on how 
to resolve specific situations (such as lost student responses).  Since students are not able 
to re-take a section of a test that they had already taken, these sections that Questar lost the 
answers to will not be scored, despite the fact that students worked really hard writing 
essays and answering several questions.  It is especially frustrating when students give their 
best effort, and then the connectivity issues and lack of ability to recover their answers is 
somewhat penalizing the student. 
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I understand that with any online platform, there are likely to be glitches/errors.  However, 
the most frustrating part of the online testing process was the lack of accountability and 
responsibility that the testing platform and/or the state seemed to be taking for the 
inconvenience and issues with the functioning of Questar.  It seemed like every time there 
were widespread issues with submissions or logging in, there would be a response that 
neglected to actually own up to the issue.  For example, saying that a “fiber optic cable was 
cut” and that is why students could not submit... this doesn’t make sense, because some 
students were not having issues, and if a cable was cut, you’d think it would affect all 
testing, not just SOME.  It was also very irritating to the testing team in my building how 
the state of TN and Commissioner McQueen kept trying to put a “positive spin” on the 
status of state testing. When she would make public statements about how the state 
successfully tested 10,000 one day - this was very irritating because it did not mentioned 
the tens of thousands (or likely, over 100,000) students who could NOT successfully test. 
I understand that online testing should hypothetically be more efficient and it does save 
paper/resources.  However, counting answer documents and test booklets is exponentially 
more reliable than the use of this online platform that caused serious inconvenience and 
also disrupted test scores.  I don’t understand how Questar and/or the state had all school 
year to prepare for this testing season, and yet there were still this many major issues.  Also, 
why was training and specific information provided so close to the testing window?  You 
would think they could get it figured out and provide info to district and school building 
testing coordinators earlier in the year so that teachers and staff can actually take advantage 
of the platform’s resources (like the Classroom Assessment Builder or practice tests).  The 
delay in training was ridiculously unhelpful. 
Sorry for venting.  This online testing process was not great and needs an overhaul. 

2255. The TNReady testing is a waste of time and not an adequate representation of a student’s 
knowledge of a subject. The online testing process is unorganized and local schools do not 
have the resources to administer a state required test.  

2256. I think that taking the test online would be fine if we had a longer testing window so that 
we weren’t stressed to get them all done with limited resources. If there was a connectivity 
issue, we could simply test later or the next day.  

2257. ACT paper and pencil works, why not just use it and forget the rest? 
2258. The testing process in entirely too long for example the English EOC’s have 4 parts.  I feel 

that if we hire qualified teacher and give them quality standards to teach, we should trust 
them to teach their student.  I feel we should have one test for each class like the old “finals” 
that teachers were required to give.  I also think that the students should be held more 
accountable for the results of the exam.  I feel that if the teachers administrated their own 
test and the results could be seen in a timely manner, that the students should be required 
to pass before they can graduate (or pass the class) 

2259. After several hours of delay, the students where able to go back to their computer to submit 
tests. 

2260. This was a very stressing testing season due to all the difficulties that began the first day 
and continued throughout the entire testing window.  It seemed like something new was 
wrong each day.  Students were discouraged and schedules were disrupted daily.  Testing 
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was also extended for days in order to make sure students were able to be tested in their 
subject area.  Losing the text-to-speech function for the remaining tests was also not fair to 
the students who were expecting it.  I know paper testing is not the most ideal way to test 
for many people. but I think it should be revisited.  The national ACT test is still a paper 
test, and to my knowledge at my school, we have never had issues like we do with the 
computer-based TN Ready tests.   It may take a little longer to grade, but I think for all 
involved it would definitely be something to consider as we move forward.  

2261. It’s not really user friendly for math. We need to be able to have the program to teach the 
students how to graph problems using the online tools. The practice test isn’t enough. My 
students said they struggled with that. 

2262. I chose “yes” above as we were told that the tests were submitted later; however, I do not 
like that I don’t know how much or if all was submitted as you could not validate that all 
answers were received.  The website for teachers simply said that they got a certain number 
of answers or the entire essay.  Without being able to visibly see the answers or essay 
completely submitted on the screen, I am not confident that was accurate due to all the 
issues we faced.  You can imagine my students were not confident either.  How do you 
know if the student’s entire essay was received if you didn’t see what he/she wrote 
originally.  You may think they “ran out of time.” 
Furthermore, I also determined that there was an invalid question on the English III subpart 
four test.  A student raised his hand during testing and ask me how to answer one question 
because the text pulled from the passage and inserted into the question did not match the 
original text.  As the question asked the student to fix the error, if needed, he did not know 
which one to look at, the question or the original text to choose an answer.  I immediately 
contacted our building level and system testing coordinator to determine how to answer 
him.  They said to tell him to simply “choose the best he could” as we could not assist him. 
Our system level coordinator contacted the state.  They did not ask which question, which 
student, or any specific information.  All they said was that they would watch the “data” 
for that subpart to see if they feel it was an issue.  This is unacceptable as it was not a valid 
question.  The “data” may not prove that if students get lucky with an answer.  Thus, they 
should have thrown out the question, but refused to even check into it. 
If this question was flawed, how many others might have been?  There is no way to have 
any confidence in the test.  Technology is not the only issue we faced with the tests.   

2263. We have been grossly negligent in serving our students during this testing administration. 
Our dedicated students and hardworking teachers desreve better. In no way, based on the 
most basic definitions of statistical reliability can any of this year’s tests be viewed as sound 
data.  

2264. When everything worked the way it was supposed to, it was awesome!  The problem was 
that when there were issues, it affected everything and everyone.  When students were 
kicked off the system and had to sign in again, their first thought / concern was whether or 
not their answers had been saved. If they were in the middle of an extended response, their 
thought process had been interrupted and they had to determine where they were and where 
they were going with the response. 
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2265. HORRIBLE! No other words truly needed. The stress of the ENTIRE Nextera System is 
too much for students. 

2266. This is a trick question....Some students were able to successfully submit and some were 
not able to submit.  At one point we had to completely shut down the testing room have 
the students leave, and the administrators and testing administrators came back at the end 
of the day and try to submit.  Even then we had several that we couldn’t get submitted. It 
was ridiculous!! 

2267. The testing process took too long.  Students don’t need to take all these additional sub parts, 
due to schools having to be on lock down until the daily testing is completed.  For example, 
if only 9th graders are taking Algebra I; 10th - 12th have to sit in homeroom.  You cannot 
have school wide transition of classes, because teachers cannot administer or proctor test 
and teach classes at the same time.  In order for students to focus and testing; you can’t 
ring bells or have noisy hallways during transition, therefore, they must remain in class and 
testing locations separate.  Having all these sub parts is not logistically easy and limits 
instruction moving forward in other classes.  In each subject, students only need to take 
ONE test, just as Biology and Chemistry.  Whoever designs these tests need to limit the 
number of questions and activities students are required to display knowledge.  At this 
point either they know it or don’t know it, but to have them missing 3 weeks of valuable 
instruction is not helpful to their progress.  Students tend to get tired and shut down when 
testing becomes overwhelming and, this year’s testing process had quite a few casualties.    

2268. If you are going to make a test so weighty for the teachers and students, you need to make 
sure the testing process is effective.  Kids were not taking test serious because they weren’t 
sure it would even submit once they finished, OR saw the news where people from the 
state said the test scores may not count this year... 

2269. The fact that the questions on the Math, Language, and Science tests were in the same order 
was absolutely ridiculous. You can’t hit a button that shuffles the questions? This made it 
way too easy for students to look at one another’s screens and in a computer lab with 
desktop computers, this was nearly impossible to prevent.  

2270. Then, the social studies test popped up and not only were the questions in a different order, 
but there were entirely different questions for several students! How in the world is this a 
fair standardized test? Some of the questions were significantly easier than others and I’m 
just not sure what the test makers were thinking when they did this.  
On top of all this, the time limits were outrageous. For the Language and Science multiple 
choice, students finished extremely quickly. However, for Math Subpart 1, students worked 
their tails off the entire time and barely got finished, if they finished at all.  
Stop relying on a company who has obviously never worked in a classroom to come up 
with these tests. Gather a group of teachers who actually work with students to do this 
instead. I am absolutely appalled at the testing experience this year. 

2271. Some students lost their progress after not being able to submit. 
2272. My job is to teach but i can not accomplish this if my students are out of class so much 

doing “testing”.  We had to make so many accommodations so students could do testing.  
In such a digital education world it is ridiculous to advise teachers that they can not use the 
Google Classrooms, stream videos or use the computers to do any research.  Students were 
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forced to do worksheets which don’t help this generation to learn.  I feel like at least 2.5 
weeks of valuable instruction time was WASTED! 

2273. This effectively destroyed school for three weeks.  Schedules were different from day to 
day.   Students didn’t know what to expect from day to day.  Other classes could not be 
effective in a block format in which teachers and students alike didn’t really know when 
class was ending.  Students having to begin each day with a 90 minute test were disengaged 
for the rest of the day.  AP classes did not get to regularly meet in the critical three weeks 
before their exams.   
All of that would still be problems even IF the system had the capabilities required to give 
the test to so many statewide simultaneously.  I had several students crying after working 
on a test for 80 minutes only to be unable to submit at the end of the test.  After the decision 
was made that the tests did not count - students essentially had no reason to put forth any 
effort at all.  This was the biggest blunder I have seen in my ten years in the classroom.    It 
is entirely unnecessary for end of year testing to take up three weeks in April.  Shorten it 
or move it to may after AP exams.   

2274. Need an easier template for the math assessment online 
2275. The testing platform we used this year was incredibly inconsistent. This made the objective 

of finishing all testing (and testing a certain percentage of students) by the May 4th deadline 
incredibly difficult.  

2276. Horrible online process. Go back to paper. 
2277. It was only a minor problem.  We had to cancel a second part one morning because they 

could not submit.  However, later in the day they were able to submit them and take the 
second part.  It did not affect the students’ ability to test, in my opinion 

2278. I selected yes on the prior question about if the student’s were able to successfully submit 
their tests, but it is uncertain if the test was submitted in its entirety. The students were able 
to submit, but they were not sure if the system had saved everything they had 
typed/answered. 

2279. Our school is located in East Tennessee.  We started logging our students in at 8:15 every 
morning.  The first hour / hour-and-a-half was wonderful.  And then, we were unable to 
log in to start new tests or we were unable to submit tests that were underway at this time.   
We would always have to cancel our 2nd or 3rd sessions scheduled for the day.  After lunch 
we were able to log back in and start a new session, creating scheduling nightmares and 
unbelievable stress for our students and staff.   This same problem occurred when MIST 
was the online provider.   I don’t understand why test sessions happening in West 
Tennessee should affect East Tennessee.  Wouldn’t it make sense for the testing platform 
to have it’s load split among the Grand Divisions?  
I love the online testing format when it works correctly, as with all technology.  However, 
the online testing experience this year was horrendous.   

2280. Our students did not try after the failure of the test and the fact that work was lost. I had 
several crying and very upset. Many students just shut down and were overwhelmed due 
to the amount of testing and the time it took from class. We had to just sit and wait hoping 
the program would work. This was a horrible year for both students and teachers regarding 
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our testing and ANOTHER YEAR we will not have valid results on what our students 
learned! I very disappointed in both the TNDOE and Questar.  

2281. Either fix it or stop it all together.  One hundred and twenty eight minutes, which is what 
my extended time students had, was entirely too long.  It is a solid waste of time to have 
them sit still, recheck and recheck and remain quiet for the entire minute while the time 
ticks by.  Please be reasonable! Let teachers, not people who are out of the loop, design the 
test.   

2282. This entire testing process was unacceptable!  Students stress greatly over taking these tests 
and then we spent 2 days experiencing testing program system failures which increased 
our students’ stress level unnecessarily.  My whole problem with this online testing is that 
we as teachers are held accountable for 180 days and then at the end of the year the testing 
program has one job to do and for 2 years you have FAILED! 

2283. The entire TNReady testing system needs to be done away with. Teaching is supposed to 
be about preparing students for their future, NOT preparing them to pass a test. We are 
doing them an injustice by having to teach to the test, instead of teaching with purpose. 
While online is more convenient for those who are grading the tests and keeping up with 
data, the vast majority of our students would much prefer (and usually do better) with paper 
and pencil tests. There is a much smaller window of error (and cheaper costs) doing it the 
“old-fashioned” way. The TNDOE has wasted MILLIONS of dollars trying to get this 
online system to work... money which should have been used to better fund schools and 
teachers. So, all of that to say, the online testing process and the entire TNReady 
assessments should be dissolved... for good. 

2284. This testing process completely undermined the validity and usefulness of standardized 
testing. I worked all year to teach my students and encourage them to show what they 
know, and the testing process became a useless process. I think it should have been shut 
down after day two of testing because my students no longer believed the test was 
beneficial or useful in any way (and I cannot say that I disagree with them). The data 
collected from this test is completely invalid and should not be used in ANY way, shape, 
or form to judge a teacher’s, an administrator’s, or a school’s effectiveness or growth. In 
this process, I feel as if the testing process was valued over student, teacher, and school 
needs and best interest. To say that I am disappointed in the Tennessee Department of 
Education would be an understatement. 

2285. If we are one of only 10 states not doing all online testiong what platforms or companies 
are the 40 states who are doing on line testioong using and what are the problems there. 
The overall amount of testion required has disrupted our school the Spring semester at least 
one day but up to 5 days for 7 weeks. This is totally unacceptabe to focus so much resources 
and instructional time to these tests. as a former business owner for over 25 years I know 
that just taking a test does not indicate success. I have taught an EOC subjset for 10 years 
before becomming a CTE teacher 3 years ago and do not feel the demands of state tests are 
warrented to the degree required by the state. 

2286. Hours and hours later students were able to submit their tests.  The online testing platform 
was not prepared to handle the volume of students testing at the same time. Morning tests 
were a headache because so many schools (students) were attempting to test together.  
Afternoon tests ran more smoothly after some students were logged off.  This online testing 
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process, in general, is NOT (definitely not) conducive to a high school schedule, and the 
bureaucrats who support this Tn Ready EOC system have no clue what teaching in a regular 
classroom setting is like.  Our school (in an attempt not to disrupt the school day any more 
than necessary) was forced to spread this online testing over an entire three-week period.  
We ended up with exhausted, frustrated students who could have cared less about their 
performance on these tests or their scores.  If we can not use an EOC that can be 
administered in ONE test sitting (without four different parts), then we should NOT be 
testing these students in this manner at all.  The testing process is completely unfair to 
students and teachers, alike. 

2287. This testing process was stressful for students because they were concerned about if their 
tests would count, submit, or be lost.  Several told me that they had a difficult time 
concentrating on the test due to their concerns and didn’t feel they did very well due to the 
lack of concentration. 

2288. Yes - it sucks.  Paper and pencil is far more advantageous.  In science, we teach children 
how to annotate texts to identify key info.  When we practice EOC style problems, we cross 
out irrelevant info, circle key words, mark out answer choices... yes, you can highlight and 
mark out answer choices with the on-line tools, but it is a slower process than w/paper and 
pencil.  Plus, you can’t use those features to mark on a diagram.  When analyzing mono 
and dihybrid crosses, we teach kids to circle offspring with the particular genotypes and 
phenotypes in question... you can’t mark on the diagrams on the computer.  They also like 
to mark and circle on pedigrees, they like to label food chains... the inability to mark on 
diagrams is unacceptable.   
IF THE ACT THINKS THAT IT IS STILL ADVANTAGEOUS TO ADMINISTER 
THEIR TEST ON PAPER AND PENCIL, DON’T YOU THINK THAT SHOULD TELL 
YOU SOMETHING?  All of our students still take the ACT on paper... hmm.. 
You all said that testing time would be reduced.  I feel like it is even worse now!!!  We’ve 
been testing since mid-April at the high school and just finished on 5/8.  By the time the 
kids get to the last few tests, they are over it and burnt out on testing!  There are too many 
tests and sub-parts.  The kids also have schedule disruptions... some classes longer, some 
shorter, lunch schedules changed... for our special ed students, especially some of our 
Autistic kids, they don’t deal well with routine changes.  Even the reg. ed kids behavior 
changes when the schedules are altered to accommodate all of the testing. 
The nonsense with kids not being able to submit or getting kicked off-line was not good.  
They panic.  Even if you tell them that the machine saves the test automatically to the 
computer and that they haven’t lost anything, they still worry.  If this happens mid-test, 
then I worry, will this impact how they are doing on the rest of the test, if they have these 
fears in the back of their heads.  Students around them also get nervous. 
And let’s not forget all of the nonsense on the news.  High school kids watch the news and 
hear that the TN Ready tests don’t count.  They don’t bother to listen that it was for 3rd - 
8th grade.  Then they anticipate that the state will decide not to count them for high 
schoolers too, so they don’t care as much about doing their best.  There are too many 
distractions with the media and testing.  If the kids don’t take it seriously because of all the 
crap they half hear on TV and social media, then how is this fair to teachers?  We are 
judged by their performances.  If I am a good teacher, why should my TVAAS suffer 
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because my kids tested all the way at the end of testing, they were over it, they anticipate 
that it won’t count, and consequently, don’t perform to the best of their abilities?  How is 
that fair to me? 
Three words for you:  PAPER AND PENCIL. 

2289. For math the online testing was extremely confusing!  The students knew how to work 
most of the problems but they struggled with how to enter it into the program. 
Many told me that they were not sure that their answers had been entered correctly! 
Almost every student I teach tells me that they prefer pencil and paper testing for 
math!!!!!!! 
When doing the math students have to write down their work on paper and then enter it 
into the computer.  This takes additional time.  Several did not get finished.  When told that 
they had 5 minutes left, they just started typing something in. 
As a teacher for over 27 years, this is most frustrating!!!!!  We all work very hard all year 
long and feel that it is for naught when students aren’t even sure that they entered their 
answers correctly! 

2290. Students in the building did, but not the specific ones I was proctoring.  
2291. The first two days of testing we had the most trouble with the tests being offline. In 

addition, we had a student lose a whole set of ELA 8 days after all the subparts were taken. 
Then we contacted Questar and they never resolved the issue.  In the fall we didn’t 
experience any issues at all with the high school testing.  Yet when we did high school 
testing and middle school, we had more complications. I believe this had to do with doing 
online testing for the elementary and middle school. I feel it overload the system.  

2292. There were several glitches that occurred and disrupted the testing environment. 
2293. It was a disaster.  The validity of the test was definitely compromised.  It was very 

confusing for teachers and students just dealing with all the mishaps.  
2294. Some of the classes were not able to submit their test, but later the test was accessed by 

another class.  Some of those test were submitted by other students and some were deleted.  
The validity of the test was compromised when students got access to other students tests.  
It was possible that students were able to go back and see questions and even change 
answers to some of the questions before they were submitted.  This makes the test invalid. 

2295. This entire state testing window was a farce. Because this is the third year in a row that the 
state has failed in disseminating an error free platform and test, I have lost confidence in 
the state in the following areas: test security, test delivery, competency of TDOE. These 
are high stakes tests for the student and definitely for the teacher, and in our district, we 
treat them as such. Much rides on these test scores. In our district these end-of-course 
assessments are counted as 15% of the students’ grades; they are 30% of a teacher’s (a 
teacher with a state test) evaluation scores. Teachers and administrators use these scores to 
make predictions and guide their educational focus for the coming year(s). There is much 
pressure, stress, and anxiety surrounding these state exams.  
I would like to paint a scenario for you of how this testing debacle unfolded this year from 
a high school English teacher’s perspective. I teach a year-long junior English course. I 
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plan my lessons around the state standards (which have changed five times in my twelve 
years of teaching, each with a new test, new training, new implementation procedures) in 
a year-long effort to prepare my students both for life outside of the classroom and for 
success on the EOC exam. Around the beginning of March, we start getting emails about 
what the three week testing schedule will look like. I attempt to prep my students, both 
mentally and educationally, for the four subparts of the English exam which, all together, 
will last 230 minutes or 3.8 hours. I would like to pause here and note that the ACT, the 
national standard for testing, only takes 2 hours and 55 minutes, and the students are tested 
on a variety of subjects, so I find it a difficult “pill to swallow” that the state of Tennessee 
requires such an exhaustive and strenuous exam for ONE SUBJECT. Unfortunately, 
students are required to take these lengthy state exams in several subjects. But I digress. 
Due to the exams spanning three weeks, it is difficult to maintain any semblance of a 
regular teaching schedule. This year was a unique situation, however. Because the Nextera 
Test Delivery System failed (or was “hacked” or a fiber optics cable was severed 
somewhere between Nashville and Atlanta...), our local news stations reported that these 
exams would not count against teachers or students after the first week of the three week 
testing window. However, that was NOT the case, and the new reports were extremely 
misleading. My colleagues did some digging on the Internet to find the amendment that 
was hastily passed concerning these exams. Thus, we had to correct the notion that these 
tests did not count, and we reiterated that our local school board had yet to vote whether 
these scores, which were already surrounded by much controversy, were going to count in 
the students’ final grade. At this point, the students were absolutely demotivated to take 
much of anything seriously as they received conflicting information from several sources. 
However, we soldiered on in the midst of the maelstrom.  
As it turns out, the school board voted against these tests counting in the students’ final 
grade. However, these scores still count on my TVAAS; they still count in my overall 
“teacher effectiveness” score, and they still count as 30% of my overall evaluation. So, we 
encountered a perfect storm this year: the students did not think the test scores counted due 
to faulty reporting and misleading information, so they did not try very hard. However, the 
teacher still “gets it in the neck” because these scores DO count for him/her.  
Now, let’s add, on top of all of the aforementioned scenario, the fact that these tests and 
test results haven’t actually proven reliable for the past three years. Do you see why I have 
lost confidence in the competency of the Tennessee Department of Education? If I 
continuously fail at my job for three years, I would hope that the principal would replace 
me with someone who is able to do a better job.  
I will refrain from getting into the issue of the state department’s impending imposition of 
early post secondary opportunities and the target goal of students having a 21 on the ACT 
to graduate. I will save that for the next “let’s appease the teacher’s and allow their voice 
to be heard through a survey” survey. 
Irony of ironies, when I went to submit my lengthy answer, my session had “timed out,” 
and I had to repeat this entire survey process. C’est la vie? 

2296. I just feel like the structure on the online platform was a complete and utter mess.  Many 
students were very worried that the work they did was not saved appropriately and 
honestly.   
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2297. It has been a cluster mess for three years, if attempted online. 
2298. The sample questions should come before the students type in the access code. 

1) Students, parents and teachers have year after year, bought into the process of 
standardized testing, but in my experienced opinion, this was the last straw.  

2) Eliminating the test as an exam grade changed GPA projections; caused enormous 
amounts of cynicism by students and thus, students quit trying. I know my students 
would have continued to try despite the problems, had the announcement that nothing 
would count for the students not been made so quickly.  

3) once this decision was made - there was no reason to continue to test because the 
reliability and validity of the test had been completely eliminated when students were 
allowed to log back in and finish.  

4) Students changed answers. Students looked up answers after they left the classroom 
and had seen the test and then when they went back, changed answers.  

I personally did not witness this - but too many students said they did it to not to think 
enough students did it to completely ruin the objectivity and validity of the test.  
I have been giving standardized tests since the Proficiency Test. I have given, TCAP 
Comprehensives, TCAP norming assessments, state benchmarks, district benchmarks, 
DEA, Gateway, Princeton Assessments and on and on.  
This series of tests was by far, the most embarrassing moment of my teaching career. I 
stand in front of the classroom and beg for attention to tests they know they will never 
know what they got right or wrong.  
I am the voice that represents the Tennessee government to students. And the last three 
years - I have been made to look like a liar and a fool.  
No raise, no extra benefits, no perks to volunteering to teach a state mandated testing class. 
Only ridicule and distain from lawmakers if the test scores are not high enough.  
Enough is enough - no parent, no administrator would keep me on board as an educator if 
I misused money and could not give a simple test.  
The irony that we are evaluated by these tests, and we never see the tests only makes it that 
much more egregious and ridiculous. I will happily provide assessments (Pre, formative, 
Summative and post) to demonstrate growth in my classroom. I have the degrees to prove 
I can - Other than the Commissioner of the DOE, is there the same caliber of employee 
running the state end of the states?  Thank you 

2299. It went a lot smoother as a proctor than paper testing does 
2300. Online testing is a complete waste of time and resources.  Students have missed a lot of 

valuable classroom time because of the MANY problems that have occurred with online 
testing.  The students did not try very hard due to the frustration level of computer glitches 
and rescheduling.  In the future, paper and pencil tests should be used.  It is fool-proof.  
Everyone can test at the same time.  It can be completed in a few days rather than taking 
an ENTIRE month to complete.  

2301. Several students were kicked out of their tests while taking the test 
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Web site kept freezing up 
Students had a hard time understanding some of the math instructions 
Students did prefer to take the writing part of the ELA on the computer, but would prefer 
to do all other testing on paper  

2302. We took the online field test and were unable to complete testing. We wasted hours of prep 
time and testing time. It was extremely frustrating. 

2303. We did not test online 
2304. The EOC testing process is so tedious and are too many test sub-parts.  Often, students 

took two parts of the test with-out any type of break.  The testing sites were very crowded 
during several of the test.  Three of the test in which I was proctoring, had to retake the test 
later.    We have a Online College Freshman class, as a result of this testing they missed 
several of their college classes.  Several of our marginal students lost ground academically.  
As a result of this class displacement, several of these students will fail some of their 
classes.  Thanks 

2305. The state is beating a dead horse. Try using a better company besides Queststar or spend 
taxpayer’s money on something else. We don’t even have enough Math textbooks.  

2306. Took to long and had to keep changing schedule. Students got to the point they didn’t care. 
2307. Students were very frustrated by the technical problems with the test.  I feel that the testing 

process impeded students ability to express their actual knowledge. 
2308. We wasted valuable instruction time giving tests that will generate useless data. It’s such a 

shame! (Literally!!) 
2309. It took many students multiple attempts to sign in. When finally all students were signed 

in and taking the test, tests started kicking students out. They would have to restart the 
computers to log back in. When students finished their test and tried to submit, they were 
kicked out and half of their answers were erased. This was a hassle with not knowing what 
to do. Some students tried to remember their answers and fill out the answer sheet quickly 
within the time limit. Some students didn’t notice that it erased their answers and when 
finally logged back in, they submitted without having answers filled in. Trying to submit 
the tests made the testing process take up to two hours for a 75 minute test. Students were 
frustrated and just wanted to be able to go to lunch. So we ended up calling for help and 
was able to recover most of the students answers later while other teachers watched my 
classes. The text to speech process also stopped working halfway through the tests causing 
confusion and frustration.  

2310. The testing contractor should have been screened better by the state.  This was ridiculous 
that we could not submit tests and were unable to log on. 

2311. There is no way that this year’s test results can be valid in the opinion of the majority of 
the educators that I know.  This was a total and complete mess, certainly negatively 
impacted morale and consistency of performance, and in no way should be involved in 
TVAAS calculations for educators.   

2312. Why can’t you get it right? 
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2313. This is the most ridiculous waste of money, time, and resources. It really doesn’t matter if 
it is a printed test or an online test, although students complained about how it was difficult 
to navigate the test. Many students become so frustrated that they enter random answers 
and submit (when they can) in less than 10 minutes. In a class of 30 students, about 20 
would submit within the first 10 minutes, and the other 10 would work for a longer period 
of time. There are so many subparts to the test, that students quickly give up, as they take 
the various subparts over a number of days, with no logical sequence of exams. For 
instance, Juniors take parts of English, then History, then Math, then Chemistry, then the 
cycle repeats in no apparent order. Seriously, the only party that wins is the vendor who 
receives money even though they offer a shabby product. This also applies to the printed 
tests in the past. Some of the questions show absolutely no understanding of pedagogy, 
what is considered a relevant test question and what isn’t. In fact, the readings are 
ridiculous and are often so obscure and irrelevant, that I can understand why kids think it 
is pointless. It is clear in many cases that the test preparers are totally unaware of the state 
standards or the curriculums used in schools. The essay portions are meant to be graded 
electronically with an algorithm that is absurd. Stop using our kids a guinea pigs and quit 
paying millions of dollars to scam artists that falsely evaluate both students and teachers. 

2314. I teach in a title 1 school. While online testing seems simpler, we simply do not have the 
resources to make the testing or test prep to run smoothly. For example, this year my school 
has purchased every tested subject the online USA Test Prep in order to help us better 
prepare for testing. However, with only around 70 computers and over 400 tested students, 
actually getting to use the computers to prepare is rare. Think about it. There are 4 classes 
of 9th grade English, 4 classes of 10th grade English, 4 classes of 11th grade English, 6 
classes of 9th grade Algebra, 6 classes of Algebra II, 4 classes of Geometry, 4 classes of 
Biology I, 2 classes of Chemistry I, and 2 classes of US History. How are we supposed to 
prepare our students for online testing, when we can never get them the opportunity to get 
online? 

2315. There needs to be a screen in between the sample questions and the actual questions of the 
test.  It could simply say do not go forward.  Although students are told not to go past the 
sample questions, some would just click on out of habit and not realize they were in the 
test and sometimes the screen sent them forward without them clicking.  I also think for 
the sample questions, the students should be able to know if they got them right or wrong. 

2316. An online test for MATH is a horrible idea . . . SO much pencil and paper is needed, 
including marking the pictures, and so much more . . . but ESPECIALLY having to input 
a mathematical answer, with all the exponents, or root signs, or graphing an exponential 
function, or whatever else . . . in that case it seems like we are testing whether the students 
were able to learn a new computer system on the fly to accurately put in their answers, and 
not just math calculation. 

2317. Even after the first two day debacle we still had periodic problems with students not being 
able to log in, or having a hard time submitting answers. Most were able to eventually 
submit there answers at a later time, however in a few cases they did have to start again.  

2318. It is nice, when it works, but there are several times when it did not work, properly. Paper 
and pencil never fails. It is reliable and that is the way the test should be. I don’t want to 
have to wonder is it going to work. I would rather read the thing myself if it means going 
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back to paper test. Trying to keep up the technology to do the testing is a head ache 
especially when your computers start updating and you have to wait 10-20 minutes and 
some of the updates we can not do because we do not have security clearance to do. One 
day we did not get to test because we could not log in and another day it would not let us 
submit. The only thing I like about the testing is the text to speech feature. I for one do not 
see why we need to take 3 and four days to complete one test, one day should be good 
enough for one test, if not quit testing. When i first started teaching we spent one day on a 
test, now we spend multiple days, which stinks because all I get done is testing, I got other 
things to get done-like teaching. I cant teach if i am administering test every sing day for 
2-3 weeks solid.  

2319. It seems like many of these issues could have been avoided. We lost a lot of instructional 
time, which was very frustrating. Why were there so many issues? 

2320. Some of our students were unable to submit their test. When they opened the window again 
to try and resubmit, their work was not saved. They had to start all over which was very 
unfair.  

2321. It was horrible and stressful. Can you imagine trying to keep 6th grade students still and 
quiet for over 2 hours while we are waiting for several students to login? We could not 
breach security; therefore, no student could start until all students are logged in. Once we 
were all logged in, we couldn’t submit. There went another 2 hours wasted. It was 
horrible!!!!!!!!!!!!!!!!! 

2322. Information was sent out by the school board and legislation that the test would not count 
for student’s averages. Then, that decision was reversed. The main problem with that 
situation is that for one day students took the test with the understanding that the test would 
not count. One day in which students did not try because they thought their scores would 
not count. Other days, students were told to take the test; go back to your class rooms 
because tests have been canceled; go back to the test rooms because the tests will resume. 
Therefore students became frustrated and stressed, raising their anxiety levels. Students 
cannot possibly perform at their best under those conditions. As a result, some students in 
a way of protesting did not take the test seriously.  

2323. It is a massive intrusion on teachers. Allowing schools to set their own schedules for testing 
made the system and process unbearable. I proctored so many tests that I did not see my 
classes for over 3 weeks. I teach 6 different sections for 45 different possible instructional 
periods over three weeks. Over the course of those three weeks I had a total of 10 
instructional periods. On top of that I was given my planning period twice over three weeks 
and was provided a duty free lunch three times. These three weeks of testing were the most 
exhaustive weeks of the school year. And not just for the students, but for teachers as well. 
I’ve spoken to countless happy teachers who are ending the year spiteful and angry because 
of the burden placed on them.  

2324. I was still testing my students,  due to log in delay at the start, when the Pricipal rang the 
bell and started making announcements.  We were interrupted several more times when.  
My next period class kept opening the door and wanting to come in.  We still had 5 minutes 
left to complete the test.  When students began submitting their test, they were unable to 
complete the process.  We then had to turn computer off, power down, reboot, enter proctor 
password and complete the submission process.  We were successful in submitting all tests.  
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2325. Some students had to login more than three times to be able to take the online test. Others 
were logged off without  reasons, so it was different this year. In the past, it was paper and 
pencil, but testing was smoother. I was very confused with all the schedule changes, and 
the test validity. 

2326. Overall I am in favor of online testing.  The glitches definitely need to be addressed, 
however.  Tests are too long.  Far too much instructional time is lost to testing, especially 
when students have to take multiple tests.  By far the most disappointing aspect is when 
you tell students all year the test will count 15% of their grade and prepare them to that 
end.  Then at the last minute (regardless of intentions) the rules change and the test no 
longer counts.  This is grossly unfair to students.  Either count the test or stop administering 
it.  Period.  This nonsense has gone on long enough.   

2327. The test was more of a hassle than it was actually worth. Every single day of testing we 
experienced some kind of problem. The problem that we had every single day except 1 was 
not being able to submit the test. It would eventually kick us out off the system. I never 
knew if the tests were actually submitted or  not. This was very discouraging t0 students. 
By the end of it, they expected  the system NOT to work... and they were proved correct.  
I also think that the testing features were too much. There were too many things for the 
students to get distracted from taking the actual test. Every single question, they had to 
uncover the answer, there were highlighting features, and note features. At times I would 
walk around and students would be too involved with playing with the features than 
actually taking the test.  
Overall, I thought the online testing process was a huge failure and I would never want for 
any student to have to experience it, especially during such high stakes testing.   

2328. I would have liked it if my students could have had more time to practice with the format 
of the test before the day of. 

2329. We did not test online this year 
2330. It sucks!  Plain and simple!  TNReady is such a waste of taxpayers money! 
2331. The kids were very frustrated by the end of the exam. As a result, I do not believe we 

received will receive relevant data.  
2332. Research shows that online tests negatively impacts low income students and students of 

color in a significant range and does not register a significant improvement for those with 
moderate to high income or white students. Online tests therefore should not be an indicator 
of student progress. Additionally, it puts a strain on the school as a whole who has to limit 
their technology use in teaching or participating in classes that are not being tested because 
of the strain on wifi and lack of access to devices.  

2333. We only had one group doing the online testing (EOC Integrated Math I). The issues we 
had were from the administration side of Nextera during 6th grade ELA field testing. For 
example, during the field testing the groups we had set up did not work with the codes that 
were given.  

2334. How could it truly measure what our students learned this school year? 
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2335. I have never been as disappointed and frustrated with the testing process as I was this year. 
In fact, several days I went home and cried.  We experienced day after day of problems yet 
were expected to encourage students to perform their best and expected to continue testing.  
How can we expect students to give us their best when the platform wasn’t doing its best?  
I watched student after student who became frustrated and overwhelmed with the process 
just give up.  I watched students who had put in HOURS of time on these tests only to have 
the test delete or fail to submit their answers.  This is unacceptable.  And for teachers not 
to know whether or not this would count toward their evaluation/performance scores is 
unconscionable. This year’s testing data can no way be valid or reliable.  If this data is used 
to make future decisions for education, then the education system is even more flawed than 
I thought.   

2336. It didn’t work. The way the students were kicked off the system, etc. caused the test to 
completely loose its standardization.  There was nothing standardized about these tests. 

2337. we only took Alg 1 online so we did not experience the range of difficulties other schools 
did. 

2338. Testing was a debacle. We did not have enough computers to take the online tests, so we 
administered the test in sessions. Most of our testing issues happened during the second 
session. Several of our sessions had to be canceled and postponed due to the difficulties. 
In my opinion, this delay of the test also was a breech in the testing security since half the 
students took the test and were able to share content with those that had not. With all the 
issues, the testing window was extended, which meant less time teaching! I still had 
curriculum to cover but was limited to what I could teach. Students lost faith in the process 
and did not put forth effort on the tests.  

2339. The online testing is the biggest failure of anything associated with education. It has failed 
every year and you keep doing it. It is a joke. 

2340. There were some students who had math problems with answers that were not 
readable...they were having html programming errors.   

2341. Even if  the testing had gone as planned, the amount of time necessary because of the 
student to computer ratio was unreasonable.  Also students were easily able to look at one 
another’s answers during the test making it difficult to monitor and prevent cheating.  
Variations in tests need to be implemented to prevent his from occuring. 

2342. This process created a great deal of stress for the kids taking the test when they had a 
problem with the technology. This created a COMPLETELY UNFAIR testing 
environment for the tested students.  
MANY HOURS of my time (and the time of my HONORS PreCal and AP CALCULUS 
students) was wasted during the testing/proctoring process. While I was assigned 
proctoring duties, my NON-TESTED students in preCal and AP Calculus sat in the 
auditorium monitored by PE teachers in a crowd that was so big, they couldn’t concentrate 
to get any work done....what a waste of tax-payer dollars. This testing process, also, 
punishes the best students in the whole school. This testing process causes me un-do stress 
because I lose days when I could be preparing my kids for their State Dual-Credit test and 
AP Calc AB test. Wasted time that we can never get back. Wasted money. Wasted energy. 
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2343. The constant cloud of uncertainty that surrounded the testing situation (Will it let me log 
on today? Will I be able to submit today?) caused students unnecessary additional levels 
of anxiety, when there is already plenty of anxiety surrounding these tests. It was difficult, 
as their teacher, to calm them when I had no definite answers to provide them.  

2344. It was a disaster.  Extended times and tries to log into the system put us behind and almost 
did not have enough time to complete the test.  Add that to the problems of submitting the 
exams and the test administrator having to go room to room to see which submitted was a 
nightmare.  The whole process was stressful for everyone, students, the test administrator 
and teacher.  The company that created this testing platform did not do a good job testing 
the system under a heavy log in situation.  Hopefully the state will find another company 
to take over this testing process next year. 

2345. On-line testing is the way to go. My children took online testing in Virginia 15 years ago. 
Tennessee needs to look at state programs that are successful and design their  testing after 
those successful programs. 

2346. It seems that the directions were unclear and out of order.  If I had to guess, someone just 
copied and pasted the pencil-paper directions onto the pictures of the online test. 

2347. There are too many tests!  Why on earth would a student have to take 4 parts of an English, 
multiple parts to history, etc.  We are testing these students way too much.  I am special 
education teacher and on top of the EOC we have to give a spring benchmark for Easy 
CBM and LANGUAGE! which are the equivalent of 2 more assessments.  These 
assessments are necessary to determine growth, intervention needs, or decertification of 
services.  We had to wait until the EOC’s were over and the students were burned out to 
give our test within the appropriate window period.  I understand we need to assess what 
our students have learned over the year, but are they learning or being taught the test and 
test taking techniques?  The gateway days were great.  They took 3 test and had a chance 
to take over and over until they passed.  If they did not pass they did not graduate.  If we 
are going to assess then why not go back to this way of thinking and put the learning and 
responsibility back in the hands of the students and not the teachers.  Yes, graduation rate 
will more than likely drop, but then again it may rise after a few years with schools 
producing better and more responsible students.  These students will go on to post-
secondary more prepared and college ready than they are now.  What are we doing as 
educators but just giving away diplomas that mean absolutely nothing. 

2348. Students were always held accountable for their test when we used the pencil and paper 
version.  Their scores counted as their final exam grade which was 25% of their second 
semester average.  Since we have used the computer (online) version of testing we have 
not received the scores back in a timely manner to include these tests and part of their 
average.  I teach honors classes, however even my students do NOT try their best when 
they know that the test is not counting anything for them.  They are not held accountable 
for the test, but the teachers are held accountable.  I think that is absolutely ridiculous!!  
Tennessee needs to research how some of the other states obtain grades for testing their 
teachers.  Students need to be given a test at the beginning of the year, and the same test 
needs to be given at the end of the year.  That is the most efficient and “fair” way to measure 
the effectiveness of a teacher.  The online testing has been an absolute joke, and the state 
is always blaming someone else.  The state needs to step up and take responsibility for the 
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online testing failures that continue to occur!  In addition,  the state needs to hold the 
students accountable for these tests.  Most students know that this online testing is “just to 
get a grade on the teachers” as one of my students quoted. 

2349. There shouldn’t be so many subparts for each test. It’s absolutely ridiculous that we have 
to take 2 weeks out of the year to administer tests that don’t even work when we need them 
to.  

2350. Test said that they had more questions to answer but they had completed all questions.  
Timer started on students test while working on sample questions.  Students did not 
completely understand the tools given.  These weren’t available for us to use on the CAB 
system tests to guide and teach the students.   

2351. I had one specific student that was taking the Algebra  test, and the questions and answers 
on her test were displayed as computer code, making it almost impossible to understand 
what was being asked and what the answer choices were. No trouble shooting tips helped 
solve this problem.  

2352. TDOE needs to get out of the testing business and re-allocate all of the money associated 
with it to endeavors that actually help students succeed in college and career readiness.  
Our track record of success with testing is terrible and we need to stop trying to fix it.  
Instead, we should contract with ACT or SAT for a yearly achievement test similar to the 
Explore/PLAN/ACT series.  This would give us an academic data piece that would be 
sufficient for this portion of a child’s educational development. 

2353. There were some issues with the questions not showing up where students could read them.  
Example, the entire question is on the screen in normal print, but parts of the question were 
overlaid on top in HUGE font and made it impossible to read the question.  Students were 
extremely frustrated with starting a test and not knowing if they would be able to finish 
and submit.  Some students tried logging out and back in to get their tests to submit since 
it sometimes worked.  On a few occasions when students did this their entire test answers 
were lost and they had to completely retake the test.   

2354. They logged back in to submit the test and were so excited to see words that they submitted 
the test without looking at it so they wouldn’t have to sit for another 85 minutes and redo 
everything. There were also the rumors floating around that the test would not count so I 
had students that didn’t even read the questions because they thought it didn’t matter. 

2355. Paying $60,000,000 dollars for a 2 year contract for a test that doesn’t measure anything 
real is asinine!   
Let our students take the ACT...they can take it yearly or each semester and actually have 
data that helps them beyond high school graduation.  Poor lobbyists will not be happy but 
I imagine they will find someone else to rob.    

2356. For students in grades 3-8, there is not enough practice with computers.  There is no 
computer class for students nor is there time for one in the lower grades.  We have too 
much to teach already.  I am in a rural area.  My students do not all have access to computers 
at home.  Some of my students can’t afford tv, much less internet.  It is an unfair advantage 
for my students compared to students in wealthier counties that have the money to equip 
students with technology. 
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2357. The students gave up on taking it serious when it didn’t work for the first few days.  
Schedules had to be rearranged, and it threw the whole school into weird mood.  The TN 
General Assembly really made a mistake by passing a law that said student scores couldn’t 
be used to punish systems or teachers.  My students believed that the scores didn’t count 
because the GA’s actions were not clearly explained by the media.  The testing worked 
very well after the first few days for the US History Test. 

2358. It was the worst testing experience I have had in my 12 years of proctoring small groups! 
2359. This was a royal cluster****.   

I worked in the computer industry for 20+ years. I know you cannot afford to build a 
machine system large enough to handle the top workload that will only handle 2 weeks of 
actual use. But the excusÃ©es used would indicate that planning the host system with out 
multiple internet feeds redundant front end machines and a dedicated cyber staff made 
them look like dweebs.  

2360. The lack of a paper test does not allow us to check for scoring or other errors manually.  It 
is being reported that some students lost their answers after submitting etc.  None of this is 
solvable with only an online presence.  I understand the progression to online testing, 
however, immediate backup reports of answers should be saved at the time of submission 
if they are not already being saved.  The submission process was frustrating for many of 
my students as they were forced to restart their devices and try other tactics to get the test 
to actually submit.  Our school experienced fewer problems than most.  We have a newer 
high-capacity network and are 1:1 with devices in the building.  Schools who do not have 
technology functioning at this level likely saw far more issues.  That inequity should be a 
priority of the state to solve. 

2361. The English I test is TOO LONG!! There should be one multiple choice section and one 
written response section. Testing should not take 3-4 sessions to assess student skills. This 
is excessive and uncalled for. If a text is effective, it can assess in 1-2 sessions maximum.  

2362. These are issues I’ve encountered with online testing: 
          - students not comfortable with testing online (especially math) 
          - issues listed above concerning log-in, submitting, and lack of network access 
problems 
          - lack of computers for all students testing which leads to extended disruptive 
schedules of classes 
          - lack of feedback from testing 
                    - specific problems missed 
                 * - was problem missed due to lack of math knowledge or lack of computer 
skills entering the answer 
                    - scores returned in a timely manner 
          - lack of consistency across the state on who can administer the test to students 
          - different number of questions on the same sub-part of some tests  
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The issues regarding online testing are numerous and the data received from the test cannot 
be compared from school to school, district to district, or county to county because of these 
discrepancies.  When one school allows the teacher of record to administer their test while 
another school doesn’t allow the teacher of record to even be in the room skews the 
comparison of data received from the test.  When some students have more questions to 
answer on the same test as other students, the data received is skewed.  When frustration 
sets in because students are continuously starting, stopping, and then starting their test 
again because of computer issues, the data received is skewed.  
Also, while state testing is being examined, other issues need to be looked at as well.  Issues 
such as student accountability, student absenteeism, claiming of students, and other factors 
outside of the teachers’ control that can and do effect student performance in the classroom 
need to be addressed. It is not equitable that teachers of tested subjects are being held 
responsible (evaluation scores, extra training, extra evaluations, etc. ) for this flawed data 
while teachers that do not teach a tested subject are not.  A large amount of time is spent 
on testing (not to mention money) that could be spent on the students and their needs and 
interests.  We are testing these students to such a degree that all they hear for day one is 
testing, testing, testing.  We can and should do better by them.  

2363. The testing process did not run smoothly. We encountered many problems submitting the 
test and a few problems getting students to log in and access the test. The testing should 
either return to paper and pencil or be suspended until it can be administered with minimal 
problems.  
Students have also been told for multiple years that the test will count only to have it not 
count. As a result of this, many students give minimal to no effort. It won’t be long before 
no student, parent, or teacher sees any value to the test.  

2364. These tests are too long and some students have 2 or 3 core classes in a semester, so they 
get burned out.   The tests disrupt the entire school for example; we have to use our library 
as a testing area and it is shut down to the rest of the schools use for almost a month at the 
end of each semester.  Teachers that are trying to use the library at the end of the semesters 
for research papers and other projects are shut out of the library.   We are short handed for 
computers as it is and it creates more of a headache for those teachers needing laptops for 
projects.   
These test have made the Teaching Profession look extremely unprofessional, because they 
are a direct reflection from the state down to the teachers.  It is ridiculous to let everyone 
know that the test is a failure and then still require the students to take the test.  And to 
think the amount of money that taxpayers have paid-in only to be thrown away paying a 
company to create tests that don’t work while teachers could have been given more time to 
teach students rather than testing.   

2365. If it is going to be used, students and teachers should have time during the year to practice 
it. 

2366. The timer on screen is very misleading and stressful for the students since it is not an 
accurate representation of when they actually begin the test. It is also stressful for the 
students to be exposed to difficult sample questions before the test even begins. Many 
expressed that they felt discouraged before it began. A sample question should model the 
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type of response needed, not the rigor. It is frustrating as a teacher to talk up the importance 
of a test that has so many network and delivery issues. It is equally frustrating for the state 
to announce publicly that they tests will not count before my students even took the test. I 
would appreciate someone explaining to my students why I have stressed the importance 
of something that is being blasted all over the news for countless issues and errors. My 
students have worked hard all year and should not be evaluated by a test that isn’t reliable 
or dependable for results. Higher education institutions accept the ACT, a paper/pencil test, 
as a measurement of knowledge. If this is good enough for higher education, why is it not 
good enough for primary and secondary education?  

2367. I think this stressed the students out. The students were as frustrated as the teachers were. 
We are to be on top of our game at all games, and these test were not. It was not a good 
experience at all. The paper tests I gave to my 2nd graders were fine.  

2368. What is being forced upon our children is ludicrous! The ACT, which is the test that gets 
them into a college, lasts for 175 minutes and tests four subject areas. The TNReady test 
for eleventh graders lasts 590 minutes. The English portion ALONE lasts all day. Part one 
has to be administered before lunch, and part two after. Third graders are subjected to an 
astounding 464 minutes of testing! This number is astronomical for a third grade student 
in comparison to the 210 minutes required to complete the LSAT (Law School Admissions 
Test) and the 450 minutes required to take the MCAT (Medical School Admissions Test)! 
There is no rhyme or reason to subjecting our children to this type of stress. 

2369. In one of our feeder schools, a child with Epilepsy was unable to finish a portion of his test 
because the stress of it all threw him into a seizure. In our school, a young person was 
admitted into a hospital after overdosing on ADD/ADHD medications he had started 
buying off the street in order to be able to focus for the test. Because students were unable 
to log in for two to three hours into the testing times, they hurried through the test to finish. 
Countless numbers of high school age kids voiced their decision to drop out since the test 
would count as part of their grade and they felt defeated. We have also lost several children 
to violent crime this year, and in the midst of this, we are administering a test that is the 
absolute last thing on our students’ minds. Some are fearing for their own lives, some are 
awaiting arrest, and the rest are looking on hopelessly watching this all unfold before their 
eyes. Theses children ARE NOT CONCERNED with this test! Life - REAL LIFE - is 
happening all around them, and this test is not part of their reality! 
For the third year now, we teachers have wasted time preparing our kids to be ready for a 
test that was not ready. Our districts have spent millions on testing programs that would 
both prepare our students for the test and give us data on their progress. This money could 
be spent in much more effective areas such as reward systems for academic and behavioral 
improvements. After spending millions on the TNReady test that was not ready, the 
Commissioner called for an investigation into the “hacking” of the testing program. How 
many more million would that cost? 
When will our leaders in the Department of Education begin to listen to those of us on the 
front lines who stand in the gap for our children. We were not put in our profession to test. 
We were put here to teach. We were put here to help raise and nurture children to be 
productive citizens. In the current state of things, however, we are unable to do what our 
profession should. We have been reduced to assembly line production workers who are 
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forced to place every size, shape, color, socioeconomic and ability group into the same 
square peg of expectations. 
Please use common sense and stop this nonsense! 

2370. This process cause a lot of unnecessary stress for middle school students who already have 
high anxiety about testing in the first place. There were days where I had 14 different 
start/end times because students couldn’t all log in at once. This caused a lot of distractions 
for students who were trying to complete their tests.   

2371. Too many inconsistencies and students were overwhelmed with the process and 
complications which were beyond their control  

2372. Regarding the question above.  Most were able to submit, but not all, and several had to 
redo several questions. 

2373. Testing severely lacks any credibility and validity before all the problems this year’s issues.  
The problems this year further diminish any trustworthiness in the processing of test scores. 

2374. The beginning of the process was obviously a disaster. After the first few days, the glitches 
slowed down and did not impede the process that much. the problem was with the amount 
of time we spent testing. Because we are a large school (1300+), We spent 18 school days 
testing. That’s too much. Basically the whole last quarter of the year was taken up with 
testing. With paper tests, we could have had more testing going on at one time and the time 
wasted would have been reduced dramatically.  

2375. We had problems everyday during our testing. We could not test the 1st day because it did 
not work at all. The second day our students were able to test, but could not submit their 
test. They were then able to have 85 more minutes on the writing prompt to try to submit 
and make changes. The rest of the days students could not log on, students answers were 
erased, students could not submit, and students were continuously kicked off the test.  

2376. I would like for you to know that while we had issues, and it was chaotic at times, and 
stressful, WE SHOULD CONTINUE. Online testing is the future and there is NO reason 
to stop online testing and go back to paper tests. We need to press forward to make 
progress! 

2377. The electronic capabilities of the test were fine. The dynamics of it is what bothers me. It 
has been in the local news that the test won’t count for students. However it will still count 
for teachers.  I don’t think that many actually tried on the test. 

2378. For the test that I administered, my students had no problems accept one student who’s 
computer access would never show him that he submitted. However, for the class that I 
proctored, there were a dozen or more students that could not submit at the testing time. 
Some could after waiting a period of time and some had to leave their computers and have 
a teacher or testing administrator submit it later. As the student, I would be hesitant to 
accept the grade if I did not see the test submit. 

2379. Because we didn’t have enough computers, we had to rearrange schedules for TWO weeks 
instead of 4 days. The amount of time we had to spend on this was RIDICULOUS!  
Everyday, we had some problem to deal with....for TWO WEEKS.  Quit wasting our 
time!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
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2380. This test and those who chose it are the epitome of ineptitude and incompetence.  This was 
singly the most frustrating experience of my teaching career.  Please explain to me why the 
ACT cannot be the measure that is used to test progress.  Is the purpose not to make our 
students college and career ready?  I feel like whoever agreed to TNReady had to be getting 
a kick back of some kind to even believe that this type of testing and this kind of test would 
produce any type of accurate measure for student progress.  The students I tested were so 
tired of testing and testing errors that they gave up.  I literally had conscientious students 
who CRIED!!!! How is that an intelligent or effective way to monitor and evaluate student, 
teacher, school, or district progress?  Maybe less money should be given to testing 
companies and more money should be invested into the EDUCATION of Tennessee’s 
children.  I hate to be so negative, but this is beyond ridiculous! 

2381. In the fall, the instructions for the test said that there were 2 practice questions and then the 
test.  When the students clicked to begin, there were no practice questions but actual test 
questions.  I did not know to start the timer because I was giving them time to complete 
the 2 practice questions.  Very confusing. 

2382. Although it was frustrating, I feel that if the online process will expedite the scores/results, 
then it should be continued. 

2383. Schools are making every attempt to fund chrome books, internet hubs, etc.  Our 
technology budget is being entirely spent on internet hubs next year.  This means no 
computers/chrome books to replace ones that are 7 years old, no elmos or projectors, etc. 
Where are the State funds that should be helping with this, especially as rural areas 
struggle? 

2384. Please stop overtesting us. Just give it up please. It does nothing to prove growth or teachers 
ability. Please find a different way.  

2385. It was extremely frustrating for both students and teachers. As a school, we prepared in 
every way possible for the testing. We sacrifice so much time, money, and effort for these 
tests, so for them to not go as expected is upsetting. We already struggle with an epidemic 
of overly anxious kids and inconsistencies like this are of no help to that.  

2386. The test is inconsistent, unpredictable, and unreliable. Students’ grades, teachers’ careers, 
and everyone’s lives should not be revolving around tests that do not work and mean 
nothing.  

2387. Go back to paper OR stop the testing and let us teach go by act scores and EPSOs to 
determine where a student is academically.  

2388. The online testing process was terrible! Every single day we tried to test there was 
something going wrong. My students were frustrated, and many stated that this caused 
them to not care about the test whatsoever. The website online was absolutely awful. Also, 
my CAB did not work before the test so my students could not practice for it. So some of 
them had no clue how to use the online symbols and numbers. All in all it was a horrible 
experience for my students and myself.  

2389. There are students that online testing is difficult for them to complete.  They have probelms 
with maintain the location they are in.  They students want to flip back and forth to see 
how many more questions that they are left.  With the math, when reading graphs it is 
different to count or know exactly where a point is due to its size.   
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2390. The computers that our school have, are located in classrooms where classes take place.  
When the tests could not be submitted, this caused the classrooms to become closed off 
from being used until the tests were submitted.  This caused a huge delay and 
inconvenience to our students, as well as drastically lowering the confidence in the whole 
process.   

2391. Teachers nor students should not be “punished” for the TNReady scores this year due to 
technological difficulties. If teachers are constantly held accountable for students’ state test 
scores than why isn’t Candace McQueen? These state test scores determine how many 
evacuations we have, which includes a ridiculous amount of redundant paperwork.  I do 
not have a problem with being held accountable for my students’ state scores or any other 
academic scores in my classroom, but it is unfair to hold teachers or students accountable 
for the TNReady tests this year due to technological disruptions. Two years ago, when a 
failed online system was implemented, students in our district learned that the test didn’t 
count. As a result, many students did not try and our school district counted the scores 
anyway. As a result, I went from being a level 4 or 5 teacher over 20 years to being a level 
1 teacher who had to have a “learning coach” and SIX evaluations. How is that fair?  

2392. It was by far one of the worst testing experiences we have had in 7 years!! We tested our 
students for 3 weeks because it had to be done online and we didn’t have enough computers 
to allow us to test all 1,000 students in a weeks time. These students are tested way too 
much these days. Unnecessary stress is put on our students and the teachers for it to just 
“fall through” year after year. Very frustrating as an educator! 

2393. I think accountability is important in all professions however, that accountability model 
needs to be fair and needs to work under the parameters that the students and teachers are 
expected to adhere. When the process broke down, the students lost interest. When the 
testing was decided that it would not count, a lot of students did not put the effort into the 
test, in my opinion, and who could blame them. Tennessee has put a lot of money into 
something that is flawed and therefore feels like waste.  

2394. Because of the inability to submit when the student was finished taking the test, other 
students were disrupted while still testing. This created testing anxiety on top of the anxiety 
students already experience while taking these tests. After the first day of testing was such 
chaos, the students gave up on trying and were led to believe that these tests wouldn’t 
matter (probably by social media or their parents). The tests are already difficult to prepare 
kids for because of the lack of resources and then to have the issues with the online platform 
just made things that much worse for both students and teachers.  

2395. I would like more resources early in the school year. 
2396. The resources spent on this fiasco, which is only to quantify how teachers perform, is a 

farce.  Please try to use our tax dollars more wisely.   
2397. Online testing was one long disruption and wasted valuable time we could have used to 

actually teach our students. My school spent 3 weeks testing! 3 weeks trying to collect data 
on students based on 1 test on 1 day of the year. And then that was completely disrupted. 
The constant issues with the testing platforms caused major frustrations for students and 
teachers. In my opinion, it was a waste of time and in no way can truly reflect was my 
students learned this year. We need to focus on teaching our students,improving the 
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resources available at our schools, and training teachers on how to,prepare our students for 
their futures, not on this worthless and unreliable test.   
Also, some students had to leave the testing room because they were unable to submit and 
come back later to do it. How do we know those students didn’t share information with 
students who were to test later in the day? It was just a huge mess. Our students deserve 
better! 

2398. My students became stressed when they had technical problems. It is not fair to students, 
parents, and teachers to continue to battle the dyfunctional testing assessment that the state 
has provided. It has a negative impact on our school systems and makes our state look like 
the TDOE does not know how to handle their responsibilties. Not  only that but the TVASS 
system is not a good indicator of student or teacher performance. What I want you to know 
is that we continue to waste valuable resources on a testing system that is broken.  

2399. I don’t feel they actually gage learning. I feel like I am a better resource for that inside my 
classroom. I completely agree with accountability, but I also feel this does more harm to 
the students and adds much more stress on the teacher in an already extremely stressful 
job. Teaching is a great profession. I love it, but I often worry that these kids are just 
becoming a test score and not a life long learner.  

2400. I feel that this test, once we encountered problems, stressed the students out and therefore 
made them give up on the test. 

2401. This was a disaster.  Students working diligently and then getting bumped off of the system.  
When they were able to log back into the system, their work would be gone.  This frustrated 
the students terribly. 
Not knowing if a student would test today or it would be postponed was also a nightmare.  
As a teacher, I saw the students’ motivation to do well disappear and a dreaded sense refill 
its’ spot.  Four subparts just drug the test out for days on end.  Students were completely 
over testing before week one was finished. 

2402. The process was horrible and a complete disservice to the hard working teachers and 
students of this state.  GET IT RIGHT OR GET OUT!!!  Totally frustrated with this whole 
mess.  The lack of instruction time infuriates me not only as a teacher, but a parent. 

2403. The test time (window) was too drawn out and interrupted too much of the school 
day/week/month. Three weeks was an excessive amount of time that took away from 
valuable teaching time.  
The allowed testing times for Social Studies was not adequate for non-accommodation 
students OR accommodation students. The time did not allow for sufficient writing time 
on the constructed response questions. The pacing was sped up to have time to answer the 
remaining multiple choice questions. It would be more beneficial to either allow more time 
to take the two parts of the Social Studies tests OR isolate the constructed response 
questions to one part separate from the multiple choice questions.  

2404. For the first test I gave, students were able to submit their tests later that afternoon. For the 
second test I gave, we never gave them this opportunity. I do not know if this was a building 
or district level decision but it made me very sad. I am an Algebra II teacher and this 
happened to be the Chemistry test, but I teach most of the effected students and 95% of 
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them worked VERY hard for over an hour and then weren’t able to submit there test. All 
of that time and effort is wasted, not to mention the year long effort by our chemistry 
teacher. 

2405. It is unfair and unprofessional to hold teachers or students accountable for the test data that 
will be received this year from this on-line test. We had students come in on that first day 
(writing assessment) so ready to work hard for their teachers and for themselves, but then 
the testing platform did not work. So then, we had to try and motivate them to find that 
test-ready mindset again when it was supposedly working. The students were able to log 
in and worked so diligently to type essays for the writing section, but then the system was 
apparently hacked and we had to collect their iPads and they were not able to save their 
work. They were devastated, worrying that their hard work was not going to be saved and 
that they would have to do it all again. We let them take their iPads home without the essay 
being submitted. How is that now a secure test? Students at other schools discussed how 
kids shared the writing prompt with other kids who were not able to even log in that day, 
so they had a heads up on what the writing prompt would be the next day when they came 
in to try the test again. How is that a secure test? They came back the next day and we tried 
to submit what they had written the day before again. It worked for most, but some lost 
their hard work.  
Over the next 11 days of testing, we experienced similar issues, with the platform working 
sometimes, but not others. One morning, we sat for an hour (trying to keep kids motivated 
to do their best) before we could even get into the test. Do you think they did their best 
after sitting there for an hour, wondering if it was even going to work at all?  Some students 
commented that the drag and drop did not work for them, so they just did not answer those 
questions? How is that accurate data?  Some students commented that they had trouble 
accessing the top of their essay after they had been typing for a bit. Some figured it out, 
but others did not. They could not get back to the top to make revisions. How is that 
accurate data?  
Next, the media began discussing the test issues before the testing window was over; 
therefore, some students were made aware that the legislature had decided that the students 
scores would not count as a grade. Students heard these reports and were making comments 
on it before the testing session was over.  
Lastly, when the students are using iPads and keyboards, their iPad is upright on their desk, 
so everyone around them can see their iPad screen. This made it quite easy for students to 
look at other student’s iPad screens during the test.  

2406. Could the millions of dollars used for these tests be used to actually benefit the students 
instead of stressing out staff and students? 

2407. I have worked with MNPS for three years. In those three years, I have never seen TNReady 
testing actually be successful. Students no longer take the tests seriously and walk into 
them expecting them not to count. The computers are old and many schools do not have 
enough computers to seamlessly implement the online tests. Students and teachers should 
not be held accountable to these scores until all of the problems have been resolved.  

2408. For high school, I think that the testing is a waste of time.  Too much time is taken away 
from instruction to test.  Colleges never look at End of Course testing when accepting 
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students only the ACT.  The TNReady tests are a waste of money and time.  Testing 
strategies for the ACT and the TNReady are very different.   
Also, we do not know how the answers should be typed. (Example.  The perimeter is 60 
inches.  Should the typed answer be 60, 60 in, 60in, or 60 inches.)  
Lastly, there is no way to have a growth score from Algebra 1 to Geometry.  The 2 courses 
are very different and do not build on each other.  As a professional, I have seen many 
students do very well in Algebra and then have little spatial awareness in Geometry. 

2409. Please, please, please pilot the exam or test to see if the network can handle the large 
number of students taking the exam online.   

2410. It was erratic and upsetting to the students. Even though they were eventually able to 
submit, they were very concerned about it. Also, once it was announced on the news the 
scores would be harmless, the students quit trying to do well. 

2411. Students had difficulty submitting their answers. Some had to press the submit button over 
30 times. It would eventually submit, but the students had to try an extraordinary number 
of times. 

2412. The testing experience was an embarrassment to our state.  Our county, unfortunately, 
opted for online assessments.  These students have worked diligently this year to complete 
the tests, while becoming discouraged and aggravated because they were “booted out” 
numerous times during each test.  Because the read a-louds did not work, the test was read 
to the students by the teacher, which took many hours.  I am very discouraged as a teacher 
that we have used two weeks of our precious time and then told not to worry about the 
results, because they would not  “count” for anything by the news media and 
administration.  Maybe the state department should iron out the problems before releasing 
THE MONSTER on the rest.   

2413. During the testing process students were stressed that there test showed offline instead of 
online due to problems with Questar.  At the moment focus of the students changed from 
testing to will it accept their test.  Only because problems existed in other tests.  The testing 
process as a whole is way to long due to the number of tests.  Students test for three to four 
weeks which is mentally exhausting for students and teachers.  The numbers of hours 
freshman test is more than someone becoming a Medical Doctor.  Data given to teachers 
is inefficient and to late for teachers to improve teaching of concepts their students struggle 
in.  I would suggest saving money and time by using ACT scores to help aid student and 
school proficiency.  An ACT score improvement will take a total school effort where EOC 
testing accounts for a small percentage of classes students take.   

2414.      Students were able to submit their answers later in the day; however, some students 
found their answers were not saved.  On our second day of testing, (April 17), students 
were unable to submit their responses in the morning.  We returned to testing rooms later 
that day to resubmit.  Many students found their answers to their multiple-choice questions 
were saved, but their essays were not.  They had to do the essays again.  This was not fair 
to these students.  How could the results be reliable or valid.  One student told me that he 
wrote a paragraph less the second time he did the essay.  On this day, I tested a student 
who has cerebral palsy.  I was both the test administrator and her scribe as she cannot 
physically manipulate the computer.  She dictated her essay to me including capitalization 
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and punctuation. This was a challenge for her as it takes her great effort to speak.  It was 
disheartening to her when her essay did not submit.  When we returned later that day to re-
submit,  her essay was gone.  Fortunately, we had written her essay on a piece of paper, so 
she could see what I was writing for her. All I had to do was type the essay again.  I cannot 
imagine what would have happened if she had to write that essay again. 
     Students often had great difficulty logging into the platform and staying in the platform.  
Often it would require multiple attempts before it worked.  It is very frustrating to close 
out and log in multiple times.  One day, I was supposed to test ten students, but only seven 
could get logged into the platform.  Several of these seven took multiple attempts to get 
logged in and stay logged in.  When we took the second test that day, six of the seven could 
test.  It is frustrating and maddening when everyone is ready to test, and you have to wait 
and wait for all the students to log in.  You just pray it works.  It took so much time to just 
get into the platform and get everyone going because of the multiple attempts.  This creates 
anxiety for all the students and impacts their performance on the test.  One student said he 
rushed through his test so that it would submit. 
     Because these tests are so long with multiple subparts, scheduling was a challenge.  We 
do not have enough computers and chromebooks for all of students in grades 9-11 to test 
at one time.  As a result, testing took two and a half weeks.  This required an adjusted 
schedule for each day during this time period.  Most teachers were involved in 
administering or proctoring a tests, so the students who were not testing were sent to other 
classrooms where they just did nothing.  Little learning was taking place during this time. 
     Students and teachers also hated having to read the lengthy set of pre-test directions 
before each subpart.  After students took the first subpart, they knew what to do.  They are 
not dumb.  It was difficult to keep everyone on the same screen because the students wanted 
to click ahead; they just wanted to start the test.   
     We never had problems with paper and pencil tests.  They are also quicker to administer, 
and you never have problems getting started or with answers being saved.  Online testing 
just creates too many problems.  From what I have heard from the students, they prefer 
paper tests.  We don’t get results back any sooner with the online version, so I don’t see 
any advantage.  The state thinks students need to take tests on computers so students will 
be prepared to interact with technology in the future.  I disagree.  Students are already tech-
savvy.  Most of them know more than their teachers.  This is not a valid reason for online 
assessments. 

2415. In the past, on paper test, students were able to finish the test over a 4 day period of time. 
Now that testing is administered on computer, it takes 3-4 weeks each grade level testing 
1 part at a time. I have an advanced degree from a major University and I was never tested 
everyday for 3-4 weeks, plus any review teachers may include in preparation for Test. If 
schools are going to move forward with computer base testing because of cost per student 
is lower, then the cost on the back end should not be at the detriment of the students testing 
everyday for weeks. There has to be a better solution. 

2416. Students were dejected when their hard work could not be submitted or may have been 
lost. Those who did not care made a mockery of the tests. 
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Teachers invest a huge amount of emotion, as well as, physical and personal time to prepare 
students for these tests. When the testing does not work, and especially when it has not 
worked for several years it takes more and more effort to convince students to care. When 
the testing fails, yet again,  this makes the TN Education Department look completely 
foolish and is a slap in the face to every teacher in the state who takes pride in their chosen 
profession of teaching children and excelling at their job. 
We, as teachers,  have to try to perform miracles to help students overcome the cynicism 
of the parents’, older friends’, and untested teachers’ influence on our students to convince 
them it will, indeed, work this time. However, there is always someone important who puts 
a message or article out on social media right before the test stating how the tests’ scores 
won’t count for the students. This would not be a problem if the “not counting” meant 
100% across every area for teachers, as well. This completely sabotages the efforts of the 
teachers and the students because the students give up. When the testing does actually fail 
again, tested teachers look and sound like fools for trying to convince the students to do 
the tests to the best of their ability. It is, then, impossible to convince the students to do 
their best for the teachers when they receive no benefit. The self-gratification of a job done 
to the best of their ability is not valued by most high school students, especially when 
tossed onto the sinking ship of the TN Ready testing. 
In my experience, students have told me they wrote a Knock, Knock joke, ranted about the 
testing system instead of writing an essay, wrote 4 lines and then decided they were not 
going to do it if it did not count, drew a picture with numbers on their Algebra test, and just 
clicked through and submitted in the first 5 minutes. 
I have seen everyone in my proctor room submit their 75+ minute test in less than 10 
minutes. They would rather sit there and be bored than to complete a test that does not 
count for them, all the while, having total disregard for the consequences for their teacher.  
Teachers are not perfect. They cannot perform miracles. The process as it is now is 
incredibly broken. TN, admit it is broken! The Department of Ed says it cares about the 
teachers in this state. Don’t say it anymore. We don’t want to hear that you care we want 
you to show it in ways that count specifically for us. Stop dumping all of the failures of the 
education department on us. 

2417. Too many test.  Tests too long. 
2418. The students became extremely frustrated when the tests either would not submit or lost 

their answers. One student said “Honestly, I tried the first time through Section 1, but when 
it lost half my answers, I just hit any answers the second time to get it submitted.” Many 
students had already heard through the media that it did not count, so they just clicked 
through and finished in 5 minutes. 

2419. The online testing process, while a good idea in theory, is too complicated and there are 
too many variables that can go wrong.  Our school has enough technology to make sure 
our students have what they need but when we have problems like the ones we had with 
online testing, it causes a ripple effect throughout our school.  Until it is proven that online 
testing is better for our students and teachers, it should be suspended and we should go 
back to paper and pencil tests.  The idea that we cannot get results back in a timely manner 
does not hold water.  The ACT is given multiple times per year with paper and pencil and 



Page 645 of 1701 
 

students usually receive their scores in two to three weeks.  The idea that we are testing 
less is also a bogus concept.  I have four hundred students in my school and it took us three 
and one half weeks to get online testing done.  The problems caused delays that disrupted 
our entire school.    

2420. It is too long a process, and once our students get frustrated with not being able to do 
something then they shut down entirely. Most of our students do not know the patience 
level or expertise to wait on technology they are relying on.   Online testing also allows 
them to quick of a disregard mentality and they don’t spend the time reading or working 
like they should. 

2421. Due to testing issues, three weeks were disrupted in order to complete all tests.  I answered 
we were “prepared” for the tests but it took valuable time out of class to allow students to 
practice and because there were so many issues the first time, we had to do it again which 
leading to another day of lost instruction.  If you look at the actual  time that is lost 
preparing for and actually testing, both students and teachers end up losing valuable 
instruction time. It is ashamed others are more concerned with a test that we are with the 
students’ education.  Those not in education do not realize the power you give 14-17 year 
olds on educators.  

2422. If TNReady was a school system, considering the sheer amount of mistakes and issues, 
there would be several people fired for a gross lack of competence. I ask what disciplinary 
measures have been taken to the people who lead the state department of education, who 
has been fired for several years of TNReady issues? You hold us accountable for scores 
and our daily jobs, hold yourselves accountable as well. Treat yourselves as you treat us, 
your teachers.  

2423. Testing has become too complicated at the High School level.......We need to simplify 
things...How about a test for freshmen and then for juniors to check growth......tests made 
by competent Tennessee teachers that we do not have to spend millions of dollars on and 
worry about computer issues, etc that we cannot control.   

2424. Large sum of money spent on failed system that could have been designated in other areas 
efficiently affecting positive student performance. Students mentioned tests were not 
straightforward and worded to “trick” students. 

2425. The login process was time consuming and many technical issues arose.  Having to enter 
proctor code into 30 computers to restart a test was absurd.  There should’ve been a master 
control from administrator’s site (like MIST system)to stop and start tests.   
Also, the writing portion should use word or Google doc-something the students use and 
are familiar with.  Having no backspace button frustrated the majority of students. Why 
use a system that students had to learn?! 

2426. big joke, all the failures in the system caused students to not care about the test. 
2427. It was a zoo and blaming it on hacked programs and cut wires is a joke. The students lost 

interest and were frustrated before they even got going. 
2428. Problems go beyond computer cliches.  Scheduling online testing at the school- level is 

inefficient.  When one test lasts longer than its scheduled time,  all tests that are scheduled 
to be taken after the late one are subsequently late.  Testing online disrupts class, lunch, 
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the bus, the bell. etc...  When testing locations are limited to 5-10 computer labs, we can 
hardly schedule all the exams that we’re required to take within the window.   

2429. This was a HUGE Waste of money, once again.  
2430. Why online?  The results are not available any quicker and it is time consuming and 

unreliable. 
2431. This system does not seem to work. We need to change how we are testing these kids.  Also 

11 grade students have TOO many tests! 
2432. Because it was made public that scores would not count against students before my students 

tested, they refused to put forth any effort on their EOC.  Now I will receive a score based 
on students who put forth no effort on their tests.  

2433. The students who were unable to submit after completing their test were very discouraged 
and upset.  As a result of the testing issues, the school days were disrupted, students were 
frustrated and upset, and all of the work of covering the standards throughout the semester 
seemed pointless. The students were unable to truly show what they had learned.  

2434. It was overall completely unreliable. The technical issues demoralized students and when 
they finally were able to take the test, they were too frustrated to care and therefore did not 
take the test seriously. Some flat out refused to take the test due to their agitation levels.  

2435. We chose to administer the separate parts of the math/english/history tests on different 
days, so testing overall felt like it went on forever and makeup was difficult due to different 
lengths of tests. I felt as though the online testing was okay when it worked correctly, but 
also that my students did not try as hard as they would have if it was given on pencil and 
paper. Also, after we had all of the issues in the first couple of days some of my students 
felt as though they didn’t need  to try anymore because they assumed that scores would not 
count. 

2436. It is terrible. For two days, our school missed classroom instruction time for FAULTY 
tests. The system crashed two days and every other test had to be set back a day. Terrible! 
The system has never worked! 

2437. When it was decided that the test would not count, it should have been stopped then instead 
of wasting the time it took to finish. The students already lost any motivation they had to 
try so it was pointless to finish. 

2438. My main concern is the lack of available, accessible,  modifications for students with that 
documented need.  

2439. Not enough trouble-shooting instructions or communication for the multiple times when 
the tests would not allow students to submit answers.   

2440. It is not consumer friendly.  We use other online testing platforms for other courses.  Those 
platforms are able to time the test while the student is taking it and even give immediate 
results on the multiple-choice portions.  In all my years of doing testing, this has definitely 
been one of the worst.  As long as we have been doing online testing, this is our third year 
of doing online at my school; we have never received the results in a timely manner.  
Teachers do not receive the results until after they have had students in their classes for a 
while.  Last school year, 16-17, results came in some time after October.  This school year, 
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results came in December.  One of the reasons to go to online testing was for quicker 
results, so teachers could plan for the next school year and their students.  Online testing 
has taken away more class time, because we spend three weeks testing, and we are not 
getting our results in time to make good use of them. 

2441. First and foremost, it is EXCEEDINGLY frustrating to prepare students all year long for a 
test that SHOULD be ready.  When these state tests continually fail, students are left 
deflated, teachers and left deflated, and parents are left angry.  It is a horrible situation, and 
it is making a mockery out of our education system.  Trying to get students back in to 
“testing” mode is a nightmare as they no longer believe their tests matter; as a teacher, I 
can’t say I blame them.  Therefore, the testing results are FAR from a true indicator of a 
student’s abilities and an educator’s impact. 
     Next, as far as testing goes, this whole testing situation was horrendous.  An eighty-five 
minute long test CANNOT be ACCURATELY completed within a ninety minute class 
block.  The directions cannot be fully read within five minutes, and passing out computers 
/ login information also takes a significant amount of time.  I administered a test during 
fourth block to freshmen.  After the bell rang, students still had another nine minutes to 
complete their tests.  They were offered the remaining time; however, because they’re 
freshmen, most of them ride the buss.  Therefore, these poor students were left scrambling 
to finish their test. Do you think those students truly did the best they could? No! They 
rushed and typed some final thoughts to TRY and wrap up their work.  Sadly, several 
students could not even submit their responses due to the testing platform.  And, once some 
students tried to submit their responses, some tests froze, and they had to log out and log 
back in only to find that their responses (the responses they worked REALLY hard on) 
were somehow deleted from their tests.  Again, this is FAR from a TRUE INDICATOR of 
one’s knowledge.  All of these errors leave many unanswered questions... 
How is this fair?   
How are these test results an accurate representation of what students have learned, of what 
teachers have impacted? 
Why should we continue to put our faith in a test that continually fails to deliver what it 
promises? 
How am I, a PROUD educator, supposed to keep my morale up when I fight hard, 
providing blood, sweat and tears into this profession, only to be told that a flawed test is 
going to count against my evaluation score, a score that actually means a lot to me? 
Why would teachers want to remain in this profession when political tape keeps squeezing 
tighter causing more and more problems for us? 
This testing MUST CHANGE before ample qualified teachers leave this profession, and 
we are left with the bottom-of-the-barrel persons, which will only cause a decline in 
students’ academic success.  
Teaching is HARD; your failed testing makes it so much HARDER than it should be.   
PLEASE END THIS MADNESS!!!   
Test us? Absolutely! MY STUDENTS WERE READY!!!  YOU were NOT!!!!! 
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2442. Rural areas simply are not equipped to handle online testing.  Spotty internet, old, 
inefficient computers, and a lock of in-building technical support make online testing 
difficult. 

2443. After the first day of having trouble with the test, the students quit trying for the remaining 
tests. Since there was confusion about the testing actually recording, it created confusion 
on whether the scores were going to count. Because the students didn’t know if the scores 
would count, they stopped trying and really putting their best effort forward. I saw multiple 
students sit with their heads down the entire testing time, or I saw students click through 
the problems in the last 5 minutes without even reading the questions or the answers.  
As an educator, I didn’t even know if the test was going to count, and it was embarrassing 
and extremely difficult to convince students to keep trying their best.  

2444. You should survey the kids. My eleventh graders haven’t had a successful testing 
experience where the test directly impacted them since sixth grade. We’re getting 
upcoming ninth graders and placing them based on fifth grade data because that’s the most 
recent valid data we have. They don’t trust this system anymore and you’re wasting their 
time while you figure it out. Three weeks of instructional time wasted because you couldn’t 
get it together. 
Please stop thanking us for our “patience.” Forced submission isn’t patience. One of my 
students said that thanking us for our patience and cooperation during this test is “like 
thanking the jews for their patience and cooperation during the Holocaust--they didn’t have 
a choice!” 

2445. Testing in general is bad enough.  Complicating it with online testing just made it even 
more stressful.  Our kids have taken so many tests lately.  STAR testing, TNReady test 
and, because we know we won’t have the scores back in time, they had to take a 9th grade 
placement test in math.   Timing on the test is also an issue.  It really shouldn’t be that hard 
to add an automatic timer to the test - one that started when the individual began the test 
and that they could see as they work.   Because all of our students have laptops, they really 
believe there is no need to learn things - that’s what Google is for!   
My opinion is that there is too much time allotted for science and social studies, while LA 
and math struggle to get finished.  Because the test is online, the majority of students taking 
the math test rarely work it out on paper, they just try to eliminate possibilities and make 
their best guess. 
I have always felt that the testing that we do for the state is almost completely useless.  We 
not only waste a lot of quality time taking the test, but the emphasis placed on the test takes 
away from the joy of learning (and teaching).  It still amazes me that we don’t get any 
useful information from these tests in time to use them in any way - even though we take 
them earlier and earlier. The emphasis on the tests also lead the students to feel that there 
is nothing left to do after testing, and the babysitting begins.   Additionally, I was taught 
that every test is supposed to be a learning opportunity.  Because of the quality and timing 
of the feedback, our students AND our teachers get virtually NOTHING usable from it.  
The students don’t know which questions they missed so there is no learning from their 
mistakes and the teachers have no way of knowing what they could be reteaching.  There 
are no teachable moments because they are not even allowed to discuss the questions with 
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their teachers after the test is done.   I am getting close to retiring.  I had hoped to stay long 
enough for the pendulum to swing back.  We just keep getting more and more to do, with 
less time and resources to do it.   

2446. Teachers should be able to look at the test at some point, and teachers should receive 
itemizations of which questions were missed and which questions students answered 
correctly. That is, we should receive detailed data regarding the test results after our 
students take the test. 
It is only fair for us to reflect on our teaching emphases that we be provided test score data. 
If we never get to see the test and never get to see the data, then we are left to wonder what 
is in this black box on which everything in education is made to depend. Show us what is 
inside the black box (after the fact) and show us how our students are responding. 

2447. I feel that it could have been a wonderful opportunity and saved paper; however, just like 
everything else that has come out of the Department of Education, it was a broken system. 
I feel like the department didn’t do enough to understand the process of online testing.  

2448. Online testing would be much better than paper and pencil testing if it worked properly. 
However, the real issue is not the technology and Questar. It is the sheer quantity of testing. 
It taxes not only the testing system, but the entire school system. In order to fix the problem, 
this issue must be addressed. I do not think the state realizes how many tests are required 
by the Department of Education for high school students. I am not opposed to some 
standardized testing. TNReady testing alone has far too many subparts and extensive time 
involvement though. Eliminating English 3 and Chemistry will do little to alleviate the 
testing load overall. Implementing all the requirements of TNReady testing is completely 
disruptive to the entire school and every aspect of the day. Currently, to get all the testing 
in without such disruption on a daily basis to the bell schedule and instructional time for 
three weeks takes the entire test window time. This time does not include the practice test. 
We have also worked hard and tried a variety of testing schedules to determine what may 
work best. Our high school is on a block schedule, so this window equates to 6 weeks out 
of the school year. Research paper projects have had to be cancelled in order to cover the 
test material, give the practice test and actual test. It drains instructional time, schools, 
faculty and students.  
Then there is all the other testing. High schools are also required to give ACT, preACT, 
practice ACT, RTI screening, AP tests, Articulation tests, Dual Credit tests, Civics test, 
field tests, and ASVAB. These tests do not include the exams and quizzes teachers need to 
give to measure student comprehension of the subjects they are teaching. In a recent general 
survey to seniors, their biggest issue was not the cafeteria food or help with college 
applications, but the amount of testing. TNReady has lost all credibility with students and 
they no longer give their best effort. In addition to the technology issues, the test scores 
have never been able to count toward their final grade and they know it. We cannot hold 
final grades until test scores come in. It takes too long to get results back. With a block 
schedule, final grades have to be given within a certain time so adjustments can be made 
and students can move on to the next level course or repeat the course. If we wait until 
scores come in to finalize grades and move students, valuable instructional time is lost 
since the next semester is already in progress or the school year has ended and graduation 
has taken place. Yet schools and teachers are still held accountable for the results. The 
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amount of money, time and man-power dedicated to testing is to the point of being 
negligent. The ACT alone would be sufficient standardized testing. Then teachers could 
teach and students could spend time learning the content. It is time to revamp the entire 
testing structure. It is not just a question of online testing or not and which company. 
TNReady has never worked since it’s implementation as an imitator of Common Core.  Let 
people with work experience in education determine the new system. Let’s use common 
sense instead of Common Core. 

2449. Every year, we have troubles with the test. When are you going to save time and money of 
just putting these things on paper. Also, why don’t we just the ACT as a benchmark test. It 
would save everyone money, except those involved with scamming the state out of money. 

2450. The testing debacles of the past three years have given the test an air of unreliability. 
Students no longer have faith in them and honestly most teachers don’t either. There are 
too many tests, the tests do not always match the standards (according to the students since 
we can be fired for glimpsing test items), the glitches are distracting from the test’s purpose 
and that purpose in and of itself is convoluted. There must be a better way to gauge students 
learning and teacher performance. In this high stakes environment, creativity is frowned 
upon and we are forced to teach to the test. Teachers who teach tested subjects are unfairly 
singled out as their scores affect their tenure and ultimately their pay.  Adding the stress of 
major malfunctioning test platforms and the fact that we continued to go through the 
motions of testing even though the decision had already made to discount the test. Losing 
class instructional time and trust was not “harmless”.  

2451. Students are drowning in tests. I know that 2 tests have been removed for next year, but to 
sit through 3 days of math tests (which is what I teach) is extremely daunting at the end of 
the year. Students are tired, and are easily deterred when technology issues arise. I also 
wonder why 3 days are needed when it did not appear that several questions were the same 
for every student. Why are 63 questions with several of them multi-part necessary to assess 
Algebra 2? Especially when students tell me multiple standards had 4-5 questions each. 
Why does remainder theorem need to be asked 5 times? Why does exponential growth and 
decay make up 7-9 questions? A waste of time and energy to answer extremely similar 
questions. The kids, however loved getting all those questions right because I know TN 
over assesses those questions and I spent a good portion of review on those 2 standards. 

2452. Also, they said there was a question without an answer.... Something about Trig. 
2453. This year of testing was the biggest fiasco I have seen in my 25 years as an educator.  
2454. It is very difficult for a student to set for hours waiting for  TN Ready to work and then 

come back hours later and take the test.  Students were anxious and tired. They were 
required to take the test as late as 1 p.m.  I understand that when they reach college they 
will take tests at all times of the day.  However, we are not dealing with college students.  
The directions for testing were vague and confusing. There were errors in page numbers, 
testing times, and if a problem was not in the back of the book you were left wondering 
how to solve the problem. The state had a script for you to read based on certain questions 
students had.  What were you suppose to do if the students’ questions were not on the 
script? In addition, students were interrupted several times during testing.  If the testing 
administrator could not fix the problem on their own, then you had to call in the technology 
department and the testing coordinator.  You may have several computers go down at once 
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and you are trying to document how long students had tested and how much time they still 
had when they could resume testing.  

2455. Conceptually this is a great idea with the potential for quick feedback.  Functionally, it 
would seem, we are a ways away in that schools need to get their technology act together 
and perhaps those who are attempting to communicate how the process and technology 
work could refine and relaunch with the intent of more early and user friendly training.  
(For example, when we were in the pre-test window, we discovered that the only browser 
that the format would work with was Google Chrome.  This probably saved a lot of 
headaches knowing the correct browser.) 

2456. Commissioner McQueen should, be terminated immediately. She has FAILED at her job 
3 years on a row. Governor Haslam is responsible for hiring her. He needs to take swift 
action to replace her and to END THESE STUPID TESTS!!!!!!!! These tests took THREE 
WEEKS of my planning time and I am an ART TEACHER!!!! This madness must stop. I 
will be sure to vote against any politician who supports these tests. 

2457. Because of the limited number of computers available, our end of course testing lasts an 
entire month. that is absurd. online is better than paper, for sure; however, online had many 
glitches. It was very stressful for students and disruptive to our school day as a whole. 

2458. Testing this year was very disruptive to instruction. We had to test over a period of 4 weeks. 
I know it was said that instruction can continue during testing, but that is very hard when 
you have teachers being pulled to test and schedules constantly being changed. We just 
tried to teach the students who were able to be in our room at that time. Due to limited 
technology at our school, we had to start testing at the beginning of the testing window. 
This meant we had to have taught all the standards by mid April. I was here everyday with 
my students and barely finished teaching the standards and had to rush through the last 
standards. I teach 8th grade math. On the morning of testing 8th grade math, it took over 
an hour just to get my students logged in. After finally getting logged in, my students 
completed the test. However, they then could not submit. We had to wait 30 minutes. We 
finally submitted. However, none of my kids could check back to see if their answers were 
still there. Some students saw a screen that said 0 out of 0 answered. However, none of 
them could go back and check. It is very frustrating to have students who work hard all 
year long and not know if the test even submitted their answers or not. Something has to 
change! Our students and teachers deserve better than this!!  

2459. This was a frustrating experience for all involved: students, teachers, administrators, and 
parents. Two weeks was lost to testing. Paper and pencil tests up through grade 7 make 
sense.  Grade 8 takes some high school courses, so I understand online testing for them. 
You are testing students’ typing abilities on their writing. They don’t have great typing 
skills yet. If we want to see how well they develop an answer to a writing prompt, have 
them hand write it. 

2460. Until all the “kinks” are worked out this kind of testing should be discarded!  If this was a 
business that just wasted millions of dollars on useless and inaccurate information the 
executives would be firing the people in charge and or the business would be no longer.  I 
am tired of my tax dollars being wasted on testing and I will be expressing my voice with 
my vote!  Lets go back to teaching to mastery instead of teaching how to perform better on 
a test without realizing what they are doing.   
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2461. I will be honest.  This test is the most frustrating experience in all of my career.  I am aware 
that accountability is the key here; However, we have students who can not even log in to  
a computer, let alone a computerized testing service.  We really need to get the focus back 
on actual teaching of things that they will really use in life such as basic skills. What 
colleges are going to even look at these scores? 

2462. With the numerous delays, over an hour in many cases, student engagement/ student effort 
decreased dramatically. After waiting for the systems to allow us to complete the test many 
students just slept rather than completing the test. 

2463. I find it reprehensible to spend millions of dollars to create a better, more efficient, more 
accurate test to then run into such issues throughout the testing process. Students were 
immediately demotivated to take the testing process seriously. Once students caught word 
of the idea of the test not counting once more, students expressed a lack of effort and 
visually looked disengaged. How is this data valid? How can this information be used to 
measure teacher effectiveness? Those questions can’t be answered because neither one is 
true.  

2464. I thought it was a horrible idea to announce that students tests wouldn’t count during the 
middle of the testing window. Because of the testing problems already happening, and the 
issue of motivating students already, this made it a nightmare for teachers. When they knew 
it wouldn’t count against them there was no reason to try. Horrible decision! Also TN 
hasn’t been successful with online testing yet. I can’t get textbooks to teach with but huge 
amounts of money is wasted on testing that doesn’t work. If other states can do it 
successfully then maybe we need to see which companies they use. I like getting useful 
data from tests and once again this is going to be unreliable. 

2465. The test did not appear to be ready for students to take.  
2466. Lap tops did not work as well as desk tops.  Schools need to be better funded so that every 

single computer in the school is not utilized during testing.  We need more computers so 
that more students can take the tests at once so that class is not disrupted for a WHOLE 
MONTH.  The English portion is TOO LONG. There is no reason to have 4 subparts for 
the English test when the same results can come from two subparts.  The tab button on the 
key board AND on the computer screen do not work and must work. The backspace button 
does not work and must work. These tests were not realistic to the real world experience 
of writing. Moreover, they do not come close to mirroring other online testing platforms 
(i.e. the ACT or the GRE).  Please, for the love of all things holy. Stop over testing our 
students and feeding money into companies who are already rich from over testing and 
wasting tax payer money. The IDEA/ESSA states that we only have to give our students 
the ACT. Colleges only need the ACT to judge student progress. I propose, then, that we 
give 8th graders, Freshman, and Sophomores a Pre-ACT for testing and progress 
monitoring while Juniors take the real ACT. This will save the state money and put an 
emphasis on a test that is actually important to our students future. A test that can make our 
students have a better college experience and earn them scholarships. Please! 

2467. On the second part of my math test, students could not submit and when they logged back 
in more than half of their answers were gone.  This was frustrating for me as a teacher, but 
devastating to my kids.  That was over half of my kids who were testing during that session.  
Then, they “redid” those half in a very short amount of time.  This made that test in my 
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opinion invalid for accurate testing results.  We will not know how my students did when 
they first took their time and answered those questions. 

2468. First day of testing - Class 1  -  Some students  were able to take the test and others could 
not when we first started.  This caused CONFUSION!!!!  Then, the students who took the 
test could not submit their work!!!!  They were called back at a different time. 
Class 2 -  Did not test on the first day because of the issues experienced during Class 1. 
Class 3 - Did not test on the first day because of the issues experienced during Class 1. 
Class 4 -  Tested and were able to submit. 
Second day of testing  - Class 1 - Some students started with Test 1 while others began 
Test CONFUSION! 
The students were unable to take the test due to an inability to get online and had to sit and 
wait on Day 3 of testing!!!! 
The entire testing experience this year has been the WORST EVER!!!!!!!!!   I vote to do 
away with this entire process! 

2469. There were multiple problems with the testing in all of the subject areas. When testing 
online, students don’t put forth as much effort on their tests. Especially in math, students 
just don’t work out problems like they need to be in order to accurately answer questions. 
Once the first day of testing was not successful, our middle school students looked at the 
testing platform as if it was a joke and did not take any of it seriously. These tests will not 
show any type of accurate representation about how much students have really learned this 
year. In ELA, those teachers reported that the passages were huge - requiring the students 
to scroll up and down to be able to read the passages, and the questions only focused on 
specific skills. What skills were focused on were repetitive. In SS, those teachers reported 
that the questions were extremely open-ended and did not focus completely on 8th grade 
skills. Science teachers seemed pretty happy with the questions that were asked and felt 
that they adequately represented the standards taught this year. Math teachers reported 
several concerns about the test. 7th / 8th grade teachers reported that the test was extremely 
difficult and did not accurately represent the standards that are tested in 8th grade. The 
questions involving graphing required students to look at two different graphs and they 
needed to scroll up and down the page, so students lost their concentration. There were 
skills on the 8th grade test that are not taught in 8th grade, so teachers don’t get an accurate 
representation of how their students actually learned in their classes this year.  
Overall, this test was an absolute waste of time and no matter how much we tried to get 
our students to take it seriously, it was filled with problems that showed the students that 
the state does not take their education seriously. After the first day, there should have been 
paper tests for the students to take so that at least the state would have an accurate picture 
of how our students learned. In my opinion, none of these tests should count for anything, 
as anything completed is completely skewed.  

2470. This testing year was the absolute worst one I  have ever experienced.   The news media 
reporting during our testing window that they would not count and then leaving it up to the 
local districts.  It is extremely hard to motivate a student to do their best when all they are 
hearing is that things are going wrong and will not be counted.  Our district decided to 
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count it against students 15% of final grade and hold it against teachers 10%.   It has been 
a disaster! 

2471. The testing window is open too long and dragging it out over 3 weeks makes students lose 
focus.  After the problems were fixed after first week the testing process went much 
smoother.  A big issue was the students inability to use the backspace to erase.  

2472. The first day we could not take the US History test at all.  Could not access the test site.  
The next two days I proctored English--first came the “ computer hackers”  and then “the 
cable was cut” 
Fourth day we got testing done, but couldn’t submit.  Finally, we were able to finish all.  
Took an extra WEEK and uncounted professional and student hours wasted.  Also a huge 
frustration to those of us actually doing it.  Hard to make non-teachers understand what all 
this frustration was like with a school full of teenagers.   

2473. A lot of valuable time for teaching was lost due to failed testing.  Students were prepped 
and prepared-testing was not 

2474. Not reliable as a delivery system period. 
2475. The testing period needs to be staggered:  one week of EOC testing, one week off.  It is an 

overload on teachers, administration, and students. 
2476. Other than the above problems, teachers were unable to access the “Teacher View” on 

Questar during one day of testing. Because of this, teachers were unable to see students’ 
start/stop times.  Teachers had to physically watch the students TRY to submit the test to 
be sure that it was done properly.  This whole process has been infuriating, ludicrous, and 
embarrassing. Tennessee continues to be the laughing stock of education, and It’s about 
time we find people that have more than 5 years experience in the classroom that are willing 
to make drastic changes to this process.  The monies wasted year after year makes me sick 
to my stomach. DO BETTER, TNDOE!!!! 

2477. The online platform was ridiculous and ineffective. The issues with logging on, submitting 
tests, computers freezing up, Questar randomly kicking students off or deleting answers 
never ended. Students were so frustrated that they submitted answers without caring. Also, 
once the state legislature declared that the test would not count against students they 
immediately stopped caring or putting forth any effort, so the tests aren’t even a valid 
reflection of student achievement.  

2478. The whole process was quite ridiculous.  The students, as soon as they notice the tests are 
failing/not submitting/not opening, assumed they weren’t going to count - like in the 
previous school years.  Why do we, the State of Tennessee, continue to bang our head 
against the proverbial wall on this issue?  How can trillions of online interactions go on at 
any moment, but we do not have the capability to ensure an assessment for our students?  
Why do our “leaders” continue to waste our money on the hot garbage that our poor 
students must take and our teachers must assume responsibility for? 
Undoubtedly, this will be read, along with the opinions of my fellow teachers, and a change 
will be made for the better. 

2479. Please see “Other” above.  I am appalled! 
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2.  I am weary of this entire process.  It is impossible to “sell” this test to my students at 
this point because the process has failed on so many levels so many times.  What could the 
state of Tennessee do to significantly improve education if we would stop throwing away 
so much money on failed projects?   
3.  I wish that I could spend time teaching instead of prepping.  We are reprimanded time 
and time again in our district if we fail to “prep” the students for taking these tests.  Then, 
we discover that all of those days were basically spent in vain.  Yes, we are teaching on 
those days, but it is disjointed instruction in that we have to move from one idea to another 
with little chance of connection and association.  We have to familiarize the students with 
the technology part of the test, so we keep giving them the same practice test or the same 
CAB questions over and over again until they are weary of reading the same passages or 
they memorize the answers.  The practice testing platform this year was a farce.  We 
couldn’t see the students’ answers.  We had no answer keys provided.  The support 
personnel just kept saying, “I’m sorry; CAB doesn’t have that capability.” 
4.  On the days when the actual testing process went awry (and there were a number of 
those days), I tried to look at the situation from the perspective of a student.  I recall how 
anxious that “achievement tests” made me as a student.  If I had been in a present-day 
classroom where the testing process looked like it did for our students this year, it would 
have sent me over the edge, so to speak.  As a teacher, I am a rule follower to the letter of 
the law, especially when my job is in jeopardy.  There were interruptions in this testing 
process that required teachers and administrators to converse and make a plan--all the 
while, my students were trying to write an essay that would determine their destiny and 
mine, too.  (Yes, I was being sarcastic in regard to the students’ destiny.)  If I were in their 
places while this was going on, I would not have been able to focus.  How can we continue 
to motivate our students to do their best when the vendor or those in charge or both are not 
doing their best? 
5.  I understand accountability, and I am not opposed to it.  I also realize that in our 
profession as with most, there are teachers who don’t do their jobs.  It just seems that our 
present testing situation doesn’t produce an accurate picture of who those teachers are.  
And now that the testing system has failed so often, I don’t believe that it will be possible 
to make an accurate determination of student effort for several years to come simply 
because the students can no longer trust us when we say, “You need to try your hardest on 
this test.  It counts a portion of your grade, and that could very well be the portion that 
allows you to receive a credit for this class.”  I am not even sure I believe this any more. 
6.  Finally, I don’t even have the strength to speak about the unfairness of a block schedule 
system in which the fall students are affected by a successful testing session and the spring 
students are not. 

2480. Online testing COULD be good for students with disabilities if it worked properly because 
those students can have speech to text and wear headphones with their own pace. It is 
terrible because year after year we have experienced testing issues. The students become 
frustrated and do not put forth their best effort which hurts them and the teacher (who hasn’t 
caused this issue). I often see test fatigue because of technical issues and the amount of 
testing. I had a student that tested every day due to having 2 EOC’s with text to speech and 
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extended time. Online testing has caused millions and been ineffective. The scores 
shouldn’t even count with all of the issues. 

2481. Our school does NOT have enough computers to test this way. Our students have not had 
a typing class in at least 4 years! We are understaffed, underfunded, and under appreciated.  

2482. This was horrendous. The students and teachers were all frustrated. The students failed to 
see the reason for giving the tests after so many issues and knew that it did not count against 
them so several just submitted answers without trying. This is despite teachers like me 
telling them that they should always try their best, no matter what. 

2483. The state of Tennessee has gone overboard on testing.  We had three solid weeks of testing 
at the high school level.  Now they all have one week of final exams in their regular classes.  
How do you think that testing performance will be? 

2484. A student who had NOT put in an access code for a test was not able to answer questions 
because it showed that she had completed the test. 

2485. The online testing caused great anxiety in students beyond normal test anxiety. It was a 
day to day process of not knowing if a group would test or not. If the first group had 
problems logging in or submitting the whole schedule was adjusted including interrupting 
lunch schedules for students. After the first day of errors students began to believe everyday 
that testing was not going to happen and lost their train of thought. The validity of the test 
was lost as soon as some students attempted to submit and lost their answers. Being the 
test is timed but yet students couldn’t submit or some could and the teacher is running 
around attempting to have students sign out/sign in use a proctor code and then attempt to 
submit all the while students are super stressed about loosing their answers. Teachers are 
concerned with testing breach of security. Our school spent 3 whole weeks testing. Some 
days we would walk to our computers only to walk back. Students would be ready to show 
how much they learned only to be told to return in 20 minutes or nope not testing today or 
sit down and start the test only to not be able to log in. These are children we are asking to 
do their best, they are worried, they want so hard to please and yet the online platform 
dictated on a daily basis if the student got to test. After several days of  this the students 
began to quit. They quit trying, they quit worrying and they quit believing the test was 
going to work and so they do stopped working. As a teacher I lost 3 weeks of precious 
instruction time but even worse the students lost that time to grow. There was no rhyme or 
reason to when the test platform would work. It didn’t matter the time of day or subject. 
Some days it would work for 2 groups and then not others. Often test were paused so 
students could eat, use the restroom and return to attempt to submit again only with failure. 
Students typed essays for 85 minutes, hit submit and watched as their essay disappeared. 
The frustration level was out the roof.  
Having the students attempt to type essays and graph lines online when they are taught 
using paper/pencil is an unrealistic representation of what students know.  Testing is 
already a frustrating time for teachers and students but this year it was ridiculous. When 
the test system worked, which for me was 2 out of 10 subtest it was nice. It was nice to not 
have papers to collect and keep secure however, the other 8 subtests with technical errors 
nullified the 2 that worked. 
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2486. I hate this testing. I don’t believe testing students on the computer for Math is the most 
effective way to do things. I believe that students are just being asked if they know how to 
input answers. The ACT is still on paper so I don’t believe that the EOC should be the 
computer. There was so much frustration in the room that students often shut down or 
would though a fit because they worked really hard and then could not submit their exam.  

2487. It is a travesty to tell students that an assessment will count 15% of their final grade and 
then they can’t submit the test. This group of freshmen have not had a Standardized test 
count for their final grade in 4 years. It is impossible to convince them that they matter. 
You have set the culture that these test will not count.  

2488. This testing process was a nightmare. I am not opposed to technology in the classroom and 
use it frequently as an educator, but I do not purposefully ask my students to use faulty 
programs or equipment, knowing it will lead to frustration and low motivation. I hope 
neither the students nor staff experience a testing year like this again. 

2489. It was frustrating because students would complete their test and then be unable to submit 
it because of difficulties connecting to the system. It was hard to be able to help all of them 
when it came to that point because of all the steps in that process (proctor password, etc.). 
Further, our computers did not have sufficient battery power to be used throughout the test, 
so there were multiple points where I had to ask students to move because they needed to 
reach an outlet, and I only had 3 power cords and very limited plugs around my room.  

2490. Students continue to be over tested.  High School Juniors are tested more than doctors & 
lawyers combined.  The computer system might work for some, but paper versions should 
be available in the event of an emergency as a way to not cause more stress or lose more 
instructional days due to rescheduling. 

2491. There weren’t problems on the day I proctored, so checking yes above would not be an 
accurate response.  However, I believe there  were issues on previous days. 

2492. Not having sufficient computers to take the test was a huge issue.  Due to the lack of 
available computers, we were actively testing for 3 weeks.   This means that 3 weeks of 
instructional time was lost for the purpose of taking tests.  

2493. I do not understand the benefit of testing online. There are always problems that did not 
exist with the paper tests. 

2494. It was really messy. Students became defeated knowing that everything they had worked 
on for an entire year was lost.  

2495. Did not feel the Alternative Test/Geometry Section was pertinent to the content I teach my 
intellectually delayed students. 

2496. It was a miserable 3 weeks of school for all of the teachers and students involved.  
2497. The online testing is an absolute joke.  The students became increasingly frustrated as they 

worked through the test but were unable to submit it.  They eventually gave up trying 
because, in their eyes, if they couldn’t submit it then why bother to complete the test.  It 
was clearly obvious that the students and teachers were under a ridiculous amount of stress 
due to testing.  This type of situation is NEVER good.  Testing should not cause such stress 
as this did.   
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2498. As an educator and as a parent, it is incredibly worrisome that there was a potential breach 
of security and that non-disclosed third parties may have had access to private student 
information. Furthermore, because of the inconsistencies in testing, the validity of the 
assessment data has been significantly compromised--not to mention that in the moment, 
such testing issues caused significant, unnecessary anxiety for students, teachers, 
administrators, and parents.  

2499. In all my years of teaching, I or my students have never experienced a more frustrating test 
experience.  I saw my classes struggling to try their best on each section to only be 
frustrated with computer issues.  By the end of the three week experience, they were in 
their words “over it”.  There is no way that can be an accurate tool of their ability or the 
level of instruction received this semester. 

2500. The test is entirely too long.  It does not need to be 3 parts.  It should be one part and one 
sitting for any subject.  There were too many opportunities for students to find out what 
was on the test.  It is not a valid reflection of the students’ ability or the teacher’s 
effectiveness.  Too much instructional time is lost due to testing.  It is not fair or feasible 
to teach to a very few students left in class when others are testing and then they are 
exhausted and emotionally drained later in the day after trying to take the test.  There were 
too many computers on the system at one time, it should have been staggered a week at a 
time by west, middle, and east. 

2501. I do not understand, in a process that is supposed to hold schools, teachers, and students 
accountable for teaching and learning, how the TN DOE led by Candace McQueen does 
not have to abide by the same standards. When schools or teachers do not make progress 
in 3 years schools are transferred to charters or the ASD but TNDOE and McQueen can 
fail to make progress for years on tnready and they are not held accountable.  
The hypocrisy and arrongance of the education leadership in TN is astounding. TNready 
has been a complete failure for years now, when will they be fired for their incompetance?  
The data collected form this years testing is absolutely worthless. The only thing it can 
justifiably be used for is to show the failures of the TNDOE and McQueen and should be 
used to terminate their jobs.  

2502. I do not think the online version is as secure as the paper test. I feel that it is much easier 
for students to “glance” at the screen of the person beside them to easily even though there 
was ample room between each student. I just feel some students were tempted and others 
were scared to look around the room for fear of being called out for cheating because the 
screens are upright. Even if they aren’t looking at them it might appear that way. 

2503. It was a nightmare  
2504. Just please stop.  
2505. Even students who were eventually able to submit their tests were at a disadvantage 

because of the interruptions at their work stations or a work station next to them (that 
distracted them). I can’t begin to tell you how poorly executed this whole testing season 
was - for a second year in a row. 

2506. It was a terrible experience overall.  
2507. See earlier short answer. 
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2508. The testing continues to be a disaster every year. The amount of stress and pressure my 
students feel is unreal for their age. It makes no sense that they spend two weeks completing 
mandated computer assessments only to be require to take our school exams two weeks 
later. Please choose only one route and stick with it.  
I understand the need for quick data, but perhaps the need for quick data needs to be 
reconsidered. What is more important: the students getting a quality educations based on 
creativity and an assortment of assessment methods or you getting quick data used to make 
decisions by politicians?  
Additionally, the computer tests require that the students use computers regularly so that 
they are familiar with the programs by the time the state testing takes place. For us, that 
means the students are constantly on computers. The quality in student work has reached 
an all-time low because of the computers. I have never dealt with as much cheating as I 
have this year on the computers. The students share Google documents, look up answers 
online, and even search for and purchase assessments that the teachers use.  
This has gotten way out of hand. Remove the regular daily use of computers and the 
computer assessments immediately before the damage becomes too permanent and we lose 
hope in helping a generation that doesn’t know how to work for itself.  

2509. The text to speech feature was disabled for sections of the test for students who had that 
accommodation, so we needed to have human readers and when that happened some 
students in those read aloud groups had different versions of the test so it was a mess.   
All read aloud versions should be the same should this happen in the future. 
The tests times should mimic more of what students will have in the ACT tests they will 
take in high school.  

2510. Test also froze and kicked students off. When it was publicized that they would not count, 
even before that was true, students would hit start and then go to submit. Terrible data it 
should not even be attached to any persons name, student or teacher. The process was so 
long the students were done. 

2511. This was an extremely distressing process.  It was stressful as a teacher, but it produced a 
high amount of anxiety among the students.  We never knew if it would work.  I watched 
student after student click through and not read any questions.  When asked after the test, 
they stated it was “pointless” as they didn’t believe their answers would save.  In addition, 
it took our school 19 school days to complete 2 portions, math and ela.  We didn’t even get 
to science and social studies.  We lost valuable instruction days.  This has made this year 
incredibly difficult..  In addition, while others may not care, it even took away Teacher 
Appreciation from our school.  That is not a huge deal, but we have traditions that we look 
forward to all year...only to have them cancelled.  Morale is very low. 

2512. 5th grade students struggle with the online platform due to their limited typing ability and 
unfamiliarity with maneuvering/manipulating the boxes/windows. 

2513. I do like the ability to individual the EOC by offering text-to-speech online.  The few times 
the program did work as planned, the students did work at his or her own pace and seemed 
to focus better. 

2514. It was a horrible experience for the students and teachers. 
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2515. system was overloaded need to be fixed or test on paper. 
2516. frustrating for the students  
2517. This was perhaps the biggest educational let down ever encountered by both students and 

teachers. I fear that at this point, the test process has lost its ability to effectively and 
accurately assess student learning. Many teachers and most students look at the tests as a 
joke, feel the state is disingenuous, and take every opportunity to mock the process. From 
a teacher who continuously puts faith in data-driven instruction, I am sure the repercussions 
of the failed past three years will effect student testing experiences for at least the next two 
and, therefore, deem those results unreliable. I’ve been teaching for some time, and I truly 
love my students and have a strong passion for education; however, I am so frustrated with 
the failed online testing processes of the past three years, that I am ready to walk away 
from a career I worked hard to build.  

2518. It was terrible. Hard to proctor. Go back to paper testing until you have this worked out. 
This is too much for the students.  

2519. The testing process is ridiculous. I teach math; my students have to take a three-part test 
which supposedly counts for 25% of their grade (when it works), as well as counting toward 
my evaluation, yet WE DON”T HAVE A CLUE WHAT’S ON IT! We don’t want a 
preview of the test; we want sample problems that at least mimic what they will see.  
Furthermore, students don’t take the test seriously anyway because of the testing 
catastrophe that’s plagued the county for FOUR YEARS! Anyone who believes that this 
testing functions as a form of accountability is a complete fool! It in no way measures what 
I’ve taught, how I’ve taught it, or how well my students learned the material. The quick 
scores we get back are inflated, so what good are they? The only thing a printout of these 
test scores is good for is lining my cat’s litter box. It’s a shame that we are ignorant enough 
to waste 30 million dollars on something so asinine.  

2520. GO BACK TO PAPER, or preferably, GO TO ACT TESTING ONLY for high school. 
2521. I am a Algebra 1 teacher.  I think it is VERY unfair to require students to type in their 

answers using a math equation editor or graph using the software in Nextera.  We only got 
ONE day to practice how to graph the various functions.  My students only got to practice 
how to graph a parabola.  What if they needed to graph a linear inequality and needed to 
shade the graph?  We were NOT given any instructions on how to use the platform.  We 
did not get instructions on what each button was for and how to graph the different 
functions.  For me, common sense tells that instructions would have been a priority.   
It is also very time consuming for the student  to work the problem THEN have to figure 
out how to type the answer into the platform.  The CAB assessment builder was NEVER 
available to the high school level.  If students are responsible for working the platform on 
test day, then we need the available tools to help prepare them. 
On another note, I am a parent as well as a teacher.  I think it is a little ridiculous that my 
third grader had to to take so MANY different subparts of these tests.  My high school 
Algebra 1 students had to take THREE subparts, Monday-Wednesday.  By the third day, 
they were absolutely frazzled.   Are three subparts really necessary to capture what they 
know? 
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Lastly, the instructions on the different subparts were very redundant and sometimes didn’t 
even flow and make sense.  I regularly administer the ACT test.  The instructions are clear 
and to the point on the ACT.  It would make sense to have clear, to the point instructions. 
I do appreciate that your office is taking the time to gather teachers input.  I am not against 
testing.  My students and I have worked hard this year and a test does not define us, 
however, TNReady does need to make some much needed changes. 
Get rid of it. What a waste of time. As a SPED teacher our students became very frustrated. 
Should not count at all for 2017-18. To much wasted teaching time and the kids felt it was 
a joke. English portion taken and most were finished in 10-15 minutes. 

2522. The students have no stake in the test so have little incentive to take it seriously-- their 
scores should not be used for any sort of evaluation of teacher ability or any sort of 
predictions. 

2523. The testing process was incredibly discouraging for the teachers and the students.  As the 
days continued on, the students became more and more apathetic with the testing process 
due to the unreliability of the the testing platform.  Furthermore, the media choosing to 
broadcast information that the test would not count contributed to their apathy.  Our 
students are good students and generally put forth their best effort.  Despite our 
encouragement, our students received mixed messages regarding the results of the test and 
were discouraged by the entire process.   

2524. The spring testing process was extremely disruptive to our classrooms, even those that were 
not testing. In addition to the logistics of having to reschedule tests and pull students out to 
submit their answers long after testing should have been completed, it was psychologically 
disruptive to the students who were constantly worried about whether or not their tests 
would work. During the tests that I administered, there were more students who had issues 
logging in, staying logged in, and submitting answers than there were students who 
smoothly, successfully completed their tests.  

2525. The testing process did not feel secure; students could easily see what the students next to 
them were doing; after the first test was given and problems started to occur, most students 
purposely rushed through the test.  As a proctor I felt very stressed and nervous because I 
could not keep an eye on the students consistently because I had to help students log back 
into the system.  By the end of the testing window (three weeks of an altered/disruptive 
schedule), students no longer followed proctor instructions and quickly moved through 
each screen to wait for the access code.  Most of the students I proctored felt that this test 
was a waste of their time, and the length and process were both ineffective. 
As a veteran teacher and parent of a TN elementary student, I want to say that I am ashamed 
and exhausted by the TN state testing system.  I feel that the testing data for this year and 
years past is invalid and should not be used or released to the public.  If we are going to 
test our students, lets be clear about how and why we are doing it. 
First, students (particularly middle and high school students) will not give an honest effort 
on standardized tests unless there is personal accountability.  If the test results are invalid 
due to testing errors or the results are not returned immediately, then the accountability 
component is lost.  If there is no student accountability, then the data in invalid.  Students 
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did not care or understand the need for testing data used by teachers/schools/districts/states.  
Students need and want to see immediate results. 
I recommend that students continue to take tests online.  But students should be scheduled 
on an individual basis, not based on a three-week state-wide testing window.  The testing 
should be treated like the ACT/SAT in that each student will take a two-hour test at a 
scheduled time.  The test will consists of four thirty-minute parts.  A ten minute break will 
be scheduled between hours.  Testing proctors should be hired and assigned by the state to 
ensure security and quality.  Finally, the test results should be made immediately to the 
student and the school.  Test scores should impact the overall grade of the student for the 
current school year. 

2526. The online testing caused more academic disruptions than paper/pencil testing.  There are 
too many variables that come into play for online testing and too many things that can go 
wrong.  In order for a test to really be standardized, everyone’s testing experience should 
be identical and without irregularities.  The fact that many of our students had to return to 
English EOC Part 1 later in the day to submit the essay (due to the program being offline) 
invalidates every single essay.  We don’t even know for sure that all answers were free of 
discrepancies once submitted.   

2527. The entire process was a mess from start to finish.  
2528. The online testing is risicolous. Testing in general is ridicolous. Too many factors can go 

wrong at any point during the day. 
2529. Some students lost material when accessing later to submit.  This paired with log-in 

frustrations, not being able to submit, etc. has great impact particularly of students in 
poverty that lack the motivation to do things that come easily.  The fact that the stress 
caused by the various failures paired with announcements that the test were not going to 
count, totally skews any results that will be reported.  

2530. It was a joke, and makes students and educators feel as if we are wasting our time.  We lost 
three weeks of instruction time to this massive nightmare.  Students mentality totally 
changes when the test does not work.  I am being held accountable, so who is holding the 
state department accountable?  I am a licensed professional and I don’t need to be 
monitored in this manner.  I would like to be treated like one. 

2531. Students were tired, aggravated, and confused while taking the TNReady test through the 
Nextera Test Delivery System. The students began to guess, and many finished ten to 
fifteen minutes into a testing period. The readable instructions had many errors which has 
many questioning how authentic the test is, and if any thought was placed into this test.  

2532. The process was stressful and the results will be unreliable. Students did not take the 
process seriously. 

2533. Students were eventually able to submit their tests, however the process was so 
aggravating. For our school, students got to the end of their test and were not able to submit 
therefore the classroom was locked down. Meaning, the timing within the program was 
completely inaccurate. We know that the timing of the test is set by the teacher, however 
the state of TN emphasized how they would be “checking” to see how long a student was 
logged into that particular test.  
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There were also students who were kicked off during the time the system was down. 
Therefore, their time was paused and they would have to complete the test when they were 
able to log back in. The student had to remain sitting their thinking about the essay 
question(s) and other questions they had seen during the time they were able to work within 
the test program. This threw up major red flags, however because the student was kicked 
out of the system their time had to be stopped and readjusted.  
There was another attempt of logging in that students had to remain seated until the 
program was able to get back online, this was an hour to hour and a half wait time. Students 
have enough to deal with just trying to get logged onto the program and the program not 
working properly caused time for sitting, worrying, and focus drained. It was absolutely 
crazy for students to have to wait for a program to work to access a test that they already 
freak out about.  
The timing for the test is terrible how it is set up. The students should have another stopping 
page between the sample questions and the actual test. Their are some students who are not 
going to think about or listen correctly in order to start testing at the same time across the 
room. It would be best if there was another stopping point between the sample questions 
and the actual first question of the test itself. It was not the fault of the admin for they 
explicitly stated to stay on the last sample question. Students have so much going on in 
their thoughts they could accidentally go on to the first question, thus starting their time. 
Indicating that the students time is thrown off from the rest of the room.   
Overall it was a frustrating process. I am one who is a very technological advanced 
individual and it was terrible. I have completed many testing programs involving the 
submission of tests and homework activities and I have never seen a program this weak. I 
completed countless math programs through Pearson that never had the issues that were 
seen during testing. It should not be this frustrating for students to get access to a testing 
program. I was one who messed with the program until I figured everything out so that 
when I went as an Admin, I was prepared as best as I could be. If the tests are going to be 
this complicated, the state should hold programs that require all testing personnel to sit 
through a training that explicitly lays out all issues that could occur and how the system 
works. Our school coordinator did a fabulous job laying out all the testing preparation, 
however she could not have expected the issues that occurred during the testing because 
they were ridiculous issues that never should have occurred with the “amazing” program 
that was purchased for the TN testing platform.   

2534. A few students got kicked out of the test. I went through the process of getting them back 
in with minimal problems, but it does affect their time and momentum.  

2535. There are way too many test at the high school level.  Testing at the high school level 
required three weeks of testing at my school.  The schedule was disrupted and after all the 
lost classroom time, the test AGAIN is not going to count for the students.  Why are we 
spending MILLIONS of dollars on state testing and teachers in my district will not be 
getting the cost of living increase that they were promised.  In addition, if the online test 
results are going to take just as long as the written test to get back, what is the point in 
doing the test online.  Now, for the third year in a row, students have been promised that 
the test will count.  This is going to be a disaster for test results and teachers’ scores when 
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they actually do count because the students will not believe anything we say in regards to 
their grades. 

2536. In the past, we gave the tcap to our homeroom students.  This year we had to give the 
TNReady to students we do not teach AT ALL.  Due to the way the tickets had to be printed 
and the specific class number given for each class, we could not give the test to our 
homeroom or even our own students we have in class.  We had to divide up our classes by 
the teacher of record for all tests.  This is a problem that would not even be fixed if we had 
enough computers in our school.  Students should be given a ticket with their name, 
password, and the class number for each class on it.  If we did it this way, we would be 
able to give the test to our homeroom.   

2537. Waste of time, 6 days and tests do not ask questions that are not English or Math based.  I 
have 11 students who read poorly and you want them to read paragraphs. We want the 
same test given twice a year.  Same test to show growth.  Teachers should know the 
questions. 

2538. Some of the multiple choice questions on the English 1 test were extraordinarily vague.  It 
felt as if they were leaning more subjective rather than objective, which seems unfair.   
We were also unaware that there were going to be multiple choice questions on the writing 
portion of the test.  While I am able to recognize the purpose of these questions in setting 
up the writing task, it would have been nice to know that they were coming.  There was 
some confusion and time wasted as a result.   

2539. I think that students get irritated with the online platform and stop trying.  
2540. Online testing this year was very positive.  It is one more opportunity to give the schools, 

students and stakeholders to see the state of testing in Tennessee.  I felt no anxiety during 
this process whatsoever because I expected the situation we found our self in every day 
with this testing.  I had no energy about it because all of monumental blunders that have 
been associated with state testing in the last 3 years.  You have accustomed me to this 
situation.  It is so disrespectful to our students, faculty and communities to continue to 
move forward with any TN Ready testing.  It has no bearing on the future of our children.  
We have taken so many meaningful days away from our kids to administer and prepare for 
these tests.  Days that we promise our society we will use to prepare their prosperity.  This 
was so positive because I believe we can use this to learn from our mistakes and move 
forward.  I propose that we legally cancel our contract with Nexterra because of breach of 
contract over the quality of service provided.  We then reallocate that money for the 2018 
- 2019 school year across our 95 counties towards an aggressive approach utilizing ACT 
suite of assessments starting in the 3rd grade.  Utilizing the ACT Aspire program, PreACT 
and ACT workeys; we can begin to mend our torn educational system and start to work 
toward one common goal for our students.  We need to come together for our clients, 
students.  This online testing process can be the change agent to go where we need to.   

2541. First three test days were a nightmare. Students under teacher direction repeatedly tried to 
log in and log in, to no avail. So many complications the first 3 days to learn there were 
statewide issues. Took 2.5 weeks to administer these tests-----tooo long . Some students 
quit trying after the first week. There’s got to be an easier and quicker way to obtain the 
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data that is being sought pertaining to student achievement. Then after that test, the kids 
then get to take final exams. Too much testing!!! Lets use the time to teach them instead! 

2542.   
2543. It put added stress on students in an already stressful event. 
2544. I proctored only two tests, and one of those was the last regularly scheduled test at our 

school.  By that time, some of the problems with online testing had been resolved, and I 
was fortunate in that I did not have to deal with many of the problems that others 
experienced at our school.  I do know that most of our students and teacher proctors 
experienced numerous problems and experienced great frustration.  I was also extremely  
concerned about our test coordinator’s stress level throughout the testing process.   She 
would complete and enter online rosters and then someone would delete or change them 
over night.  The morning of the tests, she frantically had to redo rosters, etc.  It seemed like 
that happened almost everyday.  She is a good  and dedicated educator, and I am surprised 
and grateful that she hasn’t quit over all of the testing problems that she had to scramble to 
resolve  prior to and during testing everyday!  In my opinion, the testing that occurred this 
year was a fiasco, and I know, from my perspective as an experienced teacher, that students 
are losing way too much instructional time for test preparation, practice testing, and testing!  
Also, has anybody figured out that there might be more effective ways to help teachers 
teach and students learn than paying a testing company approximately $30 million every 
year?    

2545. We had some students that were able to take the test, and some that couldn’t for multiple 
days. Therefore, students were communicating what they saw on the test to their peers. I 
believe that invalidated any data that could have been collected from the test. Further, they 
knew the tests would not count against them so they did not apply themselves on it. Overall, 
it took our school 3 weeks and 4 days to complete the entire assessment. That was almost 
an entire month that was dedicated to testing when we could have been delving deeper into 
content.  

2546. Stop the online process.  Many students do not care about the EOC/testing process.  
2547. It was frustrating to all involved that the program malfunctioned during three of the TN 

Ready tests on three different days. Unfortunately, the testing malfunctions over the past 
three years has caused a lot of frustration and lack of belief in the system of state testing. 
The students stop taking the tests seriously because they know the scores are not going to 
count. So, the data is not very helpful when they are not trying their best. 
As a junior teacher, the state testing is getting in the way of learning. We could get more 
teaching and learning done and help better prepare the students for the ACT and college 
and career choices after high school if they did not have to take state tests. The ACT is now 
required to graduate high school, so the juniors already have a significant test to prepare 
for and could be measured based on their performance on that test.  

2548. Our students work very hard throughout the year to prepare for testing.  As a teacher, I can 
not always do the things that I feel will best prepare my students for life because I am held 
to expectations that will be measured by a test.  Every year, we use the data gathered 
through this testing to gauge teachers and students.  It is very disheartening when the tool 
that is to determine my effectiveness as a teacher is broken.  It leaves both teachers and 
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students feeling inadequate.  I feel VERY strongly that until you can find a testing tool that 
is efficient and accurately measures achievement and growth, ALL standardized testing 
should stop.  It is not fair to continually subject students and teachers to the psychological 
effects of preparing for a test that causes stress and, in turn, does not provide valid 
information.  Please take these kids into consideration.  Teachers see them stress, get 
frustrated and even cry over this test.  We are doing them a disservice.  They DESERVE 
better!  When you know better, you do better.  We know that it does not work.  It is time 
to do better.  For years, teachers have worked tirelessly to meet an expectation.  It is time 
that the decision makers take that burden and find a solution.  Until then, let the teachers 
teach.  When you have found a viable solution, you will get the support you need.   

2549. Overall it was an exceptionally tedious process for students and teachers alike.  
2550. The stress placed on the students while attempting to take the test was horrendous.  The 

frustration for the students was overwhelming  during the constructed response of the ELA 
Subpart 1.  When students found out that all their work might be for naught, they did not 
put forth as much effort as they normally would do.  The disruptive scheduling was torture 
for the students and was not conducive to good order within the school building or 
classrooms.  We did not know day to day whether students would be testing or not.  The 
students began to think of the testing as a joke and reacted accordingly as one can imagine.  
     So much time was wasted not being able to instruct while waiting for fixes to the system, 
hacking attacks, etc.    We went from testing three intervals a day down to two therefore 
testing lasted over four weeks with ELA and Math being off limits for a part of this time.  
We did not finish testing all students or subjects which puts those students (and teachers) 
at a disadvantage for next year because of the lack of experience of testing and test data.   
     We do not have 1:1 technology, but yet students are expected to test as if they do.  As 
“old-fashioned” as it may seem, paper and pencil testing is more appropriate as it does not 
have glitches beyond the individual school’s control.  The students don’t write assignments 
on computers or submit assignments on line, so how do we expect them to perform to the 
best of their abilities an unfamiliar format.?   

2551. It was very frustrating to have to give up 3 and a half weeks of a normal schedule to be 
able to do the online testing only for it to not work most of the time.  

2552. It is a failed system. I do not understand why this system is continuing to be used. It fits 
the meaning of insanity: doing the same thing over and over again and expecting a different 
result. In my opinion, we need to scrap all of the online testing and go back to paper.  

2553. The online testing process was absolutely terrible and downright embarrassing for the state 
of Tennessee. To begin with, the interface of the online testing program was not user 
friendly for students or teachers. Adding accommodations to the tests for students with 
disabilities was extremely tedious, and schools were given little time to even complete that 
monumental task because of constant updates to the program and warnings that our work 
might even be saved due to these updates. Our school was able to complete this process in 
time due to the dedication of a group of teachers. However, a portion of this work was for 
nothing, as the Text to Speech feature was suddenly disabled, thus breaking federal law by 
denying students access to an accommodation written in their IEPs. 
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From day one of student testing, numerous students were unable to log in to the computer 
testing program. These students sat in limbo for entire testing sessions, worried over the 
implications of not being able to take a test that they were told counted for 25% of their 
semester grade in a class required for high school graduation. Many students who were 
able to log in and complete their tests found themselves unable to submit these tests, many 
of which involved essays. These students worked diligently for an hour and a half, and then 
left not knowing if their work would be able to be recovered or if they would have to take 
the test a second time.   
As news of the problems with testing spread, many students entered later testing sessions 
with the belief that their scores were no longer going to count, which led to a large number 
of students putting absolutely no effort into their tests. Many just chose random answers or 
submitted without even bothering to answer. 
These TNReady scores are absolutely not indicative of the true abilities of our students or 
of our teachers, and it is insulting to all stakeholders to even suggest that they might be. I 
truly hope that the state of Tennessee listens to the feedback they are receiving from 
teachers, administrators, parents, and students, and makes drastic changes to end of course 
testing for the 2018-2019 school year. We are better than this.  

2554. The following are comments from my students: 
The graphing tool was difficult to understand and to use.  The equation editor was time 
consuming.  Students feel more comfortable doing math on paper and not on a computer.  
The students felt as if there was not enough time to complete the questions.   
Since this was a computer based test, the results should be available faster.  The amount of 
delay between testing and results is frustrating and does not allow us to provide proper 
feedback to our students. 

2555. Students showed signs of anxiety and stress due to not being able to sign in or to submit 
their test. Some students had to sit for up to 55 minutes because they were unable to sign 
on while the others took the test.  

2556. This process was flawed from the beginning because the testing does not only address a 
student’s academic progress in a given subject, but also for the student’s ability to navigate 
the computerized tools and platforms.  The issues with connectivity and submission were 
extremely frustrating for students and teachers administering/proctoring the tests.  As a 
result, the heightened level of stress experienced must be weighed against the final scores.  
I believe that online testing CAN be effective but needs to be tested more thoroughly before 
attaching such high academic stakes to the results.  I also feel that the EOC tests themselves 
need some review.  It is overwhelming to ANY student (regardless of intellect) to text for 
almost 4 hours in one given subject area.   

2557. A lot of work needs to be done before TN is actually Ready.   
2558. Just too many problems. Test program just decides to quit and logs students out. Then you 

have to wait on a proctor code. Then the next day same thing but different code. Students 
and teacher frustrated. Start test, test doesn’t work so we stop testing then later on we start 
back again. A big hassle.... 
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2559. The testing process was a nightmare.  Students were so stressed and I believe they just gave 
up.  I think a lot of students stopped trying on the test after the first couple of days.  Several 
students had trouble submitting their answers, and when they logged in to try again, all of 
their answers were lost and they had to retake the entire test.  I think the process really hurt 
our morale around school as well.  I’m very disappointed in this process. 

2560. The amount of time spent on preparing and taking the tests is ridiculous.  The amount of 
money spent on the tests is ridiculous - especially since the data is going to be useless. 
My classes have been disrupted for 4 weeks - I know the time could have been much better 
spent. 
Please stop the insanity!!!!!  The only people that are benefiting from this testing is the 
company the state bought the tests from. 
As an educator in a school everyday - I have seen and experienced first hand what a debacle 
this has been. 
As a taxpayer - I am beyond upset that my money has been spent on this. 

2561. It was extremely frustrating for those of us administering and proctoring the test, but more 
importantly is was frustrating AND LONG for those taking the test.  Many students who 
might have tried became so frustrated with the process AND length AND quantity of tests 
that they did not work to their full potential! 

2562. The students I PROCTORED eventually were able to submit. The students I TEACH 
complained of submission malfunctions, incorrect tests, network errors and the like.  
In order to test 1500 hundred students on ony 100 computers, we had to test for 3 straight 
weeks in order to cycle all students through the 3 modest computer labs and 5 mobile lab 
carts.  

2563. I believe it is evidence of deep problems with the entire notion of high stakes testing that 
these issues are still manifesting 3 years after TNReady began. Teachers and students are 
held to unrealistic standards and yet the state department and test platform managers seem 
to have no standards at all for themselves. Imagine if I, as a teacher, exhibited the woeful 
unpreparedness on as consistent a basis as the testing organizations have. I would find 
myself out of a job quickly. I believe the path forward is clear. Tennessee should use the 
ACT exclusively to measure student achievement and teacher performance. TNReady is 
just the latest failed exercise in a series of badly designed, poorly administered, and 
haphazardly graded tests. The mathematical contrivances local systems use to make the 
abysmal scores more palatable only serve to show how ridiculous the tests are to begin 
with. The only reasons possible to continue with the testing as it is now has everything to 
do with money and politics and nothing to do with student success.  

2564. The online testing process was chaotic, stressful, and did not work well at all.  First, we 
had to stretch testing out over three weeks because we do not have enough computers to 
test multiple subjects at one time.  This is too long to expect students to be in testing mode.  
Next, the online platform did not function properly, which resulted in many students not 
being able to give their best effort.  I know if I had to wait 45 minutes to log in to a test, I 
would most certainly just want to get it over with.  Students who lost answers have an 
unfair/inaccurate score.  The whole process does NOT represent what students can do.  
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Finally, I feel that the online format tests not only content but a student’s computer skills.  
The tests should NOT be administered online - if at all. 

2565. this process is a joke. For the past three years, the testing process has been flawed. Students 
don’t care anymore and they don’t try.  Teachers are frustrated.  Admin is frustrated.  We 
wasted 5 weeks on this flawed process when those weeks could have been spent teaching 
and learning.  

2566. The testing process took up an extremely large amount of instructional time. We only have 
the computer resources to test one class at a time, but all other students are in a “holding 
pattern.” This resulted in sitting in one class for several hours while other students tested, 
and missing other classes entirely. The failure of tests disrupted the schedule. Teachers 
often had to have multiple plans for any given day, because we did not know if and when 
we would see each class. This was particularly disruptive to classes trying to prepare for 
the EOC or AP tests. Furthermore, it frustrated students who felt that they were wasting 
their time at school, or that they had tried on a test for no reason. After the “hold harmless” 
announcement was made, students had to continue taking the tests but believed that the 
tests did not matter, even though they will be factored into TVAAS scores for teachers. All 
in all, I felt that this years testing season was unnecessarily long, frustrating, and disruptive 
to our school and classes and contributed to the belief among students that the TN Ready 
tests do not matter.  

2567. Test is not formatted to fit the small chrome book screen. Too much scrolling up and down 
to reference a map or an excerpt. Test can be formatted properly to few all information 
needed to answer a single question. Very poor programming work. Maybe high school 
students should be setting up the test questions. They would be able to properly format. 

2568. Took way too much time away from instruction opportunities. 
2569. This was an incredible waste of time for the student, teacher and parent/guardians. The 

testing company is supposed to be a professional education company that has experience 
with online testing. The entire process, day after day was wrought with mistakes. This is 
unacceptable. As a school community we take education seriously and expect something 
as important as testing to be without error. There are no room for mistakes.  This process, 
as you know has been frustrating for students and teachers. An EOC created by the teacher, 
over the material the teacher covered, in her/his words would be relevant to the subject and 
meaningful to the student. 
The EOC scores directly effects a teacher’s level of efficiency score for their evaluation.  
How can this possibly be justified? Only when the student is held accountable with a 
pass/fail grade for the TN Ready test should you then be concerned with the teachers LOE.   
State mandated testing is nothing more than a guise to get federal money. 
Student’s comments;  
“It was a waste of time.”  
“I didn’t get to finish mine.”  
“I couldn’t log in.” 
“I didn’t take. It was a waste of my time.” 
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2570. Schools do not have enough computers.  Schools do not have enough reliable internet 
service. 

2571. Due to ALL of the issues with testing this year, our testing schedule went from one and a 
half weeks of testing to over 3 weeks of testing.  Students were burnt out and discouraged 
with the process.  Once they found out that the data would not be used for their grades, 
many of them voiced that they didn’t care anymore.  The effort they put into preparation 
and during test taking dropped significantly after this announcement.   
I love the idea of doing testing online, but it is unacceptable that  so many issues occurred.  
Teachers are held to a high standard every year (based on testing) and multiple years the 
testing system has failed.  Trust us to be the professionals we are.  Be the professionals you 
need to be.  

2572. It was a nightmare for the teachers and students.  I feel the students did not try as hard with 
the fiasco.  Also it is unfair that it still counts for teachers and not the students.  Teacher 
morale is at an all time low across my district. 

2573. We need to eliminate State testing. The money spent on testing could be better used for 
funding of technology in all school systems. 

2574. It appeared to be a massive waste of resources and teacher’s time. 
2575. The online testing process is an extremely stressful occurrence in our system.  The multiple 

sub-tests in a specific course takes up too much valuable teaching time and access to 
technology that we as teachers need to adequately teach our students  

2576. When the students took the essay portion of the ELA test, some were able to submit their 
tests right away, while others had connection problems and couldn’t submit and/or finish 
their test until the next day.  We were assured that the test will still be considered valid, but 
how can this be?  How is it fair to the teachers being evaluated based on these scores if 
some students had to produce their writing in 85 minutes while others got to go home and 
think about the prompt for 24 hours before coming in and completing the test?   

2577. Due to ambiguous news reports, numerous students related that the tests “would not count.” 
Many questioned why they were still required to even take the tests. There is no way to 
know if students gave a good, focused effort to the tests at all. 
Other issues: When students were unable to login, they could be directed to go back to their 
classroom. When students were “kicked out,” it was a disruption to testing in general. 
Students were concerned that the information they had typed into the computer would be 
lost, or that they would not be allowed to complete the test. This adds to test anxiety.  
Observations on testing in general:  When students are required to take multiple tests in 
one subject area, they tend to be very focused on the first test. By the time they get to the 
second, or third, or fourth (even when tests are on different days) test, they seem to have 
lost focus and tend to rush through.  

2578. Some of the students were not able to select answers. When they logged back in later, they 
were asked to submit the test.  

2579. Best case scenario - online testing causes undue disruption in our academic delivery. The 
bottom line is that students’ attitudes toward testing and, sadly, their trust in us as overseers 



Page 671 of 1701 
 

of their educational experience are permanently and irrevocably damaged. Children are 
hurt, and our hands are tied. I and my peers do not trust the state board or state department 
of education. At this point three-year growth data is irrelevant because of the ongoing mess 
that is TNReady.  
The EOC test content and standards make sense and may work, but paper pencil format is 
the only reliable format at this time 

2580. One of the main problems with the number of computers was the multiple times we had to 
cycle students through. Having multiple subparts for a test greatly increases the amount of 
time we have to spend on scheduling (and rescheduling when it doesn’t work) and 
dramatically reduces the time we us for actual learning. I know we are testing fewer 
subjects now, but to quote one of my colleagues, “How does less testing require us to do 
more testing?” Also, in regards to the technical issues and the cost of online testing, it 
confuses me how we could adopt a company that has so many technical issues when 
surrounding states have been using online testing for years with no issues. Also, the benefit 
of online testing that would justify the millions of dollars we spend on it has still not been 
adequately explained.  The money could be used for so many other needs where the impact 
would be clearly beneficial. 

2581. I believe that the online testing process is not completely feasible due to the high number 
of test takers for our class and our district.  The system is unable to handle everyone logging 
on/beginning at the same time.  Testing is already stressful enough for students that  they 
become disheartened and frustrated when their expectations are not met.  It is not fair to 
students to have to start/stop testing due to technical difficulty because that breaks their 
concentration, momentum and motivation. 

2582. Quit wasting millions of tax dollars trying to take these tests.  I often wonder how my 
students from 24 years ago became lawyers, doctors, and judges.  The test didn’t mean 
anything back then and people are still successful. Stop the insanity of all this testing. 
The teachers are professionals and will do their jobs without all of these test.  Having to 
spend four weeks testing these kids is crazy.  That’s how long it takes when the schools 
don’t have enough computers. My students don’t even have textbooks to use! Spend some 
money on that. 

2583. My students, as well as myself, came mentally prepared to test multiple days in a row only 
for those plans to be changed. While I believe adaptability is vital to being a successful 
educator, I do feel though the stop/start, are we testing today or aren’t we, took a toll on 
both the students and the teachers. Not to mention we wasted vital instructional time 
because most of us had insufficient back-up plans when we had been planning on testing 
for an entire week. I spend a lot of time planning my lessons and had to readjust at least 
six times due to the errors experienced. The students were not always given an adequate 
testing environment because of interruptions due to loss of internet or inability to submit 
tests. The state has always strived to provide testing environments that allow for ultimate 
concentration, and this year because of testing, that was not achieved. I also thought that 
multiple state media outlets preemptively released misleading headlines that led students 
to believe that these tests did not count; therefore, I feel as though the level of effort was 
also greatly compromised. I don’t believe that this year’s scores will come even remotely 
close to reflecting what our students truly accomplished over the course of the semester. 
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2584. This was a very stressful testing process. The students would try their very best only to not 
have their tests submit. They would then become frustrated and discouraged. I feel that 
because of the issues, they did not put forth their best effort because they assumed it would 
mess up.  

2585. The problems that we encountered actually created a negative environment. Kids were 
frustrated and, by the end, did not give it their all. When one day was stopped and we had 
to finish the next day, I saw the amount of time spent on tests decrease exponentially. I 
watched one student spend 45 minutes on part 2 of a math test and then spend 7 minutes 
on the 3rd part because he was frustrated by having to start again after they had submission 
issues. ACT is a determination of college readiness. Why we are using TN Ready to 
determine our accountability versus ACT is ridiculous and undercuts our work to prepare 
students for life after high school.  

2586. I first proctored on the second day 11th graders were exposed to the testing process. The 
level of frustration was thick in the room. The first technical glitch set them off because all 
of them had spent hours a few days earlier typing essays that were lost or unable to be 
submitted. This alone is enough to invalidate all the future tests they took this month.  
Although our school had an adequate number of computers, the batteries were not always 
reliable, and the link to the testing site was not always installed on the desktop - even 
though the process had been done to install the link. Was it a disappearing link?  

2587. Some were able to submit their essay.  Some lost all information upon reboot and had to 
redo the whole essay and questions.  Some were not able to submit their tests.  The students 
experienced SEVERAL disruptions and distractions during their entire subpart 1 test for 
English 1.   

2588. I spend many many hours of both in class and out of class preparing for the TN Ready test.  
It is unacceptable for it to be announced to the students before they take the test that it will 
not count for them.  As a result, many did not even try on the test.  However, I am held 
accountable for test test results.  It is simply unacceptable.  Furthermore, I believe in 
feedback when I assess a student’s learning.  Where is the feedback for the TN Ready Test?  
Without feedback on student performance, it is a worthless test.  I want a test where I can 
supply the students with feedback for their performance.  Otherwise, I do not want to give 
the TN Ready Test or any other test.  With the ACT, the students receive feedback and 
know their test scores.  We at least need this level of informaiton! 

2589. Why the State continues to have the Students use online testing process but then does not 
count them because of continued problems from the State.  However, Teachers are still 
being stressed out about holding Students accountable and Students being told that it 
doesn’t matter what they do on the test. 

2590. It was terrible.  I am so glad that the powers at be find it okay to tamper with things to the 
extent that it is almost a total failure.  One year is excusable but this mess has happened 
multiple times.  I am so glad that my career and the thing I love most (teaching) is 
dependent upon testing that is constantly being toyed with.  Thank you for making my job 
as well as the students experience as stressful as possible.  
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2591. Unknown if the answers were saved because after the frustration I am not sure they all 
checked to see if all their answers were there.  Some later were able to submit but had 
missing answers and went back and finished them.  That has an impact on test validity. 

2592. Although testing online makes things more convenient for the state, I believe our students 
would be served best under paper testing.  The state wide ACT exam is on paper and if all 
testing is suppose to assist with increasing success at achieving higher scores on the ACT, 
then shouldn’t it mimic the test?  And although tests have now been reduced in length to 
be given within the regular classroom time allotted, for less disruption to the school day- I 
can assure you that this is not the outcome.  Because of the problems we have to address 
during testing and because many students fail to come to school on multiple days, we have 
to accommodate a make-up schedule.  The necessary extended time and the absences create 
more stress and requires more time devoted to testing and not teaching. It is less intrusive 
to test in one day for each subject- stopping the regular school day as we do for the ACT. 
As a US History teacher, it goes without saying that testing my students 5 weeks before 
the end of the semester means I have not taught all the standards required for gaining good 
scores on the tests.  Students are forced to test without all the content knowledge and 
therefore the data is skewed and not an accurate reflection of their abilities or my evaluation 
as a teacher. 
After 11 years of teaching, testing has increased every year ten-fold- but only 30% of 
teachers are actually “tested”- which means that a majority of the teachers do not help 
support an environment conducive to supporting those teachers who do test. They do not 
feel the stress or necessity of having bell to bell time for teaching all the standards.  The  
administration approves multiple “field trips” during weeks that tested teachers need for 
preparing their students.  I had students going on field trips the day before my testing began. 
 I used to be told as a teacher to “never” teach to the test.  Now, all I hear is have I taught 
all the standards for the “test”- and practicing “tests” to get the answers right (ie. teach to 
the test). 

2593. Teacher scripts had differing times listed for the Social Studies test. At the beginning of 
the instructions, one time was given and prior to telling the students to begin, a different 
time was given.  

2594. There were problems on the essay part of online testing. Students could not go back and 
edit. When the tried to insert letters or words, it would erase what they had so students were 
unable to edit work.  Also, many students could not submit their tests. Some students were 
not sure their tests had submitted. 

2595. Mandatory online testing is time consuming and a monumental pain because of the lack of 
1 to  1 technology. The lack of planning on the state’s part is embarrassing. I feel that the 
time of my students as well as teacher instructional time was wasted. I understand the need 
for data ,but as a taxpayer and a teacher I am disturbed by the incompetence and waste that 
TNReady testing as accumulated over the past few years. Invest fully in a program that 
works. Other states have been completed testing online for years competently. It is 
disheartening to have students work so hard on tests that will not even be counted ,or worse, 
their answers not even recorded.  
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2596. Because of the difficulties in the spring testing, school-wide scheduling was interrupted for 
several weeks.  Our entire school day schedule had to be altered because of testing, and we 
had to keep making changes.  While the process went smoothly in the fall when fewer 
school systems were involved, it was a debacle in the spring. 

2597. For Biology - no problems.  I believe the process should have been tested (all state 
computer online a month prior).  I believe the process should have been rolled out in 2 
phases.....objective multiple choice format first followed a year later by 
composition/writing/essay. 

2598. After the first few days of problems with testing and after hearing about the report by Mrs. 
McQueen concerning the hold harmless discussion, students no longer tried on the tests 
believing them irrelevant.  

2599. This testing that the state has conducted for the past several years seems more like a 
business deal meant to go to the lowest bidder.  The work presented has been terrible.  The 
students (and teachers) have no faith in it.  Students always expect the test to fail and for 
their scores not to count towards their grades. 

2600. If you are going to invalidate test scores, please do not announce it until after testing has 
finished. The State of Tennessee invested millions into online state testing, and students 
knew that their scores would not have an impact on school or district report cards. Also, 
scores will not come back in time to impact their final averages, so in all, we wasted a lot 
of peoples’ time & taxpayer money. We could have at least salvaged some benchmark 
scores for next year, maybe even used some data to show teachers informally the growth 
from their teaching practice. The Tennessee Department of Education wasted three weeks 
of instruction, and students believe the school year is now over. We have three weeks of 
‘waiting out our time’. Let’s stop saying this is a ‘beta test’. Either create something 
meaningful, or stop spending precious money & time. I don’t want to think about how 
much money was lost that could have been used for lab kits, textbooks, new desks, etc. 
When you make a joke of our profession to the rest of society, why would intelligent people 
want to become teachers? 

2601. It is unrealistic to test all of the high school English classes across the state in one day.  It 
would be less problematic to do it in succession.  For example:  9th grade English on 
Monday along with U.S. History (or something that a 9th grader would not be typically 
taking). 

2602. Our English test is invalid. The entire system went “down” mid-way through the test. Kids 
were talking, tests were or were not submitted, the time was inaccurate...You name it, it 
happened. But our county wanted us to complete the test the next day in spite of the 
irregularities. Did the kids try the next day? Of course not--they knew there was no way it 
could legitimately count. Even so, on both days, at least half of the class submitted tests 
then slept after anywhere from 5 to 15 minutes of work on each section.  As a taxpayer 
AND a teacher, I am appalled at how much money the state has WASTED on these tests. 
Adding to the frustration is that I don’t think it’s a good test to begin with.  Please....stop 
the madness! Why not use ACT scores for high schools? Make freshmen take the PLAN 
test, sophomores take the ASPIRE, and juniors already take the ACT. The state is wasting 
millions of dollars and their “testing mania.” It’s time to stop so teachers can get back to 
teaching. 
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2603. When submitting later some of the questions would show up unanswered.  It was a big 
hassle. 

2604. My students spent one hour getting logged on and then had to take a test!  That is 
unacceptable. They were tired before they started and did not care about the test. If we have 
to have standardized testing, I believe it should be paper and pencil.  Students score better 
with paper and pencil tests.  However, I do not believe in high stakes testing as a way to 
accurately determine how much my students have learned.  It would be better to do a pre-
test and post-test with access to the test questions to determine how to improve my teaching 
and how to increase student comprehension and retention.  The present test gives no 
feedback that improves teaching or student learning. 

2605. The constant issues absolutely destroyed the testing environment.  The testing went on for 
three weeks - a ridiculous amount of time.  The news releases led students to believe that 
the tests were not going to count.  No matter how many times we told them to do their best, 
they still thought the tests were not going to count which led to less than their best effort.  
By the end of the testing window eternity, the students and teachers were completely 
discouraged.  If this was how our lesson went during our teacher evaluation, what type of 
score would I have received?  

2606. There was added stress when students could not log onto to site or would get kicked off 
site.  As a proctor/teacher I felt completely helpless and useless in resolving the issue or 
assisting the students. 

2607. Mass chaos was caused when the testing application crashed on a daily basis. Whether it 
was a log on issue or a submitting issue, the students were disrupted, which caused negative 
effects on their test scores. Not only was chaos caused at the moment of the issue, but it 
lasted all day because schedules had to be reworked to accommodate the time lost.  

2608. I assume they were successfully submitted but have no way of knowing that.  The math 
answers were difficult to enter and I question the ability of the test to assess if a student 
knew the answer but didn’t enter it correctly.  It is also extremely inconvenient to do 3 or 
4 different parts of a test especially if a student missed Part 1 and couldnt take Part 2 until 
1 was completed.  What was the purpose of that?  The test administration itself was so 
drawn out that the students lost interest in doing their best.  Other teachers who were not 
in tested subjects told students the test would not be counted so many students did not do 
their best. The process needs to be streamlined and we should be able to finish each tested 
subject in a day. 

2609. Students and teachers experience (unnecessary) stress when the online connection fails.  
They feel totally helpless. These students have been pushed and driven for a semester, or 
in some cases, an entire school year to be prepared for these tests.  I doubt a day of the 180 
school days passes that a student doesn’t hear  “THE TEST’ from one or all of his or her 
teachers.  The focus is on this testing....and then when the actual time comes, technology 
shuts down.  Our students deserve much better than this.  If that involves have paper tests, 
then so be it. We need to rethink our purpose and our accountability to these kids. 

2610. Scheduling was a nightmare.  Making sure computers were moved around and borrowed 
from other schools in order to give them.  Some wouldn’t charge and some had broken or 
sticking keys. 
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2611. I really wish the test was not in sub-parts that is a huge interruption in the day. Sit down 
and take the test- period.  

2612. Why are the TTS slowing the computer systems down? 
2613. It was very discouraging to see motivated students at the beginning of testing but then the 

issues connecting or submitting answers created a very negative environment causing many 
to lose focus and motivation for the rest of the testing weeks. 

2614. The test are given TOO EARLY!! We do not have enough time to adequately cover the 
tested material a full month before school is out.  This is more of a complaint about the 
testing process in general and not the online aspect.  

2615. Teachers should be given better guidance to help prepare students for the test including 
practice materials, specific standards, and guidance as to what will be on the test.  
Additionally, there are too many tests.  Some students were tested in 3 or 4 different 
subjects. The entire process is way too secretive and seems geared for teachers and students 
to not be successful.  The vendors for the past two school years are lucky they do not 
receive level of effectiveness because their scores would be 1s without a doubt.  
Additionally, the state department seems to have no plan and seems to change directions 
every couple years.  Accountability is fine, but it should also exist with the state department 
and testing vendors.   

2616. The students tell me they prefer to take the test with paper and pencil. If the test may not 
count, do not announce that during the testing process. 

2617. Because of the testing issues and media coverage, students believed their tests would not 
count against their grade even before the decision was made and therefore did not try at all.  

2618. I disagree with the amount of time spent testing students.  Students are held to high 
standards year round as it is.  Standardized state tests just add to the fear and anxiety for 
students, teachers, and administrators.  Students are tested to death.  They take classroom 
teacher-made tests, classroom tests, midterms, final exams, RTI tests every other week 
(plus benchmarking 3x a year), state tests, and so on.  There is too much testing going on 
and not enough teaching.  Teachers feel like they have to teach to the test because our 
evaluations are significantly impacted by how “well” our students do on their tests. 

2619. Yes answer above because SOME students were able to successfully submit later. Others 
had their Chromebooks collected and I am unsure whether or not those were able to be 
submitted. I think at least some of them were not. 
By and large, online testing has been more confusion and frustration than it has been a 
convenience. High school students have a low tolerance for computer applications that do 
not function. They will forgive one problem, but when the same problem becomes 
repetitive and/or if new issues develop, the test simply becomes the punchline of a joke for 
them. 
Our students were prepared for this test and were prepared to treat it seriously, but they 
eventually just discounted it as something developed and administrated by -- and I quote -
- “...incompetent nincompoops.” This is simply the psychology of teenagers, but it is a very 
real issue that needs to be considered.  
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Teachers, also -- myself included -- have a limited amount of patience with something that 
has had millions of dollars spent on its development and then doesn’t have the reliability 
factor of simple e-mail. And, I do understand that a testing platform is a far more complex 
application than e-mail, but the point is that if it cannot or will not work with 100% 
reliability, then it is probably not worth using.  

2620. The online testing process wasted a lot of time not only during our testing periods, but 
during the entire testing window. It is too drawn out not only because it didn’t work as 
expected, but because we do not have enough computers to effectively test the entire school 
at the same time. Three and a half weeks is far too long to test, then not test, then test again, 
then not test especially for middle and high school teachers and students. Each student 
needs a computer, or we need paper/pencil testing---not to mention that the test needs to 
run correctly as well! 

2621. Sped students should be exempt from the MSAA, some students are non-verbal and do not 
have observable responses.  

2622. It didn’t seem to be ready for us during our testing window.  We had school-wide problems 
trying to log in and also during the submitting of the tests.  The students got very frustrated 
and told me they “give up”.  It seems to me that if this test if planned well in advance, we 
should not experience these issues during the test.  The students are already stressed about 
the test and for the tests not to work was totally unacceptable. 

2623. It was very frustrating for the teachers and the students. The testing schedules were 
inconsistent because of the technical issues with the submissions.  

2624. With all of the disruptions, I do not think this assessment represented any students true 
ability levels. 

2625. I understand that online tests will be easier in the future.  But please get the bugs worked 
out before you make this count for everyone.  We were all panicking the very first day.  
And stop giving us such stupid excuses.  We all know a dump truck in rural Tennessee did 
not impact the entire state.  Questar was not deliberately hacked.  Put your big boy pants 
on, man up and say you were not ready.  Stop making excuses.  It’s embarrassing.  Maybe 
then lawmakers won’t have to step in and do the right thing for you.  If McQueen did her 
job, maybe things would run smoother.  There has been ample time to get this in place.   

2626. While most of my students’ testing sessions were successful, some had huge delays while 
trying to submit.  One student was kicked out of Questar and all her work was missing 
when she logged back in.    I know other teachers who had more significant issues than 
mine. 

2627. Some students were able while other students were not able to submit.  
2628. I truly believe that students are required to take way too many tests. 
2629. I think that we had minimal challenges with the testing online. I appreciate the opportunity 

to share information, and I do have some concerns about challenges and other awareness 
issues. 
Were the overall problems due to lack of organization for a school district to provide the 
assessments? I know that the high school that I serve had a clear schedule for testing 
subparts, and our testing administrator just made adjustments as issues came up. It was a 
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smooth process because she had done everything she needed to do to troubleshoot prior to 
testing for scheduling. One of my colleagues in the West region did not have a testing 
schedule until the day the testing was starting. We did not have to face that kind of issue. 
Were the overall problems due to clutter on the computers that were being used? Our 
administrator planned a day for students to go to homeroom and “clean up” computers to 
load important tasks, pictures, etc... to the cloud and clearing extraneous work that was not 
needed. Then, the computers had more availability to “bring down” the task to work and 
then, “upload” online when the testing time was completed. 
Were the overall problems due to lack of access?  One of the students that I was testing 
deliberately was pushing the incorrect buttons, so I had “tech help” assist to get him started. 
He still had the allowed time, but he finished before the regular time was complete.  
I would like to commend my administrator at LCHS in East Tennessee because she was 
just doing her job and doing it well. I look forward to seeing how my students tackled the 
test because we have been working on skills all year. However, they know that the skills 
they exhibited were the ones that will carry them through to career and college level studies. 
My students even looked at the predicted scores and previous assessment scores to 
determine where they wanted to score this year through work station rotations. They 
understood it is all about the growth, and I was encouraging them to show growth. I know 
they were determined to do well, and they indicated they had given their best effort on 
subparts. I had a few outliers concerning attitude, but overall my students were fine. To be 
quite honest, I did not get “stressed about it,” so the students did not get stressed about it. 
I always say, “It is what it is, and we do the best we can.”   
I hope that these life skills about planning for growth, dealing with setbacks, and continuing 
toward the goal with best effort for the given day will resonate with them in upcoming 
years at our high school and throughout college and career. It is about being accountable 
to self and doing the best you can. It is not about blaming and complaining all the time. 
They will remember these responses to the assessment more than they remember the 
assessment subparts in detail.  
We had discussions concerning what was going on in the media headlines, and we 
addressed concerns as we could. Also, I watch the Mrs. McQueen on livestream with the 
subcommittee session, and I appreciate her grace and provision for the stress she must have 
been under at the time. Thank you for doing the best you can given the situation.  Thank 
you for allowing educators to respond to this survey.  With appreciation,   
LCHS Teacher 

2630. The text and questions should be formatted that it all appears on the screen at one time.  
2631. Due to the issues that students experienced caused many frustrated students and additional 

days to complete testing. Additional days to complete testing caused a disruption in class 
and lesson time. 

2632. The Nextera Test Delivery system seemed to suffer as more students began school in 
different time zones. My students were able to login and some were able to submit, but as 
time went on, it became impossible to turn in their progress. 
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2633. As a long time teacher, I have used a variety of testing methods. I used online testing 
resources this year in an effort to assist my students with the TNReady. I sincerely believe 
having watched them take both paper and online tests that they are more serious about 
assessments on paper than online. 

2634. I used the online assessment for my Alt. Assessment student.  Serious restructuring and 
reconsideration needs to be given to moving back to a portfolio style assessment.  This 
entire process is utterly ridiculous.   

2635. I feel like my students test much better with paper/pencil.  If we used paper/pencil, we 
would not have to deal with all of these issues like internet outages, etc. 

2636. Have previous teachers help with designing test questions.  Have a way to test it before it 
is time for the actual test 

2637. Despite the best efforts to motivate them, my students mentally checked out as soon as 
testing failed the first day, let alone the other several days it failed.  Nothing that my 
students did on the test would be valid data to reflect their learning.  Testing was complete 
chaos from Day One.  This was an EXTREMELY frustrating few weeks, and the fact that 
we had to continue testing through it all was crazy.  I challenge lawmakers to shadow some 
teachers for a day before making decisions about what was necessary during those few 
weeks. 

2638. The 8th grade Math Part 3 we could not access... “Loading” for 30 + minutes.  Eventually, 
we had to reschedule an additional testing day (which of course created a domino effect 
for our entire school fo 1300+ kids).  Very frustrating.  I would be great if the tests weren’t 
spread out over 3 weeks!  I understand this may be local decision, but three weeks of 
alternate schedules are frustrating, anxiety producing for the kids, etc.. They need routine 
and testing created more anxiety-which results in fights, attitude, etc.. at the Middle School 
level.   
Thanks for asking for our input. 

2639. The software went “offline” during the testing process and several students were unable to 
submit results.  Also, students were logged off during testing and, despite my entering the 
proctor password, were unable to regain access.  Questar wasn’t loaded on the many of the 
computers in the laptop cart assigned to me (thankfully, enough students were absent that 
I could reassign their units to students who needed them).  Students were reasonably 
compliant; however, some exhibited anxiety and asked many questions that I was unable 
to answer at the time.  It helps to be transparent with students about the testing process, 
especially if it’s faulty.  I regret being unable to honestly reassure students that decision-
makers have their best interest at heart.  While I WHOLLY SUPPORT 
TECHNOLOGICAL ADVANCEMENT, I don’t believe the system is equipped for testing 
that is exclusively online.  

2640. Students HATE taking the tests online and would rather have it back on paper.   
2641. For the English essay, almost half of the class was unable to submit successfully the first 

time.  Portions of their essays were not saved and some may have submitted a partially 
completed essay thinking that the computer had saved all of their work.  Some students 
caught the error and had to re-type their answers while others simply clicked “submit” 
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without checking if their work had been erased.  The computers were online and then 
offline during the login and testing and submitting process. 

2642. With reports of hacking on TNReady servers, I fear for the student’s personal information. 
I feel like a network needs to be fully tested before being used in a LIVE test. Obviously, 
thorough testing of the system was not done. As a teacher, it frustrates me that the state can 
spend millions on faulty testing applications yet we are using textbooks that are nearly as 
old as my high school students because the funds are not available for new books.   

2643. There is simply too much testing.  It serves no purpose but to increase the net worth of the 
textbook companies and any other companies who create the test.  We could spend so much 
more time teaching students deeply, instead of trying to just cram information in to their 
heads.  The quality of education has dropped so much since I began.  Students have totally 
lost the ability to think for themselves, to reason things out, to try new things, because we 
are teaching them through testing that only one idea matters.  But no one will listen to 
teachers.  If we complain, we are perceived as “lazy”.  Actually, it takes way more effort 
to provide meaningful and interesting lessons than it does to just prep for a test.  My 
students learned much more and were able to think for themselves when I started teaching 
years ago.  Its sad... 

2644. The online testing for Mathematics had functional issues like not all of the graphing tools 
worked properly and the equation writer was not user friendly. 

2645. The sample questions are irrelevant and unhelpful to have in the platform.  The directions 
do not include the names of what handouts/references sheets are allowed during 
math/science testing. This should definitely be in the instructions--or be built into the 
online system. 

2646. The online testing is a waste of time and resources, and borders on being inhumane. The 
fact that ACT can administer hundreds of thousands of paper exams and report scores 
within 8 days shows the lack of preparation and knowledgeable, competent forethought 
given to this whole process, From the Federal Government on down to state legislatures, 
this is and always will be about chasing dollars, not helping children. .  

2647. It needs to be easier to get help with the various issues that arise preparing for testing.  With 
three different places (Randa, EIS, Questar) to look for answers, the buck is passed often 
and answers are difficult to find. 

2648. Students in our district do not have ready access to computers on a daily basis.  Therefore, 
they aren’t accustomed to testing or producing processed documents on computers.  They 
struggle with keyboarding, also, so that poses yet another problem.  All of these set students 
up for an awkward, distracting test environment. 

2649. In Algebra and other Math subjects, it was very difficult for students to graph parabolas 
and inequalities on the testing platform.  Truthfully, online tests evaluate their computer 
skills as well as the subject matter.  Over 70 percent of our students are from low-income 
families with little access to technology.  It is very unfair to test online and the results are 
not valid.  I gave my students a practice quiz on paper and pencil then later gave an almost 
identical quiz online.  The students scored an average of 20 points lower on the computer 
assessment.  In addition, the problems taking the online tests were very frustrating for 
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students and teachers.  Some students just quit trying after being kicked out numerous 
times.  
Paper and pencil tests have been proven to be more effective than online tests with better 
test scores! In high school, the students had to take the tests online while other grades at 
least had an option to take paper and pencil tests!  Online tests need to be stopped 
immediately.  Online tests are unfair to students and teachers!!!!! 

2650. It was a stressful event for all involved. Once problems began with testing, even our best 
students stopped trying to do their best because they believed the test wasn’t to be trusted 
and wouldn’t count. Then the media publicized that the tests wouldn’t count for students 
WHILE the testing was still going on for students which exacerbated the effect of the belief 
that the tests didn’t count, and students often simply clicked through answer choices. I am 
not against online testing, but if it can’t be done correctly it is not worth the move from 
paper and pencil testing. The data generated from this test is not reliable and valid. 
Furthermore, it takes us three weeks to get through the testing process with students being 
periodically missing from class at random times. It effects the whole learning environment 
in a negative way.  

2651. The problems with this test begin NOT with the major technology problems, but with the 
test structure itself. Yet, we all know that those issues are ignored again and again - that 
the only teachers who are chosen to be heard are those SELECT FEW who will drink the 
kool-aid and endorse the test.  The rest of us quietly work to help our students succeed, in 
spite of the ridiculous testing system forced on all of us. So, while I am specifically going 
to address the online issues, I want it to be known that I philosophically disagree with the 
test to begin with.  It is developmentally inappropriate and the questions asked on the 
practice tests are ones that cannot be answered by English teachers with graduate degrees 
in the subject matter.  I have been teaching at a community college for the past 15 years, 
and I know what students need to know to succeed at college, and these tests do nothing 
but force us to teach in ways that are NOT preparing them for college.   
But to stick to the topic at hand: 
The directions were unclear in places, and they did not necessarily match what the students 
were seeing on their computers.  I am guessing that the creators of these tests have never 
actually worked with students to know the various ways students will NOT follow 
procedures or how they WILL misinterpret unclear directions.  The platform for the writing 
test is not user-friendly for students.  It really needs to more closely resemble Microsoft 
Word or Google Docs for students to feel at ease using it.  Additionally, it would help to 
have print versions of the readings while they write.  Students found the constant need to 
scroll through the passages as burdensome.  

2652. The online testing process is extremely time-consuming.  Network instability was a major 
factor in students completing the test.  Additionally, if the tests are to be timed, there was 
little consistency with start times.  As a result, a large chunk of the instructional day was 
lost due to testing. 

2653. It was stressful for both the students and the teachers.  We had to try to reassure the students 
that their tests were important and their hard work wasn’t going to be lost.  Many students 
found out that the tests weren’t going to count for their grades this year and they didn’t 
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truly attempt to do well on them.  They wanted to take them on paper, they were upset with 
the technical issues.  

2654. This testing process was unpredictable and unfair this school year. Students, teachers, 
administrators did not know day to day if the testing platform would work.  We were 
constantly changing the testing dates and times to try and accommodate the mishaps.  It 
was frustrating to everyone. 

2655. When the testing finally worked, it was a good product.  Our students never complained 
about the actual test.  They became completely frustrated by all of the changing in 
schedules we had to do because sometimes the test worked and sometimes it didn’t.  By 
the time the tests actually worked for us to complete a test, the students were over it.  I 
don’t see how anyone could use any data from this test as students were completely 
frustrated by the process. We attempted testing for 3.5 weeks.  That is a long time. It 
disrupted the learning in our school as students were constantly being pulled to submit tests 
or redo tests that could not be done due to the tests not being available.  Our students were 
ready.  Our school was ready.  Our computers and network were ready. TNReady was not 
ready.  Imagine trying to help a student who speaks limited English what to do when his 
test would not submit. 

2656. Some students were able to submit their tests later at a huge cost of missing more class 
time. The testing is already too long of a time commitment and this not being able to submit 
the test just extended that frivolous waste of precious class time.  

2657. This was a nightmare and I don’t feel my students did their very best because things kept 
going wrong.  It’s hard to take something serious when something’s wrong with it 
everyday.  This would NOT be acceptable as a teacher and it shouldn’t be acceptable as a 
company, we’ve paid millions to get one excuse after another!  It took us THREE weeks 
to get through this test and really hurt my classroom teaching during this time.  It’s not fair 
to students, teachers, districts, or anyone for that matter.  We didn’t have these mistakes 
with paper and pencil. 

2658. The testing process was terrible.  As an educator, I spend a lot of time preparing my 
students to take the TNReady test.  First of all, we should not be administering 
comprehensive tests a month or more before school is out.  Four weeks is a lot of 
instructional time and can make a big difference in test performance.  I had a couple of 
standards that I had not even covered when we tested.  Secondly, we never get our test 
results back in time to give the students an actual grade or any type of feedback.  Isn’t that 
what tests are for?  As a teacher, I was taught that any test  I administer should be returned 
in a timely manner.  Why is there a double standard for myself and the state department of 
education.  I am after all, held accountable for my students’ performance.  Thirdly, I could 
not administer the test on the day scheduled because my students could not even log on to 
the testing site.  We were told it was because someone had split the fiber optic line between 
here and Chattanooga.  I’m not sure how this only impacted the testing site and no other 
internet sites.  Is there one fiber optic line that just transmits the TNReady test?  Please 
humor me here! So, yet another instructional day wasted.  Then, we had to reschedule to 
another day when other tests were also being administered.  Now, my students are really 
frustrated.  I am frustrated.  Why can’t someone just admit they made a mistake and the 
testing was not ready to be administered?  Why are you forcing students, teachers, and 



Page 683 of 1701 
 

administrators to go forward with testing that is not ready?  As teachers, we are taught if 
something is not working in our classroom, we should stop, reassess, and try a different 
method.  To say I am frustrated is an understatement!  Who is running our department of 
education?  What type of teaching experience do these people have?  How are the people 
at the state department of education held accountable?  Do you have a rubric in which I can 
grade them with?  I want to see their expectations! 

2659. This year was a disaster from start to finish. After the massive failure on day one, kids were 
terrified to hit submit after spending a great deal of time and effort on their tests for fear 
that answers would be lost. Why should any of us trust that the students’ work will be there 
and submittable later? Why should any of us trust any part of this process when year after 
year the process fails to provide timely, meaningful, adequate results? 

2660. I feel frustrated as an educator to be asked to prepare children for a huge state test to only 
have them not prepared for us when they are taking the state test.  Then to give a % grade 
to students and teachers when the environment was not conducive to testing.  The whole 
process was frustrating to say the least. 

2661. It is a good concept if anyone would take into consideration that some students can’t look 
at a computer screen for that amount of time without getting a headache or having major 
eye strain. It was very hurtful to a couple of my students.  Also, the fact that the computer 
testing was supposed to allow teachers more availability and free time during testing 
periods was not the case; it took more time and was extremely more stressful on my 
students as well as myself. Paper and pencil may have been harder and more time 
consuming to grade but it was easier for teachers and students.  

2662. The process was extremely frustrating for both students and teachers.  The students were 
always asking “what do we do if it crashes again”.  Multiple issues and being told before 
testing was finished led them to not try their best, even though we continually told them it 
was important to do their very best. 
We need more practice with the EXACT online format that will be used.  We need it 
released early and LOTS of practice problems to be given.   
The process takes too long.  We give up way too much instruction time for testing.  If the 
ACT is our nationally recognized test, shouldn’t our state testing mirror that?  One day - 3 
hours (at the high school level, 2 hours for middle school and 1 hour for upper elementary) 
- all subjects covered - multiple choice just like ACT. 

2663. I could never get the test practice tools to work so some students couldn’t make the 
graphing TEI questions work for them. 

2664. I will keep my remarks professional. This test, however, is a disgrace. We have attempted 
to do this several years in a row and failed each time. This is a massive waste of time--for 
students, teachers and administrators. It is also an enormous waste of taxpayer dollars. I 
am ashamed of our state for failing us so many times. If this were a business, it would be 
bankrupt or the stockholders would demand new leadership. Please stop this mode of 
testing. If we must take these tests--and there is no good reason why we must (other than 
the fact that we are forced to because we took federal money years ago), then let’s return 
to tried and true: paper testing! The ACT and SAT tests are paper and pencil. So too are all 
A.P. tests. Why must we take tests over and over on a system that fails each year? It may 
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not be as fashionable to take a paper test--and it does cost a bit more--but it does not freeze 
up or fail to register testing information. It can’t be hacked either.  This is an election year. 
Many of us will be looking for candidates who will take a right stand on this issue.  The 
TNREADY test must GO! Either go to paper and pencil or drop it and stop wasting time 
and taxpayer money! 

2665. Students had many questions about what would be counted and what wouldn’t be counted. 
For example, do they have to have labels on math problems, will any correct form of answer 
be counted (improper fraction, decimals, or mixed), and what happens if you have the right 
numbers but wrong label.  

2666. If the TTS feature is allowed next school year, there are some changes that need to be made. 
The drop down box allows students to choose if they want to hear the passage, the 
questions, the answers, or read all, and that feature is fine. However, if the student wants 
to go back and listen to only a portion of the passage, that is not possible. He/she has to 
listen to the whole passage again, which is frustrating as well as time consuming 
(considering the test is timed). Also, when the student chooses to hear the question, if it is 
a section with a part A and a part B, it reads both questions back to back rather than reading 
part A, allowing the student to answer that, and then hear part B and allowing him/her to 
answer that. It does the same thing when the student chooses to hear the answer choices. 
The system will read ALL of the answer choices for part A and part B, which is confusing, 
frustrating, and overwhelming for the student. I felt like this caused my student to become 
discouraged and not do the best possible job on the test. 

2667. A lot of money is being spent on a testing system that does not work well.  It is very 
stressful to teachers and students and the information is just not worth the time, effort and 
money.  The tax payers of Tennessee are paying for someone to make a lot of money that 
is not producing any results that have merit.  It is time to do away with TN ready. 

2668. The program the test is given through should not let students continue working after the 
time is used.  Test administrators should not have to keep time.  The system was hacked. 
It should be set up so that hacking is not possible. 

2669. IT”S NOT WORKING!   IT NEEDS TO BE RE-VAMPED  
2670. Technology needs to be upgraded in the schools. Bandwidth especially.   There are to many 

passwords and codes. This needs to be cut down.  The loading of students needs to be 
revamped. I had many instances of students in different courses that were not scheduled to 
take the exam. I also could not just look at the student list and see all the students. I had to 
go to each individual test administration to find all the students.  

2671. This is not an efficient platform.  You need to cut the number of subtests to 2 a subject.  
Tickets are a nightmare. 

2672. Get a provider that works!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
2673. My students are in special education for mental health reasons.  The format of the tests is 

not very appropriate for them. 
2674. Too many computer glitches in the actual test, as well as in the CAB practice program.  

Also, the test questions themselves are written unfairly in biology, in the sense that they 
ask about indicator results from lab experiments. Not all schools have access to the same 
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resources and have their classes do the same labs, and it is pointless to have students 
memorize color changes and other assay tests if they can’t perform the actual lab 
experiment to see the results. 

2675. This whole thing was a mess.  Our school has worked relentlessly to finagle schedules to 
accommodate all of the different testing blocks; when the tests fail to operate correctly, 
that requires another schedule shuffle.  For the third year in a row, we have essentially lost 
three weeks of school due to testing.  And there’s also the ambiguity of whether or not the 
tests will count against the students, teachers, and/or school.  Testing has taken the joy out 
of teaching because now we’re focused on making sure our students are prepared to answer 
questions on a platform that is unreliable and we’re constantly having to field questions 
about changes in expectations.  If the tests were simplified and shortened to one section 
per test rather than three or four, it would not be as bad.  Having to mass schedule nearly 
2,000 students (who may or may not have to take a TNReady test) and rearrange those 
schedules at a moment’s notice disrupts not only teachers’ plans, but the students’ day-to-
day routines.  The amount of tears and feelings of anxiety we had to comfort was 
unreasonable.  These students are under too much stress and adding in a test that may or 
may not break their academic futures is negligent on the part of lawmakers.  Let us use a 
test and testing system that we know to work (like the ACT and accompanying products) 
that has national norms.  We already use the ACT during students’ Junior year to measure 
their college readiness, why not start earlier? 

2676. The state government along with our county board of education sent us emails saying that 
the disruptions did not affect student performace. Students lost morale and attitude while 
testing which is vitally important when taking a test like this. 

2677. TN Ready testing has caused problems for three years. It caused problems for multiple 
days, which required our school to suspend testing for the day. Due to these constant issues, 
for the third year in a row, the scores will be of no value as they will not count towards 
students, teachers, or school districts. A lot of pressure is put on students and teachers 
throughout the whole school year to prepare for the TN Ready since they are supposed to 
count as a part of final grades and evaluations, respectively. However, after putting in all 
the effort, we find out at the end of the year that all that hard work was for nothing. All this 
causes is increased anxiety, stress, and frustration towards the test and the education 
system. TN Ready testing is unreliable and many people have lost faith in the testing 
platform. How can we accurately measure students’ achievement and growth when we do 
not have a reliable test or a reliable and efficient system to administer the tests? 

2678. After 3 years, it is still not working... I’m disappointed. 
2679. There is no accountability for the state in this process, however the state was adamant that 

testing would continue. My school spent 17 days giving tests. Students were confused 
everyday whether they were testing or not. There is no way for them to be mentally 
prepared for the test they were taking. It was all based on if they test worked or not. I do 
not believe the state wanted to take any responsibility for the mistakes made with the test, 
yet continued to hold students and educators accountable. I would have liked to see the 
people in charge in the rooms with the teachers and students to see the mental chaos. The 
students and teachers just rolled with it, but is that what we should expect to happen on 
something that has such high stakes? I am all for accountability, but if I do not believe we 
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should be held accountable for a system that was in no way prepared. I was ready, my 
students were ready....TN is STILL NOT READY!  

2680. One of my students had to submit her test without two answers she had completed. 
2681. I very much question how valid the test scores could be. When you have students testing 

over a writing prompt on day one, yet many others could not get logged in to the test until 
day three, I’m sure there was discussion among students during that period of time as to 
what they had to write about.   
Also, students would come into class geared up and ready to take the test, then they weren’t 
able to log on much less take the test. This was very frustrating to them day after day. So 
much so that I believe they didn’t put as much effort into the test as they originally would 
have. In addition to that, the media broadcasted that scores would not count for students; 
therefore, I’m sure many had the mentality of “why try if it’s not going to count?”. 

2682. TN ready has been a 4 year nightmare. I cannot believe the inefficiency of the testing 
system. If teachers taught the way TN ready acted we would be fired. This is not fair, this 
is too expensive, and this is absolutely an insult to the professionalism of the teachers 
administering it.  

2683. It is ridiculous to test any Math on a computer.  All math testing should with pencil and 
paper. 

2684. This was a very frustrating process. Students were ready to take the exams, but with so 
many problems, by the science and social studies tests, students no longer cared. The results 
are going to essentially be bias because many students stated that after 3 frustrating weeks, 
and since it didn’t count, they just clicked random answers to get done. Students who stress 
about testing and have anxiety issues were set off when they were working and then got 
kicked off, or those who were not able to submit. As adults we can roll with these issues, 
but the amount of frustration and stress that the students experienced is most concerning. 
It is frustrating that teachers were not asked about opting for online testing, as our school 
does not have the technological capacity to test everyone appropriately. We were also told 
that scores would not be received before the end of the academic year, so there really did 
not seem to be a point in pursuing the online platform. I think it is obvious that paper testing 
is more reliable. Perhaps the money should be allotted to making a more efficient scoring 
system for paper tests instead of online testing. 

2685. I feel that paper tests are the best route to test students.  The computers made the students 
nervous and I don’t think that they work out their problems as well as they do on paper 
tests. 

2686. It was very frustrating for students and teachers! Connectivity was a huge problem. Several 
days we had to stop testing and reschedule. This messed up everyone’s schedules- multiple 
times.  

2687. If students hit a control, alt, or other keys in an odd, they would be kicked out of the 
program and have to log back in.  Often the students wouldn’t get confirmation if their test 
had submitted. The only way they knew was to log back on and see if the test had 
“completed.”  Once students found out that the tests wouldn’t be counting on their grades, 
many check out and didn’t care about them.   
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2688. I don’t understand why Tennessee has to have so many tests! Why can’t we use the ACT 
test platform (Aspire, Plan, ACT) to test certain grade levels once per year and be done 
with it?!   
During the last two months of school our students took: 
Aspire & Plan 
EOCs (English, Math, Science, Social Studies) 
TCAP TNReady (middle school) 
AP exams 
IReady 
Reading + 
Easy CBM 
Regular 4th quarter exams 
Arts Juries (End of course assessment for Arts Majors) 
THIS IS RIDICULOUS!!!! 

2689. Terrible experience! Get it right or go back to paper and pencil.  Very stressful for students 
and teachers. Interrupted our school schedule for multiple days to “go back and finish test 
and/or submit later.”  We have lessons past TNREADY to teach! The integrity of the  tests 
have been grossly invalidated because of all of the problems.  How can anyone think the 
results will be helpful!  ABSURD! How much time, money and effort was lost during the 
testing FIASCO???!!!!  

2690. Stop trying to give the test online until you are POSITIVE it will work properly. Our 
students deserve better. The state’s incompetence causes severe stress that is unnecessary. 
Get it together or forget it. 

2691. Unnecessarily complicated and stressful for students. There is angst everytime the student 
gets “kicked” out of the program.  

2692. This is a ridiculous and wasteful process.  The students knew it was a joke.  What is so 
hard about doing pencil & paper tests?  Why are we wasting so much time, money, and 
other resources on online testing?   

2693. While testing online for English and social studies were helpful because they could type 
their essays, it made science and math testing very stressful.  I would greatly prefer math 
and science to be on paper. 

2694. Our county spread the testing out over three weeks!  After spending one week on practice 
test, our students lost 4 weeks o academic instruction. Once this test was completed, our 
students then had to spend additional days taking the STAR test.  This is  ridiculous. Now 
we are preparing for exams.  All we have done this year is TEST!  If I were a student I 
would hate school!  We need to stop all the testing and go back to teaching children! 

2695. I have taught for 12 years.  Paper/pencil testing several years ago when the English test 
was given in ONE DAY, and the science was ONE DAY, etc....is how it should be done.  
If you can’t test a student’s knowledge in one sitting, then it is excessive.  The ONLINE 
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MESS, I can’t use the term testing because we never truly tested, is such an embarrassment 
to the state of Tennessee.  The State has had years to get this right, and I, teacher, had 
messed up this badly then I would be out of a job.  To see Dr. McQueen sit on tv and 
blatantly lie to the legislators what such a slap in the face.  Our students work so hard to 
get ready for these tests and we are now in our third year of the tests not counting due to 
the incompetence of the state. In my class we do project based learning, skits, and deep 
discussions about novels which have been cut short due to excessive testing and preparation 
for tests that do not truly identify what my students know.  The questions are worded so 
weird, that just trying to figure out the question is sometimes problematic.  Furthermore, if 
I gave my students a test that I had never seen and they would never again see it, I would 
be fired!!  How can we trust the state that the answers are correct on the key??  The students 
said there were typos on the test and our middle and elementary schools were missing entire 
passages in their PAPER BOOKS where they couldn’t answer the first 13 questions related 
to that passage. 

2696. Testing takes up entirely too much time.  Because I teach in a classroom of computers, my 
students had to be displaced for three weeks to complete the testing.  That is three weeks 
of time that I cannot cover the competencies and standards for my courses.   
Also, the frustration of the testing issues causes stress for both students and teachers.  
Students having to log off and log back in to submit their responses wonder if the answers 
they chose were really what submitted.  Students clicking buttons on the screen and the 
button displacing something different than what they displayed was also experienced.   
The system is not working. The state is spending millions of dollars on this testing along 
with the local school districts. At this point, those tax dollars seem to be a total waste.  No 
person, whether teacher or student, should be labeled with a test score.  We are all much 
more valuable than a score. 

2697. The online testing process was very disappointing. Not only did the process take too long, 
the scripts were too long and information was incorrect. One part of the 5th grade social 
studies script said there were 3 sample questions while later on in the script it said there 
were two. The students completed the sample questions which didn’t help them at all 
because we had no answers to even check if they were correct. For the reading test the 
sample questions took too long which added to the already long length of the reading test. 
The passages should be one paragraph at the most for the sample. Also, there should be a 
way to stop them from continuing onto the actual test after the sample questions. The 
student could keep going without my knowledge.  
The students worked very hard to prepare for these important tests. They became 
increasingly frustrated when they tried over and over to complete this test only to be told 
maybe it will work tomorrow. They came to school prepared to do their best and that is not 
what they got from the online testing system in return. They ultimately gave up and were 
so exhausted from the stress of testing that I’m sure their best efforts were not reflected in 
whatever results were collected. Overall the students dealt with erratic schedules that 
changed on a dime over a period of over two weeks. This was a loss of precious educational 
time that many students needed.  

2698. It was frustrating for the students to be kicked out of the test and have to re-enter or be 
unable to submit their test once it was finished. After they were told that the test would not 



Page 689 of 1701 
 

count for or against them, the students did not try to accurately do the test. They went 
through the motions to get through with the tests in order to be done with testing. 

2699. I worry about the student’s attitude and drive to do their best, when there are so many 
problems with the test. We test them so much as it is, and then the “big state test” comes 
along and the problems make it seem so invalid. 

2700. Repeating the same sample questions on each test was unnecessary.  The script did not 
match what was on the student screen on some subtests.  The students and teachers were 
very frustrated with the online testing process.  It felt like a huge waste of time that could 
have been used for instruction. 

2701. You are putting an extreme amount of testing on our students. Each year, it seems like we 
are adding new tests in previously untested areas. The online process is unfair to school 
districts that might not have adequate bandwidth to withstand the testing. I know this will 
fall on deaf ears, but I saw over half the students in the class complete their test within 10 
minutes. They laid their heads down and went to sleep. Why are we placing so much 
emphasis on tests when the students care so little? This is where we have lost touch between 
the local systems and the state department. There is a unusually high amount of distrust 
between anyone within the DOE. This was not created overnight. It has been created after 
years of feeling that you have alienated the public teachers. I’m sure you will read this and 
completely disregard this. More and more teachers are leaving the profession each year. 
Please help us. Please make us feel involved and not just the “elite” teachers from the big 
school districts.  

2702. This has been the worst testing experience in my teaching career. Students were frustrated 
and lost all motivation to complete the test even before they learned that the test scores 
could not be used against them. Once they became aware of that, several student I tested 
clearly picked random answers and submitted. The constant disruption to class schedule 
made it difficult to maintain any kind of learning environment even after testing was 
supposed to be complete for the day. This assessment was useless to measure student 
growth; yet, students were removed from class if they had missed a test to make it up, 
leading them to miss class time when teachers were trying to provide an authentic learning 
experience. Frankly, testing this year was a disgrace and an embarrassment to the state of 
Tennessee. I deeply hope that the state can find some more valid and productive way to 
measure student achievement by the time we are testing next year. Perhaps we could allow 
teachers to assess student learning. 

2703. The platform for entering equations, particularly for exponential functions, on the computer 
did not make the process easy- neither did the graphing features. I believe the math 
assessments should be done by paper in order to adequately assess what students 
understand. 

2704. Additional to “Were students able to successfully submit their tests later?” The answer is, 
“Who knows?” Eventually the Choose Test box came up, and the subpart they had taken 
said “Completed” and was no longer available to get into, but the students never saw their 
tests submit. So they had concerns about whether their answers really went in. 
“Anything else you would like us to know?” Yes, and thank you SO MUCH for asking the 
teachers. 
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--Almost everything about this testing experience makes the tests invalid. The process was 
miserable and not at all the precise and exacting conditions nor the positive climate that we 
strive for during standardized testing.  
--Students were hearing all along the way about the testing problems. It threw the schedule 
off because of limited technology, even with the two additional labs our principal added to 
accommodate the online testing during the testing window. Every night students could hear 
at home and in the media about the problems and the conversations about whether testing 
would continue and whether it would count. Every day they would come in not knowing 
whether they were testing that day or not, hoping it would be called off, only to find out 
that they were still testing. I heard the groans. Once they are out of the right frame of mind, 
it is hard for them to get back up. 
--Students heard that the scores no longer counted in their grades. However, no one had 
promised the same to teachers. So now we had some students not giving their best efforts, 
but their scores still counting toward teacher effectiveness scores.  
--Under the best of circumstances, it is ridiculous to hold teachers accountable for 
standardized testing scores in a way that affects their teacher effectiveness score. That has 
implications for more than just hiring/firing and pay. It has implications for 
observation/evaluation requirements for the teacher the following year(s) as well as the 
teacher’s sense of pride, self-esteem, and confidence, and some teachers are put through a 
grueling process for three years as a result. That’s under the BEST of testing circumstances. 
Under this year’s circumstances it is absolutely INSANE to count these scores for teachers. 
--The tests results are invalid for multiple reasons.  
     First of all are multiple technical problems pre-, mid-, and post-test that make it 
impossible to say whether scores have been affected.  
     Second is all the buzz about problems and whether the scores would count or not and 
whether testing would continue or not. Students know these things, and it affects their stress 
levels, effort, and performance ability.  
     Third is that some tests were not even the correct test for the grade level!!! If teachers 
gave students the wrong test, we would be let go or strongly reprimanded. That was also 
very stressful for those students, seeing questions they knew they hadn’t studied and 
thinking they were expected to know the answers.  
     Fourth, whole classes had to get up and walk away from their computer labs with tests 
still open and stuck in the submitting process. We would normally NEVER leave a test up 
on a computer, leave the room, and still consider it valid.  
     Fifth is the sheer exhaustion for some students of having to sit at a computer for time 
periods that were extended from the already lengthy testing times due to problems with 
log-ins, kick-offs, and submitting. Kids had to just sit there waiting for their tests to submit, 
wondering whether all their hard work was going to save or disappear. The extended testing 
window that was necessary to move everyone through the computer labs, especially with 
all the problems, was also exhausting. Again, not good testing conditions to expect best 
possible results or to base important evaluations on. 
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2705. I think online testing is progressive and the way that testing will go eventually. I think some 
of the issues that were experienced this year could have been prevented with some 
statewide trial runs (as was done with MIST) before the testing window opened. It seemed 
to me that Questar was inadequately prepared for the volume of students using the online 
platform. That being said, I think Questar responded well and were timely with correcting 
their mistakes. 
The online test administration manual needs a serious overhaul. There were many 
redundancies and mistakes. For the first test in each subject area, it may be necessary to 
tell the students to click here, type username here, password there, etc. but is excessive and 
unwarranted for following tests. The editors of the directions need to read them aloud and 
they may find ways to streamline the directions more efficiently.  I was unsure about the 
sample questions.    In previous years, the test administration manual gave the correct 
answers to the sample items.Were teachers intended to review the samples with students? 
If so, this also needs to be clarified. It would also be lovely if the test administration manual 
had the correct amount of sample questions as well as agreed with itself on the number of 
minutes the students had to take the test. 
As for the platform, most students were comfortable marking their answers on the test. 
However, I was unpleasantly surprised and dismayed by the number of questions that I 
received from a students because they were having difficulty figuring out how to graph 
points and lines on a coordinate plane. I think this issue could be eased by providing more 
of these kinds of questions in the  Classroom Assessment Builder. Also, in previous years, 
the test booklets always had an enormous stop sign after the sample questions.  This year, 
it was way too easy for click-happy students who had entered “answer the question” mode 
to proceed on to the test after finishing the samples. Please consider inserting a stop sign 
there or find another solution. Another item that should be addressed is the lack of a timer. 
I was absolutely shocked that the timer for the test was not embedded in the test. I am able 
to do this through the testing platforms that my school uses and have been able to for at 
least 6 years. This makes no sense to me whatsoever. 
Something to consider- Virginia and North Carolina have been administering their state 
standardized assessments for several years successfully with a digital platform. Perhaps 
TDOE could visit these other state’s DOEs and determine what strategies that these states 
have used to successfully implement their respective standardized tests. 
Above all this, thank you for the opportunity to provide feedback. 

2706. I am absolutely in shock that we continued to test with a faulty platform. This data will by 
no means be valid. This debacle took away 9 plan periods and 8 days of instruction. 

2707. Please go back to the paper test 
2708. Virginia uses online testing and students either pass or fail the test.  They know 

immediately after they submit it if they received a passing or failing grade.  I do not believe 
that they can graduate if they have not passed these exams.  This puts more accountability 
on the students, where I think Tennessee is lacking.  We test too many subjects and too 
many days.  Why can’t we use the ACT as our capstone test?  It is paper and pencil, which 
don’t have all the technical issues to deal with, and others create and grade it and get results 
back quickly.  It would be so much cheaper in the long run to use.   
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2709. I answered yes to the above question but I really don’t know if they actually submitted the 
tests successfully later in the day. 

2710. The program would randomly shut down.   
2711. This test was stressful for the students and the teachers administering them. I observed the 

faces of students melt upon hitting submit and an error box popping up. The students were 
dedicated to doing their best and had false hopes spread upon them. Some had trouble 
signing back into the system to retry submitting, some got back in and had the message “o 
of 40 questions answered.” As the testing continued and the students showed resilience, 
you could tell how upsetting was when the problems occur. They spend way too much of 
their time doing these tests and then had to add more time due to the multiple errors 
involved. It took several students over 30 minutes of nonstop effort to sign into Nextera 
and submit when they had finished their test and could not submit initially. As for teachers, 
new and old, this was equally frustrating and draining to watch and not be able to do 
anything other than to encourage the students to keep trying and not to worry. However, 
teachers are being held accountable for the test despite the many problems. When is 
someone going to hold others accountable for these faults that were not of the teacher or 
student? Why is it acceptable to be punitive towards teachers based on tests that are not 
within their control when the ones in Government that have failed to do their job 
appropriately get no punishment and have no accountability. I listened to one 
Representative/Senator say publicly that it is immoral to ask someone to resign from a job 
that have devoted countless hours to over the past few years. Kind of a double standard 
considering that a teacher would NEVER have several years to keep messing up and not 
be asked to resign. Actually they would not even be asked to resign, they would be 
terminated! I have worked in other States that tested as well. The tests were administered 
in all grades on the computer and there was never once any problems doing so. This was a 
fiasco and it needs to be fixed. As a parent, I do not want these unjust pressures and 
unnecessary stresses placed unto them. Please get a handle on this testing situation for the 
sake of the students (including my own children) and the educators involved. We all 
deserve better than this and cannot afford to move into another year of what ifs and excuses! 

2712. In 33 years of teaching in four states this is the WORST testing experience of my career.  
This school has spent over four weeks practicing and administering the test!  On top of this 
we had STAR testing immediately after the testing fiasco and now we are facing semester 
exams next week!  This is inhumane!  If I were a student at this school I would absolutely 
HATE school and all that goes with it.  All we seem to do anymore is prepare for the state 
test and work like mad to race through the curriculum  (Not spending enough time on these 
important standards that they truly deserve.)  each marking period to finish in time for the 
TN Ready test, then only to have it malfunction and cause additional stress on the students, 
parents and teachers.   We are destroying a generation of kids with this incessant and 
useless cycle of testing.  Please stop the madness--our state--and nation’s future hangs in 
the balance here! 

2713. Testing is not a three or four day process for teachers or students--it is a YEAR-long 
process!!! Preparing students to do their best on the test, to teach them that they are 
accountable, to make them aware of how it affects their future, etc. only to have them take 
a seat at that blank computer screen, click on “the icon of knowledge and power” only to 
have it function improperly is beyond disheartening!   
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I’m irritated as a teacher and a tax payer! Do other states have these issues? As we are told 
as teachers--model the other states, learn from them, and quit trying to re-invent the wheel!  
It is embarrassing! And as this has happened several years now, how does the state expect 
students to even take it seriously? It’s not graded in the timely three-week turn around 
promised, so grades are not an incentive for the students to do well. 
We look dumber every year! I hear it everywhere I go about how we TEACHERS are 
wasting students’ time and how the state is wasting money! 
What are the benefits? What are the benefits? Talk to the students--the 3rd grader in public 
school, the ESL student in 8th, the freshman who’s reading on 5th grade level?  What is 
the benefit? How much would that testing money help in so many ways! 
What are the benefits? 

2714. Testing security is completely compromised with online testing. Students have to sit so 
close together at either the laptop or computer stations that they can easily share answers 
on paper or calculators. Since the screens are vertical, students can also easily look in front 
of or next to them to see the responses of other students. Student proximity also made it 
more difficult to prevent students from talking with each other throughout testing. 
Students perform much better on paper and pencil assessments than electronic ones. State 
assessments should assess academic knowledge, not a students’ ability to use a software 
program. Minority students, economically challenged students and students with 
disabilities are impacted the most negatively from electronic assessments due to their 
unfamiliarity with computer programs. Here is a link to several studies regarding this issue: 
https://www.edweek.org/ew/articles/2016/02/23/comparing-paper-and-computer-testing-
7-key.html 
The time it takes to administer and take portions of the online tests are at least double the 
amount of time to take and administer a paper and pencil test. This required us to test for a 
full three weeks of school, an entire month and a half before school actually ends. 
Assessing students a full month before the end of the school year decreases the time needed 
for teaching and reviewing academic standards. All of the teachers in tested subjects at my 
school had to hurry through lessons instead of being able to cultivate deep understanding 
within our students due to the testing timeline. 
The day to day schedule needed to accommodate computerized testing at schools in our 
district is much different than students are used to which leads to confusion and disciplinary 
issues that otherwise would not exist. We typically have 45 minute class periods but the 
online testing required us to schedule for 1.5 to 2 hour blocks. These long blocks often 
turned into longer time periods because of the mass amounts of issues with the online 
testing system.  
The classes we actually saw were also not evenly distributed throughout our online testing 
schedule. We would often see some classes double or even triple the amount of time we 
see others. Our 3rd period students were not able to receive review guidance because we 
did not see them for the first two weeks of testing at all. Our school began by testing English 
courses, and they have 3rd period planning which is why this occurred. This means all of 
our 3rd period math students had not been in their math classes for a full two weeks before 
they took their online state tests.  Due to the complexity of the schedule needed for online 

https://www.edweek.org/ew/articles/2016/02/23/comparing-paper-and-computer-testing-7-key.html
https://www.edweek.org/ew/articles/2016/02/23/comparing-paper-and-computer-testing-7-key.html
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testing, students were removed from the natural progression of their academic topics. This 
made it incredibly difficult for both teachers and students to keep up with teaching and 
learning. 
School administrators and teachers wasted valuable time creating the complex online 
testing schedule when the paper testing schedule is very simple and condensed into a few 
days rather than stretching into a few weeks. They had to waste even more time re-creating 
schedules after each interruption to the online testing. By the end of testing, our school had 
created 8 different testing schedules from all of the errors that occurred. Even with these 
changes, we still were not able to complete all of the subparts of English and Mathematics.  
When students tested for mathematics they had several things at each computer desk that 
took up entirely too much space for them to work effectively: Calculator (for subparts 2 
&3), scratch/graph paper, mathematics formula sheet, keyboard, and Questar navigation 
sheet. The computer and laptop stations were too close together, but that was the only way 
our school was able to accommodate students with the resources we had. 
Teachers have not received adequate training with the online testing platform and have not 
been prepared to deal with all of the issues that have risen with the system. Teachers are 
well rehearsed on procedures for paper and pencil testing. A return to paper and pencil 
testing would make all students and educators feel more comfortable and confident about 
the accuracy of grades that come out of TNReady assessments, which will go a long way 
in building trust with the public education system! 

2715. It is a complete MESS.  My rural district does not have enough computers to accommodate 
testing.  The students hate the online process.  There is no training and I don’t want it 
anyway teachers have too much to do already! 

2716. It is very difficult to keep students motivated to take a test that may or may not work. I had 
many students that were excited originally to show what they know, and after it didn’t 
work, their energy was deflated and many did not give it their best after that.  Students that 
thrive on consistency were also at a disadvantage because the lack of  dependability on the 
program working and the constant schedule changes made for great frustration. Also, when 
testing so many students, the amount of time to move everyone through the testing process 
makes the daily schedule different, so having an alternate schedule for 4 weeks also creates 
a decline in motivation and learning opportunities in the classroom. 

2717. Nothing that you don’t already know. Standardized testing is a farce that harms children. 
That’s the only salient point here. 

2718. This was horrible.  It was hard not to laugh each day when the question arose “are we going 
to test today?”  We were able to test in two sessions each day, because we are 2 students 
to 1 computer.  Morning sessions were much worse in terms of log in/submission errors.  
Afternoon went more smoothly, but students had exerted a lot of their focus during classes.   
It was akin to getting ready to take the drivers test, taking it, and then not knowing whether 
or not you passed or failed and not knowing if you would ever know.  Our students spend 
so much time and energy getting ready and really take it very seriously, so for it not to 
work was so deflating. . 
We are spending a massive amount of our school year testing.  TNReady took up 6% of 
our school year, with another week dedicated to practicing on the platform (and my 
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advanced students couldn’t even practice on their material- as we found out on the day of).  
ACT and SAT take 4 hours, why can we not adjust TNReady to be accomplished in that 
timeframe as opposed to hours for every subject, over a period of weeks.  We lost 10% of 
our learning time to this test, and I’m not confident that we have valid results - even if we 
get data back because kids were disheartened when taking the test.  

2719. It’s a headache and highly frustrating.  When you’ve prepared all year and it crashes 
multiple times and then get it’s not going to count. If I managed my classroom, the way 
these teats are managed and prepared, I’d be fired because my classroom would look like 
a zoo.  Tennessee administers too many exams. 

2720. It should be very easy and user friendly.  Typing is very difficult for the students and 
doesn’t function like word or one note.  Tickets should have the subject name.  Scores and 
feedback should be given with in 48 hours to one week of taking the test.  Students 
struggled with long time schedule (4 weeks to completely finish) and attendance.  Validity 
and fidelity of the test.  Some students did not finish parts due to technical difficulties and 
some test were not able to retrieve once the screen went black and the student wasn’t 
finished.  Transparency:  Release the testing items to give educators an insight into what 
the state is asking of us.    

2721. There were series of blackouts were Nextera would not work. This used precious class time 
for many different subjects.  

2722. In some cases they were able to submit, but not in others. This whole testing system was 
extremely disheartening and stressful to my middle school students as well as me.  They 
came to school daily with a sense of fear and left defeated. Once they were told that their 
scores wouldn’t be counted, many of them told me they put no effort into the tests at all 
and I witnessed many finish within 10-15 minutes. It is frustrating to think that these scores 
will reflect my abilities as a teacher with all of the variables that took place during the 
testing window.  

2723. It was a train wreck.  My students deserved better after all the hard work they put in 
throughout the year.  It was difficult to remain upbeat and positive in front of our students 
when they had experienced all the problems they encountered.  I don’t understand why we 
continue to do this to our students and teachers. 

2724. The students at the end of the testing process showed less confidence in the overall process 
and were worried that their test would not submit.  Because of the early problems, many 
students stated explicitly that they were NOT going to put in any effort because they had 
heard rumors that the tests would not count as a grade. They also were nervous that it 
WOULD count but that their answers would not be submitted.  In general I support the 
idea of online testing because of the paper it saves. However, I DO NOT support the writing 
tests being online because students are no longer taught keyboarding and very few know 
how to type very well. Many of them type more slowly than they can write by hand. Also, 
functional MRI’s show that writing by hand uses the same part of the brain used to process 
language, while typing does not use that part unless a student is fully competent at typing.   
Unless ALL students are taught keyboarding (aka typing) in middle school and can 
accurately type (which is what should happen and be fully funded from the state), the 
writing portions of the test should be done on paper only and not online.  
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2725. It was rushed.  My district does not have the proper bandwidth to withstand mass use.   
2726. This process was an absolute fiasco.  I have no problem whatsoever with online testing; 

however, we should not do it if we do not have the resources available to successfully 
complete the testing process.  (i.e. enough computers, operational testing software, 
bandwidth) . 
My students were tested in a chaotic, stressful environment that was absolutely NOT 
conducive to focusing on the task at hand. They were logged off repeatedly and locked out, 
which no doubt caused a loss in concentration and/or train of thought. They were 
completely demoralized by day two or three. They had zero faith in the testing process and 
felt as if they were doing it for absolutely no reason. They feared that at any moment they’d 
be logged out and all of their hard work would be lost in cyber space.  
Most of them refused to put forth any real effort when they discovered the scores did not 
count for them.  However, in some sort of cruel, sick twist of fate these horribly 
compromised test scores still affect teachers’ evaluation scores and TVAAS data for years 
to come.  There is no way that this data is reliable even if it does somehow manage to be 
scored correctly.  
The state seriously needs to consider returning to paper and pencil tests or temporarily 
suspending testing altogether for the next few years. Before we return to online testing, the 
state needs to be completely certain that the software will operate effectively and will 
produce reliable student data. 

2727. Too many parts to the test.  Should be no more than 2! 
2728. I would like to see how the ACT suites of tests used instead. 
2729. It was a disaster, and it stressed students, parents, and teachers, as well as administrators a 

ridiculous amount.  This form of testing takes way too long--at least 2 full weeks out of 
instructional time.  For some of our students, it took even longer due to the inability to get 
on to the system on-line.  I strongly feel this type of test should be done away with.  Let 
teachers teach, and let students learn instead of preparing for one test that is existing on  a 
faulty system.  There are much better ways to go about assessing student learning. 

2730. Some of the students did not get to submit their test and had to retake the test the next day. 
2731. One particular class could not submit their tests on multiple occasions. Administration had 

to in and submit much later without students.  
2732. In addition, I believe that a student will do their absolute best on an assessment if the 

student is comfortable whilst taking it. If I were to ignore the technological issues 
pertaining to this year’s TNReady assessment, I would see students uncomfortable with the 
format of an online math test. Mathematics needs to be visualized (for most), and drawing 
something out needs to be done on paper. This includes test questions; seeing test questions 
flat, on black-and-white, helps students see it plainly. On the computer the mathematics is 
seen as impalpable, and so the students cannot connect to the problems in the same way. I 
may sound ridiculous for being so dramatic, but I’m just explaining the emotion that I’m 
seeing in my students.  

2733. Students answers were deleted right before submitting. Students were logged out during 
test. 
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2734. There was too many problems for this testing platform to be worth the amount money that 
has been spent on it.  

2735. The “hack” cost us at least one day of testing, and the cable cost us another.  The schedule 
was very difficult to create and follow, so each time there was a computer glitch, the 
schedule had to be reworked for nearly 900 students including SPED and small groups. 

2736. The TNReady testing took 18 days to complete.   That is 18 days of lost instruction.   There 
were at least three days where students had issues and had to be called back in the afternoon 
or the following day to complete their test.   For a school of 2100+ students there simply 
isn’t enough resources (laptops and possibly server capacity)  to support this kind of testing.   
Juniors felt the brunt of the testing. The lost of instruction time will have a negative impact 
on Advanced course students (AP and IB) in subsequent years.   We have a mix of 
equipment which makes it very challenging for the average teacher to be able to 
troubleshoot the numerous problems the students may have encountered trying to access 
/use the Questar program. 

2737. There are too many sub-parts. This makes school-wide testing very difficult. Not all sub-
parts are the same time length which adds more difficulty. Each teacher, each period, each 
sub-part has a unique testing code to enter the exam. This means there is virtually no way 
to administer other than extending class periods long enough to administer the longest sub-
part and keep classes together. But make-up testing is a total nightmare trying to figure out 
logins, and passwords, and sub-part/teacher/period codes for a room full of students who 
have been pulled from their other classes. Not to mention trying to manage who has which 
stop time. 

2738. We were on block schedule (three periods each day with 90+ min classes) for two weeks 
and it feels like we have been testing since spring break. Now we are in AP tests. Total 
disruption to the learning environment for the entire last quarter. This is very tough on the 
students and teachers. I personally am worn to the ground. 

2739. Each little technical difficulty has a ripple effect on the entire schedule. Oh AND sub-parts 
are not supposed to be given out of order. This is humanly impossible to manage, and the 
testing platform allows them to take it out of order. 

2740. This overall process takes way too long. One test no longer than an hour should be enough 
to access a student’s general knowledge of the subject. 

2741. This is a gross waste of students’ time and taxpayer dollars. 
2742. You can’t fatten a pig by weighing it more. You can’t lose weight by weighing yourself 

more. Data collection doesn’t make changes. The entire 4th quarter should not be taken up 
collecting multiple data points. 

2743. In my opinion, the ACT with essay is more than enough data to measure how we are doing, 
it is nationally normed, and it only takes half of one day to administer. 

2744. Forcing teachers to administer tests on computers when the school does not have enough 
resources to effectively handle the process is unfair and unprofessional. How can any 
results be trusted when students tested over a 3  1/2 week period due to Nextera problems, 
insufficient number of computers, and a schedule that called for excessive testing hours in 
one day? 
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2745. The directions in the teachers script did not match what the student was seeing at all times. 
The time recorded on the teacher portal logged the time they logged in to the system not 
the time they clicked to the first question. The example questions should be before you 
enter the access code.  

2746. After the initial crash and students were given the impression that the test would not count, 
they became even more apathetic than they had been when preparing for the test. There are 
many parts to most of the tests, and after the first two or three parts, students were tired 
and/or frustrated and tended to just click answers and rush through the final parts. At best, 
this process was a disaster. 

2747. Was not good for my regular classes.  So much wasted time.  Students missing from classes 
had to make up work for over a 15 day testing period.  Very hard on closing down the year.  
I cannot say enough about how bad this was to regular classes.   

2748. I am hopeful results will be received in a shorter timeframe than in the past. 
2749. This was the worst testing experience in my 21 years of teaching. It was stressful on the 

students and the teachers. 
2750. Regardless of issues with technology, the test is not a valid nor reliable measure of my 

students’ levels of mastery. In three years attempting to obtain useful data, this test has 
caused more damage to student, parent, & teacher morale than has been worth. I’m 
saddened & astounded that it is still a mandated test. 

2751. Where shall I begin?  The substantial battery of subparts is already a lot for kids to deal 
with.  When this was combined with seemingly endless technological problems and overall 
system failure, I observed as the kids’ spirits were broken, not all at once but by degrees- 
a spoonful at a time, if you will.  The state should have had us all login at the same time 
during a practice to see what kind of traffic their platform could handle.  The state should 
have had a contingency plan!  Any first year teacher would know that if your lesson plan 
includes technology, you better have something else ready if and when that technology 
fails.  If you don’t, then Murphy’s Law says that the technology inevitably will fail.  Then 
again, I doubt anyone at the state level has spent a lot of time as a teacher and/or has spent 
any time around actual kids.  One thing I’m sure of is this:  if I did my job as poorly as the 
folks who have been responsible for this online testing roll out have done theirs, my 
contract would be up.  I’d be looking for another job perhaps in another field altogether.  
Yet, it seems that only the teachers are (so far) to be held accountable for these tests and 
scores.  The buck must stop somewhere!  Honorable people would resign in light of such 
abject failure.  Not only that, they would accept responsibility and would stop making 
excuses. 

2752. This experience was terrible. Our school is not 1:1 and had to borrow laptops from other 
schools to get testing complete. Due to the small number of laptops available and amount 
of testing we had to complete, we spent three whole weeks testing. This took away massive 
amount of my instructional time. Due to testing and being out an entire week for snow, I 
was unable to teach all of the required standards for my class. Someone should take into 
consideration the amount of standards we are required to teach and be finished with over a 
month before school ends to being testing. Either the standards need to be reduced, testing 
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needs to be reduced, or the testing window needs to be pushed back closer to the end of 
school. My kids are sick of testing, and I am tired of preparing them for a meaningless test.  

2753. My frustration with the process has little to do with the difficulties we had online and more 
to do with our approach to testing in general. 

2754. The entire process is excessively disruptive to the educational process. The extreme focus 
placed on these assessments and successful student efforts becomes frustrating  when the 
system does not work. Students are so focused on testing, other classes are neglected and 
their importance is diminished. Within a 36 week school calendar, 6 weeks of routine 
opportunities of student learning is lost. Seems more focus is placed on state assessments 
than student success when scores are not available in a timely manner to use the feedback. 

2755. Honestly, the uncertainty of this test application caused my students a lot of undue stress.  
Having to wait to get logged in was frustrating for them and myself as a teacher.  Students 
had to wait to take a test after trying to log in at least 20 times was very stressful.  We had 
to stop in midstream and continue with our day then attempt to restart the test at a later 
time.  My students were very upset over the fact that they had spent the entire testing time 
completing a test which they could not even submit when they were finished.  Even though 
we tried to reassure them that it would be saved and fine, they still had a difficult time 
accepting that fact.  Students were so overwhelmed with this experience I feel that there is 
no way they could have possibly performed at their highest ability level.  Almost every 
student in the class were wanting to know why they could not do a paper test.  Their reason 
for wanting the paper test was because they felt it was way less stressful for them to 
complete.  I understand this experience was extremely difficult for all involved, I hope we 
can come up with a less stressful way to test these children.  If we cannot, the testing 
process will never truly measure what our students are truly capable of on their level. 

2756. The students were not certain if their complete data from each test was submitted. Also, as 
each day brought new failures, the students were reacting by rushing through testing in 
hopes to finish and submit before experiencing another submission failure.  

2757. It was too long with too many frustrations to accurately measure student learning. 
2758. There were students in my test administration that couldn’t complete their test in one sitting 

(or, sometimes, even two sittings).  I can’t help but think that each time they had to restart 
their test, their score was lowered compared to what they would have scored if there had 
been no problems with their test. 

2759. It was very frustrating for the students. Not being able to log in. Working hard and then 
having their tests not submit which made them concerned about whether their results were 
recorded. Having days where only a few students could log on, so they had to postpone the 
whole day of testing.  Having to test for multiple weeks because of lack of resources (one 
to one technology). Having students log in and it showing the totally wrong grade level 
and test.  

2760. In terms of security and administration, online testing would have been easier if it had 
worked. However, the issues have caused students to lose faith in the test. A teenager will 
not try their best on something they don’t trust. They also don’t recover quickly when a 
problem occurred.  There is no way the data will adequately reflect what my students know.  
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2761. I only proctored. There is to much pressure on  teachers (who really love teaching and do 
an excellent job) during this test giving method. There has to be a better way. It isn’t fair 
to the teachers or students who care about their grades. 

2762. The online version of the test was very clunky.  Online gaming requires computers to run 
a high level of graphics in a seamless manner, and people all over the world can access 
these games and play simultaneously.  This serves to proves that a computer application 
such as this test should be able to run without incident.  The program, or the server - or 
both - should be modified in order to make this possible. 

2763. The test should be much more self monitoring.  Students should be able to log on and go.  
They could receive their access codes back through the computer after logging on.  The 
test should be timed from within the application.  Once the student enters the test, the clock 
starts.  When they time out, the test submits and shuts down.  Relying on paper log in 
tickets and printed access codes is counter to the whole concept of digital testing. It is also 
labor intensive for the testing coordinators, and leaves 

2764. room for error.  Teachers keeping time on a classroom clock also invites error and 
irregularity. 

2765. The instructions for this test were very poorly written and were ridiculously repetitive. All 
instructions could be accessed from within the test.   

2766. An adult monitoring the computer lab for technical support and testing integrity (no 
cheating) is all that should be required.  Students are capable of taking an online test. 

2767. The lack of constant internet access and ability to stay online left a great deal of doubt in 
the entire testing process. The struggle to submit caused a great deal of stress and frustration 
for our students and teachers. Parents of our students are questioning the reliability of the 
testing scores based on the problems that constantly occurred during the testing process.  

2768. It was just not ready.  They should introduce a grade or two at a time for online testing. 
2769. It was very stressful when you get students ready and then they sit for hours and then can’t 

take the test.  We sign paperwork about test security.  When you give an access code to a 
class and only a few can log on, how are we supposed to effectively monitor those who can 
log on and ensure that they do not move forward while you attempt to individually help all 
the others who can’t access.   

2770. Another company with a more reliable track record needs to be engaged to administer this 
test. 

2771. But some had to reanswer questions when they got back on.  
2772. Why do you insist that this test is for the students???  The only reason for this test is to 

evaluate teachers and that is it.  You think it is the teachers’ fault when a student does not 
study and scores poorly in class.  Many students do not care about the TnReady test because 
STUDENTS ARE NO LONGER HELD ACCOUNTABLE!!!! It is about time you people 
at the state level actually get some people who have taught for more than 20 years in the 
classroom to do what is right for the students.  We teachers love teaching but we are all 
sick of having to jump through all of these hoops the state department of education puts 
forth.  I took some of the state objectives from 7th grade World History and presented them 
to top notch college students.  These college students could not believe that these were 7th 
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grade objectives.  When our National Secretary of Education has NEVER been a school 
teacher there is a problem.  I know several college students who have changed their major 
from education to any other field because of all the BS that comes from the state to teachers.  
Next year you plan to blame teachers for a student not showing up for school?  Do you 
people blame your dentist for having a cavity?  Why not?  He told you every thing you 
needed to know...did you not follow directions?  Did you not study?  That is exactly what 
you are doing to teachers.  Morale is low.  We are underpaid, unappreciated, and 
disrespected by the state.  This is why new teachers that come into the system don’t stay 
longer than five years.  I love teaching and I love my students but I never convey my true 
feelings toward testing.  When you started taking discipline out of the schools problems 
arose.  When the state got more involved things got worse.  Leave the teachers alone and 
let us teach.  Your evaluations mean nothing to me.  One example:  I had a new principle 
and he is a great guy but it gave me a four on “knowing my students.”   He hadn’t been 
there long.  He DOES NOT know my students the way I do.  I know their strengths and I 
know their weaknesses.  This is one of the reasons numbers do not matter.  You people at 
the state need to be evaluated.  I hope you take this message of mine and take it to heart.  
There should be other qualifications for principals and school directors.  If a principal has 
not taught at lease 15 years in the classroom they should not be principal.  If a school 
director has not taught 15-20 years in the classroom, they should not even be considered 
for the position.  Anyone with a brain knows you don’t hire an administrator if they have 
not been in the teachers positions.   

2773. The graphing tool that was one used n one of the sample questions for one of the math tests 
was not intuitive for most students, as many of them spent several minutes struggling with 
it and asking for help. Although we did not help them and it was only a sample question, I 
think it’s important to know that this occured 

2774. I think it’s important for the state to know that the FORMAT of the tests, paper or online, 
greatly affects student performance. This is particularly the case  for subpart 1 of the 
English I test. The majority of our students basically did not know how to use a word 
processor like Microsoft Word or Google Docs at the begining of the year. They gained 
more experience throughout the year from a variety of assignments throoughout the year 
as we attempted to improve our students’ computer skills. With this in mind, Subpart 1, 
writing a timed essay on a computer is almost as much an assessment of their typing skills 
as it is of their writing skills. Students of low income backgrounds may underpreform as a 
result.  

2775. The person that wrote the email that stated results from the test were still useful should be 
fired for total lack of intelligence and not understanding fundamental standards of 
surveying any population. On day one the total test became unreliable and invalid. At no 
time was the validity and reliability of the test regained. This fiasco of a testing attempt  
should be totally thrown out. I do believe in the future of online testing But not until both 
the State of Tennessee and all local districts invest enough resources for all students in the 
state to have one to one computing and the districts have the necessary bandwidth to 
accommodate usage. Guys this isnt rocket science! It is a lack of money and commitment 
pure and simple. Fix it or stop trying 

2776. It is a joke of a test that causes stress on everyone involved. Students do not need to be put 
under the pressure of online tests.  
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2777. As a test administrator, I found it extremely difficult to be able to keep up with making 
sure students were given the exact amount of time that they were supposed to have.  I tried 
to write the time they were kicked out of the system, but because it was difficult to keep 
up with sometimes several students at one time, I had to estimate what time they had been 
kicked out and it was impossible to keep up with.  In some classrooms at our school, 
students started the test when there wasn’t enough time to finish a subpart.  They were then 
told to finish the test at a later date.  When they finished the test there were so many students 
making up the test that there was no way to time them correctly.   The students that had 
started the original test and didn’t finish also were able to see all of the test questions the 
first time and could have studied more than those students that took the test in the given 
time.  I just don’t see how that a testing environment like this could be a secure test 
environment. Beside the way our school handled make-ups, we were trying to test 370 
students in one two hour period for three different math tests and three different subparts.  
The subparts had different times, some with a calculator and some without.  The students 
were placed in a few rooms and our library.  Make-ups were given after we had been 
through 3 weeks of two tests a day (4 hours a day of testing).  The kids were worn out and 
so were the teachers.  The kids didn’t care about the test by the time the make-ups were 
completed. I’m not wanting to get my school in trouble, but if it happened in my school, it 
could have happened at any school.   

2778. My suggestion is that if EOC tests continue, they should be untimed.  Also before a decision 
is made by congressmen to not let the tests count against the students they need to make 
sure that the data will be thrown out as well because once you tell students it doesn’t count 
then they quit trying.  That’s not the teachers’ fault but yet we are still being evaluated on 
TVAAS data.  

2779. Due to all the trouble and delays getting students into the program, students and teachers 
were very stressed. Especially since it continued to be a problem over several days (weeks). 
Many students became fed up and, as a result, did not do their best on the test.  

2780. Once they got into the test, everything seemed to go fine (except for the issue with the 
equation editor), at least until they tried to submit it. Most were able to be submitted later, 
but I did hear from other teachers that there were a handful of students whose answers 
completely disappeared.  

2781. I have been on several assessment committees with the state and know it was a very good 
(great) test. So I was VERY disappointed that the platform had so many issues to make the 
test once again obsolete. I was really looking forward to finally getting some good reliable 
honest feedback about my students. Oh well, maybe next year... 

2782. Students were so frustrated with the experience.  We lost 40-45 minutes between parts of 
the test.  By this time, students were put out with the test.  When they resumed testing, 
there was a noticeable difference in the effort they put forth on the second part.   The testing 
environment was definitely lacking. 

2783. It took too long to administer,and itinterrupted our classes for over 3 weeks with the crazy 
testing schedule since we do not have enough computers for the students to test at one time.  
Students were extremely frustrated with the issues like getting kicked out of test and having 
to log back into platform.  They were never confident that the testing would be working on 
their test days due to the issues when it wouldn’t work.  Once they heard it was not going 
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to count for their grades they wondered why they were still doing the test when it didn’t 
matter.  ( which is great to hear as their teacher when their performance does matter to us 
and the school. ).  

2784. Teachers worked diligently to make sure students were equipped with the skills needed for 
testing. I feel we are held to a higher standard than those making sure that the testing is 
valid. If we were responsible for such poor quality of our job responsibilities we would 
receive grave consequences. Those of us that are in  the trenches did our jobs. The people 
responsible for the testing platform didn’t do there job. What consequences will they 
receive? This has happened too many times. In the end the students suffer. They reported 
to the testing site and were told sorry not today. Unacceptable! 

2785. There was not enough time for the math test. 
2786. While the benefit of the test is that administrators can see students who answered only five 

questions or took the entire test in three minutes.  The negative is there is never enough 
room on the desk for students to fully work math problems without stuff falling off desks 
all over the room.  

2787. These tests should be done via paper pencil.  The same way they are learning mathematics.  
2788. Almost everything went smoothly. The students were able to access and begin the test 

immediately after receiving the code. I administered and proctored tests all five days of 
testing and only had one day where there was a glitch. The students couldn’t submit their 
tests and when rebooted their iPads were not able to log back into their account. Within ten 
minutes, this problem was fixed and students who attempted to submit were able to. 

2789. On the following day, when testing was resumed, all students were able to get into the 
system and submit their answers. 

2790. The other days went with very few glitches. And none of them were “unfixable”. 
2791. I am not a tech teacher and have no claim to being a guru on technology, so the fact that I 

was able to help students with issues says that they were minute and few and far between. 
2792. Directions were horrible and some words were doubled in sentences. The online process 

was a joke . Having this test created  for online use, without enough proper trial runs, makes 
me understand why teachers leave our profession. To think my scores and other teachers 
scores are based on how well our students do on a test that doesn’t work and directions that 
are subpar, certainly is test worthy. If teachers produced this product we would be fired. 
Yet, we have to deal and try to administer to our students, a test that represents them, and 
us as professional teachers. I am ashamed of the process my students had to endure and 
that teachers are thought so little of that we are given a test that hasn’t been properly refined 
and the scores are part of our TVAAS scores. A subpar test ,we did not create, represents 
me as a teacher in the scores my students achieve from a test that turned off and would not 
load onto the internet. A test that went blank and submitted itself before students were 
finished.  The company and the makers of this program should have taken a few more years 
to work out the defects before putting it out on the market.  The only good part of this test, 
is that I was able to use this test as a failure of the scientific method and how its creators 
missed many of the basic steps my students had to be tested on. Test, Retest, Test until it 
is ready for the public. Definitely not done for our youth and the teachers who taught all 
year long, for their students to show off what they have accomplished. Such a Shame. 



Page 704 of 1701 
 

2793. It’s a great idea and very easy to administer when it works, but it has to work when you 
tell kids it’s going to count as part of their overall grade in a class. 

2794. The entire process was very disappointing.  Students lost interest in trying their best once 
heard the scores would not count against them.  

2795. Not a good solution to assess students knowledge.  
2796. Some students just gave up after having to start their tests three or four times. Also, when 

students know the tests are not going to count as scores, a percentage of the students do not 
put forth any effort. 

2797. The 2018 debacle was an embarrassment to TNREADY and negatively impacted 
confidence in continuing the “standardized testing” model as a measure of achievement.    
Too much money is tied up in the preparation, administration, and evaluation of these 
“tests” that could more effectively be used elsewhere.  

2798. The sample questions need to be put before the start test button.  
2799. The testing was a debacle from the start.  Once the students had the first trouble with it, the 

mentality of the students changed and they no longer cared to do well on the test.  Most of 
my students said they were not even going to try on the EOC math tests (I teach Algebra 1 
and Geometry) because they at that point had been told that the test won’t hurt them.  This 
is the 4th year that the students tests did not affect their grade due to various reasons.  The 
specific students that I proctored for both the English and the Math EOC’s did not take the 
test seriously. The vast majority of the students were done within 15 - 25 minutes on a 60 
minute test.  There were many students that were able to start ahead of the proctor because 
the system allowed them too.  It is unfair to both the students and teachers who have worked 
hard all year to only be disappointed by the lack of accountability for the State.  As a teacher 
my evaluation is based on these test scores.  

2800. Even though my students finally did get to submit after everyone was logged off, nine of 
my students writing portion was deleted.  They were made to take it again that afternoon, 
which was by far asking way too much of them. It was so stressful for them and I am so 
sure they did not do as well the second time around. Also, numerous times throughout the 
testing window, my students would lose service and we would have to put in a proctor code 
and get them logged back in. Students were not confident in the testing process and 
continued to ask me why we couldn’t just have taken it with paper and pencil. Students and 
teacher alike are not confident in the testing process at all.  

2801. I really like the convenience of online testing. I hope it can be effectively used in the near 
future. 

2802. The entire process is poorly engineered and robs teachers and students of 2.5 weeks of 
instructional time. It puts one’s license at risk and is extremely stressful for staff, students 
and families. We have become grist for testing company profits. I resent losing nearly 3 
weeks of instructional time for a process that yields questionable outcomes that are so 
mysterious and convoluted that no one can explain how scores are calculated.  

2803. I understand there will be kinks with any new system. We need to work out the bugs and 
push forward with online testing. There should be no consideration to return to the old 
paper and pencil format.  
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1)  I teach math (Geometry).  I did the practice math test before I gave it to my students.  
The procedure for taking this test online was VERY DIFFICULT.  There were several 
questions that included a graph in the question, but the questions themselves and the answer 
choices were below.  Students had to scroll up/down several times to answer the questions.  
Even I as the TEACHER I just gave up after a bit. 
2)  After a day or two, with all of the difficulties logging in and/or submitting, testing 
became a joke to the students.  They work hard for an entire year or semester, and as 
teachers we stress the importance of doing the best they can on this test, and then are 
subjected to THIS. 
3) Our testing team worked long hours to develop a schedule, share with staff, and teachers 
worked their schedules and pacing around these testing dates.  Then we had to be 
“flexible”.  Teachers are very flexible, but what an embarrasment.  We all appear to be 
incompetent when we have to continually change schedules because the multi-million 
dollar testing platform doesn’t work. 
4) As a high school math teacher with a former career as an engineer, I understand data 
fairly well.  I KNOW that calculating TVAAS data off of different types of tests and with 
the problems the state of Tennessee has had with this testing platform means VERY 
LITTLE or NOTHING.  Why does the TDOE insist on still attaching this meaningless data 
to teacher evaluations, or at least still on teacher reports? 
5)  If I messed up my job in this manner (meaning like the TNReady testing), I would hope 
someone would realize that I shouldn’t be affecting students in this way.  WHO IS 
RESPONSIBLE FOR THIS MESS?????? 

2804. You cannot expect students to function well on a test that was not reliable to use.  They 
were constantly asking, “Is it going to work this time?” “How long are we going to wait to 
get started?” These were questions I could not answer which also made my frustration level 
excel. I think we need to go back to paper at least for all elementary grades. 

2805. The testing process in general takes up to much time.  I went a month without teaching 
anything, because all we are doing is testing.   

2806. The testing was faulty from go.  Their is no faith left in the TN DOE or the process 
surrounding testing.  We are on the front lines and we all know the messenger is never 
spared.  We are the first to face the fire and most all districts are shrouded in a cloud of 
fear, refusing to speak out about testing in general.  There are too many small districts in 
TN that have little to no say in the workings of the DOE.  Also, elected officials that were 
contacted were at best, responsive to emails with basic one line answers.  The general 
feeling within my building is that there is little support or concern for educators from the 
state level, and this recent bout of testing has done nothing more than solidify that feeling.  
Moreover, with the responsibility for testing results being laid upon teachers in general, 
and not shared with students, this creates an unfair and skewed system that does not help 
nor favor teachers in any way and leaves out a valuable lesson in student responsibility.  It 
is actually a genius move to take this pressure off the students, as these “mess ups” by the 
state would be magnified to an even greater extent if parents and students had to have their 
futures effected by skewed scores.  The outcry would be unimaginable.   
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2807. The testing process from the state as a whole is an extremely flawed system.  We test 
students continually throughout the year, yet are required to try and teach outside the box, 
to educate students as a whole.  This is possible if the focus was on nothing more than 
testing.  With the state handing out Tier ratings, many schools are scrambling to save face 
in their respective communities because of a score received that was not clearly explained 
why.  There has been no consistent and relevant data received in the last 2-4 years, yet 
schools are facing the music.  If students are to be successful going forward, the focus has 
to shift from taking all your knowledge and placing it in one basket, one time, one day of 
the year...TN Ready testing in a nutshell.  It is an unfair system all around.   

2808. I could go on and on, and I’ve veered off topic a bit, but in order for change to occur 
statements have to be made.  Statements will continue going forward, by way of voter 
turnout/results,  pressure on the state, and an increase in TEA participation.  Change has to 
and will be made. 

2809. These online tests are a terrible waste of money that could be used to help educate and even 
feed our students all year long. The assessments themselves, even without flaws, would be 
terribly tainted by the inability of the testing companies to streamline the process. Since 
teachers never see the test, it is also not a valuable measurement tool, as we have less of an 
idea of what we are preparing students for every year, or if it will even count. We could 
have more authentic learning in classrooms all year long if not for an inaccurate measuring 
tool hanging over the heads of our students and teachers, causing nothing but stress and 
frustration. There is not a single benefit to the tool as it is right now. We need a streamlined, 
accurate, and consistent process that actually involves current educators, and even students, 
every step of the way.  

2810. Sometimes.  Sometimes it kept their previous answers, sometimes the system didn’t. 
2811. The frustration level students experienced with seemingly constant interruptions in the test 

taking process left many students questioning the legitimacy of the testing platform and 
program.  I heard many students complain before the testing started, only to be followed 
up by multiple problems when testing did begin.  After so many years of issues with our 
testing program many students go into the testing window with the thought that this hasn’t 
counted for them in so many of the last years that it probably will not again this year.  This 
attitude affects the students willingness to perform at their best, which in turn does not give 
us an accurate reflection of not only what they know but also how effective we are as 
teachers.  I was glad to see that two of the junior tests have been eliminated.   However, 
with such a push to increase students ACT scores why do we continue to EOC test students 
in Algebra 2 and US History?   

2812. first days of testing were interrupted by glitches, testing had to be rescheduled  for later 
day 

2813. It’s a shame to work as hard as we do as teachers then when it comes to the testing process 
it doesn’t work.  Students are focused and ready to test, but then when it fails to work it 
creates chaos among them.  Then, midway through testing, they decide not to count the 
tests against the students.  Wow! All that does it tell a student, “you don’t need to try.”  
Then, we continue testing even though it’s not going to count.  Well, that’s a great idea.  
“Hey kids, even though this isn’t going to count, we are going to test you anyway.”  It’s a 
big waste of time.  It interrupts the school day for 3 weeks.  Kids are in and out of class 
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testing different subjects.  And, lastly, now I have 3 weeks left in the semester for what?  
The material has all been covered.  The students are completely finisthed.  It’s miserable. 

2814. The process was frustrating for both staff and students.  It caused many students a lot of 
anxiety. 

2815. What a colossal waste of time and resources AGAIN! How dare you continue to put our 
children and our teachers through this debacle! How many chances do you get, 
Commissioner? Shame, shame on you.  

2816. The kids can’t trust the test and it creates distrust in their relationship with their teachers. 
It’s ridiculous and enough is enough. It’s the worst part of my year. Every year.  

2817. The constant schedule changes required because we never knew from day to day if we 
could access the tests was extremely unsettling and frustrating to our students and faculty.  
The students began to have an attitude that the tests no longer mattered.  They wanted to 
give up. 

2818. It is unbelievably stressful to have a room full of already-stressed students try to take an 
online test that is not working right.  Seriously, the AP and ACT exams are pencil and 
paper.  Why is it so hard to see that online testing IS NOT the best way to handle EOC 
tests?  The ACT tests college readiness in 3-4 hours.  Our schedules are disrupted for 3 
WEEKS.  Unbelievable.  Suppose a kid is a sophomore:  not only does he have to take the 
3-day English test, he also must take Geometry (2 days) and Chemistry (2 days).  We have 
had enough.  I could have spent this time TEACHING!!!  

2819. Because there was such a long delay to submit some of the tests, the students were able to 
talk about the problems ON the test and change their answers once they got back online. 

2820. I am a math teacher and I am STRONGLY AGAINST computerized testing for 
mathematics.  I encourage my students all year long to show their work so they may go 
back and check to make sure they have not made any mistakes.  The online testing is not 
conducive to this process.  They also do not have enough time to complete the mathematics 
part.  It just helps them to have paper and pencil when working out math problems.  I also 
think if the state is requiring online testing they should provide schools with enough 
computers to be able to test students in ONE WEEK instead of THREE-FOUR WEEKS.  
I had a TON of wasted class time because of this testing debacle being drug out for weeks.   

2821. The only way students were able to submit their answers was with the direct help of the 
testing coordinator. Given the large number of students taking the test simultaneously, this 
was a long process that forced us to extend this test to a second day. This is not the first 
attempt at online testing, the system should be designed to work smoothly and without 
delays. 

2822. After the first couple of days, testing online went very smoothly for my students. Overall, 
I was pleasantly surprised at how quickly Queststar fixed the problems. 

2823. Since kids could not submit their tests, they got frustrated and quit trying.  This will now 
effect MY level for three years.  Systems could not log in or resume and even if a child 
submitted, they didn’t know if it worked until later and they were asked to come back to 
the testing area to submit.  Many students had to start all over. In a school as large as this, 
there is a three week interruption in everything.  It causes chaos and confusion and 
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frustration across the board.  This test needs to be untimed or, at best, needs to have a timer 
embedded so proctors/administrators do not have to record individual times.  Graphs are 
NOT meant to be done on a computer; they are meant to be done on paper! Is spelling a 
factor?  If a child misspells a vocabulary word (vocab NOT the topic being tested), is it 
wrong? Where is the room for a rough draft or scratch work?  How is this effectively done 
on a computer???? Is 5 or x=5 or X=5 the correct answer? Are all of them?  Who is grading 
this? It is a very different issue if a student types an answer in incorrectly, or makes a small 
math error, or completely misses the concept all-together.  Who is taking that into 
consideration when grading these?  As a teacher, I can address each problem individually, 
but this test will not give me this feedback.  If this test is to truly be a test of growth and 
gains, then a test needs to be given in the fall and again in the spring.  Student tests also 
need to be directed back to the teachers so they can analyze the results so as to improve 
their teaching for following years. Why is there no easy way to generate tickets?  This I 
know was a huge time eater!  Fix that! This testing format wasted more time than it saved. 

2824. What is the point of a EOC.......DURING April.  Not enough time to cover all required 
material.  The scores DO NOT reflect accurate information given that early.  

2825. Because we had to start and stop testing due to the inability to log into the test, student 
focus was broken.  Kids heard that “some law had been passed” and “the test doesn’t matter 
anymore.” Even if students wanted to remain focused, there were multiple test 
administrators in and out of the room trying to trouble shoot log in and submission issues.  
This was not a true testing environment.  For even he most focused and dedicated students, 
it would have been impossible to show their best work because students were more focused 
on the frustrations of the software than the content of the test.  

2826. Personally, because of all the submission issues, I question whether or not my students 
answers were recorded correctly.  I know that in my building we had at least one student 
who finished the test, could not submit, and then all of her answers disappeared from the 
proctors screen. With so many problems, how can I trust that my students who had 
submission problems (and that is pretty much every single student) did truly submit 
correctly at a later time? 

2827. While I believe online testing is the best way to prepare our students for the future, until 
we can find a company that can adequately administer and evaluate them in a timely 
manner, it only does harm to the validity of the testing process.  

2828. Although there is many problems and not enough training the help line was very useful. 
All the technicians we talked to on the phone were very patient and helpful but it would be 
nice not to need their help so much. 

2829. A planned testing pilot study would have benefited the on-line testing efforts and possible 
would have identified some of the technical issues facing students and testing 
administrators on a larger scale.  

2830. The inability to take the test at the proper or submit it at the proper time was very distracting 
and stressful for  the students and teachers.  Especially since this was not a one time 
occurrence but happened every other day. 

2831. The test seemed to not be able to handle everyone getting on the test and submitting at one 
time. We had no trouble logging in early in the mornings but the later in the day it got the 
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harder it got to log on/submit. Students were very nervous and frustrated when tests would 
not submit because they feared their answers and all their hardwork was going to be lost. 
It really got into their heads and made them worry when it wasnt necessary. The tests login 
and submitting was very slow at times and at times was fine. Some students had incorrect 
information to login but it was the information given. Students just seemed to become very 
frustrated and unable to have a clear mind to take the test because of the difficulties that 
presumed. 

2832. Pencil and paper always works better than a fickle electronic infrastructure.  
2833. What a sad waste of tax -- payer money. 
2834. Here is an idea -- fix the system....OR -- fire the company.   
2835. Computer based testing was supposed to be easier and it was supposed to be better!  It is 

an embarrassment !   
2836. Our kids are subjected to weeks of testing -- they get tired / worn out / and completely 

burned out before they take the last round of course tests.  
2837. Problems arise -- it hits the media -- rumors start -- kids quit working / trying because they 

hear the system is fouled up and that tests are not going to count ---  makes TDOE look 
incapable -- test data is completely useless .....AGAIN! 

2838. The state is pumping millions of dollars into this and the company can’t make it work..... 
at this point it falls back to somebody in the TDOE -- taking responsibility for poor 
decisions and their job should be on the line. 

2839. Because of the statewide issues with testing it is almost impossible to get good data and  to 
get the students to buy in to giving their best effort for three weeks of testing ....   

2840. We are using nearly 1/8 of our yearly teaching time to test kids--- We need to be teaching 
-- Not testing. 

2841. This was a very difficult experience for the students. When problems occur with the test, 
it adds stress to the students, regardless of whether or not the students are successful with 
submitting the tests at a later times. The testing takes a long time as it is, and this added 
time added to their frustration as well as the frustration of all those involved.  

2842. There needs to be a back up plan.  It is unfair to expect students to be in limbo like that 
over testing.  The whole experience was ridiculous. 

2843. I realize that the online testing is more efficient. However, with the testing window open 
to the entire state at the same time creates issues beyond our control. 

2844. The online testing process was very difficult and frustrating due to the system failure and 
the hack in the system. However, the technicians at Questar were very helpful.  

2845. It could have been really successful if the state was adequately prepared for testing. Clearly, 
there were major issues on the state’s part that impeded testing. Students responded well 
to the online format, but it was a shame to have issues with submitting tests. This issue 
really destroyed morale among the students. 

2846. It is completely unnecessary, when pencil/paper are so much more user-friendly. 
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2847. Due to all of the issues of the system not working and the political hype, I don’t think some 
students took it as seriously.  It was a very long, frustrating testing experience this year. 

2848. An outside company to oversee the pickup and distribution of the tests would be helpful, 
many administration-all staff “preview” the test questions in booklet form. 

2849. I am 30 years old, so I am supposed to be part of that digital age, and I have never once 
agreed with online testing platforms. Seriously, AP/College Board/ACT/SAT... all of these 
are still paper and pencil, and they are tried and true measures of achievement and aptitude 
that haven’t been plagued with as many widespread concerns in the entirety of their 
existence as much as TNReady has been besieged by carnage and mockery in its infancy. 
Students in my district find the whole ordeal laughable, which only negatively reinforces 
their beliefs toward authorities in education. A reversion back to the staples of education 
will not offend anyone except for the large corporations relying on the advancement of 
technology for their next 5-year contract. 

2850. This was a mess.  We had scheduled testing for two weeks and it took nearly a month. 
2851. Go back to paper. It was a lot less hassle. Students like taking all the tests the same week 

like they use to. They said you just get it over with.  
2852. I have sent a message under separate cover. 
2853. It is a killer for AP programs to have three weeks of testing in which students do not 

regularly meet right before the AP exam. 
2854. Students were aggravated and exhausted by the end of this process.  With so many errors 

along the way, I am not sure how we could expect them to perform at their best.  Even if 
you argue that students “only” experienced issues upon logging in or submitting, most of 
the TN Ready tests have multiple parts.  For example, my math students were taking all 
three subparts in one sitting.  Imagine being 15 years old dreading this exam already and 
having so many issues.  There is no way that students took this exam seriously.   

2855. Another function that bothers me is that the calculator resets after every question.  For my 
Geometry students, they need their calculator to be in degree mode.  However, with this 
particular testing platform, they have to remember to put the calculator into degree not once 
but every single time that they answer a trig question. 

2856. Testing sessions seem long, especially for multiple session test such as the English.  This 
makes it more difficult for students to be able to “catch-up” if they miss a session.   

2857. I cannot understand why if the students are taking a multiple choice test online, the scores 
from the test are not immediately available.  That would be the one major benefit of online 
testing.  But scoring takes just as long as it did with paper and pencil testing and the 
computer testing is not as reliable as paper and pencil.  There are also diffculities for 
students in transferring numbers onto paper from a computer screen when doing math or 
science problems.  I can see a benefit of using computer for the English test, specifically 
the essay portions.  The computer allows students to edit and cut and paste much easier 
than write and erase.  I believe that students are better served using paper and pencil tests 
for math and science TNReady.  I think that English could be the pilot class(es) for online 
testing due to the fact that students do often write their in class essays on a computer.  YOu 
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could use the English tests and feedback to improve the testing system.  Less testers online 
at a time would hopefully help with the DOSing issues.   

2858. Another student’s test would display on the screen when some students logged in.  
2859. It was an embarrassing disaster. Did Questar not run stress tests? It’s 2018. There is no 

excuse for this. 
2860. The testing window is so early that block scheduling classes must finish the content 

approximately one month before the end of school.  With block scheduling, that is like 
TWO months.  I feel that changing the percentage of the test AFTER seniors have finished 
all their classes and having this different from fall term, is extremely unfair.  That means 
that the percentages were different throughout the year.  I know there are always some 
problems with trying to test an entire state online; however, this is an ongoing problem that 
needs to be solved quickly OR do away with the test entirely. 

2861. Yes, if we as teachers and students are going to held to a high standard, then I would 
appreciate the same from the Dept. of Education. It is one test, taken once a year, surely 
problems could be detected and resolved before given to students. If I performed in this 
manner in my job, I would be replaced.  

2862. Students lost valuable instructional time due to the lag of submission time.   
2863. TN Ready testing would’ve run smoothly if it weren’t for all of the glitches with the 

program. Our school had an effective schedule and plan in place and typically operates like 
a well-oiled machine. The teachers and students worked so hard all year long to achieve 
student, teacher, and school growth in addition to proficiency and advanced proficiency 
goals. I cannot even put into words how frustrating it is to work all year long for this one 
test that, in the end, will not produce reliable results.  

2864. The process itself is more time consuming and prone to more failure than typical paper 
tests. The results are never received in time for any value to be derived from them. The 
students know that in all likelihood that the tests will not count against or for them and do 
not take them seriously. At this time in my career I see that the only people still held 
accountable by these tests are teachers.  They do not measure a student, they only provide 
the department of education with data points to put into neat little presentations.  This may 
be the wrong place to do this but I have to say my piece, as I have done at every opportunity 
with the state departments surveys, and before you discount my statement here as sour 
grapes, I would like to let you know that I have been a level four and five teacher for many 
years and scored well above average on the test value added, usually 4’s and 5’s, but I as a 
front-line teacher know that the education is not being measured by these tests. High school 
teachers should be able to teach the love of learning and creativity of instruction is a large 
part of that. The tests themselves are based on an idea that all students are standard, and all 
teachers are standard and that just isn’t true. A test never made me want to do anything 
special, a test result didn’t guide me in my life career, a test result never encouraged me to 
pursue a dream. Great and creative teachers did, lessons that were atypical lessons did, 
hands on activities that were time consuming and not testable did! 

2865. Testing, in the current format, does not show the ability of the students to express their 
knowledge retained, instead, it shows their ability to test. If you really want to know want 
my students have retained, talk to them.  I would bet money that you could have an 
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educated conversation with almost anyone of my kiddos and be impressed with their 
knowledge of my subject.  Also, these tests unfairly score teachers when students ability 
to perform are affected far outside my reach.  For instance, I had a student whose dad died 
four days before our Fall TNready test.  You tell me that that student’s performance was 
based on anything that I had taught him in the classroom. You and I both know that I had 
no influence over that child at that time, as I shouldn’t have.  Sometimes, things are more 
important and more impactful than a classroom. 

2866. I answered “no” that students were not able to successfully submit their tests later because 
I don’t know that the test was submitted successfully. I don’t know that any answers were 
correctly received on the administrator’s end.  

2867. While most students, not all, were eventually able to submit tests, the complications cost 
the students time. The students were more stressed and frustrated than they should have 
been, which affected their scores and performance.  Many students began spreading rumors 
after the first two days that the test did not count because of the testing issues (because that 
was the case in their classes two years ago when they had similar issues with the state test, 
and last year there were issues as well). Once the majority of our students believed the tests 
would not count against them, they began to mark any answer and finish their tests in fewer 
than 15 minutes. As faculty we were continuously told that the problem was not with our 
equipment, our server, nor our wireless connection to the internet.  Every issue was with 
the state. Students were unable to log on. Students had their screens freeze.  Some were 
unable to navigate through the log on screens.  Some students could not log into the 
beginning of test and others could not always navigate to the next question.  Some were 
kicked out of the system, and some students’ screens froze. Mostly though, the biggest 
issue was that the students’ tests did not submit. Frankly, the entire thing was ridiculous.  

2868. It was a disaster and disrupted the learning environment for 3 weeks instead of 4 days like 
it normally does. For the first time in 18 years, I felt like a babysitter instead of a teacher! 

2869. Too many sub parts. Would be beneficial for teachers to have the ability to score the entire 
pre-test. Prompts are repetitive, mundane and could easily be shortened.  

2870. The test had several issues that I believe affected students scores in negative ways.  First,  
many students could not log into their test increasing their anxiety and frustration before 
the test even started.  Second, the test would periodically kick students off the test which 
not only added to the students’ frustration level but, made it extremely hard to proctor the 
exam as this caused for students to have different stop times.  Third, students could not 
submit for several hours and once they did several of their responses were not saved.   

2871. Some students not engaged to make real effort to demonstrate best academic performance 
possible.  Some students frustrated taking so many separate test sections over a week.   

2872. Only a few could not login.  Overall successful. 
2873. Moving forward, the testing platform needs to be able to completely accommodate all 

students testing with little to no issues, text-to-speech needs to remain enabled for the 
duration of testing, and principals and teachers need a testing window stipend for the stress 
endured during the testing processes.   

2874. ALL schools should have resources that align with the TNReady test. Our resources are so 
old and out of date it’s rediculous! If our students are going to be compared to other 
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students, we should all be on the same page. The state department should see that ALL 
schools have adequate textbooks and resources that align with what they are going to be 
tested on. This is nothing but right!!! 

2875. This is the worst testing process I have ever been part of. There were different problems 
occurring at the same time. The students completely gave up by the time the issues were 
resolved. Their scores will absolutely not reflect their success in what they learned this 
year. 

2876. I had to proctor high school test, which was online,and  it was very frustrating for those 
students 

2877. I think it is disturbing that the Dept of Education would try to blame teachers for Questars 
inability to handle the number of students the state of TN has. Their claims that a hacker 
sent emails to teachers and that caused a crash of the site seems far fetched. Admit you 
were unprepared, own your mistakes, and fix the problem. Stop playing the blame game! 

2878. I understand why online testing seems like the way to go, but there are so many drawbacks. 
My students became flustered and bothered by their inability to just take the test without 
worrying about whether or not it was going to work that day. Paper tests make more sense 
because you never have to worry about a company not getting the program up or about 
something knocking out the internet. This year, testing was just a headache that made us 
lose valuable time in the classroom.  

2879. This entire process was a disaster.  As a teacher, how do I know that tests actually submitted 
correctly when they didn’t submit the first time? Students would log out and when they 
logged back in, their answers were gone.  I am not confident that my students tests 
submitted AT ALL.   

2880. It was not a good experience.  When several students are not able to submit their tests, that 
causes a disruption in the classroom for those students who are still testing.  Those students 
still testing were not given a proper testing environment when so many students were 
raising their hands constantly to let testing admins know that they were having issues.  And 
when the dept of education announces that test scores wont count against students this year, 
many students no longer care how they do on the test, especially high school students!  
Frustrated and disappointed is an understatement!!! 

2881. I like the idea of an online testing system. It makes for a lot less work for those of us that 
administer the test. However, we spend way to much time testing these students. They are 
over assessed. They take multiple parts for multiple subjects over a 3 week period. For 
block scheduling that means we spend 6 weeks per year testing students. When the real 
focus should be on the ACT. That is what colleges look at and that is what is important to 
these students. Colleges couldn’t care less about an EOC score and neither do the students. 
Those students work hard at preparing for the ACT, which by the way doesn’t even test 
the same standards as our EOC, and our results have been great on the ACT. We need to 
do away with EOC testing and work toward the ACT only. The ACT can then be used to 
assess student achievement and growth as well as reflect upon the teachers just as the same 
as the EOC. $60,000,000 is wasted money for testing even if the system had worked. How 
does anyone justify handling hard earned tax dollars so carelessly? If I was that careless I 
would be out of a job.  
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2882. Some of the Proctor Directions sheets do not match the wording and/or the sequence of the 
steps students needed to follow in order to access the test.  There were a couple instances 
where I read the Proctor Directions and what the students were supposed to see on the 
screen, but the words and/or what the students were supposed to see did not match/appear. 

2883. Two students were not able to submit their tests and as far as I know they had to start again 
at a later time.  There will always be glitches in things of this nature, but it was difficult for 
us to find enough computers for students, enough rooms to put the students in, and enough 
faculty and staff to give the tests.  That, along with the technical issues, made it a 
TERRIBLE 3 weeks of testing! 

2884. Once the students were able to log on and take the test, it worked fairly well. I feel like 
there were students and teachers alike that were frustrated when the process didn’t work. 
Many students stopped trying after the system stopped working or lost their work. 

2885. This situation created stress and frustration on the part of the students and staff. The 
students were so frustrated they would not do their best. They would just fly through a test 
and hit submit just so the system would not bomb them out and make them take it over 
again. Even with encouragement from the staff, students did not take their time and try to 
do their best. The students wanted the whole process over and done. The excitement from 
being ready to take the test was gone and only the frustration was left. 

2886. Some were able to submit later, but several were unable to submit. 
2887. GET RID OF TNREADY AND USE THE MONEY TO PAY FOR EACH STUDENT TO 

TAKE THE ACT IN 9TH, 10TH, AND 11TH GRADES.  THE ACT IS NATIONAL AND 
ALSO IS USED BY COLLEGES.  YOU CAN GET THE SAME STATS YOU ARE 
LOOKING FOR. 

2888. I’m a middle school teacher. I do NOT  want to see the test go back to a paper test. I feel 
we are taking a step backward if we go back to a paper test.  

2889. It is a joke. Student academic levels are properly assessed with a test that is flawed from 
the beginning. The entire philosophy of mandating assessments all day long to children for 
weeks on end is a problem that is easily fixed... expunge the test!  

2890. I thought the whole process was very difficult and especially affected the students. The 
students became frustrated when their test would not submit or were worried their answers 
would not be there when they were logged back in due to the system kicking them out.  

2891. I had 3 or 4 students whose keyboard were malfunctioning and every time they clicked 
backspace, it deleted their entire body paragraph of their essay. Naturally, out of frustration 
of fighting and going back and forth with the computer so many times, they submitted a 
half completed essay, even though they had actually typed their essay in its entirety.  

2892. These type of errors are completely unacceptable for a state-wide exam, causing the 
students unnecessary anxiety and stress and must be remedied. I would suggest TN models 
and follows NY’s statewide exam as they have implemented a successful statewide test 
that gauges student mastery.  

2893. Online testing is poorly planned even if everything worked as it was supposed to. An access 
code is used to keep students from starting early, but sample questions are after the access 
code and before the timed portion of the test. Because of the order, students can start the 
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timed portion of the test before they are supposed to. The test administrator’s platform is 
difficult to use. Information is not easy to find and controls are not intuitive. 

2894. The above question about submitting the tests later is loaded. The first day of the writing 
test was disastrous. When students had to abandon tests to inability to submit answers, 
some lost saved work and were frustrated to have to redo or refused to redo. My heart ached 
for their lost work. For English Learners, it takes them a while to craft and piece. Through 
the testing model, students are allowed extra time to compensate for this. Unfortunately, 
their hard work was lost or interrupted, thus invalidating the results.  

2895. If students are going to be expected to test online, there should be enough computer or wifi 
access for students to do so. 

2896. Majority of students did not like taking the math test online.  They felt they wasted too 
much time writing down information to work on scratch paper and several did not get 
finished in the time limit provided.   

2897. I have been using Edulastic on online testing platform in order to prepare for the EOC.  I 
have discovered that students perform better on paper tests versus the computer test.   

2898. Go to paper and pencil 
2899. The students were more stressed taking the test online verses paper. Several students were 

kicked off in the middle of the test. They also had difficulties using the math tools because 
the calculator wouldn’t scroll down with the questions. 

2900. The tests have consistently been difficult to manage from the on-line applications.  Because 
they have never worked as expected, the students have developed a dangerously casual 
opinion of this process.  Our students were patient and focused, so it was not lack of 
attention to the test that they were taking, however, to ask students to sit quietly for over 
an hour to even be able to log on to the test, is an unfair imposition on the student, the 
school and the test administrators. Then, the computers would not allow testers to submit 
the test.   

2901. The over-all impact of this very inefficient method of testing has made a negative 
environment for all involved.  The taxpayers, students, parents, etc. expect more from this 
system that has been broken from the beginning.   

2902. I am a registered nurse, teaching health science in high school.  If I had similar experiences 
taking the NCLEX-RN exam for nurse licensure, I would be extremely disappointed in the 
system there.  If the NCLEX-RN works, then so should this one.  Our students, teachers 
and schools deserve better. One year is bad enough, but to continue this farce, is completely 
irresponsible. Shame on you.  

2903. I believe the online process can be a good thing if all the bugs are worked out and everyone 
is able to test uniformly without disruption.  But the real issue is that we are using a single 
format test given at one period during the school year to judge/categorize students, and 
subsequently their teachers.  There needs to be an overhaul on the testing format/strategy 
that gives a broader picture of each student’s abilities.  Many students are not successful 
simply because the test produces anxiety and doubt which hinders their ability to give their 
best effort.  We need to find a way to spread assessment over a longer period of time, 
include things other than standardized test format, and lower the stakes a little bit so 
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students and teachers alike don’t feel like their sole purpose in coming to school is just to 
learn how to get test answers correct. 

2904. I believe the online process could provide the education system some alternate possibilities 
for student accountability throughout the year that wouldn’t feel so stressful and narrowly 
focused! 

2905. I just feel there are a lot of kinks that need to be worked out before the whole state of 
Tennessee trying to take these tests online. There were still some districts that opted out of 
online testing and there were still issues. I do not feel it is fair for our children to not know 
whether or not their tests are going to work each day. I saw an added element of stress with 
all of the technical difficulties we saw on an almost daily basis.  

2906. When it takes 3 weeks to administer all the various subject tests with their subparts, there 
is a problem.  This disrupts all consistency to classroom instruction and takes away 
valuable instruction time from teachers.  If you were to examine any or all classroom 
assessments administered during this school-wide testing phase, I guarantee you would see 
a drop in the students’ mastery of material, and this is detrimental and ridiculous. 

2907. The writing platform does not allow students to indent or backspace which is frustrating to 
them when trying to perform to the best of their ability. I had been assured by a 
Nextara/Questar tech. that these issues would be resolved when the test was operational. I 
wrote to them during the practice days regarding these issues and was told this.  

2908. It must be understood that my students and I feel like political footballs in the grotesque 
world of Tennessee politics. Not one time did a politician or Candice McQueen accept 
responsibility for this failed test and yet we sat here day after day trying to log in, trying to 
submit, trying to stay positive about this failure.  

2909. At some point it would be nice for a grown up in a political position to not pass the buck, 
but to accept responsibility for the ridiculous testing failure which took weeks of our 
instructional time.  

2910. As an educator I am REQUIRED to fulfill my duties as described in detailed rubrics as 
prescribed by the state governement. I feel this pressure EVERY SINGLE DAY and I 
fulfill my duties, not only to the state’s expectations(I am a 5 teacher on testing), but more 
importantly on my own critical evaluation-Am I a positive influence on my students? Do I 
genuinely care about my content and my students?   Am I a clear communicator with my 
colleagues? These are the true criteria of a good educator and yet data and tests are more 
important to state employees. What a shame and no wonder good educators are leaving the 
field in droves.  

2911. I feel like all schools should have enough computers per student before online testing is tei 
d again. Students and teachers were very stressed because of all the problems.  

2912. It was horribly managed. Students were kicked off multiple times. They had extreme 
difficulty logging in and Nextera changed passwords without notifying the schools. The 
text to speech the students hated it because it sounded like a robot and often repeated itself. 

2913. Scheduling was a nightmare. Teacher and students never knew what classes they were 
going to see until the day before. It was almost impossible to plan and keep different classes 
at different paces. Furthermore, my content (Chemistry) has to be completed in early April, 
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but my students did not test until May 8th and May 9th. They were tired of review, and so 
was I.  

2914. The refreshing of students/classes during the window was ridiculous.  It takes hours to set 
up classes and tickets, then those get wiped out over night.  Needless to say, that causes 
quite the chaos in the morning. 

2915. The fact that there were news headlines stating that the tests would not be counting this 
year before our students began testing greatly affected the number of students who actually 
tried on their tests.  Students who were listening and realized that no legislation had passed 
stating that tests would not count were stressed out when the glitches would happen and 
would panic when their tests would not submit.  It does not matter how many times we 
would reassure them, there was so much media coverage about the tests not working 
properly they were afraid that their work would be lost before they could get it to submit.  
I know that our school had a few students who did actually lose their answers before they 
were able to submit.  I also think that it is a travesty that the state department knew that 
Nextera could only handle 25,000 students and knew that we would have more than that 
testing in one given day.  They then acted shocked when more than 25,000 students could 
not test in one day and BLAMED THE TEACHERS for opening emails that caused them 
to be ‘hacked.’ I spent way too much time having to teach my students how to use the 
testing platform that is NOT user friendly at all and lost valuable teaching time with them 
for a test whose validity was compromised and now may not count for my students.  Then, 
the state department blames us for something that they should have seen coming.  Nextera 
also has it set up where you can only see your own class’ examiner view.  It is our districts 
policy and the policy in several other districts that we do not test our own students.  It 
would also take entirely too long for me to test my own students with three subparts so 
other teachers have to test them.  We had to share our Nextera log-in information with the 
teachers that were testing our students so that they were able to monitor their progress and 
make sure that their tests submitted.  The fact that their are multiple subparts for each 
subject is a complete waste of time.  Why can we not model our state testing after the ACT 
and have one test that has multiple subparts that test the different subjects and get testing 
done in ONE DAY instead of having 3 straight weeks of testing? This has been the most 
frustrating waste of my time and my students time.  They lost out on 3 weeks of content 
because of all of the testing and now it may not even count for them, but it will still count 
against teachers. I LOVE teaching kids.  I LOVE being able to be a positive influence in 
their lives, I LOVE trying to instill values in their young minds, I LOVE giving them a 
knew respect for Mathematics, and I LOVE getting them engaged in learning.  
HOWEVER, teachers keep having to go through all of these testing disasters, we work 
hard to better ourselves for our students and do not receive accurate feedback, and we have 
undue stress put on us and our students for tests that are too time consuming and end up 
being thrown out for them but still count toward us, and it is making me rethink my career 
choice.  Are we here to prepare them for college and career or are we here to prepare them 
for a state test? 

2916. Please suggest that a roster is included in the testing packet that includes the usernames 
and passwords of each student. While the individual test tickets have that information, it 
would have helped tremendously to have all of the information in one place in case a ticket 
is missing, misplaced, etc.  
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2917. Also, the number of “clicks” it takes to select the correct student, in the correct class, taking 
the correct test so that the administrator can find a username and password takes entirely 
too long and too many steps. When a student needed his or her information, there was time 
lost simply finding the information. This was not a lack of training, but a problem with the 
web interface.  

2918. The process was disruptive to learning.  In order to administer the number of online test 
we have a very tight schedule using all the available computers for the entire 3 week period.  
That is almost a month of class time our library and computers are unavailable for use for 
learning.  The students where very frustrated when the online platform did not work and I 
am sure the frustration with the process affected their scores.  The other issue I see with 
this testing is the timing.  My test happened a month before the end of my instructional 
time.  On a block schedule this is 1/4 of the total time in class.  We say we want deep 
understanding of the material but their is not adequate processing time when the course is 
25% shorter then the curriculum is designed for.  

2919. It is a terrible idea. IF ACT and AP tests are smart enough not to try and transition to online 
testing, then we should not either. They understand you cannot mass test online w/o 
signifigant failures. 

2920. It’s crap.  
2921. For the most part, the testing went smoothly. Once the test was accessed everyone was able 

to complete the test without an issue. We had some isolated issues that seemed to be 
problems with our devices not the testing platform. 

2922. There is no reason to be paying the money of our taxpayers, for what we are getting, 2 day 
no test, sometimes the system works sometimes it does not, come on cut fiber optic lines, 
hacking,  just didn’t work are things my kid might say! disrupts the the day, demoralizes 
kids and teacher when it does not work! Spend the money on ACT and PST test prep, since 
every kid has to take it anyway. The TN ready test are to long. In my schools case last year 
English test were incorrectly scored, the company said it didn’t matter , but it did, we got 
our state legislature involved, and finally test were regraded and made our school a level 5 
school, but the company was forced to regrade the test, otherwise no one would have ever 
known and we would be a level 3 school! So a system that works sometimes, test graded 
wrong, millions wasted! 

2923. The money wasted on this could be better spent on schools themselves!  
2924. Horrible experience.  Horrific.  
2925. When the students were able to submit the test at a later time some of the students noticed 

that some of their answers were missing. 
2926. Due to all the issues and public statements made, many students did not take the testing 

process seriously. The value of data collected from this testing process should minimized 
and realistically not used in any way other than to improve the testing platform for future 
tests. This should be emphasized at every level of school stakeholders. Misuse of the data 
collected is extremely irresponsible.  

2927. Keeping up with students time is difficult when one student could log on and begin with 
another student couldn’t.  Teachers should not have to share their Username and Password 
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so that other teachers could proctor the tests to their classes. It is unrealistic to expect 
students to test for literally 3 weeks over multiple subparts for each content area.  Students 
and teachers alike were burned out by the first week and therefore the validity of the test is 
under question.  Students heard that the tests would not count against them and then chose 
to not try on the remainder of the tests.  The tests are still counted into a teachers evaluation 
score, which is very unfair to all teachers. Students should not have to take a test that has 
multiple parts for each content area. I am not opposed to students taking standardized tests; 
however, the TNReady is NOT conducive for deciding whether or not students have 
mastered content throughout the school year.  Furthermore, teachers should not depend on 
this faulty assessment for their livelihood in the field of education.   

2928. During the writing test our students could not submit their answers. We saved them and 
came back later to submit them. A majority of the students had work missing from their 
test 

2929. The time allowed for testing is too long.  For the biology test I administered, most students 
were finished by the halfway point and all were finished with 20 minutes to spare. 

2930. I realize the test must be long enough to accommodate all learners, but it seems like it is 
still too long a time. 

2931. Online testing should provide instant scoring. If teachers did not score test until weeks later 
then we would be fired. How can anyone expect to improve and gain understanding if 
scores are not delivered until students are finished and out of your class? This is so unfair 
both to students and teachers. How would you liked to judged on a product working when 
the workers were told it does not matter what they do? Let the teachers grade the test- we 
can do this and have results quickly. I am used to giving test and having the results back to 
the students the next day and I do not get paid $30 million! 

2932. Ditch it.  Go back to paper, and stop having 2 week long testing times.   Thank you for 
listening to teachers.   

2933. Need to revert back to paper testing!!!!!!! 
2934. I had one student, on the writing part that had completed the test. It would not submit, and 

later we could not find her work. Not sure if it was recovered or not. Also if computers are 
going to be used. Students sitting right beside each other should have different test. Thank 
you for you time. 

2935. Accountability is great!  We have moved away from the whole purpose of testing.... to use 
the data to drive instruction.  When test scores cannot be provided by the end of the same 
school year, the data does not help teachers focus their instruction for the following year.    
Students want to learn skills and be tested to see mastery of the skills, like a unit test will 
do.  It becomes a “gotcha” situation without timely feedback.  Online testing can be great, 
the ACT has been administered for years with no problem.   TN has taken the cheaper way 
out first the MI now with Questar. 

2936. The multi-million dollar business of testing does not factor in good ole fashioned teaching.  
Parents do not go home and discuss the TCAP/TN Ready scores with their kids at the 
dinner table, however they do discuss when a student fails a Math test because the feedback 
in immediate and relevant!!! 
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2937. TN has missed the boat - they were warned the NY, Missouri and Mississippi the week 
before testing!!!!! 

2938. My tax dollars have been wasted, my 3 year average is still attached to the shady scores of  
botched non secure testing situation (data cannot be used). 

2939. It took our school system three tedious weeks to complete testing. It was extremely 
challenging to get the number of students we have tested due to the number of computers 
we have available at any given time. It was an extremely frustrating experience for both 
students and teachers. 

2940. To clarify the above answer.... some students were and some were not able to submit.  
Several students had to retake the subpart. 

2941. The process of testing math, English, social studies, and science with multiple parts for 
over an hour at a time for each part is completely against best practices of teaching. 
Students are not equipped to stare at computer screens for hours a day 10 days straight. It 
is developmentally inappropriate, and in fact I don’t know any adult that could do it as 
well. It was an entire waste of our time and an interruption to learning. The fact that the 
process had so many issues further frustrated us all. There has to be a better way to evaluate 
students and teachers, but having students test non-stop for 2 weeks for 8 hours a day is 
NOT it. The fact that there were so many issues this year makes me question the validity 
of the data and what real conclusions can be drawn form it.  

2942. This test should not count toward anything. 
2943. The whole thing should be invalid. 
2944. Part of our school got to test, but others were never able to log in to the test. 
2945. Other districts tested on different days so the kids were able to tell each other what was on 

a particular test. 
2946. The sample questions on one test were not even something that is taught in the grade level 

curriculum. 
2947. It was a scheduling nightmare. 
2948. It stressed out our students and teachers for too many days. 
2949. To quote one of my students, “Why can’t we just take them like the old days when they 

were actually fun. We got to take one subject per day and then at the end we had a big 
celebration. We didn’t have to wait for weeks to take them. It was over in a week.” 

2950. Scores should not be counted for students, our school or our teachers. 
2951. How can this data be valid? 
2952. Also, there were errors in the script..... 
2953. Some students finished in record time by the final test because of all of the problems and 

issues. 
2954. I am hoping some took this seriously. 
2955. And to think this cost 60 million dollars.  
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2956. I’m curious why the students are given the entire test for Social Studies and Science when 
they have low-incidence disabilities and have non-responsive communication skills. 

2957. Many of the connectivity issues that we experienced were eventually able to be resolved, 
but students got very discouraged.   

2958. I would REALLY like to see one more security procedure added between the “sample 
questions” and the beginning of the test questions.  I had students who, even though I had 
read the directions NOT to move forward until instructed to do so, continued to move 
forward.  One student in one of my sessions clicked the “next” arrow after the sample 
questions, starting the test questions.  Although I found out immediately, that is technically 
a violation of testing security.  Either eliminating altogether the sample questions (which 
is what I think should happen since the students have ample test practice throughout the 
year and since no other nationally administered standardized test has sample questions 
before beginning the test) or providing one more security code before proceeding directly 
to the test would be advisable. 

2959. When the news stations started reporting that there were issues and the test may not be 
counted many students chose not to do their best.  Then the next day students are told the 
scores would count.  I personally had two students in tears concerned about having not 
taken the test serious because of the media. 

2960. It was horrible.  The logins weren’t confidential, the access codes were predictable, the 
tests were very similar. 

2961. It is still better than paper testing, but the testing process should be aligned NATIONALLY 
not by state... especially a state with lower achievement in education overall 

2962. HAHAHAHA 
2963. LOLOLOL 
2964. Good luck, guys. You need it.  
2965. If your job was tied to the testing process, like mine is, you’d have no job.  
2966. Paper and pencil is more reliable and valid.  The students also prefer such. 
2967. GO back to paper and pencil. 
2968. Unless you have the adequate bandwidth, tech support, and resources available, online 

testing is never going to work well. I am tired of attempting to make my students take this 
high-stakes testing system seriously, and then it continues to have problems year after year. 
Instead of spending 60 million dollars on a testing system that continues to fail us, and 
having to see co-workers of mine get penalized to the point of not receiving raises and even 
being FIRED over scores that DID NOT COUNT for the students during a particular year, 
maybe you should spend money and funding on the TEACHERS and on the STUDENTS 
across Tennessee. If this high-stakes testing environment continues as it has for the last 
few years, I can honestly see Tennessee following in the foot steps of many other states 
where walk-outs have occurred. We are tired of being judged unfairly and treated 
unprofessionally. I have TWO masters degrees, and have taught my subject for over 9 
years, although I’ve only been in a k-12 school for 5 years.  Treat me with a little 
consideration for my job, and actually LET ME TEACH! 
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2969. I understand it may be easier/faster/more efficient to score tests when administered online, 
but when security, accuracy, and success are of the utmost importance, I am a firm believer 
that paper-pencil tests are much more efficient.  

2970. Several tests did not require access codes. These tests also had answers filled in, when the 
students first opened the exam.  

2971. The software kicked students for using the arrow keys to scroll down the page.  
2972. Students were logged out for no apparent reason on occasion.  
2973. It would be simpler to use paper and pencil. The fact that students would be able to write 

in the test booklet and make notes next to the questions would benefit so many of our 
students. I am a believer in using technology to support teaching and the learning process. 
However, with something that has high stakes, such as this test, we need to use a method 
where we don’t have to worry about too much bandwidth being used at the same time so 
that students are kicked out of the system and they have to come back the next day and do 
it all over again. 

2974. The inability to log in or submit on certain days was VERY FRUSTRATING to the 
students.  They were not sure that their work had been saved and that made it stressful for 
them and for those of us who were administering the test. 

2975. WIFI issues shut down testing for the day.  This placed added stress on the students to 
finish MORE tests in a SHORTER AMOUNT OF TIME.   

2976. No reason Tennessee should be online testing.   
2977. As the saying goes:  “If it ain’t broke, don’t fix it.”   
2978. We need fool-proof paper and pencil tests. 
2979. I do not feel it adequately assesses the students understanding of the content. It is assessing 

more of their knowledge of typing and manipulating the computer. It isn’t a true reflection 
of their academic abilities as 3rd graders. 

2980. It was extremely frustrating for the students I tested.  We spent at least 30 minutes trying 
to submit Subpart 1.  When that finally submitted, we spent equally as long trying to submit 
Subpart 2.  By that time, we had ran into the lunch period.  Students literally spent the 
entire day staring at a computer screen with frustration.  My students in my class (that I did 
not test) were (and still are) highly worried about how the failed testing program will 
interfere with their grade.  My students also expressed several concerns about issues they 
experienced trying to graph on the computer.   We practiced using the online practice test 
in class, so my students knew how to graph using the computer, but they have expressed 
that on the actual day of the test, the graphing function did not work properly.   

2981. This test is total garbage. Candice McQueen should resign.  
2982. Depending on computers to take tests is incredibly stupid. There was a problem with 

EVERY test I gave. Kids couldn’t log on. Kids couldn’t submit. TTS stopped working. 
Kids got kicked off Nextera/Questar multiple times during tests (which had nothing to do 
with our internet). The ACT still uses paper and pencil because it works. Why should we 
depend on laptops being charged, WiFi working, or “fiber-optic cables being cut”? Paper-
and-pencil tests have worked for decades, and now the state has decided to go to computer 
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tests which have had issues every year. These kids use “computers” for entertainment; they 
do not take computer tests as seriously as they do paper tests. Most of these kids can’t even 
type because they don’t have a miniature qwerty keyboard that they can use their thumbs 
on. I would not recommend using computer tests in the years to come.   

2983. Delays and rescheduling disrupts instruction.  Please fix. 
2984. This testing was extremely frustrating for the students.  We had 3 separate days where we 

were either unable to test, had to change the testing time frame, and/or sat for an hour trying 
to access the test.  This is unfair to them. 

2985. The biggest negative impact on both students and teachers is the emotional toll. Testing is 
stressful enough without added frustration of not being able to login or submit. The 
pressure some students and teachers put on themselves to get good results is extreme and 
then to face delays and technical issues compounds the problem. 

2986. what a nightmare- our staff worked all year to prepare our kids for this BIG test and for the 
4th year in a row it was a bust. If I did my job in the same manner as TNReady I would be 
fired. Teachers who make way less than administrators are left to deal with these screw 
ups.  

2987. Under Gov. Haslem Teachers have lost tenure and gotten no pay raises, while scores have 
improved-- Major change needs to take place at the state level 

2988. How much of my tax money went to pay for this fiasco????  
2989. Unfair to use this “unreliable” data for teacher decisions both in the class room and for 

performance. 
2990. In my 27 years of teaching and testing, this was the most insane, ridiculous testing 

experience I have ever had to endure.  My students were prepared to take the test on a 
certain day to only arrive and be sent back to the classroom due to the program not running.  
We would be asked to go back to the lab to attempt to continue and some days it worked 
and some days it did not.  At the close of each day, no one knew for sure what class would 
be testing.  We received five revisions to the original test schedule.  The special education 
students had received color coded schedules only to have those be worthless after the first 
day of  a three week testing schedule.  I had students in tears due to the inconsistency with 
the daily schedule.  On a daily basis, I never knew how many kids I would have in a class 
due to part of them testing with another teacher for a different subject.  I lost three weeks 
of teaching time due to the endless issues with testing.  After the first two days, students 
knew the scores were not going to count against them.  Therefore, they had very little desire 
to try to take a test that kept forcing them to leave the lab and then return in attempts of 
having some form of success.  As a mother of a child who typed for 90 minutes on the first 
day only to have his essay disappear and be sent back to the room not knowing if it had 
saved or not, I was furious.  He had no desire to return the following day to redo 90 minutes 
of typing.  It was pure agony for teachers, students and parents.  As a public school teacher 
for 27 years, I was embarrassed for people to know I taught in the state of Tennessee.  The 
entire testing process was humiliating to teachers and to think there are people who still 
want to link student scores to my overall effectiveness score.  I am not sure why this 
important test can not be delivered on paper.  The ACT test for college entrance is still a 
paper exam.   
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2991. Some students were able to submit tests at a later date.  We do not know if the submission 
was successful since some students noticed parts of essays and answers missing when they 
logged back in to submit.  Other students did not know they should check to see if their 
work was still there when they were asked to login and submit.   This whole process ruined 
4 weeks of school.  This testing process interrupts the whole school, not just those students 
being tested.   The promises made to parents, students, and the taxpayers by the state 
department about the new standards being more rigorous, and testing informing students, 
parents and teachers about students progress have been nothing but lies!  This waste of 
taxpayer dollars must stop!  The people asked their legislatures to stop common core....and 
the state ignored the people and the legislature.   

2992. As a teacher and a taxpayer, I am so frustrated by what I feel to be a complete waste of 
money!  I have been teaching for over twenty years, and I have never been so disheartened.  
Testing students has gotten completely out of hand.  Honestly, between required 
benchmark testing, state practice testing, and the actual TNReady test,  I am losing a 
minimum of three weeks of instructional time each year.  It is excruciating to have to decide 
what objectives and skills to cut because I simply do not have enough time to get it all 
done.  That three weeks takes away an entire unit of study!   I always feel as though I have 
to hurry, hurry, hurry and don’t get to build relationships with students the way I did in the 
past.   

2993. Furthermore, this will be the THIRD YEAR IN A ROW that the students’ scores will not 
count.  They don’t care anymore about trying their best because it doesn’t affect their grade 
in the class one way or another.  That is NOT FAIR to the teachers!   Most teachers work 
very hard, and it is sickening to then realize our “effectiveness” will be determined by 
students who aren’t even being held accountable themselves because the scores NEVER 
come back in time for us to use them.   Even for the students who did actually try their best,  
the test is TOO LONG and many of them kept getting kicked out and had to re-login time 
after time.  That kind of problem upsets them and interrupts everybody else in the room as 
well. 

2994. STOP THE MADNESS!  Paying these testing companies insane amounts of money is 
ridiculous!  Two different companies have now been unable to make online testing work.   
What was wrong with the old bubble sheets we used to send off to be scanned?  At least 
we actually got scores back in time with those.  And while we are at it, why not use the 
ACT for state testing?  That is the test most of our students are measured by anyway, so 
why not use a test with such a long-standing history?  Finally, the money spent paying 
these companies to build a testing platform would be better spent paying for after-school 
programs for students or better pay for teachers.  In all seriousness, even with the 
occasional raise I still make less than I used to because of rising healthcare costs.   Please 
DO SOMETHING to rectify this disaster our state testing has become.  It truly is 
embarrassing at this point. 

2995. There is too much put on the results of a singular test that had so many issues.  The issues 
make the students take the test less seriously and cause them to score lower.  This affects 
their grade, teacher rating, and teacher pay. 

2996. Also, teachers are held accountable to what type of students they have in their class.  It is 
hard to show growth in high-achieving students but easier to show achievement.  It is hard 
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to show achievement in low-achieving students but easier to show growth.  There needs to 
be more of a balance in evaluating teachers if we’re going to continue to evaluate them 
based on teaching. 

2997. There should also be stipends/incentive from the State to teach tested subjects.  Why would 
a teacher teach a tested subject when they could teach a non-tested subject?  There is no 
motivation for the teachers to teach tested subjects, other than to push their kids to score 
well.  This is stressful and causes many teachers to not want to teach tested subjects or 
leaving the teacher profession. 

2998. Our school tests over 3 weeks. This is a MAJOR disruption to student learning. 
2999. The online testing process forces the entire school to restrict internet access to those who 

are testing.  The bandwidth required for testing a high school is immense. In spite of those 
limitations, I witnessed five students from a class of twenty experience unresponsive test 
issues.  This required each student to logout and login in order to continue with the 
assessment. That is completely unacceptable.   

3000. During the testing window, you have stolen half the tools that I use in the classroom.  For 
example, I use an online vocabulary game to help students learn new words.  My students 
hate being deprived of this valuable tool because of testing.  I hate it for them.  In spite of 
limiting internet access, our students still encountered a variety of difficulties with the 
online platform.  So, I lose valuable tools teaching tools because of a testing platform that 
is deficient. 

3001. It is my understanding that Tennessee wants us to improve our teaching.  If this is true, I 
would like to know why there is so much testing.  It is difficult to teach for the amount of 
testing.  Every day that we give a test is one day that we can not interact with our students 
and teach them something meaningful. These tests are not formative and do not contribute 
to the learning process.  

3002. This entire state testing window was a farce. Because this is the third year in a row that the 
state has failed in disseminating an error free platform and test, I have lost confidence in 
the state in the following areas: test security, test delivery, and  competency of TDOE. 
These are high stakes tests for the student and definitely for the teacher, and in our district, 
we treat them as such-much rides on these test scores. In our district these end-of-course 
assessments are counted as 15% of the students’ grades; they are 30% of a teacher’s (a 
teacher with a state test) evaluation scores. Teachers and administrators use these scores to 
make predictions and guide their educational focus for the coming year(s). There is much 
pressure, stress, and anxiety surrounding these state exams. Unfortunately, the TDOE is 
exempt from evaluations and has no accountability with teachers and districts. Instructional 
time is also lost in preparing students for the state assessment.  The test should be more 
user friendly in that students should not have to “practice” on the platform several times in 
order to be prepared to take the assessment.  

3003. I would like to paint a scenario for you of how this testing debacle unfolded this year from 
a high school English teacher’s perspective. I teach a year-long freshman English course. 
I plan my lessons around the state standards (which have changed almost every year since 
I began teaching) in a year-long effort to prepare my students both for life outside of the 
classroom and for success on the EOC exam. Instructional time is also lost in preparing 
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students for the state assessment.  The test should be more user friendly in that students 
should not have to “practice” on the platform several times in order to be prepared to take 
the assessment.  Around the beginning of March, we start getting emails about what the 
three week testing schedule will look like. I attempt to prep my students, both mentally and 
educationally, for the four subparts of the English exam which, all together, will last 230 
minutes or 3.8 hours. Please note that the ACT, the national standard for testing, only takes 
2 hours and 55 minutes, and the students are tested on a variety of subjects, so I find it a 
difficult “pill to swallow” that the state of Tennessee requires such an exhaustive and 
strenuous exam for ONE SUBJECT.  The process seems to target teachers (to fail them) 
and serves no benefit for the students. Unfortunately, students are required to take these 
lengthy state exams in several subjects. Due to the exams spanning three weeks, it is 
difficult to maintain any semblance of a regular teaching schedule. This year was a unique 
situation, however, since the Nextera Test Delivery System failed (or was “hacked” or a 
fiber optics cable was severed somewhere between Nashville and Atlanta...), our local 
news stations reported that these exams would not count against teachers or students after 
the first week of the three week testing window. However, that was NOT the case, and the 
new reports were extremely misleading. My colleagues did some digging on the Internet 
to find the amendment that was hastily passed concerning these exams. Thus, we had to 
correct the notion that these tests did not count, and we reiterated that our local school 
board had yet to vote whether these scores, which were already surrounded by much 
controversy, were going to count in the students’ final grade. At this point, the students 
were absolutely demotivated to take much of anything seriously as they received 
conflicting information from several sources. However, we soldiered on in the midst of the 
maelstrom.  

3004. As it turns out, the school board voted against these tests counting in the students’ final 
grade. However, these scores still count on my TVAAS; they still count in my overall 
“teacher effectiveness” score, and they still count as 30% of my overall evaluation. So, we 
encountered a perfect storm this year: the students did not think the test scores counted due 
to faulty reporting and misleading information, so they did not try very hard. However, the 
teacher still “gets it in the neck” because these scores DO count for him/her.  

3005. On top of all of the aforementioned scenarios, these tests and test results haven’t actually 
proven reliable for the past three years. Do you see why I have lost confidence in the 
competency of the Tennessee Department of Education? There is no accountability for the 
TDOE.  It makes one wonder who is funding all these inept tests since the tests DO NOT 
benefit the students.   

3006. I personally feel that the state is giving educators a little survey to express their frustrations 
as an appeasement for the dismal failure of online testing.  I feel that the commissioner of 
Tennessee and the governor of Tennessee is completely out of touch with what goes on in 
a classroom and the consequences of the constant upheavals in the testing process.  It seems 
that the TDOE is setting the educators up for failure and not success.  

3007. Paper tests allow the students to label variables in the question and draw on graphs to read 
them better. It more closely resembles what they do in the classroom. I would much prefer 
that my students take the test on paper. 
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3008. Portions of students essays would be deleted.  They would be typing and entire paragraphs 
would disappear.   The log in process took too long.  The submission of tests took too long.  

3009. The online testing needs to be suspended.  Tennessee is already the laughing stock when it 
comes to state testing.  We take up two weeks of instruction time to take these tests and 
then to have all of these mishaps is ridiculous.  The TNDOE wants each student in 
Tennessee to take the test.  It’s obvious that our technology is unable to support this.  Until 
it is, testing needs to be DONE.  Use ACT instead!  Much easier and can be done in a single 
day!! 

3010. The online testing process was a disaster; it was stressful for our students and stressful for 
our teachers.  It was ludicrous that we even had to continue to test, as the test became 
invalid to the student the very moment the first problem occurred.  The testing process is a 
total waste of time in the classroom that could be spent learning.  There is no benefit for a 
high school student to sit and take a test for 85 minutes one day and then to spend one to 
two more days testing for ONE subject.  The state of TN is basically preparing students to 
take a standardized test.  Unfortunately, we do not have to take standardized tests in 
adulthood...at least not that many at one time.  

3011. It is very frustrating for students and teachers to have to sit and wait to test because of 
online problems. Once they do start testing, it is even more frustrating to not be bale to 
submit your test. Yes they were eventually submitted but waiting once again is frustrating.  

3012. We are a small school with only 4 “computer labs” all of which are classrooms that are 
used every period of the day.  In order to get everyone tested within the testing window we 
had to do tests in the morning and afternoons every day for 3 weeks!  This was a total 
disruption of class time for those 4 teachers as they had to be relocated elsewhere in the 
building.  If we had more computers (or less tests that students had to take) then that would 
not have been such a problem. We could have finished testing sooner.  Furthermore, I feel 
like these kids are tested out by the end of those three weeks.  Surely the tests could be 
shortened into fewer subparts.  

3013. WHY? Why are we beating a dead horse? 
3014. The amount of testing frustrates students not to mention all of the technical difficulties that 

they also experienced.  
3015. This is a major disappointment to educators, students and in general citizens of Tennessee. 

Students are pushed by teachers who want the best for them and our leaders cannot choose 
a vendor that performs as expected. This entire process has discredited educators and the 
education system. Teachers will be blamed for issues beyond our control. This has made 
all involved look foolish. It is time to get it corrected.  

3016. The testing directions we incomplete and did not align with the necessary instructions to 
start each test. Someone should do a better job overseeing this before it reaches educators. 
If someone has the job they should be fired for incompetence. Again, unacceptable.   

3017. First of all, there is no validity in the test this year because some students weren’t able to 
submit until nearly 48 hours after they began the test.  Also, the TNDOE found ways to 
blame a lot of other sources instead of taking responsibility and calling this a fiasco.  As a 
teacher, I am to be held accountable for how I perform at my job.  Where is your 
accountability TNDOE?   
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3018. Another thing I don’t like about Nextera: why can’t the time be started AFTER the sample 
question on the screen.  The test should not start until the sample questions are answered.  
Then the students should be able to click “start test” and the program should be able to time 
the test and cut the test off when the students are done.  If it had a countdown on the screen 
for students, it would be much easier.   

3019. Until a product can be tested and validated under the conditions that our testing process 
normally goes through (number of students, accommodations in place, time of day, regions 
of the country), please refrain from releasing it to our student and expecting it to count for 
their grade, as well at the teachers. Please stick with the paper test until then. 

3020. Thanks you for asking for our opinion. 
3021. Love the idea, hate the fact that your technology cannot handle that much testing at once. 
3022. It was slow and inconsistent.  It was frustrating.  Students were disrupted or distracted.  

Students began to lack confidence in the process and stopped  trying. 
3023. It’s crazy that we need to take our test online, when the ACT doesn’t even take their test 

online. They do just fine with it, why invent the wheel. 
3024. When you have all these issues with tests and then expect students to take it seriously, a lot 

of them do not. It is not an effective form of measuring what students know (these tests 
usually are not a great measure to begin with). If you want to know what students really 
know then they should have unlimited time like other states instead of making them feel 
rushed and pressured to pick an answer and move on.  

3025. The methods by which students had to submit their answer on many problems (especially 
on the math tests) were too tedious for many students.  Although they had received practice 
through the Nextera/Questar site that was available, many students still became frustrated 
and many gave up when trying to navigate an answer.  I’m still not convinced that the 
online option is the best option for every school.  

3026. I only had a small number of pull out testers, I could not imagine having a full classroom 
of students asking questions about getting logged on or submitting. In one section I had 
one student get logged in and started about 15 minutes after we started, 2 more finally got 
started 45 minutes after testing started, and after 1 hour and 10 minutes, I had the remaining 
students close the chromebooks and lay their heads down. They could not log in at all. The 
students are looking to the teachers for answers and we had no answers to give. High 
frustration level. We run a testing schedule to give the tests and having to stop and give the 
tests on a later date took more time out of teaching in my classroom. 

3027. I like the online format. I still do not understand why results are not instant. When I give a 
test on Google, I can get results instantly with breakdowns about each question. I 
understand that there are growing pains with any new process; however, it should be made 
clear from the beginning that results from a testing system that has not been perfected will 
not have any influence on teacher evaluation. There are too many factors involved. It makes 
no sense that results from a testing process with so many variables should influence a 
teacher’s score.   

3028. Additionally, all available computers are used for testing, along with all available 
bandwidth. With it taking about three weeks to complete all testing, teachers like myself 
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that are used to taking advantage of the school’s technological resources are forced back 
into the stone ages for those weeks. Plus, an online format suggests getting data and scores 
back faster. If this is the case, please move testing back later in semester as students 
naturally start to check out after this culminating event.  

3029. This was a complete disaster. How can teachers be held accountable when the test itself 
had so many problems? Overall, there were so many discrepancies/irregularities  during 
the testing sessions. Teachers are told that they will loose their licenses if there are any 
such discrepancies during TN Ready. I have taught for 15 years, and have administered 
TCAP/TN Ready with zero discrepancies. The amount of interruptions during the students 
taking the test were ridiculous (directions on how to submit, opening and closing of 
classroom doors, students having to leave and come back in to try to log in while in the 
hallway), so I do not see how these test hold any validity and how can teachers be held 
responsible for the results! This was a disappointment to my students. After the test failed 
the first time, the kids did not take it seriously anymore at all.  

3030. With the constant interruption and the change of the TTS, the student focus started to 
decline and importance of the test diminished.  Student frustration was at an all time high 
before, during and after testing.  The students also complained about the amount of tests 
presented for English and their views towards the amount of days needed for testing.   

3031. This entire process has been a complete failure in terms of validity and student buy-in.  
After the first day when no students were able to successfully login, it was clear to all 
students that this test was no longer valid and for that reason, many did not try as hard as 
they would have.  Beyond the technical issues that happened almost daily, the schedule for 
the testing window was far too long and drawn out.  This greatly impacted student and 
faculty morale.  By the third day of testing, students were already burnt out and this will 
probably show up in the scores.   

3032. There is no way that this test can be valid with the number of students that had difficulty 
logging in.  At many times, several students were in the hallways of the school building 
trying to gain access while others were able to begin.  Interruptions were abundant and 
disruptions to the testing environment happened frequently due to loss of the internet 
connection, inability to log in or submit their work, for some students causing unnecessary 
stress for all. 

3033. Finally, to say that these scores will not affect student grades or impact them whatsoever, 
but to still hold teachers accountable for these scores is completely unethical.  With all of 
the problems faced with 11 days of online testing, it is unacceptable to hold teacher’s 
accountable for situations out of their control and when the test is clearly no longer valid.   

3034. I truly hope Tennessee takes into consideration the opinions of the educators that are in the 
classroom dealing with the issues of testing.   

3035. Our school put a brand new computer lab in especially for this testing.  So in all we had 4 
labs available (plus mobile labs) to test students in a high school containing approximately 
600 students.  Our testing schedule still spanned over 3 weeks with both morning and 
afternoon test sessions.  The only time we did not test during those weeks was the lunch 
period.  Teachers were pulled from classroom instruction to work on the complicated 
scheduling.  Every teacher in the building had to proctor/administer at least 6 different test 
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sessions.  During those times, students had to be pulled to other classrooms, gym, or 
cafeteria to be supervised.  Little to no instruction or review was possible for more than 
three weeks! 

3036. This time frame was ridiculous!  I felt devalued as an educator in the whole process.  I was 
even told not to assign homework during those three weeks.  No homework.  

3037.  Little time for instruction or review.    Students felt stressed and overwhelmed.  Then, the 
debate came out about whether or not to count test scores.  The students were DONE with 
over a month of school left! 

3038. I think computerized testing has many benefits, but there is simply too much testing with 
too many parts.  One test per subject area should suffice.  Also, if multiple choice testing 
is good enough for the ACT... why is it not acceptable for state standardized testing?   

3039. fiasco 
3040. FIASCO 
3041. Some students were not finished or their answers did NOT save and were required to 

submit whatever they had later in the afternoon after logging back in. This includes 
submitting blank tests with nothing answered. This is NOT a valid assessment of 
knowledge. It’s garbage.  

3042. The online testing process was an absolute disaster. Hours and hours of teacher and student 
time were wasted in a process that lasted over two weeks. Students feel helpless and have 
completely lost trust and faith in a system that they feel is inept. The anxiety of faltering 
tests is palpable. Teachers feel they are not trusted to accurately assess the students that 
they see on a daily basis, and somehow this failing test is supposed to supplant our authority 
to administer grades to our own students. Furthermore, we do not feel that we have been 
given an adequate apology or that our frustration is being addressed by leaders. If we are 
held to an insanely high standard of accountability and paid a mere pittance, why isn’t 
anyone in charge held to any kind of accountability system? What will be done to ensure 
that students and teachers regain trust in a system that has failed them? 

3043. I clicked yes on the above question, but we don’t know for sure if the tests ever went 
through.  The testing process was a complete debacle.  There are no words for how 
frustrating it was to prepare all year for a test that didn’t work.  The practice tests were 
insufficient.  Nothing went right.  Additionally, I wrote a long response to this question 
which surprisingly I could not submit.  I had to get up and, you know, teach.  When I 
walked away from my computer for 20 minutes, this survey “timed out.”   

3044. Is anyone there in touch with what really happens on the front lines in a classroom?  
Anyone at all?  I am typing this right now while supervising a room of 27 teenagers.  

3045. I have been teaching for two decades.  I don’t mind being held accountable for what 
happens in my classroom.  If feels as though teachers are the only ones held accountable 
though.  I watched my students on every single day of English testing get settled and ready, 
only to encounter some issue.  Error message.  Kicked offline mid-test.  Can’t submit.  Did 
it ever submit?  We don’t know.  Then the legislature started rumbling about the test “not 
counting.”  How motivated do you think a room full of teenagers were after that?  I watched 
students open a test of over 50 questions involving reading passages and “complete” it in 
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less than 10 minutes.  One student finished in 85 seconds.  I timed him.  All I could think 
was what a massive waste of time and resources on all fronts.   

3046. I know that there are lots of issues in play here that are hidden from those of us on the front 
lines.  Politics.  Money.  Lobbyists. Testing companies.  I don’t know what the answer is.  
Maybe the answer is widening the testing window.  Maybe the answer is going to ACT for 
a test, since they already have a viable system in place.  What I do know for sure is that 
people are running from the profession of teaching far quicker than they are coming to it, 
and I can’t say that I blame them.   Someone is going to have to cut through all the political 
static and stand up for Tennessee teachers and students, because Tennessee is on the 
horizon of a real educational crisis.   

3047. I think it is a great idea and I feel that the kids liked it.  The connectivity issues were the 
worst part. 

3048. One of my students was using her calculator from the tool bar and it was so large that she 
could either see the numbers to press or the screen at the top of the calculator.  She could 
not see both at the same time. She was unable to make it smaller in order to see the entire 
calculator at one time. 

3049. The state of TN is testing students too much.  Three weeks of testing is too much for 
anyone.  Then we have a month of school left afterwards, students feel they are finished 
after testing.  We are not, but after testing them for 3 weeks it is tough to keep moving. 

3050. The students missed out on 9-10 days of instruction due to EOC Testing. There is no reason 
that EOC test should take multiple days. The ACT can test all subjects in 4 hours and get 
the results back in a timely fashion. EOC testing scores  are never received by the end of 
school and some are not received until mid or late summer. If the test scores can’t be 
returned within a 2 week period then that company should not be used. We have to give 
the EOC test 4-5 weeks before school is over for the year so there is a possibility that the 
scores may be returned, which never happens. How can you test students on a subject that 
they loose the last 4-5 weeks of instruction on? EOC testing is the biggest waste of tax 
payer dollars. Schools and teachers are held hostage by these test. My evaluation is based 
on scores for EOC’s on subjects  I don’t even teach. EOC Testing needs to be stopped. 
Have Freshman and Sophomores take PSAT’s and then Juniors and Seniors take ACT’s. 
Give an opportunity to evaluate growth and doesn’t take up but 1 day for a 4 hour span. 

3051. It’s a waste of time. Having worked in multiple states, this state is constantly changing the 
way they do things. It’s not only frustrating for teachers and students, it is part of the 
problem with today’s students and their lack of work ethic. The tests are challenging for 
some students and causes students to few unsuccessful regardless of their scores. I had my 
own kids take the Georgia sample tests and they both did well. The questions are less 
confusing as the ones on the Tennessee sample tests. Students at all levels  need to feel like 
they can accomplish things. As a result of the poor assessments this year and the way 
testing has been administered these last 3 years, my family and I have  been discussing a 
move to Georgia. We feel as if they provide a more organized way of testing and their tests 
align well with the curriculum.  We feel as if they may be better prepared for college 
because a lot of GA schools score better on sat and act. I feel like our high schoolstudents 
think testing is a joke. My middle schooler has anxiety attacks because of the testing 
environment, and that isn’t a good thing either. Frustrated.  



Page 732 of 1701 
 

3052. We had to change our testing schedule almost daily because of students not being able to 
complete prerequisite tests. This also caused the students frustration and as a result of this 
and the decision to not count scores toward students many students did not try on the tests 
when they did get to take them. When monitoring I saw students finished with tests in 
under 1 minute which means they did not even read the questions. The data collected from 
these tests is obviously flawed and not indicative of what the students actually know. Using 
invalid data is an absolute research problem and worse than not having data given its 
obviously flawed origins. An entity that would use invalid data should not be trusted to 
reach any conclusions and those conclusions should carry no weight for decisions. Even 
further an organization that would use flawed data shows that it is not working in good 
faith. 

3053. Some technical issues with the testing: 
3054. The practice problems should be included in the time for taking the tests, not having the 

students stop and wait before proceeding. The program should have a built in timer where 
the time to take the test is recorded and the ending time shuts off and submits. It also could 
be used to find the tests where the students obviously did not even read the questions.  

3055. It should work every time. 
3056. This entire testing process is invalid and unreliable.  I have never felt more disrespected as 

a teacher than through this testing cycle.   
3057. Testing matters so much that it is factored into my overall effectiveness and my pay scale, 

but also for the school.  These test are something that is referenced as we go through the 
school year.  It is tied to the standards that I teach day in and day out.  Yet when it comes 
to actually being able to administer an online assessment with any level of competency the 
state has fallen short yet again.  If I as a classroom teacher worked with this level of 
incompetence I would be fired!  This is unacceptable.   

3058. I dont teach the way I do because of a test, but I teach bell to bell everyday because I care 
about my kids and I care about what they learn in my class.  But since there is a test my 
course is directly aligned to those standards.  We are teachers apparently cannot be trusted 
to teach what we are supposed to so a test was initiated in the first place so many years ago.  
I can live with it.  My students have been very successful at it.  However we have reached 
a point of overtesting and in recent years testing without the tests being graded or without 
scores counting.  This has gone on for far too long.  The students feel that it is a waste of 
time and I can see their efforts decreasing with every day as the news talked about testing 
in TN.  We either need to figure out how to properly assess our kids or quit testing them.  
TESTING FOR THE SAKE OF SAYING WE GAVE A TEST IS A WASTE OF TIME 
AND MONEY AND IT DISRESPECTS THE JOB WE WORK SO HARD TO DO IN 
THE CLASSROOM! 

3059. I am angry over this years testing failure.  And to hear state officials give interview saying 
that there is no expected reason that the scores would not be reliable and valid tell me that 
the state does not understand the meaning of those two words.   

3060. This was a very stressful process for the students, teachers and parents as well.  Getting 
middle school students to continue to give it 100% effort after the issues was a challenge.  
I felt that many just rushed through after the first round of issues.  Therefore, I do not 
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believe that the data that may come from this test is valid in any way.  I do believe that 
online testing has huge benefits and I want it to be successful.  However, as teachers, we 
are conditioned to have a backup plan in all situations.  It did appear that we have failed 
our students in this respect.  It is unfortunate that the issues happened and the worst part is 
that we as educators are the ones having to try to continue to try to find a positive spin to 
put on it. 

3061. Taking a math test on a computer does not seem ideal in any situation.  I am concerned that 
the platform hampers the ability to truly test students’ knowledge of the material when they 
are not sure how to use the tools correctly.  If we are going to continue to use online testing, 
it should be expected that the company we pay to provide the testing also provides us with 
good and helpful practice tests online which are scored for us as well.  It is not useful to 
give a practice test that is not scored. 

3062. In my opinion, the testing process cannot be considered a valid measure of student 
achievement due to the numerous testing problems. Students were not consistent with 
starting times and some started after others due to testing download issues. Students who 
were delayed in starting began the test in a frustrated state that no doubt impacted their 
performance. Other students had issues submitting the test which caused, despite our best 
efforts, disruptions in the testing environment because we were having to use the proctor 
password to override the system, switch out, or restart computers. I was frustrated as a 
teacher, mom, taxpayer, and proctor. I do not see how anyone could possibly see this data 
as valid, and I do not think it will be given in a timely manner. After teaching through all 
the testing and curriculum changes during the past 4 years, I have never received feedback 
from the TNReady testing that I was able to incorporate into my teaching the following 
semester. It has always come in too late or been to unclear to be useful. I am a math teacher 
who knows, uses, and values student data in my classroom each day. I am equally frustrated 
that I stopped my regular classroom instruction a month before the end of the school year 
to cater to a test that did not work as many days as it did. Our schedule was interrupted to 
accommodate the testing and even further so to do make ups or adjust when we had testing 
issues. I value my students and the information I am to teach them too much to find any 
worth in disrupting my class time for such a disaster of a testing season. I am also frustrated 
that I, as a teacher, will be viewed through the results of this year’s testing. My students’ 
testing day was rescheduled 3 times and on one day we began but had to cancel due to log 
on issues. I realize that the state has said it cannot be held against teachers, but last year’s 
scoring mishap affected our school greatly with teacher’s TNCompass numbers that have 
not yet been corrected. Not taking a firm stand for change in the testing process, vendor, 
and/or people in charge is a great insult to the many who spend their days teaching our 
future. 

3063. A student in my class was not able to log in to the writing test.  After the student tried his 
student ID and password information from the student credential ticket several times, then 
I tried it.  Then our monitor tried.  However, we were not successful.  Fortunately our 
testing coordinator  was able to rerun new student credentials which got the student into 
the writing test.   

3064. Unfortunately a couple days later we found out that the testing for this student and about 
25 others in the building did not work.   
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3065. This experience was stressful for the student who couldn’t log in, distracting for the other 
students in the testing room, disturbing to our testing coordinator who had worked 
extremely hard to ensure a smooth testing administration, and unsettling for me. 

3066. On another note, there were sample questions, but we teachers did not have answers for 
the sample problems.  Also some tests had the same sample question for part I and part II.   
I would suggest eliminating the redundant sample questions.  In addition, I would like it if 
we had the students review the sample questions, and then were given the code to enter the 
actual test questions.  That way the students could not move into the test until the test 
administrator gave them the code. 

3067. Furthermore, the directions need to be proofread carefully.  On the sixth grade test one set 
of direction said to stop after the 4 sample questions.  Then it said to answer the 3 sample 
questions and stop (since it has been a couple of weeks since the test, I am not exactly sure 
of the numbers).  My students noticed the discrepancy right away.  

3068. Thank you for asking for reflection and feedback. 
3069. More training before the test. 
3070. This year there were several problems with this process.  It made testing day-to-day 

difficult.   Some days the system wouldn’t allow students to log in, some days tests 
wouldn’t submit and created a little chaos at times or students grew impatient.   Due to the 
news broad news coverage of tests not counting for scholars and via word-of-mouth, some 
students didn’t take the test serious. I don’t understand how the tests don’t count for 
scholars, but it is factored in to educators TEM score.    

3071. We tried to make our process run as smooth as we could here.  
3072. Submitting tests “later” makes them invalid. 
3073. 2. I taught secondary English for 32 years in the Midwest (Iowa, Wisconsin, Illinois) and 

I never heard of an EOC, so I have some questions... 
3074. 3. Why does it take TnReady nearly 10 hours to test students when an ACT takes less than 

4 hours? 
3075. 4. Why does US History Subpart 1 get 50 minutes to write, while English Subpart 1 gets 

85 minutes? 
3076. 5. Why is English Subpart 2,3,4 redundant & repetitive? 
3077. 6. What is being tested on English Subpart 1...reading or writing skills? Because if students 

can’t read the passages, they can’t write a coherent essay.  
3078. The whole testing process was extremely frustrating, and the states inability to come up 

with solutions is incredibly frustrating. Yet once again, valuable instruction time was lost 
as students were forced to take tests that will not even count.   

3079. It was very frustrating that the students were not able to log in on the first day of testing. 
My students had to sit at the computer without talking or putting their heads down. It was 
really difficult to keep students at a computer for 2 hours during a test, much less when the 
computers were not working and they had to stay silent. After the first day, the students 
had multiple problems and were aggravated that the computers were all messing up.  
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3080. I believe all school should be required to submit testing schedules before the testing period 
begins. I believe the school should be placed on lock down  so as more tests can be given 
each day. This could shorten the testing period by at least one week or more. That is one 
week of class time that could be saved.  

3081. The students taking the test that I proctored did not experience any problems. However, 
there were multiple problems encountered during other testing sessions!!! 

3082. This testing in general is a waste of money and does not benefit our students in any way.  
3083. The testing process took 3 full weeks because the system broke down every single day. By 

the end, students were disinvested and openly contemptuous of testing. With no faith in the 
testing process, it is more difficult to invest students in the content. It was truly a massive 
blunder and a disgrace for our kids.  

3084. Accountability. That’s  been a buzz word in TN education for the last few years. 
Unfortunately it only applies to the regular Janes and Joes.  

3085. Repeatedly during the frequent outages from week to week the Commissioner of Education 
- the face of the TN DOE and the governor- refused to take any responsibility for any of 
the problems. The bold faced arrogance of her during the entire process this year and last 
is astounding. If at any point she would have taken responsibility, it would have eased the 
whole situation across the board. But she simply refused. Instead we got a new and different 
story each week - sometimes two in a week - (1) hacked [which was false because their 
explanation was the amount of traffic - uh well if the state is submitting essays week one 
you are gonna have a ton of info being transmitted- just doesn’t pan out] (2) dump truck 
[while there was a crash that caused some outages, in my county we had connectivity but 
experienced the same problems= false] (3) text to speech - why did it take two and half 
weeks for this problem to take the blame? It had been used the weeks prior. And the list 
goes on.  

3086. The one glaring thing that no one from the state or Questar would ever admit is that most 
all problems each and every time occurred when Middle and West Tennessee logged on. 
The problem has been and will continue to be the amount of testing. Neither company 
could handle the load of all students testing at once.  

3087. Over testing in general. Way too many tests. The state likes to put out these little sheets 
about how they testing decreased. Well when you factor in the actual time it takes to fight 
through the endless screwups from the state and vendors, getting classes in and out, getting 
students logged in, etc - ACTUAL TESTING SCENARIOS- the time easily doubles.  

3088. There never has been nor will there ever be a need for four sub parts in ELA or three in 
Math or US History.  

3089. ACT has been the gold standard for college entrance for decades. They manage to do it 
with four tests - one in each subject. They get results, feedback, and reports back to millions 
of students and schools in a matter of weeks.  

3090. Testing is important. But it doesn’t have to be as intrusive and exhaustive that TN DOE 
makes it. The US DOE requires less than half of what TN does. Pare it down. Plain and 
simple.  

3091. As the controlling government entity - you need to hold the people in charge accountable.  
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3092. I could go on but I tore of this. It won’t be taken into account anyways. I’m tired because 
as a Building Testing Coordinator I’ve spent the last ten days investing and reporting on a 
“potential breach by an adult” because some of my math teachers used the older version of 
the math reference sheet. I’ve searched the afore mentioned emails and websites for a 
mention of a new reference sheet. Never found it. I did have the pleasure of entering a 
Report if Irregularity (RI) for all 256 students affected. No class option was available. Will 
we be held accountable for this? I’m sure we will. But I did my job. Questioned teachers 
and students, made a report, and took responsibility for mistakes on our part. So I ask you, 
was it solely our fault? No it wasn’t. Will anyone from the state be held accountable for 
the misinformation and no information?  No they will not - just they are not held 
accountable for the cluster that was online testing - much less take responsibility. Again.  

3093. Not worth it.  
3094. The testing problems put too much stress on the students. 
3095. It destroyed my student’s confidence and morale. They did not try their best because they 

knew the test scores would not count. Also the stress of having to mentally prepare yourself 
for a test only for everything to break caused some of my students to cry. 

3096. When it did work, it worked very well though. 
3097. There were many mistakes in the Testing Administration Manual.  
3098. Some yes, but some had to take chromebooks to the testing office at our school and leave 

them so someone could try to get their test to submit.  Some worked but some were lost 
and students either had to retake or not at all. 

3099. This testing process was a complete waste of student time, additional stress on teachers, 
and it should have been stopped day one and the state declare no competent results will be 
provided so WHY TEST AT ALL!!!! 

3100. Complete waste of time.  Students, teachers, and administrators all were so frustrated by 
the entire process.  My hope is that the state will be able to recoup some if not all the money 
already  paid to this company for on line testing.    

3101. One thing is for sure; it might not be the latest and greatest in technology but this never 
happened with paper and pencil.  Which brings the next question/comment.  WHY does it 
matter how many years a teacher has taught when taking your survey?  Whether 1 or 25+ 
doesn’t explain why the failure of this test happened.  DO not imply or suggest that age or 
lack of experience had anything to do with the testing nightmare.   

3102. Do I think Candice McQueen should be stripped from her job because of the testing 
nightmare? NO  She was totally dependent on the Questar company to fulfill their promise 
that on line testing is easier, get results back earlier, and WORK!  Should Questar be sued 
for not keeping their promise about how this system was going to work and make it happen.  
YES!!!!  Never should have been a “we hope so!”  

3103. STOP KILLING EDUCATION WITH YOUR TESTING. 
3104. IT IS TOO MUCH. IT IS HARMFUL AND HURTFUL.  
3105. BOTH STUDENTS AND TEACHERS SEE IT FOR THE FALSEHOOD THAT IT IS. 
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3106. PAY US MORE.  
3107. PAY US MORE. 
3108. PAY US MORE. 
3109. PAY US MORE. 
3110. MAKE $65,000/YEAR THE MINIMUM STARTING SALARY FOR A TEACHER 

WITH A BACHELOR’S DEGREE. 
3111. A couple students told me the other day that they don’t have to study, because of No Child 

Left Behind. They said that they know that at the end of it all they will pass, because 
graduation rates and data are all that matter. Real education does not matter. The bar will 
be lowered for them, and they will pass. Then you will blame the teacher for their low test 
scores. This is what is happening. Your testing does not reflect reality in the slightest. We 
see testing as a mechanism to be unfairly punitive against teachers. Students see testing as 
meaningless. Everyone sees testing as a mammoth and unnecessary waste of instructional 
time. Students lose because of your testing. Stop it.  

3112. Stop placing such unreasonable expectations on teachers. Stop placing us in the destitute 
financial hardship that we are in. Myself and others are facing bankruptcy because we 
chose to be educators. And you are concerned about testing. This is why we are angry. This 
is why we are furious. Testing is such a ridiculous issue to be given the time and attention 
that it receives. Meanwhile, some of us are losing our houses. Others are losing their 
families because the life of being a career teacher leaves zero time for anything else outside 
of sleeping 6 hours a night. Some of us teachers have been shot at, some even lost their 
lives protecting students. And all you care about is testing. How do you sleep at night? 
Shame on you all.  

3113. The frustration level for my students was absolutely ridiculous. For example, one student 
was kicked off the site 3 different times. This particular student lost approximately 15 
minutes and then felt the need to rush to finish.  

3114. It is very difficult to answer questions on the computer when you can’t see all of it at once.  
It’s a hassle to have to scroll up and down to see all the parts of questions, and it makes it 
easier to make mistakes.  GO BACK TO PAPER! 

3115. On the writing assessment, my students had 90 minutes. The test was 85 minutes. There 
was too little time for distribution of passwords and reading proctor cues. 

3116. I was incredibly disappointed with the process.  Not only did the first few days undermine 
the validity of the entire test, but because we have 1,200 students to test on a limited number 
of computers, the process took three weeks.  That is way too long a time for a building of 
students to be involved in one test.  Teaching and learning were interrupted for almost a 
month while we administered a test that could have been done in a much shorter time frame.  
It was a very long, difficult, and stressful process.  Online tests would make more sense if 
the students, teachers, and families would be getting their results faster.  But my 
understanding is that it will still be September or October before the results are published.   
All in all, this was a very large hindrance to the learning environment that we have tried so 
hard to provide. 
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3117. It is way too stressful for the students, teachers, and administrators to not know if the testing 
platform is going to work from hour to hour. We spent all year preparing for this only to 
end up with no results. Also, it was frustrating and embarrassing to not be able to tell my 
students what the 4 subparts of the test included. Beyond, “part one has an essay” and 
here’s a practice test, I felt clueless about what we were preparing for. 

3118. Yes: I am not opposed to the idea of testing- but, this experience was misery for students 
and teachers alike. We endured 4 weeks of testing. The kids knew right away (thanks 
Media!) that the test was not going to count for them, and, immediately lost 
interest/commitment.  I accept the fact that testing will be online due to the cost savings 
involved, but here is what I suggest: 

3119. 1. Make English and Math tests no more than 2 parts (to be completed in one sitting). There 
is no reason to have 4 subparts. 

3120. 2. Have different forms of the online test. ALL of my students had the same test and sat 12 
inches apart. I guarantee eyes wandered. 

3121. 3. The tests must count more than 10% of student grade IF they are going to be the final 
exam. The students have no incentive to do well. 

3122. 4. Rethink the testing culture that has resulted in the state grab for federal funds. My 
students from 10-15 years ago received a much better education than those today. I know 
what good teaching looks like, but, today it is more like the Bataan Death March through 
Biology. The curriculum is so broad that we can finish and review for THE TEST only if 
we push fast and hard. Forget about instilling a love for science. 

3123. Some students had computer language instead of correct language. Some did not even 
know to tell me about this until after the test was finished. They just thought it was 
something that they didn’t understand - just part of what they were supposed to know - but 
didn’t. 

3124. These tests are too long and have too many moving parts.  Each subject has multiple sub-
parts, different time limits, subtle differences in what students can use or not use, and to be 
honest, anything that is this complicated and difficult to administer will be inherently 
unreliable and not be able to be used in any meaningful way.   The fact that you put children 
through what our kids have been through these past weeks is unconscionable and borders 
on the cruel.  If you all could be prosecuted, I would be the first in line to make sure that 
happened.   

3125. Students were eventually able to submit their tests.  I know of 4 instances, within my 
subject matter, where the students have difficulty with this test.  Three weeks of dragging 
this out is too long.  My classroom is the computer lab, and I had to move my students 
several times so that others could test.  When students couldn’t test, due to problems on the 
state’s end, that was even more disruptive.  Can high school students not focus on the ACT 
only?  This is ridiculous.  Students weren’t even taking this seriously.  I had to wake one 
student up once during one test and twice during another test.  Another student took all 
three tests (some were make-up tests) during a single class period.  Really?  If there hadn’t 
been difficulties this year, then I would have been accountable for their apathy?  I am also 
not sure, even though they were told, that the students could use the tools/ formula sheets 
that was provided online.  We did practice, but these kids felt defeated before they even 
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took the test.  Often times, they told me that they didn’t even know what the question was 
asking.  Very frustrating.   

3126. As a parent of 2 elementary students, I am appalled at how long this process drags out.  My 
kids were emotionally drained.  I encouraged them, but I know my son especially didn’t 
do as well at the end as he would have at the beginning.  He was simply tired and over it.  
We have a life outside of school.  I am grateful that they didn’t have computer tests.   

3127. This process, as it is, should be done away with.  It didn’t work again.   
3128. The question above states “successfully”.  I’m not sure that the answers were successfully 

captured by the main host computer. 
3129. The online testing process ended up stretching the testing sessions for multiple days beyond 

an already full window. Instructional time was lost both due to the frustration of student 
having sat for an exam that did not end up working carrying over into instructional time as 
well as a growing apathy due to the announcement from state officials that basically the 
tests wouldn’t count. Instead of the well oiled machine that we had hoped for, an been 
assured of, we had a system regularly breaking down. Testing was planned to end May 3rd, 
but for our building didn’t end up finishing until the 8th, the window stretched out 4 weeks! 

3130. The online process was overall convenient. 
3131. The only problem I had with the test being online was the frustration on getting students 

all logged in so I could give the code, this ate up a lot of time. Also, once submitted several 
students computers said there was an error in submitting but on my exam view it showed 
that they had submitted so it took some time to get all students tests to submit.  

3132. With all of the problems we had using on-line tests, with great wisdom we ask that you 
terminate on-line testing and re-instate paper and pencil testing. Also, ALL TEST 
SHOULD BE ONE TO ONE AND ONE HALF HOUR LONG.  

3133. The school had resources, but the Questar system was slow and inconsistent. There were 
some internet issues with the provider as well. The test cannot be validated until students 
can take it online with confidence that they won’t lose their work or be distracted by 
computer issues.  

3134. Students do not take it seriously because, up to this point, it has no consequence.  
3135. Half of my class was served by SpEd. Several of those students were distracted by the fact 

that other students finish much sooner. At least those who use the read-aloud feature should 
be separated from the regular ed population because they can’t control the speed at which 
the test is read to them. None of those students took advantage of the extra time allotted 
under their IEP’s for the test. Some have used extra time on quizzes and other assignments. 

3136. I personally do not have a problem with online testing, I do have a problem with the amount 
of needless/wasted time that goes into testing.  I am not trying to be negative, but realistic.  
In todays world we have students who can’t read a textbook, are homeless, bullied, have 
some sort of diagnosis,  and  just overall a lack of work ethic.  They do not see value in the 
testing, especially when they are told their grade will be impacted and then it isn’t.  I 
understand that there are problems with online testing especially when you are new to it, 
but did anyone ever think that there was too much testing?  It isn’t just one thing that makes 
testing invalid, it is everything put together.  I think our school system was well prepared 
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for online testing with one to one computers for high school, their knowledge of 
technology, and our systems ability to have all students on line at one time. Again, though, 
I feel the need to address the quantity, not quality, but quantity of testing, it is just too 
much.  Has anyone thought that maybe having a grade level test for freshmen and 
sophomores would be more valid, less stressful for students and teachers, and think of the 
money it would save.  If the ACT is a valid assessment for juniors, why couldn’t that type 
of test be valid for freshmen and sophomores?  As a teacher, I don’t have all of the answers, 
but I do know kids and the kids today have more important things (according to them) than 
worrying about tests that probably will not count.  I had a student ask will the college I 
choose to go to see these scores.  No, they are concerned with the ACT/SAT.  I am not 
naive enough to think that my comments will illicit a change, but if it could start something 
thinking about alternatives, it would restore my faith somewhat.  I love my kids, I love 
seeing their joy (even when they don’t want to show it) but I don’t love the stress and 
needless worry.  Thank you 

3137. It was a horrible frustrating experience. My students have work so hard in preparation for 
these test. We tried multiple days with numerous problems. It was so frustrating. By the 
time the 3 week test window was over they were exhausted.  

3138. The testing process took too long and the students were assessed too much. 3 weeks of 
testing disrupts the school order for too king of tile causing student issues to creep up as 
the testing continues. Taking 4 tests for ELA, 3 tests for Math, and 2 each for Science and 
Social Studies is way too much testing of a subject. The test we are preparing them for is 
the tests that helps them get into college while also teaching them the skills for college. 
Our current tests are actually longer than an ACT exam. That is ridiculous to put middle 
schoolers through that much testing.  Spreading it out over days does not help the process 
and only creates crazy days that helps to breakdown the classroom structure. This chaos 
makes classroom management even harder as students have lost their discipline. On top of 
that, doing an online test is great if it creates a seamless testing window that speeds up the 
process. However, the inordinately long scripts that contained errors and took over 15-20 
minutes to complete. When giving tests please look at student and classroom impact of 
them and whether or not the extra data gathered by longer tests is really giving us a more 
accurate picture or skewing it because students are worn out. Our goal should be to create 
a test that measures where our students are in comparison to others and their progress along 
a college path. That test should also support our teachers in guiding students along this path 
by giving the teachers detailed feedback on what the students have missed and where their 
gaps are. These important pieces of information help good teachers (who are the majority 
of not all teacher in Tennessee) to prepare for the next year. If a test can address these 
issues, then we will finally be creating assessments that do more than evaluate teachers.  

3139. This was by far the biggest waste of student time/effort, teacher time/effort, and taxpayer 
resources that I have experienced in my entire career.  Time would have been better suited 
with actual instruction in the classroom.  We lost precious hours of teaching time to 
administer an ineffective test.  Tests of the same subject had to be administered to different 
classes on different days because of computer problems that compromising test validity.  
Classes were disrupted for a three week period.  Hindering classroom instruction not only 
for state classes but also for local as well as Advanced Placement classes.  None of this is 
taken into consideration in determining testing. 
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3140. When you released information after the first day or two testing saying that it would not 
count for students, you tied the hands of all teachers being able to motivate students to 
really engage.  It continues to be as frustrating today as it was the first time we tried it 
statewide.  

3141. I worry about students taking math test where they type answers. In the quester practice 
site, practice tests would mark questions right without commas, percent signs, dollar signs, 
etc but when students answered correctly with those identifiers they were flagged for 
review. I hope that if these types of questions were on the assessment, that students’ 
answers are carefully graded or handscored if the computer program is not able to account 
for those inputted items.  

3142. This entire testing system was a joke!  How can we hold students, teachers, schools 
accountable for a test when the entire platform gives students and faculty anxiety because 
of the significant amount of technical issues.  The validity of the tests should also be 
questioned, as students were constantly being logged out of the system.  How can time be 
properly managed to ensure equal time across the test? 

3143. One student made an observation regarding online gaming platforms.  The student said that 
these platforms host hundreds of thousands of players at any given time and their systems 
don’t encounter the technical issues that we have encountered trying to give the TNReady 
tests.  The students suggested that it may be time to contact the gaming platform designers 
for help in creating a testing platform that won’t have as many issues.   

3144. The testing process was a disaster.  Students and teachers were frustrated because they had 
prepared and then when testing started, it all fell apart.  Students were worried about their 
work being lost and then it affecting their grade.  It was ashame that it took my School four 
weeks to get through all the testing debacles.   

3145. It was a huge waste of time for the students involved and ruined their motivation to try on 
the test.  When it takes more than 90 minutes to successfully begin a test, student lose the 
desire to spend the time and mental energy to give their best performance.  When they 
complete the test and cannot submit their work until hours later they believe the whole 
testing day was a waste.  When the same problems happen day after day, the whole testing 
process becomes a joke for the students. 

3146. More than 40 hours of classroom instruction time was lost waiting to log in, pausing while 
technical support calls were made, and rescheduling of classes and test so that students 
could come back at “non peak” times to try and submit their tests. 

3147. There needs to be a satellite office for each region in Tennessee during the testing cycle to 
save the data. Then later each evening, the data could be uploaded to the Questar mainframe 
for quality assurance.   

3148. Worst experience ever with standardized testing in my 19 years of teaching!  So many 
problems that could have been avoided if the testing had been paper/pencil instead. 

3149. The platform was, once again, was awkward and hard to navigate. Internet connectivity 
was inadequate with 45 minute delay getting started. The process is unfair to students and 
teachers. 
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3150. The online testing process was incredibly disruptive to learning and unfair to students.   It 
stole hours of constructive time from the classrooms and neither students nor teachers were 
ever certain what any given testing day would actually involve.  It was a disastrous process!  

3151. I’m tired of excuses! If the state pays money to a company for testing it needs to 100% 
work. The students were discouraged and very anxious because they never knew how the 
program would work. Once the state announced that the test would not count, my students 
stopped caring about the test on computer! 

3152. I know it was challenging for many but my chemistry test went well. My only complaint 
is that I think we should receive scores quickly if the assessment is given online.  

3153. When it worked it was great.  
3154. Our students entered the testing window with positivity and enthusiasm, but by the time 

we were finished all they had was frustration.  Students would log into the testing site, 
some could enter and others could not.  Some students would login and it would take them 
to the wrong level class test and state that they had already finished.  I work with students 
with disabilities.  Many of my children had to be prepped that a test was coming and that 
there would be a change in their schedule.  What instead happened was they would come 
in and we would try to test only to be told that they couldn’t login let’s try another time or 
even another day.  They were told this again and again.  Students would take tests that 
would freeze mid test, while other students would be typing their essay only to lose 
everything that they had been writing for the last 30 minutes.  This whole testing process 
has been frustrating not only for the teachers but also for the children.   

3155. One student lost his essay. It just disappeared. He had to retype it and then submit. The 
issues during testing causes a high level of commotion and I had tech people from the 
county in the computer lab along with our administration trying to fix the issues. As stated 
earlier, several students had problems submitting tests. The constant chatter from the 
administration, and technical support people caused a lack of focus to the students that did 
not have issues. The entire testing process was distracting to all the students taking the 
tests.  

3156. The fact that the testing application did not effectively track or limit test time is absolutely 
ridiculous. I have NEVER heard of a testing software platform for administering a timed 
test which left the responsibility of keeping track of time to the proctor. It is absurd to 
expect a proctor to keep up with the individual times of multiple students. Imagine going 
to a steakhouse and ordering a steak, cooked medium-rare, and being told that the chef 
would handle all the meal preparation . . . but, you had to tell him when to turn the steak 
and when to take it off the grill. How is timing an online test NOT the responsibility of the 
company supplying the testing platform? 

3157. My testing group also experience error messages as well as they “you’ve completed 0 out 
of 0 questions.”  This in itself was an extremely stressful situation in which to place 
students.  There was no communication from the state as to how to deal with any of the 
issues ahead of time.  Test administrators were forced to trouble shoot on their own.   

3158. My testing group waited 50 minutes to be able to log in to one of the Session 2 test.  They 
had already taken a 48 minute test, then sat silently clicking log in for 50 minutes.  When 
they finally finished Session 2, they had been sitting in the testing location for 2 hours and 
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50 minutes which only a 10 minute break.  It was very stressful for the students.  Again, 
the validity of the test is questionable at best when students are forced to click log in for 
50 minutes.  

3159. Why did the 11th graders in my room get an English III test that was labeled as 10th grade? 
They all got a test that said 10th Grade English III. 

3160. The tests do not measure the standards we were told to teach 
3161. 2. The tests are an excessive amount of time for each subject matter. ELA was a total of 

230 minutes; the ACT is only 80 minutes plus writing 
3162. 3. The complete and utter failure of the test to work accurately on a consistent basis did 

several things: 
3163.   a. students who experience test anxiety were absolutely sick by the end of the process, 

because often times they were asked to start and stop multiple times during multiple 
sessions and results can not be considered an accurate measurement of their abilities 

3164.   b. students who experience mild “buy in” for tests were totally “checked out” by the time 
they actually tested and results can not be considered an accurate measurement of their 
abilities 

3165.   c. students whose submissions only captured partial test answers can not be considered 
an accurate measure of their abilities 

3166.   d. disruption of the educational process for regular classroom instruction was significant 
resulting in much of the last nine weeks being lost completely 

3167. 4. The insistence by Department of Education to push through and complete testing was 
embarrassing, a huge waste of time and resources, an excessive burden on students, faculty, 
and staff, and left the students, faculty, and staff with the impression that data (whether it 
was accurate or erroneous) was more important than the well-being or overall education of 
the student 

3168. Although I had no problem with my group, other teachers at our school were not as lucky. 
The greatest concern I have is that students have seen their test scores irrelevant for the 
past three years, and therefore, they do not take the test seriously anymore. I  strongly 
emphasized that, no matter if the test scores count or not, students should always do the 
best they can in anything they attach their name to in life as it is a matter of pride, but I was 
absolutely shocked when one of my student told me, “I do not mean to be disrespectful, 
but why should I bother with this test? It never counts anyway and even if it does, my score 
will not be less than 69% because of the curve so it won’t affect my overall grade that 
much.” Where in the world did that student hear that the lowest score possible is a 69% is 
beyond me. I was speechless. After those comments, I tried to discuss the topic with other 
students to have a feel of the general opinion, and, unfortunately, the apathy and stoicism 
displayed were affecting our honors students as well as our standard level students. The 
impression I had was that students felt that EOCs are just something unpleasant they have 
to go through like a teeth cleaning appointment, but without any further consequences for 
them. We created that problem by repeatedly canceling their scores.  It will take a lot for 
those students to take the next tests seriously, it might even be impossible for us to change 
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their attitude toward EOC testing for a few years, that is until the current group graduates. 
Ouch! 

3169. The issues with the testing cause undue stress and frustration for the students. I feel the 
students performance is adversely affected when these things occur during testing. Also 
this has happened so many years in a row that they no longer have faith the test will count 
so many don’t put the effort in they normally would.  

3170. This process was a farce. The fact that children could submit answers hours after the service 
failure allowed some to modify their answers and forced others to submit incomplete 
answers. The move to the online platform took more time than paper and pencil tests, both 
for the subparts as well as the for the administration of all subjects. Something to consider: 
It takes roughly 5 hours of one day to administer the ACT, which tests students over four 
subjects, yet it took more than two weeks to administer TN Ready. 

3171. Students would get “kicked out” or signed out of the testing platform randomly and need 
assistance to get logged back in to continue the test. Sometimes when taking a subpart 2, 
3, or 4, students would be directed to the wrong subpart and the platform would not display 
the correct one without signing out and back in. Students would start a test but be met with 
a loading bar that would never finish loading. The only way to fix this was to sign out and 
sign back in, and sometimes it would keep happening until the student logged out of the 
computer all together and back in.  

3172. It’s really sad that so much time and effort is spent getting ready for these test just to turn 
around and have so many problems.  It is also a shame that so much money is wasted on 
testing.  Teachers and students stress over these test and then they don’t even work 
correctly.  The Integrated Math 3 test had a problem on the non-calculator test that couldn’t 
be solved without a calculator.  I would love to know what kind degree the person had that 
checked this test before it was given to the students.  I would think several people would 
take the test as students to see if the problems are correct and if the test is working correctly.  

3173. No amount of money could replace the hours of lost sleep and stress that teachers deal with 
every semester trying to be successful for the schools, the students and the state just to have 
the state fail us one more time.  This happens over and over again.  It’s time to fix it or get 
rid of it. 

3174. I like online testing best with an a program, network that works.  I just hate state testing in 
general and the terrible message it sends when kids get so few questions correct and still 
pass the test.  An online test should provide immediate scores as well.  It is ridiculous that 
we have to wait weeks for scores.  Online testing should make things better not slower and 
worse.  I think some of the students in my school could design a better  online platform and 
test than the state has provided.   

3175. I know this is a bold statement and not friendly, but you as for my opinion and this is it. 
3176. I did have one student who took Subpart 1 Geometry, but when she finished none of her 

answers had saved. We contacted Questar and were given a way to “recover” her answers, 
but the next day they test was still showing as never completed, so she had to do the whole 
thing again just to be able to take subparts 2 and 3. This was very frustrating for her and 
for me.  
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3177. It was very stressful on the students and in turn created more stress for the teachers 
involved. Ineffective process for many rural area students; many said they preferred pencil 
and paper tests if necessary to take. 

3178. It was very hard to watch my students almost in tears because of the trouble we were having 
trying to take the tests.  I feel the results will not show what my students know due to the 
stress level during the process. 

3179. too many pauses and problems getting started for some to take it serious 
3180. We spent 3  and 1/2 weeks completing the testing process. Our students were prepared for 

the test based on the standards given. The testing process was an embarrassment. No one 
believed the cable was cut or the networked was hacked. We have lost our confidence in 
the testing process. With so many things that went wrong it makes the teachers wonder if 
the test even matched the standards and if the test even had the right answers. Teachers are 
put under so much pressure to preform well on the test and we push out students to be the 
best they can be, then the test goes down. I think there should be an independent company 
that holds the state accountable. Someone needs to check the test against the standards and 
checks the answers to verify the information tested is accurate. During the 3 and 1/2 weeks 
of testing we had to change our class schedule and try to keep the kids quiet in the hall. 
The kids didn’t even try on the test because it came out on the news that the test won’t 
count. I feel good about how much my students improved over the year, but we need to 
back off on all the testing. 

3181. With all the errors that occurred, I am not sure the test scores are valid.  The students often 
could not log on and were tested later in the day than their scheduled time due to all the 
problems.  I feel that the tests were overwhelming and many students did not put forth 
effort.  The students were expected to take an online test when they do not use computers 
in the classroom so I do not feel it could be a true measurement. 

3182. The entire situation is ridiculous.  It shouldn’t take two and a half weeks to complete the 
tests.  The state has completely messed up the process in two of the last three years, an 
extreme example of such inefficiency that any classroom teacher would be fired for such a 
performance, yet we are forced to continue this online testing farce.  It’s terrible enough 
we have to put the students and staff through this horrible process, but if it must be done, 
do so with paper and pencil so that it is done in a timely and convenient manner, or don’t 
do it at all. 

3183. It is not the best way for students to test. The various technical  issues with online testing, 
as well as the act of reading, calculating, and using various important test-taking strategies 
is hampered by online testing.  

3184. For high-stakes testing for students and teachers alike this is bot fair.  
3185. Too many tests administered too early is taking away from their education.  
3186. Students are taking the test as a joke because of the problems over recent years. They are 

not taking it seriously. The process was also drug out for 3 weeks, which burned students 
and teachers out. I have been a proud Tennessean all my life and am growing ashamed of 
our education system and beginning to regret my decision to be a part of it. Boost morale 
or TN is going to be in a real mess.  
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3187. Again, I can’t stress enough that the testing environment be held to a higher standard with 
students who disrupt that receiving a serious punishment instead of admn ignoring it. Our 
license and reputations are on the line.  

3188. It is frustrating when we are asked to be impeccably careful with testing procedures for the 
test itself to malfunction.  Our kids had done the practice test (which, by the way, was 
useless in terms of feedback for the teachers.   Knowing how many they missed is useless 
unless we know which ones they missed).   

3189. The sample questions should not be included in the testing time.   
3190. After the first two days of testing my students did not experience any more problems.  But 

the first two days were very stressful for both the students and the teachers.   
3191. The testing process failed this year.  By continuing to test our students repeatedly on a 

broken system, the state was unethical.  The students became so frustrated that they stopped 
taking it seriously.  

3192. PLEASE stop the online testing format. It is stressing our students out. Our children have 
been mistreated by these tests for too long. Once it doesn’t work, they just quit. There are 
no tests that are accurately giving you info on what my students know.  

3193. This process was cumbersome and flawed.  
3194. The scripts for administering the test were fatally flawed. The instructions that were read 

to students did not match the screens they were seeing. I was told NOT to leave the script, 
but the script would NOT get them to the test. I was told NOT to touch the computers, but 
there was a “proctor password” that had to be typed in every time a test was paused for the 
THOUSANDS of issues, and I was told not to let the students see it. I can’t NOT touch 
them and NOT let them type it in. 

3195. The system did not work. It became overloaded and students couldn’t log in, got kicked 
off, or could not submit. Questions and selected answers from previous tests (that had said 
successfully submitted) would pop up on the screen during a later test. The students did 
not know if the answers were the ones they had selected. Some students were able to 
successfully submit at a later date, but some were not. Students finished a test and 
submitted only to log in the next day and see that that test had not been started. Their 
answers were never found.  

3196. Our school does not have enough technology for this. We can make certain things work, 
but the overwhelming process of trying to give every kid in the school 11 separate tests - 
even on a system that works- is too much. Our entire student body was in flux and under 
undue stress for 3 full weeks. Three FULL WEEKS. 

3197. TN needs to admit that this process is too much and pay for the Aspire by ACT. Please 
give us a test that makes sense, not 11 separate tests that consume 9.2 hours for 12-13 year 
old students.  9.2 hours when it works. I didn’t count, but I’m sure this year those 11 tests 
took very close to double that amount of time. Twelve and 13 year olds spent 15+ hours of 
slogging thorough a broken system to take a test that does not prepare them to take the 
ACT- the only test that matters.  

3198. As a teacher I don’t mind the fact that it’s online. I think it would be nice to actually have 
the results back in a timely manner so that we could actually use the scores. The problem 
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I have is that we spend millions of dollars on ONE test, but yet our schools cannont even 
afford headphones, copy paper and so on. My frustration comes from the weight that’s put 
onto teachers from a test that is nothing like their daily classroom expectations.  

3199. In my experience, we have never had a more horrible process. For a 30 minute sub part, 
we were in a testing room for 2.5 hours. Trying to get everyone logged on, problems with 
the program such as not allowing some students to answer certain questions, trying to 
submit, failing to submit, having to contact the overwhelmed testing coordinator who was 
having the same complaints from all the other testing rooms, having to wait on the county 
testing coordinator to contact state coordinator...you could practically taste the stress and 
tension in the room from the students, proctor, and myself. And they still had to take 2 
more sub parts?! Shame on everyone who insists on all of this testing mess. Our building 
spent 5 weeks on testing. What a complete interruption and waste of time. Testing, 
watching children in the cafeteria or gym while others are testing, having only 8 out of 25-
30 students in class while the others are testing. Students upset because they are hearing 
their test results won’t count but they must still test. Students voicing that their rime is 
being wasted. Starting testing when we have had our students in class for fewer than 60 
school days, but yet we are responsible for an entire course. I needed to be completing 
content and preparing these students for the ACT.  ACT is the test that colleges use - do 
you realize how foolish we look wasting so much time on these end-of-course tests? Total 
waste of time. Students sitting and waiting, trying to submit for hours. By week 4 of testing, 
many students were just guessing or entering through - finishing in less than 10 minutes 
and napping until they were allowed to leave. The amount of testing and the method of 
testing were both terrible in my opinion. (Obviously) 

3200. There should not have been an announcement telling the public the tests would not count.  
My students were first to test after this announcement.  A few days later we were told the 
results may be used with teachers’ evaluation process.  The lack of effort by the students 
was a direct result of the public announcement.  There was never a retraction or clarification 
so that students would feel the need to try.  Not only are the results skewed, they are actually 
misleading. 

3201. There should also be clarification on test times.  If the students finished early, some 
teachers were instructed to call time and stop the testing.  I disagree with this procedure.  
Knowing high school students, I know that peer pressure kicks in when this is the practice.  
Students want everyone to finish early so they can talk.   

3202. Also, many students simply clicked through the program, submitted and went to sleep.  
This was also allowed by many teachers and test administrators.  I do not think the students 
should be allowed to sleep during the test time.  If the students knew at the beginning of 
the test that they would not be allowed to sleep and the testing times would not be called 
early, I honestly feel more students would have tried more.   

3203. There needs to be rules concerning test time and student behavior.  With all of the rules for 
teachers about what we CANNOT do or risk our job and livelihood, we, as teachers deserve 
more respect during this testing process.  Many of us tried to go by every rule and avoid 
any semblance of wrong, yet we were instructed to stop tests early and students were told 
the results wouldn’t count.  How can anyone in good conscious dare tell teachers these 
misleading scores may be factored into our evaluation process in any way whatsoever. 
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3204. Thank you for the survey and opportunity to express my concerns. 
3205. This process was a failure before it even began.  Questar had some of the same problems 

in New York on April 11th.  This was well before our testing window.  Students could not 
get on or if they got on they got kicked out and had to have a proctor log them back in.  
When you are taking a high stakes test the interruption disrupts thinking and invalidates 
the test.  Every student in the room gets distracted when one (or multiple computers) have 
issues.  I teach math and it is very frustrating to students to take a math test online let alone 
one that had issues.  Why are we as a state continuing to pursue this failed venture.  It is 
time to give the folks at ACT a call.  They have a test called the ACT aspire for grades 3-
11 and it can do a much better job predicting a child’s score on the ACT than this mockery 
of a system we use now.  I have never tested so much in my life as I did this year.  8th 
graders had to take 11 sub parts.  11 tests that I would say averaged in length of  50 minutes.  
I thought the goal was to decrease testing?  This  has certainly not happened.   

3206. Just that the read aloud function not working was terrible and then the test didn’t even 
count. We stayed positive about it but students found out and it made them not care.  

3207. What a colossal waste of time! It takes too much time, is unnecessarily onerous, and was 
rife with problems! And then on top to not count?!? Please leave teaching and testing to 
the teachers. 

3208. Many students did not like taking the test online.  Especially for the Math.  
3209. Online testing could be a benefit to the public education system if it were done correctly, 

which would be with computer adaptive technology. The question banks need to be 
significantly enlarged so that the program can accurately discern a student’s ability level. 
The way this would work is if a student gets a question wrong, then it moves down a level 
to an easier question, and if the student gets a question right then he/she gets a more difficult 
question. The technology already exists for this type of test, but we’re not utilizing it in 
Tennessee. There are a couple of reasons why doing this would make sense. 

3210. Computer testing lends itself to students cheating off each other because they can see each 
other’s computer screens. There’s not really a way to guard against this. While I have not 
personally done this, a savvy teacher could sit a struggling student next to a smart one with 
the hope that cheating will occur. This is what happens when the stakes for high stakes 
testing are so high. A computer-adapted test would definitely guard against this.  

3211. If the computer program is figuring out the student’s ability level by giving them 
increasingly easy/difficult questions, then it will become necessary to decrease the total 
number of test items. One the program has figured out that a students is “advanced,” for 
example, then what’s the point in testing them any further? Fewer questions will result in 
less time spent testing and more time for classroom instruction. The Commissioner’s 
Testing Task Force did an outstanding job of working to decrease the amount of time spent 
testing starting next year. Moving to computer adaptive testing would take that concept on 
step further. 

3212. If we’re not going to utilize the complete potential of online testing, then we should revert 
to all testing being done on paper. EdWeek recently published an article 
(https://www.edweek.org/ew/articles/2016/02/03/parcc-scores-lower-on-computer.html) 
making the point that students perform better on paper vs. on the computer--especially in 
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Language Arts and math. Domtar also recently published a research-based article 
(https://newsroom.domtar.com/students-perform-better-paper-tests/) asserting that 
students not only prefer, but perform better on, paper tests. The concept is simple: If TDOE 
is going to advocate for TNReady being a valid and reliable exam and hold students, 
teachers, and school districts accountable, then it behooves us to not throw barriers in front 
of students, and online testing is certainly a barrier. For example, while students are 
growing up tech-savvy, many of them have not learned how to type very well. With my 
own students, I see entirely too much hunting and pecking. They can hand write an essay 
and produce a much better product versus typing on the computer. By the time they are 
able to type the words that are in their heads, their thought process has already escaped 
them, resulting in writing that is less organized. That’s an important point, because on the 
TNReady writing rubrics, the “Focus & Organization” category was double-weighted 
starting this year. The result is that students appear to be unable to write well, when, in fact, 
the opposite is often times true. The modality is a hindrance to the students, resulting in 
inaccurate and unreliable data.  

3213. Another benefit to paper testing is that dump trucks running into poles can’t disrupt the test 
for an entire state. Neither can hackers. Not one instance of hacking has been reported on 
a pencil-and-paper exam. Further, students will not have any difficulty submitting a paper 
test, they will not have to worry about their work getting lost, and the TTS feature will not 
be disabled because a live human will be there to read the test aloud, if needed. Testing on 
paper will also lead to less of a disruption to the school schedule during testing season. 
Currently, only a small number of students can be tested at one time, with that number 
depending on how many working computers are in that school building. Paper testing 
allows for classrooms to be used for testing, which means that multiple tests can be given 
simultaneously, which means fewer days spent testing. It’s simple math, really. 

3214. It created total chaos with our school schedule. Testing schedules had to be redone each 
day due to problems with the Program. Valuable instructional time was lost by students 
waiting to try to submit, Access the program while receiving a blank screen or circling to 
access the program while receiving a blank screen or circling too load  test. Multiple issues 
occurred daily That caused student and teacher frustration,  students lost work they had 
worked on for this session, students could not submit test and had to return later in the day 
again disrupting the schedule. The testing coordinator had to revise schedules each day 
And communicate these changes with the staff daily. It became very confusing with so 
Many changes. Access codes changed when classes were Deleted which caused hours of 
additional work and delayed testing while test administration were informed of the new 
codes. Test administrators Had to be revised in our testing groups when the custom grouos 
were deleted. 

3215. Overall it created total chaos, extreme frustration and major loss of instructional time due 
to students having to wait, canceling sessions that were scheduled because the system will 
not work, rescheduling all of these test sessions. The testing coordinator was working every 
night late into the evening and every weekend trying to make all the necessary changes for 
it to continue to run as smoothly as possible due to the daily issues faced with the system.  

3216. While I was grateful they could finally submit their answers, it was stressful for the students 
to know that others were finishing and not being able to submit.  It was a distraction to 
have the proctor and administrator checking on everyone and seeing when it was finally 
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submitted and letting them know if they had to resubmit.  It was not an ideal environment.  
Many students also had issues in other classes, rumors were already circulating that they 
testing wouldn’t count, there was confusion as to whether they actually had to take the test.  
It was embarrassing quite frankly.  I was glad our testing ultimately took place and I hope 
their scores count because we worked incredibly hard this semester to cover all the 
information and it’s extremely unfair to students and teachers if at the end of it all, the test 
scores don’t count.  I really don’t understand why they can’t just do paper tests and not 
have it count as a percentage of their grade. 

3217. Please give greater consideration to students with disabilities when designing testing in the 
online format.  Get the thoughts and opinions of those who work with them to be prepared 
for what they need and difficulties specific test features could cause them to encounter due 
to their disability that would further drop their already low scores.  These tests cause a great 
deal of frustration among this population and I saw kids get frustrated, give up, and just 
start entering whatever answer.  They almost adopted an attitude of “The language is too 
high, I have no way to process through all this information, I just want to get it over with.”  
I especially saw this attitude increase when the media announced the test would not count 
for anything.  There has to be a better way to do this and glean useful information.   I fear 
that educational testing has evolved to one size fits all, when with children, that has never 
been the case and never will be.  I would love to have testing that measures growth and 
progress at a students’ instructional level.  I’m sure parents of students with disabilities 
would also like to see this.  How difficult it is for them to get their student’s test scores 
back year after year with Below Basic all over it.  In the classroom daily, teachers see 
student growth and progress, the way tests are currently written students can not show this.  
I would love to see positive change with testing. 

3218. Students taking the TNReady test during the 2017 - 2018  testing window experienced 
multiple issues. The first day testing the group testing during the first part of the day 
experienced problems being able to log-in to the testing site causing a delay for the next 
group of testing students.  The next issue occurred  when students were unable to submit 
their test; this once again delayed the starting of the test for the next group of testing 
students.  

3219. In the directions provided for the teacher to read while administering the test did not align 
with the given times of the tests. One piece of paper work attained from the state website 
gave one time limit and  the printed administrator directions gave a different amount of 
time to complete the test.  

3220. I watched students take their time and put great effort into the tests on day 1...only to have 
the system crash.  Students were frustrated and they were even more stressed than usual.  
From that point on, I saw students not putting in the amount of effort that they should have.  
There were several days during the testing process where students became frustrated and 
gave up because there continued to be issues with testing (cable cut, etc.). 

3221. I tested a special needs group who were entitled to extended time. However, after they were 
not able to sign in the first day we tried to use the program, then not able to submit the 
second day, they became frustrated to the point that one was banging his head on the table 
and another was banging his head on the chrome book. After that day, my students did not 
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try...I know because several were finished within 5-7 minutes after each test started and all 
finished without using any of their extended time. They just gave up and stopped caring. 

3222. I teach ELA, and however have experience in math and science as well.  I wholeheartedly 
believe that asking a student to write an essay on a computer when they do not have a 
enough experience with a computer, and no skills at keyboarding makes judging their 
ability to write (or in turn the teacher’s effectiveness as an educator) invalid.  Ninety-five 
percent of my students do not have a basic keyboarding level of efficiency because of lack 
of training.  So asking students to compose and write an essay, which for most people takes 
dedicated focus and organization and then ask them to type it when they have no skills or 
experience to do so with ease is counterproductive in my opinion.   

3223. I watched most all my students work hard to do their best as they hunt and pecked for 
letters to transcribe their thoughts, it’s like trying to watch tv after you’ve been to the eye 
doctor and your eyes are dialated.  You can do it, but you can’t see clearly, and you start 
to get antsy and frustrated and finally give up and go take a nap till things are clear.  But 
instead our students are asked to do the same thing again that day, or the next! 

3224. My students were pumped to take this assessment.  We practiced and they felt confident.  
When the first problem happened as we tested the first day, I saw their moral change.  Some 
were crying.  It took them 2 days to complete the first subsection.  My students saw 2 days 
where they were frustrated and the testing was postponed for the rest of the school.  Two 
of my students heard on the news that the tests were not to count so they decided not to try.  
I feel that the state, by the continued administration of testing undermined all of the hard 
work I put in teaching my students.  This administration was mental abuse for these 
children.  No one seems to notice or care about the children who are sitting in front of all 
that money spent for a program that caused them mental distress.  I feel everyone involved 
at the state level should have been in our schools seeimg the issues first hand before making 
decissions about how effective we are as teachers.   If i were as ineffective at my job as 
this test was for our state I dare say I would have left my job because what I had done was 
not in the best interest of the students.  Does the state department have students best interest 
at heart?  

3225. Unsure if all submitted. This process was too long for students to endure. 3 weeks was 
excruciating! 

3226. The online testing process was a disaster on more than one occasion. I don’t think people 
realize how hard it is to keep students in a room for hours at a time while waiting for an 
answer on “what to do next” if there are problems with testing. I understand that there’s no 
way around it, but there needs to be protocols in place for when this situation arises.  

3227. The constant lies about why the system went down were annoying.  Just admit that you 
weren’t prepared for this.   

3228. Numerous students expressed their frustration with the online testing. We spent two and a 
half hours one morning trying to get everybody logged in to take a 35 minute subtest. They 
asked why they couldn’t have a paper test. Students were especially uncomfortable taking 
the geometry test online. They didn’t like doing math on a computer.  

3229. Because we don’t have enough computers in our school (over 600 students) we had to take 
the tests over a period of 4 weeks; compared to last years paper and pencil, which took one 
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week. When the problems started happening repeatedly, the students began to lose interest. 
Parents watching the TV news told students it didn’t count, so the testing atmosphere 
became extremely stressful. My subject, Science, was very last. I don’t feel their score will 
reflect their true abilities ALL because of this online testing fiasco. The actual test would 
have been fine if everything had worked and we could do it in a shorter amount of time. 
Students just can’t maintain their focus if the online testing causes so much stress and 
disruption in their testing environment and process.  

3230. The process was difficult for many of the students. They had trouble using the tools and 
were confused as to how to move through the test. Once the system went down the first 
day, the students lost confidence in the entire process. These tests are stressful enough for 
the students. For them to have to use a system that continually shut down was unfair. The 
students didn’t believe their scores were going to be reflected accurately because they kept 
getting kicked off and then had trouble submitting the tests. 

3231. The TNReady instructions did not line up with the testing platform instructions in some 
instances, making it confusing to proctor the test. Also, the terminology used between the 
TNReady instructions and the on screen instructions was different. For example, the state 
calls each part of a test a subpart while the computer instructions simply call them sessions. 

3232. Also, the test designers should separate the sample items from the test. There is no wait 
screen between the sample items and the actual test questions. This makes it hard to keep 
students from jumping ahead once they’ve finished the sample items. 

3233. I had a bright, hard working student who lost her whole essay and only had enough time to 
type a few sentences. 

3234. This online testing format disrupted our entire school for 3 weeks. No other classes could 
resume normally because students were constantly leaving for testing. Testing went on 
from 9 until approximately 2 every day, utterly ridiculous for the staff and students to deal 
with.  

3235. It was a disaster. I had kids freaking out when they couldn’t submit tests. It took a minimum 
of 20 minutes to get kids in the system to begin their tests every time I proctored. We lost 
all credibility in the eyes of our students. 

3236. Eventually they could submit but sometimes t was well after they finished testing and 
moved on with their day.  

3237. The testing process this year was a complete disaster. There is so much riding on successful 
performance on this test, for students, teachers, and schools, but the actual process of taking 
the test is deeply flawed. Students lose their drive and initiative when they have to 
troubleshoot the problems with the testing platform. They lose their focus when they are 
randomly logged out of the platform and have to wait for the teacher to get them logged 
back in.  

3238. The tests are TOO LONG! Part 1 is 85 minutes, parts 2 & 3 are 55 minutes, and part 4 is 
45 minutes. That is FOUR HOURS of testing for one subject! No wonder by the time they 
get to part 4 they are so sick of testing they want it to just be over with.  

3239. The state would me much better off adopting the ACT Aspire suite of tests for grades 3-
11. I would LOVE to be able to teach the ACT standards in my secondary ELA class and 
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help my student prepare for the ACT test that actually means something - scholarship 
money.  

3240. The State of Tennessee needs to realize our students DESERVE better than what they have 
been subjected to.  

3241. It was very disheartening to experience the failure of the test portal, again. Our students 
worked extremely hard to learn the content, and they were excited to express their 
understanding. I truly believe that the glitches in the system wavered their confidence and 
enthusiasm.  

3242. The ELA PART 1 directions were very unclear.  The editing portion was given first; then 
the teacher was able to give a warning about time (I believe it was a 2 minute warning for 
that part.)  Then we had to read directions about the rest of the assessment.  It was too much 
for nine and ten year olds to take in, and they aren’t allowed to ask questions once we 
begin.  By the time they have questions, we cannot answer anything.  It needs to CLEARLY 
STATE IN WRITING after the text-based questions that students go ahead and begin 
writing, if that part is to remain part of the process.  That would be a simple “fix” to make 
it clear for the students to proceed writing.   

3243. My students read the texts and answered the text-based questions, and then they stopped 
working.  I believe the students thought that I was going to read more directions to tell 
them to begin the essay.  By the time they got to the essay part, they didn’t remember the 
directions that were given on the front-end of that section.   

3244. Do those questions “count” towards their score?  My understanding is the the text-based 
questions are to direct their thinking and understanding of the passages.  It just seemed to 
“muddle” the expectations.   

3245. With the traditional paper and pencil tests, we could get all this done in one week. 
3246. The On-Line tests were spread out over three weeks.  The students were OFF ROUTINE 

for over three weeks!!!  Classes were changed around and the class times were either 
shortened or lengthened.  Some classes didn’t even meet on certain days.  This was not 
good for our students!!! 

3247. The length of the tests was bad enough.  But when you add in the extra time it took to 
handle all the problems, the test lengths became even longer and frustrating.  I don’t believe 
our students appreciated this incompetence.  We got them all pumped up to do their best 
on the tests, and delivered to them a failed system.  This is not showing respect to our 
students.  They deserve more professionalism from the adults in charge. 

3248. The test was not very intuitive. The students are used to using the TI-84 calculator and the 
answers should be just as easy to input. We also need a better practice platform. I know 
some of my students answered incorrectly because of the way they had to input the answer.  

3249. Fix it. When administrators, teachers, and students have lost faith in the End of Course 
Testing, you have a problem. Faith after 3 years of failure is not restored immediately.  

3250. Assure ALL schools can support the traffic of online testing effectively.   



Page 754 of 1701 
 

3251. The results are not valid if students leave and come back. What would keep them from 
looking up answers or discussing them with others and then changing them when they went 
back to submit.  

3252. None of it was fair. 
3253. The inability to submit test results caused a lot of anxiety for the students, which in turn, 

affected their ability to be able to focus on future subparts. 
3254. I believe students have lost all feeling of validity of our End of Course testing process.  I 

as a teacher feel like I am being deceitful with the students by trying to prepare them for a 
test that doesn’t even work.  We have not had a successful testing process in three years! 

3255. I would like to see the efforts for the high school testing to be focused on the ACT instead 
of an EOC.  Better yet, let the EOC be the ACT for high school. 

3256. The State of Tennessee Department of Education was more worried about saving face then 
being held accountable for all the problems that districts in Tennessee had to face. They 
are holding teachers and students to a ridiculous standard but not themselves. It is time that 
they take a look at themselves and the process for which they are using to become 
technology ready.  

3257. Math students need a pencil/paper test.  Students do not work out problems on paper when 
they can just select an answer. 

3258. The first day, we sat for over an hour to try and log in to the site. Then after they were able 
to log in, the tests wouldn’t submit. Some students had more time than others and some 
students had the prompt to consider at home before they had to try and complete it the next 
day.  This test was invalid and should not be counted for anyone.  

3259. The integrity of the test was lost the first day when the students couldn’t log in.  The 
students became discouraged and didn’t believe in the testing after this initial failure.   

3260. Some students submitted their essays with 2-3 paragraphs missing. They worked really 
hard the whole time; then they didn’t have enough time to re-type their responses. VERY 
FRUSTRATING. 

3261. I am an assistant principal and testing coordinator.  I promote the testing process in a 
positive manner with students and teachers, because that is what is best for students.  This 
is my opportunity to express my frustration with the testing process.   

3262. This year was the worst year that dealt with the testing process.  We did not know how 
much time to prepare for the test.  we set aside 30 minutes extra than the given times.  2 
days before the test we receive scripts and it was clear that 30 minutes was not going to be 
enough.  We did not receive information we needed in a timely fashion.  Information was 
always last minute.  When one person is having trouble on the computer it backs everyone 
up.  We ruined 3 weeks of instruction to administer the test in a few subjects.  Not being 
able to submit breaks the heart of students that tried hard and took it serious and then to 
feel that their work is not accepted, valued and appreciated.  Thank you state of TN for 
hurting our students.  Non of these test are valid to hold anyone accountable.  It is a shame 
that the organization who should be held accountable are the ones making the decisions.  
This problem is we can’t use the data to hold teachers accountable or students.  Students 
have gone years taking test and then they do not apply to their grade.  They have no trust 
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in the system and many do not try.  Teachers are frustrated.  I would write much more of 
my displeasure for the testing process, but I have no faith that you will take my comments 
seriously or even try to do anything to help.  I do not wish to waste my time for my words 
to fall on deaf ears.   

3263. The TN Ready should be given at the end of the year so we could finish teaching everything 
and review for it. I wasn’t able to cover one whole Unit that was tested and had no time to 
review anything at all. I think the TN Ready should replace the final exam. 

3264. Also, the principals should be encouraged to divide the load of giving the exam fairly 
among all the teachers. Some teachers giving the exam 1 or two times when other teachers 
gave the exam 8 times is not only a source of stress for the teacher and a waste of 
instructional time since the teachers can’t meet with other students taking non-tested 
subjects; but also highly unfair. 

3265. Finally, AP teachers should not be used to give the exam. Instead, every effort should be 
made to give the AP teachers extra time during testing. 

3266. Thank you 
3267. Mr. G. 
3268. I did not experience problems.  Others have complained 
3269. Students and teachers were extremely frustrated with the tests. There was no information 

as to why the testing was not working until much later in the day after the site failed. 
3270. It was very frustrating to the students to try to submit over and over with no success on the 

first day and having to go back and submit at a later time. Then, another day it wouldn’t 
submit so it was definitely very frustrating to them and this made them very tired of taking 
the test.  

3271. I am a high school math teacher. The equation editor is AWFUL. It is very hard to use and 
caused students and teachers to be frustrated. The other major problem we had was that 
students could not submit their work when finished. This caused disruptions in classes 
where other students were testing, and made everyone lack confidence in the test overall. 
We also had to reschdule testing which caused students to miss more instructional time. 
What a disaster it was! It made me not want to be a public school teacher in Tennessee 
anymore, and our kids lost so much valuable instructional time trying to take a test that not 
only didn’t work, but we now know it doesnt count. You should be ashamed!!! 

3272. The online testing process was a disaster at our school. I had so many 7th graders on the 
verge of tears because they worked so hard and then weren’t able to submit. Or their screens 
just went blank in the middle of the test. My job as a proctor was to provide a calm, quiet 
environment for my students to take their assessments, but as soon as the computer 
problems started, that sense of calm and quiet was gone. As soon as kids heard me on the 
radio explaining our issues, they all began to panic. Even though we got the issues sorted 
out eventually, those students were absolutely rattled for the remainder of their time. I 
tested at least 12 different times, and every time at least 5 students in my room had a variety 
of computer issues. One time I had a class of 26 students, only one of whom was even able 
to access the test. Completely unacceptable. And then there were the students whose 
computers randomly showed a social studies test question in the middle of their science 



Page 756 of 1701 
 

test. We place so much focus on testing security, and then this happens. Not only does this 
destroy educators’ trust in standardized testing, but my middle school students were also 
very aware and very affected. Some of them are doing their MAP and iReady tests this 
coming week, and I have heard so many of them just laugh it off, because “it’ll probably 
crash again, like every other online test.” Makes me so sad as an educator... 

3273. some students were not able to submit their tests later. Kids became frustrated and quit 
trying as hard as they would have if the online testing had worked properly. It was too 
drawn out with out having enough technology in the school and the students became very 
restless and quit trying as hard.  

3274. The backless stools the students sat on were uncomfortable for extended sitting.  Students 
were frustrated they weren’t able to log on or had to wait on others.  They began doubting 
the validity of the test, and by the second day had heard reports that it wouldn’t count.  
Having to be their cheerleaders and encourage them to continue doing their best to 
overcome the challenges was VERY STRESSFUL!  Students and teachers were stressed 
unfairly. 

3275. The transition from sample problems to the actual test questions was terrible. There should 
be more than a click of the mouse on an arrow to move on to the first test question. 

3276. We have tried online testing, wasting tens of millions of dollars in the process. Can we 
please go back to paper testing? Better yet: Can we please do away with EOC’s and instead 
use the ACT as a measure of college and career readiness? The colleges all over the United 
States have no problem using this test to assess college readiness. If that is our goal, 
shouldn’t we also use the test to measure the same? EOC’s, whether taken on paper or 
online, interrupt instruction time. Currently, just at my school, students are losing two 
weeks of instruction time because of testing. Also, because the scores do not come back to 
the school in a timely manner, they are not counted when calculating student grades. The 
students know this and some do not try to perform well because of it. Why should they? 
The only ones being assessed by EOC’s at my school are the teachers. That is not a fair 
system. 

3277. The online test has numerous weaknesses. Students should be able to do the sample 
questions prior to logging into the testing, so that it is easier to keep all students on target 
until testing begins. It was difficult to move students as a group through the directions 
without having some students working ahead while others had technology issues.  

3278. The test should time students, so that if a student is kicked out of the test for some reason, 
they will get back the correct amount of time when they resume testing.  

3279. The numerous problems experienced with the online test caused an enormous disruption 
to classroom instruction during the 3+ weeks of testing. It placed a lot of stress on testing 
coordinators, administrators, and the entire school community was affected. Going 
forward, the test should be offered in the format appropriate to each school. This will help 
to minimize the negative affects of testing, as well as to reduce the number of difficulties 
experienced. Better trial testing PRIOR TO ROLLOUT of the test would have been 
advisable, as well. 

3280. This process was very stressful on the students and staff.   
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3281. Many students wanted to know the answers for the sample questions, and they did not have 
access to the correct response(s).  As an educator this made no sense to me, so if you do 
sample questions in the future please provide feedback for the students in the information.  
If you do not provide the correct responses, please do not give them sample questions. 
Also, do not repeat the same sample question(s) for both sections.  The students shared 
their frustration out loud.   

3282. Before offering an online platform, please make sure it is ready to roll out before having it 
as an option.  This process came out as being very unprofessional, and I think the students 
began not to take it as seriously as they should with all the problems.  It is a very stressful 
situation for all involved and needs to be done in an efficient and professional manner. 
When it ran smoothly, it worked very well.  It definitely has potential.  

3283. I understand the need for testing, however, the students no longer take it seriously due to 
multiple years of issues. They worked hard, but we were required to spread it out for almost 
4 weeks due to delays. With multiple students needing accommodations, this meant that 
other students, in our middle school setting, were often not receiving adequate instruction 
during the testing window. The teachers had to be used to administer the tests, therefore 
the students were often grouped with educational assistants or teachers who do not work 
with them on a daily basis. We ended up with an enormous amount of wasted time. My 
school worked very hard on a schedule that prevented this scenario until we had testing 
issues. We simply had to be flexible and work through it. In addition, taking the tests so 
late in the school year has made us have to cancel so many other relevant events that we 
would generally be doing at the end of the school year. I feel certain that I work with my 
students and know them well enough, that I knew what the scores would be without ever 
giving them a test. I also know what the scores will be now, after giving them a test with 
so many issues. I could have been more effective and my students could have gained much 
more and effective instruction without four weeks of time devoted to TN Ready. Even if 
the issues are resolved for the future, there is simply no need to have a multi-part test that 
takes days to administer when you have a school popluation of more than 1000 students. I 
see no need for a 3 part ELA, 3 part Math and 2 part SC and SS test. It is equivalent to 
assigning 40 Math problems for homework. I am certain that after about 15, I know if a 
student is proficient. What we need is time back in the classroom and time to allow the 
students to do more than work on standards and taking tests.  If my own children were just 
beginning school, I would quit my job to homeschool them. I feel that people who have 
never spent time in day to day classroom are making decisions that are ultimately 
detrimental and unhealthy for children. Due to social media and the increasing hours spent 
on testing, I am personally seeing a huge rise in mental health issues in the middle school 
population. This is alarming!!  Children no longer know how to hold conversations and 
they are not allowed time to get to know their teachers and their peers, except through 
electronic means. Children need time to play, experience to become good citizens, and 
good quality social time. Strong teachers know how to assess their students and they know 
what their needs are. They do not need a computerized test to provide that quality data.  

3284. EOC tests are not adequate measures of student knowledge, especially when my students 
do not have computer skills necessary to understand or comprehend the text as accurately 
as students with computer knowledge. Multiple students were able to see the essay 
prompt(s) prior to logging off, so highly motivated students were able to remember and 
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look up the specific problems they had understanding or answering the prompt and had an 
unfair advantage. At my school, that’s maybe 1/100, but at other schools I’m sure the 
number is much greater.  

3285. Students were upset and concerned about not being able to submit their tests during the 
time allowed. This caused them unnecessary stress and worry. The teachers stayed calm 
and encouraged them, and they were able to submit later in the day. It is highly unfair to 
the students and teachers who prepare all year for these tests, only to have some many 
problems.  

3286. When it worked correctly, it was great. The fact that it didn’t work correctly most of the 
time made it difficult for the students to stay focused and to take it seriously.  

3287. Online testing works well for schools that have many resources, such as easy access to new 
computers and other forms of technology. However, for most counties in Tennessee, it is 
unreasonable to use online testing in a limited testing window, when many schools lack 
the basic technology needed for these required tests. Paper testing is easier to use, is 
familiar to all involved in the testing process, is cheaper, and cannot be hacked by outside 
sources.  

3288. Students where able to submit later but this was a huge problem, the computers are assigned 
to students and they use them everyday in class. When the test would not submit they had 
to leave the computers with the testing coordinator therefor they where unable to have 
computer access in the next class they attended. When you are a one to one school this 
makes it difficult to continue having class. The tested lasted 3 weeks and this made our 
daily schedule change and then when the test didn’t work we had to change our schedule 
again. It is hard to continue having regular classes when testing is not working and 
schedules continue to change. Taking 3 weeks to test students is outrageous and not very 
efficient. So basically we lost three weeks of instruction.   Do students learn from testing? 
NO> they learn from teaching and doing. This madness needs to stop. And lets talk about 
the money lost by purchasing test that DO NOT WORK> Frustrated and pissed at the state 
department. Come spend some time in school and see what it is like to teach to a test and 
make students take test that end up not counting. STOP the madness and lets start teaching 
again.   

3289. This experience was absolutely horrible and extremely embarrassing.  When you work for 
months to gear students up for a test and repeatedly talk to these students about how 
important their test is, only to have the system fail on the first day is quite the morale killer.  
Then, on top of that, to have it publicly told that the test would not count for anyone (except 
the teacher) felt like a complete backstab.  I watched during that test as students worked on 
an 80 minute test only to see student after student not able to submit their work.  I know of 
at least one student who stopped working because he felt it was “pointless to keep working 
on a test” that he wasn’t going to be able to submit.  I told him he would not lose his work, 
but did I know that for sure?  No.  I tried my best to keep things positive, but the mood was 
demoralizing.  For two continuous testing days after that, we had problem after problem.  
Then, to be told that the test would still count against me after watching students on day 
three still have issues.  I honestly could not believe it.  I could not believe that Tennessee 
would do such a thing to their teachers.  I understand accountability, but there hasn’t been 
accountability with TNReady in the past three years.  I understand that scores and 
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evaluations need something, but this shouldn’t be it when my students are having 
continuous problems with the TNReady test.  I have lost so much faith in Tennessee 
Education because of this.   

3290. the students that I proctored seemed to have a smooth testing session. the only issue they 
experienced was logging into the correct test and having only one problem to answer while 
other students in the class had several to answer.  

3291. When there is an error (or multiple errors) with testing rollout, students at higher grade 
levels do not try on the test, because they hear through the grapevine that it won’t count for 
them (just like it hasn’t for multiple years due to issues or not receiving raw scores back in 
time). This is not fair to the teachers. I had students in my classroom telling me the 
administrators at another school in our district had told them the test wouldn’t count for 
them this year (I hadn’t heard anything official on that from the district level, even now, 2 
weeks later!). Clearly if it doesn’t count, students will not put effort in. 

3292. Having students not able to all get logged in at the same time made timing the test within 
a class period more difficult. Having students that could not get the green check showing 
submission of test created anxiety for students even when I told them that my screen 
showed the test had been finished. They were concerned about all of their answers being 
recorded. The program for high school math does not have directions on using the graphing 
functions. Order in which key strokes are completed matters. We practiced with the 
practice questions, but it would be nice for students to have a tutorial. While completing 
the online practice test, I found that the students’ graphs were shifted horizontally by 1/2 
unit on my grader screen causing me to count the graphs wrong until I saw that they were 
submitting the correct answer. I am concerned that this will occur with the real test, and 
that students will have the correct answer, but it will be counted wrong. The testing process 
has been disruptive for my students both in scheduling and time spent reviewing/practicing 
for this test. I live in an area that uses multiple snow days in the spring semester. This 
caused us to have only 12 full weeks of 80 min per day to complete all of the geometry 
standards. Completing these standards before testing was important for students to have an 
opportunity to do their best, but there are three weeks left of school. I understand the need 
to access students with multiple types of questions, but utilizing computer grading more 
efficiently would allow for an instant grade so we could use the whole semester to cover 
all of the content. 

3293. It was an utter disaster. The constant micro-management of students getting logged off, 
taking varying tests, and having multiple technology-based issues created the most chaotic 
testing environment I have ever experienced. There was nothing positive that occurred. 
The fact that the district I’m in wishes to use this to count for a student’s grade in the 
slightest is a sheer disgrace. If the state decides to use this meaningless “data” for TVAAS, 
I will be more disillusioned than I already am. This experience, coupled with the excessive 
need to test students to build “data-sets” to appease the legislators and testing companies, 
has prompted me to seek new job opportunities. I’m a good teacher and I won’t waste my 
life away in a profession that doesn’t value the children or teachers it pretends to care about. 

3294. 90% of our students were unable to submit their test online the first day.  Computer labs 
were used in the business department to test.  The business classes were disrupted the rest 
of the day because no one could log in to the computer until the tests were able to be 
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submitted.  We do not have enough computers in our school for everyone to test at one 
time.   

3295. some questions on the practice tests seemed unclear about how students were to submit 
their answers could they answer as percent or decimal, and which would be counted correct, 
and I was unsure how to answer their questions. 

3296. Students didn’t try their best after they heard the news saying the tests wouldn’t count 
against them. 

3297. The stress of starting and stopping then changing the schedule place large amounts of undo 
stress on students and teachers. 

3298. This whole testing venture is a waste of time, money, resources, and patience.  
3299. First, the online testing platform only works to assess student knowledge if students are 

also proficient at using computer technology, especially in the writing portion (ELA 
Subpart 1.) If students are not proficient at typing, then it doesn’t matter how well they can 
organize their thoughts into a clear and coherent essay. If students have not learned to type, 
then all the test does is assess their keyboarding skills, not their writing skills. Unless all 
students have access to computers and laptops to learn and practice keyboarding during the 
school year, they shouldn’t be required to take such a “high stakes” test which involves 
typing.  

3300. Second, a large amount of pressure is put on the students--by themselves, by their parents, 
and by their school and teachers--to do well on the test. They are taught from a fairly young 
age that this test will impact their schooling going forward. Therefore, many students have 
much higher levels of anxiety than normal, so when a test suddenly stops working, or won’t 
submit their answers, or--worst of all--won’t save their answers, the sense of panic and 
frustration is palpable. It isn’t at all fair to the student to put such pressure on them and 
then have a faulty system. My students had three days of technical issues during their 
testing.  

3301. Third, online testing requires a large amount of tech support, much of which inevitably 
needs to come from the teachers themselves. However, teachers are only allowed to do so 
much (which isn’t a lot) since our data is tied directly to scores and results. This means if 
there are technical issues we either aren’t allowed to fix them or don’t have the skills to fix 
them. This just adds stress to everyone; stressed students don’t test well. 

3302. Fourth, this is the fourth year in a row there has been some challenge with state testing, and 
the third year in a row where the issues have been with an online version of the test. As a 
fourth-year teacher, this means I have no usable data from the state level and no usable 
data on my students from which to make informed decisions about my teaching. This also 
makes it nearly impossible to apply for any professional opportunity which requires “strong 
data” as part of the qualifications.  

3303. Because of the number of students testing and the lack of computers for everyone AND 
the fiasco the first couple of days of testing, the testing took 3 1/2 weeks of time that the 
students could actually have been attending class and learning. There must be a better way 
to show accountability. 



Page 761 of 1701 
 

3304. Most students successfully submitted their tests later, but one had to take a test a later date 
because her test showed that it had submitted before she ever even took it. 

3305. Use paper test.  Online testing is not reliable.   
3306. The network continued to have the students restart during the test. This process became 

very frustrated especially for those with learning disabilities.  
3307. Quit Testing.  
3308. When taking the test, some students had to open their test back up (after submitting) 

because the system on my end ( as proctor) was showing that they answered only 3-4 
questions when in reality they had answered all the questions. After resubmitting, the test 
took a few more moments but registered this. It was stressful for the students this happened 
to and hurt morale. 

3309. The online testing procedure wasted several days that could have been used for valuable 
instructional classroom time.  

3310. Online testing issues are not only inconvenient, but they also elicit a sense of illegitimacy 
in my middle school students.  They stop taking a serious thing seriously.  Since the 
evaluations, and thus careers of teachers, are based upon how much these students take 
testing seriously, the circus that was online testing this year completely negated the 
possibility of getting accurate scores from these students.  At least with written testing, we 
could, with a modicum of honesty, take the system of formal testing seriously.  If we as 
educators are to be held to the results of the testing process, the testing process must be 
professional and successful.   

3311. Students in Tennessee are over-tested. This situation is not only a problem technology-
wise but it also negatively impacts the curriculum and how it is taught. For example, I am 
a US History teacher and I have to teach the entire curriculum (1877-present) in just 12 
weeks. This means that there is no opportunity for enrichment activities, no opportunities 
for classroom discussion, and no opportunity to slow down and help struggling students. 
We simply have to rush through the content standards (over 400!) so the students will have 
been exposed to them by test time. Imagine if the legislature convened in January for a 90 
day term but had to have all legislative business concluded by mid-March only to sit in 
session doing nothing of consequence for the remainder of the term.  That is what TN 
Ready testing is doing to the high school classroom.  Please END this silly cycle of testing 
and allow teachers and students to have their teaching and learning returned to them! 

3312. It is strange to me that security was of utmost concern for these test and teachers feeling as 
if they were on jury duty, not allowed to talk about the test, guarding it from leaking of  
info, and warning us of criminal prosecution if non compliant with the rules. I could not 
help but notice it was OK for TN to allow students partially exposed to the testing material 
to come back and retake the test the following day or even days later. 

3313. This is utterly ridiculous that we do not have usable results again.  We depend on this.  I 
think that testing has lost all credibility and students and parents will not take it seriously 
now.  As a result teachers are penalized for something out of their control.  We have great 
teachers and we are causing them so much stress they are leaving the profession. 
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3314. I just want to say that this type of testing process creates a lot of stress for the students. Not 
only are they test for HOURS, they also face the fact that their test may or may not get 
submitted. Many of the students have totally lost faith in the testing system. We are one of 
the only states that have this much testing for students. There has to be a better way. What 
are we teaching them about real life? How to be good test taker? We are so busy teaching 
them to take a test that they are losing their creativity, their ability to think outside the box, 
etc. Skills that they NEED in real life. I know their needs to be some kind of accountability, 
but to be honest, it isn’t fair to hold just teachers accountable and not the students nor their 
parents/guardians. If students know that a test is not going to count....why on earth should 
they try on a tests that they have to do for hours? Again to be honest, I wouldn’t either, and 
I have always been a person to try my best in all things. 

3315. I, as a teacher, felt very let down by the testing platform. I, as well as my colleagues, felt 
that the instability of the testing platform only made students feel like the test was not as 
serious or important as it had been to them in the past. I feel as though it is vital that our 
state select a testing platform that is more reliable. Teachers and students were heavily let 
down because we had both worked hard all year long, to only be let down by the test. One 
can only wonder if the test results are even valid due to the many difficulties and glitches 
we faced with the system. It is my hope that Tennessee can be ready to test next year. 

3316. It is unreliable. These specific TNReady tests for 2018 are no reflection of the learning 
accomplished in classrooms this year.  

3317. I feel the online testing is worthy of continue to using it. Although there were some 
unforeseen problems in submitting the test when students had finished for the most part I 
feel testing online is better for the students. Students in Special Education seem to get less 
stressed during the testing process as long as there are no problems. 

3318. When students try for 2 days to log on and complete a test, they lose confidence in the 
system when it doesn’t work.  This loss of confidence will carry over to future years and 
times that students are asked to take these online tests.  It’s disappointing and more 
frustrating than I can communicate as the teacher of these students for more than just their 
score but what it shows them about future tests.  Why would they care or put an effort in 
at this point when every year for the past 3 years, they have experienced problems with 
online testing.  The whole process costs too  much money, wastes resources and class time 
where students could be learning valuable skills.  And know with 3 weeks left in school 
after a test that bombed, teachers are expected to re-motivate students to want to learn the 
content they didn’t have time to cover beforehand because the testing is done so early.  It’s 
a broken system and a disaster.   

3319. The online testing process was a complete disaster!!! The level of incompetence this 
process revealed was staggering!!! Heads should roll for how the online testing process 
went this year. It was a joke!  

3320. The submission process was very stressful for the students.  I believe that once that first 
test had problems, they all would have problems.  When some students couldn’t submit 
and we tried to submit later, it had cleared all their answers and they had to redo the entire 
test. 

3321. The paper versions seem to work much better than the online tests. 
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3322. I’m not exactly sure some did submit test successfully because when we logged back in 
the program said it was complete even though we didn’t actually submit it. 

3323. By the end of the week when students were taking science tests, there was such built-up 
frustration that I saw students login, check off a box for each question (without reading the 
questions), close their Chromebooks, and put their heads down to sleep.  I have never seen 
students be so disrespectful of a state standardized test and it was completely disappointing 
to see students that were having issues get more and more anxious about their results being 
recorded.  For students with test anxiety, the frustration that they experienced was over the 
top and completely caused a number of students to melt down. 

3324. Because of the continued problems with the test, I am completely discouraged to the point 
that I plan to start looking for a job outside of teaching (I have been a Level 5 teacher every 
year that I have been teaching).  If we as teachers were this incompetent (spending millions 
of dollars year after year with unclear results) we would be fired immediately.  Why are 
the people in charge of testing not held to a high standard like teachers are?!  As hard as I 
have worked all year and as hard as the students have worked for me all year and then to 
have results that are meaningless, how does that help me improve my teaching?  The whole 
testing process is a complete joke.  I can’t believe all of that money was wasted and yet for 
my salary (I bring home less than $2500 per month) this is a ridiculously low amount for 
a single parent with a child in college to survive on.  The money that was spent on continued 
failed testing could have been better spent on teacher salaries or teacher improved 
practices. 

3325. I also am completely disappointed in the lame response about testing failures from the 
Tennessee Department of Education and our local School District Supervisor.  Briefly 
saying you are sorry does not quite address the anger and frustration that teachers are 
feeling right now.  It makes me feel like the people in charge are clueless as to what it is 
really like and what we have gone through as teachers. 

3326. Terrible experience. Needless stress on students as well as faculty. If you are going to 
administer EOC tests online someone must be accountable. This is not the first time we 
have had to endure this. A years worth of planning and implementation down the tubes. 
We are held accountable so should the testing vehicle. 

3327. I believe this testing process greatly handicaps students who are already not very computer 
literate.  It is stressful and all of the glitches caused students to become disenchanted with 
the test.  

3328. Our school was very organized throughout the testing process, however, I feel the state did 
not communicate with the schools. It is also extremely difficult, maybe not even possible, 
to have students perform to their best ability when the politicians are making statements 
about the status of the test “counting”.  The testing process, and teachers were undermined.  

3329. I think it is not fair for students to have so much based on the performance of one test on 
one day. Students have so much more going on at home and some working jobs that no 
box is provided or extra information collected. I do not like the pressure that many feel 
associated with testing. Some students excel in the classroom, but are just poor test takers.  
Is it realistic to have students believe that on the job they will be measured on one day’s 
performance? Then have that information tucked away  from that one day to follow them 
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their entire career? Too much emphasis is placed on one test for students and teachers.  It 
has removed the true art of teaching for teachers and enjoyable learning for students.  My 
honors students were stressing out the day of testing.  Tests would not submit and I had 
some almost in tears. I tried to reassure them that their work had been saved, but they were 
scared to death of having to repeat the test.  

3330. I will include that the process of getting scores back is ridiculous as well.  It would take a 
lengthy letter to explain the issues there.  

3331. Testing has been an embarrassment as an educator the last few years. It should be 
revamped, improved or go away!  

3332. Overall, it felt like an utter failure. After the initial issues with the tests, the students had a 
hard time buying into the seriousness of the test and lacked confidence in it. By the second 
round of issues, students reported to my co-workers and myself, they had no confidence in 
the test and didn’t care what the score was because they  heard it wasn’t counting for them. 
This attitude makes it very hard to encourage them to do their best when they are feeling 
disconnected from and have no concern for the test before they even begin. It felt like a 
trainwreck from the beginning. 

3333. When you add all of the schedule changes, the re-directions, the lost instruction time and 
the overall chaos of the testing environment this year, as an educator I find myself 
struggling with confidence in the test as much or more than the students. It was a nightmare 
from beginning to the end, and yielded little or no results to work with for the next school 
year. 

3334. Test time is very stressful for students, teachers, and administration; however, I just tell my 
students that they are adequately prepared and they should just try their best.  The biggest 
frustration during testing was that the state kept telling the community that everything was 
under control when it was not. Every day we encountered problems, and yet the state acted 
as if it was no big deal. For instance, I had some excellent student type their first essay only 
to have it disappear.  Now I know I told them that it was still saved; however, when you 
are in the middle of writing an essay and half disappears, you cannot remember which part 
you have already written because you cannot look back over your essay.  My students are 
taught to proofread their essays.  Impossible when they are not on the screen. Many of my 
students cried, and I told them that it would be ok.  I teach juniors in high school!  These 
children should not be crying over mistakes that were caused by technical difficulties, and 
yet time after time they had similar problems occur.  And yet they turned on the tv at night, 
and THE STATE kept claiming that all was good.  It was not. And then my county tells 
my students that the test will not count against them.  Wise choice, but the data you will 
get from these tests will be useless.  If students are told it doesn’t count, then they do not 
try at all. I mean many students took the multiple choice parts in under 3 minutes.  Why 
would we continue on with testing when the data is going to be useless??  Oh that is right, 
to make sure that the TVAAS scores are applied to my scores to judge whether or not I am 
a good teacher!  Please quit wasting taxpayer’s money on these tests-- just use the ACT 
scores as our test scores for high school. That is the only scores that high school’s care 
about.  Plus we wasted so much time by testing that we could have used as instructional 
time!!!  Please just let me do my job.  I know what is best for my students. 
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3335. Overall, our testing experience was not that bad. We opted to begin testing on Wednesday, 
which was smart since most the problems occurred on the first and second days of testing. 
Hats off to my school for letting everyone else crash and burn first! I proctored 4 tests: 
English writing, English, geometry, and chemistry. In each test there were a few students 
at various points that received the dreaded orange “unable to submit” button. Fortunately, 
I am competent in problem solving technology issues and a good enough actress to handle 
situations such as these. Of course, the dump truck day was beyond my expertise. *eye 
roll* Additionally, I had one student who needed a proctor password when all of the other 
students were ok. My testing adminstrator and her team was able to get that to me quickly.  

3336. Honestly, I anticipated issues. I was also prepared for the entire operation to fail as it had 
two years ago. Sadly, my faith in the process was and will likely continue to be low. It is 
also frustrating to tell your students one thing and to prepare them for what to expect only 
to have it end up not working or have the scores hang in limbo. Motivating teenagers these 
days is nearly impossible. I got my students to buy in; they were ready to show me what 
they learned. But then the issues occurred. I once again had to get my students to trust me 
and believe me that everything would be okay. I don’t think I need to mention that at the 
time I really had NO idea if everything was in fact going to be okay.  

3337. Online testing (IF everything works properly) is the way to go. However, there absolutely 
CANNOT be the chaos that was this year. #getittogether 

3338. Two other notes, the directions between subparts needs to be more concise, especially when 
2 or more subparts are completed on the same day. There should be an abridged version 
for those days. Also, the sample questions before the tests are EXHAUSTING. The first 
issue with these is that once a students see the word “sample” they immediately know it 
won’t count against them. This translates to “I’ll-put-down-whatever” in a teen brain. 
Second, it was very challenging to monitor students between sample and the actual test 
questions. There needs to be a GIANT stop page between. Or, better yet, put the sample 
questions in a separate test at the end like ACT does.  

3339. My final comment would be this: if we are testing SO early in the year, we should get 
scores back earlier, especially if tests were submitted electronically. I’d like to see the 
testing window be pushed BACK to the beginning of May like it was 3 years ago. I’ve lost 
two necessary and important weeks of instruction with this change. This early testing 
window also leaves us with most of May to wrangle students back in as the word “test” 
symbolically means “the end” to teens, teachers, and even the little ones in elementary 
grades (who shouldn’t even be testing to begin with but that’s another conversation for 
another day).  

3340. One area of continued worry is the content of the tests. There have been times that questions 
were brought to teachers attention due to inaccurate answers and being over topics that 
were not covered in class.  

3341. Does it matter?  This testing situation is out of control, is ruling everything being taught, 
is ruining education. 

3342. While the problems I had with my students was quickly resolved, the headache of the first 
days of testing disheartened the students.  They then had heard through the media that the 
legislature had passed that the “tests will not count for students or teachers” when that was 
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not the case at all.  The media made the problem so much worse than it actually was.  My 
students then felt that they should not try their best because it “didn’t count” no matter how 
many times I tried to tell them that it does count to an extent.   

3343. I feel this will have an impact on my level of effectiveness because the students who may 
have done well when it was going to effect their grade did not take their time with the test 
after hearing that it will not count.  My test was immediately after the announcement of the 
test ‘not counting’ so there was no time to try to correct them.  I even had a student bring 
an article up to try to show me that it didn’t count. 

3344. Misinformation was very detrimental to my student’s testing effort. 
3345. It is much more trouble than it is worth. We don’t get scores quickly, so there seems to be 

no practical advantage. The instructions can be unclear, especially in math. For instance, if 
it asks for the answer in degrees, must the student also include the degree symbol? We 
don’t know. 

3346. I am very nervous about this year’s test.  I feel at this point it has lost all validity.   
3347. I think that it would be nice to have a timer embedded in the online tests that immediately 

starts once a student starts their test and ends once the designated time has been reached.  
3348. I would like to address the testing process and the tests in general.  What is the purpose of 

taking three weeks out of our instruction time to turn everything upside down for so many 
tests not to even mention the preparation and practice for these tests?  Our time would be 
so much better utilized by classroom instruction. 

3349. At the high school level, why don’t we just use the ACT test to show if student learning 
occurred?  Everyone takes it, so we have those scores.   

3350. Please stop being so political and let us do our jobs.  We would not pretend to come into 
your business or whatever job you do in your time away from making laws and tell you 
how to run it.  You know that better than we do because you are an expert in your field.  
We are as well.  Please allow us to facilitate the education of Tennessee students, and stop 
taking up so much time with these tests.    

3351. Thank you for asking our opinion. 
3352. Several students commented that there were items on the tests that were not coverded by 

the state standards 
3353. The craziness that occurred during this whole process became a joke to the students. After 

all the ridiculous excuses the state kept giving, the the changing of their schedules 
everyday, the tests confidentiality being compromised by all the Questar issues, the 
students were frustrated and just wanted to get it over with (and so did the teachers.).   I 
have been a level 5 teacher for years. Last year my students scored a 1.  I didn’t forget how 
to teach. The tests are not designed well and there are not enough practice examples. The 
ACT has “worked” at testing students all over the country for many years. Why do we keep 
changing how we test EOC classes (especially Algebra I?)  The fact that “we” have paid 
Questar millions of dollars (more money than I’ll ever even make) just rubs taxpayers 
wrong.  I, personally, think they need to give the money back and cancel these tests until 
all the kinks can be worked out.  
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3354. I believe online testing is necessary to be able to get results that can improve teaching in a 
timely manner.  I hope that the issues we had with the current platform can be fixed so our 
teachers, students, and administrators do not have to go through another learning process 
for a different platform.  Personally, I think the platform has the potential to work well and 
we did not lose any student answers.  However, the issues we had on the first two days of 
testing were catastrophic to students taking the test seriously, especially with the ensuing 
media and public reaction and speculation that the state testing system is broken and the 
scores wouldn’t count. 

3355. The first day that the testing didn’t work, we lost the student’s buy-in.  They automatically 
knew that this test wasn’t going to work or count to them.  We tried to keep our calm and 
reassure students that it was going to work and still try their best.   Students also already 
know that the test results will not be returned in time for their grade to be impacted and 
thus don’t really try.   

3356. The online test, from my general observation, seemed very easy to cheat due to how it 
looked like each test was the same.  I saw the same diagrams in the same order for nearly 
all students.  I had to be extra sure that students were paying attention to their own test.  
Students also would quickly answer questions to be finished but wait to submit so that the 
testing time looked like they are taking their time.   

3357. I think there are definitely challenges with the online testing process.  However, I think 
once the process works effectively for everyone and all of the issues are fixed, online 
testing will be more efficient and easier to administer than paper tests. 

3358. The TNReady test is a total nightmare. I feel the ACT would be a better indicator of our 
students abilities. The ACT also has a quick turn around with scoring. Get rid of TNReady! 

3359. Until we have enough computers for students to test at the same time we should stick to 
paper and pencil.  What used to take 4 days took almost 12 days. 

3360. Go back to paper testing or allow a paper copy for teachers to read off of. The computer 
reading it is not beneficial for our non-reading students.  

3361. It needs to run smoother to make it worth doing it online.  Students suffered because the 
computers were malfunctioning and distracting them from the test.  

3362. The Tennessee Department of Education failed its teachers and students.  Teachers will 
still receive TVASS scores based on this extremely skewed data. 

3363. Some students had difficulty submitting the tests.  I believe that our testing coordinator and 
counselors were able to eventually get all tests that were taken submitted. 

3364. My suggestion with on-line TN Ready Testing: 
3365. Let’s go ahead and say that next year’s test is a pilot (the entire process) - nobody counts 

scores and nobody eats the accountability for the year.  But let’s have all subject area 
(middle grades) tests loaded up and ready to go - with all features available.  IF - and only 
IF - the entire process comes off smoothly (each system has enough wifi to support testers; 
no wires get cut across the state; all features work; all students can log in, complete, and 
submit the tests; the system is not hacked; data comes back valid, etc.), THEN the following 
year (2019-2020 school year), the test is given FOR REAL.  This would be a sound 
approach in any business setting.  For some reason in the education world, we keep trying 
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to give it for real, having issues because we’re also developing the process at the same 
time, coming up short, not being able to count it for students or teachers in the end, and 
looking like idiots.  We can do better.  Try that business approach, please.  It is sensible 
and reasonable!   

3366. The state of Tennessee spends entirely too much money on testing for something like this 
to happen.  If Nashville spent more money on teachers and resources for our 
students/classrooms instead of some irrelevant test, our student growth would be 
significantly higher.  Teachers, academic coaches and others in our system should be able 
to create tests based on the way we teach the standards. 

3367. The system is flawed and less tests need to be administrated.    
3368. Teachers are very frustrated and ready to quit. 
3369. It was a clown show.  
3370. Students should have a paper copy of the diagrams, especially in math. We teach our 

students to mark up diagrams, use color for clarification, and gain insights from doing this. 
We also use tracing paper to illustrate transformations. We use a ruler to draw lines. We 
use a protractor to measure angles. We use a compass to do constructions and also as a 
measuring tool. We are in contact with the diagram or graph we are working with. This 
cannot be done on a computer screen, nor should students be expected to do this. 

3371. The ACT uses a paper test and can get it graded. 
3372. New York State uses a paper test in the regents exam AND released the test quickly. Grades 

are mailed to students during the summer. 
3373. I don’t know the grading process for a test that is not all multiple choice but surely it could 

be done.  
3374. students could not access and complete portions of the test that they were logged out of so 

the system submitted incomplete tests. 
3375. The process was distracting to students, with having to keep logging on and/or wait for the 

system to get back up running.  How reliable can the results be?  Even if a student 
performed well, imagine what they could have done in a distraction free situation.  

3376. It was very stressful for the students and the teachers. The students would get logged on 
and then kicked right back off, and their screen would freeze up.  

3377. We are giving TOO many parts of a test to do this online.  If we are going to test SO many 
subjects online, then we need to reduce the number of parts.  If the vendor can’t manage to 
write a decent 1 or 2 part test, then the state needs to use the extremely capable teaching 
talent in this state who have been writing test questions for DECADES. 

3378. The amount of time that was wasted because students were unable to log into the 
application was ridiculous.  We had some students writing portions that never submitted, 
but our technology department had to try to recover.  Once students spend 30 minutes to 
an hour trying to log into a program, they have already shut down and are not going to 
perform at their best.   Test administrators couldn’t adequately prepare for problems 
because no one knew how many or what problems would occur until the testing began.   
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3379. The online testing process is extremely stressful for everyone involved - most importantly 
the students. Students are told that the test are important and that they count as a percentage 
of their grade in the class. Then when the testing technology does not work as expected, 
this causes much undue stress for students who take the test seriously. For many students, 
the pressure and stress of high-stakes standardized testing is high enough before adding the 
problems associated with the online testing format. At our school, we experienced two days 
when the program did not work at all after all students were in testing locations. Several 
other days, students had to wait long periods of time for tests to submit or had to restart 
their computers in the middle of testing. On other days, the test showed up as offline in the 
middle of testing, again causing additional undue stress for students involved. 

3380. Even for students not taking a test, the school schedule has to be adjusted so that they are 
also missing instructional time. Some classes that regularly use computers do not have 
them available for three weeks at a time for others to use the computers for testing. Even 
with the shortened test time for individual parts of the tests, the online test platform does 
not work well enough or consistently enough for our students to be able to take tests during 
regular class time. Our entire school day schedule must be adjusted for every test day. 

3381. A lot of money is spent on these tests.  I expect a better product for the price.   
3382. While I appreciate the increased security of online testing in terms of no one can alter the 

test results like they can on paper tests before they leave the building, I do not 100% trust 
the fact that these online tests are safe, secure, and will be what the students actually 
submitted once they get where ever they were supposed to be, given the issues we all 
encountered this year.  

3383. I believe that when issues arise such as happened this year, the confidence level of our 
student drop significantly. It is going to be a difficult task when the test finally do count to 
convince the stakeholders that this is true. 

3384. Students were very frustrated because of being dropped and having to log back in multiple 
times. Especially the first day when EVERYONE dropped at least once and usually 
multiple times which caused the test to run over by two hours. 

3385. The testing process when it functions well wastes 3 instructional class periods.  When 
malfunctioning it wasted 4 to 5 instructional periods.  I can TEACH so much in 5 class 
periods.  These tests rob students of valuable instructional time.  Spending 1 class period 
to write an essay and 1 class period on a multiple choice test is reasonable.  But THREE 
multiple choice tests is just overkill.  

3386. Especially when students know the tests are a total farce.  They have not counted more 
years than they have counted and students have stopped taking these exams seriously.  
When the software stopped worked, the students joked that even the state doesn’t really 
care.   

3387. I would prefer to move back to local testing that matters than continue to deal with these 
terrible testing companies that cannot properly provide testing software and reasonable 
score return times.   

3388. As a teacher in her 4th year, data matters to me. I use data to inform my instruction. I use 
data to hone my skill.  But I have gotten almost no data.  I do not know what I need to 
improve on, or learn more about for achievement/growth purposes.  I have found my 
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TEAM observations to be the only usable data to inform my teaching.  This is unacceptable 
when so much of the education budget goes for paying these companies for tests.  I would 
prefer to have that money go to things that benefit students.  I feel the state has been very 
irresponsible with student time, teacher time, and taxpayer money.   

3389. If we are going to test the students let us first teach the students.  Any subject being tested 
should have a textbook and a plan of instruction.  If textbooks are utilized in some district 
but not in others we find ourselves back in 1954, when the Supreme Court unanimously 
decided the separate but equal was a contradiction in terms in the landmark Brown v Board 
of Education.  This was found to be violation of the 14th Amendments “equal protection”.  
Unless the State of Tennessee is going to provide a Pre-K-12 syllabus, that is mandated to 
be taught across the State, your testing is tantamount to telling children to lead with not 
instruction or experience for doing so!!! Make the test relevant and real.    

3390. The test was entirely too long. 
3391. It “sucked the life out of” me and my students!!! 
3392. I actually like testing online because it simplifies the process.  We did it last year and didn’t 

experience as many problems.  What I would hate to see is for us to start over with another 
company.  Questar should know what the problems are (if they will actually admit the 
truth).  Take some of the millions of dollars we have given them and fix the problems.  One 
of the reasons we are in this mess is because of the knee jerk reactions we had over 
Common Core.  We cut all ties to Pearson, which was probably a huge mistake.  The sad 
thing is, we really didn’t do anything but change the name of the standards.  Choosing 
companies that weren’t tied to common core assessments is one of the reasons we are in 
this mess. 

3393. Until they have all of their issues resolved, no one and I mean no one should be assessed 
with the outcomes of these tests.   Most of my students didn’t take these tests seriously 
after all the issues we experienced during the first weeks of testing.  They were finishing 
the exams with most of their time left.  At the beginning of the testing window, my students 
were spending more time getting logged in and submitting their exams than they were using 
taking the assessments.  If our students don’t believe in the system, you aren’t collecting 
useful data.   

3394. This has nothing to do with this survey, but I still think we are testing our students too 
much.  We still need to condense the amount of time and the amount of tests the students 
are taking.  They really are suffering from testing burnout. 

3395. Thank you for taking the time to include teacher inputs for making future decisions.   
3396. Until the State of Tennessee is willing to allocate more money to public education as a 

whole (teacher salaries, technology, resources, teacher-to-student ratio), it is not worth it 
to ANYBODY to continue putting so much pressure and emphasis on a testing system that 
fails year after year.  Teachers and students operate under tremendous pressure all year 
long to “prepare” for a test, only for it to fail.  There is “accountability” for all except for 
the people in charge of this circus.  From them, it’s nothing but excuses and finger-pointing.  
They have no REAL idea of what it’s like to be a public school teacher in 2018, and most 
of their decisions are unreasonable, irrelevant, and demoralizing.  It makes me physically 
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ill to think about the hundreds of millions of dollars that are WASTED each year that could 
go to SO MANY better causes in public school systems. 

3397. now the big box. 
3398. these scores should not be counted against teachers as the students for the most part did not 

try. They didn’t try mostly because of the frustration and then telling them in advance that 
they did not count.  

3399. The problems with this year’s testing and testing in general greatly reduces instruction time 
for the course. 

3400. this test has not be right for 5 years.  on-line. why cant we just use our ACT scores and an 
evaluation system for teachers based on our Principals observations. 

3401. as a teacher and a tax payer that pays for the tests, I do not feel our taxes are used wisely 
in testing.   not all teachers are tested. That money could be used in other ways to help our 
students. waste of money. 

3402. You should go back to the drawing board on this testing, why are you doing it? Have you 
lost focus? I feel so.  

3403. The test is not reliable nor is it valid. everyone knows the state tweaks the scores. Which 
is why we cant use ACT, they couldn’t tweak those scores.  

3404. If we used the ACT our school would become a stronger team. as the progressive 
disciplines (math and english) would be relying on each other. I personally teach junior 
and sophomore math and some teachers I teach after are great but 2 are horrible and need 
to be fired. Testing hasn’t gotten rid of them has it or improved them.  So again, what is 
the ultimate goal of testing? are you testing students or teachers? Neither are working so 
quit wasting our tax payer dollars Mr Governor! 

3405. I have to say, testing has helped me as a teacher. okok there I said it. 
3406. Because I am more aware of the standards for the course. 
3407. also for me, I am an unusual math teacher, sometimes others thought I was not a good 

teacher but when the scores came rolling in, especially value added assessment, that was 
proof in the pudding and stopped a lot of smack talk! I am thankful the the tests for that 
reason. but make the test valid, not common corey. 

3408. When students are preparing for standardized testing, they are naturally anxious about such 
high-stakes tests to begin with.  When they are placed in a setting that requires them to start 
and stop testing numerous times their anxiety is greatly increased.  Sitting and waiting on 
a computer/system to function does not allow students to demonstrate their knowledge. 
Also, the number of school days (17) required to complete the test in this manner is 
overwhelming and leads students to “just get through”.  They no longer have an incentive 
to do their best.  

3409. I had a number of students asking why they could not just take their test with paper and 
pencil.  Their comments indicated that they would prefer a paper test. 

3410. I am a Special Education Teacher and all I had to administer was the 
Math/Reading/Language Arts parts of the test online. 



Page 772 of 1701 
 

3411. The online testing process this year was hectic and chaotic. It was difficult to keep time for 
students who could not log-in and had to start their test later. I witnessed some students 
lose their progress due to being kicked offline. The online testing is being rushed from all 
directions (state level, county level, and school level).  

3412. Once the EOC could not be submitted many students decided that, this being the third year 
of incompetence, they would not take it seriously.  I am not sure why there has not been a 
back up plan for this testing.   

3413. My students established a distrust for the system from day 1. We took ELA writing and we 
were unable to submit their writing until the end of the day, which in my opinion is not 
valid. The second day we took the Science test and the students were administered the 
WRONG test, students tried to communicate this with us but there was no protocol in place 
for students teachers or administrators for what to do in this instance. We then took the 
social studies test the next day I had to stand by silently while my students yet again were 
worriedly staring at their screens at the WRONG test yet again for the second day in a row. 
Needless to say within the first week of testing the students had lost all trust in this testing 
system. The staff tried to keep motivations high but students were hesitant and in my 
opinion didn’t take the rest of the test parts seriously.  

3414. The computer administration is a cumbersome and unnecessary process.  It is difficult to 
keep up with each student’s personal time for the test when up to five students in the room 
have been kicked out of the program at different times.  Students’ concentration is 
interrupted when they are booted from the system mid-test.  It then takes three passwords 
to get the child logged back in to the system.  This process, especially when it affects 
multiple students at once, is then a distraction to the rest of the room. 

3415. Although the grading process takes longer with a paper administration, the procedures for 
giving the test are much easier and less stressful for students and teachers. 

3416. There were so many tests and the time for testing was long on most days. Students were 
tired afterwards which made it difficult to motivate them to work. The testing period was 
over 3 weeks that made it seem like a long time too. The issues with the computers and 
having to reschedule tests also made the situation difficult. Students knowledge that the 
test would not count against them took away their motivation to perform well on the test. 

3417. Why EOCs are not effective 

3418. �numerous changes - which leads everyone to question it’s validity  

3419. �It is not accepted by anything that would be valuable to a student after high school. 

3420. �It takes a huge amount of time, resources, money and effort to schedule, implement and 
execute. 

3421. �The EOC standard are divergent to ACT standards (students will focus on ACT standards 
because they see value). 

3422. �EOC do not motivate students, but teacher are evaluated on what a student scores. 

3423. �Students are increasingly less likely to take EOCs seriously because of past failures and 
the disconnect to their future.  
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3424. �The amount of testing for EOCs alone is over 30 school days. Way too much time for 
something that does not line up with standards required. 

3425. �Teachers do not have time to cover all standards because of preparing for test and when 
the test is given (30+ before the end of school).  

3426. On the algebra 2 exam, we could not follow the instructions as for other tests, students had 
to manually move through the beginning of the test. No prompts were given as in other 
tests. 

3427. We wasted 3 hours a day for 3 weeks of instruction time to administer a catastrophic 
failure! I have been teaching for 20+ years and I know which students have mastered my 
material or not. I also teach an AP course and lost valuable class time with those students 
attempting to take an online test.. 

3428. This is very disheartening as a classroom teacher.  
3429. Some students were able to submit their tests at a later time; however, some students were 

never able to submit at all.  Also, some students were booted off the testing platform before 
having actually completed the test, and then once they tried to log back on to resume the 
test, they were unable to resume the test because the program showed their test as already 
completed and submitted---even though they had not finished or submitted their responses.  

3430. Once students began having issues, after several days of problems, I noticed students 
logging on to a test and immediately submitting their responses without actually reading 
the test.  Some submitted tests without having answered a single item.  Others clicked 
quickly through the test, selecting answer options at random without taking time to read 
anything. It was as if some students abandoned efforts to try or to take the test seriously 
because of the numerous issues.   

3431. Furthermore, students expressed to their teachers that they were “burned out” from all of 
the testing (i.e. multiple testing sessions/subparts/days for multiple subjects).  As a result, 
motivation for the remainder of the school year has been lacking severely.   

3432. Not only was the online testing this year an utter debacle, but the number of tests my 
students had to take for their various subjects bordered on abusive---and before you 
discount the word “abusive” as overstatement or hyperbole, please note that my students 
have been in tears over this process many times in the past two weeks. The overwhelming 
nature of these TNReady assessments---and the vast number of them---has left my students 
feeling drained and depressed.  If the TNDOE truly cares about the welfare of students and 
has their best interest at heart, then the TNDOE has a twisted and sadistic way of showing 
it.  This testing needs to be streamlined and simplified immediately or thrown out 
altogether.  Consider that high school juniors took multiple subparts for English, math, 
history, and for some, the sciences, too.  This means some students took more than 10 tests 
(subparts) in the testing window.  How is this much testing defensible? How is this much 
lost instructional time for testing in any way beneficial to students and their educational or 
academic success? 

3433. The entire process for every test that was given at my school was a disaster.  The online 
platform experienced several problems just by logging in.  The students that were able to 
log in, had trouble submitting their test and had to log back out, several times, before they 
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could submit the test.  I taught my students how the test would be worded according to the 
practice test that was given, I feel the actual test and the practice test did not align.  The 
wording on the actual test was much more complex and confused many students and in my 
opinion did not accurately assess their understanding of the material.  I believe the practice 
test needs to be a reflection of the actual test and it did not do that this year.  The students 
knew the test did not count for anything so they did not try.  Many students understand that 
their EOC has no reflection on them, we do not have the data back in time, in my district, 
to hold their EOC as part of a grade in my class and the students know this.  The impact 
that this one test has on teacher evaluations is ridiculous.  I believe teachers should be held 
accountable by their evaluations in the classroom, not by a test.  How am I suppose to hold 
my pay, my evaluation score, and my school score on a kid that does nothing and does not 
try.  I believe something needs to change in Tennessee’s education system and it should 
support and stand with teachers on the EOC and understand how ridiculous it truly is.    

3434. I experienced several different testing problems over the course of the TNReady testing 
window. On our first day of testing, my students were able to successfully take the 
assessment, but we had to come back several hours later to submit. On other days, issues 
included not being able to login, getting kicked off of the site, and the inability to submit 
the test.  

3435. For students with special needs there should be color overlay options.  The line reader was 
very useful to students when used.   

3436. Testing like this is a waste of money and resources. Not only does testing present a hardship 
to students, but also to teachers. who lose valuable class time preparing for a test that does 
not accurately assess student knowledge. If the state insists upon testing in this fashion, 
then they should return to paper and pencil testing. 

3437. We had all of the problems listed above. Information from our SIS system pulled students 
into the wrong grade or school. The headaches are that not all students received adequate 
training (keyboarding/typing class) to be able to do their best in the Writing exam part, that 
their were problems across multiple days, that we had it showing students, when that test 
wasn’t marked off and our students became frustrated and stressed.  

3438. The students were never able to make up part ll of their test due to time problems. 
3439. As an English teacher, the program is not adequate for reading long passages and typing 

papers.  Issues like you can only see the notes you take at the beginning as you are reading 
when you look at question one.  As soon as you advance to the next question, the notes go 
away.  This makes it impossible for students to annotate as they read.  The backspace does 
not work.  The tab does not work.  The students had a terrible time with spacing.  It is hard 
to read long texts on a computer.  In order to test all four subparts, with the computers 
available, we had to test for over 5 days (with the disruptions to the program it ended up 
being over ten days for just the English portion.  Students loss almost a month of 
uninterrupted instruction time for roughly 20 days- that is instruction time spend staring at 
a computer instead of learning worthwhile skills.  

3440. We must face facts that under state-wide implementation, online testing has been unreliable 
100% of the time.  When something works some times in some places and does not work 
other times in other places and no one can say for certain when or where it will work, that 
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is 100% unreliable.  Organizations of the size of our school cannot adequately adjust in 
real time to such an unreliable system.  We require high levels of predictability so that we 
can coordinate thousands of students and hundreds of teachers.  In an online testing 
situation, we can add hundreds of devices to that list.   All the people and devices must 
work in coordination with one another at the proper time, and an error in one domain affects 
the whole system.  With so many people and devices, the likelihood that something will go 
wrong and bring the whole process to a standstill is just too high.  

3441. Please reconsider the online platform for high-stakes testing.  Its inherent unreliability 
undermines the dignity, predictability and structure that should be part of the testing 
environment.  The net effect is not just in the test scores.  At our school, nearly and entire 
month of quality instruction was lost.  Students gave in to frustration and finally apathy at 
the continuous changes in testing locations, schedules, and procedures.  Personnel 
resources were shifted from instruction to helping test administrators deal with the constant 
problems with the system and to the never-ending task of finding, reorganizing, and testing 
students who had not effectively tested.  Now, that it is finally over, everyone is 
demoralized, and we have been weeks without a regular schedule.  Now we are just playing 
a big game of clean up, racing the clock to the end of the year. 

3442. The last six weeks of school are prime real estate when it comes to teaching students.  Our 
relationships have had a whole year to develop.  All the foundations have been laid to 
support real rigor.  We have looked at our content from a range of perspectives that can 
bring real relevance to the final days of instruction.  Please design a less invasive strategy 
for assessment that let’s us make use of this precious time.  The current testing model is 
hurting students, teachers, and morale. 

3443. It wasn’t fair that students couldn’t submit then go back and resubmit their answer.  There 
is no validity to the test if that happens because they would have the chance to change their 
answer or improve their answer.   

3444. The entire testing process in its current form is a major roadblock to the educational process 
(especially the last month of schools).  I am a “Level 5” teacher and the time, resources 
and process of testing in Tennessee is not a wise use of taxpayers money.   

3445. The computer process is intimidating as a teacher.  It is difficult to monitor all students 
especially at the beginning when directions are being given.  In addition, the printed 
directions had many missing steps and incorrect information.  So, I had to modify on the 
fly to keep my students in the correct location of the beginning process.  I definitely prefer 
the old method of paper and pencil. 

3446. I did not think that testing could get any worse than it was in 2015-2016.  Students got to 
the testing platform expecting to take a test that they have prepared for but they met with a 
test for another grade level.  Students were not able to submit their tests.  It was completely 
unreasonable to expect students to NOT lose faith in the process.  Get rid of TNready and 
have students focus on ACT/SAT.   

3447. It’s a joke after the curve given to the students.  Teachers do not have the resources 
necessary to be ready for the test.  Who holds the test company accountable for a good and 
fair test? 



Page 776 of 1701 
 

3448. I feel the testing process should be eliminated and use only ACT.  The students get so 
uptight, along with teachers over the test’ to only not be able to submit their exam?  This 
was a big blow to our state and the self confidence and the effort the children used by the 
end was not adequate.   

3449. Online testing is an inefficient way of testing CHILDREN. 
3450. When it was working, the online testing process went very smoothly.  I hope we will 

continue to work on this process and fine tune it for next year.  It was much better than 
taking a paper and pencil test! 

3451. It is useless.  Test content.  Use paper. 
3452. The online testing disrupts the learning process for students who are not testing.  
3453. The overall testing process disrupts the entire school between teachers not allowed to 

proctor and administer their subject area, having to leave sub lesson plans for other teachers 
having to cover classes, not having enough personnel to continue the day as normal, plus 
the amount of time that the students are tested. 

3454. It is a joke that we are unable to view the tests and figure out what they are asking. It is a 
joke that TNReady isn’t ready but we are expected to give it and keep things running 
smoothly throughout the day. The kids are frustrated, the teachers are frustrated, the parents 
are frustrated, and the learning environment is being destroyed as a result of all the testing.  

3455. Samples were way too long. Eliminate redundancy of reading directions.  Students did not 
have adequate space between one another.  Students could observe other students’ answers 
and it was distracting.  Many questions were opened for interpretation depending on a 
person’s point of view.  Too many sub parts for ELA.  Passages were too long to keep 
students attention.  Entire test focused on repeat of certain skills such as, “central idea” or 
“best summary”.  Essay topic was good and focused on specific age related interest.  
Because tests were given on different days, other students knew what was going to be on 
the test, compromising validity.   When computers froze or the students were “logged out” 
concentration was disrupted as well as time was lost.   

3456. We wasted hours of time trying to submit tests when we could have been learning other 
things.   

3457. As the media leaked out information related to the TNReady test not counting, the students 
quit trying their best on the EOC tests.  They simply knew that this would not count based 
on things they heard in the media.  This is not fair to teachers nor the students.   

3458. Due to a great deal  of preparation and knowledge about Questar on the part of our 
administrators I feel like our school was able to handle the difficulties better than some 
schools might have. But it was still very frustrating to students and teachers, and increased 
greatly the amount of time that was needed for testing students. The amount of time taken 
up by testing and the logistics associated with it always cuts into instruction time, and this 
year that effect was even more obvious. Also, because of local news reports and inaccurate 
information, by the 2nd or 3rd day of testing many students told me that they didn’t even 
try because they were told it “won’t count” anyway. Of course this totally invalidates the 
usefulness of the scores if we know that many students didn’t even try, which makes the 
time taken up by testing feel even more like a waste. I do believe online testing is good, 
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but clearly the platform was not ready this year and should have been fully debugged before 
being used. 

3459. The directions are lengthy and repetitive. Also, for those testing over several days (e.g. 
English or math), is there not a way to shorthand the directions so as not to have to re-read 
them in their entirety?  The kids get sick of hearing the same thing over and over.  

3460. The sample questions need to be given BEFORE the students start the test. There is no way 
to control students who click the next arrow after the final sample questions and go on to 
the real test.  

3461. I do not thing that giving on tests on paper in the future is the answer. Our school is 1:1 
and has enough computer access for everyone. The testing company needs to be held to a 
higher standard and expected to work these glitches out ahead of time. If ACT can do it, 
then so can Questar!  

3462. I think that having the online testing is needed to keep up with the rising technology we 
are facing in our future.  I know we need to have testing to be sure that the students are 
learning.  But, there needs to be a better system to cope with the abundance of students that 
are taking these online tests.  We also need better accommodations for students who are 
considered to be special education and have IEP’s.  It causes an immense amount of stress 
for the teachers, administrators, counselors, and students.  The tests must be re-designed 
so that they will work correctly when it comes time to test.  Please try to streamline the test 
and make the process easier for everyone. 

3463. Some students had to sit there for more than half an hour, trying to submit. There was a 
pattern to it: The first to finish had no trouble submiting. As the block wore on, a few had 
delays. By the end of 1st block, as middle TN was logging on, our students couldn’t submit.  

3464. What I don’t understand is why the Dept. of Educ. feels comfortable threatening our 
teaching licenses if we even accidentally do something wrong with the administration of 
one test, but they are slow to inform us about issues and make excuses for themselves when 
the problem is clearly from their end. What gives?! It is very hypocritical and doesn’t set a 
good example.  

3465. In addition, many of the kids simply did not try because they were angry. They said they 
didn’t like being jerked around like that. They don’t blame the teachers; they blame the 
state. The data will be unreliable at best. Why didn’t we just stop?! All of the time we 
wasted with this testing over the better part of a month, that USED to be used to educate 
students is now just thrown away. Instead, we get to spend hours telling them to keep hitting 
“submit” and remain quiet. I watched a special education student sit there and cry because 
she couldn’t use the read-aloud function that was supposed to be made available to her. 
Adding insult to injury, after all of the problems from the state’s end that were not in our 
control, the state dept. then tells all of the teachers that the scores will be used against us 
by including it in TVAAS. 

3466. Just so you know, when we’re talking about a testing schedule, the state dept. only counts 
the actual minutes that a student is allowed to take a test. The following is not included by 
the state officials when they boast about testing times, but ABSOLUTELY SHOULD be 
counted: 

3467. Extra time that is an accommodation for Special Education students 
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3468. The GIANT amount of time it takes to walk through the redundant directions before every 
single test.  

3469. The schedule changes that are necessary to carry out the administration of every single 
subtest. We spent more than 3 weeks with a different number of blocks every day. We 
normally have 5 blocks per day, but would have to go to 4 or even 3 depending on the the 
times required for the subtests. If that wasn’t enough, if a block was not being included in 
the schedule on a certain day, but a student needed to test, he or she would have to find out 
when his or her teacher’s planning block was and take it during that block instead, missing 
his or her normally scheduled class. Kids already didn’t know where they were supposed 
to be from one day to the next, and that sense of confusion was compounded every time 
we had to modify the schedule due to the state’s incompetence.  

3470. The wasted time after a student was finished with his or her test. The state may cite that a 
certain subtest is only 35 minutes. Due to our experience in the past, we know that there 
may be some problems relating to connectivity and submission. So the administrators have 
to build in a little extra to make sure students have enough time to hear the redundant 
directions and submit after, forcing everyone in the school to have 70+ minute blocks. 
(Even that amount of time was not enough in some cases.) So after the typical student is 
finished, he or she has to sit there and waste 20+ minutes, doing nothing. In this case, a 35-
minute test is actually 90 minutes.  

3471. Instructional availability. How in the world am I supposed to say that a student was 
available for instructional purposes when we don’t even have that block that day? I feel 
like I’m being asked to commit fraud when I’m forced to do that. It’s a lie. It’s just wrong. 

3472. Watching students suffer through this is soul-crushing. We should be educating our 
students, not abusing their faith in us. 

3473. Regarding the above answer, we switched Chromebooks, and this still happened to two 
students. 

3474. The online testing process is extremely frustrating and stressful when it is not working as 
it should.   Because of so many issues like network access, answer submission and even 
scoring mistakes, it is difficult to encourage the students to take this test seriously.  Also 
as a teacher who was affected by the scoring mistakes from last year, it is difficult for me 
to trust that this test should be an accurate measure of my teaching ability.  I was under 
probation at the beginning of the year and underwent some emotional stress because I was 
being considered a substandard teacher because of my students’ test scores.  I had to attend 
several meetings and make a plan for raising my students’ test scores when I was unsure 
why they had scored so low. A few months later it came out that my students’ scores were 
miscalculated and suddenly I was no longer looked at as a potential problem but someone 
who was actually doing a good job.  I know I am a good teacher but I was made to feel 
inadequate, substandard and even suffered emotional distress at the possibility of losing 
my job over scores which it turned out I had no control over.  This was absolutely not fair 
and I have had no apologies from anyone over these mistakes which caused me so much 
unnecessary stress.  I think that the reliability and integrity of this testing system has been 
damaged possibly beyond repair.  It will take several years of consistent reliability to get 
students and teachers back on board with this process and take it seriously. 
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3475. The online testing process is only good in theory.  As of yet, the Tn Dept. of ED has been 
unable to find a testing company capable of providing: 

3476. * more than a few practice test questions 
3477. * a practice test platform that works 
3478. * a testing platform that works consistently 
3479. * an internet infrastructure capable of handling the volume of on line testing required for 

spring testing 
3480. * scores returned in time for final grades for underclassmen and especially seniors 
3481. The current process is disruptive to the entire school environment.  If it does not work as 

proposed, it is unfair to students taking to the tests.  It is also very unfair for students who 
test in December on a block schedule have their scores count as opposed to students taking 
the exact same class in the spring have the test score omitted from their grade because of 
the incompetence of the Tn Dept of Ed.   

3482. I know of one student who was unable to submit the test and had to start over. 
3483. On the first day of the 3 days that students were unable to submit their tests, some students 

lost ALL of their work (multiple choice AND their essay) and had to completely start over. 
3484. We believe Commissioner McQueen lied to us about the reason for the 2nd and 3rd failure, 

because she didn’t want to admit the company really did screw up that many times. We do 
not believe there was a hack. We do not believe there was a cable severed “somewhere 
between here and Georgia.” 

3485. Even after the log in and submitting issues were resolved, students were getting kicked out 
as many as four times during the same sub test and having to enter the proctor code and 
log back in. 

3486. The online process enables students to work through the process faster but the one-size fits 
all attitude still prevails so students are exhausted just waiting for others to complete the 
test or “sleep through the time and wake to finish in the last few minutes. They should get 
a ticket and eb able to log and complete tests at their own pace. Let the test time them and 
stop them/  

3487. The testing process was frustrating for students and teachers alike.  Our teachers spent the 
entire year preparing our students for success on the test and we had the complete buy-in 
of our students.  They were ready to do their very best.  Once they started experiencing 
difficulty with logging in, staying connected, and submitting, they started questioning why 
they should even try and once the “hold harmless” bill was passed, they were done.  Many 
finished their remaining tests in 5 minute or less and simply did not care.  Our students 
were prepared for this test and any other the state wanted to send our way, but they gave 
up. 

3488. The constant unreliability of the system led to frustration, time loss, restructuring of many 
days, instructional time lost, and lost incentive programs that had to be rescheduled. The 
level of problems experienced that were statewide and outside the control of the local 
system were numerous and unacceptable. Students and teachers were on edge for days. 
What was planned to be a 15 day testing schedule (which is VERY LONG in and of itself) 
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became an 18 day schedule that bled into AP exams and caused scheduling nightmares. 
These problems were not new, we experienced them in the fall as well but were not heard 
or taken seriously. We knew it would be worse in the spring due to the testing volume. 
Much of this may have been prevented if teachers and school staff opinions and feedback 
were valued. Instead, we feel used, abused, unheard, and expected to give extreme grace 
when the state fails even though we are held to rigorous standards with little grace. 
Hypocrisy and absurdity are the words that come to mind. We had to be flexible and re-
schedule with every statewide calamity but we are not treated with the same respect. I give 
the state a 1 for he implementation of testing, but I know it will fall on deaf ears because 
state accountability seems to be of little interest to the DOE. Our children, teachers, and 
state deserve better.  

3489. There were questions on the social studies exams that did not match standards for that grade 
level.  The students were alarmed.  I had more than one panic attack in my classroom, as 
well as a student who broke into hives on multiple days.  This is either a stressful or a 
boring experience that I do not believe we should be subjected to. 

3490. Requiring online testing for students in counties that cannot afford enough recent model 
computers to take the test is unfair.  It stresses the students, teachers, test coordinators, and 
administrators.  Adding to that a testing platform that is not properly designed and 
malfunctions several times during a testing window multiplies this stress for everyone 
involved.  Testing should never occupy 3+ weeks of a student’s life. The WIDA ACCESS 
testing platform Tennessee has used the last few years has never malfunctioned while my 
students were testing.  Perhaps you should contact WIDA and ask them for help.  I am 
certainly not against online testing, but the platform used this year clearly failed.  Someone 
at the state level needs to be held responsible for this failure since teachers are definitely 
held to a very high standard in this state. 

3491. This was my second year administering the 5th grade math portion of the TNReady test. 
Both years I have watched my students fall apart and burst into tears after subpart 1. This 
effected my highest and lowest students across the board. None of them had enough time 
to complete subpart 1 (paper during year one and online during year two). Most students 
said they still had over half the subpart to complete when time ran out. Both years, when I 
announced five minutes remaining, the students looked up in terror and several started 
crying.  They told me BOTH years how defeated they felt day one of their math tests due 
to such limited time to answer the amount/type of questions required in subpart 1. This had 
a very negative impact on all of my students when they went to take subpart a 2 & 3 which 
created a very negative testing environment. I can only imagine how they felt after sitting 
there working diligently the entire time- giving their all to earn their best results, only to 
run out of time and feel hopeless. As a teacher I felt helpless because I know they were 
working hard and giving their best on every problem. Most felt the need to rush and guess 
on subparts 2 & 3 for fear of working hard and simply running out of time again. This to 
me means that both years the results would absolutely not reflect my students’ abilities. I 
strongly urge all of you to rethink the math portions of the TNReady testing. Something 
needs to be adjusted- be it the time allowed, the question format, or even just the number 
of questions. 5th grade students across the state deserve this consideration. They deserve 
better than immediate defeat and feeling of failure.  
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3492. Many students got kicked out of questar multiple times during testing and we had to get 
them logged back in. There was one day that the system was down and we could not test 
at all. Some students were not able to submit that day and some were not able to submit at 
all. With not having enough technology for every student to test at the same time, testing 
schedules were a nightmare trying to fit everyone in. Teachers were frustrated. Students 
were frustrated. It was a very long and miserable two weeks. 

3493. Froze a lot 
3494. signed out a lot 
3495. Taking the test on laptops that students have access to throughout the year tempts them to 

access other apps or websites after testing.  
3496. Our teachers wasted countless hours preparing for the TN Ready test that was not ready! 

To accommodate testing in our school, we had to spend THREE WEEKS testing. This 
meant there was NO INSTRUCTION TIME during this three week span! On the first day 
of testing, students sat while computers continued to spin for three to four hours until they 
were able to sign in, IF they were able to sign in. Students who did sign in, were 
continuously kicked off. By the time testing began to run somewhat more smoothly, 
students were too frustrated to do well.  

3497. Testing is stressful enough without all of these extra problems.  My students were very 
distraught from the start when they could not log in.  Many were distressed when their tests 
would not submit and they feared having to rewrite their essays.  If teachers are held 
accountable, where is the accountability for the state department and Questar?  In addition, 
another method of accountability needs to be found.  As a “tested” teacher, I should not be 
responsible for everyone else’s scores in my school.  Other teachers need to share the load.   

3498. Three weeks of testing is an excessive number of days at the end of the secondary school 
year.  Students are able to see other students’ screens and answers while testing.  With 
online testing, we should have immediate scores for our students, but that is not the case.   

3499. It was incredibly frustrating to get ready for a test and prepare students, and then have the 
test repeatedly fail to work. It caused us to spend about twice as much time testing as we 
would have, because kids had to sit there and constantly refresh the screen in order to log 
in or submit. Students were also worried when the TTS function stopped working, because 
they were accustomed to using it and relied on it to help them test successfully. I also felt 
that we did not have enough training and opportunity to use the platform. I teach math, and 
there were NO practice problems in Classroom Assessment Builder for my grade level that 
allowed students to practice graphing, drag and drop, or writing equations. If we are going 
to use complicated question types like that, students need multiple chances to practice with 
it.  

3500. It was extremely frustrating for students and teachers with all the online issues. 
3501. The first and second day of testing was a complete disaster.  Students that were not able to 

log on initially were discouraged by the time they were finally able to take the test.  The 
students felt like the test was not to be taken seriously if they were not even allowed to 
submit answers or log on.  They lost interest and it will definitely show in their scores.  
When I proctored the Algebra II test, they were not able to log on for over an hour.  Students 
sat in the computer lab and grew restless.  When they finally were able to start the test, they 



Page 782 of 1701 
 

were disinterested.  Because they were not able to start on time, the test ran into the first 
lunch period.  The students that have first lunch were definitely DONE regardless of where 
they were on the test.  As one student put it, the testing process “was a complete joke”.   

3502. A much more secure and reliable network/platform should have been tested in multiple 
ways before implementation. It is a disgrace that our neighboring state of Virginia has been 
testing using an online platform for years and Tennessee has only had failed attempts. I 
would have really liked the online platform and its features better than the paper and pencil 
except for the fact it was not reliable. Teachers work all year and tell students to always do 
their best, this test will be part of your final grade, and this test is an important part of your 
year, and then the State of Tennessee for 4 years in a row fails in delivering results to 
teachers and students in a timely fashion or not at all. Notice that the expectations on 
teachers never let up, but the students are now trained to know that the test will fail and it 
won’t matter.  

3503. This test was a complete and utter failure.  From students not being able to log in to not 
being able to submit tests, it create chaos and cannot be used as reliable data.  The secure 
testing environment was compromised due to all the technical glitches.  It created 
unnecessary stress for both students and teachers.  The test did not assess students’ content 
knowledge rather their ability to overcome pure ridiculousness!   

3504. IT WAS A NIGHTMARE. I LITERALLY BELIEVE I HAVE PTSD AFTER 
ADMINISTERING SUCH A FLAWED TEST USING A FLAWED TESTING 
PROCESS. An analogy would be you contract a catering company to cater your wedding 
or other event. You go through all the steps you are asked to go through to retain the 
company for your big day. You get confirmation they will be catering as your event gets 
close. The day before the event you email the company, and, again, you get confirmation. 
However, on the day of the event, when you have thousands of people show for your event 
there is no food. My students and I worked HARD. I put in 12-15 hour days all year, 
neglecting my own family for the sake of my students. AND THE TESTING DIDN’T 
WORK. Yes, eventually students were able to submit, but they were so fed up and 
disgusted by then that they just wanted to get it done. They literally sat one day (my portion 
of the test) for over an hour looking at a screen waiting for their tests to submit, but the  
tests didn’t submit...until we tried again in the afternoon. It was  like watching Groundhog 
Day while strapped to a hard chair with no snacks. 

3505. If I were the one responsible for such a fiasco I am sure I would be fired. Is anyone culpable 
at the state level for this egregious fiasco? Can the state ever be seen as credible to 
taxpayers again? (I am personally disgusted at the amount of money paid for testing that, 
again, didn’t work. The state pays millions for testing that doesn’t work, and I work until I 
am exhausted and pass out each day and barely make enough to get by. I can’t even afford 
to do maintenance and repair on my house because the cost of living is high and my wages 
low. Should I mention insurance?)  

3506. I could go on and on about the testing situation as it relates both to students and teachers. 
Thankfully students will not be adversely affected by the tests. I have not heard the 
conclusion for teachers. The last I heard is that the governor was holding out using teachers 
as a pawn--like we are  always used!--to get legislation for junior colleges. I will be very 
upset if my scores are negatively affected because of others’ incompetence. The year 
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McQueen did not get the tests (three years ago?), I got a ONE. Why did I get a  one?  I am 
not the one who was incompetent, yet I was penalized. That ONE still affects me because 
it is part of the average score. 

3507. They whole system is a failure. Teachers are treated unfairly. It is time to treat teachers 
with respect and to pay them according to what you claim they are worth in their value to 
our state’s children and the future of our state.  

3508. The online testing this year was a fiasco, and it was certainly NOT a valid assessment of 
student knowledge or growth. Aside from the obvious failure of vender Questar, there were 
2 other major issues.  More than a few of my student had their answers erased/deleted, after 
they had inputted them,  and then were disconnected from Questar...(When they were 
eventually able to log back in on their device, their previously entered answers/responses 
were no longer there.) Also, it is literally IMPOSSIBLE to have a  “timed test” for a 
classroom full of students when many of the students are being booted out of program, and 
having to log back in... while others in the same class are not.....Considering the “time 
component”, unless the program has a built in timer, the validity of “all students having 
the same amount of time” is a farce. (With paper pencil, times up-means times up, and 
pencils are down...when online, impossible to tell when “time is up” for each individual 
student, unless all start and end at the same time, and with NUMEROUS connection issues, 
that was never the case.) 

3509. The online testing process is not conducive to Mathematics problem solving.  This is 
especially true for the extended response problems.   

3510. The online testing went fairly well when they were finally able to start testing and 
considering it was the first time our students took it. 

3511. Some observations I saw were: 
3512. Failure to get the county started on time due to tech issues with the company. 
3513. For some of the questions, students stated that they would have rather had paper/pencil to 

complete instead of online due to the fact that those problems required looking back at 
text/math problems and they were multi-step problems where they were unable to see the 
entire problem which was confusing. 

3514. Timing was (again) an issue with math. Any time there is not enough time for a student to 
finish invalidates a test a test in my mind. 

3515. There needs to be different versions of the test especially when students are sitting right 
next to each other in a lab setting.   

3516. It was very frustrating to teachers and students to be thrust into a new testing environment 
with minimal training, have a multitude of issues arise and then be communicated with that 
this testing is still going to impact my over all TVAAS score.  I know the legislation says 
otherwise, but at the same time, it doesn’t fully make the testing harmless for teachers.  
When the platform worked, it worked fine and all seemed to be in order and the kids seemed 
to have intuitive knowledge of what to do and how to do it within the platform.  I’m just 
frustrated with the answers that were communicated as to what the problems were because 
they don’t seem as honest as they could have been.  My kids worked hard all year to get 
ready for this test.  I worked hard all year to get them ready and by the time my test rolled 
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around I know my kids didn’t put in as much effort as they could have because they were 
frustrated and tired of sitting in front a computer and not knowing if their answers would 
be recorded or submitted.  The stress I saw on my students on the days following the writing 
assessment was unnacceptable.  For kids to be so stressed over an essay they poured a lot 
of energy into-only to be told we don’t know if it saved your work??? It was a disaster and 
the kids lost faith in the process.  We have to do better for our kids.   

3517. The fidelity and validity of this test has been greatly compromised.  I have been involved 
with testing in the state of Tennessee for many years, and this was by far the absolute worst 
in terms of a smooth process.  Tennessee owes it to the students of our great state and 
teachers to get this right.  I believe the TDOE has no idea how stressful and upsetting this 
was for the students of our schools.  Because of all of the delays and glitches, this process 
lasted for 3 weeks.  This affects students in many ways.  We have been preparing our 
students for this test all year, and it is very troubling to try to encourage your students when 
it doesn’t work.  Also, releasing information about the test not counting against students 
only encouraged students to not do their very best.  I was not allowed to administer the test 
because my son is in the same grade that I teach, although he is in a totally different school 
system.  Why does the TDOE assume that I will cheat and not do the right thing, but allow 
whole districts and schools to take the test before other schools in the state.  Does that not 
open the door for infidelity as well?  Tennessee needs to get this right because in my school 
system we are paid according to our test scores.  Therefore, your mistakes affect my 
livelihood.  More importantly, this debacle sends the message to students that “You need 
to do your best, but we (Tennessee) do not.” 

3518. There is no good reason for all the subparts. Let us give the questions all at once or just in 
two parts with a five minute break in between. 

3519. The script length is ridiculously long.   
3520. It is absolutely insane that we require this many hours of testing for students to show 

progress in a single subject.  The ACT tests students abilities and is accurate and trusted 
enough to award millions of dollars of scholarship money, annually. The ACT is finished 
in ONE DAY.  The amount of time spent on testing should be cut back drastically so that 
teachers have the time needed to focus on the learning rather than an exam.  Also, the 
secretiveness of the whole tnready system over the past few years has been nothing short 
of suspicious.  How do we, as teachers, know that we are being fairly evaluated when we 
aren’t given any info on the test besides the standards (which have been revised as many 
times as I have had birthdays).  You tell us that the testing system is accurate and basically 
ask us to take your word for it.  But, judging by the success you have had this spring, how 
can we take your word.  If I performed on my job at the level the state has performed, I 
would have been fired long ago.  I would like to see some accountability at the state level.  
I would like to see state officials held to the same standard that I am held to on a daily 
basis. 

3521. I think all of my students were able to submit, but the time it took was complete insanity.  
When your students are trying to write an five paragraph and they continually get kicked 
of, their lose their thought process.   

3522. It is absolutely ridiculous to hold us accountable for these test scores. We teachers are 
threatened every year that we can lose our licenses if we don’t handle the state test 
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correctly. But ALMOST MY ENTIRE ADVANCED CLASS can’t submit their writing 
assessment answers after they have WORKED HARD ALL YEAR to prepare for the test, 
and those scores can still be used to determine whether or not I’m a good teacher? What if 
a teacher kept her tests and turned them in a day late? Would that be considered an 
irregularity? Hypocrisy, clear and simple. Hold the state to at least as high a standard as 
you hold me as a classroom teacher.  

3523. Students should not be expected to test on a flawed system. They have enough anxiety 
taking a paper/pencil test and should not have to be burdened as to whether the technology 
will work correctly. As a tax payer I am upset that millions of dollars have been spent, and 
often wasted, on this process.  

3524. There are too many high stakes testing for our students.  The testing platform problems 
added to their anxiety of taking these tests.   

3525. It was a cluster and teacher scores SHOULD NOT be affected by this chaos.  
3526. Some of my students, once they could finally login, couldn’t  submit the test.  This was 

super frustrating and upsetting to them.  My math class on test one had several login to the 
computer issues and then login to the test issues.  This caused us a delay which added to 
their anxiety.  My students worked extremely hard during their math I test.  They worked 
out every problem, but did not have time to finish.  They were not wasting time, were not 
unfocused , but working the whole time.  I had several panic when I called 5 minutes and 
then cried when time was up.  On my observations, I would get marked down if I didn’t 
allow enough “wait time or think time”  .  Why are they punished when they run out of 
time?  They arenot the advanced kids, but many have improved tremendously and should 
not feel upset or defeated because they ran out of time.  By listening to the kids talk there 
were several social studies questions that were not part of our curriculum. But how am I to 
know this since I didn’t test them on it and could not ask about the test.  This test is a 
demoralizing, infuriating test.  If the computers won’t work, the test won’t work, and the 
questions are not property align WHY DO WE DO THIS????!!!!!!  AND  I still have to 
claim students, so doesn’t that mean I will be held responsible for this inadequate test??? 

3527. The results are not going to be an accurate representation of the algebra that my students 
know.   

3528. My students did not know how to answer some of the questions.  For example, if the 
solution to a quadratic is 3, it could correctly be written as x = 3, (3, 0) or just 3.  Students 
did not know how to write their answers.  Also, sometimes there was a large box for 
students to write a very small answer in.  They were confused as to why they had so much 
space.  They were typing their answers for parts A and B in the box because there was 
enough space to do that.  If they scrolled down, they would see another box for part B, but 
many of my students did not scroll down to find the box for part B because they had already 
typed the answer in the box for part A.   

3529. Apparently, there was a question where they had to graph an inequality. They could not 
figure out how to shade.  As I am not allowed to help them or even look at the test, I could 
not help them solve this issue. 

3530. My students took all of subpart 1 before the system stopped working.  None of them were 
able to submit subpart 1 and subparts 2 and 3 were suspended for the rest of the day.  They 
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were mentally, emotionally, and psychologically prepare to take the test that day, only to 
find out they would have to take it the next day.  Then, the next day, they took one of the 
ELA subparts, RETOOK subpart 1 for algebra I that had not submitted the previous day, 
and then took subparts 1 and 2.  They tested almost the entire school day.  This is going to 
impact the results. 

3531. I strongly feel that math tests should always be given as paper and pencil tests.  Math is not 
suited to be assessed on a computer. 

3532. I have been in three different states with state testing and this is the absolute worst testing 
experience I have ever had.  First, there are too many tests.  So much instruction time is 
wasted on testing.  The tests do not assess real life problem solving skills which is what 
our students need for their lives after school.   

3533. One day of testing issues could be understood and maybe moved past, but once the second 
day of issues occurred, we should have suspended testing.  The students were frustrated 
and no longer took it as a valid test.   

3534. As teachers, if something is not working in our classrooms, we are expected to get rid of 
or change it.  The state of TN needs to do that with testing.   As a science teacher, I make 
decisions based on research.  I’d like to see research on the benefits of the amount and type 
of testing we are doing in TN. 

3535. It was abysmal 
3536. Too many repetitive instructions.   
3537. Students became frustrated while waiting for test to begin. 
3538. Students experienced anxiety when test would not submit. 
3539. Students who finished early felt punished by not being allowed to read or do anything. 
3540. They were only able to take the test days later, extending our already insanely long testing 

period from 2 solid weeks to 2 1/2 weeks. 
3541. One student was not able to submit the test later and it ended up as a 0 after the 3rd attempt 

to submit. 
3542. Honestly, I don’t think it was the worst thing in the world. The only real concerns that I 

have is that due to the test being on computers, my school did not have enough to efficiently 
test everyone. Testing shouldn’t take 3 weeks. I believe that if the test was scaled in some 
way to only have certain people taking the test at certain times that would help keep the 
network from crashing. Also, because of the way we had to take the tests on the computers, 
there wasn’t really a good way to ensure students weren’t cheating as they were able to 
easily look at computer screens next to them.  

3543. I feel it’s not really more effective than the paper version. 
3544. The time spent dealing with issues regarding logging in and submitting was valuable time 

wasted. It also decreases the validity of scores, as well as, the everyone’s confidence in the 
testing process. 

3545. The unreliability of the test was unacceptable. The students became so frustrated, and the 
testing became a joke to them. They were not confident that their tests had loaded 
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accurately and questioned whether test items were missing elements (e.g., thinking that 
there may have been an accompanying picture that had not loaded). It required so many 
more days of missed instruction that would have been better spent teaching students. 

3546. Test would be aborted for day of testing then students would resume taking next day with 
success.  

3547. I understand the desire for questions other than multiple choice format.  However, it would 
seem to me that a well designed test could offer free response questions that could be 
graded immediately after submission so that we don’t have to wait so long for test data.  
Prior to online testing we were able to get our quick scores returned within a week of 
testing.  There’s no reason that shouldn’t be an option now.   

3548. Words cannot express how frustrating it was for me as the proctoring teacher, but more 
importantly for the students who were anxious about a standardized test, when the test 
began having problems, worked intermittently, and then had to come back and finish the 
test on a different day.  Students have been saying that the tests do not matter because there 
have been problems for the last several years.  Teachers stressed to them that THIS year 
everything was under control and the test WILL count.  How are they to take it seriously?  
All stakeholders have lost faith in the testing process.  We cannot even use the data we will 
receive next year from this test because students admitted that after the first day it failed 
they stopped really trying.  This data now has no value.  My own tests that I create for 
assessments have more value than your standardized test.  These tests should be done away 
with and stick with ACT indicator tests like PLAN.  These kids are over tested anyway.  
Try talking to one of them and they will let you know. 

3549. This was an absolute disaster.  I’m thrilled to have my own child out of K-12 education.  
We have students sitting around for almost 4 weeks without formal instruction because 
substitutes were not available and too many classrooms were holding areas while others 
tested.  After 30 years of education, I’m stunned we have to explain what is wrong with 
testing.  Some students were not prepared with keyboarding skills and other students are in 
the habit of working with groups or partners that they thought it was perfectly acceptable 
to glance at other screens.   

3550. This was a disaster due to the 3 1/2 week instruction time that was lost.  One week with 
paper testing and this nightmare could have been over.   

3551. I never want to be asked to supervise this again and I do not want to touch any student 
computer during testing.     

3552. The tests were able to be submitted, but it took the better part of three hours passing before 
that was possible.  

3553. It takes us 3 weeks to take tests on computers at the middle school level. It takes 4-5 days 
to take them on paper. We have to use all of the computer labs all day to test a portion of 
the students. There is so much wasted time while everyone is waiting to test. It is also likely 
the students that test at 8 or 10 am will do better than those testing at 1 or 2 pm. Also our 
students go 3 weeks with no elective courses. 3 weeks with no Band, STEM, Gym, 
Keyboarding or others right in the middle of the grading period. RTI students go for days 
without RTI classes. All of this done so we can spend almost a month waiting to get on 
computers to take a test that we hope loads and submits. Testing needs to be able to be 
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finished in a 2 week testing window from beginning to end. As the test drags out student 
performance is going to suffer and it becomes increasingly difficult to do anything 
productive during testing. 

3554. Brutally honest here: The majority of us know that we have to have some type of end-of-
course test. We get that. We feel like you listened to us when you took Chemistry and 
English III testing away in place of the ACT. We feel like we were heard. The online 
testing, once it got started, truly worked fairly well.  

3555. But, here are the hiccups: 1) When people hear a 3 week window, they think that a small-
to-medium thing will fit in the 3 week window. For elementary school students, they can 
get the test done in the 3 week window. So can Middle Schools. Maybe even some small 
high schools. But, I work at one of the largest high schools in the state. It took every bit of 
the 3 1/2 weeks to get the testing done. Now, not having Chemistry and English III will 
help some. But, if there was a way to not have 4 parts to the English test and cut it back to 
2, that would help. Math has 2 parts (I believe) and other subjects have 1-2. I’m not saying 
get rid of English testing, but just halving the test to 2 parts. 2) The school days in April 
were disrupted so, so much. I know that our school’s library was going to celebrate School 
Library Month (a national American Library Association)  and really get kids interested in 
literacy before summer. Our school’s library couldn’t have it because testing took up the 
entire month. Our awards day celebrations were changed and had to be rescheduled 
multiple times.  

3556. Again, we are not saying that there shouldn’t be testing. It’s the amount of time and how 
long the tests are that hurts. 

3557. Also, we could be the best teachers in the world. But, when students now assume that tests 
will not count (as they haven’t for 3 years in a row), they will not try their best. It’s just the 
way it is. That’s real talk in the classroom. 

3558. It costs way too much money to have as many complications as it did. With so many starts 
and stops, I do not believe the information is valid. The students began to think of the 
testing as a joke. The newspapers and news channels were already stating that TN would 
not count the tests this year. This has been three years of big problems. The students are 
tested too much. The testing takes too much time out of class where we should be teaching 
content. I do not teach a tested subject but I have to teach material that the students need 
fit the next year. We have three weeks of disrupted schedules for students to take a test 
they consider a joke. Can we please change the testing to be less testing not more testing? 

3559. Announcing that the tests would not count toward the student’s grades BEFORE the 
students were finished with testing caused many students to perform below their ability.  
The testing process was extended many times, because of the problems and I feel that the 
students lost the momentum to finish strong.   

3560. The interruptions and re-organizing of testing schedules is very disruptive for middle 
school students.  They know what to expect with paper tests and can keep a routine 
schedule.  Also, eight days of testing was challenging for students.  They are tired towards 
the end.  It seems to be more effective if students are tested in the morning over no more 
than 4 days. 
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3561. We only had one class at our Middle School (8th Grade Algebra I) to take the test online.  
Next year we are to all take it online.  We do not have enough computers with wired internet 
access to do this.  We have several laptop carts, but we do not have enough for the whole 
school to use. So, we will have to stagger the testing.  I feel students taking the test on a 
laptop with wireless internet access and only a desk to set at (no table), will not have enough 
room for their scrap paper and the laptop on their desk Also our wireless access is not 
reliable if you have more than 25 computers on a wireless router at the same time.    

3562. Please dear God figure this mess out because you are killing your teachers and students. If 
online doesn’t work, and I believe the past three years have proven that, then please switch 
back to paper and pencil. We understand the importance of testing but you are not in the 
trenches dealing with students and their angry parents. Please please please do something 
to make this better and quit changing things on us at the last minute.  

3563. Although there were some initial problems I am encouraged by the use of technology.  
There will always be bumps in making these types of transitions but the benefit in more 
efficient score reporting is definitely worth the trouble.  

3564. Students were not able to log on, submit, etc.  Many students had to go back at a later time 
to complete the tests.  One concern is that students had plenty of time when not in the 
testing site, to discuss answers/questions/writing prompts with other students, etc. or even 
try to find correct answers.  

3565. The fact that the students were continually having to start and stop disrupted their thought 
processes on the tests.  This went on for over two weeks.  Many times,  students were 
rushed to complete tests, or taken to other locations to complete tests (in the middle of the 
test) so that normal school schedules could go on after so much testing issues cut into the 
school day schedule. Some tests were given back to back with no breaks or full re-reading 
of instructions for the second (or third) test in a row.  Many times, students had to attempt 
to submit over and over. 

3566. Students were frustrated after many unsuccessful attempts to submit their tests.  After many 
errors with online testing platform, students have very little effort in the actual test.   

3567. The students were kicked off randomly while they were testing. They could get back on 
pretty quickly but it was distracting having to help them log back on so often. 

3568. The testing process was a joke. Kids could not log on, got kicked off, could not submit. 
These problems frustrated students, the need made them not take the testing process 
seriously. 

3569. By the second day of testing students were frustrated and burned out. They didn’t know if 
their tests even mattered because they didn’t know if answers were being submitted. The 
news had told them that their scores likely wouldn’t count at all for grades, growth measure, 
or teacher data, yet we were still testing. Teachers couldn’t give them adequate answers as 
to why we were continuing to interrupt our school day for three straight weeks. All we 
could say was “This will give you a measure of where you are when you eventually get 
your scores back... next school year...” or in some situations we motivated students past 
apathy by saying “This test could decide your placement in honors courses or intervention,” 
but that was even dishonest.  Online or not, the test has entirely too many “subparts.” Other 
than the separation of writing assessment and multiple choice in ELA, there is no reason 
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to have so many different tests. It’s confusing and burdensome to the kids. “But we already 
took our Algebra test, didn’t we?” they ask, but we have to explain that the hour long test 
they took the day before was only one of three Algebra tests they will take. There is no 
reason for that. There is also no reason to increase student stress by timing these tests. If 
you want a true measure of ability, let them take their time. When we were on the Gateway 
system, or even the EOC system, we were able to do all of our testing in four days. All of 
these “subparts” where we have to sit and watch a timer run out even after all students are 
finished make testing take THREE WEEKS. I could teach a whole novel in three weeks in 
ELA. I could cover two whole chapters of material in Latin in three weeks. Instead, we 
test. I haven’t taught new material since early April. About 20% of my school year is spent 
reviewing for TNReady, then completing TNReady, then TRYING to get students to 
engage in new material before exams, then eventually giving up and reviewing for exams. 
It’s not fair to the kids, it’s not fair to the teachers, and it’s not right.  

3570. It’s very disconcerting for children to be told how important the test is, and then not be able 
to submit their tests or to log in to begin the tests. This only heightens the test anxiety and 
I fear influences their ability to concentrate on the test questions. My fifth graders are very 
capable of taking the tests on line and do a really good job with keyboarding. I like the on-
line testing and feel that the students are able to use the technology effectively. My 
complaint is that the testing company should not be having any issues with students 
accessing or submitting their tests. For our kids, this is the World Series, Super Bowl, and 
Stanley Cup playoffs all in one! They should be able to show what they know and not be 
stressed about the tools that are being used.  

3571. Having taken online standardized testing while I was in school in Virginia I’m well adept 
to the process of online testing. While I was in school, student taught, and substituted and 
online testing was used there was never an issue of submitting, logging on, or unusable 
features. I have been teaching for 5 years in Tennessee and for 3 straight years in a row we 
have had major issues with online testing and something hasn’t worked properly and 
caused havoc among our students. This makes our jobs as educators even more difficult 
when our high school students whom aren’t ignorant and they know something will break 
down with the tests and their scores will mean nothing. Why should they take them 
seriously? Also, the scores don’t hurt them but even still a percentage will count against us 
as educators on our TVASS score affecting our LOE score. I ask the DOE how is this fair? 
They say we can now nullify our scores for this year but this will hurt me as this is my year 
to determine whether I have reached Tenure status as a Teacher. All of these problems 
leads me to believe that somewhere someone isn’t making decisions based of the well being 
of our students or our teachers within the state of Tennessee. I plead that the DOE take 
considerations to make necessary changes and plan more efficiently as to avoid these issues 
and make testing run without problems not only for our students but us as educators. If this 
means making drastic changes so be it. It isn’t like we haven’t changed testing every 2-3 
years anyways. Consistency of testing should be a priority within our state. Furthermore, 
we should have access to more practice tests online and resources to prepare our students 
how to use the online testing format. These practice tests features such as graphing tools 
should all work as most were not in working order this past school year either. In 
conclusion, something needs to be done to have consistency and efficiency within our state 
testing. Our state should spare no expense in making this a priority for our students and 
educators.  
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3572. The confusion caused by the first two days of testing, followed by the down-day the third 
day, destroyed any semblance of a schedule.  This had a ripple effect, leading to a severe 
increase in student anxiety, and as the testing sessions dragged on, the disruption to the 
teaching/learning environment reduced the effectiveness of non-tested classroom time by 
AT LEAST 50%. 

3573. On the up side, the infrastructure (network) improvements made in our school to 
accommodate on line testing was a huge positive with a year round impact.  The 
effectiveness of testing on-line (once it got started) cut down a lot on the 
administrative/paperwork requirements for test administrators. 

3574. Online testing took longer than paper and pencil testing. Therefore this decreased 
instruction time.  We also took benchmark tests online. These took more time than paper 
and pencil tests decreasing instruction time. With snow days, increased testing time and 
including the 2 and 1/2 weeks after testing there was approximately 9 weeks students did 
not receive instruction.  I feel that this is a real problem.  

3575. The course that I teach is a preparation for this online test. There is no art to my teaching 
with these tests. I robotic-ally deliver the standards (which are not clear and concise) so 
that I am able to fit in all of the standards that will be tested. When the software crashes 
and it leaves my kids and I, who have been preparing very diligently, with no data or bad 
data and a year of work that feels like it was wasted. It is incredibly disheartening. I will 
not speak out against the state because I think it is bad taste. However, if my job is simply 
pushing standards that are hard to interpret so my kids can present proficiency on them for 
an online test (which I don’t believe teaching should be), then I will work as hard as I can 
to meet that objective. However, the test should work 100% of the time and the people 
responsible for that test should work as hard as the teachers and students are to meet their 
objective: making a test that works correctly for all students in the state. Otherwise, 
teachers’ credibility is lost by students, the work feels meaningless for students, and we are 
pushing standards and teaching methods that we never have data to confirm or revise. 

3576. If we are able to get online testing to work, then I would think it’s a great way to gather 
data for this state-tested ideology of public schools. However until they work across the 
entire state, we should not attempt them. It puts negative impact and pressure on the 
classrooms, teachers, schools, and students that we are working so hard to keep themselves 
positive. That’s too many people to be affected this way.  

3577. The test should not have taken 3 weeks!!! 
3578. It takes incredibly too long to take a short test.  
3579. Did not like that the students start the test with 2 practice problems then have to wait for 

the proctor to say start before moving on, where some students can inadvertently hit next 
and see the 1st question of the test.  They need to have a “start” button at this part of the 
test where students can’t go on to the actual test until everyone is ready and the teacher 
tells them to hit the button to begin (and then the timer would start) NOT when they are 
still reading directions and doing the practice questions.  AND the practice questions 
should not be in the total completed question count on the proctor screens so that it appears 
that they have not completed all questions, when in fact they have, they just didn’t complete 
the practice questions. 
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3580. I thought it seemed much less secure than the paper version.  Students eyes seemed to 
wander much more easily as well as the submission and network problems that were 
experienced. 

3581. It was a terrible year for these tests. The students were stressed and the teachers were 
stressed. We were having to scramble to get tests completed on time and crammimg more 
tests into a day than should have been. I am glad the tests don’t count for the students, but 
given all the problems, it isn’t fair that the test scores will still count for our TVAAS scores.  

3582. I fully back the paper testing just because there were no issues when it was on paper.  
3583. Some test were unable to be submitted. The time involved contacting Questar was 

inappropriate for a school environment. Hours were spent on hold only to be later 
disconnected with no answers to questions.  

3584. The word processing capabilities of the test were difficult to manage.  Additionally, while 
testing, the word processing capabilities would change.  Students would be thrown 
randomly to different parts of their writing.   

3585. The test froze on several occasion during testing thus frustrating students to the point where 
they chose to quit. 

3586. My students were unable to submit the test on most occasions.   
3587. The frustration level after Day 1 was high and students no longer believed that the tests 

mattered.  Then legislators tweeted that the test would not count for students.  So, my 
students no longer cared to put time and effort into something that did not count for them.   

3588. If I ran my classroom the way you all run the test - you would fire me. 
3589. It would be nice if the testing windows were not so lengthy.  Teachers feel like they loose 

a month of instructional time due to the toll that it takes on the students.  
3590. Use paper copy from now on  
3591. Frankly, despite being a level 5 teacher, the continuing problems with testing has created 

an atmosphere of NO Credibility with students. This is the main issue and seems to be 
glossed over by stakeholders. Students for years to come will place little, if any, credibility 
in the testing.  

3592. While the online testing format is great, it has many issues to overcome before it should be 
given to the entire state.  Testing the whole state makes it difficult on the servers which 
makes our impatient students even more impatient.  Much of our student population are 
accustomed to instant feedback.  Slow processing speeds cause out students to become 
bored quickly.  

3593. Additionally, many students did not take the testing seriously.  I saw several students that 
finished tests in under 10 minutes.  I am not sure how many questions were on each part, 
but ten minutes out of a 75 minute or 60 minute testing period seems rather quick.  Many 
students stated they did not care since it did not count for them.   

3594. It continuously failed. Not only was I frustrated, the students became increasingly 
frustrated the further they moved through the testing process.  
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3595. This experience was awful for both students and teachers. Our entire schedule was 
disrupted for nearly a month. Students thought this test was a joke after the first few days 
of the test not working. I hope that this situation is corrected before next school year. 

3596. Utter debacle 
3597. After many years of failed testing, the students have become indifferent to how the tests 

impact them and also their teachers. Many of my students heard that “the test will not count 
for our grades”, so they filled in random answers.  

3598. It was ridiculous!  Nothing about it was robust or valid!  Thanks 
3599. Complete disaster and an insult to the hard work we do everyday.  Please get your stuff 

together in future years!!!!!! 
3600. The testing process was terrible. Multiple issues caused the students to lose faith in the 

process, and will ultimately lead to decreased scores because they did not want to try. 
3601. The fact that standardized assessments are an outdated, ineffective, exclusionary way of 

measuring student comprehension notwithstanding, taking these tests online continues to 
be a disastrous practice. We had several days in our school/district where testing was 
canceled. This caused students to lose motivation and become distracted when they did 
have to eventually resume testing. It puts enormous pressure on teachers who may have 
not planned any material for testing days to then have to return to a normal schedule. When 
students did have to resume testing, they were aware that measures were being taken to 
ensure that their scores wouldn’t count this year and, therefore, rushed through the tests 
without giving them the effort necessary to score well. There are myriad better options for 
assessing what students have learned over the course of a year that don’t pad the pockets 
of corporate testing/education entities, put less stress on teachers, and actually require 
students to demonstrate their understanding of material rather than just filling in bubbles. 
Perhaps if we spent less of our precious education funding on testing and more on actually 
providing teachers with necessary technology and resources, we would actually see 
improvement in Tennessee education.  

3602. I had one entire class that never even tested!!! 
3603. After the first round of testing failed students lost all faith and respect for this test. In the 

subsequent days of failures and delays students blatantly stated that they did not and would 
not even try on these tests. Most students finished tests in 10-15 minutes. These tests are 
in no way a reflection of the teachers ability to teach or the students ability to learn. 
Students have been cheated. Many of our students use these test scores as a basis to get 
into Magnet school programs or to apply for scholarships and gifted and talented programs. 
These students now much take another test, that they have not had time to prepare for to 
be eligible for these types of programs.  

3604. While I agree that it would benefit the students in the long term to take the online test, the 
implementation was poorly done. It would have been less problematic to grandfather the 
new system in. If third graders pilot the new system and grow with it, they would be 
familiar with the system as it is the only testing implementation they’ve experienced. It is 
much easier to pilot any new protocol with a smaller control group than it is en masse. 

3605. It also would have been beneficial if all counties had purchased the paper test as back up.  
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3606. The testing process during this school year was obviously inadequately planned, with no 
sufficient forethought to what the response might be if there were difficulties.  i. e. There 
was never a plan B.  Because the outcome of the tests are weighted so heavily on teachers 
and students,  those tasked with designing these tests must ensure the process can be 
completed with minimal, if any, issues.  

3607. It was too easy for students to just go on to the next test session. There needs to be a big 
“stop” sign after each session so that they know not to continue on unless prompted to do 
so.  

3608. TTS is absolutely necessary. 
3609. Way too many sample questions before each session especially the ELA tests. With 4 

samples questions, it was taking some students 25-30 minutes to answer the sample 
questions before even beginning the actual test (that is way too much especially for 
extended time students). Limit sample questions 1 one per session and make them quick 
and easy. 

3610. Questions need to be in random order for each student. Because students are testing in 
computer labs and sitting right next to each other, they are able to sit and look at each 
other’s computer and follow along question by question. There should either be multiple 
versions of the test or questions should come up in a random order so that the students are 
not seeing the questions in the same order. 

3611. Due to various technical difficulties experienced, my students were stressed, frustrated, and 
anxious before they ever took their tests.  During the testing process students were 
continually questioning whether or not the computer was actually saving their work and 
whether or not it would submit at the end.  Since these issues mainly occurred on the first 
of three days of testing,  my students were not confident in the testing platform, nor did 
they have any desire to go through the previous days’ experiences.  The majority of my 
students were disappointed in the whole process given that they had learned and worked 
towards this assessment for the entire school year.  

3612. Middle school students are not ready to take online tests.  They have not had training in 
typing.  Texting and gaming DO NOT equal training in typing.  However, training is not 
the answer.  The real issue is that that students at the middle school age are not ready to 
learn to type.  That is a skill they needs a large amount of practice with.  They do not have 
the physical skills need to type well, as they have small hands and the eye coordination is 
not developed enough. 

3613. The truth is I want my students to show what they have learned in my class, not prove that 
they can type.  I taught my students how to tear apart questions with highlighters as well 
as how to write and dissect diagrams.  This is something you CAN NOT do with your 
computer tools.  I truly feel that no student was able to show what they learned as we were 
all to busy being frustrated at the inability for the platform to work! 

3614. I believe students need to test to show what they have accomplished in the year, but I DO 
NOT agree that online testing is the way to go, ESPECIALLY when it takes THREE 
WEEKS or longer in some cases.   Please stop punishing our students by making them into 
lab rats!!!! 

3615. There were just too many crashes and issues.  
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3616. Student were not able to be confident in the process to try their best. 
3617. They gave up. 
3618. Too many stops and goes 
3619. Not enough experience with technical issues 
3620. Very frustrating for staff to be pulled out of teaching that many days from instruction in 

order to administer the test. 
3621. The test are too long to hold the students focus. 
3622. Paper is better if we have to test. i think the test the way it is setup is unfair. I believe having 

a whole year at a time to remember is asking too much. I think there should be a small 
monthly test given in class to check test numbers. you could average up scores at end of 
the tear and get more accurate data. 

3623. Go back to paper. Studies show students score higher on paper tests! And there are fewer 
problems. 

3624. The  process of administering and giving  the tests was extremely frustrating when  students 
could not access the test, when we were not able to log in and when work did not submit.  
Students became frustrated. 

3625. This testing platform was horrendous.  It was exhausting and frustrating for teachers, 
students, and testing coordinators.  I had to create a new schedule everyday to try to get all 
the subparts taken for each subject.  Our technology person had to run around to each lab 
assisting with various issues that came up to.  I understand online is important, but there 
has to be a better way. 

3626. IT WAS RIDICULOUS! The worst I have ever experienced. What a waste of several 
weeks of our valuable time.  

3627. The test caused increase anxiety for students and for those who already deal with test 
anxiety, it was especially stressful. Having to wait for the online program to work could 
have caused students to rush through the test and not give their best effort.  

3628. This testing process was unacceptable.  The validity of the entire test is in question due to 
student angst and the failure of the testing vendor.  Students who were successful in taking 
the test were able to talk to each other about testing questions.  Even though teachers tried 
to stop these types of discussions some students were able to receive a heads up.  
Submitting the tests correctly is also in question because students were unsure as to whether 
they successfully accomplished the task.   

3629. Because I had several kids kicked out of the system several times, I watched them become 
frustrated. As their frustration grew, several stopped trying. Even with encouragement and 
praise at their perseverance, I know that many felt their efforts were futile. They also asked 
me if the tests would count because they were afraid that their scores would reflect poorly 
on them even though the circumstances were frustrating and difficult. 

3630. Testing on-line should have at least some advantages, I see none. 
3631. If we received the scores immediately, as with PRAXIS tests, I could understand using on-

line as a testing option. 
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3632. We DO NOT receive scores in a timely manner, to put it mildly.  
3633. One year we did not receive spring scores until the fall.  If teachers are to use data to 

improve their teaching, how is that to happen. 
3634. Also, how would I be viewed as a teacher is I gave a test to my class and told them to come 

back the next semester for their grade. 
3635. I teach math.  I do not have a problem with testing in math, I have a problem with the 

overwhelming number of days we test.   
3636. I have a problem with the timing of the test.  We were to test the 3rd week of April.  Testing 

on that timeline meant we had to teach AND REVIEW 100% of the material in about 12 
weeks.  How are we expected to teach with any depth of concepts and the students grasp 
the information when we are taking 6 weeks away from instruction time? 

3637. I understand we live in a different day and time, but there are a tremendous amount of 
successful people who may have never been tested in high school.  They have gone on to 
lead successful and productive lives.  Testing does not guarantee knowledge as well.  We 
are not producing cars and checking quality control.  CHILDREN are who we are testing.  
They have emotions, feelings, hunger, fear and a thousand other factors that play into their 
testing.  We are to get all hyped up to test, then can’t log on, get kicked off-line, get kicked 
out of the test as well as numerous other issues.   

3638. Lastly, I do not believe that the system was hacked or that the line was cut.  Just own up to 
the fact that the system failed.  It has failed repeatedly.  At the least, be honest about the 
situation.  

3639. I see online testing as adding one more problem to an already problem-laden testing 
process. We have too many tests, and the tests we give are too long.  

3640. I think the process is broken. It should be very simple to have the bugs out before 
implementation. If I had taught my class to the same level of expectations that we have for 
the testing system I would have been fired after day 2. 

3641. TNReady is NOT ready. Mrs. McQueen has deceived the public with the constant 
everything is fine, 20,000 tests were submitted correctly attitude. 

3642. EVERY SINGLE DAY we had issues with testing. There were glitches, students kicked 
off and on, student work not saved, writing essays and the keyboard taking away letters on 
the screen instead of typing. Students were held hostage for hours waiting to turn in test 
results.  Every day schedules were a mess and for three weeks, we were asked to continue 
to be flexible and patient. 

3643. It was terrible. Unless you were in a room administering a test, you have no idea. Why do 
we not have spell check in this program? How unrealistic is that? As adults we have access 
to spell check, why not let students have it too? I cannot believe the back space key did not 
work.   

3644. When there are problems, State-wide, and mis-information is given through news outlets 
regarding how much tests will count, remembering that older students who understand how 
to manipulate the system are being tested.....the apathy was huge.  The students were told 
by multiple news outlets that the scores were not going to count, therefore, they did not try.  
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Also,  give me a break....Russian hackers....I believe was a big porky!!!!  Do not give false 
information and false information will not be reported.  This calls into question the system 
from the top down.  Teachers are educated professionals.... please treat us with dignity and 
respect.  We are NOT STUPID!!!!!  If we cannot implement an on-line test State-wide and 
are not ready to do so....spend the money for a paper test.  They always worked in the past.  
I realize that companies are making big money on this and someone is having Mai-Tai’s 
on the beach courtesy of the State of Tennessee’s taxpayers (including myself) but tried 
and true is always better that being a guinea pig for the umpteenth time.  I am tired of being 
seen as a failure because I chose to help others occupationally.  I am not and my students 
are not an EXPERIMENT. 

3645. Please get it right before testing starts!!! 
3646. Students where often kicked off during the middle of testing. Students also reported that 

they felt social studies test were given to the wrong grade. 
3647. The delays related to tech issues interfered with scheduled classes; time that could be spent 

learning in the classroom. 
3648. 2.  My testing group took 3 days just to submit ELA Part 1 (the first test for our school).  

By the end of Part 1, students were frustrated and felt defeated. 
3649. 3.  Every single day there were glitches that either logged students out of the testing 

program or stalled the testing progress.  My school had to extend the testing schedule one 
week past our original end date.  One week of class time lost! 

3650. 4.  Student motivation to do well was almost nonexistent; once students realized the test 
scores would not affect their grades, many of them verbalized not caring.   

3651. To the above question about students being able to successfully submit their tests, I 
answered yes.; however, how do we know for sure that their answers were saved and the 
test score will be accurate?  

3652. When students are unable to login and then are having difficulty submitting, an added stress 
is added to the situation that is not necessary.  Our students are already overwhelmed with 
the amount of testing that they are dealing with, the added stress from the testing 
environment is not an adequate sample of our students best work. 

3653. It is offensive to me as a professional that teachers and students continue to be used as 
guinea pigs to try out a testing platform that is obviously flawed.  We wasted a MONTH 
of instructional time administering tests that in the end had to be voided due to testing 
irregularities, or simply due to running out of time.  I could have taught an entire writing 
unit in the time it took to administer tests - a writing unit that would have benefited my 
students much more than an act of data generation that was of no value to the students, 
teachers, or school.   

3654. We teachers are currently teaching in a DRIP environment - data rich, information poor.  
TNReady test results do not inform my instruction in any way, because so often these 
results are invalid.  The 2017-2018 online test was no exception.  Any data generated by 
this exam will reveal nothing about my instruction, and very little about my students’ 
abilities, because the students were so frustrated and burnt out by the experience that any 
efforts they put in were cursory at best.  So yes, we will have data, but it will provide little 
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information of value to any of the stakeholders in the test.  In addition, the experience will 
sour students on testing for YEARS to come.  At this point, it’s a big joke to almost 
everyone involved.   

3655. If we must test, we must have a secure testing platform that has gone through rigorous 
troubleshooting MONTHS before testing begins.  That means that next year, online tests 
should not be an option for any school.  If we must use online platforms, we have to get it 
right BEFORE teachers and students are subjected to a month of digital torture and tedium.   

3656. The testing system is a complete and total joke. Students are frustrated, teachers are 
frustrated, administrators are frustrated, parents are frustrated, and frankly our leadership 
at the state level for education has mishandled this situation completely. I have a total lack 
of faith in our current leadership to do anything meaningful for our schools. We are more 
worried about money and data than the future generations of our society. Until people 
remember that students are kids and not numbers nothing we as teachers do will be good 
enough. We do not need the amount of testing to know if our education system is working 
or not. We DO need our state leaders and representatives to come visit us in the buildings. 
Come see their future constituents. Come build a bridge with the future leaders of our great 
state. There is a complete lack of knowledge about what we do on a daily basis from the 
people in charge and yet those people in charge tell us how we should do our jobs. I’m not 
telling the state representatives how to do their job and they shouldn’t tell me how to do 
mine either. Don’t punish our kids for your own benefit.  

3657. Until we have a smooth process, we do not need to be using these tests. I would think that 
our online tests, would be so we could get results faster. In actuality- it takes even longer 
to get scores than a written test. Students do not take this seriously because in their 
experience - it doesn’t count every year. Students are smart enough to figure that out prior 
to and especially when there is a problem. They will still be given written tests in college, 
so why are we doing this? It is more trouble than it’s worth. Any teacher that teaches in a 
computer lab is kicked out of their room during testing, the tests never work correctly, and 
it is a giant headache on the teacher level.  

3658. Several students reported to me some questions that didn’t correctly show up on their end. 
In other words the coding wasn’t correct. It wasn’t in a format where students or myself 
could understand what was being asked.  

3659. The format and interface is problematic. Many of the students struggled with typing using  
(backspace as an example). The frustrations involved with the poor service and connection 
demoralized many of the students and effected their work.  

3660. Eventually!!!  
3661. Testing completely shut our entire school down for 3 whole weeks. This is time students 

could have been in classes learning material, instead they were required to sit around for 
the possibility of taking a test.  

3662. The biggest issue the problems with testing have created is a lack of confidence in the test 
itself. This is a problem that has manifested over the last 3 years. Students now expect that 
TNReady tests will not count. They have zero confidence in the state’s ability to administer 
these tests. The fear is that even if testing issues are fixed in the future, the damage might 
already be done. Students do not, and likely will not care about the test. Most of my students 
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this year had experienced multiple problems with several tests by the time they took my 
test. Also, the state had already made a decision to not count the scores toward the students 
grade. By that point it did not matter what I did, students were not going to care about the 
test or their scores at all. Most of my students spent only a few minutes clicking through 
the test just to finish it. Very few students tried. Therefore, another concern is that these 
scores will be used in some capacity to represent the effectiveness of teachers and or 
schools and school systems. The reality is that these scores and tests should be discarded 
all together. The state should realize the scores are completely invalid and can offer no sort 
of accurate information whatsoever. The state should also realize that the current method 
of testing has been tried and failed multiple times and not just in the state of Tennessee. 
Tennessee is several years behind other states when it comes to testing and is making the 
same mistakes that other states have already made. These errors are completely avoidable 
and the state needs to look for alternatives and solutions by examining successes and 
failures from those who have already been through this in other states and areas around the 
country. At this point, the education department of Tennessee has become a laughing stock 
around the entire country. Our state legislature and department of education appears to be 
entirely inadequate and it is our students, parents, and those who spend their lives serving 
within this system that are suffering as a result. So instead of sending these surveys and 
then continuing to do the same thing, it might be worth actually doing some research and 
listening to those who work in the education field instead of some business that has never 
dealt with a student in their lives. At this point it seems that those in the department of 
education and within the state legislature are too proud to admit failure. Instead they would 
rather suggest that these issues were caused by anything other than their lack of common 
sense. Those at the top need to own their mistakes, learn from them, and refuse to make 
them again. Stop wasting millions of dollars on what is effectively a teacher evaluation 
system. Allow schools and teachers to do the jobs their were hired and chosen to do. None 
of this will change until our leadership realizes that educators are professionals. Many of 
us, myself included, have masters and doctorate degrees. Many of us are more educated 
than those who continue to tell us how to do our jobs. We hope that our thoughts and 
opinions will actually be heard. Please stop this nonsense that has wrecked havoc on our 
education system for the better part of 4 years. Thank you.  

3663. Some were able to submit tests and some weren’t. For those who logged back in to submit 
after issues occurred had lost some work and the recovery process did not work; therefore, 
these students simply submitted what they had as they were frustrated at the whole ordeal. 
Many of the students after the initial testing issues occurred, knew the validity of the tests 
were in question and opted to just take the test to take it and not to take it to show what 
they have learned. A majority of the student population was deflated with the whole testing 
process and grew more and more frustrated each and every day- not conducive to a positive 
testing environment and results probably showed their frustration. Our building teachers 
and administrators remained consistently positive and pushed the students to do the best 
they could, but due to prolonged testing and the many issues that occurred- it was a tough 
battle to fight. Three weeks of testing was entirely way too long and the school atmosphere 
established by the students was hard to see as an educator.  

3664. Our schools are not equipped to handle online testing. We do not have the number of 
computers needed to test our students in a timely manner. We lost four weeks of instruction 
in this process. It was absolutely ridiculous to spend four weeks testing! I had to proctor a 
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different grade level than I teach. I had to divide my students among teachers who weren’t 
proctoring on the day that I was. Some weeks I only saw my students one day, because I 
was proctoring or they were testing on all the other days. We are simply not equipped to 
test online in a timely manner. Even if the test had gone very smoothly, we would have lost 
at least three weeks of instruction.  

3665. It is too time consuming for the whole school to use the computers.  The computers/network 
are too unreliable.  Requiring two people (an administrator and a proctor) in the computer 
lab at the same time caused countless classes unattended and had to be split up among other 
classes.   We had four weeks of basically down time in the building due to so many teachers 
having to administer and/or proctor.  The testing per grade level was so drawn out that the 
students were totally sick of the testing by the end and could not have possibly performed 
their best.  Because there was so much down time in the classes, the students now are 
having a hard time focusing in their classes.  They are finished at this point.   Unfortunately, 
so are the teachers. 

3666. We wasted so much time trying to get the tests to work. I was 40 minutes late to one of my 
AP classes because I was sitting with my sophomores waiting for the test platform to 
submit their tests. Our test administrator had a schedule all worked out for our 6th-11th 
grade students, and she had to continually rework it. We barely knew what was happening 
from day to day. Our school has lots of computers, so if everything had worked, disruption 
could have been minimized. Instead, we were rushed to try and squeeze in as many tests as 
possible as the testing window drew to a close.  

3667. I also had a student completely misunderstand the “cut” feature, thinking he could cut and 
paste, and he lost his whole essay. I don’t understand why the essay testing platform does 
not function like a regular word processor, such as not having a backspace option. The 
students type their essays in Word or Google Docs or something similar all year, and then 
deal with something different for the test.  

3668. I also noticed that the instructions had some issues. The screen before the test says “start 
test,” and there is nothing in the instructions that tells them to start the test, but the next 
few questions are practice questions. We eventually figured this out, but for my first group, 
I went ahead and started the timing (since it said “start test” on their screen) before their 
practice questions. The number of practice questions and exact instructions on moving 
through them should be reviewed.  

3669. We only completed the online testing because most of the other schools stopped testing. I 
don’t think it is possible for that many students to take an online test at the same time. That 
is why there is no online AP testing or online ACT testing. 

3670. On several occasions, most students were unable to submit tests.   When the students 
returned at a later time to log-on to submit their tests, TN Ready would indicated the test 
had been submitted.  Earlier in the day, TN Ready would not submit.  The students did not 
appear to actually submit their answers.  I question whether the test was actually submitted 
complete, or if the test was submitted with blank answers since it would not submit initially.  
There is no way for the student to know if their actual answers were submitted correctly. 

3671. The testing process was disorganized and chaotic.  The timeline given for the test, the days 
we had scheduled on our school calendar, were simply hypothetical. A week of one subject, 
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turned into two weeks and extra days, throwing other subjects off as well.  Students became 
frustrated when they had spent all their testing time on task only to find out that the test 
had gone “offline” and they could not submit anything.  Going back and forth from the 
classroom to the labs, never knowing if you were going to test, and having to pull lesson 
plans at the last minute because you weren’t testing became problematic and stressful.  
Students became stressed because they wanted to do well, had prepared to do well, and 
then, nothing went according to plan.  I feel like there were so many issues, no one school, 
or district could handle it.   

3672. Students inability to add text to the middle of a piece they had written.  We had students 
get very frustrated because they could not put a cursor in the middle of a piece of text they 
had written and add to it or even correct a mistake. 

3673. Submitting writing testing should be to attach item and send. She not have to scan or copy. 
3674. One of my students lost her entire essay on ELA Part 1 after the submission process was 

stalled. She had to re-type everything the next day (with no notes or saved material from 
day one).  

3675. When it takes as longer to submit the test than the time allowed for the test, the system is 
severely flawed. Neither students, teachers, nor schools should be held accountable for a 
test given under these stressful circumstances. 

3676. Our school doesn’t have enough computers to administer the test to a large number of  
students. Therefore, the scheduling which allows all students access to the computers is the 
first great issue with online testing. The schedule requires a continuous rotation of students 
in and out of labs, at different locations around the schools.  It’s terribly disruptive, and it 
lasts a ridiculous length of time for all students to complete the testing rotation. 

3677. The technical issues create testing anxiety and a wave of frustration for students.  Several 
morning were testers were utterly dismayed by the computer glitches.  Reports that students 
couldn’t log in, or they couldn’t submit their hard work traveled quickly to other students, 
teachers, and parents creating more angst and uncertainty.  Some students began to voice 
that the test wasn’t going to count, or they weren’t going to do all that again if  the test 
didn’t register. 

3678. Once logged in, sometimes, the program would lock up or log students out. This was 
another issue for testers that frustrated them as they attempted to re-enter the site and 
complete the assessment. 

3679. THE TESTING MANUAL had script errors and inconsistencies in the time length of one 
test in particular.  It was introduced as a 50 minute test in one spot and 45 minutes in 
another. Confusion. Irregularities. 

3680. As a proctor, there should be a visual border on the sample questions to distinguish them 
from the actual test and make sure the students stay on the sample questions.  Further there 
should be a stop sign, or some other large visual that a proctor and students can see after 
they have completed the SAMPLE questions to make sure all students are at the same spot 
and that they do NOT go on. 

3681. Online testing process was literally a mess this year.  We had no control over the digital 
environment related to the computers or the software. We weren’t confident in either 
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platform and this poor presentation was simply disrespectful to the teachers and students 
who’ve worked hard every day to be their best. 

3682. Complete disaster.  I’ve done this for 15 years, and I’ve never experienced anything (except 
for two years ago) close to this is disaster.  The commission of education should have been 
fired two years ago or immediately now.  The Nextera’s CEO should be sued and/or 
arrested for fraud.  The state legistation should should step up and get results on this and 
not quietly play politics.  This should NOT be attempted again unless you use a proven 
system (like from another state).  Also, what is the point of the online state.  It creates days 
of testing at our school and almost all schools.  Does the results come back sooner (like 
no)? DISASTER!   

3683. My may concern is a report that when we had to submit test that had been problematic 
students pulled up essays that did not belong to them.   

3684. I gave the TN Alternative Assessment.  I had completed all testing before the problems 
began.  My window of testing started before the regular ed testing. 

3685. With so much pressure on these high- stakes tests, it would reduce anxiety for the students 
(and the proctors) if everything would work smoothly. As an educator, I know things 
happen - out of my control or anyone’s control - however; this has been a continual issue 
(nightmare) for test-takers, administration, educators, and guidance staff.  (Simply too 
much at stake to have computer issues, network issues, log-in issues - that aren’t fixable 
by anyone in the building.)  

3686. Because of our limited number of computers, there was little leeway with scheduling and 
we used every single minute of the day for testing.  If one group ran late, it threw everyone 
else off and the testing window was just enough time for us to test and give make-ups.   

3687. In addition the use of access codes based on class period and teacher made scheduling 
difficult.  This should be looked at for next year.   

3688. I was in the very first testing group on the first day, and when we experienced the issues 
logging in and then issues submitting the following day, the test became a bit of a joke for 
the students.  The news media exacerbated this issue.  

3689. Please let the ACT be the high school exit test.  Allow certified teachers give class exams 
in all classes.  This kind of testing is better and less expensive.  Two weeks of state testing 
and wasted instructional time is not good for our students.  Stop listening to business people 
and listen to students, teachers, and parents.  Thank you! 

3690. Go back to pencil and paper, too much instructional time being wasted due to having to 
spread things out due to lack of funds and or access to computers 

3691. Paper and pencil tests are so much easier and more efficient to administer on a large scale 
like this.  There’s a reason ACT has never gone to computers.  Taking the tests online not 
only challenges the students with the content, but also challenges them simply how to input 
answers and draw graphs.  This is the 3rd year in a row that there has been issues and 
students are giving the TNReady tests less credibility due to these errors. 

3692. As an educator, I find myself frustrated and disappointed in this process.  Since I still listen 
to other educators, friends, and people in the public, I am aware that this testing process 
has become an embarrassment and joke to everyone.  It doesn’t take a lot of common sense 
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to know that students are not ready for typing on a state assessment.  Although they are 
good with their thumbs on phones and video games, it doesn’t mean they are ready for 
typing. Now before you run out and put typing in the elementary and middle school 
curriculum, again use common sense.  Kids are not ready coordination wise or maturity 
wise for this skill.  Take it from someone who is still in the trenches...they aren’t ready!   

3693. As for the technology itself, I don’t believe we were ready nor was the company running 
it ready for the kind of traffic it would have.  However, I don’t hold the company or Mrs. 
McQueen responsible for any of this.  Unfortunately due to politics Mrs. McQueen will 
probably be used as a “scape goat”  when in actuality we need to get rid of suits who have 
never been in the classroom and have no clue what goes on.  

3694. As far as using any of this for evaluations, again common sense comes in handy.  The 
students tested for three weeks and had their schedules changed five times.  Honestly, do 
you believe any of these results are reliable?  I truly don’t know what happens to people 
when they are put in positions in government.  Common sense just flies out the window 
but that is a subject for another time.  From what I understand,  a lot of money is involved 
in this testing process.  Good to know that our careers and our students’  futures are being 
determined by the almighty dollar.  Again, for those who have somehow misplaced 
common sense, there are some things that are a lot more valuable than making a buck off 
of a test. Our kids should be more important. 

3695. In summary, the students aren’t ready for this kind of testing due to typing skills.  Not to 
mention they really enjoyed playing with the highlighter, the enlarger, and the cover up 
part of the computer.  I loved being able to watch my score plummet in person.  Thanks for 
that!  Typing class is not the answer!  They aren’t ready!  Let’s go back to paper and pencil 
especially in the elementary and middle schools. We are in a sad state in education.  This 
test was one example of the problems we are suffering from. 

3696. I apologize for being so harsh and negative.  However, I love my students, school, and the 
people who work to make a difference everyday in a child’s life.  Those are the important 
things.  It seems people have lost sight of that.   

3697. Process no. But you must consider the format for math causes students to lose time. All 
students are not fluent with typing answers. 

3698. When you do not have enough computers for a whole school of students then you can only 
take one test per day which extends the testing days to 11 days.  Did we get a true picture 
of what our students are capable of - I think not!!!  Who wants to test for 11 days????  It 
was stressful to the students and the teachers as each day you would go in wondering if the 
computers were going to work, will the students be able to complete the test, or would you 
have to continuously have to sign in again and again.  How can any child be expected to 
do well with constant interruptions of their concentration, or dread that their test will shut 
down.  It was terrible!!!  If you pay that much money to a testing service then you should 
expect quality service!!!!  I, like the students, was just glad when it was over each day and 
was mentally and physically exhausted.  Totally unacceptable!!!! 

3699. Three weeks of testing is entirely too much for students.  Because of ways that scheduling 
had to be done to get all subject area tests completed, the students basically had three weeks 
of busywork/movies/recess since some teachers were administering tests during normal 
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class time.  This has been a nightmare trying to get any instruction time in as well as get 
students through the last month of school.  They have basically decided school is over, and 
they don’t need to do anything.  Sadly, I do think our school has more computer resources 
than most, and we still had to pack it in.  I can’t imagine how other schools were able to 
complete testing. 

3700. Announcing to students and parents that the TNReady test would not be counted against 
them was a HORRIBLE DECISION.  Once they found that out, most of them did not try 
at all and just clicked through the test.  On top of that, if my students’ scores come back 
terrible (which I anticipate they will based on my observation of them just clicking), I am 
expected to fill out forms to ensure that it doesn’t count towards me... even though the 
students were already told that it didn’t count against them, so they didn’t care how they 
did.  

3701. The high school students would much rather take pencil/paper tests especially in Geometry 
and some of the sciences. 

3702. There were numerous “glitches” in the online system. Many of these “glitches” caused 
disruptions in the test. This stressed students out. My students also were switched around 
into a classroom with computers in order to accommodate them for online testing. 
Changing their testing environment made them more anxious. 

3703. This process is not true to how students learn in the classroom. Students work with paper 
and pencil all year, but are assessed all year on the computer. Some students have reading 
disabilities, vision issues, Autism, and ADHD. These tests were unfair to students with 
disabilities and to students with any type of medical complication.  It is a strain on them 
and the teachers.  

3704. There was also no way to control students from moving on from the sample questions. 
There should have been a password protected way to ensure they didn’t “accidentally” look 
at the actual test. This put strain on me, as a teacher in a small group setting with a 
maximum of 10 students. Imagine the feasibility of that in a class of 35? 

3705. As a special education teacher, I am constantly trying to motivate my students to do their 
best and be as effective and consistent as you can be. These assessments were the complete 
opposite of that. They were not efficient, consistent or representative of a well-thought 
plan. To take away an accommodation such as read-aloud was not catastrophic here. 
However, at my previous school--where literally dozens of students need it, it would have 
been impossible. There is not enough staff or computers for such a thing--and to make 
schools have more than 5 computer labs to accomplish a task like that is a waste of 
resources and valuable classroom space. 

3706. The goal is to identify proficiency and learn from how we taught, but instead, we are 
spending hours taking tests that will not deliver us the data we need. We don’t get sample 
questions or actual test scores (if they even are scored) until it is too late. We don’t receive 
resources to better prepare our students for TNReady exams. We spend all year trying to 
figure out and anticipate what it will be like, but we are spinning our wheels. 

3707. Yet, we have students who cannot read, tell time, count money, or point to a state or country 
on the map, because the standards don’t insist we do those things anymore. We are not 
producing deeper thinkers or more analytic minds. We are shoving material that is too 
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advanced at them and expecting them to rise to the occasion--with huge deficits in basic 
skills, to boot. RTI works, but not when the standards are at least two grades above what I 
learned in school two decades ago. Our future generations will not able to handle this level 
of rigor. We are missing the point of education if we keep making students feel as though 
a solid education is unattainable or unrealistic. 

3708. Thank you for taking the time to ask whether I had any additional comments. I hope that 
this is actually read and that the state makes changes to better serve our K-12 population 
in Tennessee. I love teaching, but not to a test. 

3709. Not all students were able to submit their tests later. Some students’ answered were lost, 
and they were required to retake the test. 

3710. Taking the geometry test online is not a good idea.  2 main reasons... 
3711. 1) there were several problems where the diagram that was being asked about was not on 

the screen at the same time as you read the answer choices.  Yes, they were on the same 
page but the screen was not able to display everything at one time.  This is was a very big 
deal for chrome book users because our school has the small screens.  

3712. 2) when doing transformation (rotations, translations, reflections) the students were having 
to pick the computers up and move them around / or tried to trace the objects from the 
screen.  Not good test taking procedures.  

3713. Paper test would hand eliminated both of these issues. In the future please consider a paper 
only or at least a portion of the test on paper 

3714. All of the tests were identical.  Even the multiple choice was in the same order. 
3715. Online quizzes are better put together.  And more dependable. 
3716. Students couldn’t log in Monday; we suspended testing for the day. Tuesday AM students 

logged in and completed the test, but couldn’t submit. We quarantined computer labs to 
keep each computer exactly as it was to avoid compromising the program designed to save 
their answers. We sent all students scheduled to test the next period to the auditorium to 
watch a movie. Tuesday PM we were told it was fixed, and if students logged back in to 
the exact same computer, their work would be saved, and they could submit. The program 
saved student work at various levels: all, some, and none. All students already had utilized 
the allotted time for that subpart, so they submitted tests whether their responses had been 
saved or not.  Some students were upset that their essays were lost, so they took time to re-
write it. 

3717. The following morning, we were told that even though the students couldn’t see their 
essays, they were saved on the county’s main server.  So I wonder whether their essay 
reflects what was originally typed, what they added that afternoon before re-submitting, or 
if it will be a confusing and nonsensical hybrid of everything they typed into the response 
box that day.   

3718. Eight different times during the testing period, my students mindsets shifted between 
testing and not-testing.  This is detrimental to their confidence in the test.  If they come to 
school fully rested and ready to go, but aren’t able to test, they’re inadvertently told that 
they prepared for nothing.  They do it again the next night, and the following day, yet again, 
they are unable to test.  Some students stuck with it, came to class every day over three 
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weeks ready to test.  By the end of testing, the majority of my students were not at all 
invested in taking the test as a measure of their own knowledge and skill.  The system is 
completely broken, when the only way I know how to motivate my students is by giving 
them a philosophical ultimatum: if you have any respect for your teacher or yourself, you’ll 
try your best on this test.  We have to believe in doing our best whether someone is 
watching or not.  In life, we don’t know when things are going to really count, and if we 
filter our effort based on whether we perceive someone else thinks something is important, 
we’re bound to misinterpret situations and fail.  With anything you do in life, you should 
do your best. 

3719. It was exhausting.  It was detrimental to a relationship of trust between students and 
educational system. 

3720. Not only was this a scheduling nightmare logistically, the testing itself is to long.  Our kids 
tested for 3 1/2 weeks.   It needs to be a 4 day max test.  Too many sub tests and not enough 
technology for the kids or WIFI service. Also, some of the technology was not the same 
and more sensitive so, the kids would click and it would move them on or move them 
backwards.  If you want the kids tested on line provide technology for EACH child and 
supply school districts with better WIFI service.  The cost could be split or go back to paper 
and pencil.  At times we would have to take a break and then submit a test 40 mins later.  
Ridiculous!  Some couldn’t even submit later. 

3721. Kids are just clicking when on the computer not even paying attention.  They give more 
attention to paper and pencil.  

3722. During my testing, five of the computers randomly shut down twice. We discovered later 
that it was because a student accidentally kicked a power switch. Also, allowing students 
access to the computers allowed them to exit the testing system and use the internet 
browsers, even with monitoring.  

3723. The students need to have a timer on the test.  It also needs to submit the test when time 
was up.   

3724. The testing process was beyond frustrating this year. The duration of the assessments was 
extreme and would test the resolve of most adults, much less students who are more prone 
to testing fatigue. The whole process of going to labs, attempting/failing to test, then 
returning to classes only to have to return to labs at a later time to continue, created massive 
disruptions. For the most part, daily instruction was so impeded that three entire weeks of 
student learning was lost. Additionally, when the testing failed for a third time, both student 
and educator confidence in the system began to fail. At some point, students simply quit 
trying and viewed the whole process as a lost cause despite continued encouragement by 
the faculty. On one piece of scratch paper which was collected after a particularly grueling 
day, a student had drawn an illustration that said, “TN READY...You are NOT ready!” 
Essentially, months of preparation at the local level was undermined due to a failed testing 
program.  Our students were prepared. Our teachers were prepared. Our counties were 
prepared. The state testing system was not prepared. It is my fear that this “calamity of 
errors” has resulted in a loss of confidence in online testing in Tennessee for not only the 
students and educators, but the public at large. Restoring the confidence in our standardized 
testing process is paramount to the success of any future program whether it be online or 
paper testing.  
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3725. Schools are required to use online testing, therefore, should be provided the equipment 
necessary to accomplish this. All of the bugs and issues should be worked out and tested 
before our kids log on to take the test. It was a very sad sight to see kids working so hard 
and having all of these issues to deal with, along with the pressure of the test itself. 

3726. The amount of tests that high schools are required to administer is RIDICULOUS. The 
amount of instructional time lost is unfair to our students. Classes that normally use the 
computers daily (mostly CTE) had to be relocated. Is consideration given to the amount of 
instructional time lost as teachers plan and figure out testing schedules on a daily basis due 
to testing not working as scheduled. Additionally, many teachers did not want to give up 
instructional time to allow students to sit on a computer and become familiar with testing 
format.  

3727. I do not feel online testing is a valid measure of most students’ ability and knowledge of 
tested subject.  The students have no confidence in online testing and do not even give a 
serious, genuine effort.  I often hear” this never works” “this won’t count” “the test is going 
to crash” 

3728. Since it is not required by federal law to take the high number of tests the state of Tennessee 
currently requires, I feel that is the first area we could change to see improvements.  Less 
tests would mean “less people clogging up the web hghway”. Less tests would mean less 
time out of regularly scheduled time resulting in more instructional time. 

3729. I am a huge advocate for technology and feel the online testing process has enormous 
potential.  However, with limited technological resources available, and the glitches 
encountered with the testing process, we are not ready for online testing.  The students 
were “kicked out” of the test multiple times during testing, causing anxiety, not only them, 
but for the teachers as well.  When students were finished with a test and ready to submit, 
many of them were unable to submit the test due to system failure.  After the first day of 
trying to test, students appeared weary and disengaged in the testing process during the 
days to follow.  Paper/pencil may take longer to grade, but for now, I feel it is the best 
option going forward; at least until schools have more technological resources, and the 
glitches are fixed with the system.   

3730. *Better for students when they can write on the text they are reading.   
3731. *Being able to annotate is a helpful habit to have.   
3732. *Taking a test on a computer does not allow students to utilize this.   
3733. *Computerized testing does not help students.  They know how to use a computer.  They 

do not need to test on one to show this.   
3734. *Because there are not enough computers for all students to test at the same time, testing 

is dragged out for weeks!  This takes away from valuable teaching time teachers can have 
with students. 

3735. *Go back to paper and pencil. 
3736. I would like to see tax payers money spent better as we continue to experience problems 

trying to test our students online.  It creates a great deal of stress for students and test 
administrators/proctors.  Furthermore, there seems to be no consequence for the testing 
companies.   
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3737. It takes too much time from the school year with the resources that we have.   
3738. And, we have it better than most. 
3739. Yes. I’d like for the Legislature and any other Powers That Be to read the plethora of studies 

that explain how Standardized Tests have little or no benefit to students. It causes increased 
stress for students but does not increase learning. I would love for the Legislature and 
Powers That Be to stop listening to sales reps from companies that are milking the 
taxpayers of Tennessee and the rest of the states that get suckered into these projects. I’d 
much rather they listen to the published research of so many, many professors with Ph.D 
degrees in Education and stop listening to businessmen who are selling these standardized 
test options in order to make their quotas, so that their Board of Directors can go to 
Cozumel with the sales reps who meet their quotas. If the Legislature and Powers That Be 
are so very concerned with the school system being like those in Europe and Asia am I to 
assume that we will be ending public education at 10th grade (5th grade in much of China) 
and allowing only Honors students (or those with money) to continue through their senior 
year and on to college? Because in those parts of the world the standardized tests are 
administered in elementary school and determine the entire education path for each student. 
I don’t agree with this method. Oh, and next time there’s a salesman from a standardized 
testing company I believe the pitch should be recorded and posted on YouTube for all 
Tennesseans to view. 

3740. It was very poorly executed. A large scale test should be done of the system to determine 
if it is ready. we used the system to administer practice test and review test and it worked 
most of the time. we tried to trouble shoot the login issues, and found that no student could 
login in before 8:30 EST. but we thought we had trouble shot all the “anomalies” that 
occurred ahead of time., but this was a disaster. 

3741. Numerous students were kicked out of the program during testing. I had one student whose 
equation editor wouldn’t even function. He couldn’t use the tools that were given to him 
to answer the question correctly. The entire experience was a fiasco. The students became 
very frustrated with the back and forth of testing and not testing. Some of them were very 
upset because they worked hard and it seemed,at times, like it was all for not. As teachers, 
it was impossible to plan ahead because we didn’t know until the last second whether we 
would test that day. Every time testing had to be suspended, that put us behind schedule. It 
took a solid month to get all of our students tested. That is just overkill. Our school didn’t 
have access to the practice test on nextera until the week before testing. I was only able to 
take them in to practice on it one time. We need to be testing our students in the same way 
that they learn. They don’t learn sitting in front of a computer screen and it’s unfair to all 
those involved to expect them to be able to accurately show what they know on a program 
they’ve never used before. 

3742. too many steps to access it 
3743. log in issues 
3744. disrupted/ interrupted exams 
3745. There were numerous minor glitches within our building throughout the testing process - 

inability to logon, inability to submit, students getting ‘kicked out’ of their test, etc.  This 
significantly lengthened our overall testing time frame.  We were testing for some part of 
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every day for 3 school weeks!  I think the state and districts need to work together to ramp 
up bandwidth for servers, increase number of computers available, and perhaps, cut down 
on the number of tests.  Additionally, maybe students should be allowed to “break 
Questar”, as we attempted a few years ago prior to using the MIST testing platform.  There 
were some teachers who practiced with the online platform during the testing window.  
Some issues were identified then, but there should be a concerted effort by everyone at or 
around the same time to ensure that our system(s) is capable of handling the influx of users 
during the testing window.  

3746. Three weeks (2.5 without issues) is too much time entirely for students to be expected to 
test.  I understand data usage, and tracking growth, etc; however, these students take 
benchmark tests, common formative assessments, and universal screeners throughout the 
school year.  By the time TNReady testing rolls around, most students are not the best 
mindset to take yet another test. 

3747. The test are incredibly too long.  It should never take multiple days to complete an EOC 
for a particular course.  Shorten the tests; include questions from each sub-part into one 
test. 

3748. The testing security was completely compromised when the test crashed or the read-aloud 
option didn’t work. Students were sitting in close proximity and when they encountered 
problems, they had down time.  At that point they could look over at someone else’s screen 
or look at their scrap paper.  Also, students who had to re-take tests a second time were 
able to get answers from others who had completed the test earlier. 

3749. It is very difficult to have confidence the students are comfortable and able to show what 
they truly know with so many problems being experienced through the testing platform. 
Most of my students had at least one of the issues mentioned earlier in the survey. This 
added a lot of stress to the situation. 

3750. Some students were able to submit later, but not all.  
3751. This testing process created unnecessary stress to both students and teachers. These tests 

were a distraction from material, and pulled students away from more instructional time 
than they were worth. The test results will not accurately reflect any student or teacher 
achievement because the stress and issues that caused students to have mental breakdowns 
over the exam.  

3752. The worst part about the exam was the media presence that did not accurately convey that 
tests would still count for students until a school board decided otherwise. This caused 
students to have a false sense of security, and stop focusing on the exam even though they 
still counted.  

3753. All problems I witnessed: Not being able to log on; Students being kicked out of the 
program mid test; graphics not showing for questions, calculator not coming up, answer 
options not showing up, data (text) entered by student not saved, not being able to submit, 
when able to re-open data not saved.    

3754. This process was frustrating to teachers and students.  With all the problems and delays it 
took over three weeks to complete the tests.  During that time instruction in the classroom 
was almost impossible.   
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3755. In working with children with autism, it is extremely difficult to proceed with testing when 
the technology glitches. It is  a struggle to direct them to sit for a length of time for a test, 
and when there are problems with the test or the format of the test, it is detrimental to their 
success. 

3756. There was a severe lack of communication between Questar and the Testing Coordinators 
for each school. The Coordinators were often not notified of important changes, such as 
updated student passwords, until less then an hour before testing was set to begin. The lack 
of communication made the entire testing process longer than it already was.  

3757. I am of the opinion that once it finally works, it will be a great process, but there are many 
kinks to work through. 

3758. Why? 
3759. Students became very frustrated and restless when the testing system wouldn’t work 

correctly the first time. Some didn’t even try. 
3760. Chromebooks were stored in the library while waiting to be able to submit. This is not 

necessarily a secure location, nor does it make sure that no on echanged their answers when 
they came back to submit it. 

3761. It was extremely frustrating for students to write the LA Part I and not know if their essays 
were saved let alone submitted. 

3762. The disruptions during an already stressful time became very negative very quickly. 
3763. The testing process with the most stressful situation I have ever been in as a teacher.  The 

test didn’t work majority of the time. Students were being kicked out of the system.  
Features like the “zoom” would zoom the text so big that the students could not read the 
text then they were unable to make it back smaller and had to log off and start again.  We 
didn’t test all of the subjects so it’s unfair for some teachers to have a score and some don’t 
.  I’ve worked in TN as a teacher for 3 years and 2 of the 3 years  THIS has happen with 
testing.  I’m originally from Ohio and this type of situation would NEVER happen there.  
It is as if the state is not able to handle something of this magnitude like testing.  I have 
worked with McGraw-Hill Education as an Assessment Editor so I understand what goes 
into making a state assessment and this is unacceptable by the state of Tennessee and 
Questar.  

3764. It was absolutely beyond any reasonable consideration of the word ridiculous. There are so 
many better options than torturing kids for 3 weeks.  

3765. Some portions of the test were able to be submitted later, but many had to start over. 
3766. Fix it.  It is a nightmare.  If I ran my classroom like this, I would be terminated. 
3767. It was very frustrating for the teachers and students.  Once there were issues the students 

stopped taking the test seriously.   
3768. Seems like it’s not going well for the 2nd year in a row, and it’s very obviously a server 

side issue. Why is the testing company not upgrading their server capacity? 
3769. Taking a Chemistry test online does not effectively evaluate skills students need to be 

successful in Chemistry, especially for those moving on to higher level courses.  We were 



Page 811 of 1701 
 

not advised that the fall test would be online until we saw it buried deep in an email from 
Candace McQueen, and the one practice test online was closed weeks before we  actually 
administered the exam.  As a result, we not only had to quickly retrain students on test-
taking strategies for Chemistry but had to locate and create our own online resources to 
give them practice online.  Time management for a test online is also an issue; students 
have to work out problems on paper and then look for the answer.  Not a good prep for AP 
Chemistry or college-level Chemistry for sure. 

3770. once a problem occurs it taints everything that follows 
3771. all the data is bad because the computer would show that the student was logged in but 

their computer would still be spinning to load. some of the student didn’t answer questions 
but it showed that they had completed the entire test 

3772. There was nowhere near enough field-testing of this system. Students encountered unusual 
problems ranging from difficulties turning in tests to answer choices being shown in coding 
language and these were not issues that most of the proctors were prepared to deal with. I 
agree with the potential of inline testing but it must be properly created, checked, stress-
tested, and funded for it to be useful.  

3773. Because of the state screw up....again, it cost educators the buy in from students needed to 
make this a valid assessment. When a mistake is made and the decision to hold teachers 
accountable but not students, it causes unnecessary discord when often times the teachers 
are working harder then the students to make this mess a success.  

3774. Entering equations with exponents and multiple parenthesis is often very confusing for the 
students.  This really needs to be simplified if we are to continue in an online format.   

3775. THis process was so frustrating to EVERYONE!  There were some kids that sat for over 
25 minutes after they finished because the page just kept loading.  Some kids were able to 
submit their answers, others were not. 

3776. Students will remember this testing experience. I am afraid that this test will always have 
an impact on how our kids do in the future. I do believe in accountability, but the process 
needs to be revisited.  

3777. It was incredibly difficult getting middle school students to try their best and take the tests 
seriously when almost every day there was some sort of issue with the test or testing 
platform.  With all of the issues especially with submitting the test, there is no way the data 
from these assessments will be reliable.  For any education assessment to be reliable it has 
to produce stable and consistent results.  The only thing reliable about the assessments this 
year is that something would go wrong.  These assessments are something students work 
toward all year and for them to consistently be let down undermines all the work we do all 
year.   

3778. “Standardized” testing means that all students take the test under similar conditions, as 
much as possible.  When some students experience technology issues and others  do not, 
that interferes with the testing conditions.  Having to start and stop a test is frustrating when 
you are in the middle of it.  Also, students lost faith in the process.  By the third time we 
experienced issues, they were laughing and cheering.  You would have a hard time 
convincing me that they then proceeded to take the test seriously and to give their best 
work. 
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3779. Too often, we do not seem to have enough wifi support to have so many computers testing 
simultaneously. 

3780. It was a disaster. Students were already stressed out about taking the exam and then when 
the answers did not submit or they could no longer take the test, they gave up or just 
continued with unnecessary stress. They lost confidence in the meaning of the test. I had a 
few students who made the comment that “It is not important enough for the state to make 
sure the program is right, then why do we need to take this test seriously”. WE, ALL 
STUDENTS AND TEACHERS, are held accountable for EVERYTHING! WHY ARE 
NOT NOT HELD TO THE SAME STANDARD. Admit you made a mistake, it is ok to 
do that and most of us would prefer this, and MOVE ON TO SOMETHING THAT 
WORKS and QUIT PLAYING GAMES WITH OUR LIVELIHOOD.  

3781. Terrible from a PR and results perspective  
3782. It is very disappointing for students and teachers when a test does not work properly.  Our 

students were ready to do their best.  However, the testing website was not.  It caused lots 
of frustration for students and teachers. 

3783. This testing resulted in wasted time, parent complaints, student behavior problems while 
trying to get the test to load, start and then submit. 

3784. The issues extend beyond the testing period.  The practice system never worked for my 
students.  Giving a test in a format unfamiliar to the students is in my opinion equivalent 
to malpractice. 

3785. IT WE TERRIBLE ON TEACHERS AND STUDENTS!!!!!!!!!!!!!!!!!!!!!!!!!!! 
3786. The validity of each subject-area test was in question this year. In the past, all students for 

one grade level have taken the same test (or sub-part) on the same day at the same time. 
This year, the schedule was such that I had students taking the same test/sub-part on 
different days at different times. In my opinion, the integrity of the test was compromised 
when students at the same school were taking the same test on different days, let alone, 
students across the county doing the same.  

3787. Students have advised that they prefer paper and pencil rather than online.  They are not as 
stressed and can think better with paper and pencil. 

3788. The students had no faith in tge validity of the test once everything started crashing; the 
parents quickly supported that attitude. It’s ridiculous to hold teachers/students/schools 
accountable for a repeatedly flawed system. The decision to hold teachers accountable, but 
no accountability gor the test taker is even more flawed and absurd. Maybe those making 
testing decisions should come to the schools and administer the tests - no doubt that would 
bring about much needed changes in administering state assessments. 

3789. Students in math classes always perform better on paper.   
3790. During the tests I proctored nobody had issues that we were aware of, but that was simply 

luck because clearly there was a colossal failure across the state on various days and times.  
To ask students and teachers to downshift when the testing screws up and then expect them 
to be able to gear back up is simply unfair.   
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3791. The online testing process took 3 full weeks in my school due to issues with the Questar-
Nextera platform. Raw scores for Spring tests were promised to be released by the end of 
the school year. The school year ends in one week and raw scores have not yet been 
released.  The TN DOE cites four bulleted reasons for the assessments in the FAQ on the 
livebinder by the Assessment Logistics Team. All four reasons are only justifiable if the 
scores are released in a timely manner. I am tired of teachers and students being used as 
the QA team for outsourced assessment companies. The online testing process was a 
disaster with Measurement Inc. in 2016, and has been just as much of a disaster this year 
with Questar. The online testing process was a massive waste of time if the scores do not 
arrive until next school year. The 3-subpart system made the testing process three times 
the waste of time it could of been. Students, teachers, administrators, and families deserve 
more than to be subjected to the same testing processes year after year with NO USEFUL 
DATA released in time to make the tests worthwhile. Tennessee should look into following 
Virginia’s model for assessments. Their raw scores come back within a few hours of 
students submitting tests. 

3792. Get it right eventually? 
3793. It’s a joke and students either don’t take it seriously or panic because it doesn’t work.  

Maybe try learning from states who are actually successful and try their platforms.  It would 
be nice not to waste THREE weeks of instruction to tests that DON’T work and therefore 
do NOT provide usable data.   

3794. The repeated error messages, the getting kicked out in the middle to start over, the “bad 
handshake” and “bad gateway” messages, losing wifi over and over and over again. My 
students were upset and overwhelmed from day one. On 2 separate days, NONE of my 23 
got signed in. On the days of our math and science test we got signed on, but it was a 30-
40 minute process. That puts a child in a bad place to now take a test.  

3795. The testing process was chaotic and disorganized. The explanations and excuses from the 
state were unacceptable. Honestly, they are just excuses. No one wanted to accept 
accountability. It was the testing site, school, hacking, cut fiber, or whatever. As an 
educator this would be unacceptable to run our classroom or building in the manner. The 
level of incompetence and unpreparedness has shown for several years. It is ridiculous we 
keep changing vendors. We know the problems with this vendor....fix them. We have 
already  paid them and they know what we encountered. The same problems arose with 
both vendors two years apart. Let’s quit trying to find the perfect on the first shot because 
it does not exist. Learn, reflect, and do what is the best practice. This is what we do as 
educators and I would think the education department and Commissioner would be doing 
the same. Survey’s from teachers or whomever are not what needs to happen. I believe you 
already have enough feedback and actual evidence of what transpired without this survey. 
This survey is just a feel for the state to be able to find evidence that someone thought it 
was good or something. Maybe it went well for some but it needs to go well for everyone. 
We need to do what is best for students. This is not what is best for students. This continual 
process of telling students “this does not count” is devaluing education. How are they 
supposed to take it serious when they know “it does not count.” As an educator my students 
and I prepare for the “Olympics.” Yet, the “Olympics” is has become a joke. Our year is 
spent on learning on pencil and paper. Why are we testing on computers? If the state is 
going to continue to test online we need to move away from archaic hardback textbooks 
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and move into technology based ones. Each students need to be provided a Chromebook 
or equivalent to be ready for the online testing.  

3796. Y’all need to figure this program out. I honestly do not buy the official statement that the 
company was hacked. It makes absolutely no sense. No one has anything to gain from 
hacking the platform. Simple and straight, the company that you contracted did not have 
enough resources to accommodate the amount of data going through.  

3797. The major issue was in the submission process not in the test taking itself.  
3798. It is difficult to capture how detrimental the process was for my students. They had great 

attitudes at the start, but it was ultimately demoralizing for them. Sadly, as much as I and 
my colleagues gave pep talks to them, it had a negative impact on their desire to learn and 
demonstrate their learning for the remainder of the year. This has far-reaching effects as 
students are now more skeptical than ever as to the validity of what they are being asked 
to do by the state of Tennessee. 

3799. The constant frustration from the students. They were so burnt out after the TNREADY 
we never got them back to work for the last 3 weeks of the year.  

3800. It was a disaster.  
3801. It was hard on the students. Once there were so many issues the first day, they lost faith in 

the process. When we continued to have problems, the students’ attitudes about taking the 
test seriously continued to decline throughout the testing cycle. I do not feel that these 
scores will be representative of what the students know because they felt it did not count. 

3802. For the love of Pete, get the kinks worked out. I highly recommend a full dress-rehearsal 
prior to testing--meaning, let the entire state take a practice test using the same amount of 
bandwidth and accessible accommodations so we can see which problems need to be 
addressed long before the actual test dates.  

3803. The testing script said that there would be a troubleshooting tips/online tools reference 
sheet (I can’t remember the exact terms)  page given to each student, and there was none.  
The script also said that one screen would show the test name and the student’s name, but 
it does not show the student’s name.  The same sample question was used on both subparts 
of a test.  It is hard to keep a classroom of students quiet when some finished, some never 
started, some didn’t get to submit test, etc. 

3804. Way too much lost class time lost to do this.  
3805. By online testing, you pushed the cost of testing to the school systems. Technology and 

access varies across the state, but generally, schools get the cheapest version of any tech. 
That’s always going to slow the process and as the tech ages, it’s only going to get worse. 

3806. Paper and pencil don’t require software upgrades.  
3807. And because we don’t have enough wifi access in the building, school is basically wasted 

for three weeks just for testing. If we had paper tests, we could knock this out in a little 
over a week. Instead, I blame you for killing my students’ academic progress about 6 weeks 
early. 
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3808. I have also administered the ACCESS WIDA to Els. We had similar problems on the first 
year of online testing, but  the problems stopped once we got an in house server. Please 
look to the test makers of the ACCESS WIDA test for tips to successful testing. 

3809. Please limit test sections to two days. Four days of English testing spaced out over 3-4 
weeks is pure torture. We all stayed in a hyper vigilant state for a whole month. Our testing 
schedule was updated DAILY and we didn’t have lessons planned or know what to plan 
for the week. One reason the testing was spaced out over so many weeks was because we 
don’t have adequate technology. Computer carts were pulled from teachers that use them 
for their daily programs. Teachers had to work without their carts for their online 
instructional programs for weeks while their carts were pulled and used for testing. Also, 
the libraries and computer labs shut down. 

3810. One last request: please consider lifting the restriction for students and teachers to use 
technology once they finish testing. Imagine how hard it is to be helping 40 teenagers with 
logging in/computer issues while simultaneously trying to keep 40 teenagers from checking 
their phones or logging in to the internet once they finish testing. Also, teachers can’t check 
email or submit attendance while testing. No announcements are made, so we don’t know 
what is going on at the school as we are testing all day long since we are on the block 
schedule. 

3811. Students had problems and delays when some of them lost connections during the test.   
3812. It sucks. Go back to paper and pencil. Better yet, get rid of these stupid tests and let teachers 

what we are good at. We wasted 5 weeks for these tests this year. 5 weeks in which I could 
have been instructing my students. Second,these tests are longer than AP tests or Dual 
enrollment exams , both of which earn college credit. 4 hours is ridiculous for a test that 
ends up not even counting for anything. Neither the students nor the teachers took these 
tests seriously this year. It was like a sick farce from the Soviet Union in which everyone 
knew the situation was ridiculous but no one wanted to speak up.  

3813. I am puzzled as to why you are surprised with all the issues with online testing.  We were 
having issues with the Classroom Assessment Builder in Nextera/Questar in January - the 
EXACT SAME issues - logging on, selecting questions, etc.  When we reported these 
issues, we were scoffed at and told it was user error. 

3814. The entire process and the entire test was irregular.  There was nothing valid about any of 
it. 

3815. Stick to paper test until online testing is fixed.  
3816. Some students sections were lost entirely snd they had to re-do them later. They had already 

seen the tests, so the validity was off. 
3817. The system is slow, it logged students out, some students unable to save essays to submit 

later. 
3818. The online testing program was inefficient, frequently inoperable, and highly frustrating 

for teachers and students. A complete overhaul is in order. Further, if the testing vendor 
cannot guarantee 100% effectiveness, TN should abandon that vendor and use paper testing 
exclusively. Our state is the laughing stock of the nation due to severe ineptitude on the 
part of persons in decision-making roles. This must also be addressed going forward. 
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Finally, the blatant disregard for the efforts of teachers to prepare students throughout a 
school year is demoralizing and inexcusable. If teachers performed as have state education 
leaders, we would be summarily dismissed. Let’s insist on professionalism and competence 
from out state department leaders. 

3819. Some students were able to submit eventually. A group of students worked for 85 minutes 
on an essay and were not able to submit. Mentally exhausted students were then asked to 
keep testing. Many essays come back up after a few hours, but many were non existent.  

3820. The data you’re getting from tests where the kids had to sit and twiddle their thumbs for 
45 minutes while they waited for network issues to resolve is absolutely useless. We all 
wish our kids had total, indestructible resilience when it comes to testing, but the reality is 
that they don’t, and major disruptions like that cause their scores not to reflect their 
abilities. I’m all for the use of technology in testing, but you CANNOT roll out a system 
that is this unprepared for user interaction. That is a waste of the district/state’s money and 
everyone’s time. 

3821. Online testing is an added distraction, and it is not academically sound.  No national tests 
are given online, and the academic challenge of reading, underlining, marking, or whatever 
helps a student break down text has become unnatural.  Student stress increases once they 
add a technical hurdle to an academic one.  Because we no longer teach typing, students 
are not nearly as adept at typing work as they are handwriting it.  The enormous expense 
that must be incurred by every district to have available technology just doesn’t equal the 
value of the output.  The tests are not teaching us anything; they are so mired in non-
academic challenges that it is hard to know what to make of them.  The school year was 
basically on a 2-week hold while we wrestled with trying to find a schedule to 
accommodate the test.  The ACT can test the entire nation and have those results back in 3 
weeks, rich results that are more than adequate for evaluating how our students are doing.  
There just is no good argument for maintaining these tests, and there is less of an 
educational argument for making them an online experience. 

3822. NO major problems at all; any login/out issues took a few seconds to remedy  
3823. This entire process is extremely disruptive to teaching the entire core curriculum. I estimate 

that because of the amount of time lost taking, and trying to take the test (rescheduling, 
most of the class missing from mixed grade level testing, etc) I was unable to cover at least 
5 standards by the end of the year. Essentially, there is little actual teaching done starting 
about the first week of April. Students express that the tests they take are not a true test of 
there knowledge and basically do not take the test seriously. 

3824. Biggest waste of time I’ve experienced in 14 years of teaching.  Once students knew that 
the scores wouldn’t count due to all of the testing issues, they stopped caring.  Others who 
did care were frustrated at not being able to submit their answers once they finished, and 
they did not want to do it all again.  Unfair to put test coordinators, guidance counselors, 
teachers, AND students in the position and have to follow through to finish testing (or 
require taking the test to graduate) when the tests won’t even count or when the tests have 
more issues than we can count.  Schools should have proper technology resources and the 
testing company should be able to handle large capacity online testing before we put so 
much stress on these tests.   
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3825. Proctoring was like babysitting.  They finished the Chemistry EOC in 10-15 minutes 
because they just didn’t care anymore, and we couldn’t send them back to classes to 
actually learn and be engaged in a classroom.  We had to hold them in a testing room even 
though the scores won’t matter.  Colossal waste of time.  Very upsetting that I spent SO 
much time focusing on individual data chats with students, covering content that already 
seems to set them up for failure regardless, and taking time away from other important 
things just so that it can all mess up and not be counted.  It’s insulting and degrading and 
does NOT have the best interest of students in mind.  Much ado about nothing.  Issues with 
EOC testing have occurred for 3 consecutive years now.  This data is useless, the time 
spent for testing is useless, and the money spent could be much better allotted to things that 
actually matter (ACT test, perhaps?).  The whole online testing process is a useless waste 
of time and joke,, especially after this past month.  No respect for this testing process.   
PLEASE make something change, in the best interest of our students, teachers, and 
guidance counselors. 

3826. This process sucks and is unreliable and a waste of time. We lose so much instruction time 
due to testing and every year for the last 3 it hasn’t worked properly and kids give up and 
don’t care how they do.  We never had this problem with paper testing. 

3827. It was incredibly stressful for the students. Even though the tests submitted eventually, it 
caused commotion and panic at first.  

3828. Times were innaccurTe 
3829. Please we beg of you stop the madness with this testing. Too many tests, too much money 

spent, too little accountability FOR THE DOE!!! Stressful and awful for everyone and then 
all that time and money spent for nothing. Again and again year after year. Let’s move 
on!!! It’s past time  

3830. the testing period is too long. the students, teachers, administrators, coordinators, library 
were all exhausted and confused and cranky. there is too much loss of critical instruction 
time. the whole process was demoralizing. there was so much buzz about the tests not 
counting that the students did not try. 

3831. After multiple years with multiple technical failures and a growing apathy toward taking 
these tests, TN should reconsider this entire process. Students gain absolutely nothing from 
this process except for a better understand of bureaucracy and the power of money. 

3832. Administrators, teachers, and students were prepared in my building.   How did all of the 
SNAFU’s occur?   

3833. Although students were able to submit tests, it sometimes took 30-40 minutes of constant 
attempts to submit, restarting computers over and over and logging in and out. Students 
were continually kicked off the network and had to restart the test multiple times. Testing 
was cancelled on multiple days. Students lost interest and became frustrated by the end of 
the second day of testing. I have no idea how any reliable data could be collected from this 
series of testing.  

3834. The students were very patient during the testing delays.  Once everything was up and 
running, the platform ran well. I felt the tools were very helpful to the students, along with 
the split screen and zoom capability. 
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3835. I like the idea behind online testing, especially if students and teachers get instant feedback, 
but we need to be sure the testing platform will work properly before schools begin wasting 
instructional time try to take a test that will not open or submit.   

3836. We wasted HOURS attempting and re-attempting to log on to the platform and attempting 
to test when apparently there was too much volume for the system.  The tests are too long 
and the testing platform proved unreliable once again.  Students in some of the sections I 
proctored could no longer take the test seriously after multiple attempts to take the same 
test. 

3837. Continuing this testing makes me feel like an accessory to child abuse. I want all of this 
standardized testing to stop. Everyone knows they are about companies making money and 
not about informing instruction. 

3838. When the students were able to login and take the tests, the technology did run pretty 
smoothly, but the internet connections and not being able to log on the tests was very 
frustrating for the teachers and the students.  These technology problems made the tests 
take much longer, which made the students even more frustrated and confused. They never 
knew if they were going to be able to test from day to day. Also, I wasn’t sure if I should 
have a lesson planned if the tests failed. It was a complete mess. At least the right choice 
was made by not holding us accountable for the scores this year.  

3839. I think it is disturbing that weeks of teaching and productivity were lost to a failing test. I 
feel as though we were the guinea pigs in the field figuring out how to get students to log 
in and submit answers that more than likely will not count. In the business or professional 
world this would not be tolerated. I also feel as though the state lied to us about the reasons 
behind the testing issue. I was wondering what the probability is for having different testing 
issues several days in a row each from a different origin - extremely low. At the point that 
they realized testing wasn’t working they should have pulled testing for the year and gone 
back to the drawing board. Also why were there no contingency plans or fail-saves? I feel 
as though I show up and do my job every day and wonder why that state is not held to the 
same standards.  

3840. What’s the point of online testing if the scores aren’t back in time for them to factor in to 
grades? 

3841. Some students like to annotate texts they read/problems they encounter on paper.  Online 
testing does not allow for this option. 

3842. Why fix what wasn’t broken?  The return on investment wasn’t there in my opinion.  
3843. It was stressful and annoying for both the students and the teacher proctors.  Students spent 

time preparing for EOC exams and on the designated day, they weren’t able to complete 
the test and day after day the poor kids simply had to adapt and roll with the punches.  It 
certainly wasn’t an optimal testing atmosphere. 

3844. Our testing platform constantly would not log in/would not submit answers which  
aggravated students to the point of them deciding not to put in effort. 

3845. We are paying these big companies a lit if money and are getting very little in return. 
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3846. The students did not take it seriously.  After the first couple days of confusion, the students 
really didn’t think it mattered.  They were bogged down by using the computer and it 
effected the outcome of the test. 

3847. Not all the directions were correct. 
3848. Although this is a valid testing platform for our students’ current online skillset, if the 

platform cannot support the amount of students testing at the same time or it continues to 
carry any percent of a possibility of hacking, then we need to examine varied methods of 
delivering the test. I’m suggesting that tests remain in tact, but vary the platform 
distribution of the tests. We need to have the ability to deliver the testing in waives--a 
section of the state at a time, or one subject at a time.  

3849. For example, the 9-11th grade English tests are skills-based and may be fairly taken as 
early in the school year as February; while math teachers may desire their students take the 
math TNReady at the latest point in the year to allow more coverage of content.  I would 
recommend students first take English at the end of February; next, take history at the end 
of March; then, science and math in April. For the student, this would allow for improved 
performance by focusing on one subject area at a time. 

3850. Varied test deliveries need to be examined so that both the student and teacher may gain 
reliability in the delivery platform as well as the content of the test.  Currently, both the 
content and the online platform are connected in controversy, limiting trust of otherwise 
strong skills-based assessments. 

3851. Further, I strongly feel English should continue to be tested at the 11th grade level; yet, the 
length of the test should be adjusted to a 3-hour exam to include reading, multiple-choice 
and writing an essay. 

3852. Thank you requesting feedback. 
3853. It really seemed like large waste of time and resources.  The tests do not seem that great to 

begin with and to unable to be administer them  as advertised does not help.  Also the time 
required to grade the non-writing tests seems to be much longer than is actually needed. 

3854. It was horribly frustrating that out of 30 students trying to submit a test, only a handful 
could do so. We spent almost three hours one test day to take a 35 minute math test. After 
attempting to submit test after test and failing, we gave up and did not even attempt to take 
the next part of the test.  

3855. After several failed attempts day after day, my some of middle school students did not take 
the writing test seriously once we finally were able to get into the system almost a week 
later. One student simply wrote in the ELA essay portion, “this test does not count 
anyway.” From what we’ve heard, these scores will count in teacher evaluations, but they 
possibly will not count for our students. This does not seem fair considering the issues that 
were had on multiple days.  

3856. There are not enough computers in my school to properly take this test.  With limited 
resources we have to create schedules that take away from even more academic time.   

3857. The issues that we experienced with logging on and submitting data were beyond 
ridiculous.  
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3858. As a teacher it was frustrating to watch students not try on the EOC exams because they 
believed their scores would not count.  Two years ago Dr. Looney told them the test was 
not important when Williamson County experienced online testing issues. The school’s 
administration did not encourage students to do their best and to take the test seriously 
during the problems.  I think it is unfair that the TN Department of Education will tabulate 
these scores under my name.  I taught my heart out....reviewed for a week but the kids did 
not take the test seriously.  The students and schools are not penalized, but  growth and 
achievement scores will be tabulated for me based on this potentially bogus exam and will 
be kept in the cloud for perpetuity. 

3859. I tested student I do not know, and I do not teach a tested subject. As lost as teachers who 
do teach a tested subject were, I was even more lost. It was impossible for me to aid students 
on the testing platform because I had never seen it before. When problems arose that caused 
students issues being kicked off the test and having to relogin, they lost time and time was 
inequitable because it was impossible to keep time for 15 different students at a time. Also, 
with the constant back and forth of the media and state debating whether or not the testing 
would continue or count mixed with student frustration with being prepared to test but not 
testing and schedule changing daily, the testing atmosphere was lacking to say the least. I 
have administered the ACT and other tests numerous times where the testing environment 
is protected and kept in strict order. Compared to that, this testing enviorent was a joke, so 
I don’t see how any student would be able to test under such unorganized and stressful 
conditions. Not only that, teachers sign a paper saying their job is at stake if they adminiter 
a test incorrectly, yet numerous times during this process teachers were put in a situations 
where there was no way to avoid proctoring the test incorrectly or they were today directly 
to ignore certain aspects of the testing procedures. This was the largest fail I have seen in 
education in the 14 years I have been teaching. 

3860. Honestly, it was an absolute nightmare. There were so many problems that it caused some 
students not to care about the test at all.  It caused other students to be more stressed than 
they would already be for taking a huge standardized test. So not only did this cause 
unnecessary stress, in my opinion, but it also will not allow us to have accurate data of 
students meeting standards.   If the test looks anything like the practice test we were 
allowed to give our students, I have an issue with the fact that it looks nothing like the 
ACT, a test that actually matters.   And more importantly to that point, if the test is like the 
practice test, the texts the students are asked to analyze to answer the questions are far 
above their reading level and ability level based on the standards themselves. This is not 
an accurate  representation of students ability if it is  above their Lexie level. Of course the 
actual test could look completely different from the practice test; due to the fact that I was 
not allowed to see the actual test, I do not know,  which I also have an issue with.  

3861. There is nothing wrobg with pencil paper tests. Students just click an answer and move 
forward on the computers.  

3862. Garbage 
3863. It is unfair to our students who are in an environment where they don’t have regular access 

to technology and are unprepared and or intimidated by the use of it. Giving them the 
choice of online or paper is their right. Secondly, many students I personally know who 
would have done better than they did were inhibited by their inability to type, as none of 



Page 821 of 1701 
 

our students have ever received keyboarding classes. This caused the timed test they 
received for English to reflect a true measure of their ability. Many chose to write their 
essays on the provided scratch paper and then struggled to get them into the system to 
submit it.  

3864. The system seemed incredibly poorly tested and managed. The process of preparing, 
studying, and then either trying to take an exam or even worse taking an exam only to have 
answers not save was emotionally traumatic for many students. Additionally, with results 
not coming back before the end of the school year, it is ridiculous that several exams were 
administered with nearly a month of instructional time remaining. 

3865. The scripts were terrible. They constantly repeatedly the same info over and over. They 
were too wordy and repetitive. The explanation of doing practice examples before actual 
test was confusing and wrong at times. It was difficult to keep students from accidentally 
going on into the actual test and starting before time started. You should have a stop sign 
on a screen after last practice problem so students will stop before the actual test starts.  

3866. I felt the beginning was horrible. Two days my students were supposed to test it did not 
work so they had to sit for the testing time. I feel a back up paper test should be sent, maybe 
sealed and only broken if these types of issues arise. It made for two extra days of testing 
after 11 days of testing was already completed in my building. My kids handled it like 
champs, but I felt so frustrated for them. 

3867. It needs to be done away with 
3868. Complete disaster 
3869. Please please please get rid of value added in US history and all courses for that measure.   

The scores on value added that I get from juniors in high school come from how they 
performed on the US history test in 8th Grade .  This is totally unacceptable. Please consider 
a pretest the first day of school and a post test at the end of the course if you would like to 
determine a true value added.     

3870. There are never enough working computers for students during a regular day let alone for 
testing 

3871. Computer testing does allow greater feedback to use for focusing instruction.  However, it 
appears this  program would have been better served if it was rolled out in segments, instead 
of all grades and all subjects at one time. 

3872. Students that receive special education scores did not receive all of the accommadations 
that their IEP dictates. 

3873. Holding the Teacher accountable for those scores is not fair. 
3874. The 20 minutes that it took for EVERY STUDENT to login was simply too much - Only 

to be followed by the long test.  
3875. Getting rid of the chemistry test was all fine and good - but what about the 9th graders? 
3876. Middle schoolers take their single test, and then proceed to 9th grade. 
3877. 9th graders TAKE THREE EOC’s!!! And God forbid the kid is smart, because then they 

will have  
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3878. 3 EOCs AND the AP HISTORY exam! 
3879. As if the introduction of High School wasn’t hard enough - and the stresses of just being a 

preteen - remember, when they enter high school these kids are ONLY 13 or 14 
3880. Research has always shown that people’s attention span is about double their age. 
3881. We have about a half hour with every student where we have their full attentiveness. 
3882. TWENTY MINUTES OF IT WAS SPENT TRYING TO LOG IN! 
3883. Students don’t usually perform as well during online testing as they do on paper tests. 

Online testing doesn’t provide students with the opportunity to highlight text. They are also 
too lazy to rewrite problems on scratch paper and tend to guess more often. 

3884. It’s a complete and utter cluster$#%^&*. If I ran my classroom that way, I wouldn’t have 
a job. The kids lost confidence in the process and “gave up.” The data that does come from 
these tests is useless b/c most of my students stopped trying. It’s garbage in, garbage out at 
this point. Three weeks of instruction time lost (in addition to the countless “practice” tests 
the kids were subjected to). Teachers spent after-school hours learning how to administer 
the tests. Nothing worked. A colossal waste of everybody’s time.  

3885. The idea of testing online is a farce.  There will always be technical trouble and the idea 
we will implement technology to handle this data is both naive and unprofessional at best. 

3886. *Why do we insist on creating an expensive test, then try to do it state wide at the same 
time and hope for the best?  With the technical troubles we have experienced in the past, 
how much effort do you think our students put forth in the test?  How reliable do you think 
the test results are of those tests that were received?  I have seen how little the students care 
in their testing responses and I wonder at what point we are just delivering one big headache 
for teachers, administrators, and students.  The test data we do get isn’t worth the effort we 
give it-both students and teachers now view this TN Ready, or as many now call it, 
TNNOTREADY a complete joke.  Students have been told that the test will not count in 
any way and they don’t give it an honest test effort. 

3887. *So why are we continuing to try to administer this test?  Are we supposed to lie to students 
and tell them that it will impact their class grade?  Are we supposed to hope students will 
suddenly conduct themselves like adults-doing their best on a nuisance test which is a total 
waste of time because somebody in the State Department of Education thinks we need to 
test students state wide? 

3888. *I am afraid we need a new Commissioner of Education to change the state requirement 
that requires we test all students once a year.  What is wrong with using national tests like 
the ACT or SAT?  This idea alone would save this state millions spent on unnecessary 
testing costs and those tests are GRADED FOR FREE.  In Metro Schools and in many 
districts across Tennessee, we already have an established ACT goal we want our students 
to achieve.  Wouldn’t this be a perfect opportunity to require them to take the national ACT 
as a 9th, 10th, 11th, and 12th grader?  This test will actually measure our students and see 
where they rank with students across the country.  From those tests, you can just compare 
them to those in Tennessee if that is truly important. 

3889. *At the current time, I have little to no comfort in the State of Tennessee getting TN Ready 
to legitimacy.  I predict that we will abandon the tainted name of TN Ready, revise it, and 
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roll out yet another futile attempt at state testing.  There are moments I wish somebody in 
charge of education has actually been in a classroom teaching young people before.  Wake 
up and dismiss the testing nonsense immediately.  

3890. It was such an unfair process to put these students through.  Is it working today or not?  
The ups and downs were ridiculous.  When students know their data doesn’t count, they 
don’t try as hard either.  It was inordinately stressful for all involved.  The results cannot 
be valid in any way, shape or form so why did we take it?   

3891. The legislature says to hold teachers harmless, but if it counts in my evaluation, you are 
not holding me harmless.   

3892. It was a waste of time and energy.  Additionally, the lack of transparency makes it 
incredibly hard for me to know at what level of rigor are you testing my students at.  We 
should be given practice tests (on paper or online) that mimic the actual test enough to 
judge at what level the state is testing students. 

3893. Not necessary- The ACT is the “measuring stick” when it comes to testing for our high 
school students and it is not given online.  Why do we feel the need to do TNReady testing 
online?  Kids are tested incessantly and after the tests are over the remainder of the school 
year the students are zoned out. 

3894. Drop it.  Or at the very least, you should hire someone who knows what they are doing.  
You do not have adequate resources in:  personnel, hardware, or knowledge.  It seems that 
TN wants to be a leader, but because of the lack of any real clear vision or ‘know-how’, 
you are making the state a laughing stock.  There is a reason that the running joke is TN-
not-Ready.   

3895. Every student and teacher I have talked to, regardless of subject, feel that paper and 
pen/pencil testing is preferred over on-line testing.  In my subject, geometry, students have 
to draw the graphs and pictures from the computer questions onto paper, then proceed to 
do the problem.  This takes up lots of their allotted testing time.  It is by far a disadvantage 
to students to take math tests on-line and I’ve heard from the English teachers that on-line 
testing is a disadvantage there as well. 

3896. There is absolutely no need to take the test online. It just opens us up for unnecessary 
problems with lack of computers and the inevitable network issues that are standard with 
schools. Paper-and-pencil tests work just fine. 

3897. Students ability to go ahead of the proctor (after know the process from the first test) is 
frustrating.  I am not sure if there was an automatic cut off after time is up, but that should 
be for when those students go ahead. I understand that they shouldn’t, but believe or not, 
some students do not care and continuously do their own thing. 

3898. The problems with the online tech service impacted everyone. Who will be held 
accountable for this huge issue? 

3899. Our students don’t have adequate typing scaffolding in the elementary/middle school years.  
They can type with their thumbs, but I have only seen a few kids who went to private 
elementary/middle schools who actually know how to type.  Additionally, the test 
questions (I teach English) are worded poorly and are extremely difficult to understand; 
even I was baffled on many due to their poor phrasing.   The biggest problem results in the 
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lack of validity due to testing problems; most kids don’t try.  MNPS has a policy that allows 
students to retake any test in the classroom, which lowers the rigorous expectation that 
students study and try hard.  When it comes to the TN state tests, because it doesn’t even 
truly affect them in a direct way, they have zero incentive to put in any effort or concern.  
Because I am a teacher who works her tail off just trying to teach students how to use a 
comma correctly (in the 11th grade), I also find it incredibly concerning that these tests 
will have any reflection on the teachers as educators.  Most teachers are playing catch-up 
with students who are substantially behind their grade-level.  That combined with lack of 
student motivation to give a valiant effort on the exams, reflects an image of district and 
school policies that do no one (teachers or students) any favors and results in unreliable 
test scores.  

3900. MOST IMPORTANTLY - I teach juniors.  Our testing took THREE WEEKS to complete.  
That meant my students had THREE WEEKS without any real instruction in most of their 
classes.  That, to me, is a true waste of time as the students don’t give a damn about the 
exams and I, as a teacher, can only give hit-or-miss instruction throughout the duration of 
testing.   

3901. If the state wants to see student scores improve - students and teachers need to spend less 
time indoors, administrators need to be focused on curbing student behavior and not 
frivolities like dress code, the districts and schools need to reevaluate absence and late-
work policies, school starting times for teenagers, and eliminate block scheduling, and 
parental involvement and community investment needs to become a primary focus of all 
parties involved.   

3902. Oh.  And cellphones.  Teachers are powerless.  It is hard for students to learn when they 
are staring at a screen and we can’t do anything other than write them a referral that 
disappears into the ether without any consequence.   

3903. After multiple issues with testing, students eventually get apathetic and do no do their best 
work.  The state gave conflicting information about whether the test would count during 
the testing window.  As soon as students thought the test was not going to count, some did 
not put forth their best effort. 

3904. Students had problems with the online testing at every point along the spectrum from login 
to submitting their answers. The system would frequently kick the students out in the 
middle of the exam and wouldn’t let them back in.  

3905. The test worked extra slow and some times it would not load. Most of the students were 
not able to submit their test at times 

3906. I’m not sure if they were able to submit their answers later or not. 
3907. It stresses students out more taking the tests online, especially when it doesn’t work. 

Students prefer paper and pencil versions of the test, especially in mathematics and English. 
It is easier to do those tests on paper than online.  

3908. It is an example of classic Government overreach  into the Education process. Allowing 
local municipalities to control their own education system, would be more efficient and a 
lot less costly. 
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3909. Keep the news media OUT OF IT. I, among all other EOC content teachers, worked 
extremely hard all year to prepare our kids for “the test”. It was very disheartening to see 
students take 3-6 whole minutes to select all of their answers; they knew it did not count. I 
also ask for more practice questions for Math. The 2-3 that did take the test seriously boldly 
announced to the class that “that test was hard and it was nothing like what we practiced in 
class.” No teacher ever wants to hear those words. I’m tired of teaching blind and being 
held accountable for it.  ACT is what really matters for these kids in the long run. There 
are 100’s of practice test with exact ways standards will be asked. Students are not surprised 
by wording and format of each standard come test day. Why does TN EOC have to be so 
secretive? Pretend YOU are the teacher for just a minute. Thank you for listening. 

3910. It was inefficient to the extent that all scores should be considered skewed by the log in 
process.  

3911. Computers/Technology have problems from time to time. Some of the issues are 
understandable to a degree.  I actually agree with the premise behind online testing.  Could 
the local LEA run the procedures locally better that on a larger scale?  What is still beyond 
my understanding is that fact that test scores can’t be immediately known when completed 
on an online test.  NOONE can explain in common language the data tabulations.  The fact 
that we have to wait for all the scores to come in to create comparative data is bogus.  
Mastery level scores should be the norm.  But we have to wait weeks/months...time 
unknown to determine data.  This issue, at the end of the day, is what is unexplainable.  
Does online testing save money, does not seem to be the case.  Does it speed up the return 
process over mailing in paper tests, again, does not seem to be the case.  Teachers are left 
holding the bag, and then held accountable regardless of what is published about data 
accountability on tests that are not taken seriously by students and parents. 

3912. PUT THE POWER BACK IN THE LEA... LET US RUN OUR SCHOOLS!!!!! 
3913. The whole process was a complete disaster.  Our school does not have the resources to do 

on-line testing.  Without problems it would have taken two and a half weeks, with the 
problems it took three and a half weeks.  Very little teaching was done.  Some days I was 
proctoring tests, my classes were sent to others rooms and watched movies or sat in the 
gym.  I had either 50 kids in my room or none at all on the days I was not proctoring.  We 
had to change our schedules daily due to the technical problems with the computers, 
website, etc. 

3914. So to be blunt.  The state of TN wants us to be better teachers, but you are taking us out of 
the classroom for weeks to give flawed tests that reflect on our evaluations.  Big changes 
need to be made!!! 

3915. Online tests are a nightmare.  There are SO MANY THINGS that can go wrong: local 
network, internet at large, individual computer, software, vendor, etc.  Why are paper and 
pencil so bad? 

3916. This was very discouraging to students.  Many of them took the test and could not submit 
it. 

3917. Some were some were not.  This is an extremely unreliable and invalid way to gauge 
student achievement. 

3918. It was a disastrous waste of time. 
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3919. Obviously, the inability to even log in the first day immediately frustrated the students.  
They know that this online testing process has been an issue in the past so when issues 
arose this year most of the kids immediately wrote it off.  After the second day of tech 
issues, the students were completely tired of the process.  I had many students say, “Why 
try my best when I can’t turn it in anyway?” This is obviously a poor mindset but that is 
the fact of the matter.  

3920. Online testing needs to be figured out and adequately tested before it is rolled out to kids 
and teacher’s pay and student’s scores are at stake.  

3921. We lost at least four weeks of pure classroom time to prep for these tests, practice the log 
in (practice test), and then day after day of frustration, lack of focus, loss of concern for 
scores, and general “what is the point?” feelings among both teachers and students. I 
understand the state’s desire for one standardized test but there is no need for three or four 
part tests. Students focus was nonexistent during testing because of all the disruptions and 
frustration  - and general just unknown. And their focus was worse AFTER the testing was 
finished (finally). The state lost credibility with students, teachers, admin, and parents 
because of this debacle.   

3922. Teachers made plans for two long periods (we are on a 47 minute class day) and then 3-4 
short periods only to have testing cancelled, schedules changed, adjust plans, scramble, 
kids scramble - every single day for about two weeks.  It is unacceptable.   

3923. In high school, I’m trying to prepare these guys for college - especially our Juniors (who 
were tested in everything under the sun) - and they was incredibly frustrated. It’s a stressful 
time for juniors and this additional stress was unnecessary.  

3924. If you must keep the standardized tests, move to one-part tests for the core subjects only.  
Keep stimulus excerpts SHORT. Writing can also be short to gauge proficiency (and is 
better analyzed by their classroom teachers to see improvement and progress).  

3925. For all the protection of classroom time - this was four weeks wasted. 
3926. For all the talk about doing what is best for our kids, this was not anywhere in that realm. 
3927. For all the talk about supporting teachers, this does nothing. 
3928. For all the arguments that the data is so important, the data is badly skewed because of the 

constant interruptions, rescheduling, stress, anxiety, and general lack of caring by the end 
days - that data can not possibly be accurate to students’ abilities. 

3929. As a mom and taxpayer, PLEASE stop pouring millions into this and put it back in the 
teachers salaries and schools directly. My child is not in college and she did not get there 
because of tests like TN Ready. 

3930. It was an absolute disaster. Everything that could go wrong did go wrong. I’ve never seen 
such a colossal mess of a process. Someone needs to figure out how to make this work 
AND TEST IT BEFORE YOU GIVE IT TO THE CHILDREN. Do not assume it’s going 
to work, because it won’t.  

3931. Go back to paper and pencil if all problems have not been ironed out before hand. There 
was no preparation for teachers and it took too long and messed up a lot of instructional 
time and days. Day to day we never knew what our schedule was, OR if we were indeed 
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testing or not. Especially after we were told that we weren’t going to be testing at all. The 
students were asking if the tests even counted because of all of the mishaps with the TN 
Ready. We are tired of having to tell them to take the test seriously and that it will count 
towards their final grade--and then only having to eat our words because of too many issues 
and what they find out through rumors or on the news. They stop putting forth the effort. 
Then the students don’t come to school to take the right sessions of the tests and it prolongs 
the days even further. It is too chaotic. This needs to be done another way that does not 
disturb instructional time and is not DUMPED on the backs of teachers.  

3932. There also needs to be ways that different schools test on different days and not at the same 
time if they are going to use the wifi. I don’t mean on school levels, either. Online testing 
does cut down on the handling of alot of paper, but it still comes with a different set of 
problems.  

3933. If the state will still use this testing, they should push these days towards the last 2 weeks 
of school, so that after these students take these tests, we are not having to “babysit” them 
for another 3 weeks. Let them take the tests and then they are done in the next week to 
close out school. This will cut down on discipline issues, frustration and so much fatigue 
between the teachers and students.  

3934. Standardized testing does not show the true and full measure of how a child learns and 
should be used differently.  

3935. I cannot believe anyone really thought this would work. We cant get computers to work on 
a normal day. Why would they work when everyone in the whole county is logging on at 
the same time. Teachers have been telling those in charge that this would crash and burn 
for months (years?). The people in charge need to listen to those in the fields. They might 
possibly know what we’re talking about.  

3936. Honestly, it was very concerning that the State and Questar felt that this testing service was 
ready to go with obvious major holes in it. Our class time was waste in extraordinary ways 
and the “results” of this “test” are complete invalid. It is inexcusable to have a product this 
bad when handling student data.  

3937. TN can do better.  This was a total fail for 2 years now. 
3938. It was very time consuming when it didn’t need to be 
3939. I do not understand why taking the EOC tests online is such a huge priority.  My students 

do so much better with paper and pencil testing.  It gives them the opportunity to interact 
with the mathematics on their paper.  Also, the math utilities for graphing/calculator on the 
Nextera system are very complicated and not intuitive at all.  And when students have to 
scroll down on the computer screen to get to the next part of a question, they can no longer 
see the original question.  I know it may sound good to say “All students tested online in 
the state of Tennessee”, but I really don’t believe that this is in the best interest of students.  
However, if this is the direction we are inevitably headed, then we need to make sure that 
all students have the proper technology before testing begins and provide the students with 
adequate training on how to use the system.  

3940. The whole process was exhausting to the students and the teachers. We spent three and a 
half weeks trying to test. The student’s would ask “will it work today” before every test. 
Sometimes they would have to submit 2-3 times for it to work.  
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3941. Teachers and students prepare all year for the test and are held accountable. Yet this 
company  has had 4 years and millions of dollars to be prepared and they failed.  

3942. Yes - this was the most ridiculous thing I’ve experienced in state testing. I’ve been a testing 
coordinator for 14 years, and I’ve seen some asinine things before, but this takes the cake. 
It started with Dr. McQueen’s letter that testing was going to be a different experience from 
a couple of years ago - as soon as I read that, I knew it was going to be bad, I just had no 
idea how bad. And if the constant log-in and submission problems weren’t bad enough, 
then came the lies. We all know Questar wasn’t hacked, it’s server shut down because so 
many students were attempting to submit tests at one time that it’s software thought it was 
being attacked and shut down. Everyone knew it, but Questar and TDOE decided to lie, 
which just made things worse. Then, when students started getting the wrong tests, they 
blamed the teachers who administered the tests for “accidentally” giving the student the 
wrong test in a poorly designed Nextera feature. Yeah, this never should have been an 
issue, especially when test security is rammed down our throats every year and we are 
threatened with being fired and having our teaching licenses revoked for accidentally 
seeing a test question as we proctor the test. And to top everything off, TNReady doesn’t 
even matter. It means nothing to nobody except TDOE, who uses it as a way to punish 
schools and teachers. Yet we still haven’t seen any actual evidence that the test is 
statistically valid or reliable - who knows what this test is actually measuring or if scores 
are consistent from one year to the next or from one half of the test to the next. It’s a joke 
- a bad one. By the time students get to high school, the only test that really matters is the 
ACT/SAT. Think about it, when your state scholarship program (HOPE) uses the ACT as 
a benchmark for eligibility, that just proves how utterly useless TNReady is. We should be 
focused on preparing students for the ACT so that they are able to get the most money for 
scholarships, not wasting time trying to take a useless test. 

3943. The connectivity problems (losing connectivity), testing program “freezing up” and not 
allowing any changes or when rebooting would then not allow students to log back in, and 
inability to submit some tests were a complete debacle.  I have zero confidence in the 
results.  Despite my best efforts, the majority of students I proctored did NOT even try to 
answer the questions correctly.  They were very frustrated and had heard numerous rumors 
(or truths) that the EoC would not be counted so they just guessed through the test.  Lastly, 
although I think these standardized tests have some value, they are only one facet of 
determining a student’s mastery of a topic.  But because there is no accountability for 
students on the EoC (in other words, their results neither help not hurt them academically) 
the results are suspect, at best.  I have no faith in the results because too many students do 
not try.  We can cajole them and admonish them all day long but in the end, they have no 
accountability for their results.  That makes no sense.   

3944. But I am not confident that the EoC truly assesses the State Standards anyway. 
3945. My students experienced being “bumped off” the test in the middle of the test.  On one 

occasion 5 out of 30 students were able to log into the test while the others could not 
3946. First of all I would like to say that I agree that students need to be tested for achievement.  

However over testing only causes students to not work to their best abilities.   A freshman 
taking Math, English, Biology have 10 tests over the course of 3 weeks. Juniors have it 
even worse because they have to test ACT (which completely different than the TN Ready 
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test).  So they are actually taking 13 TNReady tests and the ACT.  This is over kill on 
testing.  It is not possible to think that a student will concentrate and want to do well when 
they are being tested for 3 weeks straight.  There should be maybe at most 2 sections in 
math (calculator and non-calculator) 2 sections in English (Essay and grammar) and one 
section for Science and History.  That could all be completed in 4 days and it would be 
over. 

3947. Now for the testing online.  If the state is going to require the schools to do it online then 
they should be providing the correct number of computers for students to do it online.  My 
son has missed 4 weeks of his computer programming class because of this state testing.  
The CTE computers are being used for the state testing so that all students could take this 
test which does not count.  The computers for the CTE classes are federal funded and 
should not be used for state testing.  All education is put on hold for more that 3 weeks just 
to get a total of 39 tests to be completed.   

3948. Last is the actual online test. The computers did not work properly.  Students were kicked 
off of the system they could not submit their work and they were very frustrated.   Also the 
math portion of the test has errors in equations editor.  They could not graph properly and 
shade for the inequalities.  If this test would have counted students would have gotten that 
problem marked wrong because the computer had a glitch in it.  This is another reason why 
the students do not perform well.  They know the answer but cannot properly put it into 

3949. The test should not be online. Tennessee needs to move to the ACT as the end of course 
test 

3950. There were constant technological issues that caused students to become even more 
detached from the test. Then, the test counts as part of the teacher’s evaluations. That’s 
ridiculous. 

3951. Computers were not all equal.  Some had keys missing and many could not hold the charge.  
All impacted students’ and teachers’ frustration with the online platform. 

3952. This was a terrible experience. We constantly had to adjust schedules and again as a special 
educator, I was not able to prepare my students with behavioral issues for all of those 
changes. It made for a very long 3 weeks, and we do not even have reliable data to show 
for it.  

3953. This entire process was horrible. It created unnecessary stress on students and put everyone 
in a school building in a terrible position. I realize that so much of our daily lives are 
wrapped up in technology, but sometimes the old methods are just as effective and produce 
less stress. If the state is going to insist on testing students over a year’s worth of material 
over the course of several days, they should do so in the least stressful way possible... I 
mean, my job as a teacher hangs in the balance because of these test scores (thankfully not 
this year)... no one reading this survey or looking into this entire debacle has to worry about 
their job performance being determined by children... just the incompetence of other adults 
and a testing platform that failed our students and teachers... and the entire education 
system.  I wonder how many years, on the state level you get to screw up and it not affect 
your job security?  

3954. It was a giant mess! But if it had worked properly each day it would be great. 
3955. why. 
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3956. I had students who took a math test.  It wouldn’t submit.  These students were told to just 
close their laptop and their work would be saved for them to log in later.  They did so.  
Then at a later date they found out that their answers were not saved and they had to retake 
the entire test. These students already have a lack of perseverance and then telling them to 
retake a test that doesn’t count for them.  Then still making it count for me is a lot 
ridiculous.  

3957. I think that if we decide to use this testing method again, there need to be some serious 
changed to the system and network.  First, the network is not strong enough to have this 
many students taking the test at once.  I had several students that were not able to submit 
their test after they completed it because of a network error.  All of their answers were 
deleted and they had to completely start over.  This is NOT FAIR to the students and the 
teachers who have to proctor the make-up tests.  Secondly, the system that was being used 
could use some serious troubleshooting efforts.  There were many occasions where it was 
not working on specific computers for a certain period of time, it would shut off randomly, 
or other major, distracting issues occurred.  I am aware of the difficulty and meticulousness 
that is brought out when it comes to grading paper tests (I do it quite regularly), but I feel 
that it will be the most accurate and effective way to assess these students, mostly because 
there are few errors that can occur in the testing process.  Thank you for allowing me to 
give my input and I hope that we can work together to make the testing process run as 
smoothly as possible in the future. 

3958. It took too long for the students to access the test, over an hour.  By the time they were able 
to take the test, many were fustated, just went through very quickly to get it done.  
Definitely not true scores that reflect their ability. 

3959. If it doesn’t work all the time for every student just stop. If kids are not allowed to take 
keyboarding the don’t necessarily know how to type well and can’t write an essay on the 
computer.  

3960. The testing times were extended on numerous occasions so that tests that should have taken 
35 minutes took more than 100 minutes. The students became frustrated and those that 
struggled with not being able to login, or not being able to submit, distracted the other 
students. Everyone was anxious and unfocused worrying about what would happen. This 
testing format was a complete and utter failure and should be re-evaluated. These test 
scores are invalid because they reflect students testing under extreme stress and anxiety, 
not under normal testing circumstances. I proctored 3 tests and 2 of them had major 
problems with logging in, submitting, or losing internet connection.  

3961. My biggest concern about TN Ready is not the process, but the time table of score 
reporting. We don’t get the results back in time to inform students and parents. It is really 
hard for students and parents to take a test seriously if they never see the results of it. It 
seems the test is for the teachers, not the students.  

3962. I am not a teacher of TN ready tested classes.  Therefore the over 2 weeks that were taken 
to administer the tests was time that I was not able to provide consistent instruction to my 
students who have a final exam in May.  Next year please consider giving less and shorter 
tests so that they do not negatively impact other classes that are equally important to the 
students.  The school year does not end in April and it is very difficult to get back on track 
after weeks of interrupted schedules. 
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3963. The online testing process, especially during week one was very frustrating for students 
and teachers. I administered tests on multiple occasions and there were major issues on 
most days. The process of taking an online test and submitting the test should be seamless 
for teachers and students to have confidence their score will really matter and generate any 
meaningful data. There are SO MANY variables that affect how a high school student 
chooses to perform on the various end of course tests that they will take at the end of their 
ninth, tenth, or eleventh grade years. The computer issues/connectivity issues/problems 
with submitting the tests/delays/platform issues must be kept to a bare minimum. These 
are issues that can be controlled and accounted for. How a student chooses to perform on 
these end of course tests will continue to be impacted negatively if the tech issues are not 
resolved. There is no good reason the state of TN should be a guinea pig for online testing 
platforms. Let another state or country test the online testing process and go back to the 
paper and pencil tests.  

3964. Eventually they were able to submit their test, yes. 
1)  The practice EOC that was given for my subject area on the website/program was the 
SAME paper practice test we had already been using throughout the semester... it’s the 
same one that you can find online WITH the answers... it would be nice to come up with a 
practice test that was somewhat within the last decade. 
2)  Also with the practice EOC, it would be nice if you could manage to allow it to be 
graded for students to see how well they did.  It is POINTLESS to have a practice online 
test and then have the students write their answers down on a sheet of paper and then I have 
to stand in front of the class for 10 minutes going over the answers and having them hand 
grade them - WASTE OF TIME! 
3)  Also, this past spring semester, YOU SHUT OFF THE PRACTICE TEST TWO 
WEEKS BEFORE THE TESTING WINDOW OPENED!  It’s bad enough that I had to 
cram 18 weeks worth of curriculum into a 12.5 week window but then to actually get time 
to do the practice EOC, reserve a set of chromebooks (which is like finding a needle in a 
haystack during testing month), to find out “oh hey by the way they took down the practice 
EOC already” without ANY NOTIFICATION... that should have been an omen enough 
for the epic failure these TNReady tests were about to bestow upon us. 
4)  I will give credit that during the testing period, my subject area was the BEST day of 
testing... however in a school with 1600-1700 students, MINIMUM 
computer/Chromebook resources, when one test failed, or the testing system crashed, or 
you know that day when “fiber optic cables were cut” but somehow we managed to find 
the FASTEST fiber optic repair known to man and had testing back up 3 hours later.... it’s 
a snowball effect.  Not only does that throw a strategically and well thought out plan of 
who is testing when, who is covering what class, who is picking up these computers and 
who is dropping them off... now you have school announcements saying “testing is down” 
or “testing is back up” or my personal favorite.... “STUDENTS WHO JUST WAS IN ____ 
ROOM, PLEASE RETURN IMMEDIATELY AS WE “THINK” WE CAN SUBMIT 
YOUR TESTS NOW”.... yep that really is going to get kids to want to do their best and 
actually put forth effort! 
5)  Also, your testing platform is POORLY designed.  If you want students to do their 
individual work, then you need to have these testing programs set up so they all get the 
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SAME set of questions and answer options but SCRAMBLE THEM UP!!!  Not everyone 
sitting next to each other in a computer lab or crammed into a small classroom with 36 
Chromebooks should all be on the same question!  It’s not hard for me to sit and see half 
way across the room who was on what question and what answer option they picked as you 
can clearly see the dark circle for their answer option!  Us teachers to everything we can, 
which is basically walk around the room constantly for the testing time making sure eyes 
on are on their own computers... but let’s me honest, you can never rule out the factor of 
wondering eyes.  If you want these test to be legit... maybe try giving different test forms 
like I do in class to keep my little “sweet angels” from trying to copy! 
6)  Another poorly designed aspect is that you want to TIME the tests but yet there is not 
a single TIME LIMITING FACTOR on these testing processes that it built into the 
program?!?!  And don’t for one instance say it’s not possible because I have been out of 
college for about 12 years now and I took online quizzes and tests that had a time limiting 
factor on them that only gave me so much time to submit answers... THIS SIMPLY 
ALONE SHOULD MAKING THESE RESULTS INVALID!  You expect every single 
school in the state who is proctoring these test to abide by the times stated on a sheet of 
paper when their school and teacher evaluations are heavily weighted upon how well these 
kids do on these tests... do you REALLY and HONESTLY think all teachers/administrators 
are going to abide by these time limitations?  Just putting that out in the air for someone to 
think about! 

3965. it is clumsy and the test is way too long 
3966. When the online system worked, it was beautiful!  No counting and recounting test booklets 

and alphabetizing!  Not sure what the problem was with everyone getting online-not a tech 
person, maybe not enough bandwidth? 

3967. The online testing process was a total disaster. We faced six days of problems with the test. 
The students (and teachers) were initially discouraged, then angry. Eventually, it became a 
joke. Students were simply clicking through answers with no effort because they had no 
confidence that the test would submit or be graded accurately. They were also aware that 
the results are being thrown out this year. The disruption to the schedule and to student 
learning cannot be overstated. We lost three weeks of school to this test. A lot of learning 
can occur in three weeks, yet we devoted that time to trying to test, shutting down, trying 
again, re-testing, taking a break to let the system fix itself, etc. Several of our content 
standards went untaught this year because we unexpectedly lost three weeks of instruction.  

3968. I am a Special Education teacher. My students took the modified version of TN Ready.. 
the MSAA and the TN Ready bubble test for Science Social Studies and 2nd grade. This 
sort of testing is way above my students’ ability levels. My students are classified as having 
severe to profound learning disabilities. IF they are able to select answers, the choices are 
random because the questions are meaningless for them. My students are academically 
working on objectives such as recognizing their names and print. Having to answer 
questions such as author’s purpose are inappropriate for the population I serve. 

3969. It ruined all class momentum and cost the students significant learning. It should be 
completely scrapped until the issues are fixed, tested ahead of time, and run by the state 
with some semblance of responsibility. 
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3970. Testing is screwing up education!  3 weeks of the 4th quarter were drastically disrupted - 
fix it / simplify it / or scrap it. 

3971. Also, if the test were done online (ie chemistry), why don’t I have the scores 3 weeks later?  
Why computers if we can’t get the scores back in a timely manner. 

3972. The alternate assessments need to have the answer choices all visible at the same time, 
along with the questions.  The students having to scroll up and down so much to see the 
answer choices and then to review the question again caused a considerable amount of 
frustration and resulted in the wrong answers being chosen by the students just so they 
didn’t have to deal with the frustration.   

3973. It was a colossal waste of time, energy, and tax dollars.  The loss of instructional time cant 
be under emphasized.  Time for TNReady to actually be ready before we administer such 
a mess again.  

3974. First of all, computers should be one on one. Teachers and administrators should not have 
to juggle Chromebooks. Secondly, putting the kids through two weeks of testing felt like 
we tortured them. Then we have to turn around and try to finish our curriculum which was 
nearly impossible, then give them a nine weeks test. This coupled with the requirement of 
having 3 test grades, 3 quiz grades and 3 classwork grades.  There were children crying, 
disgusted and giving up. Not to mention the fact that when this crashed several times, it 
invalidated the results. We need to be in the business of people not technology. Technology 
is certainly a good tool, but it is not the end all of evaluation! 

3975. It’s already crazy to put so much weight on one test, but it’s compounded when there are 
3 subparts to test. If state testing isn’t going away, please reduce it to one 60-minute test. 
Our school was testing for 3 full weeks. If each subject had only one 60-minute test, it 
would drastically reduce the testing time required. 

3976. Students became frustrated and gave up.  News reporters exasperated the situation; as such, 
parents told students the test would not count so they gave up. 

3977. Students reported the passages were uninteresting; they want something interesting to read. 
3978. There is no reason to have  released a statement about the scores not counting for the 

students before testing was complete.  It should not come as a shock to anyone that after 
that announcement, most students slept through the assessments after choosing random 
answers.  Teachers work tirelessly to prepare students for the assessments they will face at 
the end of the year and the announcement made BEFORE testing was completed was 
ridiculous.  Has anyone making these announcements or decrees been in a classroom 
before? If so, do you not remember how hard it is to keep kids motivated at the end of the 
year? It seems clear that the answers to these questions is “no” because if you had been in 
a classroom and/or remembered what it was like, you never would have announced that 
the tests weren’t going to count against the students.  It was a giant waste of time, money, 
and resources.  It doesn’t matter what you said after the announcement.  Qualifying 
statements like, “It will only count if it helps you”, falls on deaf ears of tired teenagers.  
The issue was NOT a technical one because the tests did not count against the students last 
year with paper tests, either.  This is the very definition of sabotage: tell the students that 
their tests aren’t going to be counted and then tell the teachers that they are going to be 
counted.  It is like you actively want us to fail.  Too much time and money was spent on 
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creating and administering these tests for them not to be counted against the students.  
Furthermore, the graduating class of 2019 will have NO state standardized test count for 
or against them.  For shame!  This is madness! 

3979. it shuts down all learning for weeks and weeks and weeks - a waste of teaching/learning 
time 

3980. It would be great to get immediate grade feedback, particularly on assessments that are 
entirely multiple choice.  There is really no reason to hold scores for more than a month. 

3981. Please return to paper tests. An online platform for EOC testing is not a good place to add 
technology to K-12 schools. Add it to INSTRUCTION, not assessment. 

3982. The test being taken online was supposed to be more efficient than giving the tests with 
paper and pencil. It was not at all this year, because we had to keep postponing testing. The 
Nextera/Questar system was not adequately vetted and tested for all scenarios before state 
testing began. Most of these problems should have been identified and taken care of before 
the testing window opened. Student and teacher morale diminished every time testing was 
problematic, extending our window from testing from 7 days to 14 days. This caused 
teachers to lose instructional time with students at the end of the year. Our 6th grade and 
small groups were most impacted by problems. Morning sessions were the worst. Our 
afternoon sessions went much smoother. The thought behind online testing is OK, but some 
of our students do not have adequate technology to prepare for this type of assessment since 
we are not 1-to-1 with technology in our school. 

3983. First of all, it should be in a situation where a school is one to one with technology. If you 
are going to allow people to do online testing, the server should be able to maintain 
accessibility for all that are testing.  

3984. Some of the tools for the math testing are difficult to use. The practice online test did not 
provide opportunities to use each tool which caused the students to spend additional time 
on figuring out how to enter the answer. This is a timed test. Students should not be 
penalized for having to enter answers in different formats. If you are going to have open 
ended questions on the test, it should require general typing skills not specialized characters 
or formats. 

3985. For 3 years students and teachers have received a “these don’t count” message. It will take 
another three years to change that perspective. Also, these tests take time away from other 
subjects (via blitz and test times). This sends the message that a CTE class for instance 
doesn’t matter...it’s english that really counts.  I understand and believe in the need for 
accountability and standardization, but come on...figure it out.  You should try 
administering it to the state assembly and work your kinks out there. 

3986. The online testing process this year was a colossal failure. Overall, the end of year 
standardized testing is terrible distraction to the entire school because of altered daily 
schedules and the upheaval created by failed test delivery/administration. It is difficult, if 
not impossible, to plan and deliver effective instruction when the day’s schedule literally 
changes by the minute.  

3987. I truly wish those in the Dept of Education could have been in the schools and classrooms 
during the testing process so that they could see firsthand the confusion, frustration, and 
upheaval that the tests created this year.  
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3988. Why does it take so long/multiple days to test for a single subject? It is beyond reason that 
the state requires four days of English testing.  

3989. Keep in mind, the ACT (the standard bearer of research, data collection, and prediction of 
student success) requires only 175 minutes of  testing time.  

3990. I simply do not have enough words to express my dissatisfaction and anger over the TN 
Ready. Our students deserve better.  

3991. It is important and all students in grades 6-12 should test online.  Grades 3-5 should do 
paper. 

3992. Waste of time tbh  
3993. They submitted tests later but over half of their test answers had been lost for some 

students. 
3994. It was absolutely horrible.  It took 3 weeks to administer these tests. That is 3 weeks of 

useful class time that was spent on giving these tests.  If they are to be online then enough 
computers need to be given to each school in order to complete them in a more timely 
manner.  

3995. Some were able to submit, but it took a long time and others had to get out of the test, sign 
back on, teacher had to put the code in and then they were able to submit it. 

3996. There must be a reason why AP College Board and ACT do not use online testing.  Please 
get advice from successful companies and schools doing testing.   

3997. GET SERVERS THAT CAN HANDLE THE LOAD OF THE ENTIRE STATE BEFORE 
YOU REQUIRE ONLINE TESTING!!!!!!!!!!!! STOP PAYING MILLIONS OF 
DOLLARS FOR USELESS TESTING!!!!!!!!!!!! 

3998. This is not a valid platform to test students who have a serious lack of computer access 
both at school and home. This should have been evaluated/considered before having 
students who have taken no typing classes, have trouble logging into a computer, and are 
stressed over the malfunctions of computers take such high stakes tests online. 

3999. I was not given the tools in enough time to prep them for all of the different types of math 
questions especially in regard to graphing.  

4000. There are so many different options and questions in which they are asked to graph and use 
different tools.  

4001. It was also not always clear what format the answers needed to be in.  
4002. I could not get any useful data from practice tests. Many questions would not allow me to 

grade them as they had a score amount of zero. There was no way to pull scores or standards 
reports. 

4003. the whole process was a mess. the state of TN and the Nextera Questar test creators should 
be ashamed.  

4004. Too much time for a test that never counts. 
4005. My nephew graduates high school this year, and his last counted exam was in the 8th grade. 
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4006. I think it is unnatural to take a math test on the computer.  I don’t know that the results are 
really going to show what they have learned. Several students had issues trying to get the 
answers in the computer as they wanted them to be.  So, if the test had been paper and 
pencil, the student would have likely gotten the correct answer.   

4007. If we are going to continue giving online math tests, then we need more practice 
opportunities in the SAME platform as the test itself.  

4008. Most students finished well under the allotted time...possibly because of their frustration 
with the entire process.  Most made little to no effort to pass. 

4009. Get the system up and running prior to the actual test.  
4010. Students could be given a bunch of mini test.  Students need immediate feedback to make 

them feel accountable. 
4011. There was connectivity issues during testing.  Test stalled and pages took a very long time 

to load. The online test was difficult to navigate from one page to the next.  Some pages 
required scrolling and or multiple pages to display content and answer choices. Not all the 
answer choices where displayed on the screen or same screen. 

4012. Online testing created undo stress on students,  Instead of being able to focus exclusively 
on the content they were to be tested on, they had to worry about whether  they would  be 
able to load the test, or submit when complete. In order to eliminate some of the delays/ 
problems  caused  by large numbers of  students testing at one time throughout the county/ 
state, we were forced to test in the afternoon. Typically, students perform better in the 
morning, but I observed students struggle to focus after eating lunch.   

4013. This testing basically disrupted my school for 3 weeks! 
4014. First of all I believe the testing time is too long and strenuous at the high school level.  I 

believe tests could be created that could assess students’ skills for just one 60 minute test.  
An average junior who must test for US History, English 11 and Algebra 2 must sit for 
over 8 hours of testing. This does not include Chemistry or Biology.  That is too much 
testing time on a student.  I also believe giving 4 sections of tests on one subject is 
ridiculous.  When all of these tests are combined for an entire high school, it results in 
hours of testing, and in my case, disrupted our class schedule for a full three weeks.   

4015. This disruption does not include the problems with the online tests.  Those problems only 
added to the disruption.   Until a better solution can be developed, field tested, and certified 
to be glitch-free, I think these tests need to be put on hold.   

4016. Parents, students and school staff have lost faith in the validity and authenticity of these 
tests.   Many of our students did not come to school to take them because their parents saw 
the tests as worthless.   

4017. I feel the entire process needs to be re-examined from the ground up, as it has become more 
of a detriment than a benefit to our schools.   

4018. Tennessee has got to get a handle on testing.  If I performed like the vendor did, I would 
be fired.  If I hired such a low-performing vendor, I would expect to be looking for a job 
elsewhere.   
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4019. The vendor screwed up.  I do not believe for one minute that it was hacking by someone 
into the vendor server, etc.  You cannot make me believe it.  There would be no reason for 
anyone to do that. 

4020. Tennessee has got to hire a vendor for once that can get the job done.  If the vendor cannot 
certify that EVERY student can log in on the state-wide server AT ANY TIME on the 
testing day and be able to CORRECTLY submit answers. . . then get someone else. 

4021. Better yet, run a state-wide test the week prior. 
4022. Our school poured a lot of resources into the testing process and the weeks of testing.  

Tennessee scored ZERO on having meaningful, measurable results. 
4023. We were set to test in the afternoon, then administration came in a had us wait due to the 

issues the district was having across all schools in submitting answers.  We had to postpone 
until Monday morning.  We had to be the first to take it online before Central Standard 
Time starting taking their tests (at least that is what we were told).  If we tested before 
Central Time, then we would have no issues.  This happened to be true and worked great 
for my students!  All my students were able to login and submit their answers. 

4024. The practice test and questions in CAB did not have enough variety of graph practice 
problems on it.  Piecewise functions, quadratics, and exponential needs to be on the practice 
or be able to have access in CAB for practice for students to use in Algebra 1.  My students 
use CAB for testing a lot so that they could get use to the formating and graphing practice.  
The practice test and CAB came up short for graphing.  Students struggled in making sure 
that the graphs were accurate to be able to be graded fairly, which took time away from 
other portions of the exams.  I could not assist, so the students had to figure out some things 
on their own. 

4025. It is a very arduous process that seems unnecessarily complicated, doesn’t expedite the 
final grade process and has been highly unsuccessful for 3 years in a row.  Students no 
longer have buy in to the process and may have produced very skewed data given the 
scattered testing times and submissions, the very early nature of the testing and the fact that 
they believed it wouldn’t count.  It is ridiculous to think that this is a better, more accurate, 
more streamlined method of seeing what our students know.  Why cannot testing not be 
left to the professionals in the classroom who are trained for this and who teach the subject 
for the entire year?  We need to get back to trusting the classroom teacher as the 
professional that he/she is and rely on their ability to demonstrate the mastery of their 
students, in a timely and accurate way. 

4026. A perfect plan at the school level, including sufficient bandwidth, can be destroyed by 
technology issues outside the local school or even local district.  And it has not been that 
way for 3 years straight. 

4027. Online testing is nice if it works.  However, students were prepared to take the tests and it 
was frustrating to rearrange the schedule, get students into the labs ready to test, and then 
the testing platform fail.  Students were ready.  The TNDOE was not. 

4028. The distractions caused by the inability to log in, submit tests, and stay logged in even after 
a successful login should nullify all feedback received from the tests.  Students were 
consistently distracted by other students with technological issues.  No student was able to 
test under ideal, or even adequate, testing circumstances.  Paper and pencil tests should be 
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used in the future.  This will allow schools and districts to hold teachers and students 
accountable for learning.  Online testing, with all of the technological issues, causes 
distractions, reduced confidence and moral, and takes up too much time that could be used 
for students continued in-class learning.   

4029. We need a whole more practice questions and process practice. This is really important in 
learning how to use the equation/symbols box in typing responses.  I feel like we wasted 5 
weeks of instruction to implement this test.  Can’t believe that people can take their driver’s 
test on the computer and get immediate results and students can’t get the same thing when 
they take a test.  No one is taking this serious anymore. 

4030. Yet again, this testing platform was a disaster.  Having students take their FINAL exams 
in April is detrimental to both students and teachers.  Our schedule was disrupted for 
THREE weeks to complete this testing.  I teach a senior AP course, which had their AP 
exam this week (May) and was not able to regularly see those students during the month 
of April.  State funding should be used to properly support schools and teachers.  

4031. The online testing wasted valuable learning time for other non EOC test classes.  Students 
couldn’t log on at the same time, some students would already be logged on while others 
would get stuck and never load.  We had to take additional days to administer the test and 
it was very frustrating to students and proctors.  The paper version of the past seems to be 
the best option because you don’t have to rely on /software/technology glitches and 
supposed “hacking”. 

4032. Some images failed to load for some students. Also, the text of some buttons did not load 
for some students. For example, on one screen for a couple students there were two buttons 
visible, presumably for “CANCEL” and “SUBMIT”, but the text of the buttons was not 
visible so we had to guess which button to push. 

4033. We lost 2+ weeks of instructional time. That is a far greater loss than any potential gain 
from the results of this test. The worst part is the effect on our students. We wasted 2 weeks 
of school and many of our students are already behind. There is absolutely no faith in this 
test. Students were frustrated, as were teachers. There is no way that the results demonstrate 
what students have learned or what teachers have taught. The fact that districts will use 
these results to blame schools/teachers is insane.  

4034. It was extremely frustrating as teachers to have spent at least a month of instructional time 
preparing our students for these tests, only to have the system fail. I spent hours preparing 
review material, and my students worked diligently for 1.5 weeks to be ready for the test. 
Then, we spent 3 weeks just testing (I didn’t see every class during those days when they 
were testing for other subjects). When I think that I lost 4.5 weeks of instructional time for 
tests that most likely won’t even count, it makes me sick to my stomach. We could have 
used that time to work on exploratory projects, or do ACT prep, which is a test that actually 
has an impact on their future. These TNReady tests have ABSOLUTELY NO BENEFIT 
for our students Or for teachers; we collect data all year long on our students. It seems to 
me the only people who receive any benefit from these tests are the testing companies, who 
are receiving millions of dollars. Millions of dollars that could be spent on helping our 
students, through additional staff and teachers, and other resources. It’s sickening.  

4035. guidance/admin worked to submit some tests long after testing sessions had ended 
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4036. some students had questions pre-answered 
4037. one student had a test spontaneously submit before completion 
4038. It was extremely stressful for the students and staff, because of all of the issues we 

experienced. The students were so anxious about the issues and the schedule changes that 
transpired as a result; that they were unable to put their best efforts towards the content, 
which is supposed to be the main point. I’ve taught in four different states and I have never 
seen such a testing debacle as this. I am extremely disappointed that the students felt 
completely defeated by the testing process instead of the accomplishment of a years worth 
of hard work and growth!  

4039. The testing process is horrendous. If this were not a professional job, there are other, much 
more colorful words I would use to describe the process. This past school year was my first 
year in a teaching position. I point this out because I have only gone through this process 
once and I have already lost faith the the testing system. I can’t imagine how the passionate, 
diligent, hardworking, veteran teachers have felt over the past 3+ years. It’s very 
disheartening. I have students who don’t care about coming to school to prepare for their 
state exams, because for the past 3+ years their scores haven’t counted or their scores have 
had zero weight on their final grades. Their brains have been trained to think that state tests 
mean nothing to them. Imagine this... A classroom teacher who has had 3+years of poor, 
abysmal evaluations from both administrators and students. Despite these evaluations, this 
hypothetical teacher has just been issued a raise. Would a concerned parent want that 
teacher educating their child? Would that same parent feel comfortable knowing that some 
menial portion of their tax money is helping pay that teacher’s salary? I’ll let you make 
that decision. Students have lost faith in the system, parents have lost faith in the system, 
and now the educators are losing faith in the system. At what point do these feelings and 
actions begin to factor into the decision making?   

4040. My school only administered the test online to 8th grade Algebra students.  I’m concerned 
the network will not be able to handle the additional volume next year when the test is 
100% online.  Upgrades must be made throughout the state for online testing to  occur 
smoothly. 

4041. We are a cusp school. Our teachers and students were so well prepared for testing this year. 
We worked hard to build up an atmosphere of belief: we BELIEVE  in the TN Ready tests!  

4042. And then it all went to hell. The programs shut down. Students couldn’t submit tests. 
Logins wouldn’t work. The state immediately told everyone testing that the tests wouldn’t 
count anyway, thereby negating a year’s worth of work and any reason for students to put 
forth any effort on subsequent tests.  

4043. Couldn’t that announcement have waited? 
4044. Honestly, this online testing fiasco has torn our school apart. I’ve never seen such low 

teacher morale and such student apathy in my 25 years of teaching. To go from an 
atmosphere of enthusiasm and belief to the chaos you guys put us through is a trauma that 
will be hard to recover from.  

4045. This testing process HAS to change.  How much money are we spending with these testing 
companies?  We prepared ALL YEAR for these tests only to find out the first day of testing 
that the system crashed.  Then the news announced that scores wouldn’t count against 
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students or teachers.  Seriously?  To be completely honest, that was the worst thing you 
could have done for scores.  The students “heard the news” and then decided since they 
“didn’t count” that they weren’t going to try.  The difference in work ethic from day one 
to day two was unreal.  How anyone expects to get accurate test/growth data is beyond me.  
Surely there is a better way.  I KNOW my kids learned and made growth this year, but I 
highly doubt the results will show that.  The students were angry and felt all their work was 
for nothing.  

4046. Our administration did an excellent job of resolving the “hiccups” experienced in my 
testing area.  There were no sustained lockouts.    

4047. The testing platform didn’t include a timing function and when administering different tests 
to large groups this made keeping time difficult. The test had to many sample questions 
and when students finished the sample questions it took them directly to the test. It was 
hard to monitor to ensure students had not skipped ahead to the test. I would assume this 
could easily be fixed within the testing platform. Students also complained of the test 
starting them at different numbers and that test had different numbers on the test. Also, the 
test has way to many parts. To be fair to students, our school breaks the test into the 
different sub-parts. If a student has Math, Science, English, and History this means the 
have taken well over 11-15 tests. Some of our students are also enrolled in AP courses, 
Vocational Courses, ACT, and other classes that require testing. It would be much more 
fair for our students to only have to take ONE test for a tested subject. Also, These tests 
occur so early in the semester is limits the amount of time teachers have to cover material. 
This is especially true for teachers who teach on types of modified block scheduling.  

4048. The majority of students prefer using paper and pencil. Many experienced more testing 
anxiety due to its being online. Therefore, I don’t feel the tests accurately show the 
students’ knowledge. Another aspect to consider is the open view of computer screens. 
With paper tests, students are better able to cover their answers from others’ roaming eyes. 
With the answer sheets visible on a computer screen, the temptation to cheat is increased. 

4049. We had to disrupt our school schedule for a full three weeks to get all of students tested. 
We do not have enough computers to test large numbers of students at once. To accomplish 
testing, we had to have students take the entire test (all parts of each content area) in one 
sitting. If we had not done that, we would not have been able to test all of our students. 
This is too long for their schedules to be disrupted. The troubles that we encountered while 
testing were also unacceptable. When we could not get students logged in, we were told to 
have them sit and wait. Sometimes they sat for over an hour before we were told they could 
test. By that point, they were tired and frustrated and could, in no way, give their best 
efforts on their tests.  

4050. I am all for accountability. I also think that we need to keep testing online in order to figure 
out what issues need to be resolved. However, schools need to have access to more 
computers so that testing does not monopolize a three week window. We also need to 
shorten the tests so that students are not stuck testing multiple days in a row for three plus 
hours a day. 

4051. In my opinion, online testing is not the most secure or efficient method of testing.  If student 
received immediate feedback from the testing session, I could agree that it is efficient; 
however, it is still weeks before scores are received.  Also, students are sitting too close 
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together to prevent wandering eyes.  You can easily see computer screens, questions, and 
answers.  

4052. There are so many tests given that we are forced to test both morning and afternoon for 
over a week.  This cuts my “teaching year” by 6-8 weeks.  Our first test was one month 
before the end of school and review was prior to that.  I could have covered much more 
material if I had not been interrupted by so much testing. 

4053. I think the online testing is a good platform - hope it can be perfected to use in the future  
4054. Too many issues with Questar. Get another platform.  
4055. Technology is great...when it works. The entire testing process has proven to be difficult 

anyway even if there were no problems online. When you add all the issues with logging 
in, submitting, and not being able to even use some of the functions in the program itself, 
it becomes even more time-consuming that it already is and very frustrating for everyone 
involved. It is no longer about what the students can show of their knowledge in the tested 
subject. Instead, it has become a test of their patience and computer skills. Students should 
and can show what they have learned in shorter tests in shorter amounts of time. This three-
week window of testing (which was extended this year) takes entirely too much time away 
from what our teachers could be teaching our students. The ACT is a national test that is 
now required for graduation. ACT also has the ACT Aspire, PreACT, and the ACT 
Workkeys tests which could be given each year to all students to prepare them for post-
secondary institutions and the workplace.  Also, if testing is supposed to be a learning tool, 
students should be able to view more than just a score from these. Many hours are poured 
into preparing and taking these tests, and in the end, students are unable to see their correct 
and incorrect answers. Therefore, these tests are not learning tools. Throughout my 
seventeen years in education, I have seen the attention that needs to be placed on helping 
the students be successful after high school and learning important information about life 
in general to it now being about evaluations of teachers, principals, and schools, and 
districts. It seems to me that Tennessee merely sees our students as numbers. Instead, we 
need to be focusing on the “whole” student (emotional, social, and intellectual). Due to the 
focus on academics, we are unable to give the necessary focus to the emotional well-being 
of our students, which has led to more and more mentally unstable people not getting the 
help they need at an early age. As an educator and a parent of school-aged children, I urge 
the state of Tennessee to not only evaluate the online testing process but to also look at the 
entire testing/educational process as well. We need our children to enjoy coming to school 
and get ALL the tools they will need later in life! 

4056. IT WAS TERRIBLE.   I missed so many days of class instruction because of the problems.    
When we have everyone ready to test, and then the program does not work, we lose that 
class time.   The next day we have to try again.   Sometimes it works, sometimes it does 
not.     What should have happened in 2 days took at least 6 days (and that was only for 1 
subject).    Not to mention the frustration students feel with trying to log on, trying over 
and over again, etc......   This just leads to the lack of effort / concern they are willing to 
give to a test.     Several times we had to hold all chromebooks aside for students to go back 
to hours later to submit.   Even still, in some situations, it showed submitted, but yet still 
showed on the teacher computer that it was not submitted.       
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4057. I was also involved in testing in the Fall, 2017 online and it went smooth.   That is what 
has me convinced it has to do with number of people in the state using the program at one 
time.    When testing online went smooth, it was not bad.   Students still feel some 
frustrations at just testing, but not nearly the lack of effort that happened this spring.    

4058. I administered our 5th grade paper TN Ready test, and then the 6-8th online.  The 5th grade 
paper version breezed through with very few hiccups.  I believe it’s well known that the 
online experience was miserable for all!  Once students began to hear by the media about 
the problems, as well as side bar teacher conversation (which I know shouldn’t happen but 
I heard myself) the students lost all validity in the tests.  Most students finished within half 
the allotted time, and just clicked through.  The tests at that point meant nothing, and 
weren’t valid in their eyes.   

4059. Many students took the wrong test, and when suggested we go back and take the correct 
one, I was ready to blow a gasket.  The students had already been drug through the torture 
of them not logging on, not submitting, and taking a test on which content they hadn’t 
learned; but then taking ANOTHER test, was an absurd idea!  Our school did not choose 
to take the test again, thank goodness.   

4060. I think going back to good ‘ole fashion paper and pencil tests are the easiest way to go.  
The scores may not return as quick as we hope, however, it would prevent A LOT of useless 
errors. 

4061. It was the most ridiculous and stressful experience that I have witnessed in 24 years in 
education. It was an embarrassing expose’ to the rest of the country of the educational 
infrastructure of the state of TN.  

4062. It is really just a horrible idea to test online when the platform cannot hold capacity. It is 
frustrating for both students and teachers trying to struggle through testing anyway, but to 
have to deal with all the problems that follow online testing is uneccessary.  

4063. Kids had trouble using the access code given to them to login. Some students weren’t even 
in the system correctly. One student was not even in our county of codes. The state had 
him in at another school in another county. Students in 8th grade lost 85 minutes of writing 
when it wouldn’t submit properly. One student’s only accepted one sentence of 5 
paragraphs she had written. One girl retook hers 3 times and the system lost it all 3 times. 
When finished, students had to leave their chrome books open, and try to resubmit after 
lunch. The very first student to try to submit lost his whole test. The first day of testing, 
students couldn’t even get online to test at ALL! One boy’s read aloud wouldn’t play. The 
test repeated the same question over and over to a student and kept saying she had not 
answered it. The system toggled back and forth from online to offline. The whole system 
shut down across the county.  

4064. Horrible experience.  Three weeks is too long of a test window.  Students were kicked off 
repeatedly.  This was the worst experience of testing students in 19 years of teaching. 

4065. Students and teachers were never sure if the system would work. We want something that 
is reliable. When it continues to have issues for multiple days in a row that is a big problem. 
Kids lose faith in the system, teachers get frustrated, and you do not really get an accurate 
representation of what students learn. 



Page 843 of 1701 
 

4066. In our district our pay is based in part on these scores and it is disheartening to not know if 
tests are being scored accurately or if the test platform is even going to work on a day to 
day basis. 

4067. This was an absolute debacle!!   
4068. It was poorly planned and did not work well at all.  
4069. Absolutely horrible vendor  
4070. Horrible experience for students and proctors 
4071. Teachers should NOT be held accountable for data that is clearly invalidated due to the 

State Department’s own admission of a supposed “cyberattack”. How can I trust the vendor 
to provide valid test results when it can’t even provide a valid test. 

4072. This is the ONLY tests students will take that does NOT provide an adequate practice test. 
MCAT, ACT, SAT, LSAT, GRE....even the driver’s exam provides valid practice material 
aligned to the test. 

4073. Students should NOT be taking a math test online. There is no way to adequately cypher 
through problems when you have to copy everything on to paper and cannot write on the 
test. 

4074. I loved the test being online once we were actually able to use it.  The frustration came 
from it not working the first few days. 

4075. The online testing process is terrible.  Even before there were problems which elongated 
the process,  the testing schedule  disrupted the school for two weeks.  The students who 
were not testing had their classes disrupted and the continuity of their learning suffered.  
Some of these students were preparing for AP exams or other final exams and it was very 
difficult for them to get through all the material necessary.  My students took the Algebra 
1 TN Ready and (on the original schedule) we did not have class but three out of five days 
during the week before testing (and two of those were for shorter than normal periods) it 
is very difficult to prepare students for a cumulative exam when you do not see them 
regularly the week before the test.  We typically do not test students on Mondays (after two 
days off) because it will affect students scores, but the TN Ready Test was given to students 
after 3 days off and a week where we did not meet regularly.  Even without the online 
testing problems the schedule was not conducive to learning or to performing well on a 
cumulative test.  Then the online testing did not work and our schedules were changed 
daily.  The whole school was disruptive and for a long period of time.  Students got used 
to “doing nothing” but waiting for the tests to work. 

4076. In addition, online testing for mathematics is very difficult for students. Students need all 
the problems already on a paper copy so they do not have to rewrite them before they can 
start. Students particularly need to have any drawings or graphs on paper so they can mark 
them to help figure out the problem.   

4077. I just feel as though I am held to very high standards as an educator, yet our State education 
department is not.  The daily problems we encountered trying to administer the TNready 
test is unacceptable.  This is the 3rd year of testing difficulties in Tennessee (canceling in 
2016, switching to paper in 2017, online crashes in 2018).  If I made this many mistakes in 
3 years, I would lose my job.   
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4078. In addition, last year over half my students did not count toward my TVAAS record 
because they took a 7th grade math test as 6th graders.  I have been told this was a state 
wide issue.  So, my educator profile only shows 40% of the students I taught and that is 
what my TVAAS score reflects from 2016-2017.  This needs to be corrected.  I work hard 
every day to prepare ALL my students, not just 40% of them.   

4079. I have no problem with the testing being online. I have a problem with the amount of testing 
we put our students through. I also think if we test online we should get score alot sooner 
than we do. 

4080. Some were, some weren’t  
4081. It was a real nightmare for all involved.  For those of us not testing/proctoring at one time, 

were were in the classroom teaching but not allowed to have any technology going at all 
so that all of the school’s bandwidth could go toward testing computers.  How crazy is 
that? 

4082. Online testing can be a great way to take the state tests. When the system was working it 
was a much smoother process than with paper. However, the server was CLEARLY 
overloaded. Even though no one wanted to admit to it, when less people were on it worked 
every time, when more people were on, it didn’t work at all. Just admit to the problem so 
it can get fixed. 

4083. It is very hard for students to take a math test online.  They feel more comfortable on paper 
where they can do their work.  I also feel the math portion has too many parts.  It took my 
classes right at 2 hours to finish the test. 

4084. Students prefer to use paper and pencil. 
4085. Once again it was a complete failure.  How much money is going to be wasted on 

ineffective service and decision makers.  The students and teachers have NO 
CONFIDENCE in the states ability to administer this kind of testing and I KNOW based 
on what I saw this year, students are not giving it their full effort.   

4086. The test is too long.  It is very disruptive to the school schedule to test all students on the 
computer.  I do not understand why math needs three sections and English needs four.  I 
agree that testing should occur but it should not change the schedule for 3 weeks.  If you 
are not in a school building, you cannot imagine the disruption for the students.  Those in 
charge must also remember that there are students who are not testing and when schools 
have to alter the normal teaching schedule for 3 weeks and then we run into trouble, it is 
frustrating and overwhelming for all involved. 

4087. My hope is that the length of the test is shortened to still provide adequate feedback without 
causing the chaos that ensued this year. 

4088. The integrity of the test was compromised because students saw and worked on the test - 
then were able to go home and look up answers and change their answers when they 
returned...because they couldn’t submit the first time. 

4089. 2. The integrity of the test was compromised because of the distraction of students having 
issues while others were trying to work. 
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4090. 3. Other states (bigger than TN) have tested fully online for years and not had any issues 
like what we experienced! 

4091. It is absolutely unacceptable that Tennessee allows this fiasco to continue.  If we as teachers 
ran our classrooms the way this has been administered, we would be out of our jobs.  The 
impact of high stakes testing, while profitable for the testing companies and lobbyists, is 
detrimental to the education of each and every student.  To have such high stakes tied to 
an evaluation system that has failed three times now, is beyond ridiculous.  Please send a 
rubric to each and every teacher and student, as to allow them to rate the testing, 
communication, preparedness, accuracy, and functionality of this testing.  We are all 
evaluated and ranked, and now whomever should be as well.  There is no hacking to paper 
and pencil tests.  There are no cut lines to paper and pencil tests.  What is so hard about 
this?  Unless the state is ready, then stop trying to make something work that doesn’t work.  
For God’s sake, do what you were elected to do.   

4092. With all of the issues we had this year, I lost almost a week of instruction time. All of the 
issues this testing caused were incredibly disruptive to the school year and a waste of time. 
As soon as students realized it wasn’t working, they stopped taking it seriously. Until we 
are able to work out every single bug, the state needs to go back to paper and pencil, 
because out of the 6 classes I tested, only 1 of them didn’t have any issues.  

4093. I wish you all had to sit in front of these students and watch them cry when their tests would 
not submit.  Crying as they said, “I just wrote the best essay ever!” or “am I going to fail?”  
The students at my school really care about their work and the state should be ashamed at 
how much undue stress these children were put under. Also, middle school is hard enough 
but for a student to be the only one in their class that their test would not submit was 
unnecessarily humiliating.   

4094. Let alone the fact how foolish I felt because I never felt like  I knew what was going on.  
These children look to me the teacher to guide and prepare them.  How could I prepare 
them for  a test that I knew nothing about?  The lack of communication was ridiculous.   

4095. Tests are stressful enough without the the issues that were encountered this year.  Not being 
able to log on so those students had a late start =frustration. Not being able to submit after 
52 tries (not an exaggeration!!) = frustration.  Finding out at the next testing period that 
your friend’s test submitted but yours did not so you had to redo the entire test = extreme 
frustration and stress.  Having the tests span over 2 weeks = disruptive to my teaching and 
very draining on the students.   

4096. By day 3 my middle schoolers were saying the testing was a waste of time and they just 
wanted to get back to regular classes.  Several students stated that pencil and paper always 
work just fine! 

4097. If you continue to use on-line testing, then maybe vet the vendor and the test itself before 
throwing it at 1000’s of children.  Look into an already established and proven testing 
company.  

4098. Keeping students in a routine, especially at this time of the year, is essential to keep students 
focused on learning.  Due to on-line testing constraints, the students lacked this routine for 
over 3 weeks.  This meant running weird schedules which kept teachers from valuable 
instruction time.  When students lose focus from a lack of consistency, it is difficult, if not 
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impossible, to restore in time to make meaningful learning experiences for the remainder 
of the year.  There are already many interruptions during May to contend with; therefore, 
losing most of April as well, compounded the issues.  These tests need to be able to be 
completed in the mornings within a week of time; otherwise, they lose importance and 
disrupt learning. 

4099. I feel like the issues we experienced were part of the 1st time learning curve.  The process 
was much simpler than taking the test with paper and pencil - please continue to move the 
students in Tennessee forward technologically and continue EOC testing online 

4100. the results should be given much more quickly 
4101. English 3 has been American literature in Tennessee, and most states in the US for as long 

as I have ever heard (pre-1960, at least)  Item samplers on the test were heavily Bortish,  
according to my students, who complained that they had a long passage from “King Lear” 
after I had told them that Shakespeare is not tested in 11th grade.  

4102. I assume the testing company neither knew nor cared what the actual curriculum was in 
the 11th grade. 

4103. It totally messed up testing schedules. It stressed us all out, including the students. My 
students with autism freaked when the test would not submit. It was frustrating when we 
were told on the afternoons, “Well it is working now.” This doesn’t help when you have 
planned your schedules and lessons based on testing in the morning or each period of the 
day. Administrators were too busy dealing with the testing situation to do their other duties. 

4104. I honestly can’t believe that this is the best we can do. I feel like whoever comes up with 
these tests are the same idiots who came up with Common Core. Seems like our state is 
full of people running the department of education that know absolutely nothing about 
education. At some point in their lives, they stopped by a classroom or they worked for 
central office and this somehow gave them enough experience to be at the state level 
running the education system. To top it all off, there is no accountability! The 
commissioner needs to go after she dropped $60 million on this debacle. The whole excuse 
of we got “hacked” or “someone cut the cord” sounds like something some movie star 
tweets out after they say something dumb online. If this was a teacher in the classroom, 
they would’ve been fired no questions asked!!! There will never be faith in the system until 
there are competent people putting out competent exams that actually mean something. I’ll 
leave with this bit of philosophic wisdom, insanity is doing the same thing twice and 
expecting a different result.  

4105. The amount of time spent this year on a test that was announced of no consequence to 
students caused a lack of effort and a waste of money and manpower. Three and one half 
weeks spent testing is ridiculous. It takes that long because there are multiple tests for each 
subject and the tests cannot be combined.  

4106. The thing I really liked about online testing, and would loathe to see us go back to paper 
for, are the various ways of testing that aren’t multiple choice.  Namely the drap and drop 
feature.  

4107. In general, the process needs to be solidified and working well before administration.  It is 
very frustrating to give up so much class time to a test that in the end, won’t even count. 
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4108. Thanks. 
4109. Several students experienced difficulty with the writing portions. The program would shut 

down when they were half-way finished. They then had to restart since their work was lost 
some students had to do this more than once. I question the quality of the work after the 
first shutdown.  

4110. People who do not work in schools are unaware of the amount of time and manpower it 
takes to administer tests. Revamping an entire schedule for several weeks to accommodate 
testing is highly disruptive and intrudes on instructional time even when the testing runs 
smoothly. When it does not, the number of days of this intrusion are extended. Students 
are then losing learning time for tests that they no longer have faith in.  

4111. Additionally, I do not teach in a one-to-one school and keyboarding is not a required 
course. Students do not know how to type on a standard keyboard, which will likely be 
obsolete anyway in 5-10 years. In classses, many use docs or word on their phones to 
complete and submit written assignments. The process should return to  paper or shift 
toward tablets, which are the most accessible formats for students.  

4112. Finally, the excessive number of these tests has led to unproductive coping mechanisms 
for the students as well. For the majority, the tests are not taken seriously.  

4113. This whole process was incredibly frustrating for all staff  and students at our school. We 
had to cancel and redo testing at least 4 different dates. My classes (which meet every other 
day) were all over the pace in curriculum due to multiple schedule changes. Students 
experienced prolonged testing anxiety then eventually got to a point where many lost 
motivation to even try because “they knew the tests weren’t going to end up counting 
anyway”.  I was at a loss on how to explain to students that all of their hard work, yet again, 
was not going to count because of poor planning and execution at the state level.  

4114. The entire testing process was incredibly frustrating for students and teachers, especially 
after students finally gained access to the platform, worked diligently, only to be be 
uncertain that the testing platform did its job, then being unable to submit the answers on 
which they’d worked so hard. After a few days of this, it was difficult for teachers to 
convince our students they still needed to work hard on these tests, every single day of 
testing! Especially with the media stating that the legislators were publicly saying that no 
tests would count for the students. They still count for the educators, and we will still use 
the data to gauge our students progress, but the students had already given up. 

4115. This is the worst testing process ever. These tests are a joke. The problems with them and 
then the lack of counting them for a students grade undermines everything I do as a teacher. 

4116. Testing problems disrupted the entire school for three weeks. 
4117. Very inconsistent and invalid  
4118. School systems are not equipped to handle online testing. In our school we have laptop 

carts that each department purchased with their own funds. These carts were taken for the 
MULTIPLE weeks of testing because our school does NOT have the resources to test 
without them. This means they were not available for classroom use hurting other students.  

4119. Also if you ask the STUDENTS, which are supposed to be our focus in education, they 
HATE the computer tests. They go all year taking tests on paper and then the one test that’s 
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supposed to be an large portion of their grade they use a computer. Who thinks this is a 
good idea? You would train a chef to use a certain knife in the kitchen all year then take 
that knife and give them a new utensil and expect them to be as successful. 

4120. If we are to do the entire school online next year, then we will need additional resources. 
4121. I would like to see the online platform work successfully.  As a middle school teacher, we 

did not get results from paper tests back in time to be of any benefit for the students who 
were tested, and we did not even receive last year’s results until about halfway through this 
school year.  This is entirely unacceptable; I could not be this late with grades and 
information on my students and still keep my job.   Also, students knew in December that 
this year’s test would not count as part of their grade due to having to use paper testing for 
most of the test (excluding Algebra I testing), and while I am fortunate to have students 
who, for the most part, want to do well despite this, it makes it VERY difficult to impress 
upon them the importance of the results.  This is unacceptable if I am to be held accountable 
for students’ results on the test.   The delay in receiving timely information SHOULD be 
resolved if the online platform can work successfully.  I do not object to being held 
accountable, but I need to be able to examine results in detail to determine where I need to 
improve instruction, and I need this information in a timely manner to make it effective for 
my students.   

4122. Also, the only test that I administered online was the Algebra I test, and this involves a 
limited number of students (not the entire school).   Still, even with these low numbers we 
had students who could not log in, students who could not submit for over an hour, and 
students whose answers “disappeared”, causing panic among the students and teachers.  It 
was overly stressful for them, and it makes me doubt the validity of the test.  Again, this is 
UNACCEPTABLE; we work tirelessly to prepare them for this test that we stress as SO 
IMPORTANT, and then when they go to take the test, it is riddled with problems. 

4123. This was another utter failure. It embarrasses teaches that our dedication and knowledge 
are wasted preparing students for a test that regularly malfunctions and has rarely counted 
towards student scores.   

4124. This was embarrassingly awful. As and educator, explaining this situation to the students 
as well as the kids was one of the biggest embarrassments of my career. What a waste of 
resources.  

4125. This is a huge waste of instructional time, and why are the tests given one month before 
the end of the semester.  It is impossible to cover all the curriculum in that amount of time.  
My teaching “blocks” are 65 minutes long, assuming no interruptions, which never 
happens.  

4126. Teachers have a problem of preparing students for the test. There are not great resources 
that teachers can use to prepare their students.  I teach AP Calculus. I have at least 4 
Released practice tests that I can use to prepare my students. I give them the tests and count 
them for a grade. I use the exact times etc. Most of my students earn Calculus I and Calculus 
2 college credit. Students came back from the test and told me that they were very prepared. 
I cannot talk about the actual test with them. However I don’t need to because I had 4 
released tests from Collegeboard.  
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4127. I also have years of old released tests. The state does not have any resources for teachers 
that actually help. Tests should be released. Students and teachers are left in the dark.  I 
Proctored a test. Kids laid their heads down. Teachers are always upset. Teachers give 
much better and more comprehensive tests that actually count. This needs to change.  

4128. The practice of suspending testing for certain periods, when there were issues, and 
announcing resuming of testing for later periods was confusing and frustrating for students. 
Also, with the many changes that had to be made to the testing schedule, I frequently had 
students who did not know what tests were taking on a given day.  

4129. The students I proctored struggled with the math functions and adequately responding to 
open-ended response questions as the computer expected. They were frustrated at the 
delays in submission of answers and log-in struggles. The announcement that English III 
and Chemistry I would not be tested the following school year caused my junior students 
to care even less about their answers and studying for the tests. Due to test times, our 
schedule was rearranged to meet those needs. When the first day resulted in no testing/ 
submissions after more than 2 hours, that day of instruction was difficult to recoup. I coach 
my juniors / chemistry students to look at these tests just as you would a final exam. They 
are not fond of the idea of a cumulative test but they “buy into it” when it is worded like 
that. When there are delays and possible lost answers / missing answers / incorrectly scored 
answers, these students mentally shut down and go into “I Don’t Care” mode. The most 
damaging comments I heard from my students about ALL tests (ELA, Math, History, & 
Science) is that the wording of the questions was confusing and there was “material on the 
test that was not covered in class.” I take their comments with a “grain of salt” but when 
my higher level students share the same ideas, I realize there is more to it. I taught 
chemistry before there was a standardized assessment and it was a required course. The 
students I taught went on to become pharmacists, engineers, doctors, etc. and were 
motivated to take chemistry due to those goals. I was limited in instructional time to have 
students comprehend the material we now have as standards, and they were typically very 
proficient in Algebra II skills. The students now do not have that same motivation and most 
lack the mathematical skills to comprehend, process, and calculate the basic conversions 
needed to complete stoichiometric relationships, much less manipulate gas law and 
thermodynamic equations in a timed environment. I cannot speak for other subjects but our 
students know very little about a lot of things, rather than a lot about a few things.  

4130. All sudents had difficulty accessing the online testing  and then again when attempting to 
submit their completed tests.  

4131. It is way too long. Students shouldn’t have 4 days of Language Arts testing. It’s ridiculous. 
Students blew off the tests because they went on for three weeks. It was excruciating for 
everyone involved. I had to sit all day in 8th grade for 4 days (away from my students.) if 
testing can’t be done in a week during the mornings, then it really needs to be revamped. 
Put yourselves in our shoes and in the shoes of these young children.  

4132. Just go to paper. The on-line process and lack of access caused great frustration. Students 
were extremely pissed 

4133. My main concern is the length of testing. Instruction time is disrupted and lost. Testing 
needs to augment learning. Could passing a 10th grade level state test in order to graduate 
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be a more helpful kind of testing? (See MCAS for the state of Massachusetts.) Lower 
grades could be tested every other year.  

4134. The TN Ready tests in any format are completely worthless unless teachers are given 
SPECIFIC feedback about their students’ performance. 

4135. The testing platform needs to be significantly improved for the future. 
4136. Tests were too long 
4137. We have experienced problems with State testing for two years in a row now. Students are 

no longer taking the tests seriously because they know that they are not going to impact 
them in any way.  Many students and parents are either frustrated or think the whole thing 
is a big joke.  This leaves us as teachers trying to maintain professionalism and test integrity 
with a product we can’t rely on.  In addition to this, our principal uses the scores in a 
punitive manner with regard to making out teaching schedules and in evaluations of our 
ability.  This incompetence and lack of support is driving good teachers out of the education 
field. 

4138. Not all students were able to submit their tests later. 
4139. The students were frustrated with the process as were other teachers.  Many students stated 

that they would rather take the tests with paper and pencil than using the computers. 
4140. On a timed testing situation, once the time has been started and a student experiences 

problems, they are at an unfair advantage.  Students do not take these tests seriously as it 
is, but add on line problems to their perceptions, and it is a testing nightmare. Downward 
spiral.  There were issues with students taking tests on different computers and platforms 
ie: Mac VS chromebook etc.  Students tried to take a test only to find out that the online 
platform said they had finished the test when, in reality, they never even started. 

4141. Some days yes, others no. The Questar idiots actually expected us to believe their lies, I 
mean explanations for the major testing issues/delays. Students hated taking online tests as 
they could not annotate the text as they usually do with paper and pencil in a daily basis to 
organize information. 

4142. This was ridiculous from start to finish. We had about 9 days set aside for testing, which is 
ridiculous to begin with, but seemed to allow the least amount of class disruption. It ended 
up taking us over 3 weeks to complete testing. We would start, then it would crash. But, a 
few kids got on, so everyone else was expected to remain quiet so those students could test. 
Then, when we had to try again the next day, the students who had tested the previous day 
had to remain quiet for the testing time while the rest of the class attempted to test. Some 
days, we would be successful for 1 class, then it would crash, then we would try again. At 
one point we had some classes on part 4 of ELA, while others hadn’t made it through part 
2 yet. This all should have been called off after day 2 or 3. As a teacher, I planned to do 
certain things with my classes, only to have the testing day totally changed and my plans 
totally changed. This happened EVERY DAY for the first week. It took us 7 days to get 
everyone tested in 3 sections of math. My students missed weeks of valuable instruction 
time for a test that, once again, does not matter. 

4143. After day 2 or 3 of failure trying to test, the students were done. My 6th graders haven’t 
had a successful testing year yet. They don’t hold it to any value. They answered their ELA 
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essays in emojis. Try getting 12 year olds to continue learning once they’ve been through 
3 weeks of botched testing. It’s near impossible. So we have basically blown the last 2 
month of school for a test that means nothing. It means nothing to teachers, who don’t get 
results in any sort of timely manner, never get to see test questions (which invalidates it’s 
usefulness as well), yet have their careers dependent upon the results. The kids all think 
it’s a joke. There is nothing actually measured when kids don’t care.   

4144. Do not like the online testing process and most students do not like it either. If we must 
continue with annual testing, it needs to be conducted with paper/pencil. 

4145. When it works, I believe it is good.  However, every glitch reduces the value of the test.  
At this point, any glitch will immediately result in the students deciding the test won’t 
“count.”  This will, of course, negatively impact the students and the teachers data. 

4146. -The kids did not have enough time to complete the math portions of the test, yet they had 
plenty of time to take all other parts.   

4147. - Schools that are not one to one should still be testing on paper. 
4148. - I need to know more specifics for math what is counted and what is not going to be 

counted.  For example, if they did not use the fraction button, but rather used the backslash, 
does that mean they got it wrong?  I have lots of these questions!! 

4149. Once the bugs were worked out, the testing process was not too bad.  The most frustrating 
part was the fact right out of the gate there were issues with no clear resolutions.  I’m glad 
our system paused our testing when issues were having significant impacts, and I’m glad 
the state pushed the window out by three days.  In the end, we didn’t need those extra days, 
but it was nice to have them just in case.  The main problem with continuous delays was 
students becoming apathetic.  We spend so much time preparing students and getting them 
psyched up for the tests  and buying into the tests delays  meant a loss of momentum.  
That’s not good for anyone. 

4150. It sucked. Made the kids very unhappy to do all the work and not be able to submit 
4151. My fifth graders begged for paper and pencil tests and were very disappointed that they 

had to take it online.   They were very irritated with being “kicked out” of the system and 
having to go back thru the login process.    

4152. Students have to spend too much time testing. It takes a lot of time to distribute computers 
and handouts, read instructions, and prepare a class to test. Then it takes time to collect 
computers, reference sheets, scrap paper. So the “testing time” is deceiving because much 
more time is spent assessing students. 

4153. Math tests should be administered in paper form. It isn’t natural for students to take a math 
test on computer. 

4154. DISASTER. 
4155. I feel like I wasted 8 months teaching ridiculous standards and now my scores won’t be 

accurate. Wasted year. 
4156. whhen it worked it was great but it did not work 
4157. Waste of time and money 
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4158. My students expressed that they do not like taking tests on-line.  Throughout the year I 
gave both on-line tests and paper-pencil tests since I really did not know what was going 
to happen and I felt like I needed to prep my kids for both.  Paper-pencil tests were always 
scored with a higher percentage than on-line tests.  There are just too many distractions 
with on-line test, ie., being able to use highlighters, going back and forth to different 
screens when not all questions could appear in totality on one screen, the clicking of other 
students typing, etc. 

4159. Yes, everyone will tell you good instructional practice is giving feedback to students. 
Under the current system students or teachers get zero specific feedback. It is unacceptable 
for students to not know what they specifically did correctly or incorrectly. If teachers did 
this in the classroom they would reprimanded.  

4160. On top of that there is no accountability for the testing process and grading. We simply 
hope the material tested is what we are told to teach and is graded accurately.  

4161. Thank you  
4162. The announcement made the first week of testing that scores would not count against 

students was a crucial misstep. I repeatedly saw students login to sub parts each day and 
click through and submit in less than five minutes. They could not have read the questions 
and answer choices, much less the passages. The data has no merit. We should have 
abandoned testing online and had a paper backup ready to go OR the announcement should 
have waited till the end of testing. Why was a paper copy not ready? During our classroom 
evaluations, if our technology does not work/malfunctions, our score is negatively affected. 
Same rules apply here. 

4163. It frustrated the students when they could not submit their tests and we had to come back 
later in the day. After a couple of days of this, many students just quit trying and many of 
them only took 15-20 minutes to complete any sub-part of the test. This must work 
perfectly every time.  

4164. Please stop making multiple part EOC tests. This is a nightmare for administrators, 
teachers, parents, districts, and mostly students. The only party benefiting from this is the 
test manufacturing company. If you look at other nations and their rigor of education, it is 
almost never tied to a multiple choice or standardized test score. Schools trust their faculty 
and thus students are held to higher standards. We need to stop training our students (and 
future leaders) to only be satisfied with themselves if they get a good score. Qualitative 
data is arguably more important than quantitative data. Stop treating students like robots 
and sales projections, and start treating them like young, human beings with minds, dreams, 
and potential. 

4165. a few students test wouldn’t allow them to submit right away. 
4166. It seemed the servers were not equipped for the traffic they experienced. 
4167. Please get it together. You’re wasting all of our time. 
4168. It is an expensive waste of time for all involved. 
4169. STOP DOING IT!!! Other major tests (ACT, SAT, etc.) can be given with paper/pencil.  

Why are we WASTING time and money on this? Oh yes, I know why we are spending 
money on this, executives and politicians who know all about education because they have 
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been a student are making the decisions.  This summer they will spend week(s) at a resort 
due to profits from this ignorance.  They will be drinking expensive liquor, smoking Cuban 
cigars, and playing with high priced call girls while some teachers are worried about this 
impacting their scores and reputation.  AND DON’T YOU DARE give me the line about 
it not impacting teacher scores.  IT MATTERS TO US!!! But, no one will ever read this.  
I need to get some paper and pencils ready for students.  So, I will stop this for now. 

4170. It was a nightmare.  So stressful for the kids and parents.   
4171. Being on block scheduling, the fall of 2017 was very smooth. Those fall semester students 

had their score count as 15% of their grade and those scores affect my TVAAS data. The 
same cohort of students in the spring, however, had a very different experience. Spring 
students had less time to learn the same material (testing window was sooner than in the 
fall), there were problems in administering the test (couldn’t submit or log in a finish the 
test the same day), and the state announced a week before that the chemistry EOC would 
no longer be administered starting in the fall of 2018, so they didn’t take it very seriously. 
With all those complications, our district decided to only count the score if it helped their 
final average and to only count it 5%. This data is invalid and should not be included in 
teacher evaluations. 

4172. It would take a very long time for all my students to get logged in.  Once we would start 
process, students screens would not allow them to continue.  We would all wait for 
everyone  to log in again, sometime repeatedly.  Once test began it would go offline.  
Students would not be able to submit answers when finished with test.  The process of 
logging in and getting started would take so long that students were frustrated and done 
before they even started answering questions.   

4173. Please incorporate a timer on the tests. 
4174. Please shorten/combine the tests so we can test later in the semester. 
4175. Please incorporate a way to score multiple-choice test immediately. It should not take 

weeks to get raw scores to us. 
4176. Using chrome books, the window is small and students have to scroll up and down quite a 

bit.  This was cumbersome as I watched them during PRACTICE test.  It frustrating when 
students test and then the answers will not submit.  One student had to retake her test and 
the proctor said she did it in about 10 minutes. 

4177. The problems with the computers is much larger than just being able to submit the test.  
Students get anxious, worried, and then are unable to focus.  Several students told me that 
the test just skipped questions, and then they had to go back through to make sure 
everything was answered.  This has a negative impact on test scores, which will reflex 
poorly on me as a teacher and the school.  

4178. None of my students experienced trouble, but the majority of my school and district did. 
4179. Online or paper, it doesn’t matter. As teachers we are asked and required to differentiate 

for all our student populations- special education students, gifted students, ESOL students, 
etc.  All year we spend working with students in small groups and one on one, 
differentiating lessons and tests among our classes based on what those students need. We 
do this all year successfully and then are judged almost solely on a single assessment, 
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created by who knows who, that is the exact same for every single student. As long as we 
differentiate our instruction and teach our students according to their abilities, but then test 
them all the same, this testing process, online or paper, will be irreparably flawed.  

4180. The students did not seem to take it as seriously as a paper pencil.   
4181. It was also a lot of testing.  Students are worn out by the science and social studies test.   
4182. With all of the news reporting that the test wouldn’t count before students took them, 

students did not take the last of the testing seriously.  Students stated that they just clicked 
and submitted. 

4183. How long does it take to get things right?  
4184. How much money needs to be wasted on it trying to get it right, then going with other 

vendors who promise to get it right and don’t? 
4185. This was to count 15%, then now only 5 if it helps only. 
4186. Are you held to these low standards as the students? 
4187. It is absolutely ridiculous in this day and age that the State of Tennessee cannot find a 

suitable testing program.  There are so many options and most of those options grade 
immediately.  We shouldn’t have to wait on results.  We wasted 3 weeks of interrupted 
class time to give a test that will either not count at all or possibly help a student by it 
counting 5%.  I feel our class time would’ve been much better spent teaching instead of 
testing.   

4188. I could find a much better way to spend the millions of dollars that was spent on this 
testing!!!! 

4189. As a classroom teacher, testing over multiple weeks is a complete waste of valuable 
instructional time. I completely understand the need to assess where our students are and 
their understanding. However, if my job is to teach - please let me do it. I invite you to visit 
classrooms throughout the state - see what the pressure of the test does to teachers and their 
freedom to teach with students in mind.  

4190. This is the biggest waste of time and money I have ever seen. The MILLIONS of taxpayer 
money (I am a taxpayer, too, so I have a vested interest from both sides of this) that has 
been wasted on these farces is UNACCEPTABLE. Students are begging us to go back to 
pencil and paper testing and be done in 4-5 days, as opposed to taking a whole month to 
rearrange, disrupt and generally exhaust all of us. We had to break into a.m and p.m testing 
groups, which meant that the days I was administering tests, my students who were not 
testing had to be pawned off on other teachers, increasing class size to limits over what is 
acceptable. Students were given tests not based on the standards they were taught. They 
spent 80 minutes typing out essays that didn’t save. It traumatized them.  

4191. We are putting the almighty dollar and data collection ahead of what I was taught to be the 
most important of all- the whole child. They are stressed out and exhausted, as are we 
teachers.  

4192. We should not be doing state testing. Our county EOC’s are enough to see rigorous 
achievement within our students. 
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4193. The TNReady testing has been ineffective for the past four years. It is a waste of time that 
consumes a week of viable teaching days, and at this point, students do not take the test 
seriously because it has not counted as any significance for their grade or is so wildly scaled 
that they know it takes so few right answers to “pass” that they barely put forth any effort; 
it does NOT assess their knowledge. Furthermore, some students are taking upwards of 15 
actually tests  in a semester; it burns students out and again, they find themselves just 
clicking instead of putting for their best effort. And then with all of the challenges online 
of not being able to login or submit or computers lagging, it’s no wonder many students 
give up. The whole process and the test itself is flawed.  

4194. In my opinion, paper is better for math. 
4195. Online testing is fine and makes the process much easier overall than paper, but you have 

to make sure it is going to work for everyone in the future or the support for it will be lost.  
I really like online testing overall, but just get it right.   

4196. I think we have spent way too much money on these tests and haven’t gotten a thing to 
show for it.   This money SHOULD and COULD be spent elsewhere that would be more 
beneficial for the student and teachers.    One final exam at the end of the year is adequate.   
We should be focusing on a math, science, and english end of high school type assessment.   
Only seniors would take these exams upon exiting high school.   Spending this kind of 
money on assessments that haven’t produced any relative information is nuts. 

4197. The online testing process was extremely stressful to students.  The inability to submit their 
tests after students worked hard to do their best was not fair to the students.  Some students 
with special needs even had to be escorted to their case managers because the stress of the 
online platform was too much for them to handle.  With all the trouble that the online 
platform caused, I am extremely disappointed that any data will result from these tests.  
Over 4 weeks of testing due to computer failures impacted all students, student schedules, 
teaching schedules, school atmosphere, student and teacher morale, and faith in the system.  
As a parent of children in the system, I will be opting my children out of future testing until 
I know that their health and well being are considered more important than data gained 
from flawed tests.   

4198. “Were students able to successfully submit their tests later?” 
4199. Who knows.........? 
4200. I have no doubt that there were students who did not submit.  They were asked to show 

back up at a later time to submit.  They may have, or they may have chosen to socialize in 
the halls and skip it.  Who knows? 

4201. I place 100% of the blame for this comedy on the State.  They insist on lining the pockets 
of their friends with contracts they cannot fulfill.   If the State intends on lining pockets, 
try to get a better deal. 

4202. Due to technical issues causing a delay in the testing schedule at our school,  some students 
within two grade levels had to take 3 tests consecutively while other students took only 2 
of the same tests on another day possibly creating differences in scores due to the testing 
procedure itself.  As we prepared for the test, I observed in practice testing online that 
students did not scrutinize the questions as carefully as on paper.  I polled my students prior 
to any  online test and asked them to self assess their performance.  A surprising and 
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overwhelming majority said they did not read as carefully or consider a question when 
presented online.  This was important to me as I teach science and we had never tested 
online for state assessments prior to this year.  The testing process for my class spanned 18 
class days.  Little to no other instruction was able to occur during this time. 

4203. This entire process was a joke.  How can the state expect it to count for teachers (just not 
hurt their scores) after all of the issues.  This was a complete disaster and the people dealing 
with it everyday were the teachers.  

4204. The testing processes was stressful for the students involved, Especially the English written 
portion. A large number of students wrote the entire allotted time then where unable to 
submit, the students were distraught due  to feeling they had worked hard and they were 
not even getting credit for their effort.  

4205. It was a VERY frustrating experience for the majority of students I proctored. There were 
delays getting onto the site, delays logging in, worrying about whether or not they would 
stay logged in, would their work/progress be saved if they were kicked out of the site, and 
then worrying because they couldn’t submit their test or couldn’t get back onto the site. I 
experienced two students whose progress was not saved and they had to redo the entire test 
once they logged back in (their tests went offline during testing). The entire experience was 
full of frustration. It was horrible. 

4206. It was AWFUL. Students spent so much time working on these tests and the platform was 
a mess. As a teacher I have never been more disappointed. I could fill up this entire box 
with problems with the tests but I will just say it was AWFUL and so unfair to our students.  

4207. Due to the inability of student to test, my proctoring times had to be rescheduled numerous 
times, causing me to lose repeated plan periods (double what I would have missed if things 
were working properly).  It’s bad enough teacher are pulled from their rooms/lose their 
planning time to proctor standardized tests, but it’s even worse when that time is 
completely wasted due to an inability for the testing system to function properly.  Even 
when students could get into the system or have it work, by that time they were flustered 
and had the sense that these tests were pointless (which ultimately they were), so they did 
not perform to the best of their ability.  This domino effect will continue for years as 
students in past years have realized the tests are not what they seem or should be or count 
for their grades.  There is also the possible negative long term effects to teachers 
performance scores that this could impact, which is also ridiculous.   

4208. Having very little technology troubleshooting experience, it was frustrating to deal with 
extensive technology issues under such high stakes circumstances.  I didn’t have enough 
knowledge to know if the technology issues were something I could help with, or if it was 
a network error and therefore out of my hands.  I was so stressed about doing something 
that would invalidate students’ scores. 

4209. This testing process was a disgrace to the Department of Education and a disservice to our 
students and teachers. Testing is already a stressful time for all, and the added stress of 
technology issues only amplified test anxiety. I teach in a rural school district with little 
funding and not enough reliable computer resources to properly administer the exam. It 
was simply unfair to my students to require my school district to administer this test online 
when a paper option would have alleviated all of this stress. Not only was the 
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administration of the test a nightmare, but I was extremely disappointed with our 
Department of Education’s response. I have a lot of experience with classroom technology, 
having taught for two years at The STEM Academy in Savannah, Georgia (a nationally-
recognized STEM school with 1:1 iPad implementation), so I am no stranger to technology 
issues and trouble-shooting. When a problem occurs, it is always best to simply 
acknowledge it and work to fix it. However, our Department of Education’s response was 
to offer excuse after excuse, from “hacking” to wires being cut to canned, emailed 
apologies. No ownership of the problem was taken, and all of these excuses, valid or not 
(and I suspect not, knowing something about how computer networks operate),  only served 
to undermine any remaining credibility that the Department of Education had in the eyes 
of teachers and education technology support staff. Our students deserve better. Our 
teachers deserve better. This was unacceptable.  

4210. Too much instructional time is lost.  We spend several days practicing how to use the 
computer to test.  Those days could be spent learning new material, not how to use the tools 
in a program.  The students are not tested online all year.  And then the biggest test of the 
year is taken on a computer.   

4211. Some students reported seeing questions with answers when they were logging in (before 
starting the test). 

4212. It was ridiculous. 
4213. The method for “securing” the tests that had to be submitted later was simply to put a sticky 

note on the computer.  I fail to see how that makes one’s test secure. 
4214. It is a complete and utter waste of time and resources.  I lost three weeks of instruction 

right before the AP exam.  Give a simple literacy test and math literacy test after the 9th 
grade.  Quit setting up students, teachers, administrations and school to fail.   

4215. With all of the up and down, it was a significant interruption in their testing. They were 
interrupted mid-writing, and it made for a very frustrating process. 

4216. This testing process and its complications took 3 weeks away from classroom instructional 
time. It was not worth it. 

4217. Stop using TNReady. The ACT suit is a one day test that meets all federal requirements 
and is already paid for by the state. THere is no need for TN to have state specific tests 
when the state already uses ACT against the schools. 

4218. While my problems were minimal and easy to fix  when I was personally proctoring, when 
we did have problems, it affected the whole testing schedule. When students were not able 
to log in and testing was cancelled for the day, teachers who had planned to have their kids 
test during that block had to come up with an impromptu plan. It inconvenienced everyone, 
not just the students who weren’t able to log in. 

4219. The online testing process was terrible. The server was constantly messing up and down. 
It caused stress for the students and the teachers. It also extended the testing time by a week 
resulting in three weeks of testing. It was too much for students and students.  

4220. If the tests are a necessity it should be administered on paper or at least have a paper test 
and the answers be submitted online. Students need to have the test in front on them on 
paper to manipulate the problems correctly. 
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4221. BIOLOGY EOC WAS NOT ALLOWED TO HAVE SCRAP PAPER.  IN BIOLOGY 
THERE ARE EMBEDDED  MATH STANDARDS THAT APPLIES TO PUNNET 
SQUARES.  IF THEY WERE TAKING IT ON THE COMPUTER THEY DID NOT 
HAVE A PLACE TO CALCULATE THE RESPONSE. 

4222. STUDENTS WERE UPSET OVER THIS.  ALSO UNFAIR ADVANTAGE TO THOSE 
THAT HAD A TEST BOOKLET TO CALCULATE WITH.  I DO NOT KNOW THE 
EXTENT OR THE TYPE OF QUESTIONS FOR THE STANDARD, BUT I DO KNOW 
IT WAS AN SPI. 

4223. There should be several “dry runs” before the test goes “live.”   
4224. The testing platform was very unreliable. We had to postpone testing for hours/days due to 

the instability of the site. This was not only frustrating and disheartening to the teachers 
and administrators who worked so hard to prepare students for the testing season,  but also 
to the students who became discouraged and detached from the whole process.  

4225. The delays impacted our student’s motivation and focus. Math in particular is difficult to 
take online. Students can highlight text, but cannot notate diagrams etc. I did like the online 
calculator, which enabled us to test all math students at the same time since we use class 
sets of calculators.  

4226. It too three full weeks, plus make up days, to implement these tests. IT WAS 
EXHAUSTING FOR TEACHERS AND STUDENTS TO BE IN TEST MODE FOR 
THAT LONG. I don’t understand how any reliable results could be generated under those 
circumstances.  

4227. I feel that this testing process is OK but too much.  For students in Algebra 2, who are 
normally 11th graders, they have too many test during the school year.  I feel that for those 
student’s ACT scores should be considered for the state.  They are getting ready for college 
and should be allowed to focus on that instead of multiple testing situations. 

4228. I teach students with disabilities, mostly students with visual impairments, while it was 
GREAT to have an easy to use zoom function that my students took to very quickly, you 
have got to do something about the scroll bars. When students use the zoom function to 
enlarge the print onscreen, it makes it necessary to scroll left and right far more often than 
you typically would. But my kids had a lot of difficulty finding the teeny tiny skinny little 
light gray scroll bar at the bottom of the screen. It needs to made wider and, if possible, a 
more contrasting color than light gray.  

4229. I have other thoughts and questions about why this process was so problematic and why 
we had so many connection and submission issues, but honestly, I think that’s more 
political than practical. Since we’re clearly not moving away from all of this ridiculous 
standardized testing any time soon, I’d rather focus on the practical. I just hope that you 
guys can get it together before next spring so that those of us who are stuck administering 
these tests don’t have to frustrate kids to tears with this nonsense again.  

4230. It’s  not working. We need to go back to the paper tests, or quit the testing all together. 
4231. Testing procedures need to work more smoothly by providing adequate training, a platform 

that can accommodate the number of test takers at one time,  and ensure test security. 
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Students could see the writing prompt days before they finally took the test giving them an 
unfair advantage. Not having spell check is ridiculous in a digital world.  

4232. I see that this is a very large text field you’ve provided for this feedback... I could fill it up 
completely, but I imagine many other teachers have done so already. This testing process 
is ineffective in the realm of productivity and focus for students. Should the online system 
be guaranteed to function properly I’m sure it would be different but there wasn’t a single 
day or single test that I gave where at least 3 students in a group of 20-25 students weren’t 
having issues. This frustrates them, draws their focus away from the test they are already 
anxious about, and overall makes for a very negative experience for them. Education 
should be a positive experience for students, and this testing system has had the adverse 
effect on the positive culture we perpetuate within the walls of our building.  

4233. When problems arise such as not being able to submit tests, we have to add another day 
onto the original testing schedule which already consumes two weeks. I had to spend seven 
days out of the classroom administering tests. I was originally scheduled for 5, but we had 
to add extra days for the mishaps. I also teach AP students who do have a test in May that 
COUNTS. This testing kept me away from instructing those students leading up to the AP 
exam. 

4234. Increase the server capability and do not use the test results against the teachers and 
students.   

4235. It is a very frustrating thing for anyone to have to go through a test and spend time and 
energy on completing it and then not be able to submit!! 

4236. It was frustrating and should not have been given if it was not ready.  We are educators and 
yet these requirements put on us by the state makes our jobs more difficult. There are to 
many tests and to many issues with the system. 

4237. Why can’t we adopt the Common Core Standards and take the SmarterBalanced 
assessment, instead of creating Tennessee specific standards and tests? Prior to my current 
position I taught out of state. I administered the SmarterBalanced assessment, and it went 
perfectly. It is a waste of money, time, resources to create a Tennessee specific test. Respect 
the time and efforts of teachers and students and adopt the Common Core standards!  

4238. This testing is an unnecessary stress and burden on students and staff. All these elaborate 
standard changes almost every year. These tests do not match the way standards are 
presented in teacher text books. When teachers bring this to the powers that be, we are told: 
why are you using text book? or perhaps even teachers need to do pull in outside resources. 
Whatever. The state education department talks crazy and from both sides of the mouth. 
This is the only profession when you apply resources given to you, you are criticized for 
doing so. Teachers have always pulled in other resources. We actually have degrees, you 
know. These tests set students up for failure and it especially sets up those students who 
struggle with learning for failure. I will use math as an example of stupid testing. If a 
student has to solve for range, median, or mode and the question is something stupid like. 
Find the range using odd numbers only from the given list.  Find median using every third 
number in the list, etc... This is stupid. Kids will look at me like what? Of course, I can 
give no guidance what so ever. I am silently saying very bad words to whomever was the 
moron that thinks this is a measure of student knowledge. Yes, an advanced or on grade 



Page 860 of 1701 
 

level student will probably follow the directions and be like this is crazy and makes no 
sense in the real world, but here is the answer. A struggling learner gets frustrated because 
they do know how to do these problems, but in a normal real world setting, not some made 
up crap. They are confused because it makes no sense to ask the question like that. No 
where in all of my pulling of outside resources have I ever seen an example like this. Yes, 
I am talking about an actual test question, but I changed it for this explanation. Trust me, 
the original test question was more stupid than my example. You tell us we must show 
them how to apply these skills in the real world question and then ask something crazy that 
is made up and in no way used like the states example in the real world. Also, I remember 
when RTI was just starting. I went to an in-service where teachers left in tears. Presenters 
told teachers that they were harming students by having reading groups: red robin, blue 
jay, etc.... Leveling kids was a horrible thing to do and teachers were doing an injustice to 
students. Teachers felt so deflated. They had scared kids; they felt so low after that in 
service. When school started back, we had a meeting new program: RTI. I laughed out loud 
until I cried when the “new way” was introduced to us. Tier 1, Tier 2, and Tier 3. What a 
joke. It is the same thing. There is nothing wrong with grouping students so that they can 
be effectively taught. No one says you are stuck in a group. Once you are able, you move 
up. This is just how it was in blue jay group. How much money did the state waste to be 
told to level students, which is what your teachers were already doing. How many teachers 
did I witness totally demoralized that day only to realize they were correct all along. Also, 
please stop calling a question a task. They are synonyms. I am tired of being threatened. 
You will not use this term or that term anymore.... they are the same thing. The state needs 
to stop placing failure percentage limits on schools. A school can only fail 2 percent of its 
student population. If it is over that, the school report card is affected as well as school 
funding. If 100 students fail, they fail. IT is not the teachers fault. It is the fault of society.  
We are raising a bunch of entitled kids. I know they will not fail me. So, I will do nothing 
and get a 70. The ed dept is stupid. We need to fail all of those who earned it. All of them. 
It is the only way to straighten this mess out. Make believers out of them. It still sticks in 
the craw to have to pass a kid who never hits a lick in class. It is not fair to those who tried 
their best every day and passed. The real world is not so forgiving. If I do not put gas in 
my car, eventually it will stop. These kids need a reality check. The edu dept needs one as 
well. Get out of my class room. We actually love them and love teaching. Leave us alone. 
We need to stop listening to all the sap stories and put blame firmly on parent and student 
where it belongs. It is so much easier to blame the hard working teacher than to put blame 
where it actually belongs.  

4239. When I consider the amount of time and energy myself and my colleagues put into 
preparing for these tests I am highly disappointed that the same amount of effort was not 
put in on a state level. States that chose to go with the PARCC assessment are not seeing 
nearly the amount or types of problems we are seeing in Tennessee. I am infuriated that, 
yet again, politics and stupidity are getting in the way of our students’ education.  

4240. It was highly unorganized at the state level, was confusing for students and teachers, and 
was considered a joke. Students saw on Twitter days before the test that a lawmaker said 
he voted against the test counting. Students, not understanding that one person’s vote does 
not necessarily dictate what will happen, largely blew the test off due to loss of credibility 
when the online platform had so many malfunctions (on multiple tests) as well as the 
statements made by politicians who can’t keep their mouths shut in the media and just want 
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public accolades and to win future elections. I suppose they do not care that their careless 
remarks could have an effect on the ratings and future compensation of valuable teachers 
across the state. It doesn’t seem like a very wise thing to do when great teachers are already 
fed up with this ridiculous testing system and are leaving in droves to go to private schools 
or to pursue a different profession altogether. Maybe when said politicians are up for re-
election all the teachers should take to social media and declare before the voting is even 
closed that he did not win. Anyway, I digress. All of the current state-testing is a joke. But 
the numerous malfunctions present with the introduction of the online testing this year 
made it even more laughable. If you want suggestions on how to improve student and 
teacher performance overall and produce engaged, curious, and successful members of 
society, get rid of high-stakes testing. If you want to know how to eliminate all the glitches 
that we had this year for future testing, forgo the raises I’m sure you’re giving these top 
officials this year and spend some extra money on a better online platform equipped to 
accommodate hundreds of thousands of students logging on simultaneously. If they care 
about their job and the people they serve, they’ll be okay with it. If they don’t, then perhaps 
a career in education isn’t for them.   

4241. For the previous question, some students were able to submit their responses and others 
weren’t.  

4242. I believe that the tests should be administered at the end of the first semester and 
cumulatively at the end of the year.  In addition,  if it is given in December, it should be 
counted as the semester one exam.  Also, all schools should have adequate computers and 
technology access to ensure a smooth administration of the tests.  Is it possible for schools 
to purchase tablets that can house the testing software?  This may be cheaper than 
purchasing multiple laptop carts.  Lastly, all schools should have an adequate number of 
calculators so that you can test more than one math component at a time. 

4243. It saved a lot of paper.  
4244. Tests that “don’t count” should not be this frustrating. Teachers are taught to teach what is 

on the test because it is important. But the state has shown it is not for many years now. I 
have students that shrugged this year, as their Jr year, haven’t had it count since 7th grade. 
Other students calling it the crappy car. The only one you can drive, but the one youre 
scared to drive because of where you’ll be when it breaks down.  

4245. Students DO NOT take these tests seriously.  Many of them were done in under 10 minutes 
per test.  They don’t see the value of these tests which means the data that people use to 
make decisions is incredible FLAWED.   

4246. After the third issue with testing, the student apathy for the test went through the roof.  
4247. Testing is not effective in terms of acquiring good results. Some students don’t even know 

how to use some tools on the computer. Based on what I have observed, students were 
sleeping and not taking the online test. Unlike paper and pencil test, students were so 
engaged and more focus.  

4248. As a special education teacher I find the state of Tennessee’s decision to require all students 
with extended time test accommodations to be inappropriate and exclusionary. Students 
have to be pulled from their classes and test away from their peers which singles them out. 
Most students are aware of exactly why other students have to test elsewhere which singles 
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those kids out based on their disability and violates their privacy. We conducted a poll at 
the school and 95% of SPED students wanted to test with peers. The 5% can be addressed 
by asking an an IEP meeting if they prefer a small, private environment for testing or test 
with peers. 

4249. I understand the initial difficulty one might think there would be with students taking the 
same test in a class but a portion have more time to take it. However, this is easily solved 
by just adding a TIMER to the test. Extended time for state tests means time and a half. So 
attach a timer feature for the tests, allow the test administrator to enter in the time limit 
they want for each subject test, and for kids with extended time accommodation they 
simply add 50% more time. The timed test feature on the computer cannot be that difficult 
to add, especially since Praxis, GRE, and others have been using that feature for more than 
a decade now.  

4250. I am confident that SPED teachers across the state, and likely across the country, agree that 
pulling all students with accommodations for state tests is an exclusionary practice that 
singles out kids with disabilities and it should be stopped immediately now that technology 
exists that resolves the issue of kids testing together with different time limits. 

4251. The validity of the tests must be called into question.  When students have to start/stop tests 
because of computer issues, it mentally hurts them.  They are told all year long how 
important these tests are, and then panic when the platform fails.  It is also VERY disruptive 
to the entire testing environment when students get kicked off the platform for no apparent 
reason and the proctor must go through the log in process with that student again.  Multiple 
instances occurred where students were kicked off the platform during the exam time, then 
could not log back in...thus having to repeat the process on a different day.  Frustrating for 
teachers, students, and parents.   

4252. I am a math teacher, specifically geometry. It would benefit the students more to have an 
actual Geometry reference guide that applies solely to that subject. I believe in testing my 
students on applying what they know instead of memorizing what they know.  

4253. Specifically for math, I think taking the TNREADY via paper and pencil would be in the 
students best interests. There are too many things that can go wrong with technology and 
this would give a more accurate reading on what students actually know.  

4254. It matters little what I share, as I, much like 90% of my American colleagues find this 
archaic system of measuring learning to be out of date, and not effective. Most of the world 
seems to agree.  As long as test makers keep making money and lobbying, the US will 
continue to do this.   

4255. too many issues to call it a successful test 
4256. Why on earth would all students across the state of TN take the same test at the same time, 

in the same window - when it was only fielded tested for a couple thousand kids before 
hand. The system was not checked for TTS and at as large of a scale as the 400,000 students 
in the state of TN. Questar/Nextera was unprepared and so was the state. East, middle, and 
west should be scaffolded at different times with expanded windows. This way the system 
will not be “deliberately attacked” with data of students submitting their tests. The online 
platform did not work the best, in fact worked more worse than good - without a failsafe. 
YET IT STILL COUNTS FOR TEACHERS. The testing was online, yes; however, the 
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information that the tests for students would not could should not have been released until 
after the tests were taken. Teacher will be affected by this grade they recieve on COMPASS 
for years to come. Without protection, your are going to loose your best teachers in the 
state, and teaching as a profession will become even less popular to the public - especially 
TN.  

4257. Go back to paper or make sure the technology works before rolling it out. 
4258. The sample questions should be viewable BEFORE the access code is administered.  

Making sure students did not advance past the sample questions before the timer started 
was haphazard. 

4259. For the most part, administering the online tests was intuitive and easy to understand. The 
multitude of issues came from the online platform itself. There were issues with logging 
in, submitting tests, answers not being saved, students getting randomly bumped out of the 
platform, connectivity issues. The list could go on.  

4260. With as much money that is being spent on these online platforms, one would think that 
they would work properly. I teach juniors, and this class of students has had issues with 
their state testing every single year they’ve been in high school. This has caused students 
to stop caring about the tests because they know that the scores never get back in time (or, 
as is the case this year, they don’t count at all). It is really difficult to motivate the students 
to put forth their best efforts on these tests. This, in turn, reflects poorly on teachers’ 
evaluation scores. Overall, state testing is ineffective, discouraging, and frankly a waste of 
everyone’s time. I understand that there needs to be some kind of way to assess what 
students have learned in a class, but this system is not effective at doing so. The best 
possible to solution, in my opinion, would be to go back to paper/pencil testing. At least 
that way, we know that the paper/pencil tests won’t crash or have trouble with students 
submitting the tests.  

4261. Students were so frustrated with the process of attempting to take the test. Several wanted 
to give up, one student completely shut down after he was kicked out of the test multiple 
times on the first day of testing. This affecting his effort the rest of the testing period. 
Students feel that testing is a joke and stated multiple times that it didn’t matter because it 
never counts.  

4262. TN has created a long-running mess with this process. Parents or students have little to no 
respect for the process. 

4263. I am supportive of the online platform; however I am not supportive of wasting student and 
teacher time. Students work tirelessly to be successful in the classroom and in life. When 
they are told their skills will be assessed and they have the opportunity to display their 
academic growth to only be let down again and again (year 3) what is the point? Once 
students take the TNReady assessments they constantly ask if scores are back. The students 
are who are important and the egotistical approach of the state department of education is 
causing our biggest population of stakeholders to suffer.  

4264. This was horrible. Do better, Tennessee. Our children deserve fair and equitable testing 
situations. 
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4265. It is poorly structured, poorly set up, insecure, inefficient, and needlessly complicated. 
Make these things on paper with scantrons and those do not require a battery or wifi. If it 
is not broke, do not fix it. 

4266. For students, it was rather overwhelming to have the test not submit or kick them out while 
they are taking the test. The online process is efficient if and only if the platform can load 
the questions quickly and let them be able to submit on time. 

4267. This year’s testing fell short of the grand expectations that were once again used to pump 
up the state about gathering data that could be used to measure, finally, our students in a 
way that flaunted accuracy and hastiness --in order to provide grades for final scores. Once 
again, the test failed to operate correctly on a large scale, and it challenged all personnel in 
all departments of every school in our district, and, quite possibly, the state. 

4268. Testing should be performed online, but not at the expense of our annual “lack-of-
readiness” display that is paraded through the state once a year. The students are prepared 
and ready; the test and it’s creators are not. It is harmful for teachers and students to prepare 
to take a test that in no way resembles college or career format exams, and then claim that 
they are college and career ready based on data that is flawed and corrupted by people that 
take too much pride in swallowing a pill that would remedy the entire process. Swallowing 
pride is hard to do, but this time the state needs to take responsibility. Take responsibility. 

4269. It seemed like more of a hassle than the written tests. 
4270. It was a terrible testing experience all around.  I taught juniors this year so they are 

completing bombarded with testing.  Then to have the platform be so dysfunctional, it 
killed their drive to do well on anything.  I’m still seeing their frustration with testing weeks 
later while we are taking final exams.  The online testing process compounded with the 
amount of tests the students are required to take make for ineffective results and overall 
ineffective teaching.  I genuinely hope for better methods in the future so that we can 
actually teach and help students instead of creating testers.  

4271. The platform is not ready. Students, teachers, and parents were subjected to an incompetent 
program that caused anxiety, frustration, and stress to stakeholders.  

4272. Having the work saved on the students computers was a big improvement over the MIST 
system.  Students were able to eventually submit their answers to all the test in which I 
proctored.   

4273. I proctored the last day and did not have any issues. I think the judgment to abandon online 
testing is ignorant and applaud the Department of Education and Commissioner McQueen 
for continuing to test students.  

4274. The online testing process is tedious if there are not enough computers to administer entire 
grade-level exams simultaneously. Additionally, many of the tests should have been given 
consecutively. There was SO much wasted time and instruction. Additionally, students 
knew testing scores would not count after the second day. This makes all tests an invalid 
assessment of student achievement as a measure of educator effectiveness. Students have 
ZERO buy-in to the exams, and this causes for unreliable, invalid test scores. Evaluating 
teacher effectiveness with these scores is unjust. 
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4275. We had to delay the test for several days due to computer issues. The entire testing process 
took a month and disrupted classes for an entire month. 

4276. The Proctor notes to read to students had time mistakes.  One test allowed 55 minutes, but 
the notes stated 45.  Also, in the proctor notes, examples given were from other subjects. 

4277. Technology proves to be unreliable. If you are going to require, go back to paper and pencil.  
4278. The application does not lock down any access to the internet.  Students were able to open 

things like YouTube while testing.  Students could easily have gotten on the internet and 
searched for answers.  Students were in a hurry to finish so they could play on the internet, 
therefore simply marking answers to finish quickly. 

4279. Requiring online testing is absurd unless the state wants to invest in 1 to 1 computers for 
all schools/students. In large school with 2000 or more students impossible to effectively 
test without massive disruption to the normal schedule, making class time for students who 
are not testing difficult to manage. Not to mention the level of stress placed on testing 
coordinators who have to create a schedule that allows all students access to a computer to 
test with limited resources and a TIME limit. The issues with connectivity present a 
problem too. The testing setting was disrupted, leading students to not take it seriously. 
Additionally, many students who gained access to the test and were later kicked off, had 
seen test questions and could have looked up answers later and then used that information 
to correct answers to questions they had seen. This could also have happened from one 
testing session to the next, as large schools had to divide testers into morning and afternoon 
testing. This means that half of students gained access to the test before the other half and 
they could have passed information. Aside from the simply unrealistic expectation, all of 
these issues compromise the integrity of the test and invalidate the results. 

4280. The online testing platform is an unnecessary hassle. Our state has lost all testing credibility 
with our students because they often take tests that they are unable to submit.  

4281. Our school did not do the online test this year, but we have before. The paper test directions 
was very wordy with a lot of spelling errors. There were portions of the test where the 
directions directed the students to open the test book and find the answer in the  answer 
document, only to have the students close the test document after they just opened it.  

4282. It is POINTLESS!!!!!  To much time and energy goes into the process.   
4283. AND TOO MUCH MONEY. 
4284. These tests are NOT a measure of student improvement and hard work. 
4285. Of course this is all a moot point since the last 3 years have not counted. 
4286. But technology issues aside - these tests are an exercise in futility in that do not measure 

true student achievement - it only measures their ability to memorize facts and math 
formulas. 

4287. And they do not measure improvement - only if the students hit a specific mark - decided 
on by those NOT in the classroo. 

4288. Testing is a waste of Time and Money. I lost 3 weeks of instructional time with my students 
due to testing. I do not teach a tested subject, therefore my Evaluation Score is taken from 
the school composite. Since most of my students are seniors in HS they have pretty much 
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finished TN Ready testing, as a result my score is based on students I have very little 
opportunity to support the students in test prep. 

4289. Not ready nor reliable for such a high stakes tests. Scrap it for another 5 years. The practice 
browser was extremely unreliable and did not adequately nor accurately help us prepare 
students for using the browser on TnReady testing. This is a total waste of taxpayer money. 
Decision makers in education who approved this need to be removed from their positions 
at the state and district levels. No excuse for this kind of trouble. The failures deeply 
impacted students’ focus on learning for the testing and year end period. It severely eroded 
student and teacher confidence in the professional , ethical and competency of educational 
leadership at all levels. 

4290. Some students were able to submit later but others were not.  It was so bad that students 
had more trouble submitting the test then taking it.  The stress over this process is very 
unfair to students and their teachers who work very hard all year to perform well on these 
tests.  

4291. The students heard on the news that there were malfunctions or computer compromises so 
they didn’t take it seriously. When will we realize there is too much testing and it’s not 
solving the real problem?! 

4292. Once the 2nd set of problems arose, the decision should have been made to abandon the 
whole online based testing platform.  Also, because of the issues, students did not have 
confidence in the testing platform and were very frustrated by it.  Also, the news media 
coverage led students to believe the test was not valid in regards to their school report card 
scores and therefore did not take the test seriously.   

4293. This was a chaotic mess.  
4294. Not really that bad for the testing I administered (Algebra II, Algebra I, Biology, English 

I, English II). One time, we had to wait for over an hour to use the network. Otherwise, it 
was ok. 

4295. I am assuming the tests were submitted.  How would I know? 
4296.   Tests are too long.  The majority of Students do not take seriously 
4297. I have administered online and paper testing. Historically students score much lower on 

online testing. I believe students should be given the choice to do paper or online or we 
should just stick to paper.  

4298. I guess the tests are submitted.?? Everything was a mess.. so many problems happened at 
one time.. 

4299. Most people understand problems will happen, please never report to the public before 
students take the assessment that the test will not count. We work hard to prepare our 
students to be successful, then to find out the scores will not count. That gives permission 
to the students that it is okay not to work hard on their test. I have two ideas for a better 
schedule for the next assessment.   

4300. There is a reason ACT is still done on paper. There are far too many variables that can 
create problems in the computer world, yet we insist on using them in these high stakes 
tests. 
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4301. Our students were already stressed about the test, so when they encountered problems (not 
being able to log in, getting kicked out of the system multiple times and having to be logged 
back in, not being able to submit answers), they stressed out even more. If we’re going to 
make testing high stakes, we need to make sure the actual testing goes smoothly.  

4302. It seemed that if the school waited until the afternoon to administer the test, there were 
much fewer problems. Server overload may be the reason for this.  

4303. Several students reported that their tests had numerous questions that were unreadable.  
The text of the question overlapped with the equation/expression part of the question in a 
way where they could read neither.  It seems like a ridiculously easy problem to take care 
of.  With several questions not even being legible, how can the test be valid?  I find it 
personally insulting to be held “accountable” like we are, yet people who have consistently 
messed up are not held to account in any meaningful way.  Teachers have lost their jobs, 
been denied pay raises, or moved to less desirable schools due to this test, yet even the 
legislature doubts its valididty. 

4304. Students were beyond frustrated with the inability to just sit down and take the test.  Delays 
in being able to get on, getting kicked out and not being able to submit when ready caused 
all students to lose the motivation to want to take the test in the first place, let alone being 
able to maintain focus to understand what was being asked. 

4305. It was terrible, and the “targeted attack” explanation sounded foolish and was insulting to 
people who understand this testing platform. 

4306. Online is great if we can work out all the glinches. 
4307. students do better with paper 
4308. I’m not a big fan of standardized test. I’m also NOT a fan of BIG government. In my mind, 

standardized testing falls under the umbrella of government. So, my opinion is if you want 
to take something that works and break it, just let the state and federal government get their 
hands on it!!!!!  

4309. The excuses from the testing company were unbelievable. 
4310. The disruption of the tests had a massive negative impact on student testing and student 

morale. Many students who successfully completed their tests but were unable to submit 
personally spoke to me about their fear that the tests would not properly submit. The 
constant problems, combined with misinformation or incomplete information online, can 
only have a negative impact on testing down the line, even after these issues were resolved. 

4311. when geometry was stopped for the day and then just moved to another day to test yet 
again, I think students were then done. I do not think the scores will represent the students 
or their teachers well as it was on the news that the scores do not count. Many students do 
not care how it reflects on a school they just care about their grade. 

4312. Ridiculous excuses. Just admit fault  
4313. there are some students that will take testing serious and others that will just select an 

answer or click key just to go through the process. The test is not an effective way of 
measuring students knowledge on any particular content area. Students are simply over 
tested and have learned the system of testing. 
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4314. Sixth graders do not have adequate keyboarding skills for an online format. 
4315. It needs to go away!!!!  How much more time, energy, and money need to be wasted before 

the State Department of Education realizes that online testing doesn’t work????   
4316. I teach Special Education and there was too much reading and re-reading for my students 

to comprehend.  I think the passages should be in smaller chunks, like with the questions, 
at the beginning.  Also, the stories selected were of no interest to the students therefore 
they were not paying as much attention to them as they would have if they were more 
interesting. 

4317. It is very clear that the online process, given the huge numbers of students logging on 
simultaneously is part of the problem. I think that if the views of educators were considered 
we would discover that most believe that the testing has no correlation to education. For 
decades we trusted teachers to make, give, and grade assessments. Students went on to 
become productive citizens long before standardized testing became a chase for Federal 
dollars. I have told young colleagues that if there is something that seems senseless in 
education to them, someone up the chain finds it perfectly logical as they are financially 
benefiting. I was recently at a college graduation  and out of the 23 doctoral degrees, 17 
were in education and out of that number looked to young to have spent much time in a 
classroom. Many if not most of the people in our local district have not been long in a 
classroom (if ever) before going into some form of administration. The point that I am 
trying to make is this: too many people are making policies without the faintest notion of 
the the implementation. How can we even call education a profession anymore. Could we 
expend a chief of police or fire department to have never patrolled or fought fires? 

4318. Interrupted school for about a month. The entire learning process was disrupted due to 
different bell schedules necessary to give the tests. It was difficult to have meaningful 
lessons a lot of the time because of missing students from the classes due to testing. I have 
a room that has computers that was used for the different tests and my classes were 
relocated to different rooms during the day where no computers were available. I can’t see 
how the testing could possibly add enough data to justify the loss of teaching time that 
giving the test caused.  

4319. I think that online testing is great when it works. However if the State of Tennessee 
Education Dept is paying hard earned taxpayer dollars for access to this platform, then it 
should work without any hiccups. 

4320. Students were extremely frustrated when they were unable to login/submit tests. They have 
prepared all year to demonstrate their knowledge and the stress of the test not working 
caused them to not perform at their best.  

4321. The students became very frustrated when the system continuously logged them out while 
they were taking the test. This did not happen to many students, but it was extremely 
irritating to the ones who had to deal with it. 

4322. This process began on April 15th. Due to the overwhelming technical difficulties, the 
testing schedule was extended well beyond the original completion date. In addition to the 
obvious issue of invalidating the results of the test (no assessment could be considered 
valid with such myriad issues), the required extension of the testing window ended up 
disrupting the instructional schedule to accommodate the delays. This process has never 
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worked as it should, and the stakes are too high to students who’s progress is measured and 
to educators who’s evaluations depend on accurate data from these assessments.  

4323. I wish we as a community of professional educators could find a way to produce 
meaningful data reflecting student growth that does not disrupt the school house 
environment so immensely. If we have decided that it’s important to measure the growth, 
why can’t we decide it’s important enough to dedicate the resources to the process that 
reflect it’s value? 

4324. Inconsistency with reports.  Under Testing Administration all student were listed who were 
taking the test, however under testing status detail, many names were omitted for the excel 
export.  You had to go back and compare the two lists to get accurate data. 

4325. We went through all the lists to remove students who were no longer enrolled at our school 
and the weekend before testing you reset the student rosters and put everyone back in the 
list.  This made percentages of completion of tests inaccurate. 

4326. I feel that we need to spend more time getting students ready for College tests  such as the 
ACT and SAT or the ASVAB. We are wasting alot of manpower and instructional time 
giving Subsection 1, 2, 3,4.  If we continue with TN tests, I recommend the students take 
one test with all subsections on that day. One day English with all subsections. The next 
day Math Test with all subsections and so on. 

4327. While no one in the groups I proctored had problems, other classes did. 
4328. Questar needs to refund your $30 million. 
4329. Do not try to use a similar system until the bugs are eliminated.  Only use companies with 

enough infrastructure to adequately pull off  the administration of large scale testing.  
Sometimes the lowest bidder is the lowest bidder for a reason. 

4330. As a virtual school, our students must come on campus and schedules are set well in 
advance to arrange for rides for students. Each day the testing did not work put my students, 
parents, and teachers at an extreme disadvantage. Parents had arranged days off to get their 
kids to campus to test and then we were not able to give the test and had to reschedule. 
Students at our online school (many with high anxiety) were severely affected when things 
did not work, tests did not submit, or we had to reschedule at the last minute due to the 
platform not working. It was not as simple as just pulling a student on a different day from 
their class since we are virtual. All parent, student, and school schedules had to be 
rearranged.  

4331. ENABLE THE BACKSPACE BUTTON!!! When asking students to write an essay within 
a plat form what is the purpose of not allowing students to use a backspace button. This 
feature is one that is commonly used across all writing/typing programs used today. It’s as 
if we were testing students ability to figure out the tools of the platform other than assessing 
them on their writing skills. Totally ridiculous!!  

4332. The directions were horrible. Parts that should have been in bold were not. Other parts had 
strange character in place of letters. For example, “different” might have looked like 
“di%&erent,” which made it incredibly difficult to read! Also, the directions were 
repetitive by the 3rd or 4th subpart. Even the students complained about the amount of time 
repeating the directions.  
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4333. The question “Were students able to successfully submit their tests later?” is not an adult 
way to converse about the difficulties that Questar caused the entire state. We tried on three 
occasions to complete Biology and Chemistry, finally submitting on the last day of testing. 
Then, the indecision of the TN Legislature to count the tests or not, which was well-known 
to the students--and TWEETED OUT by our superintendent--led to students not taking the 
tests seriously. We could only encourage them to do their best. I am proud to say some did, 
despite the nonsense we endured. I know that this response won’t be read or considered. 
However, the testing system must in the future be far more robust than Questar provided. 
The state was ripped off. This is the only probable result when educators are not making 
the decisions about education. I suppose we should expect cuts in benefits and teacher pay 
to compensate for the outrageous price tag of a faulty system. 

4334. Go back to paper and pencil if you must. Or cancel state wide testing completely. Judging 
teachers based on student effort (because even the smart ones don’t care) is absolutely 
ridiculous. Imagine if people could judge state politicians or workers based off promise, 
tax breaks, and/or results; no one at the capital would have good scores. :) 

4335. Takes too many days out of the teacher students material. 
4336. Created a more stressful testing environment for the students.  Many were worried that they 

would be disconnected from the test and have trouble getting back on to complete their 
test, or that their answers would be lost.  

4337. STudents struggled with problems that required graphing and using exponents. 
4338. I found that if the test is on a yellow or beige background the students had less glare on 

their online test and were less likely to get frustrated with not being able to see the screen 
when it was a white background. 

4339. Eliminate it.  Three weeks of testing is way too much.  There is lost teaching time during 
these weeks and then the next two weeks the kids are worthless.  Then..... we give them 
Finals!!  Too much testing and lost time!!  Use the ACT to accomplish what needs to be 
done. 

4340. Paper and Pencil never breaks down .............. 
4341. Because many students hold there iPads upright to read, I had an issue with students 

looking over each other’s shoulders to copy answers.  
4342. It was very frustrating as a teacher to be giving a test that we put forth so much effort into, 

and then the test to not work properly. We had to postpone and delay our tests several times 
which frustrated the teachers and students. By the time the students were able to finally 
take the test it was almost a joke to them.  

4343. How are we to know if the students took the wrong test?? We are not allowed to know 
anything about the test. 

4344. Too many tests especially with the ACT required for all Juniors 
4345. Plenty but must contact 
4346. It was too cumbersome. Even though my school had the computer resources for every 

student to be able to complete the online testing, and our principal had the skill to schedule 
it so that we completed within the time-frame window, it took too much time away from 
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structured instruction. It also prevented other classes that were not able to test to take 
advantage of the technology of our school because all technology resources were dedicated 
to testing. 

4347. The disruption to the school day for such an extended time led to behavior problems and 
lack of focus from the students. 

4348. Teachers are required to sign off on security practices, yet the test is identical for every 
student regardless of when they access it. What is to prevent Student 1 in Class A from 
discussing test questions with Student 2 in Class B when Class B has not tested yet? 

4349. Why would it take so long for students, teachers, schools, and districts to get results back, 
even if the program was working properly? As a computer based program, results should 
be scored and returned almost immediately. 

4350. The whole process was a hot mess.   
4351. I administered the biology and chemistry tests online. They were a disaster. When some 

students logged into their science test, their English test pulled up. This was fixed by exiting 
the program and re-entering. On the chemistry test, in a question where numbers or a 
mathematical formula was supposed to be, it said, in red, [math processing error]. Students 
could not see the numbers to do the math problems. On the biology test, some graphics 
were not loading and also said [math processing error]. On the chemistry test, the 
embedded calculator did not work. On that particular day, we suspended testing. When we 
returned a few days later to attempt to test the science test, students could not submit their 
completed tests.  

4352. The idea of online testing is great, but the reality doesn’t yet measure up.  Adequate servers 
and bandwith MUST be available for all schools before we use an online system again.  
When we tell students these exams are going to count and then they don’t, we lose 
credibility and students (and parents) stop trusting the public education system.  Students 
are over-tested as it is, and so when the system doesn’t work, their confidence and patience 
plummets and the scores we DO end up obtaining are not necessarily a fair representation 
of the student’s ability. 

4353. there were far too many coincidental irregularities throughout the process this year.  
4354. Stop testing kids so much. Testing them so much diluted the meaning of any tests. Use 

ACT growth only to judge schools and more random observations to judge teachers. 
4355. The continued flaws with the testing was not fair to our students. We as teachers loose 

credibility to encourage the students to work hard just for the test NOT to work and to be 
told that it will not count results in the kids haphazardly answering randomly.  

4356. Does not seem fair for students to be tested online when students use a curriculum that is 
paper-based. A computer-based test should be supported by a computer-based curriculum. 
Otherwise, various functions of the online testing are hard for students to fully use, and 
therefore, do not score as well.  

4357. This is such a difficult test to administer with the provided platform. TN Ready did not 
allow our students to log in for the test that I teach, or submit their tests for the one I 
proctored.  
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4358. It’s overall frustrating for students and disheartening for teachers.  
4359. After all the confusion and delay, I’m still going to “carry” the scores of students who were 

frustrated and simply submitted a test that they knew “didn’t count against” them after 
decisions had been made on behalf of the state.  

4360. I appreciate the decisions made on behalf of Tennessee’s legislators because at the end of 
the day, it’s about the kids -not me.  

4361. So many problems and distractions also the news letting students know that it would not 
be counted against them but we still had to complete all testing. What a waste of time with 
all of the three weeks of testing for students and teachers. Have the ACT growth gauge 
student prepardness for college and only give the ASVAB to Juniors and Seniors, midterms 
and finals in each class. Too much time wasted worrying about testing and then our 
numbers do not correspond to what the ACT tells us?!?!? 

4362. The vendor (Nextera/Questar) failed us.  They were not ready for our TNReady!  If online 
testing is to prevail, then we must find a way to do it effectively and efficiently.  Otherwise, 
all the preparations that we do as teachers looks pointless to the outside world.  I am 
assuming there are two schools of thought:  those who think we should not TNReady test 
at all and those who think that we should use a tried and true method to test.  If we have to 
test, there should be verified methods of testing that will net us valid and reliable data.  
Everyone -  EVERYONE has lost faith in the process.  It is so difficult to engage and 
motivate today’s high schooler in the best of circumstances.  Students are not held to 
enough accountability in the process, and the process does not help when it is so very hard 
to make it work properly.  Questar had several issues at our school.  One was that an entire 
student’s tests were wiped out somehow.  She had taken the four subparts in English and 
the next thing we knew she was wiped clean as if she had never taken it.  To this day, they 
cannot help us in any way solve this problem and have not given us any reason for it 
happening.  With things like this, it is extremely difficult to have faith. 

4363. It was distracting for the students. Once they were finished with the test and closed the 
computer, they thought they should be allowed to start whispering to their friends. It was 
challenging to convince the students that it was a test that should be taken as seriously as 
the regular paper and pencil test that has been given in the past.  

4364. I think the TNReady exam is largely a waste of time because the students do not see any 
value in it. They know that the scores are not back in time to reflect on their grade for the 
course, so they do not care how they do. I have actually heard students make comments 
saying they are going to purposefully do badly on a test in an effort to fire a teacher they 
do not like (not because it is a bad teacher, but because they are not doing well in the class). 
Students are able to do this because the test reflects more on the teacher than the student. 
Until students are held accountable for their work, using test results to judge teachers is 
ridiculous.  

4365. The testing window is early in the year, but students feel they do not need to work after it 
is over. My district has a month of school left after the EOC, but students stop coming. The 
testing window needs to be later so we can keep students motivated until the course is over. 

4366. Also, I felt the writing prompts did not align with the samples provided by the state. For 
students to have the best chance for success, they need to know how they will be tested. 
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When all of the sample narrative prompts ask students to simply continue a story, that is 
what they are going to look for on the EOC. I understand students should have a broad 
knowledge of all writing types; however, they need to have something to focus on when 
they are preparing for a high-stakes test.  

4367. The test would kick students out and I  was having to put the proctor code in for them. It 
seemed that this would happen to many of the same students while it did not happen to 
others at all.  If I were a student that this happened to this would be very distracting, causing 
me to lose my thought process and also cause frustration to set in.  I could see ho this could 
easily lower a student’s test scores. 

4368. The biggest problem that I experienced during the testing process were students getting 
kicked out of the programs or the system freezing up on them. We did experience students 
were not having the ability to submit tests after they had completed them.  

4369. Also, CMCSS had students bring their assigned computers to testing and several did not 
charge them and/or forgot chargers. This created problems for teachers and students during 
testing.   

4370. The more these tests fail and the grades do not count, the more students will not take them 
seriously... 

4371. Some students test answers were deleted and students were forced to start over.  The other 
students that were able to submit later had to log back into the same computer.  Teachers 
had to write computer numbers down for each testing student for this reason.  Students 
having to start over was the most devastating part of the testing process.  Some students 
had completed the test in its entirety and once it was time to submit they could not pull up 
there completed work, even after signing out and signing back in; their work was not there.  
We had to get students to start over on tests, some students were not as confident in the 
2nd time testing on the same test as they were at first.  

4372. In no way, shape or form were these test scores valid.  This was a disastrous experience 
that violated the trust we have been trying to build with students all year.  At some points 
on every day I tested (I tested 4 days), I had to keep track of multiple different times of 
students because they were getting kicked off the system and I needed to add time.  The 
frustration level of the students alone invalidates the results.   

4373. The other thing that is unacceptable is the way that sample questions are handled.  The 
students are able to start the test without us knowing..... the sample items need to be done 
separately and then there should be another code to put in to start the test.  It is 
IMPOSSIBLE to keep students from going ahead. 

4374. The entire integrity of this process has been compromised.  I am expected as a teacher to 
be accountable but I saw no such expectation applied to yourselves.  This was an 
embarrassment to our state. 

4375. Extremely sadden that every year there are errors with testing from the answer sheet to 
internet issues after spending millions and millions of dollars; it is absolutely unbelievable.  

4376. It is godawful  
4377. Tests became frozen when students used magnification and de-magnification functions.  
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4378. You cannot raise a prize winning pig by constantly weighing it; You must feed it well daily 
and weigh it very occasionally. A quote I read in regards to overtesting students.  

4379. The testing platform failed the students who had worked hard all year to prepare for the 
test. They went into the testing sessions prepared to take the tests, only to learn that they 
would end up sitting for hours for no reason at all. All the early frustrations, I believe, 
impacted student performance.  

4380. We have to have a plan B with paper tests just in case. 
4381. The issues with technology only add to the stress that the students are experiencing with 

testing.  Their focus and desire to do well was gone after the first day of complications.  
These test do not reflect my students abilities nor my teaching ability.  Not sure why we 
bother. 

4382. The testing process is extremely time-consuming, disruptive, and invasive into our 
instructional time and routines.  Please find a way to limit testing to the most vital subjects 
and reduce the amount of time spent testing as much as reasonably possible. 

4383. It is unfair to the students. Its a joke. 
4384. The experience was awful. I had students test freezing up, and unable to take the test. This 

happened to some students 3-4 times during a test with it happening to many students at 
the,same time.  The test lost all validity when teachers are yrying to troubleshoot as other 
students test. Students could not finish because too much was going on around them. 

4385. This test is a waste of money. It has not work correctly consistently. The ACT suite is better 
maintained and has a better track record. My students were stressed and that is NOT a good 
testing atmosphere. 

4386. My classroom was disrupted for 3 total weeks  because I have special education students.  
This was the most absurd process I have ever been a part of.  

4387. Online testing should be verified working at full capacity more than 4 months before the 
actual test in order to work out kinks. 

4388. The fact that students had to wait until later to submit or finish a test should automatically 
cause the test to be invalid. If students were kicked out or told to finish the test the next 
day then if they were on a writing section they would have all night to work on or discuss 
the prompt with other students. This should affect the validity of any and all tests that were 
completed on separate days. 

4389. Yes, when asked, the students WANT to take a paper test.  The way it was done had us 
testing for a 3.5 week period.  Everyday was up in the air on if we were testing.  Ours 
students don’t handing change well, so when we ended up taking the test, I watched 
students click on answers and shut their chromebook.  They were done mentally.  Or, I had 
one student who would stare off for a few, then press a button.  He would do that until all 
of the questions were answered and he was not the first one finished. 

4390. As a mother of a 5th grader, I was disappointed in how it made him not care about the test.  
There were so many mess ups that he felt it was a waste of time.  It was a rough 3 weeks 
at my house. 
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4391. The fact that there have to be so many sessions is too much for students. It would be much 
more accurate and efficient to take the ACT (with the writing portion) each year - 9th, 10th, 
and 11th grades - to show comparable growth in the students’ knowledge. It would also be 
most easily done on paper. Paper never fails.  

4392. The fact that teachers are judged based on what effort a student puts forth is not an accurate 
portrait of the skill, dedication, or professionalism of the teacher. It’s like saying a doctor 
should only get paid if the patients are all healthy, thriving, and not on any medications. 
Much as a doctor can only do so much, so can a teacher.  

4393. POOR MANAGEMENT OF TAX PAYERS DOLLARS!   
4394. The online testing process is completely flawed in the test design, the test timing, the test 

scheduling, and the test administration. 
4395. In regard to the test design, the test is too fractured.  It makes no sense to break a test into 

so many parts.  In the case of English, parts 2-4 could easily be one part.  Breaking the test 
up as it is simply takes the students away unnecessarily from instruction time.  It also gives 
the shorter sections a sense of being less important.  Students do not feel as though they 
need to card as much when a section is short. 

4396. In regard to timing, entirely too much time is allowed for each section.  Most students in 
the sections I tested finished in well less than half the time allotted.  Having administered 
both written and online tests in the last few years, this is even a greater issue with the online 
tests than the written tests.  Students seem less likely to actually read the online tests; 
therefore, they do not take as much time.  That leads to idleness, which leads to the 
likelihood of students distracting other students who are still testing.  It also leads to less 
instruction time. 

4397. In regard to timing, the problem is largely the same either way the test is administered.  In 
order to come close to having scores available in a reasonable time, the tests are given 
entirely to early.  It would be reasonable to think that online testing would allow for a 
quicker turn around for scores.  That is not the case, so students are taking tests up to to 20 
instructional days before the end of the semester.  The idea is that the students will go ahead 
and learn more after testing, and that will reflect on the next year’s scores.  How naive.  
Taking the tests so early leaves the students with the attitude that the year is over for them.  
After all, the tests are called “End of Course” tests, so the course must be over. 

4398. Finally, in regard to test administration, the problem is that computers are inherently going 
to fail in some way.  It might be the hardware, it might be the website, or it might be 
hacking or fiber optic cable breakage; but they are going to fail.  Test administrators are as 
concerned about having proctor passwords ready as they are about actually proctoring the 
students.  We no longer worry as much about a student trying to cheat as we do about 
whether we will notice that a student’s computer has shut down meaning that we have to 
track that student’s time differently.   

4399. Until such time that all of these issues are worked out, paper testing is still a much better 
option for the students, the students’ scores, and the test administrators.  The only better 
option would be to get rid of the EOCs altogether, but that is unlikely to ever happen. 

4400. I don’t know if they were able to later or not because they were called down later.  
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4401. The Tennessee state department of education needs to cancel ALL online assessments 
contracts, UNTIL a vendor can be found that is 1. Reliable 2. Guarantees with 100% of 
return of ALL financial monies IF the spring online assessment CANNOT be used to 100% 
efficiency, by ALL schools, and ALL systems 3. Insures that ALL students, teachers, and 
administrators will be able to use the website/platform with ease. 

4402. During the actual test I proctored, we did not have any problems.  During the days and days 
and days of testing prior, my school experienced many, many, many problems.  I just got 
lucky because my test was on the last day, and everyone else across the state was already 
finished. 

4403. Not valid. Students who took the test in the morning were able to tell their peers what was 
on the test who were not taking it until later. Teachers were troubleshootimg during the test 
whoch created a distraction and frustration. 

4404. The online testing process is HORRIBLE!  Not only is the TN Ready test horrendous (not 
being correctly aligned to the standards, not enough time given based on the amount and 
type of questions) but your test deliver system is trash.  Students who were already anxious 
about taking an EOC test were caused even more stress and anxiety as a direct result of the 
inadequacy of the Nextera Test Delivery System.  Students were unable to log in, were 
repeatedly logged out for no apparent reason when they had not initiated a log out, answers 
were not saved when they would get logged out, and they were unable to submit their 
answers once they completed the test.  Tennessee needs to quit trying to put on airs and try 
to lead the way with standardized testing.  Our students are being extremely overtested 
using tests that ultimately don’t mean anything to them.  We are making kids despise school 
even more than they ever did before.  If our goal is to prepare students for college then we 
should be relying on a tried and true method for standardized test scores, like the ACT.   

4405. PAPER PAPER PAPER!!!! Please can we not go back to paper? The students were crying, 
stressed, emotional, anxious and begging to just take the tests on paper.  

4406. On days that everything worked properly, it was a very efficient way to administer the test.  
The script got very redundant after having to read it so many times.  

4407. The test is too long. 
4408. I also did not appreciate not be able to access the online practice test after a certain date 

(which was too early). In a high school with block scheduling, we had a lot to learn still, 
so I could not have administered the practice test so early in the semester (the students 
wouldn’t have known how to answer many of the questions).  

4409. Tests should be administered by paper until the kinks have been worked out of the online 
format.  We spent three weeks taking tests that only took four days when we used paper.  

4410. This was a massive joke.  In my 21 years of teaching this was, by far, the biggest screw up 
and embarrassing activity that I have ever witnessed in education.   The online test should 
be abandoned because the state obviously can’t do it correctly over the last 4 years.    

4411. Further, instead of multiple test with subsections we should simply move to the ACT as a 
test measure and save millions of dollars.  Trying to use this online platform over the last 
couple of years has been an irresponsible use of tax payer dollars AND insulting to our 
students and teachers across the state.   
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4412. Online Testing is horrible.   Teachers were not giving the students time when they were 
logged out to log back in and Add the missed time.    Students work all year and teachers 
work all year to excel on these tests and the effort is diminished by testing informalities!!!! 

4413. It’s a joke our state BOE spends this kind of money every year for products that don’t work, 
meanwhile teachers bring home less money than they did 10 year ago. Hopefully one of 
these days they will strike like other states to receive better pay so they can afford the cost 
of living.  

4414. Tests need to be on paper from now on. The online option is nice ONLY when it works 
ALL THE TIME. It is too stressful for students and teachers to test and it not work, test the 
next day and it not work, then put off the test for another week.  

4415. This was the worst testing platform I have ever seen. Totally ineffective and a giant waste 
of instructional time. 

4416. This was a terrible experience.  After the first day of being not being able to test, the 
students were not engaged in testing.  

4417. The test should only put the tools or symbols used to answer the questions. The students 
were stressed when they couldnot log in. this effected their ability to complete the exam as 
the should. the students then were not able to submit the test for severall hours. The amount 
of time spent testing is ridiculous. 60 minutes per subject should be adequate. The test 
should not be administered until the last 2 weeks of school. 

4418. Very frustrating this year.   
4419. I don’t like how it was staggered over three weeks because the school was afraid to have 

everyone online at once.   Students grew weary of the constant testing. 
4420. Entirely too much time is spent testing, training, making up missed tests, re-submitting, 

etc.   
4421. We need to get back to hiring professionals in their field that make the assessments of their 

students necessary for completion of the course.  Teachers that are not reaching objective 
goals can be managed by their supervisors while professional educators determine the 
readiness of their students in their course.  We are so far from properly educating kids 
because we spend massive time emphasizing the test and administering the test.  It is as if 
we have no common sense as to what is an acceptable amount of testing.  The testing 
companies are surely enjoying the financial benefits and sale of the idea of massive testing 
all the way down to the small elementary kids.  This is just not how education is supposed 
to be! 

4422. Too many sub parts to each test. This takes too much time to administer. 
4423. It was complete chaos. Students were panicked when they could not submit their answers. 

No one was able to start their tests at the same time. I had students waiting to submit and 
others still trying to log on to take the test all in the same classroom. I had to write down 
23 different stop times. Absolutely ridiculous.  

4424. This is the second go of testing where the networks and availability of technology is 
insufficient. Our school is 1200 in number and it took us about three and a half weeks to 
be able to fit them all in to a computer to take the hours of tests required (juniors had to 
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take about 10hours total of tests!). The tests have made us look incompetent. We are 
suppose to be able to have material and technology that is reliable and usable. I am really 
frustrated with all of this. 

4425. This testing season was too early before the end of the school year. It also was very hectic 
when the system crashed multiple times, causing student stress as well as teacher stress.  

4426. We do not have enough computers  
4427. The preparation, prior to the students taking the tests, was poorly implemented. 
4428. It reeks of political payoff and private corporation gain. 
4429. The testing itself is toxic to student-teacher and parent-teacher relationships and has been 

the primary driver of lowered expectations and disruption in the learning process.  Science 
teachers can no longer afford to spend ‘prime teaching time’ (pre-EOC days) for allowing 
students to have hands-on lab experiences even though it would greatly increase student 
comprehension, make Science more accessible and encourage students to make Science 
their field of study. No wonder we keep falling further behind in the world rankings! Our 
kids now know nothing but stressed out teachers, disrupted schedules and testing, testing, 
testing ... 

4430. With online EOCs the open mistrust of teachers displayed, assuming they will “cheat” by 
looking at a paper exam- as if they aren’t the only ones in the whole process truly qualified 
to examine the questions for fairness! - has made the EOC testing go from bad to disastrous. 
That it doesn’t work as advertised is a scandal. 

4431. The very fact that the process is now controlled with computers so as to leave no paper trail 
for examination proves its illegitimacy. 

4432. If the same amount of $$ was spent on hiring additional teachers and reducing the 
teacher/student ratio, the students would actually benefit.  Testing has gotten out of hand.  
Politics have taken over......we(public school teachers) have become the scapegoats. 

4433. We tested over a course of 3 weeks.  We staggered logins and were careful about how 
many computers were accessing the internet at the same time.  Regardless, connectivity 
wasn’t the issue. 

4434. My school building is only 3 years old. Every room has a wireless router and we have 
devices for every student in the school (about 800 in grades 5-8). Typically I can use 
computers in my classroom at any time of the day without any issues (online or hardware). 
This testing process should have been easy for us, but it was terrible. Students could not 
log on some days, could not submit tests on some days, got kicked out of the system while 
testing, and had answers disappear. I am not opposed to online testing, but Questar was not 
prepared for our state’s testing. I hope that next year we can try again, but only if the testing 
company makes some significant upgrades to their platform. 

4435. It was awful, and completely unnecessary for middle school students to have to take this 
particular test online.  What child would want to do the best they can when it was a distinct 
possibility that they would have to take the test over, lose part of their answers, or sit there 
forever trying to submit.  It took us 3 weeks to get through all of the various parts!  What 
a waste of student time and energy! 
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4436. If we are going to go ahead with online testing, I would like to see: 
4437. 1) fewer subparts 
4438. 2) each subject tests for a few days, then move on to the next.  Jumping from subject to 

subject meant that the entire schedule for three weeks was disrupted.  Knowing what we 
could teach within the boundaries of testing protocol was confusing.  Three weeks of being 
in limbo due to testing was a waste of teaching time. 

4439. 3) Students need more time for testing on the computer than they do on paper, especially 
for math.  Getting familiar with the testing platform takes time, especially when the state 
unexpectedly pulls it offline a month or two before the test so students can’t get some 
practice time in. 

4440. 4) We already have an excellent assessment of growth in Measures of Academic Progress 
(MAP), which is administered three times yearly.  I don’t see why this program, which we 
have used for over three years without problems, could not be used to measure achievement 
and growth.  I’m afraid money for a testing company may be more of a motivator than 
getting reliable data. 

4441. It’s ridiculous that anything takes that long to give.  In a large school, the testing process 
takes 2 weeks.  In this case, it took 3 weeks.  3 weeks of basically no other teaching being 
done.  Also, the students do not like having to take multiple parts of the same test.  They 
get discouraged and  

4442. Make the instructions shorter and use bullet points- more concise 
4443. Students should have more practice on test taking , on the device, before the actual test 

day. We should have a better provision on our servers, the inability of not submitting the 
tests was an outrageous mistake. This test took time, money nd energy from all that 
participated in it, I really hope that greater efforts are made to avoid the same experience 
in the future. 

4444. It was horrendous and wrong to put the teachers, administration and students through.  
4445. Too much emphasis on testing.  
4446. Really tired of all the confusion and complications related to testing the last few years. 
4447. It is terrible. 
4448. As an English teacher, I feel that students still need to write their essay with a pen or pencil 

and be able to manipulate the text passages on paper rather than hunt and peck on a 
keyboard. Not all students are proficient typers and time is wasted using a keyboard for a 
timed essay response. The ACT is NOT taken online; therefore, why are we pushing our 
students to become frustrated with a state test that doesn’t always work online. My students 
were confident and appeared ready to take the test on the originally scheduled day, but 
delay after delay pushed them back, and by the time their test day came, some were 
frustrated with the continued log in issues and failure to submit problems. This became an 
extremely stressful situation for both students and teachers.I don’t see how we get accurate 
data from a testing process that is flawed. The students are our first priority, and they 
weathered an extremely stressful testing situation for many days in our building.  
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4449. We had to take the test on a different day from the plan, because the students could not get 
online. They had to take it after lunch, in which the students said that they were sleepy 
because it was so late when we started. 

4450. It is a shame that teachers lost their plan period to administer the same test more than once 
due to technological issues. That happened to me on two different tests (English and US 
History). That meant I was pulled two additional days to administer or proctor  testing that 
should have worked on day 1. It also meant that students were pulled from other classes 
(some of which were also state tested) to attempt the same test more than once. For that 
reason they missed important instructional that might have made them better prepared to 
take a different test.  Considering  this has taken place two consecutive years convinces me 
even more that testing at this level is unnecessary and a waste of money that could be used 
in a better way to help students. I do believe there should be accountability for what takes 
place in the classroom but what we have been doing is a joke, a waste of time and way too 
costly.  

4451. There are too many tests. Students are numb to testing now. Many reported that the tests 
did not cover what they were told it would, and news reports erroneously convinced many 
that the tests would not count for their grades. This was a failure in every possible way. 

4452. As much money was sent on this test it should have been successful.  It was frustrating to 
students, teachers and admin.  After disrupting the school day for 3 weeks students than 
had to turn around and take AP exams and End of the year finals.  If you feel the need to 
spend money give it to teachers and get more qualified teachers. 

4453. Standardized testing across the state of TN has been a ridiculous debacle for the last 
3++years. It has hijacked an immense amount of instructional time, teacher planning 
periods, increased staffing needs, put a huge burden on guidance departments, and has put 
immense undue stress on students and teachers alike. I say this from the perspective of a 
classroom teacher on the secondary level as well as a parent of children in both the primary 
as well as secondary grades. The TN DOE needs to seriously get its crap together. You 
mandate requirements of school systems that YOU cannot adequately accommodate and 
manage. STOP making this such a circus that does NOTHING but create stress and havoc 
and renders nothing but completely useless data. TN Ready makes teachers and students 
run an exhausting marathon each year, that ends up being a complete WASTE of valuable 
instructional time and district resources. The TN DOE  has lost every ounce of respect - of 
parents, teachers and students - in its overt lack of competence and demonstration of 
government bureaucracy at its finest. As a life-long advocate of public education, it is this 
type of government incompetence that makes it harder and harder to not only BE a public 
educator, but also to continue even believing in it. Hire some real grown ups who actually 
know how to get the job done. Haslam needs to clean house in the TN DOE.  

4454. The students really need to have access to the platform for multillle quizzes throughout the 
year. Our benchmark tests should be in the same online format as the state test. As a high 
school math teacher, I know my students needed more time practicing with the online 
calculator, accessing the online reference guide, and using the online graphing technology.  

4455. With all that happened the kids were frustrated by the time they take their tests.  As a parent 
I do not want my child tested in this manner and her scores count.  Also I do not think we 
need to test them so much. 
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4456. I would like to know as early as possible how the test will be administered next year. I 
teach reading, and I need to know if my students need more practice writing or typing on 
computers. 

4457. The information that was given to me was to complicate to understand and then it didn’t 
match the materials  

4458. Tennessee is not computer ready to test.  If the whole state took the test on computers, the 
testing would have ended the first day.  Our state is not ready for computer test.  Also 
students do not have enough experience with the tools on the test.  Some of my students 
could not submit answers because they did not understand the procedure on how to submit 
the answer. 

4459. During the testing process, on our initial day, we had difficulty logging in to the application 
and it caused a delay in testing, We had to adjust our schedules because of the testing delay. 
During the first day of official testing, students were able to log in however, there were 
times that they were trying to access one of the apps being used in the software and it 
logged them out of the test. It was recurring in different and various times and I saw 
students feel apologetic because they thought they did something wrong. There was even 
one student where his computer froze and when he was able to see it working again, the 
Questar submitted his test without allowing him to finish it. These were just a few problems 
encountered. Majority of the students were able to complete them with ease. As a test 
administrator, it was easy to follow and easy to troubleshoot the problems that have been 
encountered. 

4460. No words can adequately express how stressful this process was on every person involved 
from students to faculty to parents.  Such a negative monthlong experience. 

4461. For the last two years the state has sent scripts for us to read to our students, both times 
there were mistakes in the scripts.  There were also some mistakes in the online tests that 
we had to tell the students about.  This is unacceptable.  They should not be released unless 
they are perfect.  Who is checking over these things in the Department of Education? 

4462. If I were this incompetent I would be fired. 
4463. It’s amazing how we have a universal screener that over 8 million students login to and test 

3 times a year with no problems. Please look into using our universal screeners as state 
testing. 

4464. I don’t know how this test could be valid with all the issues  given above. STudents are 
given a universal screener taken by a large percentage of students nationwide. Could we 
not better manage funds and testing  (time, funding, and student burn-out) by just using 
that universal screener in place of state testing? 

4465. The entire high school testing process wastes too much instructional time.   
4466. Online testing for Math is a horrible idea....they need to be able to write on the actual 

problemmaterials.  Especially graphs and ALL geometry  
4467. The majority of the students experienced frustration either with the program not working, 

the length of the test, or the amount of test for each subject. Teachers experienced 
frustration with the continuation of testing after the testing was compromised and the lost 
of valuable instruction time. 
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4468. Disappointing experience for all involved. With the amount of money spent on Tnready, 
it’s discouaging that it was all for nothing other than learning for mistakes and 
mismanagement 

4469. it is a long and tiring experience. It took way too long. 3 weeks of testing, 3 tests for 
mathematics. I think we are trying to do too much, and most of the schools, especially ours 
not not have enough up to date technology to keep up. obviously the state and the testing 
program couldn’t handle it either. 

4470. I spent 15 days administrating tests to my students who are grades 5-8 SPED, every day. 
Too much valuable instructional time was lost because of this.  

4471. First of all, the above question should be punctuated with a question mark.  Hooray for 
TNReady. 

4472. I am aghast that after four years, the state of Tennessee not only continues to experience 
problems with online testing, but the problems have worsened with each successive year. 

4473. I think it’s time to take a step back and perfect the glitches.  Our students’ trust was 
betrayed. 

4474. It was a very frustrating process for all of us. A complete waste of time. Our building 
administrator spent countless hours preparing for this test and it was a waste her time. We 
would lose our jobs if we had this level of failure.  

4475. ditch it. It does not work. 
4476. It took 4 weeks and I lots 14 days of teaching time vs the 3 I lost with tests 3 years ago. 

Students were hard to engage when I would review because the media has shouted that it 
doesn’t count for a grade. What teenager is going to study for something that doesn’t count 
for them?? 

4477. The majority of my students were extremely frustrated with the process and asked me 
several time ‘Why can’t we just take it on paper’.  I believe the students should be heared. 
They don’t want to take it online.  

4478. Please let our students test on PAPER.  We can all take the test on paper at the same exact 
time without all these issues.  Our students had rather take the test on paper. Too many 
issues are unavoidable with online testing. 

4479. If the testing times could be set in advance of the test for each student (maybe by a 
designated admin) it would save a majority of students having to wait for one or two 
students who have technical issues, that can be solved by the proctor, from waiting several 
minutes between each test session. Please note that if this were to occur some students that 
tested this year had the right to pause testing and that would need to be an included feature 
as well. 

4480. A second problem that occurred was that student laptop battery meters cannot be seen 
inside the test environment. So when their computer dies in the middle of a test session, it 
is a surprise if the session is a longer one, or if they have a poor battery life. 

4481. Having so many redundant things to say to describe what a screen looks like could be 
alleviated with pictures or labeled screens. ex.”Does anyone need help getting to screen 
A?” 
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4482. Having a student only practice problems, and then wait is tempting for students. A practice 
section with a completion button would be better. Short practice problems would be best. 
Some tests had short practice sections, but others had very long practice problems.  

4483. Also, if the last practice problems had a different color background from the regular test it 
would be easier to tell when students are ready to move on. 

4484. There was no warning in between the sample and test questions. Many kids started the test, 
but had no idea due to the lack of indication between the sample questions and tests. 

4485. Logging in was problematic and caused some distress to students. Not being able to submit 
also caused anxiety for some and seemed like a distraction for some students still working.  

4486. Get rid of it altogether. THREE WEEKS of testing PLUS exams is a ridiculous expectation.   
4487. So much ckasstime is being lost due to this testing. 
4488. 2. Kids don’t come to school to learn anymore they come to school to TEST. This was a 

popular statement heard around school. 
4489. 3. We don’t have the resources technology wise to do this at least at my school. 
4490. The time begins when the students enter the testing access code and there are still directions 

to give and sample questions for them to answer. I think it would be better to have the 
access code screen just prior to the ACTUAL testing start to ensure all students have 
adequate time to complete the test. Especially when there are SO many submitting issues.  

4491. For some students, it took hours/even up to the next day, or days, before tests could submit. 
4492. 2.  I, nor the students, liked testing being done on chrome books.  The students were 

frustrated with the size of the screen.  The split screen frustrated many.  They felt as though 
they might be missing parts of the text, for example.  

4493. 3.  The read aloud test directions were frustrating.  After reading the directions, kids still 
had questions.  

4494. 4.  The sample questions...  it was unclear if they could be discussed with students.  
Directions only said read sample questions.  

4495. 5.  I was unable to teach for almost the entire testing window.  We started with ELA.  When 
my first test didn’t work, I was stuck.   I was still very vague on what truly I could really 
teach.  My ELA test took almost two weeks to finish. We tested first day.  Day 2, ELA 
testing postponed due to technical issues.  I felt like I had to make up busy work that in no 
way could be construed as teaching.   

4496. 6.  Much teaching time lost.  
4497. It took way to long to administer the test. The students and the teachers were completely 

exhausted from the entire experience.  
4498. Sample questions repeated and were irrelevant. 
4499. Start and stop times became to difficult to monitor with login issues. 
4500. Too many flaws in the system! 
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4501. Standardized testing is not a measure of intelligence or growth. When will our torture end 
with this political obsession with testing and unfair accountability? It is ill-informed, 
ignorant and damaging to our students, teachers and society. Numbers on a test are causing 
many people and systems to act out with Nazi-like tactics destroying the profession. We 
preach anti-bullying to our students while we model it all too well within our profession. 
We have unfortunately bought into an idea that is factually wrong! Standardized testing do 
not measure intelligence or growth; yet we live and die by it making students miserable 
and unhappy and causing adults to flee the profession. How ironic education (whose very 
foundation is truth-telling) bases its validity on such a big lie! 

4502. Policy about timing needs to be clarified. We were directed to not allow students to submit 
until the end of the allotted time, even if they had completed the assessment earlier. The 
inactivity resulted in the Questar system “freezing” the student work. Students had to log 
in again and proctors has to enter the proctor password.  

4503. Students were asked questions during part 3 if 8th science regarding the color of fur in 
bears. There was a drawing with two bears and a list of characteristics. The students were 
to move the choices into the appropriate column under the bear. The students were unable 
to discern which bear was brown because the test format is monochromatic.  

4504. During math tests, there was some difficult in entering fractions and exponents. The text 
boxes were there, but students often were required to select them several times before they 
were able to enter numbers. This could be conflict with the apparatus and the student 
(operator error), but it should be more user friendly.  

4505. In general, the font size was very small and difficult to read sometimes.  
4506. I am a kindergarten teacher but there was no where to check in a previous question.  Test 

should be age appropriate and should not give second grade math problems to kindergarten.  
Wording should be understandable and age appropriate. 

4507. The frequency with which some students were kicked off the testing platform, causing 
them to restart their computers and relogin to the platform was ridiculous. This also 
increased student anxiety, especially when they weren’t sure if all of their work was saved 
prior to being kicked off.  

4508. I am actually not certain whether all students who could not initially submit their tests were 
able to later. 

4509. I’m not sure if all students were able to successfully submit their tests but I think most 
were. However, the disruption to the process and getting kicked off throughout the test and 
the have great difficulty logging  back in was distracting not only to the students directly 
affected but to all students in the testing room. 

4510. It stinks. 
4511. This amount of testing requested of our students, teachers, and administrators is a waste of 

resources and it is a shame that our students, teachers, and administrators are requested of 
this year after year. 

4512. Continued problems every year. Go back to paper/pencil tests. It is not fair to students or 
teachers either one. 
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4513. None of the students I tested had difficulty with the process, however, there were many in 
my school who did experience difficulty with the online testing process.  The primary 
problem was with the server kicking students out of the testing session.  Another problem 
was  the servers would go down totally. 

4514. Too many parts to test - keep it simple!  One test for each subject. 
4515. The school’s technology functioned properly.  However, from the testing center side, it 

was a debacle.  Some students were issued the wrong test.  It is disappointing that there is 
so much pressure placed on the students, teachers and administrators and there are major 
problems with the test.     The state  continues to fall short by not delivering proper testing 
materials. 

4516. Despite some connectivity setbacks with the test servers, I consider this year’s testing a 
success at or school and feel our administration and tech staff did an amazing job preparing 
teachers and students for both the testing process itself and the small bumps we hit using 
the online test. 

4517. You may want to survey the students, the ones who actually have to take the test.  Ask 
them if they prefer online or paper and pencil.  Many students prefer paper and pencil in 
my classes if asked and given a choice.   

4518. Our middle school is 1:1. We have plenty of devices and bandwidth for testing. However, 
the testing platform could not support us. Frankly, nobody believes the pathetic excuses 
provided to us by the powers at be. If we are going to judge our children and their teachers 
by these assessments, we MUST re-evaluate the process. I’m tired of my profession being 
treated with such disrespect from all angles. The attitude in Tennessee toward education is 
an absolute joke and our department will continue to decline if we can’t focus on the 
students and what they NEED rather than what makes certain people look good.  

4519. Though the initial testing day was aborted and the second day had issues with submissions, 
all students under my care were able to submit their tests for every single subtest I 
monitored. We encountered no issues after the second test day with my students. 

4520. linux You should try linux very stable platform and will not update if you use linux live 
boot from usb 

4521. Students know the tests have not counted against them for years. So not all of the students 
care what their scores are. No consequences for them. 

4522. We were told that it would not disrupt instruction.  However, that was not the case.  Student 
learning was interrupted for almost a month. 

4523. I prefer paper/pencil test, but I also feel that as a teacher I worry way too much about testing 
and the kids are tested way too much!!!! 

4524. It wasn’t good, but if the kinks can be worked out it will be great. 
4525. It is absolutely ridiculous to test kids for that long. 4 parts for ELA alone is way too much 

testing for young kids.  
4526. Too much time taken from instruction with State testing. Too much money wasted. 

ACTinstruction and testing is sufficient, and more reasonable and purposeful. 
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4527. Stop testing; allow educators to access as they have been trained. Use ACT for national 
comparison. It is the only one that matters for future endeavors  and students know this.  

4528. It was a disaster and was not handled well by Questar or the State Dept. of Education.  Let 
teachers teach and allow us to test our students over the material presented by us in our 
classrooms. 

4529. Mistakes in the proctor directions; different tests showed up when students logged on: 
unable to submit upon finishing the test; the test was a joke to the students by the time the 
testing period was over. 

4530. it was a total waste of instruction time.  our school was held captive for 3 weeks for testing, 
when it could have been competently and quickly finished in a week on paper.  it was 
ridiculous.  

4531. Too much money spent for bad results. Too much class time wasted prepping and 
attempting to administer a test that is only in place because politicians, and not educators, 
deem it necessary.  

4532. I think everyone understands implementation difficulties with new platforms. But it 
seemed as though issues we expected (not enough bandwidth) were not the problem, but 
internal submission and login issues. I don’t think anyone understands why some of these 
weren’t anticipated and ready. The real-world conditions were known ahead of time.  

4533. (Except for dump trucks and cables. That was surreal. Avoiding that is like avoiding a 
meteor.) 

4534. Things did get better, calmer and more reliable as we went. Kudos for figuring things out 
along the way.  

4535. The biggest cost of testing is with the students. Because we don’t have enough computers 
for students to take a test that will be mandated-online next year, my kiddos (6th grade) 
spent nearly 4 weeks wondering daily if they’d test. Stopping, starting, changing schedules, 
changing rooms, silence in the halls for weeks (try THAT!), tensions, squabbles. Everyone 
was stretched.  

4536. I will be straightforward: if a test of this complexity is required, and if it’s online, then get 
every school money to get a computer for every student. And staff to maintain them. Period. 
This is 2018.  

4537. Paper and pencil are okay, too. But if we are moving forward with technology, then 
technology we must have. Schools cannot function with a third of the resources that we 
need, to accomplish a task other people say we must do.   

4538. We lost WEEKS of instructional time and much focus and strength because of (what seem 
to us) avoidable issues.  

4539. Yes, it’s expensive. Yes, it’s challenging. But from our vantage point, the state is asking 
kids to solve complex problems that are most of the time too complex for their 
development. It seems the same situation is true for testing companies and the state itself; 
if adults can’t figure this out, why are we criticizing kids and schools when they can’t figure 
things out? Time for an assessment of our assessing and expectations. Let’s show what we 
can do, not demonstrate what we can’t.  
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4540. I will not hide behind anonymity. If somebody wants to talk seriously about testing, 
resources, teaching, and children, get in touch. You need to talk with people on the ground. 
We can do better and the answers will not arrive by throwing more money to testing 
companies.  

4541. Thanks for this opportunity. I hope it reaches someone and makes a difference.  
4542. For the amount of money spent by the state to create this test, why have there been so many 

problems? Why are we required to test every single year? With all of the issues why are 
teachers going to be held accountable? 

4543. I was generally frustrated by students not being able to log in and/or submit their tests.  We 
prepared and were ready for test day.  We had our post-test party day set.  When testing 
kept being delayed by them not being able to log in or submit, even though our district has 
spent the money and time to be prepared, it took the wind out of their sails and their mindset 
changed.  It went from “Let’s rock this test” to “Let’s just get this over with!”  Partisan 
bologna being shown on the news and claiming the scores would not count before really 
getting information on what happened further fueled my students’ apathy.  I see the benefit 
of standardized testing, doing it online is the better way to do it.  But believing in a company 
that has failed on its contract and not holding them accountable is not fair to teachers and 
to the state of Tennessee.  PLEASE do not make us start from scratch again with a new 
test, but please hold those accountable for failing to deliver.  

4544. It’s a complete joke and waste of time and money!!!!!!!!! 
4545. As a teacher with a computer science degree, I know there were problems with the practice 

test. These problems were not corrected before the actual test. Someone either dropped the 
ball or flat out doesn’t know how to test and correct their exceptions.  

4546. I would have been embarrassed to turn in a program with that many critical errors.  
4547. I stand in front of my class every year and ask my students to try and do their best on the 

state assessment. Without fail the state department of education has failed it  students and 
teachers.  

4548. I have stood in a computer lab with 45 students asking them to be patient and they have 
done nothing wrong and the students still are worried about their performance for over an 
hour while a spinning wheel is displayed on their computer screen. The only explanation 
is that hackers attacked Questar. Has anyone ever investigated the claims by the vendor on 
whether this was true or not and why this was not prevented. Apparently the State of New 
York tests were attacked in identical fashion.  

4549. In the past few years we have not gotten results or the tests could not be graded or the 
assessment  was not able to be administered. If you were given the same set of 
circumstances in which to take a test that had no impact on you, would you take the test 
seriously? 

4550. If we treated firefighters the way we treated teachers it would look like this.  
4551. * Firefighters are given a score of effectiveness by the number of fires reported in their 

district.  
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4552. * Firefighters are given a report of what they did well and what they need to improve upon 
only once a year. 

4553. * Firefighters are told to instruct the public on how to have a safe home and business but 
ultimately the end of the year score is based on the number of fires reported on a certain 
day.  

4554. * Once the report of effectiveness are released, we rank the firefighters on a scale from 1-
5. All five levels are given reports about how their  

4555.    fire district did and given vague information to guide them on how to make 
improvements.  They are not allowed to view the actual test    

4556.    that was used to collect the data that rated them.  
4557. * No other profession is graded on a test taken on one or two days and had that assessment 

fail for the past four years, and we are expected to continue administering something that 
is not productive to our students. 

4558. I do not think my words make a difference in the long run. I have written in detail to the 
TN Department of Education and voiced my concerns. I have taken the Vanderbilt survey 
every year and voiced my concern and no one has ever replied. The source of frustration is 
extremely high and I find it even more difficult to stand in front of a classroom with 
confidence and even mention TNReady as an effective tool to measure anything.  

4559. Please refer to the TEAM Rubric they grade teachers on for evaluations. See how many 
standards the state and the testing company fail to achieve. If I can my classroom they way 
the state runs these tests, I would not and should not be a teacher for very long.  

4560. I appreciate the comptrollers office asking teachers to answer a survey, but in my 
experience it will be meaningless. The Director of schools has already said we are using 
the same vendor and the same tests next year. They will just be administered via paper or 
online.  

4561. 30 million dollars a year is a lot of waste that is not accounted for in my eyes.  
4562. This is so stressful on the students.  Testing online tests their ability to use the computer as 

and type.  I know they text all the time, but hey dont type in a timed setting all the time. 
4563. It’s just a total mess. We have absolutely no input. Math tests are difficult to take online.  
4564. For our paper tests we had some issues with test booklet and answer document match up.  
4565. It took us 4weeks to administer the TN Ready tests online.  It was exhausting to say the 

least. 
4566. They were eventually able to submit, but I am unsure if any answers were lost. 
4567. This whole process was nothing short of a disaster.  In my 7 years of teaching I have never 

seen teachers and students more stressed and frustrated than I have this testing year.  This 
has been the first year I have questioned whether or not I wanted to continue my profession 
as a teacher because I could not in good moral faith continue to put my students and myself 
through the exhausting process that turned out to be a complete failure!  Students were 
trying so hard to do well just for their tests to not submit.  This caused them extreme 
anxieties or caused them to simply not try.  The testing accommodations were 
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EXTREMELY unclear and the guidelines for using those accommodations were vague.  
At one point I had a student with a text to speech accommodation on his IEP in the area of 
math.  When I told my testing coordinators this information I was told that he could not 
receive his accommodation peer TNReady accommodation guidelines.  I took it upon 
myself to contact my special education consulting teacher and we both agreed the IEP was 
a legal binding document and needed to be followed giving that student his 
accommodation.  When I went back to the testing center a different coordinator was 
available and the previous one was not.  I explained the situation and my previous 
conversation with the previous coordinator.  The current coordinator told me this wasn’t a 
big deal, spent less than 5 min adding text to speech to my student’s test, then sent me on 
my way.  Both of those coordinators were well trained but the accommodation guidelines 
were so vague I was given different answers based on individual interpretation of the 
guidelines.  This has to be reviewed, accommodation guidelines need to be more clear if 
you are going to hold special education teachers as well as testing security coordinators 
accountable for the accommodations given and received.  This testing situation and entire 
testing window was a complete failure.  This situation made the educators of our state have 
to deal with ridicule from parents and non-educators while making our profession even less 
valued and appreciated while what we need the most is for parents and our community to 
understand the importance of a quality education and support us while we work day and 
night to find ways to achieve that for our students.  We are viewed as glorified babysitters 
and this testing situation has just added to the mockery we will receive for years to come.  
What if we held the people making these decisions as accountable as the state would like 
to hold the teachers accountable based on testing success vs testing scores.   

4568. Do not understand the price the state pays for TNready tests and the complete miss function 
of the product is allowed.   

4569. Taking a math test online requires students to rewrite equations, expressions, draw graphs, 
etc before even beginning to answer, which means they need more time. It was not only 
my observation, but the observstion of all 7th and 8th grade teachers at my school, that 
there was not enough time allotted for the math assessments. ALL of the other assessments 
(ELA, SCIENCE, SS) seemed to have adequate time because all students were able to 
finish before the time was up. During the math test, every testing group had for four or five 
students rushing and guessing during the last five minutes. If you really want to test their 
knowledge, give them more time.  

4570. It was a nightmare. Kids are stressed over the testing.  
4571. Is this really the whole survery?   What about the millions that have been spent on testing, 

and the tests do not work?  If it was something a teacher had developed we would be held 
accountable.  Yet, we continue to spend millions on surverys to ask questions which 
everyone already knows the answers to  because they have all been covered by local news. 

4572. The real survery should ask; do you feel yearly testing is necessary?  No, I do not feel it is 
necessary.  We test these kids too much!  We could simply do as they do in high school 
with end of course tests, why not have an end of middle school course tests for each of the 
core subjects?  Why not have an end of elementary test for each of the core subjects.   

4573. As a teacher I use the data from our MAP scores more than I ever have TCap, and I will 
probably continue to use that daa more, so why not just use MAP socres.  Does Tennessee 
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seriously think paying someone multiple millions of dollars to develop a test (which has 
yet to work correctly) is better than something that has been working for years?    

4574. If you are going to send a survey to teachers ask the real questions, please. 
4575. The tests were finally submitted, but it took a long time and sometimes not until the next 

day. 
4576. It took our school system about 3 weeks to finally complete all parts of the tests.  

Unacceptable. 
4577. Its unbelievable to me that colleges are happy to accept the scores and the information 

gained from the ACT or SAT tests that take less than one day for students to take, yet this 
state wants days and days of testing. I took the ACT in high school, only once, and was 
accepted at the college I wanted to attend. I was angry as a parent when my children had 
to take the TN EOC tests and then ACT test. Too many tests. As a teacher, I am frustrated 
that my students lose so much instruction time due the review time that my school district 
expects to get ready for the TNReady tests. They lose instruction time because they are 
missing my class because they are taking other tests while I need to prepare them for my 
subject’s test. All the while, I could be teaching new materials to prepare my students for 
their ACT test. We are crushing the ACT tests but are doing poorly on the TNReady tests. 
That doesn’t make sense. My students can go anywhere for college, but I feel inadequate 
because of Tennessee’s tests. The algebra 2 test, in particular, is a harder test than the ACT 
test -- that’s ridiculous. It’s harder that the state mathematics contest tests that my students 
do well on. I had three of the top five students in my area in algebra 2; four of the top five 
in precalculus. The geometry test’s standards are so far from what students need for 
college. I understand the need for accountability; I absolutely respect that. But my students 
are tested too much. And then there are the students that just mark C’s. They don’t care. 
And the state judges us based on these students. We already require that all students take 
the ACT test. The college entrance tests are enough testing to determine how students are 
doing and what they know. They are enough for those students going to college and more 
than enough for those students that are not going to college. However, YOU will not listen 
to anything that we say. My rant and rambling will certainly fall on deaf ears. There is too 
much money out there for EOC tests; they will never go away. They should. I am highly 
qualified and my students do well on their ACT tests. That should be enough.  

4578. It works. We experienced few problems.  
4579. Although they were able to submit at a later time, some of their previously entered answers 

were missing.  Mulitple students were also repeatedly kicked out of Nexterra.   
4580. When it worked...it worked well. 
4581. The directions were poorly written and parts were confusing. 
4582. High stakes tests should be taken on paper...  You can’t trust technology with all of the 

glitches, hacks, battery issues, lags, etc.... 
4583. Thanks for gathering the opinions of educators.  We honestly could have seen this coming 

a mile away.   The tech issues pop up daily in just classroom assignments so we knew it 
would happen on a grander scale with so many students testing in this small window of 
time.   
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4584. As a teacher who tested students (or at least attempted to test students) daily for a full three 
and a half weeks, this entire experience was incredibly frustrating.   The frustration with 
my students was also evident.   There were days we spent hours attempting to administer 
these tests.   It is completely asinine to expect students’ efforts to be nearly what they would 
normally be after encountering problem after problem throughout the testing process.   I 
often thought about the many ways my classroom time could have been spent in a much 
more productive way than staring at a non- functioning,  non- cooperative test screen. My 
students could have been learning something instead of wasting time on another failed 
testing experience.  

4585. Why wasn’t someone fired over this? Teachers are told over and over, that poverty is no 
excuse, broken homes are no excuse, and a lack of resources is no excuse- NO Child Left 
Behind- keep the TVAAS score up or be gone. I guess, hacking and fiber optic glitches are 
the only excuses TN recognizes. 

4586. The students stopped taking it seriously, because word got out that the results would not 
affect their grades. I am also frustrated, because it takes so long for the results to be 
released. I would like to know if my students experienced growth, because my 
administrator’s opinion of me is influenced by the data. 

4587. This is not rocket science, testing is stressful enough without failures and issues on the part 
of the test provider. In order for state testing to be taken seriously, it has to work. The 
testing process must be set up so that all users can expect and receive a  test with out issues.  

4588. I worked hard to prepare my students and the problems that we experienced ( complete 
shut down, bad directions, etc) are inexcusable).  Not only does it undermine my attempts 
at teaching, but it also makes student success unlikely. How are they to take testing 
seriously when the computers shut down in the middle of the test and when they leave they 
are bombarded with media messages about “ tn ready hacks”.   

4589. The problems need to be corrected and less emphasis on testing and more on teaching in 
TN schools. 

4590. There was not sufficient time to read all the instructions to the students and take the tests 
within the allotted time.  

4591. I do not know if the tests were able to submit later or not.  
4592. I teach courses that are not state tested. This testing completely disrupts my class for many 

days. There are students missing from my class the first half of the day for 2 to 3 weeks. I 
will have some missing for English 1 one day, then more missing for English 2 the next 
day. Then they come back and others will have to miss for US History. It goes on and on. 
Subjects outside of the tested areas really suffer from these tests. 

4593. This platform was cheap and not given much thought. Kids were more stressed about the 
tests not submitting than taking it.  

4594. I prefer paper tests for administrations of this size. Students’ anxiety and frustration with 
be unable to submit their tests does not make for a valid and reliable testing scenario.  

4595. Ticket and roster issues: 
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4596. Mostly occured with transfer students. We might have a ticket, sometimes it would not 
work and sometimes these students disappeared from our roster while still enrolled. We 
had tickets for several, would double check credentials and they had changed for the 
particular student. It was random. 

4597. Time concerns: 
4598. We did not have enough time between ticket availability and test administration time. We 

spent hours upon hours and them some hours after school and the weekend to sort properly, 
organize access codes,  and maintain security of materials. It was a mammoth job and there 
were several of us working. It might have been easier if we had enough devices to test all 
students enrolled in a course at the same time. 

4599. Environmental ripple effects of TNReady   
4600. We had to schedule 2 sessions for all courses with the exception of English III and US 

Historyeven with 60 additional devices loaned to us. We had 185 working devices most 
sessions. To allow for time allotments we scheduled morning and afternoon sessions. We 
do not ring bells and due to the number of teachers required for testing. We remain in the 
same class throughout a test.  because teachers are not available. We have 3 hour classes 
on some days so other classes do not meet at all. At times we can extend a period and only 
miss 1 or 2 others (normal 7 period day, 47 minute classes). It keeps lunch ladies hopping 
as some days we start lunch early, some days late, and numbers are sometimes 
disproportionate from their normal prep. We are on a discombobulated schedule as a school 
from April 16-May 22 because of testing. We made the decision to close the library on 
April 16 for the year to create a better testing environment and try to preserve the computers 
for testing since our techs had worked diligently to clean them. This also meant there were 
only 3-4 days for teachers to bring classes from then until the end of school to use computer 
labs (not TNReady but we had to do RTI Spring Benchmark testing once TNReady was 
finished). Senior final exams, underclassmen exams...at least AP exams were off campus. 
Teachers grew weary since almost every day their planning period was scheduled they had 
an assignment.  

4601. Test suspension days 
4602. We had three. It produced anxiety and frustration throughout the school - what schedule 

are we on the rest of the day, where do we go now, etc. It was the biggest issue the first 
day when students were not always able to know the device they had been on the previous 
day.  

4603. Some recovered all work, some very little. Some had lost their train of thought. Students 
also reported a loss of concentration when repeatedly kicked offline. We had a few students 
booted off 15-20 times during one test. Sometimes changing devices solved the problem, 
not always. Chemistry students using the online calculator said they guessed as the 
calculator did not work consistently. 

4604. Student effort is low knowing the score doesn’t effect their grade...again. And classroom 
teachers have to make them believe it will next year. That has become a difficult sell. 

4605. Nextera/Questar 
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4606. Help was great prior to live testing. We could get through and they were knowledgeable. 
However, once we were testing wait  times to ask questions were from 15 minutes upwards 
to 55 minutes. That is a long time for a student to sit waiting to resume. The multiple access 
codes and subparts to test are a pain to deal with especially for make up sessions with a 
hodgepodge of times and secure information to handle. We do not have a lot of extra 
personnel avaialble to handle these issues 

4607. Personnel 
4608. I know you didn’t ask. Anyway, in my 6th year of doing this it was the first time I went 

home and cried. I had worked as hard as ever and off the clock for ...???...because I had a 
job. It was 3+ weeks of stress that DOESN’T COUNT and creates a loss of instructional 
time. 

4609. I  like so many others are highly frustrated - I think I speak for my school also. They refer 
to me as the Test Nazi (kindly) and I could see it in faces, even with  the most cooperative 
teachers.  Enough is enough 

4610. Almost all of my students were able to submit answers, only one lost all answers. One was 
too many. 

4611. One of the greatest disadvantages of on-line testing is the inability to mark-up or annotate 
passages and questions. Perhaps as the availability of better technology becomes available, 
students can regain this very important testing skill while taking computer-delivered tests. 

4612. Someone needs to consolidate the instructions read before each subpart.  The script was 
very long and repetitive.   

4613. This entire testing platform is ridiculous. I have no issue with our students testing---I even 
have no issue with that test affecting my observation scores. My issue is with this test and 
the money we spend on it. I know our students need to be college ready---but there is 
already a test for that...and guess what--they already take it. Move 9-11 testing to ACT and 
be done with this. 

4614. -I gave the 8th grade math test. In all three parts, there were students who had garbled 
problems. Instead of legible equations, there would be words, irrelevant symbols, etc., 
inserted in the middle of the problems. Those students had to log off the computer, log onto 
a different computer, and resume the test. 

4615. -Multiple students reported that when the clicked on start to begin math subparts, problems 
flashed up with the answers already marked. Then those answers disappeared. Therefore, 
students already knew which answer to click when the problem was presented. This only 
occurred for some students, not all. This occurred for multiple problems for some, but only 
one or two problems for others. 

4616. -In the equation editor box, students reported that when they clicked on the + symbol, the 
- symbol would appear in the box (and vice versa). Therefore, students did not know if they 
were actually answering with a + or a -. 

4617. -A few students reported that, when they clicked on start, the answer eliminator function 
had already marked out the three wrong answers (large red X’s over answer choices), thus 
giving them the correct answers. 
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4618. Consistently kicking students off of the test and many times would not save their answers.  
Several students were kicked off every few minutes for the first half of the test, making it 
difficult for them to complete the tests that were administered.  When these students were 
kicked off of the test it would make them use valuable time to log back into the system, 
enter proctor codes, test codes, their information and selecting the correct test again.  It was 
frustrating to see students struggle in this manner, knowing they did not have the same 
testing time as the rest of the students.  Some students tests even had to be reset several 
times in order for them to move forward.  Due to these time constraints, I am concerned 
with how much it will impact their scores. 

4619. The sample questions need to be either before students enter the test code, or another code 
needs to be entered.  I don’t care how many times you tell them there is only two sample 
questions or how much you emphasize it, you will have one that ignores the instructions 
and proceeds ahead.   

4620. It wasn’t completely terrible. We had enough resources to switch out computers that 
wouldn’t connect to the testing application, so we were able to proceed eventually. It was 
a tough call to know whether to hold up other students to keep the entire class on the same 
time schedule, or whether to proceed with most students, and let others have additional 
time on the end, as appropriate. Other than procedural glitches, I do prefer the online testing 
to paper testing. I definitely do NOT approve of the decision to make the tests count against 
only the teachers. What is the message here? School districts and students are “off the 
hook” for testing results, but the tests count against teachers? Not only that, but the students 
were told halfway through testing that the tests wouldn’t count against them. What kind of 
effort would anyone put in if they know ahead of time that it doesn’t matter personally to 
them? That’s the only real frustration I have in this whole experience. Everything else is 
just “growing pains” as we adjust to new technology.  

4621. Our district tested for three and a half weeks.  Students were tired of testing, and since the 
testing occurred over a long period of time, we frequently had students absent.  Parents 
were very upset about the testing issues and the length of the testing period.  Valuable 
instructional time was lost since you were not to teach during the testing period.  I 
administered my first test during the first week of testing and I did not administer my next 
test until the third week. 

4622. Being that the number of students was trying to log on to the program at the same time, 
caused the system to drag.  Some students had to log off, then log back on.  Some students 
experience of logging off their computer and getting another computer in order to log on.  
This caused a lot of problems.  Very, very frustrating!! 

4623. Students were able to submit tests later, but some had gotten started.  So you had to keep 
up with the time limits for different students.  Some students did not come back the next 
day so you had to make sure that you got the student when they returned.  We had a testing 
schedule in place for over a month and communicated that to parents and students.  
Students made appointments for days they did not have tests, but when we could not get 
on several days when we finally could many were absent.   

4624. I personally do not have a problem with online testing in and of itself. However, when I 
am held accountable for their scores, it becomes a problem due to complications arising 
from “technology”. 
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4625. Because of this testing process it took my school 3 1/2 weeks to complete. It was a total 
disruption to our schedule. My students were pulled multiple times to test but then were 
unable to do it for multiple reasons.  Some were given passwords which we found out later 
were to a different level test. Some students did not take it seriously once they found out it 
didn’t count for them. Even if the testing worked it still would have taken my school 3 
weeks to complete because of the number of students that could use computers at one time. 
It’s too much! It’s frustrating for students and teachers. 

4626. It was a very frustrating experience for the students and individuals administering the test. 
The thought of not knowing whether or not the test would submit or if students would have 
to re-take a test they already did not want to take made matters worse. 

4627. It was a complete waste of time. The daily schedule has to be altered multiple times because 
of complications with the testing process. For example, the server was not accessible 
through the host carrier. Students were assigned the wrong grade level for their test. The 
testing process was spread out over 3 weeks. That’s 1/3 of a grading period. I lost too much 
instructional time due to an unreliable test. COMPLETE WASTE OF TIME AND TAX 
DOLLARS!!!!!!! 

4628. The testing process was unfair to our students and our faculty.  The students where 
constantly having problems during the test and became frustrated.  The testing was an 
embarrassment to our profession.   

4629. All the English EOC tests are invalid because there was more than one writing prompt 
given to each grade level. Additionally, there was a mixture of passages for analysis, so 
students who took a variety of tests within the English EOC cannot be measured against 
one another. It would be an unfair comparison. 

4630. Yes, MAKE THE TESTS COUNT!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
4631. There too many major delays. Students would start a test; however, students were unable 

to complete the test.  An online 95 minutes test should not take 2 or 3 days to complete due 
to network issues.  Students were frustrated by the entire process and became disconnected 
from the test.  Majority of students realized testing would be invalidated due to all of the 
issues. 

4632. Testing this year caused an unnecessary amount of stress for students and teachers.  When 
the test did not work at first, students lost their momentum and focus.  Although most 
students did take the test seriously, it was frustrating to watch day after day as students did 
not know if they were able to take the test or not.  As a first year teacher in TN (I taught in 
VA for 9 years), I felt the whole process became a joke and a waste of time.  Since the test 
does not count towards student grades, I don’t see why it counts towards a teacher’s 
evaluation.   

4633. This was a very stressful experience for both the teachers and the students.  Students were 
completely out of test mode after repeated mishaps and malfunctions during the testing. 

4634. Students were able to submit later in the day, however, some of the students had to go back 
and resubmit. 

4635. Test questions that require students to graph a line using the computer gave students lots 
of troubles.  They could plot points but then would have trouble selecting a line and 
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connecting the points.  One student selected the wrong option (dashed line) simply because 
that was the only one she could get to work properly.   

4636. Students should not have multiple parts for multiple subjects to test across multiple days. 
This way of testing leaves students stressed and overwhelmed and in some cases burned 
out. There has got to be a better way of holding students accountable rather than 
administering so many tests.  

4637. After several days of testing issues, the students became frustrated. They did not understand 
why we were still making them struggle through testing when it was having issues. 

4638. It’s been what, 5 years that the state has been attempting to give standardized test to our 
students via the internet. Multiple vendors later and there still isn’t a functioning, valid 
exam? Why continue this mess? I suggest using something that already works. ALL of our 
students take the ACT. The ACT is useful for them and it is for us as well. Also, those 
millions of dollars that have been flushed down the toilet for these tests would have been 
much more useful IN the classrooms.  

4639. It was difficult for our students to take the tests seriously after they didn’t work on the first 
day of testing.  Not only did students always assume they wouldn’t work, but continued 
problems, even students could eventually work out the issue, caused many students to give 
up and not try.  Students were not able to log in, they weren’t able to submit, many were 
continually kicked out of the testing platform.  Some students were kicked out over 7 times 
during one test.  It was very difficult for them to regain their composure after being kicked 
out so frequently.  I had a few students who would kicked out, and couldn’t log back in for 
over 30 minutes.  Then once those students could log back in, they had issues submitting.  
I had a student who couldn’t submit until days later.  All of these issues left a lot of 
uncertainty for our students. 

4640. In the future it would be nice to field test having the entire state test on the same platform 
and ensure that all the networks are ready to handle such a large number of participants at 
one time. 

4641. It was a struggle from the beginning.  Our school was one of the “lucky” ones in that we 
could just manage to have enough computers but scheduling required a lot of tedious 
planning and then still had to be reworked several times.  In some classes it took students 
so long to log onto the system, they did not even have time to take the test.  Three weeks 
is not enough time to try to squeeze in all of the tests using technology- even more so 
technology we couldn’t count on.   

4642. Students were frustrated and angry that they had completed a test and could not submit. 
This and the news announcement that it would not count certainly influenced the students 
to not take it seriously. Teachers encouraged students to do their best and told them it may 
count. The whole experience was a supreme fiasco.  

4643. Multiple versions of testing platforms for districts to purchase seems unfair. A standardized 
state test should not have different capabilities depending upon purchase power or wealth 
of a district or school. 

4644. My test was one of the last ones so there were not many problems, however there were so 
many problems at the beginning that it threw everybody’s test schedule off. Testing took 
way too many days. Also since it was told to the students that this test did not count many 
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students told me that they did not even try on the test.  Any data gathered from these tests 
will be flawed and invalid. 

4645. Where do I start?  This example of failed testing is embarrassing for all educators of 
Tennessee.  Whatever the “problems” were with the testing website, we as school 
administrators, teachers, and students bear the brunt of the “accountability.”   If you are 
not in the classroom while testing is taking place, you have no idea how disheartening it is 
for students, prepared for testing, not being able to do so without endless problems.  
Motivation is nonexistent after three weeks of testing, not to mention all the MAP, practice 
tests, and testing associated with standards being taught on a daily basis.  

4646. The amount of excuses from the testing company was so unbelievable that students drew 
cartoons, quite sophisticated I will add, that summed up the whole experience as a joke.  
What do you think was assessed?  patience...yes?  standards...not even close.  When will 
the people in charge get a reality check?  When they go back to classroom and drink in the 
reality of our classes.  The students, teachers, and administrators of Tennessee are working  
diligently to do all we can to improve our state’s educational foundation.    

4647. I totally understand problems with new systems, but really?  If this kind of problem arose 
regarding teacher error, we would be fired in a heartbeat!  Our building is three years old 
with the most up-to-date internet connections.  Our school is one-to-one with chromebooks 
for every student.  This should have been smooth sailing and done within the week.  We 
WASTED hours of our students’ time with faulty connections and lame excuses from 
Nextera.   

4648. Now let’s address accountability, umm... they will/won’t count.  Give me a break!  This 
should not be a question!!!! You messed up and now you say districts can decide to what 
degree they will count.  If we have data, someone will judge us on our “number”  I am a 
level 5 teacher, right now, but I have not always been, and I know what it feels like to work 
like a dog all year and have one test, taken by 8 and 9 year olds, define my whole school 
year as a 2.  It was devastating!  I couldn’t believe it, and no one could tell me what I did 
wrong or how to improve, because let’s be honest, NO ONE KNEW!   I’m not stupid, I 
know some teachers don’t do their job, but all the teachers that I know live, breathe, and 
sleep with teaching on their minds.  It is a calling!  You have helped to make it a business. 
Children are not products, and to pretend you can evaluate their knowledge of standards 
on singular tests is ludicrous. Testing is mandatory, but people, get it together and start 
living in the real world.  Either figure it out or go back to paper!  Or just use MAP, or 
maybe......TAKE THE STUDENT’S PERFORMANCE ALL YEAR FROM REPORT 
CARDS BASED ON THE PROFESSIONALS THAT TEACH ALL YEAR.  TEACHERS 
ARE YOUR BEST COMMODITY,  AND YOU DO NOT TRUST US OR TREAT US 
LIKE ADULT, COLLEGE EDUCATED, PROFESSIONALS. 

4649. It just blows my mind that someone incompetent is the head of our Education Dept.  If a 
teacher screwed up this badly, there would be no question on whether to fire that teacher 
or not. The teacher would be fired/let go immediately. Instead, she has the audacity to 
actually fight the house on making the tests count full on the teachers! I was highly 
disapointed with the testing as a whole.  My students had issues in accessing the test, taking 
the test, and submitting the tests when it came to test days. 
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4650. It was such a debacle that the students began to think it was a joke during the testing 
periods, and it was a joke!  Here we are as administrators and teachers, dealing with the 
ridiculous pressure of these high stakes tests, and the students now stand secure in the 
knowledge that it’s all a joke.  What a horrible failure.  It should now be clear that the 
money was absolutely wasted and the time spent was wasted, never to return.  While school 
personnel are held to the fire every day for the slightest errors, the folks in charge at the 
top can make egregious, borderline criminal actions, and throw away millions of dollars.  
Shame on these people!  Shame on their treatment of teachers and administrators!  The 
emperor wears no clothes, and we all know it!  

4651. Students really have a hard time completing this test online.  They become frustrated when 
they cannot log in or have to be told to come back later to take the TNReady exam.   

4652. I really think students have anxiety when taking test such as these.  Also having to take 
various test within a two-three week testing window is a bit much for students.  I would 
really like for you all to consider various times in the school year for testing instead of 
testing in a 2 to 3 weeks period.  IT is ridiculous.  Really all this this testing is ridiculous.  

4653. Other than the issues with connectivity and functionality of the test, it was okay. The format 
was exactly the same as the paper version for the subject I taught. With it being an online 
assessment, I would expect immediate turn around on the scores. Additionally, as a teacher, 
I should be able to see an item analysis so that I can adequately reflect on my instructional 
strategies. I sure would like to know the strengths and weaknesses my students had on the 
test so I may improve instruction in the future. 

4654. Paper and pencil, scan tron 
4655. I have given standardized tests for 8 years and this was by far the worst experience for my 

students and me.  
4656. The state has had multiple years to achieve success in online testing; however, each year 

the same debacle occurs.  As teachers, we are expected to be our best and do our best in 
our classrooms. Because the testing fails year after year, it demoralizes teachers and their 
work.  It is disheartening to know our state department of education cares so little for its 
classroom leaders.  Please, if testing is to continue, achieve success so teachers are not 
continually embarrassed that the state cannot complete its testing with success.   

4657. It is very unreliable! As soon as students saw that there were problems, all data was 
invalidated because the kids did not see it as a valued test.  

4658. However, teachers will still be held responsible for answering for that data in the following 
year. Not fair and very frustrating to those teachers who worked very hard to get students 
ready for the exam.  

4659. Students take tests and do assignments on paper in the classroom due to lack of technology. 
Therefore, students need to be tested in the same format.  

4660. Need to start from ground zero.  Testing was a total failure for students and teachers alike.  
4661. Students were able to submit tests later. However, some of the responses were lost from 

the previous work.  
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4662. The entire testing process is extremely frustrating and stressful. WEEKS are now spent on 
the testing process. This valuable instruction time is lost to review and the testing time 
itself. What used to be one week of testing is now at least two weeks.  While I do believe 
there needs to be an evaluation process, there has to be a better way. 

4663. My testing experience was great for the most part.  Mostly our students took the paper 
version with only a few taking the online version. 

4664. We need to go back to paper and pencil!!!!!  This was a waste of time and money for this 
academic year.  

4665. TERRIBLE!! 3 weeks of testing with problem EVERY test is absurd! 
4666. I think they were allowed to submit them later, but some still showed up as missing tests 

that had been completed. 
4667. End of course tests should be administered at the actual end of the course and not almost a 

month before hand.  Other states seem to be able to do it and get results back the next day 
why can’t we? 

4668. After two days of testing problems, my students no longer took the tests seriously. Even 
those students who I know honestly did their best did not believe that test results would 
effect them. I have 11th graders and they have had no grades attached with testing since 
they were in 7th grade. With this in mind, I don’t understand how any of this year’s data 
can contain any kind of valid data for use by the school systems or by anyone else for that 
matter. 

4669. All students eventually got into the system. 
4670. Too many tests to take. Loose too many days of instruction to take the test. 
4671. I feel as if the governor and state dept. of education hates teachers. Students knew the tests 

weren’t going to count as a grade so the vast majority just clicked through the test. Even 
the years they do count, students have learned to keep their Q3 and Q4 grades up and the 
EOC isn’t going to affect their obtaining a credit. You need to follow the money trail. When 
the textbook manufacturer creates tests then creates “helpful, expensive programs” to help 
pass the tests, there is a conflict of interest. Someone is making millions and the State Dept 
seems to keep falling for the same debacle year after year. Why in the world are we testing 
SPED students and CDC kids? Was that the test company’s idea? I had 45 11th grade sped 
students this year. Not a one read above the 8th gr level so all year, we modify their 
assignments, their tests, their grades yet you want to give them a test with reading material 
on the 11th grade level and then count their failures against me! I know you or the test 
company says, “they should show improvement.” NO that is inaccurate. For the most part 
their IQ limits their ability to learn; therefore, the student that reads on the 2nd gr level has 
been through 10 yrs of resource classes, had extra time and attention but guess what, he 
still reads on the 2nd.  The best concept for testing this state ever had was the Gateway. 
When you tell students they will not receive credit if they don’t pass a test, they attend 
school, study and work hard at passing that test. I taught at an alternative school during the 
Gateway ere and our attendance was so much better and the kids tried harder. On another 
note, Imagine the money the state would save if we followed the majority of the world’s 
approach to education and allowed students to quit school at 16.  I have many 17 yr old 
Hispanic males that are already working in factories at night or construction and just 
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waiting to get old enough to quit. Meanwhile, they are a class distraction, have horrible 
attendance (yet the state wants to count them against us teachers), time, energy and money 
is spent serving truancy charges which then tie up the courts all for naught. There is no 
shame in going to work or learning a trade. As a society, we need people willing to clean 
the bathrooms at Wal-Mart, to catch chickens for Tyson, to direct traffic for road work and 
other jobs. Why are we forcing these kids to take British lit (ugh), Alg 2 and Chemistry 
when it’s not necessary for the majority of the population. The state would save so much 
money. Just think of the possibilities, better student to teacher ratio in the college required 
classes, more people contributing to the tax base and being productive citizens, fewer 
teachers needed, fewer classrooms, a more appropriate and better prepared class of 
graduates attending college, less discipline problems thus lowering the need for alternative 
schools, ISS and OSS programs, probation officers, court officers etc. The dichotomy is 
this: you are demanding these higher level courses yet you are also demanding a high 
graduation rate which isn’t feasible. Its like saying, “we demand that 95 out of a 100 people 
become cops when some of those 95 are schizophrenic, drug users, blind, mute, deaf, or 
missing an arm. We must let students fail or the diploma becomes worthless. Our guidance 
counselor pulls the kids, gets their makeup work, and sits beside them making them do it. 
The students have zero responsibility because you have the schools scared over graduation 
rates. Of the 135 students I had this year 12% missed over 60 days of school, 22% missed 
from 40-60 days and 12% missed from 25-40. Considering we are on a modified block, 
meaning most of these students were seen 3x/week for 108 class meetings that means 44 
% of my students missed at least 25% of class time and 34 % missed at least 50% of class 
time and 12% (not including the ones that dropped out missed 75% of class. We aren’t 
doing these students any favors as in the real world, they miss this many days and they get 
fired. I work in a small county with a 16% poverty rate, a huge amount of low income 
housing and an even larger number of trailer parks ran by slum lords. 12% of our population 
is Hispanic and that’s only the ones the county knows about. If you want to hear the truth 
from a real TN teacher with zero desire to be promoted and zero desire to work at the state 
dept, call me.  I am content being a plain teacher and held many jobs before I started 
teaching 13 yrs ago and I will tell it like it is.  

4672. I had to use the proctor code countless number of times to get students back into the system. 
4673. I guess they were submitted late?  
4674. This was a total logistical nightmare!  
4675. The testing procedure using online tests is a great concept. I have several concerns about 

the tests but the procedure of taking test online are the only ones I’ll address. 1- I’m 
concerned of the long term damage we are going to do the students having to read that 
much on screens that 9-12 inch screens. I observed a few students struggling to read on the 
screen. 2 - After the first day and the issues that arose across the state, the students then 
had an added stress on them wondering if their hard work was going to be for nothing 
because of a computer gliche. 3 - With all the problems that came with the tests this year, 
how can we reasonably expect the students, parents, and community to trust our methods 
of testing and their validity. 

4676. All students I work with have accommodations--for IEP or for ELL.  This year was 
detrimental for these students.  Sometimes all the test answers or reading selections didn’t 
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load, but the lower level students didn’t realize this.  I had multiple students give up from 
frustration and just click through the test. I believe that online testing has too many 
variables unrelated to the content to adequately assess mastery, especially for ELLs, 
SLIFEs, and students with IEPs. 

4677. Eventually but not at the time.  The teachers had to sit down as a group and go back and 
submit all the tests. 

4678. A few of my students experienced problems, but they were known problems.  The most 
common was the spinning icon for when students submitted their tests. 

4679. We are testing too early in the academic year, we had not yet completed teaching standards 
before we had to test. 

4680. Special education students should be tested on their current level of functioning. You 
would only need to talk to them or observe them to understand why no accommodation is 
going to make a 6th grade student reading on a first grade level understand grade level 
materials.  

4681. Please consider making the appropriate changes to help students rather than make their 
handicapping conditions worse.  

4682. Online testing is a great idea and does make things move smoother in a school setting by 
not really having to interrupt a school day to administer a test. We used to basically shut 
down for three hours to give a test but with online testing and our county’s one to one 
initiative while upgrading our networking capability it has ran much smoother in the school 
building. However, the problem lies with the company that is running the test and that their 
servers are not equipped to handle the volume of an entire state testing online at the same 
time. We did the same thing in the fall as we are on a block schedule and experienced little 
to no issues but in the spring when everyone is testing across the state, we had the same 
issues everyone was having. I still do not agree with this testing but it is not because of the 
online portion.  

4683. Problems regarding the network issues should have been taken care of before hand.  
4684. Some students were unable to submit their tests later. The main issue with all of this is the 

integrity of the test being compromised by submitting later. Students knew what was on 
the test. Any students who had to wait to finish had time to think about (and possibly 
discuss, outside of teacher supervision) their responses. Additionally, student morale was 
killed by the failures of the test. Once the media began to announce the wide-spread issues 
and that testing “wouldn’t count,” they really just gave up and were rather deflated by the 
whole process. The end of the school year always produces difficulty in getting students to 
concentrate in class, but the TNReady testing this year really exacerbated that. Students 
just threw in the towel for the year almost that very first day of being unable to log in. They 
didn’t trust the testing process or basically any adult involved in education. 

4685. We test these kids way too much. At the high school level testing begins in April and goes 
until the end of school by the time you administer all AP tests. This is a long time to have 
no bells, no announcements, run altered class schedules, and to be pulling kids out of class 
everyday. Testing can be and should be more condensed as to not disrupt the school for 
over a month! 
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4686. With all the problems with the tests and testing platforms how can you even begin to think 
that the data is reliable or will ever be reliable. If this was a business, several people would 
have already been fired for allowing these problems to happen. There needs to be less 
accountability on the teachers and students, and more accountability on the Department of 
Ed and government leaders. 

4687. From my experiences this year, the testing platform needs substantial work on all ends. 
The server side is unreliable, the classroom builder side has issues, and the student view is 
not up to par. With the high level testing security there is no way for teachers to have input 
on whether the test questions are appropriate, are the correct grade level, or to help students 
with confusing directions. There is so much secrecy that there can be no accountability. 

4688. From my experience of proctoring English Tests the students were given 85 minutes to 
answer 4 questions. The majority of students finished in 30 minutes or less. Because of the 
allotted time one subpart was given per day and bell schedules had to be altered to 
accomodate the 85 minutes. This is quite disruptive for 4 questions. Is there not a way to 
combine more questions together and hence offer fewer subparts? Once again how much 
input was solicited from the teachers who teach these students and administer the tests? 
You need to do a better job of communicating with the employees on the front lines! 

4689. The whole testing process is flawed. I promise you, the only way to fix the whole entire 
issue is to have teams go out to visit EVERY school in the state of TN and actually talk to 
the teachers and students. Having people write and submit their thoughts and suggestions 
actually discourages many. We are wondering if our voices are really going to be heard. 
We have been writing to the Department of Education for several years now, trying to get 
them to listen and talk with us. Most of the time, no response is given. In the rare case a 
response is sent, it is condescending in its tone. My colleague, Charlie, was basically told 
by Commissioner McQueen that she felt like she knew more what Charlie’s students in 
HIS class needed then he did. He was also told that he needed to send his thoughts and 
comments through the “proper channel which starts with our building administrator”. 
McQueen followed up by telling him not to send anything else to her directly. Nobody is 
listening to us.  

4690. Please tell me what is so wrong with paper?! 
4691. The passages were not relevant to the population of the students I am teaching. Students in 

a predominately African American school could make references to their own heroes, 
experiences and musical genres. Students appear to learn better when they can make the 
connections to what they already know. The testing process for Special Education the 
passages were entirely too long for the students to comprehend. Therefore, it becomes a 
lottery which does not assess what the students know. 

4692. It was an absolute mess. 
4693. On both the online and paper versions, there were mistakes in the directions that were 

significant and confusing for students.  It seemed as though no one who helped develop 
these tests ever did a trial run to catch very obvious mistakes.  All and all, this was a very 
disappointing implementation for such a high stakes event, to say the least.  

4694. Scrap it. Or at least reduce tests to one-day sessions per subject.  A truly-appropriate--and 
accurate--assessment of students’ learning can be developed without requiring multiple 
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subparts per subject; three to four days of testing within one subject is overkill and 
promotes a careless attitude out of frustration.  In other words, many students rush through 
these multiple subparts just to get the whole thing done as soon as possible. 

4695. Out of all my years teaching, this had to be the absolute WORST experience I have ever 
had during this year’s testing.  I was scheduled to give 44 subtests over 14 days each having 
the accommodation of extended time (I ended up due to extenuating circumstances only 
able to give 40...but that was still rather overwhelming).  That meant I was testing from 
8:15 in the morning until 11:30 or so with my morning group then I got about a 15-20 
minute break before I began testing again around 11:45 until 3:00 with my afternoon group.  
I had no plan time over a three week period but was still expected to do my regular duties 
in addition to the testing.  This horrible schedule was due to the fact that there were so 
many subtests, the fact that everyone couldn’t test simultaneously, that we were were short 
on staff due to the enormous amount of time needed to complete the tests, etc.   Also, the 
testing was extremely frustrating because the kids were often upset at the fact that they kept 
getting kicked off the test and by the extent of the testing days involved.  Many students 
verbally commented how much they wished we were just taking the paper and pencil 
version because it was much less stressful, that they were able to be done more quickly 
with the entire experience, and that they hated staring at the computer screen for such 
extended periods of time.  I did a vote with one testing group had had problems with testing 
literally every day, and not a single student stated that he/she wanted to ever do online 
testing ever again.  I personally agree.  If my blood pressure had been taken during this 
testing process, I am sure I would have been admitted to the hospital for excessively high 
numbers. 

4696. Since my students do not have regular access to computers throughout the school year, 
taking a math EOC online is incredibly frustrating for them. I teach students who already 
struggle with the content area, but still make incredible progress throughout the year. They 
are forced by the state to learn an entire years worth of curriculum by spring break in order 
to demonstrate their knowledge in a format that they have only practiced on 1 time prior to 
the test. This type of testing is in NO WAY an accurate assessment of my student’s 
knowledge and/or comprehension of their subject area. In spite of that, they still gave their 
very best effort - UNTIL the news media began announcing that the state would not be 
counting the test. At that point, I saw the whole moral of my classes change. They were 
frustrated and beat down by this process and now learned it was a complete waste of their 
time. We accomplished absolutely nothing by taking this test! We wasted valuable class 
time that could have been used to better prepare them for their upcoming year. We have 
now collected data that is essentially useless and we are going to count that data into the 
effectiveness of the teachers. It just doesn’t make sense. We rushed the students through 
their current content, so that we did not have the opportunity to teach with any depth. 

4697. I started teaching in 1995...and I absolutely LOVE teaching! I wake up everyday looking 
forward to my students and contributing what I can to this journey they are on. I hate EOCs. 
There has to be a better way to make sure everyone is doing their job and that the students 
are progressing in the correct manner. Please find a way to return the joy of learning back 
to the classroom. 

4698. The online tests would be great if the students and teachers were familiar with the platform.  
Also, if keyboarding skills were reinforced in early grades/middle school.   
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4699. This was a complete mess this year.  I am glad that you are looking into it.  It was extremely 
stressful and unfair for students.  The big question each day was, “Is this actually going to 
work today?” .  There were issues daily.  Several days it did not work completely, then on 
days it did “work”, it did not work for everyone.  As a teacher, I was frustrated; as a 
taxpayer, I am perturbed.  So much money and energy has been placed upon a deeply 
flawed system.  If any employee in any profession performed this deplorably, he/she would 
be out of a job.   I cannot help but doubt the validity of the tests.   Please make this madness 
stop. 

4700. Note from previous question: Most of the students were able to submit, but some lost their 
work.  

4701. The problems that continually occurred created additional stress and pressure for the 
students. The fact that a high-stakes test didn’t function as it was intended is beyond 
frustrating. We are here for the students, and the testing did not serve them well.  

4702. This was a complete and total waste of time. 
4703. The entire Test was a subpar  attempt to Testing of past test. 
4704. go back to paper 

tests!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!! 

4705. This is the 3rd year that we’ve tried to use online testing, and we’ve had nothing but 
problems.  The students did not like it and asked why can’t we use paper.  They said they 
were on computer way too much.  Students are tested way too much, and the tests are not 
reliable for students or teachers.   

4706. That it sucks.  Every year for the last several years the state of TN has had some type of 
issue with its testing platform.  You guys need to figure out how to make things work 
correctly, or otherwise stop having all of these test.  Regardless, these test are not an 
accurate measure of student success or teacher effectiveness, because we can make these 
kids try on these test.  Students have been tested to death over their careers, and now many 
(most of my school) doesn’t try, and could careless about them.  How would anyone at the 
state department like being graded by scores of people who don’t try and don’t care?  I’m 
going to guess they probably wouldn’t like it or agree with it being fair.  In closing, if the 
state can’t get the reoccurring problems figured out, then they need to stop giving test. 

4707. The whole testing process should be used as a tool.  It feels like it is only used to place a 
number on each child and each teacher.  The importance testing places on the outcome is 
contradictory to loving and teaching children.  The atmosphere and relationships change 
completely after the test is given.   

4708. Also, the test should be given within the last two weeks of school.  We are given a 
curriculum that is for the entire year, but we test with 4-5 weeks left of school.  That is not 
right.  School should end after the test, and the whole year should be given to teachers and 
children to cover the year’s curriculum. 

4709. The students do not have the technical skills to use the computer on this type of test.  Many 
students do not have basic keyboarding skills which slows down their typing.   The students 
seemed to have a difficult time focusing  and using the tools such as highlighting to help 
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with the reading portions of the test.   I would like to see data comparing  the scores for 
paper tests and online tests to see if one test produced higher or lower scores. 

4710. It was a total disaster. There is no way this data could be valid. It was also disappointing 
that nobody would step up and admit there was a problem with the testing platform. We 
expect students and teachers to be accountable, but nobody wanted to be accountable for 
their mistakes with the TN Ready Testing. Instead we got excuse after excuse that it was 
everything BUT the testing platform, when it was painfully clear the server could not 
handle the mid-morning rush when the most users were on the server and trying to submit 
tests.  

4711. The validity of the test is certainly in question when students have to leave their computer 
with a post-it note and sign in later to submit. It seemed that the test was much too 
vulnerable to outside issues (hacking, dump trucks, etc.). Considering what a high stakes 
test this is, there should have been more security and more “testing” of the system 
beforehand. Students are not prompted to give their best effort when the whole process 
becomes a joke in the news media. Our county school system has spent millions on 
technology and infrastructure in order to prepare for online testing. The issues we 
experienced were totally outside of our control. 

4712. Complete disarray and the students then took the test as a joke. Nothing, no matter how 
hard teachers tried could get the students back on track. They and their parents listen to the 
news and the reports, so they were done after the first day of total failure in the system. I 
teach middle school and every day there were problems. Not one day went smoothly. The 
kids came in joking about how long they would test or would they even test at all. This 
process was a complete failure! 

4713. Considering the cost of the test to taxpayers, the system should have been flawless. The 
company should have had all bugs worked out through extensive mock runs. This impacted 
students, teachers, and administrators who had no choice but to continue. That was 
ridiculous. A decision made by others, who don’t have to carry out the action of it, ought 
to take into consideration those who are responsible for executing their wishes. We were 
suppose to test for three weeks and instead tested for four. Then we went into Senior exams, 
then Finals for everyone else. Please think about the people who have to follow through 
with your ideas. Put yourself in their shoes and think if you would appreciate it or not. 
Thank you for giving a venue where it seems like you are interested in what people think.  

4714. It was unclear whether to logout when a test wouldn’t submit or just continue to try again.  
4715. I sincerely can’t believe the the state department had us continue with testing after we had 

two days of problems.  The amount of time wasted this year is insane and shameful.   
4716. It was very disruptive to our schedule to give all of the tests online. It took us 3 weeks to 

give all of the tests. Then we had to extend testing an additional day to make up for days 
the online system was malfunctioning. 

4717. I am very disappointed that I still have not received my students’ scores. 
4718. The testing process has been less than adequate for the last 2 years resulting in a vote of 

no-confidence in the results.   Last year’s debacle included changes in percentile 
projections after the test was taken.  I printed out percentile projections on the student’s I 
claimed the day following the test.  When the test was scored and scores were returned to 
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the school, I noticed that projections on more than 70% of the students taking my exam 
had been increased from when they were printed.  The overall increase in percentile 
projection points were large and affected growth scores.  In addition, numerous students 
with good mid-range scores that would have produced growth were omitted from the 
analysis.  Normally when trying to reduce error bars in a statistical analysis the highest 
scores or the lowest scores are removed from the analysis, not the mid-range data.   When 
the mid-range data are removed from the analysis, it suggests that the data was so poor 
there was not real correlation in the data at all.  This gives me very little confidence in the 
overall process of the statistical analysis to obtain teacher scores.  Other conditions that 
have me lacking confidence in the EOC test process stems from the secrecy of the test 
questions.    

4719. One overall problem in using the test for teacher scores is the lackadaisical attitude of many 
students who take the test.  Why should they be concerned?  It the test is not part of their 
scores and counts against them why should they care enough to learn the material and study 
for the exam.    

4720. As it stands our county gets the exam scores back so late that it is not counted within the 
student grade.  Students figure this out and they quit trying.  Which brings me to the final 
reason these tests are not relevant.  We were told that the very reason that we take the 
exams in April instead of the last two weeks of school is so that scores can be turned around 
rather quickly and can be added to a student’s score.  Since this does not happen, why 
bother.  There are other metrics that can be used to examine the students progress, 
particularly on the High School l level.  For example the ACT and SAT scores could be 
used as a metric for any High School courses, rather than having a constant disruption 
throughout the school year for testing and a wasted 3 weeks of classes at the end of school, 
because despite the effort on the part of the teachers, administration and parents, the 
students believe that when the EOC has been taken the course is over.  This attitude creates 
total chaos and make learning impossible.  There is not enough time to teach all of the 
standards given as is, but then to cut off three—four weeks of school (when students could 
be learning) to administer tests is absurd.  

4721. Do not get me wrong, I am not against accountability, but let’s find a way that everyone is 
held accountable, not just the teachers.  The current system has so many factors that are 
out of control of the teacher’s purview that it is not a reliable measure of what is actually 
learned or what the teacher has taught.  Further, the statistical analysis of the data has 
become laughable.   

4722. As far as the computer glitches that have occurred during this testing round, they were 
annoying, but understandable given this is the first year that all subjects have been on the 
computer.  We had similar problems during the practice exam, but no one bothered to look 
into them before administering the real exam.   

4723. The practice exams have the potential of getting a score on the day the student takes the 
exam.  If the real exam had this potential, then we could have the exam scores the day the 
exam is given and the exam could be included in the student grades.  This would mean that 
we could offer the exam later in the semester,  potentially mid-May.  The statistical analysis 
for the teacher’s evaluation could be sent back in the fall as is currently occurring. 
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4724. Some students were given the wrong tests and after completing those tests and submitting 
them, the tests were then deleted by the testing company.  Those tests were never made up.  
So many students in our school never completed  part one of ELA or part one of social 
studies.   

4725. While online is convenient, we have yet to see a reliable test. Paper and pencil will never 
be delayed and will be taken on the day that is planned. While all students eventually 
finished, we had to delay testing and did not finish testing until 4 days after we originally 
planned to finish. Due to our testing schedules, we did not see students ever day. So while 
my students were prepared to take the test, they were delayed and were taking the test much 
further from the time we reviewed than planned. This puts kids at an unfair advantage. I 
am not comfortable giving the test online, because it is not guaranteed to work every day 
of the testing window, as it should be.  

4726. Overall, once the students were logged - in, the process went smoothly. 
4727. The change to testing online disrupted learning in our school for a total of four weeks. After 

those four weeks the teachers struggled to gather what student participation and attention 
that was left to begin teaching again. The students witnesses their teachers, administrators, 
County School Board Members, State Education Officials, Questar test makers, and 
Candice McQueen experience unknown issues that no one could explain. Most, if not all, 
students lost all seriousness for the test and their teachers and administrators (the people 
who they see as an immediate responsible party). On more than one occasion, I had to tell 
a student who had worked tirelessly on their test that all of their answers may or may not 
have saved and they will have to try again later. The students who I have made relationships 
with and gained their trust and respect were loosing all trust in my role as their teacher 
when I couldn’t tell them what the next step for them was. This year’s testing was a huge 
inconvenience for no scores to come from it and not to be used for teacher scores. The 
students and I feel like all the work we both did all year long is worthless and that we were 
used as guinea pigs to test a product for state-government use and profit. None of the 
decision-making government officials or Programming Test Makers would have their role 
or live their lifestyles if it weren’t for the underappreciated, hardworking teachers and 
students.    

4728. Testing for that many hours is a waste of resources. Please use the ACT as the only test.  
4729. Not appropriate and way too challenging for students at level of ability for my students  
4730. It would be helpful if you were completely honest when difficulties arise instead of always 

passing the blame on to other entities or circumstances. Also, this testing window is too 
distant from the end of the school year, and I don’t see why the testing has to be so long. 
If the ACT is able to produce a test of approximately 3 hours that covers all of the necessary 
information for all of high school, I do not think it is necessary for students to have to take 
nearly 2.5 hours of testing for 1 course. This is not an efficient use of time. I could say 
more, but I’m not convinced that it will make any difference anyhow. 

4731. It is extremely frustrating to work for 9 months to achieve mastery on a topic, subject, 
project, etc and then not to be able to present due to circumstances not under your control! 
This is felt by the education field from the county administrators all the way to the students 
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and their parents. We deserve better from our elected officials and the Federal/State 
Department of Education! 

4732. This testing process was an epic failure. In the weeks prior to testing, my students practiced 
for these tests multiple times using suggested resources from the state. The core teachers 
of ELA, math, science, and social studies forfeited valuable instructional time to “prepare” 
for TNReady in very specific ways, including use of the online practice tests. Throughout 
the school year we teach according to the state standards, and the students in this high-
performing district (Williamson County) rise to the occasion. Due to the many 
technological failures of TNReady, the testing dragged beyond two weeks and exhausted 
and frustrated students, teachers, counselors, administrators, and parents. For students with 
testing anxiety this situation is unconscionable. In one instance after days of testing 
problems, one of my students suffered a panic attack before the math TNReady because 
she was so concerned that her answers might not submit, or might submit incorrectly. This 
kind of reaction might seem unusual; however, after days of glitches with testing, students’ 
anxiety and exhaustion are high. Teachers then manage not only technological issues but 
more concerning issues with students’ mental well-being.  

4733. In addition to being a teacher, I am also a parent of a high school sophomore who endured 
this testing debacle. Because of the delays caused by TNReady my daughter’s honors 
English class was forced to abandon a scheduled novel study and did not have time to finish 
the Shakespearean play Julius Caesar. Thanks to the mess that is TNReady my daughter 
lost the opportunity to fully study one of literature’s greatest dramas.  

4734. I am veteran educator in Tennessee, with 30 total years of professional experience as an 
editor, writing trainer, and classroom teacher. Seventeen years of my career have been 
devoted to educating young people. At no point in my career have I felt more discouraged 
or more infuriated by the injustice of decisions made by the Tennessee Department of 
Education. Teachers and students are held hostage to a broken testing system. Many of my 
fellow educators, myself included, are strongly considering a career change due to the 
current environment in public education. Our salaries are low, the scrutiny is high, and we 
give our lives to our jobs because we love teaching and we love our students. Neither 
teachers nor students should be evaluated based on the questionable data of TNReady, and 
the Department of Education must address the massive failure of this testing process--or 
witness an exodus of exhausted teachers who are tired of being victims.  

4735. Exactly why was it announced to the media that the tests would not count while the students 
were in the process of testing?  Why not cancel the test altogether because that 
announcement affected the outcome.   

4736. There were many hiccups with the testing platform which was stressful to students.  Also, 
any test data from this testing cycle is complete garbage and should NEVER be published.  
I administered the geometry test and the American history test.  Over half of the geometry 
students spent less than 10 minutes per section.  They were not reading the questions at all 
but were just clicking through as fast as they could.  All the students were finished well 
before the time was up.  The history group also was “Christmas treeing” the test.   Since 
the state legislature decided the tests would not count and then announced it, the students 
had no incentive to take it seriously and did not take it seriously at all.  My school 
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rearranged our regular schedule for testing for 3 and a half weeks!  The strains on schools 
and students for this testing was excessive.   

4737. This testing also froze our computer labs because we couldn’t use the computers that still 
had unsubmitted tests on them.  It made all the computer labs on campus inaccessible for 
3 1/2 weeks at the end of the year.  The timing was terrible and such a waste of time and 
resources as well as a disruption of school life.   

4738. The system has several glitches. Once students were in they would be booted out randomly. 
4739. There are way too many tests and too much instructional time lost to give all the tests these 

students are required to take.  For my course, the testing started on April 19 and lasted over 
a week.  Once the testing finished, students are checked out.  I lost over a month of 
instructional time. 

4740. I feel like students need more computer time to practice prior to testing. The math test can 
be difficult to navigate.  

4741. In spite of the hacking to the system, I found the testing system to be EXCELLENT! When 
it was working, it was much easier than keeping up with the paper test. I was hoping to 
administer it online in the future.  

4742. All testing online or paper needs to be moved to the end of the term.  When you test 4 - 5 
weeks before the end of the term, you have signaled the end of school to every student, 
even if that student has other courses with a local or district EOC.  

4743. Testing for any subject needs to take no more than on 85 - 90-minute block of time for the 
entire test. Two and three parts for a State EOC is insane.  At the college level, a final is a 
final, taken in one sitting and then you are done.  

4744. I see that my own students are testing weary which carries on into other courses that are 
not state tested. 

4745. Once students were able to access the test, there were different standards on the test itself.   
4746. It is terrible! 
4747. The test was very stressful for students and teachers. All of the hard work that was put in 

this year, and the test did not go without many problems. By the time the testing platform 
was “fixed,” many students had already checked out and given up.  

4748. When my students selected which test to take, the background would load the test with an 
answer already selected. They informed me this was an actual test question. So I don’t 
know if the answer selected was the correct answer or the answer the last person testing on 
that computer selected.  

4749. Schools such as our own do not have the devices required to test students online.  
4750. Go back to paper. It was a disaster!! 
4751. Students became very frustrated with the systems inability to work.  They had studied and 

felt prepared.  Then when we had to wait to login and submit answers, students were visible 
distressed.   Comments were made like...... I don’t even know why I tried on this.  And “It 
seems like the state would have been more prepared than this.  They ask us to be prepared.  
Why can’t they be prepared?” 
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4752. The Math portion of the test had coding issues. Where there was supposed to be a 
coordinate grid graph, it would show up blank white space. Where there was supposed to 
be a fraction, the computer coding would show up as {3(frac)/5}.  

4753. Once the initial issues were fixed there weren’t a whole lot of problems with online testing. 
Probably the biggest issue I encountered was a ‘sticky keys’ error. If the student hit shift 
too many times, whether bored, thinking, or nervous tapping, sticky keys would try to 
activate on the computer/laptop and that would kick them off the test. It ended up being a 
quick fix, but might need acknowledgement for the future. 

4754. I think that it needs to be further researched and thought out so that there wont be problems 
and delays in the testing process going forward. 

4755. Yes, it was an unnecessary gigantic, pain, that only only served to raise the stress level of 
all stakeholders.  

4756. This is SUCH a WASTE  of $$$MONEY$$$ and TIME!!! We should be spending this 
$$$ on hiring more teachers and getting class room numbers DOWN!!!! 

4757. After all of the problems both here (on site) and around the state, it is clear that students 
did not try because they had no faith in the system. In fact, many students stated that they 
heard on the news that the “tests didn’t count this year.” 

4758. I feel that for the amount of money spent on this program, testing should have happened 
seamlessly. Students’ frustrations and lack of confidence in the test absolutely affected 
their motivation and ability to demonstrate their learning. As a teacher, this is also 
extremely frustrating. It seems like $32 million should have reflected more.  

4759. Online testing this year was a debacle.  Students couldn’t log in; they couldn’t reach the 
testing application DESPITE having adequate local broadband resources; and the entire 
high school was thrown into chaos for weeks.  One day the failure cause was “hacking” 
and another day it was a cut broadband line somewhere.  I was expecting the squirrel-in-
the-transformer or ancient aliens next.   

4760. Special education students were especially affected and disheartened, and quite quickly, 
despite teachers’ efforts to the contrary, virtually all students were treating the tests as an 
extreme nuisance at best and a joke at worst.  ACT and College Board manage to do quite 
well year after year with paper and pencil, while Tennessee has year after year of botched 
computer tests, late or no scores, and weeks taken away from instruction for testing that 
doesn’t work.  It’s time to stick a fork in it (computer testing) and call it DONE.  Let us get 
back to education for students--we’re not a school, we’re a testing center. 

4761. TN Ready testing is no longer taken seriously by most of the students that take these tests.  
High school students are aware that the testing process has been less than efficient for three 
years now.  They do not take it seriously despite our encouragement.  I gave the English 
III exam and the students finished each section in less than 15 minutes.  They know the 
scores haven’t mattered in past years and they know that a crashing system will likely result 
in test scores that don’t affect them.  If we are going to have accountability tests, they have 
to work efficiently most of the time. 

4762. Due to the system crashing and students starting the test one day and finishing the next, the 
test security of our exams was jeopardized.  The changing of schedules and stress of not 
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being able to submit could affect a student’s focus and therefore, the reliability of the test.  
They are not likely to score the same when their entire structure is crumbling around them 
one day, and then working the next.  Any data from these tests is not valid nor reliable.  
And making our students jump through these same hoops with the same results for multiple 
years is a waste of instructional time and taxpayer’s money. 

4763. Testing online, specifically for math, is very inconvenient. I feel like this test was more 
focused on my students’ ability to work technology and correctly use equation editors or 
strange graphing devices than it was about their actual math skills. We had no prior practice 
using equation editors or that strange graphing device and the students had no idea how to 
use it. Math is better off being tested with pencil and paper. You also don’t have the 
bandwidth issues with pencil and paper. We are in the richest county in the state of 
Tennessee and the fact that we had issues is sincerely concerning. If anything, things should 
be working perfectly when you have all the money and resources you could possibly need. 
Testing on computers isn’t faster or more efficient. It was stressful for the students and for 
the teachers. We continued to have modified schedules because the testing didn’t work. 
We wasted possible instruction time. If the testing had been done on pencil and paper, there 
wouldn’t have been any issues and it would have been a breeze. I would highly suggest 
that the people who are higher up than me and that are supposed to be smarter than me 
make the smart decision and put state testing back on paper and pencil. What good does 
state testing do if we can’t even use the scores to measure progress because the scores can’t 
be counted due to technical difficulties. Get it together for the sake of the students. 

4764. It was very stressful when students were unable to submit their tests. It distracted the entire 
class.  

4765. It is ridiculous how much testing we do. Teachers and students are tired of it. One test does 
not measure a student’s knowledge. One student does not measure the effectiveness of a 
teacher. Too much emphasis is put on ONE test. Teachers go to school for years and know 
their content area. Why not trust them to say whether or not a student is proficient. What if 
a student has a bad day, is sick, is mad at a teacher, doesn’t want to test that day? There are 
SO many reasons that basing so much on ONE test is STUPID! We expect students to do 
things in school that just don’t happen in real life. While I agree that they should be held 
accountable, life provides consequences and sometimes students have to deal with those 
consequences. Such as, if you don’t pay your electric bill, they warn you a couple of times, 
then turn your power off. Teachers are amazing, but we are NOT miracle workers. We can 
give students exponential chances to do something, but ultimately, they have to CHOOSE 
to do it!!! It’s the old adage, you can lead a horse to water, but you cannot make them drink.  

4766. And another thing, what happened to holding parents accountable? They are ultimately 
responsible, along with the student, for creating responsible citizens. When parents and 
students blame teachers, trust is lost. When students hear from home how bad teachers are, 
students bring that mindset to school. Teachers are the hardest working people I know. 
They give up their own time, money, and effort to teach others children. We need to be 
respected and treated as the professionals we are.  

4767. State testing is ridiculous. The platform is ridiculous. Both ACT and TN Ready tests locked 
up repeatedly this year. I proctored both. In some cases, students could log back in 
immediately. In some, they couldn’t. Some cases required phone calls to the testing center 
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(while other students continued to test amid the chaos). Proctors had to step out in the hall 
to call, students had to be ushered in and out of the testing rooms in order to try and not 
bother other students. This, in and of itself, bothered other students. One day, every 
computer being used for tests locked up, we waited an hour for it to come back up, and 
continued testing. Students were not allowed break, snack or restroom breaks. Lunch was 
delayed for 2 hours. Needless to say, students did not score at their best on that day.  

4768. This is also not the first time this happened. Ever since the state tried to make testing 
“online”, we have had these issues. Even when the test was pencil and paper, scores have 
been submitted wrong from the state, graded wrong, and we have even been sent the wrong 
test. So those tests were not even counted. Even after all that, the state continues to use an 
instrument, which is at best mediocre, to evaluate both students and teachers. This is not 
what I went to school for and this is not the way teachers nor students should be treated. 
Please do something about state testing. It is in no way fair to ANYONE. 

4769. By failing to prepare, you are preparing to fail. ~Benjamin Franklin 
4770. This is a quote that I think  is necessary to know and to live by for success in any way.  
4771. I think it was absolutely appalling to not have a back-up paper test...knowing that 

dependency on electronics is not an option when EVERY school, and EVERY student has 
to test at the SAME TIME! It was so frustrating as an educator, as a student, and as a testing 
coordinator.  If the State has HIGH expectations, we expect that we can count on the State 
to deliver when required! 

4772. Destroyed the morale of the students, incredibly bad educational experience. 
4773. Pilot  the testing sight before testing time 
4774. The kids are beginning to think that since it never seems to count for anything, they 

shouldn’t work hard on it.  
4775. Expecting kids to take the test again when you sent the wrong link (or whatever it was you 

sent them) is unacceptable.  
4776. ESL students need the text to speech. You all need to figure out how to make it all work 

BEFORE testing day. 
4777. Why are the practice questions the same? And why don’t you give them the answer?  
4778. Students tested for almost an entire month. 
4779. Although going paperless might seem to decrease the “housekeeping” stress of admins and 

proctors, the high-level of  continued anxiety, stress, and low morale caused by all the 
online issues (not being able to long on, getting kicked off the testing system, not being 
able to submit answers) made the entire 5 weeks of testing not only miserable, but an 
absolute joke to all faculty and students involved. I don’t know how you can justify giving 
a valid score to students with as many issues that occurred during the entire process.  

4780. Great in theory, in practice it has yet to work properly. I did like not having to hand out 
booklets and such, but not being able to submit their tests was distracting to my students 
and frustrating to me as their teacher. 



Page 913 of 1701 
 

4781. Every time a student had a problem with the online test, it really affected the atmosphere 
of the testing room.  Students were frustrated and nervous. Some of them stopped working.  

4782. I don’t think the whole process is worth all of the money wasted by the state tax payers! 
Three years straight now there has been issues. Maybe its time to let teachers teach and let 
students just take the ACT. Imagine if the money wasted on testing was used instead for 
schools and students. I would assume those results would be far better in the long term than 
what we have received over the last three years! 

4783. The online testing should be a time saver as far as grading since responses should be coded 
as correct or incorrect, however, we still must wait weeks or even months before receiving 
our scores.  If I were to wait that long to provide feedback for my students for a test they 
took, I would be considered an inadequate teacher.  For the amount of money, time spent 
practicing, and time needed to test, our students are being used.  We spend so much time 
“preparing” our students for a test that inevitably has no baring on their academic 
performance yet still can affect the teachers’ evaluation scores.   

4784. Due to the testing process, I lost over three weeks of instructional time at the end of the 
school year. Our official  school year ends at the very end of May, yet I had to cover all 
my standards by March due to the school calendar and testing. Students also spent hours a 
day being ‘babysat” while teachers and other students proctored and took assessments. 
These often carried over by an hour or more as students mindlessly and frustratingly hit 
‘submit’ over  and over or waited on their network to reconnect 

4785. Computers are obviously vulnerable to hacks, over-loaded systems, cut wires etc. but paper 
tests are not.  There are inherent problems with paper as well but they are much more easily 
managed and controlled.  This is coming from a teacher who uses Canvas almost 
exclusively for testing etc but the whole school, county, state are not taking these tests at 
the very same time and we are able to fix issues as they come up because there is an amount 
of trust that is needed in these situations as well. 

4786. Until you have a platform that can handle the load, taking these tests is a waist of time.  
USE A PLATFORM THAT HAS BEEN TESTED, USED AND PROVEN. (AND 
WHOSE SCORES HAPPEN TO BE ACCEPTED BY ALMOST EVERY COLLEGE IN 
THE NATION!!! --- ACT!!!) 

4787. When the students went to submit their tests, the program said it didn’t submit the test. 
However, when I logged on and looked at their submissions from the administration side, 
it had worked.  

4788. The online testing process has failed once again. It is frustrating when we prepare all year 
for these test and then the platform does not work. It is difficult to retain student and teacher 
motivation when network issues and submitting issues arise. Imagine typing an entire essay 
and then you are not able to submit your work. Now there is talk of changing to a new 
testing company which means teachers and students will once again be forced to learn a 
new system which will take up even more of my instructional time teaching next year. The 
amount of instructional time that is wasted really bothers me as an educator. Because we 
don’t have as many computers, it takes our students two weeks to finish online testing. We 
seriously need to reconsider all the time and money that has been wasted. We do need to 
prepare our students so they can meet the technological demands of the world. However, 
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we need to be using this money to make technological improvements to our schools. I do 
believe that students and teachers need to have testing so we can be held accountable for 
our teaching and learning, but does it have to be 4 English tests, 3 Math, 3 History, 
Chemistry, and Biology?  Not to mention we are required to give District level Common 
Assessments, ACT Prep, my own classroom assessments, ACT, EasyCBM progress 
monitoring, District Benchmark testing, and practice for the TN Ready assessments. I am 
sure I am leaving out something. I think we need to simplify the testing and reconsider 
what is most important for our students: preparing them for the workforce or for college. I 
believe the ACT should be our primary way of assessing teachers and students.  

4789. Yes, sample questions should be separate from the actual test questions.   
4790. I feel that someone at the state level should communicate with states that have successfully 

implemented online testing, such as Virginia.  By doing this, I feel that we could make a 
better selection for a vendor to service the implementation of online testing.  The entire 
process for the past two years has greatly diminished student, parent, and teachers trust in 
the testing system, and will impact the validity and reliability of the scores for years to 
come.  This is because, as a state, we have sent the message for the past two years, that the 
test doesn’t count, due to faulty implementation on the side of the vendor.  Now the 
thinking is that it hasn’t worked for the past two years so it probably won’t work next year.  
This thinking can lead to students not taking coursework seriously and not learning as much 
as they could, as well as not giving the test their best effort. This could lead to unreliable 
scores for the next few years, even if the testing platform doesn’t fail.  I hope that this will 
be taken into consideration before allowing the scores to negatively impact students, 
teachers, schools, and districts.  

4791. This was a disaster. Students were continuously told of the importance of the state test and 
then watched the process completely crumble. They considered it a joke that the state 
couldn’t get it together enough to administer these tests that they paid so much money to 
give. They take way too many hours of testing and have come to hate school. With regular 
EOCs, the students disliked one day but, generally speaking, enjoyed the learning process 
and everything else we did during the year. Now, it’s just talking about the tests, teaching 
practice tests, and taking the tests. This is not preparing them at all for college; it’s only 
preparing them for the next year’s state test. The ACT is a fine test that actually gets them 
scholarship money for college. This is the only test they need for high school. They would 
take it seriously because it matters to them, and they wouldn’t hate all four years of school.  

4792. paper and pencil never has trouble logging on.  Paper and pencil never has trouble 
submitting.  Paper and pencil never has problems administering the wrong test.  Paper and 
pencil is how kids are tested throughout the year more often than electronically.  Paper and 
pencil alleviates the problems we have experienced the last few years. 

4793. WHY, WHY, WHY are we wasting our valuable time and resources taking these tests? 
Student opportunities are being limited (and scholarships lost) because so much pressure 
is put on students, teachers, and systems to perform on these tests. I have never had a 
student asked “what was your EOC score in English II, or Algebra I”, but many have been 
asked “tell me more about this research or these activities that you are involved in”. The 
tests and the fear of the tests hinder me from doing my job and limit the potential of my 
students. Oh, and the culture of fear that has fostered by school administrations!! 
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(Incomplete sentence). It reminds me of stories that have come out of North Korea. “You 
better report any incident that might have hinted at a protocol breach or you could loose 
you licence”. We have all heard the ridiculous horror stories. Stop wasting our time and 
millions in tax money and just give the ACT test. At least it has value for our students.  

4794. The online testing process is heavily biased toward students and school districts with one-
to-one technology access, computer skills classes such as keyboarding, and access to high-
bandwidth Internet services. Students who train every day with the machine on which they 
will take the test are more comfortable with submitting assignments online than those 
whose only chances at practicing are when the teacher can arrange to check out one of three 
laptop carts that must be shared across the entire school. Students who do not have formal 
training in typing are at a great disadvantage when writing essays in an online platform, as 
they simply cannot type fast enough to fully articulate themselves in the time allowed. 
Some may even see this handicap as a good reason to format their responses to be as short 
as possible, which is not a good measure of what they have learned. School systems without 
access to high enough bandwidth to support large numbers of students accessing online 
resources at once are limited in testing as well as practice ability simply by virtue of being 
rural.  

4795. 2. During the testing window, high schools with less resources spent up to three weeks 
trying to administer all of these tests. When the school only has enough computers to do 
one test at a time, and when testing that many students at a time for that long of a time 
requires entire hallways to be appropriated for testing, the entire routine of the school is 
disrupted. All classes struggle to maintain normalcy, and most do not succeed due to 
teachers being pulled to proctor, classes meeting in new locations almost daily, students 
being pulled to test (this is especially a problem in classes consisting of mixed grades), and 
general exhaustion. As a teacher, I do not appreciate losing more educational days to state 
testing than to inclement weather. We want to teach, not administer state tests. 

4796. 3. The instructions for the online platform were lacking in various small manners that could 
be quite costly to student test-takers. Nowhere in the instructions or Quick Tips were 
students reminded that in order to indent a paragraph, one needed to put 5 spaces. Many 
students later reported not indenting at all because they were unsure what to do. If 
formatting is considered in the grading of these essays, these students will appear more 
incompetent than students who knew this information. Students are taught to use the tab to 
indent, yet they couldn’t use it on this platform and were not told the equivalent action. 
There were also no instructions for how to operate the graphing functions. I know of at 
least one student who had a meltdown because the proctors could not answer questions 
about which function in the program to use to graph a line for one of his answers. The 
student knew exactly what he wanted the line to look like; he simply couldn’t make the 
program do what he wanted to do. Perhaps if the students were able to practice more on 
the platform and familiarize themselves with the graphing function, this would not have 
been an issue. But that would require the school to have more technology available to 
students, something which many schools simply cannot afford. 

4797. The simple solution to this is two-fold. First, make tests more efficient by designing them 
to not rely on redundancy. English tests do not need 4 subparts to measure students’ 
proficiency. Math tests do not need 3 subparts to ascertain a student’s numeracy skills. This 
is inefficient and bad testing design. If the ACT - a test meant to measure proficiencies 
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gained over the whole of one’s education - can do it in one subpart, a company paid 
multiple millions of dollars to measure the proficiency of a student should be able to handle 
condensing one year’s worth of information into a more efficient test that measures student 
knowledge instead of student fortitude. Second, earmark funds specifically for updating 
and providing enough technology to schools for practice and administration of tests. If all 
schools had the ability to administer more than one test at a time, the testing cycle would 
be a much less painful process to smaller systems. As the state is the entity mandating the 
administration of these tests, I feel it is only fair that the state also provide the means by 
which to take them. If the state wants online testing, the state should provide schools with 
enough technology to efficiently practice and administer all of these exams. The testing 
vendor should also be held accountable for making the testing platform available for 
practice for students. Perhaps students should have access to the platform’s tools without 
having to be logged into a test. For example, use the testing platform to type an essay 
assigned in class and have a function to send it to the teacher from the platform. Allow 
students to use the platform to practice in-class problems together instead of simply doing 
practice tests. The platform shouldn’t be top-secret. 

4798. Where do I begin?  We are a school in the eastern part of the state.  For the most part, we 
did not have any troubles with the online test until around 9:30-9:45 each day when the 
middle part of the state would have then begun testing.  On the first day, we did have some 
students that had difficulty logging on as though they were not in the system.  I am 
concerned that some students sat and waited for 45-50 minutes in the testing environment 
while we were trying to get others logged on.  Students were ready and anxious to begin 
testing and that delay seemed to dampen their enthusiasm somewhat.  I also noticed some 
students struggling to decipher some of the pictures on the 7th grade science test.  There 
was great concern when we thought students had spent a great deal of time and effort 
writing essays for the language arts portion of the test and at first, it appeared that their 
work had not been saved.  Having said all this and I do hope you take it to heart, I know 
that someone had to try out the system. I am concerned about the impact may have had on 
our students and definitely on our staff. 

4799. This entire testing process was incredibly stressful and remarkably difficult for students, 
teachers, and administrators.  In 17 years of teaching, I have never seen anything as 
ridiculous as this testing debacle.  We spent 12 school days trying to get only the English 
tests completed, and were not able to complete even half of the exam.  Then, we got to 
continue testing with math, history, and science, which didn’t work well either, and wasted 
over a MONTH of class time on a test that will now count for nothing.  The problems 
identified with this tests are so ridiculous as to be laughable.  Please listen to teachers whose 
livelihoods and professional judgement are screaming that this kind of testing is NOT IN 
THE BEST INTERESTS OF STUDENTS.  

4800. Several student tests one and two did not save, therefor they were unable to take test three 
with out taking tests one and two again. 

4801. Why not utilize a packet system where a system administrator sweeps the districts for the 
tests every night to gather the completed tests instead of trying to attempt to do them all 
“live?” This would eliminate the need for high bandwidth and would allow for less 
opportunity for error within paper testing. 
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4802. I prefer online testing to paper testing; however, 3 weeks of testing is simply too much.  
This is too much of a disruption to the entire school for quality instruction to happen during 
this time.  It contributes to more absenteeism for those not testing which hurts the school 
now for ESSA purposes.  There is too much focus on testing and standards and we need to 
get back to teaching. 

4803. The testing was hard on everyone involved in the testing.  I only helped to proctor, but one 
test that I helped with was unable to even begin one day so we had to reschedule and try 
again another day.  With the changing of days this then messed up other testing.  We were 
able to give this test later, but other days the tests never would go through.  All the students 
finished the test and worked hard to do it correctly and then the test would not submit.  This 
is very frustrating to the students and the teachers that have been working hard to do their 
best for the testing.  Also, with all the tests being given on computers, this pushes teachers 
with lab classrooms out of their classes for a month so we are unable to finish up our 
classroom activities and finish teaching.  My classroom was one of these rooms and I 
basically had to finish teaching my classes the first of April.  Having to do this then caused 
me to not be able to finish all the topics that I needed to cover with my classes.  Having the 
whole school do online testing is not working and is a disruption to the entire school.  

4804. On the Math Test, 3 of my students had a minus sign come up on the screen when they 
clicked the plus sign on the on screen calculator and when they pressed the plus sign on 
the keyboard.  

4805. It doesn’t measure what the students know or reflect in any way what they need to know 
or learn. This test was the worst I have ever experienced in all the years I have taught.  The 
practice test was just as bad. The reference page was not useful in any way. It was too 
stressful and students and teachers.  

4806. It needs work, but please do not give up on TNReady testing. We owe it to our students to 
give them an honest and transparent assessment that holds them, teachers, and students 
accountable to high standards and high expectations.  

4807. When the program would go offline, which it frequently did, student answers were lost. 
All the work of typing up essay answers to be done again. Students were frustrated and 
gave up.  

4808. Not all students were able to submit their test. 
4809. I think we need to pick a method and stick with it 
4810. Some of the scripts had different times in the same script. So I would be reading the script 

and it would say “47 minutes” then I’d get to the end of the script and it would say “you 
have 50 minutes you may begin”. I had to look up times and tell the students which one 
was correct.  
1) at least when they were bumped off, they could resume at the point they stopped, rather 
than re-starting. 
2) one test had to be administered 3 times, this is frustrating for all. 

4811. There are too many variables that could go wrong with administering online testing.  
Examples include, wireless connection fails, test servers fail, and computers not working 
properly.  I love using computers to take tests, but when the stakes are high for a state-wide 
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standardized test, paper and pencil are the easiest and safest way to go for assess our 
students with minimal interruptions. 

4812. Would not matter if i did it would not change what the State level employees feel is 
important to the success of the students. 

4813. If they are online, they should be adaptive- why do all the kids answer the same questions? 
Let the technology get better information for teachers! 

4814. Students should know their scores right away. Why are they waiting to learn what they 
got? 

4815. Testing should be the last 2 weeks of school. These are “End of Year” exams, after all. 
4816. My biigest concern is that be cause of technical difficulties, the scores haven’t counted on 

student grades for at least three years.  This leads to students who do not put foot their best 
efforts. 

4817. The testing process this year was beyond stressful for students and teachers.  Students had 
to be held in classes for hours while questar worked to get testing back online.  Due to 
testing security students were not allowed to go to other sites on the computer while this 
was taking place.  Along with not being allowed to go to other sites, students were not 
allowed to study.  Rooms were filled with students sitting in front of computers with 
nothing to do.  It was the worst testing experience that I have had in 23 years.   

4818. I loved the idea of testing online. I believe, for the most part, that the students liked the 
idea as well. Obviously there was some frustration among everyone in regards to the 
application shutting down, not accepting answers, etc., but I remained calm and continued 
to tell the kids that although that this is not working now, please continue to do your best 
and work hard to show what you have learned this year and I feel that the majority of the 
children bought into that mentality and continued to perform at the highest level, regardless 
of the issues. 

4819. Students became highly unmotivated because of the testing system  failures and many 
began to randomly select answers or not put their full potential in any of the written 
responses.  

4820. You tell students and teachers to b ready the tests need to be tested for readiness I especially 
do not like the online for math questions paper pencil touching the paper. To work through 
complex problems it takes a lot of extra time to copy the problem down  and they did not 
get extra time done have difficulty transferring the problem to the paper to work it out in 
Math. One girl told me it was very hard to type on the chrome It is not fair that the test 
period is stretched out so long in the past we could get it all in in one week 

4821. Our students’ time was sacrificed to fulfill a contractual obligation to a multi-million-dollar 
testing company.  The tests should have and should be discontinued. 

4822. Our administration spent hours putting together a schedule that would allow minimal 
disruption to the academic time during the testing administration process only to have that 
scrapped on a daily basis due to the Nextera system not ready to handle all the on-line 
testing requests. Students had to go from taking a test, back to class, only to return later & 
finish and/or submit their exam. Some days they could not test at all, again, loss of 
academic time that could have been used to prepare and review students for remaining 
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tests. Students would get frustrated & begin to question whether to do their best or not 
because nothing was working properly or they were so frustrated by the time they were 
able to log on that they just gave up. Once they did get to test, they were frustrated even 
further because they complained that the test was not aligned to the standards and/or 
blueprint provided as a guide for teachers to teach. 

4823. I personally feel that students were not able to give their best on the test because they had 
such a hard time logging in and/or staying logged in long enough to finish a question.  After 
being kicked out of a system for the fifteenth time, I feel that the student is more worried 
about submitting then actually taking the test seriously.  Also, all the news reports about 
the tests no working properly and not counting seriously decreased the morale of students 
and their wish to treat the test as if it were going to count for something. 
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Survey Comments Relating to Problems Observed with Paper Tests 
 
Please describe the problems you observed the students experiencing with the paper 
TNReady tests. (Please limit your comments to the mechanics of the testing process, not the 
value of the TNReady tests or their uses.) 
 
1. Some students had a hard time transferring answers. Many students expressed that the 

answer document and test did not match. Math  
2. Typo’s on some of the questions. Excessive length of the test not appropriate to students 

age. 
3. Skipping questions and pages caused confusion and concern with some students.  
4. The teachers manual with multiple grades in them were very confusing with all the commas 

and notes concerning different pages for different forms.  
5. Not realizing to go on. Many stude ta reported leaving the last set of questions blank due 

to ‘no test material on page’. They thought they were finished.  Make it more obvious in 
answer document that they should turn the page. 

6. In the script, it didn’t tell the students that you may begin prior to each test. Once the script 
was read at the beginning of each test, my students at first just sat waiting for the directions 
to say that they may begin.  

7. The directions did not match the students’ testing booklet. Multiple formats meant different 
pages and students would stop before stop signs due to blank pages.  

8. The directions were confusing for children due to there being two versions. 
9. There were questions with wrong answer choices.  The answer sheet contained a-d while 

the booklet gave m-r 
10. directions and format was very confusing to students. They often didn’t know if they were 

on the correct section.  
11. Students had to skip pages and questions and pages in the answer documents. There were 

only sample question answers to review for ELA which confused the students. 
12. There were some mistakes in the directions. 
13. the  tests were spread out ove 3 weeks or 12 days disrupting schedules and classes for that 

long- a major pain 
14. Directions were poorly written.  Booklets and testing materiala were not adequately market 
15. The were flustered when directions were wrong and I had to stop to figure out what to do.  

1. Testing Directions and Answer Documents lacked consistency.  Some testing directions 
did not tell the time allowed for students to finish the test.  Other tests did.  There were 
major typographical errors in the testing directions.  Additionally, stop signs were not at 
the end of all tests on the answer document.  Some students continued on to the next test 
on the answer document due to the absence of a stop sign.  Finally, there was a blank page 
in the middle of a test confusing students as to whether or not to proceed to the next page.  
Students had problems understanding some directions, especially on the writing portions.  
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2. They also had trouble with using one long prompt to answer multiple questions.  
3. Bubbling more than one answer in a question (i.e. choose all of the answers that fit). 
4. Using the boxes to write out answers. 

16. The directions were so confusing that my students had a hard time figuring out what they 
were supposed to be doing! They had difficulty figuring out what page their test was on 
based on the format. One section of the directions had 10 different directions in 1 sentence!  
I had a hard time deciphering what the kids were supposed to be doing. Also, the math test 
didn’t have any answers to the Sample Questions.  The skipped questions confused my 
students even more! 

17. I had students find errors in the test.  
There were some tests where the Teacher Instructions were incomplete and the students 
needed teachers to read that part to them in order to complete the test, this was in an ELA 
test for grade 3 or 4.  
The TAM’s for math were created to look like there was one for 3-5 and one for 6-8 but 
once you start reading it the instructions fro 3rd grade are different from 4-5th which means 
you have to set them up as different groups.  
I had to read the test to students for accommodations. The questions were not on grade 
level. Especially in ELA. The expectations for a 5th grade child would have been difficult 
for me to answer. 

18. The directions were very unclear. The teacher script I had to read had many grammatical 
errors. Also, on the ELA subtest 1 students were to write an essay and answer questions. 
The directions never stated where students were supposed to answer the questions and 
failed to mention that there were even any questions to answer at all. Students and teachers 
were very confused.  

19. The vocabulary in Social Studies (name of Cities, countries, people) were difficult for the 
students to read. No other problems experienced. 

20. The script for 4th was confusing. 
21. The pages in the 3rd grade test booklet stuck together so many students unknowingly 

skipped numerous questions.  
A very bright middle school student, who has no health issues, got so worked up over the 
test, she actually used the bathroom in her pants.  

22. Students had a hard time understanding directions for some of the tests.   
23. There were several typos in the test that students had problems with. 
24. Directions in some cases were confusing.  Students reported errors with answer choices in 

the answer sheets not matching letters from the test booklets. The ELA portions seemed 
very frustrating to most students. 

25. Understanding the directions and questions of the test. Sample questions were the same in 
each section and also had the answers on the same page for the samples. The test was too 
long. My students were so exhausted that they could not participate in my art class. Some 
students fell asleep after the test. 
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26. The reference sheet for math measurement did not include the measurement that was 
needed on the test. 

27. Yes. The instructions were confusing on Subpart 1 of the ELA test, as well as all parts of 
the Social Studies test. On ELA, it stated that they were to write a constructed response, 
but then there were multiple choice answer questions given before the constructed 
response. There were no directions that indicated this would be the case. On the Social 
Studies test, the instructions stated that the answers would be multiple choice, but there 
were short answer questions as well and the students were not aware of that beforehand. 

28. Students seemed confused while I was reading the directions. While reading the directions 
I noticed my students opening and closing their test booklets because the directions were 
very confusing.  They did what they were told.  Also, they were very confused because 
they had to skip pages in the test booklet and the answer document.  Some of the samples 
allowed the teacher to answer, some did not.  One part of the teacher directions gave the 
wrong the page number to the students. 

29. The instructions had them start on number 11. 
30. Teacher directions had numerous mistakes in them.  
31. It is too hard for kids to keep up with the different versions and page numbers.  
32. -too many questions 

-not enough time (ALL STUDENTS DO NOT WORK AT THE SAME SPEED!!!) 
-too secretive  
-too much emphasis placed on this test  

33. We did not receive administration directions for the teachers in a timely manner so that we 
could have had time to read over the directions ... 

34. The directions that the teacher was to give was incorrect in multiple areas and very difficult 
for the students to follow and keep up with.  Page numbers were not correct and very 
difficult for the students to figure out where they were supposed to be for the test with 
multiple versions in one classroom.   

35. The instructions said for the answers to go in the test booklet, but then later stated that none 
of the answers in the test booklet would be scored. I had a student with learning disabilities 
who didn’t answer all of them on the sheet. The directions were poorly written to say the 
least.  

36. The instructions were confusing to my students as they were read aloud.  My students were 
confused when they came across a gray page in the middle of their test booklets.  They 
assumed they were finished with the test even with the go on arrows at the bottom. 

37. The instructions read differently for several of the tests for the proctor.  Also there was at 
least one test with the math that had a misprint according to the students.  I believe the test 
was the second part and students were allowed to use a calculator, but suddenly one of the 
pages says that it is a different subpart and calculators were prohibited.  

38. Students had wrong test booklets and wrong answer documents.  
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39. Students were confused about where to mark their answers, especially when the answer 
document and the test booklet both had the numbers and bubbles for students to answer. 
They were also confused about when to begin on the sample questions, as the directions 
never said specifically for the students to complete the sample question NOW. Then, 
another inconsistency was some subparts had in its directions the answers and explanations 
for the sample questions, where other subparts never had any information on the sample 
questions. Students were confused as to why we didn’t review some of the sample 
questions. They felt that they just did them for no reason. ANOTHER problem was that 
one subpart had the answers to the sample questions. Students were confused as to why 
they had to complete these when the answers were there.  

40. Most of my students were unable to finish the 5th grade Math section I of the TNReady 
test.  They worked very hard, but the time frame for taking this test is not adequate or in 
the best interest in allowing students to truly show what they know.    Whereas on the 
Science and Social Studies test, students were given extra time and were finished in half 
the time allotted.  I have had the same issue two years straight of the TN Ready Math 
Section I.  Students were very upset and felt they let their teacher down.   

41. The answer document is written so that some parts are spread out on more than one sheet.  
It seems simple to adults but can often be confusing to students who are anxious to begin 
with.  We did have a few students who thought they were finished when they really were 
not.   

42. The sample questions are not beneficial also.  In previous years we were allowed to discuss 
these with the students before beginning the test.  Now it seems very awkward to have 
students complete a sample without allowing them to know if they were correct.  However, 
the Social Studies samples had the answers directly underneath the questions.  Therefore 
students often copied the answer down without proper attention to the question.   

43. One of the 6th grade test had the wrong header in math and indicated that students could 
not use the calculator midway through one part which upset students and they had to be 
refocused. 

44. The directions for the social studies test said the answers would be multiple choice format; 
however, the students also had short answer questions. 

45. The directions did not match the format and they were not consistent from test to test. 
46. Because we gave several versions of the test, there was a lot of confusion of what page the 

students were to go to to start the test.  
Students stated that the sample questions for each sub part were the same. 
2016-17 Paper test had a duplicate question on the math assessment that caused tremendous 
stress for students. When the Board of Education was asked how they scored the test, their 
response was that they threw the question out because it was in a “ field test” question spot. 
Unfortunately that did not answer my question. My concern was that the duplicate question 
caused anxiety that other test formats did not have which caused children to lose time on 
the test. The validity of the results were different than those that took another form of the 
test.  
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47. Understanding where to put their answers. Students had to skip pages in book and answer 
document. Teacher instructions were hard to follow for teachers; therefore confusion for 
the students when explaining what to do.  

48. I had students upset during the social studies and math tests because they felt rushed like 
they did not have enough time to complete it appropriately.  

49. The teacher scripts were incorrect for 3rd and 4th grade.  The test were designed to be taken 
with like versions testing in the same room.  However, this was not conveyed to the schools 
until the tests had been prepared for testing.  The fix was to omit several test questions that 
were to have a prompt read by the teacher.  The students were confused and left feeling 
that they were not allowed to complete the entire test.  Third grade test are mandated by 
the state.  The answers for ELA and Math are completed inside the test booklet; however, 
Science and Social Studies have an answer document which is totally confusing for first 
time testers. 

50. Too many different test booklets and answer sheets. Both test booklets and answer sheets 
wasted a whole lot of paper. 

51. The proctor script did not always “match” up with the student books depending on form 
and version used.  The paper TNready test also confused some students because it just 
simply asked them to complete sample questions but did not provide the answers as in 
years past.  This allowed the proctors and students to ensure that everyone was on the 
correct page in the answer document/answer sheet. 

52. There were several errors where the answer choices were messed up. Example: there were 
two p’s as answer choices.  

53. Last minute decision to omit read aloud sections of the test caused much confusion on the 
answer document because those sections were not omitted from the answer document. 
Students therefore answered questions on the wrong page of their answer document. The 
directions did not specify early enough that students had different versions of the test, 
which meant they would be on different pages. My directions said “turn the page” to start 
the next part. Immediately hands flew up in the classroom because the  question numbers 
on the page of some students test booklets did not match the question numbers on their 
answer documents.  

54. There was a “No testing material on this page” in a section of the math test. Some of my 
students did not finish the test because they thought they were finished, when they actually 
were not. 

55. The way the answer sheet and test/subtests was setup in a confusing way. i.e. #1, then part 
a., b., c., etc... 

56. First of all, the sample questions were confusing.  Some we could discuss and some we 
could not.  On one of the tests the answers to the sample questions were on the same page.  
Some students were confused as to the writing prompt since the prompt itself was on a 
different page after the story.   

57. The directions I read said record answers in book; however, that was contradicted later in 
the directions.  It was very confusing for the students.  They were not sure where to record 
answers. 
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58. Students did not know if we could go over the samples. 
59. I had several students bubbling the wrong section.   
60. There were cases where a question was multiple select and used some of the same letters 

twice.  
61. Confusion with the frequent starts and stops with ELA testing. 
62. unclear instructions, Random parts were omitted.  confusing to teachers and students 
63. Having to many sheets that were not used in the testing. 
64. The directions were not proofread it seemed and they could be a bit confusing.  
65. I had one student raise their hand to tell me that they answer key and the test document did 

not match up on a certain question.  There were 2 (P) answers on test but not on answer 
document. 

66. Students had a hard time transferring their answers from test booklet to answer document. 
They were only asked to do this for two subjects and not all of them. It was confusing for 
the students 

67. At times the directions in the test administrator’s copy of directions did not match up to 
what students were seeing in their test booklets, such as which page on which to start and 
stop. I had to ask my proctor to monitor closely as I tried to answer what questions my 
students had about the directions. Having to read the scripted lines about test versions 
confused my students as there were different test versions in my classroom. 

68. There were apparently blank pages in the test booklet before the end of the subparts.  We 
had even some of more advanced students not realize that the subpart was not over because 
of this. One student realized it at the end that there were more questions and was not able 
to answer them all. 

69. Having two different books - test booklet and answer document.   
70. Several students were confused by the terribly written proctor scripts. 
71. Swapping from answering questions in the test booklet to a separate answer document 

really threw off the students. The test needs to be in one format: either all answering within 
the test booklet itself, or all on a separate answer document. 

72. The different forms confused several of my students.   
73. The page numbers being different on different forms and different kids having different 

forms was confusing to the students.  
74. There was different page numbers that students were asked to turn to to start or complete 

a sample (sometimes up to three to four different page numbers). It was very confusing 
which page number to turn to depending on what version they were in. In the 8th grade 
teacher instructions, it asked the administrator to demonstrate how to fill in a circle. 

75. In the third grade math part one, the students needed a ruler to take the test.  The state failed 
to send my school rulers.  There is no mention of using a ruler in any instruction manual 
online or that our testing coordinator printed.   
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76. On one section of the test, there was an answer sheet instead of them writing in the book.  
I had a few students get “off track” a few times, but not as a whole. 

77. There was confusion over page numbers because the directions included multiple starting 
pages. 

78. The directions in ElA and Math were very similar and those in Science and Social Studies 
were similar but not all four subjects. 

79. Answer choices in test booklet not matching answer choices in answer document. 
80. Confusion about which page to be on since there were different versions. Some questions 

continued after a blank page and they wanted to stop at the blank pages instead of continue. 
81. Students  experience problems with finding page numbers to correspond hwith answer 

sheet. Some felt they had left out an entire section. 
82. Paper testing was difficult for administrators- matching answer documents with booklets 

seems unnecessary. Why is it necessary to have more than one version of the test?  The 
ACT has only 1 version! Also, there were mistakes in the TAPS. TAPS were difficult for 
administrators and students to follow. The students had sample questions, but because they 
had different versions, the administrator was not instructed to go over the correct sample 
answers. In my opinion, the paper testing had more issues than the online testing. 

83. Three students’s test pages were stuck together and had to be pulled apart. 
84. One student had a question she asked about because she mentioned that there were six 

multiple choice answers given in the test booklet, but there were only five choices on he 
answer document. Of the six in the text booklet, there were two letter P choices. I said 
nothing to her, but I did bring it to administration’s attention. 

85. Students struggled with the separate answer sheets as they were not consistent with the 
format and layout of ALL the tests. Many students had to erase their answers and start over 
multiple times to ensure that their number on the answer sheet matched their number in the 
test booklet. This was very frustrating for them. 

86. Wrong page numbers given in the TAM for sample questions. Time limits were announced 
for some parts, but not all of the parts. 

87. They were not sent to us in time. 
88. Time for the math portion of the TNReady test was too short. 
89. There were blank pages in the middle of the test and the students didn’t turn the page to 

finish! They thought it was the end. 
90. There was a question where there were too many options and two of them had the same 

letter. Also, the amount of space on the writing portions for Social Studies were not long 
enough. 

91. They were confused when they came to the solid Grey page on the test.  They thought it 
was a stopping place.  It was also confusing having the students with different books having 
to go to different pages. 

92. Staying focused. 
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93. The directions were confusing. The students got confused when a page would be blank in 
the middle of the test. They thought they were through with the test and quit working. The 
reading samples were long. The writing test was confusing because we thought we were 
on the wrong section because there were multiple choice questions before the actual 
writing. 

94. The testing directions were confusing as was the answer documents. Students were 
confused about when to stop testing or continue.  Also, testing directions were not uniform 
which caused confusion.  

95. The page numbers listed in the script were very difficult to find as they aligned with the 
form, and all students did not have the same form.  Also, the instructions were incorrect, 
as some scripts read that a subpart was only multiple-select, when in fact, written responses 
were required. 

96. Students did not have time to complete the math portions of the TN Ready test. They are 
well practiced in problem solving. It takes time to problem solve.  

97. The letters on the answer choices on the pdf don’t match the letters on the answer choices 
on the computer (where we have to actually transfer her questions)- a minor problem but 
still annoying.  If they are wanting the text to speech to finish in time in a half- it’s nearly 
impossible 
When they ask to refer back to a part of passage or a specific part of a paragraph in the 
passage it does not read it. She has to flip through all these papers in the pdf to search for 
the correct passage, then find the paragraph and try to find what its asking her to reference 
back to.  If they just stated within the question -- in paragraph 5 of passage 2 when it states 
blah blah blah-- what does the word “blah” mean? That would be a lot easier. 
The screen times out while reading and you have to completely log back into the test.  Once 
you log into the test, you have to start completely over- the read aloud does not pick back 
up where it was. 
For each question, it reads the passages all over again before it reads the actual question 
and answers. 
You cannot navigate the text where you would like it to start, or go back to certain parts of 
a passage or question. 
It is extremely difficult to navigate, especially since we are trying to use a PDF to follow 
the text. 

98. The answer documents were hard for the students to follow. Many of them began 
answering on the wrong sheet.  

99. Students did not have enough time on math without a calculator. Almost none of mine were 
able to finish in the allotted time. 

100. Students were getting confused as to where to answer the sample questions. Also, the open 
and close really confused them. Student didn’t understand to start writing after answering 
the ELA questions in part 1.  

101. For one subpart of the 6th grade math test, I had several students stop taking the test before 
the end because the questions in the book and the answer bubbles both stopped at the same 
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number (even though there was not a stop sign). Some students did not turn the page in the 
answer document to see that there were more questions on the other side.  
There were 2 pages in subpart 2 that had a subpart 1 header (no calculator) and students 
asked me if they needed to put their calculator away for those questions.  

102. The instructions were often clear on what page students needed to turn to which made all 
students staying together difficult.  

103. The directions were very confusing.   
104. Some instructions were difficult to understand and changed from test to test.  Students 

struggled some with following the directions becasue they were not worded very well. 
105. I had students run out of time to complete the math portion of the test. 
106. The writing section did not have enough space/lines. One student told me she could not 

finish because she ran out of space.  
107. This test is entirely too long.  How would you like to test for that many hours? 
108. I had some students STOP testing thinking that they were finished when they came to a 

blank page (This page is intentionally left blank) instead of keep turning it until they got to 
a STOP sign.  I also had students do their work for math and go outside of the answer box 
part.  

109. On the Social Studies test, several of my students papers were stuck together.  
110. Two of my students had answer documents that were improperly printed.  One was missing 

a page.  There other had the wrong Subpart 2.   
111. The instructions were not clear. 
112. About half of my student were completely confused on teh grade 4 math section where 

there was a blank page in the middle of the section 4 test that says there is not test material 
on this page.  It also ended on the answer sheet at that quesiton so they didn’t realize they 
needed to keep going.  All but one realized it after waisting a lot of time.  One didn’t realize 
it and so she didn’t complete ALL of the questions after that! 

113. Color blind students.  
Not enough time. 
Confusing directions. 

114. All subject areas should follow the same format.  Students should be allowed to write and 
answer in all books or should be required to answer on an answer document on all tests.  
This was very confusing for the students and teachers.  Students should be allowed to 
highlight and write in the book as necessary for any test they need. 

115. Students were frustrated with the answer sheet for questions with multiple parts.  
116. The students came to grey papers in the test booklet.  Even though it said to move on it was 

hard for the students because usually that means to stop.  Some tests were even missing the 
stop sign when it was time to stop so you had to watch the students closely to make sure 
they stopped at appropriate times.  Having different versions of the test in the same room 
was also hard for the students to keep up with what page to be on.   
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117. The directions had us skipping around. So the children were confused as to where to bubble 
their answers or if they should continue going on or stopping at points. 

118. The instructions were confusing.  In the LA sub part that required writing there were 
multiple choice questions, but the instructions never mentioned them. The instructions for 
SS were different than all the subjects. 

119. It is difficult for third-grade students to go from two tests where they write in the test 
booklet to two tests where they have a test booklet and an answer document.  

120. *The instructions I read were not clear and sometimes confusing to the children. 
*In the middle of tests there were gray pages that said “left intentionally black” (or 
something like that).  This confused children, because they thought they were to stop. 
*The testing time was not in the “read aloud” portion of the instructions.  So students did 
not know how much time they had to take the test.  
*Some parts of the test did not allow for teachers to go over the sample questions.  
*On the Social Studies test the answers to the sample questions were at the bottom of the 
page.  Why have a sample if the answers are given? 

121. The paper was not cut properly and the test booklets were still together.  
122. directions didn’t match up to student tests/answer documents and were repetitive and 

redundant to the point it seemed they were copy/pasted; students were to skip pages 
because part of the test had been deleted and this caused them confusion; it is ridiculous 
that we used to test students in 4 days and the test was in one book, and now it is spread 
over a three week window and there are boxes and boxes of books and separate answer 
documents that must match the versions (it is neither shorter or more convenient) and it 
seems like the online alternative isn’t reliable 

123. There was not adequate time given to complete the Math portion like the other portions of 
the test. 

124. The directions in the Teacher Directions did not match the directions in the student book 
for Social Studies.  Some directions seemed very elementary with their wording for the 
Social Studies test. 

125. Turning to the correct page was confusing considering the versions and version numbers. 
All versions should begin on the same page to help with confusion.  
It was confusing that some parts gave the answers to sample questions and some did not.  
The students could see the questions on the timed test before time began. Some were, I’m 
sure, pre-reading the sentences instead of listening to the directions.  

126. The instructions were incorrect.  
127. We practiced writing in the book and eliminating answers; then were told not to. 
128. Place the answer ONLY  in the box !  Well if an equation is used, 3rd graders are used to 

writing the equation, just make it multiple choice. 
129. Some students that had different versions of tests appeared to struggle and stress much 

more than others.  
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130. Three weeks of testing caused longer experiences of test anxiety, instructions were 
confusing, time limits seemed random and inappropriate in some instances. 

131. There were missing stop signs  
132. Different versions of the test were in the class, therefore, students had to listen to different 

sets of directions.  Very difficult to follow and not very well organized. If there are different 
forms, all test should have the same set of directions.  I.E. page numbers 

133. THIS IS A RIDICULOUS TEST AND IS A WASTE OF MONEY AND TIME 
134. The first set of directions we were given for the test instructed students to refer to a passage 

that was not in the passage.  We did not know this ahead of time so we had to find out 
while attempting to test. 

135. Instructions were poorly written and incorrect. They said to write answers in test booklet 
not answer document. We have a large school and packaging of the many different forms 
made it difficult. We didn’t receive the same number  of certain answer documents and test 
booklets. When calling State, they said don’t worry take it any ways and transfer answers 
later. I feel as though that does not follow security protocol at all. My kids were stressed 
over who would be changing their answers. Wrong instructions stressed my kids out. 
Sample questions were indentical on separate parts as well and the sample questions 
answers were given at the bottom.  

136. Couldn’t find writing prompt; according to students, the correct answers were not in the 
answer choices; confusion over why the same exact sample questions were in more than 
one subpart of the same subject test; didn’t understand what the social studies written 
response questions were asking 

137. The fluency part of the ELA tests was confusing because students were to open their tests 
booklets, read the directions and then immediately close their test booklets again to begin 
the test. Then, students had to open their books again after just closing them and taking a 
60 second test. It’s also confusing for students that the math test has the questions in the 
booklet and on an answer sheet. Students that have transferring problems have the risk of 
transferring the answers incorrectly or not at all, especially for questions that are in a table 
format. All students run the risk of  answering questions correctly but not getting credit 
because they didn’t get the answers on the answer document. Why is is necessary for there 
to be a test booklet and answer sheet if the tests are no longer in a simple multiple choice 
format? A test booklet in which the students are allowed to answer in the booklet would 
suffice and eliminate the need for an answer sheet too. 

138. Our scripts had NUMEROUS problems and discrepancies!   Very disappointed!!! 
139. Not enough time for some sections and too much time for other sections. 
140. My students were very confused with the fluency section. They began snickering to 

themselves as I was going through the directions. Open your book, now close your book, 
now open your book.  Additionally, the directions that the teachers read was VERY wordy 
and lost many students who struggle with focus issues.  Also, the directions did not mirror 
one another across subjects. The directions from ELA were not similar at also to the 
directions for Social Studies. The student’s were not okay with the answers being at the 
bottom of the sample questions on SS, but for ELA I had to read the answers. It was like 
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the people who wrote the directions for each subject did not communicate at all.  It was 
also confusing for the students that different formats had different pages numbers listed.  

141. Students who were in their first year of testing were given fluency tests that had them 
responding with yes or no bubbling to 20 sentences in 60 seconds. Third graders can’t be 
expected to bubble so quickly to adequately measure their reading fluency. Students with 
slower motor skills became very frustrated. 

142. The forms given were different within my classroom. Therefore some students may have 
had form C while other had form D. They started and stopped on different pages. Also 
there were read aloud portions in which form C had a different read aloud selection than 
form D. Our school remedied this by changing all the forms to be the same within the same 
classroom, but not every school I am sure was able to do this. Also I was given a different 
manual than the form given to my students and didn’t realize it until I got to that part of 
the directions.  

143. I can only speak to my portion of the test because my view is limited.  We are not allowed 
to look at the actual test itself, and I take that oath seriously.  What I definitely know is that 
the instructions were HORRIBLY written.  There were contradictions and errors within 
their directions, and multiple sets of instructions within one item line proved incredibly 
frustrating for my students.  For example, it might have something like: “Books c1-c8 turn 
to page 12; books D1-D8 turn to page 14,” etc. for several more versions.  It was crazy.  
Plus, there were sample questions with no sample answers or discussions.  The writing 
portion of the social studies test proved troubling for the students because the instructions 
had said that it was a multiple choice test.  Many were using the test booklet to record their 
answers rather than the answer document because my script specifically said “multiple 
choice test” and a specific answer booklet page- the read-aloud directions never stated that 
they would need to turn multiple pages in their answer booklet.  I am embarrassed and 
appalled that this was the caliber of test my kids were subjected to.  The fact that this 
contract was for $300 million is absolutely absurd.  At the end of the day, these tests were 
okayed by someone. somewhere in the state department of education- and if they weren’t, 
they should have been.  Shame on them!  Our kids were ready; our teachers were ready, 
but the state was NOT.  It was a painful experience- and that is simply my perspective.   

144. There were incorrect directions for parts of the ELA tests. The writing assessment was too 
long (two testing pieces). The oral portion of the test that had to be read aloud for the 
writing assessment was also incorrect, so testing had to be interrupted while the correct 
directions were found.  

145. I had a student realize that he was given the wrong test form. Say he had test form C and 
his answer document was D. This real threw him off and probably negatively impacted his 
test results on this test. 

146. My students felt very overwhelmed. I felt it was not enough time for them to write. Plus, I 
felt it was not developmentally appropriate for them.    

147. We had to divide the students up to be able to read the passage that went to the writing 
portion since there were different passages for the different forms. This was poorly 
designed and increased the number of administrators needed for the portion of the test. 
Also at the last minute, the listening portion of the test had to be skipped. This caused the 
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students to have to skip certain parts. That is hard for a third grader to understand.  Also 
when the students had different forms of the test, there were different page numbers for 
different forms.  

148. wrong directions, parts left out, different multiple choice answers with same letter of 
alphabet, page numbers not correct, printing errors  

149. The social studies teacher directions that were to be read to students were wrong. It stated 
that both parts were multi select answers only and the students also had written response. 
Also I had different versions testing in my room and when the students were told to turn 
their book to a certain page, some versions were not listed in the directions for those 
students to turn to.  

150. No explanation ahead of time regarding form types and their differences. 
151. I had students that thought the test was completed because there was a gray page in the 

middle of the testing section. They stopped testing until I, the teacher, pointed out that they 
needed to keep going and that that page didn’t mean to stop.  

152. Sample questions filled in, skipping pages, no correct answer given, confusing verbiage  
153. The booklets didn’t match the forms on the ELA. Maybe the State could put the names on 

the test so this isn’t a problem. It was a problem last year too.  
154. I strongly feel that the TAPS did not match the test.  The directions that they teachers read 

to the students did not line up with the test itself.  For instance, the SS test said that there 
would be multiple choice questions.  But the student test booklets had essay type response 
questions.  I was not able to read the student test booklets, but there were clearly multiple 
blank lined spots for essay type answers.  Also, the teachers should be able to read and go 
over the sample questions with the students.  What is the purpose of a sample if the teacher 
cannot go over it with the students to show them the types of questions, how to answer, 
and how to mark answers? 

155. The math portion for 4th grade (subpart 2 Or 3) was very confusing and very likely cost 
some of my high performing students their score.  The test booklet had a section of 
questions end at the bottom of the page.  The very next page was grayed out and only said 
“no test materials on this page”. These two students thought it meant to stop.  Although the 
instructions did say to stop when you see a stop sign, they are only 9-10 and confused the 
solid gray page with the end of the test.  Combine that with the fact that the corresponding 
page in the answer booklet also ended at the bottom.  The remaining section of questions 
were on the next page of the answer document further supporting their belief that the test 
was finished. Some of them realized this with two minutes to spare and guessed at all 10-
12 remaining questions.  The others were not able to guess in time and had to leave it blank. 

156. Many students were confused when they came upon blank, black pages in their test 
booklets, even though the test continued on after the page. Also, there were errors with all 
the 3rd-grade proctor scripts that led to confusion for both the students and teachers: pages 
were incorrect, scripts were confusing or lacked valid information, and parts had to be 
eliminated or altered last minute to accommodate last-minute changes made by the state to 
3rd-grade testing. 
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157. Math- Not long enough.... We are told to teach the Mathematical Practices and that 
encourages students to work out and take their time on solving problems BUT then on the 
test they barely have 1 min per question.  We were aloud to go over some of the Sample 
questions but not on all subject areas. 

158. Students reported problems with tests sometimes having blank pages mixed in and no 
guidance on skipping the page or stopping. Students also had issues with being told that 
they had to use highlighter marks instead of pencils in workbooks.  There was also a major 
issue of how to let students know how much time is left in testing if all clocks must be 
removed during math testing.  The fluency section also seemed to test more who could 
bubble faster than who could read faster. Students who had done similar practice exercises 
and averaged one line every three seconds were averaging one line every six to eight 
seconds by my estimation.  

159. Different forms were mixed in  
160. We delayed for an hour on Science testing day because some grade levels had different 

versions of the test.  The test coordinator was under the impression that all test versions 
were the same from the manual’s instruction. 

161. Labels changed at the last minute. Not clear directions for reading. Didn’t like the format 
of the ELA test meaning the omission of th listening portion. Why have us teach the format 
if they are gonna change it.  

162. Students were unable to use the test taking strategies such as eliminating wrong answers 
because no stray marks were allowed. They would get confused about which questions 
went with which answers. 

163. Directions ignorant.  Open test - close test - can’t even explain it. I was confused reading 
the directions and kids sooooooo confused hearing them.  Just unbelievable.  

164. Answer documents didn’t match test forms.  
165. A test booklet came to me not properly bound (it was still attached at the top and we had 

to rip it open). 
166. switching from the book to the answer booklet answering in the test booklet due to stray 

marks and confusing direction as to whether they could or could not mark in the test booklet 
entire sections of questions skipped in the directions 

167. My students were confused at times as the directions read  different for different tests. 
Some tests would have the administrator review and answer sample questions and others 
did not so it confused them at times. The format should be the same each time.  

168. Directions were vague and at times confusing to those administrating the tests. Some tests 
provided answers to the sample questions. Other tests did not. I was confused by this 
discrepancy. A sample question is to provide students with experience and confidence in 
responding to certain questions. Answers should be provided to promote  this student 
confidence. The math test did not provide answers to the sample questions.  
On the fluency portions of the test, why did the instructions have students opening and 
closing their test booklets before the test even begun. It seems there would be an easier 
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way to develop understanding of the test, especially since the students did not even use the 
test booklet for this test.  
The writing test should test writing only. Given a prompt, students would write and receive 
evaluation on his/her writing ability under the components of content, organization, 
sentence structure, word choice/voice, grammar/mechanics. Would there be a possibility 
of a focus of writing for each grade level in 3-5? For example, third and fourth focus on 
expository and opinion, fifth on persuasive and narrative writing? To ensure security, each 
test form would have a different prompt. I understanding the rigor of reading, analyzing, 
and formulating an essay based on comparative review of two passages. However, could 
this aspect of writing be done on shorter passages during the reading portion of the test?  
Why were some parts omitted? 

169. Some of the directions were wrong. 
170. Within my classroom there were several different versions of the test, so students had to 

BEGIN on different pages. How confusing for eight year old students to try and remember 
which version they had & which page to start on. Also, several of my students raised there 
hands because they noticed question numbers skipped. In reality, the pages were stuck 
together like they had been cut that way, & even I had a hard time helping my students 
separate the pages. You literally could not tell two pages were stuck together. Also, when 
students had to completely skip sections, it confused them & caused a tremendous amount 
of stress. Some tests had answer documents & some did not. My poor students were beyond 
confused about where to answer; it was pure chaos. During the first part of ELA students 
had to start & stop so many times they were thrown out of rhythm, became anxious, and 
just gave up due to excessive start & stop times.  

171. One of the questions in the math booklet did not match the amount of answer choices in 
the answer document, Also, there was a student that had an incorrect dob on his/her answer 
document sticker print-out.  On the Social Studies Assessment, in the  teacher’s manuscript, 
some of the directions were misleading. For example, the directions stated that it was 
multiple choice only and there were written response type questions. Also, subpart 2 stared 
there were two sub parts to that section, and there wasn’t any additional sub parts to 
Dubpart 2. 

172. The ela test booklet didn’t have page numbers for one part. It confused the students.  
173. Much of the vocabulary used in the questions was not on their grade level.  
174. I have no words.  What a worthless test! 
175. The teacher directions did not match the student booklets.  There were multiple times where 

I was reading the script and it didn’t apply to the students testing.  This only confused the 
students and made them flustered.  Receiving emails the day of the test informing us to 
skip pages of testing made the students get flustered and the administrators look 
incompetent.   

176. On the first day the writing test did not require a certain booklet but on day two it did. Since 
the students were using the same test booklet for all 4 parts of ELA the answer document 
should’ve had the same info for the booklet code.  
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177. I feel like the test is entirely too long for 9 year old students. There comes a point at which 
they do not care to do their best because they have been testing for so long. I did have 
several students that struggled to complete the tests in the allotted time. Specifically 
reading part 2 . 

178. The parts omitted confused the students because they didn’t start on the 1st page. The 
multiple versions confused the kids. Several children wanted to point out mistakes in the 
reading. The instructions were worded as if by some one who had never  given the test.   

179. Teacher directions did not match student test booklets. This caused confusing during the 
testing time. 

180. Students had lots of extra time for some tests, but ran out of time in others (the math non-
calculator section especially). The directions for the social studies test were terrible. They 
seemed to be reused from a previous test since they did not match the wording of the test 
nor the other tests’ directions. They were much more confusing to read and for the students 
to understand. It also claimed to be a multiple choice test, but wasn’t.  

181. Students were confused about the sample questions. Some were answered for them; others 
were the same question more than once. Not good to be confused and flustered before you 
begin.  

182. Directions in the script did not always match up. For example telling students to write their 
answer in the box provided in the book instead of the box provided in your answer 
document. On another sub-test it told students that this a multiple choice section, though 
there were several extended response questions to complete.  

183. Several were confused when asked to find pages according to the different versions of the 
test having different page numbers.  At one point, students did not realize the test had 
begun.  Something in the directions made them think they were to continue working on the 
sample problems.   

184. Students were given the wrong test booklet with answer document. Students also struggled 
with how long the ELA 2-3. 

185. Several thought the math test was over when they got to the blank gray page in the book 
that said no testing material on this page. It was rather confusing as to why there was a 
page thrown in like that. It was also confusing to skip around in the answer key leaving 
entire sections blank because those parts were omitted.  

186. Within some subsections were additional blank pages that were a little confusing, breaking 
up an otherwise cohesive exam.   Some parts of initial practice questions were repeated in 
both subsections. 

187. Needed more space for writing portion.  
188. Answer sheets not matching booklets 
189. Some students experienced problems with scratch paper, and the writing the final  written 

response in the book would be scores. Some students ran out of time, without transferring 
everything into their test booklet. 

190. students were confused due to the fact that the teacher-written directions did not match up 
their test booklets, example problems weren’t explained 
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191. When my students were taking the ELA section on the reading passages in answering 
questions, sadly many students ran out of time. The reason for this is we had done practice 
timed tests with the time increments we were given and unfortunately they did not match 
up to what the TNREADY teacher script  booklets told us.  

192. There were some questions that were omitted during the actual test but were printed in the 
test booklet which caused some to want to turn to the incorrect page.  On our science test, 
the answers to the two sample questions were written directly underneath the sample 
questions, which caused some confusion, 

193. I had one student skip several pages in the writing answer doc before starting his response. 
(Not really your fault.) 

194. Many of the students reported that there were discrepancies within the testing questions, 
directions, and answers.  The Math portion of the test was set up very confusing for 4th 
grade students.  There is too much margin of error for a child of that age range when going 
from test booklet to answer booklet.  The structure and layout of the test and testing 
materials is not age appropriate for the students.  The set up of the directions, questions, 
and answer sheets should be less stressful and confusing for the students. This is only what 
was observed and problems mentioned by students, I am very concerned that there are 
many more mistakes throughout the paper test that we will never know about since we can 
not discuss the test with our students, nor look through the test for mistakes and errors.  I 
do have extreme concerns though that because there were mistakes in the teacher directions 
and sample questions, it leads me to believe that there is a high possibility that there were 
errors in the actual test. 

195. Students were upset because some of the sample questions answers were not discussed.  
They were afraid it would count against them if they missed the correct response. 

196. The answer document was confusing to students.  One student actually thought she had 
completed the test due to the large gap of white space at the bottom of the answer document.  
In fact, she had additional questions to answer.  I realize there was not a “stop” sign, 
however, that format was confusing to students. 

197. In the RLA tests, the students’ tests always didn’t begin on the same page due to different 
versions.  They didn’t understand what version they had; therefore, they didn’t know 
exactly what page to turn.  Likewise, tests didn’t flow like a book from beginning to end.  
They were still confused when all of their answer key wasn’t filled in when testing was 
complete due to parts apparently being skipped or left out of testing after we were told this 
is what the students would be tested on.  I personally didn’t like the part where the teacher 
directions would tell students to go to a page while directions were being read and then 
telling them to close the book before they bubble in their answer sheets.  They looked at 
me like they didn’t know what I was talking about.  I feel that this confusion caused them 
to panic prior to testing and possibly not do what they were capable of.  Also, from test to 
test, the directions were not cohesive.  Some would tell us to go over sample questions and 
others would not.  Also, some would tell us to notify of time allotments while others did 
not.  I thought it was very poorly organized for a state who holds so much weight on 
education to hold professionals accountable of something that was so inadequately thought 
through and orchestrated! 
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198. boxes for written response on Social Studies test wasn’t sufficient for some students’ 
answers, which wasn’t the problem - they adapted and wrote outside the box - BUT NO 
WHERE did it say to stay in the boxes and according to our central office testing 
coordinators, anything outside the box WILL NOT BE SCORED!  also in the instructions, 
it says the SS test would be multiple choice - then there were written response answers on 
both portions of test. 

199. Separate answer sheets for science and social studies made it difficult for students. Many 
of them were so used to answering in the book that they would forget to bubble answers 
on the answer document and when we aren’t supposed to “look at” the test it is nearly 
impossible to help a student correct this and third graders cannot do this themselves, 
especially when they are nervous and on a time restraint.  Also, it would be nice to have 
some practice problems throughout the year for each standard. The formatting of the test 
causes difficulty for students. 

200. Many of the instructions were unclear. Very confusing for students when it asked them to 
turn pass the start page and then back to the start page. Testing for all subjects is entirely 
too long. 

201. It is very hard for third grade students to keep track with an answer sheet. I recommend 
that all answer bubbles are in the test booklets.  

202. Students got confused with the page numbers in the test booklet and the answer sheet.   
203. Students reported several typos in the test which made it hard for them to understand what 

the question was asking. 
204. The directions were very confusing and left parts out that should have been included.  

Therefore, students missed parts and were unable to complete certain parts. 
205. Some of the directions were confusing.  Since I had to read them “word for word,” I was 

unable to clarify questions students had about specific sections.  The directions for each 
subject were different.  For example, we told them the answers to some sample questions 
(RLA) and not others (Math).  RLA and math also did not say “You may not go back and 
finish another subtest when you finish this test,” so I had students trying to do that.  
Opening and closing the test booklet to do the fluency part needs to be changed as well.  
Having students with different versions on different pages was very confusing for 4th 
graders.  I need to be able to say, “Everyone look at page 10,” not, “Some of you will be 
on page 10 and some on page 12.”  There was also at least one place  

206. The students told me there were several typographical errors throughout the test.   
207. A few of the answer booklets were formatted with missing sections.  The students were 

unable to finish their test using the answer booklet provided.  Another answer booklet was 
given. 

208. The Social Studies test was unbearable for some of my students.  One student was brought 
to tears during the test stating, “ I can’s do it!!!” he was sobbing and broken hearted because 
he wanted to to do well and had worked so hard on all of the other parts of the test but the 
level of difficulty on this test was more than he could handle.  I had other students state 
that the social studies test was the hardest test they had ever taken.  I hate to see kids feel 
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like failures.  Please actually read and review the third grade test items and see if you can 
answer all the questions on that test.   

209. The script did not always match the test format and I believe this could have confused the 
students. 

210. It was ridiculous! 
211. On the writing, the bottom of every other page stated, “Do Not Write Here.”  Many students 

skipped this page, as they thought that the directions meant to not write on that page.  Also, 
the teacher directions were confusing and did not match what the students were doing.  
Sometimes, the teacher directions gave the answer to the sample questions and sometimes 
it did not.  We need consistency.  The entire process is confusing for students, with too 
much book flipping and page flipping.  This type of behavior does not match the classroom.  
On the writing section, most students thought they were finished before they got to the 
writing prompt.  They answered questions and then stopped.   

212. Last minute “don’t do this part” then leaves huge unanswered areas on the graded form.  
This is confusing to students thinking they might have missed something.  Stories and 
questions spread out on next pages were confusing also to some students.  The question on 
one page and the answers were on the next page.  This may seem trivial but to some 
students this can be confusing. 

213. Students were extremely confused as the test was hard to follow along with. Problems were 
being skipped, passages were missing, sample problems were already answered instead of 
letting students practice answering them, etc.  

214. A couple of booklets had the wrong test questions on the wrong pages.   
215. Children were confused about page numbers in both the workbook and the answer 

document. 
216. The instruction had mistake in it. It said to read the wrong Subtest several time in the 

directions. The page numbers were different and confusing for the students, and several 
other smaller problem. The students did NOT like the way the questions read. They thought 
they were written to trick them. 

217. Teacher instruction booklets were inaccurate.  Instructions in the ELA booklet had teachers 
go over the sample questions and the correct answers.  Students were told to change 
incorrect sample answers to the correct answer.  Instructions in the Math booklet had 
teachers assign the sample questions, but nothing else.  It did not have teachers go over 
sample questions at all.  Multiple versions of the test given to the same class.  This meant 
different page numbers in the booklets.  This made it difficult for some students to make 
sure they were on the correct page.  Directions have been changed to eliminate listening 
sections from the test. As teachers have begun testing, many do not feel confident because 
they are not certain of what sections to skip. The direction do say that there is a section that 
will be skipped intentionally, but those directions do not stand out on the page well. Many 
have come with questions, in a panic before testing begins. This does not set a good tone 
for our students or our teachers.   Page numbers in the proctor scripts are misidentified, 
leaving the teacher to try and figure out where to tell students to begin.  Without discussing 
content, it has been pointed out that for students as young as 3rd or 4th grade, a question is 
asked that requires them to go back 3-4 pages to find the sentence to which the question 
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refers and then be able to successfully go back to the question and mark the answer. This 
is simply poor test structure in my opinion.  The fact that students must take the test in 
sequential order creates issues when there are students who are absent. Today, for example, 
we have three different groups of students (a fourth grade, a fifth grade, and three second 
grade students) that must be tested on what they missed yesterday before they can begin 
the test scheduled for today. This means that we are pulling EVERYONE available for 
testing, including combining some classes and pulling a teacher from a first grade 
classroom to administer a test. Otherwise those students who have make up tests are left 
waiting during the morning testing, only to have to do make up testing and today’s test in 
the last morning into the afternoon. It is a scheduling nightmare.  If I had been sent this 
survey during or immediately after the test, I am sure more would come to mind. 

218. The tests are too long. They need to be just multiple choice.  I as a teacher want to know 
what my students do know and not making it so long they are completely worn out. The 
math part without calculator was not long enough time. They need to add about 15 minutes.  

219. Instructions were omitted from the test.  Instructions were not clear.   
220. The directions were confusing and inaccurate.    Students do not have enough time to do 

the math non calculator part.  
221. The directions for students were not clear. The test directions were very confusing. 
222. Directions were very unclear in some parts of the tests. In the ELA there was two separate 

forms, which is fine, however, it made it extremely confusing for the students to know 
which directions they needed to listen to. It also caused us not to be able to test our 
homerooms as a group, we had to mix up students based on forms. If any of you have ever 
had a classroom and established a culture and classroom dynamic, you should know how 
much this can throw students off. I have multiple students who have behavioral and 
emotional issues, so the confusion rocked their world. 

223. On one of the TAPS, it said the wrong page for both the sample and the start of the 
questions.  The TAPS had our booklet listed under the wrong grade so the page numbers 
were completely wrong.  Also, the sample for subpart 2 was the exact same sample question 
that had been on subpart 1. On the reading portion, one of the questions didn’t match the 
reading prompt at all.  It was completely random and didn’t match anything. There were 
many grammatical errors in the test, which the students brought up.  The practice section 
did not tell the students when they could start, so the students didn’t know they had 
permission to start. Then, it didn’t say they had to turn the page or how many there were, 
and it also did not review the practice questions whatsoever. It gave very vague directions. 
Many of the students were confused. I also don’t think it gave enough time for any of the 
math portions. On multiple tests the sample questions gave the answers on the same page 
as the sample questions, so the students just copied that.  They didn’t bother to even read 
them.  The test also made us demonstrate how to fill in a circle which was silly since it was 
the last test of the year. The directions only told them that there would be multiple choice, 
but there were 4 writing prompts.  The writing prompts did not tell the kids how much to 
write, so they had no idea what the expectations were.  The first subpart did not say, “sit 
quietly while your test materials are collected” at the end.  On the second subpart, it had 
the same sample questions that were on the first subpart.  It also had the answers on that 
page as well.  Finally, on one of the forms, it had several grayed out pages in the middle of 
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the assessment.  Those gray pages usually are preceded by a stop sign, so it really confused 
them.  

224. My school did not receive the two types of forms, so some of the answer sheets and test 
booklets did not match for one test.   

225. The Ela had the proctor to read the sample and discuss right answer.  The math did not.  It 
had the students answer and review the sample questions themselves.  Why have a sample 
question if it isn’t discussed.  Also, in Math there were no mention of passing out rulers 
but during the test a student raised their hand because they needed a ruler.  The process 
was too complicated with different versions of test with the teachers having to switch 
versions because we did not have enough of each version for our classroom.  The entire 
process seemed to be unnecessarily complicated. 

226. They were told to skip sections which caused confusion.  Different versions in the 
classroom caused confusion because some page numbers were not listed in the Admin. 
copy so I did not know what page they were to be on.  The sample questions for one portion 
of the test...the answers were in their book so they were useless.  Answers to some of the 
example questions were not in the Admin. notes so they were useless.   

227. Skipping pages of the test, directions and timing was not clear 
228. The layout of the paper test was confusing. Many students had problems with being on the 

correct page in answer document and doing the correct samples. 
229. Directions were very confusing.  Too many different testing booklets and answer sheets.  

Also, due to the number of testing materials, it was very confusing when certain parts were 
left out.  If was difficult to make sure students were on the correct place with their answer 
sheets. How demeaning it is as an educator to not be trusted in this way. 

230. The test was very confusing to the students , because of the sections that we had to skip , 
but they were still on the answer sheet.  The students were asked to flip back and forth 
during the directions. This process was confusing.  

231. We had several students whose science test did not match their answer sheet this morning. 
I had 14 out of 23 wrong in my testing group. When we told the students to go ahead and 
answer the questions on the wrong answer sheet and someone would transfer their answers 
to the correct answer sheet later, they were visibly not ok with that. Students wanted to 
know who would do that and how they would know if it had been done correctly. The 
anxiety could be seen on their faces. There is no way the interruptions and problems during 
our test this morning did not have an impact on student performance on the test. Several 
students started and then had to stop and wait after beginning the test, which I am pretty 
sure makes them invalid.  I know the state is being forced to not use this data against any 
teacher this year and I can’t see how our district could even consider this as a valid test 
after test irregularities occurred.  

232. gray page in the middle of the test different versions in the same homeroom answer sheet 
seperate 

233. Many of the testing directions were choppy, confusing, and inconsistent. 
234. Directions didn’t match test format. Students had to skip questions, causing them to mess 

up the rest of the test.  
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235. Confusing directions, lots of materials to keep up with,  
236. The different forms of the tests confused the students. For example, some teachers had 20 

copies of one form and then one copy of another after the administration had been told 
there was only one form of the test.  

237. Directions read to them were very unclear and confusing. 
238. Often times the directions for the students where unclear as to what was being asked and 

where answers needed to be placed.  Students were confused as to whether work needed to 
be shown or just an answer given. 

239. 1st) The verbal instructions were confusing. There were so many places for the students to 
ask questions “are there any questions” before the entire instructions had been given. 
2nd) There was one part on the mathematics part (I think subpart 2, that had two pages 
incorrectly headed as subpart one where they weren’t supposed to use a calculator, but it 
was actually part 2 that did allow a calculator). 
3rd) The sample questions took a long time to answer compared to samples in the past (on 
all parts/all subjects). The sample question was the same on both parts for science and 
social studies if I remember correctly. 
4th) Some students did not finish subpart 1 of math. Since we started testing with open 
response on math I’ve noticed there is usually one part that students can’t finish. 
5th) Some students did not have enough space to record open response answers for ELA 
and Social studies. 

240. The first day we were given the wrong test.  Another day, my script that I was supposed to 
read the students was in the improper order.   

241. The directions for the 5-8 social studies test were actually for the grades 3-4 test.  For 
example, in reading the directions it said to use the #2 pencils that I gave you and watch 
me as I demonstrate how to bubble in.  We do not do that for middle school. 
Also, and worse in my opinion, the directions said that they were going to take a multiple 
choice test.  However, the test included multiple select and written response questions.  For 
the written response, the students were supposed to only write on the lines provided in a 
box.  Students were writing outside the box (there was not enough space provided) because 
there were no directions to tell them to use only the lines inside the box.   
This was misleading for the students because the directions were not accurate and we are 
only permitted to read the exact script provided to us by the state. 

242. The directions were very confusing. The answer documents were not marked clearly when 
2 answers were needed or when just one answer was needed. They asked for two answers 
on one test for a certain NR. Then some kids thought the rest of the test needed 2 answers. 
Some parts were omitted but they were still on the answer documents very confusing to 
little kids. Why do we not go over example questions in math that was very frustrating? 

243. I had a student think she was finished and didn’t realize that the items continued to the 
other side. I wish they knew the # of questions to answer on each part. 
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244. Papers were stuck together and had to be cut to apart during the test which disrupted the 
testing environment. One part the text that need to be read was MISSING. The students 
had no way to answer the questions since there was NO TEXT!!! 

245. The teacher’s instruction manual lacked page numbers for some students. Fluency 
directions were on the same page as the fluency sentences students were to read. Having 
two test (C, D) caused some confusion for the children. 

246. The directions are confusing. The students had questions at the beginning during the 
sample questions. 

247. The directions are poor. It was very confusing and contained mistakes. We need to take the 
national test that other schools take and ditch TN Ready. 

248. The instructions for sample questions did not explain answers on any of them. Some sample 
questions were the same for each part. 

249. Switching between fill in the blank and bubbles.  Students wanted to fill in the blanks on 
their test booklets and got confused on what to do when transferring to the answer 
document. 

250. Sample question multiple response answers were very confusing to the students.  Students 
did not have any idea what they should answer or skip.  Some the sample questions and 
spaces provided on the testing materials did not correspond with answer spaces and answer 
sheets.  Students were very confused. 

251. The teacher manuals did not match student test booklets.  We had to flip around, skip pages, 
etc to just find out what test we were suppose to be doing.  There were even parts of the 
test that we didn’t even have to take, but were in the test booklet.  These kids were 
confused!!!!!  And so was I!!!!  PLEASE do not give anymore test unless you (the 
professionals) know exactly what you are doing.  You need 2-3 teachers from every district, 
every grade, every school,  to help you find out how to fix your problems.  It’s amazing 
that we are expected to teach with curriculum that does not match the test....   

252. Different page numbers to end on for different formats and transferring to answer sheets 
253. The students were confused about the two different versions. Also, they got confused when 

they had empty pages in their answer documents because the speaking and listening 
sections were not taken out. 

254. Directions were often confusing 
255. Students had a difficult time completing the math section of the test in the given amount 

of time.  
256. The Science test said it was multiple choice in the teacher directions but on the test there 

was a multiple select question. My students were confused when they came to the multiple 
select question. The blueprint the teach received did not match the test: ex: the blue print 
stated that the first sub part of ELA would only be writing but it had a multiple choice 
section. The timing of the test did not match the ELA blueprint either.  

257. The day before we were to start testing it was discovered that our students were given 
different versions of the test.  This would normally have not been a big deal, but we had 
read aloud components of our tests.  This caused hours of unrest among the teachers and 
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administrators. We had to decide what we would be the best way to go forward.  Should 
we split up our classes and have them test in an unfamiliar environment, or relabel the 
booklets so the one class had the same version.  It was very UNCLEAR as to why this was 
discovered just hours before testing was to begin.  Also, parts of our test in third grade were 
cut from administering.  This was the listening part.  I am to assume that it was connected 
with the different version problem.  So, once again, at the last minute timing for the testing 
was changed.  Since this was so last minute, not all grades/schools used the same amount 
of time for the test.  This seems very unfair!!  How can these scores be valid?  

258. copying answers from test booklet to appropriate place on the answer document 
259. Some of my students had to start on different pages, due to the form on their test book. It 

was very confusing for them. Skipping certain problems was also a concern.  
260. Students were confused with different pages for different forms for sample questions.  It 

was also confusing when certain parts of the test were omitted. 
261. Parts of the test were to be omitted.   
262. Students became confused with the lay out of the testing booklet and answer key. They 

were very confused with the skipped parts being left blank.  They also didn’t understand 
why some sample problems didn’t get to be gone over by the admin.  

263. One assessment per subject area is plenty for first-year TNReady students.  Multiple 
parts/subparts leads to unnecessary stress on young students.  Tests with more questions 
needed more time than what was allowed.   

264. Sometimes answering in book and sometimes answering in book and Bubble sheet 
265. Questions were not answered on some parts of the test and this confused the students.  They 

did not understand why they did not answer some parts of the test.  It would have been 
better if they had never been included. 

266. Students became confused when teacher directions didn’t match print in their books.  
Students thought they were finished when they came to the blank pages in the middle of 
their tests, but they were supposed to continue on. The students were confused because the 
student directions told the students they could write in the books, but they were also told 
they could not write in the books. 

267. The directions for the sample questions were not clear, students were never told to start 
answering those questions in the wording of the test. 
Different versions of the test beginning on different pages was difficult for my students to 
understand. 

268. Directions from teacher were vague.  Students didn’t know how to complete samples. 
269. I was told by numerous students that there were several typographical errors. 
270. They were confused about skipping certain parts of the test.  They also were not prepared 

to answer in their test booklet.   
271. Test paper and answer sheets did not match. One child even had a do not move on page in 

the middle of a test. 
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272. Some students thought the test ended on the gray blank page that stated “there are no test 
materials on this page” instead of moving on toward the stop sign. 

273. Having eight-year old students skip problems on the test should never be allowed.  It’s 
entirely too confusing!  Also, having some subjects with separate answer documents and 
some subjects where they use their test booklets to answer is not a good idea.  It needs to 
be consistent across the board.  The time limits are also unreasonable.  Even some college 
educated adults would have trouble reading and answering all parts of the assessment, 
especially the math.  When kids don’t get finished (especially those children who do not 
get read alouds), they are in tears and often cannot focus on the remainder of the tests given 
on the same day.  Tennessee needs to make some major adjustments. 

274. Second grade students struggled keeping up with multiple parts of problems that were not 
numbered and were on multiple pages.  

275. In one version of the math test and the social studies test there was a big blank page with 
no questions on it.  It was very confusing for the kids.   They thought they were supposed 
to stop.   

276. It was confusing to answer questions about a passage before having to then write. Many 
students thought they were supposed to stop after doing the questions.  

277. There was lots of mistakes in the test booklets. Headings say Test 1 when it was Test two. 
Passages spread out and questions on back. It’s difficult fir students to flip back and forth 
when comprehending is difficult.  

278. There were parts that had been omitted and it was very confusing to the students.   
279. The directions were unclear making it difficult for the students to follow along. 
280. One student did not write his written response for the ELA Subpart 1 in the answer 

document. He only used his scrap paper.  
281. I tested 13 5th grade ESOL students as a read aloud format..... Most have taken these tests 

before.  
282. * The format of the answer booklet had some answers in a column format and then answer 

slots going left to right.   
*Questions in either the Science or Social Studies test had 1 question per page... then about 
7 or 8 pages in the question information filled 2 entire, adjacent pages....  their faces showed 
absolute defeat  
* Sample questions on Science and Social Studies sub tests were exactly the same..... 
* Directions for the entire test were not consistent 

283. Because of two different writing tests it was extremely different to read aloud two passages 
but students with one version was to write about that version while students with a different 
version had to wait & write about the second passage I read.  Scripts for teachers were full 
of errors making it hard to administer. Telling some of my class to start on one page & then 
others to start on a different page was difficult & confusing for students. Then science  & 
social studies had separate answer sheets after having been able to answer ELA & math in 
the book.  Samples were given but scripts didn’t say go over & discuss. It was extremely 



Page 945 of 1701 
 

difficult to administer with an extreme amount of confusion in the directions & students 
having to start & stop at different pages. Then math test had a gray page on left that students 
thought meant it ended because everywhere else it did. There was still much of the test to 
complete after the gray page. I feel like it was very poorly constructed & any state test is 
stressful for students but when it’s set up in a manner that is so confusing it goes from 
stressful to being ridiculous for young children to understand. And ELA writing was far 
too long! 

284. Poor directions confused some of the students.  The first part of the math test does not 
allow enough time for many students to finish. 

285. The children had many problems matching the test book question to the answer sheet.  
286. I had students that did not answer some of the questions during the ELA subpart one of the 

assessment, due to the oral directions from the teacher script saying to turn to page 4 in the 
answer document to begin, and there were questions to be answered on the page before 
that. Many of the students skipped those questions because they did not know that the 
questions were apart of the subpart. Within the Social Studies test, the teacher script said 
that the test would be multiple choice and students reported having a variety of test 
questions from multiple choice to open-ended response questions. As teachers, we were 
not told whether students who wrote more than what the box contained were allowed 
additional sheets. We asked our testing coordinator and were then informed that students 
were not allowed to use additional sheets of paper to record their answers. This makes it 
very difficult for students with motor skills issues, as they can not write as neatly or as 
small as their peers.  Within the mathematics test, students reported that they believed there 
was an incorrect question/answer choice for a question.  

287. Instructions were confusing to students. Students had to skip certain pages and others didn’t 
according to the form of the test. There was a whole section some students had to skip. 
Words were left out of certain instructions. The times were not the same as the state said 
they would be.  

288. Student directions from the teacher-read instructions were unclear and misleading.  
Students had difficulty deciding if they were finished with some portions of the test due to 
layout of the answer sheet. 

289. Direction script did not mafch student directions. Students were all confused by math 
questions that had more than one correct answer but only had option for one.  

290. Some sections were skipped, but still displayed on answer sheets. It caused alot of 
confusion for younger students. 

291. The directions I was asked to read were confusing. Children did not know when to do 
sample problems. They also had conflicting information between tests. For example, in 
ELA, students were not allowed to use their booklet as scratch paper. In math, they were. 
In science and social studies, they had an entirely separate answer document. Some test 
directions allowed me to tell them how long they had, others just gave them a 5 minute 
warning. Then in math, we had to cover clocks so it didn’t matter that I told them they had 
X minutes, because they couldn’t pace themselves anyways. I teach 3rd grade so these are 
the youngest children taking this test and they had no idea what to do. I agree that testing 
for 3rd should remain paper/pencil, but clarifications need to be made in the directions. We 
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need to streamline the process to determine if we are actually testing the standards, or their 
ability to follow sloppy directions.  

292. We had spent all year teaching students the “unravel” method of dissecting questions:  
Look at the title, look for the verbs, circle key info, highlight numbers you will need (math).  
Students used pencil and highlighters to apply this strategy.  When we got the test materials 
were told that students could only use yellow highlighters and to be careful around the 
edges and bottom.  That is not fair to eight year olds who are taking the test for the first 
time.  They were so worried about making a mark in the computer grading areas on the 
booklets that many of them didn’t use this strategy we’d taught them.   

293. The directions that we read to the students were not accurate and clear.  In subpart 2 of the 
exam, we had to skip section and parts which made if frustrating for both us and the 
students.  Sections in the testing booklet did not match-up with their answer document and 
page numbers were off in the directions.  This automatically sets a tone and mood for the 
testing environment.  Once the students become tense and frustrated, they can’t be expected 
to perform at their best. 

294. Math part, students didn’t know where to stop. Honestly, it is hard to monitor the test 
without looking at the test.   

295. Some pages were still stuck together and had to be cut.  
296. Students were confused as to why items were repeated, why columns were skipped.  

Students asked every time why the sample questions were not addressed before beginning 
the actual questions on the test. 

297. After elimination of some portions of the reading test, students were very confused with 
the answer document.  

298. The directions in the Teacher Adminstration booklet did not match student directions. 
There were no directions for additional gray pages throughout the test booklet. Many 
students had questions raised on whether to keep going or stop on the gray pages. Students 
were also very confused with the skipping pages in the test booklet for the listening section. 
Having a separate answer document for half the test and write in the book for half of the 
tests was confusing. All tests in 3-4 should be in the book. 

299. Sample answer sections were not identified in the directions resulting in multiple students 
having to erase and put sample question answers in the appropriate section. Students were 
more confused with the multiple formats, especially multiple select. 

300. Test setup was confusing. Parts of typical testing instructions were missing so it was 
difficult to administer. 

301. Had a hard time understanding where to write answers on the answer sheet.  Very 
complicated for 9 year olds. 

302. Test question formats were not always clear to the students.  
303. Test booklets wrong 

Charts students had to use were three pages back from the test question---how does a 9 
year old know to turn back?  Pages mislabeled 
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304. Directions/Script to be read was confusing to students and often page numbers were wrong 
when advising students of what page to turn to. To many forms and versions with various 
page numbers depending on what form or version the student was using. This should not 
be something students stress about when taking a test!  

305. The test was disorganized. The student booklets were incorrectly numbered. It created 
confusion. The directions were laborious.  

306. The directions that I had to read to students were not clearly written. Several key pieces of 
information were omitted: time limits for tests, instructions to stop and put down your 
pencil. Additionally the pacing of the test was fatiguing. Students went from a 15 second 
test to a 60 second test to a 3 minute test to a 8 minute test to a 24 minute test back to a 15 
second test... It is too much for children. The practice tests varied in their presentation. 
Some practice tests we gave the students the answers after they completed the practice. 
With the math test, we were not instructed to tell students the correct answers so that they 
could check their answer. On the science and social studies tests, students were given the 
answers to the practice questions on the bottom of the page. In previous 9 years, I have 
always given the students the answers to the practice questions after they completed the 
section. This was confusing and led to my having to reassure students.  

307. Confusion about sample questions. 
308. Skipping questions for autistic children is very difficult. They wish to have all of their 

bubbles filled in and will not move past those sections until they are. The directions were 
unclear. Some sample responses were discussed and corrected and some were not. In the 
middle of one of the tests there was a grey page that says do not write on this page. Several 
students thought this was the end of the section and began to review their answers despite 
not having seen a stop sign. Luckily it was noticed that the answer documents were 
incomplete. However, some of those students did not have the time to finish the subpart.  

309. Wrong page (page was to be skipped since listening was not tested) in answer document 
310. The test directions were confusing and incomplete in some sections. On the story where 

teachers read a story aloud the story we read was missing words so it didn’t sound right 
and was confusing the children because it didn’t match their story exactly. Also when it 
was time to stop there was always a gray page. The children began to recognize that as a 
stopping point. Then in later parts of the test random gray pages just appeared but weren’t 
a stopping point but some of my students stopped working because they were at a blank 
gray page. Also skipping chunks of problems was confusing to them. The directions told 
them to, but they were very uncomfortable doing that and being 8 year olds Some tried to 
go back and answer them because we teach them to try every problem and don’t skip 
problems on a test. 

311. Direction for social studies test were incorrect  
312. The fact that two sections were omitted , but the answer sections were not.  The 13 page 

answer document was intimidating to some on the writing assessment. I am sure that no 
one used all those pages.  

313. Some students did not complete the entire section of some parts to the test because of a 
gray page with no content printed on it.  The directions at the beginning of the test tell them 
to stop at the stop sign, but the gray page led some students to think they should stop 
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prematurely.  In the future, if a page is printed with no content, I think it would be better 
to include a note on the page that tells them continue with the test until they reach the stop 
sign. 

314. The script that I had to read was not always clear.  Some tests didn’t even say to start, and 
my kids just sat there looking at me.....  until I would say “go!”  The overall TIME LIMIT 
for each test should be told up front to the students because just telling them that they have 
5 minutes left IS NOT FAIR!!!   

315. For students who are special ed, even the read aloud content was “boring” and “too much.”  
Make it more student appropriate, or fill in the blank, or more proactive. 

316. The teacher directions were not clear enough on certain tests as to where to bubble sample 
question answers. I had several students bubble their sample question’s answer on the 
actual #1, which could have thrown off their entire test. Also, where some of my students 
had different testing versions, it was very hard for them to understand which page they 
needed to start on since it was different for each version. Some of the directions in my 
script had the page numbers wrong.  

317. Students experienced difficulty understanding how to accurately record responses to open 
ended questions. There were a couple of format issues with the answer document and 
students experienced difficulty locating where to record responses to a couple of the 
questions. 

318. Students did not pay attention to whether they had the coded answer sheet and testing 
booklet. Since I have never had this problem in all of my years of testing, I did not actually 
check them until the problem surfaced. I know now that I need to do this next year. 

319. Sections of the bubble sheet were not used so they were confused as to were to bubble.  
320. While testing students came to a totally gray page (I do not remember which test it was).  

Even though they were told not to go beyond the stop sign, hands were frequently raised 
questioning if they should turn the page. 

321. There  was a misprint in the Math test. It was in a subpart that calculators were allowed, 
and in the middle of that test two of the pages had a big no calculator sign at the top of the 
page, so she was very confused on whether or not she was actually allowed to use it.  

322. The directions were wrong and not comprehensive regarding what was expected of them. 
The samples were not even discussed as in the past which makes them worthless. The ELA 
sample was entirely too long. 

323. Confusion on sample questions and also some directions were wrong stating write in the 
test booklet instead of in the answer document. 

324. some Version Codes on answer documents and test booklets did not match.  
325. Students did not have enough time allowable to take the Social Studies Part 1. My students 

were very upset that they had been taught to closely read all passages, highlighting main 
ideas and supporting evidence, then to construct a response, write in complete sentences, 
and cite evidence to support their answers. They did not think there was enough time to do 
all that well and respond to the number of multiple choice/multiple select questions. The 
directions to be read to students had errors and did not prepare the kids that each part would 
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have more than just multiple choice questions on it. Also, no one had prepared the 
teachers/test administrators that written responses had to fit into the box provided. My 
students are now concerned that their written responses won’t count if they couldn’t fit it 
all in. Others didn’t finish the test because they were erasing and rewriting answers to try 
to make it all “fit”.  

326. Well, when the sample questions for two separate subparts are the exact same questions 
(according to my students - because I’m not allowed to look at the test) it raises some 
serious red flags.  Many of my students were worried that they were going to be taking the 
exact same test all over again. 

327. Students became truly frustrated with the math multi step word problems. There was a Part 
A, B, C, and D for one problem. One student walked out. One student threw his test on the 
floor.  

328. answered questions in wrong area on answer document 
329. Many of the students for whom I administered the test complained that there was nowhere 

near enough room to write out the answers during the social studies test.  Many of them 
said that their answers had to be cut short and were therefore incomplete due to the brevity 
of space given by the test writers to answer the question.  From a teacher’s stand point this 
is supremely concerning because how can a student’s comprehension and mastery of a 
subject be demonstrated if we cannot provide an opportunity for the students to simply 
answer the questions. 

330. The pages stuck together.  One of my versions was out of order. There were two sample 
questions for a particular version and subject, however one of my student’s pages were out 
of order and it appeared she had four sample questions before the stop sign.  

331. Directions were not consistent from one subpart to the next.  Students were sometimes 
unclear as to when it was time to begin working on the sample questions.  Some directions 
told me to announce the time allowed for the test, others did not instruct me to mention the 
time available, or when the test would end. 

332. Students were confused when they had to select more than one answer. 
333. The students encountered gray pages that stated, no test material on this page in the middle 

of specific tests. This triggered their mind to stop at that page, and continue on with the 
test. This test booklet was poorly designed.  

334. There were large sections of questions that were skipped. Sometimes the TAP informed 
the teacher of this, and sometimes it did not. This was very confusing for our students.  

335. Directions that were read from the manual did not make sense, were confusing, and 
sometimes were incorrect.  

336. Several of the students could not figure out where or what to answer questions on the math 
portion because they question was on one page and the answer choices were on the facing 
pages. Since many of the answers were free response they kept raising their hand to ask 
were they supposed to just work it out on the empty space at the bottom of the page or 
what. Many of them were also upset that answers to the sample question were provided to 
them by the teacher directions in ELA but not in the other tests. They were anxious when 
I couldn’t tell them anything.  
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337. Poor instructions on the tests. The answer documents were confusing. Several students did 
not finish because they reached a page that said, “No Materials are on the page” and they 
believed they had finished. This was not only confusing, but it wasted paper. Fix this.  

338. The testing was far too long for 3rd Grade. 
339. Directions were not clear.  On pages mark do not write on this page there was NOT an 

arrow telling students to keep going. 
340. The directions were VERY confusing. 
341. Elementary students had difficulty recognizing when the answer document pages needed 

to be turned to continue to the end of the test. This negatively influenced their time 
management as they assumed that they only had maybe 1/3 of the actual number of 
questions. Perhaps adding “GO ON” to the bottom of any answer document pages that need 
to be turned would help. 

342. Instructions were confusing. Students had trouble knowing what page to be on a what 
questions to answer, especially once the two different version started on different pages.  

343. It was confusing having instructions  for so many different formats of test and skipping 
pages.     It was very, very  difficult for some of the special education kids also.   They need 
a test developed for a lower level of learning for them.   

344. The students were asked to skip a large number of questions. 
345. The teacher instructions for the Math test for 7th grade were incorrect.  We are told to only 

say what is in bold print, so for 7th grade their was confusion when the directions said one 
thing and yet they had an answer document. 

346. The students had to skip 1-10, the test was numbered incorrectly. 
347. There was a stop sign missing, leading the students to believe they needed to go on to the 

sample questions for the following section of the test. 
348. Social Studies directions were wrong so the students got confused.  
349. The directions had incorrect page numbers for the students to find the information.  The 

sample questions were the same and the answers were printed on the page. This was of no 
use to the students in preparation to take the test. The different versions did not match the 
directions. 

350. Changing from filling it in on the test to making 3rd graders do bubble sheets was a 
problem.  The format needs to stay the same for ALL test or it shouldn’t be valid! 

351. Too many different parts 
352. Since more than one version of the test was in the room, the students had to start parts on 

different pages. For the test administrator giving a test to 20+ students, that is a nightmare 
to make sure they are on the correct page before starting.  It’s time wasted, which teachers 
HATE! The common sense thing to do is to add blank pages so that all students start on 
the same page.  

353. The social studies directions were WRONG, so there were hands raised all over the place 
once they got to the writing and multiple selection items.  The math was too much for the 
specified amount of time. Ridiculous. 
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354. I believe in the math section, there were some random blank pages, and students who were 
not paying attention thought they were supposed to stop there.   

355. When I was giving directions, there was a page of answers that needed to be skipped.  The 
students and I were both confused that we were not completing the test in the correct order.  
Also, when asked to do sample questions, we covered the correct answer on the first one 
but did not on the ones following that.  The students nor I understood why they were 
completing a sample without reviewing it for correctness.  Then they provided a sample 
question with the answers already provided.  If anyone knows how students work, 50% of 
those students did not even read the sample when they saw the answers were already 
provided.  There was a lot of wasted paper with all the separate testing booklets and 
separate  teacher materials of which needlessly repeated information. 

356. It was confusing on the ELA test. We skipped numbers 1-11 every time. Many were 
confused on why we didn’t do those numbers and continuously through them off. I even 
had some that tried to mark in the wrong spot. 

357. In the fourth grade section you would skip places on the answer document.  Also, we had 
to turn too many pages and the fourth graders got very confused. I also did not like the test 
directions, they could also be very confusing.  

358. On the very first section of the ELA test, the students had to skip 10 questions.  This was 
very confusing because this made them start on question 11 and some the students 
experienced anxiety in thinking they would get those 10 questions wrong due to leaving 
them blank. 

359. Some directions in the proctor manual were incorrect.  The students also had wrong 
information about calculators on their test booklets.  In the calculator part, two pages were 
marked “no calculator”.  

360. They were asking questions regarding some question where the answer choices were in a 
“grid” format. Some of my students were saying they don’t understand how to put their 
answers in. 

361. My students were very upset,  they said they said several questions asked for one answer 
but the answer sheet asked for 2 answers.  (I am not sure if they missed read it or not I did 
not look to double check them) 

362. Time limits were to short for the amount of questions. 
363. Omitting part of the ELA test without previous knowledge was very unfair to us as teachers.  

These tests are high stake, and when we skip parts it caused me to doubt myself as to 
whether I was following the script “verbatim”.  We all want our students to do well.  There 
is enough pressure anyways.  

364. Students seemed to have trouble following along in the format and flipping between the 
answer and test documents.  

365. Student taking large print format test was given incorrect test. An additional copy of the 
test was not provided for the teacher to complete read aloud. Students were frustrated and 
overwhelmed taking all 3 math subparts (total of 125 minutes) was too much to take in one 
day.  
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366. Some of the instructions were vague, unclear and somewhat confusing.  
367. The Time limit for The Social Studies portion of the tests were not long enough. There 

were long passages and long writing answers required. More time is needed. 
368. The Science and Social Studies tests did not have clear directions for the students to follow. 
369. My students were confused as to why we skipped parts of the ELA test.  They could not 

understand why there were mistakes in the test causing us to omit the listening portion.  
This was due to the questions and passages missing from the teacher directions.  This also 
caused confusion about where to begin marking answers in the answer document.  There 
were concerns about how the test would be scored since students did not complete the test. 

370. The timing for the assessment was extremely challenging, specifically for Math Subpart 1 
and 3, and ELA subparts that included multiple choice. For a test based on reading 
comprehension and problem solving, the time limits did not allow for the close reading and 
evidence-based answers demanded by the Common Core. I would highly recommend that 
the State revisit these time constraints to provide more time for adequate problem solving 
and close reading.  Lesson important, there were aspects of the assessment that were left 
out (presumably) at the last minute, or at least after printing. This just seemed unorganized.  

371. The answer sheet will have darkened above some problems SELECT 2 and the students 
will feel it means the whole column.  They also have to many things on their desk.  For 
example, with math they have the test book, the answer book, the 2 peices of scrap paper, 
a reference sheet, and extra pencils.  We constantly had to pick things up that kept falling 
off their desk and that is a huge distraction. 

372. “Please limit your comments to the mechanics of the testing process, not the value of the 
TNReady tests or their uses.”  What? You don’t want the truth? Fine. The test was sent in 
a jumbled mess. It wasn’t alphabetically organized, it wasn’t organized by homerooms...it 
was a hot mess that took hours to straighten out.  

373. I had multiple students not finish their social studies sub-part 1 portion because of its set 
up. When trying to calm them down and stop the crying, they stated they thought the written 
response was the last thing that they were doing on sub-part 1. They didn’t realize there 
was more questions coming after the response. There were lots of tears and upset children. 
How can those results be valid if that many students were confused? 

374. They felt like the LA test was too long with too many parts.  The students felt that two 
weeks of testing was too much.  The tests should be designed to be short enough to 
complete in one week. 

375. Part 2 of the sixth grade Math test--directions changed mid-test to NO CALCULATOR for 
2 or 3 pages. Most of my students were hesitant to keep working with the calculators.  They 
lost time and focus. 

376. The directions were not consistent in all tests- especially social studies. 
377. Students reported errors in the test, such as typos.  
378. Students had confusion on the L.A. writing test as to where to put their answers. Multiple 

students from our school wrote their answers in the wrong spot and had to erase them and 
rewrite.  
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379. Had a large print version that had the read aloud accommodations and only one copy of the 
entire test was available in our school so we had to read right next to him. 

380. The social studies test had a page that didn’t have testing material but it didn’t say go ahead 
or stop and several students stopped at that point  and didn’t finish that section of the test . 

381. Wording was too hard, lay out was confusing, starting in the answer sheet and booklet at a 
number other than #1.  

382. Some of the passages were missing, children had to skip the first 12 items on a couple of 
tests. This confused them.  

383. 3rd grade had trouble understanding the answer boxes and various answer formats. Also, 
allowing them to answer in their test book for ELA and Math then providing a separate 
answer document for science and social studies was unfair. This confused them. In 
addition, skipping certain sections or questions confused them. 

384. Administrator directions were very confusing and at times, I had to stop to figure out the 
sequences to read them in.  They were not in sequece 

385. Directions are not clear.  The test booklet and the answer sheet did not match. 
386. On one of the sample questions a student raised their hand and told me that the answer 

document did not have a bubble for all the possible answers.  This was an 8th grade test.   
387. Some of the answer choices were compromised because the test was in black and white.  

For example, it is difficult to detect what kind of cloud it is when you cannot see color. 
388. The paper test uses a variety of different vocabulary such as multiple select, select all that 

apply, choose two answers.  For nine year old kids, this is confusing to them.   
389. The directions were extremely confusing for students.  As a teacher,  it is difficult to help 

because we can’t look at the test booklets at all to even know what is coming up and keep 
them on track as they navigate the book and sample questions.  Also, the Math portion time 
was way too short especially for Part 1 with no calculator.   The other time limits for the 
other tests seem pretty appropriate. 

390. They were unsure of being on the right page because of the skipping around with the pages.   
1.  Students heard on the news and other social media outlets that the tests would not count, 
so I don’t think that they really gave their best efforts.   
2.  With multiple select questions students were not told how many answers they should 
choose.  This was problematic!   
3.  Testing for two weeks is absolutely ridiculous! 

391. The directions were not consistent.  Each subject was different.  The ELA and math was 
answered in the book and the science and social studies had answer documents.  We were 
told the listening and fluency yes/no questions were counting and then not.  We do not need 
things to change with the testing process  throughout the year.   

392. The testing booklets had inaccurate information.  EX.  Pie =3.04, Wrong Pronoun usage, 
Headings on papers were incorrect, directions were incorrect, etc.  
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393. Sections were omitted by the state department for the ELA test after the test and answer 
documents had been printed. This caused confusion for the students when pages and 
sections had to be skipped.   
Two different forms of the test were in my room. The directions did not have students 
starting on the same pages in the test booklets. Again this caused confusion for the students. 
The teachers manual also didn’t have correct page numbers which also caused confusion 
for me as the teacher. 

394. Typographical Errors in the instructions manual  
Conflicting Times listed in the instruction manuals 

395. Directions were unclear, especially on the section where the student books were on 
different pages. The directions during the fluency checklist were confusing and made it 
hard for the students to understand why they were having to close and open their books 
repeatedly. The tests did not have the same format on all the directions for each section of 
the test. Some of them gave a time limit, others did not. 

396. Problem with the test booklets and the scan trons did not match up  as far as the letters so 
we had to test different groups of kids each day to make sure we had the correct directions 
when administering the test. 

397. Students did not understand the directions and were confused at times.  I had to redirect 
many students consistently for being on the wrong page or being lost due to poor directions.  

398. We did not receive the appropriate answer sheets to the documents for TNReady - which 
created a lot of problems for the students.  It became a bigger problem than it should have.  
If there was any way to ensure this wouldn’t happen again, then the paper method was 
flawless.  

399. There was a page that was blank and there were problems after the blank page.  Many of 
my students didn’t turn past the blank pages to complete the remaining questions.  
Therefore they missed all the questions.  This was not a true assessment of what my 
students know. 

400. no instruction material for the packets in 4th grade  
401. Some questions were worded in an unusual way. Students were distracted by random blank 

pages and the answering sheet for some questions was set up in a way that made it difficult 
for students to know how to answer the questions.  

402. System was up and down. Students had trouble logging on. Accommodations weren’t 
working properly.   

403. passages were not all there (print was missing) 
404. The font was not large enough for visually impaired students.  
405. Students were by having sections skipped.  Third graders listen, but also want to be helpful.  

So, when they noticed a skipped section or a sample out of sequence they were confused.  
Students questioned why reading sample answers were checked and some math were not.  
The fluency directions also puzzled some, because the directions stated to answer all 
questions.  Students obviously could not on this one minute exercise.  I’m wondering if 
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that part should be removed from this section of directions and even if this section should 
be first.  Then stress finishing all questions with the other sections. 

406. The writing part of the test is way too long and two weeks of testing is way too much time 
.  

407. The instructions were so confusing the students did not realize they were supposed to 
answer the sample questions. 

408. The instructions for the math test said to answer certain questions in your test booklet. 
Then, just a few words later, the instructions said no answers written in your test booklet 
will be counted. 7th grade math - please have this changed. 

409. The instructions were vague and confusing.  Students didn’t understand where to stop 
because of random blank pages.  Students were confused that we reviewed some of the 
examples in some subjects, but others we didn’t.  It was also stressful to students to go 
between separate answer documents and test booklets, and then some tests they answered 
in the test booklet.  No consistency at all.   

410. The directions were unclear and not consistent across the subject tests.  Students often had 
to skip questions or sections creating confusion and frustration.  The read aloud directions 
would sometimes tell the students how long the test would be and other times that was not 
included.  Sample questions were given but teachers were only give directions to go over 
the answers to the sample questions on some of the tests.  This was a poorly designed test 
to administer and frustrating for teachers and students.  

411. Mistakes in instructions. Not enough time for part 3 of math. Too much time for science.  
412. Time Limits 
413. The writing paper of the test was very confusing for students.  The students were also 

overwhelmed with the sample questions on most tests.  This stressed them out and confused 
them before they ever started on the actual test. 

414. Printing errors within the test booklets.  
415. Student booklets were mixed in a classroom. Therefore, the teacher directions were mixed 

as well. Items and pages did not match and students tried to start in the middle of pages 
because they were confused. There were times that I was given up to 4 different choices of 
which page to have a student turn to. Stop signs had been omitted in student booklets where 
they needed to be which allowed some students to continue on to the next page. Sample 
questions were so long, it took students sometimes up to 15 just to answer the samples 
before the test even began.  

416. transference between testing/questioning format 
417. In the middle of a math subtest, there was a gray page that had no testing data on it.  It 

looked just like the end of each subtest. Students thought they had completed the subtest.  
If I had not been monitoring my students closely, some of them would have left the last 
section blank.  WHY was there a blank page in the middle of a subtest??? 

418. The students had to maneuver around different pages before beginning a test.  Some 
students were instructed on one page while other students had to listen for different 
instructions and begin on different pages.  This caused some confusion making sure all 
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students were in the correct spot.  Some of the samples instructed the teachers to review 
the correct answers with the students and other sections did not instruct the teachers to 
review the sample questions/answers.  Not knowing if the teachers were to review the 
sample questions and correct answers left the some confusion with the teachers during 
testing.    

419. They were confused on the writing directions. 
420. Some of the test you could write in the test booklet and some test you had to put answer on 

a bubble sheet.  On the test that you could write your answer in the booklet was very 
confusing because some questions they just colored in a bubble and others wanted them to 
write the answer in a huge rectangle box.  NEEDS TO BE CONSISTENT......THEY ARE 
ELEMENTARY KIDS........NOT HIGH SCHOOL KIDS!!!  Several students thought they 
could just put the answer in the test book. 

421. These kids are used to technology. They spend more time using technology than they do 
writing, it’s just the way things are, now. They had a lot of trouble cleanly filling in the 
bubble answers.  

422. The directions informed them to stop at the stop sign, but on some of the tests there was no 
stop sign when they should have stopped.  In the middle of one of the tests, the page stated 
“this page is intentionally left blank”, but right on the backside of that page were additional 
questions for the students to answer.  It confused a lot of the students as they thought they 
were done with test therefore missing the last few questions on the tests. 

423. The sample items were not worded correctly in the teacher directions.   It never really said 
for the students to do the sample questions and then there were no answers for students to 
know they were on the right track. But then on the SS portion, it had totally different 
directions and the answer key was on the bottom of the answer sheet.  Also the very same 
sample questions were given on Subparts in that subject.  This really disturbed the students. 

424. The students were confused about the directions to the test, especially the ELA portion.  
On Math, the separate answer document was also confusing. 

425. The answer sheets with the test packets were confusing - especially the 5 part math question 
that went on to different pages. 

426. The number of booklets and answer sheets became overwhelming to my students. 
427. The teacher directions did not match the student books. Due to last minute changes the 

testing times were changed and students had to skip portions of the answer sheet and testing 
booklet. This was confusing.  ALso, some sample questions had answers in the teacher 
book, others did not.  erent versions of student books had students on different pages. 
Different versions had different numbers of items resulting in students being on different 
numbers. For example, some students started on p. 28 on # 14 and some started on p. 32 
one # 18. 

428. The page numbers did not match up with the directions. 
429. As mentioned before test directions did not always match up with what student’s had in 

front of them.   
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430. The directions were very confusing, page numbers were incorrect, and the directions were 
inconsistent between subject areas of the test. Additionally, we were told ELA sub-test in 
fluency would not be given, but were a part of the test cylce. 

431. Different books (versions) had different starting pages, practice pages which confused 
students 

432. A student did not realize that there were more questions on the Social Studies Subpart 1 
until it was too late. She had five minutes left and could not complete the test. 

433. The answer documents confused some of the students.  Some students thought they were 
finished when there was actually another page.  The answer document only went 3/4 down 
the page and students took this for being finished. 

434. Trouble flipping back and forth between passages and questions. Directions being unclear 
about when and where to mark answers. 

435. Having different tests that had different starting pages for subparts was confusing for 
students and made it take longer to make sure everyone was where they needed to be to 
start the test. As a teacher I then had trouble making sure students were still in the correct 
testing section as they were not always ending at the same page number. 

436. Situations were use the students did not understand due to their limited environment.  For 
instance, one fourth grade math problem had wording that the students interpreted one way, 
but should have been interpreted another way if they were not isolated due to environment 
and geographical area.  Furthermore, some of the real-world math problem were in no way 
real-world.  I understand what the state is attempting to do, but the teacher DO NOT have 
the time to teach the material to the depth the questions are requiring.  The students ARE 
NOT cognitively ready for some of the so-called grade level material. For instance, in 
fourth grade division should last an entire semester!!!!!!!!   

437. The TAM instructed students to “write the answer in their booklet” and not in the answer 
document.   
At least one of my students did a short answer in the test booklet instead of the answer 
document. 
Also, the sample questions did not have any answers with them.  They are a waste of effort 
with no answers. 

438. Found the format to be confusing at times. 
439. The administrator directions were very unclear and the students asked us questions about 

time, sample question answers, and we were unsure how to answer. 
440. The directions were not well written.  They had the students fill out the example problems, 

but then for some sections of the test never went over the answers.  Which means, if the 
students didn’t understand the question they didn’t have an opportunity to understand it 
better.   
Also, there was an error in one of the 5th grade math test booklets. 
The third grade test, which I proctored for, had two separate formats.  1 in which the 
students answered in the test booklet for ELA and Math and then 1 in which the students 
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answered on an answer sheet.  This threw several of the students off in my classroom that 
I proctored the test for.  They had gotten used to answering in their test booklet and then 
they had to go back and try to align the questions and their answers, which they got 
confused about because some they remembered to use the answer sheet for, while others 
they answered in their test booklets and threw the numbering off of their answers.  They 
had to go back and recheck. 

441. There were mistakes in the text. Directions were confusing or WRONG!!!!! My students 
wanted me to take this survey and express how confusing this test was.  

442. The directions were poorly written.  Therefore, I had to answer many questions before the 
students started their testing.  In addition, the writing testing times were different than what 
was published.  Therefore, we practiced using the old testing times and did not learn that 
there were new testing times until the day before the testing.  This caused some anxiety 
among the students.  Also, the directions asked the students to skip pages in their ELA 
answer document.  This also caused some anxiety.   

443. The format was very confusing. Students were asked to be on different page numbers 
within the book while being given directions. It was hard for them to understand know 
what page they were to begin on based off the form number of their booklet. Students were 
asked to skip parts throughout the test, which caused some of them to become lost on their 
answer sheet.  

444. The directions had a typo that stated to answer the questions in the test book when they 
needed to answer in answer document.   

445. 3rd grade students answered the questions in a book. This caused problems with using test 
taking strategies when they tried to cross out answer choices they knew were wrong. I 
would suggest having even third grade use a separate answer document to avoid this. Very 
stressful for the teacher and students.  

446. Yes, some of the scripts did not match the test booklets. Also, changes were made last 
minute and omitted parts of the test. This was very confusing for teachers and students who 
were trying to figure out the match up between answer documents and test booklets.  

447. Too many test options for examples (C1-C8 page 27, B12 page 30, etc..) 
448. The answers to some of the questions were on the opposite side of the page as the questions 

which confused some of them. Some test went over the samples and some did not. Some 
of the students did not understand this and they had a hard time moving past it because of 
the feeling that they were skipping it.  

449. The teacher directions had several mistakes.  Some of the students had trouble 
understanding picking one answer, select two, or select all.  I feel this is very confusing to 
8 & 9 year old students.   

450. Students were confused about their ability to write with pencil vs. using highlighter due to 
inconsistent and changing information presented by the state.   

451. Lack of time on the math subparts 
452. Scripts were confusing. Certain parts were supposed to be skipped over. Test did not seem 

ready for distribution. 
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453. Students had to skip sections in the LA portion of the test.  This was confusing for some.   
454. Some of the page numbers did not match up with the instructions. Some of the sample 

questions were the same on different parts of the test. Some sample questions do not give 
answers to go over.  

455. Students misunderstood where to put some of their answers. 
456. The instructions were confusing.  When students are told to skip over parts of the test, they 

second guess if they are completing it correctly and therefore become unsure of themselves. 
457. Also, why do students have sample questions if you arent going to go over the answers to 

them?  I gave the 3rd grade test.  In reading, we did the sample questions and then I went 
over the answers and they check them and checked over their bubbling methods.  Why did 
we not go over the sample questions in other subjects? Some continuity would be nice.  
Also, students this young either need to answer EVERY test in the booklet, or EVERY test 
on a bubble sheet.  Don’t change it up on them.  MORE CONFUSION ABOUT 
LOGISTICS OF A TEST TAKES AWAY FROM ACTUAL DATA DERIVED FROM 
THE TEST. 

458. taking this test is like trying to solve a mystery with only part of the clues.  The directions 
are horrible.  As a teacher I don’t understand parts of them so how can the students 

459. Students complained of errors on the test, questions with six answer options in the test 
booklet but only five bubbles for possible answers on the answer document.  They 
complained of errors in the lettering of possible answers, such as some questions having 
more than on option labeled P, but then only one P available on the answer document.   

460. Many students had become used to seeing a grayed out page after the stop sign, so when 
they were taking the math portion, there was a grayed out page, and many students stopped 
there, instead of continuing. Also, the students complained how some questions had 5 parts 
to it, which was confusing when they had to flip back and forth to see the original question. 

461. Not sure if this is considered a “problem.”  The instruction books for teachers were not 
consistent.  Some had answer keys, and some did not - this left the students confused and 
frustrated to not have their samples answered on the days there was no key.  The teacher 
books also did not always have the correct page numbers, and it is hard to help your 
students with this when you are deathly afraid to even look in the direction of the students’ 
test booklets. 

462. The directions in the script were not clear.  They were vague at times and other times poorly 
worded, the students had difficulty understanding the directions. 

463. Administering the paper test went as smoothly as testing can.  My students did well the the 
paper test. 

464. The scripts were poorly written. The random chunks of time for each section was 
inconsistent. There was too much start and stop happening. Some parts were too much time 
and some were too little. It just didn’t flow the way it should have. Kids  were frustrated 
with the lack of time to refer back to their texts.  

465. Sample questions were the same exact questions for each part and included the answers to 
the sample questions.   
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The directions read by teacher sometimes didn’t go along with the test or did not match up 
on what they should fill out on the front of the answer booklet. 

466. Solid Grey pages in the middle of the test booklets were confusing to students as they 
thought they had completed the examination but were expected to “go on” beyond that 
page.  

467. Unclear directions, No explanation of sample questions, wrong start pages listed, different 
directions for different versions within a class room was confusing 

468. On the answer sheet, it looked as if part of the test was finished (there was a lot of space) 
but the students had to turn the page to finish.  I felt this was confusing for students because 
they are automatically going to assume that the test is over if they do not look closely and 
look for the “stop” sign. 
In the math booklets, it said “no calculator” but we were told the booklets were wrong right 
before testing. 

469. The going back and forth between the answer book and test booklet. The writing the 
answers in the box, they wanted to work the whole problem in the box even when stated 
just answers.  

470. The directions for the test were confusing, and didn’t allow for me to explain the answers 
of the sample questions to the majority of the subparts. The directions were repetitive and 
since they were combined grade levels, it was hard to track where I was supposed to read 
for my kids. It was confusing for some kids that there were places to answer questions in 
their test booklets when they needed to answer on their answer documents. 

471. The instructions were very confusing and unclear.  My children also had trouble flipping 
back and forth in the books to answer questions with multiple parts.  All questions with 
multiple parts should’ve been on the same page.  Similarly, the plain gray pages in the 
middle of the tests were confusing to my students.  They were unsure whether to go on or 
not.   Lastly, they had trouble going from the book to the answer document when they both 
looked alike.  Once they answered the question in the book, they would often forget to 
mark it in the answer document.   

472. Some third grade students had a hard time filling in the bubbles on the separate answer 
document. They got off track easily and had to go back several times to correct mistakes 
where they got off track with the number they were on. Also, it was very confusing for 
some students when there was a blank page. Even though there was not a stop sign, they 
thought the blank page meant the end of the test.  

473. The listening part was missing from the directions.  When my students saw that they 
skipped from page 1 to page 8, they were upset and confused.  I work hard all year to get 
them ready, so I expect the same diligence to be used in preparing this test.  There is a 
whole year to get the test ready, and Tennessee has not been prepared for the past few 
years.   

474. understanding the directions being given (the teacher directions contained errors or 
incorrect information), as well as issues on the ELA SubPart 1 (writing assessment)-the 
way it was formatted between the multiple choice and writing sections had students 
confused  
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475. On following the answer document several students had thought they only had a few 
questions to answer.  They were taking extra time to complete those questions to only 
realize there were double the amount of questions to finish the test. 

476. Time limits on math  
477. Three of my students answer documents had brown spots all over it. This was a 

manufacturing issue.  
1. Different versions = good.  Different starting page numbers = bad.  A slight mistake by 
a student can lead to a testing irregularity (example: student hears several sets of page 
numbers called for the sample problems, which vary depending on version number.  
Student turns to the wrong page and ends up seeing the actual test instead of the sample 
problems preceding the test.) 
2. Directions were different for different tests.  Directions should be identical across all 
tests, except for subject-specific items, such as calculator use in math. 
-English instructions for later subparts included the sentence, “Do not return to subparts 1 
or 2.”  Other tests did not include these instructions (but should have). 
-Some sample problems included an answer key (social studies) and some did not (math). 
-Math instructions at one point stated, “Be sure to write your answer in your test booklet,” 
but then later said, “Only answers recorded in the answer document will be marked.”  This 
is confusing and led some students to believe that all answers had to be marked in both 
locations, or that the “main” answer should be in the test booklet and not the answer 
document. 
-One set of directions (social studies?) said to keep an extra copy of the test booklet on 
hand for demonstration purposes, a HUGE no-no.  Obviously, we didn’t, but it was just 
weird.  

478. Page number confusion.  Confusion on where to start. Lengthy repetitive instructions. 
Lengthy example passages to read, which they thought was part of the test. 

479. Confusion about what page to start on in testing books and answer documents. Different 
versions of the test are fine; each subpart should start on the same page, though. 

480. I noticed students did not finish the test that had a writing section included. I felt they 
needed more time. 

481. Sections inaccurately labeled or sections beefing to be skipped.  
482. On the writing assessment, some students were confused with the multiple choice questions 

put in the middle of the assessment.  The directions for the test also seemed very confusing 
for the students. 

483. Directions were confusing at times.  Scripts were difficult to follow. 
484. many students were not aware that there were questions on the back on the book.   
485. There is a lot of confusion for the students when the ELA test booklet skips around.  They 

do not begin testing on page one or even on question one.  The students do not understand 
why they skip pages or questions.  They worry that they are making a mistake and 
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constantly raise their hands for reassurance.  This takes away valuable minutes from their 
limited test taking time that is ticking away. 
The fluency pages that had us opening and closing books repeatedly were confusing for 
the students.   
MY BIGGEST COMPLAINT  is with the editing process....students read a passage in one 
book, answer questions on a separate page....flip back and forth from the question to the 
passage, and then ANSWER in a completely different book.  This constant looking back 
and forth from three different places easily allows a nine or ten year old to make multiple 
mistakes.  

486. The directions were not as clear as in the past. The students answered sample questions 
and were not given the correct answers before beginning the test. The same sample 
questions were used on more than one test sub-part. On one test the answers to the test 
question were given on the same page as the question. The directions were given for 
multiple choice questions, but there were written response questions on the test. Some 
students found grammar mistakes in the reading passages. Some of the test booklets had 
blank pages which confused the students into thinking they were finished without 
answering all the questions. 

487. Teacher directions had errors and didn’t not always match the student answer 
documents/booklets.  Writing assessment booklet “set up” confused some of the children.  
They didn’t know where to do the planning part of the process because the directions/page 
set up were confusing.  

488. The directions were very poorly written.  Some of the sample questions had the answers 
printed in the student test booklets (very bad idea).  Other sample questions did not have 
the answers and they were not in the teacher directions.   

489. The students ere dozing off due to the testing material being so boring. 
490. Students were confused and upset that 2 separate tests had the exact same sample question. 
491. Time was the category where my students had issues. Many students worked the entire 

time allotted and I had 4 or 5 students on each portion of Math and Social Studies who left 
10 or more questions blank because they didn’t have enough time.  
1. There were 2 answer documents for the 5th grade ELA subtests. While both were color 
coded with the test booklet, the 2 answer documents looked almost identical. When we 
began subpart 1, we became aware during the sample questions that several students had 
received the answer document for the other subparts, NOT subpart 1. Thankfully, we were 
able to exchange the wrong answer documents for the correct ones prior to the timed 
portion of testing. To my recollection, I don’t think the directions stated that students 
should check to make sure they have the answer document for subpart 1 prior to beginning. 
2. On the subjects with part written answers and part bubbled answers (math and especially 
social studies), the pencil markings from the written responses transferred over to the 
bubbled section after students turned pages or closed their books. I asked students to erase 
the stray marks, but I am concerned that the pencil transfer will happen again during the 
shipping process and affect the machine reading of the bubbled portion. 
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492. Having students on different pages and sections was confusing for them, and they were 
also not sure what to do when my directions were ridiculously vague or unclear.  They 
were very poorly written.  They allowed me to go over sample answers on some sections 
and on others, they just wrote answers on the sample and there were no instructions to go 
over them or give them the right answer.  There was also one section that was not clear on 
how many questions there were.  Another section in language arts made it sound like we 
needed supplies that we didn’t need.  Thank goodness I had enough experience to wing it, 
but I was scared to say anything if it wasn’t stated to so I didn’t, which was frustrating. 

493. The students were confused by the inconsistencies in the directions given for the different 
tests. Their morale was also shaken by the fact that some tests provided answers for sample 
questions and some did not. 

494. The testing block of times were too long for students and the guidance counselor said there 
was a no calculator sign over the part that students were allowed to use the calculator on 
the 6th grade math. who knows what else was wrong. 

495. Some of the instructions and testing format was confusing for students to understand.  
496. on both the 3rd and 4th grade tests there were pages in the test booklet and answer 

document that had been omitted last minute, but were left in the booklet.  This led to 
confusion for both students and teachers as to which pages were to be used or not.  While 
the script was correct, having content in both the answer document and test booklet that 
was there, but unused seemed awkward and confusing.   

497. The instructions are confusing and seem designed to be as difficult to understand as 
possible. Samples repeated, timing was way off...too long for some tests and not long 
enough for others. 

498. Even though the directions stated for students to go until they saw the stop sign, some kids 
saw a big empty space in the test booklet and assumed they were done. Therefore, they did 
not finish the test. 

499. Could not understand the directions at times because the written directions were not clear. 
500. A few of my students lacked the proper space needed to complete their short answer 

questions on the Social Studies test.  
501. Directions were not uniform. In the ELA tests, it asked fourth graders to do examples and 

then we reviewed correct answers before starting test. In math, the directions asked them 
to do sample questions but did not go over the answers. Many of them wanted to know 
answers to samples before moving on because that was the routine for ELA tests. 

502. Names did not match on answer sheet and test booklet. 
503. She was confused about whether to use the math boxes to do her work in, or just record the 

answer. 
504. The length of the testing process was entirely too long.  It completely disrupted 2 weeks of 

teaching.  Of course, teachers are going to review and do test practice a couple of weeks 
prior.  So, it really took up at least 4 weeks of class time.  I have heard from several parents 
that their child couldn’t sleep or cried because of the pressure of the test.   Elementary 
Students should not be under this kind of pressure.   
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505. Some of my students complained that the instructions for certain parts were unclear or were 
phrased in a way that was difficult for them to understand. My primary complaint about 
testing is how many tests there were and how much time that consumed that I could’ve 
been teaching my students. 

506. The students had a hard time understanding why we had skipped pages 4 and 10 of the 
answer document. We had talked so much about staying in the right place and making sure 
you answer all the questions that they were worried that we had missed some of the test. 
Also some of the instructions were confusing when we got to the part where they were 
different formats of the test.  

507. The instruction pages did not match some of the tests.  The instructions and prompts were 
different for the tests that were labeled with different identification codes.  I understand 
that was to prevent cheating, however it was confusing for the administrator of the tests as 
well as the students.  On some of the introduction to the test, there were sample questions 
with answers.  On other tests, the sample questions were there but there were no answers 
in the script.  We skipped about 26 questions on a test and the instructions did not tell why.  
I had no idea why we were skipping questions and neither did the students.  The 
Reading/Language Arts and Math was write your answer in the booklet.  The Science and 
Social Studies was using the book and then marking a answer sheet.  This was very 
confusing for the 3rd graders because this is the first year to test.  

508. We were not prepared to have separate bubble sheets from the tests. This was not discussed 
ahead of time.  

509. There were complete pages in the answer document that were totally skipped which was 
confusing to my students. Another issue that my students encountered was that on one of 
the tests there was a blank grey page resembling a stopping point that was not actually a 
stopping point. This caused many of my students to lose valuable time  and focus.  Also, 
the teacher manual was not clear and often did not tell the students how much time would 
be allowed for each section.  Just a poor testing experience in general with this years test.   

510. There were messed up answer sheets and messed up booklets. Pages were in the wrong 
order and some answer choices were not listed. 

511. Directions  
Test Times  
Having to open test booklet for sample questions and then close test booklet for fluency 
test. Confusing for the students  

512. They did not understand when to stop on some tests, They did not understand what they 
were being asked to do on some tests. They were confused on what pages to start on due 
to the different test books. 

513. The instructions were very confusing to the students and the those administering the test 
for ELA.  It was absolutely ridiculous to have students open their test booklets then close, 
then open again.  Why was this so confusing?   

514. The teacher’s administration manual was poorly written. Sometimes we went over the 
sample questions, other times we did not. We weren’t allowed to see the TAM beforehand, 
so I was trying to interpret what I was reading as I was administering the test.  Plus, during 
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the reading fluency portions the opening and closing of the book was confusing for my 
students.  The entire ELA was very disjointed with times. 1 minute, 8 minutes. 15 minutes.  

515. Gray blank pages in the test booklet made students believe they were done with that section 
of the test.  

516. The answer boxes confused many students.  The same rings true with the multiple parts 
where a blank page stood between answers.  Students would stop because they thought it 
was the end of one part and didn’t want to get in trouble for turning the page.  In reality, it 
was just a blank page, and they didn’t complete a whole sub-part because they thought it 
was the end thanks to poor formatting. 

517. After test booklets were already ascribed to students, the state informs us that certain 
subtests could only be given to certain groups because of differences in the read-aloud 
selections. This caused us numerous scheduling issues the day before testing was to begin 
in our county.  

518. The teacher directions were confusing and not well thought out.  Also, there were two blank 
pages in the answer booklet which was also confusing.  The math directions were more 
user friendly.  In addition, the fluency test is not valid because the students had to fill in 
bubbles.  If you are slow to make bubbles, that negatively affected how many questions 
you answered on the test. 

519. Directions were unclear and page numbers for different forms was very confusing. Some 
students with Form X on pg. 12 while other students on Form z on page 15.   

520. Several of the student information stickers were incorrect. Students had a difficult time 
understanding the directions. For fourth grade ELA, teachers were not allowed to tell 
students how much time they had for the assessment; therefore, students were unable to 
use their time wisely.  

521. Too many booklets, too many answer documents. Books, papers, pencils were constantly 
falling off desks!!!! 

522. The script I was given to read did not direct me to all of the questions. On the ELA Subpart 
1 for 4th grade, the script never directed me to questions 1-10. It never said that we should 
skip them either. The test booklet for the students said “Subpart 1” at the top of the page, 
but my script never mentioned them 

523. Directions referred to things not on the test. Teachers were instructed to read things that 
weren’t supposed to be read. Sample questions were not reviewed in several portions of 
the test 

524. Students were confused with the directions. 
525. The proctor scripts were poorly written and would leave out information that needed to be 

stated. All ELA sample questions had answers. Some sample questions were ridiculously 
long and laborious. The math section had no answers to sample questions. Scripts in ELA 
did not identify the correct pages to start, also missing a STOP sign in the test booklet and 
it said go on, which it should not have.  

526. The students along with myself, the teacher, were confused about what to do based on the 
directions given.  The skips, the open/shut task, the same sample given twice, and the going 
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to from the book to the bubble sheet (even though we have practiced this) was confusing.  
The students got frustrated and confused often.  

527. Directions were awfully complicated and page numbers did not coincide with the different 
test versions.  Students had to skip questions which was very risky for them getting off 
track. 

528. The subparts are confusing. Students frequently are in the wrong section, but as proctors 
who are supposed to pay attention but also not supposed to look at the test or correct where 
students are writing answers it is very frustrating.  

529. The instructions were not correct in some subsets. The answer docs for the ELA writing 
assessment were confusing.  Some students started writing on the wrong page.  

530. Only some sample questions had answers.  
531. The different forms were confusing. Using different page numbers for different forms in 

the directions were confusing.  
532. Some of the proctor instructions were misleading and hard to understand - we were told to 

have students skip particular sections/numbers. They were often either repetitive or did not 
give enough information. Some subtests had proctors go over sample questions and asked 
students to change their answer if incorrect. The Math test did not have teachers go over 
the sample questions, so I wonder what the purpose of those questions was. 

533. Due to these issues, students had a difficult time figuring out exactly what to do until they 
asked further questions. 

534. They were not allowed enough time.  
535. Students reported the wrong grade level material. 
536. The test directions were hard to understand. There was too much page flipping. It was hard 

to test with 2 different versions and the page not movers were different.  
537. The page numbers were incorrect in the proctor script. Students were unaware of time 

limits and was not able to pace themselves efficiently.  
538. The instructions told students to answer in their test booklet and they were suppose to 

answer in their answer document. 
539. They were asked to skip multiple pages/questions per the directions, half way through the 

test there were blank pages or pages that said “do not write on this page”. Students thought 
they were done and I was unsure what to tell them other than to repeat my script and the 
directions i was told to read aloud. 

540. Directions did not match the actual test for Math and Social Studies.  For example the 
directions in Social Studies stated that this test contain multiple choice question however, 
it contained writing and did not give accurate directions on where to mark written 
responses.  On the Mathematic test, directions read to write your written responses in the 
test booklet, then said nothing written in the test book will be scored.    

541. The format of many test questions is misleading.  Using letters and numbers to refer to both 
questions and answers is confusing, especially for children.  Ex: Question 1 has Part A and 
Part B and the answer choices are A, B, C, & D.  
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542. Having the answer documents separate from the questions is hard for kids. They get 
confused and tend to get off track! Some test booklets are consumable and some are not. It 
confuses them.  

543. ---The sample questions were confusing.  Sometimes the directions in the book that I had 
as a proctor was not clear to the children.  The book did not provide answers to the sample 
questions as it has done with other testing programs in the proctor script.  

544. ---- The beginning of part 1 of ELA test did not give clear directions that there were 
questions BEFORE the writing task.  Directions only described the writing task.   

545. ---The social studies test provided sample questions and also provided the answers in the 
student books.  The students were quick to notice and speak out to announce the answers 
were given in the book. The answers were not provided in the proctor’s script.  

546. Confusion because the page number it said for the teacher to tell the students to turn to in 
the student booklets was not the correct page number. The answer document was very 
confusing. It randomly had blank pages throughout. Even thought there was not a “stop 
sign” when students came to the blank page they assumed they were done and that was not 
the case.   

547. The instructions were unclear.  We did not receive an instruction manual only copied pages.  
On two days of the ELA testing, we had to omit questions because the instructions and 
questions didn’t match each version of the test given.  Time limits were too long for parts 
of the testing including science and social studies.   

548. *confusing directions 
*too long 

549. The directions were not clear.  I had students who were limited English speaking...some 
who have only been in the country for a couple of months and I had to administer the test 
to them.  The directions-because of the written response mixed in with the multiple choice-
were difficult to follow.  I also had “read aloud” and because we were not permitted extra 
booklets, I had to read over the shoulder of one of my students-making them most 
uncomfortable. 

550. It was very confusing to students that there were different test booklets and we were having 
to tell students to get on different pages. Some parts of the directions, didn’t even tell us 
what page to go to, we just had to tell them to find the page in the book based on where 
they left off.  

551. Test booklets did not match answer documents. Some students were missing completely. 
552. Questions were difficult for students.  Students told me they thought more questions had 

nore than one answer than actually given.  Students also said the short answer questions 
were misleading to them.  They like to have open ended questions that they can justify 
answers for...TN Ready was not that. 

553. It was very aggravating that it was decided the last minute to take out part of the ELA test. 
That meant that the times we had told students was incorrect. We were also not aware that 
the layout for 3rd grade ELA part 1 was separated into different sections. It would have 
been nice to be able to prepare our students for that. I feel that there were many logistics 
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that were not worked out until last minute. That just shows poor planning on someone’s 
part. 

554. Several errors in the TNReady teacher directions and the actual test.   
555. There were numerous mistakes in the practice sections and format. Many children were 

confused on what page to turn to and when asked to do practice examples, sometimes an 
answer was given and other times, not. It would make so much more since to be consistent.  

556. The directions did not allow us to post the start time and finish time, as it had in the past.  
Therefore, students did not know how much time they had to finish. 

557. Answer sheets poor formats. 
558. My students didn’t have a clear understanding of when they should start working 

independently on the sample questions. I believe it was the English language arts part 
where we were given an opportunity to review the answers for the sample questions, but 
with other subject areas students weren’t told if they worked the sample questions correctly 
or or given the correct answers. I believe it would help boost student confidence in testing 
if those two things were clearly stated. 

559. The directions were very poorly written. This that should have been bold were not and 
things that were bold that should not have been. Also, I had several test booklets that were 
not completely cut apart at the top of the page. They had to either be pulled or cut apart.  

560. Some of the directions did not make sense or were confusing (ex: “Open your book to p. 
17, close your book and answer question 2.).  There were many students confused due to 
missing question numbers (ex: skipping from question 8 and going to 13).   

561. Directions unclear, items not labeled correctly. Some stop signs were not in the right place, 
directions left important information out.  

562. STOP signs were missing from some of the pages.  They were confused about whether or 
not they should write the units for the answer down in the free response question.  For 
example, if the answer is 5 inches, do they write “5” or “5 inches”? 

563. The directions I was given did not match all of my students test blooklets.  After I realize 
it some of my students had to go to another teachers room and additional students were 
added to mine. Very dtrergul on students ‘ 

564. Typos in the proctor script 
unclear directions 
Sections that had to be skipped last minute were confusing to students 
confusion about whether or not to include labels in written answers 

565. Questions with no right answer. 2 different read alouds in one classroom so classes ad to 
be split. Scripts were missing words, times, etc. 

566. There were no answers for the math, science, and social studies sample questions.  Skipping 
the listening portion confused them.  Some of the students were upset that they didn’t finish 
the yes, no questions. 
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567. Answer sheets forms did not match test booklet forms.  The packaging of the tests had the 
different forms mixed together. 

568. The Test would have space for the answer so the students would write the answer in the 
book and not the answer document.  

569. Directions were inconsistent throughout  
570. The math conversion chart did not include the conversions needed to solve a problem.  One 

testing booklet had food residue in the middle of the booklet. 
571. Students did not have adequate time for many of the math portions.  The SS was hard for 

them with the embedded text boxes.  It was confusing.  Also, the directions were confusing 
if students had different forms (start on pg 62 if you have form C or page 64 for form D --
- things like that).  

572. We were not given a proctor script that matched the test version that we had. This was not 
a building level problem. The only directions we were given as a school was for one 
version. (writing portion of the test) 
The test directions that we did have did not match up with the page numbers for the RLA 
parts 2 and 3 of the test. Directions should be exact with a script rather than asking 8 year 
olds to stop on different pages of the test. There is too much room for error. 

573. The first ELA Subtest (Writing) was confusing for some students.  Many kept asking me 
what to do.  I didn’t look at the test, so I don’t know what was confusing them.  Were 
directions missing or incomplete?  I just told them to try to do what was being asked of 
them. 

574. Students were upset that they were expected to do sample problems, and I had no script to 
go over the answers with them.  The proctor’s directions said to read the bold faced words 
VERBATIM, but there was nothing in the script telling me to tell them the answers. 

575. Students had problems understanding the directions and also pointed out they the had the 
same sample questions for multiple subparts. This was confusing to the students.  

576. Many students were confused on parts of the “sample” questions (especially for ELA), but 
since the teacher directions it don’t allow you to review it with them I felt unable to help 
set my students up for success.  
Then with the Social Studies sample questions it not only gave the students the correct 
answer in plain view- it distracted many of my students because they had already seen the 
correct choice before reading the question. I do like that the SS test gave directions to have 
students check their answers, though.  

577. Some sections were confusing for third graders.  In some sections, there were gray pages 
in the middle of the test and the students thought this was where they were to stop.   

578. The scripts were not easy to follow, so the kids were confused at some places. They were 
confused about which page numbers to be on and which questions to skip. There was also 
confusion caused by random black pages in the test booklet. 
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579. I observed a small amount of students bubbling their answers in the incorrect boxes. 
Students would also write their answers in the test booklet and did not always transcribe 
them correctly to the test answer sheet.  

580. This test was entirely too much and too long.  I think these content standards can be 
assessed with a shorter version. 

581. Some of the testing directions for teachers were unclear as to when the students should start 
their sample questions and how long they had to complete the tests. 

582. The directions were not clear and did not go along with the test booklet. Students were 
confused when they received too many directions at once. Including multiple choice 
questions in the writing sections was confusing to the students. The directions to move on 
and to answer the writing prompt were not clear.  

583. The teacher script had misprints which were confusing.   
584. Could not read 
585. time limits to short ..tests too long 
586. They found mistakes in the testing booklet. For example, one question didn’t have answer 

options than the answer document did. The test booklet had 6 choices with repeated letters 
and the answer document only had 5 choices and no repeated letter.  

587. The teacher scripts were unclear.  They were practically in another language and we are 
only supposed to read what is written.  I did not appreciate the unprofessional formatting 
of the paper scripts.  Students seemed very confused when trying to take their test. 

588. The directions were unclear. Students were generally confused. 
589. Some tests with the ability to mark in the booklets with no negative repercussions, others 

where marking was not accepted was VERY confusing for children. 
Having to skip sections (due to last minute notice of not administering parts of the tests in 
ELA) was very nerve-wracking for certain students 

590. No use of pencils other than to answer questions.  Students are used to making notes and 
underlining relevant information found in the text and questions.   

591. Instructions weren’t correct 
592. There was a page left blank in one of the tests. It confused the students. They thought it 

was the end of the test. 
593. Booklets not matching the form of answer sheets, which is a school/district-level issue. 
594. Blank, gray pages  

Not getting finished 
595. Teacher directions were incomplete or wrong. Student tests had 3rd graders answering in  

the booklet for some tests and then at the end, with NO WARNING, students were asked 
to use an answer sheet. This is not something they are used to however, had we known that 
was going to be the process, we would have made them familiar with that format during 
the year. 
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596. Some students did not see some of the questions when there were multiple on a page--they 
skipped them, because they did not see them.  

597. Layout was confusing at times. Administrator scripts and instructions for Math portions 
were not clear at times. 

598. Do not give sample questions to students and then not give the answer to the teacher with 
time to go over it.  Also do not give sample questions and put the answers underneath.  
Students will not read the questions, but will just copy the answers. 

599. Some pages were skipped causing concern. I had two different tests for my class (which 
were read aloud) which made me split the class at the last minute causing undue stress.  

600. Mainly with the science and social studies component. The ELA and math were set up for 
the answers to be completed in the book, but then the science and social studies required it 
on a separate sheet. This cause some confusion at first.  

601. The directions were VERY confusing. They had the students opening to a page in their 
testing booklet and then they were told to close their test booklet. Some of the subject area 
directions told the students how much time they would have and some did not. Some of 
the directions gave the sample question answers and some did not. One of the sample 
questions for the second part of the English test was the same as the first sample question 
in the first part. Also, since students had different versions of the tests, page numbers were 
not included in all of the directions. It would say that they needed to turn the page. Fourth 
grade students need page numbers to ensure they are on the right page. 

602. The instruction were sometimes incomplete, vague, or wrong. 
603. Some sections let you discuss samples and others didn’t. We skipped questions in one 

section which confused everyone. Students got confused that on some test they put answers 
in book and others they had a separate answer sheet.  

604. The instructions for the teacher to read aloud was confusing to the students.  Please read 
the instructions and adapt them to the students.  The sample questions for the students said 
work.  Then basically start the test. Confusing instructions.  One student that pre-reads 
everything got to the stop sign and didn’t want to answer questions because it said STOP. 

605. Often times the instructions/script we were to read had typos and missing parts (students 
were very upset when the answers to sample questions were not gone over).  This made 
students anxious and affected the testing environment. 

606. Students were told to turn to a certain page in the answer document which meant they 
skipped the actual answer page where they had to mark answers.  Majority of kids were 
writing essays and didn’t know to answer questions because instructions did not say begin 
on that page of answer booklet. 

607. Page numbers in teacher directions didn’t match student books.  Random gray pages in the 
math section was confusing for students.  I had students stop on the gray page because that 
was the protocal for other tests, and they didn’t finish the math section. 

608. Teacher manuals had typos in them.  I did not read the test, but had students reported typos 
and format errors 
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609. The directions were terrible. The directions, test booklet, and answer booklet did NOT go 
along together. The directions were way too wordy as well. 

610. Some test booklets had a random blank page during the middle of a subpart. Several 
students were thrown off by that page. 

611. Students were confused about the different answer formats (answering in the book on some 
test, and answer on bubble sheets for other test.)  

612. The instructions were not clear, which made the students confused. 
613. As an administrator, I was not allowed to deviate from the script. However, I had ESL 

students who did not understand the verbal or written instructions to stop at the STOP sign. 
Being able to converse with them and checking for understanding would be very beneficial. 

614. In subparts of the ELA, some parts were totally skipped in the directions and therefore I 
feared would be counted against me or that students would not follow along correctly, thus 
answering the wrong question on the wrong number. VERY CONFUSING!  In the ELA 
part, when students were being timed for a minute to answer fluency-like questions (I 
guess, I really don’t know for certain, I just watched my wristwatch and timed them), the 
directions were confusing. The directions had them close their test booklet, then answer 
the answer document, then open the booklet again. That was too much and confusing. Keep 
it simple! 
The writing portion was confusing because students apparently overlooked the prompt 
about what to write. Several just read passages and stopped dead in their tracks when they 
turned the page in their answer document and saw lines. Some raised their hands to ask 
what to do or what do I write? They totally overlooked the prompt.  
Also, I was very frustrated with the math subpart item samples and the fact that we were 
not allowed to read over sample answers as we had done with the ELA. In the ELA 
subparts, the sample items were completed by students first and then in the directions, the 
answer was actually given. I don’t understand why were were not allowed to do the same 
with Math. My students were a little confused about this because we had followed the test 
format from ELA and didn’t understand why the answers were not shared on the example 
parts. 

615. The directions did not match the test, the testing times did not match up with the schedule 
provided to us by the State, students did not have time to finish Subpart 1 of the math, and 
we had 8 days of testing - just to name a few.  

616. The layout of the questions was confusing to students. There was a question that took less 
than one half of the page. The remainder of the page was blank.  The answer choices were 
on the next page. Students were confused about what to do. 
Some of the students were confused by the wording of the written response questions. 
Some did not know whether they were to put all work in the box or just the answer. 

617. The directions were confusing. Different pages to start on and short answer questions that 
were not explained in the directions. 

618. Turning page to page too many times regarding script directions. For example, TAM would 
explain to turn to a certain page number then immediately say, “Now close your test 
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booklet.” Some students answered on the portion of the fluency skipped pg. 10 instead of 
where they should be bubbling in the answers.  

619. Students found the verbal directions confusing, especially the flipping back and forth 
during the fluency section. They were also confused by us skipping sections and pages in 
the answer document. In the Math section having squares in the test document confused 
them as well. They were not sure whether they were to write their answer in the test 
document or answer document.  

620. The format of the test confuses students, especially in regards to Math.  There are several 
question formats such as filling in boxes that confuse the students.    

621. The paper/pencil instructions were not very good. There were inconsistencies between 
different subjects, unclear examples, and unclear wording. 

622. Keeping up with where we were supposed to be.  Questions were skipped and same sample 
questions were used repeatedly in the same test. 

623. Page numbers were wrong from the instruction manual, one question mentioned an image 
but there was no image, there was a weird area of the instruction manual that repeated three 
times in a row for students to turn to a certain page number and then immediately close 
their books over and over, sample questions were exactly the same for parts 2-3 ELA.... 
I’m sure there was more that I’m forgetting. 

624. Confusion with directions, correlation between answer choices and questions, and inability 
to complete test becauss of blank teating pages.  

625. Answer doc for math was erroneous.  
626. The directions were very confusing and they were hard for the students to follow. 
627. They got confused when the test made them skip some questions. 
628. The directions did not align with the test, and some directions were missing altogether. The 

“sample questions” were especially messed up. The timing also did not align with the 
amount of questions - some tests students finished with 30 minutes left (science), and there 
was a math test that students were scrambling to finish.  

629. Young children have a hard time flipping back and forth between pages looking for 
answers. The test should have stories and/or questions all together so that it’s not confusing 
for students. 

630. The instructions were hard to understand at times.   
On the Math, the sample problems (not the math concepts, but the problems themselves) 
were hard to understand and there was no opportunity to go over them to help the students 
understand the type of problem that it was.  
We were told to match the colors of the test booklets to the answer documents daily, but 
the colors did not match on two separate occasions.   
We had to skip pages in the test booklet and answer documents.    
During the ELA testing, the test booklets and answer documents did not match up and had 
to be resorted for the next day.   
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Also, during the fluency tests, the directions were crazy.  Open your test booklet.  Now 
close your test booklet and take the test.  Now open your test booklet.   
My children were subjected to 7 days of testing.  They took more testing than I took to get 
my teaching certificate.   
My children were given two different tests to prevent cheating.  The reading passages were 
not equal in understanding.  Some of the children received a very general fiction story, 
which would cause no problem.  The others received a Greek myth.  We do not study Greek 
myths in 4th grade and 4th graders have a very hard time understanding them.   
All of these things, and others, caused my children to become frustrated and confused. 
Frustrated and confused children do not do well on tests.   

631. Answers to sample questions were listed in the test booklet for 5th Grade Social Studies 
Test.  On Math test, one student mentioned that there were 6 answer choices but only 5 on 
the answer document.   

632. Sample questions weren’t accurately numbered 
633. 3rd graders should NOT be expected to bubble multiple select questions onto a bubble 

sheet. They often answer one on each line and then therefore miss other questions or 
become frustrated on how to remedy the problem. Then, teachers are scared to answer their 
questions in fear of being accused of telling them answers. 

634. Some of my students were confused by a blank page in the middle of the test.  They thought 
they were finished with the test when they saw this page even though the directions said to 
continue until you see a stop sign.  Some of my students may not have finished the test 
because of their confusion.   
The third grade language arts test booklet had two large sections that were skipped.  This 
worried some of my students (and me too).  I had not been briefed that this was going to 
happen and was worried that I was doing the right thing.  Also times allotted for the tests 
(according to the test directions) in LA did not match the original time allotments given to 
us by the state.  This also caused me confusion and worry.  I had to call my principal to see 
if this was correct and he did not know either.  He advised me to follow the directions in 
the test script. 

635. directions were not clear.   
636. The testing “script” directions for each test had mistakes! 
637. There were several questions with no corrected answer. This carelessness is noticed by 

students and therefor, causes them to stop putting forth their best efforts - thinking that the 
test is just a joke. 

638. A few of the students saw the stop sign through the test paper because it was not thick 
enough. Therefore, they stopped before they finished the test. 

639. Confusion with the back and forth from test booklet to answer document 
640. Time limits for reading and writing for a 3rd grader is inappropriate.  They felt stressed to 

finish and just chose anything.  Are we assessing how fast they can take a test, or what they 
really know?  Give them more than enough time to read, answer questions, and write. 
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641. The students felt defeated and just gave up after seeing that they only had 15 minutes to 
read a 4 page rigorous text and answer questions with part A and B’s. 

642. The students were given no idea of time limits they had for taking the tests.  This ruled out 
their ability to properly pace themselves, and for some students, they did not get to 
adequately finish the tests.   They were given samples with an unlimited amount of time to 
finish...the instructions just said to let them all finish. I believe this further skewed the 
amount of time the kids thought they had.    

643. One of the test booklets came apart. The students were confused about writing in the test 
booklet on the Social Studies and Science tests because of the answer sheets.  

644. During the ELA test, several students raised their hands when they came to a stop sign on 
the answer document but the test booklet instructed them to go on to the next page. They 
were unsure what to do. It happened in more than one place in the ELA test booklet. Some 
students got upset because the ELA tests gave correct answers to the sample questions and 
had the students to change their incorrect sample answers. The other subject  tests did not 
give the sample answers and allow students to know if they did the samples correct or not.   

645. Flipping back and forth from test booklet to answer document was a struggle for multiple 
students. 

646. 3rd grade students are expected to go between two different testing formats within the four 
subjects. Taking the TCAP for the first time is intimidating enough for our students without 
these unnecessary issues. Tests should either be write in the book or bubble sheet but not 
both. The test directions were also confusing at times.  

647. Suprise answer sheet for 3rd grade. We were told all 3rd grade test would be in the 
workbook. 

648. The instructions were wrong. 
649. Test directions were grammatically incorrect (very unprofessional). The time allotted for 

testing in administrator directions did not match time in the chart, which caused confusion. 
Different versions of the test also caused confusion. Overall, the testing experience this 
year was poor and is in need of great improvements.  

650. The example questions are useless if you can not talk about them.  By the time some of the 
students read what they had to they were worn out before even actually starting the real 
test. 

651. Some students did not receive an answer document with their name and code which 
delayed the testing process.  
1) Stop signs were not printed on some pages 
2) Listening sections were changed so much that directions were confusing, and kids had 
to skip pages in book 
3) There was a random “No content on this page” in the middle of a Math section which 
confused kids, and many took it as the end of that section rather than moving on 
4) Directions were full of grammatical errors (words were left out, parts were unclear) 

652. Proctors directions had errors.  



Page 976 of 1701 
 

653. One version of the math test the answers and bubbles did not match. 
654. Studnets had to bubble in information on answer sheets because given barcodes placed on 

answer sheets did not match the test booklet version for part 2 of LA.  
655. There were pages on the answer documents that the students were to skip.  My students got 

very confused by this and had a hard time making sure they were answering on the correct 
document. They also had confusion when there were random pages that said “no test 
material on this page” in the middle of the test. Some students did not know if they were 
supposed to stop or keep going.  

656. There was a little confusion going from ELA which was evidently only one page and the 
Math which was several pages. 

657. Some of my students said their answers were in Spanish  
658. Directions read to students instructed them to stop at the stop sign on a particular page, but 

that version of the test apparently did not have a stop sign between sub 1 and sub 2 because 
the students raised hands and said there is no stop sign at the end, at which point I reread 
the direction indicating that yes there is, but students insisted and sure enough there wasn’t, 
but other students who had different version said  they did have stop sign, very confusing 
to students.  The teacher script was choppy, misleading at times and difficult at times, even 
some directions seemed out of order. Students had questions almost every time I read in 
the script are there any questions. Script was extremely long with too much information. 
Some script had the teacher telling students with one version to stop on one page and then 
tell the other students with another version to stop on a different page. Again, students are 
already so stressed out about the test before even starting, and directions like these lead to  
more unnecessary questions. Also, the directions told us to skip some questions  a couple 
of times. These bubbles were not removed from the answer documents, so students were 
not starting on #1, but like #11. It may seem unimportant, however, after you have 
emphasized all year that the students should fill in every single bubble and not leave any 
blank, some students were puzzled, and some just actually wanted to know why do we not 
answer those questions. Things such as this really took some of the students focus away 
from the test.  

659. The admin booklets did not always match their test. We had to skip parts. In math, we went 
over sample questions but not in other subject areas. Confusing for kids and teachers. For 
30 million dollars, TN received a poor test. Very unhappy as a teacher and taxpayer. 

660. My student experienced some confusion transferring his answers from the test booklet to 
the answer document.  

661. Directions, many different sets of directions and different pages for different booklets. 
662. The directions didn’t go with the tests. Sample questions were the same for different 

subparts.  
663. On two of the tests, the sample questions had the answers already bubbled in on the test 

form.  This caused confusion and loss of time. 
664. Beginning at #11 on the first day of testing was a bad experience.  The students thought 

they had missed something.  Some students struggled with having some blank answer 
bubbles.   
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665. Just the typical two pages stuck together and not checking to see if they were on the next 
sequential question. Only two students encountered this during the testing week. Both had 
time to go back and check and answer the missing pages. 

666. I proctored a test that didn’t match the testing script... 
667. Students were confused on the pages, some pages in the test booklet and the answer 

document were misleading to them. They said that they thought they were on the right 
section but was on the wrong one, then wasted time going back and fixing it. The 
intentionally left blank pages, students thought those meant stop.  

668. Instructions were vague and confusing. There were multiple tests, but the same instructions 
were written for all of them (i.e. “If you have copy A, turn to page 20, if you have copy B, 
turn to page 63, if you have copy C, turn to page 91, etc. , etc.) This was very confusing 
for both teachers and students.  

669. There were sections of the script that were not clear to students.  Students also seemed to 
struggle with moving back and forth from the answer document and the test booklet.  I 
noticed some frustration during the ELA fluency section.  In the script, I was asked to have 
student open both the answer document and the test booklet for the fluency section. Then 
close the test booklet for testing to begin, then open both again to read the directions again, 
then close the test booklet for testing, then open both again to move to the next section of 
the test.  Since in this section students were only opening the test booklet to follow along 
with the directions, it would have been much easier on them if the 1 paragraph of directions 
were just printed directly in the answer document for this section.  

670. Having to skip sections of the test because the state decided not to do them. The wording 
of the questions confused them, at 9 years old these kids are more concrete thinkers and 
not abstract. They would get frustrated and just bubble down the page.  

671. Instructions did not include direction to issue rulers which they needed. 
Not enough instruction booklets were printed. 

672. There were random gray pages in the middle of the test booklets. The students would stop 
at the page because they thought they were done. The page looked like the last page of 
every test they took and said do not write on this page. This caused students to not finish 
the test and proctors to think they were done.  

673. They wanted to write complete sentences in the boxes instead of just numbers; the sample 
questions were odd and different for nearly every test, and the formats were different from 
ELA to math. Also, the timed reading portion allowed for students to read ahead.  

674. Test booklets/pages not cut properly. Examples/Directions unclear. 
675. *Directions were not well written and were often very vague. Sometimes when I read them, 

students would have a confused look. I suggest you have current teachers compose the 
directions so they are easily understood by the students. 
*Sample questions were too long; students didn’t know quite how long they had to 
complete the sample.  (Should be something in the directions on how long they have to 
complete the sample and for teachers to discuss the sample question’s answer. 
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*The gray pages in the middle of the test that had no questions on them threw some of the 
students off.  They didn’t know if they were supposed to turn page, stop, etc. 

676. The biggest issue was that tests were incorrectly labeled and teachers and administrators 
had to spend a very long amount of time using white out on labels to make sure that we 
were giving students the correct answer documents. It just seemed very confusing all 
around to be honest. 

677. Some of the pages were stuck together in the test booklets preventing students from turning 
pages until we cut them apart.  The instructions weren’t clear and made the process next to 
impossible to administer.  There were mistakes in the instructions.  The answer documents 
were confusing for a number of the kids.  There were pages in the middle of tests that 
looked like the end of the test, so students stopped there thinking they were finished until 
they later realized they needed to continue.   

678. Directions were not clear. Students struggled with figuring out what page they should be 
on with so many versions listed in the directions. 

679. Many items/pages skipped as required by the state which is very confusing for young 
children who are eager to do a good job; Ridiculous sample items that took entirely too 
much time and didn’t even check the items together - just adds unnecessary time to the test; 
different forms in the same classrooms - too confusing for young children (or adults) 

680. Directions were difficult to understand for students that had not tested in this way before. 
Even with the item release/ sample tests and info. the directions were often confusing and 
strangely worded...often changing day to day. 

681. A student found mistakes on the test. 
682. Sample questions repeated caused questions.  

The directions were long and repetitive.  
Reading all the different page numbers to turn to for each version was very confusing. To 
the teacher and the students.  

683. choose all that apply 
684. It was confusing for students that different versions of the test began on different pages. It 

felt absurd to read, “Your questions will begin on page 8... or 9... or 6... or 12...” 
685. The way that the answer documents were constructed made students believe that there were 

fewer questions than there were in reality.  On multiple occasions I noticed students close 
their booklets without turning the page because there would be such a large space at the 
bottom that it appeared as if that subpart was complete.    

686. The multi step questions being on several different pages from the actual question plus 
having blank pages in the middle sort of played with their minds and young students can’t 
remember to go back 2-4 pages and read the question when under time constraints. 

687. Some students did not understand what page they were to be on when directions said, “Turn 
to the next page” in either the testing booklet or answer document.  Also, in the math 
portion, the sample answer wasn’t to be discussed the way it was in the ELA portion. 

688. Samples and directions were confusing. 
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689. Bubbling on a separate answer sheet, instead of in the book. 
690. the answer sheet was confusing 
691. Some of the tests had blank pages in random places.  The test would not be over, but there 

would be a blank page in the middle, separating the content.  This confused the students.  
Even though there was no Stop sign at the bottom, they were still unsure whether to 
conintue or not. 
This also happened with some of the answer documents.  There would be a blank page in 
between sections; some of the students thought they were finished, but weren’t finished. 
Also, the directions were very redundant/unnecessary during a portion of the ELA test.  I 
think it was for the fluency portion.  The students would have to open their test booklet to 
follow along with the directions, then close their test booklet, then open their answer 
document.  The time it took wasn’t an issue, but it was just pointless steps in the process. 

692. Several booklets had improper printing, causing the test to have to be transcribed to another 
booklet.  There were not stop signs to indicate that student could not go on in many of the 
tests.   

693. Students had to skip test sections; therefore, they had to skip sections ont the answer sheet.  
Very confusing!  Two of the subject areas had sample quesitions tht we as teachers we not 
allowed to check with the students.  In one version of our books, pages were left 
intentionally blank. However, the student were expected to continue past them.  There were 
three such pages, and we had to be sure our students didn’t stop. 

694. The directions were very choppy because parts has been taken out just before the test, so 
students were flipping through many useless pages, which made it hard to stay on the 
correct page. 

695. My students were very confused when I read parts of the directions.  If we are going to 
skip numbers or parts, we should be able to tell the students that so they don’t think they 
are doing something incorrectly. 

696. Testing material went on after a page with no test material on it.  It was very confusing for 
young students.  
Proctor scripts were not error free. 
Spreading out the testing days in such a way was hard on the students.  They had to come 
in and out of “test mode” for far too long. 
Reading fatigue is a real problem on the Language Arts tests.  Even the sample questions 
have overly long passages.  By the time students have answered the samples, they run out 
of steam for the actual test.  Especially for students who struggle with reading, more 
questions per long passage with fewer passages in total would be better. 

697. Wrong headings at the top of the test booklet. The middle of subpart 2 was titled subpart 
1. Students were raising hands and flipping through their test booklets because they 
believed they were on the wrong section.  

698. Directions were unclear 
Matching up tests and answer sheets took up too much time 
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699. The directions were not always clearly stated, especially for a ten year old. They were often 
left with a feeling of confusion because the directions went in a round-about way instead 
of being clear and concise. 

700. They were confused about continuing because of the space between the questions and blank 
pages. 

701. 3 of my students test booklets did not match their answer booklets.  The issue was resolved 
by the testing coordinator. 

702. Teacher direction books had multiple mistakes in them. I would direct the students to a 
page number that the directions indicated and it would be the wrong page in the student 
books. The math instructions told students to record their answers in the test booklet instead 
of on the answer sheet. If there are mistakes on the directions (which should be simple to 
write correctly) I can only imagine what kind of mistakes are in the student books and on 
the students’ answer choices. The state keeps us from seeing and discussing the tests 
because they know we would find things that are wrong, biased, and not explicitly in our 
standards, so there’s no possible way to check how much is wrong on the actual test. It’s 
ridiculous that we are held responsible for these secretive tests.  
1. Directions unclear for students.  
2. Answers to sample questions.  

703. The format of the answer document and test booklet was confusing because of blank pages.   
704. The problems I observed were that the students were confused by the directions given by 

the administrator. The scripts were obviously not proofread or edited.  Skipping pages, 
asking them to put their finger on a word that was not there, confusing page numbers for 
different versions of the test are just a few examples of the confusion.   

705. The divided sub parts were confusing. ELA tests were told choose two answers instead of 
choose all. We were told math would be the same way; however students told teachers the 
questions still stated choose all. If it’s changed for ELA it should be changed for math. 

706. Some of my students did not understand the different types of possible answers. 
707. Having 3rd graders record answers in the book was good. Problems arose in the science 

and social studies portion where they recorded answers on a seperate sheet. 
708. The directions were confusing and resulted in several students asking questions. It also 

seemed that the instructions were written by different people because of a lack of continuity 
among the different subject tests.  

709. Not “problems” but more just confusion to some things based on how the 
information/directions were given. Our school was told we could not read any of the 
directions before hand so sometimes we had to adjust on the fly 

710. The directions were verbose and repetitious.  The “if you  have test #, then go to page 34” 
phrases really messed with some of the kids and proctors.  There were a couple of instances 
were the practice problems were not correctly labeled on the answer sheet.  In third grade, 
write in the test then don’t write in the test was confusing.   

711. Students had trouble with multiple step tasks being numbered the same    
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712. Stop/go on signage and blank pages confusing to students.  
Repeated samples confused students.  
Repeated test questions was confusing and frustrating for students. 
Different kids on different numbers and different pages was a nightmare. It was like trying 
to administer 2 different tests at the same time! Both teacher and students were very 
confused.  
Direction in adminstrator book were vague. 

713. Should be able to answer the questions in the test booklet for science and social studies 
instead of having to go back and forth from the book to an answer sheet. 

714. Needs more time for the reading part of the test because they had to flip back and forth to 
find the answers and then mark the answers. 

715. Some of my students struggled with the set-up of one of the math tests. There was a page 
that had no test questions and had a message written on it letting students know that the 
page wasn’t supposed to have questions on it. However, the students needed to turn the 
page to continue with the test, though nothing on the page told them to continue. Some of 
my students closed their testing booklets when they came to the blank page thinking that 
was the correct stopping point. Had I not noticed, many of my students would have only 
completed about a third of one of the math sections. 

716. Instructions were wrong. Also, students given answer to sample question right below 
sample question.  

717. The tests were too long. The directions did not always match the teacher’s script. They 
were asked to put their finger on the word directions, and that word wasn’t there. The 
sample questions were not scripted to go over. Teachers were unsure as to how much help 
to offer. What is the benefit of a sample question if the student doesn’t know if they did it 
correctly? It is hard to know if there were other mistakes as teachers’ are not supposed to 
look. But when my students were showing frustration on the math section and asked for 
clarification, they were not understanding that one math problem was continuing from page 
to page. 3rd grade students that were testing well were writing all over the graphs and 
calculating the data. If third graders were moved to the online test, I don’t anticipate they 
would be able to transfer all the data to their scratch paper. I also don’t think they would 
work as hard for the correct answer. Please don’t let 3rd-4th take it online - ever! 

718. Answer sheets not labeled and answers for samples in book for social studies.  
719. Directions were confusing and inconsistent  
720. Students were confused about instructions on the written portion. They didn’t know if they 

were supposed to write the essay or answer the questions. 
On the social studies section many of my students were confused by gray pages. 

721. During the test several students raised their hands and said that one question had 5 choices 
in the book and 4 choices on the bubble answer document.  Even though I did not look, I 
believe them.  I told them to use their best judgment.  
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722. The switch from answering in the booklet for math and ELA to answering on an answer 
sheet for Social Studies and Science was confusing for many students.  

723. There was not enough time on some parts of the ELA test and both parts of the math test. 
A few of my brightest students did not finish.  I realize the 4th grade social studies test was 
a field test, but I had some students who didn’t finish that test either. The science test, 
however, had about 20 extra minutes built into that test. 

724. Forms and answer sheets did not match and the whole class had to wait until it was 
corrected by administration. NO directions on whether students with the same test form 
could be seated near each other or if we were supposed to space C forms from D forms. 

725. We had issues matching the forms to the test in the Ela part. They had to match with the 
writing part which was taken earlier in the year. This lead to some confusion but it was 
resolved fairly quickly.  

726. Sample questions on both math parts were the same questions, The directions for first part 
of the ELA test were so bad that most of my students did not understand that they needed 
to write anything.  

727. Admin scripts has wrong pages and poorly worded instructions. Students saw the same 
sample questions multiple times and were confused. Students were confused in sub part 1 
of ELA which was the writing assessment why it included multiple choice questions but 
they were not explained in the instructions. Misnumbered Pages/ questions.  

728. Not all of the tests/sample questions were consistent. That is very confusing for children. 
Occasionally there was a random gray page that confused children as well. Students 
thought they had reached the end of the section when they had not. 

729. The students raised their hand and were confused because some sample questions were 
repeated.  

730. Opening the testing booklet to only read a set of directions, then closing the book for the 
actual reading of fluency sentences on the answer sheet was confusing and a waste of time 
and effort. Why could the directions read by the teacher and students not be printed above 
the actual section on the answer document? 

731. There should not be a separate answer document.  
732. Time allowed between sections  
733. There were questions that my students answered wrong because the procedure in my 

classroom did not match the answer. For example, my students do not hang up their 
backpacks on a hook on the wall. We have them on our chairs. When they get ready to go 
home, the backpack is on their desk not on the wall. Doing the whole math test in one day 
was too much as well. I am also upset that federal law was broken due to IEP’s not being 
followed.  

734. Page numbers didn’t match teacher directions, having multiple test versions meant my 
students had to be split up with other teachers in other classrooms with unfamiliar students 
for the parts that had to be read aloud (not consistent with typical testing environment), 
teacher directions were wrong (told students to look for specific things that weren’t in 
student books), too many days for small children 



Page 983 of 1701 
 

735. Some parts of the tests had answer documents, while others did not. This confused the 
students. Some parts of the test gave the proctor the answers to the sample questions, and 
allowed for the reading of answers to sample questions to the students. Some parts just had 
the students answer the sample questions and there were no directions for the proctor to 
give answers to sample questions. This caused lots of confusion & stress for the students. 

736. Some of the pages had blank pages or blacked out pages in the middle of a test and students 
were not aware they should keep going. That wasted some of their time. The sample 
questions were not very helpful. The directions for teachers to read didn’t make much sense 
and was redundant. 

737. It does Not give adequate time for math. We have been a Common Core state for several 
years. The Mathematical Practices we teach our kids are as important as the calculations. 
The dod not this year, or any previous year, have the time to actually use them. Top 
students, that would be mastery, are coming out in tears because they didn’t finish. These 
are high honors students I’ve emailed every person attached to the test- to no avail. This 
needs to be changed  

738. There was confusion on the directions. The directions were not child appropriate. As tests 
had different forms which coresponded with the directions calling for different pages for 
students as starting points. Too many answer documents and test booklets per child. At 
least 5 per child. Our school had to sticker label at least 600 document and booklets. Sample 
questions not having answers were confusing to students. Too many sub parts on some 
tests is confusing  

739. The students and I were confused with the directions for the ELA sub parts 2,3, and 4. The 
read aloud portion (we later found out) was not to be administered, but the answers and 
examples were in the testing booklet and answer document. The teacher administration 
guide did not mention the read aloud portion being skipped this year. The students and I 
thought we had accidentally missed a part of testing and were worried about it.  

740. The fluency part of ELA was confusing and not a very accurate way of measuring actual 
student knowledge. The directions dictated students to open their testing booklets, follow 
along as directions were read aloud, then to close testing booklets, and finally be timed for 
1 minute on 20 questions. This was repeated for 2 parts of samples and 2 parts of testing. 
This was the most ridiculous type of assessment I’ve administered in 17 years as a teacher.  

741. In the future, if a part of testing by is not going to be completed, it does not need to be in 
the book. This is a stressful time for students and teachers. This added unnecessary anxiety 
and frustration to all involved.  Also, a handful of different versions of the test was given 
to students in the same classroom. When reading directions aloud the students were 
confused when page numbers were not the same. This resulted in more confusion and 
anxiety. This also delayed testing time to sort out the students’ concerns.  

742. The test and instructions were confusing. Students were not sure how to answer some of 
the questions. There is NEVER enough time given for the math part that doesn’t include a 
calculator.  

743. Some of the questions and prompts were not specific enough. Several students asked for 
clarification on a language arts prompt as well as a math questions involving the formula 
of a circle.  The directions scripts were not well written. Some of the directions seemed out 
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of order especially when it came to informing students when and where to do the sample 
questions. Students were very confused at the answer key on the Social Studies sample 
questions.  

744. The directions were poorly written. The read aloud portions of the directions did not tell 
the student where the practice questions were located and when to begin. Student were just 
sitting there and then marked their answers in the wrong spot.  Each subjects answer 
documents were different and had space gaps so kids would just stop. They would think 
they were done but they still have questions on the other pages. There would be 25 
questions and tons of space for more but for some reason they had them spread out.  

745. Timing was a major issue. The 1st section in the math test particularly did not have enough 
time. They didn’t allow students enough time to process and read. They didn’t have time 
to check work.  

746. The students were confused by multiple choice questions being asked on the writing 
portion.  They didn’t understand if they were supposed to answer them or not.  Since I 
could not talk to them once the test started or look at the booklet, I couldn’t guide them 
with the instructions. 

747. Some of the 3rd grade tests the students were able to answer the questions in their test 
booklet.  When they had to use a separate answer sheet they would lose their place. 

748. Some of the directions were confusing. Example- skipping items, turning to various pages 
depending on form, opening then closing the book then opening the book.  

749. Sample questions with sample answers provided in student booklets for social studies were 
confusing to the students. Many seemed to be distracted by the answer keys. Some just 
copied the answers over from the key.  Students questioned typographical errors in the 
testing booklets for a question in math. I do not know the specifics as I am not permitted 
to examine the testing material; however, if there are errors in the testing materials being 
distributed to the students, it is disruptive and discouraging to the the students’ focus and 
concentration. 

750. It was difficult to administer the test when different versions began on different pages.  It 
was difficult for student to follow along wth the directions.   

751. They had trouble with sample questions, directions were unclear, a math question appeared 
to have a mistake that students questioned, And the social studies section head simple 
question answers they were already bubbled in the test booklet but not in the student 
booklet. The samples in both the science section and the social studies section were the 
same for part one and part two. These sample question issues confused the students. 

752.  In the directions, it was unclear whether students were allowed to start the samples. Also, 
after the sample was finished, there was no transition to the beginning of the test.  

753. A few students didn’t realize the answer sheets opened up.  
754. Sometimes the proctor directions did not match the page directions in the student test 

booklets. Also, one subpart contained a page that said “No Test Materials Printed on this 
Page” right in the middle of the questions in the test booklet. Some students mistakenly 
assumed that they had finished the test when they reached this page, especially since we 
warn them repeatedly in the proctor directions not to turn the page once they reach the last 
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question. By the time I noticed that these students had mistakenly stopped working and 
prompted them to continue, they had less time to complete the rest of the test than other 
students.  
- Incomplete administration directions.  Some subjects had TAs discuss sample items and 
other subparts not.  Consistency is a HUGE asset to any dealings with children. 
- testing materials did not have STOP indicators where STUDENTS were suppose to STOP 
and wait for directions on new subparts.   
- directions were unclear on what materials were allowed/not allowed.  I.E.- use of provided 
rulers on a Math subpart dealing with using said rulers.  STUDENTS had to ask for THE 
rulers during THE testing session. 
- STUDENTS complained about typographical errors within THE booklets. 
- STUDENTS were confused about skipping items/pages due to last minute changes in 
testing procedures. 

755. Inside the ELA test booklet, students had to skip over parts completely and answer a 
different part. It was confusing to the teachers and students making us second-guess 
ourselves on whether we are doing correctly or not. There were sections of the ELA answer 
sheets that would not be bubbled in at all based on the directions.  

756. Directions were unclear. There was no continuity among subject areas. Directions did not 
accurately describe test format.  

757. Directions were not well written and students were confused with page numbers being 
different within the various tests and the skipping around in the ELA test. 

758. Two sections of questions were omitted from the test, but the answer document still had 
blanks for those questions.  This was confusing for the students.  

759. In the math portion of the test, there were many different item types that students were 
responsible for answering, which maybe confused them.  

760. My students were very confused about the directions. They had trouble understanding 
where to put their answers at times and confused by the testing format. It was very difficult, 
as always, for my students to use a bubble sheet (Science and social Studies). 

761. Students struggled with understanding the directions and turning pages so many times so 
find sample questions or directions.  

762. Questions are extremely wordy and difficult to understand. Questions are not relevant to 
standards. 

763. The tests are way too long. Students are exhausted by the hours and and hours of tests.  
764. Some of the directions were unclear which caused confusion with some students. This 

mainly was in regard to answering sample questions.  
765. Social studies test diagrams and maps were so dark unable for them to read.  Samples didn’t 

have answers to problems.  ELA writing exam directions unclear and student didn’t know 
to proceed from multiple choice to writing.  Many pages shaded where students were 
unsure if they should stop or turn pages.  Students had two many booklet and answer 
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documents. Due to students not being taught with textbook very hard to understand how to 
follow format. 

766. My SPED students with extra time were not able to finish the science or math portions of 
the test.  There was too much material presented in too little time. 

767. There were not STOP signs at all the pages the students needed to stop at. 
768. Instructions, stress, too many standards must be covered in time for the test. Test wa too 

early.  
769. The directions the teachers read were not clear.  Parts were missing. 
770. The different versions ended on different pages. There were no answers for the sample 

questions in math, science, and social studies.  
771. The proctor’s script did not match the test. Also there were sections in the book that the 

students did not complete. Why?  
772. -too many items on their desks during THE Math test 

-directions were terribly confusing to THE STUDENTS and myself  
-time lengths of THE test are rough on STUDENTS 

773. The layout of the test and answer sheets were ridiculous.  I had students either skip 
questions or answer questions in the wrong places.  The fact that the test books actually 
had the same boxes as the answer sheets and said write your answer here, yet nothing in 
the test booklet would be graded is confusing as well. 

774. There was a gray page that said no testing material on this page. Even though the directions 
did say for the children to work until they reach the stop sign. Many of my students stopped 
on that first gray page. 

775. The directions were wordy. The social studies were given last but were the only directions 
that directed us to show how to fill in a circle? The students were “over” completing ELA 
samples by part 3. In fact, they were “done” after part 3. Too much still! 

776. The scripts provided were inadequate. There were many mistakes throughout the script 
provided to teachers. Students were not given enough time to complete the ELA portion of 
the test, and students were confused. Teachers were not provided accurate time limits for 
our students to practice with. (Writing was supposed to be 80 minutes- not 60. Reading 
comprehension was cut in HALF! Many students did NOT finish!) 

777. It was confusing if we were going to go over the sample questions in Math.  We were 
allowed to go over the answers to the sample questions in ELA, but not Math (didn’t make 
sense).  The gray sheets of paper inside the test were confusing.  Many of the gray papers 
indicated a stopping point.  On the 3rd day of Math, the last section of the test had a gray 
sheet that said to continue taking test, that confused some students and they stopped.  They 
had plenty of time to finish the test, but stopped because they were accustomed to that 
being a stopping point.  I understand the words were on the gray paper, but not all 3rd 
graders pay close attention to detail, that was a mechanical mistake, not a content problem.  
It’s seems we have to prepare them how to take the test as much as prepare them for the 
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content.  It shouldn’t be that way. Two of my bright students will be penalized for not 
finishing the test due to this mechanical error.   

778. Three students did not turn the page in the test booklet and thought they were finished. The 
next day they realized their mistake, but could not go back to the previous section to 
complete what they had skipped. 

779. Please read this.  The teachers were given NEW information on the morning of the first 
day of testing.  We got an email that stated we were supposed to OMIT the listening part 
of the ELA test.   Changing the rules on the day of the game is unacceptable.  To all the 
English Language Arts teachers who prepared their students all year, practicing listening 
skills etc...  this was upsetting to say the least.   
So the first day, I was searching through the test directions frantically to try to understand 
what I was supposed to OMIT.  The teacher directions were very confusing.  I read and 
reread the directions making sure that I had administered the test correctly. It appeared to 
me that the teacher directions had not been screened and certainly the test had not 
undergone a field test because mistakes would have been caught, and a entire section 
wouldn’t have needed to be omitted.  All the kinks should have been worked out 
beforehand.  Unfortunately, on the following days the  teacher directions were not much 
better.  Teachers were given time limits that each subpart was allowed, only to find out that 
the times didn’t match at all when actually giving the tests.  Page numbers stated in teacher 
directions didn’t match up to the actual page numbers the students were supposed to be on 
and the children were confused.  

780. Some of the question formats were a little confusing, so they were not able to finish the 
test. 

781. The children were initially given the wrong answer sheet to go with their test document.  I 
was not instructed as a proctor to check and make sure that was the correct documents.  It 
is difficult for 4th graders to transfer answers from a test booklet to an answer sheet - even 
with practice. 

782. In the ELA tests which were given first, the directions had the teacher tell the answers to 
the sample questions which insured children understood how to mark the tests.  In the math 
section which contains many different ways of answering, the sample question answers 
were not read to the students.  I had students that questioned how to mark their answers on 
the answer sheet.  I DID NOT feel comfortable helping them with this so I told them to do 
their best.  I feel like this confusion could impact student scores. 

783. Multiple answer questions were confusing. 
784. Different forms of the test. One had a 3 1/2pg passage and the other had 1 1/2 pg passage. 

How is that valid??? Definitely not enough testing time as well.  
785. We were given the directions to a different form of the test. Page numbers were incorrect 

throughout the directions and the stories to be read aloud were completely different to those 
in front of the students. It also seemed that a chunk of the story the students were to read 
was missing.  It was obvious the directions for math, science, and social studies hadn’t 
been proofed either. Directions told students to point to the word directions in their book 
and it wasn’t there. The testing manual never gave answers to the science (I believe) 
practice problems. There were other little mistakes like this that make the test seem like a 
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joke to the students.  There was a grayed out page in the middle of out math test, making 
it seem as though students should stop even though there wasn’t a stop sign; while this may 
make sense to an adult, nervous 8 year olds were afraid to go past it out of fear they were 
doing something wrong.  

786. Skipping parts of test 
Open book, close book, open book, close book (all within two minutes) ELA test 
Very poor directions 
Different format for sample items- some answers we discussed, some had answer key, 
some were never discussed 

787. Test pages didn’t have the stop sign at the correct place 
Testing versions did not match answer sheets 

788. The only difficulty I observed is many of my students had trouble keeping up with the 
multiple formats of responses across multiple pages per section. Many students didn’t 
know when to stop in a section because it seemed to span over many pages. 

789. Some of the answer sheets did not match the test booklet and some students, especially 
SPED students, were easily confused as to where the appropriate section to use on the 
answer booklet.  It is extremely frustrating to not be able to tell a SPED student, that 
recieves modification every single day of their instruction, that they are marking the 
incorrect portion on the answer sheet.  It is ridiculous. 

790. Some students had trouble transferring their answers from the test booklet to the answer 
sheet for social studies and science. 

791. Two pages of a test booklet were stuck together. We had to tear them apart. Also, one 
sample question in ELA was repeated in another part of the ELA test and it caused 
confusion.  

792. Pages of the test were blank and the students weren’t supposed to stop. They thought they 
were supposed to stop.  

793. The third graders did not know when they could write on tests and when they couldn’t. The 
directions said to not make stray marks, but their test booklet was also their answer 
document. Were they allowed to annotate texts they read? Could they underline key words 
in questions? They were so paranoid about doing the wrong thing, and they didn’t know 
what the wrong thing was.  

794. Again, the quality and timeliness of analysis is TOTALLY unacceptable considering the 
amount of cost and time. 

795. My children had different booklets and I had a “Read aloud” group. My script matched up 
with only some of their books. I had to separate them as best I could and read one thing for 
one group and turn and read another thing for the other. I had 17 ELL students. This was 
not a good way to test them.  

796. They didn’t always notice the questions where they had to give more than one correct 
answer.  Maybe it would be better if those types of questions were grouped together and 
not sprinkled in.  I tested SPED students.  I thought that they should have had read aloud 



Page 989 of 1701 
 

on the Science test.  I did appreciate that the read aloud accommodation was made available 
to anyone who might need it on the Math and Social Studies portions of the test.  

797. The biggest problem I encountered was the students becoming confused between the test 
booklet and the answer document for the questions that were not multiple choice. The 
boxes/charts/multi-select type answers are identical on both documents. It can break a 
student’s concentration to realize or be told they answered in the wrong place.  

798. There were missing passages.  The directions told the administer to skip certain pages and 
start on another page. 

799. Questions were omitted and students began with number eleven. The test didn’t match the 
score book. It was hard to follow. There were repeat sample questions that made you think 
you were on the wrong page. 

800. They were concerned in the ELA portion about what I mentioned before where parts were 
missing and in another part that was out of order. 

801. Some of the sample questions were the same for the different parts of the test. Waste of 
time. 

802. Missing or repeated sample questions, incorrect page numbers in directions  
803. Sample questions were repeated and did not come with an answer key for students to be 

certain they were answering correctly. One test booklet had pages that had to be torn apart 
at the top in order to see the content of the pages. 

804. The directions were not clear in all of the parts. 
805. Directions were not very clear. If teachers re reading from a script the script needs to be 

clearer. Too many blank pages in the text confused students. Page numbers were not correct 
using different test versions. Students has to tell me the correct page numbers. Pages were 
stuck together and students were afraid to tear the pages apart. 

806. Not enough time for some subparts, confusion over which section in the test booklet and 
answer sheet they were to use ( for some reason one section was skipped), and texts too 
complex for the majority of students.  

807. Directions were confusing. Taps gave wrong pages numbers to start test on. Students 
started on different pages. Blank pages in the middle of the test when the students were 
suppose to still continue the test confused them. Three pages of an answer document on 
one sub part caused transfer of pencil and stray marks all over the answer document.  
1. The directions were not clear and often confusing. Sample questions were provided and 
in some subjects the answers were reviewed, in other subjects the answers weren’t 
reviewed, and in one subject they gave the sample questions and below them gave the 
answers.  
2. One of the tests required the kids to open their test booklet read the directions, close the 
test booklet and go to the answer document to answer the questions written on the answer 
document. This was very confusing to the kids.  
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3. Some of the testing directions told the students how much time they had to complete the 
tests while other tests didn’t. The kids like to know the amount of time they have so they 
can pace themselves. 
4. In one of the tests, there was a blank page in the booklet and the kids had to turn the 
page to continue the tests. Many of the kids were confused and thought they were to stop 
on that page because in previous tests a page like that indicated the last page of the test. 
The directions mentioned going until you get to a STOP sign but still the kids were 
confused when they reached that page.  
5. The directions weren’t consistent. In some of the subject areas, the test was called one 
thing and in other subject areas it was referred to as a different name.  
6. When it was time to do sample questions the kids would not sure if they were supposed 
to start them or not because the directions were not clear in telling them to start the sample 
questions at that time.  
7. I have taught for many years and administered tests all of those years. I have NEVER 
seen a testing manual that was so confusing, lacking, and messed up as I did when I used 
the testing manual for this year’s test.  

808. Student test books had answers that had the same letter to choose from.  For example. 
Instead of a b c d, they had a b b d on one question.  

809. if children skipped pages or were on the wrong part we had been directed we could not tell 
the kids to go to the correct section or anything.  We couldn’t speak in any way to help a 
child not on a correct section.  We were told if a child fell asleep we could not wake the 
child up.   

810. Some of the directions had mistakes.  One test didn’t have a Stop Sign at the stopping point, 
so several students went on and answered a few questions before it was caught.   

811. The directions were not clear. There was a lot of turn to this page, that page this page, etc 
for no real purpose. Pages were skipped. Parts of the instructions were left out. 

812. One of my students books were not stapled, so she was constantly checking to see if she 
was on the right page. I had several students whose books had not been cut, meaning that 
their pages were still attached at the top. If they hadn’t been paying attention they would 
have missed several questions simply by turning to the next available page. 

813. We skipped some page numbers. Confusion when sample question answers  were already 
bubbled in. Confusion on why some tests had separate answer sheet and other tests had 
answers bubbled into the test booklet. 

814. The directions didn’t go along with the test and it confused the students.   
815. Not understanding where the answer should be written or answered. Two tests we 

administered the answers could be written in the book. The science and social studies had 
an answer choice document. This was confusing for them.  

816. The script that was provided was extremely unclear and often left out complete instruction 
for students; such as “turn to page ____”. We also had a problem with test booklet forms 
matching the answer forms we were given. The test booklet pages were so different that 
some student had to turn to page ___ while other students would have to turn to a 
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completely different page. For grades 3 & 4 this is EXTREMELY difficult for students to 
fully understand where they are supposed to be in their booklet, and only adds to the 
pressure of these tests.  

817. Confusion on the directions because the directions for the scripts for the teachers were 
confusing and some did not match the actual test being given.  

818. The sample questions were confusing. The page numbers were wrong in the directions.  
The versions were wrong for fifth grade.  

819. There were misspelled words I  the teacher directions.  The students were told to stop at a 
stop sign on a certain page and on that page it said go on.   

820. My students found multiple misspellings.  
821. Page numbers and instructions did not match=up and confused students as to which page 

to be on. 
822. Sample problems took too long and repetitive. Students stated that words were misspelled-

OCTOPUSSES!!!!! MANY didn’t finish math part one and were VERY upset. MANY 
students cried after taking the Social Studies test, saying it was the hardest test they had 
ever taken.  

823. Instructions were not clear.  
824. In some of the problems (integrated math items), students were unsure of what to do and 

the teacher directions were limited to reading the script once. 
825. Differing instructions.  Some gave answers to Practice questions some just glossed over 

them and moved on.  One page in the middle of the test said “This page intentionally left 
blank” some 1/3 of the students thought it was the stop sign and stopped answering any 
more questions even though the test was only 1/4 done at that point.  Some typos in the 
instructions had to be corrected by the proctoring teacher to make sense.  Some tests were 
“Answer in the book” while others (seeming less worthy) were “answer on the sheet 
provided.”  Some random answers in the answer sheets were 5 choices instead of the typical 
4. 

826. The directions that are read by the teacher were not well written. Did not provide the 
example like past tests. 

827. In the teacher directions, students were not given time limitations on samples.  I also feel 
that students felt strange that we didn’t go over correct answers. Either the science or social 
studies sample had the correct answers given in the student test booklet and the same 
examples were used more than once in different subparts.  I don’t feel students took it as 
seriously when they saw test samples were just repeated instead of being different 
questions. 

828. Some of the pages were “stuck” together at the top. I had to cut the top because they were 
attached (it had not been cut - it was folded.) The student was unable to turn the page.  

829. The directions were ridiculous! Why have sample questions if we are not going over them.  
830. Read aloud directions had some misinformation.  
831. The test directions were confusing and not user friendly.  
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832. On the math test, they were to write some of their answers out.  Being 9 year old children, 
they were putting more than the answer in the box.    

833. The instructions on several parts (ELA and Math) of the tests were not clear.  Students 
questioned instructions and I did not feel like I was able to give them clear answers.  There 
were grammar mistakes throughout the instructions, as well.  Students were correcting 
what I was reading.   

834. The directions in the teacher’s manual were unclear and page numbers did not match 
students’ book. 

835. The instructions were unclear. Had to move students to different page on different tests 
without teacher instruction until students realized they were on wrong page. Inability to 
discuss samples on math. Confusing teacher instructions. 

836. Not able to mark in ELA test booklet to underline parts of text.  Gray pages were confusing 
students because they thought it was the end.  Different versions began on different pages. 

837. instructions did not always match student booklets - pages numbers were incorrect, 
wording was inconsistent, indicators were missing. Seemed sloppy 

838. Students were confused from the difficultly worded directions, skipping of test, and 
different pages for different versions of the test.  The small answer rectangles for students 
to put their written answers in seem to give the students difficulty. 

839. Some of the math tests had the wrong title at the top of the page. In the middle of subtest 2 
the title changes to “sub part 1”. Students were frustrated with the length of some of the 
sample problems. 

840. Twice during the test taking, the first/next section of the answer document was skipped.  
This was problematic for several students who kept automatically trying to fill in answers 
in the empty spot.  The Sample Questions were the same as in a previous section of the 
ELA test.  This made everyone question whether we were in the correct place  because we 
had already done those the previous day.  Also, no answers were given for the Sample 
Questions for Math, Science, and Social Studies.  Students were not able to get feedback 
about whether they had done those questions correctly.  In one place in the 4th grade test, 
no page numbers were listed for the administrator to give in the directions.  That was also 
confusing for both students and test administrator.  Time limits for each section need to be 
easy to find (in large, bold print) to make the process smoother for those giving the tests.   

841. Several of my 7th grade students and my personal daughter of 5th grade were led astray by 
the spacing of the math questions and answer sheets.   So much space followed at one point 
they were led to believe they completed the test.  My daughter did not finish due to this, 
and cried because now she will look like she cannot master math.  My 7th graders realized 
at last minute and bubbled in random answers.   As a teacher, I fear looking too closely at 
any student taking a test for fear of appearing as cheating, so did not catvh any of this until 
students and daughter complained afterward.   And the students mistake is on them for not 
working till the stop sign, however, their stress level is through the rough on these test days.   

842. AND math timing was too little for subpart without calculator!  And LA was too long on 
most sections besides the written portion.   



Page 993 of 1701 
 

843. The 60 second yes no portion of the test was a totally new format for the  students a I 
proctored for and they had never practiced this before.  Many didn’t understand the 
directions that were read to them and didn’t answer any or only answer a few before the 60 
seconds was up.  Usually we know the format and can prepare or practice ahead of time, 
this was a surprise - not a good word to be associated with a state test.  

844. Wrote in the wrong section  
Ran out of time 

845. Had the wrong test. 
846. The instructions were wrong, and students had difficult time understanding where to write 

their essays for ELA. This test was NOT user friendly! Every year it seems there is 
something wrong with the instructions that we have to figure out in our classrooms with 
absolutely no help.  

847. Students had a lot of confusion in the layout of the test (which I am not allowed to help 
them understand).  They had a lot of questions about where prompts were for writing and 
when to turn the page.  In the proctor administrator scripts, there were a lot of errors, 
missing sections, and I felt that my students did not get adequate directions, but I could not 
elaborate due to restrictions in what I am allowed to say.  

848. Directions were confusing to students. 
849. Different versions were given to the same class, however we were supposed to read a 

passage for the test. The versions had different passages.  
850. The students had difficulties in bubbling the correct responses and in the right place.  
851. The directions should include time for both regular and extended times.  Not just regular 

time.  
852. The students were confused with the sample questions.  They appeared to be the same 

question in different parts of the test. 
853. School did not following testing protocol, student phones went off during class, tests were 

missing questions where the ink had not printed all questions. 
854. The directions the we were to read on several of the sub tests said for students to record 

their answers on the test and not on the answer document. 
855. Some answer sheets didn’t match the booklets 
856. In the fourth grade test for reading fluency, the directions, the answer document and the 

test document were extremely confusing for the students and teacher. There was also an 
entire section of the answer document that was unused and students were stopping in the 
middle of the test to ask about it. This section was not addressed in the directions therefore 
students wasted valuable test time dealing with this. 

857. Because directions were confusing, several students marked in their test books and not on 
the answer sheets - directions had them flipping back and forth for no reason other than to 
cause confusion. 
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858. Students kept having to open and close test booklet per the directions I was reading.  Many 
had a difficult time transferring to the answer document.  It is ridiculous to have 4th grader 
transfer their answers to another piece of paper!!!  

859. Having to skip part of the ELA was confusing.  Some students wanted to do well tried to 
answer section anyway.  Directions as an administrator was very confusing.  
Wording/directions not clear.  Sample questions/answers not discussed and marked.  Some 
sample questions were already marked (?) why?  The ELA portion was too long for 3rd 
graders.  

860. We had taught many strategies for test-taking, one of which is eliminating wrong answers. 
Since students were bubbling in answers in the booklet, they could not ‘x’ out wrong 
answers. We had also taught them to underline key words and there was a concern that 
marking text would interfere with scoring where answer choices were made. 

861. The math workbook 
862. There were discrepancies I noticed where some sample questions were reviewed while 

some weren’t. I also noticed the directions in the script need to be clearer so the students 
understand what is expected of them. 

863. Some answer documents were not within the booklet, so it was difficult for some to 
correctly transfer answers.  The teacher said she was told all would be answered in the test 
booklets and did not practice transferring.   

864. The directions were very confusing causing students to be perplexed. 
865. Directions for Social Studies did not include information about constructed response 

questions.  A student had a question about what to do if she couldn’t fit her answer into the 
box (student writes in large printed letters).  I had no answer and no guidance.   

866. One student did not finish due to a physical injury. 
867. Directions were unclear for Social Studies test.  The directions did not indicate that students 

should answer 3 multiple choice questions first before constructing the essay.   
868. Documents had misspellings, there were errors on the instructions, and there were issues 

with having the wrong answer documents for the test versions. 
869. First of all, it is the value of the test and its use that is the basic issue.  Students had difficulty 

understanding that they could not write on the answer document.  They had too many things 
to look at and too many pages to turn.  They did not realize that they had to turn the page 
in their answer document to go on with the test.  The test does not say how many items so 
they did not know how to budget their time.  There were written testing items that did not 
take into account the fact that some students write slower than others, thus not giving them 
enough time to finish their tests.   

870. The social studies test had confusing directions, especially for the sample questions. 
Several kids had issues with the size of the essay box. 
All subject tests had varying wording for directions. It would be best if these were 
streamlined and the same.  
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871. The Math computation was too long for even an adult to finish with the time they were 
given. 

872. The scripts were difficult to understand.  Students were not sure when to begin working 
because of vague instructions in the scripts.   

873. Students were confused by skipping test and answer book pages and being told to 
purposefully leave bubbles blank.  

874. Students were confused by skipping complete sections of the test and by much of the 
phrasing of questions.  

875. Page numbers were incorrect in some of the student test booklets causing confusion.  
Directions format was different for some subtests.  The directions did not tell the students 
how many questions they were to complete, this caused some anxiety for some students.   

876. My students (3rd graders) were very confused by the switch from answering questions in 
the test booklet to answering on the answer document (bubble sheet).  The first few days 
of testing was booklet only, but the last subjects tested were done on the bubble sheet.  
Since I could not know ahead of time that the test would be formatted in this way, I could 
not prepare the students.   

877. The page numbers for different versions were confusing for the students.  
878. In math, the sample questions were not allowed to be discussed.  The students felt unsure 

from the beginning about the test itself. 
879. The students (and staff) have WAY too many testing materials to keep up with. Materials 

kept falling off desks as students tried to navigate between all the books, answer sheet, 
scratch paper, reference sheets, pencils, highlighters, and calculators. 

880. Putting answers on a seperate  answer sheet. 
881. Students were concerned when we had to skip pages in the test. I was also concerned since 

the instructions were not clear.  
882. Do to directions, they were confused as to what to do.  Sections of the test were omitted 

after the answer documents were printed, therefore confusing students as to where to place 
their answer.  Teacher scripts were poorly written, and obviously not role-played to see if 
there were any errors.   

883. Instructions were confusing (i.e. skip problems 1-16, if you have Form D, start on pg. 32, 
if you have Form A, start on page 30) Some examples used in the test were the same ones 
from the day before, with the exact same answers. This was the first year for 3rd grade to 
take the test, on the reading & math sections, they could write in the book, on the science 
& social studies section, they could not write in the book, but had to have an answer key. 
Switching back and forth was confusing for a group that was taking a state test for the first 
time. 

884. Instructions were confusing.... “turn around” instructions given? 
885. Skipping a portion of the text was confusing for them 
886. Trying to start early. I stopped it before it got started.   
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Sample questions were the same on different parts of the test. Either have different ones or 
don’t have them at all on sections beyond the first 

887. The directions were not clear at all.  Third graders went back and forth between answering 
in the test booklets and having answer sheets.  I did not read the test items, but given the 
directions were so poorly written, I cannot imagine the test items were any better or clearer 
for students.  This was a very frustrating process. 

888. Students pointed out answers options didn’t match the answers on the bubble sheet. For 
instance the students reported that one question had 6 choices in the book but only 5 
answers on the answer sheet.  

889. Students were confused when the math test booklet went from subpart 2 or 3 back to 
subpart 1 then back to 2. The pages were labeled incorrectly. 

890. answers choices duplicated  Paper thin because students bubbling went through the paper. 
891. Students struggled with the difference in formats during the testing experience.  Some tests 

required answers in the book; others required a separate answer document.  I also noticed 
that a few students struggled with the numbering...confusing item numbers with page 
numbers in the booklet.  Also, teachers were not instructed to go over the sample questions, 
as we’ve done in the past, and many of my students were confused about that. 

892. Tests need to be consistent across all subjects.  Some tests have separate answer documents 
and some have the test and answering sections contained in one booklet.  In addition to my 
previous answer, a section that we were told would be on the reading test was completely 
missing, causing my students to worry they had somehow missed something.  Testing is 
stressful enough without having to worry about such young students transferring answers 
from multiple places, and they are too young to be stressed out over a mistake made by test 
creators. 

893. the numbers and forms the questions were not any correct order had to skip parts of test 
and the directions had mistakes that were to be read aloud to students 

894. The instructions in bold that I had to read were confusing and on the 4th Grade Math 
Subtest 1 I was to read “mark your answers in the test booklet” not the Answer booklet that 
was what they should do. 
For a 4th grader instructions should say “complete the sample questions now “when I read 
the bold instructions, students did not know when to answer.   
The language arts instructions were horrible and very confusing, many were choppy and 
did not make sense.  “Open test booklet as I read instructions” then “close test booklet to 
put answers in answer booklet”.  Just put the directions to follow in answer booklet to make 
it less confusing. 
Having different versions and turning to different pages in the booklet was crazy.   If you 
have different versions, then take time to coordinate number of problems and page number 
to match up.  Directions should also include you have  ___ minutes to complete __ # of 
questions.   Pacing was an issue especially when you put a blank grey page in middle of 
test and students thought they were to stop and did not look for remaining problems until 
too late. 
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Math had sample problems but did not allow you to give them the answer and several were 
confused with the problems in sample so they had no idea if they were doing it right or not.   
What is purpose of sample questions if you don’t give them the answers to check them? 

895. Directions were worded incorrectly.  The script was poorly written and confusing to the 
students  

896. I gave a small group of special ed students the 3rd grade test.  Of course because of their 
disability it was confusing already, but certain parts of it, such as the fluency parts, were 
definitely unfair to them because of reading disabilities.  This test was no indication of the 
progress that we make with our students each year. 
The multi-step math problems are confusing and unrealistic for our special education 
friends.  If they miss the first parts of anything, then the rest is also wrong. 
I could go on and on about the testing injustices for special learners.  There has got to be a 
better way to judge their achievements each year and to give them something to feel good 
and proud about. 

897. There was a typo on the Math test that several students pointed out. The Social Studies test 
did not provide enough room for students to record their answers in the text boxes. 

898. Some of the test booklets had pages that were stuck together. Students had to rip part of 
the test booklet in order to view approximately the last 8-10 questions. This took valuable 
test time to do.  

899. There was a blank page in the middle of the math test, so many of them thought that was 
the end of the test. Blank pages should never be in the middle of tests. 

900. Directions were difficult for the students to understand. Examples were not clear, and 
teacher instructions did not allow for examples to be discussed. Some examples had the 
answers already marked in the booklet which was confusing for the students. Many 
students expressed difficulty and confusion with particular question instructions due to the 
wording of the exercise. Many students stated that some graphs did not match the question 
to which it was attached. Many directions did not prompt the students to turn to the next 
page to begin. They were confused and hesitant to go on because they feared they were 
doing the wrong thing which might provoke a reprimand. All of these things caused anxiety 
and fear in students which most likely led to mistakes and lower proficiency scores. 
Students heard reports on television newscasts and from parents that test results would not 
count due to the online testing administration problems, so many completed a 50 minute 
test in less than 15 minutes. They didn’t put forth the effort, because “It doesn’t count 
anyway.” Some administrator directions called for the teacher to use the example booklet 
and answer document to show the student how to bubble in answers properly. Test 
administrators are not allowed to have another booklet or answer document, but we had to 
read all directions bold printed. This caused students to laugh and lessen the seriousness of 
the test which caused some to again feel that the test was not that important, and it wouldn’t 
count anyway. If students feel that adults can’t get the instructions right, why should they, 
so some will not put forth the effort needed to do a good job. 

901. Sometimes the proctor directions have the proctor read the sample question answers, then 
have students correct any incorrect response, and sometimes it does not.  This is confusing 
to students, particularly 3-4 graders. 
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Also, proctors are given time constraints only to find, upon opening the testing direction, 
that the test is much more broken up, with various sections having their own time limits.  
This, in effect, totally destroys the schedule which has been created by making the testing 
take much longer than anticipated. There is no security based rationale which would 
prevent schools from knowing these things ahead of time.  Also, the way in which these 
tests are boxed is not logical and creates problems with matching tests to answer sheets. 
It is absolutely unnecessary and totally ridiculous for this test to be SO cumbersome.  
Administrators, teachers, students, and parents are ALREADY highly stressed about the 
testing without these easily preventable issues. However, it would require the use of 
common sense and a bit of thoughtfulness both of which the state department of education 
obviously is lacking.  

902. Because of the various forms, we could not adequately give our read-aloud tests.  With 
four different forms, there was no way to assign the read-alouds for the different subjects 
per class, as some received read aloud of certain subjects only. 

903. The script that I read from was incorrect several times on what pages the children were to 
be on. Throughout the weeks of testing there were several mistakes in the script.  

904. There were spelling/grammatical errors that confused them. There was also no warning 
that the Science and Social Studies would contain a test and answer booklet.  

905. The ELA test were not ready when they were supposed to be, so we had to give the other 
tests first and the ELA portion last.  

906. Some students struggled with the format of the answer document.  On some subparts, all 
question items were on one page with multiple columns on the answer document.  Then on 
other test subparts the questions were on multiple pages.  These students stopped when 
they answered all the questions on that PAGE of the answer document instead of 
continuing until the stop sign in the test book. 
On the writing assessment, many students did not realize that the writing prompt was 
located after the questions.   
On one test (science maybe) there was a question that was split across two separate pages 
in the testing book.  Several students were having a hard time finding the remainder of the 
question and thought there was an error in printing. 

907. The instructions were not clear to the students. The Procter script was confusing to the 
students and staff who were reading them. Many students had questions on what to do.  

908. There were random “No testing material on this page” stuck in the middle of some versions 
of the test. Many students stopped working when they got to this page. As first year test 
takers, the test should be user friendly.  

909. The teacher directions didn’t match the student bookletss.  
910. Some of the directions were incorrect. I couldn’t follow the script given.  
911. Alg. 2 question referred to “drop down menu” and of course, paper copy is not applicable 

for that. We were told to  leave blank. Later heard from state answer was embedded in the 
question. That was not accurate. Felt that question should have been revised as it was not 
fair and confusing with the “drop down menu” reference. 
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912. The students all had different test forms, so while reading directions they wasn’t always on 
the right page and were lost as to where they needed to be. Samples would be on different 
pages. The ELA writing the students had two different writing prompts that had to be read 
aloud.  The test directions for teachers were also very confusing.  

913. The instructions directed some questions to be skipped, causing the answer documents to 
be non-linear.  The test instructions are not adapted to “Human Reader”, so “going off 
script” became necessary.  In training, it was stated several times that test administrators 
were not to “go off script”.   The phrase “do you have any questions?” is present in the 
administrator script a ridiculous number of times.  Instructions for filling in bubbles are 
worded differently for different sections of the test. Separate instructions should be 
provided for each test; not combined with other grade levels or tests! TN paying or poorly-
worded, redundant, cut-corner testing instructions. 

914. Directions were disjointed.  Very difficult for students to have to skip sections of test that 
were “removed” and fill in the correct areas. 

915. The directions to some of the subparts of the test confused many of my students.  
916. Instructions were not clear for many subparts of the test. 
917. This survey would not allow the choice of 2nd Grade. I gave the 2nd Grade TNReady test. 

The directions were a little confusing to read on the teacher’s directions.  
918. The script was not very clear to the students, but teachers are supposed to stick right to the 

script. 
919. There was a page in several sections of the TNREADY math test for 3rd grade that 

completely confused students.  (No test material on this page)  Students looked at this page 
like a stop sign, and several did not continue on after this page.   
Also, students having to make up the TNREADY tests in sequential order is a ridiculous 
requirement that is hardly feasible given the scheduling conflict and the student being 
pulled from regular ed. classes.   

920. The students did not know when to begin or how long they had because my directions were 
not clear.  

921. The tests offered zero consistency across the board. One day they had to write in the book, 
the next day write on answer sheets. the children were so confused. I had one that didn’t 
write down one answer on her answer sheet because she was so confused. On several of 
the samples, we were not allowed to check them. Why have them if we can’t give them the 
answers? Also, why couldn’t they have one, single book for all of the tests? One day the 
proctors had to go back to the office to switch and get another set of books. The directions 
were very confusing especially for the ones with multiple versions. Every day, we had 
changes added. It was a general consensus that this was pretty much a disaster. How can 
we ensure the children are working at their ability with so many inconsistencies?   

922. That’s hard to do!  But...some of the questions were incorrect and one sample questions 
was longer than any of the regular test questions. CRAZY!!!!! 

923. The students felt there were a few questions that did not have a correct answer. 
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924. The directions were confusing and redundant.  Students were asked to skip parts and jump 
to other parts causing confusion with answer documents.  Some thought the blank items 
would be counted incorrect which added to the stress of taking the test.  

925. Students did not have time to finish different subparts of Social Studies and Math. 
926. The directions were not clear, several students did not turn the page on their answer sheet 

and only completed half the test because of the poor formatting of the directions and the 
answer sheets. 

927. In one of the math tests their was a page that said “no testing material on this page” students 
thought this was the end of the test and did not answer questions past it.  

928. My concerns are with the value and validity. Our process was well run. 
929. students complained about the length of the testing 
930. The fluency portion of the test was very confusing.  Students were told to open, then close, 

then open, then close their test booklets during each of those sections.  It would have been 
FAR simpler to have students listen to directions and only use their answer documents for 
that portion of the test.  The directions were very unclear and the students, my proctor and 
I were all confused at first.  (We did better the second time around, but it seemed a bit 
ridiculous to have the questions printed in both the book and the answer document if they 
didn’t use the book at all during that portion.)   

931. The instructions were unclear and sometimes contradictory. Times were stated incorrectly 
on several tests. It would say in the TAP the test was 40 minutes, then a few sentences later 
it would say 45 minutes and then 50 minutes. The spiraling of the tests in 3rd grade created 
issues because when the actual test started the majority of the ELA was to be read aloud 
but students had two different versions of the test. This caused us to have to find extra test 
administrator and proctors because we had to split classes int two groups. If the students 
were reading and completing the test on their own, it would not have been an issue. 

1. There were mistakes in the Test Administrator/Proctor Scripts: 
    a. On a part that I was required to read aloud, it stated, “He natural cycle” when it was 
supposed to read, “the natural cycle”. 
    b. It also stated for the children to put their fingers on the word “Directions” as I read 
them aloud, but the word “Directions” was not in the student booklets 
2. Because there were different test versions with different page numbers, the students were 
confused 
3. On ELA we were told to skip questions 1-13, confusing to the students 
4. We were allowed to read the sample answers on ELA parts, but not on math or science, 
confusing to the students 
5. Math is the only part, other than writing, that required written responses; all other parts 
were strictly multiple choice.  
6. Math part 1 did NOT have enough time.  
7. Too much time for science. 
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8. Special education students are required to take the same test as regular education students, 
just with possible read aloud or extended time.  (Unfair to those students with learning 
disabilities) 
9. There was a separate answer sheet for Science and Social Studies, but students were 
allowed to write answers in books in ELA and math.  (Not consistent) 
10.   Some pages were intentionally left blank, which confused the students; therefore, they 
thought that was the end of the test and stopped. 

932. Because there are different test booklets, some certains are supposed to turn to page X to 
start while others turn to page Y. This caused some minor confusion and upset the kids. 
Also, the sample questions were long and did not provide answers. 

933. The directions were awkward.  There were so many versions that students were not sure 
what I was talking about when I said, “Turn to the first question of Subpart 2 on page...”     
Also, on The Social Studies test, students took it as a joke when the directions said, “Use 
the pencils I handed out.  Watch me as I demonstrate how to fill in the circle.”  This sounds 
like it’s not a problem, but the students had been filling in circles for several tests before 
the instructions had the teacher demonstrate such a simple task, so the kids thought it was 
ridiculous...and it was.  It caused commotion at a time when testing was to be serious. 
There were other times when the directions were awkward as well.  These directions should 
be clear. 
Also, the example question gave the answer in Social Studies.  Both parts had the same 
example question. 

934. The math directions told students to answer all written answers in the test booklet when 
they had been told to only write them in their answer document to be scored. 

935. My principal mentioned on announcements that the test might not wind up counting before 
my subject was tested, and I think a lot of the kids shut down.  I don’t think that’s normal 
or fair.  I know that we took paper tests, and the online test is the one that had problems.  
But as soon as students in TN heard that it probably wouldn’t count, the results were 
tainted.   

936. I had two students who had a different version of the test with a different answer booklet.  
937. Students had trouble knowing where to be when they had to go back and forth between the 

test book and the multi-page answer document. They had to skip pages and were very 
confused. They did not have enough time to complete the second part of the math. many 
of them became very nervous. It was so much testing, by the end, I could tell they were not 
trying. Also, the script I had to read had some mistakes. Some of the students I tested had 
different versions which made finding page numbers a nightmare. Stop the madness! Let 
us teach! 

938. Instructions were unclear. Sample questions had incorrect answers marked as correct. 
Students were fatigued at the amount of reading involved.  



Page 1002 of 1701 
 

939. Very unorganized document.  Skipping around here and there.  I was even confused on 
reading the directions to them.  Some pages were for other versions, but they were still 
printed in our book.  It always felt like something was going to be left out. 

940. Directions were unclear and having multiple page numbers for different booklets were 
crazy.  

941. The science and social studies tests used a separate bubble sheet.  This was difficult for the 
third graders to keep up with.    

942. Difficulty navigating the correct location of where to place answers on the ELA portion as 
they had to skip around between pages and skip over certain portions. The different formats 
were also confusing when proctoring as students were all in different places in their test 
booklet and even answer document and students struggled to find the correct locations for 
their format.  

943. Many of my students had issues when the problem and the answer choices were separated 
by space and words.  They became confused on what they were supposed to do and 
struggled to realize on some questions what parts actually went together.  They also 
struggled with the amount of page turning during one section of the test.  Finally they were 
extremely worried when we finished the test to see so many questions that were not 
completed.  I later found out those were the listening sections which had been removed, 
but it still caused my students undue angst. 

944. Pages were missing from one student’s booklet 
945. The test book had the wrong subpart in the middle of a test. 
946. The fact that there were sample questions confused the students.  They did not understand 

that the questions were merely to help them encounter the format of the questions, and they 
were surprised to see the same exact examples repeated prior to another section of the test.  
They felt compelled to comment on this.  They had trouble locating the sample box for 
bubbling in their answers to the sample questions.  Their eyes tended to exclude the box 
on the answer sheet.  They also had particular trouble understanding the format of the graph 
questions.  Having four different graphs as answer choices was confusing to them.  These 
were all format problems that could probably be resolved.   

947. I had students who received accommodations during the school year as based on their IEP 
but during the TNReady, they did not receive accommodations. Not sure if a school paper 
issue, an administrative issue or a test issue but frustration to the student as well as myself 
knowing that scores will be effected.  

948. The directions were unclear.  
949. Many students at the school were without answer documents or test booklets which greatly 

hindered the testing process. 
950. They did not understand the wording of a lot of the questions in the Reading/Language 

Arts section. 
951. they were confused on the writing assessment because it had multiple choice questions but 

the directions did not explain that they should answer them 
952. One of the tests did not match the pages in the book. 
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953. Parts of the test was omitted! 
954. Page numbers didn’t match on various formats. Directions didn’t match the test.  
955. The script and the actual words/directions were not aligned.  When a student was asked to 

denote a color, the images showed no color.  The repeat of sample questions confused and 
irritated the students and it affected their confidence and cause many to question the 
validity of the test.  They also recognized articles from test prep.  That also irritated them.   

956. The directions were poorly written. This, in turn, made the testing process not go smoothly. 
Samples were given on test, but no answers. The number of samples was different in 
student’s books and teacher’s manual. This made the students uneasy and not a good way 
to start the test. 

957. The read aloud directions were not clear enough for 9-10 year old students especially 
during the ELA writing portion. Students were confused that they were supposed to 
continue writing. There were no “bolded” words in the directions where teachers could 
read aloud how many minutes students had for each portion. So several students stopped 
after answering just a few questions assuming they were waiting for further instructions to 
continue writing. Although we read aloud that this was the writing portion, students needs 
a visual or at least the ability to hear aloud how many minutes they are given so that it 
occurs to them they are supposed to continue and complete the writing.  

958. They were confused about how to answer some of the questions on the answer document.  
959. *last minute change to 3rd & 4th- taking out sections 

*having students skip parts of ELA 
*3rd and 4th having 2 different forms with 2 different passages 
*Social Studies giving them the key to the answer to sample questions 
*Math not going over sample questions 

960. There was not a set amount of time given for sample questions.   
961. The directions were different for each subject matter with some that provided the students 

with answers for sample questions such as language arts and did not give answers such as 
the math sub parts.  Also I noticed that some sample questions provided the answer before 
the students had a chance to mark their sample box.  This too led to confusion because of 
the chance in format for each subject. In addition to sample questions students were 
unfamiliar with added sections such as yes or no questions in one minute time frame.  The 
students were unable to completely read and make a logical choice due to lack of time.  My 
students were upset and felt that they were failures on a state exam due to not completing 
this section in a timely matter.  Finally, different page numbers for different version led to 
confusion too.  For example, turn to this page if you have this test version or this page.  I 
felt that this should of been the same regardless of what version of test for continuity.   

962. Our testing administrator when sorting the books and putting student labels on the books 
did not make sure the forms matched. This meant that for every test there was a huge delay 
in starting the testing while they scrambled around the school to change the labels.  Also, 
my students receive a read aloud accommodation with a human signer. When designing 
the test, several stories were chosen for the ELA portion for which most of the words have 
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similar signs, making it impossible to comprehend when the whole story is told with the 
same 3 or 4 signs.   
There were also errors in the test, both in grammar and available answer choices. These 
have been reported as testing irregularities. 

963. There were blank pages in the test booklet that confused the students.  These blank pages 
made the students feel as if that was the end of the test. 

964. Concerning the Social Studies test in particular, the instructions were clear about a multiple 
choice collection.  There was no mention of short answer, etc. 
During the test, several students stopped to ask the proctor about the “extra” questions, 
thinking they had the wrong Form, or were on the wrong test session. This was a clear 
distraction. 
Also, why have sample questions identical on each part of the test?  And, why have a 
sample question that we are not allowed to review the answer before the time of the 
assessment begins? 

965. Instructions were vague. 
966. 3rd grade test for reading/language arts and math the students answer in the test booklet.   

Science and social studies answered on separate answer document. 
967. Test administrator directions did not match test booklets, despite students having correct 

test packet according to directions. Multiple inconsistencies, such as different sample 
questions among packets. 

968. ELA Subpart 1  Time allotted per 2017-2018 ELA blueprint stated 80 minutes for 
completion; actual testing time was only 68 minutes as stated in the test administrator 
script.   
Instructions were confusing to teacher and students. When students were required to skip 
sections of the test, information was scattered and unclear.  Directions included in this 
section were meant for Subpart 2. See page 16 and page 9 of the administrator script.   
ELA Subpart 2  Time allotted per 2017-2018 ELA blueprint stated 45 minutes for 
completion; actual testing time was only 33 minutes per test administrator script.  
Necessary directions were not included in this section. Students were required to skip page 
4 in the answer document. These directions were provided in subpart 1 not subpart 2 of the 
administrator script. 
When asked to complete the fluency sentences, students were easily confused by the 
multiple starts and stops. Opening and closing the test booklet multiple times throughout 
the test left students distracted and perplexed.  
Fluency sentences printed in both the test and answer document created unnecessary 
confusion. Sentences were only needed on the answer document.  
ELA Subpart 3  Time allotted per 2017-2018 ELA blueprint stated 45 minutes for 
completion; actual testing time was only 32 minutes per test administrator script. 
Sample question was repeated from Subpart 2. This caused students to believe they were 
on the incorrect page of the test booklet. 
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Students were required to skip page 10 of the answer document while being asked to turn 
to page 60 in the test booklet.  
On page 24 of the test administrator script, the students are directed to “turn to the next 
page” in the test booklet. No page numbers were provided. This follows the students being 
instructed to close their test booklets. Depending on the version of the test, students needed 
to locate page 68 or page 72, which was not stated in the test administrator script. This 
same situation occurred on page 25 of the script.  These problems led to students needing 
assistance in locating the correct page in the test booklet.  
Page numbers were finally provided on page 26 of the administrator script after testing was 
complete.  
ELA Subpart 4  Lengthy script was required before students started the test.   
Math All Parts  Directions are vage for sample questions.   Name of tests need to be referred 
to consistently. 

969. My students struggled with filling in the correct bubbles on the answer sheet. It was 
overwhelming to them to have all of the answer bubbles on the same paper.  

970. The directions were very confusing for 4th grade. Stopping and starting, timing for a couple 
of minutes, 20 minutes etc. It was very confusing for me as administrator since this was 
the first time we have ever had to do the numerous starting and stopping times through the 
whole test. 
1.  Sample problems did not have answers, so it was just like taking another part of the test.   
2.  Other sample problems were repeated.  One test that I administered did not have a stop 
sign at the end of the test, so students were confused if they should stop or continue.   
3.  Parts of the test were skipped, but it was not indicated in the teacher manual.  This 
caused stress to me because I thought I was doing something wrong, and to the students 
because they thought they were missing something. 
4.  The testing manual was confusing. 

971. The directions were unclear to them on some of the sections.  Also, they were confused 
because they did not start on #1 on the ELA part.  The section that was eliminated was still 
in the test and they didn’t understand why.  

972. The reading fluency section asked students to open and close test booklets repeatedly. This 
is very confusing for elementary students and likely affected their performance. 

973. Directions were not clear at times. Directions were not arranged in same order as pass 
years. ( unclear if we had to go over samples or not) 

974. I tested students who required Read Alouds and Extended Time in 5th grade.  So, I saw the 
test.   
The directions/instructions between tests were not the same.  Wording was changed and 
confusing.  Further, lines were given on both the test booklet and answer sheet.  This 
confused students and took up too much time writing, editing, and rewriting.   
Some tests had plenty of time.  Other tests required more time than was allotted, especially 
those with writing activities.   
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975. Finding pages because different version had different page numbers.  Marking answers to 
example questions, keeping their place on the answer document, not knowing where to put 
their answers in the book for the write in parts  

976. BTCs reported testing materials arrived 2 days before the testing window opened.  
Additionally, some testing shipments arrived with booklets and answer sheets missing. 

977. The directions were very confusing for the students.  
978. The directions were not clear. In addition, students were confused why the needed to 

answer questions on the ELA writing assigment.  
979. I administered this to 2nd graders, however that was not an answer choice.  The gray pages 

were very confusing to them.  Many of my students stopped working at the gray pages 
because they thought this meant stop.  Make the stop signs bigger!  Omit the gray pages, if 
at all possible.  

980. There was a mistake on the instructions in third grade social studies test. 
981. The directions for the test were wrong or misleading in many circumstances.  The test 

directions for Social Studies would say that there were only multiple choice answers for 
one subpart when there were actually multiple choice and short answer questions.  For 
math, the directions told students to write their answers in the test book (and not the answer 
document).  The language arts test (subpart 1) had multiple choice questions before or after 
the writing prompt.  Many students accidentally skipped this part because they had been 
told that subpart 1 was to be the writing part of the test. 

982. Some of the directions were not clear. Also, science and social studies had repetitive 
sample questions. That’s just being plain lazy. 

983. Some students noticed a mistake on the answers, and also wondered why the answers were 
given on the sample question for one subject, but not for the others.  They also had trouble 
understanding the verbal directions for all the subtests. 

984. There was confusion with the directions of some of the scripts.  
985. There weren’t enough pencils or erasers--supplies were lacking, so the testing environment 

was disrupted by my having to seek out additional pencils/erasers. I wasted time sharpening 
pencils because they were not sharpened prior to testing. Many students do not come with 
their own pencils/erasers either, so this creates a problem.  

986. They asked where they should write their answers a few times. The different question 
styles, each with a different answer format, was confusing at times. The fact that some tests 
were in one book with the answers written in the book and that one test was two books 
with the answers to be recorded in a second book was also confusing for them. It seemed 
designed to confuse their answers as much as possible so that even if they knew the correct 
answer they had a good chance to get it wrong through format confusion.  

987. Some days students were required to use separate answer documents. Some days their 
answer documents were the test booklet themselves. This is very complicated for third 
graders who are new to the testing process. It needs to be done the same, consistent way 
each and every day of testing. Some answers require written response, multiple choice, and 
multiple select on the same question. Way too much for third grade!  
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988. There was an error on one of the questions, and I was not made aware of the mistake prior 
to the test. 

989. Ran out of room on short response questions. Didnt explain if we were to go over the 
sample questions with the kids like years past or what to do with them?? 

990. The confusing directions and differences in page numbers of test booklet and answer 
sheets.   

991. Directions were unclear and poorly written. Students had lots of questions. Some subtest 
scripts have students answers to the sample questions. Others did not. Students were 
confused. 

992. My students are all Alternate Assessment students. They had a very hard time taking the 
paper test and filling in the correct bubbles. The test was extremely frustrating to them.  

993. Teacher script was not clear with sample questions or what questions we were skipping. 
994. Students had trouble following the directions of shutting and opening test booklet so many 

times on the 1minute portion of the test. 
995. The script and test did not match up. For example, as part of the directions, it instructed 

students to put their finger on the word directions, but nowhere were the words directions 
written.  

996. The directions were unclear. It was very confusing for students to skip some of the 
problems in Language Arts.  The math was horrendous.  Three students who had the time 
to have finished the test did not because there was a grey page that said “There is no testing 
material on this page”.  This is the same page you see at the end of tests.  For example, the 
Language Arts ended with the same exact page.  These students thought that  meant the 
test was complete when it really wasn’t .  There was no reason to do that.  IF you want to 
truly know what the student knows, don’t play games and trick them into not answering all 
of the questions.  As a proctor, another staff member and myself monitored.  The third 
grade did not have a separate scan tron bubble sheet.  The students wrote answers in their 
book.  So proctors could not see if the students had answered all the questions.  As a 
proctor, I am only allowed to say what the directions allow me to, as well.  The directions 
did not say which problem number they would stop on for me to put on the board or tell 
them.  Now, because of trickery, you will not see how much 3 of my smartest students 
could truly perform.  Yet you will hold me accountable for directions that not only confused 
me and my students, but also lacked the information we needed to complete the task you 
set before us. 

997. Parts of the paper tests had grey pages that stated no testing information on these pages 
throughout the test.  Some students were confused that there were no more question to 
answer.  There were also too many different page numbers to turn to based on what version 
of the test the students had. 

998. The instructions were poorly written and occasionally wrong.  Having students start the 
test on different pages depending on their test version was confusing and distracting for 
both me and my students.  If the instructions are poorly done, what can we expect the tests 
to be like? 
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999. Overall instructions were not always clear, questions were skipped without clear 
instructions to explain to the students which ones.  

1000. The directions were confusing. Students were told to turn to the wrong pages, there was a 
gray page that appeared in the middle of a test and students thought they were supposed to 
stop working, students were told to stop on a page in the booklet but got confused and 
stopped at that problem number instead. They were also confused as to why we went over 
the answers to some sample questions but not others. 

1001. Due to the requirement of making sure all test versions for ELA part 1 and the test book 
and answer documents for parts 2-4 match, it was hard to make sure everything was 
accurate because there were so many moving parts. 

1002. THE DIRECTIONS WERE MESSED UP THEY SPENT TO MUCH TIME DOING 
SAMPLE QUESTIONS THAT CONFUSED THEM 

1003. The format of the questions was confusing. Each subpart in math had smaller subparts. 
And those subparts skipped around, omitting entire groups of questions. I felt like I was 
leaving something out and it that I was testing wrong. I read the instructions multiple times, 
but did not feel comfortable administering a test of this nature. 

1004. Some had difficulties finding the right pages in the book and answer document because the 
directions were confusing.  When we had multiple forms/versions in one room, we had to 
give them multiple possible page numbers. 

1005. All of the directions for the testing were very confusing to the students. They all had 
different books so they were all on different page numbers. This made it difficult for 
educators and the students to keep up with what pages to start and stop on. Some questions 
were also skipped because of the confusing directions. 

1006. *Incorrect grammar 
*Too much “skipping this part” 

1007. THE DIRECTIONS HAD MANY ERRORS. IT MADE IT VERY DIFFICULT FOR THE 
PROCTOR TO GIVE THE ASSESSMENT. ALSO, TEST BOOKLETS HAD ERRORS 
(MISSING STOP SIGNS).  

1008. In Math C8 form, part 2 was labeled part 1 
1009. The directions to the test were awful and included several mistakes.  If I made that many 

mistakes with the test, I would be fired. 
1010. There were gray pages in the middle of the testing booklets and students asked me if they 

needed to go on or stop. 
1011. The teacher directions were unclear at times, and what’s the point in giving sample 

questions if you cannot go over them with the students. 
1012. Directions were horrible and unclear! 
1013. Subpart 1 of the ELA test was not version dependent but subpart 2 was.  This was 

ridiculous.  Logically, if the tests are going to be version dependent make that the first thing 
done, and not in the middle of the tests.  It creates unnecessary problems that teachers get 
the blame.   
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1014. Sample questions already had answers filled out.  Answer documents did not match up 
with test booklets Several questions had typos 

1015. Skipped pages. Sample questions: Some we went over and gave them the answers, some 
we were not supposed to go over and give them the answers, and some sample questions 
were used repeatedly in different subtests, which the students all thought was a waste of 
time.  

1016. Several students were assigned mismatched tests and answer sheets. We were able to 
correct this before anyone actually started the test. 

1017. Because part of the test was mark in the booklet and part of the test was fill out a separate 
bubble sheet, they were very confused when it came to answering on a separate document. 
It needs to be the same. Either ALL answer on a separate document or ALL answer in the 
booklet for ALL of the tests. 

1018. Many reports of test directions not aligning with actual test. Also student difficulties with 
social studies test. Essays were too much.  

1019. Students who were absent for any part of the test were not allowed to join their peers for 
the remainder of the test due to the fact for parts having to be taken in sequential order, 
making it impossible for them to get caught up.  This was very upsetting to the students, 
which caused anxiety for the student.  Directions (due to all the different version types) 
were difficult to follow for teachers which made it confusing for students.  Taking parts of 
the test out at last minute made for confusion on this page for student to begin next testing 
part. 

1020. Some of the students were not sure about bubbling in the answers on the answer sheet. 
1021. On the ELA subpart two, some of my students had to use another student’s test booklet 

because their stickers were placed on the wrong answer document form. I did not know 
this was happening until I picked up the test. This was a huge distraction.  

1022. It was confusing that page numbers were different when reading the directions.  
1023. Confusion 
1024. They students did not fully understand the directions they had to read on their own. About 

half the class (12/25) ran out of time for ELA SubPart 1. There was just not enough time 
to read the passage of that length and answer 8-10 questions asked of them. Subpart 1 took 
more time than originally told to us. We were told 70 minutes, and the test took almost 130 
minutes or longer.  

1025. Students thought they were finished when they were not because of  test layout and 
directions. 

1026. Directions given to teacher did not match what they (students) needed to do.  The fluency 
part was horrible.  The sentences were right beside the directions when the teacher read the 
directions aloud, so I believe results are invalid due to students seeing the sentences before 
time started.  The fluency part had the students turning pages too much which caused 
confusion. 
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1027. The Math section did not allow for teachers to go over the correct answers to sample 
questions however, the ELA part did allow teachers to go over answers to sample 
questions. 

1028. There was a random blank page in the middle of the test.  Several of the students stopped 
at this page because they thought it was the end.  They were new to this test and aren’t 
familiar with going to the stop sign. 

1029. one had 6 multiple choice answers while the answer sheet only had 5 possible choices. 
Then it had 2 letters listed twice with different answer choices.  

1030. There was no consistency amongst the different areas tested as far as example questions. 
Some gave the answer others did not. Some tests gave the students the amount of time 
authorized others did not. For standardized test they were not very standardized.  

1031. Form issues. 
1032. Test Directions did not match test questions, numbering was off. 
1033. The directions had mistakes in it. It said put your finger on the word directions.  That word 

was not on the page.  Sometimes, we were allowed to go over the sample.  The next time 
we were not.  There was no consistency. On one test, the sample was already bubbled in.  
On all the other tests, they were not bubbled in.  It was very confusing to the kids.  On the 
math test, there was a gray blank page in the middle of the test.  My students  were confused 
and thought that was the end of the test.  

1034. Students were concerned that the sample questions did not show answers for all subjects.  
Students were not used to having answer sheets that use more than on page. 

1035. It did not indicate in the script how much time students were going to be given during the 
test.  Also many students ran out of time.  The state took out the listening section of the 
test at the last minute, but it was still in the book so the students were confused by it.  The 
fluency section directions were very confusing by saying open the book and then close the 
book.  I had a student that marked their answers in the book instead of the answer sheet 
because they looked the same. 

1036. Directions were not clear at all.  Same examples repeated.   
1037. Some students stated that one of the multiple choice questions had repeated letters as an 

answer choice, but the bubble sheet didn’t have the repeated answer choices. 
1038. Several of my students cried and were visibly frustrated during the test. The layout of the 

test is extremely difficult for students to navigate. The subsections of the tests were broken 
into smaller sections that were located on different pages in the test booklet and the answer 
document. Each of the subsections of a subsection had directions to be read and at least 
one sample question. Even after being guided to the right spot, several students were still 
confused. It was especially confusing when a subsection of a subsection lasts only 5 
minutes before they have to close their test booklets- only to reopen them and do a sample 
question for a separate 8 minute section.  

1039. The students were very confused with the Language test since they had to skip questions 
at the beginning. They had a hard time understanding what page to start on. They also 
struggle understanding that questions are in one book and the answers are in another. I had 
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to remind my students quite a few times using “blanket statements” to make sure they were 
answering all questions in the book.  

1040. My students only had enough time to complete about 5 questions on the fluency section 
,and could not understand why they didn’t have a passage for the comprehension section.  

1041. There were several errors in directions given, in the test itself and students were left feeling 
quite confused after the test and in understanding what was being asked.  Sample questions 
were given multiple times in the different subparts and even some sample questions were 
already answered.  For this to be required for students and teacher grading, it seems the 
state should let teachers create the test.  In this case, at least the spelling, grammar, and 
English language could be correct before students are required to answer test problems.  In 
addition, several students (more than 40) stated that there was no correct answer to one of 
the multiplication problems on the test.  Very disappointing that this tool is being used to 
grade teachers and students when they are this messed up. 

1042. When asked to complete the practice questions, students were confused about why we 
couldn’t review them if they were for “practice.”  We couldn’t even tell them if they got 
the practice questions correct.  It was not in the teacher’s manual. 

1043. Students were also confused by the many different directions for if you have C5 turn to 
page... C6 turn to page...  

1044. Difficulties knowing when to use separate score sheet or all in one format. 
1045. The parts that were skipped.  Also, the rulers in math were just inches.  It did not look like 

real world rulers.  
1046. Students had trouble finding the correct place to record answers. 
1047. Pages sticking together, to much time for some tests, not enough time for the writing 

assessment,  
1048. -Mistakes in teacher directions leading to student and teacher confusion  

-Students starting and stopping on different pages 
-Skipping pages and full sections in answer documents (leading to student confusion) 
-Incorrect or miscommunication of time allowance on ELA Subpart 1 (was told 80 
minutes) students had 60 minutes to answer task questions, editing tasks, AND plan and 
write an essay 
-Missing stop sign in test booklets 
-Directions telling students to open and close books, open and close books, several times, 
leading to giggling of students, taking attention off of test 

1049. One student expressed that the answer choices in the test booklet for one problem for Math 
did not match the answer choices on the answer sheet. 

1050. Directions read by the teacher to the whole class were unclear at times; one question had 
an error with it’s answer choices (for example, having two “B” choices on the test but not 
the answer sheet 

1051. ELA-Students were confused by directions. Numerous errors.  



Page 1012 of 1701 
 

Math - There were empty pages in the test booklet and answer sheet. Students thought the 
test was over. There were still questions after the blank pages in the test booklet and answer 
document. So confusing for nine year olds. 

1052. ELL students struggled with the proctor directions and flipping back and forth between the 
test booklet and the answer document. 

1053. The instructions were not clear.  Sample questions were completed in each subject, but in 
some teachers were allowed to go over them.  In others, they were not.  Students were very 
upset when asked to skip sections of the test.  They were afraid they were going to miss 
those items.  Some parts of the test the students were allowed to know how much time they 
had, some did not. 

1054. The directions were very confusing. Some directions told them not to go back to previous 
subparts, others said nothing about not going back to previous subparts. One test said in 
the instructions that it was a multiple choice test, when students noted on the answer 
document that there were spaces to write an essay on their multiple choice test.  

1055. The directions were unclear and required clarification many times.  
1056. The sample questions were confusing and repetitive.   
1057. There were issues with read-alouds - there were a number of versions causing read-alouds 

to be difficult. We had a shortage of staff able to accommodate all the versions and students 
at the same time. 

1058. Students got confused when transferring answers to answer documents. They were more 
comfortable writing all answers in the book.  

1059. Students were unsure of where to answer, and in timed portions had no time to bubble in 
answers. 

1060. When answering a written response question on the Social Studies test, marks would show 
up on the next page of the answer document sheet.  I did not realize this until it was too 
late to fix.    

1061. small groups were to close together for read alouds.   too many distractions 
1062. The proctor scripts were not aligned with the testing materials.  The scripts were also very 

unorganized.  I gave the TCAP test for years without any issues, but for the TNREADY 
scripts were not user friendly. 

1063. On days one through three of the ELA test, the answers were on one side of the answer 
sheet. The students did not have to turn the page in their answer document. On the first day 
of the math test, many students did not turn the page to continue answering questions. They 
simply thought they were done. 

1064. inadequate and confusing directions in the teachers’ manual mistakes in the students’ 
testing booklet 

1065. The students were highly confused by the instructions that I had to read in the proctor book. 
We had many students upset and stressed because the directions did not make sense.  

1066. I explained in my previous comment about confusing or missing directions.  This was 
stressful for my children even though I tried to cover my confusion and figure out what to 
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do in the moment.  Could we write in the books or not write in the books?  Directions were 
just crazy throughout the subtests!  Also, scan sheets are difficult for my third-graders.   

1067. On TN Ready, we had to skip questions for the listening comprehension, and it really threw 
off my students. I would have preferred to complete this section, even if it wasn’t being 
scored.  

1068. The directions were very confusing. Also, some sample questions had answers and some 
did not.  

1069. yes, 4th grade was way too many different versions in one class, too many different pages 
to have different students turn to, too many different tests within one testing subject for 
small children. 

1070. They were not given sufficient time to complete the math problems on the 2nd Grade test. 
10 minutes one day for almost 40 problems ,which is not nearly enough time, and then 7 
minutes the next day for 5 problems which is entirely too long. These times don’t make 
sense. Please make this test appropriate for the 7 year olds taking it. 

1071. Bubbling should be consistent with all tests (ELA, math, science, social studies).  Being 
able to bubble in the book for ELA and math and then using a bubble sheet for science and 
social studies was confusing. Also, there were errors in the script where students were 
asked to complete sample questions. Sometimes the script said to go over the answer and 
sometimes it didn’t. Not good for students with disabilities, who need consistency.  

1072. The pamphlet with directions given to teachers was not clear and caused confusion. The 
directions of the writing  portion of the ELA Test was not clear. It did not state that there 
was also a multiple choice section in the writing section. My students asked several 
questions about it. Students panic if they do not fully understand the procedures of the test. 
Some students complained that the math section did not give correct answer choices.  

1073. Several students did not understand where to put the answers for the sample questions on 
the answer sheet. Several students found it difficult to track the questions to the answer 
sheet. 

1074. The directions are not well written for students to understand when they should start doing 
something (such as sample problems, etc.).  It makes no sense that 3rd grade students are 
not allowed to have a clock available for them to be able to pace themselves appropriately. 
They have no way of knowing how they are doing time wise other than the 5 minute 
warning.  

1075. Having multiple versions of the test with different page numbers is confusing for the 
students. It often took 5 minutes or more to get past any part of the oral directions that 
called for me to read a page number. Previous versions of TCAP had the same page 
numbers in the directions even if there were multiple versions.   
3rd grade ELA, part 1: The scripted directions and samples took almost 30 minutes to get 
through before actually starting the test. The test itself was 80 minutes long. 2 hours plus 
of s 
3rd grade ELA, part 2: Found out the morning of the test that students were to skip #1-13. 
These sorts of changes need to be communicated from the state much earlier.  
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3rd grade ELA, part 2: Teacher Script that we read to the students said “put your finger on 
the word directions at the top of the page,” but the students said there was no word 
directions at the top of the page.  
3rd grade ELA, part 3: skip 1-13 again. students complained that the questions were the 
same as part 2.  
3rd grade Science and Social studies had a separate answer document. ELA & Math had 
students write in the book. This was very confusing to the students who are taking 
TNReady for the first time.  
3rd grade Science didn’t review the answers to the sample questions like ELA did. The 
directions also did not tell students to mark their answers to the sample questions in the 
box marked sample. Every student in my room marked the answer on the space for question 
1 on the answer sheet. 3rd grade Social studies had the answer key to the samples printed 
in the student book on the same page as the questions--it should be on the next page or in 
the teacher directions to read aloud like ELA. The procedures for the sample questions 
should be the same across all subjects, because this confuses the students.  
3rd grade Math:Not all my students were able to finish in the time limits.  
4th grade Math:More students than usual didn’t finish in the time limits.  
4th grade Social Studies: The teacher script pg. 16 said something like “go back and check 
your work.” Students asked if they could go back to other parts of the test because the 
directions usually say in ONLY this part. The directions should be consistent across 
subjects/parts of the test.  
5th grade Social Studies, part 2: Students said there was an intentional blank page in the 
middle of the test that caused them to think they were finished early.  

1076. The directions were poorly written which made them hard to administer for me and hard 
to follow for my students.  The drama alone that students were hearing from home, media, 
and the school environment made it challenging for them to take the tests seriously.  The 
test was by no means “standardized” considering there were various schools administering 
the test different days, different ways, etc.  The examples for 5th grade gave no time for 
them to go over the correct answers.  They also had no time limit which meant that often 
times the examples could take anywhere from 10-30 minutes for some students to 
answer/sit there waiting on others. 

1077. Directions were not consistent, some samples were reviewed before test continued, 
whereas others were give the sample and move on to the test.  Having the bubble sheets for 
some parts and other parts answered in the books - inconsistent again.  

1078. Not having the same version of the test for each student. 
1079. Proctor instructions did not follow along with student test booklets.  There were places in 

the student test booklets that had to be skipped and that was very confusing to the students.  
Student test booklets would have pages that said no test material on this page and students 
thought they were to stop and that point and they would not turn the page and finish the 
test.   
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1080. INSTRUCTIONS WERE NOT CORRECT STUDENTS COMPLAINED ABOUT 
FAULTY QUESTIONS 

1081. The time frame for testing was not reasonable due to the instructions in the guide and the 
requirements of the administration. 

1082. The teacher instructions did not include answers for sample items after the first test.  In all 
my years of giving a standardized test, there have always been sample questions that the 
entire class hears the correct answers to before the actual test begins.   
The teacher instructions also had a mix-up in the page number that the students were 
supposed to be on in their answer sheets, which really confused the students. 

1083. Students did not fully understand the writing directions and prompts.  They did not 
understand the “fluency” section of the test. 

1084. The directions in the teacher guides weren’t consistent throughout the tests.  Math 
directions did not read the same as the ELA directions so this added a little confusion for 
the students.  Also, students had problems having different testing formats for instance, 
one test they were to answer in the book the other test they had a separate answer sheet.  
Skipping sections in the ELA test caused some confusions for students also.   

1085. They had a hard time keeping up with the directions. We were turning to page whatever in 
the booklet, then page whatever on the answer sheet, then closing the test booklet without 
a purpose for even looking at it. We were skipping some sample questions and entire 
portions of the test. It was very confusing. 

1086. Not enough time during math. It is ridiculous to base a students’/teachers’ worth when they 
can’t show what they know in such a short amount of time. Social Studies made 4 of my 
top students cry.  

1087. Sped student sometimes went to the wrong page on the answer sheet which slowed down 
testing 

1088. Some did not finish so time was an issue.  Teacher instructions did not correlate with test 
material.  No time limits were given on sample questions. 

1089. Students are confused about open response questions, especially in math, and some of the 
directions given are vague. Also, the sample questions are pointless if teachers can’t go 
over the questions and discuss them with the students. 

1090. The day we began testing we were informed that sections of our Reading/Language Arts 
test would be skipped. Some students, test administrators, and proctors had difficulty 
knowing which section of the test to be on, as the pages were skipped over/left blank. 

1091. There were multiple questions/pages that students had to skip.  This made it difficult for 
students to answer in the correct spaces and to make sure students didn’t put answers in 
spaces that should have been skipped. 

1092. The scripted directions told students to write their answers in the test booklet, then told 
them nothing in the booklet would be scored. They were confused by turning to different 
page numbers based on the form number of their test. 
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1093. My students were confused with the addition of the separate answer sheet for science and 
social studies. One student did not understand how to bubble his answers and did not 
answer any questions on his answer sheet.  

1094. blank page in the middle of one of the tests caused students to think they needed to stop 
rather than going on; taking our the listening part of the test caused unbelievable confusion 
because parts had to be skipped throughout the ELA test 

1095. The instructions were difficult to follow when I read them to the students. 
1096. No rulers were provided even though there were questions that required rulers, forcing 

students to guess.  There were mistakes in the questions.  Students were asked to reference 
sections incorrectly.  We were told we could not look at the test or give any information 
about the test at all.  Because we could not look at the test we were unaware and were not 
able to give them the correct information during the test, again forcing students to guess on 
a test. This was very discouraging to the students and several of them gave up. 

1097. This is incredibly discouraging to hardworking teachers who are told their worth as a 
teacher is based on test scores.  How can we control for poorly produced tests. 

1098. Matching test document with answer document - this is the first year we had to make sure 
that the test booklet and answer document matched. This was not explained well to the test 
coordinators when they sorted the test material and caused some disruption and 
rescheduling of testing fro some students. 

1099. Math- not knowing where to put their answers  
Reading-super long passages with too few questions for each passage 

1100. The teacher directions had mistakes and were confusing to follow during administering the 
daily tests. Also, students were able to answer the given questions in the booklet the first 
week. However, on the last week students had to transfer answers on a separate document. 

1101. I feel that there were alot of students who didn’t find the writing prompt because they 
couldn’t find it. Some students mentioned to one another about not knowing what to write 
about.  The prompt should not have been difficult to find.  Some students didnt know they 
could turn the page when they came to a solid gray page, so I’m sure students just filled in 
bubbles for questions they did not find. 

1102. The script that the teachers were given to read aloud were very unclear, full of errors, and 
difficult for students to follow.  On multiple days, after the directions were read, my 
students were lost and had no idea what they were supposed to be doing.  
The ELA script was the worst.  In addition to having the issues mentioned above, it had 
students skip entire pages and sections in the answer document.  There was no explanation 
why students left answer sections blank.  This frustrated my students because they felt they 
were doing something wrong.  It also increased the chance that their answers would be 
written in the wrong section of the answer document.  

1103. Skipping pages in test booklet was confusing for children. 
1104. Directions were very confusing. Also, there was not a standard format for sample 

questions. For example, one test would give sample questions and tell answers while 
another test part would only give the sample questions without the answers for the students. 
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In addition, there were few directions about when the students were actually supposed to 
begin. Students would listen to directions and often look at me and ask, “Are we supposed 
to start?”. These small inconsistencies made the students nervous at times and question if 
they were doing the right thing. It just didn’t set them up for success. It seemed to me that 
the test creator did not realize how the directions would actually work with young students.  

1105. The directions were incorrect, incomplete, and confusing to students. There were places 
where the students began with Sample Question 2, places where the different versions 
required students in the room to turn to various pages, requiring the teacher to be sure to 
check on each desk to be sure they were in the correct place in both their test and answer 
documents. There were many issues that appeared to be the result of a lack of careful 
editing.  

1106. The administrator directions that were read aloud to the students were horrible. More than 
once, the directions was very confusing to read and made no sense. Also, the students were 
asked to work and answer sample questions, but the directions did give instructions to 
discuss the correct answer to the sample questions. So it was like they worked those for no 
reason at all.  

1107. The ELA portion of the test for grades 3-5 was EXTREMELY to long. It does NOT take 
that many subparts of a test to determine what a student knows and what they have learned 
throughout their 4th grade year. I also believe that it was extremely unfair to present student 
with text that centered around social studies topic without giving teachers the ability or 
insight on that. I do believe that any student who reads on grade level and comprehend text 
and read any text and answer questions however, I am so a proponent of students and 
teachers being prepared. I do not believe the state to a horrible job of preparing teachers 
what to expect so that we could prepare our students by providing them with background 
knowledge on specific topics and types of text so they could feel and be successful. Lastly, 
the curriculum in which the districts/state have chosen are not aligned to the test that are 
administered. 

1108. One of my student’s tests was stuck together so I had to cut her booklet page edges apart 
with scissors in the middle of the test. 
Also, we were not aware that all forms had to be the same in all classes for all subjects, so 
several teachers spent a large portion of time peeling ID labels off test booklets and re-
attaching them after this late information. This was a great deal of time taken from 
instruction because of a lack of communication. 

1109. Many of the samples did not provide answers for the students and were a waste of time. In 
ELA it took one of my students 10 to 12 minutes to read and complete the samples and the 
had no indication of whether they were right or wrong. Total waste of time! 

1110. The directions were poorly written and for some sections it told the students they were 
answering only one type of question, but they answered multiple types. The sections like 
multiple choice and written were out of order, so the kids were supposed to do written first 
(I think) and it had the multiple choice first.  

1111. At times they were confused and did not know where they were supposed to be working 
or what page they should be on.  When they got to blank pages, they thought they were 
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finished with the test.  The directions were confusing, which was very frustrating for me 
as a teacher and for the students. 

1112. Directions to the test were confusing at times. 
1113. I had students who felt overwhelmed on the writing portion of the test, who then completely 

shut down after bursting into tears screaming “I can’t do this!”  I think it was very 
intimidating for the kids, even though they have been writing all year.  They seemed very 
confused by the sample questions as opposed to the real questions.  The tests about 8 years 
ago were much more clear and streamlined. 

1114. Several of my students did not complete subpart 3 of the math because they stopped at the 
gray section of the test, due to the fact that they didn’t know to go on. Due to my limitations 
as a teacher, I was unable to tell them to continue on with the test. The testing directions 
were very unclear to the students. 

1115. The directions were different than students’ booklets.  I don’t understand why the students 
were allowed to write in all test booklets except ELA?   Having 2 different versions in same 
classroom was confusing to students.   Page numbers in teacher directions did not always 
match student booklets. The teacher booklets would tell us to have the children turn to a 
page before the actual time started especially on the fluency part.  

1116. The directions did not always match what was in their book.   
1117. There were a lot of questions that asked 4th grade students to go back and forth between 

the test booklet and the answer sheet. It was really uneccessary in some of the questions 
that required this. 

1118. Did not understand directions, confused on skipping pages, sample questions didn’t have 
answers and didn’t tell the teacher to go over the sample questions, different forms different 
pages, page breaks between questions, directions were too wordy 

1119. There were duplicate questions that confused my students. We had to skip around so much 
that I had to write the page numbers on the board along with the answer document page 
numbers. TNREADY WAS A DISASTER!!! 

1120. Bulky test booklets and separate answer documents were difficult for some students to keep 
situated on their desks.  It makes sense to print all together for expense, but for functionality 
it would be better if materials were not as bulky. 

1121. The teacher directions were confusing.  In the math section the teacher read aloud 
directions told students to write their answers in the test booklet, but then told them nothing 
written in the test booklet would be scored. It should have said, “Write your answers in the 
answer document.”  The mistakes was repeated in the directions for all the math sections.  
Students were only given 50 minutes to complete each of the social studies sections which 
had long passages to read and short answers to write as well, but had the same amount of 
time to do half as many multiple choice questions in language arts. 

1122. We didn’t have the correct directions for the paper test. Also, in years past we have had the 
answers to the sample questions, but didn’t this time and it totally stressed my students out. 
The were worried sick before the test even began.  
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1123. The testing format was different from the past, so strategies that I taught my students were 
not applicable.  For example, I taught my students to “slash the trash,” but they were not 
able to do this because the booklet was being graded.  I also taught my students to leave 
their thinking tracks (with pencil) as they are reading, but the directions stated that students 
could only highlight with a yellow highlighter.  When you teach students testing strategies 
and then they can’t use them, the change of structure affects their testing ability.   

1124. **I administered the SECOND GRADE TNReady test but that was not a grade level option 
for page 1 of this survey, so I selected 3-4.** 
Many students were confused by the gray page between the two passages in the ELA 
subparts. The first day I had several stop at that page because they couldn’t read/didn’t 
understand the shaded “To Continue Testing, Turn the page”.  

1125. The additional space that was not used but no instructions on to skips was confusing to 
students on starting points.  

1126. Several students were confused about where to put answers. In third grade some test had 
large boxes for answers and then others were fill in the bubble. Having both types of test 
was confusing. Also, the answer document on one test said “pick two” in the middle. The 
students were confused if that was for one question or for the rest. I believe they figured it 
out, but it was just random and confusing.  

1127. There were sample questions but no sample script to read for it except to say “you have 
“X” sample questions to answer”. THEN there was no correct answers to go over with 
them. SO WHY sample questions? 

1128. The misprint was confusing and the directions for the misprint was difficult to explain to 
the students. It was very hard for me to administer this assessment 

1129. Students had limited time and did not get finished on the TNReady Math subparts of the 
test, but many students finished with time remaining on other test subjects.  Another student 
did not receive a test booklet with pages that were completely cut. These pages had to be 
torn apart during the test to be completed. 

1130. The listening portion was deleted but it was confusing for the teachers and the students. 
The directions were not 100% clear as to what part to leave out.  

1131. Wrong test version 
1132. Some students were confused that they had grey pages in their test booklets that told them 

no testing materials beyond this point but there were more pages of the test after each of 
those grey pages. Also, the proctor directions had SEVERAL errors.  

1133. Many students stopped working when they got to a page that said “no test materials printed 
on this page”. Even though I read the direction to continue until you see the stop sign, 
students were confused about whether they should keep going. Also, the sample questions 
on the answer bubble sheet began with number one, so several students answered the first 
sample question in the space for the first real problem of the test. Finally, inconsistencies 
in the directions from subject to subject made students unsure of what to do. For example, 
the reading test specifically gives the answers to the sample questions and tells students to 
mark the correct choice. The math directions said nothing about telling the correct sample 
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answers and I saw the look of confusion from my students when I told them to move on 
directly to the main test questions.  

1134. We didn’t realize that some students had different forms and versions of the answer sheet 
from their test booklets.  We had to swap out test booklets to get the correct version.  It 
was upsetting to some of the kids because it held up starting the test and caused more stress. 
there were many mistakes in the directions 
* skipping sections of the test was confusing 
*samples were difficult and some had NO answers for discussion 
* these tests are EXTREMELY long for children to sit through and endure 
*questions/directions are worded as to confuse the students 

1135. In my grade, we had two different versions of the test which had the students having to 
turn to different pages to begin.  Some students seemed to be flustered by this and it took 
time making sure everyone was on the correct page. 

1136. The directions for administering the Language arts portion were specific to the grade level 
test that I was administering.  Therefore, the students were able to follow along easily.  
However, the directions for the other portions were generic in order to use the same handout 
for grades 3-8.  There were a few things that I was told to “SAY” only to realize that it 
didn’t pertain to the grade level that I was administering a test for.  It caused unnecessary 
confusion for the third graders who were already a little anxious with this being their first 
experience taking a test with such strict and formal guidelines.   

1137. Booklets didn’t match answer sheet.  Blank pages in the middle of the test  The answer 
sheet stop when there were blank pages and several students thought that was the end of 
the test.  They ended up not finishing the test.  

1138. The reading examples were TOO long and we were not given the answers to them nor the 
directions to go over them.  In my opinion, that we wasted time!  I did not like that testing 
took 2 weeks.  The kids had test fatigue worse than I remember it being when we did it all 
in 1 week.  In the first test, I had several that did not turn the page after completing the first 
page of the reading test and lost quite a bit of time before we realized what we happening.  
There is no reason to have 3 sections to any test for 3-5 graders.  They are kids, and their 
attention span is MUCH shorter than 50-80 minutes.  The writing portion should be given 
earlier like it used to be and 5th graders should know what type of writing they will receive.  
They should not be expected to be fluent in 3 different types of writing by this age! 

1139. Most neither spoke nor read English.  I was allowed to read the Science tests but nothing 
else, so those who needed assistance could not get it. 

1140. Little continuity in directions among subparts for the same content test.   
1141. The directions to the writing prompt didn’t give directions to wear they should be writing 

in the answer booklet.  
1142. When students were asked to turn to a certain page it put some students on the wrong page 

depending on their book number.   
1143. -listing of times were not always given  
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-skipping sections confused student 
-fluency section was confusing to students (open book, now close book, now only use 
answer sheet) 
-4th grade field test has stop sign in wrong place and didn’t know where to stop 

1144. Confusing directions, skipping sections, same sample questions, too much time in science, 
not enough time in math, writing section was very confusing to the students.  

1145. Instruction were confusing about different people needing to be on different pages. 
1146. The directions on the 3rd and 4th grade test were terrible.  The page numbers that the 

directions referred students to were incorrect.  Some of the samples were duplicated.  We 
were not allowed to review the answers in some instances of the samples.  OVER HALF 
the third and fourth grade ELA tests were deleted.  We were told to skip over half of two 
sections on the ELA portions, but were never given a reason as to why they were skipped.   

1147. The directions were poorly written.  Students found typeos in the test. 
1148. The directions were not clearly written for what students needed to do for their responses. 

Language Arts part 1 writing was not appropriately defined as to what the students were 
expected to do. Math asked students to write answers in their test booklet, but then later 
stated the answers in the test booklet would not be scored.  

1149. There were poor directions, which is further explained in the following blank.   
1150. Students did not understand the language of the instructions for the test, they were also 

confused as to which page in the answer document to mark their answers due to numerous 
skipped pages. Students also appeared confused because they would have the same sample 
question for multiple sub-parts which caused them to think they were on the wrong page. 

1151. The versions of the books versus the versions of the answer sheets did not match up. 
1152. There were some pages that were colored grey that looked just like the stopping grey pages. 

The grey page was empty but they were expected to continue on. Some students had issues 
with bubbling in the answers on a separate document that the test booklet.  

1153. The directions in the manuals were a complete debacle.  Page numbers were different from 
one form to another making it difficult to ensure that students were on the correct pages.  
There were problems with the directions throughout the 4th grade test.  Some tests said 
“Read and Do” while other tests said “Read”.  If directions were followed verbatim, the 
students should not have answered one question on that part.  It had already been in the 
news about the tests, so students expected things to be wrong.  Students had no faith in the 
test.  After the directions were wrong, they were really nervous and apprehensive about 
taking the test.  I wish I could remember everything that was wrong with the manual, 
however, I did write notes in my manual, if anyone looks at them. 

1154. Students had problems with the “no testing materials on this page” they confused this with 
the stop sign. Students in 3rd grade still have a difficult time matching up question with an 
answer document.  

1155. Students were very confused with the numbering of different parts in the test book and 
finding the matching number on the answer document. The pages in the answer documents 
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looked very similar so there was often students who began filling in their answers and 
would have to spend time going back and fixing their answers since they bubbled in the 
wrong section.  

1156. The directions for ELA were not the same for the two test booklets so we had to put half 
of my class in with another classroom and half of her classroom with me.  We had to give 
all the C books in one room and all the D books in another.  There was NO WAY one 
teacher could have given both sets of directions on the third grade test without mass 
confusion. 

1157. Students were not understanding the directions. 
1158. We were required to skip entire pages in the test booklet because the state decided not to 

score the listening section. There were errors in the read a loud portion of the script for the 
writing section. 

1159. test booklets and answer sheets were not matched 
1160. There were errors on some of the tests.  The booklet directed students to choose the BEST 

answer and the answer document asked students to choose more than one answer.  In the 
SS test, the sample questions were only multiple choice, but the actual questions were 
multiple choice, multiple select, and short answer.  The answer documents were badly 
formatted.  The short answer boxes did not provide ample space and there was no training 
or direction for what the students should do.  The short answer questions were on the back 
of a page of bubbles, so when you turned the page to bubble, pencil marks transferred onto 
another page of previously bubbled answers.  This created a mess on the bubbles and could 
make the bubbles unreadable.   

1161. Some students had trouble finding the right bubble on the answer document.  Sometimes 
the test did not have a stop sign at the end of a test and they didn’t know what to do. 

1162. We had to skip problems or sections in the test and that through off their answers. We also 
were not told if students could go back to finish sections so some teachers allowed it and 
others did not. This will effect students’ scores because some had the chance to fix their 
mistakes and others did not. 

1163. Directions were often unclear when it told students to open the test document and read the 
sample question then open the answer document.  It was strange that time was wasted on 
sample questions that were never gone over in grade 5.  One test was also missing a stop 
sign at the end of a subsection and it said go on.  Many students struggled with strange and 
unclear directions.  (Example: open this book and follow along now close it and look at 
answer document.  Answer questions.  Then open test document.  Follow along. Close it 
and answer in answer document) 

1164. Errors in one set of the directions 
1165. teacher directions were incorrect causing confusion for the students - even after receiving 

three versions of directions for the ELA portion of the test 
1166. The directions were not clear and very confusing.  The questions were numbered in a 

confusing way and there were answer bubbles we never used with no explanation, which 
caused my students to get stressed because they thought they had skipped something 
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important.  Some of the samples had us go over it with an answer key while others did not. 
That was confusing to me as an administrator as well.  

1167. There were 2 formats I wasn’t aware of and as I read the test it didn’t match the two formats.  
There were also extra sheets of paper in the booklet which threw the students off , some 
thought they were finished.  Finally, opening and closing the book and not even needing to 
was confusing to me and the students and 60 seconds to do 20 questions was ridiculous. 

1168. Students could not go back and forth with ease bubbling in answers. It was especially 
confusing when some days they had an answer document and some days they did not.  

1169. Students bubbling in looked terrible, some of them downright scribbled.  
1170. Between the answer document (on the days they had one) and there test book, they didn’t 

have any room to function. Students materials kept falling in the floor. They weren’t sure 
turning pages and where to answer.  

1171. Different page numbers on different test booklets is unacceptable. Questions and answer 
document requirements did not match up. (One question asked students to select the best 
answer, while the document asked the student to choose the two best answers.) Sample 
questions did not provide answers, and some sample questions gave the student sample 
answers on the answer document. Also, students have 30-40 extra minutes on Science, 
Reading, and Social Studies assessments, while students are asked to complete 27 single 
and multi-select questions with a total of 39 questions and are given 45 minutes to complete 
a Math assessment. ABSURD.   

1172. Some of the instructions were very confusing, especially involving the sample questions at 
the beginning of each section. My students were confused which ones to do and where to 
stop. 

1173. The answer documents were a little confusing in a couple sub-parts. 
1174. The directions for the testing were confusing and were not always accurate. The social 

studies directions in particular were incorrect and frustrating to them. The students also 
found errors in some of the testing. 

1175. Incomplete directions- no where in the script did it say to provide a ruler, but the test 
required a ruler. Confusion with some test directions. Inconsistent responses (some sub 
parts had “you’ve done a good job today” and others didn’t). The times provided for several 
sub parts were off. During subpart 1, many students were unable to finish. In the following 
tests they were given too much time.  

1176. The directions were confusing, and some of the directions were not correct. it would state 
that we were taking part 2, when in fact we were taking part 3. The directions for the 
example questions were a little confusing. The answer key document for the math was 
confusing for some students. One page ended the questions mid-point on the paper, and the 
students thought they were finished, but they had to turn the page to finish the test. I had 
two students that said this confused them. They said that they figured it out right before 
time was out, but I wonder how many students in the other classroom that this happened 
to, and they didn’t figure it out, and didn’t complete the test. These students told me 
afterward what happened. No details of the test were discussed, just that this confused 
them. They didn’t watch for the stop sign, apparently. Also, because of all the controversy 



Page 1024 of 1701 
 

over the online test, the students were coming in saying that their parents said the test 
wouldn’t count for anything. We disputed that, but I wonder how many really tried their 
best, due to the fact that they thought it wasn’t counting. The Social Studies test directions 
stated that the students were taking multiple choice questions, but it looked like some 
students were writing essays. I don’t look at the tests at all, but when you are monitoring, 
you can see if they are bubbling or writing essays. The students expecting multiple choice 
questions, and then be given different kinds of questions would be confusing. 

1177. It was stressful for proctor scripts to require students to skip whole portions of the test.  
1178. Testing booklets not matching answer documents - letter and form number  
1179. The testing process was excessive.  The directions were confusing and some of the tests 

were mislabeled. 
1180. Conflicting and verbose paragraphs were read after initial directions.  This left many 

students distracted or unsure of the actual question.  This was especially true for the writing 
prompts.   

1181. There were no problems. 
1182. There were pages that were not necessary inside their testing booklets.  We had to tell the 

students to skip several pages and it made it very confusing for them. 
1183. The directions were not clear. Students were quite confused with directions. 
1184. Not being able to write in the question booklets on some tests and allowed to on others.  

Having a separate answer sheet for 2 of the test but not for the others 
1185. The directions were dumb, just to put it nicely. Open the test booklet, listen to the 

directions, now close your test booklet. Then, having so many different versions and the 
different versions having different pages to stop on. The kids were so confused by all that! 

1186. The directions often did not match the test. They were very upset by being asked to answer 
20 questions in 60 seconds. I had several students cry.  

1187. Directions were very confusing. The script was wordy and amgious  
1188. Some of the students had booklets with blank gray pages.  They thought that it was the stop 

page instead of actually working on to the stop sign.  Having to tell the students if they had 
form c6 or b6 turn to a certain page was very confusing for my third graders. 

1189. I work with students with mild-to moderate disabilities.  Several times, students would 
answer fill in the bubble questions on the wrong line.  It is extremely difficulty for students 
with deficits in focus and tracking to keep up with answering on a separate document from 
the test booklet.  Also, as many of these students qualify for read aloud as a test 
accommodation, I noticed several errors in the stories, but was told that I am not allowed 
to report the mistakes by my sight testing administrator (one was a difference of 100 years 
in one of the passages).  If we expect students to correctly respond, we need to provide then 
with error free information or at least be allowed to point it out. 

1190. The test administrator directions were confusing for students.  Beginning the test on 
different pages for the different forms of the test was tough on the kids.  One of the answer 
documents had a different number of answer choices as the test booklet in one form in fifth 



Page 1025 of 1701 
 

grade math.  The news media broadcasted that the test would not count for students before 
we administered the test.  Therefore, the kids had no accountability. 

1191. Instructions were confusing to teacher and students. When students were required to skip 
sections of the test, information was scattered and unclear.  Necessary directions were not 
included. Students were required to skip page 4 in the answer document. These directions 
were provided in ELA Subpart 1 not ELA Subpart 2 of the administrator script.  When 
asked to complete the fluency sentences, students were easily confused by the multiple 
starts and stops. Opening and closing the test booklet multiple times throughout the test 
left students frustrated and doubtful.  Fluency sentences printed in both the test and answer 
document created confusion and uncertainty.  
ELA Subpart 3  
The sample question was repeated from Subpart 2. This caused students to believe they 
were on the incorrect page of the test booklet.  Students were required to skip page 10 of 
the answer document while being asked to turn to page 60 in the test booklet.  
On page 24 of the test administrator script, the students are directed to “turn to the next 
page” in the test booklet. No page numbers were provided. This follows the students being 
instructed to close their test booklets. Depending on the version of the test, students needed 
to locate page 68 or page 72, which was not stated in the test administrator script. This 
same situation occurred on page 25 of the script. These problems led to students needing 
assistance in locating the correct page in the test booklet.  
Students also encountered sample problems that listed the answers to the problem on the 
same page.  On the math portions, sample problem answers were not included for teachers 
in the directions.  

1192. The students stopped in the middle of the Reading test because there was a blank gray page. 
They did not realize that there was another story with questions afterwards. 

1193. On the math sections students are unsure what to place in the boxes - just the answer, an 
equation and answer, or a sentence with the answer.  Boxes are various sizes so that makes 
it more confusing. 

1194. 4th grade ELA had sections removed from the test at the last minute (I assume).  This 
caused several problems with students being able to keep up with where they were since 
those pages were still in their books but they were told to skip them.  The same sample 
questions were used in both sections of 4th grade ELA as well.   

1195. Students marked answers in their booklets for part of the test and answer sheets for part. It 
was confusing for them to change. 

1196. There was a portion of the TNReady ELA test that skipped 13 questions, which was very 
confusing.  The format and the way the test was laid out in the book was somewhat difficult 
to follow.   

1197. Students was confused taking the reading test due to the fact that the directions caused 
students to skip a whole page of questions.  

1198. There were mixed test, making finding the pages difficult. They caught on as testing went 
on, but at first they were lost.  
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1199. Students with special needs have an extremely difficult time with the idea of multiple 
answers.   

1200. The Writing section had a stop sign, and students thought they were supposed to stop 
instead of going on and writing their essay.  Instructions for test administrator to read were 
not complete, and 2 books with 2 different answer sheets made it very difficult for 
administration.  It was not a clear and precise test. 

1201. The majority of them complained that they did not have time on the Math portion of the 
test. 

1202. Students were unable to finish questions.  Giving a 5 minute warning prior to the end of 
the testing period is not sufficient. 

1203. My students had a question in their test booklet that required multiple responses.  The 
answer document did not match the answer choices in their booklet.  This caused confusion 
because the answer choice they wanted to choose was not an option. 

1204. skipping pages in the ELA book because the state decided last minute to not do the listening 
comprehension portion of the test 

1205. Question on one page, answer choices on next page.  I did a read aloud and did not like the 
format of asking one question and having the next question rely on the one before. 

1206. Having students use both an answer booklet and a test booklet was difficult for some of 
my 4th graders. Although they were instructed to mark their answers on the answer 
document, per the administrator script, some had a hard time managing both documents. 

1207. Skipping entire sections in the answer document was very confusing for my special ed. 
students. It was upsetting to some that there were blank sections in their answer books.  
Having 3-4 subtests in ELA and Math felt like we stretched out testing far too many days.  
It was exhausting and frustrating for the special education students.  

1208. Directions were not clear and the kids got confused about when they could move on. The 
time on some of the test was to long and the kids were sitting for 30 minutes just waiting. 
They had watched on the news that the test didn’t count and many said it doesn’t matter 
what I do this doesn’t matter anyways.  

1209. The directions in 6th grade said to write the CR answers in the book. The next sentence 
down said the book answers will be graded. I have given this before, so I was able to tell 
them the correct way. But what about new teachers? Are their kids answers in the book 
because that’s what it said to do?? 

1210. Students were given mismatched tests and answers sheets and other classrooms were given 
the wrong students’ books.  

1211. The scripts provided for the proctor were the worst I have ever seen in all the testing I have 
been a  part of.   It was the most unprofessional testing documents I have seen.   The scripts 
were inconsistent and information was missing.  Some of the test booklets were missing 
“stop signs” which indicates a student should not go to the next section.  Answers 
documents for the math test were confusing. 

1212. The students I tested were ELL students, and I was allowed to do Read Aloud for all 
portions of the test EXCEPT for Reading Language Arts. I understand there are laws 
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regarding Read Aloud, but the proctor, who is a retired teacher, and I found it ridiculous 
that the one subject that is most difficult to assess (Language) is the one they do not have 
assistance with.   
This makes the Reading Language Arts Assessment invalid, as it is not assessing their 
knowledge of the material, but their knowledge of the language. 

1213. The listening section of the test was omitted but some of us weren’t advised of this, so it 
was confusing when the teacher booklet said to go to a section that wasn’t the one next in 
line. 

1214. Many students were confused during the test as to where to put the answers.  As a teacher 
we want a pretest and a post -test during the same year with the same teacher and over the 
same CONTENT !  This makes no sense to ANYONE  in the world except someone in the 
testing department! 

1215. The directions did not give the time of each test in bold print for ELA. The listening portion 
of the TNReady test was not shipped so their confusion in where to answer in the test 
booklet. Their were no answers to practice samples for Math, science, and social studies. 

1216. Some of the instructions read aloud to the class were incorrect and inconsistent.  The 
sample questions were inconsistent. Some were answered for them and some were not.   

1217. I was working with a group that had learning disabilities, and there was a part of the ELA 
test that began with multiple choice, then ended with essay writing. Many in the group 
completed the multiple choice section and then stopped. They did not fully understand that 
the many pages of lined paper in the booklet were for writing an essay. I pointed out that 
they had not yet reached the Stop Sign at the end of that section.  

1218. Typos, questions not matching up with the items/passages mentioned. 
1219. The directions were all messed up! One set of directions said the subpart they were taking 

was multiple choice only, but there were indeed many short answer responses. The students 
thought they only had to do the m.c. because that was what the directions said. The science 
sample questions were the exact questions on each subpart, so of course that confused them 
too.  The sample questions took way too long. Sample questions should go quick, not last 
15 minutes. Also, we need to go back to one test booklet and one answer sheet!! There are 
way too many sheets to try to keep up with.  

1220. Using two books to read and register answers. Some directions were not clear in the 
handbook which made the students confused.  

1221. Not user friendly with the test booklet and answer document--confusion around where 
answers needed to be. Also, on the math portions there should be a “go on” arrow at the 
bottom of the pages in the answer document. Many kids thought they were finished with a 
subpart, but then turned the page and realized there were still several questions left before 
the stop sign.  The non-calculator portion is too many questions with too little time.  

1222. Several students expressed confusion due to the fact that their answer documents required 
them to leave the first section blank. Also, the teacher directions were overly repetitive in 
places that it was not necessary (Are there any questions?) but left out teacher prompts, 
such as filling in the bubbles. The yes/no portion was confusing because students were 
asked to open their booklets, then close them. 
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1223. Directions were often confusing to students.  
1224. The directions were unclear and the students did not understand what to do. There was not 

an answer key for the students to check the answer on the sample questions on the Math or 
Science section.  The answer key was already on the students test for Social Studies.  The 
students had to open and close their test booklets numerous times during the 
comprehension questions of the Reading.   

1225. The instructions for the Teacher to read were not correct and it would confuse the students.  
Teachers are not allowed to look at the test so the Teacher is also confused which in turn, 
caused chaos. 

1226. The supplied directions for the teacher to be read aloud were confusing.  With students 
taking different forms of the test in the same classroom the teacher was asked to read out a 
string of possible test numbers - each having a different starting page.  For elementary aged 
children who are nervous about testing anyway, this proved to be distracting and confusing.  
Because we were told not to even look at the student’s tests, many teachers were afraid to 
even approach a desk and check to see if the student was on the right page.  Once testing 
began, students became confused by the testing books themselves which had odd page 
breaks between questions and answers and in some cases included sections of blank pages 
without explanation. 

1227. The Directions were unclear and were not student friendly. The children were asked to 
write to a prompt that was a science experiment. my students had a difficult time 
understanding what was being asked of them. 

1228. Some directions did not match the tests.  There were too many different versions of the 
test, with different directions and page numbers according to what version a student 
happened to have.  For example, if it was Form C, turn to page 18.  If Form D, turn to page 
20.  If Form XYZ, turn to page 22.  Graphics must have been of poor quality because 
students tried to ask what they were (not about the content of the questions).  The directions 
for the social studies test were apparently written by someone other than whoever wrote 
the directions for the other tests.  The format didn’t match the rest of the tests.  The ELA, 
math, and science tests had sample questions, but there was no check for accuracy.  
Students just bubbled in answers, and then we moved on to the tests.  The social studies 
tests had sample questions with the answers already bubbled in on the students’ tests. 

1229. On the fluency portion of the ELA, a student started answering the questions from the 
bottom to the top! He told me later that he thought it was faster that way-but he didn’t 
finish the questions in one minute!  

1230. The instructions were confusing to some of my students.  They were not written clearly 
enough.  

1231. Many of the directions in the testing manual were not clear for the students to properly 
understand what exactly they were expected to do.  

1232. Confusion with booklets/answer sheets, understanding directions given, having enough 
time for ELA tests 

1233. Just a little confusing for the students and myself when we were told in the directions  not 
to complete certain sections of the test.  I know I second guessed whether we were  really 
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supposed to skip those sections or not.  I could tell that the students were apprehensive 
about leaving out sections.  It did confuse me for a few minutes, and I panicked.  I had to 
read the directions several times to myself to make sure that I was not making a mistake or 
misreading the directions.   We have never been asked to leave out a testing section before, 
and I’ve been testing for a very long time.  

1234. Students have to transfer answers to test booklet to answer document. Very confusing for 
9 year olds.  It should all be in one booklet!  Booklets were falling off their desk and they 
loose their place. Too much for young ones to keep up with.  Students were very confused 
with directions. 

1235. I had to read to a small group. It was noticed that some of the students had different 
versions. We had to divide the groups and give at different times.   

1236. Some of the directions were incorrect and had to be changed. 
1237. During the writing prompt, students told me they didn’t know what it was asking them to 

write about. I obviously couldn’t help them with that. At a glance, it appeared that the 
writing prompt was hidden in a paragraph that discussed the texts they read and gave 
directions on how to write the prompt. They prompt itself should stand out from the other 
writing on the page and not be so hard for students to find.  

1238. Instructions were wrong or confusing  
Times on TAMS changed with little to no notice 
Students were told to skip certain questions because they had been found to have errors 
which made bubbling in for younger students confusing and difficult 

1239. After the parts were eliminated for third grade, it required skipping pages which was 
confusing.  Also, the teacher directions were a little confusing, like you can not write 
anywhere in the passage (that we had to say exactly) but then we had trained them all year 
to underline text evidence.  Then somewhere else it would have us say that they COULD 
mark in the text.  Inconsistency in directions.  Also, can’t train them all year one way and 
then elimate that process for them on the test...and then we can’t put it in plain language 
for them.   

1240. It was confusing on the grade 3 test because there were odd blank be pages in the middle 
of the test that Madea few kids think that they were done.  Also, it was unclear as to whether 
they could write in the book.  They took out sections of the trading test but didn’t take it 
out of what we gave them.  

1241. Some of the students got confused with the STOP indicators at the bottoms of 
pages....Something about where the test part I for example might have ended and part 2 
began? I am not sure since we are told that we are not supposed to be looking at the test 
booklet 

1242. The answer sheets were not consistent across content areas.  The ELA test (multiple choice) 
was each on one page or set of pages. This was taken first.  Some students, despite being 
told to work until the stop sign, did not realize this when they got to the math test.  The 
questions in their booklet ended on the same question as the answer sheet did, so they did 
not turn to the next page, thinking they were done, and began to check their work for the 
rest of the time.  Some of these students did not finish because they realized their error too 
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late.  This continued to be a problem for some students in the other subject areas as well.  
A simple “Continue on the next page” after the last problem in a section on the answer 
sheet would have been helpful, especially for struggling readers, ELLs, and students with 
IEPs.   

1243. Released sample items, particularly for social studies, were not aligned.  Going by the 
answer sheet documents, there were multiple writing prompts within each section, with 
fifty questions total for each section.  The released item had one subpart with extended 
writing and only a few multiple choice/select questions added in that section, making it 
seem like students could relax with their timing.  This was not the case with the test.  They 
had a difficult time keeping pace as a result.   

1244. They could not understand why parts were skipped.  The fluency section instructions were 
confusing; for teachers who had never given that part of the test, I can’t imagine they even 
knew what was going on.   

1245. The script for the teacher administering the test was unclear. The wording that was used 
caused frustration both for the students and the teacher. For example, the fluency section 
sample at the beginning of each ELA test stated to “Pause”. Due to this section being a new 
format, it was unclear how long to pause. Students were confused on how to proceed and 
this resulted in skewed results.  In the math section, the script did not provide a review of 
the sample question/s. 

1246. Test booklet asked for BEST answer and student answer sheet asked to Select TWO 
Teacher admin manual very user UNFRIENDLY 
Students--no matter the academic level- DID NOT have enough time to show what they 
knew(not enough time) 

1247. The students had issues with the directions and and sample questions. Directions were not 
clear and it didn’t always direct them to answer the sample questions. 

1248. Even though students were told to end testing at STOP signs, several came upon random 
gray pages and thought they were not allowed to continue past them. IF they realized their 
mistake, they continued, bit a few students ran out of time. 

1249. Why are there examples of you don’t go over the examples ?  Some of the answer sheets 
and tests were confusing to stay together.  

1250. Students were confused listening to script directions with different page numbers.  They 
were confused about where to place answers in the reading section as we skipped the 
listening section ( a last minute decision).  I don’t know what problems there could have 
been with test questions/choices as we are not allowed to look at the test.  Some 
transparency would be valued so we know the test is valid instead of taking someone’s 
word for it.  

1251. The instructions were not well written and were very confusing. There was no consistency 
between subject areas. We were able to tell students the correct answers to sample 
questions in some subjects but not in others. The same was true of the time constraints.  

1252. some students did not know how to read the social studies formatting (even in read-aloud)  
the math charts were hard to understand when each row needed one answer  
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the math answers (in the boxes) sometimes only asked for an answer like a numerator, etc.; 
however, students wrote the whole problem, fraction or equation 

1253. Students wrote in the test booklet for 3 days and then received an answer sheet when it 
came time to complete Science.  This was very difficult to make proctor because they had 
no experience with this type testing.   

1254. The blank pages during the tests sections made students believe the test was finished. 
1255. Directions were confusing and inconsistent from test to test.  Some tests had sample 

questions for students to answer, then the correct answer was given; others, the correct 
answer was never given.  Some parts of the test the students were permitted to answer in 
their test booklet; others, a separate bubble sheet was required.  One of the test questions 
asked for a measurement in centimeters; however, the paper ruler supplied was marked in 
inches.  One whole section of the ELA test the students were required to skip with no 
explanation given. 

1256. Students lost their place easily.  
1257. Some questions had two correct possible answers, but the question itself did not specify to 

choose two answers like it did on other questions that needed multiple answers. 
1258. Test booklet did not align with the instruction manual.   
1259. There were several gray pages throughout the tests, after the stop signs, that said something 

like, “No test material on this page.” However, on one or two of the test versions, (at least 
one math subpart and possibly social studies, that I noticed) there was a gray page in the 
middle of the subpart that said something like, “Continue to the next page.” However, these 
gray pages, aside from the different words, looked identical to the ones at the END of other 
subparts. I had at least 3-5 students who stopped there because they thought it was the end 
of the test, since in previous subparts that they had taken, those gray pages only showed up 
after the stop signs. Therefore, they did not attempt several questions, simply because they 
stopped at what they thought was the end. 

1260. Students had some trouble with the scantrons; the bubbles are small and difficult for some 
to fill in correctly, and one student had to backtrack and erase his answers and fill them 
back in after having skipped one question by mistake.  

1261. Mistakes were printed in directions directing students to read items not shown on tests.  
1262. All year my students practiced highlighting and underlining in the passages and questions 

and eliminating wrong answer choices only to be told days prior to testing that they were 
not allowed to make any extra markings in the test booklets.  This meant they could not 
use the effective test-taking strategies they had practiced all year.  It would have been 
convenient if teachers had been told that testing information at the very beginning of the 
year.  This is the first year for 3rd graders to take state tests and I feel like this (not being 
able to make extra marks, highlighting, eliminating wrong answer choices) negatively 
impacted students and their scores. 

1263. Not enough time. 
1264. On the Social Studies test there wasn’t enough space for the short answer questions and we 

had to ask what to do if they needed more room.   



Page 1032 of 1701 
 

Also, when you closed the test answer booklet for a break the short answer response 
questions between the different sections the lead copied over to the multiple choice 
questions and there was lead all over the page.  
The sample questions had no value or reasoning.  The teacher instructions didn’t have 
answers and we didn’t know if we should tell them the answers or not and students were 
confused.  Also, on the Social Studies test the sample questions were the same for 5th grade 
so the students got even more confused and teachers also didn’t know what they could and 
couldn’t tell them about the samples.   

1265. Multiple tests asked to be given at same time period incorrect page numbers. Some 
directions wrong. Some students not given test at all. Some given test 2 before 1. 

1266. The teacher’s script was confusing to the students  (which page numbers to turn to and the 
order of the directions).  I also had a student say that the directions in the book had them 
to choose one, but the answer sheet said choose two.  

1267. Students did not know how to bubble specific question types 
All year, students have been marking on texts and questions and then were told not to write 
in the test books.  

1268. Lack of logging on and stay logged on.  
1269. Not enough time for math.  Multi step problems take a long time.  For reading and Science 

they had way too much time and all the class was sitting there for at least 20 minutes.  This 
is after they went over the test.  No answers were given for the sample questions so they 
were pointless and a waste of time. On one of the questions the question said to select 2 
answers but on the answer key it said 3.  This confused the students. There was not enough 
space for the writing responses. 

1270. All of the forms did mot match. We had to take up all the tests and sort it out.  
1271. Form numbers from the test booklet not matching those from the answer documents. 

Scripts not matching up with actual testing process. (“This is a multiple choice test,” but 
the test then has essay questions. Or, the writing assessment RANDOMLY contained 
several multiple choice questions at the beginning, completely throwing off the students 
focus and causing them to doubt if these are samples, if they count,  etc, when they should 
be concentrating on writing technique. Seriously, who at the state thought that was a good 
idea?) 
Confusing directions, especially regarding samples. 

1272. Answer Documents were stapled in the incorrect order. 
1273. Student answer documents did not match the test booklet. 
1274. Students should be allowed to mark in ELA test booklets. We teach them to annotate 

passages and pull apart prompts, which require them to mark in the test booklet on both 
passages and question directions. Taking away this scaffold that truly benefits struggling 
learners was unfair. 

1275. The answers to the sample questions were given in the test book for one of the tests. 
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1276. The directions did not match the test.  Students were not given enough time.  Some samples 
were already completed while others were not. This was very confusing to students.  The 
students were extremely confused on the writing portion of the test. 

1277. Parts were left out.  Instead of starting on number one, it would have the students start on 
number 8.   With one section was left out, and some students were getting off track and 
trying to answer 1-7. 

1278. Multiple grammatical errors, some sample questions had given the answers.  
1279. The test format was not the same as the practice items to which we had access. Preparing 

students for a test by exposing them to the format is vital for success.  We need practice 
test items that are formatted the same as the items they will see on the actual test. Most of 
the questions the students had during the test were related to question or test formats. 

1280. Students were confused that some sample questions were already filled out on the test 
booklet. 

1281. Half of the paper test the students get to answer in the book the other half they have bubble 
sheets. Pick one type of format and do it for all test. Also, tell the teachers how the students 
will be required to answer. It is bad enough for 8 year olds to have to spend over 200 
minutes on just one test, and then to make them use bubble sheets when they haven’t 
practiced all year is horrible. I understand having different versions of the test. However, 
don’t have different starting pages. My poor kids were nervous anyway and then to make 
us tell all the different versions and find the correct page makes them more nervous. I had 
several students raise their hand and ask if they should continue their test. The reason was 
because their was a whole gray page that just said NO TESTING MATERIALS ON THIS 
PAGE. At least say KEEP GOING, or TURN THE PAGE.   
Also, I noticed that while they were working they had two different passages. I know the 
blueprint said that could happen. I don’t understand how one passage can be 3 pages and 
the other only be 1 page and maybe a small paragraph.  

1282. There were several problems with instructions. One problem was with the math. During 
the instructions it said to answer in your “test booklet” on the problems that required 
writing. However, one of the final instructions was to make sure all answers are recorded 
in the answer document. This caused a great deal of confusion and multiple times students 
asked for clarification on where their response was to be recorded.  In a separate issue, all 
words starting with “Fi” in the directions booklet were replaced with “?”, and the stuff in 
bold was not always bold. It would stop in the middle of the sentence and then pick back 
up. That made instructions a delicate practice to maneuver.  Social Studies section for grade 
7 did not allow adequate time for completion. Most students in my room did not finish and 
it was not close. I had several ask if they were going to get to go back and finish because 
they were less than halfway done.  

1283. There needs to be something in the directions telling the students that the answer sheet for 
math is on several pages.  They have been so programmed to NOT TURN THE PAGE that 
it confused them. 

1284. There were several times where students had a question on one page and the answer choices 
on the next page.  This proved to be extremely confusing to the students.  Also, having 
multiple versions of the test made it difficult to tell the students which page they should be 
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on.   If you’re going to have multiple versions please try to at least make the page 
numbering the same.  

1285. Having to go back and forth between the test booklet and a separate answer sheet. 
1286. Students were given long samples and no answers were provided.  The timing seemed off.  

Given too much time for some parts and not enough for others.  There was a great deal of 
sitting and waiting. 

1287. I am a special education teacher and my non-verbal students had problems with the ELA 
writing portion. 

1288. Some of the students stated that there were no directions for the multiple choice part of the 
writing.  Students also stated that one section said subpart 2 when it was still subpart 1.  I 
did not look, I just reported what the students stated because teachers are scared to even 
look in the direction of the test book.  This is why teachers can not report mistakes 
throughout the test if there are any. 

1289. There were too many forms and could easily get mixed up.  3rd grade wrote in the books 
on 2 part and answer documents on 2 parts.  They need to either write in the book the entire 
time.  

1290. Multiple versions of the test not labeled for certain students to take the multiple versions. 
The fluency parts had answers on the test booklet and the answer sheet. This was confusing 
for students because they had to put answers on the booklet and the answer sheets. The 
students had continuously turn to multiple pages and this was also confusing for students, 
especially with multiple versions. The teacher did more talking in this process. 

1291. The wording of the examples and the directions was confusing. 
1292. directions in teacher script did not match student tests 
1293. Parts of the test did not tell students to stop, although they were supposed to stop.  Many 

of the directions were confusing or lacking information for the students, including the 
amount of time they had to complete a section of the test. 

1294. The scripts did not always match the students’ test booklets.  While we were aware of the 
various test forms and planned accordingly, the fact the scripts were dependent on 
form/versions was not clear.  The packaging of the alternating forms was unnecessarily 
cumbersome. 

1295. There was confusion on the Math portion of the directions I read to the students.  On the 
same page of the directions the students were told to BOTH write their answer in the test 
booklet for it to be counted, AND that only answers written on the answer document would 
be scored. So which one was correct? 

1296. I teach inclusion. Thirteen of my students were read aloud.  I received two different 
versions of the read aloud exam.  Imagine telling one group as you test,  this passage is not 
intended for version x, so only mark answers if you are version y and vice versa.  Students 
crying during the tests.  Marking answers on the wrong section of the key,  because 
unbeknownst to us the speaking and listening section had been removed.  (Not sure why 
when it’s taught all year. )The layout was confusing.  It didn’t go in order. Worst testing 
experience I’ve ever had.  



Page 1035 of 1701 
 

1297. There were pages that were mislabeled as the wrong subpart that led to confusion as to 
whether they could use a calculator or not.  

1298. The students ran out of room to respond to the questions on many of the short answer 
questions.   
The directions were incorrect in many different parts of the test for the person 
administering the test.  
Students were not told how many answers to bubble in for a few of the questions but instead 
were told to bubble all that apply.  
The conversion sheet did not have the conversions on it to help with the type of conversions 
it was asking the students to do.  

1299. The instructions were written poorly and caused confusion as well as going back and fourth 
in the answer sheet. It was easy for them to get on the wrong page and for them to skip 
problems. Having the charts or graphs in both the answer sheet and the test booklet identical 
made it very hard for some students to remember to transfer their answers to the answer 
document! 

1300. math test time to short.  
1301. The students did NOT have enough time to complete math subpart 1; yet they sat with 30 

or more extra minutes in the other tests.  Also, the scripts were changed at the last minute 
and didn’t match the page numbers.   

1302. Directions in admin script were incorrect.  In one place it told students to put all answers 
in test booklet---instead of answer document.   

1303. The students were confused by the ELA test skipping several pages.  There was nothing in 
the script to explain that the state had chosen to drop that section.  Some of the tests gave 
an answer to the practice question while others did not.  Again this caused frustration 
among the students. 

1304. Teacher Instructions skipped question. 
1305. Students moved on to next subpart instead of stopping even with FREQUENT reminders 

and supervision. 
1306. The directions were inconsistent across subjects. The RLA test directions were confusing 

with opening and closing test books multiple times, sections were skipped, and time limits 
were not given in the oral directions.  

1307. The kids became confused on the written expression test because there were multiple 
choice questions on the test.  They stopped taking the test for awhile because they thought 
they were done. 

1308. The test booklets arrived in sealed plastic. The booklets were passed out. There were some 
workmanship problems with the booklets.  Pages were out of order or missing from the 
booklets. Some print errors were discovered in the booklets.  

1309. Some of my students’ answer documents did not match the version of the question booklet 
they were given. 
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1310. The pages that had CONTINUE TO NEXT PAGE they confused with STOP and did not 
continue on. 

1311. Some of the text booklet directions verbiage did not match the teacher direction script.   
1312. As third graders taking TNReady for the first time, skipping pages for ELA parts that were 

not going to be tested was confusing to them.  Having multiple versions of tests and trying 
to make sure students that had version C were on the correct page to start and students with 
version D were on a different page to start was confusing to both the teacher and the 
students. 

1313. Fused testing books. Wonky directions. 
1314. The way that the answer documents are formatted, especially in the math sections, is 

confusing to some students and they have a hard time translating their work into the boxes. 
It is also unclear at times what exactly is expected of them in the answer boxes on the 
answer document ( for example: do they label units? will it be marked incorrectly if they 
include their answer in a full sentence?) 

1315. Students had a hard time understanding that they were suppose to skip certain item numbers 
and were not use to leaving an answer blank. 

1316. There were numerous issues associated with students taking the test on paper.   Instructions 
were often unclear or able to be interpreted in more than one way.  On more than one 
instance the teacher directions instructed the students to turn to the wrong page for the 
sample question. This confused some students and gave many access to actual test 
materials before the test began. Blank pages with the text “NO TEST MATERIALS ON 
THIS PAGE” were scattered through the body of individual subtests.  Many students 
thought they had completed the subtest since those pages have historically been between 
subtests and nowhere else.  Some teachers felt an ethical conflict between pointing out the 
problem to the students and maintaining the “hands off” approach we are cautioned to use. 

1317. For the sample questions, some of the students took a long time. We were not giving the 
answers to the questions, and it seemed like a waste of brainpower for nothing. They gained 
nothing by doing the samples. They just read and answered extra questions for nothing. 
The students had to wait to go on until everyone finished the samples.  

1318. The directions were very unclear in many parts of the test.  
1319. the directions and starting and stopping 
1320. Page numbers were wrong between teachers manual and student manuals.  Pages were 

blank also. 
1321. Time limits on the test were short.  Many students had answer sheet and test booklet 

compatibility issues.  
1322. The answer document and test booklets for math did not match. Even though our testing 

coordinator had been told for math test booklets and answer sheets are universal.  
1323. Students have a hard time managing a test booklet and an answer sheet.   
1324. The samples were confusing.  After they did the writing samples, they were already tired 

to begin the actually timed part.  
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1325. Some of the test booklets were not printed well and had pages stuck together; we had to 
either tear or cut them apart. 
There were inconsistencies between subjects and grade levels in the sample questions. 
Some grades and subjects had the sample answer provided, while some didn’t. It seemed 
to defeat the purpose of a sample question.  

1326. The mechanics were confusing to students and teachers. Students with different test had to 
start on different page numbers in their booklets. (D7 or C7) As teachers struggled to 
understand this, students were not sure which page to go to. Also, directions were not clear.   

1327. The directions often didn’t match the tests.  For example, “Please ensure the color of your 
test booklet is the same color as your answer document....”  Students all raise their hands - 
BECAUSE THEY WERE DIFFERENT COLORS.  “Please ensure you all have Form 
B....” - Students are confused -BECAUSE MULTIPLE FORMS OF THE TEST WERE IN 
THE ROOM.  I had to call the testing coordinator almost every day we tested because the 
directions were so poor. 
I don’t remember which test either science or social students, required students to test until 
they reached the stop sign, however there were blank pages in the middle of the question 
set.  Hand after hand asking me if they needed to continue since they hit a blank page, when 
students were on question 6 or 7 out of 30 or something.    Also, what’s the point of even 
having sample questions if the proctor script doesn’t go over the rationale for the answer.  
What a complete waste of student/adult time.  Patiently waiting for students to answer 
questions - THAT DON’T EVEN COUNT- then aren’t even allowed to explain what the 
right answers are.  ELA did use right answer rationale, but no other tests did.  Aside from 
often being incorrect, misleading, and full of ambiguity - WHY WERE THE 
DIRECTIONS SO LONG?  Seriously, do we feel students in TN aren’t able to read 
directions on their own.  Why the 10 minute monologue for all testing proctors?  

1328. Stop signs were not printed in the book. Proctor directions were not consistent and also had 
a wrong page number printed for the students to turn too.  Having the different forms made 
it very confusing for me and the students.  Half of my homeroom had to be sent to another 
classroom to test because things were not made clear about the reading test and they all 
didn’t have the same stories so the proctor assigned to my homeroom couldn’t test all of 
my students.  Also, other students had to be sent to my homeroom to be tested on reading 
so that all students had the same form of test.   The testing times were so long and took too 
many days to complete.  

1329. Students having different booklets example C7 or D7. Students having to go to different 
pages. Teachers being confused about which page the student needed to go to. Students 
being taught all year about using the rule out test strategy and then the directions not being 
clear about if they could use this strategy and the site coordinator could not be sure about 
what to tell them.  

1330. Skipping around parts on the Language Arts test was very confusing.  This is very 
confusing to young children. 
Some of the tests gave sample answers, some gave no sample answers and some printed 
the answer on the test. 
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1331. Students were confused by some of the directions that told them to point to something or 
to do something specific and then their test did not match the teacher directions. 

1332. The directions were confusing and the student had trouble keeping up with the correct 
pages. The test is too long. They spend all year learning and testing to prepare for this test, 
then have to test for 6 days to be able to get all of it completed.  

1333. The teacher directions were confusing- wrong page numbers which was difficult to correct 
without looking at the students’ documents to correct the mistake.  

1334. 3rd grade students had trouble using an answer booklet during the SS/Science testing. They 
also had an issue during one of the test, can’t remember which, where a page was 
intentionally left blank during the testing. Almost all of the students thought that was the 
end of the test and stopped at that page.  

1335. A part of the map test in which they could use a calculator, had the DO NOT USE a 
calculator symbol at the top of a few of the pages. Students did not know if they were 
supposed to use a calculator on those few pages or not.  

1336. There were some errors in the scripted directions that teachers read aloud.   
1337. Teachers were not told until much after the test was taken up that students could have more 

time on a certain section.  Some students rushed and some didn’t finish because we timed 
students based on what it said in the booklet, only to later find out they could’ve had more 
time.   

1338. Students only answered part of the questions because the directions were unclear. They 
believed they were finished with the test when they had only finished a small section of the 
test. The multiple forms/versions beginning on different pages left students flipping 
through their books not knowing where to start. The administrator would have to repeatedly 
give directions for each form/version of the test, making sure only those students were 
opening their books at that time.  

1339. Having a large answer document and test document was cumbersome, many tests fell 
during administration.  

1340. Directions were not clear and were confusing.  This caused additional stress for the 
students.  Also we had to split our class up and different teachers had to give the tests to 
our kids because the State was still providing directions at midnight the day before testing.   

1341. There were missing questions the the test version for a few students.  
1342. Students were given sample questions to answer however proctors had no way to let 

students know whether or not they had answered the sample questions correctly.  Times 
for different subparts of the test were grossly inadequate.  Math Subpart one did NOT give 
students enough time to think.  Testing should give students ample time to think, reason, 
and use mathematical processes.  Several of my top students did not finish the test because 
they are such critical thinkers.  Both last year and this year I had students in tears because 
they did not have enough time to finish their tests. 

1343. Problems/questions on the same page could be separated by a thickened line.  Kids get 
confused on which answers go with which problem.  
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1344. The variety of types of questions was confusing to students (e.g. short answer, multiple 
choice, select two, select three).  The test was too long. It took 7 mornings at our school.  
There was too much closing and opening the book for all the different sub parts.  
Sometimes sample questions were repeated.  Sometimes answers to samples were printed 
in the book.  Sometimes there was nothing in the script about going over the sample 
questions.   

1345. There were 6 answer choices listed in the testing booklet but only 5 choices on the answer 
document. There were also questions with multiple same letters on the answer document 
as well as the testing booklet.  

1346. Some of the directions did not match the students test booklet. At one part my students 
were told to stop at the stop sign, but there was not one.  

1347. There was a wording error on the math test that my two gifted students had trouble getting 
past because they KNEW it was a mistake in the wording of the test. Students had to skip 
parts of the test because a last minute decision from the state not to do that part? Very 
confusing and obviously the state was not prepared which affects student buy in for the 
importance of the test. Students were given one minute to read AND bubble the answer for 
reading fluency. Did anyone take into account that an 8 year old takes a LONG time to 
bubble just inside the circle so it’s scored correctly? Then they couldn’t finish it because 
they spent too much time trying to bubble neatly. THAT tests motor skills not reading 
fluency. THe directions said not to write in the booklet. That is the WHOLE point for thrid 
graders to be able to show their work. Transfer is a developmental process that is not 
developed in third graders. That is why we don’t do separate bubble sheets but whoever 
decided we couldn’t write in the booklet took away the opportunity for the third graders to 
work out the problem and break it apart and underline as needed. We were told to use a 
highlighter only. They can’t write with a highlighter. We spent a great deal of time teaching 
them how to “work” a test and then at the last minute told them they could only use a 
highlighter. One a different day some of the separate direction booklets said they COULD 
write in the booklet but not near the answer bubbles. SO confusing to students.  

1348. Very confusing directions and pieces of the test that we skipped for who knows why??  
Page numbers were wrong etc.  

1349. The teacher read directions were terrible.  Students were so confused by turn to this page, 
then turn to that page, along with different page numbers for different formats.  The 
students had no clue when to start a test and looked dazed and baffled by the directions. 

1350. Whoever developed the test did a horrible job!  Some of the sample questions were already 
answered in the books, which confused the students.  There were pages/questions missing, 
requiring one group of students to turn to a certain page while the other group were on a 
different page.  (Based on which form they had, i.e., Form A vs. Form B.)  Also, having 
part of the third grade test be answering in the books (Math and ELA) then having part of 
the test requiring a separate answer document (Science and Social Studies) was also terribly 
confusing to our students.  It’s bad enough they have to take these tests for the next five 
years.  It’s nerve-wracking enough without making it a complicated procedure for the 
administrators AND students!!  Poor job, TDOE! 
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1351. A couple of the directions on the administration guide were incomplete or incorrect.  This 
confused some of the students. 

1352. The directions that I was required to read verbatim were confusing to third graders. They 
were not clear, nor were they consistent from one subject test to another. 

1353. The math test had a gray page with no test information on it in the middle of the math test. 
Several third graders thought this was where the test ended and stopped.  

1354. The students were asked to complete sample questions and on some of the tests, the 
directions gave the answer and some they didn’t. The students were very confused. They 
would also get confused about where to stop. 

1355. Directions were different for some parts of the test. Directions had no flow at times and 
sometimes listed page numbers and other times did not 

1356. Haven’t different forms of the test with different directions in the same class  
1357. The students had a very difficult time following the directions.  They were not clear.  In 

one part, the students opened the test booklet while I read directions, then closed it.  The 
questions were on the answer doc, so they didn’t use the book.  Confusing.  The students 
also were not sure of stopping places in the test booklet.  Some parts were too long (science, 
social studies) --most finished early and some were too short (math)--many had difficulty 
finishing. 

1358. One of my students was given the wrong form answer booklet for her test. Her sticker did 
not match her answer booklet. 

1359. Too many tests too many test booklets and too many answer sheets  
1360. One question had more answers than provided on the answer document and 2 of the answer 

choices had the same letter. 
1361. The directions were not very clear and understandable about which part of the book to turn 

to and answer questions.  It was like the directions had been made more difficult than they 
should have been. 

1362. Confusion between tests. Specifically, answering all questions in the testbook, then on 
answer sheets for others. Since they are third graders and have zero experience with a test 
of this nature, they are already so on edge. Their nerves are shot and anxiety is high. 
Inconsistency between answering format threw them off substantially. They would lose 
their place, or mark in the book when they needed to be marking on the answer sheet.  

1363. The students did not have enough time to complete the math test. The students had too 
much time to complete the science and social studies tests. 

1364. The sample questions and the set-up of the booklets were difficult to understand. The oral 
directions for, “If your book has D,,,, blah blah blah, turn to page...., if your book has A,,,,, 
turn to page.......children and teachers were confused before we even started.  

1365. The script for giving directions was very confusing because students in the same class 2 
different versions of the test. Some directions were left out regarding the sample questions.  

1366. The extra gray pages throughout the math tests labeled “No test material on this page” 
confused students. They stopped working at that page which was randomly placed in the 



Page 1041 of 1701 
 

book. They stopped because they though that was the end of the test since there was no test 
materials. They were afraid to turn the page since it seemed as though another subpart was 
to begin after that. This was a problem with the math test since they had to answer in the 
book. This was not an issue with the science and social studies tests since they had separate 
answer documents and could keep track of all the required tasks/answers.  

1367. You never give the students enough time to take the math parts of the test, while you give 
too much time on the science tests.  The students just sit there for minutes waiting for the 
science test to be over or draw pictures of the questions.  On the math tests, they are 
working very hard on the questions and are not given enough time to complete.  The 
slowest students in math may also be the smartest, but don’t have time to work out the 
problems in steps.  Math is very involved step by step with the basics, let alone trying to 
advance it to higher levels that you don’t give the students enough time to finish.  Unfair 
compared to other subjects!!!!! 

1368. There were pages students needed to skip over in the answer document. It frustrated and 
confused them and they wanted to know why it was ok to not answer all the questions. The 
instructions we were to read were poorly written and hard to understand. There were 
grammatical errors that my students noticed in spelling and sentence structure.  

1369. The directions were unclear on the writing portion of the ELA test. Students had trouble 
understand what to do.  Also, the directions for the SS test mentioned multiple choice 
questions only and then there was writing on the assessment.  Lastly, on multiple tests, 
students stated the sample questions on the second and third subparts were identical to the 
samples on the first subpart and a waste of the students time. 

1370. Directions read aloud by teachers didn’t seem to match the student books. They looked 
confused many times.  
The varied versions of a single test within the same room were just too confusing. Third 
graders didn’t know where or when to stop due to the varied page numbers.  

1371. One student’s material forms did not match 
1372. Time limits did not seem appropriate to the task. There was one day where only 1 student 

was able to finish a subpart of the math tests. There were several other instances where 
students were done early and truly had checked their work several times but there was a 
significant amount of time left for them to test. It seemed that the test and times provided 
did not match up well. The test scripts were inconsistent between the different subjects as 
well.  

1373. The directions were incorrect.  Also, they were too complicated for 9 -10 year olds. 
1374. Directions were extremely poorly written.  Students had trouble fitting short answer 

responses into the limited space provided.  
1375. The directions were a problem. There were sample questions that did not have the answers 

on the ELA. Also, there was not anything in the directions that allowed the proctor to go 
over the sample. So, the directions did not flow well for the students. They did a sample, 
didn’t know if they got it right, then almost immediately started the test. Why have a sample 
of you are not allowed to go over it with your students? 
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1376. The directions with sample questions were very confusing. Sometimes they were given the 
correct responses, other times not.  

1377. The script gave the wrong page number for students to turn to. The “grey” page in Math 
part 3 of fourth grade confused the students. Several thought they were done.  

1378. Numbers were confusing and could not understand what the questions were asking  
1379. The instructions were incorrect. It had the students flipping there testing booklets all over 

the place! A lot of times, especially the english portion, they were completely wrong or 
didn’t make sense! 

1380. The actusl test itself well for my 6th graders, and I’m so thankful my system allowed us to 
choose this format; however, the proctor scripts contained errors. 

1381. The timed test parts were not fairly timed. Students became stressed out immediately. 
1382. Students complained about questions not matching the passages or scenarios they were 

given. 
1383. Testing instructions for mathematics were incorrect. They instructed students to record 

their answers in their test booklets to be scored but a few sentences later in the script, 
students were instructed to only record their answers on the answer document. This was 
confusing and led to students recording answers in two different places for written 
responses. Simple proofreading of the testing instructions for students and educators in our 
state would have fixed this issue. 

1384. The scripts were not always accurate with page numbers. Some tests didn’t have stop signs 
where the script indicated.  

1385. Changes being made to the test a day or two before testing required certain sections to be 
removed or skipped over.  This made it had for some of the students to follow.  Many of 
the directions were also not written in a clear format.  

1386. We were told students could not write in the test booklet then the instruction said they 
could so we weren’t sure what to do during the test. Also the directions were awful and we 
were missing reading passages to read aloud. 

1387. Skipping sections, page numbers being different for 10 year olds.  They had to listen to 
multiple directions, that did not apply to their test.  Ten year olds are not developmentally 
ready for several sets of multiple step directions many that don’t apply to them. 

1388. Also, why would students have sample questions, if they are not to be reviewed and 
discussed.  Is that really a sample question?  The math section did not even give the correct 
answer or allow them to ask questions. 

1389. The state should not be sending us test booklets that have not been meticulously combed 
through for errors and confusing or irrelevant content. We should not have to spend an 
already frustrating time for students and teachers having to tell students to skip pages, mark 
out problems, etc. This is the second year in a row that a test I have proctored has had such 
issues. Everything about the TNReady test has been frustrating. It is time to stand up and 
do something BENEFICIAL for our students. The test gives no useful data. It is designed 
as a teacher-testing tool and has no accurate results. If you want to know our TRUE student 
data, come by and witness their GROWTH instead of comparing them to a norm.  
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1390. The scripts were confusing and had students jumping around and opening/closing test 
booklets/keys repeatedly. 

1391. The ELA PART 1 directions were very unclear.  The editing portion was given first; then 
the teacher was able to give a warning about time (I believe it was a 2 minute warning for 
that part.)  Then we had to read directions about the rest of the assessment.  It was too much 
for nine and ten year olds to take in, and they aren’t allowed to ask questions once we 
begin.  By the time they have questions, we cannot answer anything.  It needs to CLEARLY 
STATE IN WRITING after the text-based questions that students go ahead and begin 
writing, if that part is to remain part of the process.  That would be a simple “fix” to make 
it clear for the students to proceed writing.   
My students read the texts and answered the text-based questions, and then they stopped 
working.  I believe the students thought that I was going to read more directions to tell 
them to begin the essay.  By the time they got to the essay part, they didn’t remember the 
directions that were given on the front-end of that section.   
Do those questions “count” towards their score?  My understanding is the the text-based 
questions are to direct their thinking and understanding of the passages.  It just seemed to 
“muddle” the expectations.   

1392. They had a hard time keeping up with recording their answers on the recording sheet, rather 
than marking in the book, therefore, throwing them off until they caught it later on in the 
test. It wasted a lot of their time.  They also struggled when problems continued on other 
pages thinking that if they were continued, they would be on the same page so that it was 
easier for them to look back.  

1393. They were confused with where to bubble in the answers for the sample questions.  It also 
confused them that we had two different versions, and each version had to turn to different 
pages in their book.  (Ex:  Version B would turn to page 22 while Version C would turn to 
page 24)  They stayed nervous and confused about whether they were stopping at the right 
stop sign or not.  Finally, I feel that it confused them that the way they would record their 
answers was confusing because it was not consistent.  One day they would circle the right 
answer or write the answer in the box, and another day they would use a bubble sheet. 

1394. All directions for the subparts were different.  Some tests allowed reviewing answers for 
practice items, others did not.  Page numbers were not correct in directions.  Students were 
able to write in the books for scratch paper on some tests, others didn’t allow it.  Our 
students had practiced underlining important information within reading and math texts. 
So not being able to continue this practice was confusing. 

1395. On one test, one of the versions did not have a “stop” at the appropriate page.  
1396. The directions were very confusing.  
1397. We experienced problems with the test booklets being in different forms than what the rest 

of the students had in the classroom therefore causing us to stop and remove that student 
from the classroom Also, we experienced spelling and grammatical errors on the TN Ready 
test. The students also had difficulty understanding the format of the testing questions and 
deciphering the black and white pictures. There were also several errors in the 
administrators manual therefore causing the administrator and students confusion.  
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1398. The pages in the test book were stapled out of order. The state instructed us to take the 
booklet apart and restaple in the correct order.  

1399. The test books and the answer sheets did not match in the second portion of the reading 
test. Students had to stop and start over and over. Even after our administration was alerted 
they told us to keep going, when that was not possible. In the end the students had to circle 
the answers in the book. This was a lengthy process and some students became distracted.  

1400. During the mathematics section that was labeled calculators allowed, there was a section 
that said calculator prohibited and several students brought this to my attention. They also 
questioned why previous years had examples answered in the test, but now they just 
answered and never knew if it was correct or not.  

1401. The problem was not the students. The problem is with the TN Ready people. There are 
weak links in the chain! 

1402. The proctor instructions were not proofread and contained many errors. The students also 
had no room on their answer documents to write their written responses (they ran out of 
room) on the social studies test. Some of the questions in the TNReady test booklets 
contained errors, as my students said, and asked for clarification. Unfortunately, I could 
not assist with the test and explain the errors.  

1403. For every subpart there were sample questions. For the Readong sub parts the answers were 
given but for the Math subparts the sample was pointless. There was no way to review 
whether they were right or wrong. Nothing in the scripts said anything after complete the 
sample questions.  

1404. A lot of the students answered the sample questions where they should have answered 
sample question one. I think it should be added to the script that we can tell the students to 
answer the sample questions in a specific place. 

1405. Students did not always understand how or where to place answers on the math portion of 
the test.   

1406. Teacher directions were not written very clearly.  The directions were sometimes difficult 
1407. to follow.  Thus, this was frustrating to the teacher trying to administer this test with 

fidelity. 
1408. Also, on some parts of the test students were given the answers to the sample questions, 

and on other parts they were not.  There was no consistency (flow) with the sample 
questions. 

1409. Different tests with different stories that couldn’t be separately read to students. Had to 
improvise, which just was an inconvenience.  

1410. There were no stop sign on some of the tests and that caused many students to keep going 
into another sub-part. 

1411. Student had different versions. The testing Proctor prompts were very confusing to the 
students because different versions started on different pages, some instructions were 
different for different parts.  
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1412. They had their souls slowly drained from their bodies once I started reading the 
instructions. 

1413. My students had difficulty understanding the directions, especially when we had to skip 
sections of the test. The directions where no worded in a student-friendly manner and there 
were no directions in the subparts to explain that we would be skipping sections which my 
students found confusing. 

1414. It is unfair for students who are not reading on grade level to not have material read aloud 
to them in subjects that are not about reading comprehension. For example - word problems 
in math are written for students who are on grade level to understand and if a student cannot 
read on grade level they are not given a fair playing ground for accessing and answering 
the question. 

1415. Directions were a little too wordy and students became overwhelmed with so many 
directions.  

1416. One student’s testing booklet had pages that were not cut apart.  Had the student not been 
vigilant, he would have gotten confused and not answered two pages of testing material. 

1417. Directions for students were often confusing. Because of the different versions, various 
students had different page numbers to turn to in the booklets. This was often confusing 
for these young students. Some students had difficulty knowing when and when not to go 
on in their test booklets, even though the script had been read to them. The script itself was 
often confusing to both the student and the teacher. Scripts were inconsistent in their 
format. Some scripts gave answers to sample problems for students, some scripts did not. 
This also made testing confusing for students. The fact that teachers are not allowed to 
review the script prior to the testing day made it difficult for me to be confident as I was 
reading the script to students. I think it would be better if teachers could review the scripts 
before we are standing in a room full of students who are looking to us to give them 
instructions confidently! 

1418. Some grades did not have enough testing booklets. 
1419. The directions were not accurate. Different times were mentioned and messed up.  
1420. 3rd graders have a really hard time going back and forth between multiple choice questions 

and answering in  a box. Maybe one test format could be multiple choice and another test 
have the answers written in boxes.   They have a hard time having to pick 1, 2, or 3 correct 
answers at times.  
It’s great that they get to write in their booklets. 

1421. Some were confused when we had to skip a page in the answer document and they wanted 
to start on the wrong page.   

1422. Separate answer document 
1423. There were sections of the test present, however had been cut out of the test to not be 

administered. 
1424. One student got off on bubbling and had to correct her mistake.  A few students had trouble 

finding the writing prompt and skipped pages as they began writing their writing prompt. 
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1425. The questions were vauge and students were unclear with options.  The test manuals were 
incorrect also. 

1426. Students had a difficult time understanding the directions.  They got confused with the 
writing portion and didn’t realize they needed to turn the page for the prompt.  They sample 
questions were different on all the tests.  Some sample questions, I was told to give the 
answers, others I was not told to give the answers, and one even gave them the answer.   

1427. I( The Teacher) was not given the proper  of materials for the Math portion of the TNReady. 
Students were missing the math reference sheet and students were given calculators they 
were not familiar with and struggled with using the functions of the calculator properly to 
calculate their answers.  

1428. In the second grade test, the fluency part with the sentences that were to be read was 
confusing the way it was on two pages.  Students did not know to go on to the next page 
because sentences were not numbered.  Some students stopped after the first page thinking 
they were finished and did not move on even though they still had some time. 
Directions in the ELA section were not always easy for second graders to understand.  
The time limit on the second grade math section seemed too short.   

1429. Students were concerned and distracted when they skipped sections in their answer booklet.  
The students skipped the sections because  it was decided by the state that audio sections 
of the test were not to be taken. The students were worried that they should not be skipping 
those sections.  The directions that were read to the students did NOT explain that they 
were skipping anything. 

1430. Students said the layout of the test was confusing. Some thought that they were finished 
with all the questions because there was a blank page and so they did not get to the 
questions at the end of the test. 

1431. Tests were answered differently...some answers were to be answered on a scan tron and 
some in the booklet. 

1432. Some boxes for writing were not large enough. 
1433. It was very difficult for some students to answer on a separate answer document. They  

would get off track and skip an answer. They would also mark mark the answer on the 
previous question. Because some questions have multiple answers, they did not notice this 
was incorrect and had a difficult time finding where they got off track. 

1434. The tests skipped around on the answer document and students seemed confused about 
directions throughout the tests.   

1435. Students did not understand how the questions were written or exactly what the questions 
were asking. 

1436. There were ridiculously complex, non-standard directions for practice testing...ALL of a 
different nature-which prepped students for nothing other than to be confused by answering 
and timing. I have never, ever seen any entity go to such ludicrous lengths to get children 
ready to take a multiple choice test. They sometimes didn’t know how to respond because 
of being prepped for one type of question, or they didn’t know when to begin because there 
was “...ready, go-you have one minute” or “...take the time to read the passage and answer 
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the question(s)”. Then, there were times the kids could volunteer an answer to a sample 
question, and other times we weren’t allowed to go over the question. It appeared to be a 
test to discern whether or not children could follow direction; if that’s what it is, the state 
needs to indicate that. 

1437. Many of the EL students had a difficult time in being able to read articles and comprehend 
the specifics of the question. Many of the EL students have only been in the USA for less 
than 3 years. 

1438. The directions for the test and the ones printed for the students did not always match.  
Sample questions didn’t have time limits.  ELA sample questions were reviewed by the 
person administering the test.  Students had to make sure they put the correct answers.  
Math had no reviewing of the answers, neither did science and social studies.  Not sure if 
the state supplied the district with times for the various parts, but they did not match the 
test. 

1439. Test documents were incorrect. Had two of the same answer choice.  
1440. Yes, a mix up with the test booklets  
1441. Students had extreme problems with the oral directions presented by the teacher. The 

directions were confusing and EXTREMELY unclear for a child. There were too many 
instances where they were opening and closing test booklets. The directions also left out 
page numbers after breaks in testing. 

1442. Answer document choices and test questions answer options  did not match up  
1443. Having to go from one form to another is very difficult for some children.  It is a lot of 

papers to keep together especially when you add the math sheets, extra paper, calculator, 
etc 

1444. The directions were  unclear! 
1445. The instructions were hard to administer even after pre-reading.   There were items skipped 

and the manual told us twice when it would and twice when it would not.  Once, it said 
turn so many pages, but did not tell that the students would be on different pages.   

1446. The directions in the TAM listed different page numbers than the students were supposed 
to be on, which caused confusion.  Having to open and close the testing book to complete 
the fluency portion of the ELA confused and caused anxiety in some children. 

1447. Instructions not clear enough.  One page stated their were no questions on this page and 
some students thought they were suppose to stop even though there was not a stop sign on 
the bottom of the other page.   

1448. Students struggled because certain portions of the test were eliminated at the last minute. 
It took a lot longer than previous years because students had to skip pages. Many students 
struggled to find the writing task because they weren’t sure if they were allowed to turn the 
pages. The directions were not clear due to the eliminated sections of the test.  

1449. Some questions were missing parts of the question. Some of the stories were incomplete. 
Administrator instructions were not reflective of the workbooks.  

1450. *Confusion when skipping sections of TNReady tests  
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*Not being given adequate time to bubble in bubbles for the fluency section 
1451. The sample questions were the same for one of the sub tests, which caused confusion for 

the students as to if they were in the correct spot.  Also in the sample questions, some of 
the answers were given and some were not.  Students wanted to know for sure and teachers 
were not allowed to give students the correct answer to all of the sample questions. 

1452. The instructions were confusing.  There were too many steps.  There were steps that could 
have been left out.  If the question is in the answer booklet you are marking, there is no 
need to open the test booklet and then close it.   There were instructions that said answer 
the questions based on the paragraph and then there was no paragraph.  

1453. One student did not have the correct Form numbered test to correspond with their answer 
sheet.  It had to be located in the building.  Not enough pencils were distributed and students 
were using mechanical pencils...not sure if they were #2.  No yellow highlighters were 
provided, although allowed.  I did not have enough of my personal resources to share with 
all who wanted them. 

1454. The students I proctored had trouble with the answer document format. (This may have 
been a result of omitting the listening aspect of the test.) Also, bubbling completely, 
correctly, dark, and heavy seemed to slow the students on the fluency portion. 

1455. They had to skip sections that were cut from the test last minute. Some students were 
confused when a question had multiple sub parts not all on the same page. 

1456. There were mistakes in the teacher read-aloud directions for the sample questions.  
1457. The proctor book was confusing to teachers and students due to students having different 

copies of test booklets. It was hard to explain to the students that some would begin on a 
different number. 

1458. On the ELA writing part, the directions had too many steps.  Some students wanted to stop 
after answering the questions about the text.  They did not realize they were supposed to 
turn the page to read the writing prompt and write the essay.  This caused a lot of wasted 
time.  By the time some of them figured out that they had to turn the page, they had much 
less time left to write the essay.   
I think it would work better if the questions on the writing part were timed, then additional 
directions given to turn the page, read the prompt, and write the essay.  Either that, or we 
should be allowed to preview this section with students, showing them that they will turn 
the page after answering the questions, in order to read the writing prompt and write the 
essay.  We should also be allowed to quietly tell a child (with the additional proctor nearby), 
if necessary, to turn the page and keep going.   

1459. The different versions of the ELA paper test were a nightmare for self contained teachers. 
I see that on a computer it wouldn’t have been a problem, but I had to split half my class 
to go with another teacher (that they are not familiar with) due to the different stories and 
directions. This gave many of them axiety from the beginning. Is this the least restrictive 
environment for children to test? Did not like that AT ALL 

1460. With the math test students did not like having to do their work in the book or on a separate 
piece of paper and then transferring their answers to the answer keys. I had several students 
that go off on their answer sheet for that reason. 
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1461. There were pages that were not the end of the test, however said “There is no testing 
material on this page” in the middle of the test. Students stopped at this point thinking they 
had finished the test.  

1462. One of the problems I experienced was with the directions and students test booklets. There 
were too many versions for the teacher to refer to which confused the students on what 
page he or she should be on. Throughout the test students should be asked the same 
questions not different questions. There were grammatical errors in both directions and 
student test booklet. I also feel that in Math there was not enough to to complete the test 
and look over their answers.  In Reading/Language Arts, students were unable to write in 
his or her test booklet. I did not like this because I have taught my students to underline 
important things and eliminate unimportant.  

1463. The directions where extremely wordy and confusing. It stated necessary information, such 
as what day and time they would take another part of the test.  We also had a wrong answer 
document one day. 

1464. Directions were unclear.  The answer document sections didn’t match with answer sheets.  
Certain parts were skipped, which made the students uneasy and afraid that they had done 
something wrong.  

1465. My students had difficulty going from being able to write their answers in the test booklets 
for ELA and Math, but having to fill in answer documents for Science and Social Studies.  

1466. Students did not always understand the layout in the test questions and answers. 
1467. -Blank pages in THE middle of THE test  

-Skipped sections in booklet and answer document 
-Having to open booklet and then close it continuously on fluency part 

1468. There were not answers to all of the sample questions. The words GO ON were not printed 
and therefor the the students believed they were finished. 

1469. A number of my students were not aware there was a written section that followed a section 
of multiple choice questions. They were able to get back on task, completing the section of 
the test to the best of their ability, but not until they had already lost considerable time due 
to the confusion. 

1470. There were not enough versions of the test for my read aloud group, so I didn’t receive a 
read aloud copy of the test.  I had to administer the test to a read aloud group while sitting 
beside of one student the entire time, reading his copy.  This is unacceptable and was very 
intimidating to the student. 

1471. The third grade format of testing varied from all in book bubbling, to book with a separate 
answer sheet, and then having students start sections and then skip large groups of 
questions.  It was confusing and inconsistent.   
This is NOT the quality TN deserves. 

1472. Difficulty with having separate testing books from answer booklets. Difficulty with 
transferring answers properly as well has not enough room for all items needed for the test 
in their spaces.  
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1473. Portions of the test were dropped just days before the test.  It was confusing to some 
students why they should leave questions blank in their answer document.   

1474. Students were not given enough time during the math or social studies portion.  The answer 
booklets were confusing on where to answer and leaving too many pages between 
constructed response and multiple choice and/or multiple select items. 

1475. I have students that continue to hear one thing from teachers about the use of the test 
booklet as scratch paper, not as scratch paper. Please do not change the use of the test 
booklet for scratch use at the last minute. Many students are marking in the wrong place. 

1476. Directions were not clear 
1477. On the first day of testing there was not a stop sign for the students after one part of the 

test. I was afministering the 3rd grade. I had many students that did what their book said 
and they went on I stopped them as soon as I realized what was happening.  
The instructions were overall unclear and not easy to follow. One instruction asked the 
students tompoint to the word direction and follow along as i read. The students said 
thebword direction wasn’t on their booklet.  

1478. Students were confused about the blank (gray) pages found within the Social Studies test. 
They were very confused, as they thought it was the end of the assessment.  Scripts for the 
teacher were not accurate with page numbers and very wordy.  Students had no idea how 
long each test was according to the script.  Changes to the ELA test were made right before 
the assessment and students had not prepared for the writing portion in that short amount 
of time.  Parts of the script for the fluency seemed silly with having students open and close 
test booklet so frequently.  

1479. The instructions were confusing during parts of testv 
1480. Directions were confusing the students.  
1481. Scripts did not match test booklets; it said for students to find words in the directions that 

weren’t there. In the middle of one of the tests, there was a blank, dark gray page, and some 
students thought they were supposed to stop. Tennessee decided at the last minute to 
change the ELA test, and students were confused about skipping sections. There wasn’t 
enough time on the reading/writing tests. The math tests did not allow in the script for us 
to review the sample questions with the students, so some students got sample questions 
wrong. On the math tests, we had to remove clocks from the wall (Why? Either they can 
tell time or they can’t--a clock doesn’t give answers!) which meant students had no way of 
monitoring their time as they took their tests, and some students weren’t able to finish. 
Having multiple forms of the test in the same classroom where pagination was different 
was very confusing for young children trying to find the correct pages.  

1482. Ensuring that all students were on the correct page at the correct time with all the various 
versions was a nightmare. How can you filter a calm, relaxing testing environment when 
you are constantly panicked that someone is not on the right page at the right time?  

1483. Some students were given different versions of the test (example: Versions C or D). This 
is problematic when reading directions aloud to the class, the page numbers which students 
should turn to, or teacher read aloud passages, as was required for part of the 3rd grade 
RLA/Writing assessment.  
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Certain sections of the test in RLA allowed for flexibility in timing, stating something in 
the test administrator directions to the effect of: allow students 10-15 minutes to complete 
this section of the test. It is very difficult and confusing to follow when directions aren’t 
explicit.  

1484. Multiple versions of test in the same classroom with only one version of teacher 
directions/instructions.  Testing directions/instructions did not go with tested subject.   
Several instances of teacher directions/instructions being incorrect or confusing.  Teacher 
instructions only gave answers to sample questions on some of the tested subjects 
(confusing students because they wanted to know about sample questions on all tested 
subjects).  Teacher directions/instructions did not indicate to give students access to a ruler, 
but students indicate that questions called for them to use a ruler.  Testing layout confusing 
to some students due to blank pages in the middle of test not at the end of test causing 
students to stop in the testing process.  There was insufficient lined writing pages for some 
students, so these students ran out of room to write and stopped writing even though they 
were not finished since instructions/directions indicated the writing would not be scored if 
it was not on the lined pages. 

1485. Many of the students did not have enough time to complete the Math subtests. 
1486. Written instructions in the testing material were not clear for students.  Many students were 

asking for clarification of the testing procedures and even closing their books thinking they 
finished the test.  Teachers were instructed not to look at the student book or to clarify any 
instructions as this may be viewed as “coaching” the student.  Therefore, I do not know if 
the students completed the test accurately or not. 

1487. The format of the test was very confusing to a fourth grader- this being only their second 
time to take a TN TCAP test. The different versions were confusing to determine which 
directions to read to the participants. The designated pages provided in the booklets and 
documents to direct students when to stop and start were misleading: gray sheet in between 
some portions of the test misled some students because they thought that was the end of 
the test, so some students did not possibly complete the test. Also, certain portions of the 
tests had inadequate time allowances. 

1488. The directions varied from test to test. It was confusing. Also, the directions had several 
page numbers at the same spot and did not match up with the test. For example it might 
have had the options of A2 and I had A1 tests! It was confusing for me too. One of my 
students was crying because she was on the wrong page. 

1489. Some of the sample questions already had the answers listed. In the middle of some tests, 
there was a blank page that confused the students as to if they were to stop or continue.  

1490. The samples confused the students. The answers were not gone over in the instructions to 
prove whether they got them right or not. Also, what we had practiced, time wise, was not 
what they expected in the writing portion of the test.  

1491. Typos in the script that would lead students to believe that only answers in the test packet 
would be scored rather than the answer sheet.  

1492. The directions were confusing. 
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1493. My students had a hard time with the numbering. for example,  not starting on number 1,  
skipping whole sections of an answer document, having them open the book then close the 
book to answer on the answer document, and at one point they weren’t sure what page they 
should be on and the proctor directions didn’t tell us what page to have them turn to.  the 
proctor script was confusing at points and I wondered at times if pages were missing 
although the page numbers lined up.  I feel that with two years to create a test, it should not 
have had so many flaws. 

1494. I administered a make-up test for a 4th grader. The instructions stated that a section in the 
answer document were to be omitted. The directions were not stated clearly in the 
instructors manual.   

1495. When the students where doing the Fluency part the directions were confusing about 
opening and closing your book SO many times. Then one part of the directions didn’t tell 
the students the page to be on for both versions. So when the students turned to the page 
stated, half the students were on one page and half on the other. Next, the sample questions 
were terrible because they were all different. Some of the questions told the answers, some 
didn’t, and some gave the students the answers in the book, which was crazy, because they 
didn’t even try to answer it. Basically, the directions weren’t that great.  

1496. Students struggled to follow the directions in the proctors manual since they had to jump 
around at times.  Students also didn’t like that they were not told answers to the sample 
problems for the Math portion. 

1497. There were pages in our answer document that we did not use, and that was very confusing 
for 8 and 9 year old kids.  

1498. Students were concerned about pages being out of order.  The test joggled back and forth 
about using and not being allowed to use calculators on a test that allowed calculators. 

1499. There was difficulty and confusion with the various page numbers for the different versions 
of the test.  Students had to figure out which form they had and then find the right page in 
their particular booklet and answer sheet.  Also, it was confusing that some of the sections 
were skipped. 

1500. Finding the correct page due to skipping pages.  One test had a blank page but was not at 
the end of the test.  Students thought it was the end of the test but still had numbers left to 
answer.  Instructions were too lengthy. 

1501. The directions on the test were confusing and did not give specific instructions on when to 
do the sample questions.   

1502. Directions were missing from some of the books. Additionally, in a test that I read aloud I 
noticed that the answers were split from the page with the questions and the child was very 
confused (question was on one page and the responses were on the opposite page). In a 
third grade test, an entire portion of the test was missing.  

1503. Third grade had tests that could be answered in the test booklet and ones with separate 
answer sheets.  Confusing!  There was a problem with the sample questions as well.  Some 
could be discussed and some could not.  Taking the listening portion out but leaving 
questions in the book was also a problem. 
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1504. The directions to the individual subtests were very vague and ambiguous.  One part of the 
directions would say to write your answers in the testing booklet, while another paragraph 
would say nothing in the testing booklet would be scored.  No part of the test had the test 
administrator go over the sample questions.  Why put sample questions if the directions do 
not let us review the correct answers? 

1505. They bubbled in the wrong answer choice, did not erase clearly, did not bubble clearly, 
skipped questions, and had trouble staying on the correct pages and knowing when to stop. 

1506. Some of the directions were not correct and were confusing to both the administrator and 
the students.  All directions need to follow the same format.  Also, we should not have to 
re-read when the other sub-parts are going to be administered during every sub-part.  The 
directions are very redundant.  It should state in the directions how many sample questions 
there are so the administrator and students will know what to expect.  Why did we have to 
demonstrate how to fill in a circle on the third day of testing? 

1507. On the writing test, I had several students complain they ran out of room for their essay. 
The directions told them to use as much space as needed but only two lined pages were 
provided. 

1508. There was a mistake with the time limits printed in the administrator guide and what was 
originally told to us for the Social Studies test. 

1509. Some pages were blank with no questions labeled “there is not test material on this page” 
so they thought they were supposed to stop and they did not get finished with the test.  

1510. The teacher test directions were not well written. I read the directions word for word, but 
sometimes the directions made no sense. 

1511. Directions were confusing and too wordy.  Too much flipping back and forth.  
1512. The children were unsure when to move on, the timing process, and the very difficult 

questioning. 
1513. The directions were inaccurate.  The one place where it had appropriate directions for third 

graders (Put your finger on the word “directions.”), the word directions was not even on 
the page.  Also, sample questions were the same on two ELA Subtests which confused 
students.  They thought they were on the wrong page or had already taken the test. 

1514. works better than computer 
1515. When giving the directions and giving sample questions.....the students would take the time 

to answer the question and in the directions there was no answer given.  So students were 
not able to know if they got their sample questions correct or not. 

1516. The directions were confusing to students and the performance of a sample question 
without a time frame or answer key is pointless.  The use of multiple forms is good but 
page numbers and sample answers need to be the same to prevent students from 
misunderstanding directions and getting confused.  Students experienced testing fatigue as 
would anyone who had to test for two weeks. Many students do not perform well toward 
the end of the second week  

1517. The special needs of individual students is too much.  We were testing in the cafeteria with 
3 different grade levels, trying to speak to our students in groups of 22, 36, and 26. 
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1518. The directions are too long.  Kids zone out way before the important stuff. 
1519. What was unclear most was the lettering and numbering system for matching test booklets 

and answer sheets.  My administrators were confused about this, and we were delayed 
testing one morning because of a mix-up.  What was most confusing was the Listening 
section was omitted at the last minute, but was already in the test booklets and answer 
sheets.  The Fluency section was also very convoluted since students had to open test 
booklets, then close test booklets, then open them again. 

1520. My class had two different forms of the test. It was difficult for the students to find the 
pages to start on because they started on different pages. We also had pages in the test 
booklet that the students didn’t have to do. This was very confusing to them. Some students 
stressed out that parts were being left out.  

1521. The directions for the social studies portion did not match up with the format of the test. 
There were written response items, and the directions only mentioned bubbling multiple 
choice answers. This section also was the only one that directed teachers of middle school 
students to demonstrate how to bubble an answer. Honestly, it looked like a set of lower 
elementary directions was mistakenly given to 5th -8th graders. This was confusing for 
several children. There were pages which said “this page left intentionally blank” in the 
middle of the test, and this was confusing to some children because those pages usually 
come at the end. It may seem like a small thing, but they are so strongly cautioned against 
continuing past the stopping point that I needed to reassure students that they were able to 
keep going. 

1522. Students struggled with the inconsistency in the use of an answer document. In certain 
subjects/subparts, students were required to answer only in the test booklet, in others, they 
were required to use an answer document. This is confusing for lower grade students.  

1523. Directions were misprinted, inaccurate, and confusing. Entire sections were omitted from 
the test 

1524. First, the directions were difficult.  In the script, there was never verbiage to tell the students 
to turn the page.  Additionally, some of the directions didn’t line up with the questions--it 
made it extremely difficult to administer.  All of the example questions were the same.  I 
felt like that wasn’t an accurate depiction of what the students were expected to do since 
they were the same, day after day. 

1525. Directions were not explained in a manner that is appropriate for student understanding. 
The directions need to be reviewed and revised.  

1526. The directions were complicated for the students as well as the starting and stopping for 
sample questions in the middle of the test. My students are exceptional education students 
and the constant interruptions in the test made it difficult to follow.  

1527. In the proctor script there were some errors... at one point it said for students to place their 
finger on the word “Directions” at the top of their page, but that word did not exist in the 
student books. This was confusing for the students. Also, skipping several pages per the 
proctor instructions was confusing for students. 

1528. The directions were not clear. The teacher instructions and the students’ manual didn’t 
match when it came to page numbers and directions.  
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1529. Skipping problems and pages due to not giving parts of the test. Students were confused 
and we had to take much longer time frames to watch each and every child skip parts of 
the test. 

1530. The random empty gray pages threw them off and the unknowns about how/what could be 
written in the booklet was unsettling for them. 

1531. There was an issue with one of the tests where there were different forms for the test and 
answer document, and the testing script did not advise to make sure they matched. 
Fortunately, my whole group testers caught it and we switched answer documents around 
before the testing timer was started. Some of my small group testers unfortunately took the 
whole test in the wrong form book. 

1532. Some of the student answer documents did not match the same form as the student testing 
booklets. 

1533. Additionally, the teacher scripts seemed chaotic and not well thought out or proofread.  
1534. The instructions were not worded very well. Many of the students were confused on where 

to write and when they could begin. When administering one of the tests, it was not obvious 
that I was reading the wrong grade level’s instructions until 10 minutes in. It would have 
helped tremendously to have them separated and not combined. 

1535. Test forms did not match  
Test labeled incorrectly  
Students had not been properly trained on how to answer questions on the Math/English 
test so many of them left places blank because they did not know how to answer the 
questions.  

1536. When we went online to submit the student’s answers, the questions on the paper test and 
the online test were different. Some were unable to be entered becasue the student had 
answered a different question on the paper test. Again, UNACCEPTABLE 

1537. multiple answer choices with the same letter  
documents mixed up with answer sheets 
multiple formats/directions for the same class 

1538. My prompt was wrong for one of the sub parts and did not match their sample questions.  
1539. Gray papers in the middle of the test booklets. Students were confused if they need to stop 

or not. 
1540. My children had a hard time not writing on the test and using it to make notes on and use 

their testing strategies. They also had a hard time going answering in the book one day and 
on a Scranton the next day. 

1541. Questions were confusing taking up two pages and students were confused on how to 
answer.  

1542. The same example questions were used on a couple of sub parts of the test. Some students 
were worried they were in the wrong section. The answers to the sample questions were in 
the student books, so they didn’t really even try to do the questions. The instructions for 
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the teachers changed on one of the tests (either science or social studies). This was a little 
confusing to those of us giving the tests and those taking the tests.  

1543. There were multiple versions of tests and students who had different versions would get 
mixed up when told to turn to certain pages in the testing book and the answer documents. 
It was a cluster to say, “If you have version blah blah C-F, turn to pages 7. If you have....turn 
to this page...”, and so on. 

1544. Students were unable to submit their scores.  
1545. The instructions were confusing.   The sample questions were extremely lengthy and 

students felt defeated before the assessment even began.  Students felt there was a 
difference in the forms of the test, and they commented that some felt it was easier than 
others.   

1546. Students were aware of different versions that contained longer passages that their 
classmates had. The tests should be on the same academic levels with the same amount of 
questions. Also, the sample questions were too long and some of the students were 
exhausted before the actual test began. 

1547. Students were told initially they could write in their books, only later to be informed (at 
testing time) 3rd graders could not write in the books due to not having a separate answer 
sheet for ELA & Math. 

1548. One student had a test booklet that had duplicated pages.  
1549. The sample questions should be labeled in a box in both the answer document and the test 

booklet.  
1550. your special settings cant fill out the form properly because all the answers on one answer 

sheet so they get confused, the teacher is out numbered and keeping up with each student 
and where they are at on the test and the answer sheet is a tough task 

1551. Computer would not work correctly 
1552. Directions were not clear. Directions did not match the student books. Students were 

confused. 
1553. It was confusing for 3rd grade students to bubble in the test booklet for some tests, but then 

bubble on a separate answer document for other tests.  I feel like it should have been 
consistent throughout every subject that was tested in order to lessen the confusion. 

1554. It was entirely too long/exhausting for third grade students. Many were confused by some 
of the questions and frustrated by time constraints.  

1555. Students were asked to open books, close books, open books, close books. It was tedious 
and unnecessary. I had about 16 books that were not cut properly and students were unable 
to access pages until they were cut apart using scissors. 

1556. Some students had the wrong answer forms for their booklets (B booklets and C answer 
forms). Then, for EL read aloud, we had to change testing groups last minute because some 
ELs were B and some were C.  

1557. The answer document and test document had the listening parts in them in which we were 
to skip. This was confusing to the students. We had practiced this skill all year and then 2 
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days prior to the test we were told to not do it. Very frustrating as a teacher, I could have 
used that time for other instructional purposes.  

1558. The directions were very confusing.  Young children found it very stressful to skip certain 
items as directed.  They were also very confused by the repetition of the same sample 
problems throughout the test.  Having gray pages in the middle of a section was also 
confusing for children.  They see the gray pages as a place to stop.  It was very difficult 
matching books and answer documents to the correct forms--this caused a lot of confusion.   

1559. Some of the teacher directions did not correlate with the students test booklets as far as 
telling students to turn to certain page numbers. I felt that the directions did not have a 
smooth flow, meaning it will talk about what the student is suppose to do then jump to the 
logistics of the test, then back to telling students how many minutes there are in the test.  

1560. Students experienced testing anxiety after hearing about issues other schools experienced. 
More students experienced anxiety because of the time limit and number of questions to 
answer. Some students became anxious after the test because of not being able to finish 
within the given time. Most students experienced testing exhaustion because of each 
subject requiring multiple sub-parts. The exhaustion and anxiety made it difficult for some 
students to stay focused on the test. 

1561. The first subpart for ELA was formatted weirdly, so one of my students thought he was 
finished after answering the three multiple choice questions. I had to go over and show him 
the essay portion before he realized it was there. The math portion gave directions wrong. 
It told kids to write their constructed response answers in the test booklet rather than the 
answer document. I had to tell them to write them in the answer document after realizing 
there was a spot for it.  

1562. The samples were not made to go over the correct answers via the Test giver instructions. 
1563. The bottom of the pages that were to write on, said Do not write on this area made some 

students think they could not write on that particular page at all.  It was not at the bottom 
of every page. 

1564. On the first day of testing, we missed the fact that the student answer documents were 
already coded to go with a corresponding test booklet and 6 or 7 students used the wrong 
test booklet and therefore had to retest later in the week.  If the answer documents have 
names pre-labeled, then the test booklets also need to be pre-labeled.  

1565. Labels were not applied to all the tests.  Sample questions were repeated or had answers 
already filled in. 

1566. The wording of the questions was not worded in a way that was similar to standards so 
somethings threw the students off.  Some sample items we were not instructed to give the 
answers to so this also threw them off.  Blank pages threw them off as well.  

1567. Teacher directions did not match student books. The teacher script would say “stop on page 
x” but the bottom of that page in the student book would say “go on.” Directions were 
confusing.  

1568. Directions were confusing  
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1569. Some sample questions were repeated.  Test asked for something my student didn’t need 
in 4th grade. 

1570. Understanding to transfer their writing into the lined response book and using some of the 
graphs in the math response book. 

1571. They got confused when we wouldn’t start on question 1 since some ELA parts skipped 
sections.  

1572. The students wanted to know the correct answers to the sample questions 
1573. Students did not have enough room to record their written responses.  
1574. The instructions had students skip listening sections.  This was very confusing for children 

and had many upset because they didn’t think they finished. 
1575. Separate answer sheets 
1576. Test pages were not included in the test (listening portion) and students were very confused. 
1577. Having different ‘versions’ of the test within the same classroom was difficult because the 

pages didn’t line up.  It’s unrealistic to expect 9 year olds to understand my directions when 
I say, “if you have version a, page 5; if you have version b, page 6, if you have version c, 
page 7....and on and on.  The teacher scripts were wonky in places.   
The fluency part was crazy...open your book to page x, now close your book and begin 
using just your answer sheet. 

1578. There was a section of the answer document that was not used. This confused some of my 
students. 

1579. The test form didn’t match the booklet form and we had to wait to get the right forms 
1580. Transferring information from the test booklet to the answer document. 
1581. The script for directions did not match the test booklets. Directions were unclear and less 

descriptive.  
1582. Sample questions did not have answers; incorrect proctor script at times--had to improvise 
1583. The test page numbers did not accurately correspond with the redundant directions I was 

required to read.  
1584. Some instructions were not accurate. 
1585. Teacher read instructions were sometimes vague. Needed explanation. 
1586. The test instructions were incorrect for every test given. Many times the instructions had 

the students confused.  
1587. Instructions not clear, Practice  example questions not clearly stated about how and where 

to answer them. 
1588. The students did not understand where the sample problems were located on their answer 

documents.  
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1589. I administered the test to English Language Learners. At times, they experienced problems 
understanding the directions on the test. While I understand not helping them with 
individual questions, I felt it was unfair that I couldn’t explain the directions to them. 

1590. Because your sample questions were the same, students were confused. They thought they 
had already taken that test. 

1591. On the Math section they said there was one part in the middle of the test that said no 
calculator in the calculator section  

1592. Time.  The literacy tests were too long, the math tests were too short. It’s a common 
problem year after year.  However, it was not as significant this year as it has been in the 
past. 

1593. Difficulty understanding where to mark the correct answer (after problem has already been 
solved).  

1594. The script I read from did not match their books (page numbers were wrong). There wasn’t 
continuity. Some sample answers I was supposed to give the answers to and others the 
script said I shouldn’t go over. Since the listening portion of the test was cut about 2 days 
before giving the test, the time limit given to us was incorrect. The testing coordinator had 
to come into my room to clarify the time.  

1595. The way the answer documents differed from test to test made it confusing for my students.  
For ELA, all of the questions for each subpart of the test were on one page int eh answer 
document.  Students did not have to turn the page.  Math was different.  The answer 
document covered multiple pages for each subpart of the test.  While this should not have 
been confusing, it was because they were accustomed to stopping at the end of one page in 
ELA and assumed they would be stopping at the end of one page in Math also. 

1596. Many of the directions were very unclear and students had trouble using the answer 
documents.  

1597. The students should answer IN THE TEST BOOKLET not in a separate booklet. This 
caused confusion as well as both books don’t fit on the student desks. This caused books 
to constantly fall in the floor and be a distraction to others.  

1598. Many students had pages missing from the booklets. 
1599. There was a “This Page is Blank” grey page that made 3rd grade students feel they were 

done so they did not flip the page to find that there were more questions to answer.   
Subpart 1 of the 3rd grade math test was not long enough. 

1600. The administrator’s manual was confusing for teachers and students in regards to directions 
read aloud.  Students in class had different versions and had to hear two sets of directions 
read aloud that applied to both versions.   

1601. Did not align with practice questions. 
1602. Not understanding the words, disruption from other students making noises.  To long and 

too many tests. 
1603. Testing administrator scripts did not match student books because of the decision to 

eliminate test items after printing. Page numbers were incorrect.  
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1604. After I read the sample question instructions, students did not know when to begin (It was 
not scripted).  They sat waiting for me to tell them to begin.  Answers were not provided 
for the sample questions (Except on one test - the answers were given on the test, so 
students only had to copy the answers on their answer sheet without having to think about 
the questions). 

1605. The directions in which students with different versions of the test had to turn to and 
complete different numbered pages was extremely confusing for third graders.   Also, in 
one version of the test there was a grayscale page that led students to believe they were 
finished when the actually were not finished.    Also, Third grade was not allowed to have 
a clock in the classroom.   This created some test anxiety for students who like to manage 
their time by utilizing a clock.   Some of the sub parts provided answers to sample questions 
where others did not.   There were misprints in the directions.   

1606. Instructions were not always clear. Sample questions were not properly formatted and left 
students confused. 

1607. The directions did not match with what the kids were seeing on their end. 
1608. I think it was confusing for my 3rd graders to go back and forth between two different 

types of answer documents. It would be nice if all documents were uniform, either all write 
in booklets or all bubble sheets. The write in booklets are much easier for my students to 
use.  

1609. Science and Social Studies tests are really not that intense - students were finished 20-25 
minutes early. Math tests require students to evaluate many in-depth problems, yet do not 
allow adequate time for such mathematical processing. The actual timing has been an issue 
for years. TN Ready does not allow enough time for student thinking and work. 

1610. There was not a contrast between the color of the ink and the answer sheets, students often 
have difficulty ascertaining where to mark their answers. The print was extremely small on 
the answer sheets, also making it difficult for some students to answer appropriately on the 
answer sheets. Some students answer sheets did not have their student information on it, 
which meant that teachers had to spend extra time Putting that information on student 
answer sheets prior to testing. In this day of computers, that is unacceptable. 

1611. Some of the directions were redundant and/or confusing. Students were told to open and 
close booklets several times during some of the subject area tests. The inconsistency caused 
some anxiety during testing. The fluency test and answer sheet both had the statement and 
answer portion on them. Students do not need to refer to the book but, it appeared some 
students may have looked at both, thus slowing them down. 

1612. Not enough time to answer math questions.  Some of the book page instructions didn’t 
match the answer document or instructions 

1613. the directions were bad; the sample questions repeated; i had no clue how long to give them 
to do the sample questions; there were no answers for sample questions; the versions were 
screwed up and on day 2 some kids had to use a used book from another student! 

1614. The boxes on the answer sheet and the test booklet for the math were the same so it was 
confusing for them as to where to put the answers. Also, since they didn’t have an answer 
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sheet in 3rd grade it was hard for them to remember to put their answers in their answer 
document as well as the test booklet.  

1615. The directions were not very clear and consistent from one test to another.  On the math 
portion, it didn’t have us telling the correct answers to the sample questions. 

1616. We found a few typos on the actual test, which confused the children.  
1617. There were missing pages in the teacher/proctor book as well as missing pages in the 

student testing booklet. This caused confusion and anxiety for me as well as the students.  
1618. Mismatched textbook labels 
1619. Transcribing answers from the booklet to the answer sheet. They would have benefitted 

more from having all of answers in the test booklet. 
1620. The teacher directions would tell the students to point to the word “directions”.  Students 

complained that the word directions was not at the top of the page.  Students in the same 
classroom had different versions of test, and there were different directions for each 
version, therefore teachers were having to give directions to several different sets of 
students and students were starting on different pages, etc... which was very confusing.   
Students also had several blank or grayed out pages on one test version and they were 
confused and thought they were finished when they weren’t.  Also, on one of the parts of 
the writing tests where the teacher directions said to “stop”, the student books said to “go 
on”.   
There was major inconsistency with example questions on each test.  Some tests have you 
review answers, some didn’t allow you to and one test had the answers for the students 
already. 
Teacher directions did not specify on the language arts tests that students were not allowed 
to go back as it did on the other tests.  Although I think it was implied as we’ve always not 
allowed students to go back and keep them to the time limits, it seems that it would be a 
loophole for some people to take advantage of during high stakes testing. 

1621. Test booklets did not have STOP signals on pages where directions indicated.   
1622. Some of the answer options on the Social Studies Test did not match up to the questions. 

The students were very confused by it. 
1623. On day one the writing test was given. My students started on number eleven in the book. 

The answer documents started on number one. We had to skip all over the place in the 
answer documents.  The reading test also skipped parts in the answer documents. The math 
test did not have the answers to the sample questions in the proctor packet. The same 
samples were used twice in one of the tests. I can’t recall which one. The times that we 
were told upfront that each test would be given did not add up to the actual time given. I 
think that had to do with all the skipping around and parts left out.  Kids were on different 
pages depending on what version they had. That is very hard for 9 year old kids to grasp. 
They kept asking questions about what page they should be on. One version had more 
questions than another,but the same time was given to everyone. It was a mess!!! 
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1624. My third grade students were upset when they had to skip approximately 13 questions in 
Part 2 and 3 of the ELA test. They didn’t understand why those were being skipped and it 
upset some because they thought those questions were going to marked wrong.   

1625. Some of the oral directions for the test were confusing.  There was a lot of opening/closing 
of test materials, especially with the fluency portion so I had to repeat the directions 
multiple times so students could keep up.  Students weren’t clear when they should start 
working on sample questions or the test based on the wording.  Sometimes there was no 
mention of time given for a section of the test so this was a frequent question by my 
students.  

1626. Having to color in a circle when answering yes or no just having 1 minute for that sections 
was absolutely not thought through by the state department when you have students who 
concentrate on getting those bubbles colored correctly.  I am very disappointed and felt the 
people writing the test had no idea the age-appropriate skills for this test. 

1627. The process was very confusing to the students. First samples then 60 seconds of editing, 
but now we’re skipping listening, and now here’s the big section. It was hard for them to 
follow. 

1628. The teacher administration guides that were edited at the last minute resulted in a 
significant amount of confusion over skipped pages in the testing booklet.  Additionally, 
the directions did not always align with the tests.   

1629. Students had a hard time knowing “how” to enter answers in the fill in the blank questions 
on the math section. Did they need to simplify their fractions? Did they need to put in 
commas? What if a decimal was in the wrong place?  

1630. On the tables that had multiple spots to fill in, what if they got just one wrong? 
1631. On the coordinate grids, did they have to draw the shape named or were the correct points 

enough?  
1632. The answer sheets were incorrectly labeled with barcodes. The test books did not match 

the version of the answer documents.  Teachers had to re-sort testing materials and students 
had to correct the information on the first page of the answer document. 

1633. Pages sticking together  
Stop signs were confusing to students 
Directions were confusing 

1634. The directions did not match the tests.  We were given two sets of forms to give at the same 
time so that the students would not have the same test.  It was poorly thought out and looked 
as if the person that wrote the directions did not match it to the test.  It took a lot of time to 
complete the directions because I had to walk around to make sure everyone was on the 
correct spot due to page numbers not matching.  . 

1635. The format and instructions are confusing 
1636. Format & answer sheet didn’t align. 
1637. There are too many days of testing. By the end of the test, my students were tired of having 

their days heavily modified, and their ability to do well seemed to be hampered. 
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1638. Test booklet and answer sheets did not match numbers 
1639. Students were skipping parts of the test due to pages sticking together. Since they were not 

using a ScanTron, they were not as aware of which numbers they were on so they were not 
catching their mistake. 

1640. Scripts did not always match test booklets, even when specifically listed as such. 
1641. not enough time 
1642. Not bubbling in adequately.  Not erasing adequately.  On the wrong page.  Bulky for the 

size of the desks. 
1643. The directions were incorrect for science.  Some books would not open and the teacher had 

to cut the books. 
1644. The directions were very confusing and the answer book was n to formatted well. 
1645. The proctor script was confusing and poorly written.  There were many inconsistencies 

with some questions giving sample answers, and others omitting them.  The students were 
frustrated by this.  

1646. Students were confused about how the boxes on the answer sheet matched to the questions 
in the test booklet. 

1647. Students had been tested online for all previous lengthy assessments. Some of them did not 
realize they needed to turn to the next page. Also, there were some students confused by 
the skipped sections, which were eliminated from the test after the paper tests were printed. 

1648. Finally, they were instructed to do sample questions in math, which were never discussed. 
They just completed them without feedback, and then were prompted to begin. 

1649. Some students were issued answer documents that did not match the format letter and 
number of their test booklet.  This caused testing to lag behind. 

1650. questions were numbered wrong, pages in test booklet didn’t match up with instructions, 
questions were repeated,  

1651. There were so many different versions of the test. Each version had tests starting on 
different pages. One of the tests I gave had seven or eight different pages that one of my 
tests started on. To make matters worse, the versions that started two pages after other 
versions had two grey pages that said “No testing materials on this page,” so it seemed as 
though the different versions beginning on different pages were done that way on purpose 
just to confuse both teachers and students. That was ridiculous! All versions of a specific 
test in a specific grade level should have started on the same page.  
1.  The teacher prompt did not include the direction that students could only check the 
answers for the section/subpart that they were currently on.  In previous years this was 
included  This left a grey area to if students could go back to another section to correct of 
finish.  
2.  The 60 seconds for the Fluency part was severely flawed.  If 1 pencil broke, the student 
had a very diminished chance of success.  Also, as the teacher read the instructions, the 
student could already see and read the sentences given.  This gave some students a head 
start. 
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3. Two subparts, on different days, contained the same sample question.  This caused chaos 
as the students assumed we were on the wrong pages.   
4.  In the history test, the sample question gave the students the answer in their booklet 
This led to wasting time.  The students did not read the sample with the answers given. 
5.  The history test also included 1 multiple answer question, in the middle of the answer 
sheet, this led to a great deal of confusion for the students.  Many assumed all of the 
questions were multiple select from there on. 

1652. Not enough time was given to complete the mat6h parts.  Several questions where multiple 
select which meant students had to solve several problems, but they were not given enough 
time to do this.  This is not fair to students who were trying so hard to be successful.  

1653. There were a lot of questions about directions. For example, students were confused about 
being able to turn the page when they came to a page that said no content on this page. A 
lot of students sat there and thought they were finished. This resulted in students not 
completing the test. In the directions, there was never a place that said do the sample 
problems now, so when I read the script a lot of students stared at me and wondered if they 
should be doing the samples or not. There was a lot of flipping in the test booklet and 
answer document...a lot of time went into making sure students were on the right pages. 

1654. Directions were  not accurate. The different page numbers for versions was too hard for 
third graders.  

1655. Some of the test material (answer sheets) as well as sample items were confusing.  Some 
were never checked, so the students had no idea if they were on the right track or not. 

1656. The directions were extremely poorly written.  Inconsistency of giving answers to sample 
questions, actual confusion of when the students are supposed to begin, not being clear on 
how much time they had, and poor timing of when to ask if the students had any questions.  
The fluency section was new to the students, and they did not understand the directions 
because they were unclear.   
Seven days of testing is absolutely ridiculous for an 8-10 year old student.  Even when 
adults take tests for their professions, the total hours of test taking are less.  We seem to 
forget that these students are still children, and they should not have to spend such a long 
time taking a test in which the company is not even competent enough about children to 
write the directions correctly.  Life is too short to spend seven days or more of it worrying 
about a state exam.   
The students wanted to ask so many questions this year wanting clarification on what the 
problem was asking also.  If the directions are written so poorly, I can only imagine the 
inadequacy of the test questions. 

1657. The teacher directions were very hard to follow. The students were listening and trying 
very hard, however, the read aloud directions from the teacher were beyond unacceptable. 
It took extra time and many errors attempting to comprehend the directions. Please have a 
teacher create the directions. 

1658. The two forms created difficulties.  
1659. Students struggled with the different page numbers for different tests 
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1660. These young elementary school students were very confused by the constructed response 
sections.  They were not sure from the phrasing of the questions as to how they should 
respond in the blanks.   Most of them spent so much time thinking about what would be a 
correct way to respond, that they did not complete those sections at all. 

1661. The directions were too vague at times and students were confused be the differences in 
the directions from test to test. The extra answer sheet was very confusing for SS and 
Science since they answered within the booklets for math and English. The Reading/ELA 
had too much or many unnecessary passages for some of the questions that were asked.   

1662. the numbered reading test  and answer documents were aligned but the math tests were not 
1663. Do I write in the test book or on the scantron? The answering process was confusing when 

presented in a separate document.  
1664. *One version of the 6th grade Math test was printed incorrectly.  On Subtest 2 which 

allowed calculators, the heading at the top of 2 pages in the middle of Subtest 2 was printed 
with Subtest 1 - No Calculators Allowed, then back to showing Subtest 2, Calculators 
Allowed again.  This confused my students (and consumed time for me to confirm what to 
do) who did not know whether or not they could use their calculator or not.  I was told it 
was a misprint, as the other version did not have this same issue.  
*There were no Test Administrator Instructions for the last Subpart of our Social Studies 
test.  They were partial only with the last half of the instructions missing.  

1665. C/D test booklets were mixed up. Asked to put finger on directions in scripted but no 
directions actually on that page. In proctor script it did not say to give them the time frame 
they have to take the test eg. 17 minutes and students not finishing because they took their 
time and didn’t rush. Slower readers had to rush or not read as close because of time 
constraints. Confusion with being able to mark in the test booklets or not eg. eleminate 
answers or make notes on text.  

1666. Some of the directions were in the incorrect order, so they did not get the “standardized” 
directions.  

1667. There questions that didn’t have a correct answer so we had to have the kids skip the 
question. The sample questions didn’t have the answers for them to review. The math test 
needed more time to complete and reading needed less time to complete.  

1668. There were confusing directions when multiple students had different versions of the test. 
They were unsure which page to stop on or where they needed to be. At one point we had 
three different versions in a 3rd grade classroom.  

1669. Students in 4th grade were very confused about skipping pages in their testing booklet and 
answer document. Sample questions should be the same format across all subject areas.   

1670. The directions were extraordinarily long and expect the students to remember steps. The 
instructions were not consistent from reading to math to science and social studies.  

1671. Yes, 3rd grade had a hard time switching to an answer key after using the test booklet for 
the other tests. This causes lots of confusion.  

1672. Some students had difficulty understanding scripted directions. 
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1673. Students were told to “enter” their responses in boxes during the math section - this is 
confusing language for a written test. Students view the word “enter” as an online function. 
“Write” would be more appropriate. Additionally, there was not continuity in how the test 
was administered. Some subject tests has the students respond inside of the test booklet 
and others had the students respond on an answer document. This was very confusing for 
children.  

1674. Because our school is a one-to-one school, our students are accustomed to the keyboard 
and typing their responses, especially for writing assignments.  However, our school voted 
to use the paper test, anticipating there would be glitches with the computer test (and there 
were glitches).  So my students, who are all ELL and struggle with language anyway, had 
a hard time completing the written test adequately, even with extended time. 

1675. Directions were a little confusing for some of the students, and they didn’t fully know the 
expectation. 

1676. Directions were unclear  
1677. No stop sign on a version of the test, skipping over the listening portion 
1678. The sixth grade tests had errors in the directions in one portion of the math test.  Information 

on calculator use was incorrect. 
1679. They were confused by having to skip pages to get to the correct test. Evidently at the last 

minute, the State decided to not use parts of the test that the students were expecting, so 
they were confused. 

1680. Booklets with answers where students had multiple bubbles looked exactly like the answer 
booklet, so they didn’t transfer the answers on the answer sheet.  

1681. Not enough time, especially the math 
1682. Navigation through skipped portions of the test and random page numbers created issues 

with many students . 
1683. The directions for multiple tests were incorrect. The directions were either unclear, 

misleading, or simply wrong. One grade left out directions to answer a section of questions, 
so students could have easily skipped over the section. The directions have to be clear and 
easy to follow! These are kids!  

1684. 3rd grade tests suddenly had a bubble sheet - they didn’t know there would be a bubble 
sheet - they had a 2 minute tutorial on how to take a bubble in test.  - STUPID 

1685. 3rd grade math tests - students were not allowed to write in the testing booklet, only use 
highlighters - goes against any test taking skill  - the ACT and SAT allow students to figure 
in their books.  5th grade- students were stunned with the specific Social Studies questions 
that required a written answer. It was a topic they had not been familiar with.  They had 
practiced a reading passage and written response. 

1686. Making sure they skipped the sections that were eliminated last minute. 
1687. The third graders I administered the tests for (1st time for them taking such tests) were 

confused by the question numbers not matching up with the page numbers and when they 
went to bubble in answers on their science & soc. studies answer sheets, they would be off 
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by one or two or skip lines.  Also, I noticed a few of their booklets had pages that stuck 
together causing students to skip pages.  Had I not been observing closely, they probably 
wouldn’t have completed those pages/questions.  One more suggestion:  why not have the 
students just record their answers in the science & soc. studies booklet just like they did 
for math and language arts tests? 

1688. Stop signs were missing in the test booklets and the very last test they took had a separate 
answer document when all the previous tests required students to record their answers in 
the actual test booklet. It was very confusing for the students. All of them in the 3rd grade 
class I proctored had problems with it considering it was a drastic change from the other 
tests they’d taken the past 6 days. Also, there was a read aloud section that was not 
communicated until last minute causing our testing coordinators (administrators and 
curriculum coaches) to have to group students so their tests matched. Half the students in 
a group were taking the test in another classroom that they may not have been familiar 
with. Not to mention the fact that teachers are not trusted enough to administer the test to 
their own students so students are not even with a teacher they are familiar with.  

1689. Each test, regardless of version #, should have the same starting page number and answer 
booklet page number. 

1690. On scantrons students would answer the example question in the actual question area.  
1691. The directions were not clear. Someone should have caught the mistakes. I also think there 

was a big waste of paper. There were to many blank pages. 
1692. Unclear instructions, tests too long, questions didn’t make sense, “STOP” pages in the 

middle of the tests when they were supposed to continue, ridiculous instructions example 
(if you have tests A-1 through A-5 start on page 5 but if you have A 6 through A 8 start on 
6, but if you have B4 through B 8 start on 8, but if you have C 3 through C 7 start on 10. 
After done reading all the variations, they would look at me and ask me what page do they 
start? There were questions that had no possible solution!  

1693. Not enough time  
1694. The directions were incomplete in parts of the administration manual.  
1695. Teacher directions did not match student directions. The pages were not clear as to go on 

or stop. The format of the test was confusing for some students. 
1696. There were two different forms of the test in my classroom. C7 and D7. I don’t understand 

how students can be compared if they aren’t being given the same questions as other 
students in their class, school, and state.  
The teacher directions were very vague. We teach our students that they can “slash the 
trash” when answering multiple choice questions. Some of the instructions made it sound 
like they could only highlight and not slash the trash.  
I noticed as I was monitoring that there were different questions on the C7 tests. For 
example, #38 on one C7 test was different than another C7 booklet. That doesn’t make any 
sense if they are supposed to be the same form.  
On the Math Subpart 3 there was a page that said “do not write on this page”. It confused 
many of the students. They thought that they were supposed to stop there. If I had not been 
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actively monitoring they would have stopped and not answered the ten questions after the 
blue page.  

1697. Directions were unclear.  
1698. The students were confused when they were given sample questions at the beginning of 

each subtest because they were waiting for me to answer the questions.  I just kept reading 
the script which did not give them any information as to why I continued without telling 
the correct sample answers. 

1699. Children didn’t know what to do with the questions that had the question on one page 
followed by a big blank section with no box. Some didn’t realize the answers on the next 
page went with the question.  
The box design on the rugs confused the kids because they tried to count them as if they 
were units.  

1700. Many of the sections skipped into other sections after the sample questions, resulting in the 
students being confused.  

1701. The quick, speed based parts really threw students off. They were very confused and some 
didn’t realize it was a part of the test. Also, skipping a lot of questions so that some were 
blank was weird for them. It led a lot of them to not understand where to stop. The 
directions for the math sections were much simpler. Having so many parts inside of one 
subpart made the ELA very difficult to administer and take. 

1702. The example problems were inconsistent, and so it was confusing to some students.  In the 
reading test, students completed sample problems and then the directions had us go over 
the answers.  In the math test, students completed sample problems and then went on to the 
actual test without knowing whether or not they did the samples correctly.  In the social 
studies test, the correct answers were provided in the test booklet.  (One student was 
concerned because she thought she had the wrong book because the answers were showing 
to the sample questions.) 

1703. 1...marked answers in book, not answer sheet; 
In math, when the students could write answers in the boxes,  a several kids thought they 
had to show all their thinking, even on basic multiplication, so they ran out of time. (This 
is how we are assessed on other occasions-not just the correct answer but showing the 
steps. It would have been nice to have been able to tell them to stop.) 

1704. The different versions were very confusing.  Giving different page numbers to different 
kids had them unsure of what page to be on.  Young kids look at each other to see where 
to be while they are working. It is no different when testing. When they saw their neighbor 
had a different test, they panicked.  

1705. Several students had no clue where to put answers.   
1706. The usual issues were encountered.  The students, many times, do not show what they 

know.  It is beyond any teachers’ ability to comprehend why test scores are tied to teacher 
performance.  We have no control over many of the factors that effect students’ 
performances.   
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1707. The sample questions for different sections were repeated which was very confusing for 
the students. Also, pages of the test booklet were stuck together. The directions for the 
different sections were confusing for the students. 

1708. The STOP Signs in the test booklet weren’t big enough. The kids had trouble noticing them 
1709. THE TEST WAS CONFUSING. MULTIPLE VERSIONS, STUDENTS REQUIRED TO 

SKIP PAGES, BACK TO BACK STOP SIGNS ON PAGES 
1710. Class needed frequent prompts to be on the correct page of the testing booklet for Grade 3, 

which also served as their answer document.  
1711. There were printing errors on the test 
1712. Some parts of the teacher directions did not state have much time students would have to 

take the test. It only stated how much time was remaining. Also, students did not know 
where to begin writing for the writing assessment. Most of the class were confused. The 
questions with multiple parts were confusing to students as well.  

1713. There is not enough time for the math portion of the test. While there is extra time for all 
other subject areas. There were no issues other than time constraints for the students. 

1714. You were not able to post the times of testing (End and Start), they were running out of 
time, instructions to the test were not very clear for the teacher therefore causing the reading 
of instructions to have to be stopped and call administration to make sure the times and the 
procedures were correct 

1715. All assessments are taken on the Chromebook throughout the year, therefore students 
didn’t know how to bubble in answers on paper. 

1716. Teacher directions had to be redacted and edited. Students were asked to skip questions. 
There were no answers to some of the sample questions to review with students. Some 
students from another class had to come into the class to take the test with this class due to 
the form numbers not being the same as the rest of their class. 

1717. Several of my students were uncertain about where to write their answers. It was hard to 
switch between the test document and the answer sheet. 

1718. There were different forms and I had a few that did not have the matching forms for the 
answer document and the test.  

1719. Students had a VERY hard time transferring answers from the question booklet to the 
answer sheet. Also, especially with the math sections, they had to have so many materials 
on their desks they could hardly move. They had to have answer sheet, question booklet, 
scratch paper, pencils, note card... way too much to manage without distracting each other.  

1720. Since it was their first year taking the TNReady test, on one part the students stopped at 
the blank page without looking for the stop sign. That is part of their error for not looking 
for that stop sign.  

1721. I assume that the on-line test was in color, because there was a question that every student’s 
hand went up about, and it was a math question that was asking students to choose a graph 
that showed the correct display of pink flowers, but the paper test was black and white, so 
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they were trying to discern from like 5 shades of gray which one was supposed to represent 
pink.  I don’t know if there were other problems related to color or not. 

1722. Multiple answer formats are confusing and lack value for students who fall on the low 
range of intellectual ability but are not considered low enough for alternate forms of 
assessment.  

1723. The directions were not consistent with additional directions given by Shelby County 
Schools.  When one’s job is on the line and money is being spent to a professional company 
for their supposed expertise the directions need to be clear, concise, and there should be 
NO additions on paper in addition.  Also, this years test did not have the answers to the 
sample questions which confused the adults giving and proctoring the test and the students 
taking the test.   

1724. For a few, the way the test questions stopped and the answer document stopped it was 
unclear that the students were to continue taking the test. There were also directions that 
did not need to be followed. Like open your test booklet and then the students just needed 
to answer in the answer document. 

1725. Students were confused on the gray pages that did NOT say stop. They all assumed the 
blank gray pages were STOP pages. Some students did NOT complete the test because of 
this.  

1726. Reading and Math were in a booklet form.  My 3rd graders were able  to accomplish this 
easier.  The science and social studies had a booklet and an answer document.  This was a 
little more difficult for them. 

1727. students were comparing the LENGTH of the text given for the writing prompt to the 
NUMBER of blank pages given to write.....it appeared daunting.  The prompt was 
insufficient of details. 

1728. The math and social studies test format was confusing for students and some probably 
could not do their best because they didn’t always understand how to navigate the test and 
what it was testing them about.  

1729. Some test books and answer documents were different shades. So students thought they 
had the wrong testing materials. Many answer documents for math were confusing to 
students.  

1730. Some 5th grade students had difficulty correctly using the math answer sheet.  
1731. There was not enough space given for students to write answers in the answer document  
1732. Examples had answers on them. DLD mislead teacher on what to expect with Social 

Studies Test. Time given was either too much or too little 
1733. Students questioned why they were skipping parts of test. They thought they were making 

a mistake. 
1734. The test was copied and number wrong.  
1735. There was confusion among students due to having to skip some of the questions on the 

ELA portion of the test. I also had to stop and have some students leave my testing group 
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when we realized that they had a different test booklet than the other students in the group. 
This was disruptive for the students who had to leave my group and the ones who remained.  

1736. Booklets had errors, sections told students not to use calculators when they were supposed 
to 

1737. Sections were skipped over in the directions but were still present within the testing 
material. This was confusing for all. 

1738. My TNReady Script did not always follow students’ answer documents. We were to 
suppose to skip one section of the ELA part 2 test, but my script did not state this. It was 
very confusing for students and myself. I ended up contacting my school’s testing 
coordinator to see if I was missing something. Then, when we moved to ELA part 3, which 
had a very similar format to part 2, the same style section we needed to skip was noted. 
This proves it was just left off of the ELA part 2 section of my script. As if testing is not 
stressful enough,  confusion such as “what to skip” or “am I on the right page” is the last 
thing my students need. Nevertheless, once the actual test began, we had no other issues.  

1739. Confusing scantron on some things and written response on others.  
1740. Students struggled with the formatting of the questions, not to mention they had a hard 

time figuring out how to flip back from an answer document to the test booklet. 
1741. The test itself uses wording that can be very confusing to students with limited exposure to 

other cultures and the society around them. Words that/Terms that may only be used in 
outside cultures mean differing things to students that live in urban communities; thus 
giving them a disadvantage when it comes to taking the assessment.  

1742. The directions were confusing and some of the pages in the test were not being used; 
therefore, it created confusion about which pages correlated with the answer document. 

1743. Students had mismatched answer documents and test booklets. The instructions given to 
testing administrators did not correspond with the test booklets my students had. There 
were missing sections of the instructions that created issues during testing.  

1744. Some students answered the math questions in the testing booklet, but had to be reminded 
frequently to record their answers on the answer document. 

1745. Students did not know how to correctly format their open response answers in math. For 
example, a problem would say 7 x [box] = 28 and then there was an additional answer box, 
and students were unclear as to which box to write in or if they should rewrite the entire 
equation.  

1746. A student noticed that the booklet asked for the “best answer”, but the answer sheet said to 
“select 2”. So she wasn’t sure which was correct and if she should choose 1 answer or 2.  

1747. There was confusion on if we were supposed to complete a portion of the test. 
Administration thought the portion was listening but it appeared to be fluency. We had 
been instructed to skip listening but the portion in question was not labeled. 

1748. In the middle of the 3rd grade math test there was a page the said, “NO TEST ITEMS ON 
THIS PAGE” Many students stopped when they saw that page, because they typically see 
that at the end of a section. It was very confusing for them, many students topped at that 
point. I happened to catch this, but how many teachers did not catch that...? 
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1749. Too much time for all test but math. Not wnough time to complete.  
1750. Wrong directions for test  
1751. I had a struggling group that needed extra time.  Handling so many different books was 

difficult for the teacher, instead of one book like we use to have with all tests.  Also, some 
of the  books had sample questions with the answers on the same page while other books 
had only the sample questions.  We were never instructed to go over the sample questions 
or supply the answers.  Students kept asking why. 

1752. The fluency portion of the reading was confusing. 
1753. Several students were below grade level and should have been given the t-cap alt that was 

administered years ago. 
1754. There was a question without a correct answer choice ( ie: test creator error) 
1755. At one point, students were told to close their booklet.  Then they were told to open their 

booklets but the script did not mention a page number.  All the students were looking at 
me very confused.  I am not allowed to look at their booklets to figure out a page number, 
plus they had different booklets anyway.  It was a very confusing moment for all.   I think 
that whoever wrote the script needs to rewrite it but this time reread it aloud and at least 
PRETEND they are doing it in front of an actual classroom with actual students.  It sounded 
awkward and at times, just plain silly.   

1756. The directions that I had to read aloud were not clear and consistent. It was confusing when 
some of the tests had multiple versions with different page numbers and blank pages in the 
middle of a test. The math test had two answer choices on the test question with the same 
letter for the answer choice. It would have been helpful to have been able to go over the 
correct answers for the sample questions . 

1757. Students were not able to clearly identify the instructions, nor were they able to easily 
identify which section of the answer sheet they were on.  

1758. Ink spots were covering parts of the questons. 
1759. I worked with the ESL read aloud.   They struggled with the whole process. 
1760. I teach 7th grade.  Students had a hard time putting the answers in the correct area on the 

answer sheet.  The students had way too much time on the Reading/Language Arts and 
Science test.  However, way too many students did not finish the math tests because of the 
time restraints on the tests.  I saw a bunch of top students get upset and some even cried 
about not finishing the math portion.  

1761. There were questions that had more answers than what was printed on the answer 
document.  Some questions were confusing and hard to figure out what it was asking. 

1762. The different test versions and answer sheets 
1763. refer back to comments in the previous question 
1764. Time was insufficient 
1765. I tested English as a Second language studesnte and they had a hard time reading and 

understanding the content in english.  
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1766. There weren’t enough books or answer sheets which delayed the process.   
1767. On one portion of the test we received a different version of the answer sheet and test 

booklet.  It took about 20 minutes to get this figured out.   
1768. One student’s book pages were not cut completely. 
1769. One student did not finish one test because there was a blank page between questions.  He 

did not realize that he needed to go past the blank page to get to the next question.  Also, 
the directions were too long, repetitive, and confusing when reading them to students. 

1770. Three of ten testing booklets  (not answer documents) were not cut correctly. The pages 
were not cut apart.  
The test directions were worded oddly. Several children asked multiple questions about the 
process of HOW to take the test. As a highly educated, professional educator, I still was 
unclear on some aspects of taking the test and had to re - read the directions more than 
once.  

1771. Did not like how some had book answers  and some tests had answer sheets.  Confusing to 
students who are 8 and 9 years old. 

1772. Pages were not cut properly....still attached. Had to use scissors to cut the top of the page.  
1773. Each test (I. E. Reading, Math, Science, etc) had different directions as far as writing in the 

book or using answer sheet or answering only in the book.  
1774. The directions was very confusing, it did not match with the testing. TN was entirely all 

over the place this year.  
1775. Newcomers (EL’s) should not be required to sit and color in bubbles. 
1776. teacher script was confusing when it came to page numbers for students 
1777. did not understand where to record the written answers   
1778. The written part on ELA - not enough space for them to write.  Same for SS 
1779. The directions are cumbersome and should be tailored to the grade level.   
1780. Many of the test booklets were difficult to keep open; by the way, I administered the 

TNReady test to second graders and not third or above. 
1781. There were no directions in some booklets where there was supposed to be directions. 

There were no stop signs when there should have been stop signs.  
1782. The script was not correct in many instances and there needs to be a read aloud script 

separate from a regular testing session. 
1783. Large ink spots in booklets covered the material  and students could not read the material. 
1784. Directions were consistently unclear as well as teacher script. 
1785. Part of the test was on a separate answer document, part was in the test booklet. This could 

get confusing for some kids. Also, the time limits were either too long or too short. 
1786. Puked during the test. It went everywhere. Very frustrating & distracting for whole class. 

Classroom was also extremely cold 59 degrees during testing. 
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1787. Unsure of some places they were to put their responses. 
1788. Science test page numbers and questions were numbered in such a way that students were 

marking wrong answers  
1789. Confusing directions for the students.  
1790. Sometimes the teacher directions to read aloud made no sense or didn’t match up. Students 

were having to turn back and forth on ELA to find evidence. 
1791. Students had a hard time testing in the book and then going to an answer sheet.  
1792. The ELA portion of the test was way too long. The children were not given an adequate 

amount of time to complete a reading and writing assignment. I would feel this way if there 
was only one writing  assignment, but there were two! They were only required to write a 
paragraph, however, they weren’t given enough time. The children who wanted to do well, 
were so pressured with the time constraint, that they buckled. They couldn’t finish, which 
set them up for failure for the remainder of the assessment.  Also, we had to skip entire 
sections. The listening portion was not administered even though we practiced and 
reviewed for this! At the last minute, someone made a decision not to test this skill. So, my 
kids had to skip pages and pages of the test. This is very difficult for many children to do. 
Any irregularity poses problems for children with ADD and other learning challenges.  

1793. We had changes right before giving the test, page numbers were wrong etc.... 
1794. The material was Complcated and had to find books that didn’t match the numbers  
1795. They had confusion with the sample questions. The format was not the same for all tests.  

Some had confusion with the test itself.  
1796. Skipping questions was difficult for them.  Directions were also complicated for them. 
1797. Directions were not coreedt 
1798. In ELA we reviewed the answers to Sample Questions, but in Math we did not. 
1799. There were several errors in the script. 
1800. Not being able to write in book to find information in passages...they children weren’t able 

to annotate as practiced and stressed during school year .. same with  math problems.. half 
the time they had a bubble sheet. Half time just use book.. This is very confusing for 
students, especially students performing this length of a test for first time in third grade.  
The time allotted was not approparite either for third graders.. the test times were short.. 
however there were so many test they burned out as the days went on  

1801. Some students did not receive books.  Different versions were given to different students 
in the same classes which made readind some instructions a bit difficult. 

1802. Some of the tests were so short compared to the time allowed, many students were 
convinced that they were not done or they did something wrong. This lead to many students 
asking if they were supposed to stop during the test and added student stress. Also, it used 
up valuable class time that could have been used to further learning. 

1803. The students were agitated with the length of the tests and how many tests were required.  
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1804. Directions were wrong and confusing. Sample questions did not follow same format. Parts 
of test were removed from administering right before the test. 

1805. Skipped a problem 
1806. Wrong booklets for the answer sheets 
1807. Many students had problems completing the tests in the allotted time frames.  
1808. Teachers were given an unreasonably strict time to pick up and return tests that shaved 

valuable minutes from the students testing times.  All the teachers couldn’t pick up their 
tests at the designated pickup time because there was a line to check the tests out.  

1809. Instructions were not clear for at least one of the sections 
1. There were blank pages in the middle of a test.  Students thought they should stop at 

the blank page. 
2. Test administration directions for teachers were hard to follow and not well written. 
3. Too many booklets and answer sheets...simplify and save money. 
4. Students should have been directed to look at the writing lines of the writing portion of 

ELA test before the test began.  Many students were confused about where to write. 
1810. The test instructions were flawed. This led to confusion during the testing process. Students 

should not be the least bit confused during the HIGH-STAKES testing process that our 
Overlords want us to endure. 

1811. The directions were terrible and confusing.  
1812. Instructions did not match the test 
1813. Skipping sections and numbers - students wanted all of the bubbles filled in even though 

we were told to skip some sections.  Having 10 minute sections after a lengthier (45-50 
min.) section. They thought they would be done after the long session only to find out there 
was another short section to finish. It was frustrating to them.  

1814. Students did not have sufficient time for the test 
1815. Directions changed daily.  Questions needed to be omitted. 
1816. The problem with the paper testing were the answer documents. Parts of the testing 

subjects’ answers were recorded in the test booklet itself while other subjects used a 
separate answer document. 3RD GRADE students need consistency especially with 
assessments of this magnitude. 

1817. Omitted sections, incorrect page numbers, missing answer keys for sample questions  
1818. Some students had difficulty staying aligned with questions. 
1819. They were independently working in math and had to raise their hands for me to give them 

rulers.  I didn’t realize I was supposed to have given them rulers at the beginning of the 
test. 

1820. They were confused with the bubbling in on a sperate score sheet and in the booklet. The 
areas where there were questions but didnt need to answer them confused them as well 

1821. The sample questions did not have the answers, therefore they didn’t know if they were 
right. 
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1822. Science and social studies used a separate answer sheet.  This is the first time 3rd graders 
have used this format and some of them were confused.  They would realize that the answer 
number didn’t match the question number and ask for help in getting back on track.  Neither 
the teacher or I helped them, so some of the students had difficulty realigning the answers 
to match the questions.   I am concerned that this difficulty may impact the accurate 
assessment of the student’s knowledge. 

1823. The teacher book didnt match the student book.  Also, we had to skip around and students 
were confused. 

1824. Students felt like instruction were confusing.  They also felt too much repetition on 
instructions.  Told me that some of the questions were not clear.  

1825. The direction piece was difficult for students.  There was not time limits in the teacher 
script portion of the assessment for ELA, and during the math assessment we did not have 
the ability within the script to go over the practice problems.  An entire ELA portion was 
not taken, and there was no address to that in the directions booklet. 

1826. Because the fluency section was bubble, they rushed through and did not bubble 
completely because it was timed for fluency 

1827. Poorly written and confusing instructions 
Mistakes on sample questions 
Instructions that did not match testing format 

1828. On the answer sheets, students wrote complete sentences on the Math portion instead of 
writing the answers only, which was a massive time waster.  The instructions were NOT 
very clear about this expectation.  In class, students are taught to explain and/or show their 
work, AND record math responses in complete sentences.  Yet, the answer boxes nor the 
instructions were clear the expectation.  Recording answers in the answer boxes for MATH 
should be more specific.  Do students know that a complete sentence is not needed? or is 
it needed? 
Either we teach reading in isolation or we don’t!  I, as an instructor and test administrator, 
am confused about what is wanted.  So what is the testing process for MATH?  Do you 
want answers only without a complete sentence or what?  Otherwise, this is an element that 
math teachers need not worry about ever!  The testing process proved that it is a double 
standard with no clear expectations, yet it cuts into the testing time used for  the TNReady 
math.   

1829. My fourth grade students were confused several times because the test booklet had blank 
pages.  Some students thought that they were supposed to stop here (they were not).  
Another oddity was that in the sample test questions, no answers were given.  The sample 
questions should have answers so that the student could receive immediate feedback.  
Students seemed confused as to why they even had to do the sample questions.   

1830. A page in the middle of the test said in large print, “There are no test questions beyond this 
page.”  That was not true. More questions followed. 

1831. Often students were asked to complete sample items, but they were not given correct 
answeres after they were answered.  What is the point of a sample if you don’t discuss it 



Page 1077 of 1701 
 

after?  Once, students were asked to complete a question that they were required to 
measure, but not given a ruler.  The directions didn’t indicate the students should be given 
one. 

1832. My students were very confused by the directions which were littered with spelling and 
other errors that made reading them and understanding them difficult.  
The answer documents had random rows of questions with bubble choices that were 
unused. This made it difficult for students to keep their place while going back and forth 
from the test booklet to the answer document.  
Students had two different test parts in my room for some of the tests. (I like having two 
test types) Not always, but some of the time, they were on separate pages which made 
directions a nightmare. This also caused some unnecessary stress for them to figure out 
which page the directions were pointing them too. 

1833. The directions for starting the sample questions are very vague.  They don’t realize when 
they are supposed to begin. 

1834. Muddled directions, last minute changes, areas that had to be skipped. 
1835. There were some questions on the test where the question was on one page but the choices 

were on the next page. My students were confused and I believe it caused some to not 
answer. Also, having a “this page is intentionally left blank” page in the middle of a section 
confused my students and made some believe they had finished the test. Also the teacher 
direction would instruct me to tell them to do things they couldn’t actually do such as touch 
the word directions when it wasn’t on the page or check their name on the front of the book 
when it was on the back. It was also inconsistent on what we should do with sample 
questions. Some instructions said to go over answers as normal. Others skipped that part.  

1836. Part of the test questions were numbered wrong. 
1837. I think the testing format is confusing to 8-10 year olds. 
1838. Students were confused due to the inept directions.  
1839. Multiple select questions 
1840. There were 6 answer choices in the math portion and only five choices in the answer sheet.  
1841. Incorrect page numbers, incorrect numbering, confusing instructions 
1842. The students were extremely concerned about the portions they had to “skip” and how that 

left unanswered circles in their answer document. They have been coached to always 
answer. Leaving a circle empty caused them anxiety. I wish instead I could have “x”ed 
through it for them to have visual reassurance it was ok to skip those numbers. 

1843. Test booklet and answer documents where not matched correctly and we had to stall testing 
so that it could be sorted out.  

1844. The way some questions are asked is confusing to third graders. It is almost as if some of 
the questions are designed to trick them. Third graders should not have their logic skills 
tested at the same time that they are trying to choose the answer to show they know the 
content. 
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1845. The directions were inconsistent among the subjects and sub parts.  Sometimes the 
directions  told students to begin working on the sample items and sometime they did not, 
so students just sat there waiting to hear the directions to begin working for a long time.  
Also, there were times the instructions said that the color of the answer sheet should match 
the color of the test booklet and the colors did not match.  Another source of confusion was 
students in the same setting starting on different pages in the test booklet.  Even if the test 
versions are different, start and stop points should be on the same pages to avoid such 
confusion.  Having multiple parts to an item is confusing and unnecessary too.  There is no 
apparent need to have part A and part B, when it could just be marked as the next numbered 
item on the test.   

1846. Some of the directions and page numbers did not match the ones in student books. 
1847. Several did the wrong test pages and did no test at all. I did not monitor my class because 

I cannot give a test my own child takes. 
1848. Some of the pages were stuck together. I used scissors to cut them. This took time away 

from the rest of my students. This upset the student becafue yhe pages were stuck.  
1849. -Students were confused when we had to give instructions for certain students to turn to 

one page while others had to turn to another page. 
-Blank gray pages in the middle of a test section caused many students to have to stop, 
raise their hand, and ask if they were supposed to stop. It wasted their time. 
-Having no answers for the sample questions provided in the proctor directions made 
samples a waste of time. 
-Having answers to sample questions visible at the bottom of the page was also confusing 
to students. 
-The one sentence questions for the fluency sections should not be printed in the Test 
Booklet and the Answer Document. The students wanted to start reading the sentences 
when we were looking at the directions. Then, when we started to time the sentences, a 
couple of students tried to open the Test Book back up and put answers there.  All of the 
opening and closing of the Test Book didn’t make sense to them. It was confusing. The 
directions should be in the Test Book and the Answer Sheet should contain the Yes/No 
sentence. It would be great if we could flip it over and start with the timing.  
-The timing for the Math and Social Studies portions did not seem to provide enough time 
for the students to read and figure out the problems. 
-I miss the days of one large book that contains all the tests and one neat, easy to follow 
answer sheet to use all week.  It’s very time consuming and tedious to distribute all of the 
tests and answer documents properly. The logistics of that process is quite upsetting to our 
school personnel. The time to organize it all properly definitely takes away their time from 
our students. 
- It was also frustrating as a teacher and a proctor to have changes made to the testing days 
before the test. Whole sections and testing formats were deleted and changed. This is 
ridiculous.  We are told as educators to begin with the end in mind. How can we do that 
when YOU, who prepare the test, are evidently not planning well for the end.   
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1850. Poor directions. 
1851. The language  and layout of  language arts test 1 was very hard for them to navigate.  I had 

to prompt students to answer the initial multiple choice questions before they went to the 
writing portion.  

1852. There was too much white space in the answer booklet. Students thought they had finished 
and did not realize they needed to turn the page.  

1853. The instructions for some sections of the test were contradictory about where to place 
answers and what parts would be scored, causing confusion. 

1854. Incorrect versions of answer sheets for test booklets and vice versa.  
1855. Having to skip sections and jump around from page to page was extremely difficult and 

confusing for the students.  
1856. On the 4th grade ELA the proctor script was horrendous and the directions confused me 

and the students both. There were pages labeled No Test Material on this page and the 
student thought they were supposed to stop because it was a big gray page. These students 
are 9 and 10 and have very little experience with standardized testing the booklets and and 
answer documents need to be simple and clear.  Stop spending so much money and effort 
on trying to confuse our students and hire people to edit the proctor script and the test 
booklets. An alternative would to let the teachers see the scripts in advance so we can 
correct any mistakes or errors before finding while actually administrating the test. 

1857. Directions are very unclear.  Page numbers given on direction sheet were not necessarily 
the same as in the student booklets since different versions of the test existed.  Also a 
portion of the test where students were told to open the booklet and look for just a few 
seconds and then close them and open up their answer documents was totally useless and 
unnecessary. 

1858. On the portion where they read 20  questions which test they’re  reading fluency I had some 
students Mark the answer in the book and run out of time to put it on the answer sheet even 
though my explicit directions were to Mark the answer is only on the answer sheet  

1859. The booklets are hard to fold and kept falling off tests with all the amount of items needed 
on desks. For math students needed testing booklet, answer document, calculators, 
notebook paper, and extra pencils. For ELA, studenta were given notebook paper for the 
writing portion for outlines and draft writing. Students were worried about getting all the 
writing into their answer documents. Skipping certain numbers on ELA proved to be a bit 
confusing for some students and making sure each was on the correct page number and 
correct number in answer documents without looking at the test itself. 

1860. The instructions were confusing to many of the students.  At one point they opened and 
closed the test booklet 3 times before answering questions that were on the answer sheet. 

1861. The instructions we were to read to students were not very well written. They should have 
been more concise, there was a lot of ambiguity. The math instructions did not tell which 
page the STOP signs were on and it was hard to monitor whether students stopped when 
they were supposed to or went to the next section. At least one of the tests had a blank 
(gray) page and students thought they were finished when they weren’t.  Students 
complained that they were asked for a measurement in centimeters when the accompanying 
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ruler only had inches.  The directions for version of one of the tests I gave stated that we 
were to stop at a certain page, but the student books contained more pages. I stopped to get 
clarification from the test administrator who determined that the instructions had a 
typographical error and that we were to continue. 

1862. The teacher script was NOT always clear.  I was not instructed to go over the correct 
answers to the math sample items, but I was instructed to give correct answers to sample 
items on other parts of the test.  The reading fluency timed part of the test was VERY 
UNCLEAR.  The teacher directions about page numbers was not always accurate.  

1863. Missing bubbles.  
1864. There was a time when the entire test was in ONE BOOK!!!!  As a result, school’s 

administration and guidance counselors were not pulled from their daily duties to be locked 
in a room for a week sorting through hundreds of separate booklets and answer sheets.  
Someone in charge of TN Ready has way too much time on their hands to have come up 
with an asinine system such as this!!!!!!!! 

1865. Some third graders had a difficult time taking the social studies and science tests because 
they had a separate answer sheet to use.  They were marking answers in the wrong places, 
didn’t know what do if they actually skipped a question and then ended up with extra 
questions at the end, and I had one student who was totally confused thinking he should 
mark answers according to page numbers.  It would be best to give these kids an answer 
booklet for every test instead of a separate answer sheet.  We did not do practice tests this 
way, so it just added to the stress of testing. 

1866. We practice having students underline the key words in the questions, but on the test they 
were afraid to do that for fear of messing up their test.  We also teach our students to use 
the process of elimination, but they were unable to do that as well. 

1867. The problems included not having rulers when the section required it. 
1868. The directions that I had to read did not directly correlate to the test I was giving. Many 

students ran out of room on short answer parts (ran out of lines) and I had no idea what to 
tell them to do. I had a student how test was not fully separated and I had to cut it apart for 
them. 

1869. My SPED students  and students who normally get accommodations (such as time 
flexibility) had the most difficulties following along.   

1870. It was very confusing that certain versions of each test were instructed to turn to different 
pages. The kids were left saying “huh” after most of the instructions. The students had 
trouble understanding where they were supposed to stop and if they were allowed to turn 
the page on the math test because pages were blank in the test booklet. They didn’t 
understand why certain sections were left blank (listening sections in ELA).  

1871. The directions were very unclear.  Students were confused as to why we went over the 
sample questions in Reading, but didn’t  go over the correct answers in Math.  I didn’t 
because the directions did not tell me to do so on the Math section, so I did not.  I think 
that this could have been helpful in helping students understand the difficult table that they 
were to record their responses in.  Having the different versions of the test start on different 
page numbers created issues especially when the directions do not tell you what page 
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students are to turn to.  I as the teacher paniked once because the directions confused me 
and I thought I had skipped a section (I believe this was on the writing prompt sections) 
During the fluency section where students had to read and bubble answers in 1 minute, I 
didn’t understand why we had to turn in the answer book just to close it right back up to 
mark the answers on the answer sheet.  Fix the letter issues with “f” in the directions!!!!  

1872. -THE instructions did not match  
-page numbers did not match up to THE manual 

1873. There is not enough time for students to take the test and use the critical thinking that is 
required to solve problems and answer questions. 

1874. Some students found it difficult to remember to answer on the answer document rather than 
the test booklet.  The test booklet would have the same large blanks and other answering 
formats besides bubbles, and this complicated matters for my ELL students.  Having the 
A, B, C, and D (for example) makes sense to have on both the answer document and test 
booklet, so students can mark in the test booklet and come back.  The open blanks, 
however, made it difficult because students thought they were to write in both spaces, 
which ate up time. 

1875. My students seemed confused by directions.  
1876. The time allowed for students to complete most all sections of the Reading & Math test 

was significantly off.  Even advanced students struggled to finish on time. 
1877. The ELA test was modified to omit the speaking and listening portion.  This was somewhat 

confusing for students having to skip portions.  The students have only had one experience 
(3rd grade) with testing in this manner.  Adapting was difficult for some. 

1878. Although I appreciate the three-week window, students were frustrated the test was so early 
and there wasn’t time to learn the material (Weather & flu days for student safety/health, 
resulted in continuity breaks and loss of instruction time. Students became negative about 
the massive amount and length of multiple tests per subject area because the county 
benchmark testing didn’t require the same criteria. Students wanted to know the answers 
to the sample questions, but these were not available to test administrators.  Although 
teachers created a positive environment, students commented that they were upset about 
testing all year long (Benchmarks, subject exams, RTI progress monitoring, 3 universal 
screeners for math/reading, TN Ready Writing Sampler Group Test, and  more than 10 TN 
Ready assessments).  Although teachers didn’t mention how the TN Ready exams would 
affect student grades, the students remembered that 2017-18 testing had no affect on their 
personal grades. Students received little feedback from the TN Ready test. Our school 
chose to test on Mondays, and students appeared tired after a busy weekend or different 
schedule/extra stress due to divorced parents. By the time students took the final 
assessment (Social Studies), they were not dedicated to the testing process. Most students 
finished the Science and Social Studies tests within 20 minutes, when 45 minutes were 
allowed for thinking, checking answers, etc. 

1879. The wording was hard to follow in the math portion asking them to most times fill in the 
circle and them write above the circle. Students were not told the amount of time to 
complete the test.  
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1880. Some Tests booklets  were not sent out to our school in a timely manner. Labels were not 
on  the majority of the test booklets. 

1881. My teacher booklet told them a different page to be on. It was confusing. 
1882. It was confusing at times for the students to remember to transfer their answers to math 

questions from the box given in the answer booklet over to the real answer document.  Also,  
there was confusion regarding the fifth grade sample questions.  Sample questions were 
given, but no answers by the test administrators were given to the students or discussed. 
What was the purpose of sample questions, then?  Also, the same sample questions were 
given in different parts of the test.  

1883. The first part of the math did not allow for enough time for many of my students to 
complete the test. 

1884. confusing directions 
1885. I had many students not realize there was a back side of the answer document until there 

were five minutes left in the test. 
1886. Answer sheets and booklets had errors  

Directions were not accurate and led to teachers having to figure out pages, etc.  
1887. Some students did not have enough time to finish. Some students read at below the grade 

level in which the test was administered. 
1888. Directions were not consistent for each test and many students had a hard time tracking 

their questions because some were skipped and still in the book. 
1889. The directions and the format of the test was extremely confusing, since a portion was left 

out.  Also, there wasn’t any need in having the students open and close their books when 
the questions were on the answer document.  Some students found it difficult to refrain 
from circling answers in the test booklet as well as bubbling in the answer document.  This 
wasted time that they needed to complete the test.  I don’t know if they layout deemed 
necessary for them to circle the answers in the test document or not.  Students were telling 
me this information after the test.   

1890. The teacher directions were not lined up with the booklets’ directions.  The students had 
different versions, and this made for a confusing climate in my classroom.  Students cannot 
be expected to mark in one booklet and transfer answers to another booklet. It is too much.  

1891. Trouble finding the correct page, confusion on directions, and could not finish in time 
1892. Answer sheets were not matched to test booklets on Subpart 1 for ELA so on Subpart 2, 

they didn’t match.  There was never anything in the instructions to make sure they matched 
or for the teacher or students to double check them.  

1893. DIRECTIONS WERE INCOMPLETE OR WRONG IN THE TEACHER DIRECTIONS; 
HAD TO MAKE ADJUSTMENTS DURING THE TEST; MATCHING ANSWER 
DOCUMENT AND TEST BOOKLET  

1894. Throughout the school year student have been tested using computers. Familiarizing 
student with aligning answers with answer sheet was both challenging and time-
consuming.  
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1895. Some pages in the booklet were not separated and students lost time because was to find 
scissors to cut the pages. 

1896. The directions are somewhat unclear about doing the sample questions and actually starting 
the test.  They are vague.  Also, the format of the sample questions and the actual test 
questions was somewhat misleading and confusing.  

1897. The only issue was a student having a different version of the answer document and the 
test booklet.   

1898. There were several mistakes in the test. 
1899. The directions for one of the subparts were hard to follow/were difficult for the students to 

understand.  
1900. Students were confused about where to put there answers. They had trouble if the question 

asked for more than one answer. 
1901. Students wrote in the test booklet the first 5 days.  Then on days 6-7, they were expected 

to use a bubble sheet.   On a standardized test, changing format in the middle of the testing 
process makes the results invalid. 

1902. Instructions and teacher directions were not clearly written.  They were difficult to 
understand.  They were also typos and grammatical errors in the instructions.  We skipped 
the listening sections of the test with no real explanation as to why.  We had to make sure 
that answer documents and test forms matched and we did not know that when we started 
the test so this caused a lot of confusion.  Different test versions were on different page 
numbers and it was hard to keep track of where everyone should be. 

1903. ELA: 
There were 2 pages omitted from being answered in the ELA answer document, but the 
pages were still in the answer document.  Students were mistakenly answering in those 
areas anyway.  Different test versions had different page numbers on which to start and 
stop.  It made it very challenging to verify that everyone was in the correct place.  The 
opening and closing of the test booklets when answering the fluency questions was very 
confusing to the students.  The versions of the  answer documents and test booklets did not 
match.  Students waited for 45-60 minutes for the testing administrators to rectify the 
problem.  We had to locate the students that were in small group testing to verify that they 
had matching answer documents and testing booklets.  The teacher directions did not allow 
for the teacher to tell the students how long they had to complete a testing section.  The 
math instructions allowed teachers to tell students how long they had left to test. 
Math: 
The teacher directions were full of typos.  Every ‘f” was and upside down question mark.  
All “SAY” parts were not bolded.  There were no directions to check the sample questions 
and answers.  The directions allowed for an academic assignment to be given following 
testing, but our school says “no academics following testing each day”.  The teacher 
directions had the wrong page number for version D5 for the beginning page number for 
the first question.  There were 16 different testing versions.  Pages in the student test book 
were left blank, and the students did not realize that they were to continue working due to 
the random blank pages. 
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Science: 
There were no sample question instructions to go over the sample answers.  Our principal 
blasted over the PA system 5 minutes into the testing to tell teachers to check their 
directions to verify that they had the correct directions. 
Social Studies: 
The directions said for the students to watch the teacher fill in the bubble on the sample 
question.  There wasn’t a sample given to teachers to use to demonstrate.  The sample 
question answers were listed in the test booklet.  There were 19 versions of the 4th grade 
Social Studies test. 

1904. Some were marking in their test booklets as well as answer keys. 
1905. The directions were unclear and confusing!!!! 
1906. Over their heads  
1907. The directions in the read aloud script were confusing for me and the students.  Some 

students were confused about which part they were supposed to be on during the tests and 
it was very hard to monitor.  

1908. The testing administration manual did not address some of the “skipped” portions - this 
made it very confusing for me as a testing administrator. Also the testing administration 
manual was very hard to follow with varying pages, etc. for grade levels, having students 
complete the same practice question twice (in different sub-parts).  I have administered this 
test for several years previously - the connection with the manual and the test was very 
disjointed and seemed harder to follow this year.    

1909. The testing scripts were extremely confusing for the students to understand. They were 
very frustrating for the students with going back and forth between the booklets and the 
answer documents. They skipping of numbers in not cohesive in a testing format either. 

1910. There were several typos throughout the test.  The sample questions and sample answers 
were given on some subjects but not all.  Lack of consistency.   

1911. The directions were poorly written, and the test books/answer keys confusing. 
1912. Sometimes the teacher’s script did not match with the student booklet. For example, 

students would be asked to find the word “Directions” and the word was not on the page. 
For example, students were confused with identifying their test booklet form and 
differentiating directions for 8 year olds was difficult. For example, some subject-area tests 
(math and ELA) required answers to marked in books, while others (science and social 
studies) required answers to be transcribed onto answer documents. This makes it difficult 
to consistently practice throughout the year in preparation for the test. 

1913. The directions were unclear in many areas.  Students were confused on where they were 
supposed to be answering, because several parts were skipped. 

1914. Following verbal directions, ie where to fill in sample answers. 
1915. We had to skip several sections and while doing the practice/sample questions, the 

instructions were confusing and did not allow for us to check them with the kids.  This was 
very troublesome for students bc we dd check some. 
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1916. Editorial error caused confusion 
1917. At one point in the test, their was a blank gray sheet and the students thought that they were 

finished and so they stopped and wasted time sitting instead of turning the page and moving 
right along.  This should not have been placed in the middle of the test.  Also for one part 
of the test the answer sheet was with the question sheet.  Another part of the test had a 
separate answer sheet.  The test should have been all designed the same way.  The students 
were confused and kept wanting to forget to write answer on the answer sheet.  

1918. I administered the test to 3rd graders. They had trouble with transferring answers over to a 
separate bubble sheet for the Science and Social Studies portion.  

1919. The fourth grade directions did not match up to the students booklets. The students were 
very confused when we were skipping parts. I think some of the sections were omitted after 
the booklets were printed? Also, during the reading fluency, the students seemed super 
irritated that the directions kept saying “open the booklet, close the booklet, open the 
booklet, close the booklet.” The booklets also seemed to repeat sample questions.  

1920. Didn’t understand directions, wording, where to write answers  
1921. Instructions was wrong. Told to mark in test booklet not answer document. 
1922. Directions were vague, pages were skipped in testing booklet and answer document making 

it difficult for students and teachers to keep their place. 
1923. time 
1924. Confusion with test booklets and answer documents looking just alike and trying to 

remember which one to mark.  Jumping around in directions from different page numbers 
with different versions starting and ending on different page numbers made it hard to make 
sure all were in right place. 

1925. The instructions for the proctor were not correct and were somewhat confusing to the 
students.  Also, why put sample questions on there if you are not going to review them?  
And, on the Social Studies, the answers were already there so the students did not even 
have to do any of the work. 

1926. Yes, the oral directions that were read aloud were confusing to my students and me.   
1927. We were also confused by the samples....some answers were said out loud and others were 

not. 
1928. I administered the second grade test. On the math portion, the teacher test script did not 

have script that told us to tell the students to turn the page since we were reading most of 
the math questions to the students. We also were not provided a copy of the booklet to 
show students where they needed to be. Either something noted in the test script or a copy 
of the test would have been helpful since this was the first time the students have taken a 
TNReady Test.  

1929. Students were confused as to how all the different sub-parts within each sub-part.  
1930. Instructions did not always match the test. 
1931. I was assigned to administer tests to small groups that required some tests to be read aloud.  

I encountered several typographical errors in the instructions and tests, as well as 



Page 1086 of 1701 
 

conflicting instructions within the test script.  In the math read-aloud test, some students 
were quite confused by the fact that I was required to read digits instead of numbers.  My 
school also encountered an issue when we were scheduled to give a certain test on a certain 
day, but the answer documents had not arrived by that day, so it was necessary to rearrange 
the testing days “on the spot.” 

1932. Mixed directions, sample questions, and math fluency samples  
1933. unclear instructions 
1934. Too disruptive, takes up too much time when real learning can happen.  
1935. Difficulty following along 
1936. The directions were very confusing for students when you had multiple versions with 

different pages to turn to for answer pages and test pages. Teachers had to read all of them 
to make sure everyone knew where to turn. Many students ‘got caught up in listening to all 
of the directions’ and those had to be read multiple times for clarification. 

1937. There were many grammatical mistakes in the third grade test.  It was also frustrating for 
students who had to find the correct page in their test booklet when we were required to 
skip certain sections.   

1938. There were too many versions of the test.  They were confused about which page to be on. 
Also, there were errors in the teacher instructions and student test booklets.  I felt like there 
was not enough time for students to complete and check their work especially in math.  My 
students had practiced writing on their stories and passages in order to find their answers 
and evidence.  They were not able to do so on the test.   

1939. Stop sign in place it should not have been.   
1940. The layout was confusing on the fluency portion.  Some didn’t know to keep going to the 

2nd page because ALL practice materials given to us were on one page. 
1941. The math test was very poorly timed.  Almost all of my students didn’t get to finish subpart 

1 at the end due to only 7 minutes to answer many questions.  However, on subpart 2 they 
had a limited number of questions at the end with 15 minutes to complete those. 

1942. The read aloud listening comprehension paragraphs were poorly written and it was 
extremely hard for several of my students to relate to the topics. 

1943. During the writing portion students were prompted to write a paragraph, however they were 
given several lined pages.  Many students became confused by this... 

1944. During the social studies test, the directions didn’t mention a writing portion, but there 
were lines in the answer books.  The kids were confused about the writing because the 
directions specified only multiple choice questions.  The kids didn’t understand that they 
could answer the writing questions as well.  The didn’t understand that the writing wasn’t 
separate like in years past. 

1945. Our written test were mixed up.  The answer sheet did not match our test booklets. 
1946. Kids were confused over sample questions at the beginning of the writing assessment. I 

didn’t really look, and I don’t know what caused all the commotion.   
1947. Teacher read directions didn’t match the student test booklets. 
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1948. Skipping around on the answer document was confusing to some 
1949. One portion the students had to answer in the text booklet.  On another part the student had 

a separate answering sheet.  This was hard and confusing for the students and took the 
focus away from the text.  At such a critical time, things should be consistent when taking 
the test 

1950. Timing for math was not enough on part one. Students tested for several days and they 
showed fatigue.  

1951. students were confused over sample questions being the same for different sections of the 
test.  The directions were confusing to some students 

1952. When you have different tests on different days that the answers are recorded differently 
each day it’s very confusing. Example- one day day you recorded in book, next day you 
recorded on bubble sheet. 
Also I didn’t like the examples . I think  it was confusing in just letting them answer it, and 
not giving feedback on the answers .  

1953. There were too many versions of the test. The students were confused as to which page to 
be on. The teacher directions were confusing and there were errors. There was not enough 
time for students to complete the test and have time to look over their work. 

1954. There was a typo regarding page numbers on the test. 
1955. The blank pages in the middle where confusing to some students. They were stopping at 

the blank page, not paying attention to the go sign, and were  not understanding that section 
of the test continued after the blank page.  

1956. Scripts was very confusing and full of mistakes. The ELA parts were too long and choppy 
flow. Fluency piece stressed them out because they felt unsuccessful due to be unable to 
finish. This set the stage for anxiety for part 3 and 4 of ELA. More time needed for Math.  

1957. On one version of the 5th grade math test, the answer choices had two of the same letters 
in the booklet.  On the other version, this was not a problem.  These are timed tests, and 
every second counts.  My school was warned of this, but my friend’s school was not. 

1958. Sample problems were given, but the script did not say to discuss the answers or to even 
give the correct answers.  What was the purpose of the sample problems? 

1959. The scripts on every test but the social studies test were consistent.  On the social studies 
test, the script differed, as if it had been written by a different person. 

1960. It was difficult for my students to close their answer books for some examples and then 
keep them open for others.  It was also a lot for my new to the country students to 
understand how to bubble in an answer sheet and to know when it was one answer choice 
vs multiple. 

1961. The instructions had too much information for 4th grade students to comprehend at one 
time.  On the writing and reading portion, the students were not told how much time they 
had to complete the test.  Instead, the instructions told students to answer questions and 
then complete a writing prompt. By the time the instructions were completed, a few 
students only followed the first instruction of answering the questions and not going on to 
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the writing prompt, causing students to waste valuable writing time on the prompt.  After 
noticing that other students were working, these students then proceeded to the writing 
prompt.  Once again the students did not know how much time that they had, only that I 
would tell them when 5 minutes were remaining.  I also don’t think students were given 
adequate time to read, answer questions, and write an essay.  They seemed like they started 
to rush when 5 minutes were called. 
In the sample question portion of the test, there was a duplicate sample question which 
seemed to frustrate students because they felt they were on the wrong page of the test. The 
sample questions were too lengthy. They need to be shorter in order for the students to 
focus on them better. 

1962. Students were never told what the write answers were on the sample questions...and they 
had to wait till everyone else was done working on the sample questions, which for some 
students was a lengthy period of time.  This created angst and for some lethargy. 

1963. The problems had to do with the answer document.  There were instances where the page 
numbers on the test answer document was not the same page number as indicated in the 
instruction guide.  (For example, the instructions said to mark the answers on page 3 of the 
answer document, but it was actually page 5.)  There were questions and sections which 
were omitted from being answered, however, the answer document still included pages for 
the questions to be answered.  It made ensuring the students were on the correct page of 
the answer document difficult.  Students were also confused as to why certain sections 
were to be left blank in the answer document.  For a nine year old child, who understands 
the importance of doing well on the test, statements such as “skip this section” can add 
stress to an already stressful test.   Most students want to do well  It takes the confidence 
they may have on the test away when they start a section with questions as to whether not 
they are at the right place. 

1964. -Extra pages in answer document that were not used to record responses   
-sample questions did not include a section that included correct response 
-sample question answers were on THE bottom of THE page - of course STUDENTS are 
just going to bubble in THE given answer first 
-unclear directions 

1965. The directions were hard to follow for my students.  All of the starts and stops in several 
sections made it hard for students to stay focused.  Too much jumping around. One referral 
to a page was incorrect.  On the writing portion, it never told students to turn the page.  
Some did, some didn’t, so some wrote on the blank page instead of on the lined page.  
Many of the sample questions didn’t even allow us to say the correct answers.  The students 
were looking at me (THEIR TEACHER) waiting on the answers for them to self check and 
then NOTHING.  This baffled many and several lost focus and thought it was a joke.  
Someone should sit in the place of the student and take the test with someone reading the 
directions.  Ridiculous on ALL levels for the state to put this out.   

1966. This is the first state testing our students had ever taken.  Some students had difficulty 
finding the sample stories when we were beginning a section because it had been used 
previously.  They automatically assumed they were on the wrong page because they had 
seen the story in another section. 



Page 1089 of 1701 
 

Survey Comments Concerning the Paper Testing Process 
 
Is there anything else you would like us to know about the paper testing process? 
1. Math time limits where not long enough.   
2. For us, the process went smoothly.  
3. Why do we test this way when this does not even resemble how we teach or how we are 

told to teach? 
4. Paper testing is better than online testing for elementary students.  
5. Teacher dictation is quite lacking.  Students complained that sample questions were all the 

same and that swears should have been said by teacher.  Many inconsistencies as well. 
6. The entire testing process is degrading to me as a professional. 
7. I think students should have been told in the directions on the ELA the amount of time they 

had to write.  Students could have paced themselves better.   
The allotted time was enough time for all parts except math.  I know they were tested on 
fluency, but I still do not feel like it was enough time for the amount of problems the 
students had to work out.  

8. It worked despite being burden some to administer. 
9. The time given for tests were not adequate and then at other times students were given 

what appeared to be too much time.  This had not been an issue in previous years in my 
classroom.  

10. The stories are very long and boring Most kids do no relate to the stories and makes it 
harder for them to understand.  Special education students are never considered when 
taking this test.  They have a difficult time sitting for long period of times and putting all 
their attention into a story that takes so long to read.  Most kids come in way over stressed 
about this test when they have already worked so hard in the classroom to show what they 
know. 

11. The instructions and sample questions before were odd. 
Students were instructed to complete a couple of sample questions for each test.  However, 
the instructions did not have us tell the answers to these sample questions or discuss them 
at all.  What was the point of the sample questions??? 

12. Also the students noticed on one test that the color shades did not match. 
13. The testing process did not go well, in my opinion.  The students eyes glazed over after the 

3rd day of testing.  Too many tests spread out over too many days.  If we want to effectively 
test students, I feel that a pre-test at the beginning of the year and a post test at the end of 
the year would be a better idea.  Again, just my opinion. 

14. Accountability for ALL! 
15. The response lines for open ended questions are not sufficient enough for them to answer 

thoroughly. 
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16. Answers were not given for many sample questions.  Then on the ss part the answer was 
right under the answer choices.  Very frustrating  

17. The directions were terrible in that you could tell different people wrote them.  They were 
confusing and added information and didn’t explain other information like why problems 
were skipped.  It was just really confusing and inconsistent.  I would have the same person 
write all the directions for consistency.  

18. At least we have it, and can mail it in.. but once again, that state lacks a good turn-around 
time to deliver scores back to us. 

19. Teacher administrator booklets were not user friendly.  In order to have enough for small 
group testing, booklets had to be photocopied.  Too many test booklets and answer sheets.  
The ruler used by at least one grade was not correct.  The centimeter side had a black line 
and zero at the beginning, but the inch side did not include a zero, and the black line that 
indicated where to start was at the end, under the centimeter line.  

20. There were careless errors made in the proctor scripts such as page numbers to turn to.  I 
do not think that it was proofread.  Some of the pictures especially 3rd grade were in black 
and white and were too low quality to be able to answer the questions adequately.  

21. I was very frustrated that the only sample questions and practice items not on CAB were 
only the writing prompts.  There were no other practice questions in a format that I could 
quickly and easily download for my students. 

22. These tests do NOT show what our children have learned.  There are better methods used 
in several other states.  Teachers should be aware of how standards will appear on the test...  
it is easy to interpret a standard differently and teachers should know what the kids need to 
learn to be prepared.  PLEASE HELP OUR KIDS!  

23. Yes.  There were typos in the instructions.  For example, I was supposed to read that 
students were to mark their answers in boxes in the test booklet!  TEST BOOKLETS ARE 
NOT SCORED!  How can something of this magnitude get overlooked? 

24. Students are very stress about the timed math sections.  
25. Instructions were confusing.  On the last day the instructions included showing how to 

bubble in a circle correctly.  First off I teach fifth grade they know how to do it, second off 
that should have been included in the first days testing if it was necessary.   

26. Why have examples if we are not going to go over them????  Or the answers are already 
there for the kids.   
Tests were too long.  You could judge a child’s understanding of a topic in one section of 
Science and Social Studies.  Two sections was entirely too long. 
Reading and math tests were too long.  Students should not be testing for 8 hours.  It is 
ridiculous that students are expected to do that.   
This testing is only useful if we receive timely results.  IT WILL NOT HAPPEN AGAIN 
THIS YEAR.  
This amount of testing in not useful nor necessary.  By the end the students were just 
marking answers to be done.   
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Too much emphasis is put into this testing and the results won’t be back in time to be 
useful.  No sense in torturing our students for two weeks when we don’t get results back in 
time to use them effectively or to use them as an indicator of what our students have 
learned. 
Too much money is put into this testing.  Why not have a panel of teachers develop a test 
that covers the standards.  Or better yet, do away with the testing all together.   
Our students are testing way to much!!!!!!! The emphasis should be on teaching not testing 
and practice testing. 

27. The test took too much class time out of the two weeks.  I have a 9-week rotation and it 
left me only 7 weeks left for my classes. 

28. Instructions for the test were not consistent.  Some sub parts had answer sheet instructions 
while other sub parts did not.  

29. Teacher instructions were confusing and very unclear in many places.  Some had you go 
over sample questions, some did not, and some had the answers to the sample questions 
directly under the questions in the book.  There were also tests that told the students how 
much time they were allowed and some directions did not until I said, “You have 5 minutes 
remaining.” The social studies directions were the WORST!  It was like they took part of 
ELA and part of math directions and copied and pasted them together.  It would have been 
much easier if all of the teacher instructions were formatted the same way.  
Another issue was the number of days testing.  The times each day have been reduced but 
the amount of time these tests drag on is ridiculous!  Testing every morning for two weeks 
straight is tiring and unacceptable for any age group. 

30. In my opinion this test was invalid due to the directions.  Students were so worried about 
following the directions and being on the correct page, I feel like it may have affected their 
ability on the actual assessment. 

31. The paper testing process is very confusing for the students because you have some 
questions that are multiple choice, some that are select all, select two select three, or a small 
box to fill in the answer.   Then you have a long rectangle to write the answer with an 
equation.  Very confusing.   

32. I appreciate the fact that there is some sort of test for students to track growth, but this is 
not it!  ALL STUDENTS DO NOT LEARN AT THE SAME SPEED!!!!!  Please take that 
into consideration.  I do not believe that teachers should be leveled according to how well 
the students perform on a test that is given at the end of the year because ALL STUDENTS 
DO NOT LEARN AT THE SAME SPEED!!! And, the students are not well prepared 
because some teachers need a check list or need the current standards to not be ambiguous.  
Just tell us what you want them to know in a form that is easy for ALL educators to figure 
out!   

33. We feel that the test is so SECRETIVE!  I am an educator.   Am I not trusted?  I am also a 
level 5 educator, and I find the testing process absurd!  We have so much pressure on us.  
Some teachers have anxiety from dealing with the tests, unruly children, no parental 
support, etc.  We are dealing with our most precious commodity-everyday!  Why does 



Page 1092 of 1701 
 

ANY educator need that much anxiety because of some test?  I am pleading that you take 
into account our educators-in every aspect!   
I love being an educator, but I am considering other careers because of the testing and lack 
of trust, lack of appreciation, lack of support from parents and administrators, and for the 
lack of feeling unimportant!   

34. The timed section of the ela was hard to administer because we had no prior warning for 
timer provisions of that part of the test.  The testing times were too long for a third grader 
to stay focused. 

35. The paper testing process went very smoothly.  Not all of the the proctor scripts aligned 
with the testing materials.  For example, the prompt would say the sample questions was 
one page, but the students couldn’t find the sample question on that page.  I feel that 
students overall test length is still very long for students.  As a college graduate, my longest 
assessments the ACT and Praxis 4 or 5 hours.  How do we expect students to test for 2 
hours or more on 6 days?   
I also am eager to receive our scores back.  As an educator I do not understand the process 
by which student’s test are scored.  In almost every school through out our state, on a daily 
basis, we grade students based on how many questions they get right out of the total number 
of questions.  For example, if I have a 20 question assignment then each question is worth 
5 points, if a student misses 2 they score a 90.  Unfortunately, our Tn ready is not assessed 
this way.  I am not real sure how they are assessed.  In fact I anticipate this years scores 
will be the best in the last few years.  Do I really feel that our students did that much better?  
Not really.  I feel that our  assessment process is so ambiguous that student’s score are 
manipulated to get what ever scores that state wants us to have.  Considering the fiasco 
with our assessment this year, I wouldn’t be one bit surprised for all scores state wide to 
be up.   
In closing, I am a good teacher.  I have been a level 5  since the levels were assigned.  I 
have been a level 5  in  multiple subjects.  I am not a disgruntled employee.  I enjoy my 
job.  However, I feel our testing process has some major flaws.  The assessment process 
should be shorter.  The grading of the assessment should be a clear and simple process that 
all state employees can understand.  The grading process turnaround should be much 
quicker.  If students are done with assessment by May 3, scores should be released by May 
18 at the latest.  If our grading of the assessment process is so long that it takes 4 to 5 
months like last year, then that process needs to be simplified. 

36. The proctor script is way too long and has excessive and unnecessary information.  The 
sample questions are too long and a waste of time.  

37. I feel that if the students had bubble sheets for each test it would have been much easier. 
38. It was too LONG!  The students completed sample questions, but were never directed on 

what was correct.  The time it took to answer the sample questions was not included in the 
testing time, so it appeared that the tests were shorter, but in reality, the students were there 
just as long testing.  For example, I began reading the testing directions at 8:05, but did not 
actually get to the start signal until 8:30.  So the testing time did not begin until 8:30, but 
they had already been working 20 minutes or so on just the sample, and we couldn’t even 
go over those answers to make sure they understood! 
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39. My students tested for 6 days approximately 2 hours or longer per day.  I feel this was too 
long. 

40. After the test, students were asking me questions about poetry.  I asked them why they 
wanted to know, and they said it was on their test.  My grade level standards don’t include 
poetry.  It was very confusing for my students, and then to hear that some schools had 
tested the wrong grade level, I wondered if the paper tests had been misprinted with the 
wrong grade levels.   
Since teachers aren’t supposed to look at or ask about the test, I didn’t press it further, but 
I thought someone should know.  

41. It works and allows students to draw on graphs.  
42. The instructions were hard to read and in some cases were pointless or repetitive.  For 

example, on the final day of testing, instructions asked teachers to demonstrate how to 
correctly fill in the answer bubble.  On top of the fact that middle schoolers probably don’t 
need this information, if that information were to be included, it should come with the first 
test or with all tests, not the final one.  

43. I found the directions confusing to read aloud to students taking multiple versions.  It was 
distracting to have to read every version available, different page numbers, etc.  There were 
occasions that it implied the subpart was multiple choice only, but, in fact, had written 
response questions.  On the very last test, I had to demonstrate how to bubble in a test 
answer- on the LAST day.  

44. I followed the given time limits even though the memo went out about flexibility.  I do not 
think allowing 3-4 grade teachers the opportunity to allow for more time was the best way 
to handle the misprint in the instruction manual.  I believe it did not provide a standardized 
test setting for all students which in turn will cause the results to not be reliable. 

45. It was very confusing for some students.  The directions were not very clear.  
46. The directions are TOO long and too wordy.  A 9-10 year old kid has no idea what a subpart 

is, nor do they listen to most of the information because it is TOO long.  They only care 
about how many questions there are and how much time they have.  Another issue was that 
the different versions of the test had different page numbers.  This was VERY confusing 
to students.  It is difficult enough to get 25 kids to turn to the same page, let alone some to 
turn to this page, and others turn to that page.  THESE ARE KIDS!!! If you want to know 
what giving them a test is like, come into the classroom.  Your whole perspective would 
be 360 degrees different.  Just by reading the directions for the test, it is obvious that NO 
ONE that is creating these has ever been in a classroom or been an educator.  I challenge 
EACH person that creates, or has anything to do with the TCAP test to sit down and take 
ALL of the 3rd, 4th, or 5th grade test.  What an eye-opener that would be.  I HATE that we 
put our kids through this each year.  There should be a comprehensive pretest at the very 
beginning of the school year, and the SAME comprehensive test at the end of the school 
year.  There would actually be some useful information we could obtain from this type of 
testing.  AND, there is simply NO REASON kids should be spending 7+ days 
testing...REALLY???!!! Do adults do this?  NO. Stop wasting taxpayer money on this 
ridiculousness! 

47. The instructions were awful!  They were full of mistakes.   
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48. The directions for test administration were terribly written and confusing. 
49. We had students throughout our building not finish the tests because they thought they 

were done.  There was supposedly a page in the book that said do not write on this page.  
Many students got to that page and stopped.  I know they were supposed to be looking for 
the stop sign at the bottom of the page but there is NO reason to have a page like this in the 
middle of a test.  All you are trying to do is to have the students mess up.  As a teacher, I 
feel like the state wants our students to fail.  The only people who really want the student 
to pass are the parents and teachers.  Again, you have caused many students to feel bad 
about theirselves.  Congratulations!! 

50. In previous years, the test was administered in a one week time frame.  Our students, 
faculty, and community knew that the test was important and everyone tried hard to make 
community events and doctor’s appointments at other times.  Our students also knew that 
testing would be completed and behind them after that one week.  So students would work 
hard to complete the test and give it 100%.  Now our testing window is 3 weeks long.  I 
realize the state proclaims that this method allows for less disruption of teaching time but 
this is simply now best for our students.   
Students arrive at school dreading another test.  They are tired and do not try as hard.   
Students are involved in after school activities that may have them at home later than usual.  
Also, scheduling is a nightmare and often leads to discipline problems for the students.  
Absenteeism leads to a lot of test that must be made up.  
My 20 years of experience tells me that students tried much harder when our testing 
window was only a week long.   

51. Paper works great. 
52. The teacher directions for the LAST test (social studies) given had instructions on how to 

fill in a bubble for multiple choice answers.   
With teachers giving two versions of one test, the teacher directions are confusing because 
the page numbers for sample questions are not the same and multiple grades are listed. 

53. The paper test was somewhat smooth except that there’s no use in having sample questions 
if the answers aren’t provided.  Likewise, students didn’t know when to begin the sample 
questions.  They sat there and looked bewildered. 

54. We did not experience the online issues that other schools experienced which was a 
blessing but there did seem to be lots of waste.  The process for the read aloud students 
seemed very sketchy,  as a math teacher, reading the numbers without noting the place 
value of a number changing the computation of the entire problem.  it would be nice to 
have one recorded version for all students to hear.   
The delayed results from last year’s paper version were useless.  Our district did not release 
our reslts until December when the majority of our teaching is completed for the next 
school year.  Students were not correctly placed in classes and were not accountable for 
their academic responsibilities. 

55. With the paper testing process, I was able to administer the test in my classroom with little 
to no flaws.  The test was given to all students, in all subject areas, and  on all scheduled 
days.  
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56. The TAPS contained incorrect and confusing instructions and  grammatical errors.  The 
instructions to be read by the teacher instructed the students to write their open ended 
answers in the test book.  The instructions should have said the answer document.  Also, 
the teacher instructions would tell the students to turn to a certain page and that page would 
be incorrect. 

57. Some of the tests had the same sample problem for multiple session parts.   
58. I would prefer that when students in the same grade level have different forms of a test that 

all tests start on the same page.  I do not think that it is a good idea to be telling students to 
turn to various and different pages to start the test depending on the various forms they 
have.   I encourage it to be the case if TCAP testing is continued for students to start on the 
same page no matter what form they have.  This takes away any confusion on the part of 
students, especially for our very young students.  Thanks. 

59. The labels for the student booklets were confusing for our testing administrator.   
60. I am unsure why you have samples if you don’t have the teacher review the answers to the 

samples.  It doesn’t make sense.  Years ago, we always went over the sample questions and 
made sure the students understood where they were marking.  I think it helps give them a 
more positive view on the test.  Then, having so many different forms and telling kids 3/4 
different pages to turn to is pretty ridiculous.  The students were getting confused.  Some 
tests were better because they had all forms samples and beginning questions on the same 
pages.  

61. In 5th grade, there were some versions that had six answer choices and only five bubbles 
on the answer document.  One of the answer choices in the booklet had two “p” choices.  
The students were confused as to how they were to know if the correct “p” was being 
marked since there were 2.  

62. Of the options presented to us, paper still seems to be the most time efficient.  Pencils do 
not crash.  

63. Lots of mistakes in the scripts  
64. If it does not count toward teachers or students then why waste time administering the test.  

Not one single administrator, teacher, or student enjoyed having their time wasted.  
Teachers had worked diligently to provide high-quality instruction and students were 
prepared to submit their best work, but again there were problems.  The teachers and the 
students have lost confidence in the test and the results.  Assessments that are flawed by 
bias will result in invalid data.  I do not support the over-testing of my students.  But, if we 
must test, I support ACT. 

65. It was entirely TOO LONG for students to take.  
66. The directions kept repeating the same thing for the kids to complete.  The test was way 

too long and took too many days to complete. 
67. This was the best answer sheet.  The kids didn’t have problems telling where the answers 

were supposed to go.  By the last two days, however, I doubt they were seriously trying to 
do their best.  It was too long. 
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68. The whole testing process is a joke now.  I used to get back valuable data to evaluate my 
instruction of my current students and to evaluate how I would plan instruction for future 
students.  The information we received last year was very vague, whereas many years ago 
data was very detailed.  I could tell my instruction of main idea and details was weak, but 
my instruction of inferencing and vocabulary was strong.   
Dropping parts of the test the day before testing is unacceptable.  It not only confused 
students, but it confused teachers.   
I found numerous amounts of mistakes and inconsistencies in the instructions for teachers 
and directions for students.. 

69. Directions are too long.  Students do not listen to the directions.  Keep it short and simple.  
Need to know whether to go over the sample questions or not.  In years past we have been 
given the sample answers but not this year.   

70. TAPS were incorrect and did not match what was in the student booklets.  Teachers were 
frustrated with this. 

71. The scripts were a MESS!  
2. We were not notified of time changes for administering the test. 

72. I think that with a few adjustments the paper tests could be very doable.  Also,expecting 
students to sit through all the language arts tests on the same day is absurd.  ( we did take 
2 days for language arts, but that was still too long)   We use to split the different tests so 
that students are not expected to sit so long.    

73. Teacher directions were often unclear.  Students should be able to know how much testing 
time they will receive in ELA.  Clocks should be able to be seen during the Math portion 
of the assessment.  That was the only opportunity they were given to know how much 
testing time they had, but they couldn’t use a clock to pace themselves. 

74. Directions didn’t let us know if we could review samples. 
75. The test is too long. 
76. The tests were too long.  The students seem to get anxious as the testing week went on. 
77. Almost two full weeks of testing is too long.  I feel those administering and those taking 

the test were extremely tired of the sessions by the end of the testing sessions.   
78. My students struggled with the math and social studies portions of the test because of the 

stress about time.  I know my students were prepared to work through the test, but I saw 
the panic in their eyes and heard the gasps when I read the amount of time they had to 
process so much information.  They are young and need time to process how to approach 
the problems before they begin working.  It saddens me to see some of my top students 
struggle because they are rushing through just because of a time limit.  If they could have 
taken their time, I KNOW they would have done much better.   

79. The time limits were not realistic to the testing material.  
80. There were different forms for the ELA read aloud part.  Had to regroup students in order 

to give the test.  It would be better if all students had the same form especially for read 
aloud. 
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81. As an educator, I would really like to know if anyone is reading the tests and the teacher 
document to see if there are any errors.  I know my counterparts in 3rd and 4th grade were 
a little frustrated with this test too.  An adult needs to take the test and see if it makes sense 
to them.  There are many errors that someone pre-reading the test could find and correct 
before they are mass produced. 

82. The directions for the 4th grade was very confusing. 
83. The directions regarding questions that were omitted were confusing to some teachers. 
84. 2.  The fluency part is odd---the student can read ahead the questions as the teacher 

continues with the directions.  That seems odd. 
3. The time for testing was adequate for all parts. 
4. The sample questions are too long---students do not need to spend that much time on 
questions that won’t be counted. 
RE: ONLINE  
1. There were two times given in the TAPS for the SS online test--one was 50 minutes, but 
later, just before the teacher says “you may begin” the directions say 45 minutes. 
2.  Also online, there is mention of 4 sample questions, but then the script says there are 
only 3, but there were actually 4 questions.  

85. Too much time is given to answer all the material.  Most of the students spent their time 
doing nothing. 

86. Teachers and test administrators are required to sign an affidavit stating that we will not 
look at, discuss, or otherwise communicate about the test.  Revocation of teaching licenses 
is threatened with the breach of this agreement.  Many teachers will not feel comfortable 
telling issues they observed due to this.  I can clearly state, however, that there were enough 
generic logistical issues with the test that, had it been a test in my own classroom, I would 
not feel comfortable counting as a valid assessment due to the simple mechanical issues 
with the test itself. 

87. The scripts were confusing for the teachers as well as for the students.  On one script is 
stated that students should write their responses in the test booklet and a couple of 
statements down it says that nothing will be graded that is in the test booklet.  The directions 
to turn to page ____ if you are in form A 1-500  but not A 37, but turn to page ___ if you 
have form B 1-267 or A37 but not B 111,  (I know this is an exaggeration, but that is what 
it felt like).  Also, on the social studies script, we were told to demonstrate how to bubble 
in--this was next to the last day of testing.  Are you kidding me?  Then the sample questions 
had the answers!  To say it was laughable, would be an understatement. 

88. The standards adopted for each subject area are not age appropriate.  The Difficulty level 
of questions does not match maturity level of 5th graders or any other grade for that matter.  
YOU NEED TEACHERs who are CURRENTLY aim the classrooms to make these 
decisions.  As a taxpayer you have wasted 60 million dollars on tests that DO NOT work!  
Imagine what the 135 school systems across the state could have done with their portion 
of that wasted money.  I am ready for REAL teachers to make educational decisions not 
lawmakers! 



Page 1098 of 1701 
 

89. The test was too long.  The instructions for the science test included instructions on how to 
bubble, but it was already the SIXTH day of testing.  There is no point in having sample 
questions that are exactly the same as the previous test. 

90. There were multiple mistakes in the teacher role.  
91. The proctor script was very confusing on some test, such as math.  Students had different 

forms and page numbers didnt match up.  would have been a little less confusing if the 
different forms started on the same page number.  The testing process is to  long and these 
children where burned out!  

92. Three weeks is TOO LONG to test.  The students got tired after the first week.  After testing 
each morning, we were then expected to go back to regular work.  I feel that teaching time 
was lost because of the length of testing.  As far as taking the test, there seemed to be some 
confusion on the math.  Some of my students were confused because one part of the answer 
document  had one of part the test on one page and continued to the next.  They were 
accustomed to the answer for one part being on the same page.  Several didn’t see an arrow 
to indicate turning the page.  Also the directions for the administers were sometimes a bit 
confusing.  I didn’t see the point in giving sample questions and then not telling the correct 
answer to the questions( although social studies had the correct answer in the book under 
the sample question.  The students were told to compare their answer to the correct answer.) 
Having sample questions added to the length of the test. 

93. Graded in a timely fashion.  We should see results before the students go home.  
94. The directions for the tests were at times confusing.  For example, the Social Studies test 

only stated “multiple choice” and there were also short answer questions.  Along with this, 
it gave directions for how to bubble in, and this test was given the last day of testing and 
students who are in grades 6-8 understand how to bubble in. 

95. The testing is very lengthy!! We spent a total of SEVEN days administering the test.  My 
students are completely worn down and mentally checked out. 

96. I didn’t feel the tests types matched in rigor.  For example, one writing prompt was much 
more challenging that the other in the way it was presented.  Additionally, I didn’t feel all 
of the questions were fair.  For example, two specific test items required students to select 
the correct written form of a book title.  However, none of the choices had the titles 
underlined, in italics, or in quotation marks.  This was unfair because I have spent quite a 
lot of time and energy teaching my students to treat titles specially by underlining or putting 
in quotations. 

97. The whole thing is ridiculous!  The subject matter in the way that is expected to be taught 
is not preparing our children for anything.  The basics are now forgotten and all that is 
cared about is higher level thinking.  They are unable to do higher level thinking when they 
do not know the basics!  This test puts pressure on teachers and students and not on the 
ones coming up with this huge mess.  Learning should be fun and not all about how a child 
performs on one test at the end of the year.  No one wants a teacher’s input on anything in 
education anymore.  We are the ones that deal with it every day yet we must not know 
anything!  No other profession is treated this way and no other profession  is dependent on 
what a group of children can or cannot do because they are too stressed or sick or their 
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house burned down or their pet died or mom and dad are getting a divorce the day before 
the test.  

98. The testing instructions for the 5-8 Social Studies test were incorrect.   
99. I am confused about the sample questions and if we are to go over them.  
100. There were errors in the teacher administration book.  Because of this, I am worried about 

potential errors in the student booklets as well. 
101. The times are to long.  Most students finished and just sat. 
102. The Social Studies directions never mentioned having short answer questions.  
103. Some of the instructions were odd.  On the last day of testing for 8th graders, I was 

supposed to show them how to “bubble.”  Also, there were examples with every section 
but they were often the same samples they had done on previous subparts.  This just wasted 
our time. 

104. The paper process is just fine; the veracity of the results of the test should be considered 
with the greatest skepticism.  It is unclear if the TCAP mirrors the Case 21 diagnostic 
assessment that the students completed in preparation for TCAP, but if so, the TCAP 
questions and answers could be rife with mistakes.  When the TCAP was supplied by 
Pearson, great pains were taken to be sure that each question had one clear-cut answer.  
This was certainly not the case with Case 21.  

105. The instructions were very poorly done -- it was obvious that many were copied and pasted 
from other tests and had components that did not apply.  Very poor quality control here. 

106. Clear and Concise directions 
Directions do not need to be lengthy  

107. Not given enough time to revie directions and make sure of page numbers to start on when 
students are given a mixture of test forms.  Why have students do sample questions if there 
is no opportunity to review them. 

108. The directions were somewhat confusing. 
109. If directions were wrong, then it lends one to believe the the same mistakes were evident 

on the test.  Since we don’t look at the test, we don’t know. 
110. The testing times were horrible.  How can you expect children to complete 30 fill in the 

blank math computation problems within 10 minutes.  I couldn’t do that myself.  They had 
to add with regrouping, subtract with borrow all with no use of a calculator.  Total disgrace.  
My kids knew the material but due to time constraints they didn’t get to finish.  I felt like 
they were set up for failure. 

111. The test is too long and to many mistakes in the test. 
112. Please see my response on the earlier page. 
113. Our school did not give the paper version.  I think that version would have had fewer 

problems. 
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114. I administered the TCAP TNReady Alternate Assessment for grades 6 and 8 for Science 
and Social Studies.  I love the format of these tests.  I wished the Reading and Math Test 
(MSAA) was on paper as well.  

115. I’m VERY glad our school did the paper test and not the online version.  We experienced 
no problems, unlike most of the state 

116. The directions were not consistent throughout the various tests, and a few direction 
statements were incorrect.   
Why are the students given practice questions and never given the correct answer, prior to 
beginning the “real” test?  Defeats the purpose of practice. 
Repeating sample questions within the SS/Sci tests was unacceptable.  I’m sure there were 
two more easy questions that could have been created or found somewhere. 

117. Directions were redundant, excessively lengthy, and often unclear.  It was as if no one 
thought to proof read or plan logisitcally the administration of this test.  In addition,  hours 
of instructional time were lost while students stared at the wall waiting on their peers to 
finish the test, taking the test,  and dealing with scheduling complications as a result of the 
test.  If teaching students and student learning is the goal, a test of this length that detracts 
from the education of children is not the right way to solve our educational system.  

118. The directions were repetitive, confusing at times.  Some sections were choppy. 
119. It would be great if the state did not inform students that the test would not count for them 

until after the tests are taken.  Students don’t care if they count for teachers and many lost 
complete motivation to do well as soon as they found out it would not affect them. 

120. The Science testing time was way too long.  I know the science test will be changing with 
the new standards so timing may not be an issue next year. 

121. What is the point in having examples if the students do not know if the answers are correct.  
Additionally, many of the examples for one portion were the exact same ones for the next 
part.  The teacher script for social studies was strange as well.  It talked about bubbling in 
from examples, etc.   

122. The test are too time consuming in length of subtests and length of testing format. 
123. The directions were very inconsistent.  Do we go over the sample questions or not?  Some 

parts told us to.  Others didn’t say one way or the other.  Some parts told students how long 
the sections were.  Others did not.  Making us sign a sheet saying that we can’t even look 
at the test is ridiculous.  How are we to know if there are any major problems?  

124. For the Social Studies test it was unfair and the writing portion was also unfair.  They had 
different prompts and for the Social Studies some had passages for the writing and some 
did not have anything to go off of. 

125. My students PREFER to take their Math TNReady tests pencil paper.  My hope is that you 
will take this into consideration. 

126. Some of the directions need to be revised.  There were sections that did not specifically 
indicate “do not go on to next section and do not go back to previous sections” kind of 
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instructions.  There were some other minor direction kind of revisions needed to be 
consistent with other sections’ directions. 

127. The instruction book, the read aloud instructions were confusing to the students and there 
were too many turn to this page, turn to that page depending on which version of the test 
booklet the student was using.  Also, why did we do the sample questions if we were not 
going to go over them with the students.  Waste of time. 

128. If ACT and SAT are on paper, TNReady should follow the example.  The only technology 
issue that could potentially occur, is pencil braking...well, go sharpen it! 

129. I do not like that students miss an entire problem because of one answer choice being 
wrong.  

130. My students are in the 7th and 8th grade but have instructional levels well below grade 
level and are all eligible for special education services based on cognitive, adaptive, and 
achievement deficits.  Watching them suffer through this test year after year is not only 
demoralizing for them, but for me as an educator as well.  Unfortunately, my students are 
required to take these tests as most of them have adaptive scores that make them ineligible 
to qualify for alternate assessments.  This makes absolutely no sense as these tests do not 
measure adaptive skills or even growth for that matter.  All of my students have grown 
throughout the school year, but the majority of them will never be on grade level.  Most of 
them will be working towards a special education diploma at the high school level. 
In addition, it does not matter in which format students take this test.  If one or more formats 
are ineffective, students and educators have worked hard all year preparing for a test that 
has now lost all credibility.  TNReady has been plagued with issues from the start.  Students 
are being punished because the adults entrusted with insuring that they receive a 
meaningful, well-rounded, quality education cannot get it together.  Most educators in the 
classroom are able  to determine which students have mastered the content standards and 
have strong critical thinking skills without the need for a standardized test, which now 
seems to be used for no other reason than to punish students and educators.  The whole 
testing system in the state of Tennessee needs a massive overhaul. 

131. The paper process was simple to administer and very little chance of something happening 
using the paper version. 

132. The TNReady tests are NOT an effective way to test our students or to assess their 
knowledge, and teachers should NOT be evaluated based on the testing data.   

133. For example: I observed one student simply bubble random answers all the way down his 
test, close his book, and put his head down.  It took this student approximately ten minutes 
to take one subpart.  I observed another student complete the writing portion of the test in 
fifteen minutes.  An 85 minute writing test took the student fifteen minutes.   

134. Many students do not take these tests seriously, and we should not continue to have this 
stress and pressure placed on students and teachers. 
It seems as if every single year there is some kind of problem that occurs with testing. 
Lawmakers and representatives should NOT be involved in creating tests or putting 
regulations on tests that take place in the classroom considering they are NOT in the 
classroom and they have no clue what really goes on in the classroom. 
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When will it end?  When will we realize that these tests are worthless?  They do not 
generate appropriate data in any way, shape, or form!  

135. As a math teacher, I am not happy with the test questions....(samples that were given to us)  
they do not coincide with our books, or pacing guide.  Also, answers were not correct. 

136. The entire testing process is ridiculous.  I can’t even begin to get into all the problems, but 
I’ll bullet a few: 
-students do not learn the same, why do I differentiate in the classroom if you don’t 
differentiate the test 
-students are tested too much; 7 days of testing is outrageous; they are tired, we are tired 
-why am I scored based on how well a student does; you can lead a horse to water, but you 
can’t make it drink 

137. The directions need to be teacher reviewed before giving the test.  
138. I think the teacher read directions were a little unclear about when students were supposed 

to start working on their sample questions.  After I stopped reading the directions, students 
were still looking at me because they didn’t realize they were supposed to start yet.  I think 
that it may be more clear if the last line read something like this: “You may now answer 
the sample questions.”  

139. Instructions were weird and different for each test... everything was called TCAP instead 
of TN Ready, sample questions were the same for each sub part,  

140. There was no need to have sample questions if the questions were not answered and no 
discussion on them was allowed. 

141. The ELA fluency portion was very difficult for students because they were not even using 
the books.  It was very confusing.  It would have been nice for the instructions to give a 
forewarning to students.   

142. Skipping pages, sections, etc. was VERY confusing to both the test administrator AND to 
the students.  The different formats with different directions was also confusing.  

143. Directions were confusing 
Math said to write answers in the test booklet at one point and didn’t mention answer 
document in that section for written responseEla one section did not mention multiple 
choice and the students were confused 

144. The students were worn out and by the end of the two week process they were just marking 
answers. 

145. Please EDIT the directions that the teacher’s say out loud.  Some of it was awkward and 
didn’t flow.  It left my students asking questions or not understanding.  For some test we 
could go over the sample questions and talk about them and how to fill in boxes but for 
math we couldn’t and we needed to.  Also some places in the script it said to Put your 
finger on the word directions, however it wasn’t on the student’s test document.  Please 
prove read and test out the directions to make them kid friendly and easy to understand.  

146. Yes.  You cannot tell students to “take care and fill in the bubbles” carefully during the 
one-minute fluency portion of the ELA Assessment.  That is crazy!  Students want to go 
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quickly, and you are forcing them to slow down and fill in a bubble!  Rethink this portion 
of the assessment. 

147. The type of questions are ridiculously high leveled.  I’m all for raising the level of 
expectancy for the kids, but it needs to be age appropriate.  the wording is far above the 
lexile level of most 5-8th graders and therefore confusing and unsure for them.  Also, the 
fact that we aren’t given access to “test questions” before hand to help the kids better 
understand how or what is being tested, we’re left in the dark on how to word or phrase 
our questioning.  Since we know our kids the way we know them, our questions are geared 
with their abilities in mind.  These questions look to be written for college level’d kids and 
therefore too difficult to simply understand for elementary aged kids 

148. The TAPS directions did not always match the student documents. 
149. Paper testing is more reliable, but the process is lengthier.  
150. These tests do not truly access what a 2nd Grader can reasonably comprehend.  The 

directions were confusing and there was not enough time allotted for the students to 
successfully complete the test.  Students were upset and stressed over not being able to 
perform at the level that the state expects them to perform at.  Overall, I felt that these tests 
are not a true representation of my effectiveness in the classroom or how ready my students 
are to succeed.  Very disappointing!! 
Also, as an educator and a mother, color blind children are not thought about during the 
making of this test.  My own child, along with others in my classroom, struggle to read 
graphs and even the letters that are inside the answer choices.  They are then expected to 
transfer their answers to a colored answer sheet, which is even more of a struggle for them 
to make sure that they have bubbled the correct answer.  While I have taken the appropriate 
measures to insure that my own child has the accommodations needed to answer in the test 
booklet, I feel for those whose parents do not realize that something so simple can skew 
their scores and affect the score of their teacher as well as their school.  In order to make 
sure that all students are presented the material in a way that is fair for everyone, I suggest 
either printing the entire test AND the answer sheets, as this seems to be the biggest 
struggle for color blind students, in BLACK AND WHITE.  Another suggestion would be 
for all students to simple answer every question in their books and totally eliminate the 
answer sheets altogether.  This would also be a way to save on funds and disperse in another 
area where it might actually benefit the students here in TN.  I feel color blind students are 
neglected and being color blind is not considered to be an issue and that bothers me.  Until 
you have a child or have students that you see struggle with some of the simplest of things 
just because it is hard for them to see, you do not truly understand their struggles.  Having 
colored answer sheets is the WORST thing you could do to a student who is color blind.  
How can you insure that their isn’t a mistake in the bubbling of an answer sheet.   
While being color blind is something that has always been around, testing the way we do 
and having it count the way it does, has not.  Therefore to insure that we are fair across the 
board, there need to be some changes.  

151. The teacher scripts were poorly written and  contained many errors. 
152. Directions were incorrect 
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153. Directions were not consistent.  Very confusing!  Changes were made to the testing area 
after directions were already printed.  

154. I think the paper testing should stay.  There is no need for the entire state of Tennessee to 
be on the same testing website at the same time when we could just take a paper test.  I also 
think that state testing needs to be improved or forgotten.  There were so many mistakes in 
the proctor script.  If they can’t even write the script how can we believe that the question 
to the test are accurately representing our students?   

155. No time limit for sample questions was not sure how much time to allow.  Students who 
were not finished with the samples were frustrated when it was time to start the real test.  
Hard to administer the test when clocks are not allowed on the wall to keep time and timers 
are not allowed to be projected in the room.  There was NOT enough for the students to 
take their time and do their best work.  I feel it is ridiculous that teachers are not allowed 
to do anything such as be on grading portal, lesson planning devices during testing which 
is wasting valuable time, therefore not allowed to be productive during testing time.  I do 
monitor my students periodically, but afraid to do much monitoring because I am afraid it 
will be taken that I am trying to CHEAT (see the test).  It is a sad day when a teacher cannot 
be trusted to give a standardized test in a classroom she/ he has had all year.  Last but not 
least it is also ludicrous that my students are so stinking stressed out about a test does not 
measure their true knowledge or growth of learning.  

156. Three weeks is a very long time to test and run on a testing schedule.  We had two weeks 
of 3-5 and the a 3rd week of 2nd grade.  I administered the TN Ready for over 14 hours by 
the time the three weeks was over. 

157. The sample questions should be gone over for all tests. 
158. Testing is TOO early in the year.  It is mathematically impossible to teach all the math 

standards before the test.  
159. I did not like that the directions were different for each subject.  For example, In ELA it 

was not stated in the verbal directions to tell the students how long they had to take each 
part.  Also, in the ELA it gave the correct answer for the sample questions but did not fir 
the math and science.  I think that the directions should be the same across all subjects. 

160. Typo- test administrator script stated student should write short response in test booklet 
rather than answer booklet 

161. There were a couple of typos that students pointed out. 
162. I think it is pointless to have students miss a subpart of a test because they were absent the 

day before.  I mostly helped administer make-ups, and there were students who could have 
stayed caught up with their classmates easier if they had been allowed to move forward 
with the next subpart.  Instead, they had to be taken out and sit for hours and then take 
multiple subparts.  Please change this process so that the students can have a less stressful 
experience during testing.  

163. The math part needed more time.  
164. At times, the testing directions were unclear.  In particular, the instructions that 

accompanied Subpart 1 of the ELA test confused students.  Additionally, it may be helpful 
to go over the answers to the sample questions with the students.  This format was used in 
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the past and seemed to cause them less confusion.  Students did not have much space to 
record their short answers to the social studies test items. 

165. While my students did not encounter any difficulties, the differences in the testing format 
between subject areas was confusing.  For example, ELA and math have sample questions, 
but no answers for those.  Social Studies had two sample questions and the answers were 
printed in the booklet.   

166. Directions for the fluency portion were unclear.  There needs to be answers for the sample 
questions. 

167. However, the answers do not need to be in the student books.  It bothers the students to do 
the samples, but not know the answers.  

168. The paper testing process has gone from one week to nearly two weeks of testing.  The 
General Assembly said that the amount of testing students and teachers had to endure 
would be less.  Oh boy it wasn’t.  Two weeks of testing was GRUELING and was so hard 
on the students.  This has got to stop.  It is ludicrous!  

169. If you are going to use different versions, all versions need to begin on the same page.  It 
was confusing for small children to find the correct page based on, not only the version 
letter, but the version letter and number.  This led to confusion and heightened anxiety in 
an already stressful situation.   

170. The directions need to be streamlined.  For example, if you are going to give the sample 
answers, then do it throughout.   

171. I disagreed with the way the fluency portion was assessed.  The directions said to turn to 
the page where the fluency sentences were visible.  As we were reading the directions, the 
students could read the sentences.  This should have been hidden until time began.  Some 
didn’t listen to the directions and began figuring out the answer before the official time 
began.   

172. I find it extremely unfair that we were under the impression ALL YEAR that fluency and 
listening comprehension were going to be tested; leading to us spending instructional time 
all year on these; to then be told at the last hour that they would not count.  Consider the 
amount of instructional time and resources that had been spent on those two areas.   

173. Finally, I beseech you, please give us a break.  There are so many changes that we can’t 
tell if we are coming or going.  I find it unfair that the blueprint changes midstream.  We 
need some consistency. 

174. The proctor instructions were sometimes confusing, just not clear, or well written.  Very 
confusing when their were notes added such as form C4 does not have page 2 questions, 
so they should leave that blank. 

175. The paper testing process is daunting.  I am one of the Building Testing Coordinators for 
a middle school.  We have 800+ students grades 6-8.  Each student had 5 answer documents 
and 4 test booklets.  That was over 7,000 booklets/documents.  All documents/booklets 
arrive unlabeled and we have spend the last 21 days of school labeling, counting, and 
sorting the answer documents and test booklets.   
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The different forms and versions make it very difficult to set up small groups and read 
aloud groups.  Also, the requirement to match the ELA test booklet with the 2-4 answer 
document before you can give the ELA subpart 1 is very frustrating.  We matched the 
booklet with the 2-4 answer document and had teachers label the booklets for students to 
use on subpart 1  to make sure the students had the correct version to use on 2-4. 

176. The students were not given enough time to finish.  
177. I would like to know why ELA needs so many parts/sections.  
178. It seems secretive that teachers are not allowed to see results (questions and answers) after 

testing is complete.  In theory, the tests are developed based on standards - but no one really 
knows as they are not allowed to see it.  Also, creating formulas for cut scores and TVAAS 
adds and additional layer of distrust in the process.  Advanced math teachers don’t even 
understand the formula.  

179. Due to the release of information that testing would not count in some aspects, students 
were given the wrong idea.  There were students that deemed the test of less importance in 
light of the provided information, making results less valid. 

180. The process was fine.  The content for some testing was questionable.  (I read aloud the 
test to my students per their IEP accommodations.) 

181. Are we suppose to go over the example questions??  Some of the teacher instructions go 
over the sample test questions, and others don’t 

182. The sample questions did not always go over the answers  
183. SAVE A TREE AND FORGET THE TEST 
184. The dissatisfaction is coming from the fact that the testing process was completely botched 

once again this year by the state.  This is unexceptable.  Once the students found this out, 
the majority didn’t even try.  This will be evident in scores being reported.    

185. Paper and pencil is the best way to test.  Proofread instructions and the same writer should 
write instructions for all test portions.  

186. Last minute changes or exemptions were worrisome.  The directions skipped pages of 
questions without notifying the administers of the tests.  Without being able to see the test 
booklet, we would not know if we were skipping an entire section of answers because of a 
mistake in the directions or if it was a legitimate exemption.    
The directions were inconsistent.  Some of the same answers were given and other subject’s 
sample answers were not provided.  The students were not told how long they had on the 
reading portion but other subjects they were told how long they had to work.   
The science portion had different versions of tests but the administration was told there 
was only one version causing confusion when the tests were delivered to the students at 
test time.   

187. The directions and scripts were very inconsistent and confusing for students and me.  Each 
part of every subject had unnecessary changes.  For example, the ELA/Writing tests had 
samples for which the questions and answers were included in the adminitrator’s script.  
Then,  the Math tests had samples but the test administrators were not instructed to discuss 
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the samples at all.  The Social Studies test had the answers to the samples right under the 
questions.  

188. Been giving it for 20 years.  This was my worse experience yet!! 
189. The 7th grade students felt that they had more than enough time to complete the tests.  
190. It is important that teachers are given specific samples of the types of questions to be used 

in the test in order to prepare students for the format of questions.  Also some questions 
were clumsy to read orally to students because of the format of the question. 

191. The tests are not a good form of assessment.  Some of the questions were difficult for the 
students to read. 

192. Test questions did not match grade level standards.  In fourth grade, students do not have 
a standard about plural possessive nouns, but there was a test question about plural 
possessive nouns.  I just happened to see that one question that did not match standards as 
I was walking around picking up pencils.  It makes me wonder how many more questions 
didn’t match the standards teachers were given.   

193. I was also very displeased with the lack of information dispersal.  I did not see the tnready 
blueprint, that test questions could be found on quest star, or a paper/pencil practice test 
was available until the day before testing began.  Information has been very lacking this 
year.  

194. Having all of the answer sheets and tests for each subject caused for much time passing out 
and collecting.  However, I am pleased with the actual process of testing without the use 
of technology.  It was not stressful at all.   

195. Reread what I said above.  Something MUST be done.   
196. Page numbers in teacher script did not match the correct page numbers in student test 

booklets. 
197. Last minute changes were made such as eliminating the editing questions.  When students 

have to skip entire sections of their test booklet they get confused/concerned that they are 
missing something. 
Test directions woring needs to be the same between subject areas within 3rd grade to make 
it easier for students to understand.  It was clear that they were written in different styles 
with different wording. 

198. The paper testing process I believe is superior to online testing, but is not without fault.  
The form issue needs to be addressed.  

199. Our special ed. students were given various versions of the tests, which caused issues for 
the testing coordinators.  Special ed. students that had in their IEP to have read aloud had 
to be broken up into two different groups.  Therefore, several students had to be tested later 
in the day, which wasn’t ideal for them.  This did not provide equal testing for them since 
they had to wait while others took the test earlier in the day.  There should be ONE version 
for those students so that they can receive an equal ground when it comes to testing.   

200. We also had issues with the student’ labels being sticky, which we hope won’t cause issues 
when they are being scanned.  We also had several directions that were incorrect or poorly 
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written.  There were several parts of the script where it told to students to begin testing, but 
then went on to have two to three more sentences that we had to read to students.  The 
directions definitely need to be revised!  Even though we didn’t have online testing in the 
lower grades, we heard about all of the testing inconsistencies at the upper grades: unable 
to log in, tests “disappearing” when students went to submit their answers, test questions 
that were not in curriculum, etc.  
I strongly feel that once students heard on the news that the test scores wouldn’t count 
against them, many students may have not given their best effort.  This test should NOT 
count against teachers in their EVALUATIONS this year because there were so many 
variables that we could not control!  

201. The 4th grade passages were too long.  The writing portion was not appropriate.  Having 
them read two texts and write a 3 paragraph essay in 60 minutes was ridiculous.  I hope the 
test is thrown out.  It does not measure their ability accurately.  One test should not be the 
end all, be all.  Plus, for students with IEP’s should not held accountable for a test that is 
way above their learning ability.   

202. It’s too long. Too many books and answer sheets.  Testing questions do not align with 
standards.  Kids upset and crying because they don’t know the answres 

203. Last minute changes to instructions and skipping questions seems like a thrown together 
test.  Which is less than satisfying considering the cost of the test.  I also found test form C 
to be quite a bit more difficult compared to the form D test.  Which makes them biased.  
For as much money these tests cost and the stress they cause teachers and students these 
tests should be flawless.  

204. The multiple directions were very difficult for fourth graders to understand and follow.  
205. The directions were extremely long but other than that it ran really smoothly.  
206. The directions could have been simpler. 
207. The testing process is extremely stressful for teachers and our students.  It is unacceptable 

for teachers and students to be held accoutable when the state of tennessee and Questar 
cannot do their jobs correctly.  All I see is a blame game going on.  I feel this test has no 
value!!! 

208. I felt the process was disorganized, and that our testing process didn’t match our scripts.  I 
also think it is pointless to have sample questions without going over the sample question. 

209. The math portion was too long.  I just feel like we can test students adequately using less 
subparts.  Stretching the testing by sessions out over multiple weeks is too much for kids.  
Many struggle with test anxiety.  Also, the test time limits for the subparts were too short.  
Students are asked highly critical thinking questions with multi-steps.  They need more 
time to thoroughly answer those questions.  Several of my advanced kids expressed that 
they needed more time to work out the math problems.  Thank you.  

210. WAY TO MANY QUESTIONS AND WAY TO MUCH STAKE IN ONE TEST ON THE 
STUDENTS AND THE TEACHERS.  DITCH THE END OF THE YEAR TESTS FOR 
A BEGINNING ASSESSMENT AND ANOTHER AT THE END OF THE YEAR.  You 
will see the growth in a year! 
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211. The directions we’re unclear in places.  The samples were pointless and repetitive. 
212. I think having more specific blueprints would be helpful.  Also, as the teacher I would like 

to better understand the “why” behind the fluency and speaking and listening.  Also, I don’t 
like administering the test and not knowing how it will be scored.  How is the fluency 
scored and what is considered proficient?  I wish this was something that we were aware 
of at the beginning of the year.  On a positive note, I really liked how the ELA was broken 
apart into smaller chunks, but again, that timing would have been nice to know before 
actually administering the test.  

213. I don’t feel like there is adequate time for the 1st part of the math test for grade 5.  
214. Much more effective than online test 
215. It would be crucial to include as part of the script, not only the time available to take the 

test but the number of questions to be answered.  This would allow the teacher to actively 
monitor progress.  
Reconsider the time allowances!  4th grade is all about finding text evidence and proving 
your answers and showing all work.  Then they have to change that mindset because of 
unrealistic testing times.  Students should be allowed to work as long as needed provided 
they are actively working.  It is counterintuitive for hard-working students to have to make 
concessions and risk their scores just to beat a clock. 

216. Just please do not use these tests to evaluate teachers!!! It is time to stop this nonsense.  
Let’s go back to the way we tested 10 years ago and just use these test results for data in 
checking growth of our students!  I CANNOT CONTROL WHAT GOES ON IN MY 
STUDENT’S LIVES OUTSIDE OF SCHOOL WHICH DIRECTLY AFFECTS THEIR 
TESTING!  

217. ***In our district, testing date changes were made day by day for the 3rd-grade writing test 
due to delays in the state having the paper copy test booklets delivered on time.  This delay 
led to discouragement by the students and teachers.  And I feel that this inconsistency 
within our school leads to the invalidity of the test.  Students and educators should have 
the consistency of knowing the correct test dates with all materials delivered and prepared 
on time, not having to wait for a day by day cancellation/movement of testing for that date. 

218. Our third-grade team has experienced frustrations with many aspects of our TN Ready 
Writing Assessment this week.  We were made aware on Monday, April 16, midday 
(12:25), that there were changes made by the state in regards to our student tests, teacher 
scripts, the omission of items, and time increments for giving our grade level TN Ready 
Assessment.  We were also told that our school was waiting for the rest of the student tests 
to arrive, but not to worry because they were to be at our school by the end of the day.  
Therefore, we sent test preparation notes, with testing dates, home to each of our students 
that evening in order to have them well-rested, a good breakfast, and to arrive at school on 
time for testing on Tuesday.  At 5:40 Monday evening, we were informed that our central 
office made the decision that “3rd and 4th grade will take the writing test on Wednesday”, 
instead of Tuesday as previously planned.  
On Tuesday, students came to school rested, feed, and ready to take our writing test.  
Students were informed by the teachers that they would do one more day of review, then 
test on Wednesday morning.  Our proctors were informed of the date changes and made 
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arrangements to come to school on Wednesday morning; one proctor even changed her 
dentist appointment to be available for our testing date.  At 2:33 pm, we were sent an email 
about meeting at 3:10 pm for a Google hang out with county board members in regards to 
3rd and 4th-grade testing.  At the meeting, fourth grade was given the permission to 
proceed with testing on Wednesday and prepare their scripts due to changes made by the 
state.  Third grade was told to remain at the school and wait for answers in regards to 
testing, due to testing booklets that still had not arrived at the school.  At 4 pm, third-grade 
teachers at South Fentress were informed that they “would not be testing on Wednesday, 
and administration was unsure of exactly when the testing booklets would be arriving.” 
The frustrations for the third grade teachers at our school reside in the above comments, as 
well as the following: student readiness, teacher/student frustrations in time and date 
changes, scheduling and rescheduling proctors, and the fact that the rest of our county for 
all grades, including other 3rd grade classes, will have given the TN Ready Writing 
Assessment by the closure of the school day on Wednesday, April 18.  It is felt that this is 
an unfair disadvantage to the teachers and students in our third-grade classrooms due to the 
inconsistency in testing dates/times and the uncertainty of when our assessment will be 
available to be administered. 
The testing frustrations above were the week of the writing exam.  The writing exam was 
not administered at our school until Friday of that week. 

219. The testing Process is way too long.  Students loose interest and stop trying by day 4.... 
220. There were a number of students who had heard about the issues in neighboring counties 

that used online testing.  They also heard that these tests would be invalidated.  My fear is 
that some of these students may have assumed that their tests would be invalidated, as well, 
and may not have given their best on this test.  My other concern is that when you take 
students from across the state and offer two different modes of testing, you are not 
comparing apples to apples.  For a true understanding of how well students do, every 
student must test using the same format.  I don’t believe it is fair to teachers to have part 
of their evaluation to be based on a test that, throughout the state, experienced errors so 
wide spread. 

221. The directions were inconsistent from day to day and much more so from test to test.  Prior 
paperwork had showed test times drastically different than what it was on test 
administration directions.   
Clocks shouldn’t be taken down if they don’t explicitly give answers.  
The fluency section has major issues that need to be resolved.  
Even though it is unrelated to testing issues, an overhaul of the social studies standards is 
needed.  The standards hit such a wide swath across possible questions that could be asked 
that it is unrealistic to teach all standards thoroughly by mid April.  

222. Some of the wording on the teacher page was weird.  
223. Poorly handled 
224. ELA testing was delayed a day when it was discovered each class in 3rd  had two versions 

of the test and teachers were supposed to read text for writing prompt which would have 
been different for different versions.  Teachers could not read two different texts aloud so 
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books were shuffled around and relabeled at last minute.  There had been talk of all one 
version going into another teacher’s room to test which would have been very stressful for 
students so thankfully didn’t happen. 
Also, day before test, we were told not to give part of ELA which caused some confusion 
on timing of test. 
Teachers do not receive testing data in a timely manner so it’s benefits for directing future 
instruction are limited. 
Teachers are held accountable but not the state.  Scores are not received in time to factor 
into grades. 
Too much time is spent assessing young children and teaching to the test! 

225. I accidentally put my answer with the computerized answers; but the late access to 
directions made the read-aloud portions very confusing and caused me to have to pause at 
one point.  This has never happened before.  To have such confusing directions, along with 
2 sets of tests per class for 8 year olds made for a less than desirable testing environment 
for my students.  When the State spends millions of dollars to hire a company that they say 
is ready to go,  and we can’t make sense of what we need to do, the results can not be valid 
and should not be used for either a percentage of student grades OR any part of teacher 
evaluation score this year. 

226. The teacher manuals should be the same across content areas.  For example in the reading 
manual you went over the sample question answers and in the math you didn’t.  Students 
should be able to highlight or mark  in the test booklet but parts of the reading didn’t allow 
for that.  Either have bubble sheets in 3rd grade or don’t instead of bubble sheets in some 
subjects and not in others.  And every other sentence asked Are there any questions.  Lol!!  

227. If I had been evaluated during the test I would have received a ZERO but yet we were 
handed that test and no one read the directions or the test questions prior to testing.   

228. There was not an adequate amount of time provided for the number and rigor of Math 
questions.  

229. It was easier for my students to test with paper testing rather than computer testing.  My 
students struggle with typing, so they could at least get their ideas out with their own 
handwriting. 

230. Teacher script for students was redundant and unclear in places.  Also, if sample questions 
are given, then there should be time given to go over the sample questions with students. 

231. The Social Studies test time limits werent long wnough to best answer the questions (5th 
grade)...there should have only been one fluency measure instead of two....the TAPs had 
LOTS of mistakes. 

232. The entre testing process is a huge waste of tax payer dollars.  There is no way to judge 
what students have learned with one test.  Any professional teachers knows a pretest post 
test is the best way to judge learning. 

233. By far, this was the HIGHEST stress test just to administer due to the ever changing 
directions & parts skipped.  I have always taken a pro-test stance until now.  I honestly 
believe testing hurt our students this year & have completely changed my belief in testing.  
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It is detrimental to our students due to excessive test anxiety & a horribly produced testing 
format.  Testing is a waste of my students time.  I could have been teaching them the entire 
3 weeks we tested.  
Also, the manual specified not to teach the subject the DAY BEFORE THE TEST.  We 
could not teach regular content & wasted several days because make-up testing was not 
fully completed, & we could not teach ANY content once we had administered a test.  So, 
basically THREE WEEKS OF NO TEACHING.  Do you realize the critical amount of 
time we lost once testing started?  Ridiculous.  

234. With different versions of the test, how can we as teachers be sure one version is not easier 
or more difficult than another version?  The test administrator’s book lists many different 
versions.  It would seem more fair for all to test with the same version of each test.  

235. It was ridiculous that they were told to skip questions.  The instructions and the rest should 
have been vetted and ready to go in test day.  

236. Testing manuals for administrators should be sent prior to the Friday before testing.  We 
did not have adequate time to review the manual and rehearse the script before 
administering the test Monday morning.  Requiring administrators to print off the manuals 
should not be required.   

237. The scripts for directions were not always correct.  For ELA, we went over answers to 
samples, but not for the other subjects.  Why?  This really confused my students.  The fact 
that we had different versions (C and D) books with different passages for ELA Part 1 
made it impossible to test my whole group at one time since I had to read aloud the passages 
and writing prompts.  Why DID they have different passages?  In my opinion, students 
should receive the SAME passages and the SAME questions in order for test results to be 
truly valid.  Can’t this be done by rearranging the passages/questions in different version 
books?  The test is still TOO long for third graders.  I would prefer we give a pretest at the 
beginning of the year and a posttest at the end of the year.  This would tell me a great deal 
more than the results I receive now from state testing.  It is unfair to me as a third grade 
teacher to have to take a school score since there are no second grade results to compare 
them to.  I spend a great deal of time and effort preparing my students, but I don’t get my 
own scores.  This is absurd!  We place too much emphasis on a failed testing system.  Let’s 
go back to trusting teachers to teach students the important basics instead of teaching to a 
test!!!!! 

238. I was disappointed in the proctor script this year.  In all of my years administering TCAP 
I have never seen so many errors.  It was a mess and difficult to follow.  I was also 
disappointed that parts of the test were omitted at the last minute.  My students had prepared 
for the listening section and were upset that we did not complete it.  

239. again every test is the exact same test in the exact same order.  it would make way more 
sense to mix up forms and question orders. 

240. We test way too much.  
241. The whole process was confusing and hard to keep the students focused on doing their best.   
242. The teachers Directions left out words and then repeated things that did not need repeating.   
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243. It feels as if more than ever we have to teach to the test instead of just teaching.  The 
students still have to take a multiple choice test  not multiselect test for college.  A lot of 
money has been spent on revamping the test instead of spending the money on retaining 
highly qualified teachers who are going to teach and get these kids ready for college and 
career.  I am a Mom, Grandma, and teacher.  I am worried that we are telling our children 
testing is more important than learning.  I have a 28 year old who graduated in 2008 from 
high school, 2012 with his Bachelors in Nuclear Medicine, and master’s in medicine 2015.  
He scored 36 in Math,  36 in Science, 32 in Reading/Lg Arts  on the ACT TEST.  He 
attended college on a full scholarship.  He  had a real education, not a education that  taught 
how to test.  We need to return to TEACHING CHILDREN  Reading.  Math, Social 
Studies.  And Science, not Test taking.  

244. Parts of the test were omitted a few days prior to the test.  This caused us to have to skip 
around on the test booklet and answer sheet which was difficult for 10 year old students. 

245. The scripts given to us from the district were very confusing and did not give important 
directions that needed to be told to the students.  (i.e. telling them when to begin the sample 
questions, page numbers were incorrect in the script from what the kids had, directions on 
how to hand out the test booklets (abc order, etc). 

246. The problem is the time allowed on each part of the math test grades 6-8.  It is unreasonable 
to think students could finish a test in math with an average of 2 minutes per problem. 

247. I think paper testing is the only way to go.  When kids have to read passages, they need to 
be able to interact with the text by highlighting, underlining, etc. instead of having to stare 
at a screen and scroll up and down constantly.  

248. The different starting page numbers for different versions was difficult for 5th graders.   
249. There were several times that the directions impeded the flow of the test. 
250. Students stress too much about one test.  This test does not show students full 

understanding of standards.  As we are trained to develop student to student learning and 
when students are given the test it is not favorable to all learners.  

251. Directions need to be clearer.  
252. The testing coordinator applied name sticker labels to test booklets.  The tests had different 

versions requiring different read aloud sections.  This system would require 8 year old 
students to sit quietly and “not listen” while read aloud sections were read to the part of the 
class with that test version.  To try and correct this issue the testing coordinator steamed 
the labels off the test booklets and applied them on new booklets.  This left a sticky residue 
on booklets. 
The test directions were written poorly and were hard to understand.  Page numbers were 
incorrectly. 
Different versions of the test were used for the same grade level students.  Each version 
had different texts and questions.  Tests with different texts and questions can not be 
compared to each other.  It’s apples and oranges.  One is always going to be easier and one 
harder.  To make the students unable to cheat and keep test integrity the texts and questions 
should be in different order but be the exact same.  The validity of the test is questionable 
when all test questions are not the same.  
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253. The science test taking time was too long while the math testing time was too short- 
especially math part 1.  I felt like a lot of students didn’t finish the test because of time.  
However, during the science test, I noticed almost all students were finished with a lot of 
extra time left over; the two times would haves worked better switched.  

254. The proctor manuals were filled with errors.  I would expect more from a testing company. 
255. many mistakes were found in the teacher’s directions.  If endless mistakes are made in the 

material all teachers were allowed to read, what kind of mistakes were made on the material 
teachers.  Where are the checks and balances?  

256. The math section went very well.  The social studies seemed extremely hard for the 
students, my students were very overwhelmed after that section.  Luckily it did not count 
this year.  Overall the ELA and science seem to go well, besides the kids running out of 
time on the ELA reading and answering questions part.  

257. Please get the scripts right and tell our testing coordinator to stop threatening us w our jobs 
every other breath in the security briefings.  

258. In some portions of the test they were allowed to write in/on their booklets, using the space 
around the questions to do work/make notes and in other portions they were not.  This was 
confusing for students.  

259. Some of the students this year asked why we no longer administered the paper tests.  They 
preferred taking these tests. 

260. The format and layout of the test books and answer pages themselves is very unfriendly.  
It appears to be laid out for ease of grading, not ease of taking the test.  

261. The Social studies test had a sample question that was badly formatted.  It asked the 
students to read the question and compare what they would choose with the correct answer 
that was already given to them on the answer document.  I believe that this method 
encouraged students to not do the sample question at all.  Why bother?  They already had 
the answer. 

262. I think it is imperative that children continue to be tested on paper for the math portions of 
the test.  They desperately need to be able to focus on the math and NOT trying to figure 
out how to write a fraction or a division symbol or a <, >, or = sign on a keyboard.  That 
takes away time for them to show their math skills and not their keyboarding skills. 

263. ‘Sample’ questions were very long and time consuming.  Not sure what the point of them 
was since you don’t go over them like we used to. 

264. We noted errors in teacher directions and sample questions.  The math sample questions 
did not have correct answers provided.  There were also sections that referenced incorrect 
page numbers in the testing booklet.  There was too much margin for error in the structure 
of the test this year.  We had to delay our testing for a few days because we did not receive 
the correct books and answer sheet to go with the correct versions of the test.  There is too 
much important instructional time wasted in preparation and execution of the testing 
process, not just for tested grades, but for all grade levels involved in a school testing 
environment.  Please understand that the online versions were not the only ones that 
experienced errors and frustrations.  This is not what is best for Tennessee children.  
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265. Directions need to be the same for all tested subjects.  This will avoid student confusion in 
the instructions given. 

266. I know that our school and school district are not fully prepared to take this test online, as 
required next year.  We do not have enough computers for students to even practice 
throughout the year, much less a strong system to prevent crashes during testing. 

267. The directions were inconsistent among tests.  Some subtest sample answers were reviewed 
(ELA) and others they were not (Marh, science, social studies).  It would be helpful if in 
the directions, teachers were able to tell students what page the stop sign is on so they know 
how far they are working and don’t get distracted by where the end of the subtest is.  

268. Seems like paper is the way to go with all the computer problems we’ve had.  
269. I believe students take it more seriously than CBT especially when it comes to math and 

writing.  Studies show that CBT is quick to return results; however, PBT is more reliable.  
270. Students needed some clarification with directions.  Some stated there would be only 

multiple choice answers, but students were required to write constructed response answers.  
This confused some students.  Otherwise, it went smoothly. 

271. I felt the directions were vague and didn’t give all the necessary information needed to 
make the test easy to administer.  The time limit wasn’t even listed in read-aloud the 
directions! 

272. The students were confused because each subject had a different answer system (some you 
answered and worked out in the book, others you used a whole separate answer document 
and had to bubble). 

273. I believe that the test and Dept of Ed will never be trusted until they stop being so 
SECRETIVE and TRUST teachers - WE ARE PROFESSIONALS and WE DON’T 
CHEAT - but I sure as heck don’t trust the test because I’m legally prohibited from viewing 
it - therefore, I cannot vouch for or believe it is trustworthy.  I get that there needs to be 
some sort of evaluation, but this one is just not working - PLUS, ONE DAY out of an entire 
year should not be and CAN NOT BE a true indicator of what has happened an entire year 
- What other profession ANYWHERE has such a huge hinge on ONE DAY - what if that 
one day is a bad day for a good student???  Then the score is low and the assumption is 
made that the teacher is ineffective - WOW!  How UNFAIR!  Please consider changing 
this terribly flawed system. 

274. The fact that times changed last minute and some districts or schools may have given their 
student almost 2x as much time to complete the ELA subpart 1 is quite frustrating.  How 
is it possible to compare test scores when you can have such a huge variable between 
schools and no way to pinpoint which schools used the initial 43 minute allotment? 

275. I guess I understand the need for accountability, however, this testing process is becoming 
a bit ridiculous.  I do not teach to this test as I am more concerned about what my students 
really need to know but assessments across the board are becoming too time consuming.  I 
am sure that when this year’s kindergarten group gets to 3rd grade you will want to fire all 
third grade teachers instead of remembering that this KEI and portfolio assessment caused 
these children to miss 90 days of instruction in Kindergarten.  I am beyond baffled that 
anyone, regardless of whether or not you have a background in education, could have ever 
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thought that this process would be beneficial.  But, us under-paid teachers will spend even 
more hours away from our families trying to find a way to fix yet another problem caused 
by ignorant people who should have no say so in education processes.  

276. Testing for all subjects is entirely too long.  It is hard to motivate students when the know 
it doesn’t count even though you try to convince them that it shows their overall growth.  
Testing has almost lost its credibility to students and parents due to the last few years of 
testing issues. 

277. Placing the answers to the sample questions directly below the question, does not 
encourage the students to actually answer the question on their own.  Also, no answers 
were given for most sample questions, which defeats the purpose of the sample 
question...it’s just another question. 

278. Personally, I think it is ridiculous to hold teachers accountable for kids’ results.  Some kids 
don’t care and come in and simply mark answers.  Others are unable to hold things in long 
term memory in order to test later.  Many others are WELL below grade level and can’t 
even read the grade level test.  Educators are one of the most important jobs (preparing 
students for all other jobs), but yet are the one of the few professions that are evaluated 
based on their students’ performance.  No one holds an orthopedic doctor accountable for 
a knee surgery in which a person doesn’t fully recover because they didn’t go to physical 
therapy like the doctor suggested!  Most teachers go to work each day and give 110% to 
their students and teach their hearts out!  There needs to be a different way to hold teachers 
accountable, that doesn’t include a young child’s ONE test score!  No one truly knows 
what happened to that child the night before.  

279. The directions are lengthy and for my ESL learners that seemed overwhelming for them.  
280. Although we (3rd/4th grades) did not encounter any trouble with the testing process, I did 

witness an epic fail in the online testing.  My son was one of the students who had to endure 
the embarrassment of the online testing failure.  It is not fair to the students, my son 
included, as well as teachers across the state to be accountable for the State providing such 
tests that clearly the system is not ready to handle.  

281. Overall, I think the paper testing definitely went better than the online testing.  However, 
it seemed that the test writers were very disconnected.  There needs to be a standard set of 
directions for all subtests, to be less confusing.  It looked like the paper version was thrown 
together at the last minute without time to proofread it.   

282. My student that took the MSAA on paper, seemed to enjoy the experience.  I think she was 
like -- hey my test is just like everyones elses because we take all kinds of test, progress 
monitoring, and everything else on computer and that this was different with the flashcards.  

283. The directions were horrible.  Not easy to use and not consistent.  
284. Students were NOT given sufficient time on the math portions on the TNReady Tests. 
285. Students did not have adequate time to finish the math test.  
286. At our school, the testing process went smoothly and without incident.  We have a 

wonderful testing team. 
287. Maybe larger space on answer sheet to bubble in.  More space in-between questions. 
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288. In the middle of testing (end of first week), the TN legislature stated that scores would not 
be counted for students and against schools as a whole.  After hearing this news, many of 
students showed up with the attitude that the test didn’t matter at all.  Most did not take the 
test seriously at that point.  We tried giving pep talks to encourage them to do their best, 
but most still did not give their best.  I am still concerned that test scores may somehow 
affect my teacher effect data in years to come.  This does not seem fair considering many 
of our students felt that the test did not matter at all. 

289. Some students were unsure of what they were suppose to do, and we are not allowed to 
guide them so they may have scored better with better instructions. 

290. I felt that the directions we not clear at all.  I’ve given the TCAP test many times and in 
my 20 years of teaching.   I’ve never felt as though I might NOT be doing the right thing 
as I read the directions to my students.  On this test the directions were not consistent from 
test to test.  Also, giving the students sample questions but teachers not being allowed to 
tell them the answers to the sample questions seemed a little senseless.  Then in the social 
studies test the answers were listed in the test booklet under the sample questions so that 
didn’t make much sense either.  Overall, this was the worst set of teacher directions I’ve 
ever seen.   

291. I tested a read aloud group.  I find questions that require the students to turn back to a 
previous page to get needed information highly upsetting.  Students with reading 
difficulties rarely take time for a second reading, let alone turn back to search previous 
pages.  I believe each question should be self contained or at least on the same page.  I can 
only imagine how difficult finding previous information would be on a computerized 
version.  The students were required to turn back for previous content  on every subject 
tested, even math. 

292. I am not a homeroom teacher so this year I was a proctor in a classroom.  I also gave the 
test as a make-up to a “read aloud” student. 
I know there is a lot of pressure on the teacher and I feel that the students do not seem to 
take it seriously.  There needs to be a way we can hold someone accountable other than the 
teachers.  I know our teachers at my school work themselves to death every single school 
day and to have a non caring student as the luck of the draw is disheartening.  How do you 
make children care when their parents do not care? 
How can you make them want to be “more” than their parents?  We do all we can to instill 
a desire to be the best one can and most of the time feel like a failure. 
The administration of the test is fine.   There is just too much emphasis put on the score on 
the test. 

293. Our school didn’t receive the large print tests for my two vision impaired students until 
after our school had completed testing.  But otherwise, the students had no problems taking 
the tests. 

294. I orally read the TN Ready Test,  I felt some of the questions did not adequately judge what 
my students learned throughout the year.  I cannot speak for the online portion of the test, 
however I do know several districts had difficulty administering the assessment. 

295. The directions were incorrect and left out entire portions of the test.  
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296. There is not enough time for these students to take this test.  This test gives students no 
time to think, contemplate, work out, show their work, analyze, try to solve problems.  This 
test shows either they know it or they don’t.  Many careers ask an individual to think and 
resolve by working out the problems they are presented with on a daily basis.  Students 
work at different paces also and the pitiful small amount (1 minute per problem) of time 
doesn’t even give students chances to go back over their work to find mistakes or make 
any adjustments.  Teachers teach student to work problems and then go back over editing 
or looking for careless mistakes.  The time limit eliminates any of these “tools” real life 
needs.  The choice of vocabulary or changing the usage of words that are not in the teacher 
curriculum is also unfair to some of the younger tested students.  A lot of the skills are so 
new that  any variation to these just learned skills will stop some students cold.  I have 
many other reasons why this type of testing is not a true reflection of what students have 
learned during the school year.  Student should be tested at the beginning of the year and 
tested through out the year to show gradual growth.  All tests should go toward their growth 
reflection not just one giant all or nothing test at the end of the year.  No adult would agree 
to this type of testing. 

297. The teacher test script was absolutely AWFUL!  There is no reason ever why a STATE 
test should be made with problems to SKIP or passages missing.  If teachers are going to 
give a state test, the test should run smoothly.  Teachers should not be questioning whether 
were doing something wrong or not.  If the state is bold enough to spend money on printing 
the test, they also need to make sure the test has been edited WELL and will work in 
classrooms.  This was the POOREST testing experience I’ve ever had.  Extremely 
disappointed in our system.  

298. The test is so long, ELA had 4 parts and took too long to give to students. 
299. It is a better way to gauge actual learning.  Having students showing how they worked out 

various problems is more beneficial than plugging in four answers to the problem and 
seeing which one is correct.  No math teacher with any sense would give a student a 
multiple choice test, it does nothing to show deficiencies in mathematical process. 

300. Please keep in mind that we are testing children NOT MACHINES.  Teachers/schools are 
not the only factor in a child’s growth during the school year.   

301. The directions were faulty.  
302. The directions were misleading and confusing at times, constantly going back and forth to 

different pages.  Also, some of the directions were wrong. 
303. I would also recommend onebook for all tests . They was too much paper work for the 

teacher and the student each day they took the test.  
304. By far more reliable than online testing. 
305. The paper process for my grade was ok.  I feel as an educator, there is WAY too much 

pressure on such small kids!  All of this testing is nonsense!!! 
306. The teacher guides were confusing with typos and unclear directions.  
307. On sample questions, it was not clear on some subjects as to whether or not to go over 

samples.  What is the point if we can’t review it with them?  Also, the samples for some 
forms were on one page and a different one for another.  I understand the reasoning behind 
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different forms, but take into consideration the directions the teachers are having to read to 
nine year old kids, and how confusing it can be to have to listen to two sets of directions 
within a testing period. 
Why did three subjects have students answer in the booklet, then have them fill in a bubble 
sheet for the last test?  I think consistency among them would be better. 

308. There were just as many issues with the paper test as with the online test, even though that 
has not been mentioned in the media. 

309. The directions did not seem clear.  
310. The time limits were too long.  Some of the directions did not apply.  Too many sub parts 

for each test. 
311. Also, directions were incorrect in several instances.   So I read the wrong instructions to 

my students, then had to go back and correct it, which is confusing for them.  for instance, 
one Math section said to write your answers in your test booklet.   

312. The sample questions did not have answers in the teachers directions.  If you don’t have 
this... what is the purpose of sample questions? 

313. Too many different forms booklet and answer sheets.  Seems like a big waste of time and 
money separating all of that out.  

314. We were told there was a listening section to the test....there was none.   
315. As indicated above, it is very demeaning as a professional that we are not trusted anymore 

than we are with the testing.  Teachers who want to be dishonest, unfortunately will find a 
way.  It is disheartening for ALL educators to be “punished” as we are.  We are some of 
the lowest paid professionals working with our state’s future.  It is so frustrating that year 
after year they are major flaws in our state testing.  But these test scores will be used as 
part of our evaluations!!  We as educators are expected to have our paperwork or anything 
to the state on time and correctly completed!  And, we are penentalized if we don’t.  
However, it is just fine for the state to send out incompetent paperwork (testing) and NOT 
on time.  I LOVE my job but am becoming more disheartened every year.  We work so 
hard teaching our standards and almost embarrassed with the testing.  I know it’s not easy 
to produce a test of this magnitude but when millions are being paid, it should be correct.  
Pull back some on state testing and use that money for our schools and teacher pay.   

316. The directions/script was very unclear this year!  Teachers are required to not stray from 
the manual but many directions needed clarification in order for the students to be 
successful.  

317. My student’s had no issue taking the TnReady test this year.  The only suggestion I would 
have for the paper base tests, would be considering new direction.  The directions for the 
parts of the test were very choppy, and could have been stated more clearly.  

318. The samples were often repeated, and I’m unsure of what their purpose was. 
319. The above tell about the confusion during the paper testing.  
320. All the page numbers should be the same when reading the directions aloud to the students.  

This was very confusing for students.  
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321. We should stick to the paper test vs. online. 
322. I administered the modified TN Ready test for my students with special needs.  This test 

by no means fits the level of all of my students.  I have students 6th - 8th grade students 
who vary in ability level from preschool to almost 6th grade level.  The test did not provide 
any type of accurate assessment for my lower level students even though it was a modified 
grade level test.  

323. The math part 1 of 5th grade that had no calculator and 45 min was not enough time for 
students to work the problems out.  I would not be able to work such multi-step problems 
in that amount of time.  It averaged 1.7 minutes per problem which the average adult would 
not be able to complete.   

324. Students and teachers are tired of high stakes testing going wrong.  It is time to end it and 
let the teachers get back to teaching and the students learning instead in preparing all year 
for an invalid test. 

325. directions are difficult to understand because of different versions.  You need one 
directions page for EACH version 

326. The practice tests included a listening portion.  When we went to administer the tests, there 
was no listening portion.  The directions regarding using a time for 15 second and 60 
seconds was confusing for the children.  

327. Please try to make the different versions start on the same page numbers.  When testing 4th 
graders, it is confusing when different students begin on different pages. 

328. The directions for the 5th grade social studies told students they would answer multiple 
choice questions, yet there were written response questions included.  The testing process, 
I feel is too long for fifth and sixth graders, especially the ELA parts. 

329. AS A VETERAN TEACHER, I AM NOT AS CONCERNED WITH ONLINE VS PAPER 
TESTING AS I AM WITH THE TESTING ISSUES WE ARE FACING IN GENERAL.   

330. THE TIME SPENT IN TESTING IS NOW MEASURED IN WEEKS OF CLASSROOM 
INSTRUCTIONAL TIME LOST.  WHILE I AM NOT OPPOSED TO TESTING IN 
GENERAL, THE VAST AMOUNTS OF TIME WE ARE SPENDING ON IT HAS 
REACHED A LEVEL THAT EVEN THOSE WHO SUPPORT TESTING ARE 
FINDING UNTENABLE.  I REMEMBER GATEWAY TESTING AND WOULD LIKE 
TO SEE US MOVE BACK TO A SERIES OF EXIT TESTS FOR ELEM/MS/HS THAT 
ALLOW US TO PROPERLY COMPILE DATA ON STUDENT PROGRESS WHILE 
ALSO NOT BEING SO BURDENSOME AND TIME CONSUMING AS WE HAVE 
EXPERIENCED IN RECENT YEARS.  
I ALSO MUST COMMENT THAT IF TEACHER EVALUATIONS ARE GOING TO 
CONTINUE TO BE TIED INTO TEST RESULTS, THEN THE STATE NEEDS TO BE 
WILLING TO TIE PASS RESULTS ON TESTS BACK INTO ACTUAL 
GRADUATION FROM ELEM/MS/HS FOR STUDENTS INSTEAD OF JUST 
ASSIGNED STUDENTS A GRADE VALUE, WHICH IS NOT A TRUE MOTIVATING 
FACTOR FOR MANY STUDENTS  (OR SOME PARENTS).  RIGHT NOW THE TIE 
IN TO TEACHER EVALUATION IN INEQUITABLE WITHOUT THERE ALSO 
BEING CONSEQUENCES FOR STUDENTS/PARENTS IF STUDENTS DO NOT 
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LAND WITHIN ACCEPTABLE RANGES BASED ON PREDICTED GROWTH FOR 
THAT YEAR.  IF WE ARE TRULY IN THIS TOGETHER, THEN THE BURDEN OF 
SUCCESS (OR FAILURE) MUST LIE WITH ALL PARTIES, NOT JUST WITH 
TEACHERS, AS HAS BEEN THE CASE IN THE CURRENT TVASS SYSTEM.   
I DO NOT WANT TO SEE US GO BACK TO THE ‘OLD DAYS’ OF BEING 47-50TH 
IN THE NATION, BUT WE DO NEED TO EITHER ELIMINATE TEACHER 
EVALUATION TIE IN TO TVASS OR GO TO A FORMAT THAT ALSO PUT 
SUBSTANTIAL ‘INCENTIVE’ ON THE STUDENT (AND PARENT) TO SUCCEED 
AS WELL.  

331. Our school did NOT have enough books in each subject for the students to use for testing 
purposes.  This caused our entire building to have to start every day later than EVER in the 
history of giving the achievement tests. 

332. The instructions for the 8th grade Social Studies test were confusing in that the sample 
question had the answers and the proctor script was just like the 3rd-5th grade script.  Not 
only did proctors find it confusing, but the students were confused as well.  It seemed as 
though the Social Studies test script was an afterthought since it was the final test given. 

333. The testing directions were HORRIBLE.  All the directions read differently for each test.  
It was very apparent that the directions had been copied and pasted from other versions.  
There was NO consistency in the directions.  The students were so nervous they were going 
to miss a direction and mark an answer in the wrong place.  The directions often left out 
important details needed to take the test.  Students were unsure how many minutes they 
had to take the test because on some directions you could say how much time and on others 
you couldn’t.  Only some directions let the students check their sample questions while 
others did not.  This confused the students immensely.  The page numbers given for all the 
different versions of the test was not only incredibly confusing for the teacher, but also it 
didn’t match up with the students’ booklet numbers.  It was obvious the teacher/student 
directions were not proof-read because of the many typos throughout.  Next year, I ask for 
consistency throughout all the teacher/student directions, with each element of the 
directions staying the same throughout each subject except for the parts that need to be 
modified for that particular subject matter.  Students should ALWAYS know how much 
time they have to take a test.  The directions need to be clear-cut and specific to each 
grade’s test, not copied and pasted from other grade’s test directions.  

334. IT WORKS BEST!  No fears of computers crashing, servers being overloaded, and testing 
sites being compromised. 

335. All test need to be the same for all students!  It is very unfair for students to be given 
different length of articles for some but not others. 

336. Students were not given sufficient time on tests that the education department said they 
“knew” most students did not finish the year prior.  The state department did not add 
additional time to the test. 

337. I think there is way too much emphasis placed on one test.  Students are not a commodity 
or a product to be made.  When we receive students into our classrooms, it is not as if we 
can say, “Sorry, this one is damaged.  I want to return it for a non-damaged version.” 
Students come to us from many diverse backgrounds.  Some come from homes that 
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function as they should.  Parents being parents, care givers, and nurturers.  Others come 
from homes where the children must fend for themselves.  They do not know if anyone 
will be there when they return or if food and safety will be available.  When we receive 
these precious children each year, they do not all come to us at the same level of learning 
or with the same needs.  We take them where they are and try to meet their needs.  
Sometimes those needs have nothing to do with academics; however, how can we expect 
a child to learn when basic needs like food and safety are not being met.   

338.      Even if we did receive these children with all their basic needs met, students still do not 
come to us at the same academic level.  Some are above grade level, some are on grade 
level, and some are well below grade level.  These students also come to us with different 
skills, strengths, weaknesses, and learning styles.  All year long, we, the teachers, teach 
them from where they are and strive to make progress based on their strengths, weaknesses, 
and learning styles.  We, the teachers, are told to differentiate and meet students’ needs.  
Then in the spring, we hand them a test that is anything but differentiated or created with 
different learning styles in mind.  We give them a time limit, tell them that the people they 
have depended on all year for assistance cannot help them, and that they (8 and 9 year olds) 
must remain still and silent for hours. 
Why not let teachers do what we were trained to do....teach!  Teachers are not miracle 
workers.  We can give students and parents the tools and resources needed to succeed, but 
what they do with them is up to the effort and practice that they, themselves, put into their 
own education.  Just as a doctor can tell an overweight person what to eat and not eat, how 
much to exercise, and to drink plenty of water, but whether or not the patient is successful 
depends how much advice is followed, how much exercise is done, and also on basic 
genetics.  However, we do not blame the doctor if the person does not lose weight.  We 
blame the person and the effort put forth.  Teachers should be held accountable, but the 
way the system is currently set up teachers are being held accountable for many things that 
are out of their control. 
I feel the best way to show growth is to give one diagnostic test at the beginning of the year 
over that year’s standards.  Then at the end of the year give another diagnostic test with the 
same type of questions over the same standards and compare the two tests for individual 
student growth. 

339. I prefer paper testing for this age group.  They don’t have the motor skills to scroll down 
or up to look at all the parts of a math problem. 

340. The process of paper testing is not difficult. 
341. It is a complete joke.  Teachers and students are frustrated.  We are all for accountability 

but this is beyond ridiculous!!!  
342. I believe it is important to edit the test prior to sending it out.  The state would not stand 

for us providing mediocrity standards; therefore, my expectations are the same for the state.  
I have worked in other states and administered many test.  I’m sad to say that Tennessee’s 
test materials are below average. 

343. We were only allowed to give 1 test a day.  The students aren’t allowed to take the tests 
out of order for instance if they are absent a day.  It took 3 weeks to test.  This was 
ridiculous.  The students are sick of testing by this point.  They aren’t trying as hard at this 
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point.   It would have been much easier and more beneficial to take 2 or 3 tests in one day.  
The students can handle it.  They have in the past.  

344. The ELA portion is very long.  It was hard for my students to stay engaged and motivated 
to do their very best.   

345. Having the identical sample questions confused the students.  The kept wanting to notify 
me as the reader that we had already done the section with that question. 

346. Someone at the TN Department of Education needs to test the testing materials and the 
companies creating them for correct use of the English Language for mistakes presented in 
the testing materials.   

347. The time limit for the math test was not near enough.  
348. Some told us to put names on the booklets.  Some didn’t.  We knew what to do.  There 

were directions to let them work quietly on an academic activity at the end per board policy.  
Seriously?!?!?  
Some had us telling how much time was provided and some didn’t.  The teacher booklets 
left a lot to be desired. 

349. I highly prefer it to the online option.  Students are more familiar with paper and pencil, 
and since our goal is to measure what they actually know, it just doesn’t make sense to add 
an additional variable that we cannot factor for.  

350. The paper testing process extends the time in which teachers receive results. 
351. Overall, the test design and teacher script was poor.  There were parts not taken out and I 

did not like the two different versions for the students.  The students were easily confused.  
Also, in the teacher directions, it did not say to tell the students how much time they had 
for the test.  I feel like we are setting up the students to fail. 

352. Proof reading the directions before printing them would help 
353. The problems I discussed above should have been dealt with LONG before testing begin.  

We knew that we would be testing during this window for MONTHS.  We have to spend 
our time preparing for the test, why is it that the state doesn’t prepare themselves???  I 
know that everyone wants to blame the testing making company.....but no one at the state 
level discovered until the last minute that the read aloud WOULD NOT WORK if there 
were different versions of the test in the same classroom.  It makes no sense to me.   
The scripts were inconsistent from one subject to the next.  For example, when starting the 
ELA test the students had sample items.  When done, it had us share the answers of the 
sample.  When we did the science test we did not share the answers.  This seemed strange 
to the kids and through them off. 
Also, very late in the testing preparing time, we found out that third grade would be writing 
2 different writing prompts.  This was new for us this year.  I wish there had been more 
communication about this prior to test taking time.  We had not told our students about this 
until the week before and it caused the kids to feel uncertain and uneasy before testings 
started. 
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354. I did not like the way that students had to complete for part 1 before they could complete 
part 2, or part 3 before part 4.  I had several students miss a day during testing and this 
made it difficult to complete the test because one or two students were off track.   

355. As a teacher and admin of the paper test, I felt that students were very confused by the lay 
out and process of testing.  For example, having to skip items, not do certain parts, and 
going from front to back to get to the correct parts.  

356. Our district took three weeks to complete the testing process.  This is entirely too long.  
The students were tired of dragging the process out.  By the time they took the Science and 
Social Studies test they were burn out.  We took two days for Reading and two days for 
Math.  Those tests could have been completed in on day per test. 

357. There should be way more practice test questions for TNReady social studies so that 
teachers can adequately prepare their students. 

358. I do not agree with the news and social media spreading information about the test not 
counting before all of the tests had been administered.  We will never really know if or 
how this information that was heard by both parents and students affected our 
student/teacher scores.  The scores were said not to count, but the scores do count for 
teachers.  Teachers are held at a very high standard, but this does not seem to be the case 
at the state level when it comes to consistency in testing or results.   

359. It’s WAY too long!  ELA 
360. I did not like the that the Math portion asked the students sample questions, but did not 

review the answers with the students.  However, in the ELA portions it told the students 
the correct answer and to change their answer if it wasn’t correct.  It confused my students. 

361. My opinion is more about the testing process and the actual test.  It is similar to the masses 
in that it in unfair, unreliable, and unrealistic.   
As far as the paper testing specifically - I did not experience any issues administering it, 
and the students seemed fine following the directions. 

362. The directions seemed a little out of order.  Finding the answer document after finding the 
sample questions.   

363. Instructions were very confusing to read.  It was difficult for students to follow along when 
page numbers were different and sections were skipped.   
Social Studies samples were too advanced for 10 year olds to read and comprehend when 
they used Old English and High School level words.  The parentheses only added to the 
confusion.   

364. The test itself seemed fine, and the students didn’t have any issues.  The directions, 
however, were not very clear, extremely repetitive, and sometimes incorrect.   

365. As a public educator I expect the best from my students, my school administration, the 
TNDOE and myself.  However, for the past few years state testing has been a fiasco.  Prior 
to TNREADY, at the beginning of they year I had valid and reliable data for each student 
entering my classes.  I could rely on those data to provide weaknesses and strengths for 
each student and  plans could be made to address those issues.  Presently, we are addressing 
those issues blindfolded with our hands tied behind our backs.  Every year we work 
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diligently to prepare students for high stakes state testing.  However, for the past four years 
we have nothing to show for it.  Tennessee students, parents, and teachers deserve better.  

366. We found some pages labeled as part 1 in the middle of part 2 of the math test.  
367. It was very unorganized and we got our testing proctor scripts last minute.  Wasn’t pleased 

with the state this year as far as organizing testing and having it ready in a timely fashion.  
This should not be accounted against teachers.  

368. The script was confusing.  I only tested middle school math in this format, but needing to 
tell different students to turn to different pages in the same room was ridiculous.  For 
example, students with form a turned to page 1, but students with form b needed to turn to 
page 3.  (Not real page numbers, but hopefully the idea is clear) 

369. Not enough time was given for Math part 1. 
The total testing times were too long.  The overall test should be more concise. 

370. Our school did not receive the correct corresponding answer sheets to our 4th grade math 
assessments and we had to switch our math testing to a less desirable time.  In my opinion, 
an unacceptable mistake. 

371. The teacher directions are not written correctly.  Sample questions take a long time to 
answer and then you do not even go over them.  That seems pointless to wast time and do.  
When it was TCAP we were able to discuss sample questions.  

372. Instructions given were not consistent within subject content areas.  It was very scattered 
and confusing. 

373. Having different test versions for a third grade classroom is difficult.  The students’ first 
experience of taking TCAP is in third grade, and having different pages to start and stop 
on is confusing.  Students at this level need specific instructions that relate to all of them.  
Also, having two different read aloud passages and writing prompts in one third grade 
classroom is a disaster! 

374. The sample questions are useless if we cannot go over them.  We spent 10-15 minutes for 
kids to answer the RLA sample questions and they didn’t even count.  

375. The test needs to be finalized way in advance and changes should not be made once the 
tests are printed.  Tennessee has wasted entirely too much money on these paper 
assessments when we don’t even have the funds for textbooks or online sources to actually 
teach the standards we are expecting these young children to learn. 

376. Some of the teacher directions did not match the student books.  For example, it said point 
to the word directions and it was not on their page.  Also, the sample questions were the 
same on 2 tests, which doesn’t make sense.  One or two tests had the answers to the samples 
in the student book.  On several tests it never said to give the students the answer to the 
sample, which they need to hear for immediate feedback, even if they were just showing 
the question types. 

377. The scripts need to be clearer. 
378. It was also confusing and unnecessary for the students to open their question books to a 

certain page and then their answer books to a certain page, then close the question books 
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back up to just refer to answer sheet, which they should have referred to the whole time 
because it looked just like the question book.  
Testing should all be done in a book like third grade where there is not an answer sheet.  
Many students probably miss questions from getting off track on the answer sheet.  

379. It’s not the paper but the material.  I feel like we are testing young children at levels they 
are not yet developmentally ready for.  I feel like social studies is the worst.  Children that 
are 7, 8, or 9 years old can not understand geography on a global level.  They struggle to 
comprehend the community, city, state, country, continent, planet concept; much less 
“What country is this?” on a blank map of Africa.  I just wish we could focus on teaching 
to their ability levels (and I’m referring to our higher order thinking students) instead of 
teaching them far above their levels.  I fear and I am confident that we are missing the boat 
and will continue to leave children further and further behind.  

380. There was not enough time on Test.  A non calculator part of math test should not be 
average of 1 min per question.  Multi step problems and long division take much more time 
plus I ask my students to check their answers.  I couldn’t take a test properly in that time 
frame.  TN Ready should not be timed at all.  If it’s a true assessment students should be 
given enough time to prove it not rushing.  

381. The directions were not as explicit as needed.  In previous years the directions for sample 
questions included discussing the correct answer choice.  This year’s test however  did not 
do this except for social studies.  
The directions for the social studies did not seem in line with other test directions and if 
I’m not mistaken some directions even mentioned for the answers to be marked in the test 
booklet.  The practice of proofreading by a team would be great so the directions are similar 
in context instead of written by individuals and clearly not proofread for content.   

382. The directions were terrible.  It was very confusing.  At one point the script said, “Point to 
the word “directions” at the top of page ___.  All seventeen hands went up.  There was no 
word that said directions at the top of the page. 
I know the directions said to work until yo got to the stop sign, but third graders are little, 
and this was the first time they had taken a standardized test.  Many would stop at the gray 
blank pages that said something like “Page left blank for a reason.” Those pages should 
have “Go ON” or “Continue” printed on them. 
I don’t understand why we were not allowed to tell them the amount of time the test was 
on some tests.  That seemed especially wrong on the writing test.  They need to know how 
much time they have. 
The tests need to be consistent.  We should read and do over the sample on all the tests. 

383. The script for ELA testing was poorly put together.  Having students to completely skip 1-
10 and then later having students to open the test booklet to a certain page, then open the 
delegate answer document to a certain page, then instructing the students to “now close 
your test booklets” just seemed to confuse the kids.  In the end, they did fine and just as 
they were told but script could have been much better.  Also, in one of the math parts, 
students were getting confused because they come to a completely greyed out page in the 



Page 1127 of 1701 
 

middle of their section.  Some were wanting to stop even though they had not gotten to the 
stop sign because there was a complete blank page in the middle of testing!  

384. I had read aloud and this is not needed to as many as are tested this way and there is noway 
they  were relevant scores 

385. I thought it took too long.  We tested 8 different days, and it was difficult to maintain that 
intensity over such a long period of time.  I guess we will  know more when get the results, 
but I thought it was too much.  

386. Confusing and at times ridiculous directions.  For example, asking a student to open their 
book, then close their book, then open it again in a matter of a 1 minute timed subtlest.  The 
directions were just not smooth and seemed distracting. 

387. With so many materials on their desk, students were often shuffling through papers and 
dropping their documents.  

388. The TN ready and everything associated with it is an utter disgrace.  I am absolutely 
ashamed to be a part of a state that clearly has no clue on how to lead in education.  These 
tests do absolutely nothing for the students, the teachers, the parents, higher education or 
future employment.  Is it a complete waste of time and money. 
There is no doubt if there was this level of incompetence in my classroom I would be fired. 
There is no justifiable reason to spend two weeks testing children.  It’s not only 
unconscionable but unconstitutional what the state of Tennessee is doing to the education 
system. 
What is the state’s obsession with online testing?  Does the state believe that somehow 
using computers makes our children smarter or more 21st century ready?  Nashville should 
have one directive for the teachers...teach. 

389. Visual set up of questions (print on 1/3 of the page vs. a full page of print) is extremely 
encouraging / discouraging to students....   

390. Guidelines need to be set up in a simple to follow way.  Scripts should be proofread & 
fixed before distribution.  A large group of students do not need different versions with 
different beginning & ending pages.  

391. I don’t think it’s statistically valid to compare student scores for students who took the test 
on paper with students who took the online test.  The process is not standardized if students 
take the test in different formats.  Additionally, it has been my experience in the classroom 
that students tend to do poorly with online tests compared to tests on paper.   

392. I was so happy that my third graders didn’t have a separate answer document (bubble sheet) 
for ELA and Math.  I loved that they could answer in their booklets.  

393. The teacher manual was hard to read at times... sometimes it would tell you to give the kids 
a time to go by other times it wouldn’t.  Sometimes it would give you answers to sample 
questions sometimes it would not.  There just were many places I questioned clarity and if 
I had done something correctly. 

394. Glad its over! 
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395. The tests are incredibly long. ELA had four different tests, Math had 3, and social studies 
had 2.  The length of the tests drain students mentally, therefore when you have to stack 
the tests to fit them in the testing window, many students get exhausted mentally after the 
first two subparts.  

396. It was unclear whether test booklets/answer documents had names on them for specific 
students or not.  It was very confusing when students had different versions and had to be 
on different pages/different passages.. this took a lot of extra time explaining and checking 
that everyone was on the right page before beginning. 

397. Our district elected to use paper which the students prefer.  When asked, students indicate 
they HATE computer testing.  Our district has 1:1 computers for our students and they 
always take the paper/pencil option if available.  They like being able to write in the test 
booklet, underline, etc.  Do some research on the “hand/brain” connection and writing vs. 
typing.   

398. 1)  Instructions to be read for students were incorrect in some subject areas.  Instructions 
to be read said answers should be recorded in the “test booklet” when, in actuality, it should 
have said “answer document.”  It would then turn right around and tell you to read “answer 
document.” 

399. 2)  Instructions for middle school in one subject area (believe it was for social studies) had 
instructions for “using the pencil I gave you” and something like “watch while I show you 
how to bubble in on your answer document”.  These are instructions for elementary 
students. 

400. For the cost of this test to taxpayers, there should not be these types of errors. 
401. This test was a waste of three days of good instructional time.  
402. It needs to go back to one answer sheet and one test booklet for all test combined instead 

of having a different test book and answer sheet for each test 
403. In all other parts other than the ELA, sample questions were given but never discussed.  I 

don’t understand the purpose of giving a sample if you are not going to go over it and make 
sure the students are understanding and answering it correctly.  This also caused frustration 
and confusion with the students.  

404. There were several errors in the teacher script.  Also, there was no need for 3rd graders to 
have to answer in their test booklet for reading and math, instead of having a separate 
answer document.  This put them at a disadvantage for reading.  They could not mark up 
their passages and answer choices like they are used to.   

405. It would be nice for all of the subjects’ tests to have similar dialogue for the teacher scripts, 
for example the reading test allowed us to share the sample question answers, whereas the 
math did not.  My students kept waiting for me to give them the answers like I had done 
the previous day. 

406. The students kept asking me questions about the amount of time they were given for the 
reading subparts, but it was not explicitly written in the dialogue for me to share, so I did 
not tell them.  They were able to see a start time on the timer, but for every other test I was 
able to tell them how many minutes for each subpart. 
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One of the testing days I had 6 start and stop times-it was too much starting and stopping.  
I was very nervous that day that I would get the times confused ( I didn’t). 
It was confusing when the students had sections of the test they skipped and did not take.  
I was afraid I read the script wrong. 

407. Administrator instructions should have been modified after the change in testing. 
408. There were no directions regarding rulers.  If and when the ruler was suppose to be given. 
409. The directions were extremely long, wordy, and redundant.  
410. There were spelling errors.  The opening and closing of the book during the fluency part 

was a little much.  
411. High stakes testing does absolutely nothing to demonstrate mastery of the content by 

students nor the effectiveness of teachers.  Paper or online testing is all a money racket for 
testing companies and test prep companies, many times one in the same.  Teachers are 
forced to spend untold hours preparing students for tests and students suffer for it.  Our 
students no longer have creative thinking skills to solve problems in “outside the box” 
ways, which is detrimentally impacting their preparedness for the economy.  The state of 
Tennessee has failed its citizens not only by failing to educate children properly, but by 
wasting untold millions of tax dollars on failed testing that serves no benefit whatsoever. 

412. Answer sheets need to arrive labeled already, especially if they are always going to arrive 
late.  It’s ridiculous to have to label 1200 answer sheets in a very short amount of time.  
The state really needs to get it together.  

413. Some of the instructions/sample questions did not match the testing process. 
414. Do away with answer sheets and answer, work and solve all problems in the test booklet.   
415. The instructions for testing were not clear for math or social studies.  There were 

inconsistencies on articles needed for testing.  
416. The teacher script was full of errors and was very hard to follow.  
417. I think there are too many tests.  Three weeks of testing is hard on the kids. 
418. Same as my responses about the on-line. 
419. Students need more time to complete their tests.  Throughout the year we as educators tell 

our students to take their time and make sense of questions they are answering.  Then, at 
the end of the year we expect students to have just over a minute to answer a question?  
Also, the tests do not address students background, learning styles, culture, or ability to 
think critically.  A student in a rural area vs. an urban area has different views, life 
experience, and environment.  If a student can correctly solve a problem or answer a 
question, does it really matter if they spend 1 minute or 3 minutes to do so?  

420. We have never had to worry about absences and make ups, because they could do the test 
they missed when they got back.  This year’s math not being able to give any parts if they 
missed was absolutely a joke.  You have never made it that way before and it makes the 
kids get behind even further.  This causes undo stress.  

421. The sample questions sometimes took longer than the actual test.  They were ridiculous.  
And sometimes we went over them, sometimes not. 
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422. The teacher directions were inconsistent from subject to subject.  The sample questions for 
ELA were way TOO  LONG and took way TOO MUCH TIME!  The sample questions for 
math had no printed directions to check the answers with the class.  This made the students 
anxious and confused. 

423. -Too long (Next year is to be better!) 
-The script should allow teachers to discuss the sample questions.  We are allowed to tell 
the right answer, but children need clarification just like adults.  If a child gets hung up on 
the fact that he/she missed a sample question, they may not be mentally focused for the 
remainder of the test. 

424. I prefer this format 
425. The instructions for the test were HORRIBLE!   Typos, confusing and many other things!!   
426. Time allowed for testing was too long.  To a student everyone was finished before time 

expired. 
427. I am thankful it was on paper.  Third graders do not have the typing skills to do online 

testing, nor are half their hands designed to fit traditional keyboards.  Plus ADHD kids tend 
to just start clicking away when they get tired of testing just so it can be over.  They are 
less likely to do this on paper.  Keep third grade on paper! 

428. Several instances of poorly worded directions 
429. The testing is much too long.  The test itself has not been vetted well and, and as such, 

should not be used for grades or teacher evaluation.  Given the problems of the last three 
years, we need to stop and evaluate the testing process.  Standardized testing provides a 
snapshot of one time for a student.  Student and teacher evaluation should not be based on 
a one time snapshot.  Testing companies have taken public money and are harming 
students. 

430. The test administrator’s booklet was filled with errors (typos). 
431. Because of the issues experienced the computerized testing, it was announced on the local 

news that all testing would not be counted against students.  This should be considered 
when analyzing the results of the paper pencil tests.  Most students in my school did not 
take the testing seriously regardless of what the teachers said. 

432. INstrucrtions were inconsistent and poorly written. 
433. It was way too many tests the kids were burnt out.  Some got wave it want going to count 

and didn’t take it seriously.  
434. The teacher directions instructed correcting the samples in some areas, but not others.  The 

main problem was the directions.  The test seemed to run smoothly once we started.  
435. The directions in the administration manual were unclear and/or inaccurate. 
436. I’m trying to be very nice and professional.   
437. Tiresome and useless. 
438. The paper pencil testing process went smoothly for our students.  However, there was a lot 

of confusion when sorting the test materials.  There are too many different versions, 
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mistakes in test directions, and too many books/answer documents to count.  We would 
benefit by having one testing book and one answer document like we used to. 

439. Too many sub parts and should be aligned to ACT SAT tests.  
440. It is way too long. Student behavior is as much of the assessment results as knowledge.  

They get tired and as each day passes their time on task decreases. 
441. I did not have any problems with the administration of the paper test, however, I am very 

disappointed in the problems that arose because of the problems that occurred with the test 
in other areas.  I feel that someone who was responsible for this malfunction should be held 
accountable. 

442. The paper version was very straightforward and easy to administer.  I experienced zero 
issues while administering the paper version TN Ready assessment. 

443. The entire TN Ready Process of forcing kids to take 11 tests (Lang Art. Parts 1, 2, 3, 4, 
Math, Parts 1, 2, 3, Science Parts 1, 2, and Social Studies 1, 2) is ridiculous.  I went and 
took a Praxis Exam that was 1 test, 120 questions, 30 Math, 30 LA, 30 Science, 30 SS, and 
somehow that certified me to be high qualified to teach any subject in 4th through 8th 
grades, and yet we subject these kids to this process.  The kids hate it.  The teachers hate 
it.   A better name for TCAP would be the Tennessee Child Abuse Program.  Then, to top 
it off, the state announces before the test window is closed that the grades will not count 
for students and will still be counted for teachers.  A perfect example of stupidity in action.  
A student in my school literally told his math teacher  “It don’t count for my grade, it only 
counts for your grade, so if I bomb it it won’t affect me, it will only affect you.”   But i 
realize you receive complaints with no suggestions for how to fix it, so here is my 
suggestion. 

444. 1 writing assessment in which the students write an essay.  This essay should be social 
studies based and be graded for both social studies and language arts.   
1 test for each subject area.  30 questions.  40 minute time limit.  No sub-parts. 

445. No, the process of taking the test on paper was very smooth.  
446. It is ridiculous that scores are not available until far into the following school season.  In 

addition, I find it cruel to make ex. ed. students who are no where near on grade level take 
these long test that they are not going to do well on anyways.  The test are not accurately 
measuring anything for those kids.   

447. I would just like to inform the powers that be that although I see the value of the TN Ready 
tests there are repercussions to these tests as well.  There is so much pressure on our 
students and teachers  to preform well that some of our students feel sick to their stomachs 
each day.  Good teachers fear losing their jobs because of the results.  What I don’t think 
administrators and government officials understand is that a teacher could have done an 
amazing job all year teaching but because she has students that don’t care, or low 
preforming students, or special education, or EL students her scores will not be as high as 
other people and she is then judged on those scores.  Teachers are not miracle workers 
although we are expected to be, and like it or not students are still just kids, even though 
we don’t let them be any more.  We do need a system to monitor student progress across 
our state but we also need to let our students be kids.  Growing up I did have state testing 
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but I did not have the pressure put on the students nowadays.  We were allowed time to be 
kids, to do fun things in school, and to be worry free, and I just like my classmates have 
grown into fully functioning adults.   Imagine being judge for an entire year based on a few 
hours of your time.  Doesn’t matter that grandpa just passed away or dad just left for 
deployment, there are more important things...like the TN Ready test scores to think about.  

448. This is an unreal amount of paper with different books and answer documents per subject.  
It is a waste of money and manpower.  The only people benefitting are the ones from the 
testing company.  Parents, students and teachers get nothing from this except punishment.  
How is it we are held to such a high standard with our careers on the line for one test, but 
the state is not?  We are more than a test score. 

449. The TAMs are somewhat confusing and inconsistent.  For example, sometimes it tells you 
the answers to the sample questions, sometimes it gives the answers in the students’ 
booklets, and sometimes it does neither.  Also, for the ELA test, there were a few subparts 
that would ask students to open their answer document and test booklet.  I would read the 
directions out loud, and then students were instructed to close the test booklet.  Things like 
that are a waste of time and confusing to students.  On a general note, standardized testing 
in TN is no longer taken seriously by parents or students.  There have been so many issues 
in the past few years, that our community does not have confidence in the test, and that 
makes it difficult to get students to truly do their best.  I believe we need a measure to hold 
teachers and students accountable, but I do not believe that what we are currently doing is 
the most accurate measurement. 

450. I actually administered the 2nd grade test.  Which is a joke.  You can’t expect 2nd grade 
students who are barely 7 and 8 years old to be able to read 2 page stories and have time to 
answer all the questions that follow in 25 minutes.  I am a grown adult with perfect reading 
abilities and take more time than that to digest stories.   When you have so many students 
who are still struggling and learning to read timing them makes them shut down.  I sat and 
watched my special education students close their books in 3 minutes because they couldn’t 
understand what was happening, and I have 1 autistic student along with 5 other special 
education students out of a room of 20.  Another kid lives in a yard barn with many people 
in the same barn making noise all night long so she slept through the test and a few others 
we so overwhelmed by the book that they cried.  The math was even worse because I am 
reading a problem to them that they have to sit and listen to, digest it, and solve it in a 
minute or less.  That is unbelievable.  It is not age appropriate.  These kids aren’t 
developmentally ready for that yet.  I had 4 kids who never even got past the passages to 
the questions on the reading parts, and several who never finished the math parts.  The 
timing parts are ridiculous!  The listening parts are hard for these kids because I have to 
listen and hear things more than one time myself as an adult let alone a poor kid.  I don’t 
know who makes these tests but they must have absolutely no common sense or have ever 
been around small children.  Developmentally kids are unable to process things that quickly 
under those time constraints.  These people must be fools in the knowledge of kids.  I am 
in disbelief that our system wants to make these kids feel like idiots and make them cry.  I 
have some of the hardest working kids I have ever had, but they are slow and many special 
education with lots of issues at home and most parents in my room are in jails.  Their minds 
are not here.  So, obviously it takes them more time to process what they are reading.  In 
all reality the questions didn’t seem to difficult when I was reading the math with the 
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exception of 1 or 2 and the writing and listening isn’t hard either with the chance to read it 
more than one time.  So, some adjustments need to be made or these kids will be done 
before they get to the 3rd grade tests, because they will already feel like failures, so when 
it counts as they move up they won’t try or will feel defeated.  and to think that these are 
supposed to be highly intelligent people in charge who know what they are doing.  I 
wouldn’t want them in charge of my children or even a dog for that matter.   

451. Too many tests - PERIOD!  Not an accurate measure of what my students know or are 
capable of. 

452. The turn-around time from when we receive testing materials to when we have to test is 
short.  It’s a lot more work now that there are 4 test booklets and 5 answer documents for 
each student.  It was less complicated when there was one testing booklet and one answer 
document for each student.   

453. I disagree with high stakes testing for students in grades 3-4.  I think students in the state 
of Tennessee would benefit from benchmark tests administered throughout the year.  I do 
not enjoy spending the month of May having outside time.  I’d rather be teaching and have 
my students learning. 

454. First, students did not have ample space on the Social Studies TNReady test to write their 
answers to the written response questions.  Second, there were no correct answers provided 
to test administrators for the sample questions to review the sample questions with students 
on any of the TNReady tests.  The purpose of the sample questions is to expose students to 
test items they might encounter, but also to boost confidence for those who need that last 
minute assurance.  By not reviewing the sample questions - it is a waste of time that could 
be spent otherwise completing the assessment.  In the future, provide administrators with 
answers to the sample questions. 

455. I prefer paper testing over the online testing due to the fact that our school and most of our 
district is not 1 to 1 technology and the technology we do have is not reliable at all.   

456. several mistakes in the administration papers for the test.  Also, why do practice questions 
that you don’t go over with the students?  Several samples were the same on different days.  

457. The directions did not match what the questions were asking on the Social Studies part.  It 
said nothing about having to do written response problems, although there were.  

458. Same as the online.  They only chose an answer that their names may have started with.  In 
reality, moderate and severe special needs students should not take the test because it is 
irrelevant to their abilities.  It is not a true reflection of things they know, and other than a 
few days of being frustrated, is a total waste of their time.  

459. I think the time to give each test was not long enough for the math section.  Many of my 
students did not finish all 3 parts of the test 

460. The instructions provided were inconsistent.  It was clear they were not written by a 
teacher, as many of the instructions were repeated.  Since we are required to read all the 
bold print, there were several times when we ended up repeating information or reading 
things that were unclear.  In addition, the old TCAP tests used to give answers in the 
teachers’ instructions for the sample questions.  Are we supposed to go over the sample 
questions as in previous years?  Who knows.  The instructions are not clear on the matter.  
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Though I did not experience any problems with the paper test, others in my building 
experienced extensive problems with the online test which was overall disruptive to the 
testing environment in the building.  Unless the online tests can be administered reliably 
and consistently (and let’s face it, that has not happened a single time anywhere in this state 
in all the years we have been trying) why not go to paper tests for all?  The issues that have 
occured in the past few years have diminished the legitimacy of the tests both for teachers 
and students.  It is hard to motivate students when they are not sure if the tests will count 
or not ot if their scores will be returned in time and with a high level of accuracy to be 
included in their grades.  I could go on, but I am relatively sure it will not change anything 
as teachers have been saying the same things I have since the first TNReady testing debacle 
a few years ago.  

461. There were multiple inconsistencies in the script regarding sample questions and 
instructions across the board 

462. The major problems that I experience with the test has nothing to do with the process, but 
the validity of the test.  Most of the students that I supervised  while taking the test did not 
put forth their best effort.  There are so many students who are not good test takers, some 
students don’t see the value to the test, and then there’s the students who have testing 
anxiety.  Therefore, the results probably don’t reflect the true students abilities or the 
proficiency of the teacher.  

463. I would like to see the material consolidated.  I feel there are too many booklets and answer 
documents.  It can become confusing during an already stressful situation.  

464. There was a page in the testing that was booklet that was solid gray and had the message 
about continuing on.  Many of my students, even though it said continue, felt that this was 
a stopping point.  My proctor and I were monitoring and fortunately were able to 
circumvent them from not finishing or not having enough time to finish because they 
thought they were done.  This was a minor problem because we caught it early, but in fact, 
it was a distraction that may have impacted less astute test administrators. 

465. While most of the other tests were given different versions of the test, I believe the science 
test did not.  I am concerned that the students may be able to copy other’s work. 

466. The instructions that I read to the students were not easy to follow.  They did not flow well 
as far as opening the test booklet reading the questions and then came the instructions to 
open the answer document. 

467. There was an error on the 6th grade math test at the top of the page in regards to calculator 
use.  

468. I prefer pencil and paper tests because students would just click answers on the laptop to 
get it over with.  With paper and pencil, one can observe better if they are really trying.  

469. I have been a part of the online programs and paper testing.  The students tend to feel more 
comfortable with paper because it is tangible and relevant to the classroom work.  I have 
heard statistics on how much better students score with paper vs. computer, but I am not 
well versed enough in that world.  Although, it makes sense due to what I witness in my 
room.  Students tend to take more time and score better on in class paper assessments than 
online ones.  That has been my experience because they usually pay more attention to detail 
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with paper instead of scanning and skimming on a computer screen.  This could all be 
speculation or possibly worth researching one day.  

470. You are less likely to have problems by taking the paper test.  Also the ELA is WAY to 
long. 

471. I was on the “testing team” at my school and was responsible for getting all the answer 
documents and test booklets ready to hand out.  My school does mass testing, so that means 
we have to get everyone’s book/docs ready to hand to someone else, in ABC order, into 
various rooms.  It is a process that takes hours.  I do not have a problem with paper testing; 
students are familiar with how that works.  What I would like to suggest, though, is that all 
the answer docs and booklets be combined into one large document.  It would be a simple 
matter to label each of those and then to also box them up at the end, rather than having 5 
(!!!) for every student. 

472. The only problem I experienced, is after the news posted the results would not count against 
the students; it was difficult to motivate them to do their best.  The issues that some systems 
experienced online can trickle down to the other systems with the negative press and 
comments on social media. 

473. The directions seemed hastily written and needed to be reviewed for consistency and 
fairness.  Directions should always include the amount of time allowed on the subpart, and 
I believe teachers should be allowed/instructed to write the ending time on the board. 

474. Time allotted generally seemed sufficient. 
I do not understand why directions told student to place their answer document inside their 
test book at the end of a session.  Someone just has to take them out again to count them.  
I’d prefer to take up answer sheets separately. 

475. The directions were sometimes incorrect (language arts: there were multiple choice 
questions on the written section, but there was not indication of this in the directions).  One 
set of directions instructed us to show 8th graders how to fill in a bubble.  This is completely 
not necessary.  The directions were often confusing as well. 

476. The paper process is an easier and faster process in my opinion. 
477. Make the testing more relevant to what is being taught. 
478. Do not send out  test booklets and proctor instructions with typos.  Do not send out a test 

booklet that requires students to skip 26 questions!  This confuses them, especially with it 
being the first state testing they have been exposed to.  In addition, put no test material 
pages in the middle of the test is misleading and confusing to a third grader.  Setting them 
up for failure.  

479. Testing all of math in one day students should have a mandatory break period. 
480. Again, 550 minutes is too much!  Model our test after the ACT and be done in one day, 2 

hours or less! 
481. Directions were not always correct with page numbers.  If you had several test versions, 

directions were different for page numbers.  Sample questions did not have answers. 
482. It took so longthat I believe the students just started putting down random answers. 
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483. The teacher scripts are poorly written.  The directions are too verbose, and the steps very 
convoluted.  The student test booklets are a sham; too many directions for students to 
follow.  We never had issues when Pearson was preparing TCAP tests.  In my opinion 
Questar has done a very poor job preparing these tests. 

484. Directions were not very consistent with each test.  Some sample questions also had the 
answers to them, while others did not.  Wording on the directions were not very clear either. 

485. It was given over a three week period.  That was too long.  The students begged to get it 
over with before the end of the sessions.  Too much wasted time that could have been used 
for further instruction. 

486. There were too many sample questions, it took too long to get the actual test started.  Also, 
there were times when the directions didn’t match the students directions or answer 
booklet.  

487. The directions and procedures should be standardized in every subtest.  The directions etc 
were not the same from ELA to math to science and social studies.  Using the answer sheet 
for science and social studies was also stressful and confusing for them. 

488. The instructions were confusing.  scripts given to teachers to read were often full of typos 
or confusing as well.  This was a poor testing experience.  

489. We cannot use paper.  This is 2018.  Other States are using online testing.  We must find a 
way to fix the issues and move on.  The Tennessee Department of Education  wants 
teachers and students to be prepared when they clearly are not.  Candice has been parading 
around the state all week and still has no explanation for what went wrong with Questar.  
Testing is first priority for teachers, according to the state, so why is it not first priority for 
Candice!   

490. The teacher instructions were very confusing and seemed very scrambled.  There was no 
consistency in the format of the instructions.   

491. The testing adminerstering packets were poorly written.  There were no consistancy 
between each of the subject area’s adminerstering packets.  Need testing transparency.  
How are teachers suppose to know the type of vocabulary being used to ask questions (this 
is coming from a math teacher).  The students complain of the questions and some answer 
choices being too wordy and hard to understand. 

492. The ELA Fluency section of the test was ridiculous.  The group of students I had were 
annoyed, as was I, with all of the start and stop of the test.  Giving them 15 seconds to 
answer a question does not test their fluency- it tests their nervous system.   

493. The Language Arts session lasted 2 days. 
494. The direction need to be revised and formatted to be uniformed throughout all sections of 

the test.  
495. Skipping questions on fluency was difficult (ELA).  Some tests having answer sheets, some 

not. 
496. Having various versions negatively impacted our testing process.  At my school, we have 

a heavy ESOL population and students have to be grouped in various ways in order to 
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allow for accommodations.  We had to requested more booklets and answer documents 
because we didn’t have enough of one version to make testing groups.  

497. Paper testing is much preferred!!! 
498. Students are expected to do way too much.  There is no reason an 8 year old should have 

to spend 7 instructional day taking test for up to 90 minutes each morning.  The time and 
pressure on these kids to perform tasks that are not developmentally appropriate for them 
is ridiculous!  

499. The instructions that are read before the test are not clear.  They are too wordy and 
confusing for the students.  

500. Students  said that their Social Studies had answers to their Sample Questions when none 
of the other tests did.  Students felt that Math did not have enough time based on the number 
of problems they had and that Social Studies part 2 could have used 5 more minutes or so.  

501. The students did not have any issues with the paper test.  The only major issue is that 
students practiced the test on the computer using Questar.  Questar is not printer friendly 
and I was unable to print the practice test questions because of the amount of wasted paper 
it would generate.  This was the only major issue because students felt a lack of preparation 
when practicing the types of test questions solely online.  

502. Testing was a disaster this year.  The 4th grade students I tested began testing on number 
11.  Students expect to start at number 1, and should never be expected to start on any other 
number.  This confused so many of the students.  They were distraught before testing even 
began.  In one section, the students were told to stop at the stop sign in the book.  There 
was no stop sign in the book.  It looked as if they were suppose to move on to the samples 
for the next section.  However, there was a stop sign on their answer sheet.  It is ridiculous 
to work so hard all year in the classroom, and then there be problems with testing.  This 
discourages the students and teachers.  Once the students are discouraged, they no longer 
feel the need to do their best.  I do not think our testing system accurately test what our 
students know. 

503. The social studies directions were wrong, so there were hands raised once they got to the 
writing and multiple select questions.   
The math was too much for the specified time.  There was just not enough time for the 
students to work out their problems.  Many students were in tears because they were 
frustrated and did not have enough time.  It is heartbreaking to see this as a teacher.  These 
kids work so hard all year.  
These kids do not tests serious, every year something happens and they hear that their 
scores are invalid so they stop trying.  This has happened the last 3 years.  These kids and 
teachers work so hard all year and then these tests do not pan out.  When is something 
going to be done and someone going to be held accountable?  We are all held accountable 
for test scores.  Something needs to be done and ASAP!! 

504. The entire process is unreliable and too expensive.  The return of test scores take too long 
to be used for any accurate data for any of the stakeholders.  The time is entirely too long 
for young children.  The lies the state send out to the media about DECREASING testing 
time is inaccurate.  TN READY is not ready and a waste of time and tax payers money.  
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505. There are too many parts and testing is too long.  This disrupted our school day for two 
straight weeks.    This test is a waste of time and money.  It is not even a valid way to 
measure growth.  For example, when science/social studies concepts change from year to 
year you are not comparing growth.  Some concepts are harder than others.  Students are 
tested on biomes one year and chemistry the next and you want to compare those scores 
and call it growth?  It is like comparing apples to oranges!   How can you say that is growth?  
An accurate way to measure growth.  Give a pre-test at the beginning of the year and a post 
test at the end.   Keep it to one class period and done all in one week.     

506. The two version of tests were confusing for students, especially when reading different 
directions on different pages.  I didn’t like that the tests were different formats.  Students 
had bubble sheets on some tests and not on others.  The Math was confusing for students 
to know exactly where to answer questions.  We gave answers to sample questions on the 
reading test and not on any others.  I think as teachers we have a right to know exactly how 
this test will look so we can better prepare our students to be successful.  I hate that it is a 
big guessing game.   

507. There are to many subparts to this test and it takes to long.  The students stopped caring 
after the 2nd subpart and just filled in answers.  Making students who are new to the country 
and don’t speak the language is an injustice to the educational system.  Each section of the 
test should only take 1 day and 2 hours at the MOST for kids who are 8-10 years old.  
Asking students who are this age to sit for multiple days for hours at a time shows that the 
people who are making this test know nothing about child development.   

508. It all needs to be in order in one book, or each subpart of every test needs to have its own 
answer form 

509. If 3rd grade students are going to bubble answers on a science and social studies test, then 
they should bubble on the ELA (minus the writing) and Math.  Two different ways to 
answer is again, inconsistent.  Or they need to circle answers in the book for all the tests.  
Make a decision and stick with it.  

510. This has been a fiasco for three straight years.  The students don’t care anymore because 
there has been something wrong with the testing process for the past three years. 

511. The directions were too lengthy and repeated too much for each section of the testing.  The 
students did not need to hear the same set of directions for  the sample questions and then 
the same set again before starting the actual test.  I don’t think they “practiced” reading 
these directions with someone to follow them to be sure it all made sense before publishing 
this test.  I am not so sure that whoever did the directions for this test had any real 
experience with students in the classroom. 

512. My students felt strongly that the fifth grade standards were not tested on the test that it 
was more fourth grade.  Way too many days testing, we are teachers- not testers.  

513. Please make sure the proctor scripts match the actual books.  Some of the directions in the 
4th grade book was not matching up with the book and directions were not clear. 

514. The testing process is long and drawn out.  The students are tired of testing by the time the 
testing window is over.  
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515. Some of the teacher  instructions were incorrect and very confusing.  I’m not quite sure if 
the teacher instructions might have given some students across the state more time to 
complete their tests, which isn’t fair. 

516. Under the teachers read section in the math test under the directions for every subpart it 
says specifically under bullet two “For written response questions, Write your answer in 
the box provided in your test booklet.” Later, in other parts of the directions there is an 
underlined section saying, “Nothing you write in this test booklet will be scored.” So it’s 
my understanding that they should leave all written responses blank in their answer 
document and they are simply their to waste my students time so that they will not finish 
the test on time.  I am also very disappointed with the amount of time students are given 
for the math test. 

517. Too many tests.  Cut it down to ONE per subject. 
518. Instructions were repetitive and took to long.  “Now I will show you how to bubble in an 

answer choice”....not necessary. 
519. Pictures need to be in color.  Math scales need to be accurate, if asking about area the 

equation and the sqaure units need to match.  
520. I still prefer the paper process.   
521. The directions for the Social Studies test were not as smoothly written as the other subjects.  

Especially with doing an example of a properly filled in bubble, in which was not required 
in any of the other test.  Also, it confused the students when there were the same sample 
questions for the Science and Social Studies.  Also, why were the answers provided for the 
Social Studies sample questions?  It appeared to me that the Social Studies test was just 
thrown together or copy and pasted.  

522. The tests are too long and there are too many of them.  The ACT can determine college 
readiness in a 4 hour test session.  Why can’t we figure out if  a student mastered a grade 
level in less than 12 hours of testing? 

523. My school district used online only for EOCs this year.  The paper format was more time 
consuming, but did allow us to have a smooth testing experience.  I’m excited to potentially 
transition to online testing so we don’t all have to test at the same time each day (and lose 
class time).  

524. Get the directions correct.  Redo the test if you decide to omit parts.  And don’t wait until 
the week districts are beginning to do it. 

525. In order to avoid the debacle of the past two years of online testing, our district opted for 
paper testing.  The problem was that this created a pure logistical nightmare.  Getting the 
correct booklet and answer sheet to the correct student on the correct day when there are 
1200 students in a middle school was pure insanity.  Add in small-groups and read-aloud 
groups, and the process becomes even more complicated.  Just receiving and shipping the 
materials was a nightmare; we had an entire team of administrators and counselors doing 
nothing but sorting booklets and working out schedules for several days before and after 
testing.  Given that we will not receive usable information on student achievement and 
growth until months after students have moved on to other grades, there is very little sense 
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in even administering it.  The whole process is an absurd amount of work and time 
investment for almost no real return. 

526. The testing process should be more straight forward to test the actual standards and 
knowledge of the students, not whether they can find the correct page and correlating 
answer space.  

527. No answers given for practice questions 
528. There were too many days of testing this year.  Students tend to give up and quit trying.  

When teachers’ success depends on students’ responses that makes it frustrating.  The news 
media also indicated that the test did not count this year.  This seemed to effect their 
willingness to try their best.  Thank you for caring about my opinion. 

529. The example questions that were given did not give opportunity for the administrator of 
the test to go over the question with the students after answering it.  Therefore, the students 
were left wondering if they got the question right.  Also, it seemed a bit odd that the 
question is some places already had the answer given.  What was the point?  Plus, the same 
question was given for different sub tests. 

530. In some areas, the instructions did not match the testing process.  And, the Reading and 
Language Arts sample questions were ridiculously long. 

531. The way the directions are written is very confusing.  With all the page numbers and 
different parts of the test, it is difficult to read the test properly when we have not looked 
at the script before testing begins. 
It is ridiculous that parts of the test were omitted, as well as, stop signs indicating where 
students should stop.  How can a test be valid and reliable when there are mistakes that 
cause alterations in the amount of test questions and inaccuracy in the time limits.  We have 
no faith that the tests will be graded fairly and accurately when the test itself is not accurate.  
Teachers are held to high standards and must be accountable for maintaining accuracy, test 
security,  and following rules.  We cannot make mistakes in the administering of the test 
or in the packing of materials, or the paperwork.  If teachers made these mistakes, we would 
lose our jobs. 
The tests should take one day to administer and should contain all subject areas in one test.  
This should be done for each grade level in a format similar to the ACT.  Why should 
students have to take multiple subparts of tests for each subject when they test the same 
thing?  Students and teachers should not be testing for two weeks! 

532. It was crap and a giant waste of trees.  
533. The directions are too long and wordy and do not flow well.  Ex. telling the students to 

answer the sample problems before telling them to open their answer document.  It’s 
ridiculous to give them sample problems to do and NOT go over the answers with them.  
The non-calculator portion of the math test is WAY too long.  Of my 23 students, only 4 
finished it.  

534. Tests did not match what was told to teachers all year about testing formatting, timing and 
blueprint.  But overall testing went pretty smoothly.  
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535. Students were aware of the news reports about testing, that tests would not count toward 
students’ grades, etc.  Many students did not do their best, as they were under the 
impression that they would not be accountable for their scores.  Many students also use the 
test as a tool to “retaliate” against a teacher.  Their thinking is that by doing poorly on the 
test, it will hurt the teacher, and ultimately, they are right.   
Standards across the nation are not developmentally appropriate.  The way the brain learns 
and make connections has not changed in the past few generations.  Asking our children to 
learn concepts before their brains are ready is not healthy, and is creating a culture of 
stressed out, unhappy, and unbalanced children.  Children are not learning these standards, 
no matter what the test scores say.  I know this because I continue to have to teach basic 
concepts to my students that they were taught in elementary grades, and most do not have 
recollection of the material.  Teachers are continually told that “the students CAN do it!  
They can master the more rigorous standards!”  when in reality they are regurgitating those 
standards.  True learning occurs when students make connections to the concepts they are 
taught and remember them over time, not when they regurgitate them, make a “good” grade 
on a test, and forget what they “learned.”   
The best way we can improve our education system in Tennessee is to go back to standards 
that are developmentally appropriate, and stop emphasizing testing, and start emphasizing 
learning that is age and developmentally appropriate. 

536. Students should not be confused during state testing.  Questions, methods, development, 
and presentation should be obvious so that data is valid.  

537. We should continue paper testing. 
538. I believe we should always use the paper format for testing.  Too many problems arise with 

computer tests and this adds unnecessary stress to the students as well as the teachers.  
539. Please see question above.  
540. If teachers are going to be held accountable, then testing needs to be flawless for a whole 

year.  
541. Allowing students to answer in the test booklet instead of putting answers on a seperate 

document would be very beneficial.  
542. IF the state is going to mandate that districts administer a test and then also dictate how the 

format of that test is going to be, the state should not pass on the cost of administration to 
the districts.  Testing coordinators spend way to much of their time adhering stickers, filling 
in bubbles, counting multiple documents for each student, etc. 
My major concern is not with the format of the paper test.  My major concern with 
TNReady is the lack of validity of the test itself.  The department of education has 
developed a test with the intention to be passed/failed at a certain rate.  And I can say with 
with assurance as I have been part of assessment committees for TDOE.  When the Leaders 
and Laggards repport was released in 2007 TN was made aware that TCAP did not match 
NAEP results.  Through the changes in assessment since 2011 and Race to the Top.  TDOE 
has been committed that their testing results should match NAEP and ACT results.   
I believe that it is 100 fact that TNReady has been built to reflect those levels instead of 
truly assessing the standards that we teach in the classroom year to year.  NAEP and ACT 
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aren’t tests that assess our state standards.  TDOE is not honest with the public and with 
lawmakers.  This is something that either the Comptroller’s Office, or a separate third party 
should investigate.   

543. The directions were TERRIBLE!  There was incorrect information in the directions.  The 
social studies portion of the directions for middle school was actually the elementary 
directions and didn’t include directions for the written response questions.  Students were 
very confused when they opened their answer documents to find open response questions 
when the directions didn’t indicate them (they had been informed by their teachers that 
there would be an open response question, but the directions should indicate it as well).  In 
addition, there was very limited space for students to write their responses and many ran 
out of room in the small boxes.   

544. It was better having separate answer sheets for each subject area.  My students say they 
prefer to take it on paper.   

545. The directions were very confusing for students, because the page numbers were different 
for different versions.   

546. Some of the directions did not match with the book(s).  For instance, Book C’s directions 
did not match page numbers in the actual book.  Also, I can’t reiterate enough how this 
testing process has been such a maddening process for the last three years...longer for 
Social Studies.  It is very hard for students to fully buy in when they know what is going 
on. 

547. For my students, there were three different formats of testing.  RLA was writing in the 
booklet.  Math and science were only selecting your answer and all other writing should 
be on your scrap paper.  Social Studies was using a bubble sheet to answer.  All formats 
should be the same across the board in the early grades. 

548. The directions seemed unclear.   Not going over the sample questions confused the 
children.  

549. With multiple select questions, students need to know exactly how many answers they are 
to choose.  Just saying pick all that apply does not help. 
2.  Testing for multiple weeks is ridiculous.  It should be done in four days (one day for 
each subject) and a few days for make up. 
3.  The writing assessment needs to be done separately (in a different month all together).   

550. I like the open window of testing versus the strict testing schedule.  This allowed us to 
customize a testing plan for our building. 

551. The test needs to be given in May because the results will not get back in time for the end 
of school.  The students seem to think school is over when TCAP is over.  It makes it very 
difficult for teachers to keep teaching. 

552. The test itself seems like it was not proofed.  There was too many misprints that would 
have been very easily caught.  I believe the test was rushed.  

553. There are too many test booklets and answer documents.  I don’t and will never understand 
why all tests can not be in one test booklet.  Subparts could be sealed and the seal broken 
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when it’s time to take that part.  I know test security is very important, but students 
understand not to go ahead. 

554. The teacher directions for the paper test were inadequate.  Not only did they not provide 
us sample answers to go over like they have in years’ past, the wording was odd in some 
places and in other sections it was wording that was more appropriate for elementary age 
children, not middle school.  

555. We do not receive enough examples or test practice from the state to adequately prepare 
students for what paper testing the way TNReady is administered will be like.  I feel that 
we have to explain too much right before testing to try to ease students’ anxiety about the 
way it is set up.  
I know for security purposes the state doesn’t want to share with the teachers, but it’s doing 
a disservice to the students when we can’t teach test prep (as in how to take the test) when 
the state won’t give us examples. 

556. Test administrator direction booklets were unclear and had several errors (wrong page 
numbers, misspellings, etc.) 

557. Students didn’t seem to have enough time on the math.  
558. The math test needs a more time.  Students struggled to answer the questions and several 

were unable to finish.  They worked hard the whole time, but it just wasn’t enough.  
Especially with so many fill in the blank the students need more time to complete the test.   

559. The social studies test also had problems.  The script failed to mention anything about 
written responses, and I had several students questioning why there were non-multiple 
choice questions.   

560. The sample questions are redundant.  Some grade levels give the answers in the script and 
some don’t.  That seems inconsistent.  It also seems a waste of student brain power having 
those questions on all 4 subparts for example. 

561. Length of Testing sections is either too long or too short.  Length of testing window is too 
long. 

562. I feel like the paper test (or the TN Ready test in general) is far too lengthy.  By the time 
students are on the last parts, they are exhausted and don’t have the fortitude required to 
finish strong.  It is unfair to students to require testing of that length.  I realize the subparts 
are not lengthy by themselves, but overall, the test is too long from start to finish. 

563. Students do much better taking the tests on paper versus online, especially with the writing 
assessment.  Our 5-8 students don’t have daily access to computers, so they are not 
competent with keyboarding skills.  They hunt and peck answers on a computer.  This 
presents a HUGE problem with writing paragraphs and essays in a timed testing 
environment.  Please get rid of online testing.  Please get rid of all state testing for that 
matter!  We all hate it! 

564. The direcions did not match what was on the student version of the test. 
565. its too hard and kids could not mark in their answer book  
566. I think that timing for tests needs to be re-evaluated.  



Page 1144 of 1701 
 

567. Information about the format should be destributed to the teachers more accurately.  We 
were told quite a few different things.  First, we were told there would be answer documents 
for all subjects.  Then, we were told all answers would be in the booklets for all subjects.  
When we received the tests, there weren’t answer documetns for Reading and Math, but 
there were for Science and Social Studies.  Personally, I don’t care which we use, answer 
documents or not, I just want it to be consistent information so we can prepare our students 
appropriately. 

568. The directions for administering the test are redundant.  Students tune us out after we repeat 
the same thing over and over.  Also, we gave SS on last day and the directions had us show 
an example of how to fill in a circle????  These are 8th graders, and the last day of testing, 
so they should know how to fill in a circle.  Also, the way the sentences are worded does 
not allow a good flow for the reading of the directions. 

569. It was unnecessarily long. 
570. Its too much for my students.  Too hard.  Too long.  Too stressful. 
571. Sample questions in several subparts were identical to those in other subparts. 
572. The directions read aloud to the students were very confusing at times because they were 

so wordy.  
573. Still too many days testing and results take too long to arrive back. 
574. I prefer taking the test on paper, less room for error or issues with technology. 
575. very confusing for math- book and answer document very similar and students would get 

confused on which one they were answering on not enough time was given for math test 
too much time for science tests were too long and we tested for way too many days.  

576. I am the testing coordinator for our school.  I have been for 8 years.  The testing coordinator 
and test administrator information was not issued to the schools in a timely manner.  We 
received the instructions for labeling the tests and issuing test books/answer documents 
late, and many schools in my district had stresses and headaches over the labels and forms 
of the test that could have been avoided if the instructions were delivered on time.  The test 
directions were also very late getting delivered to the school level.  Many of my teachers 
like to read over their test directions (not secure materials) prior to the test in case there is 
a question about directions.  They were not able to do that this year.  Because we were not 
able to look over the directions before the test, we were unaware of the difference in test 
directions for different forms of the test.  This was extremely confusing for my teachers 
and my students.  They made the best of a bad situation, but in my opinion, those things 
just added more undue stress to an already stressful week.  I do prefer taking the test on 
paper, but I think the test company and test office at the state level needs to be more timely 
in giving out directions prior to the test.  

577. Are you even going to read this?  If I knew for sure, I would have plenty to say in the way 
of constructive criticism. 

578. There were many issues with the scripts, such as mistakes with page numbers and other 
inconsistencies, as well as changes to tests and time permitted for tests right up until the 
students were taking the test.  So many mistakes seems to invalidate the test. 
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579. The paper process is more simple.  But students need practice in how to bubble in their 
answer choices.  The entire document is brand new to them so the students need more 
practice so it is not as scary when they first see it. 

580. Students work all year to highlight, underline, and otherwise annotate text and then are told 
they cannot make any other marks in the test booklet.  This does not allow students to use 
the strategies they have been taught all year.  The test is misaligned with classroom 
practice. 

581. Sample answers were not given, why give questions?  In one test the sample answers were 
circled already.  The format of the test directions were confusing grade 5- 1a go to page 2 
form 1b go to page 4 form 1c go to page 9....... 

582. The directions were sometimes confusing for the students when there were different form 
numbers.  When dealing with 8 and 9 year olds, the directions need to be less confusing.  
Also, in the ELA test the sample questions were reviewed after students answered them 
and on math they weren’t reviewed.  What is the point of a sample question if you can’t go 
over them with the kids to see if they understand what to do?  

583. Students are easily confused when they have a multi-page test document and a multi- page 
answer document.  They could not find their place and often when turning the page would 
turn the wrong one and get lost in the taking of the test which only caused confusion and 
frustration.  

584. Although I am sure the time is the same for computer and paper testing, there is enough 
time for all tests except math.   

585. Since all of our testing was on paper, I would like to see the data returned before the start 
of school for next year.  This data is so important for placement and instruction, it would 
be nice to have the data to pre-plan for the coming school year.  It is irrelevant to receive 
data for planning in November as the school year is half over.  

586. Teacher script needs to go over the sample questions.  The sample questions are taking a 
very long time.  They could be restructured or shortened so as to keep testing moving at a 
better pace.  Also, we’re not instructed to go over them with the students.  Since sample 
questions tend to be easier, going over them with students might give them an ego boost, 
which couldn’t hurt.  Students are not taking ownership of their scores.  There is no 
accountability for them.  How can we get them to invest in this process?  It is crucial that 
all stakeholders see our assessments as valuable & productive.  That is not the case right 
now. 

587. There was some confusion with the math reference sheets.  It would have been helpful if 
the reference sheets were included with the test booklet rather than being a separate sheet.  
There was at least one teacher that was given the wrong set of math reference sheets.  The 
teachers did not know they needed the math reference sheets until they were reading the 
instructions. 

588. The teacher directions for each subject tested was written a little differently.  The sample 
questions for social studies weren’t even from our curriculum, and the ANSWERS were at 
the bottom of the page in the student book.  This seems a little ridiculous.  From what I 
understand, the paper test went much smoother than the on,I expected testing, so I am glad 
our system opted for paper pencil for fifth grade.  I had fifth graders crying during the 
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social studies test!  This may be a testament that the curriculum is too demanding for 10 
and 11 year olds!!! 

589. There is NOT enough time for the math portion of the test.  My students, as well as almost 
all of the other classes, complained that they had more than enough time on everything 
except for math.  That was a common complaint across all grades in my school. 

590. ELA testing is way to long for elementary students.   
591. On ELA testing, we went over the sample questions and were able to tell the correct 

answers.  On math, science, and social studies, we weren’t able to do that.  It confused the 
students.  

592. The language portion was set up with time limits that were extremely difficult for the 
students to be proficient on.  60 seconds and 20 statements to read and bubble correctly is 
an unattainable goal.  It seemed right from the start the students were nervous because of 
their inability to bubble and complete this section.  The last portion of the test had too much 
time.  The time limits per subpart definitely needs to be reviewed. 

593. The whole process is too lengthy.  We do not need to test periodically for 3 weeks.  
594. The test is too long and does not accurately reflect student learning, especially non-

traditional learners. 
595. Too much testing for 5th grade!!!!!    It took us three weeks and we wasted so much 

instructional time.    TCAP lasted 4 days and it worked  for so many years, why did we 
have to change to testing companies that do not follow TN standards and take way too 
much time.   How can teachers be judged when the testing company changes every year????  
You need consistency to see progress and prove the validity of the test, particularly for 
TVAAS scores.   TVAAS scores are also completely unfair to teachers, my scores go down 
when another teacher in the following grade does a poor job of teaching, so unfair!! 

596. Test scores accurately predict one thing, socioeconomic class.   
There is too much testing and teachers are not given any way to practice the format of the 
test questions.  Parents are becoming angry too, and they hate all the testing, blame the 
schools and teachers, but we have no control.  

597. I would just like everything to be aligned and not confusing to my younger students.  I 
understand you may give different test versions, but you should make sure that starting 
pages are the same.  

598. Students were frustrated because they had already taken the writing assessment in the 
language art section and felt that it was too much for them to have to write in the other 
sections.  (If they were poor writers, they felt doomed in other sections as well.) 

599. The directions were unorganized, hard to follow, and many parts were unclear as to what 
the students were to do.  We should have been made aware of parts that were omitted before 
the day testing was to begin.  I also feel the directions, in some parts, were almost childlike 
- as if a child had written them. 

600. It is my professional opinion that this test is developmentally inappropriate. 
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601. Why would we move away from paper testing when this format of testing works well?  
SAT/ACT are paper-based!  I think paper-based tests should have gotten results back to 
give our students grades as there were no glitches with the paper tests. 

602. Much too long! 
603. The directions on the ELA portion were unclear.  There were no sample answers, so it was 

frustrating for students.  There were also duplicate sample questions and students did not 
see the point in completing them.  The process was very long and drawn out and very tiring 
for all involved.  Passing out the materials took alot of time. 

604. The teacher directions on the ELA test were difficult to follow.  They weren’t always 
written in a logical order.  The directions between subjects were very inconsistent.  For 
example, some subjects gave answers to sample questions, while others never mentioned 
them.  Also, the testing materials took a very long time and lot of manpower to process.  
With multiple test books and answer documents, this process was more difficult for 
administrators than necessary. 

605. There is too much time for Science and not enough time for Math. 
606. Also there were some weird blank pages in the middle of subtests.  This was confusing for 

students who wanted to stop there. 
607. The amount of time for testing was supposed to decrease, and it did not.   
608. The answer sheets are confusing to some students.  
609. the instruction booklet was too much - redundant & unnecessary 
610. In the math test, there are too many items to keep up with.  For example, students have a 

test booklet,  answer document,  math reference sheet, scratch paper, and a calculator to 
manage while being tested with an insufficient amount of time.  The time limit on math 
should be increased 30% just to give time to manage materials. 

611. All testing parts were entirely too long.  The students had a hard time sitting still and paying 
attention for such a long time.  They also gave up after having to read such long sections 
because they could no longer focus their attention.  It was truly unfair to ask such young 
children to have to devote so much time to something that could’ve been tested in less time.  
They were frustrated and their brains were completely fried afterwards.  

612. The amount of time provided for students to complete the assessments is not enough for 
them to actually complete the complex equations and multi-step problems they are required 
to do.  If you want to assess knowledge than you have to allot adequate time to complete 
the tests or reduce the questions.  

613. This year I thought that the instructions were very confusing.  During the speed test for 
example: Open your test book, read directions, close your test book, now answer these... 
you have 30 seconds!  This was too confusing and a waste of time.  Additionally, when 
some sections tell the students how much time they will have on a section of the test then 
the next day another section does not give that information it causes unnecessary stress to 
the students.  

614. Why do some of the tests give answers and help with the sample questions, while others 
don’t?  
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615. The directions were a bit muddled in places.  Due to a change in what was going to be 
tested (oral comprehension), one part of the test wasn’t administered and the directions 
weren’t entirely clear.  There were inconsistencies with directions for timing procedures 
throughout.  Some tests directions stated the time allowed for the test in the test 
administer’s script, RLA tests didn’t have that written into the script. 

616. Yes, please, please, rewrite the instructions the teacher reads to the students. 
617. A heads up would be appreciated!  We invest so much time preparing our students for the 

testing process.  I felt that having a booklet that they marked answers in, but not put any 
other marks on one day, then another day they could make notes in the booklet was 
confusing.  Also, having a booklet for part of the test, and a bubble sheet for another part 
was confusing. 
I have a wonderful group of third graders, but they were very confused during the process.  
I want a test to measure student growth, not to test us on how to interpret the directions to 
the test.  For example, the directions said, “Place your finger under the word directions.” 
All my students gave me this strange look.  Finally, one said, “The word directions is not 
on this page.” 
Even directions on which page to turn to for the different versions were confusing.  I have 
taught and tested for 25 years, but this year was the most frustrating experience of all. 

618. Why do we continue to ask middle school students to complete short essay questions on 
the TCAP test?  Our state is compared to other states via ACT and NAEP test scores and 
both are traditionally multiple choice tests.  As a result of using the short essay questions, 
our state allocates excessive funding for the assessment of such tests and the assessment 
process is time consuming preventing a quick turnaround of the test scores.  We are 
waisting millions of dollars!  If we reverted back to the multiple choice format, then the 
electronic completion (or paper/pencil format) of the test would be cost effective, time 
efficient, and aligned with the ACT and NAEP testing formats.  Additionally, we are 
legislated to include the TCAP scores as a component of the student’s overall average; 
however, the state has failed to provide such test scores for several years (in contradiction 
of the laws established by our General Assembly).  Lastly, teachers do not receive any 
individual feedback (receive no feedback from pilot test given last year) concerning student 
scores and/or student progress   on learning the standards for the specific class.  How do 
you expect teachers to improve their overall pedagogy of the class, if they receive no 
appropriate feedback concerning the success/failure of their students in sufficiently 
learning the standards for that specific class?  We all want better teachers; therefore provide 
the teachers with knowledge to make the appropriate changes and improve the overall 
educational process.  
Another Note: Why do we place so much emphasis on Tennessee History standards in an 
American History class?  I agree, our students should learn about Tennessee History that 
is relevant to American History; however, the focus should be placed on information that 
any student in the United States should know about Tennessee History.  If the state wants 
our students to learn about Tennessee History, then a Tennessee History class should be 
established with standards for that specific class.   
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619. The directions were written in an unclear manner, the directions for the writing assessment 
were confusing, samples were repeated, and at times the answer for the sample question 
was given right under the question.  

620. The time limits given for the first 3 parts of the test were very unreasonable.  Many students 
did not have adequate time to read a passage covering 3-4 pages of the test booklet and 
answer 15-18 questions in the less than 30 minutes that was allotted for that section.  
Students felt rushed and were unable to thoroughly read the passages and refer back for 
answers.  I do not feel this shows an accurate reflection of their knowledge and 
understanding.  It also appeared that text complexity varied greatly among the different test 
forms.  Some students were given a very simple one page in length passage to read while 
other students had 3 plus pages to read with the same amount of questions and same time 
limit for testing.  I feel that students should have been given adequate time to read the 
passage thoroughly, refer back to the story to answer questions, and then still have time 
remaining to check over their answers.  This was not allotted for within the very short time 
they were given for each part of the test.  

621. Many things: 
The test took over 6 days to administer and it is far too long.  The amount of instructional 
time lost does not justify the value of the test.  
There is no reason to have to take sub parts in order.  It caused more lost instructional time 
having kids sitting waiting to make up tests and having to do make up tests. 
The administration is far too complicated with 5 sets of books. 
The directions are not clear and take too long to read. 
Sample questions should not be full passages.  Test fatigue is already too high on this test 
to have such lengthy sample questions. 

622. The directions were not well written and several directions, were left out.  In one test guide 
there were not any directions to go over the sample questions with the students.  This 
caused stress to the teacher, especially with a proctor in the room, and you are trying to 
avoid going off script.  

623. I would like to know the research behind the time allotted for each sub-test of the test, 
especially reading.  Our students are proficient readers and struggled completing parts of 
the test.  Sixty minutes for students to read multiple passages in the paper test booklet, 
synthesize the information, read a writing prompt, write a multi-paragraph essay that 
counts for a good portion of their RLA score (4-5 paragraphs), and answer multiple choice 
reading questions is not grade level appropriate.  Of course we practice this all year, but 80 
minutes is more appropriate.  In past years, students had more time to complete. 

624. I believe some of the wording in the test is difficult for many students.  I am a special 
education teacher and if the vocabulary on some questions was slightly less formal, I 
believe our students would have a better grasp of what the questions are asking them to do.  
We have students reading on a 2nd to 5th grade reading level and they are taking a test at 
a higher reading level.  Even with read aloud for those that qualify still struggle with word 
meanings.  I don’t think it is just our special education students either.  If they aren’t 
exposed to a higher level of vocabulary at home as well as at school they are going to 
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struggle.  I have watched this evolve over several years of my 25 years of experience.  We 
have less parent involvement in their child’s education and both parents and students are 
not taking ownership.  It is very frustrating.   

625. It would be helpful to have uniform testing between subject areas.   Either answer 
documents for all tests or just test booklets.  Having different formats is confusing to our 
3rd graders.  Also, a clear indication of what to write in the boxes for the Math assessment 
would be helpful.  Some students worked problems out in the boxes, whereas others just 
wrote their answers.  There was also a random blank gray page that said “continue on to 
the next page” that confused a lot of students and they stopped, even though they had not 
reached the stop sign.   

626. Some of the directions didn’t line up with the test.  Social Studies directions didn’t include 
the written response questions. 

627. Some of the script had letters missing from words from the read aloud portion.  
628. It is extremely too long of tests.  Also, I feel the math test has a huge disadvantage.  The 

amount of time is inadequate.  I had several in tears because they did not finish.  These are 
my top students who are very careful and want to do their very best.  Several are OCD and 
want to take their time so they don’t make a mistake.  We should not be rushing them 
through a state test!  Also, the short answer boxes are a huge disadvantage to a multiple 
choice test.  Some students do not have the neatest handwriting so they may get the problem 
wrong(due to a human grading it) .  However, if it is multiple choice filling in a bubble is 
a much easier concept.  I feel that even adults in math could make a simple mistake and be 
off one digit.  However, the open box answers do not even give them an opportunity to 
select an answer.   

629. Directions among the different tests and sub-parts were not consistent. 
630. Instructions over testing security need to be clarified and made very explicit as to what can 

and can not be done. 
631. I had students asking, “Why are we taking these tests - since they are not going to count?” 

out loud right before taking each test.  Even though ours were paper - the results will still 
not show our students’ best efforts due to the issues with the online testing and all of the 
news and social media output about the test problems and it “counting.” 

632. Some directions are unclear and do not flow.  This is confusing for the students and 
teachers.    

633. The script for all the tests were not the same for teachers.  Example:  For the LA test the 
script directed us (teachers) to go over the sample questions answers.  The script  gave the 
answers to read.  For the Math, Science, and SS tests, the teacher scripts did not even 
mention the correct answers to the sample questions.  The script did not allow the teachers 
any discussion or mention of the correct answers for the sample questions.  Not fair. 

634. Also on the LA test script, the 5 minutes left warning  said do as many as you can or go 
back and review your answers.  The Math, SS, and Science scripts for the test did not state 
this the same way.  Not fair. 

635. The paper testing process is much more reliable. 
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636. The TN Ready assessment is an embarrassment.  The funds that are wasted to produce a 
test that has grammatical errors in the teacher instructions should spark massive concern.  
The politics behind Tennessee insisting of having their “own” standards and then spending 
millions of dollars to create tests that are mediocre at best should shame all Tennessee 
lawmakers.  Students in Tennessee will forever lag behind other states in the US because 
the leaders in their own government are too uninformed and too politically entrenched to 
do something about it.  Do better.  You’re failing our kids. 

637. To be honest,  having several answer documents is excessive.  One answer document 
booklet would be enough, as well as, having one text test book.  It is time consuming.  Also, 
the teacher directions were unclear after previewing them before the testing dates.  They 
need to be reworded.  The sample questions seem to be a waste of time because we weren’t 
allowed to give the answer or discuss them with the students.  Testing times were not 
helpful.  Some of the questions require a lot of thought and using problem solving 
strategies.  The students need more time to process what they need to so, in order to 
sucessfully solve the problems.  The testing window of two weeks is too long to administer 
these tests.  Students become frustrated and give up!!! 

638. The process is well organized and streamlined.  I felt prepared and ready to administer the 
test.  The directions provided to me were better than in previous years.  The directions 
provided were explicit and gave strong guidelines of what to do and not to do.  This was 
appreciated.   

639. I hope we continue with  state-wide testing.  Many of us desire the data for our students 
and ourselves.  We need the feedback to measure our effectiveness.  I am not speaking in 
terms of effectiveness for a score on our TEAM evaluations though.  I am speaking to 
knowing the area of instruction that I need to improve.  I have come to rely on this state 
data to target my areas of need and my own self-improvement goals for my teaching.  
Please help us keep our schools data rich and a purpose to improve our instruction.   

640. There are too many test booklets and answer documents.  There needs to be 1 booklet and 
1 answer document per grade level, not subject.  We need 1 brief test per subject, and they 
need to be in 1 booklet.  

641. We did not realize the social studies section would have so much writing and many of our 
students had scribes in their IEPs for the writing.  This was not provided to these students 
during the social studies section of the TNReady.  

642. The directions for scripts were the WORST, unclear, and long in my career.   Whoever 
wrote these could not have been a classroom teacher.  The multiple page numbers were 
horrible.   

643. much easier  
644. I am not opposed to cumulative end-of-the-year testing.  However, I am extremely opposed 

to the fact that TN has created a test that is near impossible for most students to experience 
success.  I am a strong advocate for rigorous and high standards.  I am not in favor of tests 
that are age inappropriate.  The assessments that have been administered in the last few 
years are simply too hard.  It is a clear sign of an inadequate test when your best and 
brightest students finish in tears, or even worse...don’t complete the test in the allotted time.  
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It is my sincere belief that our state has missed the mark in our testing structure.  The goal 
should not feel unattainable for students and teachers alike.   

645. I feel some of the wording was very confusing on the test.  For example, one part of the 
test it would tell me to have the students open their answer document and their test booklet 
then tell them to close the answer document.  Both students and the proctor that was in the 
room looked at me with confused looks.  I confused.  Having different formats where other 
students had to go into another room was also confusing.  Trying to start the process on 
time that was given was stressful as well.  I don’t know if this was a district policy or state, 
but we had to give the test RIGHT after trying to clean up from breakfast, announcements, 
and trying to get small groups in their location and passing out all materials,  all at a certain 
time was very hectic and stressful. 

646. I think it would be a great idea if a select few would sit down and take the test themselves 
to find the errors that continue to occur.  These things should be corrected before the tests 
are distributed out across TN.  I have never seen mistakes on the TCAP test until the past 
2-3 years.  Not only in my grade but the others had numerous mistakes as well.  It also 
should not be advertised that the test will not count before testing is over!!! If the test is 
still counting toward the teacher, there should be some consideration on that part because 
most of the kids do not care after they hear it is not counted! 
On the no calculator part of the test, there should be more time.  The students are given 
more time when the get to use a calculator.  That just does not make sense to me! 

647. There was not enough time allotted for part 3 of the Math test. 
648. We did not do paper testing. 
649. There were mistakes in the directions.  In addition, it is visually confusing to have to read 

directions to one group of students when the directions for multiple grade levels with 
differing page numbers are all included in the same document.  Because we are not allowed 
to look at anything BUT the directions, it was especially difficult to make sure students 
were on the right pages at the right times.  The test makers also did not make it clear up 
front that there were differing versions for the answer documents and that the test booklets 
and letters/numbers on the answer documents had to match.   
I have given the spring state test for 26 years now, and I have never before seen such a 
messy, poorly-written set of documents in my career.  I also feel that the test should be 
released online after it has been scored so that teachers can truly see how/why their students 
performed as they did.  It’s like flying blind, to use an old cliche, and it is frustrating to be 
constantly judged by a testing process that leaves us in the dark yet judges us so harshly 
when the results don’t show the “required” growth levels.  By the time my generation 
retires, there will be a serious teacher shortage.  Situations like this only serve to make 
teachers more determined than ever to leave the profession. 

650. I administered the test to second graders.  second grade was not an option listed on the 
previous page.  The directions and wording were confusing and too lengthy.  The 
numbering (1.  a   1.  b   1.c) was confusing for my students to understand.  When I said 
number 1 they wanted to do all parts.  I also do not feel that the timing was appropriate for 
this age group.   

651. The directions for some parts of the tests were confusing to the students. 
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652. Some of the teacher directions were unclear.  All of the tests had sample questions, but the 
proctor script only gave the answers to some of the questions.  This made the students 
question and doubt themselves.  

653. As an ELA teacher, I was very concerned, frustrated, etc. when I read the instructions for 
the essay/writing portion of the test (Part 1).  The time allotment on the graph gave us 80 
for this section.  We have practiced with our students this year writing essays (reading the 
prompt, text, planning & writing) in an 80 minute time frame.  So when suddenly the 
instruction book says 60 minutes, I was greatly alarmed.   If  I hadn’t brought this to my 
administrator’s attention beforehand, we would have been stuck with this.  Why is this ok?   
This is not fair to students who have worked so hard all school year.   

654. Also, if teacher’s have to have accountability, TVAAS scores, etc., then why don’t the 
people who are responsible for this test???  They just hand us whatever they want, and we 
have to trust that it is a fair test since we don’t ever get to see what is on it.  But if the 
teacher instruction book has errors, it is VERY possible that the student tests do to.  I have 
very little faith in the data that comes from this test. 
It is really tempting to boycott these tests for a few years until you can prove to us it is 
worth the time.  There is too much time each school year devoted to something that is such 
a headache.  I just want to teach my students. 

655. Too many materials to manage for teachers administering the test as a read aloud:  the time 
clock, the script and the test booklet.  Its distracting for the students and awkward to 
maneuver for the teacher.  

656. My issues with testing have more to do with their value.  If students are not held 
accountable for their answers due to a faulty test, testing procedure, etc., then teachers 
should not be responsible since the data is invalid. 

657. Directions on Procter book were a little confusing.  Many time on math science and social 
studies there was not directions on how to finish sample questions.  Ela Procter book was 
given so late we couldn’t read over directions before we gave the test.  I know it had the 
fluency part that was secured but it may it difficult.  

658. Math tests should not be timed.  We want our students to slow down and reason through 
the process.  For those students with identified and unidentified language processing 
problems, timing brings anxiety and they begin to mark any answer without thinking it 
through.   

659. Paper testing is better than online.  Even this survey would not submit and I had to fill it 
out multiple times because it kept clearing my answers each time it would not submit.  The 
whole testing process took too many days.  The claiming process is too difficult and 
confusing. 

660. The directions didn’t always align to the test.  The ELA Writing directions were confusing. 
661. The entire testing process was way too long for an elementary student.  Even though it was 

broken up into several smaller testing sessions, the time spent testing spanned for almost 2 
weeks.  I am sure if we totaled up all the short testing times it would’ve equalled about 10-
20 hours of tests.  Why would anyone think that is a good idea?  Even an adult would be 
stressed if expected to take tests day after day like that...  I feel that students were 
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overwhelmed and burned out by the end of the testing process.  It also left our school short 
staffed because of the number of proctors needed for such a long period of time.  I can 
remember when testing took a maximum of 2 days and scores were returned in time for 
report cards or at least by midsummer.  2 weeks is just far too long.  

662. I have a letter I will be submitting to the email address provided as well as to the Tennessee 
Department of Education. 

663. Some of the proctor instructions were very wordy and confusing. 
664. There were errors within the script.  
665. It is unreasonable for teachers not to be able to see the test and discuss outcomes with their 

students.  Duke University’s Mike Krzyzewski is one of the most successful coaches in 
NCAA basketball history.  How absurd would it be if he spent all his time, energy, intellect, 
and talent coaching his players in practice, but was never allowed to go to the game or 
watch film of the game or to discuss the high points and areas that need improvement with 
his players? 

666. I am given standards to teach that are very unclear, for example: Reflex on the life of Julius 
Caesar, Mark Anthony, and Augustus.  I have no idea what I am supposed to teach the 
students or what the questions on the test will be.  How are these questions fair to a class 
of 11 year old students? 

667. Students need more time on the math sections.  Many students rushed and did not have 
time to process and think.  If we want higher order answers, we must give time for higher 
order thought.  

668. Paper testing work great.  There was no computer issues that frustrated the students before 
testing.  Students were able to calmly take the test and focus on the test and not on the other 
issues.  I found it frustrating that a student who missed the writing test the week before due 
to illness and missed the make up days then had to sit out of testing the rest of ELA because 
they had not taken the writing test.  I would understand if they had the same answer 
document but when the test are in different booklets and different answer documents that 
rule isn’t logical.   

669. We need one book and one answer doc.  It was so complicated just getting the materials 
ready to give the test.  Five answer docs, four books and mutilple versions of the test to 
match an answer doc was nearly too much and that was before even giving the tests. 

670. I have been teaching in Tennessee for four years.  Every year there has been a issue with 
testing.  My suggestion would be to not test for two years to make sure a testing system 
was in place that worked before using our students as guinea pigs.  Students have been very 
frustrated these past few years with getting ready and taking the test.  As teachers it has 
become just as frustrating if not more trying to teach children not just the standards that 
have been put in place but also how to take the testing format.  I know that I am bias in this 
next statement but why don’t we take the money that we are spending on test and give 
teachers in this state a substantial raise and give more money to districts to buy books and 
technology that they need to teach.  Increasing the salaries for all teachers would be inviting 
more young people to get into teaching.  It would benefit us that are already teaching to 
not have to more than one job just to simply get by.  When teachers have to take on more 
jobs to take care of their families they are spreading themselves thin with time and rest.  
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Most teachrs that I know are very tired from jsut teaching, but have to do something else 
on the side to help pay bills.  Just think if teachers did not have to drive a bus or work at 
Walmart or some other part time job how much more energy they would have to teach not 
to mention the time they would have to spend with their families.  I believe it is time for us 
to stop saying that we are not doing common core when our standards are so closely worded 
to the common core standards.  Just putting a new name to them is misleading to the people 
of the state during a time when people need to have the utmost confidence in our state 
government.   

671. Students polled at our school overwhelmingly preferred taking this type of test on paper 
rather than online.  They felt they had more time to read the passages as well as mark 
important points, etc.  They said they could concentrate better and felt like they had more 
time with the paper test format.  They take many benchmark assessments and other types 
of tests online throughout the year, so they are well versed in both formats and have had 
plenty of experience testing online.  They just prefer the paper tests. 

672. The directions are confusing and extremely redundant. 
673. I much prefer the paper test!  Some individuals need to touch and be able to look back  in 

a passage instead of having to scroll up and down.  When taking a test on the computer, I 
get several complaints about headaches.  I feel train of thought is disrupted when using the 
computer.  Very, very few times have we taken a test on the computer and everything flow 
as it should.  We normally have tech issues at some point or another.  Once  a test is 
disrupted, I feel the students thought processes are as well.   
Thing only thing I did not like about the paper test was the instructions.  (If you have Book 
_  turn to this page, if you have Book _, turn to a different page.)  I do not care what book 
they have, it should be arranged so everyone is turning to the same page.  By the time the 
students are taking this test, they are stressed enough, they do not need the added worry of, 
“Am I where I am supposed to be?”   It was just confusing.  Everybody needs to be on the 
same page. 
The following applies to the test in general.  I have been told that questions having multiple 
answers are counted wrong unless all the answers are correct.  I feel any correct answer 
should count as a positive for the student.  Some questions had three to four answers that 
applied.   
I am concerned about the expectations for our children.  We know that there are 
developmental stages of growth.  I know this because as a part of my educational training 
we had a class called “Human Growth and Development.”   My daughter is taking 
education classes now, and she too has had this class.  (29 years after myself)  I feel like 
we are forgetting that life is a hands-on experience.  We are expecting our children to 
reason well beyond their ability and years.  Certain levels of reasoning can not be attained 
until a child is developmentally ready and have had certain experiences in life. 
I do, however, appreciate the reading test being divided into four days.  It is entirely too 
much reading to be completed in two days. 

674. It seemed thrown together: use of sample questions were sometimes answered, sometimes 
answers given underneath before the student even answered and sometimes never 
answered.  Some passages as samples were repeated.  In a single classroom the booklet 
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variety did not stay on the same pages so the teacher is telling students in the same class to 
go to different pages.  Part of the booklets were skipped because of changes to the read 
aloud segment at the last minute even though it was printed in instructions for teacher to 
have students participate.   

675. Continue to pursue computer-based testing 
Computer testing is the way of the future, but the current implementation is a poor 
representation of what technology currently has to offer.  I have no doubt that if the correct 
company were picked for the testing process, it would be excellent.  I expect near-
instantaneous feedback and no networking or supposed “hacking” problems (I personally 
wonder if the “hacking” was a cover-up for more problems from the vendor). 
2.  Fewer subparts: 
Without knowing the content of the subparts, I am concerned by the fact that there are 4 
subparts for English and 3 for math.  I would like to see some of the subparts combined so 
that it is easier to fit the test administration into 1 week.  As it is, English alone fills an 
entire day.  I believe a reduction in subparts could also accomplished for social studies and 
possibly math, although I realize math needs at least 2 subparts in order to have a calculator 
and a non-calculator section.  The ACT and SAT have created nationally-recognized tests 
that fit into 1 day.  I find it surprising that we can’t seem to do the same on a state level. 
3.  Transparency 
Should an error occur with the TN Ready tests, there seems to be little accountability 
ensuring that this error does not adversely affect student and teacher scores.  I’ve found 
errors on nationally-recognized tests before (Praxis) and can only assume that errors exist 
on the TN Ready tests.  If there is an accountability system in place, this needs to be made 
clear to the teachers. 

676. The sample questions for ELA took up too much time.  There was no answer key for the 
samples.  I would have had to read the selection and choose the correct answers in order to 
go over it with my students.  How am I supposed to do that when I cannot look at the test?  
So, I waited and waited for my students to read and answer the samples before I could 
move on and administer the tests.  

677. The Reading and Language arts examples were too long.  There were science questions 
that weren’t in our standards.  There were grammatical errors.  It was obvious that this test 
was slopped together and not tested on a small group.  Serious waste of time! 

678. This is getting ridiculous.  As a teacher and a parent, you want and place so much emphasis 
on these tests, and then they cannot even be administered correctly.  These tests have killed 
the education process anyway.  We are raising a group of individuals who have no practical 
knowledge.  I sincerely worry about the future of our society since all we are doing are 
preparing them for a test.  I am from the generation that was not raised on these 
assessments, and we turned out pretty well- doctors, lawyers, teachers, firefighters, etc.   
Why was that so bad?  Just think about it.  

679. One book and one answer document per student would eliminate a lot of confusion and 
headache.  
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680. The instructions were not correct.  Sometimes it said there was only multiple choice 
questions, but then there were several essay type questions.  It was also confusing how the 
state had decided to delete some questions so we were constantly flipping through the book 
to find the right pages and trying to keep the students on the right page.  That decision was 
done at the last minute as well and gave us no time to prepare! 

681. The sample questions are unnecessary.  
682. I do read alouds for exceptional education.  There was a typo in one of the reading 

selections that the students were distracted by.   
683. The directions are at time incorrect or very unclear and very very long.  
684. The tests are far too lengthy.  My 13 year old students are sitting for mandated testing for 

twice the length of time required to become a medical doctor.  This is not developmentally 
appropriate! 

685. The testing process was too long. 
686. There were several instances where the proctor directions were confusing or worded in a 

strange way.  Some students seemed confused on the essay portion about where to begin 
writing due to the booklet format and having so many lined pages. 

687. I strongly recommend paper tests for future tests because the state has shown 
ineffectiveness when it comes to online testing.  Paper is easier for students and limits the 
amount of error.  

688. There was some confusion over whether or not we were supposed to go over the sample 
questions.  Please explicitly state in the directions if we should or should not go over the 
sample questions after students answer them. 
Also, some of the sample questions took a long time for students to complete.  Please 
consider this in the future as it extended the testing time by up to 10 minutes in some cases. 
Even with the issues we experienced, I still greatly prefer paper testing to online for several 
reasons: 
1. Students seem to take it more seriously  
2. The iPads we would use for online testing have small screens and it would be challenging 
to navigate from the questions to the passages and scroll to see the whole passage 
3. We could experience outages or other technical issues which increase anxiety and 
frustrate teachers and students 
4. Students may not be familiar with the online tools or they may get distracted using them 
and waste testing time playing with the tools or learning to use them 

689. The teacher book was very confusing.  Some parts were omitted from the test and it was 
not stated in bold print.  If I hadn’t read every page I wouldn’t have known.  

690. The directions were sent late.  Parts of the test were to be skipped.  The  social studies time 
of the test was not long enough.  

691. There should be a section for each grade to read instead of mixing grades together in the 
instructions.  That was confusing.  Also, why can’t each grade group start on the same page 



Page 1158 of 1701 
 

number regardless of which book they are in?  That would solve a lot of potential issues.  
It honestly makes me worry that if the directions are written so poorly, what are the test 
questions like?  It certainly does not instill confidence! 

692. Script errors 
693. The ELA test was much too lengthy for 3rd and 4th grade students.   
694. Students at this grade level do not have the attention span nor the maturity to open 

documents and close them multiple times.  The code letters and different numbers for 
different books were also confusing.  If fluency is going to be tested then time MUST allow 
for careful bubbling.  Reading and bubbling are two different skills. 

695. The teacher manuals were not step by step.  It was hard to follow along without looking at 
a student book and answer document to know what it was talking about.  Also, they did not 
include the answers to the sample questions.  We are not suppose to read or look at their 
test booklets, so how were we suppose to go over the sample answer questions as stated in 
the manuals?  There was one subject that had the sample question answers on their test at 
the bottom.  Most kids didn’t even bother trying to answer it for themselves, they just 
copied the answers from the book.  Also, the time limits for math seemed to be much 
shorter than any of the other subjects.  

696. The sample questions need to go.  They are to long and the students do not need practice 
bubbling.  It is distracting to the students and the directions were not clear for the samples.  
In the past we have gone over them with answers but now that we do not there is no point. 

697. The pages left intentionally blank confused my students.  Some students thought that was 
the end of the test. 

698. I thought paper testing was very antiquated as I had been doing computer testing in other 
states or districts for over a decade.  However, I have friends who teach in districts who 
used computers this year.  After hearing all the horror stories and woes, I am glad my 
district chose paper and pencil.  

699. I feel there are too many parts for certain subjects.  I know we try to allot for those that 
have extended time, but some parts allot too much time.  There has got to be a better way 
to assess students to see what information they have retained throughout the school year.  
The stress from all the testing we place on students and then when the online versions do 
not work properly, several times, and a child is still asked to preform in advance mode is 
unacceptable (speaking from a parent then teacher mode)!  A lot ways on EOCs and AP 
tests!  I don’t feel we have the students best interest in mind when we expect high 
achievement, but the computers crash three times in one day and over several days.  What 
is this saying to the students.  We don’t have this together, though we want you to stay 
together and still test.  (hands in the air...what to do.  What to say to your child when they 
ask why? and what will happen if they don’t perform well)  We as adults get tired and tune 
things out when we have to repeat something more than once in one setting. 

700. It is tedious because the directions are poorly written.  We are required to read the 
directions as is.  They cause the children to ask questions that will be answered shortly.  
They also cause confusion.  In addition the times guidelines we were given for testing did 
not include time to read directions, answer questions, do practice questions, or read 
passages out loud on the writing portion. 
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701. In what other profession does a person receive an evaluation on something that is tested by 
another person and that the person being evaluated never gets to see.  It is very 
disheartening to know that the state does not trust us to know what is contained on the test.   

702. 2.  We have been given detailed training on what we should prepare the students for to be 
ready to take the test.  The past few years, we have been told to prepare the students to 
write 3-5 paragraph responses for the writing portion of the test.  This is not at all what was 
required on the actual test.   
3.  We found several mistakes in the practice test provided by the state.  Mistakes in context, 
grammar, and typos.  Since we are not allowed to see the test, and are threatened if we do 
look at it, we have no one monitoring for mistakes.  This also is not fair.  In past years, we 
have found mistakes that have been reported and questions thrown out.  Who is monitoring 
for errors? 
4.  We were not allowed to see the directions (administrator scripts) prior to the minute we 
tested.  It made it very difficult to keep to the script, and to stay on track.   
5.  In 2 separate portions of the E/LA section, we were told to skip part of the test, and the 
administrator script was changed.  The page numbers were different in each version of the 
test, and we had several versions in the classroom, so when we told students to turn to page 
# it could be one page for version C and another for version D.  This was very confusing 
for students taking this test for the first time. 
6.  Again, it is very unfair for us NOT to be allowed to see any portion of the test.   I can 
only hope that I have covered what has been asked on the test.  If the state doesn’t want us 
to see the test before or during, it should allow us to at least get to see it after it has been 
completed so we can better prepare our students next year for the type of questions that 
will be asked. 
7.  It is still unclear how the state of Tennessee and individual counties will count this test.  
Our own county seems to conflict with what the state legislature said they will do with the 
results.  Teachers work very hard, spend our own time and money to keep our classrooms 
going with few resources, and yet a test that seems invalid due to the technical problems 
can still be used AGAINST us?   

703. With all the subtests, answer booklets, and significant amount of coordination required, it 
took the Assistant Principal and 4 teachers six full days to get the materials ready.  There 
were also two half days involved in packing the completed documents for shipment. 

704. The tests were too long - it should not take 2 weeks to complete a standardized testing 
process.  Perhaps the same standards could be assessed in a more concise manner.   

705. The students do not have enough time on Subpart 1 of the Math test.  There are 27 questions 
in 45 minutes.  That is less than two minutes for each question which is ridiculous for an 
adult much less a 10 year old.  Also, the state said that we were lowering testing times, but 
I didn’t see that.  Fifth grade spent over 8 1/2 hours testing and that is way too much time 
to be spent on testing.  Other grades spent 9-10 hours testing.  The students are being overly 
tested! 

706. It would be great to have ALL students able to access on-line. 
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707. The read-aloud test questions are too long for students to retain the information and 
calculate a proper answer. 

708. I think if the state testing coordinators will sit down with the actual test and read through 
it and the directions before it is sent out that would help work out a lot of the kinks.  

709. I did like the shorter testing periods.  The students were not as tired.   
710. The teacher directions were not correct for many of the tests.  For example, the 8th grade 

math instructions for subpart one stated the students would have multiple choice and free 
response items.  This was not true as they had multiple choice, multiple select, matching 
tables, and fill in the blank items.  

711. As far as opinions go, if we are going to do whats best for our kids lets tell them a time 
limit and a number of questions so they can pace themselves accordingly.  As adults in the 
workplace we know how much time we have to get a task done.  Are we not trying to 
prepare them for the real world?  Another issue that I struggle with is having “25 questions” 
but four of five of them have multiple parts.  Let’s be honest and call a question a question 
and stop trying to set traps or spring surprises on our students.    

712. It would be much easier if all the books and labels matched, or if they could just bubble in 
the book letter and form for both ELA tests.  

713. I believe that more effort could’ve been put into the making of this test.  There were far too 
many mistakes and mishaps. 

714. I believe that Tennessee teachers need more TN Ready practice material.   
715. Third graders should not have a separate answer sheet for science and social studies.  It is 

difficult for them to transfer their answers. 
716. I was not happy with the reading passages for 3rd grade.  I had the read-aloud group and 

many of the places and people’s names were very hard to pronounce.  I know if it was hard 
for me to read, it was harder for our students to read.  I think it would be best for the names 
of places and people to be something that all students would be familiar with, not just a 
small group of people.    

717. I do not like that any smudges or messy bubbling can score a child wrong even if they 
picked the correct answer.  The reading parts were way too long for younger children to sit 
and read. 

718. Our students take way too many tests.  Testing TN ready for 3 weeks then also having to 
test for Fountes and Pinnell levels, easy CBM, and iReady is just too much at one time.  
We have two weeks of school left and our students are over it and burned out but testing 
isn’t complete yet.  I really feel like 3-5 students should only be tested in Reading and 
Math.  Save Science and Social Studies for middle school. 

719. For the state of TN taxpayers to pay so much money for testing, I would  expect the test 
instructions to be flawless.  As a teacher, reading the directions aloud, it is very frustrating 
to see so many mistakes in the directions.  The letters “fi”  were all replaced by an upside 
down question mark.  Really?  How ironic the state is testing over ELA and our booklets 
can’t even spell words correctly...and I actually, as a taxpayer, paid money for it! 
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720. The skipping of items and all of that should have been part of the training.  Also, giving 
the amount of time in the description to the students in some parts but not all was ridiculous.  

721. Directions for the test were a little unorganized or maybe not very fluid.  It seemed 
awkward as I read them aloud. 

722. The directions weren’t always clear.  For math non-calculator portion, there wasn’t enough 
time for all students to finish.  

723. Some pages said, “no content/ material on this page.” but did not say to “go on” at the 
bottom of the page.  This was confusing for some students. 

724. Administer script was not clear and with many errors.  
725. Six testing days.  Six testing days.  Ridiculous. 
726. The feedback we receive as educators is pointless.  Once I get information about how my 

students performed on the assessment, they are already halfway through the next grade 
level.  Also, all I get is a standard number and what percentage of my students answered 
the corresponding questions correctly.  I have no clue how the question was asked or the 
context of the standard itself in relation to the texts the students are asked to independently 
read.  It’s just a bunch of numbers connected to a group of students for whom I no longer 
provide instruction.  I also find it hard to believe that “growth” can be measured with a 
formula.  I feel very discouraged with the growth data when I know that it is not a direct 
reflection of how hard both I and the students have worked throughout the year.  

727. Students need more time on the math tests.  I have advanced students in tears because they 
did not have time to finish.  

728. TOO much waste of scrap paper.  The students didn’t use it.  They used their test booklets 
instead as we teach them to do that.  There were too many test items for ELA.  We did like 
the shorter format for the subtest 2 & 3 in ELA.  However, the writing portion could’ve 
have been broken down in the sections for Reading the text and annotating as we do 
throughout the year and according to our standards.  Then a planning pre-writing section.  
The a rough draft writing section.   The large chunk of time is confusing to the students. 

729. The directions were very confusing for both teachers and students. 
730. Eliminate any and all attempts to try and administer this test on-line. 
731. The month long testing is RIDICULOUS!  Whoever thought of this obviously has NEVER 

been in a classroom setting for very long.  The students hated it, which I’m sure will affect 
my test scores,which you base my performance on.  Then of course due to the fiasco online 
format the news media made it look like the test wouldn’t count at all.  So, naturally the 
students no longer cared about it.  
Please stop this nonsense!! As a teacher and parent of a student in the public school system, 
homeschooling looks better everyday! 

732. The directions for the test were not consistent.  On the 4th day of testing, it finally told us 
to demonstrate how to bubble in an answer.  Directions do not give answers for the sample 
questions.  If they do, they put them in the students book and not the teacher’s edition.  Are 
we suppose to go over the sample questions with the students?  Its never been said to or 
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not to, so I don’t do it for the fear of doing something wrong and licenses being taken away.  
Directions are not always clear on what they want the teachers to do.   

733. Sometimes the directions were contradictory.  I also didn’t understand what the kids were 
supposed to get from the sample questions when they have the correct answer right next to 
the question. 

734. The amount of time students spent answering sample questions seemed extreme.  I tested 
a student 1 on 1 and she spent about 5 minutes on the sample questions and 20 on the actual 
test.  It felt like the sample questions were unnecessary and wasted her time 

735. The TAMs were inconsistent and confusing. 
736. My major problem with the administration of the test was the script-writing.  We were not 

informed until just prior to administering the test that different versions required different 
scripts to be read.  For that reason, we had to shuffle students out of their own class to be 
tested with other students who had the same version of the test. 
Also, the order of directions in the script was confusing.  On one of the script directions 
we were asked to show the students how to fill in a bubble by showing an example on the 
board.  At that point we were about halfway through testing.  If the students didn’t know 
how to fill in a bubble at that point, we were in a mess.  Also, why were the students given 
sample questions when there was no discussion, and we weren’t even given the answers to 
the samples for the students to check their work?  Some of the samples took 5-10 minutes 
that could have been of better use during the actual counted portion of the test.   

737. We need to have digital for 4th grade, too.  But, we need to upgrade and purchase the 
appropriate devices for testing (at all levels: student to state) to ensure the best test results 
possible.   

738. Just God awful!!!! 
739. The directions were confusing, choppy, and in some places inaccurate.  Also, sample 

questions were a waste of time because they took so long for the students to complete 
without any feedback.  Usually, answers are given and without these this exercise seemed 
pointless. 

740. As I sit here thinking about the whole testing process and ranking students and teachers, it 
makes me sick!!  It is so very unfair.  I have taught for 29 years and will end my career 
next year.  The ranking of teachers makes me so sad.  You can’t rank teachers until they 
all teach the same subject, have students with the same ability, and the same resources.  I 
have watched first year teachers throw up in the bathroom on the day they were having an 
observation.  Really!   Do you know the stress we deal with when just dealing with students.  
We have students who have both parents in jail because they are drug addicts, students 
crying because their parents are getting a divorce, students who are being sexually abused, 
students who are being raised by great-grandparents, and that is not to mention lesson 
plans, studying to learn new ways of teaching our subject, dealing with parents, working 
ballgames, and everything else our job entails.  Not to mention all the money we spend out 
of our own pockets because we only get $100 dollars a year.  Try spreading that with 80 
students.    I say all this to say I have loved my career but am so thankful my two kids 
didn’t choose it.  I hope in the future there will be a teacher shortage so then people will 
begin to see how valuable we teachers are.    
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741. The directions were not clear and some directions didn’t match the tests.  
742. The directions we were given to read aloud to the students were VERY difficult to read, 

full of typos and misspellings, and was not organized the way it should have been.  
743. These tests should have never been allowed to be tied to a teacher’s score.  It is outrageous 

and shows just how disconnected our state education department is from the real world of 
classroom teaching. 

744. I did not feel there was adequate time for students to complete the math portions.   
745. We, as teachers, are worried about the scoring timeline for the tests.  Other than that, we 

believe paper testing is the most reliable way to test students, and most students prefer 
paper testing, as well. 

746. Testing coordinators had to wade through a ridiculous amount of paperwork...matching 
answer sheets to tests, labels, tags, reports, security measures.  Not worth it. 

747. Basically, the paper process of taking the TNReady test was no problem.  You could tell 
when you got to the Social Studies portion on the last two days that the instructions had 
been copied/pasted without changes made to them.  The students easily picked up on what 
had happened.  Things like that, coupled with the news of what was happening with the 
online testing, completely took the validity of the test away.   
It is sad that we are hammered to prepare students all year for a test and in the end, it 
doesn’t count anyway.  As teachers, we try to tell them to do their best regardless.  But, it 
is difficult and laughable.   
To spend that much money on a flawed product year after year is ridiculous. 
Prior to the  testing, I was using the Questar/Nextera platform to allow my students to take 
practice tests.  Students couldn’t log in then.  I went to the online help/chat and I was told 
by the representative that I just needed to stagger the students logging in.  I am pretty 
certain I was the ONLY teacher in my building that was using that platform to 
practice....and I needed to stagger the logging in.  Most any teacher could have told you 
before testing started that we would have the same issues as before. 
It is time to hold more than just teachers accountable for this high stakes testing. 

748. The directions were not clear for the administer.  If an educator cannot look at a student’s 
test paper, it’s extremey difficult to help them.  Third grade directions had students on 
different page numbers... they’re nine years old- totally develop mentally inappropriate. 

749. Compared with previous years of tests, this year’s ended up taking up twice the amount of 
time.  It seems that there are far too many sub-tests in all the separate subject areas of the 
new TN Ready format.  The reading passages appeared to be long and brutal for the 
students.  
As a teacher, I was not allowed to read any of the test, and I didn’t.  With that said, it is 
difficult to comment on the TN Ready Test with any authority. 

750. The instructions were terrible.  There were numerous spelling and grammatical errors.  
There were missing sections and instructions.  The practice questions were repeated for 
multiple parts of the test.  The Department of Education needs to invest in someone with 
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an English degree that can proofread.  It was embarrassing to give a test that measures 
academic performance to have those types of errors. 

751. The instructions that were read to the students were confusing for every single test I gave!  
They were not sequenced in a logical manner, and most students were confused about what 
pages they were supposed to be on.  Before the next round of testing, I suggest that someone 
read the test directions aloud to a panel and note any misunderstandings so that the 
instructions can be edited before distribution.  Also, on several of the tests, the students 
were given sample questions, but we were not allowed to go over them.  This doesn’t make 
sense.  

752. Some parts were way too long, while others (math) were not given enough time.  
753. I have proctored the paper and online version over different years.  The paper had no 

problems any of the times I proctored it.  The online one had extensive problems when I 
previously proctored it. 

754. Directions were sometimes confusing  
755. Proctor directions were not accurate. 
756. Test, test, test, test, test, test, test......standardized testing should be eliminated. 
757. We were instructed prior to testing that students would be taking a listening section to the 

4th grade ELA test.  With that knowledge, we spent time practicing and that portion was 
taken out. 
Also, the many parts within the subparts of the ELA test were exhausting for the students. 

758. Even though the paper version of the test was easily accessible and kid friendly, there were 
a few things that made the process ridiculous.  There were errors in the actual test and there 
were errors in the teacher manual.  We were able to read some of the text to the students, 
and there were grammatical errors just in the small portion we were able to read.  If you 
are at the level of producing or checking this test, we should have ZERO errors.  It makes 
the credibility of the people leading us fall below where what it should.  

759. Answers marked in testing booklet is better for younger students. 
760. The test administrator manual had instructions that were confusing to both the students and 

teachers.  For example, on the Math, the instructions told students to write their answers in 
the test booklet and then in the next section the instructions told them that only the answers 
on their document would be scored.  So, students were asking do I write my answer in both 
or just the answer document.  Also, on the very last day, it asked us to show students how 
to bubble in a circle on the answer document.  The students were asking, “Why are they 
just having you demonstrate how to bubble in a circle?” Finally, the instructions were very 
repetitive.  Some of the information could have been said one time instead of multiple 
times.  

761. I was a proctor for the second grade test (wasn’t an optional in the survey).   
762. Thanks! 
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763. The directions were very confusing in some parts because we were told to skip parts of the 
test due to the state taking out parts.  This confused the students and made them feel as if 
they skippedPart of the test and would receive a bad testing score.  

764. No issues.  No problems with directions or anything. 
765. It is VERY confusing for students to solve math problems, including multi step problems, 

in the test booklet and then transfer their answer correctly to the answer document.  Some 
students would get busy solving the math and end solving on the answer document.  This 
causes some undue stress to the students. 

766. The paper testing went much more smoothly than the online testing, but still it was stressful 
to the students because of the directions being hard to read and understand.  And since we 
didn’t get an instruction manual, we didn’t see the instructions until the day we gave the 
test. 

767. Stop the madness.  It is ridiculous and is a waste of taxpayer dollars.  
768. While I believe that paper is better than computer, there were too many booklets and answer 

documents to keep up with.  
769. The paper testing process is too much papers to flip through and navigate.  Not only is there 

a huge testing booklet, but also the answer document, and scratch paper they get to use as 
well.  It is very hard to keep all of these things organized and on your little desk.  I feel as 
if the students should be able to answer in the testing booklet and someone can grade it 
from there.  Teachers have to grade papers ALL SCHOOL year, so making it easier for 
you all to grade, is not really keeping the students in mind.  

770. Too many different booklets and answer documents. 
Every section had a sample question/questions.  This took so much time for students to 
complete. 
The reading sample questions were so long and the manual did not tell how much time 
should be allowed for answering the sample question. 
There were no answers so that you could correctly go over the sample questions. 
There was not enough time given for part 1 of the math test for 5th grade. 

771. The directions were confusing. 
772. It’s too long. 
773. Some course standards in the tests were conveyed at the beginning of the school year to 

not be included in the testing material; however they WERE included in the testing 
material.  

774. Too much time for Science/SS, students needed more time for math part 1. 
775. Paper works! 
776. The test administration instructions were difficult for students to follow when the page 

number they need to  find  varied according to which version of the test they hand.  There 
were also mistakes in the testing manual.  Mistakes were reported to our testing 
administrator. 
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777. It is preferable that all tests have the same wording in the instructions.  Specifically, it 
seemed as if a completely different department had written the test instructions for social 
studies compared to the subjects.   
Also, if the purpose of the sample questions is to help students understand the types of 
questions that will be presented on the test,  The samples should have been printed in the 
teachers book and instructions for the person administrating the test to go over those 
samples with the students.  As written, the students did the sample questions and they had 
no way of knowing if they understood how to answer the questions.  I do not mean to say 
that teachers need to be going over actual content material, just the question types.  Finally,  
according to the students that I tested, they said that each subpart had the same sample 
questions within a content area.  I do not understand the purpose of students doing the same 
sample question repeatedly.  

778. The read-aloud directions did not align perfectly to the test that the students had.  This was 
true for various subjects. 

779. There were too many answer documents. 
780. the proctor instruction were not consistent across subjects some information to be read 

from the TAM contained verbiage that was unclear to students (extra instruction or 
direction was needed for student understanding) 

781. I would love to serve on the committee. 
782. Third grade math questions... The ones where they were told to write answers in the Box I 

had a student or two write the entire equation and I just wonder if that affected there 
response being marked as correct or incorrect. 

783. Besides the directions and missing numbers being confusing, I would much prefer 
administering a paper test. 

784. Directions in ELA- There were mistakes in the page numbers for the starting point of the 
test. 
Listening Set- There was none, yet we were told to prepare for it. 
Long Subparts- Some subparts were broken up into too many smaller sections. 
Fluency- Students spend too much time bubbling in during the fluency test for one minute 
and feel extremely rushed. 

785. I did not feel that the test was an accurate measure of our students’ abilities. 
786. The testing manuals were very confusing with the directions.  It didn’t have you go over 

the samples with the students in some parts.  
787. It is reliable!!! 
788. I thought it was rather silly that the same sample questions were used for each part of the 

same subject.  Students would immediately point it out, and/or would worry that they were 
on the wrong page.  What is the purpose of having the same sample questions again? 

789. The paper testing process isn’t foolproof either.  Mistakes happen.  My answer documents 
were found loose in a lost and found bin in Chicago last year.  Since my local did not report 
them as missing, the State just said “documents get misrouted” and praised themselves, 
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UPS, my district, and Questar for making sure my documents were scored and calculated 
as part of my evaluation score.  I received a 1 based on compromised test scores.   

790. The directions for math told the kids to write their answers in the test booklet, but it never 
told them to write them in the answer sheet for the written response. 

791. The social studies directions had us stop in the middle of the process and demonstrate to 
8th graders how to fill in circles properly. 

792. The scripting for the teachers to read was very poorly written.  There were many 
inconsistencies between subparts.  For example, some of the subparts told the students how 
much time they had and other parts did not.  There were words missing and grammatical 
errors. 

793. Math Subpart 1 test does NOT give our students enough time to think.  We are instructed 
to teach them throughout the year to think and use the mathematical processes, but this 
timed test does not give them ample time to do this.  The other two math subparts had 
enough time, but our students did not on the first.  If we are going to make sure all students 
of different levels can do the math, they should be given more time to complete this.  
Fluency and speed ARE important, but when good reasoning and thinking skills are needed 
to accurately solve problems, students should be allowed more time.  For the second year 
in a row I had good students crying because they could not finish this test. 

794. I believe that paper testing is the best format for students to be tested.  Especially in terms 
of reading instruction.  So much of what we teach involves annotating the text and then on 
the test they are going to have to use a computer format.  I am aware that there is an 
annotation tool, but it is not the same as using paper and pencil.  

795. The editing passage needs to be on every page that there are questions referring to the 
editing passage.   

796. best format to administer 
797. I would like it if all third grade test questions were answered IN the test booklet.  Students 

answered Math and ELA questions in the book, but science and social studies had a 
separate answer sheet.  Also, I felt that the proctor script could be more specific at times.  
For example, it was unclear whether we were supposed to go over the answers to the sample 
questions or not. 

798. The teacher directions are very difficult to navigate.  It is amusing to have the ‘sample 
questions’ because we don’t review any part of them.  Why bother?  Also, the ‘sample 
questions’ were on a variety of different pages depending on which version test the student 
took.  It was confusing to me and to the students when we were trying to find the correct 
page.  The overall directions themselves were not clear. 

799. The answer documents should be more similar or in the same book in the ELA test in order 
to make the passing out and picking up easier.  I would have loved them to write straight 
on the book.  

800. The print is hard to read for some students and the teacher and student directions, especially 
the teacher directions, were horribly confusing. 
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801. I know we are aiming for rigor.  Most teachers would not have a problem with that.  
However, I think these tests are way too challenging for the grade level they are designed 
for.  

802. The directions for one portions of the test were contradictory.  It was confusing as far as 
where to record your answer. 

803. The process for using paper is VERY time consuming and takes away from instructional 
time for those schools that operate with a small staff.  

804. There were many mistakes in the teacher’s directions in every single subject area and 
subpart.  It made it very confusing for us as teachers and the students.  I also found it 
unrealistic and ridiculous that we were notified of changes from the state the morning of 
the tests.  Communication has found itself lacking.  We as teachers, are put under 
tremendous pressure with the amount of standards and standards that are developmentally 
inappropriate.  Testing times were entirely too long.  I feel like perfection is expected of 
us, so therefore the state should resemble perfection and have errorless tests and directions.  
The state should also have all of their ducks in a row with procedure and implementation 
before the school year starts.  We are told one thing all year long, so we do our jobs and 
implement the way we have been told.  Then, it is changed just days or weeks before the 
test is required to be taken.  It should not be happening.  I was very dissatisfied with testing 
this year.  It was a complete mess.  Who takes the responsibility of that? 

805. I didn’t think the time limits were fair.  They had 50 minutes to answer 30 multiple choice 
questions in science and social studies, which was too long, but only 22 minutes to read a 
long passage and answer over 10 questions.  That is not testing them on reading 
comprehension, that is seeing how fast they can read.  Several of my students were trying 
to find the answers in the text like the curriculum says to do, but at the 5 minute warning 
they had to just read the question and answer. 

806. The test directions overall were not precise and uniform.  They would give sample answers 
on some parts of the  tests and not on others.  They would also never say you may begin 
your test.  

807. There were too many test booklets.  It would have been so much simpler to have had one 
test booklet for all tests.   

808. The directions for administering the tests need to be consistent across all subject areas.  For 
example, the ILA Test instructions had us reviewing the sample questions with students 
and telling them what the correct answer was.  It allowed students to go back and change 
incorrect answers to correct answers for the sample questions.  The science, social studies, 
and math tests did not include any directions for going over sample questions with students.  
It was very confusing for my students when they realized they would not be able to know 
whether they answered the sample questions correctly or not. 

809. We were told the day we were to begin testing that the state department decided to omit  
some of the questions for this year’s test, causing students to have to skip part of the test.  
This was confusing to the students, as well as the teachers and was quite frankly, ridiculous 
to put on all of us the day we began. 
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Also, we tested for 9 days!  Yes, they were not extremely long tests, but these are kids!  It 
was way too many subparts overall and by the time we got to the 9th test, we were all 
drained and the students’ moral was very clearly low. 

810. The directions had multiple errors this year and last year.  Wrong page numbers were listed 
for students to turn to.  Last year the test even instructed students to omit a question.  Which 
was ridiculous; when you tell students to omit a question there is a high possibly that they 
will omit the wrong question and it will be counted against them.  If a question has an error 
and needs to be omitted; allow the students to answer and do not count that particular 
question against them.  First and foremost if this test is used to hold such high accountably 
for teachers and students then there should NOT be errors!!!!!!!  I never remember the 
instructions/directions having any errors during the “TCAP” test.  The format of the test is 
ridiculous as well; students have trouble understanding where to stop and where to begin 
the test.  The directions are over complicated!  There are multiple times where they are 
confused on whether the teacher is telling them to open their test booklet or their answer 
document.  The students are given too many materials during the test!  They do not have 
enough room for all of the testing materials on their desk (scratch paper, pencil, highlighter, 
calculator, reference sheet, ... things continuously fall off their desk during test!)  The 
TNREADY as been full of errors and problems since day one.  It is ridiculous and unfair 
to all involved!!!!!  

811. For it being a “standards based,” I do not think that it is fair for there to be different versions 
of the test that focus on different standards based off the version the class was given.  How 
in the world can you tell how much students have learned when you are asking them 
questions on different standards.  Some of which were more challenging than others.  If we 
are going to test these kids and have their test results reflect positively or negatively on a 
teacher, then it should be the same exact test with the same exact standards/questions for 
every person taking it.  Change the order...great.  I am tired of being held accountable for 
a stupid test that the state of Tennessee cannot even work the kinks out of.  How about 
some accountability for the state educational leaders over this test?  

812. For my students it seemed that a few of the ELA samples were quite lengthy and took 
nearly 12 minutes at one point to complete the sample (I had some who had still not finished 
and we had to move on).  I don’t see a great need for sample questions if we are not allowed 
to review them with students.  

813. It was very confusing to some students to write in the booklet for ELA and Math and then 
switch to an answer sheet for Science and Social Studies.  It should have been  all one 
format. 

814. Standardized tests can never properly measure a student nor their teachers/schools. 
815. Some pages in the answer documents were skipped and the students didn’t know what to 

do.  Should they continue or stop?  It was rather confusing. 
816. The directions were a little wonky for some subparts, but overall it seemed smooth. 
817. There were some minor issues with directions that needed to be addressed.  A couple of 

times the directions were not clear or were not accurate for the test being administered. 
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818. Students that do not read or comprehend on grade level SHOULD NOT be expected to 
take the grade level test.  Teachers differentiate and accommodate for students all year long 
but the tests ARE NOT differentiated to their abilities or learning needs! 

819. It was vastly easier than the online process.  No errors, no glitches, no upset students. 
820. there is no need to test ELA over 4 days.  the students were exhausted and by the end of 

the testing window they just want to be done..we tested them for 7 days...completely wrong 
. 

821. There are too many test for these kids to take.  Then we ask them to take all this time to do 
it and they find mistakes that confuse them and they get frustrated.  

822. The test is too long!  Students are asked to test way too much.  I feel that asking students 
to complete two writing prompts for 3rd graders who are just learning about writing in an 
essay format are unfair.  Also, the prompts we read aloud from the teacher scripts left 
students confused about what they should have been writing!  Information should not be 
the word used for “text evidence” in the read aloud prompt.   If the state wants certain 
vocabulary taught they should stick with it when testing as well.  The test seemed put 
together very last minute and information about restrictions should have been sent out to 
teachers a lot earlier than the day of administering the test! 

823. Example questions were repeated for each subject section.  Directions did not tell teachers 
to go over answers with students making the example questions, useless.  Huge waste of 
time!!  The social studies directions said the test only contained multiple choice questions 
but there were boxes in the answer document for written response.  Directions and 
examples did not match what was actually contained in the testing sections. 

824. This test is spread out over too many days!  Why do we have four days of language arts 
testing?  two test for LA is sufficient.  Too much time was given for the science tests.  Not 
enough time was given for the math subparts.  This testing is ridiculous!!!!  We do too 
much testing.   

825. The online process (when/if it works) is much easier and more economical than having so 
many paper copies.  

826. The instructions that were to be read by the teacher were incorrect.  Many items were bold 
print that should not have been read by the teacher.   

827. It is ridiculous that each student has 5 answer documents and four test booklets.  With 600 
students in my building, we had nearly 5,400 documents to keep up with each day!  Makes 
accounting for each student’s testing materials difficult.  Preparing the materials for testing 
and then for return to the district is overwhelming.  I would ask that someone from the 
Department of Education or Questar come into a school and see the process.  There has to 
be an easier, less complicated way.   

828. The administrator directions were very confusing (turn to page -- if you have form -- and 
turn to page -- if you have form --).  
There were blank gray pages in the middle of the test on some parts.  Even thought the kids 
were told to stop at the stop sign, some of them stopped at these blank pages.   
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There are WAY to many questions.  On the ELA and MATH both, some of my best 
students did not finish.  

829. I believe the entire state testing program is not helpful for me as a classroom teacher.  It is 
also not an appropriate way to measure teacher effectiveness.  I can’t even tell you all the 
ways that test scores are NOT a good judge of what a student has learned from the teacher.  
From students who are bad test takers (my own personal daughter passed out in 6th grade), 
to students who don’t eat breakfast, don’t get read to at home, have to babysit siblings at 
night, don’t get deep sleep, and to students who just don’t care, there are plenty of reasons 
that ONE test is NOT a good judge of teacher effectiveness.  The entire teacher rating 
system needs a complete overhaul.  In NO other profession, are professionals treated and 
judged in such a roulette type of way.  This is even words in counties where pay and/or 
raises are dependent on these criteria: 
1.) the 1.5-3 hours of observations completed by a BIASED individual ~ this is such a 
SMALL sampling of a teachers ability!! And the rubric is ridiculous and NOT based on 
true teaching  2.) 15% based on whatever the teacher THINKS there grade/school/class 
MIGHT do well on that year (achievement measure)...why do we have to play Russian 
roulette with OUR pay?? Mayb 3.) The achievement scores of a state wide test that is 
riddled with problems AND has a million little things that can effect the individual child 
on a test day is far from a true representation of ALL that teacher has taught 
EFFECTIVELY that year.   TEACHERS KNOW this ~ and yet, somewhere, someone, 
thought this was a fair way to JUDGE teacher effectiveness.  A principal or school 
administration can TELL who the effective teachers are by visiting their rooms on a regular 
basis.  Just with all careers, the supervisors should give reviews that are NOT based on an 
impossible rubric and with a purpose of HELPING the teacher do better.  Not one designed 
to point out flaws that are not there.  I can’t tell you how many times I’ve gotten a score 
and was told it was because I didn’t do something, and I HAD ACTUALLY done what the 
observer was saying I didn’t!  How frustrating is it to be treating as if I’m NOT a 
professional.  

830. Testing needs to take place in May.  Once state testing is complete, the students feel that 
school is over.  It is difficult to contain and keep students busy when they don’t think they 
are getting anymore grades for the school year.  I feel that TCAP testing needs to be moved 
to the second week of May in order for teachers to be able to complete teaching all of the 
standards.  Then we won’t have to come up with a bunch of builds and projects that cost 
money to make that we have to pay for out of our own pockets.  

831. There is way to much emphasis placed on this test.  I do realize there must be accountability 
but that accountability should be placed at the student’s feet and not the teacher’s job.  
There are many factors that can affect the students performance on this test.  Was there a 
problem at home last night and the student didn’t eat or sleep.  Was a parent out all night, 
or high all night, and the student is worried about what will be taking place when they get 
home?  Our students face many issues that make the success on this test low on their list 
of priorities, yet we, as teachers, are held responsible for that very thing.  We have no 
control over how the students choose to perform on the test, yet these test scores are held 
over our head daily.  A good administrator knows if his/her teachers are performing their 
duties effectively.  They know what is taking place in their building.  That is what 
evaluations and walk-throughs are for.  It is evident to all staff in the building whether a 
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teacher is performing or not.  Job performance, evaluations, and student success in the 
classroom at demonstrating acquisition of state standard requirements should be enough to 
evaluate a teachers effectiveness.  
The students do need to be held accountable for their performance on the test.  The scores 
should be a portion of their final grade, otherwise they blow it off as unimportant.  They 
are the ones who should be held accountable for the knowledge. 

832. Directions were not clear, and they did not make sense in some instances.  Some the 
instructions did not pertain to my grade level.  Sample questions were repetitive.  

833. In the directions for the 8th grade social studies test, it instructed us to demonstrate how to 
properly fill in a bubble - these kids have been filling in testing bubbles their entire lives, 
so they don’t need the demonstration.  Also, reading directions that require us to tell them 
which page to turn to when there are multiple test versions and forms confuses students 
right off the bat.  

834. Verbal directions given to students seem to be purposely misleading.  Also, why is the 
prompt never given first on the written part of the language arts test?  Why are you 
deliberatly trying to get students to fail?  

835. Adequate time was not given for students during the first part of the math test.   
836. Social studies and science are not allotted specific times in Metro elementary classrooms 

or mandated to have an allotted time.  Therefore, our school does not have a time set aside 
for just science and social studies topics.  We feel it is extremely unfair to test students on 
these two subjects when they haven’t had adequate time to learn this material.  We are 
expected to integrate these topics into ELA and Math but with so many things to cover in 
reading and math for each standard, there is simply no time to cover all of the things 
students are supposed to learn in the science and social studies scopes and sequences.  A 
lot of us feel very frustrated and like we are failing our students.  

837. Having different versions with different page numbers in the same testing group makes it 
too difficult for young students.  Do not use the same example text more than once on the 
test.  They do not read it the second time they see it because they THINK they already 
know it all.  Teachers should administer the test to their OWN students and not be expected 
to switch rooms.  Students are more comfortable with the familiar voice and face that has 
been with them all year.  Proctors should be required so that teachers can be with their own 
classes!  It is OUR score.  No one knows our class like we do. 

838. The administrator’s script was a bit confusing because there were parts that directed us to 
skip several questions/pages.   

839. The proctor materials were difficult to follow and were not consistent across content areas.  
The fluency part was too short for students.  They spent most of the 60 seconds filling in a 
bubble to make sure it was heavy and dark!  

840. There are too many tests for fifth grade.  I believe in benchmarking and using data to drive 
instruction; however, the students grow weary of taking tests and begin filling in their 
bubbles and putting their heads down instead of taking their time to thoughtfully answer 
each question.  I feel like the same data could be collected with fewer ELA ands Math tests.  
I also had several students tell me that it didn’t matter how they did on the test because 
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they watched the news and told me it didn’t count.  During a conversation one student said,  
“So what’s the point?  This is stupid.”  I spent years working in business before becoming 
a teacher and I love watching students grow as learners; it is hard to show their progress 
when they do not buy into the benchmarking assessments used by the state to show their 
growth.   

841. The directions could have been clearer. 
842. I prefer the paper testing process. 
843. The scripts had the students do a lot of flipping pages back and forth that was unnecessary.  

Some parts of the script completely skipped a part of the test in the answer document.  
Students were worried that they had done something wrong.  Caused a lot of stress. 

844. This is the worst experience I have had to date with testing.  
845. OH YES!  

THIS TEST IS INVALID!  UNLESS YOU HAVE A PRETEST AT THE BEGINNING 
OF THE YEAR AND THEN ANOTHER AT THE END OF THE YEAR, THIS 
ASSESSMENT MEANS VERY LITTLE IF ANYTHING AT ALL.  ALL this is is a way 
for politicians and companies that provide the assessment materials to make a big profit.  
Please get politicians out of education and let the teachers educate without all this “hoop 
jumping stuff.”  Teachers are pressed so much that very little time is given to adequately 
teach the students that we have.  Consider the evaluations process that is being used to 
evaluate teachers, it wasn’t even created for teacher evaluation.  REDO THE 
EVALUATION / STUDENT PROCESS to where there is A pre-assessment at the 
beginning of the year if you wish for a valid interpretation of student achievement for that 
student’s school year! 

846. The general media circus had parents telling their children that these tests do not count 
anyways and they didn’t have to worry about doing their best. 

847. Seems much more reliable than the computer.  I wondered why this year with all of the 
difficulty why do we not go back to paper and pencil.  SAT/ACT tests are done on paper 
and pencil with good rigor without difficulty for many years.  The education commissioner 
stated on TV that going back to pencil and paper would be a step backward.  My comment 
on that is that the tests have not counted for the last few years, seems like we are already 
going backward. 

848. The scripts for the teachers were ridiculous.  They did not make sense and jumped from 
one thing to another.  The students should not be taught how to bubble in a bubble on the 
last day of testing.  

849. The tests are too long and not age or grade appropriate.  The instruction manuals are 
pathetic. 

850. The “Script” was very confusing to the administrators of the test and students.  They were 
not very clear.  There were multiple grammatical errors.  When I see how poor these 
instructions were written, along with how much trouble the computer based tests presented 
to our upper grades, I begin thinking that my profession is a joke.  As a tax paying citizen, 
it makes me very angry that so much of our tax dollars were wasted on a faulty test.  I agree 
with the idea that we need to transition to computer based testing.  However, until our 
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hardware is up to date and we have internet that can handle that much traffic we need to 
continue assessments on paper.  To me, this is common sense.  We also need to make the 
instructions more clear.  I have students in the 4th grade that could have done a better job 
grammatically writing the scripts.  If we are going to hold teachers, students, and schools 
accountable with this test, then we need to hold everyone involved with the test 
accountable.  

851. Please be aware of how overwhelming this format etc is for these children.  There are so 
many aspects of this process and test that is not age appropriate.  

852. The paper format was pretty reliable.  The directions were not always clear, nor were they 
consistent across the domains and grade levels.  It did not seem as though there was enough 
time during the social studies to write and respond as well as answer items. 

853. The test had four different parts for the grade level I administered (3rd Grade).  Two parts 
were TNReady and students were asked to write their answers in the test booklets for those 
tests.  On the TNReady material, some of the directions (for administrators)  were 
confusing or had to be changed because they were wrong.  The other two tests were TCAP 
format and students had to record answers on a separate answer sheet.  This was confusing 
for students.  

854. The entire high stakes testing process as it is now places undue stress on students and 
teachers.  There were inconsistencies and errors in the proctor scripts for the 7th grade math 
test. 

855. The directions did not match the testing.  There were so many problems with them that it 
took a while before we could start.  There were missing segments.  It was very confusing 
and frustrating.  

856. The testing directions were very confusing for me as the administrator of the test and the 
students who took the test. 

857. Some of the directions in the book repeated themselves, example questions repeated 
themselves and certain sections that needed more time, while other parts should have been 
shorter.  

858. There was an entire section taken out of the 4th grade ELA Assessment.  This was the 
listening comprehension.  We spent time preparing for this, only to find out within a couple 
days’ notice that this was not only not happening, but it was SUPPOSED to happen.  The 
the assessment was so flawed, it had to be removed completely. 

859. I think the ELA needs to be a little more concise and less confusing to administer.  The 
Math portion should have allowed teachers an opportunity to go over example responses 
with student prior to the actual test.  

860. Absolutely - I am a firm believer that testing should be done in paper and pencil format but 
I also believe that the only true measure of a student’s growth is a pre-test and a post-test.  
This testing never works out and it is way too much money, stress and time on everyone 
involved.  

861. There are too many tests.  We gave ours over a 3 week window, and our focus on education 
was greatly interrupted. 
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862. The teacher script was confusing on some parts.  The students were bothered that answers 
were given on the sample questions for the first tests but not on the last parts. 

863. There was at least one question that had to be thrown out.  There were also errors in the 
administrators manual for ELA.  I also did not like that some of the samples were the same 
on different subtests which caused some confusion. 

864. Please match up test administrator instruction page numbers with student page numbers a 
little better.  

865. After testing ELA and math my colleagues and I noticed that ELA had different passages 
and tested skills among the different test versions.  How can results of different reading 
passages and different skills be compared as the same?  Math was the same- some skills on 
one version tested, but not on another version.  We honestly don’t see that this is testing 
“apples to apples.”   

866. The instructions were confusing at times.  Some tests had us telling students time limits 
others didn’t.  We had students opening test booklets to read directions then closing again.  
There were parts skipped.   

867. The teacher directions were terrible!  They were completely wrong in places.  They were 
confusing (turn to page 23 for Grade 5 Forms C1-C28, page 24 for Grade 5 Forms D1-D8, 
page 25 for Grade 5 Forms D9-D15...).  One of the subtests had over a half page of 
possibilities to which the students were to turn.  It would be better to have extra blank pages 
in order to keep them on the same page.  Why is there a sample question with no answers 
to give them when they complete it?  Some of the sample reading passages took 15-20 
minutes.  Why?  If the sample isn’t graded, why would you waste even more class time 
when they won’t even know if they get it correct?  I know the social studies test doesn’t 
count, but why would you put the answers to the sample questions in the students’ books?  
That makes no sense!   
In the science test, why were the sample questions the same for each subpart?  Ridiculous!  
Surely, as much as we pay them, they could come up with another question! 
If you guys really want to be transparent, then we would get more than four items released.  
That’s a joke!  
I have always been accountable for my job performance.  I felt accountable to my students, 
their parents, myself and to God that I had given my best to them.  When I received the 
scores from my students’ tests, I could decipher whether I was doing the right thing or if I 
needed to tweak my instruction for the next year to help them improve more.  (Obviously, 
this also means I also received my scores early enough that I had time to plan for the next 
year.) Now we get our scores well into the next school year.  So much for coming up with 
plan B!  Also, when you decided our test scores would be our accountability, teachers’ 
stress levels went to an all-time high.  In the past four or five years, a record number of 
teachers have gone on anxiety and/or blood pressure medications.  It’s terrible.  Some 
administrators  CONSTANTLY remind their teachers of these numbers...as if we could 
forget that according to a test (that we can’t see), we caused our students to lose a year of 
instruction!  Thank you for that added stress in my life.  When we start looking at students 
and teachers as numbers, we may as well forget the rest of them.  
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Thank you for giving me the opportunity to say these things.  I really hope someone reads 
it.  I am proud to be a teacher.  I plan to retire from this profession in due time.  I love my 
students, but they are more than a number.  And so am I. 

868. The teacher manual should be reviewed and revised before teachers are asked to administer 
another TNReady test. 

869. The paper testing process was simple. 
870. I nor my students cared for the lengthy time period of testing.  We are all used to the four 

day format, so three weeks of varying days of testing was tiring.  
871. Students do NOT have enough time to finish Math.  Several students cried because they 

worked so hard to show what they know and they are penalized for not finishing in time.   
872. I think that everyone should test on paper.  There are no problems with paper testing, and 

this is far less stressful for teachers and students. 
873. I felt nervous giving the test with all of the different parts and time limits for each part.  I 

was afraid that I would leave out parts of the test.  I would have liked to known  the test 
would be broken into so many sections prior to administering the test.  

874. It does not accurately measure my students academic knowledge.  
875. The teacher directions were horrible.  Some parts didn’t make sense and caused confusion 

for the students.  Also, there should always be a “you may begin” statement.  The samples 
were far too long and then you weren’t even told to go over the answers.   

876. We need to continue the paper testing in elementary school.  A computer test is too hard to 
manipulate and to focus on for an elementary aged child. 

877. The sample questions were WAY to long.  The instructions did not allow us to discuss the 
answers to the sample questions.  The instruction could have been better! 

878. It is time to get rid of the whole process. 
879. The process of taking the TNReady test was fine.  I did not have any complaints about it.  

I think the test in general was too long.  The reading parts were lengthy and students were 
confused on being asked for more than one answer.  If we are testing what students have 
learned for the year then we should only have one answer per question.  

880. I think we should continue paper testing, as the middle schools and high schools had so 
much trouble with Internet connectivity.  

881. The instruction manual was very poorly written, typos and inconsistencies everywhere.  
My 4th grade students could have done a better job writing it. 

882. Process had so many changes and different answers documents.  Hard to keep up with 
changes and process.  

883. *Please choose a name to go with for testing.  Are we giving the TN Ready or the TCAP?  
Thoughts were that when the state adopted the newer standards in ELA, Math and Social 
Studies that we were going with the name TN Ready.  THIS survey is called the “TN Ready 
Teacher Survey” yet our students took the TCAP which is associated with the old 
standards.  Why is the state still using the term TCAP.  Please explain this for teachers. 
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884. *It is extremely confusing to tell students to turn to MULTIPLE Pages while reading the 
directions prompts.  How are we suppose to read the multi-list of pages AND make sure 
students don’t go ahead or turn to a page they are not suppose to be on in the testing 
booklet???  Please rectify this for future testing sessions. 
*Please update the Social Studies portions of the instructions.  Test Facilitators had to read 
to students the instructions on how to bubble after taking ELA subparts 1,2,3 AND Science 
subparts 1 & 2.  Maybe that should have been directions for the 1st subpart we took.  As 
professionals, we look and sound dumb when reading to students.  I like my job so I tend 
to follow instructions.  I was embarrassed for me and my students.  We look unprofessional.  
Also, the Social Studies instructions listed only multiple-choice test questions but there 
were several constructed response questions on the test.  It was a false assumption for our 
kids to read untrue directions.  I mean, come on people.  These are our kids.  They expect 
us to be honest with them.  We just keep feeding the lies in the name of testing and 
education.  The directions prompt for Math actually included the fact that students would 
have different types of questions throughout the test.  Why couldn’t it have been worded 
the same for Social Studies? 
*Also on the Social Studies test, could you change the sample questions on the test so they 
are not the same sample questions that are sent out to students in the state’s TCAP Practice 
Test?  These students answered the same sample question on the practice test and twice as 
the sample question in the test itself.  Again, if we are trying to look legit in the testing 
arena, we are failing. 
*Why do we need so many subparts in ELA and Math?  We are testing these poor children 
to death and creating a stressful environment of confusing directional prompts while we do 
it.  It is sad.   
I wonder how many professionals would be okay with being held to the same standards as 
we are???? 

885. The teacher instructions were sometimes irrelevant, unclear, or repetitive.   
886. The instructions are extremely repetitive.  
887. Testing for 2 weeks was very difficult for the students and staff. 
888. The amount of time our students spent in testing was entirely not age appropriate.  My 

children fell asleep, answered quickly or randomly, and became very fatigued by the 
process.  One child pitched a fit right before we began because he  knew he could leave the 
room if he did. 

889. The directions were unclear and students had several questions about when to begin the 
sample questions.  The social studies said multiple choice and nothing about short answers.  

890. The directions seemed unclear a few times.  It’s harder when there are different forms for 
them to use to make sure that their books and answer documents matched up.  The testing 
coordinator had problems with the Language Arts tests making sure book 1 and book 2 
went together because the directions were not clear and if they needed to go together then 
the books should have been bundled together. 

891. The amount of time spent on the TNReady test is ridiculous even if it worked correctly.  
My children tested for 222 minutes for ELA.  These are 9-10 year olds.  That is a ridiculous 
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amount of time to test.  This does not include the other 5 tests that they had to take.  We 
are testing these kids to death.  Even if testing had worked, we spent 2 weeks reviewing 
for the test and 2 weeks administering the test.  That is an ENTIRE month of school wasted!  
Not to mention the other time used in test prep throughout the year.  This time could be 
spent actually teaching and learning! 
Many teachers are just teaching to the test, because of the punishing environment we are 
in.  We are NOT doing what is appropriate for the children whether the test is counted or 
not.  These children need so much more than what is JUST on the test.  But so many are 
afraid for their jobs or their evaluations. 
But then we don’t count it.  So the children have worked so hard, the teachers and students 
are stressed out over this high stakes testing, and then we find out it does not matter.  Sorry 
kids, your hard work doesn’t mean anything!  Last years results were given to the students 
in January 2018.  My children were upset.  “Look at my scores!  My parents are going to 
be so upset with me!”  My answer to my children was to tell their parents that it was over 
a year ago and they are much smarter now.  It would have been better to just throw out the 
information instead of sending it at that late date. 
The teachers, the students, and the parents have lost all faith in the state testing.  It has been 
an absolute failure for 3 years and it is not fair to keep subjecting us all to all of this torture 
for nothing.  All this is doing is making a fortune for the testing company, a fortune that 
they did not deserve.  If this money was spent in the classrooms to buy us the materials we 
need, it would make a huge difference in the education of our children.  We do not have 
money for books or technology.  This money would go a long way in the classroom and 
we are just pouring it down the drain! 
I am not saying that testing is not needed.  I feel strongly that my children should receive 
a pre- and post test every year to show their knowledge.  But this teaching to the test and 
taking away from real teaching is ridiculous and someone needs to put a stop to it.  As a 
TN public school teacher who had 2 children go through the public school system, I 
WOULD NEVER subject my personal children to this fiasco.  As a parent, I would 
definitely be opting out of testing in TN at this time if my children are school-age.   

892. There was a portion that said to skip so many pages and it was very confusing. 
893. Our testing process went smoothly due to being paper and pencil.  I am sure that our District 

would have experienced the same types of issues as other Districts is we had completed 
the testing on computers. 

894. I was not happy that it was all over the news that the TN Ready tests would not count 
against students before they even took the Math section that I will get a score on.  It is not 
fair that scores won’t affect students, but teachers will still receive a TVASS score. 

895. Students complained of grammar errors. 
896. The state should provide practice tests that include the same sections as the real test.  

Having unfamiliar directions and question types (one-minute timed sections) is not fair to 
the kids. 
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897. I don’t think teachers have a problem with being held accountable for their test scores if 
we are given everything we need up front by August 1.  We truly need to know all 
information before the year begins to be effective. 

898. our testing schedule was completely inaccurate because the state failed to get us the tests 
in a timely manner. 

899. The testing process is too long.  A couple of years ago the state department said they were 
going to cut down on the amount of time that students spend testing.  As a result, our testing 
time has more than doubled.  By the last day of testing, my students were so tired of testing, 
they didn’t seem to care anymore.  They completed their test quickly, didn’t check their 
answers, and just laid their heads down.  One student reported that he was bored with 
testing and just did it as quick as possible to get it over with.  Other students agreed with 
him. 

900. The testing process as a whole is flawed for middle school.  No child will lose knowledge 
throughout the school year.  If we give a test at the beginning of the year to benchmark 
knowledge, then give the same or similar test at the end of the year, we should be able to 
have a clear picture of gains.  The TnReady test is over used and students do not pay 
attention to its value -- an example: When I was in school (I graduated high school in 2003) 
and the word test was mentioned, myself and most of my classmates would become 
worried, some even scared of the word “test”.  Today our kids hear test, assessment, and 
quiz too often that they DO NOT CARE about it.  We give common assessments and 
formative assessments sometimes 2-3 subjects per week -- kids have grown conditioned to 
the word test/assessment so that it is like any other word or event in their life.  It’s 
ridiculous!  Why can we not worry with how counties compare to each other and not how 
TN performs compared to Texas, or New York or Louisiana, or any other state?  Why do 
we have to compare our students in America to students in other countries?  We are not the 
same as other states or countries.  My six classes alone are vastly different from each other 
on academic, social, socioeconomic, etc...classifications.  
Can teachers please just be left alone to do our jobs and not be measured by how our kids 
perform on one day out of the school year?  

901. I feel that an 85-minute writing assessment is entirely too much!  Each grade level should 
have a writing concentration ex: 6th grade would be writing an argument, 5th grade 
explanatory, etc. 

902. This test is not of true value for teachers or students.  It is ridiculous to spend the time on 
this!  Lets do a benchmark 3 times a year and use that data!  True data for our classrooms.  
How is it fair fo my students who worked hard on their test to be compared to students who 
have computer tested and seen the same test questions multiple times!  

903. Went very smoothly!  
904. The directions were very repetitive and several of the sample questions were the same.  

What is the point of having sample questions if they are different for different versions and 
you aren’t able to review them.  Some of them had the answers at the bottom of the page. 

905. The teacher directions had numerous errors during each test.  Also, have the practice test 
reflect similarities in  the test.  We use to have an adequate practice test for TCAP, but it’s 
like its a mystery for what the students are supposed to be able to do on TNready.  Set fair 
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time limits.  If we really want a true picture of what the kids learned in a grade, then pre 
and post test with the same test. 

906. The instruction manuals were difficult to follow and having tests of the same grade level 
begin on varying page numbers was confusing and avoidable. 

907. The direction were horrid.  Someone needs to proof read them and make sure they are 
consistent.  

908. Reading needs more time, and time limits given.  Both tests.  math and reading, need to 
have the same format.  Samples, just 1, give the answers and move on.   

909. The time limit for the reading test and writing test needs to be stated to the students.  
Students need to be allowed more time on the reading test because of the fact they do have 
to go back in the story and look for the answers. 

910. The implementation of the paper version of TnReady assessment (this year 2017-18) was 
nearly flawless, much smoother and far less troubles than the year we were online.  Thanks 
for asking. 

911. No, it went smoothly. 
912. There was two versions of one test and the answer documents were different for each 

version.  Therefore you had to make sure that the student received the correct form of the 
test that matched their answer document.  We caught it before the test began.  That may 
have been a break down in communication within our own building or it may have been 
higher up.   

913. Way too many parts to the test especially Reading.  
914. The instructions need to be correct and be simple.   
915. The testing window was too long.  Our school had three weeks of giving some part of a 

test. 
916. I think that we should all continue to use paper pencil format until such time that we all 

have one-to-one technology available and servers that can handle the load.  The technology 
and stress of all the problems that come with it should not be added to what is already great 
test stress for both teachers and students.  Paper and pencil works. 

917. IT seems crazy to have the students complete sample questions and then not give them the 
correct answers or have a segway into testing  

918. The answer sheets were confusing to students because they told me they didn’t realize they 
needed to turn a page.   

919. See previous answers about “samples” - The math fluency portion - math subtest I is not 
enough time for students to continually switch gears and process/solve math.  It should not 
be timed or should have ample time.  From what I heard, this was across the board for 
grade levels.  I think these scores overall will be inaccurate for the state as far as student 
abilities.  I am fortunate to work with very strong students.  They were pushed for time but 
most finished and felt good about it.  I don’t believe this to be true for more traditional 
schools.  I do not believe that being FAST in math means your good, anymore than being 
GOOD in math means your fast.  If fluency is truly testing a child’s ability to solve 
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problems and accurately use mathematical operations, they should be allowed the time they 
need and not pressured by a ticking clock.  I also heard from a teacher in another district 
whose student ran out of time and did not transfer all of his answers from his test to his 
answer document (but he did finish the test in the time allotted).  Their testing coordinator 
said she could not transfer the answers or it would be a breach.  Please tell me how valid 
that student’s scores will be?  That is ridiculous.  At some point, you have to trust the 
people you put in charge of school level testing.  Maybe the teachers couldn’t transfer the 
answers...I get that (and trust me, we wouldn’t want to!), but if you want VALID scores, 
you have to do everything in your power to see what the kids know - not how well they 
can take a test, bubble, etc.  If that student had taken the online version, would transferring 
answers have been an issue?  Catch 22.   

920. This test looked like it had been put together in a few days rather than months of 
preparation.  After 4 years in a row of failed online testing, paper testing that appears it was 
thrown together at last minute, and extreme last minute changes that alter the order of the 
booklets (listening sections for example).  If a teacher was as ineffective as TNReady has 
been for the past 4 years, they would have most likely lost their jobs by now, yet no one at 
the state level seems to care. 
P.S. - this is all said as a Level 5 teacher for 6 years running, so this response has nothing 
to do with mine nor my students’ scores. 

921. It was confusing to have different students begin the test on different pages in their booklet.  
922. It should always remain on paper and pencil.  Computers in our system are unreliable, as 

witnessed with the EOC testing in the highschools.  This testing system is spending 
millions of dollars with not effective results.  Wake up and find another answer to testing!  

923. The testing direction script was difficult to follow.  There were also times when page 
numbers were not given but there were 2 different test formats in my room. This caused a 
lot of confusion. There was also inconsistency with sample questions. Sometimes it gave 
the correct answer and sometimes it did not.  

924. I feel the new tests are labor intensive with a separate booklet and answer document for 
each test.  Also, the instructions were unclear and inconsistent from test to test.  The sample 
questions were quite lengthy and hindered the start of each test.  The number of items also 
differed on different forms; I’m not sure how that is comparative across the board. 

925. Please do not include directions or prompting script for any grades other than the grade 
being tested.   

926. The directions were not correct. 
927. The teacher/proctor directions were not always clear. 
928. We do not need to test for 9 days. Some days could be combined. Have the booklets 

pressured with labels. Stop making changes in the middle of testing. Another fail by TDE. 
929. The directions for the test were difficult to understand if not pre-screened and highlighted 

by the building test coordinator. 
The sample questions for each exam were too long.  Students with difficulty sustaining 
attention stated that the sample questions used up a good portion of their attentive time. 
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930. Prior to administering the test, it was reported that certain grade level tests needed to be 
marked before testing began because the STOP indicator was absent from one of the 
subparts.   

931. When giving a test with two formats the directions need to be the same.  Third grade 
students cannot hear two different sets of directions and be expected which direction was 
for them.  This problem could have been avoided if testing coordinators were informed of 
this and the same version given in one classroom.  I know that is not the purpose of giving 
two formats but thinking ahead and about students on the part of the people making the test 
would help.  We moved students around so that one version was given per class.  This 
made one class have 29 students which is large.  I know that is not what was intended by 
the people that make the test but that is the only thing we could do to make sure our students 
were as successful as possible.  Some other sections had 2 versions but same directions and 
that worked fine.  All sections need to be that way.  The section that was not was the writing 
section and the teacher read the story to the students.  Now take a few minutes and think 
about that if we had kept 2 versions in one room.  The class would have heard 2 stories and 
2 different prompts.  Third graders cannot tune out.  They would have been so confused. 
Students age level needs to be kept in mind.  Maybe some people making the test and some 
people that work in the state department need to come back to the classroom so they can 
have a good understanding of what the real world is like.  Some people who make decisions 
for the teachers and students have never been in a classroom.  So they do not really know 
what they are talking about.  I do not care what level of degree they have or in what area.  
If you have never taught in a classroom you do not know what it is really like. 

932. Teacher manuals were not given to us before hand and this makes it difficult for us to help 
the test run smooth.  A little preview would help but when you do not get the manual until 
2:30 on a Friday afternoon and we are to begin testing on a Monday morning that does not 
give us time to be prepared.  Directions in many of the manuals were very confusing to me 
and I had to read a couple of times to understand what they were trying to say. 

933. The whole testing process was very unprofessional on the state department and the testing 
companies part.  Teachers are expected to have the students ready to take this test and it is 
suppose to be so important.  If that is the case then why is the state department and the 
testing company ready to have it administered.   
All I can say is that with all of the problems over the last few years, students will not take 
testing seriously.  That is not the fault of the teacher it is the fault of the state department.  
We build them up that this is important and the scores matter, then half way through the 
testing the scores no longer matter. 

934. I feel there are too many testing booklets and separate answer documents as a school to 
keep up with per child. 
The test takes too many days and in one math test a significant amount of my students did 
not have enough time to finish. 

935. There were typographical errors on the test that made at least one question make no sense.  
If I had not omitted the word when I read the test to my students who get read aloud, they 
would not have understood the question. 
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Test Irregularity: The math test directions and every short answer question told the students 
to write their answers in the space provided in the test booklet.  But, the test directions said 
that only answers marked/written on the answer document would count.  I had students 
write their answers on the test document. 
However, it is very frustrating to hear that TN paid $12 million out of $30 million for 
TCAP tests this year.  Why are such blatant errors published and used by Hamilton County? 
Why do students have to take tests that the state legislature has already determined to be 
ineffective and will not count toward student’s grades or teachers’ evaluations?  Why does 
TN Dept of Education insist that teachers and students provide research for company that 
makes TCAP testing?  Teachers and students gave up 8 days of teaching/learning to 
administer/take TCAP tests that had errors.  TCAP has never gotten test results in time to 
be used on students’ scores.  Why is that acceptable for big business?  It is not acceptable 
for professional teachers.  We get our grades in, but the TCAP vendor never has.  Please 
stop wasting valuable teaching time on tests that only serve to make money for the vendor 
and have no educational benefit whatsover. 

936. No.  The science test was basically the same as the previous years.  I do think that the first 
LA test was too long for middle school kids.  85 minutes. 

937. ELA directions were very well written.  After hearing those directions for a week students 
were extremely confused by all other sections directions.  Students were are also confused 
when they were told to turn to a specific page in their test booklet for the fluency section 
then told to close the book and read from the answer document only.  It would have been 
much more simple to only have the students look at their answer documents.   

938. Taking one subsection a day made testing way too long for our student.  They did not burn 
out in the first few days but the last several were a struggle.  Taking shorter subsections 
together would have made testing a much better experience.  

939. Could we go back to one big booklet and different answer documents for each content area 
for fourth grade?  You can change the version like you did it about 8-10 years ago.   

940. Allowing third graders to write in their booklets was fabulous!  They need that since it was 
their first state assessment.   
No more fluency, please! 
The color coding of content and grade levels helped with the test admin prep work. 
I am sure I will think of something else after I submit this!  ;) 

941. The students did not seem to have problems recording answers, however the test 
administrator directions and procedures were difficult to understand and changed almost 
daily in the two weeks leading up to the test.   
We were told the following conflicting statements:  
There is not a separate answer document for ELA and for math.  There is a separate answer 
document for math, but not ELA.   
The students cannot write in the testing booklet at all.  The students can only write in the 
testing booklet with a yellow highlighter.  The students can write in the testing booklet 
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with a pencil, but they cannot mark near the answer choices or near the edge of the page.  
(I would also like to add that students annotate in their texts daily and taking away the 
ability to write in the text as they read took away a strategy that kids have used all year 
long.  They also annotate in math word problems, and undoing this training in the weeks 
before the test added to stress and lost instructional time, which was unnecessary.)  
There will be a listening set.  There will not be a listening set in 4th, but there will be in 
3rd.  There will not be a listening set in 3rd either.   
ELA subpart I is 80 min. long and has two writing prompts.  ELA subpart I is two 40 min. 
tests.  ELA subpart I contains teacher read-aloud material and will be subdivided into 
smaller time segments (we did not get the time allotments until the day before the test). 
In addition to the information disseminated to teachers in the weeks leading up to the test, 
the test direction booklets themselves were confusing.  In the ELA directions we were not 
instructed to tell the students how long they had to take the test, but the math booklet 
instructed us to inform them of the total testing time.  In math, we were instructed to tell 
the students how long they had to complete the test, but we were not allowed to have a 
clock in the room for them to manage their time.  I understand why analog clocks were not 
allowed in the room since there were probably questions about time on the test (although I 
don’t see how looking at a clock showing the current time would give someone an 
advantage when answering a math question that is not about the current time), but I see no 
reason to cover up digital clocks as well.  The students seemed unsettled when they didn’t 
know what time it was because they couldn’t pace their work as we had practiced. 

942. Directions were very different on all parts. Also, there were answers provided for the 
sample questions.  

943. The science and social studies tests both had separate answer sheets, while ELA and math 
were marked in the booklet. This was confusing for some students. 

944. Students also raised their hands in concern when they noticed that a sample question in 
ELA was the exact same question as the sample question on a previous day in ELA.  They 
were worried they were in the wrong section, and were confused as to why the same 
question was used.  Once we moved on to subjects beyond the ELA, they also questioned 
why I was no longer telling the the correct answer for the sample questions. (we were only 
give answers to sample questions in the script for ELA) 

945. No, but I would like to request a survey on the value of the tests and their uses. Thank you 
for your time. 

946. The testing process was too long. Students should not have to endure six days of testing.  
947. It is cumbersome and time consuming to organize hundreds of test booklets, answer sheets, 

scratch paper, rulers, locations for small groups to test, and finding proctors.  Several 
people are consumed for weeks with prepping materials for test administrators to have 
during test days.  Our students took 9 days to test.  Many of the tests were lengthy and 
students must sit and do nothing until time is called if they finish early.  We alter lunch 
schedules and related arts classes to accommodate testing schedules.  Teachers in K-2, lose 
their designated planning time and have their scheduled adjusted as well.  Aren’t we 
carrying this too far?  We are in the business of children.  Yes, we need data to support and 
guide our instruction, but after 9 days of testing, we starting the benchmarks.  We test too 
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much....regardless of if it is paper/pencil or computer....So many things are a continuum 
with the perfect balance between somewhere along that continuum.  We haven’t found that 
for students in Tennessee as of yet. 

948. The directions were so repetitive!  Also, on ELA, we told them the answers for the samples, 
and even directed them to change their answers on their samples IF they missed the answer.  
On the other tests, students did the samples, but we didn’t go over them or discuss the 
correct answer.  I thought that was very weird!   

949. The directions were poorly written.  
950. Again, the sample questions were ridiculous. It was like a different person wrote each 

section and test and there were no uniform instructions or format. The directions overall 
were very wordy and clumsy.  

951. The directions were confusing. They were not consistent with each test. For example, on 
the reading test we went over the sample questions. In the other tests we did not. There 
were other discrepancies in directions. 

952. The sample questions for the ELA tests were extremely long.  I felt that the kids kind of 
gave up after they answered such a detailed question with no discussion regarding the 
correct answer. 
The time limits on ELA were not sufficient, it would be helpful to shorten the number of 
questions or add some additional time (10 -15 minutes). 
There was not adequate space for the written responses on Social Studies. 

953. We had been using strategies ALL year that involved students underlining and circling 
information on the paper.  We were told about 3 weeks before testing that students could 
NOT write on the tests, but could use a highlighter. Then the week before testing, we were 
told they could write on the tests.   I’m not sure if this was a district decision or a state one, 
but it was very confusing and frustrating for us as teachers and students to have to change 
back and forth how to deal with the passages/problems.  This is mostly lack of 
communication somewhere. 

954. Too many stop and start times/stop times in reading  
Too many opening the book and closing the book during a subpart in reading 
Sometimes you were supposed to go over the examples, some other tests there were no 
directions to go over the samples, while another test already had the sample questions 
answered..very confusing to children. 
Seemed inconsistent for teacher directions from subjec to subject 

955. None about the paper taking process specifically.  This year it was not the paper testing 
format that was the problem.  The problem was that students learned that the test was not 
going to count and many told me that the just didn’t try as hard as usual because they knew 
about it.  So, I guess my response is, as usual, a lack of effort on the part of the students. 

956. I believe I have covered most of my concerns. 
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957. In order to have a valid test, we need to be using tests that have been piloted and corrected 
frequently with teacher input, so that all the kinks aren’t there and we aren’t fixing these 
things on the fly. 

958. Do not skip around in the booklet.  Make it simple for children.  Go back to a test that truly 
tests a child’s ability at that particular age.  These tests are absolutely ridiculous.   

959. Having multiple versions, students had to be shuffled daily to different classrooms for the 
version they were assigned due to the directions being different for the different versions. 
While this scientifically may not affect their scores, it definitely effected some students 
anxiety. 

960. The paper test was disorganized. The information I received about the ELA section was 
not correct. We spent time preparing students for portions that were not on the test and this 
change (without communication) caused anxiety. 

961. instructions were terrible and had wrong pg. numbers because there were 2 different test 
and because instructions were for grades 5-8 

962. I think we should always test in paper. Also sample questions should always be reviewed 
by the proctor and correct answers shared before moving on to the actual test. 

963. Some parts of the test appeared to have more than enough time and others insufficient time. 
964. The scripts for teachers are often printed incorrectly when referencing page numbers. 
965. The sample question at the beginning of each sub part is useless.   

The math subparts don’t allow enough time while the science, SS , and r/la subparts give 
too much time.  
The scores are not back in time to benefit any of the students.  
The test,in general, is not an accurate measure of student knowledge, or teacher abilities.  
We spend way too much time testing and pre-testing, and re-testing. No time left to teach.  
Teachers and students and parents are sick of tests!!!  We are cheating kids out of a good 
education.   

966. Paper tests never seem to fail us. It also makes scheduling a lot easier when it is on paper. 
967. It was far too long and too much testing for 3rd graders. I tested students with extended 

time, which meant that one day when the test was 80  minutes ended up being 160 minutes. 
While these students did need extra time to process the questions and do their best, that 
day’s test should not have been 80 minutes to begin with.  

968. An entire 4th grade class was not given pre-id labels and we were forced to bubble in for 
everything for 24 students.  That’s 5 books per each, so we had to bubble 120 test books.   

969. Had multiple tests going at the same time reading different directions to the kids and several 
kids getting harder questions than others especially if they are lower kids and are already 
struggling.  

970. The last question on the math section of the test was an invalid question. It is impossible 
to divide a rectangle into four equal parts by drawing diagonal lines.   There were no 
problems with the process. 
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971. The times in the book did not match with the times on the blueprints given to us by the 
state.  

972. Testing directions were outdated. Sample questions were repetitive, and some sample 
questions had the answers printed in the test booklet. Students reported duplicate answers 
for the same question on the actual test. Skipping questions was confusing for some 
students and proctors. The math time limits seemed insufficient. 

973. I am glad that our school chose the paper method.  I am not sure the wi-fi in our school 
location at this time would be adequate to support all students logging in at the same time 
for computer based testing.  Our testing coordinators do an amazing job to make sure 
everything runs smoothly and in an organized fashion which makes the testing experience 
not so bad! 

974. All classes in the same grade level at the same school should take the SAME test.  Please 
have more clear directions and samples.  Please supply a practice workbook. 

975. I think the paper testing should continue throughout 6th grade. I do not feel that an 
elementary child that must compose an essay should be “typing” it online. Not all students 
are efficient at typing, and requiring them to “type” a response is a not effectively assessing 
their writing. 

976. Biggest gripe: We didn’t find out until the day before that the students COULD make notes 
in the test book. 
#1> 3rd grade teachers had gotten inconsistent feedback from school administrators AND 
Questar personnel concerning students being able to write notes in the math books or not. 
(Our students bubble answers directly in the books; they do not a separate answer 
document). In fact, I CALLED Questar *after* emailing for help, and 3 days before we 
tested they INCORRECTLY told me that students would have to ONLY mark on scrap 
paper and that bubbles could be mis-scored otherwise!!  
Thank GOODNESS the TAPS was revised to include correct information--students can 
make notes in math book--before the test, but it was almost too late! Someone should have 
gotten us the correct information out MUCH sooner. We are VERY happy that students 
can make notes directly in their books, we shouldn’t be panicking in days prior worried 
about how we can reteach our students to /only/ use scrap paper.  
#2> Also, 3rd grade Math TAPS needs to include directions on when teachers should 
distribute paper rulers. It doesn’t. 
#3> 3rd grade Math Book SHOULD have Sample Problem ANSWERS.  It says a generic 
“ensure students understand how to fill in bubbles” in the TAPS but some of the sample 
problems DON’T HAVE BUBBLES and students need to know HOW to mark answers on 
NON-bubbling questions. 
Review: 
All in all. I love giving a paper test. Students try harder when they have a workable paper 
surface, but some tweaks would make the experience better. 

977. The instructions were not written well! 
978. I do not like that we cannot tell them how much tell they have to take the test. 
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979. For my grade level, 3rd grade, paper pencil method gives a more valid test result 
980. I answered “no” on the above question, but the students were unclear on what to do at 

certain sections of the test due to the instructions from the script. The instructions are not 
written kid-friendly enough for them to clearly understand what to do in each section. It 
was also confusing to have them open the test booklet, read along with the directions, then 
close the test booklet to answer the questions. It was very frustrating for them.  

981. There are too many testing materials to sort and organize. 
982. Directions were confusing for the kids...page numbers were incorrect.  Sample items were 

repeated, gave the answers, did not reflect test content. 
983. The sample questions either did not provide the correct response ( that we could review 

with the children) or the response was written on the student’s test book.  In many cases, 
the same sample question was repeated on different sections of the test.  The sample items, 
in my opinion were useless!  Different versions of the test had a different # of questions.  
Directions were confusing-  Starting pages were different numbers depending on which 
version each child had. 

984. We had issues at our school with our test coordinator putting B answers sheets with A 
books, and vice versa.  We had to collect the books and someone had to re-label them, 
because we were told that the answer sheets couldn’t be messed with.  Either way, it was 
very stressful on students and teachers. 

985. The math TAM did not address the sample questions at all. It skipped right over them even 
though they were in the book. 

986. The problem was officials telling test woudn’t Count should of been told after testing 
987. Too many pages of directions.... 
988. Limit some of the page numbers in the directions.   
989. Some of the directions are unnecessary. The directions had the teacher model how to fill 

in an answer choice. After a week of testing already under their belts and no other directions 
require this step of oratory advisement, it seemed ridiculous.  

990. The allotted time for science was significantly longer than needed.  I didn’t like that I could 
not go over sample questions in math.  

991. Some directions were incorrect and steps left out. 
992. The testing times are way too long. Asking a child to sit for 80 -100 minutes is not 

appropriate, not to mention those students who get extended time.  
993. The proctor scripts were HORRIBLE!!!  They were very confusing and inconsistent. 
994. Having to skip parts on the ELA test bothered students bc they worried that part would be 

graded and hurt their overall grade.    
Having a blank gray page in the middle of one of the math tests, confused students.   Many 
thought they were finished with that section when they in fact were not.  

995. Sample Questions - Direction not clear for how many question, no answers to know if they 
had them correct 
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996. My students were confused about the sample questions (some of them had the answers 
printed on the same page, some of them never gave the correct answers). The script was 
also confusing as it instructed the students to skip questions in the test booklet.  

997. Yes. Once news got out about tests not counting, students talked about seeing it on the 
news and it was difficult to get them to understand that they were still important.  I’m 
concerned about how this plays on my data for TVAAS.  

998. The paper testing process is extremely beneficial to my students when it comes to the 
writing portion of the test. Most of my students have never typed on a computer for any 
vast amount of time. They would be severely set back if they had to type their essays. We 
are not a one-to-one school and we do not have any computer labs at the moment. Testing 
online would give an unfair advantage to schools who get to practice typing daily on 
chromebooks or computers.  

999. Please keep expectations high for our students. They deserve to be held to high 
expectations. In my experience, students rise to the occasion when you provide them with 
the tools they need to be successful. Please continue to keep a rigorous assessment so that 
we may be honest with students and families about their progress in school. 

1000. -Why does there need to be so many different versions of each test?  SO FRUSTRATING!  
Test version Ca09 has to match answer document Ca09!  Ridiculous!  My school teaches 
students from Kindergarten about honesty, integrity and always doing the right thing.  
When schools and teachers foster an environment based on trust and honesty then cheating 
on any test is NOT an option.  My students would never dream of cheating, it would never 
even cross their minds.  I say all this to ask why do you not trust that we as teachers are 
teaching our students to do the right thing and that our students will do the right thing when 
given the opportunity.? It is frustrating to know that the State of Tennessee does not trust 
the teachers or the students!  -What educator thinks it is a good idea to have 3rd, 4th and 
5th grade students sit for 80 minutes and take an assessment? We are taught early in our 
careers as teachers that students need to be able to move and that hands on activities are 
best for students.  This goes against all that we are taught and encouraged to do in our 
classrooms daily.  I have never and will never give as assessment to any of my students 
that would last 80 minutes!  It is not age or developmentally appropriate! These students 
are 8-11 years old.  How many 8-11 year olds do you know that want to sit still for more 
than 20-30 minutes?   
-Testing students for 7 days is TOO LONG and TOO MUCH! 
-Using the stickers does not work!  If a student’s booklet and answer document does not 
match the student needs another version.  TOO COMPLICATED!! 
-Testing times should be shortened for the students to take breaks.  Testing times should 
be 20 minutes or 30 minutes, not “You have 24 minutes to complete this section”.  Really?  
Who makes this stuff up?  Once again, TOO CONFUSING AND TOO COMPLICATED! 
  

1001. Inconsistent directions. Confusing because the  oral part was omitted last minute which left 
a huge answer portion blank  

1002. Teacher scrips for the writing prompts should have been the same for both test.  
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1003. Districts should not be given options of when to test during a window of time. People who 
have no clue about children are working in logistics positions and taking an ELA test over 
4 days is ridiculous! Combine the sub parts so the people in those positions cannot stretch 
these tests out over a two week period. I watched students have complete meltdowns by 
the end of the second week and my own grand child who is a third grader, ended up in the 
emergency room with severe stomach problems due to stress.  The reference sheet for 
middle school math was ridiculous! Our students do not have apothems in their standards 
and it was the only formula given.  There was absolutely nothing we could use. However, 
Integrated Math 1 which has almost the same standards as 8th grade had formulas and were 
also allowed to use graphing calculators. Also a suggestion...if you want a valid test, only 
allow the calculator on the computer to be used. I know for a fact that the local high school 
in our area used TI 84 calculators with lots of apps on them. I was told they were not 
programs so it was legal. Students could solve any equation whether linear, simultaneous, 
or quadratic on the calculators. Not sure how that’s fair and definitely takes away from 
validity. They know there are no funds available to send people to check. An easy solution 
would be to only allow the online calculators to be used for all middle school and high 
schools next year.  

1004. Students complained that some of the test items were not from their grade level standards. 
1005. The directions are very confusing. One subject test you would go over the sample questions 

and some you would not. Also, likewise some subjects you could not tell how much time 
they had to complete the test others you could. Lastly, the directions were awful I specially 
remember one part they had the kids find a page, then close their books and re open it back 
up all before they could get started. I was reading the directions aloud and would have to 
pause to make sure I as an adult just understood what I read.  

1006. The process is too long. The way we had it set up (it could just be my school), we took one 
test one week (writing assessment) tested an entire next week and then tested one day the 
following week. The guidelines for special groups made it difficult to have the entire school 
test in an efficient way.  

1007. I would like to see at the very least, some uniformity with the look and procedure.  the 
students are asked to turn back and form too much and it will only be more difficult online.  
If “navigation” is a measured skill, then keep it the way it is.  

1008. Confusing to mark answers  
1009. 4 days of ela is ridiculous! 
1010. I like for the third graders doing their test on paper, but they need to be able to answer on 

the same booklet the questions are on.  They also need to be able to underline the answers 
in the book when doing passages (reading).   

1011. Some of the scripted directions were difficult for the students to follow. There were also 
incorrect page numbers given in some of the scripted directions. 

1012. It was a huge waste of instructional time! Kids were off schedule for 2 weeks. Kids were 
testing for 80 to 90 min at a time. These test wast student and teacher time. Please stop this 
insanity!!!!! 

1013. We were prepared.  
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1014. Is there a better way for teachers for prove themselves?  
1015. The paper testing is just as pointless as the online testing as it is not an accurate reflection 

of what the students have learned in their classes. The standards are unreasonable and 
unrealistic for even some of our most skilled teachers. 

1016. I believe it is best for elementary students always.  
1017. Also, students were not sure if they could use strategies like eliminating wrong answer 

choices or highlighting in the booklet for fear it would void their scoring.  
1018. Each different subject’s test administration manual seemed to be written differently from 

one another, rather than being the exact same wordage for the common directions.  It’s as 
if a different committee worked on different subject manuals without consulting with one 
another. 
Also, only the math instructions informed students before starting of the number of minutes 
each test was to take.  I think kids need to know that information for every test before you 
say, “Begin.” 
Having the fluency questions in the student test booklet made it likely that students got a 
head start reading them while they were to be following along with the directions being 
read aloud. 

1019. The way the test is structured is too convoluted and difficult for administration of the test 
to go smoothly.  Multiple assessment books with 2 answer documents needed for ELA 
testing is NOT necessary.  The layout of the test booklets and the answer documents is 
confusing to many of our kids.  Tennessee should return to using a much more streamlined 
assessment such as the California Achievement Test or the Iowa Test of Basic Skills which 
are recognized nationally as quality standardized tests.  Perhaps Tennessee could be a state 
that uses the ACT Aspire assessments which are also recognized nationally as a VALID & 
PROVEN assessment.  Tennessee needs to stop carelessly spending taxpayers money on 
systems that have proven themselves to be a waste of TIME and money.   

1020. Many of the written response questions did not provide enough space for my students to 
thoroughly answer their questions.  

1021. The directions that we read to the students were poorly written. The students seemed to 
have a hard time following what I was saying to them. In addition, the sample questions 
on the math part did not have instructions to go over them once the students completed 
them. What is the point of wasting 10 minutes of their time on sample questions, if we 
can’t go over the answers with them? Also, the same sample question was given in two 
different parts of the test. This led to major confusion for all of us in the classroom.  

1022. I personally administer online quizes and paper quizes. My 70 students are not proficient 
in computer skills. They always do better on paper. 

1023. The directions were terrible!!  It seemed as though 15 different people wrote them.  There 
was no consistency at all- there were mistakes and they didn’t make sense- it would tell the 
students to complete the sample and check over it BEFORE it told them what page to turn 
to in the book.  One of my tests had the samples and the answers to go over with my 
children, some of my tests had no sample or answers to the samples  in the directions for 
the teacher and we were unclear if we were suppose to look at another students book and 
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go over it or what, then another test had samples and the answers to them were directly 
below the question so the students just said ,lit tells us the answers!”   If the directions were 
this bad I fear what was actually on the test- and we will never know if there were mistakes 
(I’m 100% sure there were) because we are forbidden to look at the test for fear of being 
fired!  One of the 5th grade teachers in my county found a question on the math test that 
was wrong (she looked because so many students were asking about it). It asked for 3 
correct answers and there wasn’t 3 correct answers also it had 2 of the same letter choice 
(example A B B C D).  The test was an embarrassment!! 

1024. One of my teacher directions had a typo and did not have my version listed for the page 
number. I noted this on my concerns paper. I also felt like the social studies directions were 
very different from all the other teacher directions and that was confusing for the kids.  

1025. I feel that paper and pencil tests are a better way to assess students in grades 3-5 than 
computer assessment. 

1026. The directions were wrong on many parts of the test.  On part 3 of 5th grade math students 
were told to write their answers in the test booklet.  This was wrong, the students were 
supposed to write the answers in the answer document.  Teachers are not allowed to change 
the directions as we are told to read the directions verbatim. The science test had multiple 
select answers but it was not reflected in the directions.  

1027. Second grade was given a paper test. I had to choose 3-4 above because 2nd wasn’t even 
an option. The state of Tennessee needs to get their own act together when it comes to this 
standardized testing or DON’T DO IT AT ALL! We are required to differentiate 
instruction....it’s even on the teacher evaluation rubric....yet, here we are given every single 
child the same test. It’s ridiculous that teachers are even treated so disrespectfully. The 
evaluation rubric also is a joke. I mean really, when your bosses have half their family 
working in your school....come on!  Then, you actually administer a test to teachers that 
want to come help make the standardized test...with ridiculous scenarios or questions. 
Please, teachers are so stressed out over this testing that anxiety and panic attacks are at a 
all time high in this state. The computer testing is a mess too. Poor school districts don’t 
have a chance when it comes to that. Data is so skewed when schools have to switch back 
and forth. It’s just a waste of time and money right now. I don’t even have a tablet or pad 
of any sort in my room. My three student computers are from the last decade and pieced 
together. The state can do better.  
Now, I did appreciate how the practice models related very closely to the real test. My 
students that didn’t have IEPs that were violated seem to do okay when it come to seeing 
familiar material. My students with IEPs were so cheated...they didn’t really stand a chance 
at even finishing the test. Which brings me to my student that was absent on make-up days 
and didn’t even get to complete ANY of his math test because the schedule was so far 
spread out. We tested at the end of the three weeks allowed...he was cheated too.   

1028. There was confusion about the different forms used. The teacher materials can be confusing 
because of the different forms and grade levels referred to.  

1029. I am glad that the state allowed students in 3rd grade to write in their test booklets. This is 
what they had practiced all year and being able to mark on the texts and math problems 
helps them be more successful.  
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1030. The students didn’t have enough time to finish parts of the test. 
1031. I answered yes to problems with taking the paper format for several reasons. One reason is 

that the students noticed that the 4th grade Math test booklets and answer documents did 
not have the same colors on the spines. Secondly, students had to do a lot of skipping 
around in the test booklets. The students were double- and triple-checking to make sure 
they were on the correct page. I think that students should have answered questions 
consecutively. Also, the Test Administration Manuals were disorganized in all subject 
areas. Furthermore, in the answer documents (in 4th ELA I believe), there were at least two 
whole pages of answers that were not meant to be bubbled. That threw the kids off a little 
because many of them asked why they were leaving pages on the answer documents with 
numbered bubbles unshaded. With our high-stakes multi-million dollar testing, it was 
disconcerting to see that there were so many errors or situations that could throw students 
off and increase the probability that students may have or actually did bubble incorrectly. 

1032. I believe districts are able to choose the testing schedule within the “window”. The 
particular school I gave the TN Ready test chose to give one subpart a day. I feel that it 
was less stressful and more laid back, but also made it laborious, dreaded, and tiring.  

1033. The oral directions seemed a bit confusing at times when students were asked to bubble in 
their “ yes or no” answers to a sample questions in 15 seconds. What was the point of that? 

1034. I do not understand why it is ok for policy makers to approve a test at the elementary level, 
that is given for 7 days and totals almost 8 hours of testing for some students. Longer for 
those with extended time accommodations. And math was given at the very end of the 
testing day, when the children are mentally and physically exhausted. The ACT for college 
entrance is 3 hrs 1 day for students at the high school level. Are we really collecting relevant 
student data, or  testing stamina for children ages 8-11? 

1035. The booklet numbers did not match with the teacher directions at one point in 5th grade. 
For the written response within the social studies exam, there was not enough space given 
for adequate student response.  

1036. I think the paper versions of the test are more reliable and accurate.  
1037. Please look at the instructions and consider making them easier to understand. There were 

different pages for varying forms of the test, and that caused confusion. These are 
elementary students, not college students. Also, allow more time for the math test. The 
students have to work these problems out!  

1038. A teacher prepares a test with an end product in mind. How can parts of a test be taken out 
(3rd grade) the day before the window opens and not effect the validity of the test?  

1039. The directions were so poorly written...was the students questions that unclear? Since the 
same people made both, I worry that the students did not have clear a precise questions. 
Did all of the questions meet the standards? Teachers have no way of knowing since we 
can’t look at the test but I know that at least one question had  m, p, q, p, s in the test booklet 
and online had one p on the answer document making it invalid.  
Also, the 5th grade math practice questions even had an incorrect answer on the answer 
key.  
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1040. Directions were not consistent with each test, time was not stated to tell students how long 
they would have, pages were blank causing students to think they were done, no directions 
for them to continue on and turn the page. Some practice question teacher reviewed 
answers some not, some had answers for them to self check, not unified at all. 

1041. It is so much easier to administer a test that is contained in one test booklet and one answer 
sheet.  It also saves time while administering the test. 

1042. Overall there are too many subject subparts. Limiting English and math to two parts should 
be sufficient to gauge student learning for the year. ( English - 1part for reading and a 
second for writing; math - 1 calculator active the other calculator inactive) Requiring early 
adolescent student to actively engaging with rigorous content for more time than they’ll 
spend on the ACT as high school juniors is more than we as educators and the state should 
be asking of them.  

1043. The test stretched over a two week period.  That is a ridiculous amount of time to spend on 
“lockdown” in a school.  Even the ACT isn’t that long.  It stresses everyone out and reduces 
our instructional time.  One week is an adequate amount of time to test students in 
elementary and middle school. 

1044. I think the paper testing process itself is not the issue. The problem lies in the test itself. 
This year the state made the test administration document secure as well-a move I feel to 
cover the fact the document itself is poorly constructed. As a test administrator, the poor 
quality of this document leads me to wonder what the actual test contains which I am unable 
to know the contents of. My issue with the test is not the process-paper testing is fine. My 
issue is with the lack of transparency in general. I feel there should be greater transparency-
after the test, release the questions and student responses at the state level. In the past, the 
majority of questions were released with a report of how many students chose each 
response at a state level. I feel this level of transparency held the publisher and the state 
accountable. With our shift to Questar last year, the transparency at the state level dropped 
to an absurd level. I have no problem being held accountable for having taught my students-
I typically score a 5 for teacher effect. My problem lies in the fact I am now being evaluated 
with a test that the state is not releasing after the fact as it had for years. If my students and 
I are being held accountable, so should the state. Release the questions so educators can 
see how are students are being evaluated. 

1045. The math answer document and test booklet look too much alike and could be confusing 
to students. 

1046. The separate answer documents and test booklets are a bit overwhelming. I’m not sure why 
everything can’t be contained in one booklet.  

1047. No other than judging teachers on students choices to try or not on a test is unfair. I had 
students who did not open test booklets at all.  

1048. The different versions of the test did not seem equitable due to the fact that the versions 
had different numbers of questions and type of questions. For example, some students were 
required to write an informative essay, and some were required to write a narrative.  Some 
students had a long text to analyze and others had a short poem.  

1049. Students need more time on the math section. 
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1050. The directions for ELA and math were very diffferent from each other. Consistency is 
important when reading directions aloud. 

1051. I believe there are too many tests. I wish there was one test part per subject area.  I believe 
student should finish testing with five 1-hour tests. That should include: writing, 
reading/grammar, math, science, and social studies. This should be sufficient for testing 
3rd-5th grade students. 

1052. The scripts were poorly written.   
1053. The instructuons are redundant and were also written very poorly. They made it difficult 

for the students to understand. Different tests had different start pages and the auditory 
explanation only increased thr incoherence of the test  

1054. One subject gave answers to the sample questions, but the others did not give answers. The 
students wanted answers to them. Also, it bothered students that the sample questions were 
exactly the same each time a new subpart started. 

1055. As an educator who worked hard all year to prepare my students for academic achievement, 
I was incredibly frustrated that students in the same classroom received different test forms. 
If students do not receive the same texts, content, or question formats, how will the results 
be valid? In my brief observations, it appeared that the ELA tests in particular were testing 
students on different standards and skills, not just the same standards tested using different 
reading passages. I was particularly dismayed when I noted that some test booklets 
contained reading passages that were twice the length of others, but all students had the 
same number of questions to complete in the same amount of time. This is simply not an 
accurate assessment of what each student can achieve in comparison with others. In fact, 
this is like telling Olympic runners that some of them will have to complete an extra lap 
around the track, but no adjustments will be made to their times. In addition, one of the 
writing prompts was a written response to two nonfiction texts. The directions stated that 
students were supposed to use information from both nonfiction texts to write a narrative 
essay. A narrative, by its very nature, does not contain large chunks of nonfiction 
information, but is instead a fictional story. Students appeared confused by the directions 
and unsure how to answer the writing prompt. Meanwhile, students with a different test 
booklet were busy writing an informational essay in response to a writing prompt with 
much clearer directions. If we are going to use these test results to determine student and 
educator effectiveness, the directions should be clear and the tasks should be 
developmentally appropriate and CONSISTENT for all students. 

1056. In my professional opinion, the results of this year’s paper test will not be valid due to the 
stark difference between the variety of test forms given to students.  

1057. The teacher instructions were not the same from one subject to another.  They were 
excessively wordy in the Language Arts portion and would instruct students to open their 
books and then close their books. On some portions of the test I was instructed to give and 
discuss answers to the sample questions, while on other portions of the test no answers 
were given.  This left the students wondering if they had done them correctly or not.  
Without answers, these sample questions seemed pointless. 

1058. There were typos in the directions, which made reading the directions confusing at times. 
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1059. Testing formats are not clear. Each test had completely different directions and sample 
question instructions (the teacher shared the answers, answers aren’t shared, answers are 
included on the sample page.) Also, the fluency part of the test was extremely frustrating 
and confusing for the students. They were expected to open their test booklets to read 
directions then immediately close the test booklets. This was time consuming and the 
students were very agitated  Also. students practiced listening skills all year and teachers 
were given sample questions. Then, magically this wasn’t tested. Very upsetting.   

1060. It was manageable, though there are way too many tests and students are testing for too 
long. It was also frustrating that the announcement about it not hurting came before we 
were done with testing.  

1061. It is u healthy for students to take such a lengthy test. Students should not be testing every 
day for three weeks. This is not conducive to a positive outcome. Students are fatigued 
beyond control. 

1062. The directions/scripts were poorly written and out of order. The time limits for tests were 
buried in the script.  The same test samples were repeated within the same test script (with 
answers) which we are required to read; a waste of time!  In our school these test took over 
a week to administer. Young students were tested six to eight hours during this time.  

1063. The instructions were extremely confusing. Parts of the ELA test were not tested. For each 
Fluency assessment, students had to take unnecessary steps: Open the test booklet, open 
your answer document, close your test booklet. There was no reason for them to open the 
booklet in the first place! It was very distracting for my students.  

1064. There are too many tests overall and they are long, which caused stress among the students. 
Some of the sample questions took a long time for everyone to complete, which lengthened 
the amount of time students had to sit quietly.  

1065. No, questions at this time. 
1066. After the media reported week before that testing wouldn’t count it seemed the students 

didn’t take it serious. It was hard to motivate them  with this knowledge. 
1067. I administered second grade. 
1068. It was very confusing and too much opening and closing the book, starting on odd numbers. 

Very confusing! 
1069. They really seem to lack test validity and have little reliability as there were far to many 

sections for each subject.  The students did their best on the first few, then encountered test 
burnout.  After this, they did not try as hard as they felt they had already been tested 
thoroughly on the subject and did not want to be tested any further. 

1070. Instructions for teachers to read to students were sometimes not very clear. The read-aloud 
sections were not correlated to classrooms, and as a result many students had to change 
testing rooms in order to have the same read-aloud story. I’m sure this was unnerving to 
many students. 

1071. It is invalid 
1072. They need to have 1 booklet per subject not multiple booklets for 1 subject. 
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1073. There are too many sample questions.  We give the same instructions three times in a very 
short time. 

1074. There was a part of the TnReady instructions that were incorrect.  At one part, the 
instructions said to put the answers in the book instead of on the answer sheet.  We were 
told later that those instructions were not correct and to see the person in charge of the tests 
if we read that to the students.  I don’t think anyone did that, as most of us know that the 
answers always go on the answer sheet.  Also, I think some students did not get labels for 
their answer sheet. 

1075. Yes, I have to give a standardized test to children that are not standardized.  
1076. Also, for years now the testing process has been a waste of time. If teachers performed at 

the same level as our state education department, we would be fired. The state department 
of education has every resource available and can’t be efficient nor do a good job. Teachers 
are given little and do amazing things with that small amount for students. Our 
administration at the state level should be fired. 

1077. The reading passages for ELA were beyond ridiculous in length for a middle school 
student.  A college student would have struggled.  The fact that we had some kids done 
with the complete subart in 8 minutes or less, and it took me, being a teacher and a read 
aloud proctor, 10 minutes to read the first passage alone to my student, lets me know that 
students saw the length of the passages and said “I’m not reading it.”  They then proceeded 
to guess and be done. 

1078. It was too long. Too many sections.  
1079. Needs to be in May!  
1080. The TNReady test was NOT an accurate depiction of what my students have learned or 

what I have taught. This testing NEEDS TO STOP! My students were incredibly stressed 
and it is not healthy to put our ten year olds through this!  

1081. There was too much wasted space--sometimes only one question on a page. Having 
separate books for each subject was a very time-consuming process for the test 
administrators. Using one book with all subjects in it like we have done in the past would 
be better I think. Too much time was wasted “checking in” and “checking out” test booklets 
and answer documents. 

1082. The test does not just test skills. It tests a student’s ability to correctly read directions and 
put answers in the correct place.This is difficult for students with ADD. 

1083. Proctor directions that were to be read aloud to students were confusing.  Sample questions 
were pointless.  

1084. Just that it is over a long period of time. 
1085. Paper cannot breakdown or go offline. I feel with online testing, we have traded 

consistency for convenience. Students spend a great deal in front of computer screens 
sometimes with a serious mindset but oftentimes not. This dissonance can lead to students 
being careless or flippant with their answers.  

1086. Please read the commits to the previous question.  
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1087. The word STOP should be added to the directions when the test time is completed. 
1088. They was no reason to show students how to bubble by the time we took the social tests 

after three days of testing. Students were confused when the two samples for science were 
the same and began to ask questions.  Also students were confused when the samples gave 
the answers and again began to ask questions. 

1089. I have concerns about online testing, in general. Research is now emerging that may 
indicate that discrepancies exist between students who take the test online, with students 
who are given paper versions.  
“....the technology infrastructure doesn’t exist to support administration of the computer-
based exams. All children don’t have the same access to technology at home and in school, 
nor do their teachers use technology in the classroom in the same ways, even when it is 
present. 
 Some students are much more familiar than others with basic elements of a typical 
computer-based exam’s digital interface--how to scroll through a window, use word-
processing features such as copying and pasting, and how to drag and drop items on a 
screen, for example. A mounting body of evidence suggests that some students tend to do 
worse on computer-based versions of an exam, for reasons that have more to do with their 
familiarity with technology than with their academic knowledge and skills.”   
https://www.edweek.org/ew/articles/2016/02/23/comparing-paper-and-computer-testing-
7-key.html 
Computer-based exams might widen achievement gaps. Likely key to the score differences 
is the role of “facilitative” computer skills such as keyboarding ability and word-processing 
skills. “When a student [who has those skills] is generating an essay, their cognitive 
resources are focused on their word choices, their sentence structure, and how to make their 
sentences more interesting and varied--NOT trying to find letters on a keyboard, adjust 
screen size, or the technical aspects of the computer.   
If online testing is in the future for all TN students, the state needs to take into consideration 
the fact that not all students are comfortable with technology, and the availability of 
technology/computers is not equitable among all students across the state.  
We need more research in this area.  Giving our students an online assessment is not fair 
for all students. STUDENTS.....not teachers and districts .......should be given a choice for 
the testing format, especially when there is not  consistent exposure to technology across 
the state,  and availability of technology is not equal among our students.  
With the increased availably of computers, many assessments are being administered as 
computer-based tests . CBT provides several advantages over paper-and-pencil tests (PPT) 
including ease and flexibility of administering and grading tests, as well as allowing for 
the development of novel technology-based testing environments (DeBoer et al., 2014). 
These benefits have made CBT increasingly popular; however, questions still remain about 
whether CBT- and PPT-generated scores can be considered equivalent measures of student 
performance. 
Several studies have compared PPT and CBT. Some have found little to no difference 
between PPT and CBT (Bridgeman, Lennon, & Jackenthal, 2003; Choi & Tinkler, 2002; 
Hetter, Segall, & Bloxom, 1994). Others have found student performance to be lower on 
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CBT relative to PPT. These differences in student performance have been linked to 
technological differences such as a CBT requiring scrolling (Bridgeman et al., 2003; Choi 
& Tinkler, 2002)     
There is still a great need to improve our understanding of best practices for design and 
administrating equivalent CBT and PPT.   
Some studies even suggest that there have been  found significant differences in guessing 
behavior on computer based tests. Low performers using the computer version guess 
significantly more than low-performing students in the paper-pencil version. 
Instead of doing what is “easier” to administer and score, let’s focus on fairness and equity 
with the students who do not have a strong foundation in computer skills, and do not have 
these skills reinforced or are not exposed to technology.  More research is needed on the 
test format.   That’s a lot for a teacher to worry about. Are the students struggling with the 
technology?   Is the server going to even support all the testing?    Does the fact that some 
online versions were not able to be completed going to skew the data , since the sample is 
not fair of all students across the state?  

1090. If you are expecting students to effectively solve math problems, more time is needed per 
section.  

1091. Yes.  why are there sample questions on the test but no answers?  You used to be able to 
review them with students.  It seems like a huge waste of time since the state produces 
blueprints. 

1092. Some of the teacher script was incorrect.  In one part it stated to write answers in the test 
booklet.  A couple of instructions later it said that nothing written in the test booklet would 
be scored to be sure to write them on the answer document.    

1093. The teacher script didn’t line up with the test. Page numbers were off, examples were 
skipped, and in some cases it gave the students the answers to the examples and others it 
did not.  The different versions meant so many different page numbers when trying to 
communicate with the students and make sure they were on the right page. Ex version A -
1-7 be on page 6, version A 7-10 be on page 10, version C 1-4 be on page 8 and so forth. 
The times changed like the day before we admisinstered the test. When you teach your 
students to complete a skill in like 30 minutes only to give them a test and tell them they 
have 20 minutes. It’s unfair. We need to have the rules and times in August, and they don’t 
change until the next August if need be. Students need consistency. However one test can’t 
determine how much a student knows.  

1094. I only had a single student use a paper test due to his vision impairment.  
1095. Directions needed to be clarified.    We told students to write in the book and then told 
1096. them the only thing that counted was what they put on the answer sheet.  One of the 
1097. math days never mentioned to pass out the reference sheets in instructions.    The SS section 
1098. talked about using the pencils we passed out.    It also duplicated the sample questions. 
1099. it would have been nice if you had given us the answers to the sample questions or at 
1100. least listed them for students to check.  The math test still needs more time. 
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1101. Both myself as a teacher and administrator of the test, as well as my students had extreme 
difficulty following along with the directions. They were very lengthly, and at times almost 
took more time than the actual testing session. I often had pages that didn’t match the 
student books, or on numerous occasions had directions that were missing pieces, for 
example: not mentioning to open the answer document, or not mentioning to turn to the 
right page in the book. While I understand the need to make sure students know what to 
do, especially in the ELA portion of the test I felt that I was repeating the same set of 
directions over and over again.  

1102. The grading process of the writing section is too subjective. 
1103. Students complained of not having enough time to complete multiple select questions.  
1104. For mathematics, there was not enough time for students to thoroughly work out their 

answers, specifically on the fluency part. 
1105. Yes please keep letting the students take it on paper. The students do soooo much better. 

When they take it on computer the kids can’t show their work well and they don’t try at 
all. Quit pretending this is all okay!!! It’s our jobs and no one takes this seriously! 

1106. The science and social studies tests were too long and students had to just sit there for 20-
30 minutes 

1107. Having timely and quality feedback is the UPMOST importance. I have yet to receive 
testing analysis results in a timely fashion that could directly benefit the students. Many 
students are halfway in another class before I even receive the state results. I feel that if I 
can administer a teacher created exam and give immediate results that is more informative 
to both me and my students .  

1108. There were several times that practice questions were repeated exactly later in the same 
test.  The students complained about this, rightly.  The TAMs were too wordy and were 
confusing, even though I have tested for many years.  Teachers did not receive enough 
information before the test.  For example..there were some things that needed a precise 
timer and some of us were testing small groups and had only a clock. 

1109. It seemed to go better than the online testing, but still had issues.  
1110. I also think that it is pointless and cruel to make ELL students who have been here less 

than 365 days to take the whole test.  Why humiliate them and put them through the stress 
of taking a test that they can’t do, for data that is not going to be worth much?  What are 
we teaching them?  What is to be gained through that process?   

1111. The directions were confusing to both teacher and students.  There were questions you had 
to skip all together.  Sample questions didn’t give answers and some had answers in book.  
I think directions were very poorly written and had mistakes.  If we pay that kind of money 
you would think the directions would be written well.  Very disappointed.  

1112. The test was too long for  third and fourth grade students.  Certainly a test could be given 
on one day to elementary students.  Testing for two weeks and countless hours was way 
too much.  We lost 2 weeks of instruction that could have been spent in a more productive 
manner.  It amazes me that the ACT and SAT can be taken in one day but we have to 
submit 8 and 9 year olds to 8 days of testing.  There has to be a better way to test basic 
skills. 



Page 1201 of 1701 
 

1113. The spiraling of books for third was a nightmare along with the mistakes and difficult to 
follow TAPS manuals. 

1114. I actually administered the test to second grade students. This was not an option in the 
survey.  

1115. It should always be paper and pencil in the elementary.  I have heard that next year the 5th 
grade will go to the computer.  That is very stupid considering the issues with the paper 
test problems and the huge amount of problems from the high schools being on the 
computer.  The kids are not that great and don’t do as well when we give the computer 
versions of tests. 

1116. The test is too long.  Too much instruction time is lost.   
1117. The paper process was great but the test directions for teachers were appeared to be thrown 

together.  Worst set of directions ever experienced. 
1118. Next, the day after we started test, it was announced that results would not count.  Do you 

think students tired after that.  We as teachers work hard all year to prepare our students 
and in day our efforts were negated.  Our state holds us responsible for test scores. I worked 
so hard to prepare my students.  I took off only 1 and 1/2 days.  Now you tell us scores will 
not count.  It is time someone holds our State Department responsible.  We need them held 
accountable.  Not even a real apology year three. 

1119. I am so disappointed in our State Department of Education.  
1120. Subject weren’t consistent in the directions we were supposed to read to the students.  The 

Social Studies directions were different than the rest, and the directions told students that 
all their questions would be multiple choice;  however, there were obviously short answer 
questions because they had boxes on their answer sheets in which to write. 

1121. Third grade students should not have to turn to different pages in one class to begin.  I 
understand the necessity of different forms, however it would have been less confusing if 
students all began on the same page number. 

1122. Math testing times are too short. Many students have difficulty finishing their test in the 
allotted time. 

1123. I was a read aloud accommodation for some students and the directions were very difficult 
to follow from the teacher directions and back to the student directions. There was a test 
that was a certain length of time but was broken into smaller sections. Each time the 
students reached a stop sign, they thought they were done and they became more frustrated 
each time. Breaking the test up into parts caused several to shut down from frustration. 
Some of the ways we are required to read materials out loud for the read aloud 
accommodation made it a very unnatural way to read a passage, making it more confusing 
for the students.  

1124. The testing administrator scripts had MANY errors such as incomplete sentences, 
punctuation errors, and inconsistencies. There were several times when I read the script 
aloud and did not understand what was going on. Since I tested ELA, Math, Science, and 
Social Studies I also noticed the inconsistencies in the scripts. The ELA scripts were 
extremely wordy and we had to ask, “Do you have any questions?” almost each time we 
said something. The math scripts were too vague along with just down right confusing at 
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times due to all of the different versions and different page numbers. The science and social 
studies scripts were fine, but after HOURS of testing on ELA and Math the students didn’t 
really care what I was saying. 

1125. Testing directions need to be proofread using the test by teachers who will administer the 
tests to ensure students feel confident while taking the tests. The testing process is way too 
long. There should only be one day of testing for each subject area. Try doing a pretext and 
post test to show growth. The pre and post test should be the same. 

1126. Things I think need to be changed for the test: numbering on the answer sheet for each sub 
part, sample questions need to be gone over before starting the test, the testing should be 
at Christmas for the first half of standards and the last part in May.  

1127. I teach second grade and it was hard for them to remember how to turn the page the correct 
way and to know where to start and stop.  

1128. I feel that the state should be held accountable for the stress that has been caused due to 
ineffective testing access and availability. The high standards required of teachers should 
be better supported. The lack of preparation and access to both practice and administration 
materials is ridiculous. 

1129. Using multiple forms where subtests started on different pages was confusing to convey.  
Example if you have C1-4 pg 6, C5 & D1-2 pg 9, etc... 

1130. Directions should be written clearly and consistently across all subject areas. Using the 
same sample questions on multiple sub parts caused them not to care. Giving the students 
the answers to the sample questions on the exact same page as the question caused them to 
not try. And not supplying answers as a check for understanding of sample questions 
caused them to be unsure.  

1131. When the concern over the issues of computerized testing was publicized on the scores 
“counting” for students and teachers, many students felt that none of the testing would 
count regardless of how it was administered.  Therefore, they did not put forth as much 
effort to do their best. 

1132. I could continue my complaints about the problems the students and test administrators had 
administering the test, but it is over with and finished now and can’t be changed. For years 
we had a quality testing company that supplied us with clear and precise directions and 
seemed to be able to complete the testing process without all of the problems we have 
encountered over the past few years. It sickens me that I have worked many overtime hours 
and taken time away from my family to locate or create materials for our students because 
there is not easily accessible sources we can go to for what we need and we end up with a 
mess for a test like we have. It makes me feel that all  of my hard work and the hard work 
of the students was for nothing because a test as messed up as this one could not possible 
yield accurate results. My other concern for this testing process is that once it was 
announced by our elected officials and news media that the test did not count many of the 
students came into the classroom on testing day telling me the test didn’t count. How many 
of those kids didn’t do their best because they thought it wasn’t going to count? I tried to 
talk to the students and assure them they still needed to do their best because it would count 
for something, but I don’t know if those students really believed what I was saying and 
tired their best on the test. I think the students and teachers in our state deserve so much 
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more in regards to testing than the sloppy mess we have been handed for several years. 
Maybe it is time for the state to go back and revisit their decision to move away from the 
previous testing company we used that delivered a service without the multitude of 
problems that we have encountered for the last couple of years.  

1133. Thank you for allowing me to share my concerns, issues, and complaints that we 
encountered with the test and testing process this year.  I hope that the remarks and 
comments you receive from the teachers in this survey will be a catalyst for change and 
not just another attempt to have us spend our time and effort to help make a change only 
to be ignored and see no changes being made to improve this entire process. Tennessee is 
a leader in regards to the gains we have made in education and we can do much better than 
what we have done for the last several years in regards to the testing process.  

1134. I was very concerned and disappointed that leaders announced that the testing would not 
count for students BEFORE they were given the test. Student effort was very low and did 
not provide an accurate assessment of their knowledge. At 12 years old, would have have 
given a test your best effort if you knew it counted for nothing? 

1135. There are way too many sub parts for each test. 
1136. Too many booklets.  Too many different colors.  Some issues with directions booklets for 

administering the test. 
1137. I only proctored one day of the third grade test.  On that particular day, there were no 

problems that I know of in my elementary school.  On previous days, there were errors in 
the scripts the teachers were reading to the students. 

1138. I took standard achievement tests as a child, and I used pencil and paper. We had to bubble 
in everything, and it was easy. For elementary schools in Tennessee,  let them use pencil 
and paper only. 

1139. Directions for each subpart test should be reviewed for procedural accuracy. One set of 
directions to the Social Studies test mentioned doing an example of bubbling on the answer 
document, but this particular subject test was administered at the end of our testing cycle. 
This made that specific portion of the test confusing.  

1140. Accountability is stressed for the teacher and student, but no one holds the test makers and 
the education and government departments at the state level and higher accountable. Why? 

1141. Having the students skip the listening questions was a bit confusing.  
1142. I do like how there is different answer documents for each subject so students can’t bubble 

in for the wrong subject. I do believe though that this test is a big waste of time. We are 
putting way too much pressure on students and making them do things that are not grade 
appropriate. We are also testing them way too much!!!!! On the days of the test we had 
kids crying as they got out of their cars because they were so nervous about the test. I 
understand that we need to have some way to show how much students have learned but 
this is not the way. Every class teachers get are different from year to year. One year you 
may get special ed students, economically disadvantaged, and behavioral issues so your 
scores maybe lower that year. As a teacher I should not be punished if I have been given a 
class with a majority of students who struggle. We lose so much instruction time when we 
have to test for 7 days! Why can’t we give students a test in the beginning of the year and 
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the same test at the end of the year to really show what they have learned? It is really hard 
to show growth from year to year when the standards are completely different!!!! We have 
to remember the age of our students and what is really appropriate for them. All we are 
doing is getting kids at a young age to hate school and is that really something we want?   

1143. Seven days of testing was too much for my students that need the regular routine of their 
schedule. 

1144. It went very well. 
1145. The teacher test administrator book was terrible. Confusing explaining in test booklet D on 

this page and test booklet C you should be on this page. Why skip 1-13 on the reading?? It 
was confusing where to begin finding the actual directions. Disappointed that the state 
expects teachers to administer a test, but can’t give accurate directions. I felt like we spend 
so much time on practicing for a test that the state testing vendors can’t get right! Honestly, 
we never had a problem in the past with the old test booklets!! All subjects in one booklet 
and only testing 4 days!!! Ridiculous!!!  

1146. First of all the directions were very confusing. Having to turn to this page and that page 
based on the letter of the test you had was very time consuming. One of the science test did 
not match the directions for the 6th grade.  

1147. The script was not edited very well.   We experienced places where it had the students 
turning to the wrong page.   It skipped over a section of the test (no one knows why).   There 
were too many times during  the language arts test where it would have them open their 
book for directions then immediately close their book (too much open and close!--they 
could have listened to the directions OR they could have been printed on the answer sheet 
to eliminate so much of the open and close.).  We also disliked that the students started and 
stopped on different pages as well as having a different number of questions to answer in 
each subpart.  

1148. The instructions that were mandatory to read aloud were terribly confusing.  There were 
parts that did not make sense.  At one point during the ELA test I thought students were 
done for the day.  However, I discovered there was another part that needed to be 
completed.  I was able to administer that portion of the test, but the instructions were 
terribly confusing for that portion of the assessment and there was a confusing part o the 
math as well. 
It is my opinion that instructions should be simple to understand by those administrating 
the test.  I think actual teachers should be selected to read the instructions for clarity. 

1149. It is stressful for both teachers and students. It is my opinion that standardized testing is 
only a small snapshot of a small portion of what students are taught each year in the 
classroom. It is impossible to accurately measure student learning with a test that primarily 
measures how well a student can take a test.  

1150. The directions were unclear for the sample questions for the ela, math, and science.  My 
students were unclear of when to begin the sample questions. 

1151. Sample questions were too long on ELA, Science.  Directions were sometimes very 
misleading and confusing.   
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1152. All tests should be “answer in the book.”  Instructions should be better proof read and 
corrected. All Sample questions should be treated the same on all sections of the test. 

1153. Most student desks are too small to accommodate a paper test, paper answer sheet, scrap 
paper, paper ruler, pencils, and a calculator.  They fall off all too often.  Again answer in 
the book style tests help organize the tiny desk space. 

1154. The instructions were not consistent throughout the testing. Instructions were wrong and 
not the same from test. While administering one test with subpart it NEVER said DO NOT 
GO BACK AND LOOK/CHANGE FROM PREVIOUS TEST while other test with 
multiply subparts did say DO NOT Go Back...Samples were inconsistent. Some tests had 
answers some did not. Some where same questions some where not. Our students are use 
to consistency and nothing about these tests were consistent. 

1155. It is absolutely too long and to much. No child should be expected to sit for 80 minutes!!!  
I teach my students to be thinkers and problem solvers. They do not have enough time to 
use the strategies that are being taught to effectively answer the math to the best of their 
ability. 

1156. I feel bad for the test administrators that have to keep up with four separate testing booklets 
for each student.   

1157. There were some math portions that the kids really felt like there was not enough time.  
Some sample questions already had the answers listed and this caused some confusion on 
the kids’ side.  The writing portion was stressful for the kids because of the multiple steps 
and different formatting with additional multiple choice questions. They raised their hands 
quite a bit to get clarifications on directions. 

1158. The teacher directions were confusing! Students were having to turn here and there. There 
were different pages for certain grades. Each grade needs its own.  

1159. The directions did not always match - for example, on the Social Studies test, it states there 
were only multiple choice questions- but there were 4 short answer as well.  

1160. The instructions were not very clear or consistent. The time for each test was inadequate! 
One portion of the Math test several students did not have enough time to complete the 
test. Other portions of the tests had entirely too much time! Also the amount of time 
throughout the school year that is spent testing is out of control! Enough testing!!! 
Especially when they can not provide a reliable testing company nor can they provide the 
formula for how the tests are graded! It is driving good teachers away from the profession.  

1161. The directions were not very good at all. They were not consistent for each section. Taking 
a clock down which doesn’t help a student with math but hurts with tracking time during 
math is a very stupid idea. 

1162. The directions were poorly written. The social studies test directions did not specifically 
mention to students to not go back to part 1 while working on part 2. The social studies test 
also had sample questions on parts 1 and 2. The Sample questions were identical on both 
parts with the answers directly below the questions.  

1163. We were told various things.  First that 3rd graders could write in their books.  Then we 
were told that they couldn’t.  Then we were told that they could again.  Very confusing and 
unprofessional.   
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1164. As teachers; we would like to see data feedback at some point from these tests so we can 
know how effectively we are teaching the standards. If the state is not planning to make 
that data available, especially with social studies; then why are we utilizing resources for a 
test that we haven’t gotten any usable data from in the 3 years I have been teaching in 
Tennessee? 

1165. Social studies test was given at the emd of the week. The directions had administrators 
demonstrate hiwntondill in bubbles on a 5th grade test.... at the end of the week. They had 
been filling in bubbles all week. 

1166. The length of the math test was ridiculous. 
1167. This whole testing process is a huge waste of time that would be much better spent 

teaching.  After a week of practice testing,  then two weeks of testing, that is three weeks 
of instructional time lost.  As for the paper or computer based test, the State of Tennessee 
spends way too much money on this whole screwed up mess that means absolutely nothing.  
These kids can be anything they want to be and this test determines absolutely nothing 
including my effectiveness or the knowledge they gained.  The only test that matters is the 
ACT because that is where they (the student) get the money for college.  Tennessee 
absolutely test these children, I repeat children, to death.  No 9 year old third grader should 
be tested on paper or computer for 7+ hours.  Whoever is in charge at Nashville and holds 
the purse, should cut this testing to the bone as the only ones benefitting from this are the 
test companies and all these so called experts who have jobs in the Dept. of Education but 
can’t find their way out of a paper bag.     

1168. Changes of instructions in how to appropriately/correctly administer the test coming within 
the final 24 hours before test administration made for some misunderstandings and 
confusion when beginning test administration. Leaving out sections made things a little 
confusing - along with a lack of adequately clear and precise instructions. 

1169. The directions were confusing with the different versions. Some of the versions were hard 
to find or I could not find them on the directions to tell them what page to turn to.  

1170. The time on the math is always an issue. This is only going to get worse when the students 
must copy numbers from a computer screen before they can solve. There is a large margin 
or error when students are required to copy numbers from one place to another. It takes 
time to copy each problem, too.  
I have a son that has extremely poor vision and struggles with computer test. His eyes (-
12.5 right eye and -11.5 left eye) get extremely tired and his head begins to hurt when 
staring at a computer. Testing on the computer will be a huge disadvantage to him. He can’t 
focus when his head or eyes are hurting.  

1171. I just wish it would vary by order students test subjects. Why can’t SS or Science go first 
bit leads students to believe they are less valued subjects    

1172. If you are going to have sample questions for students to do, then teachers should be able 
to go over the answers to the sample questions with the students. The sample questions are 
pointless otherwise ! In years past, questions and answers were in the teacher’s manual.  
Elementary students will in no way be ready to take this test on computer next year! 
Younger students NEED paper and pencil ! 
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1173. It takes too long to test.  Students and teachers should not be required to take so much time 
to test.  It took almost two weeks to finish all the testing 

1174. The directions read as if I had a copy to show the students,but I did not.  2-3 weeks would 
be better spent teaching than bubbling bubbles. 

1175. It is long and tedious. The fluency part was crazy to have them keep opening and closing 
the test booklet when the sentences were in the answer key.  

1176. The passages in the Reading and Writing sections were too long for most students to stay 
focused.  Some glanced at them and decided immediately not to bother reading them.  After 
flipping through the pages, they wrote a sentence or randomly chose answers on the 
Answer Document and then went to sleep, despite my efforts to get them to try. 

1177. The instructions to be read aloud by testing administrators were flawed in multiple 
locations. (Repeating instructions in wrong place, demonstrating how to bubble in for 
middle schoolers on our last day of testing, and no other...) There was little to no symmetry 
across subject levels in termenology.  Each test referred to itself with different names.  
Setting up students for a high stakes test with poor audible instructions just seems flawed.    

1178. There were blank gray pages in the middle of the testing book during the same session and 
many students thought this meant they were done.  It would be helpful if those pages said 
please turn and continue or something similar.   

1179. The answer documents were back to back and oftentimes particularly the reading portion 
stray marks from the writing portion covered the bubbles on the reading. So I’d suggest 
separate answer documents for the reading and writing or add another page between the 
two sections in order to alleviate this potential problem. 

1180. The instructions had some mistakes.  
1181. I did not like the directions. There were some misprints. We had to have students skip 

pages, which confused them. 
1182. The paper test is flawed just as much as the online test. Find a better, more efficient testing 

company. I’m completely fine with being held accountable for student growth and 
achievement, but could we please have a test that actually measures those things?! 

1183. We did not realize they would only have 25 mins to write for the writing process. The time 
sheet we were given was 80 mins. So we thought they would have 40 mins to plan and 
write then another 40 mins for the other one. Also the ELA listening section was eliminated 
due to the different versions of tests problem.  

1184. The direction are horrible for each sub test.  Be more mindful of students with read aloud 
when the directions are written.  

1185. I believe if you check that data that has been promulgated for Paper v. Computer, right now 
paper testing has a higher rate of test scores. This may change as time goes on and students 
are more in tune with technology. 

1186. It would be helpful if with the content tests it was organized by topics. It would also be 
more user-friendly and easier to grade if the types of questions were grouped together. 
When a student has a large are to graph something, then a good size box for a short answer, 
it makes it easy to overlook the small multi-choice on the answer key. 
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1187. It is too long. It took us 6 days to test our students. Too many answer documents and 
booklets. Online would be much easier. Also, it is still too long.  

1188. Test administering directions were unclear at times. I noticed this in particular with the 
English/Language Arts portion of the testing. 

1189. I do not feel my students had an adequate amount of time to complete the testing. They 
really worked hard, but many got frustrated with timing.  

1190. There is a question that asks what grade I have given this test to and 2nd grade is not an 
option, but yet, my 2nd graders took the test for the past 2 years (including this year).  I 
just feel that instead of focusing on tests, please let the kids be kids and just have fun 
learning. And let the teachers teach... There are so many educators around this state who 
now feel trapped in their profession, a profession that many dreamed about as young 
children and went into with wide eyes and big dreams. I fear that many educators are going 
to leave because the focus on testing is to the point of being insane, especially when the 
majority of the “rules” come from individuals who have either never set foot inside the 
classroom or it has been years since they have been in a classroom setting.  

1191. I thought that the paper test and the time limit was very age appropriate for third graders. I 
also liked that they were able to answer inside the test booklet instead of on a separate 
answer document. However, I didn’t like that they couldn’t write inside the test booklet.  

1192. When we took TCAP, we would go over the sample questions. I noticed we didn’t have 
that in our script this year. I think the students would feel more comfortable if we were able 
to go over these before they took the test.  
2.  The Science time is too long for fifth grade. My last student, both times, was finished 
in thirty minutes.  
3. The Social Studies fifth grade test appeared to be at a much higher level than fifth grade.  
4. Overall, it’s a lot of testing for young students. We tested for two and a half weeks.  

1193. No problems with administering the test or students completing the test. 
1194. Time allocations were not appropriate. Too much time was allocated for the Science tests 

(both subparts). Students needed more time on ELA (Subpart 1) and Social Studies (subpart 
1).  

1195. The paper testing process works fine in that students can complete the test but the directions 
do not seem to be written by a teacher or on a grade appropriate level. If the directions are 
not given in a test group, first, they should be. 

1196. The sample questions didn’t have an answer in the admin booklet for ELA and Math. The 
sample questions that were in SS were the wrong standard.  Having two writing prompts 
in one classroom was confusing and stressful for students. Students felt they had the wrong 
test because their classmate was doing different prompt.  The ELA test had questions that 
were not standards taught this year, but the previous year.  I was very disappointed with 
the tests this year because I felt that the students couldn’t be successful. Tests shouldn’t be 
about tricking students. 

1197. Aside from the problems with the teacher test directions and answer document confusion, 
I would say the it was adequate. However, I am dumbfounded by all the wasted paper for 
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this test. In the previous format, TCAP, there was only one book, one answer document. 
Simple.  

1198. I would also like to suggest that the writing component of the test be given in February as 
in previous years. Previously, three grade levels were tested in February. Now that grades 
3-12 are forced to complete a writing assessment, I can only imagine that the grading 
process is beyond ridiculous.  I am certain beyond doubt that there is no possible way to 
objectively grade the tens of thousands of papers. The money wasted on additional graders 
is also STUPID. STUPID. STUPID. Moving writing part of paper test to February will also 
free up a day of testing. To expect 8 and 9 year olds to test for two weeks is again STUPID! 
STUPID! STUPID! 
Honestly, after having received the Race to the Top money, Tennessee has clearly lost its 
mind. The last several years of testing and the loss of over one hundred million dollars 
leads me to the conclusion that the State Department of Education in Tennessee NEEDS 
an independent oversight committee watching their every move. 
This is my last year of teaching!! My threshold for tolerating unadulterated idiocy on the 
part of our state department has been surpassed. 

1199. Why was it scheduled over three weeks? 
1200. I’m glad you asked.  The teacher directions booklets had many mistakes.  We were given 

time to let the students answer sample questions.  Then we were to ask if they had any 
questions.  We weren’t given an opportunity to review the sample questions or the answers 
selected with the students.  Basically, why have a sample and ask if there are questions if 
we don’t even know what the questions were or what answers the students indicated.  The 
Social Studies test with 2 subparts asked the exact same questions twice, and the correct 
answers were bubbled on the page with the questions.  It was ridiculous that on the final 
day of testing (Social Studies) the teacher directions indicated the teacher was demonstrate 
how to fill in a bubble.  Really?!  If there was concern regarding students’ abilities to fill 
in a bubble, shouldn’t that have been addressed the first day of a test with bubbles?  I could 
only imagine how many teachers across the state had a little giggle when we were 
instructed to demonstrate the bubbling technique.  Teacher directions also included a line 
that told students to only use the pencils the teacher had given them.  More than likely there 
was a bit of last minute scrambling to make sure the students only used the pencil the 
teacher had given them.  I provided sharpened pencils with good erasers.  Imagine that an 
administrator or teacher’s assistant had distributed those same pencils.  Would the pencils 
be appropriate, or should they be collected and redistributed by the teacher?  For a new 
teacher, it would have presented stress.  After all, our careers depend on test security.  We 
are bound by law to follow the directions.  The directions should have been worded 
accurately. 

1201. It concerns me that the directions were so full of problems.  I was forbidden from reading 
the questions in the students’ test booklets.  Since my directions were confusing and filled 
with errors, I have no illusions that the students tried to answer questions that were 
confusing and filled with errors. 

1202. In several cases, the directions did not make any sense and did not correlate right to the 
students materials (page numbers, repeat of practice question, etc). 
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1203. The directions were very complicated for the 4th grade class I proctored.  They had multiple 
questions after reading the directions.  This is the first year I have experienced the students 
having this many questions.  Flipping from page to page, opening and closing both books 
MULTIPLE times before even starting the test...it was too much.  

1204. It is entirely too long. The testing directions are TERRIBLE!!  
1205. Directions unclear. Sample questions were not discussed/answered.  Other sample 

questions were already filled out but not discussed.  Skipping section was confusing fir 
students.  

1206. It would be nice to know far enough ahead of time whether we are using a bubble sheet or 
completing answers in the booklet.  We had practiced using a bubble sheet throughout the 
year, but much of the information about the test was sent to us last minute, and even after 
that, daily e-mails were being sent with changes to the testing process and the mechanics 
of the test. 

1207. I felt that the length of the tests and the amount of students I was testing made the test more 
difficult. I administered the test to ELL students and they struggled to answer the questions 
in the allotted time and even when it was read to them.  The mentally struggled to answer 
the questions, some cried and some just didn’t try because it was so difficult for them.  
These tests were long for them, and taking two tests at a sitting was very tough on them, 
especially because they are taking the test in English, and then having to translate their 
perceptions from their home language back into  English and answer the best they could.  
I think we can make the test shorter and still get the results we need to use the test for  what 
it needs to be, to plan instruction for these students in the future.   
I know that I gave the paper test, but my own children took the computer test and it failed 
on them every time.  I have a child that receives special services and the “read aloud” for 
my child failed every time.  My child ended up taking a major portion of a test in one day.  
I know this was not reflective of their intelligence or knowledge because my child lives 
with a disadvantage with a learning disability, and then has to take a test for almost the 
whole academic day?  My child was brain dead by the end of that testing!  Another test 
was the writing test, which shut down twice, and my child lost all the highlighting they had 
done on the informational text and had to write without the benefit of their work  
highlighting the informational text.  There is no way that I want this held against my child 
or have any part of their final grade.  Please help us make sure this doesn’t happen again 
for any of our students.   

1208. The paper testing process at my school was perfect.  Students were familiar with how to 
test with paper/pencil since that is what they have been accustomed to since starting school.  
We did not have to worry about internet or testing platform issues like the surrounding 
districts.  I understand the push for technology across the state; however, I feel that 
continuing to test online when that are consistent problems is detrimental to both our 
students and our teachers.  My students worked hard throughout the year.  While they were 
not working hard simply to “ace the test,” not having results for them will be devastating.  
They NEED to know how well they have done.  Additionally, teachers (who are being 
evaluated on how well students did) deserve to have valid results.  Basing my teacher 
effectiveness score on last year’s results (students I no longer teach) is asinine.  As teachers 
we are expected to learn from previous years and make adjustments accordingly.  I have 
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done this, but using outdated data in now way reflects the hard work I have put in for my 
students.  I WANT MY SCORES TO COUNT!!! 

1209. Color materials and a bracket for no student response. 
1210. Really my only complaint is that I feel there were too many subparts in each test. I’m not 

quite sure why there were 4 subparts for ELA. I understand we tested about 4 different 
components of reading (writing, reading comprehension, fluency, and editing), but I’m not 
sure why we need 20-30 minute subparts of each. 

1211. Many of my students have been in the country for less than a year. A few started school 
the day of testing. It was very frustrating to administer all 3 parts of the ELA test to them 
knowing it doesn’t count.  

1212. Students are given a chance to answer sample questions at the beginning of each section, 
but teachers are not allowed to go over these samples with the students. What is the point 
of sample questions if teachers cannot go over the samples? 

1213. Regular testing time alone this year for middle school students was 9 hours.  Students who 
had extended time, of course, spent much longer than that.  It’s an unnecessarily excessive 
amount of testing, be it on paper or computer.  There NEEDS TO BE TRANSPARENCY.  
I taught and tested English Language Arts.  We were given practice tests for 2 subparts.  
The students took 4 subparts.  The Social Studies teachers at my school were issued practice 
test materials from the State that were nearly ten years old and did not even cover most of 
the standards they are required to teach.  Since test security requires that we teachers don’t 
look at testing material, we cannot be sure that we are adequately preparing our students 
for the tests they are taking and that are eventually supposed to affect both their grades and 
our evaluations. 

1214. The time period in which the test is given is too long, I think a week is enough time for the 
students to take the test. When it is stretched out for 3 weeks, that is 3 weeks worth of stress 
the students have to experience along with 2 weeks of instruction lost.  

1215. In some instances too much time provided for the students to test. 
1216. The TAMS were ridiculously written. Each subject area was totally different.  On a 

different note, after the news release that the students and schools were to be held harmless, 
my students came to school still having to take the science and math portions of the 
TNReady.  As they walked down the hallway going to class, they were saying things like, 
“I’m going to guess, the news said it’s not going to count anyway.”  However, teachers 
were still held accountable for these scores.   

1217. The sections where they removed certain parts of the test because of revisions, were 
confusing. One part did not even inform teachers in the directions that a part would be 
skipped. Trying to navigate through these directions were very frustrating. 

1218. The paper directions were full of errors, so it was hard for the students to understand what 
to do. Also, the test booklet skipped questions and it was confusing for the students. 

1219. --Directions had not been edited/updated (incorrect page numbers, verbage, etc.).  You 
cannot blame a testing vendor when TN has to sign off on the test before it is printed.  Lazy 
and incompetent are the adjectives that come to mind.  --Some tests were referred to as 
TCAP and some TnReady, when all but science were TnReady.  --Practice/sample 
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questions are pointless if we do no go over the answers together.  What is the purpose of 
this time-waster?  The Social Studies sample questions included answers on the student 
document (of COURSE they just copied the answers, duh!). 

1220. I would rather use the paper testing because the online testing has been very ineffective at 
this point.  

1221. The testing process is too long.  We went from testing 4 days to testing 6 days.  Candace 
McQueen assured everyone the year before last that there would be less testing, but this is 
not the case.   

1222. The directions to read to students were poorly written and confusing.  
1223. One booklet....let students write in it. Give them more than enough time.  As educators we 

know that when we are actually trying to see what students know, if we rush them, we are 
not getting a true picture of their learning.  

1224. IT was extremely long for the students and hard for them to follow. Why do you give 
samples to the kids and then not have it gone over in the testing process.  Lastly the Social 
Studies test script was inaccurate and had not been updated to meet the new Social Studies 
Test given.  

1225. Second Grade should not be tested. I had three students cry on more than one day. There 
was not enough practice tests given to use from the State to prepare them for how the 
questions were asked. We are testing our young students to death. Too much stress at an 
early age will burn them out and their choice for higher education will suffer. 

1226. The teacher directions did not lend itself to a smooth transition.  I kept having to check 
page numbers. 

1227. These were the most confusing, and poorly put together scripts I have ever experienced.   
1228. Using one day, or one week, of testing will never show an accurate measure of a student’s 

skills or abilities, nor will it show the ability of a teacher. The idea of using a pre-test (at 
the beginning of the school year) and a summative test at the end of the year would more 
accurately show how a student has grown through a school year. 

1229. I teach 5th and proctored 3rd. I felt like it was just too long and too many days for such 
young students. We  broke it up over 6 days T-Th of 2 weeks but you could see the students 
get test fatigue. Do we really need 4 days of ELA and 3 of math?  

1230. We did do the field test on the computer.  I like the idea of using computer but only if all 
schools go one to one with technology and we know ahead of time that Tennessee can 
handle the infrastructure of having the whole state online. It is unfair to test students on 
computer if they have been doing paper pencil all year or test paper pencil if students are 
one to one on computer.  

1231. I would love more resources and online sample tests to assist in preparing my students for 
the assessment.  

1232. While none of my students experienced the same frustrations as students taking their tests 
online, when the local news reports test scores won’t count for students at the end of the 
first week of a three week testing window, many of students no longer felt obligated to take 
the assessments seriously with at least a few students on every test (after the 
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announcement) finishing a 45-100 minute test in under 10.  Also testing for one 7th grade 
student shouldn’t take the better part of two weeks to complete. 

1233. It would be helpful without so many variations of the same test at such lower grades 
1234. Way too long. Also need to proof read directions for teachers. Our script said answers 

should be written in the test booklet instead of the answer document on the math tests.  
1235. The administrator scripts do not match the tests. There were formatting issues in some of 

the tests as well. 
1236. I read aloud and the vocabulary was confusing.  
1237. There were too many questions that had too many multiple parts like part a part b etc.  The 

test should also be reprinted if you want to omit complete sections or at least clearly write 
in the directions that a section has been deliberately skipped. If you are going to give a 
timed fluency test, students with reading disabilities should at least have extended time. 
That was a bad way for my students to start the test because it ruined their confidence.  

1238. Paper was no problem 
1239. There is not a chance to go over sample questions with students.  They do the sample then 

start the test.  The directions are too repetitive. 
1240. We should cut down on how many different books we use and put them in to one booklet 

so that it makes things less difficult when collecting and sorting materials.  
1241. Seemed to go well 
1242. For a third grade student, the tests are too long. It is not developmentally appropriate to 

expect a 8-9 year old child to sit still and focus for 50-80 minutes at a time.  
1243. Even though there were no issues with paper and pencil, I do feel the media influenced the 

student’s effort toward the tests.  When the media is saying “it doesn’t count,” the kids do 
not take it as seriously and do not understand all the logistics to “it doesn’t count”. 

1244. Keep it! I have heard the horrors of online and although I see it as the future, right now the 
servers are not ready.  

1245. My students worked extremely hard on this test, even after realizing that the scores had 
been dismissed due to technical issues in other schools.  As a teacher who has prepared 
their students for this test throughout the year, I think it is appalling that scores are not 
being counted for those students who took paper tests.  Our school did everything right.  
There were no problems with testing.  I find it hard to stomach that we are not counting 
our students’ scores, for better or worse. 

1246. I serve as my school’s testing coordinator and will often have to do make-up testing every 
day during the testing window. The directions this year were extremely sloppy and very 
confusing. There were too many times that the directions would instruct teachers to skip 
questions which would often throw them off. I was informed the Friday before we took 
ELA part 1 that third grade had to be separated by version which was never communicated 
to me. This added a lot of extra stress on the students, teachers, and myself.  There was a 
point in the proctor script that instructed the students to “point to the word directions” at 
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the top of the page when the word “directions” was nowhere to be found. These are 
mistakes can be fixed easily.  

1247. The directions were awful. They didn’t always match the test. They were full of 
grammatical errors. They had us open this booklet, then close this booklet, then open the 
other booklet for no specific reason.  
Also, if students are going to do sample questions, then those questions need to be 
reviewed.  
The tests are way too long. The times are not developmentally appropriate, so many 
students’ scores do not accurately reflect their proficiency in that subject. Many of my 
students were just answering anything to be done. This was especially true by the end of 
the first week.  

1248. I would like to receive more a more timely response as far as student growth measure.  
Also, if we ever go back to assigning an actual grade to students for their performance on 
the TCAP test to give an iota of accountability on the students, give their actual grade as a 
percentage and not some inflated made up manipulated score. 

1249. Unrealistic time constraints caused physical reactions in several of my students.  Two of 
my students began hyperventilating as a result of not being able to answer ANY of the 
questions on Subpart 3 on the ELA test due to the length of the passage within the 22 
minutes provided.  As a teacher who worked exceptionally hard this year, this will not be 
a fair representation of their learning or of my teaching.  I am a supporter of both formative 
and summative assessments WHEN THEY ARE DONE APPROPRIATELY.  Giving 
students such unrealistic time constraints to read such complex texts and to answer as many 
text-dependent questions as were expected this year was NOT APPROPRIATE and were 
felt by the students.  As a teacher, it literally broke my heart and quite frankly my spirit  

1250. The testing process in general is inadequate. We are using these assessments to test 
students’ ability to test, not what they truly know. I understand the issue is beyond the 
paper/online process. It is time to step back and readdress the priorities and weight of these 
tests. Allow teachers’ voices to be heard louder than any test.  

1251. I don’t understand why the make-up process had to be completed the way it did.  It was 
very difficult for the teachers to get classroom coverage to make-up a test with a student 
because they had to complete part one before part two could be taken and so on.  I felt this 
process was extended way to long, and alot of classroom time was lost just for make-ups. 

1252. I feel the state could save massive amounts of money by eliminating these ridiculous tests 
all together. I’m all for accountability, but what is the point of a year end test, that I don’t 
even get the results from until after my students have moved on to the next grade? I give a 
STAR test at the beginning of the year, and at the end of the year. I gain more knowledge 
about my students than I ever have from a TCAP test. Wouldn’t that be more logical? Test 
at the beginning, & then test at the end of that same year. See how much they have grown. 
I’m just a teacher, but doesn’t that make more sense? 

1253. It was confusing that they page numbers for the different students books didn’t match. 
1254. Students should have a choice of whether or not to use paper or computer, especially in 

MATH 
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1255. The directions need to be proofread for confusing information.  
1256. Not sure why you take a test and start with question 11?  Very confusing for 4th grade 

students.   
1257. The testing process in and of itself is too long.  It takes two weeks out of the year and 

students are over it.  Students are tested far too much.   
1258. The proctor script was confusing with the read this bold and the don’t read italicized.  
1259. Asking a group of young students to turn to multiple different pages due to different testing 

forms is very confusing for students. The instructions were way too lengthy and repetitive. 
Nine hours of testing is too much. 

1260. We test students too much.  The information they have to learn in Social Studies is not in 
logical sequence.  The tests that you require students to take and pass, adults could not pass 
them.  Limit the information and put each year in a logical order. 

1261. The test was entirely to lengthy - two weeks to test is absurd. 
1262.  A test administered on one given day (even in a two week time span)  does not measure 

the growth of a student nor the effectiveness of a teacher. 
1263. The answer text boxes should be better sized. 
1264. It was difficult for students to go back and forth from the answer sheet to the test. My 

students had an easier time that were in 3rd grade where they got to write their answers in 
the test booklet.  

1265. The scripted directions are confusing.  There were parts of the ELA that had students 
opening and closing test booklets to answer sample questions.  This seemed unnecessary.  

1266. The paper testing was fine, but the news across the sate about testing problems caused 
anxiety and confusion around testing.  It hurt the overall testing atmosphere that we 
prepared our students for. 

1267. The directions were very poorly written.  Also, the children were not told how many 
minutes they had to work until they started.The directions never told the students “you may 
start”. So when I told them they had x minutes to take the test, they did not know they were 
to begin. Some children stopped on page x while others stopped on page y. I felt this test 
was very inconsistent.  

1268. The paper test has so many different answer documents that it is hard to keep track of all 
the pieces.   Though the problems with the computer test on our campus were great making 
the paper test easier to administer and less problematic. 

1269. Every effort should be made to ensure the answers match the questions. There should NOT 
be print errors on any test.   With a year to prepare the test, none of these vendor mistakes 
should occur.  (It casts doubt on the strength/validity of the test, as a whole.) 

1270. Lower elementary should always stay paper and pencil format with all materials contained 
in one booklet! 

1271. The teacher directions were HORRENDOUS!!! When I gave the ELA test for 5th grade, 
the students were given sample questions. These sample questions took 20-25 minutes for 
all students to complete; however, the most aggravating part was that we were not able to 
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go over the sample questions. So in actuality, it felt as though we wasted the children’s 
time, as well as they had already spent 20 minutes of their focus time completing sample 
questions with no feedback. That was FRUSTRATING!!! 

1272. Also, the Social Studies test, the last one given,  had teacher instructions that were 
completely different than the other tests. With that test, we were told to show the students 
how to bubble in an answer. Really?!? Those instructions should have been on the first test, 
not the last. The teacher instructions all around were completely asinine!! With the 
prompted instructions being so horrible, I can only imagine was the tests were like.  

1273. make the test one way or the other  third grade had answer sheet then other grades 4th did 
not  very confusing some could write in book others could not the directions on the read 
aloud part  had a mistake for example it read the word ,he, and not ,the, word which it 
should have beenif a teacher gets a raise according to the  test results and the test is now 
being thrown out will we get a raise? 

1274. It seems like this test was thrown together quickly and by people that have no 
understanding of how students in younger grades think or respond.   I have worked in TN 
most of my career, but also have experience testing in other states and have never had to 
administer tests that were so poorly presented and written.    If there were this many errors 
in just the instructions, I can’t imagine what mistakes might have been in the tests that 
students had to take. 

1275. I prefer taking the paper tests.  I teach math, and any time we use paper tests (in class), the 
students seem to work more diligently to get the answers, and their test grades are higher 
than on a comparable digital version test.   

1276. Directions were misleading and confused some students. As a result, they possibly could 
have missed questions. 

1277. I would like an additional copy of the actual test booklet for students that are read to.  I feel 
sharing one is distracting to the student. 

1278. The lack of consistency with the TN Ready blueprints and what was actually on the test. 
The blueprint says gave certain percentages for what would be covered and it was NOT 
accurate at all.  

1279. The teacher directions were extremely difficult to administer. Different forms had different 
passages that needed to be read. That was very difficult to tell have of a class of 3rd graders 
to listen to this passage if you have form c and this passage if you have form d. They’re 
third graders, that is very confusing and too hard for them!  
Also, the third grade test for ELA and math test were way to long. 

1280. Students were instructed to use a different test booklet for a second or third sub test than 
they had used for the first. This caused the students to question the process as they were 
using a booklet that a classmate had used previously. This is not the norm for students as 
they felt it was not their own work since another student’s name was written on the test 
booklet even though the answer document was labeled correctly, and it was what would be 
scored. This created much test anxiety in many students because they felt as though their 
score would be mixed in with another student’s. This then possibly led to students not 
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putting forth their best effort or interrupted their thought process which inevitably led to 
lower proficiency scores.  
The whole testing process this year is not a valid reflection of the academic achievement 
of most students because of the confusion and anxiety the students felt due to the 
aforementioned remarks. It is difficult for me to understand why a professional company 
and a professional government entity can not create a valid, smooth transitioning 
assessment when teachers are paid a pittance in comparison who accomplish this task daily. 
PLEASE get the testing process correct before we subject our students to more failed 
attempts as they have experienced over the past three years. 

1281. Third grade students wrote answers in their ELA and Math test booklets.  Other subjects 
had separate answer sheets.  That makes 7 different test documents for each third grade 
student.   Fourth and fifth grade students had answer sheets for all, giving them 9 documents 
each.   For our school, that meant keeping up with over 4,000 secure documents. 

1282. It was also a challenge in having enough certified personnel to administer the make up tests 
due to the requirements about giving in order.   Example:  If a child missed Subpart I testing 
on Monday and returned to school on Tuesday, they could not test with their classroom on 
Subpart II because they had to take Subpart I first.   I did not open the books to see, but if 
they were not building on the previous testing, this is an unnecessary requirement.  

1283. I am not complaining about reducing the testing time, but cutting parts of the tests, after 
they were printed in the books, was confusing for some of our  autistic children who didn’t 
understand why we were skipping pages.   It seems that this had not been properly planned. 

1284. We had been told we were testing less, but this year our children tested for two weeks 
rather than one.  It was a long and exhausting process and those in charge at the state level 
should be thoroughly evaluated.  This is several years of botched test administrations at a 
great expense to our tax payers and counter productive to the education process for our 
students.  

1285. I administered testing to several students which required read aloud testing 
accommodations.  During the course of reading the test aloud I found several errors which 
absolutely made the question null and void.  I did not report these errors to my testing 
administrator due to having been brainwashed against “discussing the test”.  Finally, upon 
finding the 3rd or 4th one, I just didn’t care anymore, and took the booklet to my testing 
coordinator and showed her the error that “tipped” me.  She said she would report it to our 
central office testing administrator.  The Tennessee Department of Education has lost ALL 
credibility with Administrators, teachers, students, and parents. We are expected to do the 
IMPOSSIBLE, yet you all can not even do what is not only possible, but absolutely 
necessary if these tests are to be anywhere close to valid.  In conclusion, all I can say is 
thank GOD I have building level administrators who put NO value on our TVAAS scores.  
None.  If she did, I would have already resigned my teaching position and gone to work at 
the Postal Service making twice what I make as an educator. 

1286. The test itself was hard to understand. The script was wrong and the TLA section was 
nothing like the state of Tennessee said it would be. The test is for students who live in 
affluent areas not rural areas in which children have no clue as to what the test is talking 
about.  
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1287. It’s ridiculous! 
1288. Two weeks of testing is way to much for students. 
1289. The proctor script and instructions were unclear and confusing.  Changing times and test 

at the last minute was not fair to the teacher or student.   The tests are to long for students 
and to much pressure is put on teachers and students. 

1290. The instructions for the teachers to read were horrible. Sample questions were repeated. 
Students were so bored. Teachers were bored. It was silly.  Also, testing overall is dumb 
and is NOT an accurate representation of a teacher’s level of effectiveness. 

1291. For two of the tests, the written directions were inconsistent. For the social studies test, it 
stated that the test was multiple choice when in reality it was both multiple choice and short 
answer response. Another inconsistency was the sample questions. On the language arts 
test, it used the same sample question for two subparts. This led some of my students to 
believe that it was a trick question. With the social studies, the test had the sample question 
and then right below gave the answer to the sample. 

1292. The TAM is extremely confusing when there are so many formats and page numbers to tell 
the students to begin on.  We do not see student books ahead of time, so we have no idea 
which versions our children will have.  If we read DIRECTLY from the TAM, we should 
read every single version number and page number, hope the students can keep up and 
follow directions, and go from there. 
The TAM states nothing about displaying a start/end time for the students.  Is this allowed? 
I know many districts display this, which puts those students at a huge advantage (time-
wise) compared to those that do not have start/end times displayed.  With time being such 
a crucial component of testing, especially on the math where most students do not finish, 
all districts should be comparable with this practice. 

1293. The ELA portion of the test is toooo long. 
1294. The testing manual was very confusing.  In some places, it gave page numbers, in others, 

it did not.  In some places, it gave answers to sample questions, in others, it did not.  In 
several places, the page numbers were incorrect. 

1295. 2. The process was confusing because the students had different versions of the test; in the 
testing manual it would only give one page number but that was incorrect for some 
versions.  In some places, it did clarify the pages for each version, but not for all. 
3. The students were confused by having to skip some areas of the test.  It was confusing 
to start at random places, random numbers, on random pages.  It did not flow smoothly.   
4. The times given were inconsistent with the information we originally received and used 
to create testing schedules. 
5.  In general, the entire testing process needs to be revamped.  First of all, having one big 
test at the end of the year does not give a clear picture of a child’s progress.  It would be 
more beneficial to test a student at the beginning, middle, and end of the year with smaller 
tests. 

1296. As testing coordinator from my school it is a lot for the students and teachers. Having 4 
English parts is way to much as well as having multiple parts for each subject. You can cut 
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that in half and still assess the knowledge and abilities of the students. I do not think is 
accurately reflects what the teachers are teaching in the classroom. Many of my students 
are so burned out by the tests that they do not care and do not try at all. There needs to be 
a better way to hold our teachers accountable.  

1297. The directions were redundant and they had things in them like “the pencils I gave you” - 
when we didn’t give pencils. The samples were not given an opportunity for discussion. 
The format of the ELA essay portion was confusing with a couple of multiple choice 
questions before the essay itself. 

1298. I gave the 5th grade paper test and ALL went well!   
1299. 3rd grade test administrators were not allowed to see the test prior to giving directions. 

This did allow for confusion and unnecessary unpreparedness on the administrators part.  
1300. Students taking make up tests should not have to take them in sequential order. Not only is 

this is a scheduling nightmare, but the student is pulled from their regular education 
classroom which causes unwanted stress.  
Seeing as this the first time 3rd grade has taken a standardized test requiring them to write 
two paragraphs in the time allotted in not developmentally appropriate.  
If students are allowed to answer in the test booklets for all other testing subjects, then 
Science and Social Studies should not require an answer document.  

1301. It was very disorganized. Materials arrived late to the school. The booklets came in 
different formats and we were not told they were coming in that way.  

1302. The directions were terrible. The student stories that teachers read aloud were confusing. 
Parts were left out of the story making it illogical. This was a terrible test and it should not 
be counted for teachers or students. Individual school districts should be banned from 
counting it at all; it should NOT be left to their discretion on how to count it.  

1303. I am sure if this applies here, but the timing of the test ( MATH PART 1) is inadequate . 
The other test times are good, but that subpart is about 10-12 mins too short. 

1304. Teachers strive for excellence and achievement in their students all year, and having made 
that statement, I can assure you we can’t force students to care and put forth efforts needed 
to succeed in the classroom.    Giving one standardized test at the end of the school year is 
NOT a clear assessment of a student’s abilities or growth.  It would seem to make much 
more sense to possibly give students an assessment at the beginning of the school year, 
then give them the same assessment at the end of the school year to evaluate growth and 
mastery.  Too much emphasis is being placed on TNReady testing.  Students are stressed; 
in turn, parents are stressed.  It is a given the process is stressful for teachers.  Put common 
sense back into our education system and rethink TNReady.   

1305. Some of the directions were unclear and confusing for testing administrators. At times the 
test directions told me to tell the students to turn to a certain page yet some students had 
different versions so it was not noted at times in the directions.  

1306. I think testing out students and putting this much pressure on our teachers and our kids is 
ridiculous. We have lots of kids that have test anxiety that are very high achieving students 
and their test score will not reflect that because they are too stressed. And then, to have as 
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much trouble as what we have had in the last three years with testing and still hold teachers 
accountable, makes me not want to teach in the state of Tennessee. This is crazy and we 
should not be held responsible for other’s mistakes. 

1307. YES!!!!!! 
I teach blind and visually impaired children.  Enlarging is NOT the only consideration that 
should be looked at when making modifications to the test.  High Contrast colors should 
be used in ALL pictures and chart, graphs, etc. NO gray scale with tiny details. And NO 
pastels.  Political cartoons are an example of poor graphics for this population. Make sure 
to have a written summary of the picture to eliminate visual inferences. No amount of 
enlarging will eliminate the bias towards this population.  Some of our children have glare 
and lighting photophobia, so paper testing helps reduce glare from computer testing.  Some 
have a VERY reduced fields and any graphics should accommodate this problem.  I wish 
the state and/or Questar would actively seek out CTVI (Certified Teachers of the Visually 
Impaired) from large districts in TN to address these issues. As we go to all online testing, 
these are very big issues that need to be addressed. 

1308. A higher degree of professionalism is expected and demanded of the teachers administering 
these tests than is apparently expected of the test writers and provider. 

1309. It is absurd for the ELA part of the test to be so long.  Students score poorly not only 
because of the wording used but because there are so many passages that they cannot relate 
to.   

1310. The 2nd Grade students were confused with the gray page in the test booklet, because they 
kept raising their hands and asking what is this? 

1311. Since teachers are not allowed to look at the tests, I am unable to assess whether they had 
difficulty with the paper format.  I used the Questar online practice questions to prepare 
my math students for the TCAP test.  If the paper test looked like the screens used in the 
online practice, this could pose a problem for the students since the format is unwieldy and 
creates confusion more than it assesses the mastery of standards.   I also do not understand 
why there is plenty of time for students to complete the language arts, science and social 
studies tests and not enough time for students to complete the math tests.  All of my 120 
students finished those three portions of the test with plenty of time to spare and many of 
my students did not have time to even complete the math test. 

1312. The test is stressful for teachers and students. So much pressure! 
1313. Seeing as how this is 3rd grades’ first year writing a paragraph, asking them to write two 

paragraphs in the time allotted is overwhelming and not developmentally appropriate.   
1314. Science and Social Studies had a separate answer document.  This was confusing to 

students because none of the other tests had an answer document.  It would be nice to make 
all test fairly universal in this way.   

1315. Again, the directions were poorly written which added to the confusion for testing. 
Specifically, as we went through the different test subjects, the sample questions and 
answers were ill prepared. On some tests, we would go over the answers, but on others, we 
may not even tell the correct answer. I believe the S.S. test actually had the answers to the 
sample questions in the book- right below the questions. In the RLA answer document, we 
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skipped some pages that had answer bubbles on them. My directions did not offer any 
explanation. This made my students doubt if they/ we were doing the correct thing. All in 
all, the directions were an absolute mess and caused us stress for the 2 weeks were testing. 

1316. The testing this year was stretched out too long. Two weeks is exhausting for all involved. 
The children checked out after the first week. No guarantee of them reaching their ability 
level. 

1317. The proctor script/directions were inconsistent and unclear.   
1318. We did not experience any problems.  I am hoping that we do NOT go to computer next 

year.  
1319. The only issue is the fact that the testing period is FAR TOO LONG! The kids do not stay 

focused. Their attendance is poor.  When we tested in a one week time frame they were far 
more focused and made a point to be at school.  They do not focus during retakes, as they 
are out of their normal area and everyone is doing something different.  

1320. All of the materials were not available for the teachers. One teacher was even missing part 
of her instruction pages in the teacher manual. 

1321. I would prefer the directions to allow the proctor to say “turn the  page”. 
1322. There were several errors in the teacher instructions. 
1323. The directions were really badly worded.  The directions asked students to do things out of 

order, left out important steps, or asked students to remember too many steps in their head. 
1324. I prefer them testing on paper because they put in more effort on paper but there were 

several times they were confused by the pages of the test. 
1325. It is a huge waste of resources. 
1326. it should be an open process so everyone knows exactly what questions were on the test 

after the test has been administered. I believe that the secrecy applied to this test is to 
prevent the test from being identified as being riddled with errors and inaccurate questions. 
With the amount of money taxpayers pay out for these tests, they should at the very least 
be transparent and accessible for review by everyone afterwards. Are you afraid for 
teachers and the public to see just how bad these tests are? 

1327. It was silly to skip the listening portion, especially since it was a field test area anyway.   
Students were able to skip the sections and find the correct pages with little trouble, but 
they did ask lots of questions about why we weren’t doing that part. 

1328. The length of passages appeared to be vastly different in the two versions of the test (4th 
grade) in my classroom.  It will be difficult to compare them equally if they don’t have 
comparable lengths of text and number of questions.   
It was also ridiculous to have an “answer key” on the same page as the sample questions 
in the social studies portion.  The students were perplexed and asked, “Why are the answers 
right there?”  It would have been more beneficial to be able to discuss the questions and 
allow students to ask questions, like in the ELA portions. 
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The answer documents seem to have multiple wasted pages, which is bothersome to me.  
The old TCAP answer documents wasted much less paper and it was easy for students to 
fold back the pages and just focus on one page at a time.   
I only administered the ELA and SS tests, so I can only speak to those.   

1329. The tests, online and paper seem to have been prepared too quickly. It was like looking at 
a rough draft of a test and they had many errors and omissions. 

1330. Takes way too long to give these test - we are losing too much instructional time. 
1331. The paper test process worked well. HOWEVER, our school took almost 3 weeks to take 

the TNReady for all classes.  This was too long, for our students to focus on testing.  This 
is the third year in a roll we have had problems with the TNReady test.  Something has to 
be done to fix these problems. 

1332. The directions do not match the test. The social studies test told students that there was 
only multiple choice then when I was walking around the room monitoring, students were 
writing ESSAYS! 

1333. Why did my students look at me like they were reading something completely foreign to 
them on the Social Studies test? I taught nearly every standard (let’s be honest, there are 
WAY too many, especially when I split Science and social studies in one class period). 
They were lost, tears were flowing and it was simply insane.  

1334. The directions were overly wordy and did not clearly address sample questions.   
1335. RLA had too much time & Math did not have enough. 
1336. Need more time on the Math subpart 1 for 5th grade 
1337. The directions were very repetitive and I think it insulted the intelligence of students.  My 

students had 6 days of testing compared to 4 in the past. We were not instructed to go over 
the answers to the sample questions and on some of the tests the sample answers were on 
the same page as the questions. ??? 

1338. I believe there are too many chances for error with the different books and versions.  I liked 
the 1 answer key and 1 book. 

1339. One of the paper versions was definitely harder than the other. Some students were required 
to measure with a ruler, while others never had to. The students with the harder version 
were more stressed during testing. The test directions were not always clear or 
contradicting.... wrong page numbers, don’t turn the page until told to do so but the 2nd 
sample is on the next page. 

1340. I answered no. There was, however, one student who thought they might go ahead and 
‘draw’ on the answer sheet. This was a special ed student who really did not understand 
what the test was all about anyway. Why do we test ‘every’ student? How is the test data 
helpful for students with severely limited capacities?  

1341. The directions were written awkwardly and were difficult to read and understand. 
1342. The students did not have enough time to complete the math test for 5th grade (subpart 1).  

They worked very hard, but many ran out of time.  There needs to be more time added to 
the test or fewer questions.   
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1343. The directions should be more precise, especially on the writing portion. 
1344. Not of the test itself but of this survery.....this year was the first year I monitored the 

TNReady test and did not administer it...yet I could not complete this survey without 
answer two questions involving the administration of the test without a box for explanation 
to these questions.  So, I had to check the grades I monitored and of the test undertaken 
when I was monitoring.  

1345. The paper testing process is way to long for 4th graders. There is no sense in it being four 
different subparts and taking as long as it does. High school kids that take the ACT don’t 
test no where near this long. It is ridiculous. Also, there are way to many standards being 
test per grade level. Students do not have enough time to practice each skill. It is teach this 
skill today and then move on. We nee to stop focusing so much on testing and focus more 
on teaching and learning. The directions I had to read for the test were not properly lined 
up. They were unclear at times. Some of the directions gave answers to the sample 
questions while others did not.  

1346. If we are going to test on paper in the future, the materials need to be shipped to the schools 
earlier.  The building test coordinator, whoever that may be, needs more than a week to get 
those materials ready, especially in schools where they are testing middle and high school 
students at the same time.   

1347. It was an entire week of testing. Students were exhausted and said the tests did not relate 
to any standards we had to cover in class.  

1348. Testing is done too early in the year. It would be more beneficial to do the tests at the very 
end of the school year. Some of the tests were over information not even taught yet. Also, 
as soon as testing is over, students check out and are ready for summer. This is very 
challenging when there is still a month of school left.  

1349. Students in lower grades should be allowed to work problems in book and not get counted 
wrong or worry that answers would be misunderstood.  This is what we teach them all year.  
Work out your problems, draw pictures, think it out...but this is not the way they were 
tested.  We had no idea up until about a week before the test that they COULDN’T write 
in the book.  Very frustrating. 

1350. I felt that the math test did not have enough time for the science and social studies tests had 
more than enough time to complete.  I also feel that four ELA tests and three math tests is 
too much for third grade.   They seemed to get overwhelmed by the last days of testing.   
Eight year old children are too young to be stressed with that many hours of high stakes 
testing.  I do not feel that it shows an accurate picture of their abilities.   

1351. The directions were confusing.  Open your book, shut your book repeated several times.  
Some tests gave the answers to the sample questions while others did not.  It needs to be 
consistent.  

1352. The directions were very confusing in part causing me to not be confident in what I was 
doing and therefore confusing my students.  Many of the mistakes I caught before I read 
the directions aloud but some I missed until I was in the middle of giving them.  Then I 
would realize that what I was saying didn’t match something they had and would have to 
backtrack.  This is very off putting for students who have never experienced standardized 
testing, which is mot 3rd grade students. 



Page 1224 of 1701 
 

1353. There were grammar mistakes in what the proctor had to read, so it makes me wonder how 
many mistakes were in the test! 

1354. The directions were not edited. There was one area that did not mention the sample 
questions in the directions so we didn’t realize some of their time for the test was taken to 
answer sample questions that weren’t mentioned in the directions. Too many answer 
sheets. What happened to one answer sheet and one test book? 

1355. The directions I was required to read aloud to the students had so many mistakes.  I am 
held to such high standard in all I am suppose to accomplish.  Why is the Dept. of Education 
in Tennessee not held to that same standard!  The beginning time of testing should be based 
on how many days you have completed!  Therefore, lots of systems would be staggered in 
starting.   

1356. The instructions were not clear and over done in certain areas.  Instructions in one area 
actually told students to write answers in test booklet when all answers were suppose to be 
in the answer book.  This is just one example of issues with testing instructions. 

1357. My students reported that there were many errors in the tests.   For example, there were 
repeated words (the cat the cat the cat the cat the cat), the sample/practice questions for 
students were exactly the same for each of the tests the students took the same day, and the 
answers for the sample questions were listed below the scan options in some instances. 

1358. I did not see these, of course.   The students shared this information and the lack of 
professionalism in the test.   They also felt like the curriculum didn’t prepare them for the 
test questions, but I don’t know that problem is yours. 

1359. In general, I feel as an educator that this test is far too long.  It would probably be a good 
idea to streamline the process.  

1360. Too difficult a process of claiming kids, linking, sorting.  Test lengths far too long- ie too 
many days testing, too many parts. Students test endurance isnt there for middle school.  
Time lengths are appropriate. Far too long in Science and far too little time in Math. 

1361. The MSAA assessment questions were irrelevant to kids I teach. They are not 
mainstreamed and therefore are privy to the materials in the gen ed classroom but are 
expected to take a mandated state test over it. That’s fair to them or us as teachers. 

1362. It is not fair to receive scores for a child I have not taught all year due to alternative school 
or chronic absenteeism. Why should I be help accountable when the neither the student nor 
the parent, who often allows the child to stay out of school, are not held accountable. The 
teacher can not be held responsible when the students have not been in the class room 
listening, taking notes, doing the homework and participating the same as the remainder of 
the class.   
There have been questions in the past that were incorrect....a pace maker was stated as 
being an assistive technology, look it up. My class researched this exact question and we 
found numerous documented statements where it was adaptive and also 
assistive....questions would be more clearly defined or give better teaching materials to 
back up what you want the students to know.....transparency would be great. 
If this is truly a test of growth then what is it measured against. In Science, for example, 
there is no correlation between grade level curriculum that can fairly measure growth or a 
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growth pattern. I rely on my own benchmark at the beginning of the year, midway and then 
before your test to accurately measure my students’ level of growth and mastery of 
material.  

1363. There were several parts of the directions that were confusing to follow.  There were also 
grammatical errors. 

1364. The administrator instructions are terrible.  At times, the instructions say to do the sample 
questions before you have found the correct section on the answer sheet.  You should also 
leave out all of the references to Parts 2 and 3 of the tests at the beginning. That is pointless 
information and students zone out when too much info is given.  

1365.  And there is NO REASON that different versions of the test being given in the same room 
should start on different pages.  It is confusing for administrator and student alike and 
interrupts the flow of instructions. ALL VERSIONS of the test should have students 
starting on the same page. 
Sample questions are pointless unless the answers are given to the students.  The purpose 
of sample questions is to see if they understand the process for answering different question 
types, but they do not know if they understand the process unless they are given the 
answers. 

1366. I have a huge concern about the company that has failed multiple times giving an online 
test grading and assessing my students as well as myself.  If they have been unable in the 
past to effective administer an online test, how do my scores have any validity? Especially 
the computer-graded test. They are failing at giving a test online, but are going to use the 
same system? to grade and assess my teaching ability after 25 years. And my other concern 
is with the writing portion of third grade. I would like more information about the 
individuals who are scoring my students. Even with a rubric, I believe they should be held 
to at least a standard of teacher. I personally would not be able to fairly grade multiple 
writing pieces after 25 years of teaching experience, 15 of which are in third grade, and an 
Educational Specialist degree. 

1367. The directions that were provided for teachers to read had numerous mistakes. They 
contained symbols for certain letters and often did not make sense. 

1368. In the test administrator directions for the 7th grade Mathematics test, I found a major error. 
In one line it said to write your written response questions in your test booklet, then a few 
lines down it said nothing written in the test booklet will be scored. The Science and Social 
Studies directions were excessive and confusing. The time limits for Science and ELA were 
too long for the questions given.  

1369. My kids didn’t have a problem, but I could see where some might. They may loose track 
of what they’re doing and mark the wrong answer by mistake because they can’t stay 
focused going back and forth between the two books. 

1370. Too much time given on all tests except math. Math needs more time. There are too many 
overall sections. It took us about 3 weeks to take all of the tests. The kids were fried. Also, 
taking an English test and a math test in the same day is ridiculous. We need one full week 
of testing to get everything completed, not spread over various weeks of time. The stop & 
go effect of taking tests is not productive. Taking multiple tests and then having days off 
and then taking more tests is hard on the kids. 
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1371. Much easier to administer and fewer problems with paper tests. 
1372. It is too much for the kids, if it were condensed time and amounts, the kids would be able 

to focus and do better or the actual testing and relaying the information they have learned.   
1373. If the online system had that many problems, how do we know the paper scoring system is 

accurate and secure?  I don’t want my evaluation having anything to do with these scores 
for that reason.   
It’s a waste of millions of dollars and precious teaching time and very frustrating to 
teaching professionals and small children who looked like they were reading a foreign 
language.  If we - teachers- had a testing system failure like this using millions of dollars, 
we would be terminated.  This will probably be the end of this career for me.  People who 
have the power to change this for us, do not listen to us.  Paper is, however, better than 
thousands and thousands of children getting online to take a test with a system that cannot 
contain them.   

1374. Having experience with both paper and online, I feel that paper is still more accurate than 
the computer and causes less anxiety, at least at the elementary level.  

1375. The testing process itself is just too much. It took us 2 weeks to complete all test. Students 
were exhausted! 

1376. During the ELA fluency portion students were asked to open their books to follow along 
with directions, then close their books to answer fluency questions, then open their books 
back up again for the next part. It seems to make more sense to put the directions on the 
answer document sheet so students do not have to continually open and close their testing 
books just to see directions.  
It was also unfair that in the directions students were able to hear their time limits for math, 
science, and social studies, but no time limits were read aloud for ELA. Students are 
completely unaware if they have 8 minutes or 80 minutes to finish a subpart.  
The time given for math is always much shorter than science and social studies. Students 
seem to need more time in math especially on subpart 1 and less time in science. The time 
limit for social studies seemed to be the right amount.  
It would be helpful if we could post the time limits on the board for each subpart. This 
would help students to realize how much time they have.  

1377. In one section of the Language Arts, the directions were incorrect.  My directions told the 
students to turn to a certain page number to do the sample problem.  But it was the wrong 
page number.  The sample was not on that page.  After the sample problems, they were 
given a page number to turn to start the test, but that page number was incorrect also.  
The directions should also be simplified for younger children.  It is not necessary to tell 
them on what date we will be taking another part.  Also giving a long full length name for 
the test is not necessary and is wordy for the younger children.  For example, telling 
students that today we will be taking Part 1 of the Math test would be sufficient.  Directions 
need to be better written for younger students.  
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In addition, the blueprints we received stated the total length for the testing time in Part 1.  
We were not told that the first section would be broken down into timed subparts.  Knowing 
that ahead of time would have helped better prepare the students.   
Having an example section before each subpart is not necessary and a waste of time.  

1378. It was very long for my students.  They were exhausted each day after they took it.   
1379. Some of the directions in the proctor script were inaccurate 
1380. No but the format was very challenging to administer. 
1381. You at the state department of assessments expect teachers and students to be prepared 

throughout the year for this one main high risk test. I feel as the classroom teacher that this 
test has to much weight in effecting students and teacher assessments.  This should be just 
one test of many test that students take throughout the year without such high stakes.  I 
understand the meaning of accountability however when you put so much emphasizes on 
one test it not only stresses out the teacher but also the students.  Therefore I feel that your 
grade for the last two years should reflect your testing ability.   I would without a doubt 
give the state department an F. To put students and teachers throughout the state doing a 
mandated test that has flaws itself shows that mistake can be made even from your 
department. 

1382. The time that is spent on these tests can be very unnerving for students that are already 
struggling. 

1383. The directions were hard to understand because there were so many different versions. 
1384. The directions were unclear and students were confused by blank pages in the testing 

booklet.  They didn’t know whether to continue or stop at the blank pages.   
1385. There was a whole section of the test that we skipped.  There are sections that don’t count 

so why take those tests?  I feel if we are spending taxpayer dollars on these tests that are 
DEEMED so important, they should be not have so many problems.  Additionally, the 
amount of time it takes for these students to take this test is ridiculous.  3 and 4 subparts 
all at least 50 minutes is too much!  As a teacher, we are made to feel this test is all 
important...OUR JOBS DEPEND ON IT,  so we are told we must sit and do nothing but 
watch the students take the test, walk around and monitor but don’t look at the test!   If the 
state does not trust us to administer the test they need to be more like NAEP and send 
people in our classrooms to administer the tests.   We had students come to school sick to 
take the test, and teachers that would not go home while they were throwing up because 
they had to administer the test.  One test does not measure the ability of these children. 

1386. As a parent of an 8th grade student and a taxpayer, I am extremely upset that my son had 
numerous problems taking the on-line portion of the test.  The state did nothing to prepare 
districts for this online test.  No practice tests were given to prepare the students or teachers.  
For every test given, a equally written practice test is given to help prepare for it, Driver’s 
License, ACT, M-CATs, any test that is out there has practice tests with questions similar 
to the real thing!  It is like the state department of education want our students and teachers 
to fail! 

1387. I was very disappointed in the professionalism of the procedures expected to follow in this 
testing season.  Classroom teachers are expected to maintain a level of professionalism 
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while managing a class of (28) students, showing proof of student growth throughout the 
school year.  I have seen no growth in the state testing procedures.  
It’s an embarrassment to be associated with TN testing standards right now. 

1388. Is was very confusing to the students because there was two different versions and we were 
all in the same class. 

1389. Until we solve our server issues or stagger the testing period for all students testing, we 
need to do it all old school, on paper, and we need our results in a timely matter. If you are 
going to base so much on these test they need to be reliable and the results need to be in 
our hands sooner. 

1390. Too many different books  
Too many parts to the English Exam   

1391. It seems like in an effort to gather data we are testing our children for more time and longer 
times further stressing them out. 

1392. 5th grade students having to take 9 tests (subtests) is way too much. That’s a week and a 
half of testing...and it’s ridiculous.   

1393. It is focused on to much. 
1394. I do not like the fact that we didn’t receive directions for the test beforehand.  I’m pretty 

sure the grade 5 ELA subpart 1 directions were wrong.  There were 3 multiple choice 
bubbles under the sample question on the answer document.  However,  after reading aloud 
the script for the sample question, the script had them turn the page in the answer document 
and it continued on with directions for an extended response.  The directions never said a 
thing about those 3 multiple choice questions.  So, they followed the script directions and 
turned the page.  My other problem is that the sample questions sometimes took up to 10 
minutes for students to answer and the script doesn’t go over the answer for them, so what’s 
the point in the sample questions.  The sample questions just seem like a waste of time. 

1395. It is too long.  There is no reason that we need 4 separate tests to test what a student knows 
in ELA.  7 days of testing is too long for any child of any age.  The teacher directions are 
ridiculous in some cases they are so repetitive they make us feel stupid.  What is the point 
of the sample questions?  If we are testing 2 sections each day why are there sample 
questions at the beginning of each section.  Sample questions should only be at the 
beginning of the each subjects 1st test.  One subject had the exact same sample questions 
at the beginning of both subtests AND the answers were given in the student book. What 
is the point of that?!   

1396. We did not use paper - wish we could have! 
1397. See question above 
1398. Some students did not receive proper accommodations or they did not receive their proper 

times.  
1399. The proctor’s instructions were terribly written!!  

- improper grammar  
- incorrect instructions  
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- no mention in many sections about ‘not turning back to previous parts’ or ‘not working 
beyond into the next subpart’ 
- middle school students don’t need to be shown how to fill in a bubble on the last test on 
the last day 
- too many different instructions for different versions and page numbers for three different 
grade levels...way too confusing especially considering students are having to get 
instructions verbally! 

1400. The was something wrong with every subjects proctor script.  The students did not have 
enough time to take the social studies portion. They need extended time for that test.  The 
overall test process is to long. The students were defeated and exhausted the last few days 
of testing. I actually had students fall asleep during afternoon break-time after testing.    I 
love my job and I care about my school. I want what is best for my students, and I also 
want to challenge my students academically. We can work together to achieve this. Testing 
is necessary, but I think both sides need to compromise on a few things and ultimately work 
together, instead of point fingers,  for the betterment of our kids. 

1401. The directions were done poorly. The testing jumped around from questions and failed to 
move in number order. This threw my kids off a bit.  

1402. It was not a good indication of anything that my students can do.  
1403. Testing is entirely too long for these kids.  We tested every single day for over a week.  By 

the end of testing, the students were completely over it, in spite of constant efforts to keep 
their motivation up.  The entire testing process is just frustrating. 

1404. The instructions left out allowing the administrator to go over the sample questions as in 
years past.   

1405. Until a successful year of online testing, paper testing should be favored. 
1406. The testing went smoothly, I just don’t feel the testing process is fair as an assessment for 

students or teachers alike. There are too many variables that can’t be controlled by students 
or teachers, yet we both are evaluated by it. It is completely unfair. 

1407. Testing guidelines for accommodations need to be established and made clear a year prior 
to the administration of a test and relayed to special education teachers.  Each year, testing 
accommodations or their interpretations change during the current year which leaves 
special education teachers scrambling to correct IEPs.  This would also apply to 504s and 
ELL. 

1408. The week before the test last year, special education and regular education teachers were 
informed that no 2nd grade student would be given any testing accommodations even if 
they had special accommodations on their IEP and were given those accommodations 
throughout the year.   
The week before the test this year, we received an email from the state saying that if a 2nd 
grade child had accommodations on their IEP, then they would be allowed those 
accommodations. 
During the test training, it was also noticed by a special education teacher that there was a 
fluency portion of the test that was not allowed to be read aloud even with testing 
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accommodations.  Certain grade levels may have been aware of this portion, but this was 
not indicated anywhere in the state special accommodation guidelines prior to the test.  
Teachers that were administrating the test to students with disabilities should have been 
informed prior to the test.  How were we supposed to know that we were not allowed to 
read that portion of the test?  When asked during the training, we were told not to worry 
about it, that the testing manual would say don’t read aloud.  My response was “The entire 
test is not allowed to be read aloud unless you have special accommodations.”  Testing 
manuals do not say “read only if allowed with special accommodations or no one is allowed 
to read the following part.”  Again the week before the test is not the time to discover 
another rule change! 
Testing is very stressful for teachers and students.  I understand that testing is necessary.  
However, clear guidelines and testing procedures need to be established the year prior to a 
test administration and should not be changed during the current testing year.    

1409. I   thought the directions for the test needed some work. They were not well written and 
often out of order. I   was quite surprised that a formal test was written so poorly. I    hadn’t 
seen a TN test written like this before.  
Such as- our very last test had us demonstrate how to bubble in an answer. This is after we 
had been testing for over a week. There were several other oddities that I    can’t remember 
at the moment, but I   remember thinking that I’d never seen TN do anything like this 
before. The kids seemed confused by it all. 

1410. The directions for the social studies part were repetitive and at times unclear.  Also time 
for short on Math and social studies 

1411. The lack of getting back the scored tests in time for final grades is VERY disturbing. 
1412. Why were the students given the correct answers to the sample questions on ELA, but not 

math?? 
1413. I am very concerned about the fourth grade ELA tests.  The students had to skip pages in 

the answer document which was very confusing to them.   Will the computer score the 
answer documents correctly?  I noticed as I was monitoring that different versions had 
different amounts and different types of questions.  Some versions had two more questions 
than other versions, and some versions had select two while others did not.  How is this 
fair?    I also noticed that my students had different types of writing prompts as I was 
monitoring.  How can a narrative essay and an informational/explanatory essay be scored 
equally?   

1414. Thank you for the opportunity to express my concerns.  
1415. Inconsistent directions and the formatting was terrible.  ?! for every i letter. For example, 

the word “first” would have appeared as f?!rst.    Also many things that were not in bold 
that were supposed to be read.  Ridiculous. 

1416. The directions for administering the tests have confusing elements. The students were very 
confused as to why they would complete sample questions, but we did not go over the 
sample questions. The ELA samples are too long. My daughter took the ELA test online, 
as a high school freshman. She reported the proctor took the sample work time out of the 
entire test work time.  
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1417. I tested students who required Read Alouds and Extended Time in 5th grade.   So, I saw 
the test.   
A compliment:  The reading passages were excellent and engaging.  Perfect.Reading and 
math tests tested reading and math skills.  They included higher thinking skills.  However, 
not all questions were clear as to what the tester wanted.  I have taught reading for over 30 
years, and I did not know which answer the tester wanted.  Further, students are taught to 
UNRA(A)VEL passages.  This requires them to first read the questions before reading the 
passage.  Students DO NOT have time to do this.  Students are also taught about testing 
question words (12 Most Powerful Words).  In the writing of the test, these words were not 
used.  Often, students comprehend a passage but do not understand the question.  Question 
words must be consistent in the world of education.  In any field, there are academic words 
that are used consistently throughout the country.  We must be consistent in the use of 
academic testing words.  Educators (teachers) take the time to teach students how to 
interpret questions.  Therefore, testing centers must use the academic vocabulary.  
Science and social studies tests tested some investigative skills but required students to 
have memorized content-specific facts.  This was particularly true for social studies.  In 
social studies, students were tested over the Civil War, Reconstruction and the Industrial 
Period, the Depression, World War II, Civil Rights, and the present.  Questions jumped 
back and forth between periods, which is confusing for anyone not a history buff.  Students 
were required to know battles, leaders in specific battles and wars, world leaders and their 
positions, primary documents, boundary lines during specific time periods and/or battles 
or wars, and specific secondary events about which to write an essay.  The social studies 
test tested knowledge not Enduring Understandings or higher level thinking skills.  In an 
age of information access, why do battles need to be memorized?  What do we desire our 
students to know and understand? 
As we reflect on testing elementary students, we must ask ourselves what the test truly 
indicates.  5th grade students were tested for 45+ minutes per test; this time was doubled 
for students with extended time.  Students were exhausted and spent after one test, so we 
tested for 11 days.  Look at the ACT or SAT tests or even medical boards.  How many 
hours are they tested?  Our TNReady is a much longer test than some of these.  I know it 
is much longer than a Praxis test for teachers.  We may think we are testing skills, but in 
reality we may be testing stamina.   
Tests have a place.  This TNReady has some good pieces, especially passage selections.  
However, we need to combine some tests or utilize the type of online testing that ceases 
testing on skills students have mastered and check for the level of understanding on inferior 
skills or unmastered skills.  A nursing test is a great example of this.  Further, we need to 
have consistent academic vocabulary in asking questions, so we know that students 
understand the question.  Instructions need to be consistent for all tests.  And then, we need 
to make sure that what we glean from a student’s test assists all stakeholders, including 
parents and the student himself.  Too often, the test is given to students to really test the 
teacher.  Is this type of assessment an adequate indication of that?   

1418. The instructions were confusing.  It was difficult to find the instructions for the grade level 
you were testing.  Students were given sample questions but there were no answers in the 
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instruction booklet or instructions as to whether you should go over them as in previous 
years.  The social studies test sample questions were already answered in the test booklet.   

1419. The instructions the teachers give (script) could be written a little more clearly.  
1420. The instructions were not very clear on several different tests.  It is very confusing with 

instructions for different grade levels in the same teacher book. We did not go over the 
sample questions with the students. One test had the answers to the samples at the bottom 
of the page. At our school, we administered the history test on the last day and teachers had 
to demonstrate how to fill in a bubble correctly (on the last day!!!). 

1421. Multiple booklets and answer documents seems wasteful.  Tests have been administered 
from one booklet successfully for many years.  This new “streamlined” process caused 
nothing but extra work and confusion.  I must say, however, that even this hassle was better 
than the online debacle.     

1422. 2nd graders should not be timed; they break down into tears at the slightest pressure and 
disappointments.  If the purpose behind test 2nd graders is really just to expose them to the 
experience of taking a state assessment, then there really is no need to time them. 

1423. The teacher directions were too wordy and weren’t always easy to navigate.  KEEP IT 
SIMPLE!  Also, some of the sample items gave teachers instructions to review the answers 
with the students and some did not... CONFUSING to students and teachers.  The students 
expect to be given the correct response on samples, as this boosts their confidence to begin 
each test.  

1424. All the students I proctored finished at least 30 minutes early on several days, and they had 
to sit and do nothing for a very long time, which is very difficult for third graders.  They 
should be allowed to read or the administrator should be allowed to end the test. 

1425. I feel this is the best way to administer the test. Students are familiar with tests like this. 
Some of the instructions had answers to the sample questions and other tests didn’t. This 
was confusing for the students.   

1426. The directions that I was given by the state to read to my students were very hard to follow. 
They were clearly written by different people since they were different for each part of the 
test. I had several students that were upset when we couldn’t go over the practice questions.  

1427. The directions were horrible on all parts.  It seems as if the supplier did not proofread the 
directions before printing.  My teachers had to read the directions to themselves before 
reading them outloud so they could figure out what they were saying.  Students had a 
horrible time understanding these directions once read. 

1428. Paper testing seems to be the easiest method for testing given the problems others had with 
technology. My only issue is that it is a very  long test window. 2 weeks is a very long time 
to disrupt the flow of the school year.  

1429. The instructions given to teachers to read aloud were unclear and there were typos all over 
the place.  On the Social Studies portion, the instructions were completely different than 
those on the other subjects.  The kids were confused as to when to start the sample 
questions.   
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1430. The only document teachers are allowed to see in this process is the TAM.  I can only judge 
the test based upon this document. Instruction to teachers in the TAM were incorrect in 
some places asking students to put their answers in the test booklet and not on the answer 
document.  In administering the ELA, Math, Science, and Social Studies tests the 
instructions changed for each test making it confusing at times.  One set of instructions 
said for students to only use the pencils provided while the other instructions said to use 
only No. 2 pencils.  These inconsistencies reflect poorly on the testing process and 
undermine the confidence I have in the test.  Maybe these seem like small things, but details 
matter in these situations.  If the TAM is written sloppily, it makes me wonder what else is 
not treated with detail and care. 

1431. My students had ZERO trouble taking this test.  They worked hard and prepared all year 
to do well.  I feel their scores should be used and counted in every way available because 
our testing experience was business as usual.   

1432. This end of the year test makes no sense to me for many reasons. First a pre-test was not 
given at the beginning of the year by the current teacher. That is the one way to measure a 
teacher’s effectiveness, pre-test then post test. Second, this test is simply a snapshot of a 
day in the life of a child. Perhaps they didn’t sleep well the night before or two days before 
they were put in a new foster home. There are many examples I could share but I think you 
get the idea. Even children in stable homes where there is both parents, food anytime they 
want it, and a scheduled bedtime, may not test well. Third I feel students are being taught 
to test. How will that help them be problem solvers when they get out of school? I feel we 
should be teaching life skills - manners, how to cook, how to clean, how to apply for a job, 
how to get a bank account, how to drive, how to do laundry, how to prepare their taxes for 
April 15th. Too many students graduate high school and know few or none of these skills. 
Also, these skills often are not being taught at home. I have been an elementary teacher for 
25 years. I love working with students and help them learn to read and learn a love of 
reading. We are doing such a disservice because students are not prepared for their future, 
and ultimately our future. Thank you for taking the time to read my response.  

1433. Paper testing is the only valid way to assess students. There are still way too many issues 
with the online platform for testing. This seriously underminds the validity of the test. This 
test is very important and I do not appreciate the fact that it doesn’t work when it directly 
affects my job. 

1434. The directions to administer were very confusing and unclear.  I understand the concept of 
having different versions of the test, but at least create a test that has all students all on the 
same page each time they start. It was confusing for students.  

1435. The different versions of exams made it more complicated for test prep. It would have been 
a lot easier if there was only one answer document for each exam.  

1436. The test materials were confusing. The fact that they were supposed to write their answers 
in one book with no stray marks was a bit confusing.  

1437. We put entirely too much time and energy as students and teachers preparing all year long 
for these tests. Both students and teachers are pressured to achieve on a test that has failed. 
That is not fair to either of us. Something needs to be done to change how state tests are 
administered and used as an evaluation tool for both teachers and students.  
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1438. The time limits set were way off. On some tests the class would finish completely with 20 
minutes left and on the math tests without calculators there wasn’t enough time for the kids 
to work the problems out. Needed more time on that section for the kids to do the math. 

1439. Paper is fine - we would have never made it on a computer in our 80-year-old school.  
Pitiful internet connection. 

1440. The directions were AWFUL--each test had directions worded differently-many of the time 
the directions did not make sense.  There was NO guidance as to what to do about going 
over the sample questions-they were confusing for teachers and students.   

1441. I think the test should always be paper. Students in middle school are not computer typing 
literate. Composing writing on the computer is hard for them. I can’t even think how the 
elementary students could possibly write on the computer. I wouldn’t mind multiple choice 
on the computer, but NOT writing. ALSO, not reading because moving from screen to 
screen to go back and look for evidence is too difficult. Comparing/contrasting 2 different 
texts on multiple screens is ridiculous. They need to annotate text as they read. 

1442. Addendums to teacher instructions went out to districts the weekend before the test. Many 
of us didn’t know that we were to skip items until we arrived at school on the first day of 
testing. Why not have the students complete the items and just not score them?  The 
confusion was too much! 

1443. There is an inconsistency in the directions for the same grade level but different subject 
areas, which was somewhat confusing to the students.  

1444. The directions were repetitive and some were very redundant. There was no consistency 
with samples questions; some you reviewed the answer, while others you didn’t-very 
confusing. After the test was printed, many of the directions changed and we didn’t do 
some of the items. Information was relayed to educators late, then it would change again. 
This assessment is very crucial for teachers and our use of data, yet it does not seem this is 
regarded the same way to the state department. We are held accountable for our students 
growth, but the state holds no accountability for implementation and accuracy.  

1445. The test questions were fine.  It was just the instructions and trick pages in the middle of 
the test.  Proctors should be able to tell students a specific number to work through or a 
specific page number to stop on if those grey pages that are usually at the end  a test are 
going to be in the middle of a test.  Also, skipping problems and not starting at number 1 
was confusing.   

1446. We do not need samples questions for each subpart.  It’s a waste of time.   
1447. It’s better than computer testing. 
1448. Just not very clear and concise or well organized. 
1449. The read-aloud directions in the proctor script were too repetitive and confusing at times. 

Also, there were several times when the proctor was not instructed by the script to go over 
the sample questions at the beginning of each test. This was confusing because generally 
the proctor is instructed in the script to go over the answers to the sample questions.  

1450. Overall I think the paper test went better than the online testing, but the directions need to 
be more consistent and need to be available sooner than the day before testing so we can 
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adequately prepare to administer them. There was not enough time for students to answer 
the questions on the math test. In order to answer complex questions students need ample 
time to think and try more than one strategy to find the answer(s). 

1451. I wish we did not have so many separate documents and test books to prepare for each 
student. We have about 400 students in our school. When you add up all test books and 
answer document, we touched over 4000 test books and answer documents combined for 
all 5 tests. 

1452. The test times were as long or longer than they have been in previous years.  
1453. The directions were very confusing this year!   
1454. Last year, high school tests were pre-slugged. Why aren’t middle school tests pre-slugged 

like this? Why are middle school test coordinators still needing to put thousands of labels 
of tests? This does not seem like the best use of time, something that the state could 
definitely change. 

1455. I think that the way students answer needs to be consistent across subjects i.e. in booklet 
or on answer sheet. It confuses them. 

1456. Paper testing is vastly superior to the terrible online process.  When I am asked to 
administer tests, I say a silent prayer for it to be a paper-based test.  The online tests 
encounter problems every single time.  Without exception, I waste 20 minutes trying to get 
every student connected to the online vendor’s program.  I waste more time when students 
have difficulty getting the tests submitted.  These online tests are not a sign of progress.  
They are a step backward and waste valuable time. 

1457. Assessment of learning and measuring progress is fine. Ruining school’s time and staff 
morale because of it is not.  Don’t go with the lowest bidder next time 

1458. The administrator script was awful.  What we had to read to students was confusing and 
sometimes just didn’t make sense.  Test booklets for every form should have been set up 
the same, and each grade level should have had its own script.  At one point, we had a list 
of about 10 possible pages to tell the students to find.  Most of the tests told students to 
make “heavy and dark marks”, but one (which happened to be our last) required us to 
demonstrate on the board.  For middle school students, that is ridiculous. 

1459. Sample questions are a complete waste of time.  If students don’t get any feedback, even 
if it’s only about the mechanics of the test and answer document, why do them?  The only 
time they got anything resembling feedback, the answers were listed in the student booklet 
on the same page as the question!  On a two-part test, the students were all asking why the 
sample questions were the same on both parts.  I think they were worried that they were on 
the wrong page of the book. 

1460. I would like you to know that in the test directions there were several grammatical errors 
and improper directions.  They were extremely confusing.  I have been teaching for 21 
years.  I am a taxpayer who lives in Bartlett, TN in Shelby County TN. I want to know 
WHY is no one being held accountable for wasteful taxpayer monies in this TENURE of 
non-valid tests????  Millions of dollars have been spent due to bad leadership at the TN 
DOE on testing companies that cannot produce.  The millions of dollars that have been 
thrown out the window, could have been spent on resources for public education.   
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1461. If a teacher had had such and SEVERAL years of this wasteful spending, they would be 
held accountable....it is called FRAUD.  Yet, we continue to pay a top salary for someone 
who is apparently INCOMPETENT at their leadership.  I am amazed that the comptroller’s 
office is not asking for better answers.  This is taxpayer money.  It is fraud. 

1462. Directions should be consistent across content assessments  
If the answers are provided to one content’s sample questions then it should be provided 
for all content assessments 

1463. It shouldn’t count for students or teachers.  We should stick to paper tests from now on. 
1464. The process itself for paper/pencil testing was fine. However, the teacher directions were 

flawed. At one point the script said for students to write answers in the spaces provided in 
the test book when, in fact, they were required to write their responses in the answer 
document. There are also instructions for students to complete sample items, but no 
instructions for the teacher to go over the sample items. Why have them if we aren’t 
discussing  them?  

1465. Students and teachers prefer paper testing. ACT has always used paper.  
a. I know of two schools (mine and where my 6th grade daughter attends in another 

county) that made a mistake with the stickers on test answer sheets that did not 
correspond with the form of the test booklet. This makes me question if it happened 
elsewhere without noticing it before students started taking it.  

b. About the online tests. . . .I came from Virginia and when students took the tests 
we received the results within days. The essay tests were not scored that quickly.  
After the results came back, students were offered re-takes.  

1466. While the paper and pencil caused no major problems, there were issues. Sample questions 
were identical in both parts of the science. Sample questions in the Social Studies were 
identical with the Answers provided. Also we use to be allowed to go over the sample 
questions with the students. Answers were in the Admin guide. But now they do a sample 
and we cant discuss it so how do they know if they are doing that type of question correctly.  

1467. The directions are TERRIBLE. They do not make sense and they are confusing. Example 
in the Social Studies (ONLY) it wanted us to read the directions and then STOP and 
demonstrate how to bubble in an answer, if 6th grade students at this point ( day 7 of 
testing) don’t know how to bubble in an answer, we shouldn’t be testing. 

1468. I would consider the biggest issue to be the amount of time getting ready for the test and 
the amount of time they spend testing. I agree some type of testing is useful. But when 
students take a test that ends up not counting or they never get the results back in time, they 
don’t try. Many students told us why should I try? It doesn’t mean anything. They have no 
consequence for not trying but we are held accountable for their scores. 

1469. There were mistakes with the teachers’ directions, which made administering the test 
confusing for both the teacher and students.   

1470. There are way too many tests for them take.  They are exhausted by the end of the two 
weeks and don’t put the same amount of effort into the last test as the first test.  For any 
age, this is system is not working.  There is not enough time to test math compared the 
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number of questions asked on each subpart.  When testing student with different test 
versions, how are you able to compare there scores when they aren’t taking the same test.  
If we are going to be held accountable for their test scores then the versions should be the 
same or questions should just be mixed up to have a level playing field for all teachers in 
that grade.   The instruction for some of the tests were not correct when you have students 
telling you that is the wrong. page, that is embarrassing and careless on the states end.  If 
teachers are held accountable for students and grades, then the state should be held 
accountable for ALL of the mistakes they are making.  This is 3 out of 4 years that testing 
has not worked and no one at the state has been held accountable for any of it.  As teachers, 
we would lose our jobs for mistakes like the state has made year after year.   

1471. This entire process has been ridiculous!  To have my students hear all over the news and 
social media that the test doesnt work for some people, but others is fine.  To hear before 
they even start testing that it wont count towards them, but that it will still count towards 
me as a teacher?!?!?!?!  How fair is that to a teacher??!?!?!?  I have worked all year and 
then at the end have to get my students to understand that even though it doesn’t count for 
them but it does for me???  How can you validate any of the scores for students when you 
as a state department cant get a test to work??  I can be fired for even looking at a test yet 
you cant be fired for not being able to get one to work and to cause so much stress on 
teachers, schools, students, etc.  None of this makes sense.  

1472. Another point is all of the simple mistakes that are present in just the instructions teachers 
are given to administer the test!  Some tests say they cant go back and look at the other 
parts, others dont say that.  On the math test on one part it read for them to write their 
answers in the test booklet and then later says any answers written in the test booklet will 
not be scored!!!  GET IT RIGHT TENNESSEE!!!!!!!!!!!!! 

1473. I really wish that the teachers could be informed appropriately about testing.  I wish the 
state could get their together and stop making us all look like a joke. They screw everything 
up with testing and then we are patronized for our scores as educators. It is a disgrace. I 
would gladly stand behind my scores when I feel the test itself is a good indication of my 
students learning over the year. Measuring TVASS with two different tests is ridiculous 
and not even mathematically correct. NOBODY SEEMS TO CARE!!! Instead they “fix 
it” by sending us  tests with spellings errors and words missing. Testing for the past three 
years has been a disaster. I am embarrassed and!!!!!   

1474. When you say the colors should match on the answer document and the test book please 
make sure they are actually a match.  Two different shades of green stressed out a lot of 
Middle Schoolers. 

1475. The testing process in general is a waste of resources including classroom time, money, 
and administrators’ time. Decisions to place so much emphasis and to devote so many 
resources to these test shows the state’s lack of commitment to the education of our 
children.  The state is hyper-focused on data and not focused enough on developing quality 
citizens. 

1476. The paper instructions were very poorly written. Example: “Now close your test booklet.” 
“Now open your test booklet and complete the test.” These two sentences were back to 
back.  
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The directions were very confusing for the teachers to follow. We started on Sample 2 
instead of Sample 1.  
Each class had completely different writing prompts. Some classes were given a form that 
had an excerpt from “Sign of the Beaver.” (This is a book all 4th graders read) Not a fair 
advantage to those that had a different form.  
Throughout the state, testing was given at all different times, days, and lengths. How can 
this be valid? 

1477. The samples in SS were not a good example of what the test would be like.  Why were the 
answers to the SS samples on the page and not on other sub-test?  

1478. I did not think the first sub-test in ELA was introduced appropriately. Why were there 
multiple choice items on the writing portion of a test? 

1479. What we do now in schools is test the students to the point of exhaustion and apathy.  It 
decreases both their effort to do their best as well as the accuracy of the test results.  With 
all the money the state of TN spends on testing, we could pump that money back into 
schools and increase the quality of education.  If this was done, we would see just as much 
growth, if not more, in our students.  

1480. Besides killing several rain forests to print off all those testing materials, it sounds like 
paper testing went a whole heck of a lot better than the online tests did. We didn’t have any 
Russian hackers or severed cables to keep our students from taking these extremely 
important tests. All the teachers and students greatly appreciated having over two weeks of 
crazy schedules and class time disrupted to make time to administer these life altering state 
assessments. I look forward to getting the results back in a few weeks so I can share them 
with my students and let them know how they did after working so hard. I can use their 
testing data to help me understand what they did and did not master. Oh wait. We don’t get 
them back until they are gone to the next grade level? Well, that makes these tests even 
more meaningful, and I look forward to spending next year preparing for another TNReady 
test that will undoubtedly be an epic fail, a social media sensation, and make our state look 
like incompetent morons to the rest of the nation. And that’s all I have to say about that.  

1481. The overall process is much too cumbersome with the literally thousands of paper items 
that must be counted, sorted, matched, rematched, recounted, etc., etc.  requiring much 
extra non-teaching time from teachers, office staff, and administrators. It has disrupted a 
full month of our school routines when students could have continued learning new things. 
Much time was spent in review, then in managing the test days when nothing meaningful 
besides testing could occur. 

1482. There were mistakes in the directions.  Some parts told you to discuss the correct answers 
for the sample questions and some did not.  This was confusing to the students. I think all 
samples should be discussed and correct answers given.  It would be good to be able to see 
the teacher directions/script before I am actually standing in front of my students 
administering the test.  The way some of the questions were worded/formatted was 
confusing to the students.  I think if I could have explained what was being asked of them, 
they would have done better.  I do not want to tell them the answer, but being able to help 
them make sense of what they are being asked to do would be helpful.  We can’t even tell 
them if they have skipped a bubble or a page on the test!  All parts of the test should be 
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answered in the booklets or on scan/bubble sheets.  The test is way too stressful for the 
children.  

1483. I administered the fourth grade test.  There were parts that needed to be skipped, so we had 
to make sure the student stayed on the right page, and the right place in the answer 
document. 

1484. Paper and pencil test went smoother than the online version because of issues on the state 
department level. 

1485. -Make sure that the directions go along with what the kids are doing in their testing booklet.  
-Make sure that the directions are complete.  -If you’re going to have sample questions, 
make sure they are all the SAME format.  -Don’t give the answers to example questions 
for some of the tests and not the others, this was very confusing to my kids.  -Either choose 
to have ALL tests answered in the booklet, or ALL tests answered on a separate sheet. 
Consistency is key!   
-It’s not very professional to have directions that state that there are item numbers missing 
that are not in the testing booklet. 
-Seeing our script beforehand would be very beneficial in preparing for the administration 
of the test. 
-Test items that actually match our standards would be great. 
-The format of some of the questions was very confusing to the students and they were 
unsure of what to do or how to answer. This makes it VERY difficult when we are unable 
to explain ANYTHING to them during the test. 
-My kids for no apparent reason were very stressed out about the test. Because of the 
format, their confidence to successfully answer the questions and feel like they did their 
best was lacking. Let’s work on a format an reasonable questions that set them up for 
success in the future.  

1486. The paper testing process requires so many documents that it is horribly difficult. This year 
each student had 9+ documents. This was a nightmare for our testing coordinators. It takes 
way too much time and too many resources to sort through these multiple times. The 
multiple versions and required matching version answer documents were a major pain. 
Why can’t we go back to single test booklets that contained all subjects like the TCAP of 
several years ago? A single answer document would also be nice. Currently, the questar 
created paper test is too difficult to administer.  

1487. Sample questions are a waste of time.  Directions do not specify to go over them They took 
entirely too long. 

1488. The teacher read aloud portion was different in each of the assessments so when I read it 
aloud my kids panicked.   Please notify teachers next time in the script that we will need to 
read diff assessments OR make it the same read aloud across the board. 

1489. I want to once again state the ridiculousness of the make-ups in sequential order. 
1490. Students who were absent for any part of the test were not allowed to join their peers for 

the remainder of the test due to the fact for parts having to be taken in sequential order, 
making it impossible for them to get caught up.  These tests are independent of one another 
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and there is NO LOGICAL explanation.  I have ever been given (I am a test administrator) 
as to why which rule is in place.  It makes an already difficult situation nearly impossible.  
We do not have enough people/places for this to occur.  Not to mention the stress it puts 
on the students.  Our students make every effort to be at school during testing and only the 
people who are actually sick miss during that time.  Then when they get back they have the 
added stress of being pulled out separately to finish testing.  Different versions of the test 
make it very easy to get a student the wrong version---TOO MANY VERSIONS 

1491. I would love to give this test on the computer and wish that I would but do not feel confident 
in the online process. 

1492. Directions were not precised 
1493. One student had to take the social studies test with a potentially broken wrist on her writing 

hand. She was sent out to receive accommodations (for personal injury) but was sent back 
to the classroom. The student could not complete the written response questions. It was 
very painful for her to write. SHE WAS CRYING.  Another student was pulled out to 
receive extra time on the math test and was not given a reference sheet or a calculator.  

1494. Why were there so many parts? I have given either full test or part of the test for the past 
15 years and this year’s test made no sense. There were so many parts that stretched out 
over so many days that the students began to give up once we got to day 3 or 4 out of 7 
testing days.  

1495. There were errors in the test administration manual, including one where the students were 
told to turn to the wrong page.  I felt that a great deal of time was wasted by having sample 
questions before every subpart. I think some sample questions are necessary, but there is 
no reason why students need to answer multiple sample questions before each subpart. My 
students made many comments that they heard on the news that the test wasn’t going to 
count and some students mistakenly believed that they are not even going to be graded. 
While we as teachers know this is probably not accurate, it is very difficult to convince 
students that the test really matters and they are being told by the media and parents that it 
does not. For some of my students I feel that their work on the test may not be a true 
indicator of all they have learned this year.  

1496. The directions were not consistent and extremely confusing at times to the students. 
1497. I think all TNReady testing should be given on paper.  Students are used to working math 

especially on paper and are taught to make notes on their paper and show work on their 
paper.  Students who lack discipline are far more likely to simply click an answer choice 
without writing anything down when tests are given on a computer.  If we are interested in 
doing what is best for students and teachers these tests should all be given on paper and 
should all be multiple choice the same as the ACT.  It is the best testing format for all work 
to be graded the same.  In an attempt to “improve” testing over the past few years we have 
failed to do so. We can have great assessments that don’t rely on technology and allow 
students the best opportunity to succeed by going back to paper testing.  The reason I was 
able to click no to the above question was because our system chose to use the paper test.  
A very wise decision. 

1498. The read aloud directions for reading were great.  The rest were confusing. 
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1499. I had administered the TNReady Alternate Assessment paper format for Biology as well 
as 3rd grade Math and Social Studies. 

1500. My students only used the online testing platform. 
1501. When will we stop trying to produce “testing rats” and develop and nurture growing minds? 
1502. I think 5th graders should not be made to take the test online next year. Elementary should 

only have to do paper and pencil.  
1503. Other than the directions and practice questions, testing went smoothly. 
1504. The directions were different for every single test that I gave.  The students had to do a lot 

of flipping back and forth in their test booklets and answer sheets.   
1505. I feel VERY STRONGLY that elementary students NEED to test using paper and pencil, 

especially Math, which is my subject.  The time constraints are too tight as it is, but Math 
online for a 9 to 11 year old is too difficult unless the time increments are increased. It’s 
too difficult a task online for elementary to handle, especially third grade and the newness 
of standardized testing for them to begin with. 

1506. very confusing directions, not enough time.  Extremely too many questions and sections.  
These 9 year olds were testing for 7 hours not including the directions and sample questions 
time. 

1507. I did not feel like my students had nearly enough time to complete the TN Ready Math 
test. Throughout the year we instruct our students to take their time, think through the 
problems thoroughly, and then formulate their answer- I did not feel like the test allowed 
them to do that. I felt the assessment tested them on how fast they could bubble in answers, 
as opposed to giving them the time to actually show what they learned.  

1508. not my students but matching the letter forms and numbers for the various parts and subpart 
1509. The scripts were VERY poorly written. The proctor scripts had the students opening and 

closing their books during the Language test way too many times. They also never gave 
page numbers on the Math test, so the students didn’t know where to start. Since I’m not 
allowed to actually look at the test, it was difficult to help them find the correct page 
numbers, since they were nowhere to be found in the script. 

1510. I also think there are too many booklets. I think elementary students should only have one 
book. They are CHILDREN and have a hard time bouncing back and forth between 
booklets.   

1511. Our testing coordinator Shane Bailey did not communicate about the writing assessment.  
We were told originally that the writing assessment would be April 24. For months, we 
told our students this is the day of the writing assessment. School administrators produced 
the testing schedule a few weeks in advance with this same date for the Writing 
Assessment. Mr Bailey came back from meeting in Nashville on Wednesday April 18 and 
informed us the writing assessment would be on Thursday April 19th.The very next day!  
For months, we were told April 24th!!! Now we have to tell our students, “Sorry, writing 
assessment is tomorrow!”  This affected all plans and lead-up lessons prior to testing week.  
Our kids were really upset and stressed by this last minute change.  A detail that our testing 
coordinator, Shane Bailey, overlooked. I mean, this is his one job besides attendance, and 
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he didn’t read the manual or emails that were sent!  I feel this debacle within our local 
district could have been avoided if he had done his job!  I feel that some kinds did not 
perform as well with this added stress. 
As far as the actual testing, I think its ridiculous that the students and parents are not held 
more accountable in testing.  Furthermore some curriculum standard shifts, make it highly 
unfair to compare data from grade to grade! Why not compare standard to standard? Like 
a pre-test and post-test for instance!  Teachers do their best regardless of high stakes testing.  
Then, we get scored based on one day or week of a test that a student may or may not want 
to take and just bomb it because they don’t really care how well or poorly they do on it. I 
could go on and on, but won’t! This just adds to the stress I already feel! 

1512. Students in the 3rd grade should not have to use a bubble sheet to record their answers. 
This is the first year of standardized testing for them and the pressure of bubbling in the 
book is one thing, but asking them to transfer answers to a bubble sheet is a bit much. It 
required the test administrators to be very attentive to what the students were to avoid any 
testing irregularities. 

1513. No issues 
1514. I did feel that the directions were a little confusing.  There was one part where they had to 

open their books just to read the directions but did not have to do anything.  The wording 
was also confusing.  “Answer document” and test booklet were confusing to my children.   
I also do not agree with the multiple subparts and the lengths of the assessments.  

1515. The EOC testing process is so tedious and are too many test sub-parts.  Often, students 
took two parts of the test with-out any type of break.  The testing sites were very crowded 
during several of the test.  Three of the test in which I was proctoring, had to retake the test 
later.    We have a Online College Freshman class, as a result of this testing they missed 
several of their college classes.  Several of our marginal students lost ground academically.  
As a result of this class displacement, several of these students will fail some of their classes 

1516. It would be beneficial if it happened later in the year. 
1517. Two weeks is too long for any student to test. 
1518. The Math and Social Studies Test seemed very frustrating to students.  Most had trouble 

finishing both of these test and the ELA and Science test were finished very quickly.  I’m 
just curious as to why these two were so much harder for the students to finish.   

1519. Not enough time allowed for math sections.  Students that adhere to our math practice of 
“persevere”  DO NOT  get enough time to finish.  They feel rushed.  Also, directions were 
confusing; do we give the answer to sample questions?  Some directions said to do so, 
others didn’t.  Social Studies test had the answers listed for samples.  

1520. Having students transfer answers from the testing booklet to an answer document is 
difficult for 3rd graders. Answering in the booklet will be a better representation of what 
they know.  

1521. My students knew, from the news, that the TNReady scores would not count.  Therefore, 
they did NOT try their best.  This should NOT be a part of my TVAAS scores.  You can 
say that the scores can’t be used against us, but we ARE penalized through the use of 
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TVAAS.  This is something completely out of our hands!  We tried so hard to encourage 
the students to do their best.  It is ridiculous that these will be a part of our TVAAS! 

1522. I am very unimpressed with the paper testing this year and have been for the last few years. 
The state has had an entire year to fully prepare the test, checking for errors in instruction 
manuals and student test booklets. My 4th graders stayed entirely confused the whole time. 
They didn’t feel confident were to start and stop due to the skipping of sections and missing 
stop signs. There was also a portion of the test where the students needed to go on and write 
their essay, but there was an editing task before the essay. They didn’t know to go on 
because they believed the essay was a separate part. I don’t have faith in the scoring of this 
test. With so many errors, how do I know that the test can even be graded properly? And 
that all falls back on me (thankfully not this year.) But things are going to have to change. 
What would happen if I wasn’t prepared for my job each day? I would be held accountable. 
Someone (or many) need to be held accountable for this fiasco. 

1523. The directions to say to the students are kind of confusing to understand. 
1524. I think answers should be in the booklet, not a separate document. 
1525. I believe taking the test on paper is the most effective way to test students.  It is harder to 

hack or interfere with test data.  
1526. Please do not go to the online testing next year. It is frustrating when scores don’t submit. 
1527. The entire concept of TN Ready is a fiasco.  Aside from the multiple problems experienced 

in the past and this year, the test itself does not truly measure students’ knowledge.  I had 
several students with severe test anxiety (headaches, stomach problems,...).  We spend our 
school year teaching standards to hopefully prepare students to pass this test because 
there’s so much riding on it.  We like to think that we’re not teaching kids to pass a test, 
but call it what it is.  There’s no real autonomy in teaching, no real love of the craft anymore 
(how can there be when our teacher evaluations are based on this test?), and not a lot of joy 
of learning from the students’ perspectives.  There has to be a better way of assessing 
students than giving a test that seems designed to only allow the very cream of the crop to 
decipher confusing, wordy questions full of unfamiliar and overly challenging vocabulary 
and questions.  Why not go back to TCAP where it focused more on skills?  Can they or 
can they not show mastery of the skills?  When I started teaching, I loved it.  Now, I have 
to force myself to NOT give up and look for another job where I can make more money 
and not be evaluated on a system that is unlike any other profession.  I have several 
coworkers that feel the same as I do; think about that. 

1528. The directions were very confusing.  All subjects were titled differently.  Some of the 
sample questions had the answers included in the student book, some did not.  The 
directions did not match the test format for all tests. 

1529. Testing process has become ridiculously long! Too many sub parts spread out over too 
many days.  

1530. The amount of time given to the grade 6 Social Studies exam was not enough.  We were 
given written information directly from the State of Tennessee Department of Education 
(Blueprints) there would be 20-23 questions multiple choice/multiple select questions and 
a writing prompt on Part 1 and the same for Part 2.  The students were given two writing 
prompts on both parts.  If you want my students to do the job they are very capable of, give 
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them enough time to do it.  They were so stressed about their time and upset that they did 
not have time to finish. 
Also, while my kids were taking the test, there was a page inserted that said, “There is no 
test material on this page.”  A lot of my kids stopped at this point.  However, there were 8 
more questions for them to answer after they turned the page.  They did not realize this 
until time was up and Part 1 was over.  Again, stressed, upset students that kept apologizing 
to me for not paying attention that the “There is no test material on this page.” did not 
contain the “STOP” sign they were told to stop at.   
Really?  Give them a break!! It’s like they are being tricked.  My kids do not have the 
opportunity to learn anymore.  They are literally taught how to take a test.  That’s it!  The 
State of Tennessee should be ashamed of themselves.  We are required to give 13 tests 
throughout the year, but TN options to give 41.   
Also, the multiple select questions?  If they get some of the answers right, give them credit.  
Taking a test like this, you need all the help you can get.  It’s ridiculous!  I could write on 
and on about this subject, but I have a class coming in.  We finally get to really learn and 
do some fun things since testing is over.  We do not have time to do this during the school 
year due to having to cram ways too many standards down their throat and teach them how 
to take a test.   
If I could find another job in my area, I would not be returning to teaching next year.  I’m 
sick and tired of  helping my students not succeed in life.  They can’t read or subtract 48 
from 100, but they know if the test question says “Select All” they choose more than one 
answer, but do not choose all of them.  This is really going to help them have a successful 
life and take care of their families.   

1531. Why do students have to have several separate books for each subject? Why can’t they put 
their answers in the the test booklet? And why does it have to be one major test at the end 
of the year, why can’t it be broken into 4 benchmark tests to show their progress over the 
course of the year? Who ever is writing the instructions for the test needs to make them 
more clear to understand.  

1532. Please add some blank pages so we don’t have to give them multiple page numbers per 
test. Instead of telling them to “turn to page 34 for Form D and 36 for Form J” I think we 
should just add two blank pages so they are both turning to the same page. 

1533. The TAPS were very confusing and needed attention to detail.  Sample answers were left 
out and ambiguous directions were left to teacher interpretation.   

1534. This has never been an issue before.  
1535. Paper test was ok.  I would like to address that students KNOW that three of the last five 

TNReady/TCAP tests have no effect on their grades, of for them at all. I am horrified, as a 
parent, tax-payer, and teacher, the amount of money WASTED on a test that doesn’t 
matter. THIS HAS TO STOP. Students and teachers spend an inordinate amount of time 
preparing for the TNReady/TCAP tests, stop wasting that money on NOTHING and let 
local BOEs put it to good use for school improvements and field trips of substance. 
Students need EXPERIENCES not just one test on one day. It is ridiculous that teachers 
are judged by this one set of data. p.s. I had to redo this survey three times because I got 
error messages each and EVERY time I tried to submit it. 



Page 1245 of 1701 
 

1536. The directions were not consistent throughout the test.  Sometimes it told you to review the 
samples with the students, sometimes it did not.   

1537. Some issues with the paper version –  
*The instructions I was given to read aloud to my students for each section of the test used 
different names for the test.   Consistent language would be helpful.  * Students reported 
that sample questions for the social studies portion of the test included answers.  *Students 
reported feeling as if time limits for math and language were inappropriate. 

1538. Too many formats! 
1539. The number of booklets seems excessive.  One booklet with one answer sheet seemed to 

be just as effective when testing.  I feel that fewer materials would be less stressful on both 
the administrators and coordinators.  Also, one I feel that testing is too lengthy.  One test 
per day should be enough to sufficiently test students’ knowledge.   

1540. The RLA teacher guide was awkward to read the script at times.  It left out information the 
students needed.  

1541. The teacher script could use some tweaking. It is poorly written. 
1542. There were one or two students we did not get pre-ID labels for that had been with us all 

year and were on our rosters in Nextera, which was confusing. 
1543. Different standards were only represented on one form of the test, while another form had 

no questions for that standard. Different stories were on different forms and kids had more 
background knowledge to comprehend some of them. Writing format was nothing like the 
practice test online. 

1544. Testing was smooth, i just feel that there is too much testing. 
1545. Right now it seems like paper is the most reliable choice for testing 
1546. The directions did not follow the test.  Students were asked to put their fingers on the word 

‘direction’, however the word wasn’t on the page.  We were told we have 43 minutes for 
subpart 2.  As we begin reading the directions, the time was changed due to leaving out the 
first part of the test.     Why did we have to have comprehension questions with the writing?  
Why start, stop, start, stop?  Subpart 4 was very choppy as well.     

1547. The testing process is not a real assessment of the students. It limits their time to express 
their knowledge. They are given an inadequate amount of time to complete the tests. The 
questions are not based on what is taught during the school year. The students were quite 
frustrated with questions that covered material that was not taught or discussed during the 
school year to date. The students would test better if they were given more relevant 
information as well as a sufficient amount of time to answer the questions without stressing 
about the time limits. 

1548. The math portion of the test should be allotted more time.  The children are forced to answer 
questions that take much critical thinking, and they struggle to finish.  Many of my students 
did not finish the math portion.  Ironically, all of my students finish the other subject areas 
with at least 5 or 10 minutes remaining.  Give more time to math please. 
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1549. A few of the directions that I had to read to the class were unclear. For example, there was 
one part that stated to mark your answers in the test booklet. However, they only get credit 
if they mark their answers in the answer document! 

1550. The paper test is obviously much more reliable. I absolutely despise standardized testing. 
I think it is am awful system and is completely ineffective for measuring how ALL students 
learn. It is shameful we are still using this method for testing, especially for grades K-3. As 
students get older, it makes more a little sense. I wish we could do away with standardized 
testing all together.  

1551. The test is waaaaaay too long. My sixth graders spent over nine hours testing. It should be 
done in less than five hours. 

1552. If this test is continued to be taken, it should remain on paper.  Internet access is not 
guaranteed at the time of the testing and it assures that interference from hacking, etc. 
would not become an issue.  However, dragging the testing process out for two weeks as 
our system did should not be permitted.  Since the children were accustomed to one week 
of testing, they appeared restless and uninterested after the first week. 

1553. The teacher script could have been alot better...lots and lots of mistakes 
1554. Too many books and answer sheets. It was very time consuming to have to make sure 

everything matched up (version and form) for each student for multiple tests.   The 
reference sheets for math are also useless. Nothing on there is helpful and it is just one 
more piece of paper they have to have on their desks.  Also, the sample questions did not 
have the answers for us to go over or the answers were included, which defeats the purpose 
of having students answer the question (they could just bubble it in).  

1555. I am concerned about the number of tests and how long they take.  It seems like it could be 
shorter than 7 days of testing! 

1556. The instructions were not clear.  The students did not get the opportunity to go over the 
sample questions to see if they had them right or wrong.  Therefore, how would they know 
if they were doing the right thing.  They did the samples and then the test instructions sent 
them straight into the test questions.  Normally the administrators would go over the test 
questions.   

1557. I experienced few problems with the paper version of the TNReady Test. However, the 
proctor scripts were a little confusing as there were some inconsistencies. (i.e some of the 
scripts announced the allotted time for the test, while others did not have that in the “SAY” 
part;  some of the scripts gave the answers to sample questions, which was inconsistent 
with the scripts that did give the answers to those questions.) 

1558. Blank pages in the middle of the test seemed to confuse kids about where the stopping 
point was. Some students seemed to hesitate to move on and this seemed to hinder some 
students finishing the test.  

1559. On some of the subjects, we answered the sample questions and had students change the 
answers. On others, we didn’t. I would like it to be more consistent between the subjects. 
Also, the wording in the teacher directions was very different on each subject. I would like 
more consistency.  
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1560. Having blank pages in the middle of a subtest was confusing.  A couple of my 3rd grade 
students tried to stop in the middle of the subtest thinking that was a stop sign.  Fortunately, 
they checked. 

1561. I do not understand why these tests are not given at the end of the school year. Giving these 
tests a month before school is out is such a waste of instructional time. 

1562. There were typos in the teacher manual that had to be corrected by our administration (for 
example-saying to record answers in the test booklet instead of in the answer booklet) 

1563. The directions were very inadequate.  
1564. I thought it was odd that the sample questions that were read to the students were the same 

throughout the test. Sample questions need to be different, not the same sample over and 
over again. 

1565. The blank gray pages are misleading for children because they think they are done with 
that portion of the test. 

1566. When students are working Math problems they tend to forget that the final answer has to 
transferred to the answer booklet. Time is always a factor.  It seems that students had more 
than enough time for all test segments except Math.  Students were stressed and trying to 
hurry to get the answers in the answer booklet. 

1567. The tests were too long.  Our district broke the schedule into a different subpart for each 
day, resulting in 11 days of testing for 5th graders.  Multiple subparts are not necessary.  
Also, not enough time was given for students to adequately complete the math subparts. 

1568. The directions were often vague and unclear. 
1569. There were too many sample questions. 
1570. I did pull outs for grade 5. I feel that so much of the time is spent focusing on the test and 

that pulling out students puts even more undue pressure on them.  
1571. The directions for test administrators were very confusing, especially for the new fluency 

section. It was also confusing that we were told not to do parts of our test. 
1572. The directions between all of the tests (social studies, science, math, and language arts) 

need to have consistent directions. They directions were not consistent. 
1573. Testing went well.  
1574. It went smoothly for us.   
1575. The paper tests have been in multiple books for the past several years instead of one book 

and answer sheet per student.  That requires so much more time for staff to sort and pass 
out and pack up and multiplies the possible points for human error matching up versions. 
Colleagues that taught in GA in the past have said that their paper test came in one book 
and the separate sections were just sealed.  
Our 5th grade ELA tests didn’t arrive in time for the first day of testing, so they had to 
quickly get a different subject ready for one grade level. I have also been told that our 
district received  
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Having to give subparts in order for makeup testing was incredibly difficult to schedule, 
because we had to wait for trained certified staff to be through with their normal testing 
group to have a proctor available, and students needing to make up part 1 couldn’t go ahead 
and take part 2 with their regular group like in the past. So then they needed to make up 
both parts.  
I don’t remember such confusing directions or problems with delivery before the past few 
years. Prior to 3 or 4 years ago, the teacher scripts and tests were delivered to us already 
printed in time for distribution/sorting, etc. The directions we read aloud were MUCH 
shorter and consistent across grades/subjects. It is difficult to trust that the content of the 
test is any less confusing then the parts we are allowed to see. I would like to go back to 
whatever vendor the state used before 3/4 years ago, or have the same people writing the 
teacher directions if those come from the Dept. of Ed and not the vendor.  

1576. FAIL! 
1577. The students needed more time, towards the end they were quickly quessing so that they 

were able to answer every question. 
1578. There was no box to check for second grade which is the grade I tested, but the survey 

would not allow me to proceed without checking a box. 
1579. I appreciated the separate answer documents for each tested subject.  I think this was a 

much better way of testing students in the primary/intermediate grades rather than one 
answer document for the entire test. 

1580. We can’t fully prepare our students for these tests if we are never allowed to see what types 
of questions are being asked.   

1581. The instructions typically prompt the proctor to review the sample answers.  In the 4th 
grade math test, it did not.  There needs to be more time for math. 

1582. We need more resources earlier in the school year (more practice tests) 
1583. It helps that all answer documents and booklets are pre-slugged with the student’s 

information. This aids in helping that the correct version of the test is used.  
1584. The sample questions for middle school students should allow the teacher to give the 

correct answer. If a student was unsure how to complete the questions on the test, the 
sample question gets them on the right track. Without telling them the correct answers, I 
feel they are losing out. Also, the sample questions on ELA had passages that were entirely 
too long, especially for the special education students. I witnessed these students put all 
their effort into the sample question, which exhausted all their efforts for the remainder of 
the test. We waited for 15-20 min for these students to complete the sample questions, 
while they finished the entire test in less than 10 minutes.  
The sample questions for science and social had the correct answers on the same page as 
the question(s). The students didn’t attempt to read these questions because they already 
had the correct answers right in front of them. The sample questions were the same for both 
sections of both science and social studies.  

1585. I love that there was no separate answer document for ELA and Math. 
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1586. 1-Some of the student test booklets had pages that were not cut at the top. We had to tear 
the pages apart.  
2-The math samples took time to complete, yet we were not allowed to check the answers 
to the sample questions. Time waster. 
3-One set of my directions had the students turning to the wrong page number. 
I do not have much confidence in the results. 

1587. The testing window and schedule is too long. 
1588. How about don’t change things the week or day of the test. How about send instructions 

that make sense and that tell the sample question answers. How about get it together, 
Department of Education. How many of you have administered this test to 10 and 11 year 
olds? How many of you have watched the disappointment in a child’s face when they can’t 
finish a test that is supposedly supposed to “matter” as far as placement the next year?   

1589. I think not having the answers to the sample questions for the ELA, Math, and Science 
tests was odd.  Why have the students waste time answering sample questions if they don’t 
know if they were correct.  Yet, having the answers directly below the sample questions in 
the Social Studies test was stupid.  As my students exclaimed, what’s the point? 

1590. I feel the students started to deflate during the 3rd ELA test.  Students, today, do not read 
as much as the older generations.  I belileve administering two of the three ELA 
assessments in one day is plenty. 

1591. It just doesn’t make sense to have open response mixed in with multiple choice. It confuses 
the kids, and they get frustrated. It would be better to keep it multiple choice or multiple 
select. You could still do a writing test, but on a separate day that is scored by hand. This 
way, you could quickly and easily grade the multiple choice parts and get those scores back 
to educators before the end of the year. This is the way it used to be, and it worked. Not 
sure why we had to change something that was already working... 

1592. I would also like to add, some of the most prestigious Universities in the World/U.S. still 
only allow student admission based on students scores on high profile SAT/ACT paper 
based test. If it is good enough for post-secondary educational institutions, it should be 
good enough for primary and secondary grades as well.  

1593. Eliminate the answer keys for science and social studies and put the answers in the 
booklets. 

1594. Social Studies test didn’t align with what teachers were told was going to be the format.  
1595. It was entirely too long for students.  Students can be assess with much fewer questions 

and you would probably get a better picture of what kids can do because they are not burn 
out on testing. 

1596. I do not think second grade should be taking the TNReady test. They are too young. This 
took 5 class days where we could have been learning. Students were very stressed about 
the test and were upset when they could not finish the test in the time allotted.  

1597. Testing is too long. By the 3rd week the students are worn out and simply do not exhibit 
their best work.  There are so many factors that affect the testing I seriously do not see how 
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they can be considered valid.  For this testing to reflect the true learning that takes place 
and for the  teacher’s  evaluation scores to be affected is ludicrous.  One concern I have is 
in regards to make-up testing.  Some students returned to school after an illness to face up 
to 3 tests in one day. Here is a child, already in a weakened state from illness, required to 
take multiple tests upon his return.  Since the rules state the student must take the tests in 
order, the student must “catch up” in order to continue on schedule. Really?? We are talking 
about children here. Children!  There are additional factors that affect students scores as 
well.  Children are facing divorce of their parents, some are extremely anxious about 
testing, some just don’t care because of emotional issues.  Many have no support from 
home.  Many are so behind from previous learning from other states it would take one-on-
one help for years to catch them up to grade level, even if their cognitive level was not 
compromised due to abnormal development.  Despite all of that kids are resilient.  Many 
are going to try so hard they will turn around and continue taking a test even if they have 
just vomited due to stress!  
I understand accountability: I am all for that concept. But in the 29 years I have taught 
elementary Art, the pressure you have added to these classroom teachers is absurd.  I have 
administered state testing for each year I have taught. Typically with a special-ed group.  
The stress level near testing is unreal.  I am blessed to teach in a high performing school 
but I believe there is astronomical pressure on these intelligent, enormously talented 
teachers.  Teaching is not what you remember.  Although it is a career I love and hope to 
do for 5-6 more years, I honestly do not think there will be many “veteran” teachers in 
years to come.  Congratulations, you are destroying America’s future in the name of 
accountability or politics. 

1598. The proctor scripts could use some revisions, but unfortunately, I can not offer specific 
areas other than on the Math Test (I cannot recall what subpart), the directions in the proctor 
scripts told students to write their answers in their test books, instead of the answer books.  

1599. The test is unreasonably long for an 8-year-old. It promotes anxiety and takes away 
instructional time. The test wears them out which indicates it is cognitively taxing. I am 
not against testing, but it should be age appropriate and content should not make them 
anxious.  

1600. The directions are excessive and not consistent between each subject 
1601. The types of questions are inconsistent with quality teaching 
1602. better than online; script needs to be grammatically correct - my script said, “Look here at 

the book....” and “You all did a very good job.”  Is this because we are in TN?  Does the 
wording change for New Jersey or the midwest?  High stakes testing in general is not 
developmentally appropriate for children.  TN looks like a bunch of idiots to the rest of the 
nation because of our testing program and the way the scores are used.  It’s ridiculous that 
at few hours of my student’s time determines my pay, reputation, and professional 
development plan.   

1603. My students wanted to show how they obtained their answer. Seeing that some of it was 
an answer only sheet, it made it difficult for them. I think having them to work problems 
out or use strategies on the answer sheet will alleviate some of the anxiety that encounter. 

1604. The directions were not accurate.  
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1605. Too long 
1606. The tests were poorly produced.  My students alerted me to mistakes in the test and I was 

not able to do anything but tell the administrators after the fact.  Rulers were not provided 
and I was not given them because the instructions provided to the administrators said that 
no rulers were required.  Pictures were difficult to see in the test and I had no way to blow 
them up so students had to guess on some questions with pictures as well.    
It was very frustrating for the students to find mistakes in a test that we have been hyping 
all year as the most important thing they will do this year.  Many of my students gave up 
immediately due to frustration at the tests mistakes.   
It is very insulting that the state pays millions of dollars for a faulty test when I do not have 
enough books for all my  students.  It is very insulting that my worth as a teacher is based 
on the results of a faulty, poorly written test.  Teachers are held accountable for everything 
we do with no consideration for factors we have no control over.  Yet, test makers can blow 
the only thing they are supposed to be good at and there is no consequence for them.   

1607. I felt like the booklets used for administering the tests were put together at the last minute.  
Every time there was supposed to be a letter ‘f’’ it was replaced with a ‘?’ - every time.  
Yes, I became accustomed to it but it was very unprofessional.   
2.  Sample questions without the answers or instructions to go over the answers?  Why 
bother? I do not understand why you would take the time for students to do sample 
questions and then not provide the answer or at least provide instructions for the test 
administrator to go over the answers with the students.  But the instructions went straight 
from “tell the students to read and answer the sample questions” to “After the students have 
had time to answer the sample questions tell them to turn to page 5, question 1 in their test 
booklet” (paraphrasing).  I get that part of the purpose is for them to see what type of 
questions will be used but if they do not have an opportunity to see if they answered 
correctly then what good is the time spent trying to answer them correctly?  It doesn’t really 
matter if they answer them correctly or not.  And the length of the sample questions then 
really becomes frustrating.  Some of the sample reading passages were quite long.  Again, 
there was no confirmation to the students if the time they spent reading and answering the 
samples was what the test was looking for or not. 
3.  For a school with a 94% free and reduced lunch rate, that sure is a lot of paper you all 
waste.  My students questioned me about it.  “Why are there so many pages that say ‘this 
page intentionally left blank?’  Isn’t that wasteful?”  “If this test ends up not counting, 
haven’t they wasted a lot of money on paper and stuff?”  How am I supposed to answer 
those questions? 

1608. The test does not adequately asses what our students know. The questions are deceptive 
for young children. Also, it does not take into account of the culture that students of 
students who live in poverty, therefore making it very biased and geared toward a certain 
ethnicity. I feel if you want to truly find out what the students know, measure them using 
an assessment tool that is similiar to the one that educator’s use to teach. The test are 
designed in a tricky way to confuse students. This sends inaccurate measure of abilities out 
to everyone and it highly reflects the teacher in an unethical way.  
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1609. Samples are a complete waste of my students brain power and time.  Why in the world 
make them do samples if I can’t help them with them or even give them a correct answer.  
(I know this isn’t the feedback you were looking for, but I’ll take my opportunities where 
I can get them.) 

1610. The testing instructions were not consistent.  In some parts it was unclear to the students 
whether or not they should begin testing.  Some parts said “you may begin” and other parts 
did not.   

1611. I strongly believe that if the students are not held accountable with their scores; then, as 
teachers, the retention of our jobs should not be determined by these scores. 

1612. The instruction teacher scripts are HORRIBLE. Can the people who write these for each 
of the tested areas please get together and come to an agreement on how to write them in 
similar ways. Why am I having to demonstrate, again, on the second to last day of testing 
(after 6 previous days) how to shade in a bubble. Also, it is not wise to ask 10 year olds if 
they have any questions a million times before letting them start the test. It would also have 
been nice to know that apparently instead of fluency and listening skills just not counting, 
we weren’t going to do them at all. It really bothered my students that their first question 
was number 11 and not number 1.  

1613. There was not enough time for some of the Math subparts. 
1614. The paper test was the way to go.  You just had to stay and make sure the students answer 

sheet matched the answer booklet.  
1615. For the Math and ELA tests I administered, the student took two different versions of the 

test.  This was confusing to my students because they began and ended on different pages.  
When reading the script, I had to say if you have Form C, you will work on this range  of 
pages.   But if you have Form D,  you will start and stop on a completely different page 
range.  To simply directions for both teacher and students to follow, every version of the 
test should begin and end on the same range of pages.   

1616. No, everything went as planned and conducted. 
1617. Some of the directions did not match with what the students should have been doing. 
1618. Sample questions were the same on both parts of the test. Teacher should have been given 

the answers for the sample questions. On one test, the answer was given in the students 
book. Overall, I thought the paper test went well at my school. I prefer the paper test rather 
than online.  

1619. Why do we have to test for 2 weeks? Why is the ELA so long? Why is the math part so 
short in time? 

1620. Having parts of the test omitted was confusing. I think that all of the test should have been 
designed the same way to eliminate confusion. There were test booklets students were to 
write in and others were not. It would be helpful if ALL testing materials were in one 
booklet instead of having several booklets. Two weeks of testing was extreme. Testing at 
this magnitude should be done in a week.  

1621. Some of the directives were puzzling. 
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1622. I helped coordinate testing for our building.  What a nightmare!  Questar could send us 
materials packaged more efficiently (all test books, answer documents, labels, etc. in one 
package for each student).  Labeling answer 5 documents for each of 700 kids was tedious 
and not a good use of our time.    In addition, there was an error on the 6th grade math part 
2 -- the heading switched to say “section 1/no calculator.” 

1623. Some of the testing directions were not printed on the back. There were also some incorrect 
page numbers listed in some of the directions. Overall, though, everything went smoothly. 
Perhaps the testing directions should be proofread additional times beforehand by multiple 
individuals so that any discrepancies will be discovered beforehand. 

1624. The testing materials did not arrive at our school when scheduled. This resulted in a lot of 
frustration and confusion in our front office, which was shared with our building.  

1625. Two weeks to take a test is to long. 
1626. The directions didn’t state whether we should review the sample questions and some had 

the answer and some didn’t.  It is also pointless to have the same sample question for every 
section.   

1627. The instruction did NOT match the student booklets and was very confusing!!!!  Just take 
a look at it if you have not!!!   

1628. The directions were not written clearly. They also completely left out going over sample 
questions. This test in no way measures what any student has learned in one school year. 
The state has become clever in manipulating data. If  you truly want to see and measure 
growth, give at test at the beginning of the year , then give it again at the end. We have 
failed our children the last few years . The group of students I taught this year have had 
three different sets of standards since kindergarten. There are major gaps of basic skills. I 
never thought I would admit it, but students received a better , solid education from the 
state of Tennessee in the late 1980’s and early 1990’s. We need to worry about giving top 
tier education to all , and not worry about how we compare to other states, or jumping on 
every new bandwagon of education. 

1629. The prompts were very confusing. The ELA gave time to go over sample questions where 
the math, science, and Social Studies did not. This confused the kids. Having the ELA and 
math tests in a book only format and then the science and social studies had an answer 
document was uncalled for, in my opinion. I think they should have done it in either one 
style or the other.  

1630. There were numerous mistakes in the teacher directions.  
1631. The social studies test is very problematic because of the scope and range of the standards 

and the level of detail required to be successful.  The method of assessing social studies 
knowledge is not in line with effective methods of instruction that focus on themes, 
concepts and transferable 21st century skills.  

1632. I am concerned that the different forms may contain very differing materials. This makes 
it hard to analyze areas of strength and growth as a team of teachers if we are not comparing 
statistics from the same base-line of varying forms of rigor. 

1633. The way in which the testing booklets are set up can be very confusing for the students. In 
the middle of the booklet there are blank pages that say there is no test information on this 
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page, I had a few students who did not realize they were to continue on in the booklet after 
this page.  

1634. The teacher directions for finding the page to start on was ridiculous. I had to read 
numerous possibilities. For as much time, energy, and money that goes into making these 
tests they should be professional and clear. This was the worst year ever on teacher verbal 
instructions. Another example, on our last test it told us to model the correct way to bubble 
in an answer, but that wasn’t important for the other 3 tests? If the directions were any 
indication of TN Ready test content someone is making money and producing unclear and 
confusing documents.  

1635. Be consistent in the directions for the test and the sample questions of the test.  
1636. Having different versions made it very confusing when reading the directions.  In the parts 

that were skipped made me feel unsure of exactly where I should be and what they should 
or should not do.  I felt at times I had read the directions for what they should do and then 
had to read the tips or suggestions and by the time I finished reading them, they had 
forgotten what I had asked them to do in the first place.  I feel that doing a sample question 
and not going over it is pointless.  Students just copied the ones that were already bubbled 
in and moved on. In all my years of testing, I have never been so confused or frustrated 
when giving a state assessment. 

1637. As a special education teacher, I felt that the vocabulary was excessive for children who 
are struggling readers or children of poverty who have not been exposed to advanced 
language since early childhood. 
The paper testing process was fine, but I’m wondering why the tests have not been picked 
up and sent on to the state for scoring with only a few weeks of school left. 
I’m curious about WHO will be scoring the written answers and how well the scores will 
be able to read the handwriting. 
Part 1 of math did not allow enough time for students who are very careful workers. 

1638. 3rd grade math and ELA were consumable tests (students answered in the test booklet) 3rd 
grade science and social studies were separate answer sheets  
Not sure why the 2 types.  It was a little confusing for the students to have to go back and 
forth between answering in the booklet and answering on separate answer document. 

1639. The students were also frustrated in not knowing the minutes allowed on the ELA sections 
of the test.  

1640. Some students came into the class prior to the test and said the test did not count. I am not 
sure how that affected their effort on the test. 

1641. It would help the students to just be able to answer all of their questions in the test book. 
This is done for the 2nd grade test, so why can’t it be done for the others.  

1642. Students should be allowed to write in ALL test booklets.  They need to use strategies in 
ELA just as well as math and other subjects.   

1643. Not being able to check the sample questions makes it a total and complete waste of time 
and their effort. 
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1644. Making students select multiple answers on one question is ridiculous! 
1645. Too long. Too many booklets, questions, and days of testing. So it was complicated & 

tedious preparing all the booklets/answer documents.  
1646. the instructions were confusing and excessive.  the process was not smooth. rather it was 

disjointed. 
1647. Millions of dollars were spent on producing TNReady assessments, and it was all 

WASTED! I cannot believe the company had a year to complete an accurate 
comprehensive exam with an answer document and they FAILED! I am tired, frustrated, 
and embarrassed.  Some parents blame the teacher for all of this mess and it isn’t fair that 
the state department is making all the hard working teachers in this state look like idiots! 
You all should be ashamed of yourselves! 

1648. Though the students did not have issues with physically taking the test, they were 
convinced before pencil even touched paper that the test would not count because all of the 
publicity that it had on the local television, radio, and newspapers and how they were 
saying it would not count. I even had a student ask me on the first day as I asked the students 
to be seated and get ready with a pencil, “Why are we taking this test when it isn’t going 
to count?” I feel that this made many of the students not even care to try and this will look 
bad on all the teachers, the school, the district, and the state. I have always felt that many 
students don’t give state testing the importance that law makers do, but this year I am sure 
that is the case. 

1649. We were told that social studes would have an extended response section.  Roughly three 
weeks before testing we were told a section had been dropped from social studies testing, 
but not which section had been dropped.  I only discovered that the extended writing was 
dropped when I read the test directions two days before testing began.  I spent hours 
preparing my students for an extended writing task that was dropped with no warning and 
very little notice. How can I be an effective teacher and prepare my students for success on 
a rigorous test, if the state keeps changing its expectations at the last minute?  As a teacher, 
I would never tell my students to expect a test on the American Revolution and then give 
a test on the Civil War.  Why can we not hold the state department to the same high 
standards that we hold Tennessee’s teachers and students?  

1650. Students did not have enough time to complete the second math subpart, but they had too 
much time for the social studies and science.  

1651. The testing schedule was the most interruptive to a normal day since I have been teaching. 
There weren’t enough proctors so teachers were having to proctor other subject areas. The 
students that were supposed to be with those teachers had to go to the gym. After sitting in 
the gym for hours, they were then expected to sit a seriously take a test. There has to be a 
better way to administer the tests.  
For many of the ELA parts, there was way too much time. There was not enough time on 
the math and social studies.  

1652. Current time limits for the teacher administered portion of the 2nd Grade Math Subtests 
are challenging. You should not be given a suggested wait time and then be told if you 
adhere to those wait times, that you would not finish in time. This causes the administrator 
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to rush through in an attempt to be finished in adequate time. Above everything else, THIS 
caused the most distress among teachers. 

1653. Part 1 Math the time limit is not enough for students to complete all of the questions. A lot 
of students did not finish. 

1654. Please, take the time to check the test.  When teachers receive the materials it should be 
free of mistakes on time limits or typos.  If the state would take the time to practice taking 
the test and running trials to make sure that everything is perfect.  You all want to use the 
students’ data to penalize teachers but the state is not taking the time to make sure the test 
is error free!   

1655. The tests were extremely too hard for the students and they have to test too long. The tests 
are also very biased against students who live in poverty. 

1656. The directions were not clear, with mistakes within the script.  
1657. The length of testing so long that students get frustrated with it. The TOTAL minutes the 

6-8 grades had to do all the parts and everything was 550 minutes!!! REALLY!!! Why so 
many subparts? Final exams would not be that long.  

1658. The paper testing process is much more reliable at this time because of so many technology 
issues.  I understand the importance of asking more than just multiple choice questions.  
However, including open ended responses make it very difficult to get accurate scores 
returned to schools in a timely fashion.  The whole testing process has been quite 
embarrassing for our state over the last few years.  We are still battling how often we should 
test, and now we’re trying to get the test completed without disasters as well.  It’s not fair 
to students who are working hard to cooperate and to teachers who go above and beyond 
every day to help TN’s kids. 

1659. The extra pages in between stories was very confusing for my 2nd grade students.  They 
kept thinking that they had to stop earlier than they were supposed to stop. 

1660. The misprint was very difficult to explain to 3rd grade students. My proctor and I had to 
check the pages for the students non-stop. 

1661. Make sure the directions say in BOLD that there are different forms of the 
workbooks/answer sheets so that there are no issues with student using a set of 
workbooks/answer sheets that don’t match (ie. their answer sheet is form E but their 
workbook is form F) 

1662. I want you to know something about the testing process as a whole. I feel that students 
should be given a pre-test at the beginning of the year and a post-test at the end to accurately 
measure growth and that we should stop letting these tests determine how good of a teacher 
we are! Giving teachers a number rating of 1-5 has destroyed teacher morale and made 
teachers have conflicts and not get along as well as a teaching family.   We are always 
comparing ourselves to others and being told which teachers are better than us and the 
scores of student on one test does not truly show the hear and soul of a teacher! It is 
absolutely ruining our education system.  

1663. I like that there were explicit read aloud directions for the test administrator.  The 
information the administrator could say and not say was very clear.  However, the students 
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had different forms of the test, and I felt it was confusing when I had to tell them to start 
on different pages. 

1664. All answer documents/test booklets should have the form pre selected and labeled. 
1665. I had the Alternate assessment. Some of the answer cards did not match the questions.  
1666. I feel that there is little benefit to the testing process and lots of drawbacks. Typically we 

don’t get the results back till after the next school year has begun.  The students are 
scheduled in classes based on scores two years ago (i.e. the students 8th grade schedules 
are based on their 6th grade testing) so the results are basically meaningless.  There have 
been so many problems with the program that all it seems to do is cause undue stress and 
anxiety.  I feel often that its just a way for testing companies to make lots of money and to 
punish teachers.  If things don’t improve in our system I think we will quickly develop a 
shortage of teachers.  I am both a teacher and a parent of school age kids am planning on 
opting out of testing my kids.  The drawbacks outweigh the benefits.     

1667. The biggest problem I noticed were with the teacher instructions. They were poorly written, 
had mis-spellings, and several mistakes. It is sad that with the money spent we need to read 
and edit the teacher test materials before giving the test.  

1668. We have had different versions of a test in the past, but this year it was a disaster! Because 
of the different inept directions for the different versions, students were placed in 
unfamiliar rooms with unfamiliar teachers. This is not an ideal testing situation. We work 
very hard all year to make sure we have taught ALL the standards required by the state. 
The students persevere and take it all in and truly do their best. It would be great if the state 
test ACTUALLY  tried to capture this learning instead of confusing students and setting 
them up for failure. The questions and directions are NOT child friendly and cannot 
possibly reflect what students have actually learned during the school year. The state has 
high DEMANDS on teachers and students to perform at a very high standard. I would love 
for a state test to be made that would actually show growth and learning. It’s way past time 
for the state and the test makers to be held to the same high expectations as that of teachers 
and students!!! If I performed as a teacher the way the state does in writing tests, writing 
directions and informing test coordinators, I would certainly be fired immediately!! We 
have had enough!! 

1669. It seems to go more smoothly than the computer version. The students are comfortable with 
it. It allows them to highlight the text like we do in class all year. I prefer the paper over 
the computer any day! 

1670. I think the testing is putting too much stress on students and teachers. I do not think it 
reflects on what the students have learned or what the teachers have taught. I have a second 
grader that was so stressed over this testing and that is not good for our children. 

1671. TOO MANY ELA PARTS...RIDICULOUS 
1672. They students had in-depth “practice” questions to read and bubble on their answer sheets.  

However, we had no way of going over the correct answers, so it was wasted time.  Then, 
the Social Studies test had the answers to the “practice” problems on the test.  My students 
immediately were taken aback by this.  Apparently, Questar thought it’d be a good idea to 
put the answers directly below the questions and then tell the students to check and see if 
their answers matched.  Really? They’re elementary students. 



Page 1258 of 1701 
 

1673. I did like having new answer sheets and booklets for each subject which seemed to help 
with students not getting lost on their answer document.  I also liked having two weeks to 
administer the test. 

1674. As soon as it was known there were issues with the test within the state, students began 
questioning the integrity of the test. Many said they didn’t think it would count, and they 
didn’t want to try for any of the other tests. 

1675. Use it every year!  
1676. It is too long!  The directions are terrible and hard to follow.  The students had to open and 

close the test booklet too many times.  There were too many samples.  They did not give 
answers for some  of the samples.  The State of Tennessee said that they would be a 
reduction in testing time.  However,  this year we had longer test and more parts.  Whoever 
came up with the test times has never been in a classroom to watch how students work.  
TCAP is never going to work until the students and parents are also held responsible.   

1677. Ther were some issues with test form/answer key matching that we had to double check, 
but paper testing was fine. I’m at a school that had online testing for some grades though, 
and I know that was nightmarish here for all teachers involved and an annoyance for the 
middle school teachers as well (since testing started, our internet has not been functioning 
as well). 

1678. The directions are not very clear. I would suggest instructions for each grade level. 
1679. We needed more time for the 1st part of the math test.  The students needed more time to 

think and apply the skills they have been taught.  Several of my students did not complete 
this section of the test! 

1680. The amount of material tested is far too much.  3 - 4 Subparts per content area is overkill.  
The Terra Nova test is a one week test that covers each content area in a day.  PARCC is 
the same.  We are over testing the students.  I suggest 1 subpart per content area of a 
duration of no more than 2 hours. 

1681. Our school admin kept opening the door during testing, walking around the room with 
walkie talkies, making announcements on the intercom, and directing people to change 
classes/ go to recess while we were still testing.  Despite signs and conversations, it 
happened every day.   

1682. Too many page options (“Turn to page #__ for test D-6, page #___ for C1-C7”).  These 
are kids...they are not masters of following directions.  Keep it simple and uniform! 

1683. Not enough time given for math tests while the other subjects have so  much extra time. 
1684. The teacher instructions were messed up for a few of the tests. It didn’t say the right thing, 

or it said to say something that hasn’t been said for any other test. The whole testing process 
is long and drawn out. There has to be a better way to test student gains for the year. I think 
some grade’s tests are easier than others. Therefore, it’s not fair to judge a teacher if a 
student don’t make the appropriate gains, especially if the test the year before is easier. 
That’s not an accurate representation of student gain. There have been several different 
teachers in 6th grade for different subjects, yet 6th grade scores are ALWAYS high. If it is 
the same teacher, then, yes, that teacher must just be that good. I teach 7th grade. When I 
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look at the students who where proficient or advanced in 6th grade, and those same students 
are struggling in 7th, something is definitely wrong! 

1685. If you remove part of the test you need to take it out of the answer document as well.  You 
need to take into consideration on part 1 of math that some of those problems have multiple 
parts and students are running out of time to finish it. 

1686. The biggest problem we had was having multiple booklets.  It was a nightmare to prepare 
for the test.  Teachers had to help put labels on the booklets and it was a mess.  There were 
too many hands on the test.  If they could fix the online portion, it would not be such a 
nightmare in preparation.  There has to be a better way!!   

1687. It was just as messed up as the online version. 
1688. Sample questions should be shorter and not so time consuming.  All sample questions 

should be gone over providing students with answers.  (This only happened on some of the 
tests) 

1689. The teachers’ directions had many mistakes.   
1690. The overall testing process for 6th grade students is too long. The tests need to be 

condensed into less parts for each content area. Please review the amount of time you are 
asking 11 and 12 year olds to sit for in a very stressful environment.  

1691. The directions were terrible.  They weren’t clear, didn’t explain clearly, and were difficult 
for fifth graders to understand.  One test’s directions stated the test would only be multiple 
choice when in fact, there were open-ended questions on that subtest. Only on the fifth day 
of testing did the directions explain how to bubble in correctly!  
If the directions were so confusing and poorly-written, I can only imagine how the test was 
constructed! 

1692. The instructions and script were poorly written and not user friendly.  
1693. The teacher instructions were confusing and didn’t match with the actual test format at 

times. Some of the test instructions gave answers to the sample questions and some did 
not. I don’t understand the significance of doing the sample questions if the test 
administrator booklet is not going tho give the answers. There should also be separate 
instruction booklets for different versions of the test rather than trying to throw it all 
together. 

1694. It was also confusing to the students because on some test in 3rd grade they wrote answers 
in the test booklet, and on other test they were required to use a separate answer document. 
It needs to be consistent. 

1695. Directions were not always clear when testing for a new content, as far as whether or not 
students needed to mark form and series # on their response sheet front 

1696. The paper testing process is best. I chose that I am not satisfied with the test because I do 
not believe the test adequately addresses my student gains not are we teaching students to 
be employable. 

1697. I was a little confused with the part of the math test that was omitted for 4th grade students. 
Please don’t wait until the last minute to make changes to the testing process. There were 
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several sections that were present in students’ books, but the decision was made not to test 
the students on those sections. As the administrator of the test it was confusing and we 
called our testing department to make sure we were doing the correct parts.  

1698. There were several proctor manual mistakes.  Also, the testing lasted 7 days.  This was 
exhausting to students and teachers alike.  The reading portion was extremely long and 
tiresome for students in third grade.   

1699. It should be on computer for all grade levels. 
1700. I liked the testing documents that allowed students to answer in the test booklet itself and 

not on a separate answer document.  
1701. Proctor directions should be written by the same person.  Several had a different flow. 
1702. This testing cycle put undue amounts of stress and anxiety on everyone involved.  The 

directions were wrong from the packaging all the way down to the testing directions.  I 
have no faith in the test questions being valid after the direction manuals were so bad.  The 
students were upset as well as I.  I felt like I had been made a fool of in front of the proctors.  
It was very humiliating.  Students should have never been required to take the tests after 
the news bulletins.  I had students arguing about it in class before testing started. It was a 
complete debacle.  You may think that we would not have been upset because of the news 
saying that the tests would not count, but you are wrong.  No one had any faith in that 
actually happening.  So much accountability is put on teachers’ shoulders.  We are expected 
to do whatever it takes to be a “5”.   Teachers in this state are very upset over the lack of 
accountability in the TDOE! 

1703. The script for teachers to read was very confusing to the teacher and the students. Very sad 
at the anxiety my students experienced by simply not being able to receive the answers to 
the math sample questions since they got the answers on the ELA tests.    

1704. There were various inconsistencies pertaining to the “paper format” test.  For instance, the 
instructions for the Social Studies section noted that the test consisted solely of multiple-
choice questions, an inaccurate statement.  Since I am prohibited from viewing test 
questions, I fear that similar discrepancies exist throughout the assessment.  Furthermore, 
issues related to the “online format” test had a negative impact on the manner in which 
students approached the paper version. 

1705. While there were no issues with paper testing, other than that there are no multiple versions 
like with other subjects, I do not agree that after several years of no state feedback data on 
the new standards of social studies (which are now four years old) that this year should 
could towards my teacher effectiveness. If it has not counted for four years than it will not 
make a difference if it does not count this year, because we will have new standards coming 
and a different weighing of test items next year. The data we receive will be bias and part 
of it will no longer pertain to our curriculum because of the standards that will be dropped 
or changed. 

1706. No except that I feel very strongly that the test in no way reflects either the knowledge of 
the student or the quality of the teacher. Far too much emphasis is placed is placed on the 
test.  It is ridiculous that teachers hear differentiate, differentiate, differentiate and are then 
required to give a test that in no way adheres to this concept. 
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1707. The lengths of the tests are off.  The ELA sections are way too long timewise.  The math 
sections do not give enough time.  The social studies test covers content that hasn’t been 
taught even when following a scope and sequence. 

1708. Some of the released practice tests did not match the format of the actual test.  It is unfair 
to provide a material to teachers and then have the official test not match.  As a fourth grade 
teacher, I have 76  standards to teach, and according to the released blueprints, there were 
only about 30 questions on the SS test.  I don’t see how this could be a fair assessment of 
my teaching when there is half the amount of questions as standards.  There was NOT 
enough time for students to complete the Math Non Calculator assessment.  The time 
required for the testing is WAY too much.  In fourth grade we test for over 437 minutes 
(7+ hrs) and fifth grade was 510 mintues (8.5 hrs) testing 10 and 11 year old kids.  This is 
TOO MUCH! This is a significant increase from the “old days” of TCAP testing.  

1709. I administered the 2nd grade test but there wasn’t a blank for that. 
1710. The only reason I am not satisfied is because I want my students’ growth scores to count, 

and I am afraid this will not be an option. (Even though their test was not interrupted in 
any way.) 

1711. Directions were confusing in parts to read.  Why didn’t we tell them how much time they 
would have on the math tests but we did on the rest of them?   

1712. For 3rd grade, I think they should be able to write in the book for all subjects instead of 
having a separate answer sheet. This confuses them when taking the math and reading 
which they can write in.  

1713. It was also strange when social studies had the same sample questions for two days with 
the answers at the bottom.  

1714. A whole lot of paper used for silliness 
1715. The test booklet did not have the stop signs at the bottom of the pages as it should have. 
1716. The paper test cannot be hacked!!! 
1717. Some of the samples were too long (some took kids 15 min. to complete). We had to wait 

too long for students who read slowly to begin the test just to do a sample.   
1718. I am extremely frustrated by the fact that as a classroom teacher we are certainly held to a 

high level of accountability for the work we do no matter how much time it takes. Yet, the 
State Dept. of Education did not know that the TNReady testing wasn’t working right!? 
After the other debacle this should not have happened. I am embarrassed by our education 
department’s lack of ability to handle this important task. We just need to stick to paper 
until somebody can make certain this will not happen again.   
I have been field tested in social studies at least 4 years now and never received one drop 
of feedback. Shouldn’t social studies teachers get some idea of how they’re students are 
doing in this length of time?  Those standards are so immense and it feels like I’m shooting 
darts trying to guess what little detail my students are going to be assessed on after studying 
centuries  worth of material.  
Lastly, since we took the time away from instruction to take the test, please give us scores 
to see how our kids did. 
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1719. The test directions were not well written.  For example, on the ELA sections where children 
had to respond to a prompt, a sentence in the directions might tell them to continue the 
story, but this direction was followed by a long list of general test reminders.  By the time 
all that was read, they’d forgotten the specific task directions and lost their train of thought.  
It would be more effective to read the specific task directions just before the students begin 
the task.  Also, there were sample questions, but the teacher directions never said to go 
over the answers (what’s the point of doing a sample if you don’t go over it?).  If I 
remember correctly, I think the teacher directions did not tell the children how much time 
they had for each test either.   

1720. It is unnecessarily stressful and, I feel like, yields oftentimes inaccurate results. For 
example, I have 2 students that have been on medication all year long to help them 
focus...the week we started testing, both of them showed up with no meds the entire testing 
window.  
Some don’t test well for other adults.  Some students turn more than one page at a time and 
just don’t catch their mistake.  They have trouble bubbling in.   
And lastly, we testing at my school for two whole weeks. We waited until the last two days 
of those two weeks to take the Math portion. Two weeks is entirely too long for elementary 
aged children to be taking a high stakes test. They were absolutely exhausted by the end.  

1721. If you ask a teacher, the majority will tell you we would like to see a benchmark assessment 
given two-three times a year to track student growth. It is disheartening to watch students 
crumble under the pressure we have been putting them through the past 3 years. Also, it 
would be really nice to have practice tests that MIMIC TNReady. We do not collectively 
test our students 400-600 minutes throughout the school year, so a 9-10 year old should 
not be expected to endure that for data and state funding.  

1722. Many of the directions that we were given to read aloud to students were contradictory.  
For example, in one section the directions said “Write your answers in the test booklet” 
and then stated “Only answers written in the answer document will be scored.”  

1723. Directions were not the same for each subject area (students were expecting to hear if their 
answer to sample questions were correct but the correct answer was not included in the 
administration manual). There were several times students had to open their text booklets, 
read the directions, then close the test booklet to complete their work in the answer 
document. Students were incredibly confused by this.  

1724. I actually teach 2nd grade and it wasn’t listed. 
1725. WRITE MORE USER-FRIENDLY INSTRUCTIONS! 
1726. The directions were confusing. We did not get updates until the day of the testing. Some 

parts needed to be done others did not.  
1727. The schedule of the testing was terrible.  Spreading testing out over 3 weeks made students 

and teachers tired.  By the time students got the math testing, they were exhausted and 
probably did not try as hard since it was the last assessment.    The whole process was a 
disaster.  

1728. My students didn’t take the paper test. 
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1729. There was no consistency across test proctor scripts other than asking “Do you have any 
questions?” far too many times. Each set of directions were slightly different (including 
what the scripts even called the test... some said TCAP others TN Ready others the entire 
title). 

1730. An extreme waste of paper having a different answer key and booklet for every subject! 
1731. The administrative organization pre and post is extremely complicated and time 

consuming. The administration of the test once that had been done was fine 
1732. Students missed out on a lot of instructional time during testing.  Also testing is too early 

when given in April.  Students could have had extra time to learn skills if tests were in May 
at the end of the school year.  It is very discouraging to spend so long on testing when we 
do not get results until the middle of the following year.  The data is old by the time it is 
received. 

1733. Time limits seemed very mismatched.  Students either had too much time or not enough.  
1734. The testing directions I had to read were very confusing. We need directions for each grade 

level separate. In Social Studies it said to answer all the multiple choice questions but 
nothing about the writing constructed response questions.  

1735. 9 days of testing was too long. The announcement on the local news channels and social 
media said that the “test would not count” 4 days  prior to students completing the test. 
There still remains no consequences for students who complete their 50 minute test in 10 
minutes.  The student test scores would “normally” be associated with teacher 
performance, but the student has no regard for the test so how can this be a reflection on 
the teacher? 

1736. Please use ONLY paper testing in the future.  The risk of technology failure is too high, 
regardless of the source of fault. 

1737. Teachers should be allowed to read the “directions” prior to the test. The directions to 
administer the test gave all the teachers trouble. The directions were unclear!!!!!! 

1738. The directions where poorly written 
1739. The directions were awful to follow.  The skipping questions was very confusing for the 

students. 
1740. The process was confusing when we were told not to do the listening and finding the 

questions to skip for it. 
1741. First of all, I am fine with students being test at the end of the school year. However, the 

things that the students are required to learn and be test on is absolutely ridiculous! The 
standards that are being taught to these kids are way too advance for their minds!  

1742. Another thing that I would like to address is that fact that Science and Social Studies are 
not even being used to make a score for that teachers evaluation. If we aren’t being graded 
on it then why are the students required to take it? Why are teachers even required to teach 
it if it used being used. That could be more time for teachers to teach reading and math. 
However, I definitely believe  that students need science and social studies because you 
can’t just start teaching them those things in middle or high school.  
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Why on Earth do you need ELA to be so long?! Students do not need to 4 different parts 
that are SO long!!! Their little minds are tired by the time they get to the end of that test, 
even if you split it up.  
I really feel like we need to take a step back and reevaluate the testing process in our state. 
It flabbergast me as to what I as a teacher am required to teach and what students are 
required to learn and be tested on.  PLEASE reevaluate it!!  

1743. The test and test instructions were disorganized and difficult to understand.  
1744. The timing with the teacher’s directions and students’ directions did not compare.  I didn’t 

know for sure which directions to use. 
1745. It is a waste of resources, tax dollars, and paper.  Look at the millions of dollars sunk into 

this process and both the paper format and the computerized version and both are a waste 
of time and money since schools regularly benchmark and progress monitor. 

1746. Why are there sample questions for students to complete independently?  Isn’t the purpose 
of a sample question to do it together?  And why were the sample questions the same on 
all the subtests?  Seems like a waste of students’ time and energy to answer questions 
independently that were not included in assessing what they know. 
Also, directions told students to write answers in the box in the test booklet...then told them 
nothing they write in the book will be scored.  Everything must be written on the answer 
document. 

1747. Directions were confusing and wordy in some places for example (open books,close books) 
and also very repetitive .  

1748. The time restraints on paper pencil tests do not allow our students to accurately depict their 
learning.  For example, for ELA, students get 40 minutes to read approximately 2-4 texts 
and answer multiple questions.  My students worked very hard; however, rushing students 
is not the best way of understanding their learning.  Meanwhile, students get 47 minutes to 
answer 35 science questions.  Most, if not all, students were done with atleast 15-20 
minutes left.  I would love to see adequate times.  In addition, if changing the times, 
reducing the number of subparts.  It is daunting and draining on both students and teachers.  

1749. The test did not adhere to the blueprints for time allotted.  ELA Subpart 1Time allotted per 
2017-2018 ELA blueprint stated 80 minutes for completion; actual testing time was only 
68 minutes as stated in the test administrator script.  ELA Subpart 2 Time allotted per 2017-
2018 ELA blueprint stated 45 minutes for completion; actual testing time was only 33 
minutes per test administrator script.  ELA Subpart 3  Time allotted per 2017-2018 ELA 
blueprint stated 45 minutes for completion; actual testing time was only 32 minutes per test 
administrator script.  
I would like to see our profession treated with respect and understanding by our leaders.  I 
would like to see our children regarded in the same way.  We have the ability to come 
together and make a difference in education that will have lasting effects for years to come.  
This will only happen when we respect one another, and make common sense decisions 
we are willing to support and stand behind.   
https://www.tn.gov/education/assessment.html 
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The state website above is where I found this information: 
In every Tennessee classroom, teaching and learning looks different based on the 
textbooks, curricula, and lessons that school and teacher have chosen. The state has a 
responsibility to make sure these varied learning opportunities are preparing all students 
for college, career, and life.  Our state tests serve multiple objectives: 
--Provide feedback about students’ academic progress and how it aligns with grade-level 
expectations 
--Give parents and teachers a big-picture perspective about how a student is progressing 
compared to peers across the district and state, including a student’s strengths and growth 
opportunities 
--Build confidence and transparency about students’ readiness for postsecondary and the 
workforce among Tennessee colleges, universities, and employers 
--Help educators strengthen instruction and reflect on their practice 
--Hold us accountable to serving all students fairly 
--Highlight schools where students are excelling, so we can learn from those who are doing 
well 
I don’t have to tell you how far off we are from our objective.  Please put our tax dollars to 
good use and get our students and teachers the materials they need to raise achievement.  
It’s foolish to repeat ineffective actions. 
The definition of insanity is doing the same thing over and over again and expecting a 
different result.  -Albert Einstein.  

1750. I prefer the paper testing process at the elementary level since so many students DO NOT 
have adequate computer skills to take the test online.  Our school does not have computers 
that can be trusted to work 100% of the time. 

1751. Students need to continue testing using the paper format.  
1752. Our testing was total chaos. We were short booklets. Most days we were delayed getting 

started. The principal had no clue what was going on and blamed things on the testing 
coordinator. It was very embarrassing as a teacher to have to administer this test. The 
students became very aware of problems. We did not have a county schedule to go by so 
each school administered the tests on different days and different weeks. We gave one test 
one week then used four days of the next.  

1753. My kids, even with accommodations, were stressed to the absolute max. Not enough time, 
too many tests. It’s all a disgrace. 

1754. I do not feel the timing allowed on ELA or math is adequate.  I had even my very high 
students finishing the last few by just marking a choice because they did not have time to 
properly answer the questions.  On the ELA especially, we have worked on finding 
evidence in the text and highlighting or underlining their evidence.  There was NO time to 
have done this or even to go back and reread for verification their answer choice from 
memory was the right one.   

1755. Some of the sample questions were duplicated. 
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1756. Our 5th graders had a very difficult time with this test.  I cannot believe that the state 
expects these kids to do well on a test that they haven’t even created until days before.   Our 
leadership should do better.  It’s very disappointing that these tests are always so 
unprepared.  

1757. Directions was confusing for both students and teachers giving the test. Directions would 
tell students to open their books then close their books several different times.   

1758. To many questions.  The administrators directions are very confusing.  It is really necessary 
to have multiple forms and some questions to skip?  

1759. very difficult to understand the intention for students 
1760. The instructions were hard to follow and not sequential, multiple times it had the students 

close and open their books.   
1761. It would be great to receive some feedback on what we do with our students.  We can’t 

properly prepare them if we don’t know how well they do and where we need to better 
prepare. 

1762. It’s easy! 
1763. The directions for each domain area were very different. In certain domain 

areas(math/science) the practice questions only gave students an opportunity to practice 
the question, but not to review the answers. Then, ,the social studies gave them the answers 
on the bottom of the page. It just seemed like there were major inconsistencies within the 
administration of the test, which was confusing for students, especially students who are in 
the ESL program. This was probably the worst testing experience I have had in the past 
several years. That is including the year when we gave part of the test, and then the State 
Dept. had so many issues with it that they canceled the remaining sections of testing.  

1764. It does not make sense to me that we do not utilize the NWEA MAP test or something 
similar. The platform is ready, it is nationally normed and it is successful. This test that we 
took was ridiculous and I feel like students are not set up for success, because it’s such a 
bad test. The amount of time students are given to complete the math test is absurd. Just 
the amount of time it takes to administer the test is also terrible. It takes way too much of 
our time to give. I do not know much about the actual creation of TN Ready, so I may be 
speaking out of ignorance, but it seems like this test is not made by people who know much 
about education. The format is strange(I am referring to the math section). The fluency part 
on the ELA test did not make sense either. Why would you have students open the test 
booklet only to close it a few seconds later? It’s confusing to adults, so just think about 
how confusing it is to children. Thankfully,I know that my worth and value as a teacher 
does not come from these ridiculous assessments, but there are many novice teachers who 
have not learned that truth yet. The testing pushes wonderful, new teachers out of the 
profession year after year. I wish that the legislature, the Department of Education,  and 
REAL teachers could actually come together to talk about REAL solutions to help our 
students be productive, kind, and successful citizens of the Tennessee and the world.  

1765. What is the point of having sample questions on TNREADY if we don’t go over them?  
1766. Before I begin, I am not able to type in the area above, “Help us understand...” 
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If there needs to be different versions of the test, at least have the class starting on the same 
page. 

1767. Please remove all portions that you wish to be skipped to avoid confusion.  We spent an 
extra 15-20 minutes trying to figure out what was going on when encountering the first 
subtest with a skipped section. We thought the page numbers were mislabeled first, then 
that we were missing a story. Finally, we realized that we were just supposed to skip it. 
The confusion and time it took affected the students and their attention.  

1768. The directions were awful. The students did not receive the same booklet as when they did 
the writing prompt and couldn’t get past the fact someone else name was on the booklet. 
The Social Studies test didn’t include one of the test numbers in the directions on where to 
turn to. It also had instructions for the person to demonstrate with booklet which we did 
not have. You had them do practice test but never discussed if they were doing them 
correctly or not. They did not get answers to the practice except the Social Studies and it 
already had the answers in the booklet and used the same example twice in the book for 
them to practice. This really confused some of them. For something that cost the state 
millions you would think they could proof read the test better.  

1769. This is an antiquated way of administering the exams. Not cost effective. 
1770. The amount of math problems and time allowed are ridiculous. This is mostly - but not 

exclusively- for Part 1 with no calculator. My kids were CRYING because they left blanks 
because there was not enough time to complete it. I do have a very low class this year, and 
they work somewhat slower. So because of that, they are punished for not being as fast as 
their peers in higher level classes. My kids left up to 15 blanks. But they were trying SO 
HARD. But because they are not as high leveled in math, they couldn’t finish. This is 
completely unfair.  
If you want to test a kid on what they have learned throughout the year, give the SAME 
test the first week and the last week of school. That will show what they have learned! 

1771. The teacher directions were unclear as to what time to stop when. Also, I did not like that 
students had different forms of the test this made it very difficult to tell them what page 
numbers to turn to. Also, there were random grey pages in the middle of the test that 
students thought meant for them to stop at. If they had stopped at these grey pages they 
would not have finished the test. This was very very confusing to all students.  

1772. Have someone proof  read the scripts and make all of them as consistent as possible.  If 
someone did proof them they need to find a different job. 

1773. Having students test for 2-3 hours a day for several days seems like overkill for assessing 
middle school students. 

1774. There were a couple of mistakes in the Social Studies directions. 
1775. There  is way to much importance put on this test that means NOTHING to the student.  It 

is a test that can make or break a teacher!  Since when do we grade the State Trooper on 
how fast the speeder was going when he stopped them, to give them their ticket ! 

1776. Their are too many sub-test for ELA. The students are frustrated and tired of test quickly. 
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1777. The administrator directions were VERY confusing, and it was obvious different people 
wrote the directions for each subject. For example, during the ELA tests, it never told the 
administrator via BOLD print to tell the students the amount of time they would have for 
each portion of the test.  Many of the directions contradicted themselves.  Several sections 
of the test that included sample questions did not provide the answer to them, like the ELA 
portion did. Overall it was very confusing.   

1778. My daughter attends a different school and is in a different grade level than where I work.  
1779. She said that some teachers write on the board how many minutes total they have for a test 

section (or post a stopping time), and some teachers do not. My daughter said she took too 
long in a short answer/essay writing part on one test this year, and then ran out of time and 
did not get to fill in answers on all of her multiple choice questions. Her time-management 
would have been better if a time was written on the board for all to see. 

1780. There were not assessment versions to make sure that students who are allowed to have a 
read-aloud could have a read-aloud.  

1781. It was spread out over 3 weeks. Directions were not as clear as in the past. Times were 
incorrect from what we were expecting on some tests.  

1782. These tests were not proofread accurately!!! So many mistakes, the state should be 
ashamed!! Teachers and students basically have one chance a year to prove what’s been 
taught and what’s been retained. We don’t have a “re-do” or another chance unlike the state 
seems to have year after year!! Enough is enough!! It’s very frustrating as a teacher to 
prepare for a certain test all year and then it just blow all up in my face! This seems to be 
a trend the past few years!  

1783. Test is too much and too many days testing.   
1784. Easy Breezy! 
1785. The process is not a problem. The length of tests and the time students are required to be 

in a testing environment to too long. 
1786. Assuming this is the last question, the testing window was very long.  The ELA portion is 

also very long.   
1787. Directions were unclear especially when pages and sections were skipped.  Also why not 

have answers to the Math sample questions?  The ELA had answers for them to check and 
/or ask about.   

1788. The time limits for the Math portion of the 5th grade test were too short. Most students did 
not finish the no calculator portion of the test.  

1789. There was an error in some forms on a question in 7th grade. They were supposed to select 
2 answers, but there were 3 correct answers. I didn’t know what to tell kids... I just said to 
select everything they thought was right.  

1790. There is no way that this test is standardized or valid. 
1791. Two questions were duplicated 
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1792. The sample questions for each section where too long, and we did not understand how it 
was supposed to help students be an example if there was no discussion about it and the 
answer. 

1793. On the Social Studies section there were samples and then below the samples were the 
answers.  That made absolutely no sense at all. 

1794. The proctor scripts had several mistakes and the name of the test needs to be updated in 
the scripts.  

1795. My students were able to finish the ELA and Science tests very quickly with several 
minutes left over.  On the other hand, my students seemed very frustrated and panicked 
taking the Math and Social Studies tests.  Several of my students didn’t have enough time 
to finish the Math test. 

1796. The test is probably basically useless,a waste of time,and a waste of money. 
1797. I feel like the test was difficult for the students to understand. I think the testing format 

would be hard for many adults to understand, let alone 4th grade students.  My students 
tried very hard and want to be successful.   

1798. Just to clarify I administered the 2nd Grade version of the TN Ready Test 
1799. The time frames were too long. 
1800. The math instructions were not clearly stated. Did not know for sure if students were 

supposed to have rulers or not. Some students asked for the ruler and some did not.  
1801. The agreement that we had to sign before administering the test was insulting and 

ridiculous.  The only thing that that document accomplished was making us, as trained, 
experienced and intelligent teachers, feel accused, and untrustworthy.  I highly suspect that 
we were forbidden from looking at student’s testing booklets as they worked (even to check 
a student’s progress or make sure they were on the correct page) was to prevent us from 
complaining about the inane questions that are asked on the test. 

1802. It should have never been reported that testing would not count.  Student were aware of 
this, and many just bubbled in answer.  This is a huge waste of money and unnessary stress 
on students and teachers. 

1803. Your directions had a lot of mistakes in them and that seems completely unprofessional.  
1804. My students had practiced for the test using answer sheets, but they were able to write in 

their booklets. 
1805. Ridiculously long.  A student asked, “Why do they think we can remember absolutely 

everything that we’ve had this year?”  Good question from a high-performing 5th grade 
student with special education services.  Six days of testing like that.  As bad as that is, I 
can’t imagine 11 year old children sitting that many days glued to a tiny Chromebook, 
trying to take complex tests. 

1806. Two weeks to take the test was way too long. 
1807. Some of the directions in the test administrator proctor script told the students to mark their 

answers in their test booklet!!!! 
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I would like some explanation as to why the students complete sample problems but then 
we as teachers do not go over the sample questions. 
Also, when the students were completing their second sample questions in science, lots of 
hands went up.  The students reported to me that the sample questions were the same as 
the ones from the first part.  This makes no sense. 
And then, when the students answered the sample questions in Social Studies, they raised 
their hands and reported to me that the answers were printed in their books below the 
questions. This also makes no sense to me.  

1808. Scripts were VERY confusing to read/understand. 
2. Some tests were shortened due to problems from the state causing students to run out of 
time. 
3. Certain tests did not allow for the time to be told to the students causing them to worry 
about time limits.  

1809. The readers guide for the test was wordy and difficult to follow.  The sample question 
sections were unclear and there were no answers.  Sometimes they were the same sample 
question as the section before. 

1810. The directions were not well written at all. They were extremely confusing for the teachers 
as well as the students. The sample questions served no purpose either. What is the point 
of a SAMPLE question if they cannot go over the sample. 

1811. Using the same sample questions for 2 sections of the test, seemed to upset the students. 
We have never had the very same questions, with the very same answers before.  Different 
testing example questions would have been more beneficial for the students. 

1812. Directions need to be more specific about sample questions. why do you go over some 
answer of sample questions and then others you do not.  too much time is wasted on sample 
questions.  

1813. Because the teachers are not permitted to read the test, I do not know if there were errors 
or ambiguous areas in the test. 

1814. As professionals, we should be allowed to see the questions that determine our future. No 
other profession would allow their careers to be based on evaluations that they are never 
allowed to see.  

1815. Nine days of testing is ridiculous!   
1816. Since I had to read the texts, I was concerned by the difference in the the two texts. Not 

sure that the fact of using two completely different texts was a good idea. The interest level 
was way different. 

1817. It was entirely too long.  It is ridiculous to continue to take 2 full weeks of instructional 
time out of the school year for a test. 

1818. Time limits were barely adequate. You have no idea how heart breaking it is to have honor 
roll students crying after the testing session because they were unable to finish in time. 
They felt like they failed me and themselves.  
They just need to be a little longer... like 20% longer would be nice.  
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Also, more than two sub parts in any subject area is just overkill. They’re just little. By the 
end of the testing period, they’re so burnt out that they’ve lost their desire to perform at 
their best and I’m stuck trying to motivate them again every day.  

1819. This year for the first time I had students vocalize that they didn’t want to take the tests on 
computers, and that they were glad we used pencil and paper.  They are most concerned 
when it comes to the writing assessment part of the test.  I think they would be fine with 
the others being online.  I do think it was a mistake to send out information about legislation 
before schools were finished testing.  It stressed our teachers out that had tests being given 
on Friday because students were hearing from their parents that the tests weren’t going to 
count anyway.  If students believe that, it makes a difference in their effort on the tests. 

1820. The testing instructions were not easy to read or understand, and there were typos in the 
test administrator booklets. 

1821. There were dropped standards on the 2017-2018 assessments such as: frequently confused 
words, possessives, etc. Also, our standards use vocabulary such as main idea and theme 
instead of main topic and central idea which was used on the TNready assessment. The 
vocabulary on the assessment should match the standards. Students were also very upset 
to learn that the time limit shared on the blueprint was 20’minutes shorter than the time 
limit given to students. This cause tears and testing anxiety due to unclear expectations on 
the writing assessment and students not able to do their best.  

1822. Some of the colors didn’t match exactly.  The page numbers should all be the same in 
booklets regardless of form ID.  Third graders should have bubble sheets too. 

1823. I teach at an elementary school that is grades K through 5. We did not have a problem with 
the test itself. I was very unhappy in the fact that our Director of Schools did an all call to 
parents that the test would not count. I work very hard throughout the school year preparing 
my students for this test. If they know before they take the test that it doesn’t count, they 
do not try no matter how much you stress to them that they should do their best at 
everything they attempt to do. That took away all validity of the test.  

1824. Why are the read aloud for the rti lowest 15percent and only for math and social studies? 
Why not science? Are we testing their reading ability or their knowledge of science? 

1825. Instructions were not aligned across content areas.  Each subject had a different wording 
for the name of the test and instructions for students.  Science had the same sample 
questions across tests, math and ELA did not.  Social Studies had answers to the sample 
questions while Science, ELA, and Math did not.  Social Studies also had us show kids 
how to bubble in an answer on the board while other subject areas did not.   Each subpart 
having sample items took a considerable amount of time, especially for ELA.  If students 
are not able to take subpart 2, 3, or 4 before subpart 1, why is it necessary to have sample 
items for each subpart when they have already experienced the variety of questions they 
may have to solve in the previous subparts?   

1826. For the amount of money the state spends on this test, there should be NO issues especially 
with the paper/pencil section.  Teachers should be trusted and on the same team as the 
people developing and sending out the tests. Me not being allowed to look at the 
instructions so that I can highlight the information I have to say is ridiculous. Many times 
we are treated as if we are not to be trusted.  It is almost insulting.  I would also like to say 
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if I made as many mistakes as the developers of this test made I would probably not have 
a job.  My school and the district I work for would not put up with me being so 
unprofessional in my preparation for the 180 days worth of lessons I have to develop.  
$31,000,000 dollars - can you even imagine how much we could do for our students if we 
didn’t spend that amount of money on this test?  Also, the company that administered the 
test years ago never had this many issues.   

1827. The multiple test booklets and multiple answer docs makes the test very difficult to manage 
and vulnerable to unnecessary mistakes that would stress out the tester(if they started a test 
then realized they had the wrong answer sheet and they had to start again) and stress out 
teachers trying to keep students calm during testing so students can do their best. 

1828. It was disrupting to have some grade levels testing with paper/pencil with others testing on 
the computer.  

1829. Students were frustrated that the example questions were the same. They didn’t understand 
the purpose of answering them twice. They also didn’t understand why the answers were 
listed right under the questions. Why even think about it? Just copy the answers.   
Students were quite frustrated with the amount of time wasted on a test that won’t even 
count. It was hard to encourage them to do their best, when some parents had already told 
their kids what a waste of time the tests are. 
Also, my personal opinion - STOP wasting millions of dollars on testing!! We are 
struggling across the state to fund the basics, yet millions of dollars are being thrown away 
on testing. For 3 years now, it has been absolutely pointless. A waste of time and money. 

1830. *The proctor instructions were very wordy and confusing: (open your book, close your 
book, now open again).  *Why do you review sample questions in ELA but not the 
Math/Science? 

1831. I feel the students had ample time to complete all subject area assessments except math. 
This has always been an issue.  

1832. The script in different subjects did not match.  It should have been consistent. 
1833. Students heard on the news that computer tests had failed and that the tests would not count.  

Although we had paper tests, students assumed this meant all testing.  Many hurried due to 
that reason. 

1834. The TNReady tests are a joke plain and simple. 
1835. It is difficult to compare paper tests to computer tests because the scores may differ 

depending on the testing format.   I believe in order to get a fair comparison, the tests should 
be given in a uniform way to all students.  I also think that we spend too much time testing.  
Spending an hour or two in the morning every day for two weeks is too much.  Schools 
also need to administer screeners after state testing.  It would be much easier on the students 
if we spend more time testing over fewer days.   This would be much less of a disruption 
to our schedule and instruction that spreading out the testing over a longer period of time.   

1836. Students need more time to take math test items. 
1837. it went much better than online testing. 
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1838. I have many questions/concerns about the paper test for third grade.  The directions were 
confusing.  There were several mistakes in the proctor manual.  I have a problem not letting 
the students know how long they have to take the test on the ELA portion.  In the math I 
could tell them how long they had, but I had to take the clock down.  Having different 
versions in the same class is also confusing in third grade.  I do not understand how Virginia 
can take their tests online and have their results almost immediately and we do not get ours 
back in time to even be useful.  It is very frustrating!  They are completely too long and are 
too high stakes.   

1839. The directions were terrible. I’m not allowed to read or know what test items were but as I 
monitored student progress it did not appear that the versions were very similar.  I believe 
there were 2 different versions in my room and 1 appeared to be significantly longer than 
the other. 

1840. By design, students did not receive the same writing prompt  or reading passages depending 
on what book they had.   Testing should revert back to what it used to be-multiple choice. 
Short answer and essay should not be part of a high stakes assessment.  

1841. It needs to be more consistent either use all answer sheets or all answer books. 
1842. -The test administrator packet did not guide the students well from one page to the next.  It 

didn’t specify when to turn the page.   
-There were also, sometimes, grayed out pages in the middle of a subpart.  The students 
thought they were supposed to stop, when in reality they were supposed to continue 
working.   
-On the math (2nd grade), with subpart 1, there was not an adequate amount of time to 
complete the required problems in the second part of subpart 1.  In the second part of 
subpart 2 in math, there was more than enough time too answer the given questions.  
_On ELA (2nd grade), there was not an adequate amount of time to complete part 1, and 
part 3.   

1843. It would be helpful to mark for proctors which parts of the script are the directions, which 
are the sample questions, and which parts are the actual test.  
Also, using the same consistent script language throughout all subjects and subparts would 
be helpful for students and proctors. 
Also, don’t have kids turn the page to the actual test until it is time for them to actually 
start. They may be looking at the test instead of listening to directions. 
Last, the direction, “You may begin” should be the last thing said to students, not followed 
by three more sentences (which they won’t hear if they have already started). 

1844. It’s very difficult to administer the test properly and turn all testing materials in within the 
requested time frame. The time frame is not reasonable when you include time it takes to 
pass out materials, read through instructions (especially during reading tests when teachers 
must also read certain prompts aloud), and then give students the time allotted to take the 
test.  

1845. There were many mistakes printed in the teacher directions read outloud to students during 
the test. Students and teachers were confused. This is not acceptable.  Also time frames 
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given did not match the time it took to take the tests. Time for sample questions and reading 
directions were not factored in.  

1846. Instructions were VERY misaligned from form to form.  With the amount of money spent 
to have a company produce a test of this nature, all instructions could have started on the 
same page number.  Students were given instructions that multiple choice questions were 
the format of the test and then low and behold here are some “brief essay” or writing 
paragraphs to complete.  As an administrator of the test, I felt as though I was not prepared 
or perhaps comfortable when it came to giving instructions which were requesting students 
with one form to turn to page ... and then students with another form to turn to page.....  
VERY poor instruction format for a standardized test.  Test company could greatly improve 
in this area.. 

1847. Test administrators need to know what is going to be scored by a machine and what is 
going to be scored by a human so as to eliminate the fear of doing something wrong for 
students. 

1848. Also, it seems as though the test administration directions were all written by different 
people/groups of people.  There was not one place in the ELA test directions where it told 
students they could not go back to a prior sections.  As an experienced test administrator I 
made sure students did not do this.  However, the math test directions clearly stated to 
students that they could not go back to the previous section/test. 

1849. It is too lengthy. Students begin to get restless. It should only last one week. Each day there 
should be an assessment based on a particular content.  

1850. The teacher instructions were very vague and lead to the teachers having to read them over 
and over to make sure that we knew what we were doing.  In the past I don’t think I have 
ever experienced a problem with teacher instructions. With the fourth grade testing the 
students having to skip over sections was also confusing and teachers were very nervous 
giving the exam  
The sample questions took WAY too long for students and as stated above, no answers 
were given so there was no feedback to give the students. As a administer I questioned the 
validity of even doing the samples if the answers aren’t given and it took them so long to 
complete the samples.   
Overall, the experience this year was very confusing for the paper test as an administer.  
The students were overall ok, but as an administer of the state test I don’t feel like I knew 
what I was doing reading the instructions along with the samples--and I’ve done this 16 
times and never had this problem before.  

1851. There were to many test booklets and answer documents.  Need to go back to one test 
booklet and one answer document.  The instructions were horrible.  Two weeks of testing 
is absolutely ridiculous.  The math portion of the test needs to have a longer time limit.  
Science needs to be rounded to 50 minutes.  Do not need sample questions with each part. 

1852. Having the students mark in the test booklet for math and ELA was a 
1853. Vast improvement over the 16-17 admin.  
1854. How about feedback in a timely manner so it is on student report cards. They don’t try as 

hard if it’s not. 
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1855. I believe this process is effective as it allows students to annotate tests directly.  
1856. The scripts for administering the test were sometimes difficult to follow. It would ask the 

students to look at something before the students were asked to turn to the correct page. 
1857. The 5th grade subpart 1 Math Test did not allow students enough time to complete the 

problems. Either more time should be given or less problems. 
1858. It’s too long. Two weeks for testing could be cut down by lowering the amount of time on 

the test in all subjects. The Social Studies test must not be consistent with the Tennessee 
curriculum because even the most prepared students did not finish it. I taught everything 
on the curriculum up to the date of testing if the test is fair then it should have not been an 
obstacle for the students to complete a testing area such as Social Studies in elementary 
grades. Keep testing troubles out of social media this caused a lot of problems with anxiety 
and the expectation that scores would not count even before testing was completed. We 
work too hard for simple problems such as this to jeopardize our jobs, livelihoods, and 
credibility as teachers. For the public knowledge cost of those test students should be tested 
at the beginning of the year and again at the end of the same school year. Otherwise the 
testing itself will continue to raise public scrutiny regarding teachers and district ability to 
teach our students. Are we measuring student achievement, teacher and university 
credibility, or just simply keeping tax payers busy laughing at us all when teaching is a 
licensed profession otherwise just hire anyone to do the jobs as you do with these leadership 
programs for school administration. I believe teachers should be reimbursed for eduction 
pod for beyond bachelors degrees if we cannot be trusted even by our school districts to 
lead schools yet you all allow commoners to become school leaders and create schools 
them test them and compare them to supposedly valid schools. We put our trust in outside 
companies that have not evaluated our curriculum to crate test for our schools based on 
cool standards. Yet the curriculum we use is not heavily implementing or district level 
curriculum.  

1859. It was too many tests in two weeks. After so many tests, my kids were done and gave up. 
There’s too much time on the science tests and not for the math tests. 

1860. If students are not allowed to write outside the box for the short response on the social 
studies test, please state that in the directions and on the answer sheet. Some students still 
struggle with writing and tend to write big and need more space to complete their response.  

1861. The sample questions were the same for each subpart.  
1862. The test instruction are not uniform per test session.  The instructions are often ambiguous.  

The students are asked to answer sample questions THAT ARE ALREADY BUBBLED 
IN WITH THE CORRECT ANSWERS BELOW THEM (Social Studies).  Even if the 
questions are not answered some sections repeat the same sample question. The sample 
questions are answered but that it. Students may not ask questions about them nor does the 
teacher go over the correct answers.  What is the point? As for the content appropriateness 
of the questions, I can not say as we are not even suppose to look at the exam. When 
students look confused about a questions we can not allowed to assist in anyway so if the 
question have incorrect grammar or are not appropriate for the grade level, I would not 
know as I cannot look or read any portion of the test.  

1863. Too many tests and wastes too many days to take the test when teachers can be teaching. 
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1864. The instructions were often unclear and could have been much better written. 
1865. The test seemed very unfair to the kids- some kids read passages 1 page long while others 

had to do 3 pages. The administrator instructions were not proof read and didn’t include a 
lot of information. Furthermore the test itself had mistakes- there were repeats wrong 
numbering etc. 

1866. The ACT is 100% multiple choice, minus the separate writing assessment. The TCAP 
should return to standard multiple choice questions only. Write them effectively, and the 
test will effectively measure student performance. Consequentially, the test should be able 
to be graded and results returned within a one month period at most. 

1867. Overall, I think the paper test is a much better format.  Students can write on it and mark 
through wrong answers. 

1868. The time frame for any of the TNReady Tests is absolutely ridiculous. Children should not 
be measured by a test that is that long and redundant.   

1869. The instructions between the subjects was very disjointed. 1 subject gave the answers to 
sample questions, while other sample questions did not give the students answers. To me 
since the test is given to the same students all the directions should be the same for all 
subjects.  

1870. The directions that we had to read were different for each test.  It would be easier for the 
kids if the directions that we read before they start the test were the same.   

1871. They are too long and too many tests. 
1872. The directions are presented in a confusing format, i.e., inconsistencies in directions from 

one test to the next. For example, on the social studies test, the directions asked me to 
demonstrate on the board how to fill in a bubble whereas the other tests did not ask me to 
do this. I question why this was the case and why it was necessary to describe to 13-14 
year olds how to do this when they have been taking these tests for years. Additionally, the 
way the page numbers that the students were supposed to turn to were presented in a very 
confusing format, which could lead to a teacher making an error and sending students to 
the wrong page within the test book. 

1873. Why do we have sample problems if we are unable to discuss them? 
1874. The different editions for 3rd grade were troublesome. Some students had to turn to 

different pages. This is the first time they have taken this test. It made it difficult for them 
to find the correct page. 

1875. Also, I personally do not like the multi-choice response items. Students often choose one 
item when they need to choose two or three items. It is very frustrating because I know the 
students understand the concepts, but they lose points because of that format. We have 
practiced diligently to prepare them for those types of items, but they often still choose one 
correct answer and move on.  
I think the reading fluency portion of the test needs to be changed.  Reading fluency should 
be assessing rate and accuracy. The fluency tests on the TN Ready test also assess 
comprehension. The students have to interpret the statements and choose True or False. 
That is not assessing fluency. I have monitored and assessed reading fluency for many 
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years. It can be done much more effectively and accurately. Let the teachers monitor and 
track reading fluency using Dibels or another fluency program. The TN Ready format is a 
waste of time, and we waste too much time trying to train our kids to prepare for that 
portion of the assessment. 

1876. Many of the directions were terrible. 
1877. I feel that the resources that we are instructed to use to prepare our students for this test is 

inadequate to measure their success or lack there of.   Since the students success is tied to 
my teaching it is very unfair to me as an educator as well. 

1878. It is TOO LONG ... our system gave the test over a 9 DAY PERIOD.  The ELA portion 
was 3 PARTS, with each part being designated on a DIFFERENT DAY.  The math was 
THREE PARTS, being given over a 2 day period.  Science took 1 day and Social Studies 
1 day.  By the end of the math portion, which was a 5 DAY PROCESS, the students were 
mentally done.  While this was a system decision, the state could condense the testing - 3 
PARTS FOR ELA?????? 3 PARTS for math????? - TOO LONG!!!  In addition the math 
had a symbol that is not mentioned ANYWHERE IN THE STANDARDS ... NOT FAIR 
to students or teachers.  The questions are too wordy and poorly written.  A student might 
be able to perform adequately if the questions weren’t written in a hidden manner.  Just 
because a question is ludicrously disordered doesn’t make it “deeper” or require “deeper” 
thinking ... it required a master-mind in riddles.  The state needs to suck it up and use the 
ACT format, period.   

1879. According to my students, the science booklet had the same sample questions on both 
sections. 

1880. Since no one seems to care about anything but making teachers feel like crap. Here are 
some other questions and concerns about testing.  
I would like to know why teachers are the only ones held accountable? Parents and students 
are not held accountable at all. The students that don’t care and are told by their parents 
that they don’t have to do anything, would still count against me. I understand these score 
are not supposed to count against teachers this time, but what about when they do? You 
say that the students are held accountable because its is a % of their overall grade. Again, 
when the students don’t care, they don’t care that its a % of their grade. The student that 
just found out their parents are divorcing, or that their grandmother died, won’t score well 
on the test. The student that I have supposed to differentiate instruction from ALL year and 
let THINK PAIR SHARE with their partner before answering probably won’t do so well 
on a test with no help, or no differentiation. I don’t know why it is so hard to come up with 
a process that is better for educating our children. Tennessee was all ready to be first to the 
top, and we were. First to the top of embarrassment. Good Job TN Dept of ED! You are 
more worried about tying test scores to teacher’s evaluations so you can get federal funding 
you can’t even see what you are doing to the teachers and students of this state. I feel sorry 
for the kids in school right now. Sadly, if things don’t change TN schools are going to be 
worse than ever, and on top of that good teachers won’t stay. Stop worrying about online 
testing, and start worrying about our children and their future. I teach in a high poverty 
school. These kids don’t have food when they go home. They don’t have internet. They 
don’t know how to type, but our state does not thing of those things and makes them take 
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a test on a computer anyway. Maybe when we get a new governor and a new commissioner 
of education, the focus will be put back on the students’ learning, because it is not now.  

1881. There were many errors in the test administrators manual.  For example, students were 
instructed to put constructed responses in the test booklet and then told anything in the test 
booklet will not be graded.\ 
2. The sample questions were the same for multiple sections which wastes the time of 
students and teachers.  Also, since the sample questions are not gone over/discusses, what 
are we really testing?  Their ability to fill in the bubbles?  The social studies sample 
questions had the answers at the bottom and students were told to check their answers.  
How many students do you think actually read the question? 
3. With all of the errors found in sample materials released earlier this year and with the 
test manual.  I question whether or not there are multiple errors in the actual test.  
4. The test never gets released so I never know exactly what the state is looking for.  For 
example, are all of my students missing a particular question because of how I am teaching 
it?  I may know the standard missed, but without the question, it could be one of a hundred 
different possibilities and without knowing what the state answer is, I cannot make 
meaningful corrections in my instruction. 
5. The timing on the tests seems very disproportionate to the number of questions given.  I 
do not remember the exact numbers, but it seemed they were given over an hour for 12 
questions at one point. 

1882. Because of teacher atmosphere surrounding the general mood of the TN Ready, past 
blunders and technological struggles, all of which  have subjected bias’ towards student 
outcomes; unfortunately. 

1883. The directions is the proctor script should match exactly to the directions in the students 
book.  If the proctor script is going to give the answers to the sample questions in the ELA 
test, it should do the same for the math, social studies, and science test.  It is very frustrating 
when changes are made to the test the night before schools are to start giving  the test.  
Teachers were also frustrated trying to read directions that had you skipping parts of the 
test and having to find in the directions which form they had to be able to tell students what 
page to turn to.     

1884. Other than directions and time allotments, I think the paper testing was very smooth. There 
were very few questions about the test from any of my students. On a few of the language 
arts questions, there were printing errors on the test where extra ink had left residue on the 
test. When determining where a piece of punctuation goes, a spare dot on a sentence that 
was not meant to be there is a big deal.  

1885. The directions we are supposed to read verbatim in a couple of the test sections had 
contradictory directions:  In one place it told the kids to write their answers in the test 
booklet, and then 2 paragraphs later it said nothing written in the test booklet would be 
scored. 

1886. Also, although I told the kids they MAY NOT ask or tell me anything about the test 
questions, they requested permission to ask about the sample questions in social studies.  
In social studies only, they were told to answer the question the questions and them 
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compare them to the answers they gave.  The felt the given answer was wrong, and it was!  
This makes me highly suspicious, and wary of trusting testing the company to have the 
right answers on the actual test questions!  
I am highly concerned that we are basing so much of our evaluation of teachers and students 
on a  process with so little oversight.  We spend so much time and money on  process 
instead of giving students time to learn! 

1887. My students would much rather work with a paper test.  They feel they can concentrate and 
perform better when given the chance to write instead of type. 

1888. Some students were confused by the difference in how tests were taken.  Some of the tests 
were done with bubble sheets for answers and others the students had to provide written 
responses or bubble within the book.  Again, consistency would be better.  Either have 
bubble sheets or books, but not both. 

1889. The directions read aloud by the proctor are very redundant. 
1890. Proctor scripts and directions need revising/unifying. Directions from test to test were 

different to the point of confusion (e.g. some test asked proctor to demonstrate filling in a 
circle while others did not; some test directions were awkwardly worded and difficult to 
follow as a proctor/student; some test directions specified that students could only use 
pencils, while others mentioned nothing of the sort). 

1891. While I view the paper testing a better format for my demographic of students rather than 
online testing, I am opposed to the TNReady test in general.  I do think testing is necessary, 
however I disagree with standardized testing and the lack of accommodations and 
modifications for a specific population of students. 

1892. Once again, being a special education teacher with Mild to Moderate disability students 
the problems which my students encountered other than the writing portion was their ability 
to focus and their attention span  and in the area of comprehension.   

1893. The teacher directions were awful also.  The social studies test ( which we took on the 
LAST day) stated to give an example of the students to fill in the circle....it was a little late 
for that. 

1894. I just didn’t like the choice of  reading material. 
1895. Speed reading portion of the test needs to be at the end of the testing time not at the 

beginning,  On the remaining of the test, the students were trying to complete it too fast 
and not taking their time to comprehend. 

1896. The test is way too long. 
1897. The instructions for giving the paper test can be confusing and repetative. They directions 

could be shortened down. 
1898. Twelve days is too many to test.  I think that it would be better to put some of the shorter 

tests together and test for fewer days.  
1899. There was no consistency with the facilitator’s directions. You could tell that the were 

created by different people who did not speak to each other. 
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1900. The directions were so unclear. One form turns to one page, another form turns to another 
page, and yet a third form to a different page. It seems everything about the testing, for the 
past ten years, has been overly complicated.  
If you take the CDL exam to receive the commercial driver’s license, you are tested 
EXACTLY the materials you have studied. The Department of Education, nationally and 
state, along with the test providers, want to make the TCAP, the TNReady, or the EOCs as 
“tricky and unclear” as possible.  
I have taught since 1978. If the thought is that we are turning out better educated and better 
prepared students, THINK AGAIN! This is NOT the case. Students in those early classes 
became judges, lawyers, doctors, surgeons, teachers accountants, RNs, mechanics, 
carpenters, etc. They were prepared. This was without RTI: Tier III, Tier II or Tier I. This 
was without progress monitoring, benchmarking, and the over abundance of testing that is 
the norm today.  
I want to make this so simple everyone can understand: WE ARE TESTING OUR 
STUDENTS TO THE BREAKING POINT!!!!!!!!!! 
If you really want to help, stop thinking you can cure society’s ills with more tests. Students 
have become numbers, data points, graphs, and test scores. They leave our classes as little 
test taking robots. Teachers no longer feel they have time to help them personally. Just get 
their scores up, get above a 3 evaluation, make sure TVASS is met, and by all means, make 
it look good on paper for the dignitaries and politicians!  
The fact the algorithm for TVASS and for growing feeder calves is one and the same, says 
it ALL. 

1901. Following a meeting with test updates for testing coordinators, we were told a week before 
the test that students would not be allowed to write anywhere in the book other than their 
answers, or it would mess up their answers.  Since we have taught our students strategies 
including circling important information and underlining the unknown in math problems, 
as well as finding text evidence in other subjects.  It was too late to “unteach” the strategies, 
but we just told them that they would not be allowed to write other than their answers.  
Upon reading the actual directions, our students realized that they could, in fact, write in 
the book.  This was very frustrating and confusing for both third grade students and third 
grade teachers who have the strategies to do their best, but were told they could not use 
those strategies. 

1902. Having different versions of the test in the same classroom and different instructions for 
each version was confusing for the teachers. 

1903. The testing process was flawed this year.  The state announced the week before we took 
our tests that the test would not count on student grades.  We had students going around 
telling everyone that the tests would not count, so the test scores should be invalidated.   
They will not give a true idea of what the students know.  I do believe that more thought 
should be put into the evaluation system for teachers.  A teacher, like myself, can teach 
their heart out all year long.  Students can be engaged and ready to learn.  Then the week 
of TN Ready all it takes is one thing to set a kid off and then they don’t do well on the test.  
Some kids out of spite will do bad just to harm the teacher, because they know that even 
through our veiled threats, the score will not affect them.  Either the students need to be 
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held accountable, Really held accountable, or the scores shouldn’t be used in teacher eval.  
To be honest, it is the good teachers who are stressing and leaving the profession, not the 
ones who need to leave. 

1904. As mentioned on the previous questions, the directions were not uniform and this left both 
myself and my students confused and frustrated. 

1905. The instructions for each test seemed to just be copied/pasted from one test to another.  In 
some instances, this made it seem like the State of Tn is somewhat confused about what 
materials, etc to include on some tests. 

1906. There are pros and cons to having the answer booklet (student answers in the test booklet) 
or the answer document (student answer on a separate sheet).  It would be nice if it could 
be the same format for all tests, at least within the same grade level. 
Shipping of materials could be improved.  We were sent numbers based on enrollment (we 
didn’t order ourselves), which doesn’t take into account extras needed for new students 
and small group settings.  We normally get a small overage to cover this.  Instead we had 
to rush order tests constantly. 

1907. The tests were unnecessarily long.  I question the validity of the test because it was so 
tiresome to the students.  

1908. The “teacher directions” we had to read did not allow time to do the sample questions and 
go over the answers with the kids and in the case of the social studies it actually had the 
answers on the page so it was kind of pointless.  There also was not a key for the teachers 
to discuss sample questions.  Either put sample questions or don’t, but if there has to be 
than allow ample time to do them as well as providing the teachers with the questions and 
key to discuss them.   

1909. Keep it simple. As far as the testing method. Quit changing the methods to online. It never 
works. Also, ACT has been paper forever and works fine. NEVER an issue. When you say 
one year counts for TVAAS and another doesn’t, your not getting a REAL consistent 
growth rate on the teacher your evaluating.  

1910. Time limits for the ELA and math need to be adjusted. Some of the ELA times seem to be 
excessive while the math parts did not have enough time for completion for all students. 

1911. It was just a little difficult reading the directions when they were given to me right before 
I had to administer the subpart. Some of the directions were a little odd. It would have been 
nice to know what to expect.  

1912. I didn’t have any students taking the pencil paper test this year.  All my students were on 
online taking the test. 

1913. Include only the scripts for the specific grade levels when sending it to schools! The scripts 
talk to the students like they are stupid (watch me demonstrate how to color in a 
circle).....These are middle schoolers, come on! The students panicked when they saw the 
sample answers given on some of the tests and not on others. 

1914. All testing booklets need to have everything on the same pages so you don’t have to tell 
students with test c to go to one page ans students with test b to go to a different page. 
Someone ( an actual elementary teacher!) needs to proof the instructions! The language 
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needs to be consistent not only in the questions but also in the instructions.  On the math 
test make sure that if there are multiple parts to a problem that the time allotted is 
appropriated for each part of the problem not just one problem. Why are we reinventing 
the wheel over and over, and getting worse I might add, when there are proven tests like 
the ACT series already out there? 

1915. No, paper test is what we are use to so, it should be easier. 
1916. As far as I know, students did not experience problems. It is actually difficult to know for 

sure if there were no problems since it is such a strict policy that teachers cannot see the 
test and that students can’t ask teachers any questions about the test.  There always seem 
to be errors in the instruction booklet. It is difficult to have faith in a system that has errors 
in the instructions and teachers do not get to ever see the test. Is the concern that teachers 
would also find errors on the test?   

1917. Whoever wrote the directions needs to be fired. Seems if the whole thing was rushed. I am 
a social studies teacher and the examples gave the answers, in other cases the directions 
were not consistent or different than previous test. Just one more disaster with this test.  

1918. My students took the online version. 
1919. The testing process needs to be corrected before tests are administered. 
1920. Students need to be help accountable the equivalent of one grading period  
1921. I think TNReady is worthless and, due to the many issues with administering the test this 

year, invalid. 
1922. The testing system is flawed. We are trying to test way too much on these end of year 

TCAP tests. We test all year long with AIMS WEB, STAR. etc.  Honestly, why do we even 
need these end of year TCAP tests? Teachers, parents, and students as well have lost faith 
in this process. We are not testing students -we are testing teachers. In the years to come,  
Tennessee will struggle with finding teachers that can do all that is now required and 
constantly have a “score” hanging over their heads. Fewer and fewer high school graduates 
are choosing the field of education for their career.  In 2nd grade we had a child that was 
so upset over the test that we had to keep a garbage can by his desk in case he threw up. In 
some of the other classrooms, students cried if they didn’t know an answer. And then there 
is the other side of the coin where students are through in 15 minutes. And we hold teachers 
responsible for that ONE DAY of testing.  This has to change, or public education will 
soon become a thing of the past. 

1923. It works!!! Why does everything have to be done on computers?  It works on paper! It does 
not need to be fixed!  My generation and generations before me have turned out better than 
the generation of students that we are testing these days.  We always tested on paper and it 
meant nothing to anyone.  Testing and data have become more important than the children!   

1924. My student required read aloud. I was able to read the whole test to him and scribe his 
answers/responses. An online test would not have been helpful to him, especially with the 
writing prompt. He has a severe speech impairment and as his Speech Therapist, I was able 
to understand his speech. A computer speech recognition devise would not have been very 
helpful.  
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1925. **** gave TNReady to 2nd grade******  Students were confused with the gray pages and 
tried to stop. Timing for math is not developmentally  appropriate. Students in 2nd grade 
are learning how to regroup and understand the reason for regrouping. This fast paced 
process does not give the appropriate time for students to work out the problem like we 
have taught. 

1926. It is too long---especially for SPED students.  Testing window should come later in the 
year and be a 3-4 day process.  Period.  

1927. The preparation of the test books and answer documents required countless hours of 
valuable time from our school counselors. Students were unable to utilize counseling 
services for 3 weeks plus, due to the organization needs of the tests. The intense stress 
placed on the counselors, the teachers, and the students, negatively impacts the end of the 
year. Students have shut down and teachers are struggling to motivate students to continue 
learning. This is difficult enough, but when we continue to test and then say, “It doesn’t 
count,” it causes a sense of frustration and giving up. Tests in life are normal, but when we 
place intense pressure and stress on school staff and students, it is punishment without 
reward. The stress and anxiety continue to build, but the appreciation and reward have been 
lost. 

1928. The directions were sometimes unclear resulting in student confusion 
1929. Students reported many questions, especially in Math, that had no correct answer choice 

listed. They also mentioned that there were things on the Social Studies test that are not 
covered in the curriculum, or are not covered until the very end of the school year. They 
were very frustrated with both! 

1930. Some of the directions were written very poorly.   
1931. invalid 
1932. Too much time is spent handing out materials multiple times.  Why does there need to be 

subparts?  Students only weary from the process and probably do not change the overall 
outcome of multiple subparts. 

1933. The directions should be consistent across subjects and include time limits. Some test 
subjects gave the answers for the sample questions and some didn’t. Also, sections of the 
tests that students only answer on the response sheet should be omitted from the test booklet 
to minimize confusion. I also didn’t like the 60 second time limit given on a section on the 
4th grade RLA test, because it was hard to measure consistently without the use of 
technology or a timer. My classroom clock is digital, so I just counted to 60. 

1934. When there are different versions of the test, please have it where everyone still starts on 
the same page number.  The directions did not always follow the test. 

1935. The directions could be clearer.  The state should supply pencils. 
1936. The directions in the teacher’s Manuel were sometimes wrong or unclear. Also, we should 

receive a printed Manuel.  Having to print our own copies was confusing and caused us 
extra work and stress.   

1937. The process was great. Our school experienced some problems with the printing of the 
booklets. I think the proof reading of the booklets could have been better.  
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1938. The stress around this process is unbearable. Since I have been a teacher this testing process 
has been unpredictable, unreliable and disappointing. While I didn’t have any “errors” with 
my paper test that I gave to my students, I am extremely frustrated by the fact that after 
they took their first test, the media reported that the test “no longer counted” and therefore, 
for the remainder of the testing days, students were under the impression that it didn’t count 
(regardless of our principal announcing that it would still count) It is also extremely 
frustrating that teachers are not allowed to see the test material. In what other profession 
would you assess an employees performance on something that they were not allowed to 
look at? It seems absolutely absurd. Another ridiculous part of this whole thing is that 
students are starting to lose faith in this process. We build it up and work towards this 
assessment all year and then for several years in a row now they have come back “invalid” 
or scores didn’t come back in time for the results to have any real meaning to the students. 
Why are we doing this? We give assessments all year that are more appropriate and we go 
through rigorous TEAM evaluations. TNReady testing is utterly useless to myself and my 
students and has taken away COUNTLESS HOURS of possible instruction time where I 
could have continued to actually TEACH my students. Please stop this madness.  

1939. The students are sick of testing by the end of the test.  For that reason alone how can anyone 
really think that we are receiving an accurate assessment.   

1940. It would  be helpful to have a small picture in the teacher script that matches the picture in 
the student booklet for the listening section.   

1941. Testing over two weeks was entirely TOO long.  The students were “tired” of taking tests 
after the first week and in my opinion did not “try” as hard after the first week. 

1942. Verify, prior to distribution to LEAs, that every booklet is ready for every student on test 
day so the student may focus solely on completing their test, not struggling to open the first 
page. 

1943. Paper tests, when created correctly, are in my opinion the fairest measurement of mastery 
for students of all socio-economic backgrounds.  They do not penalize students for lack of 
technological ability or access to computers in the home.  However, tests which are riddled 
with typographical and layout errors and which assess skills not in the curriculum are 
confusing and frustrating for students and leave them believing they are failures.   

1944. I’m fairly certain this is not what you are asking, but I suggest that rather than spending 
millions of dollars with testing companies which do not give value for the massive 
expenditure that the State Department of Education have teachers from throughout 
Tennessee submit questions on the curriculum we should be teaching statewide.  This 
creates a bank of questions from which a test that accurately measures growth can be 
created.   

1945. Need to limit the amount of test.  
1946. Having multiple books and multiple forms becomes tedious.   Also the total time was 

wearying for students. 
1947. I prefer online testing, but only if it works seamlessly. Other states do not have the problems 

we do. 
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1948. The sample questions were great for math however, the sample questions for the remaining 
test were unclear.  They wanted the students to do them, but never offered an opportunity 
for them to be given the correct answer choice. 

1949. The administrator’s test directions were TERRIBLE! They obviously were not written by 
a teacher or if so, they haven’t administered many tests! Ugh! It was very frustrating to 
give. (open your book, close your book, now open your book again...seriously? for a 
sample item?) 

1950. Some of the adminstrator directions were confusing and unclear.   
1951. There were several sections in the test booklets that were omitted at the last minute. The 

teacher directions books did not match the student books. The students had to skip a few 
sections of the test booklet to match the teacher directions because those sections were 
omitted. The books were printed before they decided to omit sections, but had to revise 
teacher directions. These changes were made the weekend before the tests were 
administered. 

1952. There were typos in the instructions that caused confusion. For example, the test 
instructions for the 4th grade Math test gave students instructions at one point to write their 
answers in their “test booklet” while also stating that no answers recorded in the “test 
booklet” would be scored. Also, the instructions gave an incorrect page number for one 
version of the test.  

1953. Went smoothly at our school.  
1954. The paper testing process is the ONLY way you need to administer this test.  Nationally 

administered tests such as the ACT and SAT do not even attempt to give their tests via an 
online format!  Tennessee wastes millions of dollars every year on this useless format.  It 
leads to low morale and students not believing in the validity of their instruction.  My 
students were confident because they experienced none of the problems the online test 
takers experienced.  However, once again we have this black cloud hanging over our heads. 

1955. Additionally, one student actually asked why a pre-test at the beginning of the year and a 
post test at the end couldn’t be used to measure student growth?  This came out of the 
mouth of a fifth grader!  Sometimes our students are smarter than those who lead the 
masses! 

1956. Would like to go back to one test booklet for everyone with all subjects included in it and 
bubbling in the book.  It is too difficult to manage different books, answer sheets, and 
versions for every test.  Storing everything is a problem as well since there is so much.  
Need more time to get materials before testing starts.  Should be able to print off a label 
for all test books and answer sheets so adults do not need to fill in. 

1957. I feel as though paper tests are best suited for math tests because the students have the 
opportunity to work within the book, whereas this is not an option with computer testing.  

1958. Please go back to having one booklet and one answer sheet for all tests combined.  This is 
the way it was years ago.  Too many booklets and answer sheets to have to label and keep 
up with now. 

1959. Too many sessions of testing. The test is too long. 
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1960. My students have always marked the text and boarders.  
1961. Horrible directions.  Inaccurate information.  Poor formatting.  Students would do much 

better without a booklet and an answer document.  Get it down to one booklet  
1962. Stuff drops off student desks every 45 seconds for 50 minutes.    
1963. The sample questions took a really long time on some subjects and were the same for 

multiple subparts of other subjects. That was a little confusing for students. 
1964. The paper test is too long.  The directions were not consistent between test and sometime 

were akward/confusing.  One of the test even had wrong directions that we had a system 
wide email about after we had given the test.  The process of sorting a test booklet and test 
answer sheets as well as the different things needed for each test (plain paper, calculators, 
highlighters, etc) was burdensome on school based testing coordinators.(This had to be 
done each time we switched to another test- they also have to pull test booklets/answer 
sheets of absent students and find time to test them when they return. These coordinators 
can’t get teachers to help sort because we can only see booklets when we pick up and count 
to make sure our number of materials match the number of students we test.) 

1965. The Sample Questions were confusing for students, repeated themselves over several tests 
and took a very long time for students to answer.  Students were also confused because on 
math they were allowed to write in the book but were told that they could not write in the 
reading book but yet had to mark their answers in the book.  Consistency is key...select one 
format for all tests so that students are not confused and inform teachers earlier in the year 
so that students are trained on how to answer (in the book/separate answer document, etc.). 

1966. The directions that we read on one of the test, I can’t remember which one, was a little 
difficult to follow. It might be handy for the students to have a practice test that has answer 
spots like they will see on TN Ready.  

1967. *****administered 2nd grade tests*** 
1968. The instructions for different forms was confusing.  Also, the answers to the sample 

questions were not available for all tests and we were not able to discuss the sample 
questions with the students. 

1969. As the state didn’t tell the administration that there was a read aloud portion and all students 
needed to be in the room with the same booklet I was only able to test half of my students 
in my class. The other half, which had already been labeled, got tested with someone else 
in a new environment.  

1970. Students do better, have more time to read and analyze, easier to refer back to the text, etc 
than online. Thus, they tend to do better. 

1971. The sample questions did not have a time limit nor did it provide instructions for the teacher 
to let them know that it needed to be an item to move through quickly.  We lost fifteen 
minutes on the first sample until I realized that it was only for the students to practice 
bubbling examples. 
I was exceedingly happy that each test had a different booklet.  I was not stressed with 
trying to observe if students were on the correct page for each subtest.  Nor did I have to 
worry that students were trying to go back into a previous subtest because it was also 
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completed and submitted to the coordinator.  The different booklets may have been 
stressful for the coordinators, but it was helpful for me. 

1972. I prefer this to process to computers.  It allows students to annotate and mark up their test. 
This is extremely beneficial to the student population that I teacher where the majority are 
behind grade level in 5th grade and working to catch up. It also eliminates any issues with 
the internet and internet connectivity.  

1973. The instruction booklet for Language Arts was a complete mess.   
1974. I was frustrated that the 5th grade test in science and social studies had them do the same 

sample questions in both sessions. There also were no answers to the sample questions in 
the teacher guides. If we wanted to help them correct them we should be provided answers 
to make sure they understand mistakes. I noticed one question in the science test that was 
poorly written, in fact none of the answer choices were the best answer. The best answer 
would have been none of the above.  

1975. Everyone was frustrated by the end of the testing period. The testing process took three 
weeks; one ELA test one week, all the science tests and ELA tests the following week, and 
all the social studies tests and math tests the final week. It was exhausting for the students, 
teachers, administrators, and proctors. There were more student-student incidents and 
student-teacher incidents during the final week than there had been all semester simply 
because they were tired and grouchy. It was too much stress that was induced for too long 
of a period. No one needs three straight weeks of stress, especially students when they 
already have so much going on in middle school. 

1976. I teach Special Education, the entire testing process for my students is ridiculous. They are 
all below grade level, and have diagnosed reasons why they are below grade level, ie, 
Autism, Specific Learning Disabilities, Language Impaired, Functionally Delayed, 
Intellectually Disabled just to name a few. Yet my students are required to take these grade 
level appropriate tests, when they are not functioning at grade level.  

1977. Example questions were redundant and that confused test takers.  
1978. It is ridiculous.  Why can’t all teachers do a portfolio model similar to Pk/ Kindergarten or 

the arts.  This would show growth over a year instead of putting so much emphasis on a 
test that has failed three years in a row.  This profession is hard enough and thankless 
enough that we, as professionals, do not need to consistently be degraded by a State that 
fails us.  

1979. The variety of versions with arbitrary names made it difficult to keep students on track in 
terms of pagination. Also, it was strange that some sections had answers given for sample 
items, but not others.  

1980. Students were given sample questions to answer however proctors had no way to let 
students know whether or not they had answered the sample questions correctly.  Times 
for different subparts of the test were grossly inadequate.  Math Subpart one did NOT give 
students enough time to think.  Testing should give students ample time to think, reason, 
and use mathematical processes.  Several of my top students did not finish the test because 
they are such critical thinkers.  Both last year and this year I had students in tears because 
they did not have enough time to finish their tests. 
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1981. Very long.  
1982. Many questions are too difficult.  They are worded in a way that seems to be intentionally 

confusing for students.  They are not fair assessments of the students’ mastery of the 
standards.  A great deal of instructional time is lost during the process.  Without any 
prompting, both my personal children noted that the social studies test did not match what 
they had been learning in class.  The worst part about the tests is massive expense.  The 
students would benefit more if that money was spent on supporting and instructing them.  
The results come in so late, they are of no instructional use to teachers. 

1983. directions were very confusing and practice questions needlessly repeated confusing that 
sometimes we gave answers to practice questions, sometimes we didn’t, sometimes 
answers were in book for sample questions - very inconsistent some sections you told them 
the time limit - sometimes you didn’t why can we not write start and stop times anymore? 
makes time management tricky for kids format of some sections was confusing the whole 
different forms, different page numbers, etc was confusing - inconsistent directions for 
marking form on answer sheets and completing info on test booklet 
The fact that just the part of the test I saw - the directions - was not of the highest caliber 
causes me to be concerned about the quality of the test in general. Also all the problems 
with the online version and process makes me suspicious about even getting accurate 
results back. Which honestly are not very useful for student instruction anyway. I think we 
should just be transparent with the public that the purpose of the test is teacher 
accountability and then see how many parents want their kids testing for two weeks just to 
give teachers what we all know is a flawed scored. There has to be a better, cheaper way 
to measure student learning and teacher effectiveness. Why don’t we commit to taking the 
time to develop it? That would really distinguish Tennessee as leader in public education. 

1984. The format that is used for the questions is often very different that what is used to teach.  
Students know the skill or concept but are unable to understand the directions or verbiage.  
Sometimes it is very wordy as if trying to confuse or trick a child.  If I could rephrase 
things, you would get a better indicator of what my students know. 

1985. The students saw the same sample questions repeatedly which is not helpful to them.  
1986. Proctor instructions that were to be read aloud were not always correct.  For instance, the 

Social Studies instructions told students that they would have only multiple choice 
questions but they had written responses to answer, also.  A simple second read 
proofreading process could have caught this type of mistake.   

1987. The kids were act begging for the paper test back because they were so frustrated with the 
computer testing.  

1988. This is the way it should be and stay (paper testing). The department of education has stated 
that we as a state need to move in the direction of online testing to keep up with the times, 
that our students will be doing everything online in the future...  There will always be a 
need to do things with and on paper. This is a logical fallacy.  

1989. There is entirely too much paper to keep up with. In 5th grade, my students had 4 test 
booklets and 5 different answer documents. Too much room for error on coding 
demographics! 



Page 1289 of 1701 
 

1990. Having the booklet and answer document as one is very helpful and less confusing for my 
students.  

1991. Instructions were not always clear. 
1992. All the separate booklets and test directions all jumbled up with different grades listed and 

each one saying something just a little different is ridiculous. It was like administering a 
test written and handled by people who were less educated than the ones taking the tests. 
Little care, concern, and professionalism considering the weight these tests carry.  

1993. Please review the Instructions that are to be read by the teacher. Some of the comments 
that were in bold and were to be read to the students were not complete sentences and 
others were not clear. There were times when there were sample questions that the students 
were supposed to answer but the directions never told them to do so.  Also, students should 
be given the answer to all of the sample questions. The students had more than ample time 
to complete the Reading/Language Arts parts; but not enough for the Mathematics and 
Social Studies parts.  

1994. The teacher script read for directions was very confusing to the students!  
1995. Students should not have to sit through day after day of tests to “see what they know”  
1996. The script was unclear and hard to follow for students.  The script lacked flow when read 

the children.   Repetitive sample questions are not useful for students and the lack of correct 
responses being given cause frustration for students.    Fourth grade skipped sections of the 
book and answer document as the directions never instructed the student to turn to those 
pages; thus, again, frustration was encountered by students.  

1997. Whoever developed the test did a horrible job!  Some of the sample questions were already 
answered in the books, which confused the students.  There were pages/questions missing, 
requiring one group of students to turn to a certain page while the other group were on a 
different page.  (Based on which form they had, i.e., Form A vs. Form B.)  Also, having 
part of the third grade test be answering in the books (Math and ELA) then having part of 
the test requiring a separate answer document (Science and Social Studies) was also terribly 
confusing to our students.  It’s bad enough they have to take these tests for the next five 
years.  It’s nerve-wracking enough without making it a complicated procedure for the 
administrators AND students!!  Poor job, TDOE! 

1998. The teacher directions were pretty bad.  They were not well-written.  They had mistakes.  
Not typos or grammar mistakes, but silly mistakes.  For example, at one point, the teacher 
was to tell the students: “Put your finger on the word DIRECTIONS at the top of the page.”  
There was no word DIRECTIONS at the top of the page.  At other places in the directions, 
the teacher would be directed to tell students, “You may begin.”  But then there would be 
a whole paragraph of additional directions to read to the students.  You don’t tell them to 
begin, then make them wait to tell them a bunch of other stuff.  The directions were simply 
poorly written.  And why the secrecy with them?  We were told we couldn’t have them 
until the day before the test.  We couldn’t keep them in our rooms.  There really wasn’t 
anything in them that we could have used to cheat on the tests.  There needs to be a little 
trust.  Treat us as professionals.  Thanks for the survey. 

1999. Having some tests that answered in the test booklet and others that answered on a separate 
answer document was difficult for third graders to navigate. 
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2000. The directions didn’t match up to the tests. The directions were very confusing to everyone. 
The times didn’t match up to the times that were listed on the state website. The writing 
test directions didn’t tell the students to mark which test form they had. Therefore, the book 
and their answer sheets didn’t match up the next day. It was total confusion and these 
results WILL NOT be valid.  

2001. The teachers directions instructed the students to begin, however the teacher had more 
“instructions” to read. Why can’t you let teacher read all directions, ask if there are any 
questions and then say You may begin.  

2002. Very confusing to have to skip parts of the test.   
2003. The time limits are very unfair. All tests except math have time where students can go back 

and check their work. In the math portion students are working as fast as they can to finish 
with NO TIME TO CHECK FOR MISTAKES! This is very frustrating to watch. They sit 
with plenty of time to spare but not in math.  

2004. Times were Too long for some tests and too short for others 
1.) Directions were inconsistent from one subject area to the next. ELA allowed us to go 
over the answers to the sample questions, while Math samples were not discussed. 
Directions were misworded and not student friendly. If you are going to have a 
“Standardized Test” why can you not have standardized CONSISTENT directions.  
2.) Third graders had testing booklets for ELA, Math, and Science. These booklets allowed 
students answer in the book. Social Studies then required them to have an answer 
document. WHY??? The students were so confused and struggled to stay on the 
coordinating question and answer space.  
3.) Moments before giving ELA Part 2, I realized the time allowed had been changed from 
what we had originally been told and given in our printed schedule. NO ONE told us of 
this change. I had to get with our testing coordinator during the break and ask why the time 
had changed. She informed me that several parts of the test had been eliminated. 

2005. Changing the format of the test last minute (taking out the listening tasks) and 
changing/modifying the scripts was confusing and frustrating.  Also, we did not receive 
any information on sub-part 1 as to how long the students needed to practice for writing a 
multi-paragraph essay.  The time was reduced from the previous year and additional items 
(the fluency, editing task and questions) were added.  We had no idea how to prepare our 
students and let them practice in that time frame.  In addition, many students did not or 
barely finished the ELA questions on sub-part 2, 3 and 4.  That seems like an inadequate 
time was given for them to finish.  Out of all my years of testing, this by far was the worst.   

2006. Your directions stink! Why would you include sections on the test and answer sheet but 
not have to students do them?  

2007. There were several typos in the teacher directions. The directions were also unclear at 
times. 

2008. This process of testing continually sets students and teachers up for failures. The process, 
and types of questions is continually changing and being kept from educators. Meanwhile 
we are told to differentiate for the students, but then they are given a standardized test 
where they are expected to answer in a certain format with a certain equation.  
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2009. I also don’t know of another occupation that is judged on the performance of children. 
There are far too many variables that schools cannot control that play into a child’s 
performance on any given day. In other places people can be fired from their jobs for not 
performing. This is not possible with children. If their parents don’t see the importance of 
school and learning we are fighting a losing battle. Until parents and student are held 
accountable and have consequences then it is not fair to hold the teachers accountable.   

2010. The test itself is flawed as well as how the results are used. What I do agree with is that 
young students should not have to try to navigate a test online. This should not happen until 
the students are in high school and have had tome to become comfortable working on a 
computer. 

2011.  I understand there needs to be some form of check to make sure the students are 
progressing. However you have taken it out of the hands of professionals who have gone 
to school for education and put it into hands of people who have not either been in a 
classroom, or have been out for too long.  

2012. All year, we teach our children to mark through/cross out answers they know aren’t correct. 
Then TNready comes and they aren’t allowed to mark in the books, except in the bubble 
they want to choose. They lose the ability to use this entire strategy.  

2013. Some tests allowed for the teacher to go over the sample questions, and answers. Then 
others we didn’t address at all. This creates confusion for the kids.  

2014. The paper test should continue for the writing test. A student in grade 4 or 5 does not have 
enough keyboarding skills to effectively type an essay. In class they are taught to 
brainstorm, plan, and then write ON PAPER. When they are then asked to type their work, 
it is difficult for them. Also if they can’t easily access both written articles they are being 
asked to write about, they are at a disadvantage. I feel that a student of this age is not mature 
enough to answer some of the questions they are being asked. Please get someone that has 
actually taught in a classroom to come up with realistic writing test prompts! Sheesh! 

2015. The overall amount of time for testing seemed excessive.  Student engagement declined 
over the 3 sessions. 

2016. Some of instructions/descriptions of test items were incorrect. (Specifically, saying all test 
items were multiple choice when they were not.) Also, there were consistency errors 
between subject area tests with the name of the test (TCAP versus TNReady). Also, answer 
sheets should say “Go on to the next page” if extending beyond one page. Some students 
thought there were no more questions because they didn’t turn the page on their answer 
sheet. 

2017. The teacher’s instruction manual was full of typographical and instructional errors.  We 
are told to follow the script but we were constantly asked to adjust it.  (Primarily due to the 
cancellation of the fluency portion of the test.) Plus, if you understand anything about 
teaching you don’t ask questions such as, “Does every have the correct test booklet?”  You 
have all hands go up.  You ask, “Is there anyone that does not see their name on the test 
booklet?”  But, since we had to follow the script we had to watch all hands go up.  The 
instruction manual was full of errors.  We are in a teaching profession for Pete’s sake!  
Have someone proof read before publishing!  If you want us to get on board with testing, 
please include teachers who can provide valuable input into the wording in the script.  We 
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wouldn’t look so silly to our children as we stand at the front of the class reading the ill-
prepared script. 

2018. I prefer the paper testing process because it relates to the texts and books that are in front 
of them daily during lessons.  

2019. The directions need to be proof read by someone who has administered a test.  
2020. The directions varied per test. One direction manual said to tell students to “point to the 

word directions”; however, the word directions was not even printed in their books. 
Students really need more time on the fluency portion of the ELA test. 

2021. The whole testing process needs to be revamped.  It is not fair that a single test can have 
so much impact on a teacher’s score.  There are a lot of teachers and students who are very 
stressed or have health problems over the anxiety of the test.  There are a lot of great 
teachers who are getting out of the system as fast as they can when they reach 30 years or 
leave way before then.  If things are not changed, the state will experience a great reduction 
in teachers in a few years when the older ones retire and the younger generation does not 
want to go into this profession because of stress and not enough pay for what we have had 
to go through in the last few years!!!  I have always been a very positive person, but the 
position I chose so many years ago is not the same.  I was so proud when I was asked what 
I did for a living in my early years, but nobody my age now can say that now.  Human 
society and its values have changed so much in the last 30 years. Something needs to be 
done about that.  We have so many factors to deal with now that affects the scores of these 
standardized tests that we cannot control.  The state needs to do more surveys that asks 
more questions what teachers think about all of this fiasco with the state tests.  I really 
thought there would be a lot more questions on this survey than what there was.  You need 
to dig a lot further than what you asked.  I was disappointed with how short it was.  
Hopefully, this survey will help to cause the education system in Tennessee to improve for 
the better.  A lot of people think that students are not going to school anymore to learn, but 
to take tests all the time!!!    

2022. The tests lasted far too long.  
2023. No but I think Tennessee should measure students in the fall and then measure in the spring 

to show growth. We should be the trend setters... 
2024. IT IS TOO MUCH.  I understand the importance of assessing our students learning of all 

the standards, but the requirements and the time commitment of these tests are way too 
intense for children. 

2025. The entire process was a headache. I’ve given this test for years now and this was the first 
year I wanted to just throw my hands up. There were inconsistencies on each test for two 
weeks straight. My direction didn’t mesh with students’ books, and the directions 
themselves were not ordered in a logical fashion. Students would be told they were about 
to begin and to mark answers, but there would be two more paragraphs to be read aloud.  

2026. Some tests didn’t allow for sample questions to be reviewed aloud and checked together.  
2027. The time limit for ELA was not even close to enough time for third graders.  
2028. We seemed to have fewer hiccups in our testing process than those who did online testing. 
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2029. For years now the strategy and execution of the TNReady tests has been a complete joke.  
If the constructors and planners of this test had been held to the same standards as the 
teachers and students they all would have failed or been fired.  The irony of the test being 
called TNReady is too much to overlook.  Clearly a change needs to happen and policy 
makers need to begin listening to teachers and administrators regarding standardized 
testing.  The format of the test being too long and too comprehensive will never accurately 
measure how “ready” these students are.  Shame on you for missing the mark.  After all 
it’s only our kids preparedness at stake here (sarcasm intended).   

2030. I think in a state that has had multiple issues with the computerized test, it is time, we need 
to cut ties with the company that has cost this state millions.  Testing is destroying our 
children’s love of education because we teach to a test.  Go to a fast food restaurant and 
see if they can count money.  It is an embarrassment to the education profession. 

2031. The directions need to be clearer and the sample questions should reveal the correct 
answers to ensure students understand what they are doing. 

2032. The teacher directions were confusing. 
2033. Some instructions were wrong, in teacher instructions. The test lasted for to many days. 

Students intentionally do poor on the test in subject areas of teachers they dislike. 
2034. Paper testing works great when the students care.  
2035. Blank pages need a big “GO ON” arrow.  Directions sometimes confusing.  One day the 

3rd grade directions set had an error (science or social studies). 
Time allotted for tests - seemed to be a good match.  Only difficult day was on the 
reading/writing - Slower readers didn’t have as much time to plan and write. 

2036. It was very confusing to students whether they could highlight/underline, etc. Also, it was 
difficult having their planning page for writing and then the response page after it. They 
had to keep flipping back and forth to their plan. It used up time.  

2037. The samples in the directions were confusing to the students when it was the same sample 
for a different section or it gave them the answer to the sample. Teachers are not allowed 
to explain, guide or say anything. 

2038. I think that fourth grade students should do the work and answer in the same book. Students 
got easily confused with not putting the answer on the answer document or doing work on 
the answer document with the answer.   
The types of questions are challenging enough without adding a possible mistake when 
answering the question.  

2039. The state should commit to either all paper or all online TNReady testing. This would mean 
all prep throughout the year will and should be on that format.  

2040. Not enough time on the math. At first glance, there doesn’t seem to be many questions, but 
when a question says to choose all that apply and then lists 4 choices, then it essentially 
becomes 4 problems, not just 1. 
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2. There is a mistake in the math teacher instructions. It says for the students to make sure 
they write the answer in the box in their test booklet. It should say to write the answer in 
the box on your answer document.  
3. Too many parts for ELA. 

2041. The testing window was too long. 
2042. Some of the practice questions did not allow the teacher to tell the answers for checking 

purposes.  This was somewhat confusing for children in the 4th Grade. 
2043. I feel that it is a waste of money, time, and stress to put so much into these state tests.  
2044. I feel this is the best way for our students to test. My school is one to one and has so much 

technology; however, the students even beg to take tests with paper pencil.  
2045. There were sample questions in every test but only ELA test went over the sample 

questions. Students would ask “are we going over the samples?”. Skipping parts of test 
also confused teachers and students. The directions that informed teachers about “skipped” 
parts were not but boldly stated but just in small print at the beginning. 

2046. The paper testing process is fine, but we do not get our results in a timely manner.  To be 
useful, we need them before the next school year begins.  Last year, we didn’t get them 
until November I think. 

2047. It’s a waste that there are so many booklets. Also, our testing coordinator was unaware that 
student answer sheets already had a test booklet number located on it and should be 
matched. Luckily that was noticed before a major disaster occurred. 

2048. The teacher’s directions asked for us to provide instructions prior to to the test that we did 
not have materials for. 

2049. The directions and procedures for each content area are inconsistent, for example, the 
directions for the 6th grade Social Studies test said I should model how to fill in a bubble. 
This was unnecessary for several reasons, first, the Social Studies test was given on the 
LAST day of our testing so if the students hadn’t figured out how to correctly fill in a 
bubble by then, it was kind of pointless to model it for them.  Second, they are in the 6th 
grade and have been taking standardized tests for 3 years, so again, if they haven’t figured 
out how to fill in a bubble, they have bigger issues. 
The directions were not clear about what to do with the testing materials during the 5 to 10 
minute breaks we took between sub-parts.  Collecting and redistributing tests takes more 
time than the break.   
The sample questions for the Social Studies test provide the correct answers, so my students 
did not even read the questions and answer choices, they just copied the bubbles - so what 
was the point of the sample questions?  Only the Social Studies test was set up this way.  
If the purpose of the sample questions is to get the students to practice reading the questions 
and selecting an answer, providing the answers kind of defeats the purpose. 
All of that being said, we had not major issues with the paper tests.  My students have 
stated that they prefer paper tests.  Assuming they are scored in a timely manner by the 
testing company, paper tests seem to be a much more efficient method of administering 
end of year standardized state tests.  
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2050. Scripted directions designed to be read aloud to students were confusing in sequence, and 
used language that was not easy for children to understand.  Combining directions for 
multiple test booklets of the same subject into one direction document, created confusion 
for test distribution and administration.  Students became weary and restless from the 
length of the test. Test creators should focus on being more concise and direct with both 
directions and questions. 

2051. The scripts were inconsistent from day to day and had many errors.  
2052. The teacher directions (scripts) for the fourth grade tests were not consistent.  It seemed 

like each subtest was written by a different person. 
For example, on some tests after the students did the sample questions, the answers to the 
sample questions were in the teacher script.  So you said, “For question 1 you should have 
chosen letter B because...”  However, on other tests there were no answers.  That was very 
awkward in real time because students were waiting for me to tell them the answers and 
instead I say, “Now turn to page ...” without even mentioning the samples.  Then on another 
test, the answers were at the bottom of the page in the students’ test booklets.  They were 
all raising their hands in confusion.  “My book has the answers.”  They thought it was a 
mistake. 
Also, most of the time the script said something like, “Read the directions at the top of the 
page while I read them out loud.”    However, one time (and only one time) it said “point 
to the directions at the top of the page.”   That may not seem like a big deal, but it was 
weird. 
As a teacher, since we don’t look at students’ booklets, if the scripts aren’t clear it can be 
very confusing. 
I also didn’t like the way that the ELA test was broken up at all.  It had way too many 
sections.   I think at one point we had to go through the whole process of reading the 
directions and answering sample questions for students to answer about 6 questions.  (It 
may have been more, but it was pretty short.)   I much preferred the Science and Social 
Studies tests in which once they got started, then they could just work at their own pace 
without all the interruptions. 

2053. Student were aware of the online problems and the talk that tests would not be scored.   
They did not take the test seriously and rushed through each section.   

2054. Even though iReady gave us the experience of the elongated box for our answer in math, 
some students worked their problem in the box.  

2055. Giving schools a choice of paper or online testing added another variable to the test data 
that makes the validity of the results even more questionable.  

2056. The students were confused on a few tests because the sample questions were the same on 
more than one section. There were also pages that were left blank within the section and 
the kids were unsure if they were supposed to stop at that point. 

2057. Proctor scripts were inaccurate and difficult for children to understand. Sample answers 
were not given so students and teachers were confused. Teachers and admin were unaware 
of the format of the tests until the week before. Students practiced listening portion and it 
wasn’t included. Skipping sections was confusing. One class had 2 formats. The other 2 
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classes each had one format. Comparing scores when half of the students received a 
different writing genre than the other classes is unfair. Overall, the testing was frustrating 
process for me coming from NC where there are rarely testing issues.  

2058. The directions were NOT clear in ELA Part 1.  There were multiple choice answer choices 
on the answer sheets and no explanation as to anything about this in the directions to read 
to students.  
There are no instructions about going over the samples with students, so I don’t go over it.  
This is ridiculous.  There should be instructions for going over the samples.  Because there 
aren’t any, I don’t go over the samples.    Am I supposed to go over these??? Who knows?  
Some directions would be nice. 

2059. The booklet used to read to students was clearly not made by anyone ever in a classroom.  
The fluency section had students opening and closing the test booklet and answer sheets 
several times before the 60 seconds began.  Students had the questions in front of them for 
the entire time I was checking to see if everyone was on the correct page.  The directions 
page had the questions as well.  There is no need to have this much page flipping.  An 
easier more accurate assessment would have had the directions on a page to read.  Students 
then could turn then page in the ANSWER booklet and begin.  No double books, and 
opening and closing books multiple times. 
     The craziness of skipping sections, and unclear directions is also absurd. The amount of 
time used for testing is also out of control, by the end of testing students are tired ready for 
movement and their schedule.  
     I also think the explosive mess ups and all the secretiveness has many teachers including 
myself doubting the validity of the assessment.  I think openness, including showing 
teachers expectations and examples would help teachers respect the test again.  Teachers 
should be able to see and know the assessment and if the assessment is really assessing 
their standards.  A great way to show teachers this would be to allow all teachers to “take” 
the test in their taught area.  This would help teachers start getting respect back for the test.  

2060. Yes. It is unfair to our students and teachers and is a waste of valuable educational time. 
We spend months preparing for a test that takes up two weeks of our time and have no 
benefit from it. Our students are growing and advancing in the classroom, but when they 
start WELL below grade level and make great gains, they are still tested on material that 
only shows what they can’t do. Find a way to measure their GROWTH. My goal is to grow 
my students, not to make them fit a piece of a puzzle that is created by money hungry 
people striving to make another dollar at a child’s or a teacher’s expense.  

2061. At one time I was reading the directions and it said to stop after the students got to a point. 
The students had a go on sign at the bottom, not a stop sign. One of the directions had to 
put a finger on the word directions and students did not have the word directions. The math 
did not have answers for the students to check the sample questions. It was frustrating at 
times when the students and myself did not have what we were supposed to on the page.  

2062. I want to reiterate that the directions were poorly written and very unclear.  No time limits 
could be given for ELA testing, and this does not allow students to be successful.  Students 
need to know how much time is allowed for each part.  There is a big difference between 
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8 minutes and 24 minutes, and 52 minutes.  How can a student pace themselves and truly 
be successful?   
Again, the directions were not user friendly, turn in the book here, turn in the answer key 
here, open the book, shut the book, etc.  It seems like it could be streamlined and more 
simple.   

2063. Test minutes allowed were not sufficiently distributed between the tests given. Some tests 
needed more time, some needed less, based on the test material  

2064. Directions were unclear and often times made no sense. No where in the test prep 
instructions did it explain that answer documents and test booklets must match. This led to 
much confusion and errors on testing days.  
The instructions for STC were vague and obviously written by someone who hasn’t 
actually been in charge of testing before.  

2065. The teacher directions were very confusing and hard to follow. The sample questions for 
math and science did not allow us the opportunity to tell out students the answers.  

2066. The directions in the test script were not clear to the person administering the test.  I expect 
the directions for such a weighted test to be clear and mistake free. Also, having different 
versions of the test was simply unnecessary. 

2067. The math portion of the test that was taken in grade 5 without a calculator was so long that 
many students were unable to complete that portion of the test in the given time. Many 
other students had time to finish, but no time to check their work, a skill we teach all year 
as a good test taking strategy. They had no opportunity to correct errors. 

2068. The Social Studies test instructions were incorrect. Teachers who read the directions as 
given confused their students and did not have appropriate instructions for the non multiple 
choice items.  
Testing was too long, especially ELA for students at this age. They should not be taking 
tests of this length. Research tells us they can not focus for such long periods of time.  
The same set of sample questions were given on two subtests. One subtest had the answers 
to the sample questions printed on the page where answers were to be given. This is not 
the way to help students be successful and take testing seriously. 

2069. There were times when the directions seemed confusing for the students.  
2070. The first ELA test we were unaware that we had moved out of the sample questions and 

that there was a timed tested section before the next set of sample questions. I think there 
could have been a better overview for the students so they knew what they were walking 
into during the process.  

2071. Many of today’s children have a hard time sitting still, even for 30 minutes, so when they 
are practicing to sit for long periods of time, or during the real thing, they get very restless 
and struggle with staying on task during testing.  

2072. I think that the script was written in a confusing way. There were several mistakes 
throughout my scripts.  
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I also think that even though some parts of the test were taken out (which were also 
confusing to have kids on the right pages after skipping pages) the tests are still entirely 
too long! We have to remember that these are children.  

2073. Though the testing process is to ensure that each child is growing in his/her education and 
getting said education from a highly-qualified professional, this process has become the 
focus of the education system. No longer is the benefit of the child’s future. Each child is 
different. Each teacher is told to differentiate his/her instruction. Yet, there is one test for 
every child. 
Then, testing online is a great idea in this age of technology. The only problem is not every 
area is well equipped to handle the bandwidth that the larger city schools are able to handle. 
And without the funding, they cannot purchase the materials on their own, if it is available. 
Next, the process this year was beyond chaotic and stressful. Students were tested over a 
three-week period. Trying not to stress them out, teachers were told not to teach anything 
during the other classes which causes more stress for teachers. By the end, students, 
teachers, staff and administration were at high stress levels and emotional wrecks... to the 
point, final exams have been cancelled and now everyone is on edge or numb. 
In conclusion, there must be a better way to keep teachers in check and serve the child’s 
needs than a state test that stresses everyone out and takes over the school year and 
curriculum. 

2074. I would like for everything to be accurate. I know mistakes happen, but a missing stop sign 
or a question without a correct answer is unacceptable.  

2075. It was way too long for elementary students. 
2076. There are too many booklets and answer documents. The tests are too long. The practice 

tests are too difficult and the stories are boring, which means the actual test is too difficult 
and boring.  Students in Tennessee do well on ACT, but TNReady says they are failing. 
Which test should we believe?  We need to start giving the ACT in all grades.  

2077. The scripted directions were unclear at times. I was instructed several times to “ONLY 
READ THE BOLD PRINT” to students. However, if I only read the “BOLD” words, the 
directions would have been incomplete.  There were also several misspelled words with 
strange things like upside down question marks in the middle of words.  It is also confusing 
when we were sometimes told to go over answers to the sample questions and other times 
it didn’t tell us to go over the answers.  Another very confusing thing about the test was 
that different forms of the tests had different page numbers to begin and end testing 
sections. Children got very confused when I read “if you have form C1-C5 go to page 66. 
If you have form D 3-7, go to page 64 etc. “ 

2078. I wish students could answer in the test booklet for all tests; including science and social 
studies. 

2079. Directions were hard to follow. Students did not complete parts of the ELA test which 
confused them. 

2080. The format from one subject to another needed to be consistent especially when it came to 
how the sample problems were presented. Math had sample problems that the teachers 
could not go over because we had no answers and could not look at the students tests. One 
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of the teacher’s manual said that student were suppose to mark their answers in the test 
booklet when it should have said the answer document. I had students have me reread that 
and said do you really want us to put it on the answer document since that is what is grading. 
I broke protocol and said yes.  
We were given time frames to prepare our students for the writing process. We were told 
they would have 80 minutes to do the writing portion. We practiced for days on how to 
budget the time. When we started the test it said they would have 65 minutes. The teacher’s 
manual had the times written for each test but they were not in bold so we were unable to 
tell the students exactly how long they had to complete the tests. They were only given 5 
minute warnings. I was in a panic because I could not tell them they had less time than we 
had actually practiced. 
There were parts of the tests that were omitted. This caused anxiety for the students because 
they were afraid they were skipping parts that would cause a low score. As a teacher I had 
to really watch to make sure the students didn’t record answers on the wrong spot of the 
answer document. 
PLEASE have the state prepare and pilot a test prior to giving it. This flying the plane while 
we are building it needs to stop! 

2081. If it’s not broke, why fix it...KEEP PAPER AROUND...NOT ALL SCHOOLS HAVE 
THE INTERNET CAPACITY TO SUPPORT AN ONLINE TEST OF THIS SIZE!! 

2082. The paper process works better, but it is still way too long for students. It took us 2 weeks 
to test. By the end, the students are frustrated and want to stop. They have no desire to 
continue.  

2083. Testing times should be shorter 
2084. As educators we are taught to find a way in order for students to understand what is being 

taught. In the classroom for ELA, this is done by relating problems and questions through 
using word friendly examples and text. With math it’s finding the correct answer no matter 
how you get there as long as you can show, how you produced it. Science and Social 
Studies are broken down from the highest point of achievement to a basic knowledge of 
understanding so that each student understands every concept being taught. What we as 
educators do every day to prepare all students, is tossed out the window for 50% of the test. 
Math problems are wordy, with anywhere from 1 to 5 or 6 steps. You want students to take 
the time and work out problems, then it’s a race to beat the timer and finish. ELA can even 
be a struggle for great readers, but if a student struggles just a little, the passages are so 
long and not word friendly, they don’t want to go back and read them again. (when adults 
struggle with names and have to read things twice to make sure they are reading things 
correctly, we might have a problem). Science and Social Studies aren’t word friendly 
either, no one speaks the way these questions are worded! Knowledge is one thing and 
great to have, but the only true way to check for understanding of knowledge, is not by 
tricky questions or multiple answers. We as teachers work and break things down for 
understanding. Why can’t the people being paid to check the teachers abilities and their 
students understanding of what is being taught, be proactive with test questions and instead 
of trying to make students feel like failures? This survey is no different that the one we 
filled out last year. What I have written may or may not be read. Will any of these surveys 
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make a difference? (probably not)!  Myself and every other person in my school love what 
we do and will always do whatever it takes, to be and find the answer for each and every 
student. I would venture to say that the makers of these test and the people in charge will 
never be able to say the same for themselves.  

2085. Our scripts did not match the test one day. We also did not receive enough rulers for the 
math portion. 

2086. It went well. 
2087. All of the TN Ready scripts were very different. I believe each script should have been 

similar. For example, some of the scripts told the students how long they had to take the 
assessment, while others did not specifically say.  

2088. Math test should be given more time.  The social studies sample questions contained the 
answers on the same page as the questions, so why should they read the questions.  We 
gave the social studies test on the last day of testing and the directions said to show the 
students how to correctly fill in a bubble.  the social studies directions were obviously not 
written by the same people who wrote the directions for the other tests because the wording 
was different. 

2089. Too many tests - too much time testing.  Otherwise, process seemed straightforward. 
2090. It is dehumanizing and a general waste of time and money. 
2091. There is way too much time allowed for the writing prompt portion for 3rd grade. As an 

adult, I doubt I could read and write for an hour. This is totally not developmentally and 
age appropriate. 

2092. The tests cover things that were never taught in the curriculum or are in the standards. 
2093. The sample questions were useful for the first subpart, but became very monotonous for 

the remaining subparts.  
2094. Please keep it and do not go to full computer testing. Some kids don’t test well with 

computers. Some kids need to be able to write. 
2095. The media should not have broadcasted the testing problems until after the tests were 

completely given.  Many students’ attitudes changed when they learned that the results 
may be ruled invalid.  In my opinion, the media definitely hurt the state’s testing process 
for this year. 

2096. The process this year could have been done quicker.... more done each day instead of 1 at 
a time/day. 

2097. The idea of using multiple versions of a test within one classroom cannot fit in a structure 
where you must read passages aloud to students.  How can you do that if different version 
have different passages?  Are the multiple versions designed to be used within one 
classroom? 

2098. The testing schedule (which I understand, is somewhat, left up to district discretion) is too 
long.  My students testing period was spread out over two weeks.  With the maturity and 
developmental level of the students, that is too much.  The students are worn out with the 
process before the testing period is over. 
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I do like the way the time spans were chunked into smaller increments for the students, but 
7 or 8 days is too long!   
Over the years the process has gotten more and more tedious for the students and for those 
administering the tests.  Due to stipulations on what tests can be given in what order, 
students who miss one part must be held out the next part until the other can be made up.  
Meaning that student must, in many cases, make up 2 parts of the test in a testing 
environment, outside of their normal classroom.  Some years back, that was not the case, a 
student who missed one part, could still participate the next part.  Then make up the missed 
part at another time.  The order of the tests were not so closely dictated.  There was more 
freedom in the process.  It makes it seem as though we have no trust in the students or 
teachers administering the test. 
The constant changes year after year causes lots of questions and confusion that impedes 
my ability to adequately prepare my students.  I gave the “old” TCAP test for nearly 10 
years.  The blueprints we were given from the state department allowed me to see 
expectations and prepare my students.  Since the transition to TNReady over the past 5 
years, I feel like I am constantly surprised by the layout, setup, and expectations.  The 
blueprints from the state department are changing yearly, and sometimes a couple of times 
within the year.  Just this year, changes were made to our testing schedule and subparts to 
be given just 1 week before the test.  Over the past three years in the same writing subpart 
my students have had vastly different expectations each year:  read 2 passages on your 
own, read and analyze a prompt on your own, and write a multi-paragraph essay with info 
from both passages; the next year it was read 1 passage on your own, read and analyze a 
prompt, and write a multi-paragraph essay; this year it was read 1 passage on you own, 
answer questions, then I read a passage to you and I read the prompt to you, then students 
write just one paragraph (2 times, 2 different passages, 2 different prompts).  Constant 
changes create difficulty in my ability to adequately prepare my students, as I’ve said 
before, but it also creates an even bigger issue when you try to analyze these scores from 
year to year.  How can you compare scores when the testing mechanism is so vastly 
different from one year to the next? 
Notification of these changes should be announced plainly by those in charge.  But I don’t 
feel like that happens.  If the Dept. of Education can send me monthly update newsletters, 
then they can plainly and quickly announce to teachers to check the testing blueprints for 
changes.   
I feel like a mouse who is being trained to find the cheese in a maze, but whenever I get 
close to the cheese, it gets moved to a new location.  I can never quite get there.  I keep 
having to back up and go another direction.  It greatly impedes the progress I can make in 
the preparation of my students when the direction is unclear.   
My last an greatest issue with this testing process, is the lack of transparency.  Other than 
the practice tests put out by the state dept., I can see nothing.  The actual test my students 
take cannot be viewed by me.  All I get are scores.... a long while after the tests are taken.  
With the issues we’ve had in the past:  tests being graded wrong, test platform failing, 
students being given the wrong test, I have trust issues with the product we are receiving.  
Knowing that I can never see it, only deepens my mistrust. 
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2099. It is too long! My 5th graders test over 500 minutes. This is ridiculous! Do you know how 
much I can teach in that amount of time? Or how many projects could be completed in that 
amount of time?  

2100. I have no problem with the paper test.  I think the most important issue with testing is that 
the computer testing actually work.  If the testing platform is inadequate, then have all 
students take paper tests until issues can be resolved satisfactorily. It’s very frustrating to 
work hard preparing all year long, go through the testing process, and end up with no test 
scores--more than once! Our students deserve better! 

2101. The instructions in the administrator’s booklet were confusing, especially since you can’t 
look at the test to know what it looks like or where you are.  Also, some instructions, such 
as page numbers, were incorrect. 

2102. Some of the directions were confusing and/or incorrect.  They need to be reviewed before 
sending out to ensure accuracy. 

2103. In the middle of the test there was a blank gray pages that confused my 3rd graders -- some 
of them stopped testing there.  Keep all test questions on the same page.  It confuses 8 year 
olds when they don’t see a question with information given and the question continue to 
the next page.  NOT DEVELOPMENTALLY APPROPRIATE  
This would also need to be eliminated on a computer test too. 

2104. I do not support the current method of testing students.    Students should be given a 
shortened version of the assessment.  The assessment should be given at the beginning of 
the academic year, and then again at the end of the year, a pretest and posttest if you will.  
I believe that this would be a more accurate way to collect student data on learning.   

2105. I do not believe that with all the problems that the school systems across the state 
experienced provides an accurate view of learning that took place.  My child’s own testing 
experience was flawed with technical problems with the testing platform.  I do not feel that 
teachers should be held accountable for testing results as part of their evaluation process.  
It is unfair to ask us to teach to the standards, plan and execute lessons to our students, and 
then subject them to such a flawed process to assess their proficiency for the year. 

2106. The directions that the proctor had to read were not well written.  Sometimes the page was 
said first and then other times the page numbers were not said.  I think the students wanted 
to know how long they had and it would say the time till the end after “Do you have any 
questions?”  when they were wondering how long they had.  Just all didn’t flow. 

2107. I felt that the directions were very unclear in parts. I also noticed that on parts of the test, 
we could tell the students time limits and in others, it wasn’t a part of the directions. This 
test should be flawless if it counts against us as teachers. If students, teachers, 
administrators, schools, and districts are held accountable, the tests should have absolutely 
no issues whatsoever.  

2108. 3 weeks of testing was hard on the students and seemed to draw out the process. 
2109. The students and I both thought it was weird that some of the practice questions had 

answers and others did not. Also, the math and ELA tests seemed adequately timed, but 
the students had so much time leftover on the science and social studies portions. Also, 
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based on the science practice tests, many of the questions were so common sense that my 
first grader could answer them. I’m sure that’s why the test didn’t take long.  

2110. Students do not take their time or care about the results of their tests since accountability 
for students has been removed.  Most of the students finish 30 minutes early and do not go 
back over their choices. 

2111. The two parts to a question are unreliable.  In life we have a right and a wrong answer, life 
doesn’t ask us well how did you get that answer. 

2112. I was surprised to discover on the morning of the test that the 3rd grade ELA test had been 
changed!!! Up until a few hours prior to the test, I thought the Listening portion of the test 
would be administered as the ELA blueprint stated!!!! To delete this section without prior 
warning is not professional!!! This must have been a “QUICK” decision as the Listening 
section was printed inside the test booklet. Wow!! So, what does this mean for the 
percentages listed on the “ever-changing” blueprint???!!! It is just so frustrating!!!  

2113. On the math test, I was told at a TDOE summer training that there would be math questions 
that would be worth 1 point, 2 points, etc. After testing, I learned that all questions are 
worth only one point!! So if the question asks for 3 correct answers, and the student gets 2 
of the 3---NO POINTS will be rewarded!!! It even shows online when looking at the 2nd 
grade item sampler that students would get points for any correct answer---it is just really 
frustrating because the information changes so often-- it is difficult to keep up with!!!  

2114. Also, I was told that last year’s test would be transparent and that I would get more practice 
items!! Neither of these statements are true!!! I still have many standards without a sample 
question. Yes, I know about CAB---but that mainly contains test items from OLDER TCAP 
tests!!! Nothing new!!! The writing prompts don’t even align with standard 8, which is the 
standard that was tested this year!!!! Students this year was suppose to write using personal 
experiences---I was given NO prompts to help instruct and practice to prepare for this 
test!!! Also, not one queation from last year’s ELA test was released---that is NOT being 
transparent!!! Only four math problems for 3rd grade was released---again, that is NOT 
being transparent!!!!  
Testing can be successful if teachers were given practice problems for every standard!!!! 
Testing can be possible if tests were transparent---teachers and students need to know how 
the format will look and how standards will be assessed. The wording on these tests makes 
a difference!!!!! Also, the blueprint should not change 3 times in the same year!!!!  

2115. Directions were confusing.  One test even said to start on the wrong page. 
2116. The directions are not well written. 
2117. Since Teachers were not allowed to view the student test booklet in any circumstances, 

when ever students needed help, had questions, or needed clarification about the layout of 
their test booklet or answer sheet, teachers could not assist students. During the TNReady 
from the questions some of the students had, it seemed some of the test booklet questions 
did not numerically match up with the answer sheet.  Moving the test to exclusively to 
online would resolve this possibility/ issue as well as missing materials that may affect 
students test experience and testing results.    

2118. The test administrator scripted directions were somewhat confusing. 
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2119. The directions were written terribly.  Several teachers who actually administer the test 
should proofread the directions and those mistakes could be quickly found.  Also, there are 
too many samples.  There is no need to have several samples on every single part of the 
test. Also answers to the samples should be in the teacher’s directions.  There is no point 
in a sample questions if the students don’t know if they got it correct or not. 

2120. The directions read by teachers were sometimes confusing, odd, and redundant. In one 
section, for example, the students were told to open and close their testing booklets several 
times during one reading of the directions. 

2121. Please have the directions edited.  There were times when the directions told the students 
to turn the page when the last thing they had been told to do was to close the booklet!  
Students should be given the clearest instructions possible!  You have an entire school year 
to review these exams.  There should be fluency and consistency with the directions. 

2122. The directions for administering the test were sometimes vague and confusing. The 
directions were incorrect in a couple of places. Why were portions of the test skipped? That 
gave me the perception of a lack of forethought and preparation, and it confused many of 
the children. If the test administrator had the opportunity to see and read over the directions 
a day or so in advance several issues could have been avoided. Test administrators should 
have also been warned ahead of time of the changes to the format for the timed ELA portion 
of the test. As a career educator the whole testing process was again an embarrassment. 
When so much emphasis is placed on the results of this one test for children and educators 
it has to come off without a hitch and instill in our communities a sense of trust and 
competency in the testing process once again.  

2123. The state needs to continue assessing students using paper and pencil since it obviously 
hasn’t had any problems over the last theee years. Anyone with any common sense should 
realize this. 

2124. Seems to be way too many subparts.  It is hard to get students to focus for so long and by 
the time we get to the final tests, they have checked out.  This is not fair to the teachers 
who teach these subjects and their tests get pushed to the very end. 

2125. Instructional time is more important than testing. 
2126. Some of the teacher directions were incorrect or were difficult to understand. 
2127. There was a bit of confusion with the ELA part. On Part 1, they had to fill in their version 

number on the answer document. On parts 2-4, the answer document had to match the 
correct version of the test. I don’t think this was communicated clearly with testing 
coordinators, as some of the test books had to be reassigned to different students because 
stickers had already been placed on the answer sheets. 

2128. The scripts were not always aligned to the directions/pages in student test booklets. The 
script for 3rd grade math referenced having scratch paper, highlighter, pencil, calculator, 
etc., however, there was no mention to make sure that students have their ruler. Script 
should have referenced this, especially since the other necessary materials were referenced 
in the script. 

2129. I feel that the writing test window should be several weeks before the rest of testing.  Also, 
I think that all of the other tests Reading, Math, Science, and Social Studies should be 
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administered in a one week testing window.  Overall the testing process went smoothly at 
our Elementary School.   

2130. There should be a pre/post test every year to see how “I”, specifically, have affected the 
student. Especially when these scores are plastered all over the internet, newspapers, and 
walls. In bigger systems there are multiple teacher per subject, in my school, their is only 
one teacher responsible for the entire school’s scores in that subject. As educators we are 
advised to use pre and post test in our classrooms throughout the year, why the state 
department is not adopting their own recommendations is beyond me! There are so many 
factors that affect students and one major test a year does NOT accurately describe what 
takes place in my classroom daily. Students understand the importance of the test, and that 
in and of itself causes panic and uneasiness during the entire testing time. Also testing that 
takes place in April does not give teachers adequate time to cover the standards that are set 
forth to be tested in ‘x’ number of weeks. Testing would be more fair if windows were not 
open until May. Let’s face it the test scores are NOT going to get back in time to use on 
grade cards, therefore there is no point in testing a whole month before school is out. This 
creates an atmosphere where students are finished they have taken their test, the rest of the 
year is no longer important. No matter what you plan or do for grades they could care less 
if they make up the work or not. When they turn in that last test of the TNReady they feel 
school is over, this is a problem that must be fixed. 

2131. I find it absolutely ridiculous to announce mid-week of the first week of testing that it 
would be an option to not count the test results. This is completely unfair to the teachers in 
subject areas that had not been tested at that point.  Teachers and students worked hard all 
year to prepare for this test and then it’s announced that it could be thrown out.  Wow, it 
makes it feel like a complete waste of time!  The problems that were experienced during 
online testing should not have caused issues with the students who were taking the paper 
based test, but because all of the online issues were broadcast on television and online to 
the public it made it sound as though everyone taking the test was experiencing these issues 
when that was not the case.  How valid are the scores going to be of the students who saw 
this information online or on tv and the fact that the scores “were not going to count”.  If 
the state would have waited until everyone was finished testing to announce this then the 
scores could have been valid. 

2132. The state requires differentiated learning in the classroom. I believe the TN-Ready test 
should be differentiated to the persons reading abilities. EL students become irritated 
during the test due to not being able to understand certain meaning of words or the specifics 
of the question. When anyone becomes upset, the quality of their work starts to decline.  

2133. I would compare this type of issue similar to putting an INDY Race Car against a NASCAR 
Race Car in a 20 lap race. They are both race cars, both are fast but there is one who has 
an aerodynamics style body which allow them to travel a higher speeds than the other car 
and the end results are different in amount of time both cars completed 20 laps.  

2134. In the past students would bubble in the format of the booklet onto their answer sheets 
themselves. This year students had pre assigned booklet formats stuck onto their answer 
sheets. This caused issues in the beginning because we usually just hand out booklets 
randomly. This year we had to make sure that students received a certain book. If this had 
not been caught we would have invalid scores due to answer sheets not matching books. It 
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is less complicated for testing coordinators and administrators if we can just hand out books 
and then fill in booklet format onto answer sheets.  

2135. The state is spending millions on tests that are not valid or reliable.  The state must do a 
better job with the money entrusted to them by the taxpayers.  You are holding teachers to 
the highest standard, yet everyone else involved in education gets a pass not doing their 
jobs properly.  The materials should be sent to districts in a timely manner.  Materials 
arrived in a haphazard manner to the districts and then the rush to get them to the schools 
in time ensues.  It is not rocket science to make a delivery schedule and follow it.   

2136. In my opinion, the tests are too long to be developmentally appropriate for our students’ 
attention spans, especially for those with ADHD, ADD, and other emotional/behavioral 
concerns (without an IEP). I also feel that two weeks is too long for the testing to be spread 
out. 

2137. Additionally, I believe that the tests are given too early in the year. This leaves teachers 
scrambling to cover content, forces students to cram information rather than have an 
authentic learning experience at their pace, and then leaves a large chunk of the school year 
(five weeks in my district) with not much left to learn about because content has already 
been covered. The students are also exhausted and pretty much “done” once they realize 
testing is over. This is too long to waste valuable instruction time with “fillers” and busy 
work. 

2138. Whether on paper or online, testing is very frustrating to the students and teachers.  
Especially since we have been testing, testing, testing all year long.  

2139. Parts of the test were removed and the directions had already been printed. Students had a 
really hard time navigating the books and answer documents.  

2140. We have always went over the examples and provided the correct answers---we did not 
this year.  Why? 
We have never skipped a section before but we did this year in reading--actually 2 sections.  
Why? 

2141. The teacher script was sometimes confusing due to skipped questions and different page 
numbers for different versions of the test. 

2142. Instructions were misleading at some points.  
2143. Paper testing went very smoothly and should be used for all grades.  
2144. The directions were not clearly written.  They had a list of different formats and they started 

and stopped on different pages.   
2145. The paper testing process is, by far, superior to taking the test online or on any electronic 

device.  The students are able to be much more successful with the paper testing process; 
they seem to feel more comfortable with it.  Also, taking the tests on paper is much easier 
on their eyes.  They are able to focus and deal with the test much more efficiently.   

2146. When it was publicly announced that the scores wouldn’t count negatively towards 
students or schools, the students gave the test no thought afterwards.  To hold teachers 
accountable for a test that is so flawed that it can’t be held negatively against schools or 
students seems like a deliberate attempt to sabotage teachers. 
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2147. I think it is sad that education has become nothing but a test.  
2148. The instructions did not always match the test. Why do we have sample questions if we are 

not going to go over them or give the answers. The Social Studies was the only test that 
gave them the answer, and it filled in the answer for them, which made the questions 
pointless. Putting the same format in the test booklet as on the answer document in the 
math test was very confusing.  

2149. The teacher directions could be worded better. At times they are out of order, do not include 
adequate directions for students. The sample question portion of the direction book is 
unclear to students when to start and stop.  

2150. There were glitches in the testing, such as the directions were not correct, or the page 
numbers were wrong, or the sample questions had no answers.  It is ridiculous the amount 
of work the test administrator has to do to just ready the tests for the teachers.  The tests 
are sent needing stickers, sorting, etc....with the amount of money spent, these should be 
ready to go, no assembly required.   

2151. It confused the students when we went over the sample answers for the ELA part of the 
test, but did not go over the sample answers for the Math part of the test. The page numbers 
being different for different formats the students had was also confusing for some of them. 
There were parts of the test where the directions did not line up with the test. For example, 
the directions would say, “you may now begin”. Then there would be more information to 
be read to them from the directions.  

2152. The paper process went very smoothly other than the way the instructions were written.  
Especially on one of the ELA tests, I felt that we spent more time repeating instructions 
than students actually spent testing.  It was very monotonous.  Also, some of the tests 
allowed for teachers to give the correct answers to the sample questions, but math did not.   

2153. It’s great! Keep doing it!!! 
2154. After many weeks of preparation by teachers, students, and testing administrators the test 

was invalid due to the errors in testing material, manual, and other issues.  This is 
disheartening when everyone works so hard towards test and then it be marked invalid. 

2155. Please have the same person write all of the TAMs in order to keep them flowing the same.  
You can clearly tell multiple people wrote them. 

2156. The teacher instructions gave no guidance on the sample questions and the different pages 
for the different forms was not well planned and confusing for some students. 

2157. It was a bit confusing when students started out answering in the books and then switched 
to answer sheets halfway through the testing process. 

2158. The eliminated sections of the 3rd and 4th grade tests made the testing process extremely 
difficult.  

2159. The testing process does not meet the students or teachers where they spend most of their 
time in the classroom, hands on. We use manipulatives throughout the year, and other tools 
that are not allowed on the test. Imagine that you were given a measuring tape to work in 
construction for the year, then you were only able to hammer nails, without measuring the 
cuts. The content is a little much for the students, and too much to fit in to the year. Also, 
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my BIGGEST suggestion is pre tests... There is no formula to measure a student growth 
unless you give a pre test at the beginning of the year, and growth tests throughout the year. 
My suggestion is for there to be 8-10 monitored tests of similar content that measures how 
a student is progressing over the year with that teacher.  

2160. It was too long for third graders. 
2161. The test was inconsistent.  For example, the students were given “practice questions” with 

no answers.   In other subjects the same practice questions were given, and the answers 
were just below the questions.  Teachers as well as students are becoming frustrated with 
the test.   

2162. If felt as though it had not been proofread. 
2163. The proctor directions for the fourth grade paper test were not written very well. I was not 

instructed to tell the students how much time they had on the ELA subtests. I had to 
demonstrate how to bubble after several days of testing. It was difficult to have two testing 
versions with different page numbers/ starting/ ending points, but no ability to warn 
students this would happen. (Upper grade students could probably handle this formatting, 
but fourth grade children were easily confused.) Also, my samples were identical for two 
subtests which caused the students to question whether they had completed the testing 
appropriately. During one of the tests, one student said they did not have any multiple select 
questions although the directions said they should. The science test was only multiple 
choice, but after several days of testing with multiple select items, students asked if they 
could bubble more than one answer. I was instructed to thank the students for working hard 
on some tests, but not others. Because of the technology issues, all students taking paper 
tests were delayed a day to allow the school district to stay together. Several students had 
trouble knowing where the writing prompt was located, and that they should begin writing 
immediately after finishing the first part of the subtest.  Because of the testing/technology 
issues, the public was told testing would not “count” although paper testing should have 
been unaffected.....while we were still in our testing window!!! 

2164. The students tested to long and had to many parts to complete, by the time the last test was 
administered the students were done.  I do not look forward to seeing those scores.  Another 
problem I saw was that the non-calculator math portion was not given enough time.  I had 
students melting down because they did not finish the test.  I believe a lot of adjustments 
need to be made to these tests before they are forced on these students and that was just the 
paper form I couldn’t even imagine the computer form. 

2165. I am a special educator and I gave the science/social studies part of the test in paper format. 
2166. The directions were hard to follow. They had you skip entire pages of questions which 

confused the students. Also, the sample questions were VERY repetitive and took up a lot 
of time.  

2167. I felt that the sample questions on the ELA tests were confusing in that at times, we were 
supposed to go over the sample questions, and at other times, the directions did not say to 
do so.    Aren’t the sample questions there to help students know how to do the questions?  
I think we should be able to go over the sample questions with students to give them 
confidence that they are answering correctly.  
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It was also confusing when the directions said to turn to a certain page if you have form C, 
and turn to a different page if you have form D.  That is confusing to many 4th graders, 
and nerve-wrecking to the teachers and proctors.  A lot of time was spent making sure each 
child was on the correct page in the booklet and the answer document.   

2168. There were many errors in the test. IE: a question on the answer document might say 
“choose 2” and in the test booklet it never says to choose more than 1. Many students were 
confused by this during testing.  

2169. I teach students with learning disabilities. The test is not fair for their ability level. 
2170. Paper testing is such a process.  Different versions and stickers, it takes several days to 

make sure we have all of the correct materials assigned to the correct students.  While we 
didn’t have any problems during the actual testing, the problem comes when it takes so 
long to get scores back to teachers.  They are virtually unusable by the time they are 
received. 

2171. The directions were not clear this year.   
2172. See above!  
2173. One whole section of ela was to be skipped in fourth grade but directions did not state that.  

As a teacher, I didn’t know if I was missing some directions, if I was supposed to do that 
section, or if I was truly supposed to skip a section in spite of the directions not saying to.   

2174. Also, the Social Studies answer document had the Social Studies sample questions marked 
with the correct answers, on the answer document. 
Biggest complaint:  I am a 4th grade math teacher.  Gladly and enjoyable, that’s all I teach 
for 180 days of school.  Students, even good, solid students, have a difficult time 
completing the math, subpart 1 test.  I have been told by state employees as well as the 
state website that students with deep conceptual understanding of the math standards will 
finish.  However, one of the math practices that is preached and pushed over and over is 
perseverance.  Subpart 1 of the test does not allow for perseverance.  Students have to work 
quickly, more quickly than they are accustomed to, and guess and move on when a solution 
is not found quickly.  Most all fourth graders did finish, but that was after much preparation 
ahead of time mimicing the time allowances.  Other grade levels had many students who 
did not finish all the questions in subpart 1. 
I realize that all students across the state of TN abide by the same time limits on the math 
TNReady tests.  However, math teachers are compared to the other subject teachers within 
schools and within school systems.  It has for several years seemed unfair that ELA, 
Science, and Social Studies TNReady/TCAP tests have ample amount of time to complete 
often with students have 15-20 minutes of extra time at the end.  Then when a school’s 
math scores are compared to a school’s ELA, science, or social studies scores, the 
administration and state leaders want to know what’s wrong with math instruction in TN.  
Why not give students ample time to finish?  Just like students read at various rates, so do 
students process math problems at different speeds.  I feel that the Math test sets students 
up for failure in many cases.  I have taught for 27 years and my scores have always been 
good with TVAAS numbers being excellent.  This is not a personal beef.  We should all 
want students to understand the standards and to be able to demonstrate their 
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understanding. The short time limits are working against student success on TNReady math 
tests. 
All I do for 180 days is teach math, and then some good solid students don’t have time to 
finish the test that is measure of their ability and a measure of my effectiveness as a teacher, 
thus missing any problems that were not answered.  I have taken the time out of my busy 
schedule to complete a survey and voice an opinion that you have asked for.  I would 
appreciate a public statement from the state justifying the time limits, not the italicized cut 
and paste answer I got the last time.  I believe all students can be good mathematicians, 
enjoy math, and see the value in math.  But the current testing time limits are not 
encouraging that.  I hope the state will reevaluate giving three subjects more than enough 
time and cutting math short on time. 

2175. I prefer the paper testing process over the computer because I feel that students will just 
mark anything on the computer instead of taking their time working the problems out. Plus 
if there are any issues with the test not working on the computer it makes the kids loose 
concentration. They get frustrated with the process, then they all start talking about if the 
test will count or not and why should they try their best when we can’t even get it right.  

2176. It was very confusing as to why we had sample questions when we could not go over them. 
We were allowed to go some subjects but not others. This confused students.  

2177. Also, how can you justify giving a grade level 2 completely different tests, but scoring 
them the same. There is no way to fully judge what was learned. Curriculum DOES NOT 
match up to test questions. We as teachers are having to hand make items to try and prepare 
students. The decision to do away with fluency and listening after teachers worked so hard 
to try and make items to prepare students is very disheartening. Teachers put in time and 
effort for their jobs and decisions on this test were being made the day of in some instances. 
We are expected to always be at our best, but you all have a hard time preparing one test 
to publish year after year. Find something and stick to it. This constant change is making 
teachers hate their jobs.  

2178. There wasn’t adequate time to complete the math problem solving portion. 
2179. In my opinion, the test itself did not measure student knowledge for students with 

disabilities.  It was overwhelming and very frustrating for them.  Some of my students were 
English Language Learners as well as students with disabilities. It was not a practical, user 
friendly assessment for them.  

2180. Why can students not write in the test booklets?  We teach important skills that require 
students to locate important information in the text.   

2181. Some of the directions were confusing for students AND teachers.  There were also errors 
in the directions.  The sample questions were lengthy, and there was no option to discuss 
these with the students to make sure they understood what was expected of them. 

2182. The directions in the TAMS are very confusing.  For example, students were told to turn 
to a specific page number.  The page number varied depending on the version of the test.  
I had multiple versions in my classroom, so my students were all supposed to be turning to 
different pages.  (i.e. FormB6-11 turn to pg 25, Form C5-12 turn to page 29, etc.) 
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2183. The administrator’s book could have been written better.     Some parts were very repetitive, 
while other parts were unclear.    

2184. There is not enough time given for the math portion of the test.  Higher-order thinking 
questions need more time to think through and workout.  I thought the whole purpose of 
an assessment was to gage what the students know and not the speed in which they know 
it? 

2185. Also, the directions and testing procedures on some of the questions were confusing to both 
the teachers and especially the students. 

2186. Teacher’s Directions were very inconsistent and incorrect at times. 
2187. Because we had paper tests, we had a very smooth testing process.  
2188. One booklet for all subjects would be much easier and less expensive than a booklet for 

each subject. 
2189. We skipped parts which was confusing as well as the different tests, which was confusing 

when reading directions for page numbers.  Had sample questions on some but didn’t tell 
us to check them.  

2190. I think all the tests should be paper testing.  My students write in their test books marking 
out answer choices that can eliminate.  It helps the students find the correct answer.  The 
students cannot do that during computer testing.  It is easier for the students to skip a 
question and go back over the test when they are finished when they use a paper test.  We 
should not even consider a computerized test until everyone can be sure they will work.  

2191. The instructions given by the teacher to the students were not very clear, causing confusion 
for both the teacher and students. 

2192. At least we don’t have to worry about servers crashing.  I love technology and, if students 
are going to be forced to take these horrible tests, which are NOT a good measure of what 
they have learned, I do believe taking it on computer is best.  However, the state of 
Tennessee apparently can’t handle this because there is an issue every single time.  So 
much money goes into TN Ready and for what?   

2193. Consistency is KEY with children.  One format is best. 
2194. it is way too spread out. Students were completely burned out. Two full weeks of testing 

is exhausting for students and teachers alike.  
2195. I am sorry, but I thought we were shortening tests. I teach special education. Even with the 

accommodations, this test was so long it strained their endurance. It is particularly hard for 
them to read very long passages that only have one or two passages.  

2196. The sample questions were the same for multiple parts of the test. I felt they were 
unnecessary, especially if there were no answers given and I’m not supposed to look at 
their test. The instructions should be given for one grade at a time so I’m not having to 
figure out what pages to ask my students to turn to as I’m reading the script to them.   

2197. Not enough time given to the non-calculator portion. 
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2198. Yes, it is entirely too long. It is not age appropriate. My 5th graders (10 and 11 year olds) 
tested for 9 days in a row. They tested for almost 9 hours. That is more than some people 
test to get their masters degree.  

2199. First, if I had made the mistakes that the state has made, I would no longer have a teaching 
license.  I am afraid to even touch testing booklets for fear of losing my job, and this year 
there has been MULTIPLE mistakes with no one being held accountable.   

2200. Secondly, why would the Department of Education make a public announcement telling 
students that they will not be held accountable for scores before testing has been 
completed????  As of right now, scores from this test still count towards TVAAS.  
Hopefully, my students tried their best and took it seriously--even though they were already 
told it would not count against them. 

2201. I was disappointed in the layout of instructions.  There was not continuity in between 
instructions in each subject.  Some subjects allowed us to review sample questions, while 
others did not.  Many of the test instructions were kept confidential.  We were asked to 
read the directions for the first time as we gave the assessment.   

2202. Do we check the Example Question Answers? 
2203. Directions should be uniform. 
2204. Instructions are very inconsistent. As I read, one section may give the time allowed, others 

will not. There are still typos on some instructions, and the page numbers are too confusing 
if I must determine them on the fly. Where did the consistency go? Same format, same 
basic instructions, give the time for all, and please don’t mention incorrect pages, phrases 
that are not listed in the test materials. 

2205. Not enough time on the math portion of the test.  
2206. The state decided to omit the listening portion of our TN Ready ELA test a day or two 

before it was supposed to be given.  We had prepared our students for that portion of the 
test, and then found out at the last minute that it was no longer being tested.  We should 
have known ahead of time so we didn’t waste class time preparing for that part. 

2207. Other than that, our paper/pencil testing went off without a hitch.  Our testing coordinator 
(Shaunna Davis) did a great job! 

2208. The directions were poorly written. Outside of that, 
1) The students should not get testing anxiety from the assessments. 
2) Assessments, guidelines, and directions should be written by thoughtfully chosen, 
diverse teachers. 
3) Assessments should drastically reduce in the number of items (especially repeating 
standards more than once) and the time it takes from teaching. 
4) In a perfect world, focused on the GROWTH of students, you would give small 
assessments at the end of the year. Then another short assessment at the beginning. Not 
only could we get concrete data on “the summer slide,” but also we would be able to see 
how much students had grown over the year. 
Shorter and more targeted tests should be the goal. This TNReady mess is madness! 
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2209. There were instructions that told students to put their finger on the word “Dirctions” yet 
that word wasn’t in the book.  Also, the sample questions were repeated which confused 
my students. Half the sample questions had script that went over the answers and the other 
half never addressed the answers for the sample questions. 
I am a parent and teacher. Our school has to change the regular schedule to accommodate 
the testing, to avoid excessive noise in halls, etc. the entire school is very stressed juggling 
the change. I am not sure “hyping” students up with pep rallies, creating posters and 
changing our schedules are really accomplishing the goal of motivating our students. I 
think some of these things actually increase the stress and anxiety for our students. Since 
the educators make a big deal out of the tests, the children definitely feed off that energy. 
I spend a lot of time talking my own personal children down before test days.  

2210. We had no instructions on how to complete the boxes.  For example, students asked if they 
should write a word with the number - ex 5 or 5 dogs.   
The examples had no answer key for us to go over with them. 

2211. Some directions were not clear. For example, having them answer the sample question 
before directing them to the correct page in the answer booklet. 

2212. The spiraled books and answer documents made creating read aloud sets of the same 
version difficult for students receiving that accommodation. Before when orders were done 
manually we would order enough extra that it wouldn’t be a problem. Since orders were 
taken directly EIS, there weren’t enough extra to make this process easy. I ended up having 
to change pre is labels and bubble bank documents for students who had pre is labels to 
make them match the version. 

2213. The directions to read aloud were very confusing. Students were confused by having to 
skip questions and pages, and this did not create a positive testing environment. 

2214. Paper/pencil or computer- the format of the test is not the problem. The problem is the 
insane amount of pressure testing brings to students, teachers, administrators, and parents.  

2215. We didn’t have any major problems, but when students have built up to this and there are 
all kinds of inconsistencies in the instructions and the test, and the teachers who have NO 
CLUE what the test is supposed to look like so we really can’t help (Plus there’s that whole 
confidentiality agreement) it is hard to have any faith in the testing process and most 
definitely none in the validity and reliability in the results. Results that will still count 
regardless.  

2216. The pressure that is placed on everyone during the testing process is overwhelming and 
stressful for everyone involved (students, teachers, administration, school).  There has to 
be a better, more manageable, way to gauge student learning (end of quarter tests, semester 
tests).   

2217. My students are used to taking paper tests with every other form of assessment all year 
long.  The only time they use a computer for tests is on the MAP and I feel that my students 
are far more comfortable with paper. 

2218. The teacher directions were very confusing.  If all directions were more like the ELA 
directions it would have been better.  
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2219. We work so hard all year to have kids to show their work but when it came time to test, 
those students who actually spent time proving their answers ran out of time and didn’t 
complete the subtests or they had to rush to finish at the 5 minute mark. 

2220. Whether taking the test on paper or online, I think it is ridiculous that teachers are expected 
to prepare students for a test they are not even allowed to view.  Then, after the test, students 
are not allowed to ask their teacher any questions regarding questions on the test.  If a 
student did not understand a concept on the test, how are they going to commit to learning 
it, if they cannot inquire from their teacher?   Do the test questions actually match the 
standards being taught in the classroom?  We are supposed to “trust” who?   

2221. I feel due to the initial complication with online testing, the media gave the impression that 
the TN TCAP testing would not count. I personally had students come to class the first day 
of paper/pencil testing in our district and say that they were told by their parents that this 
test did not even count. This was very discouraging to me because we had worked very 
hard to prepare for the test. I feel that the entire 2018 testing process was a major discredit 
to the hard work of both students and teachers across the state. I do not believe data 
gathered from the test should be considered a valid representation of a student’s mastery 
level and an instructor’s performance due to the daily complications and missteps of the 
TN TCAP tests. 

2222. Why do we need 4 ELA tests and 3 Math tests for 8 year olds? A good test could determine 
student skills if it was much more streamlined. Consider these are young children. Why 
did they have one set of tests with a separate answer sheet, but the majority of the tests 
were answered in the test booklet? 

2223. The teacher booklets very often did not match the student test booklets. The directions were 
extremely confusing for children to understand and follow. I do not understand how the 
tests lately have been such a mess. I have been teaching for many years now, and testing 
used to be smooth and easy to administer. The last few years have been a joke. I have 
family living in other states, and THEY have heard what a mess our testing system has 
been.  

2224. Our state is looking like a bunch of court jesters that do not know anything about education. 
It is a shame because teachers and students work too hard to have this type of mess up year 
after year. Get it together!!! 

2225. It is a very long and tedious process with way too many subparts. Students burn out taking 
the test within the first four subsections.  

2226. At least one child had a melt down from the length of the test. 
2227. Standardized testing in general as a means of final assessment for students, and a gauge of 

teacher success, is inadequate and inaccurate. TN Ready type tests can only be graded 
subjectively if not multiple choice, not to mention that standardized testing creates an 
environment of pressure to perform (for teachers and students). This creates an culture of 
striving performance rather than teaching and learning.  

2228. The inconsistencies in the way each subject of the test was given should be avoided.  For 
example, the ELA portions of the exam contained a test booklet and an answer booklet. 
Then, the math exam had a testing booklet only in which the students were to record their 
answers in the testing booklet itself. I have taught my students to eliminate incorrect 
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answers by marking through wrong choices.  They could not do this because of the stray 
marks that it would leave, I am assuming, as a result, messing up the grading of the exam.  
The directions before each test that teachers were to read to students were also inconsistent 
from subject to subject.  For example, sample questions were given as practice before the 
test, but sometimes the answers were given for the student to check his/her answers 
themselves.  Sometimes the teacher was to give the correct answer to the sample to 
announce to the students, and sometimes there were no answers given to the samples at all.  
The language with which we administer the test should be the exact same with each exam. 

2229. I like paper testing because it makes our students highlight important information and 
annotate the text. They will not do this on a computer. The paper test mimics how we read 
in the classroom you can’t drastically change that and expect everyone to do well on the 
computer when we don’t use those in class all the time.  

2230. The directions were extremely unclear for my kids. The constant opening and closing of 
the book did not help them focus or have a successful testing environment. The different 
versions of the test made giving the directions extremely difficult as the kids had to be on 
different pages. I also did not like the constant stopping and starting process. My kids 
remain focused better when they are able to work through the test in an uninterrupted time 
period.  

2231. I also did not like the focus on narrative writing for some kids. This really did not allow 
the kids to show the hard work they had put into informational and opinion essays all year.  

2232. I would like to see more time put into the directions that are written as that really makes or 
breaks the kids confusion level before they ever start. 

2233. There were too many sections for RLA. Why was it not balanced with the other subjects? 
2234. I have been a teacher for 30+years and have never administered a test where the sample 

answers were not available for the teacher and students to discuss.  It has always been my 
understanding that the samples were there to help the students make sure they know what 
to do.  

2235. I experienced anxiety when reading the extra pages of oral testing directions.  There was 
so much to remember that it seemed impossible to get everything exactly as directed.   I 
panicked when pages were skipped fearing I had given incorrect directions. 

2236. I LOVED that there were various versions of the assessments in the same classroom!   
2237. The wording of the Administrator Manual made giving instructions before each part 

difficult for the students during the ELA/Reading portion of the assessment.  Having the 
students turn to pages to the complete the fluency portions was awkward for the students.   

2238. Allowing the administrator to review/correct the answers for the practice questions for 
ELA/Reading and not during the Math portions was inconsistent.  The students looked for 
me to let them know their answers to those math practice questions were either 
correct/incorrect.  The manual did not allow me to.   

2239. I felt like they did not have adequate time to answer all questions. 
2240. Students complained that the ELA & Math portions of the tests were extremely difficult. 

They expressed that they didn’t have enough time to complete the math subparts of the test, 
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especially subpart 1. Most students complained also that they didn’t receive enough time 
to complete Subpart 1 of ELA. They said the test directions were also confusing & unclear. 

2241. I think it absurd for student to write essays by hand in a digital age. Also, I have very 
talented children who have processing disorders and OT issues that make their manual 
writing labored or they have terrible handwriting which can lead to biased scores.  

2242. I am sick and tired of the test not being up to our expectations and no one is held 
accountable for it.  When the scores come back, maybe I should say IF the scores come 
back, the students are not held accountable for their scores, but their teacher is.  What sense 
does that make?   
An assessment is used to drive the classroom instruction for the teacher, not penalize the 
teacher.  This is for ALL assessments, standardized or not. 

2243. Much prefer paper testing to computer testing. 
2244. The time allotted for the paper test was not adequate for third grade students.  
2245. Directions for the ELA timed subtest were very confusing.   

Students started and stoped at different page numbers and we had to be very careful to 
make sure they were where they needed to be. 
Math subtests didn’t give students answers to the sample questions.  Not sure why they 
were asked to do those questions.   

2246. Teachers should see the results and questions on the state test.  Other states allow their 
teachers to see the questions and results from the questions.  This allows teachers to focus 
their lesson planning more directly and helps in differentiating instruction to close gaps 
between different groups.  Not allowing us to see the questions on the test, but still scoring 
us on the test is ridiculous!  Giving us standards (which change so often we can’t get used 
to them) and not letting us see how you are going to word the questions to the students does 
not allow us to prepare them.  Not to mention, the CAB, which was supposed to give us 
sample questions to use with the students, would only have like 6 questions for some 
subjects.  Plus, the students know they are not going to get the scores back on the test before 
the end of the year, so it will not count on their final grade for the year.  The students ask 
us why they should even try on this test when they know the scores are not going to affect 
them at all.  They are listening to the news about the failures with the test, listening to the 
mistakes in the directions of the test, seeing they don’t get their scores back, and all of this 
is creating an apathetic feeling toward the test in the students.  Teachers cannot make their 
students want to try hard when all of this is going on.  This test is supposed to show how 
well students are learning information being taught by their teachers.  Let the teachers know 
what’s being tested and how its being tested and see the results and questions the students 
were given and how they performed on those so we can truly see some great results.  The 
discovery education assessments were great at showing us this.  We could see each 
question, the correct answer and what every students answered on that question.  It also 
broke it down by standard to show us how many students were below basic, basic, 
proficient, and advanced on each standard because all the questions were tied to a standard.  
I really hope you look at these surveys and listen to the teachers so that we can all help 
create a testing method and results method that will benefit both the students and teachers.  
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2247. It is entirely too confusing having different directions for different versions of the test in 
one room. Too much confusion for 3rd graders who are already nervous about the test. 
They had to listen for their version to determine which page to start on and which page to 
stop on. Also, I don’t understand why items were not tested as we were told all year they 
would be. My students were stressed when I told them to turn to a certain page when they 
realized I had skipped some. I have trained them all year to never skip questions. On the 
biggest test of the year, they are instructed to skip items. It stressed them.  

2248. There were SEVERAL mistakes in the teacher document.  I had to stop and try to figure 
out what was going on. 

2249. All tests have adequate time limits except ELA subpart 1 (writing). As a school, we have 
really worked on preparing our kids and teaching them to do all the types of writing and 
do organizers before they begin. I did not feel like they had enough time to 1. Read the text 
2. Answer the prompt by making an organizer 3. Writing and 4. Checking and editing. 
They simply did not have enough time to do all this AND do their best writing by checking 
and editing when they were finished. Most of mine finished but with more time I felt like 
they could have shown their true writing skills instead of being rushed. I did like the math 
section and how they were able to do their work in the book and write their answers without 
having a separate answer sheet.  

2250. We wasted so much paper. The ELA test booket contained at least 40 pages and some 
answer booklets were 10 pages. That times how many kids took the test is ridiculous. 

2251. TNready is a JOKE!!!! They pick the most random things that could NEVER be taught in 
a year for the children to know.  It is a total waste of time to be testing Third graders.  The 
test expects the children to already be fluent readers when most are not.  The test expects 
the children to be great at inferring, problem solving, and analyzing and they haven’t 
developed that yet in third grade. 

2252. The only problem I encountered was a discrepancy in the directions.  I felt that they could 
have been made a little clearer.  I also felt that we were given contradictory information 
between what we were told verbally from the state and what was stated in the written 
directions.  This also created some confusion for the students and me. 

2253. The directions were very confusing.  Having to tell students to turn to different pages and 
stop and then turn to a different area of the test book. 

2254. The testing process is too long. In prior years 1 week to complete all tests was sufficient 
and should still be the case. I can’t imagine anyone dealing with the stress of daily tests for 
a two week period performing their best.  

2255. Some students stopped when they came to a paper that list ‘left blank’ and didn’t realize it 
wasn’t the stopping point. 

2256. Specific Read Aloud directions were not provided.  Trying to navigate directions that did 
not match how I was giving the test, as well as dealing with extended time, was very 
stressful. 

2257. This test does not humanely nor adequately assess ELL learners and was very sad and 
frustrating to proctor.  
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2258. In every test except Social Studies, teachers had no access to the sample questions or 
answers. It was useless for the students to do the samples because there was no way of 
telling them if they had completed them in the correct way without looking at their test 
sheets; teachers are told that that is strictly forbidden. The samples were rather lengthy. It 
seemed like a waste of time to complete lengthy samples with no way to ensure that 
students were completing them properly. 
Students were told that they would be testing online, but Nextera did not have our rolls 
entered (glitches in the system) so we tested on paper. The students started this testing 
session with a lack of faith in the process because they were prepared for an online test 
which (again) did not come to pass.  

2259. Nope! I would just like to stay paper pencil if possible.  
2260. My directions did not always match up to their directions. 
2261. Do not let it known that the test wont count via twitter.  The students then do not give any 

effort on the tests. 
2262. Aside from the tests being poorly scripted from an administration perspective, I felt that 

the questions of many were purposely worded to “trick” students.  The timed portion on 
math were extremely too short.  I have a group of high achieving students, and they were 
devastated to not finish.  They have never not finished anything, and for this high stakes 
testing environment, it was tough to recover from. It is frustrating as a teacher and 
administrator to push these kids into a constant rigorous instruction to watch these students 
have to hang on every single word of questions.  They are eight year olds, and the test as 
created this year really charged teachers with building robots over the year--not problem 
solvers and thinkers.  I saw more than my share of tears--in a classroom that I have worked 
diligently to create a positive culture where students LOVE learning.  Our culture motivates 
them to push themselves and want to think bigger.  My students don’t cry at school because 
they’re overwhelmed or at least until they took TN Ready. It is even more frustrating that 
I, as an educator, are charged with differentiating every single piece of instruction that I 
facilitate to kids all year long, yet they are supposed to take an achievement test for the 
masses.  The standards that we are held to and measured on are completely different.  And 
heartbreaking--to educators and students. 

2263. Paper testing seems to be the most successful way of implementing what should be a 
standardized state assessment.  

2264. Teacher instructions were a complete mess. This state needs to make a plan in August and 
stick with it. Changing the rules during the year is like practicing football all year and then 
going to the World Series instead of the super bowl!!!  

2265. This is how students take tests all year long at the middle school level.  They are 
comfortable with that format.  When your “tools” like the backspace do not work, it flusters 
and frustrates the students.  There is no need for this with a pencil.  When it breaks you get 
a new one! 

2266. They needed more time on the first part and the instructions were very confusing and vague.  
They should give the teacher the sample problems along with the answer to go over. 
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2267. One cohesive format for the TAM would be beneficial for all students, in all subjects. 
Introductions, directions and samples would be easier for students to understand if they 
were written with the same language for every subject. 

2268. Not impressed. Very stressful to the teachers and the students. Parents told their child that 
they didn’t have to try midway in the week because it would not count against them.  

2269. There needs to be a suitable form of training that models how this test can be used properly 
in order to ensure we get the best results to move Tennessee’s teachers and students 
forward.  

2270. Technology is great when it works and chaotic when it doesn’t.  Paper testing always 
works. 

2271. At least 5 students in our building did not have their test bundled with the rest of their class 
and had to waste an entire day waiting on their test to be delivered. 

2272. Someone who is not a teacher needs to read through every test that is given. 
2273.   If they can understand it, then it would help to catch the wordy glitches that are throughout 

the entire test.  I am a highly educated teacher and was very frustrated. 
2274. Many students were frustrated on the math section, as they did not have enough time to 

finish.  
2275. I feel when students are taking a paper test, they try a little harder.  It is too easy to just 

click a button on the computers instead of working out a problem for example.  The testing 
wasn’t dragged out for four weeks like the computer testing.   

2276. It is my opinion that all tests of same subject/grade level should be given at the same time 
to assure test validity 

2277. It is VERY beneficial to have the answer document and test booklet as one unit. 
2278. The same information could be obtained with far less testing time. 
2279. I think the paper test works well and that we should stick with it. 
2280. I believe it is important to hold students and teachers accountable. I don’t think this type 

of testing is really working. Students barely try because there isn’t any risk of them 
“failing.” Students aren’t being retained as often as they should be in order to get the 
instruction they need. There is no consequence for not trying for the student...it only 
reflects on the teachers.  

2281. This test is not worth the money. Why can’t we focus on ACT testing.  
2282. Proctor directions were formatted different for each different subject. Also, we were 

instructed to go over the sample questions for the reading portion but not any other subject. 
2283. There are too many parts for both ELA and Math. If there is a need for that many parts, the 

students should test more than once a year.  
2284. The first ELA timeframe was very long for young children. 
2285. Having multiple forms that began on different pages was somewhat confusing to some.  



Page 1320 of 1701 
 

2286. The directions that we were to read to the students were terrible. I had to have 
administration down on 2 occasions because the directions that were given did not go with 
what the students were to do. I later found out that there were parts that were skipped, yet 
it never said that in my test booklet. Also, on several samples, it never said to discuss and 
answer the sample questions. Someone needs to practice reading aloud all the boldfaced 
teacher parts while someone else is looking at the test and make sure that what we must 
read goes along and makes sense with what the students are required to do. 

2287. Practice/Sample questions were too long and too many. 
2288. Some students finished in under 10 min when over an hour was allowed.  You can not 

judge a student by how they did on one test on one day.  They are burnt out on tests.  The 
info gathered should not be used for any evaluation purposes.  I am a level 5 teacher saying 
I don’t put a whole lot of merit in using 2 weeks of school time to teach.  Also once the 
tests are finished a month before school is out, it is near impossible to get students to care 
again.  They feel like they are done.  I would much rather see a test maybe the very last 
week or two of school so teachers don’t have to ram info in so fast to finish the whole years 
instruction by Mid April.  Waste of time.  CAse in point.   

2289. The sample questions for Reading took too long for students to read and answer.  It delayed 
the start of our test which we have to stay on schedule as much as possible.   

2290. I am not sure why we only went over the sample questions for the Reading part of the 
assessment. My students were very bothered by not going over the sample questions on the 
other parts. 

2291. The directions were rather confusing sometimes because there were parts of the test that 
got skipped and there really was no explanation in the directions for why those parts were 
skipped. It just said to skip them. It was a little confusing to me and confusing for the 
students as well. 
Many of the time limits were not consistent with how long it actually took the students to 
take the test. I administered a read aloud test, and many times, even with reading it aloud, 
there was way too much time left over on some of the tests. However, the math portions 
did not seem to have near enough time as students were scrambling to get done. The 
students I was testing had extended time, so it wasn’t as much of an issue. However, I can 
imagine without this accommodation, there were probably several students who did not 
finish the some sections of the math because the time seemed to be insufficient. 

2292. The directions the proctor was to read to the children were confusing. The directions told 
students not to write in the test booklets; however, this is best practice and is taught to 
students to help them improve their comprehension. 

2293. Students and administrators were taken off guard when sample questions had answers and 
when there were identical questions on multiple subparts.  Sample questions were too long 
and extended actual testing time about 10 minutes in reading. 

2294. Reading tests and time limit do not match well for average students. There tends to be an 
excessive amount of downtime from when students end the test and when time is up. 
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2295. some students will work ahead or go back and change answers because of the answer sheet 
format. too many protocols can be broken by accident or on purpose using paper both by 
teacher and students 

2296. It went really well. 
2297. The bubbles for the students to bubble in their answers seemed too small.  Some of my 

students really struggled with neatly bubbling their answers.  A little bit larger bubbles 
would have been nice. 

2298. There was a potion of our ELA test that we were told just days before we wouldn’t be 
administering.  That portion, of course, was still in the booklets because they were already 
printed. Some students who have testing anxiety were troubled by this.  They feared that 
they were missing part of the test which would lower their score.  

2299. I feel giving a short pretest in August and a short post test in May would be more beneficial 
for tracking growth and achievement. Days of testing is a waste of precious teaching time.  

2300. Too lengthy! 
2301. Too many answer documents, and students could not fit both pamphlets on their desk.  
2302. The second grade test was way too long to be developmentally appropriate.  There was 

conflicting information between the TAM and the TAPS which made is very confusing if 
not impossible for test administrators.   

2303. This whole process was a mess. Students were confused even with the paper version of the 
test. I have heard from districts that there were sections of texts missing from the test 
booklets in one grade level. The online platform kept crashing. This year was just as bad 
as 2016 when we cancelled testing. By time it broke on the news there was no reason to 
even continue the test. Students were no longer focused on doing well on the test. Many of 
them told me that they weren’t going to try because it wasn’t going to count. There is no 
validity to this year’s test due to all of these problems that were had with them.  

2304. Barcodes were very helpful. Students did not have to bubble which saved a lot of time.  
2305. The instructions had several errors in them.  
2306. The biggest issue is the time of year they take the test. The testing window opens and we 

take the test in April. That means there is one full month of school left. That month could 
have been spent teaching the current years curriculum so that we do not have to move so 
fast during the year. It would be fine if it was because we are going to get the score back 
before the end of May when the students get out, but we normally don’t get them back until 
almost the next school year anyway.  

2307. Having the directions changed and students skip pages and not complete certain parts of 
an already printed test booklet was extremely confusing  

2308. The samples were a little confusing and repetitive.  
2309. It is more reliable that computer-based testing.   
2310. The directions for proctors were EXTREMELY confusing with parts for certain tests taken 

out, etc.  There was a section on the answer sheet students that seemed to be an extra and 
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weren’t sure if they were on the right page. I didn’t know how much help I could give 
them.  

2311. There were entire sections of the test that the directions told us to skip. This meant that 
students were starting on number 14. They were very concerned about this.  

2312. Doing 2 weeks of tests wear everyone out.  
2313. Need better directions! 
2314. Testing directions are too lengthy and by the time the directions are finished student forget 

the first part of instructions. 
2315. The booklet versions and needing to be specific in some grades but not others was also 

confusing. 
2316. It would be nice if all the booklets were combined into one big booklet with different 

sections and the students keep the same score sheet through the whole test. 
2317. The inconsistent formatting is my only issue. Two of the tests had a separate bubble sheet 

while the other two, students filled in the bubbles in the booklet itself. 
2318. It is better than online. 
2319. 3rd and 4th grade need one test booklet with answer sheets/ inside the booklet.  (not a 

separate answer sheet) 3rd and 4th grade testing should align to developmentally 
appropriate time.  It is not appropriate for a 8-10 year old to sit still and concentrate for the 
length of time the test requires.  Their should be 4 tests total...1 each for Reading, Math, 
Science, and Social Studies and they should be no longer than 30 minutes each.   

2320. The written directions for teachers were very confusing. Thankfully our testing coordinator 
forewarned us which saved much confusion and helped us through it.  
Also, some of the sample questions didn’t come with answers. This was confusing because 
on some sections the teacher directions did have the answers. Consistency in the format 
would make it much more user-friendly.  
We also found some typos. When teachers are held to such levels of accountability on this 
test I do expect the test itself to be held to the same standards.  

2321. There are WAY too many sections.  It is ridiculously long for 9 year olds.   
2322. There was inconsistency on directions. Some parts told the kids how long they would have 

and others did not. 
2323. The directions and what students were expected to do did not align with each other. The 

directions in the book did not adequately measure student knowledge. The proctor script 
was full of unclear instructions.  

2324. It is redundant. 2 weeks of testing 9-10 year olds is ridiculous. 2 sets of the same testing 
format is a waste of time and does not serve a purpose. The state has a full calendar year 
to prepare this test, yet somehow teachers are given mixed messages / information only 
days before the test.  It was a MESS 

2325. Some of the instructions were unclear. Some instructions did not state whether students 
could go back in the test. 
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2326. Standardized testing should be abolished and student growth portfolios should be 
implemented statewide. Better yet, Nationwide! 

2327. There was not enough time allotted for non-calculator section of test. 
2328. There was a part of the ELA test that we did not take - the Listening section.  We weren’t 

told until the day of testing not to take that part.  Had communication been better, we could 
have had fewer testing days as we could have then put some sections together. 

2329. The elimination of testing the listening section, after explaining it to students during the 
practice test provided by the state and having it still in the testing booklet, was confusing 
to some students. 

2330. The inconsistency with the testing booklets was frustrating. For ELA there was not a 
separate answer document, but for SS and Science there was. I teach 3rd grade, and my 
students are not used to these types of test to begin with. It was confusing for me as the 
administrator, so it was extremely confusing for the students. All of the testing types should 
be the same. Older students might be used to the various formats of testing booklets and 
answer documents, but 3rd graders certainly aren’t. There are enough things for students 
to worry about. The directions were not straightforward. Also, in the testing script, the full 
name of the test “TCAP TNready ELA for 3rd grade” is redundant.  

2331. I think it has gotten way out of control the amount of time and importance that this test 
receives.  

2332. In my experience, the paper testing is a more effective way of assessing students. Most 
students will not get on a computer and use scratch paper or take extra time to solve 
complex problems; they just click on answers provided to them.  Students do not focus as 
well on computers. It is easier for them to rush through the test. 

2333. Directions were very confusing and had to much wordage that was lost on the kids. I felt 
like it made them more confused with so much to take in. The ordering of the answers 
should be kept the same such as a, b, c, d instead of using other letters. Needs to be 
consistent. 

2334. Have the children start the test on page 1. Not turn to the middle of a test booklet and begin.   
2335. Result s are not received in a timely manner to be a useful tool for students or teachers. 
2336. Too many documents for y’all a half student. Each student had 4 test booklets and 5 answer 

documents.  
2337. EE testing manual does not match the EE testing situation for special ed students.  The 

directions do not apply to them bc they have more liberties than gen ed 
2338. The directions were poorly written and needed editing.   
2339. For younger children, I prefer paper testing.  My concerns are mainly with the math portion; 

students often fail to work problems out on scratch paper when using the computer.  Also, 
most of the younger students will do more pre-writing prep and actual writing when using 
paper.  They’re not skilled enough with spelling and keyboarding to write as effectively. 

2340. You should supply teachers with pencils. 



Page 1324 of 1701 
 

2341. For the 3rd grade test:  There were items in the test and the students had to “Skip” or “Not 
take”. This was confusing for the students, as well as myself.   

2342. 2.  For the 3rd grade test:  Some tests the students were able to record in book but other 
tests they had to record in answer sheet. Please stick to one for the entire test. 

2343. The sample tests given to us should match the format the actual TNReady will be given in. 
All books should either come with an answer document or be a “write in” booklet. Having 
9 year olds switch back and forth from bubble sheets to circling the correct answer is very 
confusing.  

2344. The changes made to Grade 4 ELA at the last minute were confusing.  Students were 
confused as to why they were simply skipping questions/part of the test.  The change should 
not have been made mere days before testing began.  Since the answer document and test 
questions were different, it was very frustrating for students and teachers.   

2345. Testing was too early. It is hard to motivate students for three weeks after testing. 
2346. The test period is to close together. It would serve the students better to spread the test out. 

By the ending the testing period students were burned out testing several days in a row. 
Therefore by the end I think they were just marking answers.  

2347. Don’t make a bunch of subparts.  It confuses 3rd graders. 
2348. Some of the directions were confusing.  They directed students to look at words that 

weren’t on the page.  The scripts were laborious. 
2349. Students were confused about missing sections that were deleted from the testing process. 

They had the pages for the sections in their answer documents, so many students 
communicated concerns about low scores for not completing sections that were not 
“tested”. 

2350. Students also mentioned that there were questions on the science test that were not 
discussed in class during the school year.  

2351. All tests should be given on paper. It is much easier and streamline. I wish we would go 
back to one giant booklet instead of so many individual ones to help testing administrators. 
I think there should be less sections per subject and more time in math. That was the biggest 
complaint from my students, not enough time in math. Allow teachers to take the test and 
see if they can finish in the allotted time and how they do, could be very insightful for 
further testing.  

2352. Stop making it overly complicated. 
2353. I like paper testing because it is most like what I do in the classroom.  
2354. My only problem with the paper testing is giving different page numbers to different 

students in the same classroom.  
2355. No, Thank you. 
2356. The paper version of the test was not straight forward and consise. It left to confusion and 

misunderstanding. 
2357. Well since I’m not supposed to LOOK at the test... 
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2358. The two week administration was a gross misuse of instructional time. My guess is more 
than half the students refuse to do their best on the test, due to the content being over their 
developmental 

2359. abilities, the lack of reading proficiency to understand the questions, and the burnout from 
excessive testing before TNReady. It’s damaging this generation of children and 
demoralizing teachers   

2360. Since we never get the results back while we have the same students who took the test, 
why don’t you delay testing by another 2 weeks so it can be the last thing we do before the 
end of the year? Students already feel “TN Ready testing is done -- so are we.” It would be 
an easier way to wrap up the academic semester. 

2361. Putting that information on student answer sheets prior to testing. In this day of computers, 
that is unacceptable. 

2362. Some of the page numbers indicated for different tests did not coincide with the page 
numbers in the directions. 

2363. The process itself is good, but the idea of having a different test booklet and answer sheet 
for every test is a bit overboard.  It helps to streamline the process, and students do not 
become bogged don in the depth of it, but the fact that so much paper is wasted in a big 
deal to me.   

2364. Test what we actually teach. That would be helpful. 
2365. Everything went smoothly thanks to our AMAZING testing team. 
2366. I strongly prefer the paper tests over computers, not just because they don’t malfunction 

but paper is more age appropriate for 3rd graders. This is their first time taking a test like 
this. Many of them don’t have the self-control to take a computer test seriously and give 
best effort. Also, while they know how to use a computer, asking them to maneuver 
multiple pages (like Reading would require) AND answer difficult questions at the same 
time is beyond many young students’ abilities. I think it would be a mistake to switch to 
computer at any point with younger students. 

2367. There are just too many hours of testing.  Even though we spread it out, the students were 
done by about the 12th hour of testing. 

2368. In my professional opinion, the TN Ready Online testing didn’t work.  Some students were 
not able to log on and others were not able to submit.  Nothing seemed to run smoothly 
online.  I administered a paper pencil test and we had no issues. 

2369. Some of it got confusing, with the test document matching the answer document 
completely, but then them closing the test book, etc.  That was confusing for them. 

2370. There were no problems at all with this group. 
2371. I feel that the testing this year was too long and broken up. Usually we only have a few 

days of testing, but the way these tests are set up it drags the entire testing process out for 
2 weeks. When kids are spending this much time on tests, their effort starts to decline pretty 
quickly. I feel that less questions and less time would be beneficial for the younger grades.  
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2372. The test booklets were problematic in that the instructions were difficult to use with the 
two versions of the test.  After applying labels to the booklets we had to go back and adjust 
so that the classes had the same version of the test (due to the poor instructions).  The 
teacher instructions were not always clear or did not always match the student book. 

2373. With the many problems with online testing, I strongly feel that elementary school students 
should continue to take the test on paper. 

2374. Taking the TNReady test using the paper format is the best way for third and fourth graders. 
This is the most appropriate way for them to take this test. 

2375. The scripts were not well written. They had several errors, would tell the students to begin 
testing and then give further instructions. Certain sections were confusing due to the 
instructions for the assessment. Since this is the only opportunity to give specific guidance 
to students, I would recommend these be check more intently.  

2376. Students prefer taking tests on paper. The time for testing is too consuming.  
2377. Moving forward, the booklet and testing schedule needs to flow and students should not 

have to skip around to different sections of the book.  
2378. There were too many parts to ELA and math. The students wore out before the end of the 

test. 
2379. Disbursing and processing paper tests is an enormous burden on school staffs. 
2380. For elementary students, the paper testing is great. We do not have the capacity in our 

school to test a large number of kids on the computers that we have in our building.  
2381. The 3rd grade students were only allowed 25 minutes to write each essay.  This was not 

made clear ahead of time.  Teachers assumed that they would have a longer period of time 
as usual to write one quality piece of writing.  How can a 3rd grader be expected to do that 
in 25 minutes? 

2382. Many students’ parents heard the misinformation on the news that testing would not count 
for schools using online formats. There wasn’t any clarification about elementary and 
middle schools using the paper format. So, they told their children not to worry about the 
test and that it didn’t matter. We tried to correct this thinking the day our testing began. 
The timing of the news was terrible for us as teachers. Students and parents do not 
understand that test scores are also used as means to evaluate us as teachers. When students 
are told it doesn’t matter, the results will show this type of thinking. It is not fair to us as 
educators to have to be judged on our value and effectiveness as teachers when the testing 
process has been flawed.  

2383. Having different avenues to answer:  sometimes in booklet, sometimes on scantron sheet, 
and sometimes in boxes etc confusing for students.... especially students with 
visual/perceptual issues. 

2384. The testing span is too spread out. Having tests spread out is good in that the students don’t 
have as many in one day, however, it causes students to test day after day. This ended up 
being stressful for them as it’s hard to see an end in sight. 
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2385. A video walking us through the entire testing document being required from the State 
would have been helpful.  Don’t count on the principals of the schools, take responsibility 
from a State’s point of view. Be in control if you are going to require this from our students.  

2386. Also, schedule it later in the year to be given -- May would have been preferable since the 
students and some teachers think school is over after this major test.  Only have one test in 
the morning, the other test AFTER lunch. Having two tests in the morning is horrible. 
Students just mark answers. In other words, DON” T LEAVE IT UP TO THE 
PRINCIPALS TO MAKE DECISIONS REGARDING YOUR/STATE TEST.  Please. 

2387. Thanks for asking. 
2388. Instructions arrived for one of the sections minutes before we were supposed to start. 
2389. One of the sections in which several test items were “skipped” left my students twiddling 

their thumbs for 20 minutes. Generally speaking, our students had ample time for each test 
but we are an unusual student body here at Julia Green! 

2390. Changing the testing format required some reminders for the kids...at times they could 
write in the book, other times they couldn’t, and some tests used a bubble answer sheet. I 
do not think the format affected the validity of the test. Overall, it was a good experience 
for my students. 

2391. Another issue with the test is the different forms having different read alouds. That made 
the administering the test difficult. Also each form have to begin on different page 
numbers. It was difficult and confusing to the students when each form had to begin on a 
different page number. 

2392. The general instructions are not always clear and don’t apply to the masses. So it is left up 
to the teacher administrating the test to interpret what to do. I could see to this leading to 
some possible inconsistencies. 

2393. My students take the paper version of the MSAA. The entire test has to be printed in order 
to let them point to answers presented to them. There should be an option just to print the 
answers. As it is now, I print 1000’s of pages of paper which then has to be shredded. It is 
a big waste of paper and printer ink.  

2394. The writing prompt needs to be in a different section from any other test questions for 
younger students.  Students concentrate on getting the questions answered and then think 
they are finished with that section.  Many students disregard the keep going and stop signs 
at the bottom of the page due to being nervous about the testing.  They have difficulty 
finding the prompt. 

2395. The paper testing process was too big.  There were too many booklets, too many answer 
documents, and too much fluff in the content.  Because I had to do read aloud, there were 
also too many questions that were wordy and not easily understood by a teacher, much less 
a student, and the answer choices were often to similar for students to discern the difference 
between the choices.   

2396. Directions need to be consistent across the board.  
2397. I feel that it is too long for 3rd graders. Our county continues to give other assessments in 

addition to the TN Ready and its too much testing. 
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2398. The process is too long, too complicated, and it takes entirely too long to get the results. 
Why is it that Georgia schools can implement online testing without errors and have their 
results back in less than two weeks, but Tennessee teachers and students are forced to deal 
with countless problems and a months-long wait for results that are supposed to “drive 
instruction.” 

2399. The testing process is stressful and taxing on my students. They want to do their best, but 
at the same time feel they are disadvantaged because they have disabilities or other 
conditions that affect their learning and ability to perform on high-stakes tests. The testing 
demands we hold on our students are aggressive and undermine the progress the students 
make over the course of a school year. The pressure the students face is unwarranted and 
especially damaging to our students of lower socioeconomic status, disability status, or 
other factors that inherently disadvantage students. I sincerely hope the continued 
difficulties with high-stakes testing are considered in a way that reduces the negative 
impact the tests have on our students.  

2400. The different forms of the test made it difficult when reading the directions.  All had to 
listen to their form to know which page to turn to (way too many versions). 

2401. It is ridiculous the work that putting stickers and bubbling and sorting takes.  There should 
be 1 book for all the testing for all students. 

2402. The testing directions were horrible. We had to refigure the time beginning/end for most 
sections due to the elimination of many sections at the last minute, which we were told 
were new skills that we needed to be preparing students for this year. As a teacher that has 
a ridiculous number of standards to cover “in-depth” it was very frustrating to know that 
something new, that we were told to incorporate this school year was actually a waste of 
time and took away from other skills that needed more time.  

2403. The actual directions in the manual had us direct students to open to a page, then to a page 
in their answer key to automatically turn around and just have them close their booklets 
again. This was incredibly frustrating as an elementary teacher, because each time we have 
them turn to a specific page we then have to check behind them to be sure they are indeed 
on the correct page.  

2404. There were too many typos on the test.  For example:  A student in third grade was 
concerned about a math problem involving measurement with milliliters.  In the next 
sentence the word milliliters was misspelled which cause the student confusion because he 
said he thought he was trying to be tricked.  If we expect students to be proficient and 
attend to precision, we should also model that...especially on a high stakes assessment such 
as TNReady.  Additionally, the TAPS and TAMS for several grade levels were unclear in 
their test administration directions. 

2405. The coordination of the text booklet and answer sheet was not a smooth process.  It was 
confusing.  

2406. My students were well prepared by their classroom teachers, for the process of taking the 
tests.   

2407. The directions were not very clear. Sometimes we would go over sample questions and 
sometimes we wouldn’t. The students would be very confused why I didn’t go over the 
answers on the sample question but the directions never said to. Also, the directions never 
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said the amount of time each student would have to spend on the test so I was confused if 
I should share that information. There were also some typing errors on the test. In one of 
the text there was a word printed three times and it confused the children.  

2408. I am curious who grades these tests.   
2409. needs better instructions.  I’ve administered the AP Exams in the past and they are very 

clear about how to follow their rules and regulations in the administrators manuals. 
2410. Please put all of the tests in the same booklet!!! There are too many booklets and answer 

documents to keep up with. The process of the collection the materials is extremely jealous.  
2411. It worked reasonably well, but it is unreasonable to take 2 weeks of normal instruction to 

administer these tests, seeing as they often aren’t included in the students’ grades anyway. 
As a benchmark of student comprehension and intelligence, they seem good. There are just 
too many long tests crammed into a 2 week period. It takes over a week to normalize our 
classes, after taking 2 weeks wherein students’ schedules have been thrown off. Speaking 
for myself, I did not receive a full lunch period for several of those testing days. It’s an 
unreasonable request, to expect 2 weeks of testing that don’t really yield a positive benefit, 
at this point in the year. Many would prefer the TCAP test from the 80s & 90s, which took 
4 days, and did not significantly break up overall student behavior. 

2412. Having different versions of the test in one classroom was difficult, when giving directions 
as to which page students should be on. 

2413. It simply takes too long.   It is ridiculous that it is six days of testing.   The questions on 
purposefully convoluted and worded in awkward ways.  The tests take up our entire school 
life.  End this absurdity.  Shorten the length of the tests.  Stop the absurd “two text” 
reference for their writing prompts.   

2414. The sample questions were too long. 
2415. The directions were inconsistent for the different academic areas of the test. At times they 

were too wordy or confusing.  
2416. The format of the paper test was acceptable, however, some questions were too difficult 

for a typical elementary student.  The wording was sometimes confusing as well. For 
students to be successful and show their knowledge, I feel that public school teachers 
should be part of a committee to produce test questions. When tests are formed by 
companies and people who have no public school experience, the validity of the test results 
are not a true representation of all the hard work of our teachers and students. 

2417. Some of the read-aloud instructions were misleading about the test itself. The way that the 
sample questions were handled in the script is somewhat vague. 

2418. All testing should be done with paper and pencil. Even the ACT is not done on a computer 
for a reason. Some kids cant connect reading on a computer. They need to have it on paper 
to understand it. Paper is so much better than computer for the kids.  

2419. Seems like there was a lot of wasted paper in the process, including the test booklet and 
the answer document. 

2420. I feel that some students were done in 7-10 min for an 80 min test and although I asked 
them to do their best, I can’t force them to and this is factored into how I am as a teacher. 
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2421. There were to many booklets. Needs to be condensed. 
2422. The process for the whole test, all subjects, was too drawn out.  The students were over 

taking a test before all subjects were completed.  If they are tired of testing, they will not 
show accurate ability (scores will be low).  

2423. The reading passages were too long for 6th graders! 
2424. There were a few issues with the instructions that the proctor reads to the students. Some 

of the instructions were unclear or redundant. 
2425. The sample questions were the same in each section. The students were asked to answer 

the same question multiple times. 
2426. It seems to be less prone to problems than online.  However, I hate to see us regress back 

to 100% paper testing.  Technology is moving forward not backward. 
2427. The teacher directions were confusing, poorly worded, and often redundant.  I also wish 

we could have shared correct answers for sample problems.  This would have been much 
more useful to students.   

2428. I liked that 3rd Grade didn’t have a separate answer document. It is very difficult for 3rd 
graders to transfer answers.  

2429. Please stagger the tests so that elementary students do not have to take two tests in one day 
for three days in a row.  This is very overwhelming and defeats the purpose of the 
test...showing what you know.  Students get text anxiety or stressed just like everyone else, 
so it would be great to have a relaxed environment...think getting more with honey than 
vinegar.  Thank you for listening and your time. 

2430. For third grade, it seems unnecessarily confusing to have different versions that have the 
sample questions on different pages. On that note, I do not believe the sample questions 
are necessary. I think students should be able to jot notes and show their thinking inside 
test booklets.  If students are being asked to bubble in their answers, they need additional 
time on the fluency portion of the test. Many students did not finish because they were 
trying to thoroughly bubble in their answers.  

2431. My students feel more comfortable taking a paper test as many of them struggle when 
manipulating the scree en for the online tests. 

2432. If we are not going to have a testing process that is seamless, we are wasting valuable tax 
dollars that could go to fund some of the unfunded mandates from the state such as RTII. 
Also, it is not fair to EVER use these scores to evaluate teachers, students, or schools. 

2433. If we are going to move ahead in Tennessee, we must align our standards and sequencing 
to these high-stakes tests, create a workable online platform, and STOP CHANGING THE 
TEST EVERY YEAR! 
We cannot teach in the dark. 

2434. It is entirely to long 
2435. The writing is an issue for students who have poor penmanship, difficulty in spelling, and 

trouble getting thoughts onto paper. 
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2436. This is an outdated, ridiculous process that is wildly inaccurate in assessing my students’ 
abilities across their core curriculum classes.  It is a snapshot, and a weak one at that, of 
what they can do, and it does not take into account the outside factors of students’ lives.  I 
have kids who come in hungry, who are worried about problems at home, who may not 
know if anyone will be home when they get there, and you think they’re going to focus on 
a test?  A test designed by people who are not directly teaching in a classroom?  They have 
bigger problems than a test.   
I am reluctant to say I think the paper copy needs to be completely replaced since the 
computer version of the test went over like the Hindenburg disaster.  We are supposed to 
implement more technology into our classrooms, but then our students are assessed on 
paper.  Consistency is vitally important in education, and if a classroom does not have 
consistency, then chaos will reign.  We are preached at by 
parents/administrators/educational “experts” about the need for consistency, but then our 
state testing isn’t consistent.  It’s been a huge mess for three years now.  How is it fair to 
continue this process?   
Also, explain to me why you want me to differentiate my instruction to make all students 
successful, but you assess me (and my continued employment as a public school teacher) 
based on a standardized test?   Those two ideas do not go together.  If you are willing to 
continue to base my job on an outdated methodology, then the same needs to be done to 
other persons in a position of authority.  Politicians need to be assessed based on the 
economy, and let’s assess district attorneys based on the crime levels in their areas.  We 
can assess dentists on how often their patients brush and floss, and we can assess them on 
the amount of cavities and gum disease in their patients.  If their patients overall have more 
cavities and gum diseases, then obviously the dentist isn’t doing his or her job.  You are 
willing to place a high level of importance on a system that is unfairly weighted against 
teachers. 
In closing, I have an eight-year-old daughter who will start third grade next school year.  
She LOVES school, and she loves to learn.  However, next year will be the first of many 
years of testing for her, and I’m afraid of what it will do to her love of learning.  So far, her 
teachers are allowed to be creative; they are given the autonomy to teach the way they 
know is best for their students, and they are NOT teaching to a test.  As a result, it has 
given my daughter a thirst for knowledge.  What will happen to that desire to learn when 
her teachers have to sacrifice creativity and autonomy for teaching towards a test that isn’t 
implemented correctly by those in charge of education in our state?    

2437. This seems like the most appropriate form of testing for fourth graders 
2438. The way in which the questions were set up became confusing for the students.  I am not 

sure if this is the way the classes are teaching the testing style, but many of my students 
looked very confused. 

2439. On the 6th grade Language Arts test 1, which was the writing test, there was one practice 
question. After that, there was a huge reading passage and two multiple choice questions. 
Then the writing test began. The instructions the teacher was to read said to complete the 
practice question. Then it went straight to the instructions for the writing part. It did not 
even mention those two other questions. There was no way to know if they were suppose 
to be additional practice questions that were not included in the time limit or if they were 
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suppose to be included in the time limit. It seemed as though the test was created to 
purposefully create testing irregularities. I have given TCAP for many years, and it had 
always had straightforward, easy-to-understand instructions. This year was a complete 
mess! 

2440. Also, when the press release came out about the “Hold Harmless” law, students took that 
as the tests don’t count. They tried less this year than any students I have ever tested. They 
finished extremely early. If they were going to create this law, it should not have been done 
and released to the public until the testing window closed. Also, in the Hold Harmless law, 
teachers are the only ones who are still held accountable. Schools aren’t. Kids aren’t. 
Somehow, though, teachers, as usual, are being held accountable, even after kids were 
basically given the green light to not try. That is completely ridiculous! 

2441. High stakes testing is a waste of time. No matter what format it is in. If the state wants to 
truly assess growth, it needs to take multiple measures through the year.  

2442. This was the first year I had a few students not finish a section due to time. They have been 
taught to use the necessary strategies for each question and therefore ran out of time.  

2443. The directions were inconsistent and sometimes told students to record their answers in the 
test booklet instead of the answer document.  

2444. Separating editing and the passages wastes time in the testing block.  Please put them back 
together! 

2445. I actually like the paper test.  Until all computer issues are addressed (i.e. servers, wifi, 
computers, etc.), computer tests will continue to cause trouble and stress for the students.  
It is also easier to see what a fellow student is doing when their computers are being used 
than when a paper is lying flat on the desk.  

2446. This whole thing is such a colossal waste of time and money.  There has got to be some 
sense of reason factored into this process.  Questions seemed arbitrary and random.  I do 
not believe it is reflective of what the students are capable of doing. 

2447. It was easier than online.  
2448. Paper testing went through with a breeze.  Any problems were solely disturbances, not 

anything to do the test itself. 
2449. This process takes way to long. My school was able to complete all the TN Ready testing 

within a 2 week window, instead of spreading out even more. Two weeks of testing is 
ridiculous, even at smaller intervals each day than in the past. Each day of testing is 
followed by very little content, it is wasted time. This also means that schedules are 
different, which means behavior is different. TN Ready needs to be as late in the year as 
possible. The remaining weeks are filled with junk and behavior management. Basically, I 
feel that teachers become glorified babysitters once TN Ready is complete. Parents and 
students refuse to follow through on homework, projects, etc. once testing is complete. 

2450. Teachers need to know ALL information about expectations for testing at the beginning of 
the school year so that we can prepare our students. 3rd graders can not adjust to changes 
in expectations the way middle school students can. They are taught what to expect all year 
and to ask them to do something different 1 week before the test is not fair to them! We 
need to go back to the way testing use to be. All subjects in one book with a scan tron for 
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answers and a separate book for writing. The students should be allowed to write in their 
testing booklets and not expected to read out of a book, work out their answers on a separate 
sheet of paper and then record their answers some where else. It is TOO MUCH!!! Bring 
common sense back to education. PLEASE!!!!! 

2451. Provide answers for samples clearer directions shorter directions a place to record your 
start and ending time 

2452. Directions were not correct. One part said to “put your finger on the word ‘directions’ “but 
there was no word “directions” only written out directions to read. It was confusing for 
them  

2453. The method in which it is given (paper) is effective. 
2454. There was a time issue on one of the tests. The instruction booklet said one thing and we 

were told another. 
2455. When will we get the scores back? 
2456. I have heard many grown adults say that they are glad they are not students in today’s 

world taking these standardized tests.  If grown educated adults are saying this, why are 
we abusing our children for data that does not mean anything?  Allow children to be 
children, not torture them for over a week with a test that brings down their self-esteem.  
Every child learns in different ways, and these tests do not accurately measure their 
knowledge. 

2457. The directions did not tell the students not to go back and work where they already.  While 
I knew not to allow my students to go back and work, others across the state might not 
have done the same.   

2458. It has fewer chances for malfunction and is easier for students to navigate than computer. 
2459. Test questions were way too specific for the amount of time teacher have to teach the 90+ 

standards. TNREADY did not do a good job of communicating to teachers and students as 
to what to expect on such an important test that counts for so much. My students 
complained about the wording and phrasing of test questions and answers. There were 
multiple occasions of where the students knew about the subject of the question, but 
because of the odd phrasing, they did not understand what the questions were truly asking. 
Overall bad experience and a terrible idea by our state to pay so much money for such a 
pathetic product. Money that could be saved and used to improve teacher pay and school 
funding. 

2460. It would be nice if the parts were not in the same book.  Students want to go to other 
sections. 

2461. Too many students do not take things seriously. They finish very fast. Teachers SHOULD 
not be held accountable at all when it comes to evaluations. 

2462. The Social Studies test for grade 5 was confusing for many of the students. I had more 
questions (that I couldn’t answer) on that test than any other. The script for that one also 
was different from the other scripts in a way that made it seem silly. It had us show them 
how to bubble in even though the other ones didn’t and it was the last test.  
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2463. The sample for ELA or math (I can’t remember which one) was really confusing as far as 
the placement and formatting of the question of the booklet and answer sheet. The students 
didn’t know where to put their answers because it wasn’t as clear as the science one.  

2464. I have students with Vision issues, who were unable to actually see the test on the computer.  
When we asked for paper tests, this request was denied.  

2465. The average 5th grader spent 9 days testing, testing was not administered on Mondays or 
Fridays so we spent 3 weeks taking TNREADY--This was not appropriate.  

2466. The multiple choice sections were much clearer than the constructed response for young 
children. 

2467. There was confusion in the teacher directions as to the use of highlighters on the ELA 
portion of the test. Some of the directions stated that highlighters were allowed and some 
sections stated that the text was not to be marked at all. I understood that all parts would 
allow a highlighter. Additionally, I taught my students to highlight the text whenever 
possible throughout the year. Thank you. 

2468. It uses too much paper. 
2469. I have begun training my students to take computer test by using several different online 

services. My students routinely under perform on computers as opposed to paper tests. 
During a class discussion, they agreed that paper tests allowed them to use their reference 
materials more efficiently and utilize different diagrams of the tests for other questions in 
those sections.  

2470. The instructions that had to be read to all students on each section of the test were redundant 
and wasted valuable time, often resulting in angry or anxious students. Also who writes the 
questions, have question writers ever been exposed to ten year olds in a classroom. If so, it 
wasn’t obvious in the way many of the questions were worded. 

2471. The kids are very aware that these tests will probably not affect their grades and many of 
them did not take it seriously. That will really hurt their teachers. Also, two weeks of testing 
is too much for a 11 or 12 year old. By the end, they are pretty over it.  

2472. It is a very time consuming process for the administrators to match and partner the answer 
documents with the booklets.  The booklets need to be in the book already and bar coded 
already with students information. It takes ALOT of their valuable time being with students 
and supporting teachers during the end of the year.   

2473. The tests are too long and require too many days of testing.  
2474. It’s really a waste of time to have kids test for so long. You can get data and not test as 

long. I agree, testing gives us data but when you don’t use the data to hold kids back then 
what is it for?  I mean these kids are being pushed grade to grade and don’t even know how 
to read.  

2475. So glad I did not have to administer the online test. That is consistently frustrating for 
students and teachers. The difficulties affect the scores, I am certain. 

2476. The TN Ready test is completely arbitrary. For the past three years it has had major 
malfunctions and we have not received consistent scores. Furthermore, this counts nothing 
for the children. It doesn’t calculate into their grades, so why do they care? At some point 
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the test becomes pointless. Since there’s no motivation for them to do well, it doesn’t give 
us an accurate reading on how much they learned. The fact that the only use, at this point, 
for the test is teacher evaluation and retention makes it more likely that teachers will teach 
exactly to the test instead of focusing on the standards and put too much pressure on the 
students to perform well even though it has little to no bearing on individual student 
success.  

2477. directions that teachers read to students were very unclear and confusing. 
2478. My concern is with the testing process. There were so many problems that I don’t feel 

confident that the tests will be scored correctly. These are such high stakes tests. Teachers 
need to feel that the testing process is correct from beginning to end.  

2479. I take issue with the fact not all students in the state are tested on the same platform. 
Whether it’s on paper or computer, I feel if we are to not only to call a test standardized 
but also to compare our students’ performance, then we all need to be measured in the exact 
same manner.  

2480. The directions should be more detailed. The amount of testing is overwhelming for 
students. 

2481. It’s 2018! Why are we still taking tests on paper and filling in bubbles? Why are we still 
waiting 4-5 months to get our scores back. I formerly taught elementary school in Virginia 
and students there take their EOY tests on computers and the schools get their scores back 
the same day (granted, a nonfinalized score, but it rarely changes).  (I was also trusted 
enough to administer the test to my own class, with a proctor, and have a computer and 
even my phone in the room with me).  Why is Tennessee so far behind other states?  Why 
are we handicapping our children this way?  The lack of trust that Tennessee shows its 
teachers is insulting. I’m trusted to educate and care for 30+ students every day, but I can’t 
be in the room with my own students while they undergo this stressful and trying exam? 
What message does that send?  

2482. The good thing is it didn’t shut down as we were trying to test! 
2483. The paper process should be how students are assessed.  It is easy to administer, students 

are familiar with this process, and technology difficulties (platform and student familiarity) 
would be eliminated.  The test in ANY format is too long and too stressing for students.  
Additionally, far too many teachers, administrators, and other staff members place too 
much emphasis on results to determine too many factors that cannot be measured in a single 
examination. 

2484. Use paper for a coupon if Year’s before trying to go full online. 
2485. Too much time is given to students who don’t need extended time (as indicated on iep) 
2486. Some third graders were confused by directions for multiple tests with different page 

numbers. 
2487. The teacher scripts for this test were appalling. They were the worst that I’ve ever seen, 

and I’ve been giving these for a long time now. First of all, teachers were not given the 
scripts until the day of the test, and each school had to download and print them rather than 
having them provided by the vendor. The directions were confusing and convoluted. In the 
middle of reading them aloud, we would have to find out just what the directions meant. 
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They were horrible. I’m sure that the directions contributed to the confusion of the students 
as well.  

2488. Too much time was given for some tests and not enough time given in others. It’s incredibly 
hard for children to read texts and write essays worthy of TNReady in the amount of time 
that was allotted to them.  

2489. Too long and the language of the test was difficult for students with disabilities.  
2490. Students were confused with page numbers within the booklet as well as the answer 

document.  
2491. At least it’s better than the online version... 
2492. What I was so disappointed in was the directions. The level of confusion in reading the 

directions was ridiculous! 
2493. Whoever wrote the directions for the teachers to read should give back their paycheck.  

They were TERRIBLE!  We took 8 tests and on test #9 there was a direction about how to 
bubble in bubbles correctly...with a direction that we were supposed to demonstrate.   The 
ending of each test said something like: Ding!  You have now finished the “Math” TN 
Ready TCAP for grade 5.  Put your pencils down.”  The putting pencils down should 
absolutely be placed before the stating that the students were finished.  

2494. There were no answers for the 5th grade practice problems on any test.  So teachers were 
not able to give the students the correct answers and/or discuss why they were the correct 
answers.  

2495. This reflection should have been asked for the week after the test - not a month later!  
Another too little to late for this test.  

2496. Some of the directions were very confusing and not consistent. 
2497. More reliable than electronic version 
2498. The testing times were way too long.  Even with ample time to check, most students 

finished all the tests with 15-20 minutes to spare.  Maybe look into adjusting these times 
for the future. 

2499. Using a different book everyday is very difficult. I think testing would be much more 
efficient if it was widdled down and compiled into one booklet with maybe different 
answer sheets. This would also make the testing process easier on the guidance 
departments. 

2500. It is ridiculously long and takes too much time. 
2501. The testing is too long for all students. There needs to be a better way to assess student 

learning instead of standardized testing when teachers do not teach in a standardized 
classroom and student learning is not standardized. What is the point of differentiating 
instruction for students to feel successful if they will be forced to take a standardized test 
with no differentiation, with a different teacher, and, in some cases, within an unfamiliar 
environment?  

2502. The Social Studies directions on how to bubble in an answer choice correctly were 
laughable.  
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2503. The window is too short and the content demands too intense, placing too high a demand 
on growing & developing student brains.  Depending on how a school elects to schedule 
and manage logistics, a student could spent 10--TEN! --days in a row in a “silent, captive, 
high stress” atmosphere.  After which, they are expected to continue on with their academic 
day, which usually consists of nothing but test prep.  For at-risk students, especially those 
not allowed extended time, it is TORTURE!  Ostensibly, it might sound like whining or 
making excuses, but seriously, submitting the brain to those demands for a prolonged 
period of time is exhausting.  Students come to classes after the day’s testing has concluded 
and they are tired, very, very tired.  They are also irritable (many are angry) and show very 
little focus--and they are they are fidgety, far beyond their regular proclivity to constant 
movement.  Even high-achieving students demonstrate these behaviors resulting from 
being held captive to the silent, high-stress atmosphere.  I understand in theory the desire 
of politicians to test students rigorously--do you realize the root word of rigorously is the 
same root word as rigor mortous? We are subjecting our students to a process that is as 
flexible as the after-math of DEATH!  A quick look at a few SYNONYMS of the word 
“RIGOROUS” should shed light on what we are inflicting upon our students:  strict, severe, 
stern, stringent, tough, harsh, rigid, relentless, unsparing, inflexible, draconian, 
intransigent, uncompromising, exacting... but wait, there is MORE...harsh, severe, bad, 
bleak, extreme, inclement.  There is NOT ONE POSITIVE synonym for this annual ritual 
through which we put our students; moreover, many of those words are reserved for 
describing the WORST possible events or incidences:  bleak, extreme, painstaking, harsh, 
unsparing, draconian... And to what benefit???   
Does such testing REALLY make a student college or career ready?  I would have to argue 
“no” and given the millions and millions of now successful adults who matriculated 
through the American school system before the “rigorous testing era” and WITHOUT such 
painstaking testing procedures thrust upon them, it probably would not be difficult to 
produce statistical data to confirm that TESTING as we know it today is NOT 
BENEFICIAL TO STUDENTS.  Granted, it IS beneficial to POLITICIANS and to the 
EDUCATION POWER ELITE, but NOT, NOT, NOT to students.   Not convinced?  Look 
at these synonyms: unpleasant, disagreeable, foul, nasty, filthy; stormy, wild, tempestuous-
-not one of those vivid descriptors would we truly want any of our children to experience 
first-hand, and yet we CONTINUE to subjugate (conquer, vanquish, defeat, crush, quash, 
bring someone to their knees, enslave, subdue, suppress--and get this: make someone or 
something subordinate to) our students to such an insidious process in the name of “data-
driven learning.”   
I am not suggesting that all standardized, mandated, testing be eliminated; however, I AM 
suggesting that we rethink it entirely.  Look, no, really LOOK at that last definition of 
subjugate:  make someone SUBORDINATE to... The testing over-emphasis and recent 
debacle has made our students SECOND to the tests themselves.  The TESTS DO NOT 
SERVE STUDENTS; it is beyond a no-brainer to see that STUDENTS SERVE THE 
“RIGOROUS” (death-filled, lifeless) TESTING, DATA-DRIVEN MACHINATIONS of 
POLITICIANS and the Education Power Elite.  It is time to STOP THIS NOW! 
Students are constantly DEVELOPING individuals, and they do not all develop at the same 
time.  Like kernels of popcorn, some reach full potential early, others not so much.  To say 
that each child MUST show GROWTH according to an arbitrary, data-driven timeline is 
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folly.  Learning is physical.   NO STUDENT can be forced into a learning mold, just like 
no piece of popcorn can be FORCED to pop.  Does the last piece of developed popcorn 
look or taste--or successfully meet the needs of the eater--any less than the first?  No.   At 
annual check-ups, do doctors DEMAND that students demonstrate growth?  Are young 
patients required to report for a two-week physical to a designated medical facility, 
quarantined to a limited physical space, then told they must PERFORM so as to 
DEMONSTRATE and PROVE that they have indeed grown a year’s worth?  (No.)  
Furthermore, are these children made KEENLY AWARE that their own performance, 
demonstration, and proof of having grown physically WILL WITHOUT FLEXIBILITY 
be used to determine whether or not the child’s pediatrician is a HIGH QUALITY doctor 
who has provided such quality care that the child’s growth is a success?  Moreover, any 
pediatrician who can PROVE that his/her young patient has grown MORE THAN a year’s 
worth is not only a highly qualified doctor, he/she is designated EXEMPLARY.  Even 
though our hypothetical pediatricians PRACTICE medicine and might not be have a clear 
(and more importantly, duplicatable) method for explaining how or why a child physically 
grew in such a way.  What’s more, said pediatrician remains at a loss as to why or how 
student A grew 8 inches in a year, though only projected to grow 6 inches, BUT (for sake 
of the argument) student B, a sibling of student A, only grew 3 inches--far below what 
growth predictions indicated should happen.  SAME DOCTOR, DIFFERENT 
CHILDREN.  Would common sense lead us to believe that the doctor is exemplary in one 
case and failing in the other?  Absolutely not.   
And YET, this is how we judge Tennessee’s children and Tennessee’s teachers as 
successful. It’s time for a RETURN TO COMMON SENSE.  It’s time to ADMIT that 
Tennessee POLITICIANS and the EDUCATION POWER ELITE got it wrong; they were 
duped by well-intentioned number-crunchers, who somehow determined that if we can use 
data to produce a better crop of corn, then surely we can use data to produce better, smarter 
students.    The error of that kind of thinking should be obvious.  It’s time to call a do-over, 
a mulligan, a restart, and REMOVE THE ANXIETY-RIDDEN, DEATH-GRIP from the 
necks of Tennessee students.  Why not test subjects in alternating years, cut the CONTENT 
in half, 2 subjects each year, if one must use the same 10-day window--or what about 
extending the window?  Part of the REAL SOLUTION REQUIRES that TENNESSEE 
RETURN TO ITS COMMON SENSE ROOTS.  It’s time to at least treat our students as 
well as (better, obviously!) than we treat our beloved Tennessee Walking Horses.  I daresay 
no thoroughbred horse would be subjected to the same anxiety producing climate, culture, 
and mind-set--so why do we do it to students???  
In closing, I remember my first 15 years of teaching fondly, and I remember when testing 
wasn’t the gauntlet, when teachers taught content and skills, using their professional 
judgement about many, many matters related to the education of his/her students.  We 
tested in odd numbered years: 3, 7, 9, 11.  It was NOT TRAUMATIC.  Teachers did NOT 
invest upwards of 12 weeks “teaching” test prep.  (That alone is a gargantuan disservice to 
our students.  They should be immersed in high quality learning experiences--reading, 
writing, problem-solving, communicating, analyzing, synthesizing, applying--in an 
atmosphere where the JOY of LEARNING and the LEARNING ITSELF is the MOST 
IMPORTANT OUTCOME.  About the only mention made of testing “back in the day” 
was 2-3 days before, we asked students to bring pencils, and we asked parents to help kids 
get a good night’s sleep of 8 hours or more, to feed them a good-quality protein breakfast, 
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and to help them be on time.  I tested my own students without the need for CRIMINAL 
TERMINOLOGY like “chain of custody”; they enjoyed being in the familiar room with 
the familiar face that smiled at them as they bubbled in answers, the same smiling face that 
was not REQUIRED to pace the floor like a WARDEN at San Quentin!  They tested for 
an hour or two o a day for 3-days, and each day after the test, we TEACHERS realized the 
need for students to move, to burn energy--and this long before the existence of prevalent 
research CLEARLY INDICATING that EXERCISE and MOVEMENT is GOOD FOR 
THE BRAIN!  The rest of the day proceeded as usual. 
Let’s LEAVE BEHIND THE FRENETIC and STRESSFUL ENVIRONMENT that an 
over-emphasis on testing has created.  It’s not only time to return to common sense 
decision-making, it’s time to MAKE THE TEST SERVE THE STUDENT, NOT THE 
OTHER WAY AROUND.  The time is NOW!  Call for the do-over, the mulligan, the 
restart--and then let’s see how really high Tennessee students can fly!!! 
  

2504. I think that the paper test itself went well. Issues I would like to see addressed is that timers 
should be allowed in younger grades as many students can’t tell time on clocks or get 
confused. Also not allowing clocks during a math test in third grade is not realistic. Who 
takes a timed test without a clock or timer? I think we need to remember we are dealing 
with young children. 

2505. It is RIDICULOUS!  Why can’t third graders use slash or trash test taking skills? Why 
can’t they have a clock when their test is timed and they need to know how much time is 
left! These tests are too long. By the third day, kids don’t really care. They are tired and 
want it to be OVER!  

2506. THERE ARE TOO MANY TESTS FOR THIRD 
GRADERS!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 

2507. The teacher instructions were unclear and confusing. There were a few typos and mis-
wording that should have been corrected before testing occurred  

2508. Some answers in the books and some in answer sheets was not good. Go one way or the 
other.  

2509. Test was much too long. It seems to be more of a reading test. The sample questions were 
too involved and provided answers; the short simple answers of past were more adequate. 
Test scores were again not available before year end.  
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2510. Why not take a national test, like SAT, which would be cheaper and truly provide national 
ranking. We are not sure if TN testing is valid 
TN testing is am embarrassment.  

2511. Please change how many parts there are to a subpart. It should just be one. Do not make it 
so there are threee sets of directions.  

2512. The instructions were unclear as to what the students could do at the end of each test.  For 
example, in the math test proctor script it said that test booklets needed to be collected if 
students wanted to work on an academic activity if they completed testing early.  The 
requirement was not listed in the ELA and social studies scripts. 
Additionally, the script for the ELA test said something like, “You all did a good job testing 
today” at the end.  This caused students to think that they were done testing for the day 
when really they still had a subpart in another subject to take.  It was confusing and 
concerning to these young students.  Consistent directions and wording across subject areas 
would be better. 

2513. Very confusing to some students that had different starting points. Some section of tests 
started at different pages. Hard for some 3rd graders to understand.  

2514. The directions were unclear in some Sub parts. For example in the ELA portion students 
were given answers for sample questions. Otherers had no answers, and then one had the 
answers right in front of them. This is very confusing for students who have never taken 
this type of test 

2515. The scripts for the teachers were not well written and when they were copied at a school 
level pages were left out. I believe these should be provided not copies made to avoid future 
errors. 

2516. The directions and proctor scripts were very confusing. in trying to provide several versions 
of the test, it created a mess.  

2517. I would much rather our students continue to take paper tests rather than online tests.  
2518. Time limits make no sense. Too much time on science. Not enough on math. Slow readers 

penalized.  
2519. Not enough time for students to mathematically work through the TNReady Math portion 

with time constraints. 
2520. The directions had several mistakes. The directions had the students skip sections. The 

directions were confusing at times, even for me. The answers to sample questions were not 
provided and I wasn’t sure if I was supposed to tell them the answers to the sample 
questions or not.  

2521. The tests are stupid. It’s an overkill for the students and they quit trying 
2522. Everyone involved with tnready testing should be fired. 
2523. Much more efficient and much more comfortable for the students. 
2524. Do away with it. 
2525. Last minute changes to the test were also confusing for the staff as well as the teachers. 
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2526. Just that it is frustrating not only for the students but for the teachers, as well. 
2527. I thought a couple of years ago, the legislature passed something saying the tests would be 

smaller and fewer.  Yet, the kids are taking more tests than they were a few years ago.   
2528. It’s just way too long! I tested special needs students and one cried when they saw the size 

of the booklet. 
2529. Other than showing students the types of questions, the sample questions seemed to be 

useless. According to the script, the proctor was not to discuss the sample questions. That 
seemed to be a waste of time to have students answer them especially when the answer 
were already provided. The explanation of the types of questions that students will be 
answering needs to be improved. 

2530. THE LEVEL OF PRESSURE PUT ON TEACHERS AND STUDENTS BEFORE AND 
DURING THIS TEST IS UNHEALTHY AND DOES NOT LEAD TO PRODUCTIVE 
TEACHING PRACTICES. IF WE TEACH OUR STUDENTS AS INDIVIDUALS AND 
THEN STANDARDIZE OUR ASSESSMENT WE WILL NEVER MEASURE THE 
TRUE SUCCESS OF OUR STUDENTS. IT IS HEARTBREAKING AS A TEACHER 
TO WATCH A CHILD WHO STRUGGLES TO READ ON A FIRST GRADE LEVEL 
TAKE A TEST CONTAINING THIRD GRADE READING MATERIAL. OUR JOB IS 
TO ENCOURAGE AND SUPPORT OUR STUDENTS AT THEIR LEVEL AND 
MOTIVATE AND PREPARE THEM TO MAKE GAINS. THESE GAINS CAN BE 
MEASURED IN OTHER WAYS TO ENSURE TEACHER/STUDENT 
ACCOUNTABILITY.  

2531. Instructions given to us by the state did not always match up with what was being 
administered.   

2532. The script for proctors to read contained multiple errors, including text that was to be read 
aloud to students, as well as directions and page numbers that students were to flip to.  

2533. the instructions to be read were lacking some important information about the practice 
segments. 

2534. it was not a great experience.  Not enough space for the students to work, write down their 
problems, nor was their enough work space.  We teach our students to create outline, create 
a plan, work things out, and there simply was not enough availability for that.  Students 
should not have to sit through 6 days of testing anyway.  Then to find out that part of it 
would only count if it helped the students.  Seems like a waste of time and effort on 
everyone’s part!! 

2535. I feel that the old way of testing via paper is better no computer errors. Paper and scan tran 
make it happen for next year 2018-2019 thanks no prblems no headache. 

2536. Students were more engaged in the paper test...working problems out, underlining, and 
taking notes. 

2537. some of the sample questions did not have the answers provided in the script.  Students 
wanted to know the correct response. 

2538. No, paper testing is more reliable and there are no issues with the technology working. 
Technology is great because scores can come back quicker, but students do not work all 
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the math problems out like they should when they are working on a computer. Therefore, 
opening them up to more careless errors.  

2539. We administered the testing over a two week period.  There are too many tests and it 
seemed to never end.  Kids and teachers were exhausted.  These tests stress the students 
and put them under extreme pressure to perform.  By the time the last test was done, the 
students were spent!  Do these tests really help kids? 

2540. The group of people who organized our tests did an awesome job!  The tests were all 
organized and ready to go each day. 

2541. The directions were confusing. The 5th grade did not have answers to the sample questions 
and there was not a time limit on the sample questions. There was not enough time for 
Language Arts (for students to read and answer questions). The Science portion had the 
most time out of all the sections which did not make any sense. The Social Studies had 
writing sections and there was not any instructions for the writing portion. Students were 
confused!  

2542. It is strange that since the same company makes all subject tests that there is no unity in 
these tests.  It was confusing for students when the format of the introduction would 
change.  

2543. I teach 5th grade math.  Our school has approximately 125 students.  Close to 10% of the 
class did not have enough time to complete Subpart 1.  It doesn’t show what a student 
knows if they do not have time to finish. In some of the other subjects, students are done 
w/at least half of the allocated time remaining. We had students in tears b/c they did not 
finish.  

2544. There is nothing else I would like to know about the paper testing process.  I think that the 
test is not a good way to evaluate student learning and teacher effectiveness.  

2545. I think something akin to MAP testing or “Bench Mark” testing is much more effective.  
Both tests show the amount of growth or the lack of growth in students.  That is very useful 
information for the teacher.  It allows the teacher to think and plan on how to increase 
student learning or plan more effective teaching strategies.  The TNReady test does none 
of these.  

2546. Some of the instructions did not make sense and were poorly worded.  
2547. This type of paper test would be easier if the test document and answer sheet were 

combined. 
2548. Third graders had great difficulty understanding where to write their answers for each 

question and then that changed when they had an answer booklet and a test booklet.   It is 
ridiculous to be testing 8 year old children.  

2549. The directions for the paper tests were inconsistent, confusing, and repetitive. There was 
one section where we had to open our book, close our book, open again which felt very 
redundant. The directions/script was confusing to follow because all the directions were 
different for each subject. I’m also not sure why we had to skip sections and questions or 
why it was even in the book if it was going to be skipped. The time limits that were on the 
scale we were given were also different than the time limits that were listed in the test 
administrator booklets.  
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2550. The paper testing process is best for elementary students.  
2551. I just think the testing process is too long, and sometimes the pages stuck together and one 

or two students inadvertently turned past the stop sign when flipping the page. 
2552. Its the better of the two but because I did the read aloud, the questions did not reflect the 

students taking the test. It wasn’t relatable to the students so I understand their frustration. 
2553. The directions were not easy to understand.  Students do not try on samples if they are not 

then told the answer to the sample question by the test administrator.  They certainly do 
not even attempt to try if the answer is already in their booklet. 

2554. It’s just a slow process... 
2555. This format of testing is much more reliable and user friendly for the students. This also 

puts less stress on the teachers and staff to make sure they have adequate technology.  
2556. Although we live in the age of technology and it seems a great way to administer this test 

I am opposed to computer testing.  There are too many things that have to work correctly 
and computer testing is not 100% reliable.  This is a great problem when teachers jobs are 
on the line.  And these hiccups cause students disruption and therefore alter the results in 
my opinion.  I believe in a paper test for such a high stakes state wide test.   

2557. It was too spread out. The students spent too many days testing and it disrupts our routine. 
2558. It’s a tedious process. But, overall it worked effectively.  
2559. No problems with the test.  Teachers should be able to see the questions after the testing 

process is complete to discuss with current students and prepare for the next year.  The 
online testing process is not ready for several reasons: lack of computers, hubs, power, and 
student usage.  While students are “natives with technology”, that technology is limited to 
phones, not computers. 
TCAP testing is not the problem.  The educational enemy is Value-Added being used 
against teachers is the enemy.  Dr. Sanders said he never meant for the formula to evaluate 
teachers.  I was in the meetings with him and later Dr. Brown.  The formula was to be used 
to help teachers know how to help individual students by using empirical data generated 
by that student. 
The test itself is not the problem, but how that test is used.  Paper testing is best but there 
should not be surrounded by a shroud fear and anxiety.  When so many children in the early 
years have nightmares and not want to come to school because of the stress generated about 
student and teacher performances, and middle schoolers could care less; a problem is 
clearly defined and should be investigated. 

2560. Directions were very confusing for those administering the test and in turn, confused the 
students.  

2561. My group of students had IEPs and read aloud accommodations. 
2562. The test questions that had them answering a certain amount of questions in an allotted 

time and giving them 8 seconds to answer was RIDICULOUS. Then giving them 60 
seconds to answer more questions was just CRUEL.  
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2563. There were not enough answers and test booklets for some students, so they took it in an 
unideal situation with fewer breaks and often taking 4 testing parts in one sitting. This I 
know happened to at least 10 of the students in my grade. It also happened to 3 of the 
students that I teach. However, many of my students had a good testing environment and I 
want their tests to count if they did well.  I don’t want students’ scores who did not take it 
in a reliable way to count. 

2564. Print out four or five labels per student. Keep those labels together. Do not print out based 
on class. That isn’t how we test and it makes the application and sorting of labels 
unnecessarily laborious.  

2565. Yes, I am a special education teacher and read the test aloud to my students for 
accommodations.  I had to read 4th and 5th grade tests.  The 4th grade tests had sample 
questions with answers to complete with the students.  The 5th grade did not.  It was like 
two different entities made the tests.  Of course, it has been several weeks since I 
administered the tests and I have some difficulty remembering (and am not supposed to, 
anyhow) some of the issues.  I do recall there not being clearly stated information as to 
how some of the constructed response questions were to be answered or they did not have 
directions.  Some of the questions, Math word problems were more like run-on sentences 
which were doubly confusing to students.  The whole process is not a true measure of 
student abilities and is very subjective.  Having the testing spaced out over two weeks was 
a ridiculous waste of learning time for students.   

2566. The TNReady tests are too long.  Students should not have to test for 5 days and the tests 
should not be longer than 45 minutes. 

2567. Students have a difficult time taking tests when so many sections are being skipped, booklet 
colors do not match, and they are asked to fill in multiple part section answers which could 
easily be converted to a simple 1, 2,3 format and so on. Teachers are accountable for 
student test scores even though students are not. Scores are reported too late for them to be 
used as a part of final grades or to determine proper student grade placement for the next 
year. 7 days of testing is too much for students at the elementary level. By day 5, they were 
over testing and did not maintain focus. Elementary students who are learning to read 
should not be expected to take social studies assessments due to the difficult vocabulary 
which is very abstract at times.  

2568. Yes, my students tried to follow but often started recording their answers on the wrong 
answer page (even though the directions clearly stated the page). If possible I would like 
separate answer sheets for the day to cut out confusion. 

2569. The scripts for subjects did not match up.  Also for some of the assessments, it did not have 
us going over the sample questions within the scripts.  There were also grammatical errors 
throughout all scripts.   

2570. We prepare students all year for one format of testing, only to give them a different format.  
Too much time is spent teaching testing skills.  They know the content, but the format of 
questioning differs so much that no matter how well they know the content, they do not 
know how to show their proficiency.  How am I to teach content to that my students can 
understand and remember it and also prepare them for a test that is not set up for their 
needs?  This is more about how to take a test and less about did they learn anything.  Not 
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all students are able to show their proficiency using the same types of questions.  Students 
are human.  Then so much pressure is put on these same students to preform.   

2571. Another problem is showing growth from one year to the next.  This does not work for 
every content.  In math and RLA, it makes sense.  In history/social studies, it does not.  
How do you show growth when the content is not dependent on previous knowledge? 

2572. I think there are too many subparts. Students are being tested to death 
2573. I thought it was stupid that they had to have separate booklets and answer documents for 

each subject area.  It seemed to be bulky and a waste of paper. 
2574. It’s better than the computer testing, but that’s not saying much. 
2575. All elementary students should be allowed to answer in test booklet and not on an answer 

sheet. It waste their time transferring answers when time is limited.  
2576. Teacher/Administrator directions were very confusing, and inconsistent.  Time limits were 

embedded in text versus being stated at the beginning. Also some sections were allowed 
an excessive amount of time for student testing with no written directive for stopping when 
all are done. 

2577. The directions were riddled with gramatical errors. The directions had students open the 
test booklet, only to close it again on several sample questions. Which was a waste of time.  

2578. You keep setting us up for failure. As soon as the kids knew that the test wasn’t going to 
count, they quit caring. It would be nice for you to remember we are talking about 
teenagers. Middle Schoolers don’t care about the future. Mentally they are about the here 
and now. When you screw these tests up, it sets the teachers up for failure. 

2579. Please begin the process May 1st. 
2580. The directions were unclear and confusing.  Also, the listening portion of the test was not 

administered due to a change.  However, the answer sheet still had the listening portion.  
This caused confusion to several students.   
The time frame for administering tests was too long.  2 weeks of testing is ridiculous.  All 
the tests could have been taken in 1 week. 

2581. It is a ridiculous test that seems to only be designed to make children feel inadequate.  The 
entire test was redundant. It was too long, and had the children feeling as if they weren’t 
smart enough.  It is a TERRIBLE test. 

2582. When a test is read aloud, it’s difficult to stay within the time frame because you have to 
wait for majority of the class to finish.  

2583. Math test does not receive enough time.   
2584. Why were practice problems gone over on some tests, but not all? 

Having different page numbers for students to turn to is too complicated for little ones. 
2585. If the schools will not have these schools counted then teachers should not have these 

scores counted in our evaluations either.  
2586. It is very drawn out and the items on the test do not 100% line up with the eureka format 

we are teaching all year.  
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2587. The testing procedure used to administer this culturally biased test, should be geared 
toward the communities that the students live in. Until there can be a perfect/semi-perfect 
balance I am not sure that these standardized test the state issues will ever be considered a 
factual representation of what students are actually capable of.  

2588. It was entirely too long. It is absurd to test 10 year-olds for 2 weeks.  
2589. I don’t think there was enough time for Math Part 1. Most of my students did not finish the 

test. 
2590. On the ELA sub parts, there wasn’t an opportunity to review sample questions.  I feel that 

reviewing sample questions, empowers students and eliminates test anxiety. 
2591. Therefore, I believe that not only is it imperative that sample questions be reviewed, but it 

is also beneficial. 
2592. As a veteran middle school math teacher, I think that it is ludicrous our students don’t get 

more time to complete the math portions of the test.  Students should have more time than 
is allotted; most students don’t finish! 

2593. It would be nice if the picture cards were colored instead of black and white. 
2594. The sample questions were a waste of time and brain energy for the mere fact that we 

weren’t expected to go over them with the students. Many of the sample questions were 
repetive. For the cost of these tests, at least make them worth it.  

2595. 1.The instructions (verbiage) were not consistent for the different subject areas. 
2596. 2.Some tests skipped around. This was very confusing to the students and to the 

administrator of the test! 
2597. Tennessee students are tested entirely too often during the entire school year.  I liked the 

way the test was extended over two weeks, with each day lasting approximately 90 
minutes.   

2598. There is way to much time given. Students finish the test in 15 minutes and then I have to 
monitor for the remainder of the time to keep them quiet. Have you ever tried keeping 26 
middle schoolers quiet during testing with nothing to do for 50 minutes or more? 

2599. I really appreciated having separate paper booklets for each subject. This really helped 
reduce the likelihood of students bubbling in answers in the wrong section.  

2600. I would like to see no more than 2 parts for reading and math. I think there were 5 parts to 
5th grade reading and 3 for math. We were testing for 8 days! That is entirely too long for 
10 year olds to be testing. Select/create questions that cover the standards and just test 
those. Sometimes 1 question can cover more than one standard. In SS our 60+ standards 
were tested using only 31 questions, so they can’t use the excuse that math has to have 3 
parts to cover all the standards. Quality questions over quantity would help limit the testing 
parts.  

2601. I also noticed that students had ample time for Reading, but needed more time for math. 
Multiple select questions, drawing models, checking their computation does require a good 
amount of time.  
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I think paper testing needs to be the way of testing from here forward. We have been taking 
paper standardized tests for years and were able to get data from it. Nothing has changed 
in that regard, so why fix something that isn’t broken, just for the sake of giving online 
testing? Pencil and paper testing is the way to go. Please stick with it! Switching to online 
testing seems to be creating more problems than it is benefits. If scoring in a timely fashion 
is an issue, money should be spent to pay more scorers or to buy more of the 
scanners/machinery needed to score them this way.   
As a teacher, I would appreciate getting my results back at the end of the school year as 
opposed to at the beginning of a new school year when we are getting used to new kids, 
new curriculum, etc. If I had my testing data back at the end of the school year, I could 
spend my summer in professional development classes to help strengthen my areas of 
weakness. I could research strategies to improve teaching any standards that my students 
performed poorly in. 
There is a place for technology in our education system, but I don’t think it needs to be in 
the testing phase. Having all Tennessee students online during the same testing period is 
bound to create problems. Students could type writing test responses in a word document, 
print it, and have it submitted to a scorer with their paper test booklets, if typing needs to 
be part of the testing process. Typing online submissions creates problems and stresses 
when a student has worked so hard and then can’t submit/loses their work.  
Thank you for asking for educator input on testing. 

2602. The Social Studies instructions were ridiculous. 
2603. The students were able to use the strategies that are taught in the classroom on these tests 

and it seemed to go really well for each student. 
2604. Directions needed revisions.  
2605. It has been my experience that the paper testing process is the same as it has been in the 

past. 
2606. The scripts had errors, and some sample questions had answers while others did not.  The 

students were puzzled and looking for assurance on the example problems.  We need to fix 
the the scripting and allow students to see or hear the correct answer. 

2607. It is much more conducive to writing essays or short answer. Most students don’t know 
how to correctly type. This slows them down but also requires them to focus on two things 
instead of one--the writing. 
Students can NOT use the process of elimination by marking through an answer on a 
computer. 
My experience is that below grade level readers struggle more with reading a computer 
screen than paper. 
If it ain’t broke, don’t fix it. I don’t think it’s worth the expense of investing in the amount 
of computers necessary for entire schools to take a ONCE YEARLY test simultaneously. 
Computing technology changes so quickly schools need to replace them every few years. 
Why not have fewer great computers than a school full of okay or out of date computers? 
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2608. It worked well, but the paper process is cumbersome. As a test administrator, I would much 
prefer for the online testing to simply work correctly. That would be the best option by far 
for testing.  

2609. Need the teacher’s edition to have correct spellings. Also do not jump around in book for 
different forms. 

2610. The script teachers had to follow was riddled with mistakes. This made it difficult to follow 
and sometimes left students confused. 

2611. Everything was fine except for Math.  I feel like some of the Math was confusing.  Some 
children could not find the problems or identify exactly where to put the answer or what 
kind of answer was needed.   
Also, on the free response questions, it is confusing as to exactly which answer will be 
counted.  If we understood the rubric better or had examples, we might be better able to 
train the students throughout the year.  For example, a question might be... write the answer 
this equation 9 x 7=___.  Would it count if the student wrote, 9 x 7=63.  Or is just the 63 
counted right. 

2612. It stressed kids so bad. Stressed me to the point u didn’t sleep for 5 days 
2613. Preferred method 
2614. Again the background color needs to be beige and not white because it glares in the lights. 
2615. Student in Tennessee take too many standardized tests.  Many students do not take testing 

seriously or even try to do their best.  Teachers are only able to prop up this system for so 
long before it will collapse under the weight of overuse.  

2616. There should be only 1 main answer sheet, as it has been years prior. Too many answer 
sheets to have to bubble for multiple students involving multiple tests! 

2617. I think if students are going to be asked to do sample questions on the test, then we should 
be able to GO OVER THE ANSWERS with them.  The test script had us skip over the 
sample questions after they did them and go straight to the actual part, so I’m not sure what 
the point was in having students do them.  

2618. I don’t think it is fair that teachers are not allowed to see the test of their academic subject 
after all materials have been sent back to the state. I would be happy if we could even see 
a previous year. Just something to look at so we can see what the students are up against. 
The short example sent is not long enough. 

2619. We had no problems with the testing process, but the ELA is still too long. Four parts is 
not necessary to determine proficiency.  

2620. The directions were not consistent for each subject area. We administered the social studies 
test on the last day and the script instructed us to teach them how to bubble in correctly - 
no test prior indicated this. The scripts seem have sections that are out of order.  

2621. It’s very basic, but the print could be a little bigger for instructions. It’s obviously boring 
because it’s not a video game, but the kids fall asleep because it’s a very non-engaging test.  

2622. Testing time, as in number of days, was too long for students and teachers.  
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2623. For elementary students in underprivileged/urban areas administering the test on paper is 
best. Yes, some students can navigate through computers to accomplish a task but using 
paper will be best. They PREPARE AND PRACTICE IN CLASS for the test using paper. 
For younger students, doing math online encourages them to guess. If they do not guess, 
they STILL have to work it out. Online administration would be fine for middle and high 
school students as long as the school district has equipment/servers that are up to par. 
Elementary students have their whole lives to “be online” Let them continue to test on 
paper until middle school. Lets do what’s best for the children, not what’s EASIEST for 
us.  

2624. The paper testing process awful.  Students got different booklets, and I had to split kids 
into other rooms for parts of the test. I also had to read different page numbers to different 
students in the classroom, which proved to be confusing for some students. 

2625. Please go back to just multiple choice.  The students have been so confused the last 2 years 
on all the different types of responses.  You can still have a higher level, application type 
test by using only multiple choice.  

2626. In my opinion there are pros and cons to using either paper or online testing.  Paper testing 
is more concrete.  However, it takes longer to get results.  Online testing you can get scores 
much faster, but computers are like humans.  Sometimes they feel like working and 
sometimes they don’t. 

2627. The system is extremely flawed how can this be rectified? 
2628. Kids begin testing strong, however by the third day of testing they are at about the 50% 

effort level, and by fifth to eighth day of testing their effort level is at 0%!  I have come to 
this determination by observing the amount of time spent on each test.  In the beginning, 
most of the students take most if not all of the time allowed.  Unfortunately, by the third 
day of testing, students are finishing in 10 to 25 min on average.    

2629. Test cordinators do not have enough time to adequately prepare tests for administration. It 
takes a long time to peel and stick labels and make sure tests versions and answer versoins 
are the same then to make sure all students testing with accomodations have the same test 
and answer sheet versions so they can be read aloud to and have the same materials to 
follow along. And why do large print tests not match any other test we have? When trying 
to read aloud to a large print student there is no teachers version so you have to read over 
the students shoulder and they have to be tested individually because no one else has a 
version of the test that is the same as theirs. With the time length of the testing there was 
not enough time to do extended time testing in the morning and afternoon because once 
they finish the morning test and have lunch there is not enough time in the day to run 
another test session in the afternoon.  

2630. It seems way yonder better to have a paper test.   
2631. By far, the paper test rather than online testing is much more appropriate for grades 3-5.   
2632. Aside from the fact that the online testing failed in the years previous and then again this 

year, online testing is an unfair evaluation of how a student performs in their academic 
areas.  Our district is spending many dollars training teachers on the “Year-long Reading 
Program” which entails teachers copying textbooks stories so that the students might 
annotate as we read along.  We teach and practice and offer the tools of underlining the 
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text and annotating information alongside the text and then take those learned and practiced 
tools away from the 7-11 year olds on testing day.   

2633. The scripts were very unorganized. The test administrator had to ask “Are there any 
questions?” at very inappropriate times. There was a huge part of the TN Ready test that 
had to be skipped.  

2634. There needs to be explicit instructions and clearly definide in the tEACHER’s SCRIPT 
ALL pages appear the same. Color code different testing sections. 

2635. The paper version is easier to take for students who have been used to the test format for 
years.  

2636. I do not like the fill-in-the-blanks, the math format, and the overall test at all. The test is 
made and worded to make students confused to the point of failure. 

2637. It is not a true indicator of a student’s abilities. Test makers and lawmakers need to realize 
this and stop wasting money and let students learn and teachers teach. 

2638. All my students wanted paper testing rather than computers. 
2639. Some of the subtests are too long. 
2640. Administering the test was okay.  However, preparation for the test was quite tedious and 

time consuming.  Teachers had to make time to place labels on answer booklets for each 
test.  Since there are different teams at our middle school, labels for cross-teamed students 
could not be readily accessed because their homerooms where on other teams.  In addition, 
answer booklets had to be matched to the appropriate test manuals.  This work had to be 
done before testing could take place and it had to be done in between regular classes or 
during teacher planning.  Once the labeling and ensuring the answer booklets properly 
matched the test manuals were complete, everything else went pretty smoothly. 

2641. The TAM for fourth grade ELA was very, very difficult to follow.  
2642. No answers were given for the math sample problems. 
2643. The testing is excessive. We’ve now expanded our testing to three weeks counting the RLA 

writing assessment. The promises of the state to reduce the amount of testing time ring 
hollow when we’re testing for a third of a 9-week grading period. The components of the 
RLA and Math tests are too long as well.  Our students were testing for about 3 hours for 
each of those tests. 
This would be tolerable if it generated anything actionable, but any data we get is likely 
spurious. Our students, regardless of what we communicated to them, had the 
understanding from media coverage and hearsay that the tests “didn’t count”. We cannot 
trust that student performance on this year’s test offers an honest evaluation of their 
abilities when the process is tainted by this kind of misinformation and misunderstanding. 
Even if we could use the data, the dearth of relevant information provided to teachers 
renders the whole process basically useless. Again, the promises given by the state are 
broken-- teachers aren’t receiving any more data than they’ve had available before. I’ve 
seen nothing to indicate student proficiency of my standards. 

2644. All of the tests are incredibly too long! 
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2645. The students was given samples but they were not give a time limit to complete the 
samples.  

2646. The test is too lengthy.  The students would like the instructors to have answers to the 
sample questions. They don’t see the benefit of the sample questions without it. However, 
the social studies sample answers we printed directly below the questions for the students 
to see. They really didn’t see the point of filling out those sample questions! 

2647. The directions were not consistent. Some test had too much time and some test needed 
more time. I didn’t like how many days it took to take the test.  

2648. This test is not appropriate for ELL students.  They do the WIDA test in March for a whole 
week, then MAPS testing for a week, then T-CAP testing for another week.  We 
differentiate for these students all year then expect them to all be the same on test day.  The 
whole push behind extensive and constant testing is absurd.  We now test students in third 
grade over what used to be taught in fifth grade.  Our ELL students are already coming at 
this with another hurdle of language.  The constant testing, tracking, and competitiveness 
of the public educational system now whether with EL’s or with English proficient 
students, does not make students smarter or make teachers better it mostly serves as a 
deterrent to the desire to be a lifelong and creates anxiety among students who cannot 
perform at the highest levels.  

2649. teacher script was confusing when it came to page numbers for students 
2650. As a testing coordinator, there are ridiculous amounts of documents for testing. Just in the 

small school I am in, there are well over 3,000 individual total documents by the time you 
factor in test booklets, answer docs, stickers, reference sheets, scratch paper to be sorted 
through, counted, recounted, organized, etc. There is no reason to have all of those. Just as 
recent as a few years ago, there was one test booklet and one answer document per student. 
There should be no reason to not go back to that format. It’s understandable for high school 
with separate courses, but not in middle school. Because of the ridiculous amounts of 
organizing for testing, my other duties at school were put on hold.  
I do like the name labels. They help keep organization efficient.  I also would like writing 
assessment to be in February. Everything crammed into 3 weeks is a terrible idea. When 
TNDOE decided to go to the once a year format, we were all excited. TNDOE also 
promised that it was less testing. However, you could go on the Maury show and the lie 
detector would determine that it was all LIES. I could be wrong, but I believe there are at 
least 2-3 more subtests with some longer subtests. These students are tested enough. This 
whole process is ridiculous and that’s just putting it nicely.  

2651. confusing answer key for bubbling in answers  
2652. Those tests were not fair in my opinion. I feel like they were purposefully created to 

mislead my students and that they were created not to demonstrate any level of proficiency 
but only mastery at its highest levels. Some of the content covered seemed to be higher 
than a second grade level, which is the grade to which I administered the test. I was very 
frustrated with the tests, and so were my students. The time limit was not enough. Some of 
my students didn’t even get to finish reading the passages before the five minute warning 
and were left to scramble to mark answers. We were given an hour with our CASE tests 
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that were supposed to mimic TNReady, and that shorter time limit was unfair to my 
students who were used to and need more time for those complex passages. 

2653. Directions were different for different sub tests.  Sample question answers for Science were 
given on the page with the sample questions.  The Social Studies test for 8th grade in 
directions, which is the last test given, you want to show them how to bubble in the circle 
and we have already been testing for two weeks.  Still too long 

2654. Directions are terrible. Seem to be written by multiple people and are nothing short of 
confusing.  

2655. The directions for each content area were not the same. For example, on one test it said 
“TCAP,” but on another it called it Tennessee Ready something or other. The directions 
were also a little hard to find where it said it allowed highlighters. While these aren’t 
significant issues, it made me wonder if the test itself did not use the same language or 
format. The science directions had something odd in them about “watch me fill in the 
circle.” We haven’t had those directions in many many years and why only in one content 
area. Again, these are major issues, but makes me wonder about what issues might have 
been on the student portion. 

2656. Teachers were instructed to instruct students not to write within the booklets other than the 
bubbles. Teachers teach the students to identify answers within the texts (annotate), to mark 
out wrong answers, and to make sidebar notes (especially for math- clue words). 
Answering within the books was not fair for the students of 3rd grade. Test taking strategies 
that were taught over the 8 months were not able to be utilized.   

2657. Our school did not have any problems administering the paper/pencil TN Ready tests.  
2658. The tests are too long.  The read-aloud versions of the test for SPED groups should be way 

more user friendly.   
2659. With the second graders, there was not enough time allow within each sub section. 
2660. The tests are too long - 9 hrs and 10 min for a 13 yr old child is ridiculous. The mult-select 

and the table/multiple choice format confuses my students and only tests if they can figure 
out the test/ not the skill. 

2661. The bubbles could have been larger for students that may not qualify necessarily for a 
vision impairment, but still have trouble seeing them. The letters inside the bubbles were 
difficult to see. Also, I saw it to be a problem for students with fine motor disabilities.  

2662. When training students all year and preparing them to master this test, we assume as 
professionals that the test will be ready. Unfortunately, in two years of giving this 
assessment, it has not been ready for students or has not been ready to evaluate students 
because of error in the system. Tennessee state department needs better qualified 
individuals to create an established test that will be ready. 

2663. I was a proctor in the classroom only.  
2664. There were some typos, but they weren’t so bad that it affected the test outcome.  
2665. The teacher directions on the script was missing information. 
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2666. It was effective, but because of different end times, students had a hard time waiting for 
others to finish and were restless 

2667. Paper is better than computer - what a mess that has caused over and over. 
2668. I gave math and science for 3rd grade all very straight forward. I understand there were 

many issues around teacher administration manual directions for the 3rd grade reading test 
- very confusing and filled with errors.  I also know the packaging of the tests was very 
cumbersome. The fact that the versions were collated by booklet and answer documents 
made it very easy to label them incorrectly. Took too many man hours to insure students 
had the matching booklets and answer document versions.   
Thank you for allowing 3rd grade math and reading to answer in the booklet. This is age 
appropriate and allows teachers the ability to use instructional time on content verses how 
to insure students are bubbling correctly on a separate answer document. 

2669. The instructions for administering were unclear. Several test forms were listed and it was 
unclear which forms students had.  

2670. Two of the TNReady tests, ELA and math, did not require answer documents. The children 
could simply write their answers in the book. The last two sections, science and social 
studies, had separate bubble sheets. Why? Why can’t the tests be uniform? Giving the kids 
two full days of writing their answers in their booklets, then switching them to bubble 
sheets is inane. It makes no sense. Do the test creators and the people who work for the 
Tennessee Department of Edication have any idea how children operate?  Are teachers the 
only ones who are in touch with what goes on in a classroom? The tests should all be the 
same! There should not be large portions of the test that we are required to skip! There is 
no excuse for changing the test requirements at midnight on the Saturday before testing 
begins. This shows poor judgement on the part of those in charge of the test.  

2671.      The fluency portion of the test wasn’t identical to the Classroom Assessment Builder’s 
fluency questions. On the CAB, students were only required to write an X for yes or an X 
for no next to each statement. On the TNReady assessment, the children were required to 
BUBBLE their answers. This slowed them down tremendously! Those that did well during 
practice sessions, did pitifully on test day. And no wonder, they didn’t practice they way 
they played! All of the fluency section scores should be tossed out. They aren’t valid. I 
want to know why Questar isn’t being held responsible for their blunders and inadequacies. 
Teachers certainly are held responsible if their students don’t score well on state 
assessments.  

2672. It was clear & a smooth transition for the first time my students took the test. 
2673. If you can’t make an adequate test, then don’t do it.  Don’t give a test if it’s not perfect and 

ready to go. 
2674. This test is to lengthy, has to many booklets, and answer sheets.  It is not necessary to test 

them for 2 weeks to see if they have grown.  Four days is long enough.  You test the kids 
to death in Tennessee. 

2675. You cannot measure a student knowledge on one giving day when you don’t know what 
that child goes through. Also I’ve never had a college ask student what their tnready score 
were. It doesn’t measure nor does it work 
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2676. Sample questions were redundant.  
2677. The directions were way too lengthy. It added at least 20 minutes to the time the students 

had to sit still in a seat at the age of 8-9 years old. 
2678. Why can’t the testing materials come to us in a more efficient manner? Maybe send the 

labels with all of the labels for one student in order? Or maybe print booklets for a students 
and package them together? Something needs to be done because our testing coordinator 
spent countless hours putting labels on booklets and then we were asked to help. It was a 
complete waste of time -- WAY too much time spent searching for labels for students.  

2679. All directions should be uniform, no matter what subpart or subject testing.  There is no 
need to do practice questions if we can’t go over them with the students. It is a waste of 
time and useless.  Testing is still too long.  

2680. Middle school testing is too long. It disrupted class schedules for 2 1/2 weeks. Losing very 
valuable learning opportunities. When considering time lost, you must also account for the 
time to gather students and materials, collecting and turning in cell phones, distributing 
materials, reading instructions and practice questions (instructions and practice alone takes 
15 minutes per section), then collecting and returning materials. All added up, it took up 
about 28 hours of class time.  

2681. It would really streamline the testing process if the test versions could be filled in by hand 
instead of us scrambling around the morning of testing to find a specific version of an 
answer document to match the book--or vice versa.  The other alternative would be for 
each school to be sent one version of each subject. Either option would be helpful.  

2682. Also, the mandate that students must take all subparts for a given subject area in 
chronological order is a hinderance and complicates the testing environment. It would 
simplify things if all students could take the same subpart at the same time regardless of a 
student’s prior attendance for the week.   
The sample questions seemed less than helpful as there were no answers.   
It would be nice for the TAPS to be grade level specific instead of having so many fill-in-
the-blanks. Since we print them ourselves now instead of getting a shipment of them, we 
could easily print the TAPS for 3-5 or 6-8. It would be nice if all the page numbers, 
directions & times could be the same for those specific span of grades--or even one grade 
at a time if necessary. 

2683. On the writing test multiple students did not answer several multiple choice questions 
embedded in that test. (I don’t know the content of these questions or why they were 
included on a WRITING test...) but they did not answer the questions... they were left 
blank. I was confused by this and they obviously were too. 

2684. Beginning with the writing assessment (ELA part 1), I appreciated being able to read the 
prompts to my students.  I did not like the second prompt that I read related to science and 
where you feel air.  That passage was a poor choice to use in a standardized test where 
teachers can’t say anything outside of the parameters of the directions.  The passage evoked 
a feeling in the students to act out what was being read, or to answer aloud.  This is 
unacceptable in a setting where they are expected to remain quiet and seated. 
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2685. On the other sections of the test, directions were unclear and inconsistent from one part to 
another or even from one subject to another.  For instance, in ELA, the sample questions 
were reviewed and students were told to change their answers to the correct one.  But then 
in math and science, the sample questions were given with no review, leaving the students 
to wonder if they got it correct or even understood the format of the question.  The script 
simply said that teachers should circulate to ensure that students were bubbling correctly.  
It also was very confusing for teachers and students when the directions required students 
to turn to different pages depending on the version of their test.  How hard would it have 
been to add one of the blank pages so that every version’s page numbers were aligned?  
Furthermore, for ELA and math, students were only required to answer in a booklet.  But 
in science, they were expected to transfer answers to an answer document.  This type of 
inconsistency confuses children.   
It was painfully obvious to me as an outsider that the TNReady test is a piece milled product 
where different people produced various parts of the test and never compared it to the other 
sections to check for consistency in wording and directions.  There were missing STOP 
signs at the bottom of the students’ pages leading them to continue to another section of 
the test unknowingly.  The teacher’s scripts often were missing directions like when to tell 
the students to stop.  TNReady creators/writers are in desperate need of proofreaders.  It 
also would not be a bad idea to have a focus group of students take the test in advance to 
see what problems they find with the test or confusing wording. 
That is my humble opinion as an active teacher in the field. 
P.S.  We’re over testing these kids!!!! 

2686. Regarding the 3rd grade teacher script directions- 
They were inconsistent with regards to the sample questions.  With reading we had sample 
questions and sample answers. Then with math (double check me b/c I have slept since 
testing), we had sample questions and then went straight into the test. It was odd and didn’t 
flow very well. I felt that we should have given the correct sample answers as well. 
I also believe the directions for the reading were overall written better than math.  When I 
read the math directions aloud, and maybe science / SS too, I remember thinking “Someone 
wrote these in a hurry.”  
Thank you for conducting this survey and have a nice day! 

2687. There were some mistakes in the instructions. Also, the instructions changed between tests.  
2688. The directions were crazy, especially on the ELA test. Start, stop, different questions, small 

time limits, longer time limits. It was extremely confusing. When the ELA testing 
directions are a thick bundle and, in comparison, the Science test directions are 3-4 pages, 
it starts to make you wonder. 

2689. Last year’s scores were sent home with the wrong teacher’s name. I never got the correct 
roster of my students! 

2690. Our school had all personnel wear pedometers and competed for the highest number of 
steps.  Some people were zooming around the rooms and it turned into a distraction for the 
students. It was also more stress for the teachers and proctors. 
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2691. No, but I will say for the math that the students did not have enough time!!! 
2692. Important changes were made the night before the tests were administered that left the 

teachers at my school confused and frustrated.  
2693. It would have been helpful for the administrator to have access to the directions before the 

testing so we could have read through to make sure instructions were correct. One of the 
3rd grade test sections had numerous issues 

2694. The print was too small for my students with weak vision and little to no access to medical 
services.  Some students could not even bubble in their names because they couldn’t see.  

2695. I like it better than computer based because it doesn’t fail like the internet.  
2696. Too much testing 
2697. The test went on for approx 8 days. RLA was 3 days long, the students were totally annoyed 

with it by Day 3. DAY 2 was two sections, after writing the huge essay the previous day. I 
understand that we have to have some accountability with students & teachers, but does a 
test given during this time frame truly demonstrate what a child knows or how well a 
teacher instructs her class? No, it doesn’t. Our country is trailing immensely behind in 
education. I sincerely believe it is due to teachers feeling FORCED to teach to the test in 
fear of losing their jobs if their students do not show growth. Rather than teaching to the 
test, wouldn’t it be great to teach kids what they needed to know???? NCLB has created 
classrooms that have students 4 grades behind or more at times. If they come into a grade 
4 reading levels behind, basically unable to read, how can we expect them to be successful 
in finding a “central idea”?  We can’t. They have to be taught what they need to know, 
rather than teachers teaching to this tests. The frustration causes anger in the kids when 
they do not understand the content. The school safety is a whole other issue.  We have 
much more to worry about & bigger problems than this test. Teachers aren’t trying to get 
out easy w/ no accountability. I, for one, truly love my students. I chose education because 
I care - obviously not the pay. It’s next to poverty almost.  At any rate, maybe teachers’ 
voices need to be heard. Children are our future & right now our world is in a BAD SHAPE. 
What we are doing isn’t working. This is serious business & beg someone to please 
consider it that way, I thank you for your time.  

2698. The proctor script was horribly written and confusing. Too wordy for 9-10 year olds to pay 
attention to and then proceed to spend however long actually taking the test.  

2699. I also thought there were too many variations between each subject area script. The 
wording for each content area was different which confused kids.  

2700. The amount of of time allowed for the parts of the math test in proportion to the types and 
amount of questions on the math tests, I felt, were entirely disproportionate to what was 
allowed for the ELA and Social Studies tests. Why provide so much time for reading 
passages and reading comprehension yet not provide at least the same amount of time per 
question for processing time for the plethora of math skills and standards that were covered 
in the math portions? It just wasn’t a fair shake. 

2701. Who grades the open response questions?  Why does it take such a long time to get results 
that may or not be accurately graded?? 
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2702. The directions for each test were inconsistent.  Answers for practice questions were only 
given for Social Studies test.  Time for Math subpart 1 was too short. 

2703. The directions were not like they had been in the past.  On math we would give them time 
to complete a sample problem but were never told to go over the answers.  

2704. My suggestions for TNREADY testing is: 
1) ONLY have 2 parts per subject  
2) LIMIT each part to 45 minutes 

2705. Directions were unclear and skipping around in the book for 3rd grade was confusing.  
2706. It is hard to stay on schedule when the school’s schedule didn’t factor in time to read 

directions and go over samples. 
2707. One 45 minute test per subject area would be quite sufficient.  The emphasis on these tests 

is ludicrous. The test instructions were the worst written I have ever had to use. As a 
lifelong Tennessean, I am embarrassed we cannot find a testing company that works 
without getting negative press on a national scale. Until teachers can review the tests after 
they are given, we will continue to doubt their validity.  In addition our students may be 
experiencing a traumatic life event, but a few days results are supposed to reflect their 
progress and our efforts for an entire year. Thank you for the opportunity to express my 
concerns.  

2708. The proctor scripts are garbage. If the goal was to confuse the students before taking the 
test, you all were very successful.  

2709. Not having separate answer documents for 3rd grade was appropriate for them since this 
would be their first time to participate in a test like this.   

2710. The TN ready test did not align with the curriculum my school district purchased, 
especially the math.  

2711. You need to provide separate answer sheets for 3rd graders.  They do not need to be 
answering in the test booklets themselves.  Doing so is difficult as we have taught them 
how to cross out answers that do not apply with pencil.  We did not realize they would not 
have a separate answer sheet to bubble in their answers. 

2712. Some of the directions were wrong.  
2713. I actually administered the TNReady test to my second graders. Considering we had to give 

the test in my district, overall it wasn’t terrible.   Now. Do I agree with giving these tests 
to such little people who don’t understand the weightiness of something like an 
achievement test? Absolutely not. Second grade is entirely too young to be taking these 
tests.  
Also, I had teacher neighbors who had an incredibly hard time with administering the test 
on paper. The state was changing things and throwing test questions out left and right. 
These EOY tests have not happened flawlessly since the state switched from TCAP. The 
testing companies that are siphoning millions from our state board of education need to be 
held accountable. If teachers had the kind of track record that companies like Questar do, 
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we would have been removed from the classroom long ago. It’s time, TN decision makers, 
to do away with high stakes testing!! 

2714. The current testing model is extremely flawed. The only way to show true growth 
throughout an academic year is to test once at the first of the year, and then again at the 
end of the year. The same test to truly see if the student has progressed from the beginning 
of the school year to the end.  

2715. I felt the instructions were confusing at points.   The instructions seem to repetitious and 
not clear in sections.  The sample questions were confusing because they never went over 
the correct answer.  In two sections, the sample questions were exactly the same. 

2716. It would be great if teachers were given the answers to the sample questions to go over 
with the students. If I can’t tell them if they got it wrong or right then it seems like a waste 
of time.  

2717. Better than the online version. 
2718. Some confusing teacher directions. 
2719. The directions are not clear.  There is no point in having samples if nothing can be 

discussed.  What was the point?  If students were not familiar with the question type, having 
a sample made no difference with being able to clarify things.  The purpose of samples in 
any case in life is to try it (answer it), and give feedback (discuss).  It was not well thought 
out in my opinion. 

2720. We had no major issues administering the paper test.  
2721. Even though there are different versions of the test, I think that the page numbers in the 

test booklets should be uniform.  This was very confusing to both the students and me.  In 
addition, the incorrect page number was written in the directions.  It took several minutes 
for me to straighten this out.  It was the most confusing directions I have ever seen!   

2722.      Another issue was the time limit.  In some tests we were not allowed to tell the students 
how long they had to complete the test.  The only information we could give them was that 
they had five minutes remaining.  I think that the time limits should be shared with the 
students so that they could properly pace themselves in completing the test.  Remember, 
these are children - not adults.  They are still learning how to take tests of this nature.  Why 
are we expecting these children to test like a seasoned adult?  The testing times need to be 
shared, and the teachers need to be allowed to write the starting and ending times on the 
board.  This method has worked in the past.  Why has it changed?   
     May I suggest that a panel of veteran teachers help make these testing decisions?  The 
vendor that Tennessee is now using has many flaws - not just in the computer tests, but the 
paper tests as well.  I have never witnessed so many confusing directions, errors, and 
inadequate layout of the testing booklet.  We need to seriously revamp this whole process. 
     Thank you for taking action this year.  I hope that in the future the tests will have 
improved so that our students and teachers have a more fair opportunity to show our 
progress. 

2723. The fact that there are different books and answer documents for each subject is ridiculous, 
time consuming for faculty that have to sort them, and insanely wasteful! The old tests 
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were never so wasteful and neither are the ACT or SAT. If those tests can be consolidated 
then clearly it’s not that hard. Also, the directions are poorly written. These tests need to 
be completely revamped! 

2724. The math no calculator test was hard for the students to finish in time. 
2725. The questions didn’t line up to our standards. 
2726. You never have to worry about hacking or a server issue with paper an pencil. It will be 

easy to administer and reliable every time. The one year we first tried to take TN Ready on 
the computer and the server crashed within the first 20 minutes, many students (while they 
patiently waited to find put what was going on) said, “I wish we could have just taken the 
test on paper.”  

2727. The direction packets for each of these tests need to more be user friendly. They must be 
free of errors so that each student across the state has the same opportunity to understand 
the directions when read by their test administrator.  

2728. Is there a rubric that is used to grade the math written response answers are to determine is 
they are correct or not?  

2729. The directions did not match the tests in all areas and were unclear in their expectations. 
As per the directions we were not told to tell the students how long that had. I felt this was 
inconsiderate to the test takers.  

2730. TN Ready Testing is a complete waste of time.  Also, it is given too soon in the year.  There 
is over a month of the school year left, when it is given.  If given at all, it should be given 
the last two weeks of school.   

2731. It’s frustrating and confusing to the students to have two completely different formats for 
tests. In third grade, our math and ELA tests have students answer in the test booklet. In 
the Science and Social Studies test they must answer on an answer document. It needs to 
be uniform.  

2732. It is way too for students this age to sit and test.   
2733. Open your book. Close your book. Open your book. Close your book.... Ridiculous!!! I’m 

addition, example questions should not be repeated. Again, ridiculous! 
2734. The directions were sometimes difficult to follow. Also, because of the elimination of the 

listening portion, the teachers and students were both confused.  I administered read aloud 
for 5th grade Social Studies. Some of the words that were used were not 5th grade words. 
The students were too confused by the wording and words used. They couldn’t even begin 
to figure out the answer to the questions.  The reading test, in all grade levels, included too 
many different excerpts to read and they were too long.   
It was ridiculous that there are so many different books and answer sheets. There is no need 
in having a different testing booklets and answer sheets for each subject. Also, the tests 
were entirely too long for elementary students to be expected to sit through.  The goal is to 
assess what the students know, not frustrate them to the point that they are in tears and 
want to quit.  

2735. The inconsistency in how the instructions were phrased day to day through off the students. 
The math instructions werent phrased similar to the social studies and RLA instructions.  
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2736. Time limits 
2737. The Tennessee Ready Testing is one of the most stressful and agonizing experiences I have 

dealt with as an educator. I teach in a Tile 1 school where we overcome imaginable odds. 
The students and teachers work to do their very best every hour of every day. This test 
continues to fail us. We as educators have immense pressure placed on us to get our 
students to perform well on a standardized test when students are people and people have 
many differences that do not make us or them standardized. Teachers and students deserve 
better than standardized testing. The state of Tennessee deserves better than the TNReady 
Testing.  

2738. There is too much testing that goes on in schools. Why can’t teachers just teach for students 
to learn and not teach to the test? People get so tired of testing. I recall in elementary school 
not having to take so many tests. There are other ways to make teachers accountable. Why 
can’t they have that chance to show what they can do instead of testing all the time! I don’t 
see politicians, lawyers, board members who get payed way more than teachers being 
treated the way teachers do. I’d like them to come to school and teach for a week. They 
may realize what teachers go through and consider changing some things.  

2739. It seems that every year there are mistakes in some questions. The correct answer is not 
there, or there could be two correct answers. 

2740. I administered the TNReady test for second grade only. Second grade wasn’t part of the 
answer choice. 

2741. Yes - they cut out a section right before the test (like a day before) so sections of the test 
were skipped which caused confusion. The samples for Math did not have answers to go 
with them at all.  

2742. Students should not be required to take more than one part of each subject tests.  Students 
were required to take nine subparts total for the TNReady test.  The testing window was 
three weeks.  Testing in the past used to take place all in a one week window.  Priorities 
need to be made when selecting testing.  Are we testing growth or stamina?   

2743. We need to trust teachers and allow them to give the job the normal testing g routine instead 
of getting the librarian to give my tests, 

2744. The directions were unclear.   
2745. It was HORRIBLE! Nothing was organized.   

--Materials were not ready on time.  
--Due to disorganization/lack of preparation our school had to delay our testing by one day.  
--Test booklets did not have students’ names on them. 
--Teachers/proctors did not receive a testing schedule unles minutes before the test was 
administered. 
--Teachers were asked to arrive early to pick up testing materials, however, we could not 
receive our test materials unless minutes before to test was set to begin. Leaving no time 
to read instructions and/or write student names on test booklets. 
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--Administration came in multiple times during testing to deliver pieces of missing 
materials. Therefore, students did not receive an uninterrupted testing environment. 
--If your test went over the set time for the day, due to disorganization and lack materials, 
as the teacher/proctor, you had to keep students in your classroom for lunch and receive no 
break the entire day. This felt like punishment due to a lack of foreseeing problems by 
administration.  
I have taught for 12 years and NEVER experienced such a STRESSFUL testing year.  

2746. The fluency tests were difficult to manage on paper in big group settings, there is no way 
that those could be considered accurate data.  

2747. It is an unequal assessment for the online version to have a read aloud for all students and 
the paper option does not.  

2748. Edit edit edit edit. There were so many mistakes with the directions in all subject areas that 
we spent more time trying to find correct page number for the versions in the classroom 
and the students were confused by the directions before we even began the test. On the 
Math there was no Stop where there was supposed to be on and student went on to Part 2 
because there was no Stop sign. If we the teachers and students are to be held accountable 
for these test then there should be absolutely no excuses for mistakes and issues. Our 
careers are on the line and no one in Nashville seems to understand that or care. A 
recommendation for helping the whole process would be to send the employees of the State 
Department of Edu.  Out into real classroom with real students and actually gets hands on 
training in what these children are capable of and what they need from you as a state leader. 

2749. This is the worst most useless test to ever be given.  It determines nothing.  These children 
will never be denied a college admission or a job in the real world based on this useless 
test.  

2750. The instructions were not very clear.  There were times that the students sat and looked at 
me not knowing what to do next because the instructions I had to read did not say to do the 
next task-specifically, the example problems.  I could only repeat what was in the script, 
so it was a little frustrating to see students needing to know what to do next and not being 
able to tell them. 

2751. The paper testing process is much more reliable than using on- line. 
2752.  It is not the process that I have a problem with, it is the content on these tests. 
2753. The directions had many mistakes when it came to questions, page numbers, and processes. 

They were not similar at all when it came to testing instructions and were very hard to 
follow.  

2754. The process was fine. The test itself, particularly in math and social studies, was wanting.  
2755. I did not receive instructions for the paper test other than the script that was intended for 

the online test. 
2756. If we are not allowed to review the practice test questions, please eliminate them. 
2757. It was a pain.  I don’t know whose idea it was for one section of the reading test (2 different 

parts) have 3 sections in it.  It was completely ridiculous.  
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2758. I stated my concerns in the previous response box. 
2759. My students are special needs students with IEPs - yet they are held to the same standards 

as the General Education population.  These tests do not accurately nor fairly portray my 
students’ abilities. 

2760. The way the math questions were worded was very misleading, and did not reflect their 
understanding of the math concepts.  They felt very confused and frustrated.  

2761. I think I included everything in the last box, but it was the most confusing achievement test 
I’ve administered because of the poor writing of directions. 

2762. During one of the Math sections, there was a random gray sheet in the middle of the test. 
Students were use to that being a stopping point and there were several that stopped and 
thought they were done.Typically at the stop signs there would be a gray sheet as well.  

2763. I am seeing that the bottom in this screen is the word “submit”.  Are the people in charge 
of TN Ready seriously sending out a survey only asking if we had any issues with “paper 
tests”? 
Are you kidding me????!!!!!!  How about our opinions of the giant debacle of TN Ready 
as a whole???????   How about finding a more reliable approach to determining student 
growth and teacher effectiveness!!!!!!!!! 
What this department puts students and teachers through each and every year is absolutely 
unacceptable!  Talk to educators!!! 
Ask us what can be done to fix the situation! 
It’s obvious that the makers of TN Ready and the Departmemt of Education simply don’t 
have a clue!!!!!!   AND NOW I WILL CLICK “SUBMIT”!!!!!!!! 

2764. Some students were unsure about the directions that referred to chosing multiple answers. 
They did not know if it was for one question or multiple, I told them I couldn’t answer. 

2765. It’s too long  
2766. It is entertaining that the State of TN thinks that they can have a successful testing format 

where ALL students in the State of TN from grades 2-11 will successfully test online in 
the same time period when organizations such as SAT or ACT are not foolish enough to 
attempt this. Honestly, this second debacle has destroyed tax payers faith in the State 
Department of Education and paints decision makers as fools. If the testing format is not 
reliable, neither can the results be considered reliable. Go back to paper.   

2767. The directions this year for the ELA were written in such a way that they did not flow like 
they have in the past.  Example: It asked the students to answer the sample questions before 
asking them to open their answer document etc.  It was just a bit choppy.  The Social 
Studies directions were written very clearly and were easy for the students to follow.  

2768. We did not have any issues with the paper/pencil test other than kids and parents hearing 
on the news that there were problems and the testing was messed up. 

2769. I would like to see us stay with paper testing because I feel students will score higher. 
2770. I have administered the TCAP test for the past 10 years. For the first several years, the 

testing process was predictable, understandable, and fair. However, for the past few years, 
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and this year in particular, the testing process is beyond frustrating. I use to put a lot of 
stock in to my test scores and took great pride in great growth. However, now, I merely 
glance at my scores and don’t put any stock in whether they truly reflect my students’ 
understanding. While I obviously have no idea what is on the test, I can’t imagine that it is 
very good based on the quality of the instructions and lack of results that we receive each 
year. I am very disappointed in the direction our state has headed in regards to testing. 
Testing now seems like a hoop to jump through rather than a valuable use of time to help 
teachers better understand what their students have learned. I hope changes are made in a 
big way before next year.  

2771. Before printing off the manuals for the test administrators, please make sure the manuals 
have the same instructions for each subpart and that instructions are clear. 

2772. I thought it went very smoothly considering they were English learners (ELs) who had to 
change to a different test booklet for the different subjects. But all of the directions were 
clear, page numbers to be directed to clear, instructions for administration was clear.  

2773. Some of the directions were messed up and hard to follow.  
2774. There should be a time limit on the sample questions in the directions.  Students ultimately 

benefitted from having samples and I think it calmed some of students’ stress levels.  
However, administrators like myself that gave the test to ELL students would have to read 
the instructions and wait for all students to get through the sample questions before moving 
forward.  Some students in these small group testing environments would also have 
students with learning disabilities and the samples ended up taking several more minutes 
than a student would have time for in the real test.  A time limit would also better prepare 
students (or provide a truer “sample”). 

2775. The directions and layout of test (specifically Language Arts) were confusing for students.  
2776. Amounts of time for the amount of work required was too varied.  Short time, lots of work.  

Long time, short work. 
2777. The training for the Math test advised teachers that if any part of the question was missed, 

then all of the question was missed.  Teachers are allowed to look at answer documents, 
but not the test itself.  On one section there were 27 numbered questions, but 50 answers.  
Some questions had 4 bubbles for answers.  Why wouldn’t you just separate the questions?   
If the state wants to ask a kid five inequalities for fractions and they use that rule, then pile 
6 on 1 question and the student misses 1 of the 6, he/she gets 0 credit.  For years, when 
students did single step equations in 4th grade with a calculator for the entire test, they 
were allowed 1.7 minutes per question.  We figured if you count each question these kids 
actually answered with no calculator and doing multi step by hand, they were allowed 0.5 
seconds per question.  It is insane!  They were flying and trying their best.    After 3 years 
of craziness, I have lost all respect and I used to value the results. 
Also, the training stated that in Reading the student had to get A correct on a two part 
question, in order to get B correct because B justifies why A is correct.  Over half of the 
responses on one section were two part questions.  Again, the time allowed did not match 
the level of the questions being asked.  They kids struggled to finish & when they’re almost 
out of time, they just randomly pick to finish.   
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In Science & Social Studies, the timing was like it had been for years and the students had 
plenty of time in those subjects.  Time allowed should be part of a field test situation.  It 
was like some random time had been picked.    

2778. The multipart math questions that spanned multiple pages confused several students. 2 
pages would have been fine, but when they hit that third page, it blew their little minds. I 
will do a better job preparing for these next year, but that is a lot to fathom for 8-9 year 
olds.  

2779. Students should take more than 2 tests per day.  It shouldn’t take two weeks to administer 
these tests 

2780. While testing two weeks early was probably good for the state to be able to have the tests 
graded and scores delivered, it was not good for students or teachers.   

2781. Why can’t first year non-English speakers (writers, readers, etc.) students be exempt 
anymore from the Language Arts portion of the TNREADY?  

2782. Although the marked bubbles are checked for neatness, I saw many smudges due to eraser 
marks. Students commented they hoped their true answer would be accepted by the 
machine.  Teachers/proctors monitor students carefully, but a few students commented that 
they realized their marked bubbles were “off” and may result in an extremely low score for 
the test. Students were given time for the restroom before and after the test or during the 
test in an emergency. A few students admitted to rushing through the test, so they could 
leave for the restroom or just “be done” with the final part of the tested subject. When 
students notice others are finished with the test, other students become nervous and 
stressed. We clearly explain to students that teachers cannot see the test or help students 
understand vocabulary or the question being asked. Several Special Education/504 students 
became frustrated when they were expected to take the same test with no assistance (They 
receive help in class but don’t understand why there is no help on the test.)   
Our school collected all cell phones, electronic watches, etc. Students are used to using 
their devices regularly in class for research, content review games, etc. Although students 
do not have the devices during class or county tests, the TN Ready tests were much longer. 
Some students feel their phones are “a part of their body” and feel lost, insecure, incomplete 
without having the phone with them. I realize this is sad, but I have decided to remove 
phones more often, throughout the year, to prepare them for testing.  
Technology is a large part of their world, and our school doesn’t have access to many 
computers, so students are allowed to have and use their phones for technology based 
lessons and assignments. They were frustrated when they are used to looking up words, 
names, etc. they do not understand (not during tests). Teachers use “backwards planning 
design” to plan standards based lessons and assessments; but we do not “teach to the test.” 
However, teachers make certain students know what to expect and feel confident using 
knowledge to master the standard. Teachers have minimal access to sample TN Ready style 
test questions, and teachers never have access to previous tests to know if or how the 
standards were assessed. How can teachers be measured by an “off limits, secret test” and 
the motivation/effort/stress/attitude students face during the actual test? What other career 
allows children to determine an employee’s effectiveness? 
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2783. The answer doc was confusing for my students because we were to skip part of the booklet.  
There was a section that was a timed reading portion that the students just had 60 sec or so 
to answer and the booklet looked EXACTLY like the answer doc.......super confusing to 
students; wasted paper in the booklet.   

2784. It would be nice to preview the directions and script we are to read with the kids, so we are 
not reading it for the first time on the day we administer. 
2. Sample questions took a long time and added to the testing time more than expected. 
3. Sample question had a mistake (Volume measured in square units?) 
4. Some sample questions had answers and others did not - this was confusing to students. 
5. Why do we have to take the test with still 4 - 6 weeks of school to go, when we won’t 
get the data back in time for decisions anyway? I’d rather take it after I am finished teaching 
the content in the scope and sequence. 
6. IT WAS STILL TOO LONG - TOO MUCH TIME SPENT TESTING instead of 
learning. 
7. Is there an opportunity to use MAP or RTII screening/progress monitoring and end of 
year testing in a way that we can be more efficient and use 1 type of assessment for more 
than one application or purpose? Why can’t we just do another round of MAP at the end 
of the year instead of TNReady? It’s on-line, efficient, results come quickly. Why SO 
MANY different tests for different functions? We should kill two birds with one stone 
AND save money! With that money we save, we can employ people to do RTII and give 
teachers raises. Seriously. 

2785. Some students were confused by questions in how they were presented. 
2786. Answer documents must be sent out with the the student’s name already Pre-printed on the 

testing documents. 
2787. I am very disappointed in the amount of errors that were in the teacher book. I can only 

imagine the errors in the student book.  
2788. I believe that the state department of ed. needs to get it together.  This is absolutely 

ridiculous to experience these problems again.  It is unfair on all involved.  If you can’t 
make it work online, STAY WITH A PAPER VERSION. 

2789. There were several mistakes in the teacher instructions booklet. There was not an answer 
key to the sample questions. On the 6th grade math section, there was a mistake with the 
answers on the sample questitons. 
If there were mistakes with the samples, how many mistakes are on the test????? 

2790. The test directions need to be similar to the practice directions. Students also need to be 
told to begin testing. The directions for ELA and Math were quite different and my students 
were confused.  In addition, if we administer practice questions for ELA and then discuss 
the correct answers, then we need to follow the same procedures for Math practice 
questions and Science practice questions. The only difficulty my students had with the 
testing was with the varying teacher script directions. 

2791. Much more reliable- 
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2792. Ten days is a long time for students to test. By the end of the first week, the students have 
given up. 

2793. Clearer directions on how to answer the text box questions. Do the students only write their 
answer in the text box or are they suppose to actually work out the problems for that 
particular question in the text box? I have recieved information on both ways which have 
students worried if they completed the questions accurately.  

2794. The format which prohibits teachers/proctors from discussing the samples is ridiculous. 
Proctors should be allowed to discuss sample answers prior to the test beginning. 

2795. The paper process is still the best way administer the middle school test. Many of our 
students lack the keyboarding skills to effectively complete the writing parts of the test.  

2796. If we took all the money we spend on this ridiculous testing and use it to properly fund the 
BEP formula and public school needs, students would benefit so much more! 

2797. Everything went smooth 
2798. paper is best 
2799. I feel paper-pencil testing is the best way to administer the state standardized testing. I feel 

overall, the time limits were sufficient. The social studies test could have used 10 more 
minutes, since students had to do quite a bit of writing. Next year, I would hope to see the 
directions be a little easier to go over. It confused the students when various versions had 
to go to difference pages to begin the test. I had several students almost begin on the wrong 
page. 

2800. I believe that for many students the paper testing is the best process.  Using the pencil to 
paper helps them to see and apply their thoughts and concepts. 

2801. The second grade test seemed to be difficult mostly because of the timing constraints. 
2802. Could have been more efficient. For example...keep all the directions and page numbers 

the same no matter what version the student was taking and just rearrange the order of the 
actual questions. For third graders, it was hard for them to keep track of the version they 
had, which directions to listen to, what page number they had to be on. It stressed them out 
which in turn stressed me out as a teacher. 

2803. The directions were very unclear on the ELA part.  The math subpart did not have answers 
for the sample questions. 

2804. There were too many directions for different versions. Pages still could have been the same 
across the tests regardless of version that was taken. The test was too long for students. 
Also, on the Math test there was not enough time to complete the test where no calculators 
were used. Too much time is given on Science and too little time on Math.  

2805. Overall, I thought the testing went very well.  I thought the test was very “kid friendly,” 
and the questions were very on point with our standards.  The biggest frustration was the 
last minute changes made to the test, and the variation in booklets.  My proctor and I had 
to go around to really check to make sure all of the kids were in the right book, on the right 
page, doing what they were supposed to be doing.  It seemed like an otherwise excellent 
assessment was made to be more complicated than it needed to be. 



Page 1367 of 1701 
 

2806. Seems to me that’s that the best way for testing. 
2807. The instruction and sample questions were not uniform for each test.  For example, on the 

Social Studies test the answers were given to the sample questions, but on the other tests it 
was unclear whether we could help the kids understand where to bubble and/or give them 
the correct answer.  The samples answers should be in the test administration guide so the 
administrator knows whether or not they can tell the students the correct answer.  Also, on 
the Math TNReady test, at one point it said to write the answers to short answers questions 
in the text booklet, then later on it said to write all answers in the answer document, the 
test booklet answers would not be scored.   

2808. There was a lot of confusion administering the test because there were items skipped and 
that was very hard on the students. Also, it was very choppy.  So much time was wasted 
doing sample questions. After you do one or two for one subject, it is not necessary to do 
them over and over again.   
Some sample answers we went over and some we were told not too.  Very confusing for 
students and teachers.   
Some sample questions were even the same on different parts of the third grade ELA test. 
Whoever produced the test had one job. If administering it by skipping, repeating and not 
doing the same thing each time was anything like WHAT was covered on the test, then I 
can only imagine the results. I certainly hope third grade standards were covered but it 
makes me doubt if they even knew what to test.   
I work very hard all year and my students work even harder.  To prepare and prepare for 
one test at the end of the year and then be told it will not count is very frustrating for me as 
a teacher.  This is not the first time and it continues to happen year after year.  I truly wish 
you would just let me teach. That’s all I ask. 

2809. It is certainly preferred over online testing. 
2810. My school administrator, Ms. Moore, does an excellent job with issuing materials before 

and ensuring teachers and students have everything they need to be successful. 
2811. To many sub parts.  Testing window is way to long, and creates a disruption to the learning 

environment.  
2812. If the directions and page numbers could be the same for different forms and subjects that 

would be helpful to the younger students. (some told them the answer to the sample 
questions, others did not, some told them to begin, some just assumed it, etc.) 

2813. The testings is massively too long. Four days of one subject is ridiculous for even an adult 
much less a fourth grader. This testing thing is absurd. If you want to measure student 
growth you need to test them at the beginning of the year and at the end of the year with 
the same test. Any real teacher would know this but since the people who make these 
decisions don’t really teach, they don’t get it.  

2814. It would be better if teachers had greater input in scheduling of tests in individual schools. 
2815. Classic with no issues.  Students were comfortable. 
2816. There is no reason for the Social Studies test to have that many writing prompts.  
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2817. Better instructions to read to students. 
2818. Yes.  I would like you to understand our frustration as teachers.  We have zero confidence 

in the state right now.  Every time we turn around there is something new being thrown in 
our face.  And then it all goes away or doesn’t work.  It is stressful.  Teachers are leaving 
the field.  We have spent millions of tax dollars on this nightmare computer testing, a hill 
apparently that the state is going to die on.   Students can’t type efficiently enough to type 
essays.  Higher level math problems are a pain with students having to scroll up and down 
on graphing problems.  It isn’t fair for students to not be able to have it all in front of them. 
That happens with ELA as well.  Constant computer problems abound even after the 
fortune we tax payers have spent on it.  I would like to see us go back to an all paper test 
like the old TCAP.  Also it would be nice for the paper test to be designed to have age 
appropriate questions.  To have some easy ones to give a measure of success.  For example, 
have some easy word problems and then have some that have harder concepts, but that can 
be worked with whole numbers mathematically.  THEN ask the harder questions with 
harder mathematical procedures.  And the SS and ELA, come on guys...you are asking 
these kids college level essay questions to middle school kids.  It isn’t age appropriate at 
all for sixth grade for sure.  My own child, an amazing creative writer, can’t even do in 
school what she is good at.  Nope.  Only awful essay type writing in schools now.  I wish 
you had to write just one of those essays.  You can keep up what you are doing.  But expect 
to see a lot more teachers to leave the field and more parents to homeschool.  We lost 
several good teachers over the last few years.  Why should they put up with the ever 
changing whims of the state and the huge amount of stress while being treated like 
criminals and not being paid well?  Who would want that?  I have already told all my 
children to not go into the field of education.  And I know many others who have as well.  
I love teaching., but it is clear the state doesn’t love teachers. 

2819. It is possible to reduce the number of books and answer sheets.  Managing a different book 
and a different answer sheet for every test is cumbersome.  

2820. Some of the proctor instructions were not clear.  The instructions stated only multiple 
choice when it should have stated that the students would be taking multiple select and 
short answer questions.  There were also issues stating that they needed to write their 
answers in the test booklet, and then the next page it said to only write their answers on the 
answer document.   

2821. The directions were wrong and did not match the test in grades 4 and 5. 
2822. TNReady does NOT adequately measure the success of a student or teacher. 
2823. It’s a shame that our county went to great expense to put in computer labs for testing and 

they never fulfilled their purpose.   
2824. I think these tests need to go away permanently.  These students are too young in 

elementary school to have the continued pressure of state testing filtered down to them.   
As for the tests themselves, the directions had numerous mistakes for the teacher script and 
were confusing to many students.   
I do not feel that this year’s tests will be valid.  When it was said that there were issues 
with the online tests and that they would not count, many paper and pencil students also 
thought they would not count, so they did not try their best on testing days. 
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2825. The tests were extremely long for 3rd grade.  Also, the language used for directions was 
not age appropriate or natural.   

2826. I feel it would be better if the format was strictly multiple choice. 
2827. TN Not Ready testing. We’re testing this kids too much quarterly pre-state testing, and 

TNReady testing. We need to teach not test! 
2828. All went well. 
2829. I do not feel confident that each student’s written responses will be scored accurately or 

fairly across the board.   
2830. I feel that the paper testing process is the best way to test, because there were no issues or 

errors with the administration of the test, unlike the online version. 
2831. I think the state department has wasted teachers and student’s time taking TN Ready 

assessments over the past several years. The state department has also wasted millions of 
tax payers’ dollars. You should be ashamed. The directions in the PAM are not even written 
correctly or in the correct order. If the directions are not right, how can we believe the 
assessment is any where close to being correct. Testing is a big mess, and this mess is years 
passed the appropriate amount of time for you to get things fixed. 

2832. The test was entirely to long. It was very confusing for the students overall. It was not 
appropriate to expect third graders to be able to stay on task for such a lengthy testing 
period. The entire testing process was very frustrating, age-inappropriate, and a complete 
waste of time. 

2833. These tests may measure what a student knows, but they do not measure the struggles that 
students have that and and affect their results. 

2834. The testing process has so many uncontrolled variables.  My own daughter, 10th grader, 
was extremely frustrated trying to take her EOCs.  She tried to type her essay over a 6 day 
period.    She said, “I can type an essay if they would just let me.”       Her math EOC was 
just as much a mess.  
Our county uses MAP as our benchmark screener.  It never fails and we get results within 
24 hours.  I have received records from other states that also use MAP as their benchmarks 
and universal screeners for their systems.  Our state has consistently used companies that 
cannot handle TNReady testing.   In my opinion, there are competent companies out there.  
Why can our state not find them and use them? 
The main question I have, why was testing not cancelled after 2-3 days of failed testing 
attempts and a refund given from the testing company to the state?   We had students at our 
school re-doing entire testing sessions for the on-line testing, not able to login or save their 
hard work.  There were students crying and stressing needlessly.  All their testing results 
will be invalid, or should be.  The conditions in which they took their tests invalidate their 
results.  So, why were they not cancelled?   
Till we have competent on-line means of providing testing, paper pencil is the only student 
centered means of assessing students.  On-line assessments are “state” centered.  They 
claim to save money, time, and guarantee a faster turn around with on-line assessments.  
But that has not happened, yet.   
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The state needs to have their end 100% worked out, before they expect students and 
teachers to perform.   If the situation was reversed, what would the state department do and 
how would they hold teachers and students accountable for not doing their part? 
I hope these comments help.   

2835. Paper testing process is fine. The issue is when there are issues in other areas (i.e. online 
testing problems) and students feel as if the testing is not important, is not ‘counting’ this 
year and is still being used as an evaluation measure for teachers.  
The flaws in our testing system seems to be a huge waste of time, energy and money for 
the invalid results of the hard work put in by teachers and students over the past year.  

2836. There were mistakes with directions and in some cases confusing. 
2837. I was also a scribe for a second grader with a broken arm - the second grade test was too 

long.  One of the readings talked about making Empanadas with your Abuela - I work in a 
school system where 95% live below poverty level.  The students were only confused by 
the Spanish inserted in the test. There is only one Hispanic student in the 500 I teach and 
she is a first grader. 
There were 2 or 3 questions with out a 100% correct answer.  The intended answer was not 
what the question asked. 
I gave make up tests to two girls (3rd & 4th grade) who had missed the test the day before 
do to submitting to forensic tests for sexual abuse - one sucked her thumb the whole time. 
to say these two did their best on the test would be ridiculous.  There were also 4 students 
tested who had both parents incarcerated, two more with a father on pre-trial parole for 
murder.  These kids have so much neglect/abuse in their lives that the testing only 
exacerbates their helplessness.  
In addition, if the child does not show appropriate growth, they will not be held back 
because funding for a held back child is pulled.  So the system is punishing the teachers for 
doing the right thing. 

2838. I was very frustrated with this test and so were my students.  I didn’t always understand 
what was being asked of the students.  Having to keep up with page numbers for different 
forms of the test made my job harder. 

2839. Just a suggestion - why not try an perfect a version or two instead of creating so many 
different versions of the test??? 

2840. The instructions were a bit confusing. The switch from answer sheets to in-the-book 
answers took a little getting used to.  

2841. The administration guide was horrid! Did anyone bother to actually read it before hand? 
2842. Please make the instructions clearer and uniform for ALL subjects.  If different versions 

exist, make sure the number of questions and the page numbers are uniform to avoid 
confusion of the testing administrator and the students. 

2843. It is not appropriate for special ed students of the ability that I teach  
2844. The number of test booklets and the spiralling of the tests made it difficult to keep up with 

all of the material.  Due to all of the versions, the test directions made it confusing to follow.   
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The amount of the time we spend testing is ridiculous!  We used to spend 4 days testing 
and now it has gone to 8-9 days depending on grade-level.  Students, teachers, and parents 
are tired of the length of testing we now have to endure.   

2845. If we are going to test on paper let our children take these EXTRA tests (MAP, I-Ready, 
etc) on paper as well. 

2846. The paper test went well.  I think the test had enough variety of answer choice formats to 
effectively assess the students. 

2847. Too many books and answer sheets per student.  
2848. I think it would be helpful to have all of the answer sheets in one booklet and all of the 

tests together in one booklet.  Students will start at the beginning of the book and work 
through each section sequentially.  Even with multiple tests booklets, students were still 
skipping around in the book.  This was confusing for students and teachers. 

2849. It is entirely too long.  Students quickly grow tired of it.  Scores are never going to be back 
in a timely manner, therefore, it is useless for anything other than a threat to teachers.  It 
doesn’t accurately measure anything.   

2850. Students were not clear on starting and stopping on the sample portion based on the 
administrator’s script.   

2851. We received information the night before the test informing us not to give parts of the test.  
Directions were very inconsistent.   

2852. I do not feel that adequate time was given for one of the reading sections. I believe it was 
Part 4 or 5. They had 15 minutes to read a long paragraph and then answer around 12 
questions. Most of mine did not finish and then got very worried and upset that they did 
not finish. Which then turned into stress and worry for when they attempted the next test. 
Not a good combination for 8-year-olds.  
I do not understand why we stretched TNReady across three weeks. That was way too 
much for the students. It was also difficult for teachers to plan those weeks because 
everything was broken and stretched apart too much. We’d rather get it all over and done 
with in one week.  

2853. I am glad we do paper pencil tests. I hope we never move to online testing. Students have 
the option, on paper pencil, to work out problems and cross out answers. They can also 
draw pictures on label shapes to help them. I like paper pencil tests for students.  

2854. Paper testing takes a lot of time, not administering but the preparation.  Much valuable time 
is wasted on counting, recounting and all of the security (although necessary) procedures 
of paper testing. I think a better use of time would be to work out the kinks and test online.  

2855. Directions teachers were to read were very confusing  
2856. The instructions were very confusing in some instances. Including test items that students 

were required to skip also created confusion.  
2857. Students are tested to much.  We need do a beginning of year and end of year only. 
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2858. It would have been nice if we could have read over the directions before giving the test and 
mark places that were skipped over or ask our administrator about unclear directions. I 
don’t know if this was a district decision or state decision but it would have helped alot. 

2859. We were not given enough information to prepare the students for the test this year, such 
as the testing format. 

2860. Proctors should be made aware to match code/version on the test book and the answer 
documents on day 1 due to avoid confusion with the name tags/student ids.  

2861. Provide us with examples of the test. 
2862. I marked in the TA booklet 3-4 occasions where the page numbers did not match up on 

student form (they were, in fact, the correct forms for both student and TA) so I had to get 
the correct page number from the student.  It was not a huge deal, but it did create enough 
confusion that it took a few minutes each time to find our place in giving directions before 
some of the tests. 

2863. Having the test booklet and answer document look exactly alike creates confusion.  
Sometimes students forget to mark answers on the appropriate document.  The directions 
were also all over the place and jumping from book to answer sheet and back.  We have 
also been told as a grade level not to teach narrative writing by our district leaders, and 
then one of our writing prompts was a narrative.  The reading passages for writing also 
added comprehension questions in the writing portion which ate up a lot of writing time 
that we didn’t plan on having to lose. We practiced 70 minutes timed prompts but the lost 
a good 20-30 to all the extra added to writing portion of test.  Why can each grade level no 
longer know which type of writing prompt will be given to make it easier to prepare.  
Trying to teach 4th graders informative, comparative/analytical, narrative, etc...  is a 
difficult task for beginning writers.   

2864. The test is entirely too long. 
2865. I also feel that testing students at this age and giving teachers scores based on this is not 

fair to teachers. Our students scores are based on one week of testing. They could have 
been exposed to any number of situations the night before or the morning of the test that 
would cause them to perform badly on the test. These babies do not need to endure this 
type of testing at a young age. Perhaps in middle and high school developmentally it may 
be more appropriate but, to be honest the way our society is now the test scores we see on 
these tests are not always a true measure of what students know if their home/family life is 
as diverse as the students in my district and other districts.  

2866. Teachers were told that each sub-part would be a certain amount of time, yet not all of 
these times were correct. We were also not informed that the sub-parts were split into sub-
parts, so we were not able to warn our students of this and got confused ourselves when we 
read the manual. Knowing how each test and sub-part is divided up and the true amount of 
time given for each would be helpful to make the process less stressful for all involved. 
Also, third grade had a listening portion of the test removed at the last minute, yet our 
students had been practicing for this section. Organization on everyone’s part is important 
for this process being successful. Our school and teachers were prepared and organized, 
but the state was not, so it caused confusion and unnecessary stress on our end. 

2867. From my perspective, the test proceeded as planned. 
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2868. The teacher manual lacked some procedural information.... sometimes it was hard to know 
when the instructions stopped and the testing began. 

2869. I feel it is a big waste of time. A true evaluation would be to test them at the beginning of 
the year to see what they know based on what they need to know for their grade level, then 
test them at the end to see if they have mastered the expectations for their grade. 

2870. There is nothing at this time. 
2871. We love paper testing 
2872. The test itself, regardless of the method of administration, was inefficient and caused undue 

stress for the students.  We have seen in the past several years that the tests produce flawed 
and unreliable data.  It is obvious that this testing is a waste of taxpayer funds and this 
money should be spent to better fund schools instead of punish schools and teachers for a 
flawed test they did not create. 

2873. The directions for the different subjects were not parallel in their construction.  Some tests 
had you tell students how long the test was, some did not.  Some tests had the answers for 
the sample questions in the teacher script, some did not give answers to the sample 
questions at all, some have the answers in the student book right under the question.  It was 
if the writers of the directions were not given the same parameters within which to write. 

2874. Rather do paper than computer 
2875. Yes, there was a press release stating that the test would not be used this academic year.  

We continued to test for the rest of the week.  How valid is the testing when students were 
told that they would not be used?  There should have been no press release until all state 
testing had been completed. 

2876. The administrator’s booklet was generalized in such a way that the reader could not easily 
follow what should apply to the class being tested.  It has instructions for multiple testing 
groups, and the administer had to figure out which ones to read. We didn’t get to see the 
directions until we were testing, so it was a bit confusing.  

2877. Also, it is not clear when you give samples, but we are not suppose to review them. On 
some subjects, we are directed one way, and some another.  

2878. I am not sure about the test students took this year, but the practice test questions we used 
did not review the state standards properly. For instance, the maps used in the social studies 
portion on the test were not laid out correctly. The map was zoomed in and the seas were 
not the correct size. It was made to make students fail. How can students achieve academic 
success on these tests if the questions on the practice test does not give them a chance to 
succeed? It seems like the practice test was made to make them fail. It makes me wonder 
if this year’s test did the same.  

2879. It takes up way too much valuable classroom time and is very disruptive to real learning.  
2880. Test questions should not have been changed and/or eliminated the week before the test.  

It made it very confusing and unsettling for students. 
2881. I gave the 2nd grade test. There was no place to check that grade level. Answers were in 

the booklet. 
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2882. Painless and simple. 
2883. The testing schedule was long.  Test were to long  
2884. The administrative booklet was confusing. It didn’t align with the student test booklet. 
2885. TN does not have enough resources to test skills after each lesson is taught. 
2886. I prefer the paper tests for children who are in third grade. Sometimes they do not have the 

skill set to manipulate the computer to answer a question correctly. Also, we have a 
problem with internet connection at times. 
I am wondering about the accuracy of these assessments. A lot of focus was required of 
these 9-year old children to perform well on all of these lengthy tests. 
As far as my interaction with the test, the proctor instructions were confusing at times. 
Some sections of instruction were missing. 

2887. More practice tests that are aligned with the actual test. 
2888. The script directions were not in logical order.  They were very confusing for teachers to 

read and kids to understand.  The social studies sample questions gave the answers, which 
confused the kids and was a waste of time.   
The testing times were also horrible.  The ELA portion was way too long.  We are told as 
teachers, that our kids should not be sitting very long in class.  They have to get up and 
move.  But the testing is extremely long making the kids sit for long periods of time. 
Testing needs to be shortened and not be attached to the teacher’s scores.  There are things 
that happen in our kids lives that are out of our control.  When they come in and take these 
tests, if something happened at home the night before or that morning and they don’t do 
well, that shouldn’t be a teachers fault. 
Change the testing!! 

2889. In this age of modern technology and computerized testing, it is my opinion, that 
elementary age students MUST perform the Mathematics section of a standardized 
assessment with pencil-to-paper.  It would be a disservice to our students to assess Math 
computations and skills on the computer, unless there is daily computer-based instructions.  
Therefore, I thank the state for allowing students to utilize the paper testing process option. 

2890. In the test administrator directions, the answers to sample questions were reviewed on the 
ELA tests, but not on other subject area tests.  As part of the test administrator directions, 
all sample questions should be reviewed for all subject areas. 

2891. Too much time for reading, social studies, but then not enough time for math sections. 
2892. The passages for ELA are so boring and old.  We are challenged to find high interest 

passages to teach with, so you should do the same. 
2893. The directions were horrible - all of the tests had different directions which was confusing 

to the students. Not being able to go over the sample question answers was a waste of time 
- why do a sample question if you can’t discuss the results? 

2894. It was too long!!!!!!!!! 
2895. Overall, it was pretty good. It was just long for students and they showed fatigue.  
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2896. It is difficult for the students to change between writing test answers in the test booklet and 
using an answer sheet. The change in format is confusing, especially for first-time test-
takers. 

2897. Would not matter if I did the state level people would think I did not understand the real 
problems and would not change anything.  

2898. The instructions were confusing.  They were changed the last minute.  I have a huge 
disagreement with the test difficulty.   

2899. The eliminated parts were confusing because the script did not acknowledge them at times 
or acknowledged them too late.   

2900. The teacher script directions were horrible! 
2901. I feel it shouldn’t be such a long process of testing. We had 3 weeks of testing and that’s 

way to long!  
2902. The directions were not presented in an orderly fashion. 
2903. Paper is hardly better than online- there’s too much to worry about with testing books and 

all the crap. 
2904. The printed instructions for proctors didn’t ask us to demonstrate filling in a bubble until 

the fifth day of testing.  It seems that the instructions we say to students could be a bit more 
cohesive and clear.   

2905. The teacher script was a bit confusing.  
2906. It was entirely too long! Two weeks of testing is ridiculous. 
2907. The directions were not always clear and were awkward at times.   
2908. The teacher directions were very confusing.  For some sample questions we did not go over 

the answers. 
2909. The testing process was spread out over two weeks.  In addition, different schools could 

choose different dates on which to administer the different subjects of the test.  What 
happened to compromising the integrity of the test? 
This educator feels that administering the test all in one week would yield the best results.   
I use both electronic tests and paper tests in my classroom during the school year.  I 
absolutely prefer paper testing for elementary students.   

2910. The directions for all content areas need to be the same.  I, as a teacher, was confused 
reading some of the directions and they were different depending on the subject area. 

2911. I felt like the teacher directions were VERY confusing.  The writing prompt about wind is 
an example.  I was unsure whether I was suppose to actually go out side and run around, 
or if it was part of the prompt.  Also, It was confusing when skipped part of the test that 
we were to read aloud. 

2912. Paper gives the students more control over their thinking and decoding skills. The computer 
is distracting with the icons, the highlighting tools, and basically anything on the screen 
other than the task specified.  I like the paper and pencil test. I DO NOT LIKE THAT 
WHEN A COUNTY TEST IS MESSED UP, IT AFFECTS EVERYONE ACROSS THE 
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STATE.   Two years ago, we had a major problem with the test and our scores were not 
counted.  Then when it came time for some type of data to show growth, the state projected 
what they thought the student had gained. THAT IS THE CRAZIEST IDEA EVER!!!!! 
You don’t know the teachers; You don’t know the students; and You do NOT know what 
type of relationship the student/teacher builds and how affectively the teacher influences 
the student. 

2913. The teacher directions need to be revised.   
2914. In our system, we had taken half of our paper TNReady tests (ELA and Science) when the 

news started reporting all the concerns with the online portions and headlines read that the 
tests would not count.  My concern was did the students try as hard on the remaining tests 
(Math and S.S.) if they thought they were not going to count?  Even though ours were taken 
on paper, I feel parents and students may have gotten the impression that the tests weren’t 
counting this year. 

2915. We had trained students to use answer sheets and testing had no answer sheets for RLA 
3rd Grade.  This is an example of one of many surprises the TNReady test brought us.  
Directions were unclear about highlighting or underlining/circling text.  Students had been 
taught to do this and then transfer answer to sheet.   

2916. The instructions dthat were given did not always match correctly with the pages.   
2917. Accountability is important in all careers.  Whether you are in the medical field, the sales 

field, the service industry, or education, accountability is important.  As an educator, I want 
to be held accountable.  I want to know what I have done well, and what I need to improve 
next year.  I have been a teacher since 1997 and have seen many different companies 
produce the test.   That being said, the testing fiascos over the past few years have been 
nothing less than frustrating and an embarrassment for our state.  I will be one of the first 
to admit that there are huge advantages to online testing.   I will also readily admit that I 
believe in the next 10 years, online testing will be the standard for all states.   I would like 
to recommend that the state consider phasing in testing over a 5-6 year period.   By slowly 
phasing it in, problems could be dealt with easily and the technological structure could be 
built a little at a time.   Perhaps start with testing high school junior and seniors.   Then add 
freshmen and sophomores.  Eventually add 8th grade, 7th grade, and 6th grade.   I think 
there needs to be serious thought, consideration, and research before assessing elementary 
students in an online format.   Many teachers, such as myself, feel that younger students 
take work much more serious when they use a paper and pencil version.  I feel that students 
will be more likely to “Work out the problems” on a paper format.   
As for this year’s testing process, I found there to be a lack of consistency with the 
directions.  The examples I am going to mention, may seem trivial to adults, but in a 4th 
grade classroom, these were items that caused confusion among many different students in 
the room where I was giving the test.   
1.  There should be a hard deadline for the creation of the test and answer documents.  Once 
the deadline is passed, there are no changes allowed.   If the state decides a test question or 
skill is not valid after the deadline, the questions that pertain to that topic should simply 
not be scored.  Please do not tell students to skip pages in the question and answer 
documents.    
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2.  Use the same person to write all the instructions.  It was obvious from reading the 
instuctions among the different subjects that different people wrote the directions.   The 
verbage was very different.  In some subjects we were told to review/discuss the answers 
to the sample questions.  In other subjects, there was no mention of the sample questions, 
other than to have the students answer the samples.  Students asked, “Aren’t we going to 
go over the samples?”  I responded, “I don’t think so.   The instructions don’t tell me to do 
so.”    
3.   Tell the students multiple times how much time they will have on the section, and tell 
them BEFORE asking if the students have any questions.   Some subjects did not have in 
the directions to specifically tell the students how much time they have at all.    It was 
written in italics but not in the bold “read aloud” print.  If memory serves only one subject 
did specifically state “You have ____ minutes for this section.”  However, that direction 
was buried at the very end of the instructions.... after students have already been asked if 
they have any questions.   Students want to know two things before they start a test:  1.  
how much time do I have?  2.   what numbers should I answer.   
4.  Please have someone(s) proofread the directions looking for grammatical errors (yes, 
there were several) and testing errors (errors regarding page numbers, etc.)  
5.   Please write different teacher instruction booklets for each grade.   The teacher 
instruction booklet covered 3rd, 4th, and 5th grades with 3rd and 4th grade directions being 
written together.   As a teacher, I had to constantly make sure I was reading the directions 
for the correct grade.  It was confusing.   Page numbers and questions were different for 
the two grades and the teachers had to be extra cautious with the directions.  
6.   Set the standard for the levels 1-4 (below grade level, approaching grade level, on grade 
level, and mastered grade level) prior to the test being administrated.   This helps the 
teachers prepare students by setting goals.   Help the teachers know how many questions 
the students need to answer correctly to reach each level.   Please do not change those 
amounts, even if students across the state do well.  In recent years, teachers have received 
the “Quick Scores” back and have, initially, been happy because the quick scores show that 
many of our students have matched or increased their score from the previous year.  
However, we then have our hopes crushed when the state changes the percentages for the 
levels.   The changes happen AFTER the test has been taken, scored, and the scores have 
been sent out.   (For example, a child scored an 77 (and on grade level) on a test in third 
grade.   In fouth grade they scored a 86 on the quick scores.   We feel the child has improved 
from the previous year.  However, once all the scores are “adjusted” we learn that the child, 
even with an 86 may not even be considered on grade level.   Have the state set the standard, 
percentages, and levels prior to the test being given, and do not let the state change these 
even if students across the state score well. 

2918. The directions in the teacher’s manual was very confusing.  
2919. I am glad there is still paper testing for 4th graders.  We teach them strategies all year long 

of how to analyze text and pull it apart using pencils and highlighters.  It would be unfair 
to require students to practice these skills all year, then not use them online.  Many just 
click answers without using these strategies if online. 
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2920. If computers could be utilized in the future, it may help to make the testing process run 
smoothly. The issue of distributing and collecting materials makes an already stressful 
situation even more stressful. 
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Comments from Open Survey 
 
Please describe your role in relation to the TNReady testing process for the 2017-2018 
academic year. (in gray), followed by 
Please provide any comments you would like to make regarding the TNReady testing process 
for the 2017-2018 academic year. (in black) 
 
4th Grade Math teacher who administered TN Ready Assessment. 
My students did not experience any major issues. The script I read from had a few mistakes 
regarding page numbers for various versions. The process went as smooth as could be expected. 
 
I am a 2nd grade teacher.  
The testing process is entirely too long for students. Shorter tests at the beginning, middle, and end 
of the year that could actually measure growth would be more beneficial. Or even better would be 
doing away with TN Ready altogether and moving to portfolios which would save the state 
millions of dollars and teachers could be paid more.   
 
I was an administrator and a proctor for the TNREADY testing process.  
When the test worked, the process was pretty smooth. It would be a better idea to have the tests 
timed automatically so that logins and logouts flow more smoothly.  
 
A teacher that administered the test.  
The entire testing process is ridiculous. The students at my school began taking the test on 4/17, 
which meant that all of my standards needed to be taughted and reviewed by this point. In our 
county on April 17, we still had 6 weeks of school remaining. Personally, I believe testing should 
last no more than 4 days. Our testing lasted 7 days total, plus makeup days.  

The student should not have multiple subparts. In ELA students should have multiple choice/select 
and writing. The test should not be 4 subparts long. In math the test should not have 3 subparts. 
Every subject has too many standards that go in great depth for us to complete teaching all of them 
6 weeks before school is over. 

Another thing that needs revision about the TN Teady process is the fact that in the 8th grade it 
should not count against a teacher if a child can’t complete the work without a calculator. An 8th 
grade teacher has far too many standards to cover to have to worry with teaching basic math such 
as multiplication/division. The lower grades need less standards and more time to focus on the 
basics. What happens if you build a house without a foundation? That is exactly what we are doing 
to our kids. Teachers have so much more than the basics to cover in the lower grades, that he basics 
are skimmed over and the teacher has to move along.  

The teachers should also be able to mark on every students test their “finish” time. Several students 
finished within the first 15 minutes on multiple tests given during TN Ready because there was 
such a debacle going on with the news, they didn’t really care.  

All of the people creating and making the test, need to come in the classroom. The classroom isn’t 
the same as it was 5, 10, 15, or 20 years ago. Things are much different than they were even 10 
years ago when I started teaching.  
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I served as the principal of the building where we conducted our TNReady testing online.  
We had no problems with the TNReady online testing.  Even on the days when the computers went 
down, we had no problems.  We set up our schedule to test during the period the student had that 
class.  On those days that we couldn’t test which was usually when middle and west Tennessee 
started testing, we just cancelled the testing for that block and resumed testing when the computers 
were back up.  The classes that missed testing made them up the next day.   
Then the legislature made their great announcement that the tests would not count unless they 
helped the student.  Like any student that was told that.  We had lots of problems with students not 
doing their best on the test because they knew they didn’t have to.  That was ridiculous timing.  I 
don’t understand it at all.  Then to have the tests which were not reliable now because the students 
didn’t try their best count for TVAAS is just as ridiculous.   

The tests are still too long but we could have still made them work.  We have a been a 5 for growth 
for several and to see that possibly not happen this year because of that announcement is simply 
unfair.  
 
I was a proctor. 
It needs some fine tuning, which is an understatement. 
 
I was a TA for the TnReady text this year.  
There are entirely too many parts of tests to take and I don’t find it efficient or effective for students 
to take the TnReady test as it currently formed.  The ELA test does not need 4 sub parts and giving 
students more tests does not help to improve their ability to read. We need to rethink this process 
and remember to make tests student centered.  
 
I was one of the teachers administering the test to students in the 8th grade.   
It was a complete disaster!  I witnessed students work extremely hard to type their writing portion 
all to find that they couldn’t submit it. I also witnessed their work disappear as well.  We came to 
the next day and more of the same thing happened.  The next day many couldn’t even get in to the 
program to complete their test.  By this point after the third or fourth go around with this test, the 
validity of the TN Ready test completely vanished!!  As an ELA teacher, I personally am appalled 
that any type of TVVAS score/ overall score should count for the student, teacher, overall school, 
and district.  When dealing with 8th graders and the test to them seemed to fail on multiple days, 
they aren’t going to respond appropriately.  It was very frustrating for the students, teachers, and 
all involved.   
 
Principal. I help design schedules and oversee the Testing process, but I do not administer nor 
proctor. 
We gave the paper/pencil version and had absolutely no issues.  
 
I do not teach a TNReady tested course.  
Although I don’t teach a tested course, I do, however, teach graduation requirement classes 
(Economics and Personal Finance).  Testing consumes an extraordinary number of school days 
taking from other requirements. Testing commandeers all of the laptops and WiFi access leaving 
teachers like me scrounging for nearly 3 weeks alternatives to teach a 21st century curriculum like 
my predecessors did at the turn of the 20th century. Taking student access of technology, seat 
hours, and completely rearranging the school schedule places undue stress on students, teachers, 
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and frankly all who are involved in the educational process. To put it bluntly, resources are ripped 
from students in several classes causing them to get behind to administer tests—tests that don’t 
count. Students, parents, and the community alike see the high-stakes test as a corporate farce.  
State tests are viewed as a boondoggle for testing companies lining their pockets with taxpayers 
hard earned dollars with absolutely no accountability. I heard one voter say we are all Republicans, 
we voted for these people, and we can’t blame Democrats for the testing problems because the 
GOP has a super majority in the TN government and they make all of the decisions. Regardless of 
politics and this being Republicans failure, it is harming students education progress, teacher’ 
moral, and the taxpayers’ pocketbook.  
 
Test proctor 
Computers kept shutting down, students could see each other’s screens, some tests would not 
submit.  The process was unreliable and frustrating! 
 
BTC 
TAPS were not clear for the test admins, books were misnumbered, and changes were made last 
minute.  
 
The test booklet and answer document had parts in it that were not tested. This confused the 
teachers and students.  
 
The TAPS left out sample answers and had misnunbered page directions.  
 
The teachers had to give directions more than once to make sure each student knew what they were 
doing.  
 
I felt this caused a major disruption and the students lost focus on the test.  
 
Also, the media didn’t help.  They shouldn’t have announced that the scores may not count.  
Students have up at that point.  
 
I teach 7th grade Science.  In my classroom, I conducted class as normal throughout the 3 weeks 
of testing.  I did not administer the test.  I helped to send students to the restroom before they were 
scheduled to test. 
Throughout the 3 weeks of testing, I watched very frustrated teachers and students alike.  The 
frustrations came from tests being erased before they were submitted, and taking a long time to 
submit tests.  Our school continued to test throughout each day with testing, when most of the state 
would stop due to multiple reported site crashes.  I believe that is how we were able to continue to 
test, because the volume of testers in the state became low.  The math testing seemed to work 
flawlessly during the last 3 days of testing. 
 
I do know that a lot of my students, still wanted to test with paper pencil.  I even read a report 
during testing through a daily email I receive called ScienceAlert, that states people learn better 
from printed text than screens.  Even the current generations in our schools who grew up on 
technology are agreeing to this.  Not sure this will make a difference for next year decision on 
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what format is used for testing, but I find it very interesting since we live in such a tech-driven 
world. 
 
Thank you for allowing those of us who didn’t administer the test let our voices be heard as well!! 
:)  
I am a high school teacher that although I did not proctor a test nor do I teach in a tested area, I 
covered “holding rooms” for non testing students and dealt with THREE weeks of altered 
schedules.   
1. THREE WEEKS of testing is ridiculous.  The national collegiate benchmark test, ACT, manages 
to assess student knowledge and college readiness in 4 HOURS.  
 
2. I am a parent of a high school junior and the online math he explained to me is absolutely NOT 
effective in assessing the students’ knowledge or skill due to the “un-userfriendly” program that 
most students had 15-30 minutes of actual practice use before test. 
 
3.  I may not be a tested area teacher however, I can assure you that all meaningful 
teaching/learning was suspended for the entirety of the THREE WEEKS of testing so the students 
were not overly worked or stressed.   
 
4.  I am piloting an EPSO certification this year with an online test that had to be delayed by a 
week due to TNREADY malfunctions and delays(could not be online at all during testing 
window). This is a component of the new ESSA guidelines and will be difficult to schedule yearly 
with the uncertainty of TNREADY. 
 
5.  ACT is the collegiate benchmark so why is Tennessee insisting on a random set of standards 
and testing that DO NOT align with the ACT?  ACT is an established company with lower level 
tests that could be administered throughout the students primary and secondary schooling to 
determine proficiency. 
 
6.  I can tell you for a fact that by the 3rd day of testing the students already knew the tests were 
not going to count for a grade and were not putting forth real effort if any at all.  I had a testing 
room next to mine and most testing periods within 10 minutes the majority of the students were 
“done” and had their heads down.  “picked a letter and click, click, click” was a common statement. 
 
Teacher 
We have many students who are able to do the work, but “fail” due to the stringent time limits. 
We aren’t testing what they know if we cut them off before they’re finished and the knowledge is 
there. 
 
I’m an 8th grade ELA teacher. 
It is frustrating that our state cannot seem to vet the online testing company and work out any 
problems before we begin testing. I am embarrassed for our state, our schools, our teachers, and 
our profession with happens.   
 
Trained Proctor 
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The State Department of Education messed up for the third year in a row!  Why was it a surprise 
to the IT Department that a lot of students were trying to login to the system at once????? Uh, there 
were just certain “open” test dates, so OBVIOUSLY, there were going to be a lot of students trying 
to log on at once!!!!   
 
The State Department of Education could not get their act together with consistent training for the 
portfolios, TNReady testing -----  
 
Seems like the state should contact actual teachers to help develop the system.  Politics is obviously 
in play with these major mess-ups. 
 
How can the same individuals at the State Dept. of Ed. still have a job?  How much money, that 
needs to be in the pockets of the classroom teacher, has been wasted on three years of mess 
ups?????????? 
 
Frequent test administrator 
I am disappointed that there were so many errors. I am disappointed to hear that we may not get 
our scores back. Students are disappointed because they feel like testing was a huge waste of time 
if the scores don’t matter. This will make them try less on the next state assessments because they 
are repeatedly disappointed with the lack of feedback that they get from these seemingly important 
tests. Overall, a huge disappointment. 
 
I was a proctor for testing this year. My subject area was also tested on the computer.  
The computer portion of the test was challenging and the directions/expectations on the student 
open responses were not clear.  
 
I had an EOC class during the fall semester. I did not have one during the spring semester. 
While I had no trouble during testing in the fall, many of my colleagues did. I taught a Chemistry 
class and that test was administered later in the testing period and most of the bugs we’re worked 
out by that time. The problems during both fall and spring were very disconcerting for teachers 
and students alike. If Tennessee truely wants to know how students grow in knowledge during a 
class, do away with this farce and allow systems to pretest and post test classes. This is the only 
way to gain a real understanding of what students learn in their classes. Not a produced test from 
a big firm, but a pretest based on the standards taught in that class and a post test also based on 
those standards. And if a student has an “A” result on the pretest, give them credit for the class, 
send them on to another one. They already know the material, why waste their time and the 
teacher’s making them sit for that class? Get a clue, do the right thing and use some common sense. 
I know, it is the State, my mom and dad both worked for the state and the mantra in our house was, 
“if it makes sense, it ain’t gonna happen!” 
 
Testing coordinator  
There were many things that were disappointing about the TNReady testing process this year. 
Myself and the other testing coordinators ran ourselves into the ground trying to make sure that 
every classroom was connected, each individual computer was connected to the system and that 
all tests were actually saved to the system. The worst part was having to explain to a class that we 
were not sure if the last 85 minutes of testing might be erased on their computers. Every time the 
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system crashed we had to take all of the lab tops and shut down the computer labs and individually 
submit tests (making sure that all questions were still there). For example, it went down at the end 
of 2nd block one day, myself and the other testing coordinator had to go through 300 computers 
and make sure that each test went through and ask students if they wanted to redo some questions 
that were erased. We also had 6 students whose tests were completly eaten and erased and we did 
not get a response from the system in the three weeks of testing. I could go on and on.  
 
When the test ran smoothly, it was easier then paper and pencil. I would suggest less time on each 
section next year. We spent two weeks testing English alone. That is way too much testing for 
these students. Please improve your system and your customer support as these tests are a big deal 
to the students and teachers.  
 
I was a hallway monitor. 
I think the testing window should be restricted to two weeks- shutting down the whole school 
every morning for 11-13 school days in a row is not a good choice. 
 
Teacher/Test Administrator 
Ridiculous 
 
I administered the test to second graders.  
This test was extremely difficult. It was worded in ways to confuse the students. This is not a true 
measure of the student’s ability when it is meant to trick them.  
 
Admin 
A joke. We look foolish. Just focus on the ACT for 9-12. Current testing setup is an absolute waste 
of taxpayer money. Want to truly gauge the teacher and what kids learn? Then let districts create 
their own pretests and post tests which would have to be state approved. That would be a much 
better indicator and would be a minimal cost to stakeholders.  
 
Classroom 5th grade teacher: administered all sections to my class 
The testing process starts every year in May, the moment the tests are out the door. I’ve attended 
countless professional developments, school level, district level, grade level, subject, team, and 
individual meetings to discuss question types, classroom questioning, classroom testing, test 
analysis, district made test, pre-test levels, post-test progress, Company X’s new test coach, 
Company Y’s new computer aided study guides,  ad infinitum. As a veteran teacher of 30 + years, 
I can not tell you the TNReady tests have made my students any smarter or more prepared for the 
rest of their academic career.  
 
With the increased emphasis on testing, we have lost the equally important task of teaching 
students to be citizens of the world with ethics, compassion, enthusiasm, and broad knowledge 
bases. We are also teaching students that the only thing that matters is how well you do on 
evaluations. Teachers, principals, students, schools, directors, commissioners, cabinet secretaries 
- we are all judged based on tests that are given to children. The children know this, as young as 
second grade. 
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Some of the children expected to perform on these tests are hungry or homeless. Some of these 
children are special needs children who do not have the mental capacity of their age mates, but 
because of regulations, are required to take tests that amount to torture - in my opinion, child abuse. 
Some of our children do well, because they do well taking tests. Some who are brilliant do poorly 
because of test anxiety or time limits.  
 
We should hold teachers accountable for student progress, by all means. I had never been evaluated 
before NCLB. I welcome input. I study data. I analyze my own test results and plan accordingly. 
I balk, however, at being told to make my lessons “data driven.” No, my lessons are content driven, 
guided by the curriculum I know they need to succeed in the next grade. Compassion driven, 
guided by the precepts of all good citizens.  And finally, student driven, guided by my love of the 
children in my class and my love of opening young minds to the wonders of learning.  
 
Librarian - Assisted testing coordinator with management and distribution and laptop carts used 
for testing. 
We don’t have enough laptops for all the testing needed.  We had to borrow laptops from programs 
that are not supposed to be used for testing and those laptops were damaged during testing.  The 
programs were furious and want to prevent us from using them in the future.   
 
All of that is to say that it is a huge burden to have the necessary technology for online testing.   
 
I proctored several TNReady tests as a teacher of the school. 
Questar’s performance this year was disappointing to say the least. It felt like they were not 
prepared to handle the tremendous amount of students using their services all at once, and wasted 
the students and teachers time in the process. Due to the TNReady testing not working for several 
days all over the state, we have completely invalidated all work done by teachers and students 
throughout the year. I ask this sincerely; why demand teachers to teach rigorous standards and 
curriculum when there is no assessment with equal or greater rigor to meet it?  

Proctor 
What a disaster! All that money, all the test prep, all the time lost getting the kids ready and trying 
to take the test. Do you really think any of the kids cared what they made once you said it wouldn’t 
count? This was again the State Board of Education at its finest. The State needs to consider using 
the ACT as its benchmark like many other states have.  
 
I administered multiple small group testing sessions (1-9 students). 
The directions could have maybe flowed in an easier to understand order. Students were very 
confused with regard to being told to turn to pg.. in their test booklet and read questions and answer 
choices, then turn to pg.. in answer document. Their inclination was to turn first turn to necesssary 
pages in both THEN read question and answer choices. 

Students were repeatedly marking answers in test booklets rather than answer documents because 
they saw a place for answers in the test booklet. Removing the boxes and lines from the test booklet 
would likely help them with this. 

Sample questions / answer process was inconsistent. On some, students were required to change 
their answer to the correct choice if they had marked the wrong answer, while on others, they were 
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either given the answer to compare with or not given any answer at all and moved directly onto 
the test. Also, it puzzled students that the same sample question and answer choices were used 
more than once.  

It is not necessary to have to show students how to bubble in answer bubbles at the beginning of 
every test. This and possibly other things could be omitted so as to minimize anything that would 
compete with students’ limited attention span.  

I administered TN Ready testing to: Biology, English II, Algebra II, and US History students over 
the period of 3 weeks, but not on a daily basis (I teach in a very large school). I also am a teacher 
of Biology and Honors Biology students. 
Most of the testing that I administered had minimal interruptions. Most of the problems involved 
having to re-submit results multiple times or having to reboot laptops. Only on one day, we had a 
more significant disruption when we had to wait for over an hour during testing until the 
internet/website started working again. 
 
Having multiple parts to LA, US History, and math testing was burdensome. Chemistry and 
Biology had one part each, and that was so much easier. I do understand that there might be a need 
for a separate writing part for LA and history, but I did not see a real reason for other parts. 
 
The worst problem with all of the testing was that the news announced that the testing did not 
matter for students or teachers. To me it was very demoralizing. I worked with my students very, 
very hard to prepare. I do have to admit that I used the threat of the looming EOC as a type of 
negative motivator to get some of my less-motivated students to come to school and to explain 
why my weekly quizzes were so hard. Standardized testing does increase effort. 
 
I am very disappointed that the Chemistry EOC is going away because state testing inspires extra 
effort in both teachers and students. This state and US in general need scientific knowledge to be 
able to compete internationally. We cannot have only students who can afford private schools to 
get good science education. 
 
I did not Proctor a test but my computer lab was used. 
Until a school has a computer for every student this is just to much to do online.  I’m a keyboarding 
teacher.  I had to come up with four weeks of none computer lessons.  Go back to paper and pencil.  
Two or three days of interruptions are a lot better than three or four weeks! 
 
I gave the tnReady test to my homeroom class online. 
During the first day of testing my students were force to sit without talking for 45 minutes while 
the computers were spinning while they tried to login. After 45 mins, it was decided that we would 
go to lunch and try again after lunch. After lunch, it took about 25 mins to get all the kids logged 
in. They took the test only to have it spin when they tried to submit their test. The next day the 
same types of issues. Everyday it was something the logins didn’t work or they couldn’t submit. 
It got a little better as the days continued but we had issues everyday with at least a student or two. 
Submiting the test was the worst, a lot of them had questions that they had answered disappear.  
 
I was a proctor for the TN Ready testing process. 
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The testing is to long. After the ELA and Math testing was done, the students were tired of taking 
tests. I believe the students were not as focused for the Science and Social Studies. The students 
were really tired after two weeks of testing.   
 
I proctored a 9th grade ELA test for TWO days. I teach Government. It was a complete disaster, 
as well as a complete waste of everyone’s time.  
If I was in charge of testing and made this big of a debacle, I would be fired. This was unacceptable.  
 
3rd grade proctor 
The testing of elementary students in an all or nothing test is not appropriate. The test protocols 
make them nervous and some just do not do well in these situations. Additionally, in the news 
several students heard that the test would not count because of testing problems  This caused many 
to think they did not need to do their best and just bubbled in answers. That spread though my 
class and I could not stop the the students from hearing this. As I understand right now the test will 
count and that will affect my own evaluations. It is not fair to the teachers that this misinformation 
has been published and students think they can just cruise though the test without giving their best.  
 
I am a highschool math teacher.  
If ACT can test 4 areas in 4 hours, surely subparts can be reduced.  
 
I would like to see a rolling window for testing. My district has a later schedule than most 
surrounding districts yet we all test at the same time. Even testing at the end of the window means 
we have 3.5 weeks until dismissed for the summer. What if every district tested at a time more 
convenient to their personal needs. That would reduce traffic on Nextera as well.  
 
I am a teacher of a tested subject and proctored many tests. 
TNReady testing should not be something that exists. This is because the students know it never 
counts for them; however, it does count for teachers. It is not fair to base a teachers growth on 
something that the students do not take seriously. These are high school students who are given so 
much power. I heard MANY students saying they were going to do poorly on purpose just because 
they knew it would not count for them and they did not like the specific teacher. They are kids and 
should NOT be given the power to do that to an adult. I do believe there should be a level of 
expectations teachers should sustain throughout the year, and I do believe there should be 
something that happens at the end or throughout the entire year that shows they are meeting those 
expectations, but basing scores off of a test that has zero merit is not fair. Teachers are treated 
poorly if they do not “score well” and their score does not mean they are a poor teacher.  
 
Teacher  
The test is to long.  It  needs to be shortened and definitely needs to be aligned with the standards. 
 
Teacher and test proctor 
Test was a complete disaster. After the first day of failure students had completely given up and 
lost hope. After that most students were completeingn sub portions in under 20 minutes. Continued 
problems made this problem even worse and those students who did still care and try were 
devestated when they could not submit. I would have rather been teaching.  
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I am the technology coach for my school and provided tech support throughout the days of testing. 
I felt like many of my teachers did not know much about the platform prior to the TNReady testing 
process (although I worked with several of my teachers who reached out for help).  Many of the 
teachers involved in the process this year did not really understand how the platform worked.  Also, 
I saw when students worked in the practice platform there were problems then with some of the 
tools (such as the written essay portion) where students could not use the backspace button on the 
keyboard to back up when they wanted to “erase” something they had typed.  Are we testing 
students’ ability to write or how to figure out unfamiliar tools and how your platform works?  Most 
of my students have worked in Microsoft Word and know how to use the backspace button to back 
over something they’ve typed so they can type what they really meant to type. Also, the tab button 
should work just as in a word processing program for them to indent.  Things they commonly use 
in a word processing program should work inside the platform without special instructions and 
practice so they can concentrate on the art of writing.  Then, there was a problem in the practice 
platform where students submitted a written response (whether it be an essay or a Math problem) 
and their entire response did not show up on the Scoring side for the teacher to see because the 
student hadn’t expanded the box on the bottom right of his/her page in the testing software even 
though the complete response showed in the student side of the platform.  It was the same problem 
with Math tests where students had to write out problems using the tools in the writing box.  
Teachers felt that their students knew how to write equations, but were having to figure out how 
to use the software.  To me, that is a software developer issue. 

During the testing days at our school, we had multiple days where our students could not get logged 
into the platform in a timely manner--they put in their credentials and clicked Sign In and they 
would see a spinning “wheel” on the screen that just sat there for over 5 minutes.  When I got 
called in, I would end up exiting out of the platform, usually log out of the computer, re-login to 
the computer and restart the testing software and only then would it work (I had tried a few times 
with just exiting the software and restarting and trying to log back in and it did not work.).  As I 
said above, I felt like many of my teachers did not understand the platform well enough because 
there were some instances where students were logged into the platform and were working and 
suddenly, something quit working in the platform and before I could get there to help the teacher 
troubleshoot, the teacher would move the student to a different computer and have him/her login 
to another computer.  This caused one student to end up losing his essay that he had revised several 
times and after that happened, he gave up and did not want to redo it again.  I feel like the biggest 
issues were the login issues that generally caused an overall issue of students being able to login  
in a timely manner which caused our high schoolers to lose confidence on Day 1 since they had 
experienced a negative experience with the last testing platform our county used.  

I also saw where one of our Special Ed students did not have her read aloud button any more 
(where it had previously been in her bottom tool bar).  When I called our testing admin to check 
in the background, she couldn’t even get in to edit that student’s accommodations anymore and 
ultimately, the read aloud part had to be turned off. 

The last few days, as fewer students in the state were using the platform across the state, I did 
notice that testing went much smoother, but by then, because of the earlier problems, both student 
and teacher morale was very low.   

I did read aloud to special education students.  
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I feel the test is not fair to special education students.   The students are not at grade level and most 
likely will never become proficient in any subject.   Many special education students have a lower 
IQ and are still tested the same as those with a normal  IQ.  I do not feel these special education 
student should be put through such a frustrating process.   
 
I am an RTI reading interventionists and I proctored kids taking the TNReady.  
I felt that there were a lot of technical issues, but were resolved quickly.... I feel like some of the 
scores may be skewed due to the many issues and should not be used for evaluation purposes or 
harm kids in any way.  
 
I administered the TN Ready test to 8th graders. 
Please stop this madness! This test goes on for hours. It interrupts instruction for three weeks. 
During the testing window, I had two students who took an unknown pill at home and then came 
to school, one threatened suicide and both were cutting themselves, we dealt with a fight in the 
boys’ bathroom, one student has had to start sleeping on the floor because he and his mom have 
been left by her husband, one girl’s mother overdosed on meth and was in the ICU in an induced 
coma. Others have parents in jail, some parents are dead, some children come from abusive homes, 
others have parents on drugs, etc., etc. How can they possibly test well with these issues? I 
challenge every person who makes decisions about testing to spend a week in a rural, public school 
classroom in a grade level or area in which they have never taught before. Perhaps then, you can 
understand the struggles of teachers and students. Also, once it was announced that the scores did 
not count for students or schools, the students quit trying. Some finished subparts of tests in 10 
minutes. They gave up and stated they were not going to try. Yet, it still counts as part of teachers’ 
TVAAS scores. Seriously? The entire process is flawed and in no way reflects the abilities of our 
students or teachers. Go back to the achievement test, revamp and simplify the standards, and let 
teachers teach. 
 
Small group and read aloud test administrator 
Process was the same as previous years 
 
I am a second grade teacher My class took the reading and math test for second grade 
We took the paper test it seemed to go ok for my grade  except for time limits are too short for a 
lot of my students to finish the test and the test was to much for them to do by the end of three 
days of testing they were not showing their best work but just wanting to be done with it hurriedly 
finished the last parts of the test  
 
I am a teacher who administered the test.  
The testing process went very well. The only thing that I feel like should be improved would be 
the reading portion. Being a pilot for the Read 2 Be Ready curriculum, I have taught my students 
all year to cite evidence, and revisit the text. I felt like the timed portion was not an appropriate 
amount of time. I had many students say they did not finish the test because they were going back 
to find the answers. I feel like my reading instruction is so much better, but the tools that I taught 
my students actually hurt their testing score! 
 
fifth grade teacher 
the testing coordinator was not well-informed in advance 
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we got conflicting instructions about how to proceed when students were kicked out of the tests 
it was very frustrating to have to enter a different proctor code for each day 
it was also frustrating to have to give make up tests to students who had been absent so that some 
students in the room were on a different part of the math or ELA test  
not having an online testing system that can withstand the volume of test-takers during the testing 
window is frustrating 
 
Classroom teacher/test administrator 
It is still too time-consuming.   

The planning on the school’s part that goes into the coordination of a smooth administration is just 
part of the picture that is never seen.  Now add to that actual testing time and make-up testing time.  
It isn’t just the lost instructional time that is frustrating, it is the lack of effort by the kids already 
on day three of a six-day routine.  How about a mid-year test that is half the length?  Maybe some 
feedback on a November test in January can be beneficial to students.   

The data is not helpful.   

It is disheartening (and quite frankly, infuriating) when a classroom teacher pours heart and soul 
into a 9-month curriculum that is appraised in a one-snapshot-test with questionable validity, based 
on the “detailed” data returned last year.  Some standards were “thrown out” completely or simply 
not tested.  No test questions or data concerning performance on those items was released as 
promised.  Why do we have to play “gotcha” every year? 

The tests are not a fair measure of learning.   

I have never been a fan of testing, but I have viewed it as a necessary evil to keep schools 
accountable.  I have lately lost all confidence in the state department of education to competently 
write and edit test items.  Each time I hear that the testing vendor is to blame, I am reminded of a 
comment by a former principal who answered my complaint about inaccuracies in a textbook:  
“It’s your classroom; stop using it if it’s bad and find a better one.”  Let teachers write items that 
adequately measure how we interpret the standards instead of how PARCC or some other 
consortium interprets the standards.  Training in Tennessee uses a certain verbiage (that differs 
slightly from New York or Mississippi); it should at least be consistent with our training on the 
Tennessee tests. 

I was a test administrator 
Please do not tell students the test doesn’t count until AFTER they take the test. My students didn’t 
try because they knew it couldn’t count against them, thus reflecting poorly on my abilities as a 
teacher. 
 
Test adminstrator 
The testing system this year was very challenging.  I did not like that the system had many errors.  
There were submission issues, and if that happened students had to exit out of the test.  Then we 
had to input a proctor code on every single student’s computer.  I did not like having to keep up 
with a tiny little access code on a small sheet of paper.  Although we live in a technology 
generation, this system proved to be a hassle.  I also think it would have been beneficial to make 
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the testing process shorter.  3 weeks is exhausting to test.  From conversations with the kids, I 
believe it would be in the best interest of them to test in a week or two (max).  I know there is no 
perfect answer to testing, but this testing system was very challenging for all educators.   
 
I continued teaching classes while the test was being proctored in my room. 
I see too major problems with this years tests and several smaller issues that I won’t address. First, 
the tests are too long. Each tests should not exceed one hour. For example the English tests this 
year had four parts and basically took typical students four hours to take it. That meant the students 
had to take the test over multiple days. In addition, students with special needs were given six 
hours to take the English tests. The other tests had similar duration problems. The tests are 
excdessively long. Please, please, stop torturing the students with hideously lengthy tests. I feel 
like a tester instead of a teacher. Find a test provider who can assess students in a much shorter 
amount of time. Second, stop requiring schools to give tests on computers unless the school has a 
computer for every student. Testing this year was an obscene ridiculous  disaster. Start over. The 
current system is horrible!   
 
I am a coach 
Middle school social studies teachers were not given their blueprints until November. They did 
not receive examples of what 2 and 4 point prompts would look like until December (and they 
only received two examples per grade then!). They did not receive any prior data to analyze this 
year to help them prepare their students. High school social studies teachers did not receive their 
data from 16-17 until late October. It is not fair to hold teachers’ evaluations hostage to a test when 
they have not been given all information up front.  
 
I was a testing proctor for the US History, Algebra II, and English III TN Ready tests. 
TN Ready tests were horrible.   The testing platform was just totally inadequate.  We are in East 
Tennesse and from 8:30 am until 9:30 am the tests were fine.  As soon as Middle and West 
Tennessee logged on then all the problems began.  As a teacher it was horrible.  Students were 
trying so hard and couldn’t submit their tests.  Students were crying and others were angry.  All 
that I can say is that it was the worst experience in testing that I have ever been involved in.      
Completely horrible!!!! 

Teacher/ Test administrator 
- The directions were poorly written. 

- There are way to many tests/questions to be completed, the scores could not reflect a students 
knowledge fairly because their minds are completely worn out at the end of the third day of testing. 

-  If the state is not able to provide reliable computer based assessments then paper and pencil tests 
should still be an option.  

I administered the test in a one on one setting to a student who was given extended times and 
breaks. 
The tests seemed to cause great anxiety to the student I was testing. He repeatedly said how he had 
not ever seen questions or problems like the ones on the tests, particularly math.  He is a student 
who is in exceptional education classes and I wonder of the test was at an appropriate level for 
him.  It seems like we set him up for failure.   
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I think for TNReady to be a valid test that results should be returned in a timely fashion so they 
can be used formatively.  Four or five months is too long to get results back.  We can’t expect 
students and parents to buy into all of this testing if we continually have significant problems with 
the process at the state level.  

Testing should be done at the very end of the year.  Students “check-out” after testing yet we have 
four more weeks of school after testing concludes, a significant amount of time. 

Have we considered using PARCC or the ACT options?  

I proctored 4 tests. 
The students became increasingly frustrated with the test crashing and the uncertainty of whether 
it was going to crash on them. 

They also did not try their best because they either felt it wasn’t going to count or knew that it 
wasn’t. 

Students were uncertain if the system really accepted their answer after crashing even if it said it 
was submitted. 

I teach non-tested subjects. 
I understand that some testing must be done but it is my belief that TNReady is not the way to do 
it. Some of my reasons are as follows:  I teach in a school that has many computer labs (25-50 
computers) and several classrooms that have 12 computers. In order to complete the testing on 
computers, every classroom that has several computers (6 or more) is used. Classrooms with only 
a few computers are used for students with 504 Plans, special education students who get extra 
time to take tests or students who have tests read aloud to them. The computer labs are used for 
each and every test. (We are a school with over 2,400 students. So it takes a lot of computer time 
to test each and every student that has to be tested several times.) 

Our students tested during their “class period” for that subject which made sense.  Unfortunately 
my students were displaced for the testing because we have computers in my classroom. We were 
relocated obviously to a classroom with no computers. It is very difficult to create an effective 
lesson plan for students who are supposed to be using computers during their class time when there 
are no computers to use. Testing took approximately 3 weeks. That means that my students, who 
were supposed to be using computers to meet their competencies of my classes, were away from 
computers for 3 weeks. Not the administration’s fault as they had to test every student multiple 
times. Not my fault that we couldn’t use the computers and not the students’ fault that they missed 
meaningful instruction on computers for 3 weeks. 

Students are tried of testing. No matter how much teachers encourage students to do their best and 
emphasize the importance of taking these tests and the reflection that these tests have on their 
grades there are many students who absolutely do not take these tests seriously. Some refuse to 
take the test or sign in to the computers, mark a few answers and then go to sleep. You can give 
tests to students but you cannot force them to answer the questions. 

I understand that there are no easy answers but TNReady is not the way to go. Why not let the 
ACT count as the test for high school students? All students have to take it and the majority of 
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students want to do well on that because those scores affect how much money they get for college 
education, which college they can get into, etc.  

Our administration did an amazing job working through all the problems that were presented by 
the testing this year. Every day brought a new challenge and every day it was met by 
administration, teachers and students with patience, understanding and flexibility. However, it was 
a very frustrating, long, difficult and trying 3 weeks. Let’s do away from this testing. Let’s return 
to final exams in all subjects and the ACT for high school students. That would certainly eliminate 
so many headaches and frustrations and would give a better representation of what our students 
actually have learned. 

I am a first grade teacher who did not administer the test.  I am a parent of 3 children who did take 
the test.   
My 4th grader took the paper version without any complications.  I think it says a lot about the 
pathetic state of things when we have to make the test look “fun” with pep rallies, signs, special 
days, snacks, and teacher treats.   
 
My 8th grader is diagnosed with depression and anxiety.  By the school’s schedule, several in her 
group had tests that did not submit.  She was a nervous wreck the entire week.  They ended up 
testing double sections to get it done.  All of the past failures, the longer times, worry about “what 
might happen to her computer,” caused for an stressful and emotional week.  There was no way 
she performed at her best, although teachers had done an excellent job prepping them for the test.  
It is hard for me to fathom the stress of all of this being worth anything. 
 
My senior who has mostly college level classes or classes with EOCs wasted a lot of time sitting 
in classrooms and being shuffled around.  She had work due for her Dual Enrollment courses but 
could not do it at school because they were protecting the bandwith.  Students in holding rooms 
were with teachers they didn’t even know.  Without materials, students had nothing of value to do.  
As a teacher, if I give worksheet packets I am scored low on my evals, yet this is generally 
necessitated by the demands placed on teachers and schools for testing.  This went on for three 
weeks. 
My two older girls were allowed to “skip” more school in this last month than they have in their 
entire school career.    They missed nothing.   More than ever this year, my children, who are solid 
and responsible students, cannot wait for school to be over.   
 
I think the state and counties would learn a lot by producing surveys for teachers who are also 
parents.  Thank you for giving me a chance to respond.   
 
I am a certified teacher. I administered the TNReady Assessment.   
It should be required that these test results NOT be reflected in a teacher’s overall evaluation score. 
We were completely finished administering one subject when it was announced publically that the 
results wouldn’t count against schools.  After that, the kids gave the test NO thought or genuine 
effort. We still had 2 subject tests left to administer. To hold a teacher’s livelihood in jeopardy for 
such a grossly flawed exam and, especially, after making a public announcement that the results 
wouldn’t count towards a school score, would be deemed a deliberate attempt to sabotage public 
schools.  As a state body of educators, we deserve better.  
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I administered the test to 2nd grade. I would have chosen that option on the survey had it been 
available.  
First, let me start by saying I do not agree with testing students this way, and the collection of data 
to use for teacher evaluations. I also do not think the tests should be used to assign a grade to the 
students. 
 
Secondly, on the last day of testing in my school, we had an incident with a student discharging a 
gun in the bathroom. Because of this trauma we could not test that day. The next day was Friday 
and we were required to administer the test to students who had just lived through a very scary and 
dangerous situation. Administration in my county asked if we could postpone the test until the 
following Monday but were denied this request by state officials.  Therefore we had several 
students absent that day due to the incident the previous day, who were unable to test and will have 
no “ever important data”. 
 
In conclusion, the whole process is ridiculous and should be abolished. If the data is so important 
then by all means use it to gain money, but don’t use it to judge a student or teacher.  
 
High school test proctor. 
On-line testing dragged out over three weeks. This is too long.  Trust assigned HS teachers to 
administer tests to their students, without all the taxing control measures and time consuming 
oversight.  Catch the few cheaters that might surface and publicly dismiss them, without 
misinforming the public there is a systemic problem. 
 
proctor 
Please make sure that the testing is secure.  I teach a non-tested course.  The interruptions to 
academic instruction are very frustrating.  We have to turn our normal schedule virtually on it’s 
head to accommodate these test.  Academic instructional time is interrupted frequently to give 
these tests, weeks before the end of the semester.  If testing is hindered in some way, then all tests 
should be cancelled so we can get back to business as usual faster.  It’s also frustrating to do all of 
this work, and then find out that the tests aren’t even going to count. 
 
It would be great if these tests could be given during the normal finals period or the last week of 
school.  Results should be immediate, it’s on the computer after all. 
 
Proctor 
Unpredictable if system would work or not.  
 
Administered test to students who had extended time and/or read aloud in many different areas. 
Go back to paper and pencil (or better yet.... stop testing).  Ridiculous problems... especially when 
it was decided that read aloud was an issue, so we had to stand behind a student and read over 
them....genius idea!  (Sarcasm intended).  I have been teaching for 26 years, and I am embarrassed 
at the state of TN and their decision to continue to subject our students to weeks of testing that 
could be better used for maybe...instruction.... something that might actually help them!  I see why 
more and more parents choose to homeschool where they are not subjected to this idiocy.  Wake 
up Tennessee! 
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Proctor 
Inconsistent access to the on-line test. 
 
Test froze. 
 
Test randomly minimized during a test session. 
 
Test would not open. 
 
Test would not submit at times - maybe later, maybe not at all. On one occasion we suspended 
testing for the day. 
 
Test required a proctor access code when moving from one section to a s subsequent section with 
the same student, although it didn’t do that for all students - just randomly. 
 
Student information was missing for some students - it appeared to not be in sync with Infinite 
Campus since the students involved had been in our system for a full semester. 
 
Sample questions/practice questions were the same as previous years causing students to doubt the 
validity of the test.  They felt it as the same test they had seen previously. 
 
I am the testing coordinator for our school and teacher. 
I like the online testing which makes it more feasible for our school and students do better taking 
the test online. 
 
Classroom ELA teacher- administer the test for all’s wxtions tested to 6th grade students in my 
homeroom class. 
I would like to see data retrieved ina timely manner as I need to use this year’s current data in 
order to prove perky ensure preparation and planning for my classes upcoming. 
 
I’m just a ‘regular’ World History teacher who didn’t administer a TNReady test. But my 
evaluation is impacted by my school’s overall numbers, so I am very much a stakeholder in this 
process! 
 
In a word, OUTRAGE. How dare the powers that be, from commissioner McQueen on down, 
presume to tell me anything about how I should teach to how I should be evaluated! They’ve had 
three years to do this and they keep screwing it up every time.  The whole evaluation system is a 
ruse to browbeat teachers, especially the teachers unions. The conservatives who want to destroy 
public schools disguise their animosity toward teachers as ‘holding teachers accountable.’ 
 
Also, it was truly disgusting that they tried to blame the testing glitches on a ‘hack’. How 
ridiculous. I won’t hold my breath until the results of the investigation into the ‘hack’ are 
announced. This was nothing be deflection and distraction. I’ll sum it up with this final statement, 
since I’m exhausted from teaching all day, Candice McQueen should be fired! The whole system 
should be re-evaluated. I’ve demonstrated my competency as teacher year after year. The value I 
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add to our society can’t be measured. The same can’t be said for those in the Tennessee Department 
of Education. Heads should roll!!!! 
 
I administered the test to my 2nd grade class. 
We tested with paper and pencil.  Everything was fine except on the reading fluency portion of the 
test, the directions did not tell the students to work until they get to the STOP SIGN on the NEXT 
PAGE.  It only stated that there were 20 sentences and students were to read and respond to as 
many as they could in 1 minute.  The sentences were not numbered.  The majority were in a chart 
on that page.  Most of my class stopped at the bottom of that page and did not go ahead to the next 
page.  Because I am not allowed to look at the test, I did not know about this until after the one 
minute had ended and I was instructing them to turn to the next section of the test.  A student then 
asked, “What about this page?”  I then saw that the page he referenced had the remainder of the 
20 questions.  At that time many students said the did the same thing.  They were very upset. 
 
Proctor 
I feel the directions for the Social Studies test for 6th grade need to looked at.  The answers for the 
sample questions were given for social studies, but not other subjects.  Some of the sample 
questions take way to long to answer and those might need to be shortened.   
 
Proctored two tests- English 2 sub-part 1 and chemistry 
I like that it is on computers but then you will need to improve that process. The instructions are 
too long and most students know how to log in.   
 
I’m a regular Ed classroom teacher, who administers state testing. 
State testing is not an accurate representation of the students abilities nor the teacher effectiveness.  
It’s stressful on both the students and teachers as well as though who are responsible for getting 
materials prepared for testing and return of items.  Testing is strung out over too long of a period 
of time.  As an educator it is frustrating to watch kids struggle due to stress over a test and to watch 
students not even try and my knowing that their results will reflect on my teaching effectiveness.  
Students are given reading passages that are well above their reading abilities for the amount of 
time they are given to complete assessments.  The length of passage has an effect on their 
willingness to continue to read them so that they CAN do their best on the assessment.  Maybe the 
assessments should be made by TEACHERS, rather than those who haven’t been in the classroom 
for decades and who are following some made up guidelines for what is grade level appropriate. 
 
Classroom Teacher 
I don’t feel that teachers were provided enough practice materials for this assessment within a 
timely manner. I like to use the same questioning techniques and format of the exam all year so 
my students are more prepared to take the test. I felt like I was teaching them testing format the 
weeks leading up to testing instead of reviewing content.  
 
Teacher 
TnReady testing process evaluating where students are is inaccurate, in my opinion. Many students 
who perform well on a daily basis, perform poorly on standardized tests.  
 



Page 1397 of 1701 
 

There are many factors that have to be weighed into testing such as the area in which students’ 
live, whether poor or rich area, social status, environmental and culturally based communities. All 
these factors play a major role in how students perform in one area from another.  
 
And then evaluate teachers on how well students perform in all these different areas is absurd.  
 
For me personally, I have extremely poor students from inner project communities with learning 
disabilities. All of my students with disabilities range among the major 16 categories. It is a given 
that my test scores are going to be poor. Even if they didn’t have disabilities, I would still have 
poor test scores given the culture and communities that they all live in.  
 
With all the resources I provide, testing is on the bottom of their priorities when they get to school. 
They are hungry, dirty, and need lots of love and attention. There must be a better way to evaluate. 
To add to the problems of testing, it has been computer generated. It is impossible to do testing on 
computers!!!!!!! 
 
We need HELP! I had students who were so frustrated with testing they didn’t want to come to 
school during TNReady! 
 
Teacher 
Paper pencil tests are more reliable. Some testing is necessary but we have way too many contents 
tested.  
 
Proctor 
Platform to work smoothly 
 
small-group testing proctor (5th grade) 
...sample questions for part one and part two were identical (redundant). 
 
...sample questions should have a time limit to keep the kids on pace. 
 
Building Testing Coordinator 
The tests, particularly the  ELA and Math portions for grades 6-8 have too many subparts taking 
too long to schedule and test. The Questar system is designed for schools with lots of technology 
and the opportunity to test multitudes of students at one time with adequately staffed schools. The 
Questar/Nextera system also had many problems with linking to our EIS and Skyward programs 
for proper linking of rosters, creating many issues with printing tickets for students and trying to 
submit the testing as finished. It was also very tedious printing numerous tickets for logins for 
some many content areas and having to distribute so many codes for subparts, especially when our 
school did not allow for the students to necessarily test in their class periods with their teachers. 
The system failures caused lots of trickle down issues with scheduling and parents wanting to 
know when students were testing.  
 
I am a teacher and administered the test. 
My biggest concern about the TNReady testing process is the testing window that was set.  We 
lost a month of instruction that could have been used to prepare our students for the test.  Requiring 
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the test to be given at the end of April or beginning of May is simply too early.  There are too 
many standards to teach and if the students are to be tested at such a rigorous level, teachers need 
every instructional day possible to prepare them.  I believe the school systems should be allowed 
to set their own testing schedule as long as the testing is completed by the time the students go 
home for summer.  Thank you for your consideration.  
I helped proctor 1 test, but taught a class who had to take it. 
The testing process for all of TN has gotten way out of control.  When you spend 2 to 3 weeks of 
class time devoted to testing, that is WAY TOO MUCH.  It brings stress up on students as well as 
teachers.  Even the non-tested classes suffer because of students having to be pulled out to test.  I 
have a son who missed at least an entire week of his Spanish class to take tests... That makes no 
sense, especially when you could hit the major highlights of testing with ACT designed material. 
 
Proctor 
Proctoring went as planned for the most part. The largest issue was having all students accessing 
the platform at the same time. Some students were not able to access it on their Chromebooks. The 
desktop computers were already set up with the platform, and we were able to use them. 
 
Proctor 
Students learned to adapt and overcome perhaps, but the test itself with all the technology issues 
seemed like a less than productive assessment. 
 
Administrator  
Paper/pencil 
 
Shorter test window  
 
Proctor 
The students were very stressed and frustrated. They were insecure about whether the interface 
was saving and submitting their tests. There were inconsistencies with students being able to log 
in and there were lags. Students felt defeated and many of them cried. I do not see how these high 
stakes tests with glitches are an accurate measure of what our students are learning. These tests 
also took up 2 whole weeks of invaluable instructional time at the end of the year. Students were 
so burnt out and demoralized.  
 
Testing proctor, facilitator  
As soon as the cyber attack happened, all testing became invalid which compromised the validity 
of the remaining tests. The inadequate platform proved to be a tumultuous experience for students, 
teachers, administrators, and district coordinators which caused undue stress and pressure. After 
the news media broke the story that the students and teachers would be held harmless, the testing 
became a moot point in the fact that the remaining tests should have never been given. 
Furthermore, the fact that the remaining tests were given tells a completely different story. Why 
bother giving tests that don’t count? I’m actually amazed at the fact that so many parents and 
districts still continued to allow students to tortured by this disaster that is know as TNReady. 
TNReady is a joke to the nation and for the 3rd consecutive year has been known as TN not Ready. 
This is a colossal waste of $30 Million, countless hours of instruction time, and has once again set 
back education by allowing consumerism to win over common sense.   
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5th Grade ELA and Social Studies Teacher 
This test was extremely hard for my students. The passages were long which made the test tiresome 
for the students. The standards for Social Studies were I feel above the maturity level of the 
students. The standards covered from the Civil War to the Obama election. This is a wide span of 
history. The standards for Social Studies need to be readdressed and changed. Also, if the students 
are not accountable for the test, teachers should not be accountable either, even on their evaluation 
scores. 
 
Unspecified 
First of all, I did not proctor or administer any TNReady tests, so my comments are purely from a 
different perspective. So far, the testing process for the past 2 or 3 years has been laughable. Why 
not save the state a lot of money and invest the money into the education of the child and quit 
wasting it and apologizing for these companies that only care about the $$ they are scamming from 
our state. 

EOC Geometry Teacher, administered the exam online Fall 2017 in December. 
I feel the online testing is good for administering high school exams.  There is no paper security 
issues because the questions are randomized on the student screens and as a teacher I never have 
to secure the tests and return to the office. 

I do however think that testing so many subjects in high school is unnecessary.  There should be 
only the Federal minimum for testing in secondary school.  The ACT would meet the requirement 
and that would be enough.  I suggest eliminating all EOC tests for high school students.  Let the 
high schools focus on the ACT and actually preparing students for post high school.  The EOC 
tests are a distraction, useless, time-consuming and drive instruction down to the basic level of the 
test.  I give much more rigorous chapter tests than the EOC.  I am a professional and I can assess 
my students understanding as we go through the course.  The EOC scores come back after the year 
is over, so no instructional use for those students is obtained.  I can’t see what the questions are 
and how my students answered to evaluate how I could teach the subject better the next year.  
These tests are not used as improving instruction.  They are used purely to assess teachers in an 
unrealistic and punitive setting.  It is not right and not appreciated.   I hold myself accountable for 
what I do in my classroom and my administrators hold me accountable, I do not need some state 
test once a year to hold me accountable.  GET RID OF ALL EOC TESTS!!!  ACT is enough. 

Teacher of students who were sitting for TNReady testing.  
This dumpster fire took hours and hours of valuable content teaching time away from myself and 
my students. Not only did it take away instructional time, but it left many students and parents 
stress, angry, and distrustful. It has caused students much confusion regarding how their final 
grades will be calculated for EOC course. This entire process has an impact on ALL courses, not 
just EOC classes, and it has been detrimental to all teachers and students. There is absolutely no 
excuse for this debacle that has cost us time and wasted funds that could have been put to good 
use in some other area of our system.  

I was responsible for administering the 3rd grade science and social studies tests. 
I find it extremely unfair to teachers and students that work hard all year to be given an assessment 
that will not be scored. What value does this have except for wasting valuable time and money. 
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Also, for teachers that are in grades or giving tests that are not scored, it is ridiculous to receive a 
score based on other teachers. I have been a level 5 teacher in both growth and achievement, but 
if I am required to take a school-wide score due to inadequate scoring I would earn a level 1 score. 
The system is beyond broken. 
Testing Administrator 
It was a very frustrating process for students and staff. It stressed everyone with the computer 
glitches that went on.  
 
Classroom teacher 
I thought the practice questions were a total waste of time.  No answers and no discussion. What’s 
the purpose?  There was a question #38 on version D in Math for 5th gr.that I had several students 
ask me about. There were 2 P choices. The question book had 6 choices and the answer document 
only had 5 choices.  That’s messed up! 
 
I am a teacher who did not give the TN Ready test, but I had two children who took the test. 
I feel that people outside of the education field (I. E. Those who are not teachers) should absolutely 
not be used to grade the tests.  My son is bright and is capable of writing a 5-paragraph essay for 
the 6th grade tests.  However, he is not the best speller.  I don’t feel that he should be penalized 
for that.  Random people who don’t understand that not all children are the best spellers should 
not be grading the tests.   
 
I was a test administrator. 
I have one question.  Why are there not any safeguards in place to protect teachers from students 
who refuse the test?  I had a student who had finished his “test” before I was even done reading 
the directions.  I should never, ever be held accountable for students like that. 
Also, when all was said and done, I participated in 11 testing sessions.  I missed hours and hours 
of instructional time for this test.  The whole process is asinine. 
 
6th grade classroom teacher 
The problems this year were ridiculous however not unexpected. These tests are a complete waste 
of millions of dollars. Instead of actually investing this money in helping the students obtain a 
better education and paying teachers for the job they do you are investing in a private company in 
order to measure all students on a general scale. So my students from rural and poor Tennessee are 
measure on a test and told they’re below basic because they don’t have the same opportunities as 
someone from Brentwood who has both parents at home and food on the table every night versus 
my 6th grader who is at home alone and hungry every night. Maslow hierarchy of needs tells us 
that students can not learn unless their basic needs to survive are met and THAT is what I am 
concerned about. Making sure my students are cared about and taken care of. However that IS 
NOT what our state cares about. Not to mention when social studies standards change they get a 
few grace years with no tests, same for science. However math and reading standards change but 
no grace for them. The entire system is NOT ABOUT CHILDREN. It is about some company 
making money off of our state endless need to prove that teachers aren’t doing what they need to 
be doing. Which if you come into any of our schools we are doing EXACTLY WHAT NEEDS 
TO BE DONE. And more than anyone of you all do in a year at your jobs in one day.  
 
Educator/test proctor 



Page 1401 of 1701 
 

3weeks was far too many weeks to keep the test going. Because of the online issues, students 
believed the test didn’t matter since they heard on the news it wasn’t counting. There’s no accuracy 
in these results when students are stressed from a disruptive schedule and from long testing days, 
along with loss of their work when testing online. 
I administered the TNReady tests to a third grade class from 4/24-4-27/18.  I also did the same for 
my second grade class from 4/30-5/3/18. 
I’ll begin with the second grade since that is the grade I currently teach.  I feel the entire TNReady 
testing process is too much for the students in second grade to endure.  I think one or two 
days/mornings of testing is more than enough. Day three and day four of testing I observed many 
tears especially during the timed listening portion  because they were exhausted from too many 
days of testing.  As I stated, some were crying during the listening sections which prevented others 
from being able to listen. It at least should not be timed if given to an entire class. There are too 
many variables within a classroom to get an accurate representation!  I also think it is ridiculous 
that I (their teacher) could not even touch their test booklet even with a proctor in the room!  I am 
entrusted with these students 180 days a year, but for four of these days, I’m treated like someone 
that has absolutely no moral values. It is perplexing to the students and to me as a professional.  
 
The third grade test went some better, however testing still should not last longer than three days. 
There is no need, in my opinion, to give multiple sections of math and language arts test.  I 
observed by the last day of testing students were finishing rapidly because they were exhausted 
and probably did not care any longer.  
 
In my opinion, we would be better to give a SHORT entrance exam in August to both second and 
third grade students and then give the same SHORT exam in May as a post test, if we truly want 
to see what they have learned and what growth was actually made during the academic year.  
 
Did not proctor any TN Ready tests  
Many students have difficulty taking tests on the computer and prefer taking a paper and pencil 
version. 
 
I think as a precaution they could have ready versions of paper copies to hand out in the event of 
a computer issue to avoid missing a sensitive time window.  
 
I’m sure there would be an added cost but until the networks flow better it would be an option 
since technology has issues. 
 
Thank you for including our thoughts for consideration. 
 
Have a great weekend! 
 
Test administrator and proctor  
The online testing had many issues. All three sections of the state (West, Middle, and East) need 
to have their own testing window to eliminate the whole state trying to connect to a server at the 
same time.    
 
Testing proctor 
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Students are having difficult caring with so much trouble with testing and so many phases of testing  
 
None/K Teacher 
However, as a grandparent and an educator, I believe that the TNReady testing process was entirely 
too long. Especially the writing for 3rd Grade. 80 or 85 minutes. I have trouble sitting and being 
still that long.  
 
I also believe that we are missing out on the child. Testing is not the whole picture. Really just a 
very small part of each child.  
 
Core content classroom teacher who did not administer the test, but had classes disrupted by 
testing. 
Glitches, shutdowns, and submission problems along with an extremely cumbersome writing 
platform created a great amount of stress in our students. This, in turn, creates stress on school 
faculties to maintain the calm routine our students need. Almost all students stated that they 
preferred paper and pencil tests. The test may cost more, but factoring in the technology necessary 
for online testing plus the constant upkeep and updating of equipment would definitely offset most 
of that.  
 
Principal  
The lack of connectivity lead to rescheduling and rescheduling....Students were upset with the 
mishaps and multiple layers of testing.  Students should only have to take one test not multiple sub 
test, due to the technical issues students did not take the test seriously.  Attendance dropped and 
behavior issues rose. 

A state-tested subject teacher, a proctor for a state TNReady EOC, a parent of 2 public school 
students taking the state EOCs 
I was proctoring the day the system was “hacked”. Once the breech was fixed, the proctoring 
seemed to go well, no further problems. Knowing what had happened earlier in the day, the 
students I had did not seem to take the testing seriously because they finished much too fast to 
have properly read through and written a good essay or paper (whatever the History students had 
to do). This whole process for the past few years has been an intrusion to classroom learning time. 
There is no way the data can possibly be usable. I could teach my students more material and cover 
a greater depth of the content by having them in class. 2-3 weeks worth of interrupted class time 
is ridiculous, especially when the data, or the testing platform, can not be trusted. Our test 
administrators did a fabulous job working with scheduling and through the nightmare of 
difficulties that TN calls standardized testing.  

A teacher can tell you far more about our students and what they’ve learned and areas where they 
need help than any of these tests can measure. Please trust US to do our jobs and rely on OUR 
data. Let the ACT be the high school measuring tool, not TNReady. 

I administered 8th grade tests, taught regular 8th grade math students and an 8th grade Integrated 
Math 1 course for high school credit, which took the Integrated Math 1 EOC online. 
This entire process seemed flawed from the start.  The pressure that is put on educators and students 
alike is too much for all of us, and it creates an extremely stressful, toxic environment.  Putting 
these kids through hours of testing when a lot of what is tested isn’t scheduled to be taught until 
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the 4th quarter of the school year also makes it nearly impossible to get through it all effectively, 
which in turn makes the test a bad indicator of their achievement and growth throughout a school 
year. 
In regards to online testing, my Integrated Math 1 students were scheduled to take their tests 
towards the end of the testing window.  I worked more rigorously with them to review and get 
ready for this test because it is a higher stakes test for them and for me, as I specifically chose this 
measure to be part of my evaluation score for this year (achievement measure).  The stress and 
uncertainty caused myself and my students a lot of anxiety, as some didn’t know when they’d take 
the test, some were forced to finish more than one subpart in one day because of rescheduling, and 
there were many other issues.  This was unfair in its entirety, and doesn’t show the successes they 
have daily in the classroom.  Trying to be innovative and using technology for something that 
creates so much pressure is not worth putting our teachers and our students through all of this. 
 
I was a teacher who administered the test. 
The process itself was fine as we used pencil and paper.  However, the amount of time spent testing 
was too long.  I value feedback from assessments, but I do not think that the amount of time 
required to take this year’s test is what is best for students.  Even the sample questions took too 
long.  I did understand the purpose of the sample questions if we could not go over the answers to 
the samples (I didn’t even see the samples since I was not read aloud testing).  This added extra 
time to an already long testing process.    
 
English II Teacher 
This testing process was vey discouraging for teachers, students, counselors, and administrators. 
How can any accurate results be obtained with all the issues with submitting a test? The problems 
made the results unreliable. The first time a student works for 85 minutes and  is unable to submit, 
anxiety and frustration is the result. The next test is taken less seriously once the student feels the 
testing is not working properly. Add to that the immediate media storm that reports the testing 
procedures are faulty, and all data is compromised. Yet, TN is determined to still add the results 
to a teacher’s overall evaluation. Absolutely ridiculous and unfair. When the state is ready to 
smoothly handle tests on computers, when glitches have been worked out, then the results should 
count, not a day before. 
 
I am a teacher who proctored the online test of another grade level of students. 
I’m extremely thankful for the “hold harmless” decision since parents began telling students it 
didn’t matter from the first day.  It was a fight to be encouraging and positive as the issues 
continued day after day.  It was frustrating to hear that some students who have shown great growth 
through the year are having their scores invalidated due to the students receiving the wrong test.  
It was miserable as a teacher to NOT know from one day to the next what to expect as testing was 
suspended and then resumed. 
 
At some point it needs to say....Grade XX, sub-part Y, etc. At minimum, have the students confirm 
their sample questions match or question 1 matches the expected question.   
 
Given that data hasn’t/won’t get back to schools until the following school year, it is ridiculous for 
the testing window to be so early.  The state mandates 180 days of school.  Students and parents 
are DONE with school as soon as testing is over.  The majority of our middle school students had 
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four, FOUR, FOUR, weeks of school left when they completed the last exam and it would have 
been closer to all students AND longer had the testing system not had so many issues.  I served on 
the calendar committee for our school district.  There are not physically enough days to make our 
school year where testing could be done closer to the end...and still have a clean break between 
fall and spring semester for high school blocks/schedules that are different from one semester to 
the next. 
 
Directions/Instructions did not match up to create a good flow for pre-testing tasks...pencils, 
scratch paper, calculators if they could be used, help sheets, reference sheets.  It would have been 
more helpful had the directions ACTUALLY matched it’s own reference to the number of sample 
problems as well as the ACTUAL number of sample problems.  Given the MAJOR issues with 
logging on to test it is ridiculous to have login buried so deep in the instructions.  That should be 
the first thing so any issues with usernames and passwords can be resolved while passing out all 
the needed stuff.  IF the information is being sent via electronic method, tied to a distinct username, 
etc. then there is NO reason a student should have to view the “confirm this is you, your birthdate, 
etc.” page more than once per subject that was an unnecessary additional step since NO ONE could 
proceed until the unique access code was entered. 
 
There is a MAJOR design flaw in the flow with going from sample questions to the actual test.  
Instead of the standard “next” button, there should have been an “End Sample” or “Begin Test” 
button.  The directions didn’t match the actual number of sample questions on at least one sub-
part. 
 
It would be nice to know how many problems are in each sub-part. 
 
I’m trying to remember what the issue with the notes screen was...maybe it couldn’t be moved or 
was in the way of the wording of the problem...it would have been nice if it had a scratch pad 
feature so a student could show their work to come back to it...especially in math where typing 
problems isn’t feasible. 
 
IF it is important that students take the sub-parts in a certain order, then only one sub-part should 
be available at an given time.  With the many issues, scheduling of proctors, and life happening, it 
is unreasonable to expect schools to be able to track and keep all students testing in a given order.  
After being in the hot seat for ALLOWING a student to take sub-part 2 on an exam when she 
hadn’t taken 1, I did find a reference on the state’s website the reason was primarily logistical to 
keep a student from marking an answer sheet in the wrong location. Since the student can ONLY 
access a specific subpart, and their answers SHOULD be transmitted, this SHOULD no longer be 
an issue with electronic testing and SHOULD be clearly communicated to school test 
administrators so they may keep from repeatedly pulling students who missed part 1 as they are 
present on subsequent tests and could test with larger groups.  This outdated rule is making it 
harder on our testing coordinators for no reason.  If there are other reasons, then the system should 
be changed to enforce the rule.   
 
Teacher 
The directions were not clear. The layout of the answer documents were confusing and students 
did not know they needed turn to the next page in the answer document. Therefore, many didn’t 
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get to finish the test. The math tasks were way too long and spread out over to many pages. There 
was not enough time for the math fluency test or the other 2 sub parts. Several students did not 
finish in the allotted time. I don’t feel as though I should be graded or my performance as a teacher 
should be judged by this assessment.   
 
I’m very upset that my son, who is a freshman had trouble submitting his EOC test. I don’t think 
it is fair to include these into his grades.  
 
My 6th grader had trouble with all of his TN ready tests. From not being able to submit or haveing 
to try to test multiple times or the site not being able to access the test, his experience was not at 
all reasonable! He scores should not be counted in anyway toward him or his teachers.  
 
Test Administrator 
The process was well planned; however, there were some problems with the test booklets due to 
printing and proof reading over sight.  
 
I was a floating proctor in the test this year. 
Although my school did not go through the online portion of the test, I do feel that these tests 
should not determine a school’s failure. Only 1 question or problem per standard is likely 
represented and if the student misses it, it means they failed the standard. That just does not seem 
right at all. The teachers, I think, should be able to develop a standardized test, using the various 
types of questions in TNReady, tailored to their curriculum. The teachers are the ones who know 
how their students do in class. 
 
If the teachers want another teacher to administer their test, they can swap around rooms...an 
English teacher give a math test and a math teacher give an English test. That way the teachers 
aren’t in the room when their subject test is being given. 
 
Maybe the teachers can develop their questions and submit them to experts in history, science, 
math, and English Language Arts, at the state department or to someone who knows how to 
develop questions, then the teachers’ questions can be determined whether or not if they are just 
the way the standardized questions should be. 
 
It takes time for students to adjust to the new types of questions from TNReady and should be 
allowed at least 2 years to get the students acquainted with the questions before you start actually 
‘grading our schools.’ 
 
Thank you. 
 
I’m a teacher and gave the test to a group of 4th grade students. 
The directions were very confusing and there were many words missing or misspelled in the 
directions.  Made teachers stumble over trying to read them and figure out what was being said.   
 
The math portion didn’t seem long enough as kids had to rush to finish or they didn’t finish.  
Science had to much time for students to take the test. 
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I am an early childhood interventionist for threes and fours.   
I focus on meeting TNELDS  for early childhood development. 
The whole system has become bogged down with too much hassle for students and teachers. 
 
I was a test administrator for 5th grade.  
The multiple days/sections of testing for the same subject matter seems excessive. I understand 
that in ELA there may need to be a separate writing section from the grammar section but why 
does there need to be more than one test in science and social studies? Students are already being 
progress monitored all the time and that seems a better way to really monitor their growth and 
achievement. In order to test mastery of standards they don’t need to answer but a few questions 
for each standard, which really should not be that long of an exam.   
 
Test administrator 
Our school couldn’t start the test until a week after our originally planned start date due to the 
inability to print 160 access codes.  This delay caused students and staff much stress and decreased 
the importance of the test. 

During one test, 21 of the 28 students I was testing were not able to submit for 20 minutes.  

I am a high school teacher who served as a test proctor for several Of the TN Ready exams 
This has been the worst testing session that I have had to endure . The first day of testing was 
marred by not being able to submit the tests after the students finished and having no to come back 
later in the day and try to submit them again. This happened more than once in this testing session.  
Do you know how many classes that were going to be spent on review of my subject that Inlost 
because if this nonsense??? It’s absurd to try and treat teachers and students like it was no big deal 
that we had issues. This has happened for the last several years I have taught. Do you know what 
would happen to me as a teacher if I couldn’t get my act together in the classroom? I would be 
fired!!!!! Quit letting politicians and other people who have absolutely no idea how to teach or 
what’s involved in teaching make decisions about what I should be accountable 
 
For. In all of this wasted time trying to teach to s rest, I could have stayed in the lab and taught the 
students exactly what they needed to be able to do for college chemistry . These tests are meant to 
test student knowledge . It’s meant to trick students because too many of them tell us they can’t 
understand what is being asked of them. Quit wasting taxpayer dollars , my time in the classroom, 
and the students lives. It’s time to get it together!!This is embarrassing  to Tennessee!!!! It’s 
embsrassing to me!!! No other job that I have ever had  in my entire life rests in the hands of 
students test scores. It is utterly stupid to rate me as an educator in test scores from students who 
don’t care or don’t try. Find another way to hold teachers up to standard! 
 
Test administrator 
On the 7th grade social studies test, subpart 1 I believe it was, there was a weird section in the 
script. It said, “make sure you use the pencils I handed out to you”, yet nowhere in the instructions 
did I see instructions to hand out pencils to students. So it was awkward to say this when I didn’t 
even hand out any pencils. I felt very robotic. It was also strange because none of the other scripts 
said this, so students may have been thrown off or caught off guard by this since they weren’t 
expecting that. There was also an inconsistency in the same script in the part that asked the 
administrator to demonstrate filling in a circle heavy and dark. None of the other scripts included 
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that part. If students need structure and consistency, I think either all of the scripts should contain 
these things or none of them should.  
 
In addition, it was surprising to see that there were short answer questions in the social studies test. 
The script for the test only stated that there were multiple choice questions in it. 
 
All in all, my only comment is to make sure the scripts are uniform and accurate.  
 
I administered the test.  
It is a lot of testing and the school shuts down for this. Is there another way to ensure that school 
does not shut down and learning continues? Also, is it a way to look at the timing around the Math 
portion of the test? I have noticed that every year the students complain of not having enough time 
and feel defeated.  
 
Teacher 
Teacher directions were unclear on the ELA fluency portions. Switching between the answer 
booklet and test booklet. The parts with the fluency were very choppy for kids. Lots of stop starts. 
Most of the wording was the same test to test however on ELA we answered sample questions but 
on math we did not. Why? Also time allowances were not stated on the directions. 
 
Teacher of mathematics and administrator for my 4 classes that took the test. 
I love the online test.  It seems so much more convenient than paper and pencil tests.  The kids 
have trouble with it at first but with the practice tests available we can alleviate a lot of the technical 
troubles that kids have. 
 
I would like the practice testing window open for longer time periods.  It is kinda nice to do just 
one practice test per week. 
 
The algebra 2 test is a better test than it has been in the past.  I only wish that the practice test 
matched it a little better.  (The kids told me that it was a little different- easier than the practice 
test.) 
 
Unfortunate that we had jammed up testing days this spring.  We need to think about giving certain 
school systems tests on odd days and other school systems the test on even days.  That way we 
reduce the volume logging in all at once. 
 
I would also like better feedback on student results.  Like what skills did they do well on?  How 
can I improve my teaching in specific areas? 
 
ELA teacher and test proctor 
I am appalled that for the third year in a row we have continued to experience issues in relation to 
the TNReady test. My biggest complaint would be the amount of testing. Tennessee tests more 
than any other state in the nation, and it is absolutely unnecessary. As an ELA teacher, I think it 
would be in the best interest of students to eliminate 2 subparts of the ELA test. There should be 
one writing portion, and one reading portion. To have three reading portions is excessive and does 
not lend itself to valid data as students get frustrated and teachers avoid more and more questions 
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along the lines of “We have to do this again?!”. Nine instructional days were lost this year in my 
district. This is absurd. Students tested for over 10 hours. And for what reason? Yet again, the 
system failed and, yet again, the data will not count towards the students. The students were very 
much aware of this fact, and lost all motivation to succeed. In addition, due to technical issues, 
other schools within our districts tested later than our school, allowing our students to share 
questions and information with their peers at the other schools, further skewing the data. I am also 
confused as to why surrounding states, like Virginia, have higher test scores with fewer tests and 
why they have been able to deliver the test online for years without any issue. It sees to me that 
common sense would dictate that we would use the same testing platforms as these other states 
and stop kicking the dead horse that is TNReady. If I were to address the state, my plea would be 
thus: 1. Reduce testing. Research shows that 40% of students in Tennessee are on medication for 
anxiety, depression, or ADHD. At what point do we stop addressing the symptoms, and start 
addressing the problem? Clearly, our students are under too much stress. 2. Move to a platform 
that has proven success. In a perfect world, I would advocate for the ACT. I believe students should 
begin taking the ACT in middle school, and we could track their progress yearly using a valid 
testing platform with guaranteed data and results. In addition, if we are truly making students 
“college and career ready” then we should focus on increasing the only score colleges care about. 
No college cares if you made a 4 or a 16 on the written portion of the TNReady assessment. Every 
college cares about your ACT score. 3. Ensure testing security. While teachers live under the threat 
of their license being revoked if they hear a word about the test, students are going around sharing 
information with peers in other schools, effectively increasing the scores for those who test later. 
If the test is actually intended to be secure, all students must test the same day, at the same time, 
with the same exam. I hope my pleas don’t fall on deaf ears.  
 
I am a school counselor. 
We continue to have problems with online testing. This causes a great deal of stress for students, 
teachers, the testing coordinator, and anyone else in the school. 

All for a test that is not for a grade for students. We are on a college campus and do not have access 
to empty classrooms that we can use whenever we have to reschedule testing. Year after year we 
have had problems with online testing. 

Proctor (teacher) of online testing 
The TNReady testing process was horrible!  The data cannot be used reliably as most parents and 
students gave up within the first two mishaps.  Entire schools were turned upside down for weeks 
on end trying to wade through an absurd number of errors, not only with the online interface and 
the text-to-speech feature, but with scripting, etc.  For example, several scripts claimed that a given 
test included parts that were not actually true to that section.  One script even listed the wrong time 
limit!  Students weren’t mentally prepared because they never knew if they’d actually be testing 
(from period to period, even).  Teachers were pulled from their planning periods and then asked 
to throw together lessons on the fly with little to no notice.  We operated on a day-by-day survival 
basis for three excruciating weeks! 
 
I am a 6th grade teacher. My students took the TNReady tests this year. I also proctored the test 
for subject areas I do not currently teach.  
TNReady testing this was completely stressful and unorganized. My specific school scheduled the 
test for three weeks. It was a great idea, but ended up being grueling because of the blank screens, 
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problems with submissions, timing out, etc. Parents, students, community members, and other 
stakeholders were left very disappointed. I have been an educator in TN for 5 years, but this is my 
16th year in education. This is the very worst testing season I have seen. It is very discouraging, 
and it has left me not wanting to experience another testing season if it is anything like this. What 
we do during these last days of school makes a lasting impression on students. We cannot afford 
to have this impression. There has been major issues with testing since I have been in the state. I 
have been held accountable for the outcomes when there were known issues. If there is a problem 
with the assessment period, then scores need to be addressed and reconsidered for all parties 
involved. How can you verify that the problems were isolated when it is supposed to be a 
standardized test? If the state cannot get it right, then certainly forgiveness is in order for teachers 
and students.  
 
Administrator  
Students have test fatigue. Teachers teach only what they think will be on test. The result is less 
and less real learning takes place.  
 
The state needs to trust teachers not standardized test companies. 
 
Teacher/ Procter  
For the last few years the only group affected by TN ready scores is teachers.  
 
In fact no one other group has any responsibility or reason to attain “good scores,”  including 
students.   
 
The scores of these tests actually come down to a popularity contest. How fun is that particular 
teacher? Does the student like the teacher well enough to try to do well in the class and on tests?  
 
Teachers are also afraid to voice their concerns for fear of reprisals and yes these reprisals do 
occur. 
 
Arbitrary  and invalid scores are being used to make decisions of teachers that affect the lives and 
careers of excellent teachers.  
 
No teacher should be evaluated on these prejudicial test scores ever. 
 
I was not involved in administrating any of the TNReady tests. 
I believe that all of the problems student encountered in signing on, getting bumped off, and not 
being able to submit when the time was up contributed to student and teacher frustration and 
eventually in the feeling that the whole process was flawed an did not accurately the true ability 
of the students. 
 
Proctor. 
The testing at our School was a great success. The Hallways were monitored well and the 
Administrators remained in touch with Proctors who were monitored the Hallways. 
 
I served as a procter for some of the exams.  
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The students were all frustrated and exhausted by all of the testing. They were not receptive to 
additional instruction for the rest of the day.  Some students commented that they had not taken 
the test seriously because the heard on the news that the state had already announced that the test 
did not count towards their academic standing.  
 
I administered the TNready test to my students 
The TNready testing process went smoothly for our school.  Some of the direction were a bit off, 
but I used my prior knowledge of testing to correct these issues. 
 
Unspecified 
The expectation of all high schoolers in the state taking the test online is just too much.  The servers 
aren’t ready.  Many kids aren’t familiar enough with technology to allow the test to represent an 
accurate assessment of true skill (and those kids most likely to have their true skill level 
underrepresented are those already struggling with economic disadvantages).  Also, many schools 
don’t have the devices.  We personally had to go without any make up dates in our testing calendar 
because we did not have enough devices to end testing early enough to dedicate days to testing. 
 
I would suggest picking one grade level to begin computer based testing, such as 6th graders.  
Then, follow that cohort up.  The next year is 6th and 7th, the next is 6-8.  If that implementation 
is too slow, start with 6 and 9 and follow both cohorts.  That would reduce the loads on the servers, 
allowing for a better understanding of how to prepare for the entire state testing, but not 
overloading the system while we crank up.  Additionally, it helps kids and schools get used to the 
new process.  
 
I administered the test to a 7th grade class. 
First day  we had students that could not log on to the test. Some students were bumped off  the 
site. When students went to submit they could not submit the test.  In some cases they did not get 
to submit the test until 3 or 4 hours later. 
 
Another day students could not log onto the website. Some students had to complete change 
computers. 
 
Students were complete worn out by the end of testing and really didn’t try on the last tests after 
the long Language Arts. Reading test. By the time they got to the Social Studies part they were 
done with anything to do with testing. 
 
The Language Arts and Reading testing was to long and turned the students OFF with testing.  
 
Teacher that gave the test for 5th ELA, Social Studies, and all of 2nd grade. 
I loved the testing times. My district took the test paper pencil. I loved that we had no issues. 
 
Proctor. 
The tests were administered effectively at my school. 
 
Administered several of the tests  
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This process is taking extremely too long; this was stretched out for 3 weeks that the kids had to 
deal with crazy schedules and constant issues of the tests not working.  

Times allotted for the various tests were extremely ridiculous making the kids sit much longer than 
necessary. Specifically the English portion.  

These tests have lost all credibility with the students. It has become a laughing stock and the scores 
are totally invalid. These should not even be scored and released. I understand that teachers and 
kids are not being judged by them in theory but guaranteed when the scores are released this will 
happen!  

I administered all parts of the TNReady ELA, Math, Science and Social Studies Test to my 5th 
Grade Class. We utilized the online platform. 
Although I like the thoughts of using the online platform, there were many problems with getting 
the students logged in and  even submitting the test.  Having a thirty minutes delay in getting the 
students logged in negatively impacted my students. I believe they were tired even before taking 
these test.  I also do not believe that I should be judged by the results of the 2017-18 TNReady 
test. 
 
teacher/proctor 
There is too much time tied to testing that it gets in the way of education.  Students are pulled out 
of class to practice the test.  I teach a multi-level classroom and may have 10, 11, and 12th graders 
together.  WHen you pull out the 10th graders, its hard to keep moving forward with material 
because it will only have to be retaught.  Last year, I was without my 1st block class a total of 19 
times in one semester.  This included all practices and actual testing.  This year to prevent the 
continuous interruption to one class,  we went on a rolling testing block.  The entire day is 
disrupted.  The testing block is the beginning of the day.  Most often from 7:30-10:00am.  The 
only class that is the same is during the lunch service.  1, 2, and 4th block could be any time of 
day.  This sounds like a great plan, but having students for 20 minutes is not practical.  It only says 
you actually saw your students on that day.The behavior problems that arise from this disruption 
are outrageous.  Students do not do well on a rolling schedule.  THey go to the wrong classes, 
attempt to skip school, it is a major disciplinary nightmare! 
 
In addition, end of course testing should take place at the END of school.  Students feel like school 
is over after the EOCs.  Students do not take testing seriously due to the issues they experience 
throughout high school.  Parents no longer see any validity to the testing either.  TDOE has 
destroyed their reputation with teachers and parents.  It demeans our entire profession.  
 
Just proctored once.  Sad.  Too much pressure on kids and teachers.  Not to mention cost.   
if you trust the principals in the schools.  Why can’t you just trust them to be sure kids are ready 
to move on to next grade level.  Provide the schools some money so they can pay extra tutors to 
help those kids who struggle.  If schools have proven over the years, to be great schools then leave 
them alone.  They don’t need your testing and frustration and time wasted taking all of those tests.  
Use your money to send resources to help the poor performing schools.  This testing is a joke.   
 
Proctor 
Teachers cannot do their job when they are financially broken. 
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Stop throwing instructional time away with your endless testing.  

Pay teachers a living wage. That means $60,000 or more per year, minimum. 

Starving your teachers, working them to death, and then telling them that it is all their fault when 
their students from broken homes and violent neighborhoods do poorly on your tests, is a recipe 
for failure. What do you think is going to happen the longer you push us to the edge? 

A teacher cannot provide for their students and be effective when they cannot provide for 
themselves because there is no money to pay the rent, when they are going bankrupt, when they 
have no time for their family because they work second jobs when they are not grading or lesson 
planning, when they cry themselves to sleep every night because they have been screwed over for 
choosing the most noble and most important profession there is. If you cared about teachers like 
you care about testing, education would be better. But you care about testing. You don’t give a 
damn about teachers. 

Last year there was a 4% raise? We only got 2%. We have actually received a small fraction of the 
alleged “salary increases” that happened in recent years. My rent has gone up. Gas has gone way 
up. Utilities are up. With the cost of living, 2% is nothing. We are still as broken as we were before, 
if not worse. We need a 50% raise. Yes I said fifty, spelled with a 5 followed by a zero. That is not 
a joke. We are serious. We need real money. We need it written into law that every teacher must 
receive the full raise, no exceptions. We need a minimum salary written into law that starts where 
most current salary schedules max out. Stop feeding us the last of the table scraps and then expect 
miracles from us. This is a far more serious problem than testing. 

The lamentable way you treat us leaves no surprise as to why so many other industrialized nations 
are better than we are. The small profit your friends in the private sector stand to gain from testing 
will be paid for by the loss of this nation as our graduates become more unskilled in this 
increasingly technologically complex world. Because you dismantled public education from the 
inside out, because you treated teachers like toilet paper, because you set up a lose-lose scenario 
with your testing. 

Stop testing. Start teaching. If you have to test, do it without sacrificing instructional time, and test 
with the advanced and proven infallible technology of paper and pencil. Computers fail. Paper and 
pencil no not fail. 

Pay us. Pay us well. We have suffered long enough. We are done with the status quo. We are done 
with the constant financial neglect. Done with being treated like we are worthless and expendable. 
Done with the endless disrespect. Done with the impossible expectations and punitive testing. We 
are worth much more than what we are paid. Our students are worth more than your superfluous 
test scores. Let us teach them, and you pay us. Elevate education to the honorable position it should 
be. Pay us now. 

4th Grade Math Teacher  
The directions must have been written by a first grader. The students and I were unsure what the 
directions wanted us to do!!  
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In the math test the students were confused where they should stop because of a blank page in the 
test. Possibly some student did not finish the test because of this confusion . 
Classroom teacher 
While giving the 6th grade test, some of the instructions were incorrect or lacking. In the ELA 
section, instructions told students to began writing on page 4. It never mentioned the questions on 
page 3. Students asked “Do we not answer the questions?”  In the math section, the instructions 
repeatedly stated to write written responses in the box provided in the booklet. Yet nothing in the 
booklet would be graded. There were a few other things. 
 
Administered the test to a class 
1)It is unfair to judge teachers based on one test. Teachers have no control over a student’s home 
life or events that may have happened prior to beginning the test. 
 
2) if you want a true analysis of mastery, give a pre-test in August and again in May. This will 
truly show what students have learned. 
 
3) If a teacher had delivered a test with as many issues as TN Ready, he or she would have more 
than likely been without a job.  
 
4) Instead of spending millions of dollars on faulty tests, put that money back in classrooms and 
teacher salaries. 
 
5) It’s time to start holding the “higher ups” as accountable as teachers are being held. It can begin 
by making them work hand in hand in classrooms alongside the teachers they expect so much 
from. 
 
6) We have gone from TCAP (which was 4 days of testing) to TN Ready and 8-10 days of testing. 
 
7) it is completely ridiculous that students can’t take the sub tests out of order. For example, a 
student is absent for Reading part 1. He/she can’t begin any other part of the Reading sub tests 
until they have completed part 1. They are not directly related to each. This just means the student 
will get further behind with their testing. 
 
None 
Testing that requires students to be pulled from other classes not only keep students from 
instruction in non- EOC classes, it also cuts back on how much material can be covered during the 
semester in the non- EOC classes. 
 
I had two classes that took the TN Ready Algebra 2 test in December and two classes that took it 
this spring, and I proctored math tests for other classes both semesters. 
The fall testing went relatively smoothly, but the technology issues in the spring were very 
frustrating, even on the days when my classes were not testing.  It takes many hours of planning 
to schedule and administer that many tests in a high school with over 2200 students.  It affects 
everyone when the plans have to be changed at the last minute.  It also creates a domino effect that 
carries over to successive days.  We follow a block schedule with 90-minute class periods.  I 
personally was out of my 1st block class for 5 days in a row for both the planned testing, and then 
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making up the tests that did not work correctly the first time.  What a waste of valuable time!  As 
much as we tried to keep things calm and in testing mode, by the 2nd day things went wrong, 
students would laugh and cheer.  You would have a hard time convincing me that they then took 
the test seriously when it did finally work, despite all of our efforts.  I appreciate that these scores 
won’t “count,” but on the other hand, we as teachers have worked very hard to teach the standards 
and prepare our students well for a test that turned out to be a fiasco.  We and our students deserve 
better, and others at the state level need to face the same accountability and high standards that we 
are held to every day.  The excuses are wearing thin.  If this cannot be done with excellence, give 
us back our valuable class time, and let us teach students what we know they need instead of 
preparing them for a worthless test. 
 
I am administrator and the interruption to the school day is horrible and once you get a schedule 
you can live with, you have problems with the TN READY  test and have to start again with 
teachers and students  throughly frustrated. 
Somebody does not know what they are doing!!!!! Many 2018 seniors have never had a test to 
count for then and we have spent 90+ million dollars. 
 
I did administer state testing this year. 
The instructions were confusing for the students to follow. The answer sheets did not match the 
steps in the bold print. 
 
I was hesitant in giving more detail than the bold print script, trying to follow strict guidelines 
concerning test security. This left the students feeling insecure- which is worse? 
 
I did not proctor the tests this year.  I kept students in my classroom during the testing times if they 
were not assigned a test 
The process was tedious and stressful for everyone involved.  We did not have a list of students 
testing.   Various classes were pulled out all day long to take the tests.  I lost an average of 40% of 
my students per period for THREE weeks, with some students who didn’t even get to test then had 
to be rescheduled.  Then the tests don’t “count”.  No wonder students don’t take the tests seriously.  
As a teacher who must give her exams on the last 4 days of school, I feel as frustrated as my 
students.  Like last year, they don’t want to do much for these last three weeks - the TNReady tests 
wore them out - but my exam will affect their grade - and I am having a horrible time trying to get 
the students to focus and do what they need to do.  Even juniors in high school are having a difficult 
time bouncing back from the three weeks of testing.  SHAME on the TN dept of education for 
having us do this again this year - but this time for three weeks. 
 
Hall monitor. I was a gopher for the tech guy. I’m in a One-to-One school. My school is affluent. 
Many devices malfunctioned. There were incorrect log on credentials. Every time the system 
crashed, kids lost focus. Many kids just rushed through the test to get it over with. When it was 
announced that the results would not count, about a third of the way through our testing schedule, 
the kids didn’t even try.  
 
I’ve never witnessed so many disruptions to the testing environment in my career due to the chaos 
mentioned above. 
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The whole process is BS and I personally can’t see how the exam could ever be considered valid 
this year or ever.  
 
It’s a nice idea. But no. Bring back the paper test. 
 
What a waste. 
 
Good luck next year. 
 
Primary grade clssseoom  
My concern is that as a teacher who does not teach a tester grade level, approximately 50% of my 
evaluation is based on the school-wide test scores. Many times these are students I have had no 
contact with as our school is highly transient.  Then you put on top of that the number of challenges 
that the administerstion of the test presented and the possible question if the fidelity of scores   I 
have a very difficult time being “Okay” with my personal evaluation being tied to that when it is 
not a clear representation of me OR even the performance of our students. I know there is a hold 
harmless clause but then where does MY growth score come from. Will the state assign all teachers 
a level 5 in growth? My guess is no. Will it just be an arbitrary score, if so what? When that score 
is used to determine your ability to transfer or apply for alternative positions, this is a BIG deal. 
Please do not let this effect the livelihood of our states, already discouraged and tired teachers.  
 
I taught a state tested subject and proctored it.  
It was a joke. When the news said students and teachers would not be accountable, the students 
decided they were not going to try.  
 
The growth measurement is one of the worst ideas ever. You can never hold humans to a constant.  
 
Teacher/proctor 
If we are going to put this much stress on all of the legalities in teachers and hold them to such 
high expectations to not only teach students subject matter, but pressure them (teachers and 
students)to success. It seems that the least that can be done is to create a test that is usable and that 
can get  results back to the schools to be included in the students assessment for the year.  NOT 
just as a tool to punish teachers for students who know that ownership of the grade does not impact 
them. Most students try because they want to please their teacher but there are a LOT that bubble 
and Christmas tree because they know”that this doesn’t matter to them” 
 
Please help either return this back to a true assessment tool that the students own like tcap was 
when they took test without pressure of hurting their teachers or EOCs and count as 15-25% of 
grade. 
 
Classroom teacher and administrator 
The sample questions were confusing. For ELA we told the students the answer. Science, social 
studies, and math did not have an answer for sample questions.  
teacher 

I do not think children younger than 3rd grade should be tested on this type of test...much too 
stressful 
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I am a second grade teacher.  I administered the test to my class. 
I thought some of the directions in the teacher’s manual were unclear and confusing. I failed to 
administer a second part of a math sub part to my children. I had to pick it up the next day. 
 
I was a proctor. 
The testing process was crazy this year!  There were more days with testing issues then there were 
days without issues.   
 
I am a teacher but did not give the test. I am a mom of two students who took the tests...middle 
and high. 
As a mom I want it to be known that my children felt very frustrated. They would go in prepared 
to take the test and then not be able to take it. My son said what is wrong with a paper test? This 
year’s testing was very unfair to teachers as well as students. I know of one situation where a 
student had to take the test twice because it did not save...tell me how that is valid?! I know that 
as a teenager if I gave you my best once and it didn’t take, I am not so sure I’d do my best the 
second time around...and the teacher is going to be judged on that score?!. I would also like to say 
that 2 weeks of testing is TOO long.  My middle school student was so tired of testing. It is time 
the state thought about the students!!!! 
 
Thank you for your time and for valuing my opinion as a professional & parent...it is time you 
listen to teachers, not just people who are getting there pockets padded from all this testing. 
 
Classroom teacher, administered tests in the classroom 
First, let me say thank you for allowing us to have some input in this matter. 
 
I started the year with the knowledge that my students would be taking this test on the computer. 
In order to prepare my students more effectively for the test, and to help them become accustomed 
to the computer testing format, I gave almost every assessment on the computer. My students had 
no small difficulty getting used to this. It literally took from August to March for them to become 
even remotely comfortable testing on the computer. 
 
As a classroom teacher with 6th-grade students who want desperately to impress their teacher, I 
can tell you what their greatest difficulties were with their computer-based tests that I gave in my 
classroom as a part of their curriculum, using Holt McDougal’s  my.hrw.com: 
 
-Students often misread questions/directions 
 
-Students frequently answered questions in the wrong format. I.e.: when writing an algebraic 
expression, “a divided by 2” was entered into the computer as “a [division symbol] 2” instead of 
a/2. This issue was terribly discouraging for them. I can always go back, explain, and count the 
question right or give partial credit, but this was a lot for them to keep track of while just trying to 
answer a math question. 
 
-students had many, many typos. My best students made typos, and typos are counted wrong.  
Now, I was able to go into their tests and account for typos, but is anyone doing that for them on 
the state tests? 
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Please reconsider using computers for testing at all, even in high school. We had computers for 
testing this year, and this format, not to mention the internet disasters, at the ages and 
developmental stages of my students would in no way be considered unbiased by a Tests and 
Measurements professor.  Over and over, I had students say they wished they could use paper and 
pencil to take their tests. As an adult, I have had to take computer-based tests, do not have test 
anxiety, and can tell you I’ve frozen up and been at a loss because of the vast differences between 
paper and pencil, and computer testing. Another problem with the computer format was motion-
sickness and students who are prone to headaches from eye strain. We had many students go home 
right after and even during testing due to stomach upset and headaches. 
 
At our school, more than a few students were heard/ reported by other students to have said they 
don’t have to or want to do well on the test because: 
A: it doesn’t count  
 
B: it will “hurt my teacher if my scores are low” 
 
We even had factions of students, with self-appointed leaders, telling other students to do badly so 
that a teacher(s) would lose their job(s). Now, this was not all of the students, but how many does 
it take to seriously affect a teacher’s TVAAS score and his/ her career? And, by the way, the other 
kids, because there was no in between, labored over their tests, taking the entire time allotted, even 
though the test did not count this year.  
 
Please do something about this system that penalizes professionals and frustrates students who 
otherwise give 110% everyday. I chose a lower-paying career because I believe in the future of 
our children, and want to invest my life in them.  I did not choose this job because it is easy; it is 
everything but easy! I chose this profession for the joy of learning seen on a child’s face, because 
I care, and because I care for others and want them succeed.  
 
I have personally never been more discouraged in my professional life before this year, and 
especially during testing. By the way, testing stresses me as much as my students. It is very hard 
to be positive around my students when I’m worried about how their scores will affect my future.  
 
Why do I have to be put in a situation where I have to choose? My students and their learning is 
my priority. Why is this test so important? Why does the whole year boil down to one test on one 
day out of the year when a student could be having a bad day, may not want to take the test, may 
have a world of other things going on at home/ school? These tests are too long. Try sitting in one 
place for 50 minutes. This is asking too much from them. Their attention spans may be as long as 
20 minutes in 6th-grade, but after that 20 minutes, they are spent. They are so capable, and this 
format is so flawed. 
 
Teaching is the only work I want to do, and the only “work” I enjoy, and I truly love what I do; 
and I love these kids despite how much they frustrate me and make me wonder if I’ve lost my 
mind for weeks and months on end. Please support us. At our school, even though the tests didn’t 
“count,” we took it seriously and made sure our students did, too. Please help us by providing 
better and more appropriate testing, and I do believe we should have some way of marking progress 
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over a year’s time.  Please give us tests that accurately measure student knowledge, and measure 
mastery, not focusing so much on growth, per se. Isn’t mastery growth? Please help us, and most 
of all, please help our precious students by not stressing them out over tests that have been 
inherently flawed and/or developmentally inappropriate. 
 
We have amazing students at my school. I could brag on and on about how much they have 
accomplished this year. These students came to me with learning deficits in basic skills such as 
long division and standard-algorithm multiplication, and rose to every challenge I put in front of 
them and excelled. They are currently gobbling up one-step algebraic equations and begging for 
more. How can this be reflected in their scores now that testing is over? They were not ready for 
algebraic equations until this month, but our testing was in April, and we still had four more weeks 
of school when testing was over.  If I had approached algebraic equations any earlier in the year, 
it would not have made sense to them. They needed to wait until now to learn this. 
 
I understand why one might think computer testing is better for quicker results, but what are we 
sacrificing for convenience?  Why can’t we respond to the needs of our children, and focus on 
what is best for them? 
 
Thank you very much, again, for taking the time to consider my thoughts about testing. 
 
Merry  
 
Teacher 
We were told that the students were not aloud to make any marks in the test booklets with pencil 
except for using a pencil to fill in the bubbles. We were also told to instruct students that they 
could use a yellow highlighter within the test booklet—just not pencil except for the bubble. The 
script we were given said that they could work out problems in the book. It was confusing to the 
teachers on what to tell the students to do bc of the two different instructions given to us. I told 
mine to work out problems on scratch paper bc of the instructions we were given before testing. 
 
I am a high school English teacher who proctored four TNready tests during the 2017-18 school 
year. 
1.  While all of my students that I proctored were able to submit their tests online, there were far 
too many interruptions in regards to technology.  This caused students to become frustrated and 
costed test time.  I was frequently in the hallway during testing seeking technological help. 
 
2.  One of the tests had to be completed suspended for the day and students had to resume testing 
the following day.  This is unfair for students who worked hard to complete the test within the time 
allotted. 
 
3.  While the students whom I proctored behaved calmly and respectfully, the technological issues 
with the testing was frustrating and stressful for the students and proctors. 
 
SPECIFIC TECHNOLOGICAL ISSUES: inability to submit tests when completed; inability to 
get online to start the test; having to repeatedly submit the test for the test to actually submit, and 
Internet connection issues. 
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Thank you for finally asking the teachers their feedback. We are the ones who work hard day in 
and day out with our students. 
 
I administered the 4th grade ELA and Social Studies tests this year. 
The last minute removal of the listening portion was perplexing.  Since the section was a field test 
anyway, I don’t feel like adequate information was shared about why it was cut out at the last 
minute.   
 
The directions and format for the fluency section were terrible.  The duplication of the questions 
in the book and the answer document was confusing and a waste of paper.  The directions were 
very unclear and my students and I were baffled on the first administration of the fluency section.  
Once we realized what we were supposed to do, the students, proctor, and I had to stifle our giggles 
at the absurdity of open the book, now close the book, now open the book, now close the book 
again during each administration of the fluency. 
 
In the reading portions, the text lengths in the two different versions of the test were VERY 
different.  One version had a passage that was pages long, while the other version was very short 
in comparison.  One test also seemed to have a greater number of two part questions, which would 
make it difficult to compare the success of students with the two different versions. 
 
On the contrary, the shorter segments were a big improvement from years past.  Allowing students 
to read one passage/set of passages and answer questions only on that passage for a shorter amount 
of time kept the pace of the tests moving along a little better. 
 
The sample questions for the social studies section was  ridiculous with the “answer key” at the 
bottom of the page.  The one and only question they asked in that portion was, “Why are the 
answers on the bottom of the page?”  I didn’t know what to tell them.  If there is discussion 
expected after the samples, having the answers in the proctor document only makes much more 
sense.  Otherwise, the samples are basically a waste of time. 
 
I was dismayed at the waste of paper in both the test booklets and the answer documents.  I realize 
there needs to be a break between tests, but there seemed to be a lot of wasted pages in the booklet.  
The answer document was also full of wasted space.  The old documents with one page per subject 
was far more user friendly for the kids and didn’t waste so much paper. 
 
Proctor and educator 
It would seem that the state of Tennessee is determined to make itself look idiotic. The students 
and teachers who are being held accountable for the results of tnrdy tests ARE TENNESSEE! Why 
are we setting ourselves up to fail by making samples of test items impossibly difficult to acquire 
(marketing companies seeking to profit from educators prove the truth of this), creating learning 
objectives that no one in the history of education has ever heard of, insisting on using software that 
requires student mastery while in the process of attempting to demonstrate mastery within the 
discipline being tested, refusing to use paper tests that are strictly multiple choice that have been 
proven many times over by ACT to be accurate indicators of mastery and easily and quickly 
processed? I’ll tell you why. Someone somewhere is making a pile of money at the expense of 
showing the true growth that is occurring in our classrooms across our state. This is idiocy.  
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I read the tests for the students whose IEP required them to be read the tests. 
The names on some of the tests were very difficult to pronounce. 
 
I was a teacher. I was expected to prepare students for a test that I have never seen, do not know 
for sure what type of questions they will be asked, and a test that my evaluation is based upon.  
A test score used to base a students success upon is unfair to the student. A student is much more 
than a test. It is also unfair to judge a teacher on the scores of his or her students. Do you blame 
the dentist for their patient’s cavities? Teacher’s cannot control a students home life, parental 
support, intelligence, and or emotional state. It is unthinkable that you base a teacher’s evaluation 
and therefore their job on a single test. 

Give the students a test at the beginning of the year. Include questions covering the skills you want 
them to learn that year. Then once the year is complete retest them. If their test score improves 
then you have your answer as to whether they have gained knowledge that year. This is such a 
simple solution. Are you afraid of something so sensible? 

I would also suggest that writing paper anchor prompts with examples be made available. I could 
only find very few to help my students prepare for the test this year. Also the ones I did find were 
like looking for a needle in a haystack.  

2nd grade teacher; taught 30 kids each testing day in my classroom due to their teacher having to 
administer the test. This had to be done by each grade level K-2.  
The amoint of funding spent on this testing year after year for it to be unsuccessful is impractical, 
not to mention the testing focus in Tennessee. Teachers need time to teach and change lives, not 
constantly assess them. It impacts every student in the building: different schedules, shortened 
related arts and recess times, teachers pulled to give test, classroom routines disrupted by adding 
in those students whom have lost their teacher to a testing group, not RTI for students on testing 
days, etc. The amount of time and funding could be better spent actually teaching. That would 
have a bigger impact on students, which ideally is the goal of the education system.  
 
4th grade teacher  
Do NOT believe that students’ test results should be tied to teacher performance scores.  All classes 
are unique and this causes more stress than should be on teachers. Teachers should be held to high 
expectations, but not in this way.  Thank you 
 
I teach 1st grade so I was not directly involved in giving the test this year, however, I have been 
teaching 26 years so I am familiar with testing.  
While the rest of the school spent several weeks preparing, practicing, and TRYING to take the 
test, I was TEACHING and my students were LEARNING.  When you add up all the TIME and 
MONEY that was wasted on the entire mess it is a shame!   I don’t understand why so much testing 
is necessary unless it is just to create jobs for state department workers and of course make a lot 
of money from the tax payers.  That money could be better spent EDUCATING the students.  
TESTING is not EDUCATING!   
 
I am a 4th Grade ELA Teacher who administered all sections of TN Ready to my homeroom 
students. 
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1. The amount of testing is ridiculous. Asking 9 & 10 year olds to sit quietly for 80 minutes at a 
time is insane. 
 
2. The directions from test to test are inconsistent. The Math tests didn’t give the answers and my 
students wanted to know if they got it correct or not. 
 
3. The directions have too many directions all running together. After reading the script aloud, I 
couldn’t have even told you what my students were supposed to be doing. 4th grade students have 
difficulty following more than 3 directions. One of the sentences I read aloud literally had 10 
different directions. Then, throw in “If you have form D, turn to page...., If you have form C, turn 
to page....). Make all of the tests consistent with page numbers. 
 
4. My students got flustered with the skipped questions. They didn’t understand why they were 
starting at question 12 instead of 1. 4th graders still think linear and literally. Throwing them off 
with different question numbers was confusing for them. 
 
5. The sample tests posted online by the TnDOE only had practice writing prompts. The YES/NO 
questions were new to us. 
 
6. PLEASE....we need to go back to the old TCAP testing. the TNReady test is is not 
developmentally appropriate for my students. Most of my Title 1 students are struggling readers 
and while they have made great gains this year, the writing assessment portion of the test is 
incredibly difficult. Why are we giving our 4th graders college essays to write under time pressure 
with reading passages above their reading levels? TNReady is setting up our students to fail. 
 
I am a tested math teacher for grades 9-12, and I administered 5 computer tests this academic year 
for other subject areas.  
Overall I do not think the problems with the online testing program hindered students’ ability to 
answer the questions, but it did ruin the motivation for the students. The program is unreliable and 
the students perceived it even more negatively than they already had. I personally think computer 
testing can be a great way to administer a test, but I do not think it is wise for the state to continue 
to pursue it at this time. The testing chaos the last three years has ruined testing motivation for 
students. Juniors have not had a single EOC test count towards their grade in their entire high 
school career. Test scores are returned to schools late, and are not as helpful to teachers mid year. 
Tests have changed drastically as the state adapted new standards twice, but has not provided 
clarity or specifics for vague and open ended standards, which has left teachers feeling like we are 
shooting at a moving target blindfolded. Too much instructional time is lost to testing, and the 
length of tests are exhausting students. This year 9th-11th graders tested 245 minutes for english, 
and 145 minutes for math, which isn’t including biology, chemistry and US history. So much 
instructional time was lost and students gradually became restless over the 3-week testing period. 
Students had to stay in one class for 4 hours during the math testing (3 days), the english testing 
(3 days) and the US history testing (1 day), and miss their other classes in the meanwhile. I had 
one class in particular that I saw a total of 110 minutes during the 3 week window, which is an 
average of 7 minutes per school day. This simply would not have to happen if the total testing 
duration was not a minimum of six and a half hours for every 9th-11th grader, and it was not 
required it be taken on a computer. I do think students and teachers should be held accountable 
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with state tests, but the recent history of testing complications has resulted in teachers and students 
feeling distrust in the state, disappointment, and frustration. Our effort each year feels more 
meaningless each time the state testing disappoints. There needs to be a drastic change for 
TNReady if the state wants to see student growth and success. 
 
I was a teacher that taught tested subjects and proctored the test. I am a third grade teacher.  
It was like the people who created the scripts, the people who created the samples for us to use in 
class to prep students, and the people who created the actual test never actually collaborated. The 
writing portion samples were completely different than the actual TNReady. The scripts were 
literally wrong. It would tell me to instruct the students to turn to a page, but it turned out to be a 
wrong page. A principal literally had to interrupt my test to tell me that the time  was wrong in my 
script.  2 days before taking the test, we learned that the listening portion of a test was taken out. I 
have never seen such a disorganized and chaotic mess. Commissioner McQueen should be fired.  
 
I was a teacher and proctor for this years tests. 
The amount of testing and the time and money spent testing is outrageous.  It is also quite 
frustrating to prepare students and to have spent this much time and money to only be told it will 
not count.  This process has been ruined by multiple years of chaos at the state level.  NO ONE 
takes it seriously any more.  Let’s stop this nonsense. 
 
I proctored four EOC tests. 
The computerized tests had numerous problems. It would make more sense to have the paper tests 
be the norm and use the computerized test as an accommodation for some students. 
 
General Education Teacher 
Quite tedious 
 
I am a fourth grade teacher that administered the tests to a class of 28 students. 
I feel the tests are too spread out. It took us 3 weeks to complete the tests. We had 7 days of testing 
interrupted with regular school days, weekends, and not in session days. This is a long time for 
students to be working on tests. We need to eliminate some of the subtests to allow for shorter 
amounts of testing. 
 
Classroom teacher and test administrator 
It was very frustrating for the students and the other people involved.  I saw students tear up and 
start to cry when they thought all of the work they did was lost as it would not let them submit on 
the language part of the test.  It was very taxing to try over and over again to get students logged 
in.  I do not feel that the results we get will be an accurate representation of what the students are 
capable of doing.  I do not want to try to do the test on computers again unless they are absolutely 
positive that it will work without any problems. 
 
Testing coordinator..  
I had to make sure all computers in all labs were ready. Then print tickets, check rosters, schedule, 
test secure staff and proctors.   Among everything else, as a media specialist and school librarian, 
I still tried to discipline students.  I also had to contact questar several times with issues regarding 
submitting.. 
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Nightmare 
 
I am a 4th grade teacher for ELA and SS.  I am responsible for 54 students.  I gave all tests 
including, math, ELA, science, and SS, to my 4th grade students.  
I feel the testing process was very unorganized, not planned well, had standards that were dropped, 
not enough time for certain tests, etc.  This list could go on and on.  One of my biggest grips is 
how the tests given are not comparable.  You gave two different writing tests to 4th grade.  It is 
like comparing apples to oranges.  I don’t feel that the data will compare when they are not writing 
on to the same process.   
 
Test Administrator  
- Making students take subparts in sequential order is very disruptive.  This is very difficult for 
students that are absent when testing is done on different days.  I really don’t understand why this 
rule due to the fact that students will take all subparts anyway.  
 
-Give TNReady tests on paper.  
 
- Should only be a subpart 1 and subpart 2 for each area (ELA and Math included) 
 
- Move writing test back to February.  It is a lot of  testing at one time for many students.  Students 
can focus on one type of testing. 
 
Administered test to students in my class 
Testing should be confined to two weeks and not spread over a three week period. 
 
I am a 5th grade classroom teacher.  
The testing process this year was too long & too much! It was miserable for the students- they 
were exhausted by the end of the first week. Bless their hearts, they still had another 5 days of 
testing!!  
 
The sample questions seemed to be a waste- the students weren’t sure if they got them correct or 
not!  
 
The testing team in our building worked for 6 days, diligently putting stickers on every students 
testing material- 6 days seems a bit excessive. Isn’t there an easier way?  
 
Hopefully it will get better!  
 
Teacher of a tested subject and test administrator.  
The mathematics reference sheet was well designed for the Algebra II course, but the Geometry 
information was not helpful at all. Students could use the formulas for surface area, volume, area 
and perimeter, and right triangle trigonometry. Other formulaic information could be useful also. 
Students still need to know how to use these formulas, but should not have to memorize them in 
our technology rich environment. Thank you.  
 
Teacher--I administered the test to third graders in my homeroom.  
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I personally would like to see my science test scores. That is the subject I teach.   The directions 
as the samples were not consistent.  The skipping parts was confusing to us.  Some areas told us 
to go over the samples and some didn’t. 
 
Proctored a second grade test  
The second grade assessment was long.  The 4 sections of ELA was too much for 8 year olds.  The 
same results could have been received with two less reading comprehension sections, one less 
listening section.    
 
The fluency portion directions did not tell students to read as many sentences as they could and 
“stop when they saw the stop sign”.  The sentences were on two pages.  Many students did not 
realize there were two pages.   
 
The guidelines were miss leading.  It was emphasized the test would be all read aloud so no testing 
accommodations should be given, with the exception of the reading passages.  Included in the 
reading passages, were questions not relates to reading comprehension but grammar and phonics.   
On two portions of the math students students were to read the directions themselves (rather than 
have the directions read).  
 
The length of the math test portion was fine. However, the test questions in the teacher booklet did 
not match all the student copies.   There was no reference to what page students should be on but 
only the problem.  Students did not know to turn the page or if they were on the correct page.   
 
On the math test, the directions were confusing and misleading, even leaving out some of the 
directions for the students. The multiple step problems were vague and did not refer students to 
previous problems to gather the information.   
 
One math question related to data and reading charts did not match standards when relating it to 
the key.   
 
Thank you for allowing for feedback.  
 
I am a homebound teacher.  I gave the test to a general education 5th grader and a special education 
6th grader. 
I didn’t look at what the 5th grader was asked.  She did seem to have enough time. 
 
I thought having to give the special student all social studies and science questions was silly.  She 
drowned, but survived.  She doesn’t communicate.  
 
Administrator  
Testing procedures and policies have become very swampy. State testing has proven to be 
cumbersome, unreliable,ineffective, inefficient, and unreliable.   
 
I was the administrator to a couple of tests and I proctored one.  
I felt like it went well in the school I was at.  
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I am a classroom teacher. I did not proctor any of the tests. I had to monitor the students that were 
not testing. 
The TN Ready testing was an embarrassment to the state of Tennessee. I don’t think anyone 
believed the computers were hacked, or the cables were cut, or the State had a virus. Those things 
may have been true, but because of all the problems the teachers have lost their confidence in the 
testing process. My students were prepared for the test. We have worked all year to prepare. The 
students were ready, but when the test went down, they lost their momentum. Not only was it 
difficult for the students to try to take the test, but the teachers and parents were stressed as well. 
Teachers had to try to keep students quiet in the hallways for 3 weeks while the other students 
were testing. We had to console students who worked the whole time on the test, wrote essays, 
and then had the computer did not submit their work or erased it. Maybe we need to back up and 
rethink the whole testing process.  
 
Administrator of numerous tests. 
Some individuals should resign and accept responsibility for this boondoggle.  This loser needs to 
be ended.  This is not a district problem it goes right to the top. 
 
I am a teacher, and a test administrator. 
The directions had symbols instead of actual letters, and having two sets of versions in a classroom 
with different pages numbers is hard on elementary students! 
 
I am a 2nd grade teacher and our district required us to give the 2nd grade assessment.  
The test for 2nd grade is entirely too long for 7-8 year old children to sit and take. The teacher 
evaluation process requires us to group children and have them work together and yet this test 
requires them to completely work alone. A year of think pair share and accountable talk and then 
here comes the big test but you won’t have the chance to collaborate with your peers like you’ve 
done all year, oh no! That’s only so your teacher will receive a good score on her observation. We 
only want them to show what they know on a standardized test? This is a complete waist of tax 
payers money. If the state does not require 2nd grade to test then it certainly should not be an 
option at all. The whole process is flawed to such an extreme that it is a joke. PLEASE make this 
go away!  
 
Proctor and teacher on record 
I think the testing company needs to make a correction to their process. As it was, students had to 
enter an access code to enter the test. They were then directed to the sample questions. Despite the 
numerous warnings to not proceed until directed to, several students did not pause at the end of 
the sample questions. They should not even be given the access code until after they have 
completed the sample questions.  I have already addressed the other issues in the other survey.  
 
proctor/teacher/  history test 
I feel it is quite unfair to have a test that is written using language too difficult for 5th and 6 grade 
students to understand.  That’s not rigor, that’s just setting a child up for failure.  Then, me, as the 
teacher am punished because they don’t do well.  There was not a single thing on that test that I 
had not covered.  I asked the kids if there was anything they didn’t know.  They said no, but they 
had a hard time understanding the questions.   If colleges do not care about these tests, why do we 
give them?  These kids are tested too death, all year.  They are so burned out by the end they could 
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care less.    Why not give a test to enter a grade and a post test to see if they’ve grown that year.   
Comparing a 4th grade test to a 5th grade test is just not a comparison.  I’ve seen many things 
come and go in education over the past 32+ years, but these past few years under Tvaas have been 
the worst.  I do not see that the kids are any smarter.  Where is the data that these tests make a 
difference? 
 
Test Administrator 
The system had network failures resulting in having to restart devices. Students also experienced 
not being able to test, as the system completely failed. This caused anxiety, and unwanted stress 
among my students. 
 
I am an 8th grade Reading/Language Arts classroom teacher.  I gave all sections of the TNReady 
test to my homeroom section.  
I felt that 85 minutes was too long for the Writing test. 
 
I felt that the examiners manual could be improved upon by providing the sample question answers 
in each section in the examiners manual. 
 
Proctor, Administrator, Teacher. 
Incredibly too long. We test these kids way too much. Decrease the length of testing as well as the 
amount of testing.  
 
I am a 4th grade teacher and administered the TNReady test this year to 4th grade students. 
First, let me just say that I am completely OK with a system of accountability and checking in with 
our students, however, there are so many issues with this format of testing it is no longer beneficial 
to the teacher or student. We as teachers should be able to use data from this type of summative 
assessment to help guide our instruction to help students meet achievement levels on standardized 
testing. However, when results come to teachers at the end of the first semester of the following 
year, it is very hard to do.  
 
Concerning this year’s test, here are the following points of concern that I have: 
 
- The length of the sample questions for ELA in 4th grade were too long and repetitive. There were 
two or three days where the directions took longer than the actual test itself. This brings students 
to a level of frustration and they begin checking out of the process. Why are we spending so long 
on directions and samples, instead, it would be beneficial to allow the students to focus the majority 
of their attention on actually taking the test.  
 
- Concerning the fluency portion of the assessment in ELA. Students started their assessment with 
60 seconds to answer yes or no questions they could. First, there are many students that were 
frustrated by this portion, because it stressed them having such a little amount of time and the fact 
that they didn’t answer many questions. So, after we asked them to do this we then expect them to 
sit, read, and answer questions? After they already feel defeated, how can they do this well? These 
types of questions are completely acceptable, however, not to begin the testing session.  
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- I was very disappointed that the directions for math referred to multiple question types and for 
the students to pay attention to those. Yet, the directions for ELA did not mention the fact that 
some of their questions could have been multiple select. This shows a biased of directions to those 
students taking the math exam. Directions for all sections should be written by the same individuals 
to provide consistency between them all.  
 
- Another inconsistency between the two subjects is the length of directions and clarity. Math 
directions and samples were very quick and they were testing very quickly, as stated, this was not 
the same for ELA. In addition, math detailed the time they had to test while giving directions, ELA 
was not as clear for the students.  
 
- Sample questions were repeated, and in some instances the sample question answers were already 
provided. This frazzles the students and it causes them to ask questions and take up time that they 
do not necessarily need to take.  
 
Overall, I highly question the validity of this test at many levels. As we are not allowed to look at 
the test, answer questions about the test, or so on it concerns me that due to the fact we see so many 
problems just with the directions alone, it makes me question how many things are not correct with 
the test itself. Also, is really looking at the growth between third and fourth grade the most 
important piece of information, is that even comparable or valid? Since we are teaching and testing 
different standards and skills, I would say not. Why growth? Why not proficiency.  
 
Test proctor 
We all think it is ridiculous that 2 out of the three years we’ve tried to use technology to administer 
these tests, it has been an epic failure. Now, we’re sure the test providers got paid, but consider 
that many systems use these test results to assess teachers as well, and they tie pay raises to test 
performance. How do you think the students perceived this process? After day one, they were all 
talking about “f*** this, why Imma try when dat s*** ain’t even work.” Direct quote. Maybe you 
should be effective stewards of tax payer dollars, and look into a testing format that works. You 
know, like paper and pencil.  
 
Educator that gave TNReady test to my students. 
I am very disappointed in the TNReady test.  The directions were confusing and in turn that caused 
my students to become confused on what to do.  One moment the directions said not to turn the 
page until told to do so but yet at the bottom of the sample question pages it said go on.  Testing 
lasted way to long.  My students had to test over a three week time period.  They were wore out 
after the third test and they could have cared less about the rest of the tests they had to take.  There 
is no reason students should take a four part test to prove they know how to read.  There is more 
to my students than the TNReady test and the stress these test put on my students break my heart.   
 
I am a teacher of a tested subject. I teach high school Geometry in Sumner County at a rather large 
high school.  
I understand the need and desire to give a well made end of the course test to provide accountability 
to not only the students but also the teachers in core subjects. 
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I believe that detailed and timely scores of a well made assessment can be used to better instruction 
in any subject area. 
 
However, 
This TNReady test should not be called an End Of Course Test. We start testing a month before 
we finish teaching our courses.  Whichever subject is unfortunate to have to go first is going to 
have poor results based on timing of the test not teaching of the subject. If you are going to call 
the test made by Questar employed by the State of Tennessee an End Of Course Test, you are 
fooling yourself.  Most of the core subject teachers are not done teaching our course by the time 
the End Of Course Test begins it’s array of testing.  At Station Camp High School in the Spring 
2018 semester, we started testing at the end of the month of April.  Our courses don’t conclude 
until the end of the month of May.  We are not done teaching our courses when we are assessed 
on how well we taught our courses.  This same thing happened in the Fall of 2017 and the 2016-
2017 school year. 
 
The test is too long.  We spend two days testing in math. There is no need for this.  The test takes 
145 minutes to administer.  This can be done in at most a 60 minute test.  The test does not need 
three subparts.  The test does not need constructed response items and free response items.  The 
test can be made multiple choice.  The ACT is a multiple choice test and is proven to be an effective 
prediction of success in college based on a 60 minute multiple choice math portion of the test.  The 
same can be done for the TNReady if you hire the correct company to make and administer the 
test. 
 
The results take too long to get back, especially for being a computer based platform of 
assessments.  The reports are also remarkably useless considering the amount of data being 
collected. 
 
The company administering the test has failed to produce a user-friendly platform to fairly 
administer the test to all students based on a student’s computer skill set.  The platform they have 
created is more complicated than it needs to be.  Students are having trouble using the features of 
the program during a timed test.  For instance, using an equation editor or producing graphs with 
non-user-friendly tools.  This creates a test that is assessing their knowledge of using an interface 
with a computer instead of assessing subject content knowledge.   
 
I tested 5th graders. Approximately 50 5th graders for ELA and Social Studies.  
My main complaint with the testing process is that it’s too long.  The students are stressed and 
then don’t give it their best.  Parents schedule appointments 6 months out. Without testing 
schedules and the tests being taken in sequential order, they’re missing MORE instruction time 
and feeling even more stressed.  
 
No reason we can’t do a couple of parts each day and who cares if the test is taken in sequential 
order-as long as it’s completed.  
 
Upon completion of my final test, Social Studies, my AP asked how it was.  I responded by telling 
her that I was embarrassed to be an educator in the state of TN.  I read Social Studies out-loud.  I 
cannot NOT know what I know, you know?!   
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That test (5th grade- Form A) was the most difficult, manipulative test I’ve ever given.  I know 
my students did terrible.  The sad thing was, because they recognized so many of the “characters” 
they thought they did a good job.  I don’t know what answers they selected, but I couldn’t answer 
many of them.  I’m an educated adult WHO TAUGHT THE CURRICULUM!  No way those little 
undeveloped minds did a good job. 
 
We’re not testing as much.  Oh that’s true, we’ve just extended all of our parts over 2 weeks....  
Our principal emailed us the testing schedule with one month of school left.  She said, “Out of 31 
days remaining in this school year, we’re testing 22.”   
 
Please keep in mind that once your state mandated testing is finished, your state mandated RTI 
benchmarks must be completed. 
 
I strongly encourage anyone who actually reads this to take these surveys into account.  Help our 
kids.  We’re killing them, and in turn- since they’re the future ya know, we’re killing ourselves. 
 
Get it together.  TN is NOT Ready. (Paper or Online.)  
 
I administered the test to my 3rd graders 
I really disliked the day when students started with the section where they had to read so many 
sentences and and answer them within a matter of seconds. The kids were very discouraged for 
not being able to complete those sections. I wish i had known this type of thing existed because i 
would’ve tried to prepare them. 

I did not test any students.  I teach JROTC.  
I did not see much from my own perspective, since my involvement in testing consisted only of 
providing hallway security.  
 
I taught two U.S. History EOC courses this semester and three courses last semester in high school. 
At the end of each semester, I administered the TNReady tests to my students. 
First, I appreciate this opportunity to comment on my experience with the testing process.  
 
What I do not appreciate is how incredibly inane the process was for all of us involved, especially 
this year. Apart from one young man, who knew he was going to fail, my students tried their best 
on these exams, even though they detest the premise of the tests and even though there were so 
many problems with being able to submit, sign in, and stay logged into the Nextera Test Delivery 
System. All of my students expressed their contempt and bewilderment at a state legislature that 
could expect them to take exams not designed, graded, or even checked and seen by their teacher. 
Finally, students know full well that billions of dollars are spent on designing and administering 
these tests across the state, and so not only do they feel that the process is unfair, they also think 
the state of Tennessee, and particularly the taxpayers, are being fleeced by Nextera, a company 
that cannot provide adequate services. The excuses for the problems were implausible and 
laughable. 
 
As a teacher, I am disheartened to the core. Before becoming a teacher in the public school system, 
I was a college professor. I have a doctorate in American history. I’ve given numerous conference 
papers, written a master’s thesis and book-length dissertation, published articles, and designed 
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countless courses over a 15-year period. I appreciate the focus on analyzing primary sources, as 
any historian would. What I do not understand, however, is how anyone could expect a teacher of 
any level of competence to teach American history from 1867 to the present in time for the EOC. 
It is impossible to expect high school students to understand fully the material in that short amount 
of time. They must have time to absorb facts, analyze texts, and comprehend the larger historical 
picture. There is no time. I am expected to have students do group work, learn how write about 
history, dissect texts such as Hoover’s “Rugged Individualism,” and understand concepts such as 
laissez-faire capitalism and the emergence of the welfare state. I have no problem teaching the 
material. What I have a problem with is the time frame for teaching the material.  
 
My pay raise depends on how well Johnny “grows” as a result of his test score, compared to others 
across the state. What’s perverted is that the students who read on a second-grade level, who have 
no idea what is going on in the present, much less the past, are the best students to have. Why? 
Because having such low students means “growth.” Having students in the 98th or 97th percentile 
is not good. There is not much room to “grow.” Thus, the emphasis on data, on “growth,” on 
meaningless statistics is a perversion of true teaching. Yet we all play the game because it’s the 
only game in town. 
 
Last year, I was a “5.” Other “5s” from my high school met before the Board of Education, here 
in this rural TN county, and had our pictures taken for the local paper. We were praised for our 
efforts. As a divorced, single mother with two small boys and no child support, I was grateful for 
the pay raise that accompanied that “5.” As for any feeling of achievement, well, that came from 
inside the classroom, seeing my individual students learn the material and succeed using my own 
rigorous assessment processes. The recognition felt good, but only because we are hardly ever 
given any praise for anything. 
 
So, now I come to the rub. There were so many problems with the delivery system that the state 
legislature, in all its wisdom, passed a law stating that the test results cannot be used to determine 
pay.  
 
This means that even if my students grew like the dickens, and I was a “5” again this semester, I 
cannot be rewarded. Our superintendent has said they cannot go against the law. I will not get a 
pay increase, even if my students did well, DESPITE the failures of Nextera. I can understand not 
punishing a teacher because their class received the paper exams that were supposed to go to the 
neighboring county, or 95% of classes could not submit their responses and that caused a 
disturbance. But to PUNISH those teachers whose students excelled despite the problems is not 
only wrong, it is a breach of a good faith contract between teachers and the legislature. We pour 
every ounce of our energies trying to get students ready to take a test designed by a small group of 
anonymous people, which will be graded by an enormous group of anonymous people, and we 
will never see the results. We have worked tirelessly to help our students learn to analyze texts, 
understand college-level, or even graduate-level concepts, and be prepared to draw upon an 
incredible amount of content knowledge for the exam. Now, however, we are told that “hey, we 
messed up; it was all for naught. Sorry, but no pay increase for you!” If we have been given the 
terrible deal of having our pay increases determined by forces out of our control in a normal year, 
then we should be given pay increases if our students do, in fact, succeed. By the way, I have no 
control over Johnny’s home life, whether he ate breakfast that morning, whether he has the flu on 
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test day, or whether or not Johnny even cares. To renig on the rotten contract of performance-
based pay is a big kick in the gut. Many of us depend on those little increases to our already 
deplorable salaries.  
 
I love my students. I continue to teach in the public school system for a number of personal reasons, 
but a large one is the love I have for my students. It sure isn’t because of the pay. My salary is 
comparable to an entry-level social worker, even with a doctorate, over 5 years teaching high 
school, and approximately 15 years teaching at various colleges and universities.  
 
The disdain, contempt, and dismay run deep throughout the faculty and the student body. If the 
state of Tennessee wants to help students succeed and retain quality teachers who genuinely care, 
the state legislature needs to take a long, hard look at what they’ve wrought. And how much it 
costs us all.  
 
Administered the test 
The lack of information and changes at the last minute is frustrating. As a teacher I have to plan 
and organize my lesson later and I felt like everyday I was giving the test I didn’t know what 
exactly I was doing the very next day.  
 
I administered the TNReady test in all subjects for 5th grade and my students used paper and pencil 
so I did not have technical issues. 
The directions on what to call the assessment were different for Social Studies than the other 
subjects.   
 
Each subpart for each subject had sample questions, when they were only needed for the first 
subpart of each subject.  
 
The answers were provided for the sample questions in the Social Studies  in the student booklet 
so they didn’t even bother to read the sample questions.  The directions for Social Studies said the 
test was mulitple choice when there were open response questions as well (which we had practiced 
due to the blueprint).  No sample was given for open response. 
 
It appeared the students were required to read more texts in the Social Studies than in the 
Reading/ELA portion.  Since the Social Studies texts are primary sources, what measures were 
taken to ensure the readiblity levels of the primary sources were grade level appropriate? 
 
The Subpart 1 of the Math section in Fifth is still difficult to finish in the amount of time given 
since the students are not allowed to use calculators.  I don’t take issue with no calculators, but 5 
- 10 more minutes would give the students time to make the calculations and then check their work. 
 
If field test items are embedded and therefore not counted against the student, since they don’t 
know which are which the students could spend time trying to work a question that is determined 
to be not worthy (for whatever statistical reason) for an upcoming assessment and then miss ones 
for the current year that they didn’t get to because they spent too much time on a question or 
questions that wouldn’t have counted anyway. 
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Since math could be read aloud for any student, how did that affect the norms and the cut scores 
for those students who were  not read to? 
 
Thank you. 
 
Admin and Proctor 
Why does testing take approximately 2 weeks?  Why not test all day? 
 
Classroom Teacher who proctored tests 
The directions on a couple of the tests need to be improved.  There was and issue dealing with 
time the test would open for one of my students taking a computer test. The process in our building 
went smoothly with the paper tests as far as what I was responsible for. 

I do not like not having a clue about the questions...wording, wondering if I am teaching it 
correctly...I am a professional, not sure I like all the secrets and threatening atmosphere.  I do 
understand I am not to write anything.   

Teacher 
Can you ever get this right?  This might be a sign that we might need to forget this high stakes 
testing.  Yes, I agree teachers and students need to be accountable, but it is crazy to hold teachers 
accountable when implementation of this process was a huge failure.   
 
Watched displaced students  
It was a long drawn out process that was waste of time. The students no longer take it serious. This 
needs to end.  
 
I am a CTE teacher. 
I feel that TN Ready is not an accurate or fair representation of our students scores. As of the last 
several years it looks to be a waste of time and money. There are different ways to measure success 
and growth than ineffective inefficient over priced high stakes testing. I am disappointed to know 
that my students have spent time studying and stressing for it all to be for naught. We can do better.  
 
The computer problems are embarrassing and this needs to be overhauled. 
 
I administered the test to an accommodation group.  
The test is way too long and too many subparts for these kids to sit thru and try to do their best. 
They are tested way too much and are over testing by the time TCAP comes around.  
 
I had to proctor the test several days 
This test was not user friendly. Students were frustrated not with subject matter, but with test 
prompts. The students would get kicked out of the testing program and it would take a while to get 
them back on task. I have experienced paper test as well as last two years. Its much easier with 
paper, however, when the huge school systems were not testing it seemed it worked a little better. 
I just feel like we as a state are not ready yet for this way of testing. I have taught for 16 years, so 
I have seen it done both ways. 
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I am a regular classroom teacher in 11th grade US history and geography. I was involved in testing 
my two classes in the fall semester and three classes in the spring.  
     At this late date, I cannot believe the state of Tennessee cannot purchase and implement a 
testing system that will work. If this were the first year we were testing, it would be a different 
situation. I simply do not have enough adjectives to describe how frustrating it is to deal with the 
system provided. To see the students with their heads down on the keyboards in frustration; to 
listen at the test coordinators snap at the teachers and vice versa due to all the problems; to witness 
the stress on the administrator’s faces - it is becoming overwhelming. 
 
      I am one of the few who still love to teach, but I am not going to continue to tolerate this 
dereliction on the part of the state. If it is not improved rapidly, I’m going to leave education and 
return to the business world, where performance of systems and personnel is still valued and 
demanded.  
 
     Recommendation: check out some of the states that have had success with testing and see how 
they are doing it. This cannot be happening in all fifty states or it would be on the news every day.  
 
Proctor 
I thought the instructions for administering the tests were very confusing.  The teacher that was 
administering the test had to frequently go back and correct herself on which questions the children 
were to answer.  
 
Proctor and teacher 
The testing process destroyed the confidence and morale of the students and community of the 
TCAP process. All testing should be on pencil and paper for fairness and equiry. Unless the state 
will buy every school 1 to 1 technology for every student, the process of computerized testing will 
be biased to richer schools. 
 
Test proctor 
Our students quickly became frustrated with trying to log on and submit tests. 
 
I was a classroom teacher who provided instruction to many students to took EOC’s in Math.   
I could not believe that the state of Tennessee would spend our tax dollars on a testing platform 
that was substandard.  There was no back plan in place for these testing problems.   Students and 
teachers have worked very hard to prepare for these exams and are  frustrated.  Teachers 
evaluations are based on how well these students perform on these tests every year.  If the 
Tennessee Department of Education can’t do any better than this, then they need to scrap the 
testing and use the ACT to determine how well our high school teachers have done.  There is no 
college interested in a child’s EOC scores.   
 
I’m also amazed at the material our middle school students are required to know.  For example, 
instead of learning how to solve systems of equations, how about learning how to solve equations.   
 
Teacher  
We did online testing. It would have helped if there had been a page after the sample(s) and before 
the timed portion.  
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I also think the directions were very repetitive.  
Overall, everything went pretty well for us.  
 
No role 
My children came home and stated that the directions were “funny”. They said the test sqid “Open 
book...directions....close book, and begin testing”  
 
I am an Algebra 1 teacher and administered Geometry EOC 
Some students said their screens for testing showed coding instead of questions. They said they 
tried to decode and answer to the best of their abilities.  
 
This test was unfair to many and I feel should not be counted as part of their grade.  
 
We have no idea what problems some encountered while testing. Some students just thought they 
did not understand questions so they just guessed. In reality some students encounterd 
technological malfunctions  
 
Proctor 
The instructions were way too long and confusing for students. 
 
Teacher of an EOC testing course.   
I think this process has proven to be unneccessarily stressful on teachers, students and parents, and 
then something happens where the entire year’s intruction has seemingly been rendered 
meaningless - simply because so much emphasis is placed (I believe misguidedly) on the value 
and validity of these tests.  When things go wrong - as they have now for two years in a row - 
adjustments are made on the fly that basically say “Oops, never mind” 

I wish the state of Tennessee would end all EOC testing.  I believe the money saved could be 
invested in making AP courses free to Tennessee students who qualify.  Some criteria (financial 
and/or academic) could be developed so that the money would not be wasted on paying for 
coursework by students who may not value the courses.  Many other states subsidize, in some 
manner, their students paying for AP Exams.   

There could be a limit in how many courses the state would pay for, for a given student.  Or it 
could be incentive based in some way.  Students who have a certain GPA might have some 
percentage of the AP Exam fees paid for depending on their cumulative GPA.  The higher the 
GPA, the higher the percentage of their AP Fees would be free. 

Unspecified 
Different students were pulled from my classes for several days both in the fall and spring 
semesters.  When you have students out of class testing for multiple subjects, it makes it difficult 
on the teacher because you end up having to get the kids who missed the lesson caught up.  It is 
very stressful on the students and staff.  Students are tested MORE now than anytime I have 
experienced in my 21 years of teaching.  This doesn’t even begin to touch the computer issues 
with those testing.  Testing postponed and rescheduled... all are stressed beyond measure. 
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There are TOO many days of testing... too many parts to tests.  When do students get to learn 
during the testing windows?   
 
I believe there should just be 2 tests if you truly want to see growth.  One around the one week 
mark of class.  Then one within the last two weeks of the class.  Same assessment.  That is a better 
measure of growth of a student and a better assessment for teachers.  
 
I administered a test in the middle school setting. 
It has been proven that children lose interest in anything longer than 20 minutes. We are told to 
talk/lecture for 20 minutes. The TNready test was not only 2 weeks long, but each part was longer 
than 30 minutes.  
 
Building testing coordinator 
Questar was doing their best to help but the communication was very poor. I had to call daily to 
get updates on one particular issue. The agents I spoke to for the most part were helpful but some 
honestly had no idea what they were doing. Communication needs to be better. When they say 
they will call me with an update, I expect that they will call. They shouldn’t promise things like 
“this will be ready in 24 hours” if it was not going to happen.  
 
Teacher 4th grade 
TN Ready had teacher directions for 4th grade  that were very confusing. Some students had to be 
on different pages, but it did not tell the teacher that. Some sample questions had no answers given 
for the teacher to go over. 
 
Many science questions were not in our curriculum, but in the 5th grade curriculum. Most of what 
I taught throughout the year in ELA was not even on the test.  
 
Proctor for 3rd grade. 
Blank pages were confusing - some students did not know to go on. 
 
Directions were often confusing.  Science or social studies even had incorrect information. 
 
Timing - seemed to be correct for the amount of test to be completed. 
 
Test administrator in both the regular and extended time settings. 
After all of the build up, the first day of testing came and the majority of students took it seriously 
and put forth great effort.  There were some expected hiccups such as students not charging their 
laptop, testing location confusion etc.  At the end of the first day only a few students with extended 
time were unable to submit their test.  The second day (the day of the deliberate attack), after 
testing was suspended, the majority of the students were still willing to give it a try.  However, the 
third time there was an issue, and the Tennessean released that the testing did not count for 
students, a large portion of the students stopped trying.  The teachers would encourage the students 
to give it their best effort, but students were finishing 60 minute assessment sections in 45 seconds.  
The more information the Tennessean put out, the less the students really seemed to care or try.  I 
really think the testing should be paper and pencil to avoid all of the technical issues that plagued 
the last few years of testing. 
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Proctor 8th Grade 
Complete and utter failure.  The state should be ashamed of itself for the millions of dollars it has 
wasted again on unreliable testing.  Children were tested more this year than they have ever been 
in the past 21 years I have taught.  8th graders took  subparts averaging around the neighborhood 
of 50 minutes each.  As a taxpayer someone needs to be fired quickly over this and we need to 
contact the folks at ACT and use their suite of tests called the ACT aspire.  Arkansas is doing this 
and they should not be too hard to colloborate with them on how it has gone.  I am very dissatisfied 
with my states ineptitude and this level 5 teacher (every since we have been labeled) and former 
core coach is about to hang it up.  Enough is enough! 
 
Monitor  
Just another waste of tax payer money. Think of all the school improvements you could have used 
TNnotReady money on. It’s just another example of incompetence.  
 
Teacher 8th math 
We took our test on paper and it went well 
 
Supervising students displaced during testing along with my normal student load.   
Displaced students included those whose teacher was tedting and they were assigned to an 
extended time or modification group. Students that had Computer Technology class but their class 
computers were being used for testing and teen living students because their classroom was being 
used for small group, extended time testing.  
 
It was ridiculous! The ineptness and lack of preparation by you or the company used was obvious. 
Also obvious was the passing of the buck on the responsibility for this.  The exact opposite of how 
you expect the teachers to respond to the many variables they deal with that are no fault of their 
own.  The idea the these test scores will be used in anyway to evaluate teacher effectiveness is 
absurd.  The variance in how students across the the state were tested would make any 5th grader 
that just learned about science experiments and the scientific method laugh.  
 
Proctor/ teacher 
“Klausterfökken” is the new German word for TNReady. Congratulations on another successful 
run of useless political battles and wasted money. I declined to answer, but I had a group of 
student’s ask me, “Why the f*** did they ask us about ---------- and -----? That’s not even in our 
standards.” The online testing process was obviously a huge train wreck, again. The people who 
award the contracts to the test designers should be sent to reeducation camps and sterilized without 
delay. 
 
I administered the 5th grade TNReady assessment. 
Thank you for this opportunity to share my thoughts and opinions of the TNReady test.  I teach 
5th grade math.  I have taught school for 23 years.  High stakes testing have been a part of my 
career from day one.  Each year I see a disturbing amount of stress being added to plate.  I 
understand high expectations, but the amount expected has become unreasonable at this point.  
This test was no exception.  My students worked very hard to learn the required math skills, but 
when given this test, they did NOT have enough time to complete it.  This deflated their spirit on 
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many levels.  I wonder what the results would be if unreasonable time limits were abolished.  I 
also want to point out the number of standards being taught from August to April.  Are the number 
of days we have to teach equal to the standards and the time it takes to teach them well.  Are 
variables such as flu and snow factored in when state tests are given?  We were hit very hard in 
various parts of  Tennessee (flu/snow).  Are we putting our time and resources in learning or... 
how to perform well on a state test?  Parents, students, and teachers are concerned with the 
unrealistic expectations of this state test.   I am concerned our most effective teachers will leave 
the teaching field.   Lastly, and my biggest concern...  are we preparing these children for life?  

On behalf of students, teachers, and parents, please consider reducing the number of standards 
taught from August to May.  Also, I humbly ask that you look carefully at the time limits of each 
test and do what’s reasonable and fair for our students.  

Again, thank you for this opportunity.  I have faith Tennessee leaders will do the right thing for 
Tennessee children and educators. 

I administered 5 tests and I have taught an EOC course in Tennessee for three years.  
The junior level students start out “testing season” by taking the most important ACT, then EOC’s 
for their numerous classes, and lastly final exams since we can NEVER count on scores to come 
back in time. Testing has gotten out of hand! We have so many tests that we have a “testing 
season.” How sad is that?  
 
If TNReady wasn’t trying to test our students to death with multiple subject level tests that each 
have multiple sub-parts then MAYBE  less errors would happen when using the online testing 
platform.  
 
Our school had to suspend testing 2 times for 1 test! It took three days to take 1 test, because of 
the numerous errors. That data will be skewed as well as any other test that was stopped during 
because of platform issues. You cannot get good data from a bad test.  
 
I proctored the test or served as the second person in the room.  
I love the idea of online testing. I love being able to monitor their progress on my end. I wish the 
script accounted for schools testing multiple subparts in one day. As a proctor the script does not 
match what the students see moving from subpart 2 to subpart 3 in the same day. An alternate 
script would be helpful and may avoid error. I also do not like that the sample questions lead right 
to the test. Often times a student would accidentally click next after the second sample question 
and have moved on to the test questions by accident, so I would have to be vigilant to monitor their 
time. It would be nice if there was a safe guard between the sample questions and the actual 
questions, so this would not happen. Our kids felt overwhelmed, as did the teachers, with the online 
issues. Many had trouble submitting or technical issues. Our testing coordinator took all of the 
information from the proctors of testing issues that occurred.  
 
Proctor 
The directions were some what unclear and the variety of versions was confusing. The variety of 
versions made testing a little extra stressful, especially when making sure everyone was on correct 
pages before beginning. 
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I did not give the TNReading test this school year. I teach 1st grade.The technical issues that 
occurred during testing was very distracting. Students didn’t know if they were going to be able to 
take their tests or not that day.  

Former administratior—current Physical Education teacher  
So much stress is on all stakeholders for this one test. It is frustrating when 2 years in a row the 
test wasn’t ready. Base effectiveness off assessments throughout the year that are effective. 
 
Tech coordinator for my k-8 school... Worked to troubleshoot tech issues during testing. 
I wish the people who champion these tests had to look a child in the eye and tell them that all 27 
of the answers they had worked so hard to complete were gone or could see the panic and feel the 
tension for both students and teachers when tests would not submit.  Our state puts too much focus 
on testing and not enough on learning to mastery. 
 
I am an elementary school classroom teacher. I administered the TNReady Test to 5th Grade 
students while a proctor, who was there to watch me, sat and read a book the entire time. 
My main complaint about the TNReady testing process this year was the way the teacher 
instructions were written. The teacher instructions were too long and too wordy, and said the same 
thing over and over again! We tested students for 7 days. By the 7th day, students knew how to 
bubble. There was no need to keep saying it.  I don’t know if that (testing for 7 days)  was a district 
decision or a state decision, but 7 days is entirely too long to test. 
 
While administering the test, and reading the verbose directions, it seemed to take forever. 
Additionally, some of the instructions were confusing and/or contradictory to what we were being 
told to do by our test administrator.  All the teachers on my hallway complained about how 
confusing the directions were. Not only were the directions unclear, we didn’t even  have a teacher 
copy to refer to. So, I’m asking students if they have questions, then had to look at their booklet to 
see what they had a question about. Also, when students completed sample questions, there were 
no instructions to review ‘correct’ answers with the students. What was the purpose of the sample 
questions? They seemed to be a waste of time. 
 
On one of the many tests (S. Studies, I believe), there were samples where the answer to the sample 
was given on the same page - this made absolutely NO sense. What’s the purpose of having 
students to complete a sample question and then check the answer when the answer is basically 
right there, and all they end up doing is copying the answer? 
 
I have NOT been pleased with TNReady since it’s inception. We need to go back to basic TCAP 
testing. We are being placed under an inordinate amount of pressure for a test that is actually NOT 
Ready.  
 
NO teacher that I know is pleased with the way this test has been set up or administered. Although 
I teach elementary school, I happen to know that my middle school and high school counterparts 
were thoroughly dissatisfied with the TNReady testing system this year - all of the computer 
glitches, and everything else that went wrong. 
 
Enough is enough. We need to completely do away with this test. We are tired and we are DONE!  
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Proctor/Teacher 
Stretching out the days in which the test was administered really took a toll on my students (and 
me).  We had a total of 3 weeks + of testing, TNReady, practice ACT for the district, and 
benchmarking. They were exhausted by the 10th day.  They did put A LOT of focus on doing a 
good job on the assessment, but by the time the last test, benchmarking, rolled around, they didn’t 
care much.  This is bad. That grade will be my evaluation percentage if this TNReady doesn’t 
count.  Likewise, my kids have been conditioned that TCAP is IT, the big test, it’s over after the 
final summative assessment of a course, especially after three weeks.  They didn’t understand why 
we had to continue to teach the remainder of the day.  Bad behavior has risen drastically in my 
classroom since the start of this 3 week long process.  So, I am struck with a choice, do I reprimand 
a student who has exhibited rotten behavior and risk the chance of him sabotaging my portion of 
the test, or do I let bad behavior slide until the test is over, leading to six weeks of havoc?  Tests 
shouldn’t be a long, drawn out thing; kids get anxious. A lot of energy is spent staying quiet and 
focusing.  They try to impress their teachers and show off their knowledge.  They will have to 
really love their teacher to want to impress him or her for three consecutive weeks.   Some love 
me that much, but some I can only get about a week of good impressions.   
 
My third grade son said that testing wasn’t bad for him, but this is his first year of that kind of test.  
Maybe if you must extend the test over a coarse of days, begin with 3rd grade.  Then, the following 
year do 3rd and 4th and so on.  Or, perhaps things will be different next year since they know what 
to expect.  
 
Thanks for the opportunity to express my thoughts. 
 
I am a teacher. I administered the entire TNReady test to my homeroom 7th grade students. 
Students had 20 + minutes left over for every test, but math. The students very very anxious about 
the short time allowed on each support. Support 1 students only had 1 minute 49 seconds per 
problem without a calculator. I can tell you maybe 2 out of 10 adults could do the test in that 
amount of time. Dr. McQueen says in 6-8 th grade students who use or average 2 minutes per 
problem. This is unrealistic for the rigor of the test students are taking. Students are stressed out 
and some cry because of the stress. We had to test over two weeks because of extended time for 
special education students. Tennessee could give a good test in a class period of 50-60 minutes 
and be done. No reason to have to test so many parts and have so much extended time. 10 minutes 
should be all allowed for extended time! 
 
Every time students in high school test the other schools have little to no internet access. The state 
needs to invest more money into fixing this problem or just do paper test, but bandwidth across 
our county and state must improve if they expect all students to test at one time. 
 
Teachers need to be given a full practice test for all subjects. Each part of the practice twice should 
have the same number and type of problems. Also, in math quite giving a range of number of items 
that will be on each subpart in math. Just tell the exact number of items on each part. In the past 
we got a full practice test and we knew the exact number of items that would be on each part. This 
only makes sense to rational people. 
 
I administered the test to 4th grade students.  
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I dislike the stress that this test puts on the students, especially the Math test.  I had students stressed 
to the point of crying.  I also am the parent of a high school student who took the test.  She was 
very stressed over the fact that the test quit working in the middle of it on two separate tests.  I 
understand that teachers need to have a way to measure student achievement, but this is just too 
much.  Too receive an  accurate measurement, a pre-test and post test would be a better reflection 
of true student growth!   
 
3rd grade Teacher.  Proctored a 4th grade testing situation.   
One concern I had was with the Teacher oral reading part.  With so many different readers, how 
can this part be valid?  I suggest a recording of one voice that all students in that grade level hear.  
Some Educators may have a heavier accent, a drawl, a lack of definite pronunciation, or a lisp 
even, that may have an effect on the child’s ability to understand the listening portion.  I cannot 
see that this allows for true validity for the assessment.   
 
Also, the writing portion is extremely long!  Though most students are accustomed to a 90 minute 
ELA block, it isn’t one continuous sitting of writing.  Please build in a 10 minute break.   
 
Thank you for considering this in next year’s and future exams.   
 
Proctor- Math- 1 Day 
The test booklet and the answer booklet are too similar. Students left a lot of answers blank because 
they thought they had answered the questions when only they worked out the answer in the 
question booklet and forgot to transfer the answers over. This happened at a more heightened rate 
than I thought normal.  
 
I gave the test to ELL students (11) in 2nd grade for 3 testing sessions and to one behavior student 
for 3 testing sessions 
I felt the testing time was too long and was developmentally -inappropriate for the students I tested.  
They struggled, some cried and were frustrated with the test.   
 
Also as a parent of a special services student in the high school, my student was very frustrated 
with the online test. The test stalled three times on the writing test and all the  highlighted 
information in the informational text was erased mid exam twice.  When my student had the read 
aloud-  it failed every time and instead had to take the test with a reader and tested all day long to 
do make ups.  This as a parent is unacceptable to me. My child had a hard enough time taking tests 
without distractions, but these disruptions and technology failures were very frustrating. These 
tests should not count against the students or be included in the teacher’s scores in any way or be 
allow  to count as any part of their grade or evaluations.  
 
Proctor 
The computer difficulties played a major role in students performance. I believe students would 
have done better, but were in a hurry after the login process took so long with the computer issues. 
This also affected student morale and confidence. Overall, it was difficult to know what impact 
such things had. But I would imagine that it was a difference maker.  
I am a certified teacher and I administered the test. 
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I feel that the directions were confusing for both the students and the teachers. It was hard to 
understand the directions when you were not suppose to look at the test. I did not have any 
difficulties with the test because we were paper only.  
 
Test administrators  
The test was too long for the time allotted for math part one. Over 80% if the students got nowhere 
near close to completing the assessment. The ELA test did not reflect the curriculum style 
questions is <<name omitted>>  County Schools. The students stated the test questions were 
confusing  
 
6th gr E/LA teacher  
It’s an unreliable assessment tool, a ridiculous process with useless results.  
For goodness sake, just stop it. Put an end to the madness. Turned into an embarrassing joke to the 
TN state dept of ed.  
 
I gave the test to my homeroom.   I teach seventh grade math. 
Calculators should have been faded out one year at a time.   Students who used it fourth, fifth etc 
should not get to seventh grade then get them taken away.   We got these kids whose teachers 
stressed processes of solving more advanced problems instead of memorizing facts.   They dont 
know their multiplication facts etc.....Why artificially make our seventh graders get a lower grade 
when you could have begun preparing the students by taking it away from fourth, then fifth and 
fourth, then sixth, fifth, fourth etc.....Its just common sesnse.   I can’t teach multiplication facts and 
all the more complex math skills and prealgebra skills required in seventh grade.    
 
     As for this years testing,  we had two math tests on one day and my kids were tired of math.   
Why cant we do one math and one language arts a day?    
 
    Finally, it should not have been plastered all over the news that the scores didnt count for the 
kids.....my kids saw that and that was IT.  They didnt put much effort at all in this test.   Of course 
it still counts for teachers ( though not as much as usual, so thanks for that) so that news story 
really messed up the teachers’ evaluation system.    
 
    Tennessee needs to save the money they keep throwing away on these tests and find a test that 
WORKS and quit switching from test to test, changing objectives and making schools buy new 
supplementary books and test prep materials. 
 
Tested content teacher, proctor 
I place no validity in this test for a few reasons. 
 
First, students cannot be adequately prepared for this test. This Spring, the high school testing 
window opened on the 56th day of instruction in <<name omitted>> County. How is any teacher 
able to teach what should be a 90-day course in less than 67% of that time? The “practice” material 
provided are all questions that were rejected from the original on-line test from the MICA and 
MIST administration. 
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Second, being told to “teach the standards” to prepare students is so vague, how could any teacher 
properly do that. Teachers all know what the important content of their subject matter is. We do 
not believe those that create the test have any idea what is important in the content. For example, 
cross-section in Geometry is not important. Population density in Geometry is not important. 
Trigonometry in Geometry is important - students will see it again in Algebra 2. 
 
Third, the whole concept of measuring a teacher based on a formula is statistically invalid. Any 
person that has a fundamental understanding of statistics, science, or causal effect will say that the 
only way to accurately measure a teacher’s impact is to pre-test and post-test students. Even this 
method does not account for the numerous variables associated with adolescent humans that are 
changing daily. 
 
I am a first grade teacher. 
The State Department of Education continues making excuses for and blaming others (hackers, 
dump trucks, testing company) for the day to day problems of implementation and the lack of 
valid/reliable data TNReady was intended to provide. This automatically makes one ask who is 
the Dept. of Ed. actually advocating for, students or themselves. The testing process alone creates 
a high level of anxiety in teachers, students and parents. 

The TNReady testing process is laborious on students, parents, teachers and administrators. Non-
testing grades, k-1 are pulled from their classrooms to proctor these tests, which leaves their class 
with substitutes or the class having to be split among their grade level classes. The teachers pulled 
from these grades do not get to teach their students for 3-5 days because of proctoring the TNReady 
test. This has a negative impact on the k-1 students and valuable teaching time is lost. Teachers 
are unable to teach the content planned for those days, impacting culminating tasks or 
implementation/completion of IFL or PBL units. If a teacher in k-1 is there to teach their class, 
they should not be pulled to be proctors for this test. In addition, these teachers had to use personal 
or professional days to be proctors of this test. Proctoring this test is not professional development 
nor is it personal reasons a teacher must be absent from their classroom. If proctors are needed, 
then the state should provide these proctors and not expect teachers to fill a position that does not 
involve them or affect their class in any way. 

When TNReady test validity is considered the information provided by the test should be sufficient 
for decisions to be made based on the test scores. However, there were grade levels given the 
wrong grade-level tests, student tests couldn’t be submitted or were lost, students had to log in 
multiple times over several days to submit one part of the test and directions for proctors did not 
match student test booklets (page numbers different, proctor information not included, etc.) The 
knowledge and skills students most needed to perform successfully on this test focused on 
computer/technology skills, not academic content or the correct grade level content.  These 
inconsistencies made the test data unreliable. Because of this, the results does not measure what it 
was intended to measure and does not provide valid and reliable results. The data from TNReady 
should not be used. Moving forward, TNReady testing should not be administered and used in the 
future period.  If the state wants to continue using a computer-based testing their first priority needs 
to be their assurance that the technology in every school across the state is adequate to 
accommodate the traffic and second, consider other testing platforms/companies.  
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As the state continues to made accommodations from not using the data in certain areas and 
defending the use of data in others it is clear that TNReady has not provided the service it was first 
implemented to do. Because of this failure, it should not be used. When something is not working 
stop trying to make it work. Doing the same thing over and over but expecting different results is 
insanity. TNReady is this insanity. 

I am responsible for the MSAA testing. 
TNReady is an embarrassment. And hearing from the state that testing makes better educators is 
embarrassing beacause it is NOT true. Teachers are now seen as a hindrance to student learning. 
We are told what and how to educate by persons that have NO educational experience or at the 
least very little. Teachers have spent many years learning our profession and then we are told we 
need someone to monitor our behavior as we are lazy and not to be trusted. You may receive a few 
positive feedback submissions but I for one teach my students in spite of ridiculous mandates from 
Nashville. And don’t get me started on the MSAA. Because I have to sign off that I will not talk 
about the test. Which should show how assinine the assessment is for my student population. 
 
Educators, those actually in the classroom, have been saying for years students are more than a 
test. Educators are more than an evaluation. And yearly evaluations for teachers, especially those 
with experience and higher degrees, are a tremendous WASTE of educator and administrator time 
and effort.  
 
The entire process is a farce.  
 
I have lost respect for the education department in Nashville that declared an unfair war on its 
educators. And I do not need your statistics. One of the first things educators learn in our classes 
is hoe easily statistics can be skewed.... 
 
Shame on the state of Tennessee. 
 
I was a testing administrator.   I am a classroom teacher. 
The testing process wasn’t terrible for us.  I teach 5th grade and thought the typing portion for the 
writing was difficult for my 5th graders.  It was an extra element that I had to teach as many of 
them didn’t know how to type.   
 
Overall the online part wasn’t terrible.  A few kids got locked out, but were able to get back in 
quickly.  Our only problem was during one of the tests, the kids were not able to submit and we 
had to go back and submit later. 
 
I am the testing coordinator for my school. 
As a testing coordinator, online testing is easier than paper testing in preparation for testing.  
However,the problems this year related to the testing platform made testing very frustrating this 
year.  We did not experience these difficulties during the fall testing.  I believe this may be due to 
the volume testing instead of the excuses provided by Questar and the Department of Education. 
We did not experience problem until 9:30-10:00 which would be the time those testing on central 
time would begin.  The problems experienced were students not able to submit their tests and 
difficulty accessing the tests.  Additionally, suspending text to speech and going with a human 
reader created local problem with having enough staff members to proctor the test.  We had to 
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dislocate many students not testing to our auditorium watched by teachers not proctoring the test.  
As earlier stated, I like the online testing platform if we could ensure we do not have the same 
issues.   
 
As we experienced issues, getting support from Questar was not timely, I was suppose to sit at a 
computer on a chat for an hour while teachers were calling with their issues.  This is not possible 
for a testing coordinator during testing.  I submitted a issue related to testing in the fall in March 
and this issue is still not resolved.  I received scores of students who never attended my school.   
 
I appreciate your time and consideration.   
 
I administered the Science TNReady Test to my 3rd, 4th, and 5th grade students this school year. 
The testing process this year was extremely difficult because teachers and testing administrators 
at my school were never trained regarding CAB or how to proctor the online test. We essentially 
were never given instructions to follow and just had to learn the system ourselves. There should 
have been a few people trained to use this system, or at least our school’s testing adminstrator 
should have been given specifics to teach us how to use the online format.  
 
I am an art/exploratory/related arts teacher. My role was to supervise students who were not testing 
each day. 
If Tennessee thinks electronic testing is the way to go every student needs to be supplied individual 
computer access. 
 
The testing process took 3 1/2 weeks this year. That is way too much time for a students to be 
without Art, Music, Band, PE, Wellness, Health, Computer Science, STEM, Teen Living & other 
exploratory classes in middle school. Art classes are taught on 9 week rotations, so the 4th quarter 
students received only 5 1/2 weeks of instruction. 
 
If the state can not provide computers for every student then they should not be allowed to require 
testing that can only be completed on computers. At the very least, grade level testing could be 
scheduled on different weeks so students only miss 5 to 6 days of instruction. 
 
My grandchildren live in West Virginia. Every student is given an ipad for use during the school 
year and they completed their state test on computers in less than a week. 
 
I am a third grade teacher who gave the math and Science portions of the TN Ready tests.  
I am extremely frustrated and upset for the 3rd year in a row. I am a veteran teacher with more 
than 20 years of experience. The last 5-8 years of TCAP testing have made me question if I want 
to continue doing this job. We are held accountable for EVERYTHING we do, yet those in charge 
of those demands are not. I teach at an underprivileged school where the majority of my students 
are on free lunch and the parents are not involved. Everything they learn is at school. They come 
to me so far behind because they enter Kindergarten unable to identify letters or numbers.  For the 
third year in a row, I have been tied to testing and preparing to test for months. It’s disheartening 
because we could have used that valuable time teaching deaper instead of competing practice tests 
online that I had to take time to make over and over. After it was announced that the tests did not 
count, my parents informed my students about this so most of them quit trying.  
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For years I have recommended administering a test at the beginning of each school year again at 
the end of the year. Give the same test with same types of questions. This is not comparing apples 
to oranges and will show if the student has shown growth. That is a true measure of learning.  
 
I have been teaching for a long time and am sick and tired of being treated with disrespect. If things 
do not change and our voices are not heard, teachers will start leaving. It’s that simple. Quit 
spending money on companies and tests and lets put the money back in the classroom with the 
teachers and students where it really counts!!!!!  
 
Test administrator 
It was very tiring and frustrating for students. 
 
Teacher that administered test3  
3 weeks of testing is useless.  It’s too much for any student.  By week 2 kids are exhausted from 
testing so for those of us being tested week 2 or 3, we have no chance of success.  At this point 
kids just mark answers and quit.  I don’t blame the kids.  I blame Department of Education.  You 
are destroying education, teachers, and students.  Just let me teach! 
 
Administered tests 
It is clear that the bandwidth provided was not capable of handling the needs of the state... The 
only reason BHS was able to complete was we were one of the few schools that forced the issue... 
however, there were still issues: logins and logouts.  Bottom line, this testing cycle was a three 
week waste of time... Time that could have been used to educate our students NOT stress them 
with “another” test... 

Tested small groups and did makeup testing for small groups. 
This was a huge fail. Because our school did not have enough computers for every student we 
wound up testing two groups at a time (5&7,6&8). We were on a testing schedule for  
 
3 1/2weeks. A terrible waste of time an resources! Please let’s just agree that tests should be given 
on paper! Thank you 
 
Proctor 
Testing was entirely too long. This test should only last for a total of 1 week. And should be held 
at the beginning of May instead of April. Once this test is over in May, the students become 
disengaged in instruction and attendance becomes low. Fix This! It is not fair to Pre-k, 1st, and 
2nd grade to not be able to have support classes for 2 weeks with minimum physical activity. The 
principal at my school only allowed for these kids to go outside for 15 minutes a day. 
 
I am a teacher at a middle school . I proctored Ela for Ell stidmts and I read a social studies test 
for one student . 
 At our school we tested for three weeks the students were exhausted at the end of the testing 
window .  I truly believe that a comprehensive test at the middle school level that included  multiple 
subjects would be a much better option for the students .  
 
I am a fourth grade teacher of all subjects and administered all areas tested in elementary. 
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The teacher directions were incredibly hard to understand.  They varied from subject to subject.  
Sometimes they would give answers to examples and sometimes they would not.  This left for 
many questions from the students that I did not have the answers to.  Some instructions were 
repeated over and over and over.  Why can we not be given the instructions weeks in advance?  
There should not be changes made to the test a week or two before the test is given, causing 
instructions to be changed and given to teachers the Friday before testing begins.  Since everything 
in public education rides on these tests, I would expect the test to be flawless to administer.   
 
The students were very confused with the answer sheet.  It would require multiple answers on one 
question, one answer on the next, fill in the box on the next, parts a-g, etc.  Why can’t they just 
write all answers in the book instead of constantly having to transfer everything to an answer sheet?  
I would suggest computer based testing, but that doesn’t appear to be a better option. 
 
I have taught and administered tests for many years.  This test was a huge disappointment, again! 
 
I am the parent of an eighth grade student. 
The delays on testing days were frustrating for my daughter. She expressed that she was given a 
test that was not her grade level and standards.  
 
Classroom teacher 
The continuing issues with TNReady testing make Tennessee a joke among media members and 
more importantly other educators nation wide. The State Department of Education needs to take 
steps to ensure each district has the infrastructure necessary to administer the tests on the desired 
platforms. You simply cannot set a test date and put the test out there. It’s ok to let systems keno 
that the paper option is the only viable option in some cases. Do your leg work on the front end. 
Even if you wait until the start of the school year, you have ample time to get people on the ground 
in districts, or to evaluate data from issues in the past. 
 
I am not part of the process i am a high school cte teacher 
The desire to evaluate our students is important but putting so much weight on certain  tests without 
a fail prof process is hurtful to the whole education system the students start to not pay attention 
because they believe “it won’t count antway” also testing i believe limits the students learning 
ability due to the need to pass a test and not just understand and use the knowledge they are 
introduced to and taught through out their education 
 
I am an Algebra 1 and Geometry teacher at <<name omitted>> High School. I prepared my rosters 
for the three classes that were testing. I also helped my students review and prepare for the test. 
I asked my students to tell me if they felt more confident testing on the computer or on paper, and 
almost all of my 55+ students chose paper testing. They did not test well on the computer mainly 
due to the graphing problems. 
 
Also, students are overwhelmed with the amount of testing they go through. Why are they tested 
so much? I am a new teacher so I realize my opinion does not account for much, but I truly care 
for my students and listen to them. They are over-tested which causes them to shut down mentally. 
A typical sophomore is tested once a week in each of his classes, then mid-terms in December, 
TNReady test in April, and finals in May. What a nightmare! I see some of my  best students 
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shutting down due to stress and anxiety from this lifestyle. They begin to guess on tests and feel 
lesser-than due to their scores. I just don’t understand. 
 
I wish the TNReady testing could be cut down to one test per subject that is taken in one school 
day. The test could be one hour long and count as the student’s final exam. This would encourage 
the students to try harder and take it more seriously. I sat and watched these teenagers take these 
tests for 3 weeks straight, and I felt bad for them. I am impressed that they even tried this year 
because they already knew this year’s tests were probably not going to count. I asked my students 
to at least try for my sake since their grades are a reflection on my performance as their teacher. 
 
America needs to study the schooling process in other countries where testing is minimal and 
knowledge is greater. My students look at school as a prison because they are forced to take these 
long, stressful tests. What a shame. These years should be the best of their life. Instead they can’t 
wait to get out of school. Many of them have changed their minds about college because they are 
afraid it will be like high school with all the rigorous testing. I wish I could spend a reasonable 
amount of time on lessons, but I have to rush along because I have to cover everything that is on 
the TNReady test. There are many lessons that the students need more time on to explore in depth, 
but I must move forward. Therefore, the students miss out on valuable skills and only get half of 
the information in each lesson. They cram for the tests and spit everything out on test day just to 
forget it moments after the exam.  
 
Our education system needs help. I see so many wonderful men and women who are amazing 
teachers wanting to take their students on an exploration in their lessons, but we must rush through 
things. Teachers have so many roles that go beyond the actual act of teaching, and we deserve to 
have the chance to actually choose our own lessons and what amount of time we will need to cover 
them. I taught Geometry this semester and found that I had to teach lessons in half the amount of 
time needed. My students barely got the basics of each lesson because I had to move forward. It is 
heart-breaking to have students begging me to slow down , but I can’t because I only have a certain 
amount of time to fit all 30+ lessons into one semester. Other schools have Geometry for a full 
school-year. We have to cover everything in half the amount of time. It is ridiculous.  
 
I love teaching, and I love my students. Please help us with all of this stressful testing. We want 
our people of the future to be confident and diligent in their work. I see these tests breaking down 
confidence and bringing about the attitude of not caring anymore because they are tired. Thank 
you. 
 
Principal 
Our students want to be assessed.  That being said, please help us by influencing the following: 
1.  Successful online delivery of the assessment.  With each obstacle, we risk losing student focus.   
 
2.  the number of subparts!  This made scheduling an absolute nightmare.  
 
3.  the number of tests students are taking in their 4 year career.  Thank you for eliminating English 
III and Chemistry, but more must be done with the junior year.   
 
2nd Grade Teacher with many special ed inclusion and RTI 2/3 students in my class. 
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Why are the only accommodations for special ed students adaptive technology and a scribe for the 
writing portion? I make numerous accommodations in my classroom daily to help my students be 
successful in class but none of these allowed for this test. 

My students made amazing progress this year-several started out as non readers-I can only imagine 
how defeated these kids felt as they looked at the lengthy passages-because you are not permitted 
to discuss the test with anyone after the test. 

Our school was told we had strict time limits and followed the time requirements to the letter. 
Comments have been made from other schools that those time limits were just suggestions..... and 
students could have as much time as needed. Well my students did not finish-especially the 10 
minute timed portion on Math Subtest 1. How do you ensure all schools are following all directions 
especially in the time limits? This can make huge discrepancies in results. 

We have also heard the tests were designed for students not to be able to finish. My sincere hope 
is this is not the case as this is a great way to crush these little ones and make them feel like 
complete failures. Not to mention their teachers who also feel as if they failed their students.  

As an experienced educator, I cannot believe test designers believe these tests are developmentally 
appropriate? They  can’t just ask if 12 is an even or odd number but have to give 4 lengthy 
confusing answers and expect the kids to reason their way through it. It’s the same in reading but 
since I didn’t read the stories and questions aloud but I know this from the  Tnready samplers 
provided bystate approved website. 

It is the same in regards to the state standards. I believe we need to hold high expectations for all 
students but the standards are so rediculously inappropriate I actually questioned if I was looking 
at the correct grade level. 

We need to focus on the basics of reading, writing and mathematics to build a strong, firm 
foundation but we are pushing kids too far too fast and trying to build the upper floors without 
having basic reading, writing and math. 

There is no one speaking up for our students and teachers. Teachers have accountability ever day. 
Standardized testing has no place being tied to a teachers employment or pay. Students are not in 
isolated peitrie dishes but teachers are held accountable when there are so many outside variables 
that can affect a student’s performance on one particular test. 

I doubt very seriously that this survey will have any effect to make positive changes for students 
and teachers. 

I love my students and am dedicated to teaching them And that’s why I am a teacher. 

I am a 4th grade teacher in <<name omitted>>. I administered the 4th grade ELA, Math, Science 
and Social Studies state assessments to my students this school year.  
I urge you to hold steady with our state assessment program. Our students, families, and taxpayers 
deserve to know the academic progress students make each school year. While imperfect, the best 
way to do this is to measure student mastery of grade level content on an annual basis and then 
report the results to students and their families. School and district results should continue to be 
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publicly available. This is not always popular, but it is the right thing to do. I urge our state 
lawmakers and policymakers to stay the course. Please make improvements where needed, but, 
most of all, please keep the vision of high expectations for ALL students alive in our classrooms.  
 
Teacher/Proctor 
Taking too many tests! Too much time spent preparing, practicing, etc. Benchmarks, Easy CBM’s, 
tests I produce...... All our time is spent testing, preparing for tests, or reviewing tests. 
 
Aadministrator in 3rd gradei 
I felt that the testing went well.  My students were tested with paper and pencil. 
 
I administered the TNReady test for 3rd grade.  
I felt it went fine. We did paper and pencil. My students worked hard this year to achieve the skills 
needed for the test. I would like for it to be counted towards my growth score. My school system 
administers the STAR 360 test 3 times a year. Now they are saying that this will countnas our 
growth score. The STAR 360 test is not aligned to my standards, so to use it as a growth measure 
for my students is unacceptable! Please let us count the TNReady tests which is aligned to the 
standards I have to teach!!!  
 
I am a classroom teacher, and I proctored 8th grade TNReady tests in science, social studies, and 
ELA. I teach Algebra I and 8th grade math. My Algebra I students were the only students in the 
building to take online testing.  
My Algebra I students had to suffer to take TNReady this year. Although I was not in the room, 
my students let me know what difficulties they had in taking their tests. When they had about three 
minutes left on Subpart 1 (of 3), the system crashed, and many were not able to submit their tests, 
and a couple of my students had their tests submitted anyways. When the students tried again to 
submit Subpart 1, they were still logged out, and the proctor had to call Questar. When the students 
tried to take Subpart 2, the system crashed yet again, and many students were still not able to 
submit their tests. In fact, two of my students weren’t even able to log on to take their tests. When 
the students tried to log in to take Part 3, they were locked out. What should’ve been a two and a 
half hour process spread out over two days turned out to be a two week ordeal. My students (as 
well as other students across our state) didn’t deserve this.  
 
When I had a student crying to me about not being able to finish their test was essentially the final 
straw for me with respect to standardized testing. What this test essentially does is waste taxpayer 
money, which could be used for teacher raises, hiring more teachers, more technology, or supplies 
for students. I have been giving TNReady tests since its inception, and I have yet to receive one 
piece of valuable data that I can use to improve my instruction in nearly four years. What is the 
purpose of this test if not to punish me as a teacher?  
 
My students have rarely been held accountable for their results. However, I will say, that due to 
the issues that my Algebra I students faced, that data should not count on them or me because it is 
beyond invalid. I don’t mind giving a standardized test if it shows me where my students are and 
how I can improve my instruction for future students. However, I get none of these valuable pieces 
of data. Let’s go back to standard multiple choice tests that take no longer than a week of 
instructional time, and for high school, scrap all of the EOCs and use ACT. These tests are causing 
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our children to hate school, lose creativity and critical thinking, and it is causing teachers much 
undeserved and undue stress.  
 
I’m a Geometry teacher. 
1.)  Students taking a math test need to be able to write on the test.  
2.) Geometry is a visual course.  My students had to redraw the figure on a piece of paper, place 
their markings where needed, then use algebra to solve the problem. 
 
Kindergarten Teacher and parent of a student taking the TNReady Test 
The TNReady test is developmentally inappropriate.  In the 3 years my child has been attending 
High School.  She has not had a valid testing experience and does not even consider the tests of 
any value.  
 
Teacher/Proctor 
On one of the days, the test had 3rd grade students complete sample questions, and then we 
reviewed the answers to the sample questions.  On another day, sample questions were completed; 
however, the script did not tell us to review the sample questions.  This was very confusing to the 
students and proctors.  Also, if the state would like students to perform better on the test, I would 
suggest adding to the script that students must go back in each section to check their work.  By 
saying that they “may” do so, young children believe they do not have to, so they do not go back 
to check.  I believe it would also be beneficial to receive information about the test set-up, 
questions types, etc. at the beginning of the school year.  It is a best practice in education to begin 
with assessments and plan towards them as the final goal, but if we do not know what this will be 
like until weeks before the test, we are not able to accurately teach test-taking strategies, standards, 
and question types to the students to promote success. 
 
High School Math Teacher 
Testing was delayed because of testing issues but was eventually completed.  It wasn’t an ideal 
situation but in the end everything worked. 
 
Test proctor for sped pullout students that received extended time. 
I know that this year’s TN Ready test was a cluster of issues. I feel that Candice McQueen and her 
people were not properly prepared and that they put too much faith in the TN Ready test working 
efficiently. In addition, all of the issues essentially made the test a waste of time, because it was 
not long before every student knew that the test did not affect their grade. This mean that a large 
portion of students were finished in record time. On the writing portion of the English test, I had a 
student done in less than ten minutes. Why? Because he knew along with the rest of the class that 
they were just wasting time. 
 
He was not the only student that rushed through the tests, just an example that I witnessed. But 
now the score doesn’t affect the students but it does effect us teachers. How can any of this year’s 
snafu do anything but negatively affect teacher performance. Because anyone could tell you that 
no student is going to exhaust a lot of there effort on a test they know does not count. So how can 
the state still use it to reflect back on us, when the only person that should be negatively affected 
over all of this, is Candice McQueen. 
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Unspecified 
I feel that paper testing should be used instead of computer because of security issues good and 
bad.  
 
I gave the 2nd grade TCAP test 
The 2nd grade TCAP is a developmentally inappropriate test and should not be given to 7 year 
olds. Although I  provide a non-threatening atmosphere during testing, on the first day of testing, 
one of my students was so nervous he vomited in the middle of the test.  There is NO good reason 
to stress a second grader to the point of vomiting. The test is timed, which adds to the stress of 
thoughtful, deliberate, hard workers.  If the test has to be given, it should not be timed.  I have 39 
years of classroom experience in K-2.  

My role is a teacher of a State non-tested EOC.  However, my students go to a local college to take 
a dual-credit exam which also counts as my end-of-course test grade for my students.    
Classes that do not have state-tested exams are essentially unable to really teach during the three 
weeks of testing.  So many students are absent from the classes and if they are in class, they are 
exhausted and burnt out from testing.  Many students have their parents pick them up to leave 
school or they don’t bother coming to school during testing.  My students do not have a State test, 
however, they take a dual-credit exam at the local college near the end of our school year.  Students 
go to a “testing room” at the college, take the exam given by the college and, once they exit the 
test, their grades are immediately posted.  I am then able to immediately post their test scores on 
Aspen as an end-of-course grade.   
 
I do not understand, and am very frustrated with the fact that,  testing ends approximately two 
weeks before the last day of school -- sometimes longer.  We have approximately 50-60 days of 
real instruction time, 15 days of testing, and 10 to 15 days of waiting around until the last day of 
school.  Principals say, “you must teach until the last day of school.”  Teachers would love to do 
that, but realistically, especially at the high school level, once the testing is done, so are the 
students!  They don’t come to school or they simply refuse to do any work.  It is a constant battle 
for the teachers.  It is during this time that there are increased discipline problems.   
 
I guess what I am trying to say is -- why do we expend so much time, money, and energy on 
preparing for a test, taking a test, grading a test, and then waiting for the test grade to make it back 
to the local school systems?  Why do we force non-tested subjects -- which are important also -- 
to compromise the amount of material covered because everyone else is TESTING (or thinking 
about testing, practicing for testing, reviewing for testing, having meetings on testing, testing, 
testing again, waiting for the testing grades)?  I believe our school systems would be better served 
by taking a Regents Exam or ACT-type exam at the END -- and I repeat END -- of the school year 
(last week), and be done with it.   
 
I serve as high school counselor for our school.  I help assimilate demographics and use TN Ready 
data for course placement, honors, etc. I do not directly administer the tests.  
 
I serve as a school counselor for our high school.  In that capacity, I have observed frustration on 
behalf of both students and teachers for many reasons.   For one, our whole school schedule us 
centered around testing times which take up a large portion of instruction time.   Our small school 
only has one computer lab of approx 25 conpyers plus a small mobile laptop lab.  Test scheduling 
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is a nightmare.  We have to schedule all of our counseling programs and computer related activities 
around testing.   We need the computer lab for TN Promise applications and FAFSA activities, as 
well as career assessment.  Students are stressed because of the volume of testing.  There appears 
to be multiple “ parts “ of various subjects, benchmarks etc.   Finally, we use testing data from 
prior year for academic placement for our rising 9th graders.  If testing data is not accurate or 
inconsistent, it is difficult to determine accurate student placement, ie, honors , etc.  I understand 
that CTE courses will be tested in upcoming years as well.   I fully support academic growth for 
all our students; however,  I feel that testing time is surmounting quality instruction time. Finally,  
with limited resources, computers, and laptops,  it is becoming increasingly difficult to find 
resources, ie, computer time and student availability time, to meet their college and career needs 
to assure post secondary success.  

I am an educator and administered the test to 8th graders this year.  
Our district and school experienced significant issues with the TNReady assessment this year. 
Hours of time were wasted due to students not being able to login to the assessment, not being able 
to submit their answers, losing answers, and be logged out of the test during their assessment. Our 
students and staff were demoralized and do not have confidence in the assessments or the state 
department of education having their best interests in mind. The extensive instructional time 
sacrificed to take these failed tests is destructive to the learning of our students.  
 
I administered the TNReady test for 2 different subjects on 4 different days.  There were 76 
students in a room during 1 subject testing and 29 during another.  I read directions, monitored, 
and collected materials. 
We encountered NO PROBLEMS during any of the times I tested.  The only concern I had was 
IF the testers next to one another could look and see the same questions/answers during the testing.  
I didn’t look close enough to confirm this, but would be very upset if this was the case.  My students 
worked EXTREMELY HARD during the entire school year and I asked them to guard against 
anyone attempting to cheat off of them.   

Teacher of a grade that was not tested with TNReady. 
It is disappointing that the test had so many problems again.  
 
Then students were told it would not count.   So most probably quit trying to do their best or make 
any effort at all. 
 
Yet it is still going to be counted on Teacher’s effectiveness?  That is wrong and unfair to teachers.   
If it is not counted as part of a student’s grade, it should not hold the teacher liable either.  
 
2nd grade teacher giving the feedback. 
I think the test is to long for the kids, it is too much for 2nd graders to sit for that long of a period, 
even with the breaks. Not only are the test long, the reading stories are significantly to long for 
them, they do not have enough time time thoroughly read and comprehend the test like the test is 
wanting to assess.  
 
I administered the TNReady test to my 2nd and 3rd grade students in functional skills. 
We did not receive the correct number of answer sheets for our second graders.   
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Technology Coordinator 
GO BACK TO PENCIL AND PAPER!!!!! 
 
Second grade teacher giving TNReady to students 
I am so glad the test was paper and pencil so we didn’t have computer problems as others did. 
Paper and pencil is much better for my second grade students. 
 
I administered the 5th grade Reading, Math, SS, & Science TNReady tests.  
The SS test was very rigorous and was more of a reading comprehension, vocabulary, and SS test 
all in one. Many students did not finish.  

The Math test was again, not enough time - especially the non-calculator portion. This test should 
not be a speed test, because many students like to work problems out carefully, taking their time. 
This should be encouraged in the field of mathematics, not discouraged.  

Many teachers feel that the pace of the Math & SS tests is too fast. Students’ scores (those who 
are careful, accurate workers as well as those who are perfectionists) are hurt by these tests. Given 
more time, there scores would be significantly higher, as they are leaving anywhere from 5-10 
questions blank because of the time constraints.  

Thanks for your consideration of teachers’ comments. I hope that they are reviewed carefully .  

Administration and proctoring of Tests 
This is a joke...I have been doing TN Ready testing for the past three years and this year was no 
different than the other three...none of it works how it is supposed to work. Tests will not load , 
cannot submit, tests go blank and have to start over. It is a joke and everyone envolved from the 
Governor to everyone in Ms McQueen office should be fired. We spent all this money for 
something that has yet to work. I am a Republican and have been all my life. I really thought that 
they represented my values and supported me as an educator...but with this administration I have 
been proven wrong. I will think long and hard before I vote for another Republican Governor. We 
have wasted over 100 million dollars to bow down to  the Obama administration to give us free 
money...NEVER AGAIN! 
 
I was a test administrator for several tests throughout the two week period.  
It was incredibly frustrating because students couldn’t submit work, or students would get kicked 
out and not be able to sign back in.  Then there was one day when we had to sit quietly while 
waiting for instructions. I had about 40 tenth graders who were so restless and aggravated. The 
entire process was stressful for teachers and our students.  
 
Teacher of Seniors (both standard and AP) in a building whose testing schedule was horrendous 
for 2+ weeks due to TNReady Testing. 
Not providing a back up for online testing was poor leadership and poor planning.  All good 
teachers know that you MUST always have a plan B.  The stress on our faculty leading up to 
testing was usual, but as we progressed into the testing window, it became apparent that the stress 
for ALL stakeholders was beyond anything we’d ever seen before.  I know many seasoned 
teachers, and new as well, that felt as if we were being held hostage by having to continue the 
testing nonsense, even after it was determined it wouldn’t be counted.  We felt as if TNDOE was 
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not being truthful and was unsympathetic.  All of this was just weeks prior to the National AP 
tests, and though my students didn’t take TNReady, I 100% believe that TNReady hurt them, as 
some classes only met once or twice a week for aprx 20-30 due the uncertainty of whether the 
testing would work.  I have confidence in my students to have prepared themselves, but as a 
teacher, it hurts to know we neglected them in the name of asinine testing. 
 
Teacher third grade 
Third grade test should remain as pencil and paper, and you need to shorten the ELA. They are 8 
for pete’s sake. 
 
Classroom teacher 
As teachers, we are OVER testing our students.  The TNReady script for elementary students was 
not aligned to the test.  The state is paying millions of dollars for this service to a company that 
obviously doesn’t know what it is doing.  The typographical errors and lack of explanations make 
the testing procedure void.   
 
I need time in my classroom teaching, educating, modeling, and fostering minds.  NOT constantly 
assessing!!!!   
 
Teacher/ProctorIt 
It was simply horrible.   
 
No teacher or student should have to test over a 2 week period.  That is asinine.  
 
I am an End of Course tested high school teacher. I also administered the tests in other subject 
areas. 
When administering the tests I watched students give up and hurry to finish before there was 
another technical difficulty. Most just clicked through since they already knew that the results 
would not hurt them due to the legislative action that became public before they tested. 
 
While attempting to review 2 weeks prior to the test with my students, they knew that this test 
would not affect them so they struggled to focus. My students would have had more invested at 
the end of the class if they had an expectation of a teacher written final exam that would hold 
weight for their grade. 
 
Also, testing this early is a major detriment for my course. We have at least 3 weeks before the 
semester ends and many things to learn to prepare for next year. Once they have taken their final 
exam, students are mentally finished. Why do they continue to go to school after their final exam 
is completed? 
 
I am a kindergarten teacher in <<name omitted>>, Tennessee with 37 years experience and now 
retiring May 23, 2018. I have prepared 5 and 6 year olds for their first 170 days of public education. 
I administer the Brigance Screening, Universal Math and Reading screening, and progress monitor 
“at risk” scores each week. I teach reading, math, and writing daily. 
The kindergarten level of education has no valid official testing scores. Kindergarten teachers now 
perform their own assessments one on one without proctors. Tennessee kindergarten teachers 
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prepared the Kindergarten Portfolio for the first time this year. It was a very disorganized, and we 
were ill prepared process. Inservices should have been offered last summer to walk through the 
evaluation process. Our academic coach at our building could not answer questions or give much 
guidance. The district academic coach was somewhat helpful but not always available. The hours 
spent videotaping, gathering data, and writing 24 narratives about each student was a long process. 
The on line program “See Saw” that  teachers used to load videos and upload narratives  were 
transferred to another online program and then submitted into the portfolio. The process to submit 
the portfolio was very long and tedious. Personally I loaded true work and scores. Unfortunately, 
I feel that test scores could be fabricated and become invalid for a teacher’s evaluation. I feel the 
whole process of teaching kindergarten children in their own new world of education was 
compromised. University of Tennessee Knoxville’s Early Childhood program and my Masters of 
Reading and Literacy training was invaded. Unless Pre K is offered for each 4 year old in 
Tennessee children will not have an opportunity to be children much longer.  
 
I am a kindergarten teacher.  
While I did not administer the TN Ready, my students suffered because of it. For 3 WEEKS our 
schedule was completely disrupted: no special area classes, shortened specials or recess times, 
different lunch times, DAILY disruptions for 3 WEEKS! This is total insanity. The TDOE gets an 
F for failure. Teachers are held accountable and are fired for mistakes, and yet the TDOE is never 
held accountable. Teachers in this state have NO trust or confidence in Haslam or McQueen. What 
a disgrace!  
 
Displaced teacher: Gave up class time for testing that messed up 3 times  
These tests are such a waste of time. Why can’t the ACT be the measure of students. More kids 
care about the ACT and try. Please stop wasting millions of dollars on test that kids don’t care 
about because they end up not counting. What is wrong with paper tests? Stop wasting time and 
money. If I managed my classroom the way the state has managed these tests, I would have been 
fired. Listen to people in the classroom, they know best. People who have been out of the classroom  
three years or more have really lost touch of what goes on in school. 
 
I am a Pre-K teacher, so I do not have any relation to TNReady testing.   
I am filling this out so that I will have completed it so I won’t get any more reminders about it.  I 
do not administer the TN Ready to my young students, but I think it is crazy that there was 
technological trouble for those who do.  I feel that it is unacceptable for the teachers to have the 
pressure and expectations for the preparation, and then when their students are ready to take the 
test, that it does not function properly.  I work in a school that does not have any testing, so I do 
not know how teachers were affected, but it sounds terrible that so many people had trouble, and 
that the poor kids’ tests might not be reliable or accurate.  Sounds like a very poor quality testing 
program. 
 
I was a test administrator for my homeroom third grade class for all academic subjects. 
The test administrator directions were a little unclear at times, in my opinion.  
 
Teacher, test administrator  
Frustration with the process began on the first day when the system didn’t load. On the second 
day, students typed a full essay and could not submit. Later that day, they were able to submit. 
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This took extra time from class that was unnecessary. Then, the next time I administered, getting 
students logged in was a challenge. Every time I worked with administering, something didn’t 
work correctly. It was frustrating for all of us.  
 
By the time we were to week 3, student frustration was so high that they no longer cared about the 
test.  
 
Small group pull out test group  
It was fine  
 
I am an 8th grade ELA teacher.  I proctored tests that were not in my content area for my advisory 
students.  
For the most part, the testing times were too long.  
 
I am a teacher administering the test within a classroom. 
Not only did the computer test have some errors, the pencil and paper test had some as well. The 
teacher script was very wordy.  I also think the teacher scripts should be distributed per grade level 
NOT Grades 3-8 in the same packet; it got confusing for several teachers. I also think that Math 
time limit was too short; Math is hard especially without a calculator and even with a calculator. 
Thirty, thirty-five, or however short the time limit was, it wasn’t enough for them to work all those 
problems out by hand. My students were confused as to why the Science test sample questions had 
the answers provided for them and none of the other tests did. My students were also confused 
because it did not specifically tell them when to start the sample questions. I was confused as to 
why the Social Studies teacher script was the only one that told me to show them was the filled-in 
bubble should look like; that was the very last test we took, so by then it was too late to do that 
because they had already taken every other subpart to every other test.  I just think, overall, there 
could be a lot more improvements to not only the computer test but to the pencil and paper test as 
well. 
 
Proctor 
Slow to submit. Some logged out for another adult to log in later and submit it for them. Sometimes 
it was crazy. 
 
I was a teacher so proctored the TNReady rest to students 
This semester was very difficult. We had trouble logging on, it was rumored before it even started 
that it didn’t count (which effects the scores the most), and the students were getting frustrated and 
just wanted to get it over with. Having the discussion that it may or may not count before everyone 
had taken it was a mistake in my opinion. Students are not going to try on a test they have been 
told doesn’t count. Even if their teacher said it did count but they heard rumors it didn’t, they will 
believe the “it doesn’t count” rumors. It was a very stressful and annoying process this semester 
and I think it could have been avoided. It’s nice not having test to pass out but the kinks are 
definitely there and need to be fixed.  
 
I was a testing administrator for 7th grade all subjects. 
The testing process went smoothly. 
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I proctored and administered tests multiple times this semester.  I am also a teacher of an EOC 
class. 
Too much time is spent on testing.  Streamline it so that a school our size can test all subjects and 
all students reasonably in under two weeks’ time.  It is stressful and disruptive to our schedule to 
take three weeks or more while some students are tested multiple times daily and many teachers 
must administer tests multiple times daily. 
 
I gave the English I and II TNReady test this year to freshmen and sophomores.  
The testing process this year was a complete disaster. There is so much riding on successful 
performance on this test, for students, teachers, and schools, but the actual process of taking the 
test is deeply flawed. Students lose their drive and initiative when they have to troubleshoot the 
problems with the testing platform. They lose their focus when they are randomly logged out of 
the platform and have to wait for the teacher to get them logged back in.  
 
The tests are TOO LONG! Part 1 is 85 minutes, parts 2 & 3 are 55 minutes, and part 4 is 45 
minutes. That is FOUR HOURS of testing for one subject! No wonder by the time they get to part 
4 they are so sick of testing they want it to just be over with.  
 
The state would me much better off adopting the ACT Aspire suite of tests for grades 3-11. I would 
LOVE to be able to teach the ACT standards in my secondary ELA class and help my student 
prepare for the ACT test that actually means something - scholarship money.  
 
The State of Tennessee needs to realize our students DESERVE better than what they have been 
subjected to.  
 
English nd Algebra test administrator 
This was singularly the most effective process in which I ever been involved.  The testing team at 
my school was phenomenal as they attempted to work within the frame of this ridiculous testing. 
The tests, however, were too numerous.  College students don’t undergo this kind of testing during 
finals week, yet graded 1-12 students endured this battery of tests, which was totally pointless 
when considering the purpose of a test, *any* test, is to provide accurate and informative feedback.  
Why would we choose to use the 2017-2018 scores in any way?  If a phlebotomist’s instruments 
are tampered with or the specimen is contaminated, the lab results are null and are NOT 
informative to the physics or the patients.  Why is this same standard not applied to educational 
testing?   
 
Administered TNReady 
I think teachers could develop and use the data from EOC tests and forgo the TNReady 
boondoggle! The data would be more judicial and relevant. 
 
I am a 3rd grade teacher. 
The elementary assessments were paper and pencil, therefore the students did not encounter any 
errors.  Although the elementary students were not affected, I do believe that the TNREADY 
testing process for the 2017-2018 caused a lot of anxiety and stress for those who were required to 
complete computer assessments.  Teachers and students have been preparing for this assessment 
all year JUST to encounter glitches that may or may not depict what students truly know.  There 
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should be trial testing periods that are allowed prior to the actual assessment dates to hopefully 
prevent what occurred this academic year.  There were several administrators, teachers, students, 
and parents who were counting on TNREADY but were disappointed due to errors that were not 
a result of their own.  In addition, please consider teachers whose evaluation scores depend on 
student results.   
 
Unspecified 
The tnready testing process is the biggest waste of time in school. We test students, and the test 
means nothing to the kids. It is literally the only test that a student will ever take academically that 
does not have consequences on the students. Instead of taking time out of the school day to give a 
meaningless test, we should focus more on the students instructional time. In order to make 
education better we need to remove a large portion of the standardized tests.  
 
Testing Proctor 
In short, the process is too long and drawn out. 2 weeks to administer exams is taxing on both staff 
and students.  
 
8th Grade Math Teacher 
8th Grade Honors Algebra I Teacher 
Our paper administration for 8th grade math went smoothly. 
 
Our online administration for 8th Algebra I went relatively smoothly.   We had to restart 3-4 
sessions over the three days of our administration.     Also, on one occasion, a graph was only 
partially viewable for the student to answer a question. 
 
On a small and relatively inconsequential matter, the directions at the beginning of the sub parts 
required that the student “start test” but then they were to complete two sample questions.    It 
seems the sample questions should take place PRIOR to selecting “Start Test.” 
 
Proctored and/or relocated to other classrooms and missed seeing at least one of my classes daily 
for over three weeks. 
Abandon this format for testing and consider taking ACT score only as an indicator of student 
achievement so teachers and students can have more time for meaningful instruction and learning. 
 
Teacher administrating test.  
Minus the isssues the upper grades (middle/ high school) had with online TNReady paper TN 
Ready went fine. 
 
Proctor and babysitter. 
Do we really need weeks of testing for politicians to tell us that kids in poverty underperform those 
that are more effluent?  It has always been. 
 
Teaching math is especially fun because the standards keep changing, the test is getting more 
challenging and the stress of trying to hit the target is exponentially more than say, a PE teacher.  
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Yes, if you read these comments you may be able to sense I am over it. I am tired of playing the 
game. 
 
teacher of integrated math II for standard and advanced honors classes 
to tell students in advance that test doesn’t count is disastrous to their efforts and reasonable 
results...why was this done? 
 
if you still don’t have it right after a few years and I imagine hundreds of thousands spent, then 
what will be done in the future...we spend all year working toward this... 
 
None I teach CTE 
My wife teaches a class that is tested. I think it is a bunch of crap that her job and our family’s 
well being depends on some kids that were told this test doesn’t matters score!  
 
I did not proctor a TNReady test this year.  I monitored students while they were not testing.   
I think the ELA part of testing was too long.  The students really struggled with completing all 
four parts.  I also think the problems with the system shutting down caused a great deal of anxiety 
for our students.  I see the value in online testing.  However, I think paper and pencil would be 
better.   
 
Administered test one-on-one with a student who reads tests aloud to himself  
This student has an IEP but has an IQ within the normal limits. The writing was especially difficult. 
Having r ad aloud all of the information-he was tired from this and was not interested in writing 
an extended essay.  
 
I am an EOC teacher, US History, and I proctor as well. 
I am going to be very honest in my thoughts regarding testing, I hope they can be used in the 
pursuit to improve how TDOE evaluates schools, students, and teachers. Firstly, testing is way too 
early in the semester. The students still had four 1/2 full weeks of school after they were finished 
testing in US History. This is not the best use of the time allotted for the school year. It is especially 
unfair to the core subjects in which students are tested to measure how much they are learning. 
Secondly, US History tests are given over three days so the students become immune to the 
importance of behavior and procedures that accompany testing; it is imperative that they take 
testing seriously because they are graded and teachers are evaluated on EOC test scores. As a 
teacher/proctor I prefer the online testing, due to the ease of answering and submission of the test, 
to pencil and paper. However the sign-on process and the submission process can get very bogged 
down where the computers are not connecting or the software is not working exactly as it should 
(I am not savvy with technology so I do not know the exact terminology). Thirdly, I believe it 
should be said that testing is such a large chunk of time at the end of our semester that our school 
does not heed a “testing culture” simply because we cannot have an active spirited school and 
testing occurring in the same building for so many weeks simultaneously. Therefore loudspeaker 
announcements are made, students are absent because they don’t feel like coming to school, 
students wander halls, teachers teach with verve in preparation for their own tests, classes go to 
staggered lunches, the band is outside practicing, the lawn is being mowed, and students are 
enjoying an outdoor lunch next to classrooms--meanwhile students are testing. This is not an 
equitable environment to test students in especially in a career field in which we try our best to 
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reach all students on a fair playing field. Also, it is darn near impossible to prepare students for 
success in one semester for a test that I am not allowed to talk about--in fact test security makes 
me so anxious because of the added pressure of security that the stress rolls off me in waves that I 
am sure the students pick-up on. Furthermore, I only have limited practice questions and the burden 
of attempting to teach in detail, so the students can make critical connections, 112 standards in US 
History. Fourthly, during said semester we missed two weeks for snow, we tested five 1/2 weeks 
prior to the end of school, and to beat all students in my county are able to miss up to 17 days for 
full test attendance/participation. How can you miss 17 days out of approximately 11 weeks to 
prepare and still be successful? 
 
Are you exhausted reading my complaints? Because I certainly am exhausted over the fact that I 
had to proctor on my planning period multiple days, sponsor the Debate Team, take students on 
an overnight field trip, tutor on Tues. & Thurs. 3-4, set up prom and chaperone, and prepare lessons 
for an AP Government class and an AP US History class--both which have different testing 
criterion. This is not an exaggeration, many nights I work until 7 or 8 pm because there are simply 
not enough hours in the day to where all of the hats that a teacher must wear to be prepared for the 
next day.  My comments are the reality of a professional teacher and I have not even touched on 
the ‘other tasks as assigned’ clause in our contract such as, bathroom duty, bus duty, and covering 
other’s classes when a sub is not available. The afore mentioned duties must be pushed to the side 
when suddenly you have a behavior issue that arises and you must meet with principals, 
counselors, and/or parents.   
 
After the long answer I just provided, I have a concise overall opinion: Testing puts an extreme 
burden on all of us that open the schoolhouse every morning with smiles on our faces and the goal 
of imparting some knowledge on our youth. We do it because we love children, we love learning, 
and we are called to teach. This is what TDOE should really look at when they are mandating tests 
as a measure of what students know and how effective a teacher is in the classroom, because 
nothing is cut and dried, testing equals effectiveness/life preparedness, there are many factors to 
be considered.  
 
I teach second grade, and my school system opted to give the TNReady test at this level.   
The TNReady testing process, at this point, is almost a moot point regarding the data it provides.  
Our school system is constantly benchmarking and testing to receive statistics throughout the 
school year.  The information received from grade level examinations is essentially instantaneous, 
on the other hand, schools are continually waiting on results from the state and TNReady testing.  
Our educators have enough testing material without TNReady to determine the discrepancy in our 
student’s achievement or the growth students have accomplished throughout the school year.   
 
I taught a course with a TNReady assessment - the US History EOC. 
The state of Tennessee examination process is beyond frustrating! As a teacher of an assessed 
course I am constantly aiming at a moving target with a blindfold on. We - the teachers - do not 
know the content of the exam nor the structure of how the questions and answers are presented to 
best prepare our students. The practice exam is the only “exam material” provided for teachers to 
help us prepare students. The practice exam is a joke. Students regularly tell me that the questions 
on the practice exam are NOTHING like the actual EOC.  
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For comparison, I also teach Advanced Placement course where every year College Board releases 
the essay questions, and FULL exams every few years. Their released materials mirror the exams 
exactly. I fully understand the reasoning and methodology behind the state of TN’s actions - it is 
very expensive to collect a bank of test questions so releasing them is difficult. However, IT CAN 
BE DONE. Until it is done, we should not be giving these EOC exams. Until teachers are given 
adequate materials to prepare our students, stop judging us on these assessments! 

Proctor  
Testing should be a benchmark for parents to see where their student aligns amongst his/her peers 
across the state. It should NOT be used for student grades or teacher evaluations. Teachers can not 
control the lives or circumstances under which their students live and this has a great impact on 
student performance.  
 
I am a 3rd grade teacher.  
I did not enjoy the directions on the test. Also, the times were very confusing and stated in a way 
that made it difficult to tell the children what to expect. I enjoy the bubbles inside the testing 
booklet. That made it easy for 3rd graders.  
 
Teacher 
When is Tennessee going to realize what they are doing to the teaching profession?  Teachers are 
leaving due to the testing situation that we are put through year after year.  Teachers are 
professionals, but we are treated like mistrusted criminals when it comes to testing.  Teachers 
aren’t allowed to administer the test to their own students because we aren’t trustworthy, and our 
students aren’t getting to test in their most comfortable environment.  I have been teaching for 24 
years, and I am counting down years to retirement so I can get away from this situation.  Teachers 
are held accountable for standards that are unattainable.  Teachers never get to see a test to review 
how we could change our teaching for the better.  Standards and test questions do not seem to 
match.  Practice tests don’t seem to adequately prepare students for the test.  Why does TDOE 
continue to set us up for failure? Why are teachers being attacked and not treated as professionals?  
Testing should not be the only thing used to measure growth and achievement.  So many factors 
weigh into how a student performs on these tests. Teachers who successfully perform at a level 5 
on numerous indicators on the TEAM rubric should be given credence that we are effective 
educators.  Give students a measurable test at the beginning of the year and the same test at the 
end of the year so teachers can actually see growth that occurs.  Also, student results are not 
received until halfway through the year.  This is not beneficial to the students or the teachers.  
Other states have wised up and realized that TVAAS should never be used to determine a teacher’s 
level of effectiveness.  The practices used are completely unfair and unacceptable. When I started 
this career as a new college graduate, I had such hope that I would be in this career for the 
remainder of my working life.  We used to be allowed to actually teach these students and prepare 
them for their future.  Students in middle school aren’t cognitively ready for the rigor that is being 
passed down to lower grades.  Students need life skills and conceptual understanding, but can’t 
gain those things when we have so many standards to teach.  I hope Tennessee wakes up soon 
because teachers are ready to vote change into office. 
 
Once again this year, my classes were upended for approximately 3 weeks (out of 18, so a full 
sixth of my instructional time with my students).   
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Our school administration does a phenomenal job of trying to minimize the disruptive impact of 
testing, but the sheer quantity of testing makes that nearly impossible.  For example: 
 
- Teachers who are proctoring lose their planning period.  This means they do not have sufficient 
time to prepare for their classes and instructional quality is compromised as a result. 
 
- Space constraints mean that often two, or even more, classes are combined.  They end up in 
rooms without projectors or white boards, or sometimes even chairs or desks.  This severely limits 
the ability of the teacher to utilize most instructional activities other than worksheets (one of the 
least effective means of instruction).  In the world language classroom, speaking and listening 
activities (approximately half of our curriculum) is out.   
 
- Because the tests last longer than any normal class period and must be proctored by someone 
other than the regular teacher, tests cannot take place during regular class time.  The entire school’s 
schedule must be rearranged for these several weeks.  In classes that aren’t technically testing, 
attendance is so sparse that it rarely makes sense to proceed with new material.  A teacher would 
just have to go back and re-teach the same material the next day, and students who missed class 
due to required testing would be unfairly penalized.  The minimal class attendance is exacerbated 
by students who don’t come to school because they know it is a testing day and they perceive  (in 
all fairness, not incorrectly) that most of their day will be wasted/spent biding their time if they are 
not in a testing session.  Thus, teachers are reduced to staring at students for hours on end, if they 
are proctoring, or doing glorified babysitting of decimated classes if they are not.  If students can 
see (without influence from the adults, so no one reading this should even TRY to misconstrue this 
comment and blame it on teachers allegedly biasing kids) how absolutely ridiculous this is, why 
can’t educated adults in positions of power? 
 
- Even on a “good” day of testing, lunch usually gets pushed to an absurdly late time.  It boggles 
my mind that we deem it acceptable for kids to not be eating lunch until 2 pm in the afternoon on 
some days, whether or not they are testing.  How is this healthy and why is anyone thinking that it 
is good educational practice or even good stewardship of the children in our care?  Moreover, if 
students are testing, are we really going to pretend that they’re doing their best work when they 
haven’t eaten on a regular schedule??? 
 
- “Good” days of testing are rare.  I won’t belabor how many days were spent with 3-hour “class” 
periods extended even further because of outages, tests not submitting, login problems, etc.  A 
brief perusal of the news will give any astute observer a general overview of that.  What might not 
be as evident from the outside is that every time this happens, it further delegitimizes the process 
in the minds of students and teachers.  Students spend hours waiting around in classes for testing 
to finally finish for the day, and teachers are relegated to babysitting.  If “accountability” for 
teachers (not even getting into the debate of whether or not the tests provide the accountability 
they claim to) is so important, where is the accountability for the decision makers at the top and 
the testing companies?  Their ineffectiveness is wasting unfathomable amounts of money when 
school systems are cash-strapped to begin with, and they are failing the students, teachers, and 
parents that they claim to serve. 
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- Even if the tests finish in time for normal classes to resume by the end of the day, the instructional 
time is mostly a waste.  Once again, rightly or wrongly, many students sign-out and go home when 
the testing is finally over for the day.  The remaining students are so fatigued and mind-numbed, 
either from testing so long or from having to sit in classes where teachers are empowered to do 
very little, that little-to-no instruction can take place.  This is not the fault of the students, because 
their fatigue is absolutely reasonable.  Look at any adult’s motivation to do work if they have just 
had to sit through a tedious meeting that droned on for 3-5 hours.  This is not the fault of teachers, 
because not acknowledging the reality of the students’ situations would be, at best, a fool’s errand. 
 
- The failure of the Tennessee Department of Education to acknowledge these very real concerns 
from educational professionals about the testing situation, when we are on the ground, living it 
every day, erodes the trust of teachers who are supposed to be partners with the department.  
Brushing off our feedback as complaints, or resistance to being held “accountable,” or laziness, or 
the myriad other ways our concerns have been minimized in official statements is insulting and 
divisive.  Even in this survey, the failure to perceive that non-proctoring teachers would have valid 
things to say shows how incredibly distanced from reality the DoEd is.  I very much hope that (a) 
trust has not so fully been eroded that teachers give up on even responding to this survey, and (b) 
individuals with the power to change this disastrous system finally listen and believe the voices of 
hard-working professionals who are in the best place to see the effects on our children and their 
education. 
 
Second grade teacher and gave the second grade test  
I did not encounter any problems this year.  
 
I proctored the second grade TNReady test.   
As a teacher of seven and eight year olds, I thought the test did not have a standards base to them, 
especially in math.  The time allotted for the tests made them very long for this age group.  Plus 
the resources that teachers can use in second grade to help prepare our students are very difficult 
to find.  Most of the resources are for third through fifth.  If you’re in the education field, you 
should realize, that’s a big difference especially since the standards are not the same.  My 
suggestion is not to have a TCAP for second grade.    
 
Biology teacher with an EOC and testing proctor. 
We all know the testing process was a disaster after it crashed the first time. It should have been 
cancelled at that point. The students shut down at that point and it became a stressful struggle and 
a waste of time. I realize testing continued to find and fix things so it will work next year. The test 
hasn’t counted in several years now so it is horrible to convince the students to take it seriously 
and prepare. If the test results are not going to count toward the students’ grades it should not be 
given. The results are invalid when the scores don’t count for the students and should not be used 
for anything let alone teacher scores. The testing process and the early date it is given makes the 
last 3 weeks of school useless. The students are done after 3 weeks of that craziness.  
 
Proctor 
The directions on some of the sub parts were unclear and confusing.  For example on one of the 
su parts in math it said, “place your scratch paper inside your booklet put your pencil down and 
close the book. You are finished with this part of the test”. This leads you believe you are finished 
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with the section. How can you be sure?  You can’t look ahead without committing a violation 
facing termination. If you close the book thinking you are finished and you aren’t then how do you 
know. Please clarify the instructions! 
 
Teacher  (non-testing) and parent of high school student who was testing 
This was a tremendous waste of time and money! Took us 3 weeks,with multiple issues, instead 
of 1 week with the old paper and pencil. Our students, and teachers, were completely stressed out. 
More discipline issues than normal.  And frustrated because of all the testing issues and still having 
to finish taking them even though they knew tests would not be counted.  
 
I am a math teacher and I proctored  the science test 8 times and the social studies test 4 times. 
When it worked it was great. When there were problems it was awful and frustrating.  Also...our 
school is not a one to one school and testing lasted 3 weeks...way too long. Kids and teachers were 
over it long before it ended. 
 
Testing Administrator 
Keep it all paper based, no electronic testing. Faster test results so we can have timely feedback  
 
Proctor  
Absolutely terrible. Teachers are required to take training regarding security and informed of 
possible termination if any thing is breached but at the same time security of the administration is 
breached and no one is held responsible.  

Administrator 
Please stop spending money on something that doesn’t work.  That money could have provided 
supplies for the classroom, raises for the teachers, after school programs, etc.  Get rid of the writing 
prompt for any subject except English. Starting with the 8th grade give a pre-ACT test. From 9th 
grade on have students take the ACT every year monitor their progress and provide support for 
weaknesses.  Track the progress and by the time they are Seniors they should be college ready 
with the scores to support it. 
 
I tested a small group for 3rd grade.  
The TAM was very confusing. The times did not match up and there were too many sample 
questions. 
 
Students were very distraught with the wording of questions. It seemed like instead of testing 
knowledge, it was trying to trick the students.  
 
On the ELA test where you had 60 seconds to answer as many as you could. This test absolutely 
destroyed the two boys I was testing. They were so upset.  
 
While I absolutely think children should be accountable in school along with the teachers. 
However, this company has been full of problems since day 1. My husband teaches high school 
and encountered nothing but headaches with it. 
 
Teacher in a tested subject area.  
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It’s is unfair to teachers, as they are sole accountability holder in the TN”Ready” test. The state 
department and students are not held to ANY standard where teachers will receive TVAAS data 
from this assessment that is vital to evaluation success. Also, the delay in data to teachers and 
students is detrimental to student motivation and teachers ability to prepare instruction. Last year, 
results came in a cool 9 months after the assessment. After paying a company 20 million dollars, 
which didn’t even work out the way they expected. Soliciting for evaluators from Craig’s list. Yet 
again, no accountability on the state. Only on teachers.  
 
2nd grade teacher, and administered the 2nd grade test. 
Not enough time was given to administer the math test. Students did not have time to check their 
answers on the math test. The first section allowed minimal time for the fluency portions, but the 
second section allowed far too much time. The read aloud is not appropriate for proficient math 
students. It slows them down.  

The writing portion was poorly designed. The text and prompt were on one page, and students 
answered on another page. For students at the age of 7/8, this is not appropriate. They should have 
all information on one page. Flipping back and forth to find information, and respond is not 
appropriate for the age of our 2nd grade students. 

Unspecified 
The Kindergarten Portfolio and Peer Review process took away crucial time the teacher should 
have been spending with her students and not to mention-her own family.  No other profession 
would justify such a nonsensical process, as the “strikes” in numerous states are substantiating, to 
attempt to measure a student’s growth.   This states public education system is laughable and I find 
that sad after committing almost 30 years of my life in the classroom.  The lack of respect for 
educators, who most have literally spent more hours in higher education (masters +) than the 
powers that be, is insulting to say the least. 
 
First Grade teacher 
The testing process as of now is too long. It disrupts our normal school day for everyone for 8 
days. This does not include delays due to technical errors. I think it is also causing us to lose respect 
with both the students and the parents when we keep saying how important these tests are but yet 
we haven’t been able to give them or count them as needed for the last few years. 
 
I am a veteran teacher who has administered TNReady in the past.  I am also a teacher whose 
overall effectiveness score was based on TNReady scores in the last few years.  This year I did not 
administer TNReady to any of my students because I teach only seniors. 
It’s incomprehensible to me how the state of Tennessee can spend millions of dollars on a testing 
company/vendor that is so woefully inept.  The loss of instructional time is my main issue.  While 
students were attempting to log on, save scores and so forth, our entire school’s schedule was in 
flux.  This went on for two weeks.  How could this possibly be so technologically difficult?  We 
heard excuses of servers being down, cables cut, ether nets non-functioning and even no excuses 
for why the program was unavailable--all at the cost of instruction to students.  Our students and 
teachers deserve much more.  The taxpayers of Tennessee deserve more as well.  Why can’t there 
be a more comprehensive and thorough process by which the Tennessee DOE chooses a vendor to 
administer these tests?  If this isn’t possible, as history has shown us with online TNReady testing, 
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then let us go back to pencil and paper tests.  At least these can be given to students with validity 
and reliability at likely a fraction of the cost. 
 
Thank you for the opportunity to voice my concerns. 
 
Test administrator to EL students. 
I hope all the problems with the paper and pencil tests incurred by elementary schools make to the 
TNDOE. You would not believe the unorganized test coordination that was experienced in the 
elementary schools. This was not due to our own school test coordinators. They had not been 
properly trained or educated about this TNReady Test design with all the different forms and 
matching answer documents. We heard from several schools who were NOT told that they would 
have to pay attention to matching the test materials properly. At least not in Metro Nashville Public 
Schools. We had a long list of problems and we sent them to the district office. If you do not 
receive the accounts of testing irregularities from Metro Nashville Public School in the Elementary 
Tier then please call the district test coordinator and ask for that list. Please in an effort to be 
transparent make those problems known to all Tennesseans especially politicians and reporters. If 
not I will put a bug in reporters’ ears relentlessly. This incompetence needs to stop now. I only 
hope the intentions of the TDOE are in the best interest of students AND teachers. We work to 
hard to have to rely on test results that do not truly represent how much our students have grown. 
The students were so happy to be able to show what they know only to be let down with having to 
transfer their answers to the correct answer document. I had a proctor who had been at a different 
school the day before and said the student actually had to write their answers on plain sheets of 
paper because they did not have the correct answer documents. There were many other stories 
coming from other MNPS elementary schools. That many schools of course is not an isolated 
incident. My son came home so frustrated two days in a row and asked why the testing people or 
the state did not know what they are doing. Devastated? You should feel devastated. How do you 
think those teachers are going to feel when they receive their test scores that are less than accurate? 
If you need any more information talk to some of the education reporters when summer is here. 
 
Proctor, supporter of proctors, and teacher losing contact class contact time and plan time due to 
testing. 
Please allow teachers to test their students.  Teachers are treated as dishonest unprofessionals by 
shutting down all communication and class time for weeks of testing.  They are told they can lose 
their license if they communicate on a mobile device.  They are told they are not trustworthy 
enough to test their own students.  Students are told the they will be graded on their tests, but test 
results have not made it back in time to count.  Teachers have to submit final grades the day of the 
final.  Google can give immediate feedback on tests.  Return test scores in time for grades or allow 
the teachers to grade the tests like they do the rest of the year.  Please let teachers teach and 
minimize class disruption by giving the tests at the end of the year instead of shutting down student 
contact time a month before school is over. 
 
We want the best for our students, and we want professional trust. 
 
I was a middle school test administrator (paper testing). 
I just wanted to comment on the electronic testing issues. First, as I’’m sure you’ve heard countless 
times at this point, I’m incensed by the testing debacle that occurred this year (and that seems to 
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be part of an unseemly trend here in Tennessee). I’m baffled by the fact that more than one 
company, each of which received multi-million dollar contracts to create and administer tests, 
failed us. Even more bewildering is the fact that there seem to be few repercussions for these folks. 
Oh no, they lost a contract that they will then initiate with yet another state and maybe (a very 
weak maybe, honestly) some people will get the chopping block for the costly and disruptive 
mistake. It’s easier to fire any school staff for missing days than it is to punish these companies! 
Even the legislature wants to blame government officials instead of laying anything on Questar, 
which I find peculiar. 
 
 That segues perfectly into my second point: the legislature. I recall the wonderful General 
Assembly of this state saying a few years back that they wouldn’t adopt these “Common Core” 
standards (CCSS) since they were an attempt to take over education or something of the like (there 
was a lot of Obama hating and fear and something else that I bored of hearing). This included 
rejecting any of the major, Common Core-affiliated testing companies, namely the Partnership for 
Assessment of Readiness for College and Career (PARCC) and SmarterBalanced. As a result, the 
assembly tasked the Tennessee Department of Education (TDOE) with creating Tennessee’s own 
standards. The TDOE submitted these standards, which should have included an appendix saying 
“if you have any questions, head to corestandards.org”, and the legislature approved it. There was 
then a lengthy process of printing new papers, reviewing and refining TN’s “new” standards, and, 
last but not least, creating “our own” test. To do this, we have so far used two large testing 
companies that have been used for state testing before and that use questions from even bigger 
companies (like Pearson, who runs PARCC). We allowed this to happen even though these 
companies have had issues with test administration in other states. In fact, many states that have 
tried to run their own, re-branded CCSS tests have been mired with problems like access issues, 
network collapses, and so forth. Side note: states that use PARCC or SmarterBalanced have had 
minimal issues, many having none. Just a small side note. So I ask two things of whoever is reading 
this: 1) who is really to blame for these debacles? 2) why do the non-educators who make poor 
educational decisions get no flack?  
 
Next, I want to make it clear that educators across the state did not buy the excuses for testing 
issues this year. A truck cut a server cable, yet there weren’t major outages in other sectors all 
across the region...strange. An attempted hack, which is apparently common for online testing, 
shut everything down...interesting. Of course, the last one: general network issues (probably the 
truest of them all). To be clear, I get why testing is going digital, and I honestly support it 
wholeheartedly. The GRE is a fascinating test on the computer because of its ingenious 
programming and design, for instance. I’ve taken the Foreign Service Officer’s Test (FSOT) 
online, and that experience was fine. Students need to be ready for a digitally connected world, 
and having tests on computers helps ensure that classrooms push towards further tech integration 
and teach new media literacies. Still, how can a logical individual expect these tests to succeed 
when we all know that there is not enough invested in updating K-12 technology and training 
educators on how to integrate it into classrooms or teach it. Maybe invest more into the systems 
that make online testing work, especially after the first TN(not)Ready? Just a thought. 
 
I guess that’s it. It was so frustrating to see the high school teachers and students in my building 
sitting and waiting or playing around while testing failed again this year. I guess that’s what 
happens when the people in charge don’t want to make logical decisions, listen to educators, and 
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be proactive. I know I can’t complain too much given Tennessee’s clear demonstrations of care 
for education in other ways; there’s been some world-class innovation and breathtaking growth in 
this state over the past decade. I think there could be more though, and complaining to you 
(whoever “you” is) is not enough. Election years matter. Let’s get teachers out there being heard, 
one way or another, as is happening all across the country right now.  I’m sure any teacher would 
appreciate this more than that Chipotle burrito or Chick-fil-a sandwich last week (though they both 
were undeniably good!) 
 
Thank you for your time. 
Sincerely,  
 T. Eacher 
 
I was a counselor that had to deal with the undo stress put not only on the students, but also the 
teachers.   
Mainly, I was the only counselor for over 1400 students for a month while the other counselors 
wasted their time on a worthless test.  Might I add I did this all while trying to finalize graduation 
for 360 plus seniors.  I also helped cover the emotional and academic needs  of 370 plus freshmen 
who were without a counselor for weeks prior to the worthless test so that she could prepare.  I am 
assuming by this point you have quit reading as you quit caring about the students years ago. 
I found a thesaurus. 
dull 
dumb 
foolish 
futile 
ill-advised 
irrelevant 
laughable 
ludicrous 
naïve 
senseless 
shortsighted 
simple 
trivial 
dummy 
loser 
rash 
thick 
unintelligent 
brainless 
dazed 
deficient 
dense 
dim 
doltish 
dopey 
gullible 
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half-baked 
half-witted 
idiotic 
imbecilic 
inane 
indiscreet 
insensate 
meaningless 
mindless 
moronic 
nonsensical 
obtuse 
out to lunch 
pointless 
puerile 
simpleminded 
slow 
sluggish 
stolid 
stupefied 
thick-headed 
unthinking 
witless 
barren 
bogus 
futile 
inconsequential 
ineffective 
insignificant 
meaningless 
mediocre 
pointless 
unimportant 
unproductive 
unprofitable 
unusable 
useless 
abandoned 
abject 
base 
cheap 
contemptible 
counterproductive 
despicable 
empty 
good-for-nothing 
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ignoble 
ineffectual 
inferior 
inutile 
miserable 
no-account 
no-good 
nothing 
nugatory 
paltry 
poor 
profitless 
sterile 
trashy 
trifling 
trivial 
unavailing 
unessential 
valueless 
waste 
wretched 
bootless errand 
fool’s errand 
lost cause 
merry chase 
red herring 
snipe hunt 
vain attempt 
waste of time 
wasted effort 
wasted labor 
 
Test administrator  
There are too many sections. There should be 1 test, 1 day per tested subject  
 
Second grade teacher 
As a teacher, I understand why testing is necessary. I am speaking this from a second grade 
teacher’s point of view- I cannot speak for any other  grades. I know that second grade is a choice 
by the school system, however, if  you want us to give a test to these second graders then you 
should have resources available out there other than a practice test that is online. . Also, for math- 
you have a suggested time of one minute on each question that the teacher reads aloud-some 
students take longer to process information to answer it. If you want a true reflection of what they 
know, them let them show their work in the book and let them finish the questions.  Teachers can 
gage their students to see how long it takes and then move to next question. If a student doesn’t 
know it, thr teacher will know this and tell them to make an answer and move in. Many didn’t and 
would get frustrated and then give up and not want to try on any other questions.   Or just set a 
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time and have students read through it and work them just like in reading. Make directions more 
clear. On emails from thr stare and PowerPoints we reflect, we hear students can’t mark in thei 
books and then reading directions it says you can.  
 
Unspecified 
I am a 40 year educator who watches as students and teachers alike have meltdowns over these 
tests! This is ridiculous and uncalled for! There has to be a better way! I feel Portfolios for ALL 
grades will show TRUE growth !  
I have taught Kindergarten 40 years and encountered my first Portfolio this year!  
 
Proctored the test with a supervising teacher.  
Our biggest issue is the not the test but the technology. Between computer issues and Internet 
issues, we had some good days but also some tough days. Turning off the voice feature did seem 
to improve delivery. I feel for you guys!  The facts are though, paper and pencil always works, no 
matter technology, Internet, weather, etc. I am a 26-year veteran teacher and school counselor, 
sometimes old school really  is the best way to go and be reliable. 
 
Last year, once students got to the science tests which were still paper-pencil, they all said, “Oh, 
thank goodness, this just feels right.” Typing, using tools like high lighter, etc on the computer are 
really hard for many of our students. They feel comfortable with a real, old-fashioned highlighter 
in their hands!  
 
Test Administrator 5th grade 
Sample questions were given, but were not mentioned in the instruction booklet. This was strange! 
Why have the sample questions for students, if we are not going to review the answers together.  
 
Test administrator 
It had a lot of written portions that were confusing to me as am administrator. Instructions often 
seemed backwords 
 
I was a proctor during the TNReady testing process. 
I feel that the directions given were written poorly. There were times that I had to reread the 
instructions to the students because  I  was confused on the transition of directions. So  if I was 
confused, the students were also confused.  I would also like to suggest that there should be a page 
that tells the student to stop after the sample questions to eliminate accidental clicking or 
temptation of moving forward.  Another suggestion is that the sample questions  be taken off the 
assessment altogether. If the sample questions are not to be counted, why make the students do it?  
 
Teacher  
My school chose to give the test online in grades 5-8. Testing was very disruptive considering 
login for issues and failures to load as well as submit. I noticed some of the students lost interest/the 
ability to take the test as serious due to its problems.  

I tried to remain positive throughout the testing as it was important to set a good example for my 
students; I found this very difficult and feel as though any confidence in the testing platform was 
lost once again. 
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I gave the test to a small group of 5th grade students. 
1. The directions for the test were inconsistent and caused the children stress. The sample questions 
were “sometimes” there and sometimes there were answers provided and sometimes not. The 
children in my small group struggled with these questions and there was no group discussion to 
help children find comfort in the types of questions. Sample questions have been provided in the 
past to help acclimate children to the questions to come. The sample questions this year were 
confusing. 
 
Also, the style of directions changed which made me feel they were created by different people 
who did not communicate with each other to find consistency. 
 
2. The different test numbers for books were also very confusing to the children. Telling children 
that half of you are on one page and the other half on a different page to begin a test was extremely 
confusing. Also, the different tests promoted a feeling of insecurity with the children as to why 
their tests were different. After the test some children said they had the smart test.  
 
2. Online testing...I did not give online testing but overall if for instance a student takes a writing 
prompt test online and groups of students take the same writing test at a later date the test is invalid 
because the students may share the prompt. The students taking the original test will not do as well 
as the students taking the test who knew the writing prompt in advance. 
 
3. This type of testing is not a true reflection of student performance or teacher instruction 
especially in elementary schools. Some students in my room were comfortable with the testing and 
some were terrified. Some students test better than others and some students just mark answers 
because they hate the test. It is very sad to me that children and teachers are so stressed because of 
school testing. The tax dollars...my tax dollars...lost due to this process is troubling. 
 
I am a grade 3 classroom teacher who taught half the year before going on maternity leave. I was 
still on leave during the testing window but followed the issues closely. I have returned to the 
classroom this 2017-2018 school year.  
I am very disappointed and disheartened at the amount of difficulties experienced by students 
during the testing sessions. The students work hard for all the academic months allowed before 
testing (not a full year might I add, but just a partial year, and yet a full year’s curriculum is 
considered fair testing material), and to experience delays when they are already nervous and 
prepared for testing is unacceptable. The state of Tennessee has opted to follow a path of high-
stakes testing, an experience that is stressful for students, teachers, administrators and school board 
employees. Yet they failed for three years straight to provide a testing experience and data report 
in a timely fashion that will provide the data that officials say is so crucial. Again, the students and 
the people responsible for preparing students suffer the consequences.  Reports blaming Candice 
McQueen for this failure are not addressing the core point:  High-stakes testing doesn’t work. This 
failure to provide a valid testing experience demonstrates how relying on one measure to determine 
student achievement, and teacher effectiveness, is not only ineffective, but also a massive waste 
of tax-payer money.  
 
I am a fine arts teacher and proctored a small group of students who had 504 plans with testing 
accommodations.  
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The testing process took entirely too long. Even though it was divided up into a two week span the 
amount of testing was unnecessary. Elementary school students are not developmentally at the 
stage to be expected to sit and be tested for hours at a time. 
 
I can remember taking the TCAP as a student and it was done in one or two days. The testing 
blocks may have been longer but it was better to get it out of the way and done in a shorter time.  
 
The two week testing interrupts students schedules and routines and causes stress and burn-out 
after a few days of it. We don’t even expect college level students to take tests for days at a time. 
Taking an MAT or an ACT is done in a few hours span. So, why would it be a good idea to test 8-
12 year olds this much?  
 
Teacher who had to administer the test in a <<name omitted>> high school, as well as teacher who 
had his classroom pacing completely disrupted for three weeks due to testing, thus robbing his AP 
students of extremely scarce and valuable time to be preparing for the upcoming AP exams. 
Using the computers is an innate waste of instructional time.  With paper tests, we just plop them 
down and the students begin.  With the computers, even when the system was working, we had to 
wait for students to find their codes, or find a computer that actually worked.  Then as they were 
taking the test, students would be bumped off the computer or be distracted by students having to 
flag me down to tell them what to do because their test wasn’t uploading.  
 
Then there’s the fact that after the past few years of testing debacle, students fully don’t believe 
they will count.  Why should they think they will count?  They don’t even get their scores back 
until months after then next school year begins.  How ridiculous is that?  In an effort to get the 
students to take the test seriously, each year we tell them “this year you better try because it will 
surely count for something” and then each year we are made to look like fools.  THE STUDENTS 
WILL NOT TAKE NEXT YEAR’S TEST SERIOUSLY AT ALL, AND THEREFORE IT WILL 
BE ANOTHER HUGE WASTE OF TIME AND WILL NOT BE A LEGITIMATE MEASURE 
OF THEIR ABILITY OR THEIR TEACHERS’. 
 
SOOOOO much instructional time is wasted due to the schedule we have to create to accommodate 
so many different testing blocks.  I am trying to get my AP students ready for exams, but I only 
see them every other day due to testing.  My seniors, who don’t even test, quit coming to school 
until 11 am.  The problem is, half the time the testing was canceled due to the state’s incompetence, 
so we would change the schedule--and the students would not be at school to teach.  
 
If you people at the state department of education were actual working educators who knew what 
they were doing, you would know that in education less is often more.  More sections of More 
tests done on More complicated platforms has produced an absolutely absurd, inefficient waste of 
time that produces no beneficial outcome at all.  Shorten the tests and do it on paper.  I know some 
of you will miss the monetary kickbacks that you undoubtedly get from the testing companies 
(because no honest, competent person would be perpetuating such a blatantly ineffective testing 
system).  But as folks are now lining up to find out who is behind this so they can be fired and 
publicly shamed, you might be actually saving your own skin, while actually doing something that 
is sensible and good for the students.   
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I taught one class of chemistry and was a proctor for one section of Algebra II testing. 
This was the most disorganized, dysfunctional, series of thrown together crap I have ever seen.  I 
have taught in Tennessee since 1992, and I have never in my seen something as comical, 
embarrassing, and frankly disrespectful of teachers, students, and taxpayers as this testing crap.  It 
is bad enough that our schools are disrupted for over two weeks with still a month to go in the 
school year, just so we can give these tests.  But, for the entire process to be untested, unprepared, 
and even to send out paper tests with the wrong stuff on them is beyond imagination!  A comical 
fiction writer could not have come up with a story like what happened in our state this year.   

I would also like to comment partly as a taxpayer and a teacher.  We are paying out ungodly sums 
of money for this testing (over $30 million per year).  The “data” we will get this year will not be 
valid, because I watched Algebra II students (after the first two or three days of the system not 
working) complete tests in 5-10 min that were supposed to be over a half hour to an hour.  The 
students were so disgusted with the disaster that they just quit.  I do not blame the students one bit.  
We are doing over 40 tests in Tennessee, but only about 17-18 are federally required.  We must 
scale back this testing madness to the federal level just to make it manageable! 

And as far as the misguided state senators who feel we must keep testing in order to “evaluate” 
teachers, well if we were to assume the tests were valid, does it really make sense to evaluate me 
based on only 17 students performance on a single test.  I teach 122 students!  I have 80 students 
in Dual-enrollment General Chemistry, 25 in Physics, and 17 in chemistry.  I guess those 17 
students that I had for only 1 trimester really do show how well teach?  Give me a break...it is a 
joke!  Additionally, if I am the best or worst teacher in the state it makes no difference when there 
is nobody to replace me.  We have disrespected teachers so much (with crap like this year’s testing 
mess) that there are no science teachers, especially physics and chemistry, coming out of the 
colleges. 

We will see if this actually gets read, much less listened too. 

History teacher 
Students and teachers frustrated about process. I teach honors students and they always do well on 
the test, but when frustration sets in their level of competence goes down. We spend 30 millon 
dollars for bad data. Also, tbe tests are given so early in the spring semester, that on block schedule, 
there is not enpugh time to teach alll the standards and still provide critical thinking, etc.  

I teach a state tested subject in high school. I proctored 3 TNReady Test, and I have a child in high 
school who has taken these tests in the past.  
As a teacher: I teach high school biology in a high school that is on block schedule (classes are 
taught in one semester similiar to a college schedule). Giving students a test in April which covers 
material that teachers have not had time to teach in class is wrong on so many levels. Teachers and 
students are being evaluated over material that is covered after the state test in the remaining 
MONTH of school left after the state EOC is given. This is unacceptable! We are all being 
evaluated before 25% of our semester and curriculum is completed. How is this a valid measure 
of student progress in a content tested subject when the content hasn’t even been addressed due to 
lack of time? Plus we lose even more time with our students during the state testing window 
because of the way the school has to change the normal schedule in order to test everyone. Students 
with accommodations are pulled from class as well to take tests while the teacher is trying to cram 
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in any information possible before the test. Would you find it acceptable to give a student a test 
before a unit is taught and then base a portion of that student’s overall grade and the effectiveness 
of a teacher on that data? Obviously, the state of TN thinks it is appropriate! 
 
As a proctor: The first day I proctored a chemistry EOC. One of the students raised her hand and 
asked me to look at her computer to see what the problem was. All of her chemical reactions were 
written in computer code. It took 15 minutes to get that fixed. Then when students started trying 
to submit their test, only one student out of 34 was able to submit. So we had to quarantine all of 
the computers for the rest of the day. This happened in many classes and we had to cancel testing 
for the rest of the day since we did not have computers to test the students. This changed our testing 
schedule once again, which made our testing schedule go even longer and disrupt even more time 
of instruction. The students were so frustrated with everything that they were saying they could 
care less at this point how they did. Many students were not even putting the effort into seriously 
trying to do well after hearing all of the hype on the news and due to their experiences with the 
entire debacle.  
 
Thank God my child takes all AP classes and did not have to be subjected to these tests this year! 
 
I serve as a test Proctor 
This process was very frustrating for the proctors and the students. Having to wait on different 
days for students to be able to submit information. Students having to wait 30 minutes to be able 
to log on. Same students not log on at all. Students finishing test in a small amount of time out of 
frustration and social media saying that the score will not count this year.  
 
Administrator 
Directions for students were confusing, and examples were unclear.  
 
I am a high school teacher and I was in charge of supplying calculators as needed for testing. I did 
not proctor any of the tests, but I was on the testing team at our school. 
I teach high school dual enrollment classes and due to the many delays and cancellations my 
classes were greatly effected. Some days my classes were cut short and other days we did not have 
class at all. This made it difficult to finish covering material that was on the final exam or to spend 
time in reviewing and preparing for to last assessment. Many time my students did not know when 
to show up for class because the schedule was in constant flux due to TN Ready. 
 
Teacher and test proctor 
I think it was absolutely ridiculous to tell everyone the scores wouldn’t count and then continue 
with testing. What is the point? If reliable results can’t be gathered, it’s just a waste of instructional 
time.  
 
Proctor 7th grade social studies test.  
By the time students took my tests (given on our school’s last day of testing), students had already 
heard and read news about TN Ready not counting, being ruined, etc.; as a result, the students were 
thoroughly dispirited. To their credit, they did their best and still tried.  
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I finished my standards before the test, but I feel like it was rushed. By the time our school’s testing 
ended, we still have over a month of school remaining. The week and a half of the testing window 
is also essentially wasted, as students are exhausted and their schedules are disrupted. Why can’t 
the test be later if we know that results are not coming in before school ends anyway? If the students 
are being tested on standards, why are we not maximizing the time they have in school to learn 
them?  
 
As for the material available to use in review, the state provided a sample Social Studies test. 
MANY of the questions were poorly written, especially the 2- and 4- point prompts that use 
stimuli. Often the stimuli were unnecessary to answer the questions or did not adequately aid in 
answering the questions. This is often the case for questions on Power Assessments, as well, which 
we are encouraged to utilize throughout the year to prepare students for TN Ready. If the actual 
test mirrored either of these tools, then I have reservations about whether the test results adequately 
reflect student learning.  
 
In general, the test this year (and last year and the year before that) served to greatly increase the 
stress levels of students, teachers, and administrators, while decreasing time spent teaching and 
learning. We are wasting a month and a half of the school year and have been doing so for years.  
 
This year I did not proctor, but had to follow in the wake of the testing imbroglio. 
Whomever designed the system should be fired. Preferably out of a trebuchet into a wall. A river 
would be an acceptable secondary target for said individual. I would also suggest doing to 
whomever decided to make all students across the state take the tests at the same time in the 
designated windows get the Crassus treatment: 
(link: https://www.ancient.eu/Marcus_Licinius_Crassus/ you’ll want to look at the “Disaster in 
Parthia” section). Gold is a bit expensive. I humbly suggest using half the dollar amount wasted, 
but in pennies. The melting point of copper is a touch higher than gold’s, but nickle’s is far too 
high to consider.  If Tennessee does not take a firm stance against spectacular incompetence and 
faulty products, we’ll only get more of it. 
 
As I doubt you have the iron to follow those courses of action, here’s something less draconian to 
consider. 
 
1) See what other states are doing and copy them. There’s no shame in seeing what someone else 
has done and tweaking it to suit your purposes. The Romans were very good at that. And if nicking 
ideas from others is good enough for a culture that helped birth Western civilization, it ought to be 
good enough for the Volunteer State. 
 
2) Put the recent TNReady movers and shakers on a blacklist. Don’t let them near anything 
remotely involving school testing again. 
 
3) If the test does not count for the student, reciprocate for the teacher. 
 
4) Upgrade the hardware hosting the testing program. A good estimate would be to take what you 
think you need and then double it. 
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4) Assign school districts to “blocks” with roughly the same number of testing students in each 
block. If you all are going to persist in this electronic testing fixation, I image you’ll look to do 
this on the cheap again. Extend the testing windows, but keep a cap on how many students can be 
in the testing system at a given time. 
 
5) Consider allowing districts to opt out of electronic testing for a paper variant. This is less than 
ideal, but you could offer incentives to districts willing to subject themselves to another round of 
electronic “fun.” 
 
Administer testing to special education students. 
I think this has been the third year of complete failure.  We have wasted tax payer money again 
into the millions of dollars.  We have also wasted the time of teachers and students.  We test way 
too much in schools now.  Teachers do not even have the opportunity to help our students learn 
and be successful because ALL we do is test!!! 
 
Algebra 1 and 2 Teacher; exam proctor 
We were not provided test preparation materials prior to the beginning of the school year as 
promised. There were test administration issues again for the second year in a row now.  Students 
perform better on traditional paper-pencil tests because the learning of online testing platforms 
does not overwhelm them.  Algebra 1 and Geometry should be only EOC type math assessment 
with emphasis on ACT testing thereafter. Other subjects have reduced testing, so it’s time for math 
to get some reductions.  
 
Proctor 
The online testing system using Chrome books is a frustrating and difficult experience for the 
students. They were faced with problems logging on to the tests and then gaining access. The 
system was ponderous and required several restarts for some to get to the actual test. Meanwhile, 
the other students had to sit and wait until everyone was “in” to start. I was on my cell phone with 
the school test administrator and the tech department several times to resolve issues so we could 
start. Students’ frustration levels were high before they even started. The tests are extremely hard 
to read on the small screens. Having to scroll back and forth to read an entire text is not the way 
to read and gather  and retain information. You cannot see the whole text and scan the text for 
clues and continuity. The questions do not allow you to visually scan the text for answers while 
comparing with the nuances of the questions. I watched student after student start the test trying to 
read and scroll for answers. As the test progressed more started just marking answers and moving 
on to the next set of answers. I know they had quit reading the information. On another test that I 
proctored, it took so long trying to access the test that the Chromebooks did not have enough 
battery life left to do the test. It had taken us 40 minutes to access a 90 minutes test. When it was 
time to submit the test, the students had to submit several times. It never indicated that the test was 
submitted. The tests are too long to sit for. Attention lapses and answers suffer. Adults would not 
sit that long for a single test. The only time I had to sit that long for a single test was my Master’s 
tests. The fact that the tests are SECRET for anyone to review or read post-tests indicates to me 
and other educators that you do not want anyone who is affected to see its flaws. If the tests are so 
accurate, you should have teachers from EACH school system who teaches that subject review the 
tests this summer, not your Hand-picked Yes-men to sing its praises. And these teachers shoud be 
paid to spend this time the review. Teachers are expected to “give” all their own time to work 
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while those is the State Department persons are paid for going to get coffee. You are losing good 
teachers monthly. They are intelligent and dedicated people who chose teaching as their 
profession. They soon  realize that they are not teaching and mentoring. They are just automatons 
to deliver scripted lessons to match standardized tests. The joy is gone from teaching. Look at 
college graduation rates for teaching. They are abysmal. Your best teachers are going elsewhere 
for jobs. I have taught for over 40 years. I have experienced the loss of control over my classroom 
as the state department intruded with “ideas and the latest techniques” to educate children. Only 
they forgot these really are children. Children who need personal attention, hugs (regardless the 
age), mentors, time to play and socialize. That is gone. They HATE school and its structure. 
Nowadays, so do I. People in the State Department are so removed from the Real classroom. They 
are all about collecting data and that data is not valid. One test is not a valid nor accurate indicator 
of anything. It is just data on a chart. Let teachers teach and trust them and allow them to do what 
you Licensed them to do. The future of great education hangs in the balance.  
 
Parent/colleague to teacher who administer TNReady 
As a parent, I do not believe TNReady scores should be used to add to, or take away from, student’s 
overal GPA. As I understand what has been signed, teachers AND students are to be held harmless. 
However, many districts, including my son’s, are planning to include these scores. Meaning that 
15% of his average will come from TNReady. How can this be acceptable when we have already 
determined that these tests should be made invalid just based on the amount of issues that came up 
during testing (again), much less the fact that scores never come back in a timely manner? I believe 
this SHOULD be a state mandated “held harmless” and not left up to individual systems. 
Otherwise, there is no fairness across the board. 
 
I am a Band Director (Related Arts) teacher in my school. 
This is the second year in a row that we have wasted the tax payers money on ineffective testing 
which wastes ALL teachers instrucsion time (three week interruption!!!!!!!) and student learning.  
It is like we don’t understand that we have the cart ahead of the horse.  Testing SHOULD NOT be 
guiding where we are going in education in the state of Tennessee!!! 
 
Here is a great suggestion for saving MILLIONS OF DOLLARS for the taxpayers of Tennessee.  
Do away with ALL outside testing companies like Questar or Pearson.  Instead bring together a 
group of the BEST teachers in their academic area from across the state for two weeks!  Pay them 
and put them up, but have THEM come up with a LOGICAL curriculum and pacing guide and 
develop a THREE DAY TEST for our state assessment.  Problem solved!!! 
 
The problem is that our politicians DO NOT want this because the outside companies pay them 
with campaign contributions for supporting their cause.  The students are the ones that are losing 
out and the teachers are being held accountable for this debacle!!!  It is a sad, sad day for education 
in the state of Tennessee. 
 
I am a teacher that proctored the test.  
The TNReady testing process was fine when it was using paper-pencil. For those that had to use 
the computer versions, it was not consistent and many teachers had glitches or the system would 
shut down.  
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teacher 
I think it’s important that schools choose their format of testing until the online test is reliable and 
all schools in TN are 1-to-1 in technology. It is unfair to demand all schools to test online when 
the online test has failed everytime we have tried it and when those schools do not have the 
resources to put every child on a computer to test. The majority of students are so much more 
comfortable with the paper/pencil format and it is way more reliable than online testing. Please 
take this into consideration for next year and years to come with state testing. Thank you. 
 
I teach a tested course (English 1), and I proctored several other subjects’ exams.  
Honestly, I think this is a situation where people who have been against testing are taking the 
opportunity to vilify it since they have a concrete situation they can point at. The MAJORITY of 
our students are resilient enough that the testing snafus did not phase them in the least. The 
MAJORITY of our teachers are resilient enough that they saw the situation as a learning 
opportunity. Those with the loudest voices are the ones screaming from the mountain tops that it 
needs to be done away with, and I am sure most of those are also teachers who are typically hurt 
by their testing scores. Rather than evaluate professionally what they need to improve on, it’s 
easier to rant and rave about the issues of testing. The longer you bend to their will, the longer you 
allow them to think they’re right.  
 
Classroom teacher. Test proctor.  
Students lost their writing assessments after the system shut down. They were asked to re-write 
the assessment on another day, which violates testing security. Continued login issues through the 
entire 2 week testing period. Students were unable to submit tests on multiple occasions, which 
resulted in teaching staff submitting student tests after the fact—another violation of test security.  
 
Teacher - administrator of test 
I believe there is NOT enough time given to the students on the math test, specifically the test with 
no calculator use. Every year, I have students break down in tears because they are overwhelmed 
by the amount of questions compared to the amount of time given. It is unfair to expect students 
to work under this pressure. The amount of time given this year gave students less than 2 minutes 
per question on part 1 of TNReady 5th grade math. This expectation is to have the student read the 
question, analyze what is being asked of them to do, complete the calculation of the question 
(which is hardly ever a basic question), take a breath, and move on to the next question. All of that 
in less than 2 minutes is very hard for even the top math students. My students who are in the 
middle or struggle in math stand no chance to finish. This also includes any struggling reader who 
may need to go back and reread the question to determine what they need to do to answer it. Also, 
almost every question takes time to write out and calculate that being after it was read and analyzed 
how to solve it. Very few are just quick, no work involved, questions. Please take into 
consideration upping the time given at least for the no calculator section of elementary school 
math. Thank you for your time.  
 
I am a teacher who administered the TN Ready Test. 
I really do think with all the problems we had with on-line testing that testing should be only paper 
and pencil.  I know that Tennessee wants to look to the future but with the possible hack, and 
students trying to submit the test and the system not allowing them to we need to reset.  As a state, 
we been trying to go to on-line testing every since 2016 and it has not worked.  It just seem like to 
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be before TN Ready when I think Pearson had control of the assessment, we didn’t have this 
problem.  Also, what is the use of taking a test when we will not get results back until the Fall.   
 
I was a procter 
It was very good process and the added week for each test really helped our students 
 
Teacher/Proctor of a read aloud group 
The testing process was a huge disaster.  I am not opposed to tests when used as tools to accurately 
measure student performance and identify problem areas as we had done for years prior to these 
tests. The problem I have is that this test does not accurately measure anything that I teach, yet is 
used to make high-stakes decisions regarding my teaching future.  Your non tested subject teachers 
are graded and evaluated on their coworkers skills as a teacher.  That is not acceptable. 

This test was filled with errors on the written part.  The technology issue was shameful and the 
excuses laughable.  There has not been a successful year in my opinion with this process.  The fact 
that we are nationally known for all the problems is embarrassing.  Spending 3-4 weeks testing at 
the end of the school year is not appropriate.  We need to step back and regroup.  Include educators 
in this decision. 

5th grade ELA teacher. Proctored the TN testing in all subjects. 
Since 5th grade TN Ready was  on paper, there were no problems administering the tests.  
 
Proctor 
I am a special education teacher who does not teach in a tested area, so I proctor. We all know that 
the system was hacked into, which explains a lot of the issues with online testing this year.  What 
is not known as well is that our local provider had to repair a cable that was damaged in some 
capacity, which interfered with more testing.  Furthermore, what I discovered after testing is that 
some of my SPED students who have fine motor skill deficits have a hard time performing multiple 
operations at once (i.e., clicking and dragging) with the chrome notebooks that they were using 
(they do much better with a mouse). Finally, when the test dates were changed at the last minute, 
it threw a monkey wrench in the whole computer assignation process because we didn’t have 
enough computers to cover the additional tests on those days.   
 
proctor 
The testing period is too long and there were too many technical difficulties. 
 
I proctored the English 3 EOC parts 1-4, and the Algebra 2 EOC parts 1-3. 
At my testing went ok, not great, but better than other parts of the state. But by then, the students 
had already heard that it would not count for them and their parents were fed up with the test.  
 
Our parents, students, and teachers have lost faith in the TNready test because of all the problems 
over the past 3 years. Testing should be halted until a reliable test is found or just use the ACT. 
We are preparing for a test that is completely different from the ACT and right now we just need 
to prepare our students for the next phase of their life, not to a test that is completely invalid and 
only works half the time.  
 
No where else in a business situation would this problem ridden test be allowed. 
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I teach foreign languages.   
 
Although I was not coordinating any of the TNReady testing, I found the entire two-week process 
of EOC testing to be an absolute, interruptive mess.  The daily schedule changes and the barrage 
of emails from administrators who all wanted teachers to attend “training” regarding the testing 
was absurd.  Do you have any ideas how many phone calls and emails I got about students who 
needed to leave my room to go to the gym just to register for the test?  Nonsense!  I could have 
registered them myself while they were in my room instead of giving them a window to skip class. 
 
I suggest that this kind of testing be done “old school” like back in the day when we had home 
rooms.  Test all students on the same day first thing in the morning with an extended homeroom 
period.   For example, English test on the A Block first thing in the morning on Monday; Math test 
on the B Block on Tuesday; US History test on Wednesday during the 2nd period.  Get it over 
with, don’t extend the testing over a two-week period.  I’m pretty sure that as foreign language 
teacher, I can coordinate an English, Math and US History test in my room instead of pretending 
that learning and lesson plans are not interrupted while half of my students are missing because 
they are testing elsewhere. 
 
I am a teacher, so that would make me a test administrator for my homeroom class. 
I feel that our tests have moved away from what they should have always been designed to 
do......measure GROWTH. Students that are taught below grade level all year are immediately set 
up for failure when they are tested on a grade level that they haven’t benn taught all year. Also, 
why are the Math sections of the testing so much shorter in TIME than Science, SS, and ELA? I 
have watched students sit with extra time on these three, when with Math, they stuggle to complete 
these in the alloted time limit. This does not give the students enough time to reason and think 
through their answer OR the method in which they want to use. There needs to be a change in the 
time given on Math. LENGTHEN IT so that students are given think time. Many students are not 
even able to complete the Math tests, which penalizes  them for thinking. In addition, why in the 
world do we want students to choose two or even three correct answers? When has the ACT or 
SAT ever expected students to do this? This type of testing should be thrown out. It costs our state 
millions, and over the past two years, scores haven’t even counted. This is a waste of millions. If 
you want a TRUE measure of growth, give a test at the BEGINNING of the year. Give that SAME 
TEST at the END of the year (second week of May). We test in April for what reason? To get the 
scores back? We never get the scores back until our kids have moved into the next grade. There 
are so many reasons that this test and the process wastes money and puts pressure on all involved 
(students, teachers, and parents)! 
 
Administered assessment to small group 
Way too much starting and stopping time. Directions were not clear and were confusing. Many 
inconsistencies, for example, sometimes it says to read the sample question and you tell the student 
the answer after they have time to answer it and others it’s just up in the air and nobody knows 
what is supposed to happen next. The children want to know if they are correct and are confused 
that sometimes you can tell them the answer to the sample question and sometimes you cannot. 
The parts that were omitted should have been removed and the test reprinted before being given 
to schools. That created more confusion.  There was definitely not enough time for students to 
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complete the first math portion. This caused students anxiety and stress which impacted the 
remainder of math subparts. I believe we were deliberately misled regarding supposed “shortened” 
test times. I am extremely  disappointed and disheartened by the entire process. 
 
I think you should seek feedback from parents about online testing. As a parent of a student that 
tested online, I would love to provide some feedback. 
 
Principal at a High School where it was administered. 
I think it is time at least for high schools to do away with state testing and start relying on The 
ACT test as our benchmark test. It has been frustrating seeing the continued problems year in and 
year out. It is almost impossible to overcome the perception that the test doesn’t count when all 
the problems are publicized so widely in the media. When colleges look at ACT scores for 
scholarship money I don’t understand not putting that as our test to go by. As a parent when my 
kid gets to high school I am going to put my efforts and interest in improving their ACT scores not 
TnReady. 
 
A teacher preparing my students for the exam. 
     Taking the test on computer is taxing on the teachers giving the test. Taking the test on computer 
does NOT provide a level playing field for students since some students have access to computers 
every day, while other teachers (like me) have little or no access for the students to use computers. 
The test is biased in that those students who are computer literate have a definite advantage on the 
test. 
 
     The December scores came in too late for our district to count the scores as part of the student’s 
overall grade. As a result, the students taking the test in May already knew that the scores would 
not count (as told by our Director of Schools) and so were not motivated to perform their best on 
the test. 
 
     The test given in May is very unfair to teachers on the block schedule. I had my math students 
for about 40 days of ‘true’ instruction until the first test was given.  Ten of the days were snow 
days, in which the students were counted in my room and studying, and after the test there were 
still 4 more full school weeks, which would not show up on the test. In the fall, many more 
instructional days occurred. 
 
     Some systems, like most of the counties around me, have a math class for a 90 minute period 
for the entire year - with one part counting as a ‘Math Lab’. These students receive twice the 
instruction time, yet take the same test and the teachers are compared the same.  Although it is a 
local choice not to offer the course the entire year (and such receive lower scores), as a teacher I 
have NO control over having half the instruction time as the other local teachers - AND I am 
evaluated the same as those with twice the instruction time. This is very unfair to the individual 
teacher (though not unfair to the school system that chose the shorter instruction time). 
 
     Locally, the teachers that gave the test to my students have a great affect on their results, even 
though they provided NO instruction. When the teacher yells at the students and threatens 
discipline action, the students are highly unlikely to perform well on the test. This adversarial 
action did occur for both of my math classes. 
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I administered TN Ready to special education students. This included extended time, read aloud 
and breaks.  
Our district took paper/pencil test and everything was very organized and planned out well.  
 
I did not administer the test but I  was responsible for being a hall monitor or a person who kept 
the classes of testing teachers.  
High school process was too long. Three weeks is too long for anyone to try to stay focused. 
Computer glitches and being displaced from your classroom made it hard to get anything done 
even if you were not administering the actual test. Moral was very low. I  don’t have a solution but 
something needs to change. 
 
I was the testing coordinator for our building. 
The directions for the test were complicated and confusing.    The directions were not written for 
elementary children.   The time for some of the tests was too long.   A few years ago the answer 
sheets were pre slugged which saved time in test prep.  The prep for each test was longer and more 
complicated than in years past.  
 
I am a fourth grade teacher who administered the test. 
Part 1 of the ELA was not as expected. We have been practicing all year reading passages, 
planning, writing, and revising all in 90 minutes. Then we were told at the last minute that students 
would only have 70 minutes. Several students were clearly upset about this and panicked. 
Although I was relieved they took it seriously, I really felt bad for them and thought it was unfair.  
 
Unlike the ELA test where students did a practice question and then went over the correct answer, 
the math directions did not go over their practice question nor did it say when they could begin. 
 
These are only a couple at the top of my head, but it makes me wonder if these are the mistakes 
and inconsistencies that I see, what other ones are with questions on the test that I am not allowed 
to see.  
 
I feel that if these tests are to weigh on teacher evaluations and part of student grades, then there 
should not be these inconsistencies and mistakes.  
 
I proctored and administrated TNReady tests this academic year. 
During testing on multiple occasions, students were “kicked out” of the testing which was both 
time consuming (for a timed test) and frustrating for the students. Many students became so 
frustrated with these distractions that they became apathetic about the testing process. Once the 
rumors began concerning the test not counting as part of their final grade, many students stopped 
trying, especially if they were having difficulty with the process, i.e., being kicked out of the test, 
having to complete the test on a different day, not being able to submit their completed work, etc. 
 
I am a 6th grade teacher that administered the test to 6th graders. 
Regardless of the technical difficulties, 9 hours of testing for 6th graders is too long. In regards to 
the technical challenges, it was very frustrating and added significant time to the 9 hours. Tests 
did not load, tests did not submit, and sometimes all answers were completely lost and unable to 
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be recovered. One teacher had a student raise their hand during a math test because they could not 
read their test. When she finally looked at it, it was written in computer code. Another student and 
a 7th grade test load instead of a 6th grade test. It is difficult to know if any of our students actually 
took the correct assessments and gave their best effort because sometimes the process was 
draining. On the first day of the essay portion over half of the students were not able to submit, so 
they had to begin again on a second day.   
 
We worked hard and I want data so that I can make adjustments to my instruction. This desire for 
results makes the process even more frustrating.  
 
My children took the TN Ready test at the Middle School and High School Level and I proctored 
at the third grade level. 
I completed the survey in regards to my time proctoring the TN Ready test. But would like to add 
comments regarding the administration on the TN ready online tests done at the upper level. I have 
never seen anything worse than what my children shared with me. At the high school, my daughter 
would log in and be directed to someone else’s test in a completely different subject matter, on 
several occasions. Students couldn’t go back to previous screens or correct their errors without 
fear of losing the entire body of work they had completed. Due to the numerous delays and false 
starts students were freely sharing what was on the test and my honor kids dreaded going to school. 
 
Teacher/proctor 
The TNReady test was honestly a joke this year.  Students did not take it seriously once they found 
out it did not count against/for them.  The preparation time we spent on it could have been better 
utilized on tests that we know truly count in the students future...like the ACT.  My wish is that 
the state of Tennessee start realizing that students are already required to take the nationalized 
ACT so why not spend time and money preparing them for that test instead of a test that may or 
may not work yet alone provide accurate and timely results. 
 
I was a proctor for a test.  I also teach a state tested subject. 
As a teacher of a state tested subject, the calculator on the practice test resets itself after every math 
problem.  This means that the students have to reset it for all trig related problems because it goes 
back to radian mode.  While this seems like no big deal, it is.  It is yet another obstacle in the 
students way to prohibit them from a correct answer. 
 
As a proctor, our testing day was a disaster.  It too 6 hours to proctor a three hour test.   Students 
were unable to login and submit.  Once students were in the system, the test would not load.  After 
1 hour of dealing with this, students were discouraged and were not in the mindset to test.  It 
became a laughable joke.   
 
Proctor 
It is absolutely ridiculous to even suggest that teachers and students should be held accountable in 
any way for such a flawed testing process.  It caused nothing but stress for all involved.  My 
students deserve better than this. 
 
I worked in another state where we SUCCESSFULLY began computerized testing over a decade 
ago.  Because they were sensible, the first year it was called a PILOT TEST and there was 
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absolutely no stress involved.  We went into it knowing there would probably be issues. We dealt 
with them, again with no pressure or stress on teachers or threats to their jobs over their test scores 
or student growth scores.  By the next year, everything was fixed.  No more issues.  Never was 
there a huge argument in the legislature about whether or not test scores would count, as they knew 
any test with flaws would be unreasonable to be counted.  Most people understand this. 
 
Fast forward to Tennessee a decade later, who continually stresses their teachers with a new 
ridiculous observation system and constantly puts pressure on them about test scores and student 
growth.  Yet, the state cannot do its part and hire a company that can successfully administer a 
test.  Why wasn’t this seen as a pilot test so things could be worked out without stress?  Why was 
there ever any argument about whether or not these scores would count? 
 
Please do your part and get yourselves together before you impose anything like this on students 
and teachers.  Other states have been doing this online testing successfully for YEARS.  Learn 
from them and fix your issues.  If you can’t, then stop pressuring students and teachers with your 
faulty evaluation systems. 
 
I served as a hall monitor and proctor. 
Our school prepared extensively for the testing, making sure that everything was ready with the 
technology piece especially.  When the system failed multiple times, this caused our school to 
rearrange our schedule and testing numerous times.  This led to less time with AP classes in order 
to prepare for those tests immediately following the TN Ready tests as well as our regular courses 
to finish out the curriculum and prepare for final exams in non tested courses.  As an AP teacher, 
there is something to be said about having a paper and pencil test as most high stakes tests such as 
ACT and SAT are still performed that way.  Not to say that there aren’t issues there as well, but 
they are far easier to complete on the proctoring end of things and take far less time to complete 
in relation to the the technical issues associated with the TNReady test administration.  We only 
took two weeks for testing then and not three weeks like this year presented.  With AP tests 
immediately afterwards, it’s difficult to have that extra time to prepare the kids. 
 
I was not a proctor this year, but have been in the past. I’ve been a teacher for over 20 years, 11 of 
those in TN.  
In general, the TNReady test needs to be redone. I grew up in another state, and taught in three 
states before TN. Here are some things to consider: 
 
1. The tests should be given at the end of the year. Having them in April signals to students the 
learning is over for the year.  
 
2. Figure out the problems with the technology. This is unacceptable on so many levels. If you 
can’t, the. Go back to pencil and paper. If you can’t do this, then you shouldn’t be giving these 
tests.  
 
3. Scores should be received before we return to school. Period. Students and teachers deserve to 
know how they did. Not getting scores and breakdowns until October is ridiculous. If you can’t do 
this, then you shouldn’t be giving these tests.  
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I was a classroom test administrator for fourth graders that are not my students of record. 
Unfortunately, experiencing problems during testing was not surprising as a classroom teacher.   It 
has become commonplace in TN.   The problems are not at the building level, but at the state level.   
The teachers script was poorly written and confusing.  Some sample questions gave answers to the 
students before beginning the tests parts, and some did not.  It did not provide a platform for smooth 
reading as an administrator.  This was confusing for fourth graders to understand and there were 
several questions.  Students would comment, “ what about the sample answers?” 
 
As my students were able to finish the paper and pencil portion of the test, my son, day after day, 
was not able to do the same.  He is a sixth grader and the system continually shut down and 
frustrated both students and teachers.  My son was not given the same opportunity as other students 
in the state.   
 
I am concerned about test validity. Some counties in TN were able to finish the first day of testing 
with no issues.  This COULD potentially deem the test invalid, as the information was only privy 
to some , but not all. 
 
I proctor but do not teach and EOC class 
My comments are to “can it” and go back to final exams  either paper and pencil 
 
I was a test administrator. 
I had one student with a delay between test.  He had to log out and log back in before the test 
would pop up as available on screen. 
 
Teacher that administered test 
There were many technical issues during testing which questions the validity of the test. It doesn’t 
seem fair to count 10% against teachers towards evaluations 

Classroom Teacher with students who were assigned to take the tests  
I am appalled that the state would allow the problems with testing to continue year after year 
without holding someone at the Department of Education or the contractor responsible for the test 
accountable for the problems. This program is not cheap and appears to be a waste of taxpayer’s, 
many who are teachers, monies. I am also concerned that the ‘high-stakes’ nature of the testing 
does not help students taking the test or those educators who administer the tests do any better. 
While I did not give a test this year because I am in a non tested area. I have seen the fear the mere 
mention of the tests has on all involved. Please find a way to make the ‘test season’ much less 
stressful on all those who have to be associated with it.  
 
Earlier I mentioned the funding of this problem program and the apparent waste of taxpayer 
dollars. I can think of classroom supplies and newer and better textbooks that could be purchased 
to allow students better access to information that could be funded with those dollars. Tennessee 
has fallen into the trap of so many others believe we should ‘get what we pay for.’ For far too 
many years we have gotten less and less for education dollars, because we continue to spend less 
per pupil that surrounding states, but say we want better jobs for our residents. Those won’t come 
and aren’t coming because we have decided that our future leaders aren’t worth the price.  
 
I administered several subparts of this test. 
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-Trying to keep track of each student’s time as their computer went down was challenging. 

-Expecting students to continue doing their best after multiple technical difficulties was 
challenging. 

-Students did not have an authentic testing environment due to test administrators constantly 
whispering to a student, proctor, or test coordinator about an issue that just occurred. 

test administrator 
I had no issues with the paper based testing! 
 
3rd grade teacher/ administrator of test 
The directions need to be reviewed.  Some were confusing.  Such as, students will start and then 
the instructions still have me reading.  Some typos were noted.  Also noted were blank pages in 
test, which confused students, as they thought it was the end of the test.  Please revamp teacher 
instructions.   

Instructor - prepared students from August through April for testing 
Administrator/proctor of testing 
The time limit for the math subparts is extremely unfair to students.  We work unbelievably hard 
and rigorously all year long to prepare students for the level of questioning they should see on the 
state assessment.  During the assessment, however, students’ time is so limited that my children 
do not get the opportunity to truly and accurately show everything they have learned throughout 
the year.  When they get their overall scores, they are not an accurate reflection of what their true 
abilities are.  When I get my teacher scores, again they do not accurately reflect the level of 
teaching that has occurred throughout the year.  I understand the concept of “fluency,” yet many 
of my students do not come to my classroom with fluid problem solving or conceptual 
understanding.  They learn so much from August to state testing and the time limit sets many of 
them up for failure before they even start. 
 
More “released items” and practice tests should be shared with teachers so we can better prepare 
our students for the testing format and so we know the level of questioning to have these students 
answer each day. 
 
My role in relation to the TNeady testing process for the 2017-2018 is 7th grade Social Studies 
Teacher. 
In order for all our students to test using the computers we had testing for three weeks. I believe 
that the testing should be completed at the end of the school year. With this we would have more 
time to teach. 
 
7tg  grade administrator of tn test 
The test seemed to be physically tough for some students that showed signs of stress.  
 
There needed to be more tools available or longer times available for the math test. Students were 
having tough time with all the reading on the math test and completing the math test.  
 
I administered the test to students who were not my own for subjects that I do not teach. 
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Overall, I liked the testing platform.  What I did not like was the amount of time and testing 
students were required to take.  By the end of part 3 students were done and not invested in the 
test.  I also didn’t like that we had to give students the whole time, if all students were finished 
why could we not end the test? 
 
I have administered and/or proctered many times prior to this year, but wasn’t needed to help this 
year. 
My only wondering about it all is, “Why not actively consult states who are seeing success in this 
area...not only in the administering part, but with student scores?” 
 
Teacher of English 10 
Limited practice window- one week 

Kids didn’t know whether to take test seriously because of conflicting information in news. 

Proctor for English 1-3. 
Problems with students jumping ahead 
 
Too many tests each week causing student fatigueStudents’ complaints about listening to long 
instructions 
 
Internet connection malfunctions 
 
Complicated process of claiming students 
 
Confusion and complications when students have 2-3 English tests. 
 
Parent of students that took the test, teacher in a school that gave the test  
Ridiculous this year!  If a teacher did his/her job with those types of mistakes, they would be fired!  
While your looking at the TN Ready mess for the last few years, you also need to look at the 
requirements for portfolios this year. Also a ridiculous process.  
 
I am an educator. I teach 4th grade 
1.  The directions were a mess 
 
2.  Two or three weeks is way too long.  
 
3.  This is the first time 4th graders take a test in this format. It was very confusing to them simply 
because I didn’t know how to prepare them, meaning in terms of what it would look like and what 
to expect.  
 
4. The writing needs to be added a different time. We had no idea about the questions before hand 
and my kids were expecting to write. Again this is their first time to take the test in this format. 
They are still 9 and 10. It’s hard.  
 
5.  When I say hard I don’t mean the content because I can do my job. What I can’t do is prepare 
them for what to see if I don’t know. They panic. Other states release old test the summer after it 
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is given for this very reason. To help teachers help the students. I don’t know why Tennessee can’t. 
No one wants to cheat we just want our students to feel ready and prepared without making a huge 
deal about the test.  
 
6.  Above all, remember they are 9 and 10 and some have lots of anxiety. Let’s try and make this 
less stressful for them. I do my part. What can the state do to help.  
 
Thank you for your time.  
 
Although I did not personally administer a TNReady test, as an educator I was witness to the 
student/parent/tested teacher frustration.   
The teachers were very professional, but one could feel a sense of testing in the building.  At noon, 
when the news would report the day’s difficulties, those of us in the teacher’s lounge could clearly 
feel the frustration.  Parents contacted me with questions, not realizing that I am not in a tested 
area.  I had several conversations with frustrated parents in church and business parking lots.  
Thank you for allowing me to give my comments.  
 
There is entirely too much emphasis on this high-stakes testing.  It is frustrating.  Then when, for 
years back to back, we can’t count on the data, it causes distrust of the measure being used.  I teach 
several exchange students.  Europe doesn’t have these tests.  China doesn’t have these tests.  Is 
there any data that shows that Tennessee is more prepared BECAUSE of this?  I know we have 
begun to take the ACT more seriously.  But these tests are commonly associated with the annual 
disaster known as TNReady.  Its bringing an undesired “cringe-factor” and it is not helpful to the 
student anxiety level, nor to the professionals administering them.  Parents disrespect the whole 
process because it has gone wrong too many times. 
 
6th grade teacher 
Other than technical issues, I don’t think there was nearly enough time for the math portions of the 
test.  While there was enough time allotted in the other subject areas, I had several students who 
had to rush to even finish the math test; some, including my own 7th grade daughter, were unable 
to finish parts of the test. 
 
Teacher proctoring tests 
Our school completed the test with computers. We had a few students you had problems logging 
in because the passwords on there login slips or incorrect. Found a few mistakes in the instructions. 
Would recommend that students have to have a different code after viewing the tool instructions 
and answering sample questions before they move on together with the time to test. It is very 
difficult to monitor all students taking the test to make sure that they did not move ahead to the 
time to test before told to do so. 
 
4th grade math teacher 
The 4th grade math test is split into 3 subsections. Each section is timed. The first and third 
subsections absolutely did not provide students enough time to answer the amount and type of test 
questions given. I tested 12 students in my room. 7 of these students did not finish subsection 1, 
including the brightest/most advanced student in the grade level. 5 of the students did not finish 
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subsection 3. Of the students who did finish these sections, most finished within the five minute 
warning and had little to not time to check their work.   
 
I have to give the alternative tests to special ed students.  I also teach to standards of students who 
take ten ready with accommodations.   
 
This is difficult to accomplish because I need nine different lesson plans per day if I get this perfect.  
We need to revamp for our CDC STUDENTS.  We need a separate curriculum for our students 
that have to do with their IEPs not so much academic but a combination of that with life skills.  
Maybe have levels for them but not grade level standards.  I have been thinking about this for years 
now so I got the chance to say what we need in my opinion.  
 
Thanks 
 
I tested a few students in a small group setting as well as with accommodations. 
The only issue I had was with the script that we had to read. There were a few errors with words. 
For example, there were a lot of upside down question marks for the place of the letter f.  You 
could figure out the word but not sure why they were there. The parts that were suppose to be bold 
for us to read were not all bold.  There were certain portions of a sentence that were bold but then 
stopped midway through the phrase. Other than that I suppose it was ok. 
 
I am a middle school teacher and administered the test to a group of students.  Our school opted to 
do online testing this school year. 
While the testing teacher guide was very thorough, we had a really difficult time testing.  The first 
day of testing, all of my students could access the writing portion and even complete it.  However, 
when it came to submitting the test, no student in my testing group (20 students) could submit their 
answers.  In fact, we had to meet again at the end of the day to submit tests that finally went through 
for my testing group.  However, it took our school another two days to finish just the writing 
portion of the test.  Throughout the next two weeks of testing, we had periodic testing issues 
especially with students being able to access the test and then submitting their responses once they 
finished the test.  Overall, we went from 2 weeks of testing to needing to use the 3rd week to 
complete testing.  It was very frustrating for the students as well as the students because they never 
knew from day to day if the testing platform would work correctly or not.  This process disrupted 
our teaching because each day we had several students that would need to be pulled from classes 
for make up testing because they could not access the test during the time we were in our testing 
sites. 
 
Chemistry teacher who had to prepare students to take this useless test. 
I think that we are testing our students way too much and it is extremely stressful when the system 
that you are testing students on doesn’t even work to begin with. I was however very happy to hear 
that chemistry will no longer be tested. I also think that it shouldn’t be a required subject for 
students to graduate. I have seen way to many special education students struggle to pass and 
sometimes fail because they just aren’t capable of doing the math required. It isn’t just special 
education students though it is regular students who just don’t think in that way and are unable to 
pass. Other states do not require chemistry or physics as a graduation requirement and neither 
should we.   
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I did not administer the TNReady testing, but I did help prepare students by doing TNReady review 
and practice questions.  
I did not experience the process, but do know the stress, time, and preparation that went into this 
test by both teachers and students. The amount of time devoted to this test is unnecessary and does 
not prepare students to be college and career ready.  
 
Teacher 
The TNReady website was often down. It was also often slow. 

It is extremely unprofessional when a child tries to start a state test on the computer but can’t 
because of the testing website. 

I tested 24 students in my 7th grade homeroom. 
It was flawed and irregular in its delivery, with many issues with the testing platform itself.  
Accountability in test delivery of the agency who provided the service was poor, especially with 
such high stakes in teacher accountability in the evaluation process and the stress that the students 
experienced trying to test and it crash and lose their work.  These problems caused undue stress to 
educators and students, thus, flawing the whole outcome.  The data will not reflect a true picture 
of the learning that took place for the year. 

I served as a testing proctor.  
The whole process was a failure. Students were not able to log in, kicked off during the tests, and 
had trouble submitting the tests upon completion. Also, due to the lack of devices to test students 
with, we had to prolong the testing process over three weeks. I watched as our students crumbled 
under the prolonged testing process and issues while testing. 
 
THESE TESTS NEED TO BE DELIVERED ON PAPER. 
 
QUESTAR SHOULD NEVER BE USED AGAIN - they have clearly proven their incompetence 
on a repeated basis.  
 
We are viewed as a joke - and this falls on the shoulders of you all to fix it.  
 
Science teacher administering paper/pencil tests to 6th and 7th grade students.  I teach at a 6-12 
grade arts magnet school.  The high school students took the state tests on the computer. 
The testing takes an enormous amount of time and energy to coordinate and implement.   The 
number of tests is too much:  4 parts ELA, 3 parts Math, 2 parts Science and 2 parts Social Studies.  
In our middle school students were able to take the tests within their class period (except for ELA 
writing).  We had 11 days of testing in a row because of this. Combining the tests creates multiple 
issues with scheduling and managing the class period times.  Students are tested to “death”.  We 
have tests within the class, pre and post tests for content, bench marks, RTI, CBM, it is out of 
control.  Please come to our schools and look at our testing schedules.  You would be shocked! 

I have taught 3 years in my district.  The first year the computers crashed and testing was canceled.   
The second year (paper/pencil test) the testing data came too late and without useful information.  
Then the state releases the growth scores, but not achievement scores and without clarity.  The 
general public receives misinformation and this test data is used by publications to rate and judge 
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schools.  Our own local magazine shows some schools that have average ACT scores around 18 
with  TVAAS scores of 5/5 or 4/5 looking better than schools with average ACT scores around 24 
earning a TVAAS score of 1/5.  This is not at all accurate.  It’s great to show growth, but how 
much can a student grow if he/she is already a top performer.  The average public doesn’t 
understand this at all.   

Including test scores in teacher performance evaluations is highly questionable.  1 test score on a 
given day is used to judge my teaching performance.  How can anyone predict how a student 
should “grow” when the content varies greatly from year to year?  A student can have a strength 
in one area and be lacking in another.  A teacher may very well have little influence on this.  We 
all do our best and hope that the kids do their best. 

Our school does not have enough computers which affects when and where students can test. The 
high school students were required to take the tests online this year.  There were multiple mistakes 
with the program not even counting the Questar site issues.  The morale of students has plummeted.  

The TVAAS data (growth data) is inaccurate and represents 1 day of a students entire year.  The 
student could be feeling sick, tired, emotional, having difficulty with something, etc.  All of which 
can greatly impact his or her performance. 

Achievement is as important, if not more important than growth scores.  Growth in middle school 
science seems arbitrary.  Some schools may show more accurate data with growth scores while 
other schools show more accurate data with achievement scores. 

Testing is done too early.  After the tests, students “check out”.  If tests are to be administered, 
they should be at the very end of the year and NOT COUNT on teacher or student scores.  Teachers 
should be able to see the test questions and see which one the students get wrong so we can work 
to improve our teaching and help the individual student.  Results should be ready before school 
begins for teachers to adequately prepare and use the information to adjust their teaching. 

Thank you for listening and asking for providing this survey. 

read test gave test 
I did not like the sample questions that repeated. 
 
I was able to monitor some of the EOC tests.  
 
I had three students who had a hard time submitting the test. I had one student who while working 
on the test the system went down went back up and then went back down again. Testing which 
had been scheduled had to be suspended so the students did not know when they would test later 
in the day, a day later or next week. It was very disconcerting. 
 
It could be much better. I do not know or think how much they will count for the student or the 
teacher. I think next year they should stagger different counties taking the test on different weeks 
so there will not be an overload 
 
I am teacher who gave my homeroom the test 
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I am a teacher and I am not allowed to look at the test, but how do I know the test questions are 
good questions? How do I know that the test is not a terrible test, with bad questions being asked. 
There is no transparency and yet my score is tied to it. In what other job do you work blindly? A 
doctor, lawyer, banker have specific goals to meet and are clearly marked. In teaching I was asked 
to teach over 97 standards with 5-14 items under each standard, then the test might ask 50 - 60 
items to middle schoolers. How is that effective? How is it age appropriate? What are we trying to 
accomplish? I don’t mind the testing if it was reasonable and transparent to teachers. 
 
Teacher  
We stretched it into two weeks.  That was too long.  
 
Teacher- I administered all tests to my home room.  
The testing process was fine.  However,  I would like to know who I can contact about the actual 
test.  The social Studies portion for 3rd graders was absolutely ridiculous!!!!!!!!  There is NO 
WAY to teach that much information (useless information- if you ask me) to 3rd graders.  Their 
minds are not ready for that kind of in depth knowledge of other countries.  The only thing third 
graders need to be learning at age 8 is about the United States.  Please let me know what genius 
voted to put questions like a picture of a Shinter Shrine and expect 8 year olds to know that it is a 
structure found in Japan!  
 
Test giver and proctor.  
It would be nice to not have Grades 3 - 5 in the same TAM.  
 
I am a high school US History teacher. 
The testing for this year did not start well.   The problems associated with the inability of our 
students to submit, log in, and other delays threatened the validity of the test.  Many students had 
little confidence that the rest of the tests would be administered without problems.  Therefore, 
trying to get the students to take the test seriously was a challenge.  Students were keeping up with 
the discussions in the legislature and were telling the teachers that the tests are not going to count.  
 
Meanwhile, teachers were hearing ambiguous messages concerning how the test would count 
toward their evaluations.  I believe the testing for this year should not count toward evaluations.  
Please understand, I am not against testing, but its hard enough getting students to take these tests 
seriously as it is without complicating it with three consecutive years of issues.  I would like to 
know how it was determined that US History EOC tests will continue next year and English will 
not. 
 
I teach third grade math and science. 
My students took the assessment. 
Stop changing it year after year. One year I have to take everything down, then next I don’t, then 
back again. 

We were under the impression there wasn’t a bubble sheet and then there was one. 

Teacher giving the test to her homeroom. 
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Students were asked to answer sample questions at the start of each section in reading and math. 
In previous years we would go over the sample questions, but this year that wasn’t included in the 
directions.  
 
Teacher/Test Administrator 
The testing process was frustrating. We worked so hard to have our students prepared and 
motivated. They were ready to make an effort, but gave up soon after the testing problems 
occurred. Once reports that the test wouldn’t count were posted, students seemed to make no effort. 
 
Teacher 
I feel that the average 2nd grader needs additional time than what was allotted for the Reading and 
Math sections of the TNReady test. 
 
I feel that 2nd grade English Language Learners deserve the same accommodations as 3rd - 5th 
grade.  All first year ELL students should be exempt from TNReady. 
 
testing proctor 
With all the interruptions and delays in testing schedule, students did not take the test seriously.  
Test results will not be accurate and should not count against students or teachers. Many students 
have indicated they prefer paper and pencil testing. 
 
Proctor for ELA III tests in a High School setting 
While the Tn Ready tests seemed easy enough to navigate, that was about the only benefit that I 
could discern from  the test taking period in Tn ready this academic year 

Negatives observed  

1. The instances of the system shutting down on students during test taking. 
2. Glitches that caused my students tested to be frustrated: trying to submit test and the test 

disappearing or unreasonable delays in test acceptance. 

In MY OPINION the Comptroller should instruct the General Assembly that the provider of these 
tests has failed the tax payers of Tennessee and should refund the commission it is owed or has 
been paid.  It should also be barred from competing with a bid until it HAS HARD Data that can 
Prove its Competence in providing this “service” to the children/students of Tennessee. 
 

I had no role in administering the exam. 
I do not teach a tested area. I am a CTE teacher and three weeks of testing makes it impossible to 
plan lessons and to keep students engaged. Since the tests are different lengths as far as time, a 
class period may be 2 hours long and another period less than an hour. After students have been 
stressed out by testing for two hours, they are finished for the day. These tests are extremely 
disruptive to the educational process and are very detrimental to teaching the standards in non 
tested courses. These tests are a waste of instructional time and provide no meaningful feedback 
for teachers or students. Most teachers feel that they are aimed at trying to make our governor look 
good at the expense of our students. Also being a perent, I have first hand knowledge of how the 
over-testing of students affects student attitudes toward school, student stress and puts undue 
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burden on families and teachers. Sick students, crying students, stressed teachers- where is the joy 
and excitement in learning? Something has to be done. 
 
I was a proctor. 
The only comment I would like to make is that the math part of the fifth test where the students 
had to do numerous performance tasks, additional time shoud have been added by the state. The 
students were easily frustrated because they ran out of time. 
 
I did not directly assist with testing this school year. 
I am a Speech Pathologist in the school system. The testing GREATLY impacts my ability to see 
all my students for their speech sessions. The testing usually only impacts my sessions for a week 
but this year it impacted them for almost a month. It was way too much and disrupted the school 
day for way too long. 
 
I am a non-tested subject teacher. 
It was a disaster and should have been tested multiple times within the schools prior to starting. 
 
I proctored the second grade tnready test 
1. It was way to long for second graders.  It is their first standardized test and the length of the test 
was not age appropriate for the students.  
2. The second grade teacher booklet did not have instructions for the teacher to say “turn to the 
next page” during the read aloud.  I cannot tell you  how many students I observed that didn’t turn 
the page, then missed the directions for the next question trying to figure out where the teacher 
was.  
3. If the tests results are not going to be shared until late in the next school year they do not have 
any benefit for the next grade level’s teacher.  
 
Unspecified 
As a teacher and parent, I am once again disappointed with the technology issues that occurred 
during testing.  It is frustrating to know that teachers and students were well prepared for the test 
and that the technology issues may affect the results of testing.   
 
Proctor 
The online test was not a smooth process. 
 
I gave part of the TNReady test this year so I have personal insight into how things went.  
There were several days when students were kicked offline as soon as the test began. Some of 
them noticed and worried that their work would not be saved and they would have to do it all over 
again.  There were a couple of days that students were not able to submit their tests and worried 
they would have to retake the test. There were several days that testing was postponed and 
therefore students were stressed about being mentally prepared and then let down and then not 
prepared and had to test.  Even after we were told the testing platform was fixed, there weee still 
some days that we weren’t able to test because of a fiber optic cable? However, there were some 
counties around us that were able to test even though we couldn’t.  
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I am a 15 year teacher. I did 10 years of 5th grade all subjects and then went to math 5th grade , 6t 
grade math, 6th & 7th Grade math, and this year was 7th grade math. I felt that this year should 
have been much better with our trial and errors under our belts. 
I wish the practice time/window would have been open linger to prepare students for how the test 
was going to look and feel. I also wish t had been more successful with the online portion. Students 
and teachers were frustrated and stressed about the wait time. Students are under heavy testing 
throughout the school year. CBM testing, STAR testing, regular assessments throughout the year, 
and of course this final test. I wish that we could test with TN Ready at the beginning of the year 
and then again at the end of the year. This would be a much better sample of both teacher influence 
and student growth for that specific year. Instead we are comparing the previous years standards 
to the next years standards. How is this a fair evaluation of student or teacher? If we did this then 
we would eliminate the truly bad teachers from the better teachers. Teachers could no longer 
piggyback on the weaker teachers to make their scores look better than they really are and each 
teacher would be accountable for their own students’ growth for that year and that grade level. As 
far as this years testing is concerned, I think that if one small group of people were responsible for 
testing  this year they would e fired! It seems that we are at the mercy of people who say they are 
going to do one thing and produce another. What/who is going to step up and say enough is 
enough! I along with so many other teachers spend every day and many nights worrying about 
every aspect of our student’s life’s and we continue to try to figure out how we can do better or 
improve for our kids.  What do we get told for that concern; your evaluation can not be better than 
your test scores. Ok,  well how is that fair when you are comparing me to last year’s teacher? Many 
teachers are leaving because they feel like there is nothing that they can do right. They can’t make 
teaching as enjoyable as they did in the past and even the students are growing to hate everything 
about school. My hope is that someone in power can see the light and do what is right to make our 
education system the best that it can be for our students and our teachers. My personal opinion is 
that we also need to stop making elementary school about grades and more about mastery. Since I 
as 16 years old I knew that I anted to be a teacher. Not because I was super intelligent but because 
I knew how it felt to struggle in school and feel like I was different(stupid). I knew that I could 
help those students feel better about themselves and school. In the beginning of my career I felt 
like I was able to make those connections real by doing fun things that students would never get 
the opportunity to experience but as time went on, I found less and less opportunity to do those 
activities and more and more pressure to focus on a template of teaching. I agree that teachers 
should be responsible and accountable, after all we only get one shot at each student, teachers 
should look at the data (it’s important), and in this day and age teachers must know their students 
(inside and out), what’s happening at home, where are they living, do they have food, and how do 
they feel about themselves. Teaching is no longer about showing a student a skill and that student 
comprehending it; now teachers must try to to keep students wanting to come to school, knowing 
that they are safe at school, helping them with very personal issues, understanding all disabilities, 
being a positive role model, and all while trying to get those standards mastered. Please help us 
help our future and let’s figure a better way for our kids and teachers. 
 
I taught 2nd grade, therefore my testing was optional, but my district chose to use the test.  
I was both impressed and disappointed in the whole process. I was impressed with how well the 
districts all around bounced back after such a devastating start, but I was disappointed that this 
happened all over again. in very specific regards to the test I administered, I did not feel like 
students had adequate time to answer the questions. The math portion was mostly read aloud, and 
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I noticed how wordy the questions were. It takes students that young  few seconds to get through 
that information, but by the time they processed, it was time to move on. If I had gone at the pace 
they needed- we never would have finished the testing. By the end of the first subpart- the majority 
of my students were in tears. They were upset with themselves for not finished, upset with he 
questions, and just did not feel any confidence left in themselves. That absolutely broke my heart. 
I knew they were ready. They knew the information and how to answer the questions, but they 
were not given the time that they needed to complete their thought process. It is disheartening as 
a teacher to watch your students suffer like that over and over again because of a test. I do not feel 
that they are developmentally ready for that much heavy wording in such a short time. Maybe test 
writers should be in classrooms seeing students struggle through the testing process and watch the 
heartbreaks they suffer when it is like this. I am very unhappy with the math testing. 7 minutes for 
10ish questions is doable, but not when every one of those questions have multiple steps or parts. 
This is ridiculous. They are 7 and 8 years old.  
 
My only role was making sure my students went to their correct testing area daily. 
Due to many technical issues students had to go several times to testing areas to either complete 
or attempt testing. 
 
I am an English 10 teacher who worked very hard to prepare my students to take what I consider 
an unfair and taxing test. I participated in the training, where I was told I could lose my license if 
I didn’t follow protocol to the T.  I find this insulting, as I am an honest person who follows rules 
and does not need  a THREAT to cajole me into following guidelines.  Then, after all the hard 
work I put into preparing my students, and after all of the hard work my students did preparing for 
this test, because of errors which were beyond the control of my school, the FOUR PART TEST 
is not even going to count for my students. 
I think that a SINGLE DAY or even possibly TWO-PART test would be appropriate for English 
students.  Testing them rigorously for FOUR DAYS is INHUMANE and disruptive to the day-to-
day learning process going on in the classroom.  Our administration works hard to accommodate 
these ridiculous testing guidelines, finding places and assigning them for students to take the tests.  
It disrupts the entire school schedule. The time limits are too long; students finish and then must 
sit and WASTE time staring at a blank computer screen for untold minutes.  We do not get results 
back to go over with our students so that they will know what they did well and what they need to 
work on. They have no idea what their successes were or their failures.   SO WHAT IS THE 
POINT OF THE TEST?  It is to TEST TEACHERS and see if we are competent.  And this is NOT 
even a good way to test this. Some students, who honestly do not care, sign on, click-click-click, 
and sign off.  HOW DOES THIS MEASURE A TEACHER’S EFFECTIVENESS???  It does not.  
 
IT DOES NOT.   
 
The computer problems we had this year were frustrating and disruptive.  After the third or fourth 
time it happened, the students had basically written off the test, saying that there was no way they 
would count, so they didn’t see the point in trying.  I invite people on the state level who are 
involved in this testing process to come and watch the test being administered for a few days.   
Spend a few days seeing how tired the students get, how frustrating computer glitches are, how 
bored they are when they are finished, how apathetic some are.  Come and see what you are doing. 
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Thank you for actually allowing us to comment this year.  If feels good to be able to express how 
I feel, although I do not expect that anyone will actually read this. 
 
THANK YOU! 
 
Gave up planning time on 4 days to proctor test for subjects I do not teach.  Gave up planning time 
on 4 additional days to “babysit” students while their teacher was involved in testing. 
1. Our high school juniors have never had the test actually count in their own grade during their 

high school career.  Therefore, even with being told it would or could count, they did not 
believe their own teachers to be credible.  With no incentive for success, they rushed through 
the testing and put their heads down.  Some of them told me that even if they wanted to try, 
the computer format made it seem not important--more like a boring game than an academic 
exercise that mattered. 

2. The entire school lost instructional time.  In some classes, a teacher had about 1/3 of the class 
present for several days during the testing window because of different students needing 
different tests. 

3. Students thought after the testing, teachers shouldn’t still be teaching so discipline problems 
increased as teachers continued to try to engage students in learning.  We still had several 
weeks of school after testing. 

4. The secretive process of the test and of its scoring continues to invalidate the test.  A true test 
of measuring effective teaching and learning would be pre- and post-testing of every academic 
core class.  Short of that, use of the ACT, a  nationally normed and respected test would provide 
more consistency. 

5. The needless waste of money on this testing fiasco for years is sickening when I look at all of 
the needs of my students and my school! 

 
science teacher/proctor 
Too many subparts to the testing. Too many days of testing. If the state is going to have schools to 
do online testing then the state needs to have the infrastructure in place to handle the testing. 
 
2nd grade proctor 
The initial survey you sent out for teachers only begins with 3-4 grades.  Our 2nd graders took the 
test as well and I feel like 2nd grade teachers should be allowed to comment. 
 
First, students were confused in the ELA portion when the “gray “ pages were between stories.  
Some sat and did not realize there were other stories after the first gray page.  Could you not add 
on that page in BIG print to  continue?    Please realize they are 7 and this is the first time they 
have taken a test like this. 
 
Second, the read aloud portion in math does not allow students enough time to go back and check 
their answers.  When a student got stuck on a problem they were still trying to work it when the 
test administrator had to go on and read the next question; otherwise the test would not have even 
been completed.  I understand some read aloud was nice, but the students who are more capable 
became very bored quickly having to wait for the next question to be read. 
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  Additional time is needed or fewer problems needed for students to be able to finish the math 
fluency portion.   
 
Thank you! 
 
Testing schedule coordinator for my grade level at a middle school in middle Tennessee. 
My team and I invested over 50 hours of effort in making daily schedules. We worked with our 
school-level testing schedule team to make sure that each testing child had a computer with internet 
access to complete their state test and also to make sure that each non-testing child had a teacher 
to report to. This schedule changed each day since different groups of kids were doing different 
tests each day. Also, since we did not have enough computers to test an entire grade level at once, 
only half of our grade level was able to test each day. This was challenging to manage for certain, 
and the challenge was greatly increased when the state testing system failed the first few days. Day 
01: System locked up and crashed, Day 02: Somebody hacked the system, Day 03- Somebody cut 
the cable. After that, even when things started working more smoothly, we still had numerous 
situations where screens locked up, etc. We teachers worked hard all year to prepare our students 
for these tests, but all of these problems significantly undermined our efforts. I suspect that many 
students did not try their best on these tests due to these problems especially the issues from the 
first three days.  
 
Second grade teacher 
The math test asked questions that were words in a way that made it difficult for students to 
understand,  My students have had great success this year on I-ready but didn’t understand the 
wording of some of the questions.  I attended last year and this years TNReady workshops and did 
not feel that the math questions aligned to the questions from our curriculum.   
 
Basically I babysat students who were not testing.....a total waste of my time and theirs.   
The plan was to continue teaching BUT my room had wireless so my room was used every day 
for testing.  I was shuffled around to different rooms for 3 solid weeks with missing students and 
no way to access my teaching materials from my room.   I had a cart that I used to bring materials 
to rooms but that was not ideal for teaching especially in another teacher’s room who had planning 
and were upset that their room was being used.  The entire school does not have wireless so the 
concept that you are testing them in their rooms is a joke.  No one tested in their rooms-everyone 
was displaced and miserable for 3 weeks.  
 
Just get rid of TNReady and fire whoever had anything to do with it especially Questar.  ACT has 
the materials and the ability to test which has been proven to be valid for over 50 years.  Their data 
is respected and used by educational and career oriented organizations.  TNReady is respected 
(obviously not valid)by no one.  The state is wasting money trying to re-invent the wheel when the 
wheel is already usable.  Stop paying people to tell teachers how to teach and test......let us do our 
job and leave us alone.  One 4 hour ACT will give you all you need.  Not 4 parts of English tests 
which take days to execute and not valid because TNReady can’t get their system to work.  i could 
go on and on with complaints but I have to go to work now.  I will vote very carefully this year 
when I see who supported this mess. 
 
Administered on-line test to 8th grade students. 
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What a mess.  Teens need stability in their everyday lives and school is no different.  To 
accommodate all the test that had to be given we had to run a different schedule for three weeks.  
This highly upset the school climate and the students were frustrated from the beginning to end.  
Witnessed many students just mark an answer without reading the questions.  The tests were way 
too long and difficult for students to understand.  Enough is enough and testing of these students 
needs to be scaled back.  TNReady tests were followed up by RTI testing and this just pushed the 
students over the top.  
 
Administered the test to my classroom.  
 The 6th grade TN Ready test was comprised of 9.5 hours of testing.  The Social Studies test, 
which had two 50 minute parts, wasn’t given enough time to test. I think someone underestimated 
the amount of time it takes to read, think, and write. Also, my students complained about the 
writing prompt for the ELA test stating that it was confusing.  I believe it would be in everyone’s 
best interest if the DOE would take a moment and reflect on the amount of time the tests take and 
the type of questions that are being asked. The GRE doesn’t take 9.5 hours.  
 
I served as a proctor in various testing areas 
One of the proctoring areas that I was involved in went smoothly and there were no problems.  In 
3 others, the testing had to be postponed because the students couldn’t log on the web site or their 
tests would no submit.  This pushed our testing period past the expected dates and caused 
scheduling problems with other class room events and planning/work time for me.  Then to have 
the test, possibly, not count is unacceptable.  These issues should have been taken care of before 
implementation.  The test is poorly designed and the company should be penalized or dropped.  
We spend way to much time testing and not enough time getting to teach our students.   It seems 
that all we get to do is teach them how to test.   
 
6th Grade Teacher 
Another total debacle.  I’m tired of looking like an idiot.  Teachers are the ones who look stupid 
in the process.  Why can’t our politicians and educational leaders use their brains and spend money 
on something smarter like teachers salaries.  Another 60 million dollars flushed down the toilet.  
Use paper tests which work 100% of the time. Students perform 10 to 20 percent lower when they 
take tests online versus taking them with paper and pencil.  Use the tried and true Iowa Test of 
Basic Skills test that has been around for several decades.  It actually gives good data and feedback.  
The State of Tennessee and Knox County rank in the bottom 20% of ACT average scores at around 
19.  Sad, and there is a correlation to how the teachers are poorly paid.  All our county cares about 
is the programs that target minority students like Project Grad and getting suspension rates down 
for these students as well.  Thank God for Senators like Briggs who voted to not count the test.  
Sadly, teachers feel they are the ones blamed in the end.  None of my 3 children want to nor will 
ever be a teacher and I am thankful for that.  Teachers in Tennessee need to strike soon just like 
KY, AZ, OK, and CO.  Until we strike nothing will change.  I have worked for over 36 or 37 
principals in my school since 2001 and they all go along with whatever dumb new idea that they 
try to implement.  None of these dumb ideas like TPEG, restorative intervention, or any other ones 
last.  I can’t believe they go with these programs knowing they are not in the best interest of 
children.  Maybe they don’t have a conscience. 
 
Classroom Middle School Teacher-monitor students who were not testing. 
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Super hard to stay positive with the students when the test kept having issues. Once students and 
parents found out the test was not going to count then I feel students stopped trying.   

It was difficult for me as a teacher to keep encouraging the students to do their best when we 
weren’t sure the test was even going to be able to be submitted. 

Comments from students and parents: 

Why do I have to complete the test since my test wouldn’t submit yesterday it won’t submit today? 

Since the test is not going to count does my child still have to take it? 

Will the test work today?. 

This is stupid! 

Who ever heard of a cable being cut from Georgia to Tennessee?  My parents couldn’t find 
anything out about it on the news. 

Probably the hardest thing to witness as a teacher, when you have those students who have so 
much anxiety about taking test everyday and then not sure if the test will work. 

Only in education, can someone make this major of a mistake and someone not loose their jobs.  
If a teacher was this incompetent then we would be blasted and forced to leave our position. 60 
million dollars is a ridiculous amount of money to spend on one test that students don’t take 
seriously. 

I feel we need a test in the beginning of the year and the same test at the end of the year to truly 
show growth for that year.  Students deserve better, teachers deserve better! 

I administered the exams during the testing process. 
Why even test if the state legislature comes out during testing and says that the test will not count.  
If this is the case , then don’t even have the test to begin with.  The counties shouldn’t then be able 
to collect the data and have it count against the teachers.     
 
administered test 
The students, teachers, and parents do not get the results back until the following year. I think the 
tax payers money and the students time could be spent in a better way. 
 
I proctored a third grade class for TNReady. 
There was a grey page that students tried to stop at; on the page it said something like: “No Testing 
Material on this page.”  I suggest that it be rewritten to say: “Please turn to the next page” or 
something along those lines. 
 
I am a Kindergarten teacher.  I observed the process and also had a junior who was involved in 
taking EOC’s this year. 
For my son it was very frustrating for him.  He is diagnosed with ADHD, anxiety and depression.  
He does have extended time.  however, he came home very frustrated because he spent quite a bit 
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of time working on an essay for one portion of the English EOC.  When he went to submit his test, 
the computer crashed and they were unable to submit.  When the school was able to get him logged 
back in a small portion of his essay had been saved.  At that point he was frustrated and did not 
want to rewrite everything he had.  Even though I spoke with him, administrators and teachers 
spoke with him about the importance of doing his best, he had an attitude of not caring.  He said it 
will not change my grades so what does it matter.   
 
It is easy to sit back and say that the glitches with the computer should not effect kids, but it does.  
Teachers and students are going to be held accountable for their performance.  Computers crashing 
or not allowing students to submit their test is unacceptable.  If this test is going to effect a teacher’s 
growth score and their overall effectiveness, then we need to be 100% certain the administration 
of that test will not be flawed.   
 
I also feel the amount of testing is too much.  For three weeks our building was involved in giving 
some form of the TN Ready tests.  ACT is one day, one morning and you are done.  Why do we 
feel a need to test students over weeks?  We need to find a better way to assess students and 
determine growth scores for teachers.  I completed a portfolio and while there needs to be some 
adjustments with the process, I am pleased that I was able to show the growth in my students over 
the year. 
 
Algebra 1 Teacher & Proctor 
I would like the math tests to be shorter. The inconvenience of having to move testing dates 
because the students could not log in was disruptive to the students.   
 
proctor 
test on paper ... no problems 
 
Teacher of tested subject - Algebra I 
Responsible for testing Algebra I students and Algebra II students 
The length of testing for English and Math is entirely too long.  Three weeks are spent on testing 
all the subjects. Students are pulled from my class to be tested on English.  Because of the length 
of time need to test, students were pulled from my class to test on other subjects. This took valuable 
time from completing standards that were tested.  Because of the length of testing, we did not have 
adequate time to cover all of  the numerous Algebra I standards that were tested. 
 
Because of the difficulty testing students online and because the media reported that the tests would 
not count for students, many students did not take the tests seriously and did not give their best 
effort. For example, I was testing one of my colleague’s students on Algebra I and on the second 
day while taking Subpart 3, one of the students submitted his test and put his head down after just 
5 minutes of looking at the test. 
 
I proctored a section of the English 10 EOC, I teach Biology and have to prepare students for the 
Biology EOC. 
As it is in place today, standardized testing is generally a poor way to ascertain student growth. 
While I appreciate trying to modernize the process with digital testing, until someone is willing to 
dedicate funds to permanent testing infrastructure and tech the entire process is an even greater 
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exercise in futility than typically. Additionally, from the standpoint of someone whose professional 
evaluation contains a percentage stake in these results, I REALLY APPRECIATE THE STATE 
AND THE NEWS LETTING THE PUBLIC KNOW THAT “THESE SCORES WON’T 
COUNT” BEFORE THEY TOOK MY EXAM. Because they most certainly do count, for me, and 
I cannot express in this professional form how I feel about this particular brand of bureaucracy. I 
have come to realize that there are only cowards applying band-aids to a very broken system where 
it is easy to reach, instead of revolutionaries gutting the whole thing from the inside out which is 
what we need, if we are going to claim our goal is to prepare students for their futures and not pay 
lip service to antiquated visions of what “future” means. All this money, time, effort, and 
surveying, should be about redesigning the curriculum and the protocol of the school day for the 
22nd century instead of refining ways to prove what doesn’t work. My job is to is to be a team 
player. I am, and I will be, but honestly I am losing faith in the team. Mercifully my real job is to 
broaden the horizons of young adults. That team, me and them, I am confident in. 
 
I was a babysitter for students whose teacher was pulled from her classroom to administer tests 
which had nothing to do with her content area. 
Rather than disrupting multiple classrooms for EOC exams that many students do not care about 
because they know the tests won’t count, why not do something that would benefit them?  Give 
the pre-ACT to 9th-10th grades and the ACT to 11th-12th grades.  That would give students 
practice and an opportunity to obtain a super score for their college admissions.  Then they would 
put forth an effort to be successful and there would be an end to the countless days students miss 
class in order to take tests which do not matter.  Those of us who do not teach EOC courses are 
STILL TEACHING!  We may not have a state-mandated EOC, but we still have semester exams 
these kids who are missing our classes must pass.  You are not doing them any favors whatsoever 
by purchasing all of these expensive tests.  The only ones who benefit from this are test makers 
and those who receive kickbacks.  Do something for the benefit of the children! 
 
SPED Ed teacher, read aloud, full test 8th grade level. 
Prompts given on the writing portion of the test did not clearly match the curriculum/delivery 
model we were instructed to use by our county level literacy leader.   
 
Test could be condensed instead of using eight days (2 make-up days).  Student’s are fatigued by 
the second week and the scores may not reflect their true knowledge base.   
 
In reality, state tests are not a graduation requirement.  Home-schooled students are not required 
to take them and still receive a valid State of TN diploma.     
 
Testing accommodations coordinator and proctor 
The test was to long to sustain the attention and focus of the students, they tried for the first week 
and a half but by the time the they had another week and a half to go they were not as motivated.   
 
I was a proctor. 
The testing window was too long. Being an EL teacher responsible for four schools, I had to cancel 
classes for THREE WEEKS because of testing. This means I wasted three weeks of valuable 
educational time administering an assessment which, in years past, took only one week to perform.  
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Also, it was detrimental for the state to decide to turn off the text-to-speech feature. The text-to-
speech feature made testing easier, faster, and the data much more trustworthy. However, as the 
state decided, DURING TESTING, to abruptly turn this feature off, I had no other choice but to 
stand behind a student and read aloud the assessment. This caused the testing situation to be more 
stressful to students due to a teacher having to hover over them to read the test. Not only that, but 
with students having the same test, the results can be miscued considerably.  
 
I am a state tested teacher along with I helped proctor the testing this year. 
This test was very unstable. Students were continuously making comments about how they would 
much rather have the test on paper. However, I also wonder why we are using TNReady which 
has no validity outside of the state of TN to determine college readiness. Whereas we could use 
either the ACT or the SAT which is a college entrance test to determine this. Especially if the state 
is holding us accountable for our ACT score. 
 
As  a teacher I did not administer or proctor any TNReady testing this school year. 
However, I am seriously effected in a negative way by the whole process. Since many of the 
TNReady tests are done entirely online, the students involved in the testing require the use of 
technological resources that I use regularly, one-to-one chromebook access in particular. For two 
weeks each semester I limit the amount of time students in my classes can use internet resources 
for research, test prep, projects, or tutorial programs such as March2success.com in the name of 
the greater good of the school. I feel that while testing is a necessary evil, it should not at all 
interfere with the “less important” (non-tested) classes in any way. I understand also that teachers 
should be accountable in some way for whether or not the students in his or her class learn. How 
can this be measured by one test in one class on a particular day? This year’s process has really 
negatively affected my outlook as a teacher and as a parent of children who are in college, middle 
school, and high school. How can I look my children in the eye and say to do your best on 
something when I know that the system will most likely break down and have to be re-attempted 
the next day only to have the state system crash yet again? If the testing logistics can not be 
improved on the state level, how in the world can smaller rural school systems expect to get 
positive results when half or more of the students can not even access the testing network through 
which the certified professionals and their performances are judged? TNReady needs to either: A) 
Go away permanently or B) Undergo radical changes to the way that the tests are designed and/or 
executed. If we can not rely on the officially mandated tests to function, how can any self-
respecting teacher possibly prepare the students to take the test and perform well? 
 
I am a Fine Arts teacher who proctored several exams. 
1.  The testing process disrupts the learning schedule.  For several weeks, our schedule is thrown 
off and our regular learning process is entirely put on hold.  This does nothing to promote growth 
in any class. 

2. The tests themselves have been show to be inaccurate, had numerous issues with submission, 
wrong tests, incorrect questions, etc.  When high stakes decisions are based on a test, we should at 
least expect that the tests are appropriate, accurate, and necessary.  This has not been ensured for 
several years now. 
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3. The results of the exams are never available early enough to adequately base instruction on their 
results.  This fact alone invalidates the suggestion that these exams are a learning tool.  If we can’t 
get the individual results in detailed form be the start of the next year the entire process is useless.   

4. We have developed a culture of telling parents and students the these tests are critically 
important, then screw up the entire process, and ultimately they do not count for the students.  
Students across the state are being conditioned to not believe us as are parents.   

5. The state is responsible for countless testing policy violations this year.  In any other year, 
teachers and schools would be penalized for the stopping and starting, inability to submit, retake 
of certain tests, etc.  These issues should invalidate the data gleaned from these tests.   

6. Students feel strongly that they are learning to take tests and not actually learning to apply 
concepts.  The high-stakes of the testing forces schools to do some level of “teaching to the test”.   

7. Students felt strongly that they would prefer paper tests due to the numerous glitches they 
experienced.  

Test Administrator 
Majority of students finished and reviewed test with a great deal of time left.  Other than that, 
testing went smoothly.  This is due, in great part, to those in our building who were in charge of 
getting all testing materials together. Our choice was to administer paper/pencil testing this year 
as our experience with on-line testing in the past was not good. 
 
Teacher and proctor. 
I submitted the last survey not realizing there were no more pages upon which to comment, so 
please accept my additional input. 
 
The state needs to realize the ACT, the world foremost test for college readiness, now provides the 
QUESTIONS and ANSWERS! (for a fee, regrettably) to any student who wishes to see them. It’s 
time the state end this “cloak and dagger” stuff with the TCAP test. You would think I was in 
possession of the nation’s nuclear codes or something. I can’t even have an electronic device turned 
on in the same room with the test. This is the 21st century, people.  
 
As a history teacher, I have absolutely no idea whether I am teaching the content the state wishes 
me to teach or not. Not only have I not received any feedback on my students’ performance in the 
last four years, I am threatened within an inch of my life, or at least license, to not so much as 
glance at the test nor discuss it with the students. Students, parents, and teachers ALL need access 
to the questions and answers, including each student’s responses. This will improve student 
confidence because they will know that at least they have a chance of figuring out why their score 
is what it is. Parents will have more confidence because those who look over the questions will 
know exactly with what type of questions their kids are struggling. Teachers will enjoy it as a true 
treasure trove. We will finally know what types of questions (structure, etc) the TCAP contains so 
we can better prepare our students for them. Also, we would have a better understanding of the 
content requirements. For example, content standard 7.1 states “Analyze the legacy of the Roman 
Empire.” What on earth!? I could teach an entire college graduate program on that topic alone. 
From that masters and doctoral level standard, what exactly does the state expect my seventh 
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graders to know? I know what I teach them. I know what the textbook contains about Rome’s 
legacies. I have NO IDEA if that matches up with what the state puts on the TCAP. And no, the 
practice test is in no way of use. We need access to the test questions. If it costs too much money 
to make that many questions, please ask Commissioner McQueen to stop wasting our money on 
online testing (ACT is still paper based by a vast majority) and such and direct it toward the 
creation of a bank large enough that the questions can be shared without fear. 
 
Lastly, I need an answer key for each content standard. Back to my example of content standard 
7.1. Please have the state provide an exemplar essay for each content standard. A student who 
could write an essay containing at least all the info from the exemplar, lacking none of this info, 
would receive a perfect score on a writing assessment. Additionally, no content shall appear on 
the TCAP except for that which is directly cited in the exemplar. The state cannot expect students 
to (7.2) “Summarize the consequences of the fall of the Roman Empire...” without detailing to the 
teachers and students exactly what those consequences are. 
 
Subject area teacher, proctor, and administrator.   
4 Hours of testing for a high school English class is ridiculous.  TNReady taxes the hardiest 
endurance, costs a lot of money, and fails to give much insight into student academic needs.   
 
Students get passed along (graduation rate) and have not taken positive steps to move forward and 
no longer have the need to calibrate their efforts based on feedback and failure.   
 
The only ones that have “skin in the game” in this morass of testing are teachers and, sure enough, 
teachers are the ones who are judged based on the results, nebulous though they may be. 
 
My role was to proctor during the testing period, such as to monitor, hand out scratch paper, 
pencils, etc. 
May need to think about  going back to paper pencil due to students are finishing the tests on an 
average of 20 to 30 minutes at most, or just extending the number of test items to take. 
 
Teacher 
We spend a whole school year getting ready for the TEST.  We test our students to death.  We 
have to be ready as teachers for everything, and then the state is not ready for us. The state doesn’t 
pay us anymore but we have much more to do............................ 
 
I teach Kindergarten.  I proctored several tests. 
The directions were awful. Proctoring is awful.  Standardized tests are awful.  Read some research 
and dump the tests.  There are several great models from other countries (that perform better than 
us) that we could adopt.  Lets just copy that. 
 
I teach an EOC course, and I administered multiple tests during the testing window. 
First of all, I am not opposed to testing in principle; I am opposed to testing as it is currently 
implemented. 

My job as a teacher is to provide instruction, guidance, feedback, and encouragement in the 
students’ acquisition of knowledge and understanding. On paper, I am given a 36 week (180 day) 
school year to accomplish this. Some years, that is scarcely enough time. 
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However, this year, we gave 27 state-mandated tests during a three-week testing window. This 
disrupted instruction for the entire school for at least part of each of the testing days because of the 
need to pull classroom teachers and aides for test administrators and proctors for each test.  

After the final day of testing, our district still had three weeks left in the school year.  

That means that in a 36 week school year, all instruction must be completed in 30 weeks if there 
are no days out for sickness or inclement weather. Testing began with 17% of my instructional 
time still in the future! This should be unconscionable to anyone who believes in the importance 
of the good use of instructional time - which should be every educator in the state. 

If my school were not on a year-long schedule, I cannot imagine what it would have been like in 
the spring semester, given that we missed an additional eight days to illness and inclement weather. 

Fewer tests given closer to the end of the school year would certainly solve this problem. The 
removal of the 11th grade English and Chemistry EOCs are a start, but that does not even begin to 
return the amount of instruction time to the students that they deserve. 

Also, the data received after a test administration comes as “too little, too late.” This year’s test 
data has limited use in planning instruction for the coming school year, even if I were to get 
disaggregated data by the end of June. This year’s data describes a set of students I will no longer 
teach. Each group of students is a separate entity with its own instructional capabilities and 
limitations. Data regarding my previous year’s students may give me insight into what I should 
have stressed in the previous year, but it tells me nothing about the strengths and weaknesses of 
the group of students entering my classroom in August.  

That is not to say my classroom is not data-driven. It is. The difference is the data that drives my 
classroom is data I collect myself, for my use, to help me instruct the students I currently have 
under my care, for their benefit. And it costs the taxpayers of Tennessee nothing extra; it’s included 
in my salary. 

I was a proctor for a math test which was taken online. 
Although I proctored and do not teach a tested subject, the feedback from teachers and students 
was utter and complete testing fatigue, frustration and feeling consumed by the amount of testing 
during the school year.  As for how it affects my class, it results in mountains of missed 
assignments and needed make up work because of students missing class time to complete their 
testing.  I have also noticed students become sick after testing which is probably due to an 
exhausted immune system and stress.  I’m not sure what to do other than be supportive to them, 
reassure them they are more than a test score and let them know a number does not define all of 
their gifts and abilities.  
 
Monitor 
Horrible and embarrassing.  
 
teacher as a proctor 
It was a debacle.  2nd graders are too young!!  I had one student shut down and cry, another refuse 
to write anything, and another fall asleep.  How is this reflective of my teaching?!?! 
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The directions that were real aloud were inconsistent.  The administrator added things that weren’t 
there and that should have been, so the kids wouldn’t get confused.   
 
A total waste of time and taxpayer money!!!! 
 
It’s the reason I hope to find another job after 21 years and quit teaching.  (I’m a 5 teacher, too.) 
 
I taught Algebra II which was a tested course.  
After the years of exempting students from test scores, students are less motivated to give their 
best efforts.  Many students joked that the test did not matter.  Trying to motivate students to giver 
their best efforts on the test is becoming more difficult than it has been in the past.  Also, I 
understand that Tennessee representatives want more rigor, but that rigor needs to come at the 
teacher level rather than on the state test. Multiple choice tests were much less stressful for 
students.  I hope the state representatives regain faith in the teachers and return to a multiple choice 
test soon.   

Years ago, I was one of the most faithful advocates for state testing. It was beneficial to look at 
the state test scores over the years for students more so than grades. The testing decisions by state 
representatives has now alienated me from supporting standardized tests. Teachers are spending 
hours teaching students how to manipulate tests rather than teaching the standards. There are too 
many standards to teach in a year in most math classes. Students are rushed which creates short 
term learning. There is little time for authentic, hands-on activities in math.  

Also, increasing the number of required math credits to four is causing upper level math classes to 
be watered down so that failure rates are not unacceptable to administrators across the state.  There 
was already a shortage of quality math teachers across the state.  Our school required 25% more 
math credits from students but did not hire an additional teacher to teach it.  I do not think we are 
creating the desired results. It will take years for testing to show it, but fording students into Pre-
Calculus is not a solution. Students need to enjoy math to be turned onto math.  

In addition, class size does make a difference for middle and low level students. It would 
sometimes be more beneficial for students to repeat Algebra I or Algebra II to gain a better 
understanding of math rather than pressure students to take a higher level class. Administrators are 
pressuring teachers to pass students, especially in math, across the state.  

Please include questions about the things above on new surveys.  Too many math teachers are 
leaving teaching.  Too few math teachers are entering the field.  If you make decisions for 
education, listen to teachers.  Ask difficult questions. Make policies that allow students the time 
to learn math.  The rule to replace a grade for GPA purposes when a student repeats a course was 
a step in the right direction, but the pressure to simply pass students in math is growing across the 
state. Students are losing the opportunity to retake a class in math.  Some of my best students in 
the past repeated a course and then soared in math later. There is a difference between a “failure” 
and a “gift of time” to really understand math.  

I proctored and taught a tested subject.  
The process was laughable. I am an educator coming from Georgia and  was dumbfounded when 
I witnessed Tennessee’s testing protocol, training, and test execution. The training was abysmal 
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and the actual testing site was an absolute disgrace. Nothing about it is secure. It is extremely 
flawed and no one, even testing administrators, is trained well on it.  
 
There should NEVER be a testing site where students do not receive secure and changing user 
names and passwords for EACH test. These should change every single time a student takes a new 
test/section. At any given time, if a student gained access to the testing site, which one of my 
school’s students did, they could go in and make changes to materials, names, etc. This happened. 
If there had been better training, if there had been more thought given, if there had been time taken 
to research this program, I would like to think this would have never happened. It was also released 
mid testing that these scores would not count, so not a single one of my students tried. When the 
tests don’t count, student do not try. When the scores do not come back in time, students do not 
care. When testing programs are not appropriately researched, bad things happen. There are 
surprises. There should never be anything surprising about state tests. They should be scheduled 
and predictable. There should also be appropriate practice materials uploaded onto the state site in 
a timely manner. The practice materials uploaded should actually be on the test, also.  
 
This testing year was a complete joke. My students were exhausted, humiliated, and stressed for 
absolutely no reason, especially since they will not even have an EOC for English III next year. 
Eliminating the test does absolutely nothing to fix the deep rooted problem.  
 
Administered test to a student with special acommodations for behavioral issues. 
Our system decided to break the test up by giving a subpart each day for 9 days.  Entirely way too 
long of a testing period.  We had more make-ups due to absence issues.  
 
 over 9 days versus one week of testing. Students were burned out by the end of the first week, 
which made it more difficult to hold their focus and attention.   
 
During the fluency portion of the test, students were supposed to bubble their answers. I could see 
where students were rushing to bubble their marks because it was timed event, and could possibly 
lead to scanning issues because they are not taking the time to bubble their answers heavy and 
dark. 
 
In addition, we have wasted nearly 200 million dollars on testing companies for test that we have 
decided not to count for the past 3 years.  This money could have been more beneficially used in 
numerous ways for students and educators.  3 years of failed testing systems is enough and wasting 
that much money is absolutely absurd. 
 
I am a social studies teacher. I administer the TNReady test.   
Online testing can be successful in Tennessee. We need to test online, but it needs to work. Other 
states use online testing. I worked in Arizona and their online testing ran smoothly. Students hate 
testing and do not take it serious. I have students that casually clicked answers and moved through 
a 50 minute test in 15 minutes. They are not buying it when teachers tell them how important the 
TEST is to their future. They are smart and are ahead of this testing game. They understand that 
the TNReady is NOT the ACT or SAT. We are holding teachers hostage on their Level of 
Effectiveness scores. We need to evaluate teachers more in the classroom and stop using the 
students test, that students click through, to determine how the teacher is performing. Go into the 
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classroom and see what teachers are doing. Principals can do more evaluations and help teachers 
with instruction.   Someone needs to be held responsible for the failure of the 2017-2018 testing 
process. The TNReady test for 2017-2018 was a total waste of time. Especially, when students see 
on the stories from the media that it will not count. Thank you.  
 
I gave the written test to my class. 
I think it’s not fair that students were aware due to the media that the tests in their opinion would 
not count.  I told them it would still be a part of their permanent record and probably affect their 
class placement next year.  I also told them you should always try your best on everything you do.  
I don’t know if it helped or not, but I have worked extremely hard, as I always do, in preparing 
students for these tests, and feel like perhaps it was a waste of time this year. 
 
I was the assistant testing coordinator for our high school.  I assisted in the development and 
implementation of the the testing schedule and problem solving with testing and the schedule. 
While we are a fortunate school with ample computers and technology available to accommodate 
testing online, there are still too many tests and subparts to fit into the window provided.  We test 
everyday, nearly all day, for weeks.  Regardless of how we schedule testing and change our daily 
schedule, a ridiculous amount of instructional time is lost.  Whole classes are lost to testing as well 
as partial classes are lost to testing.  Teachers cannot carry out instruction when half or better of 
the class is missing due to testing.  Other schools with much less computer access are in much 
worse shape, losing much more instructional time.  Clearly, consideration was not given to the 
idea that many schools simply cannot accommodate such a tremendous amount of online testing 
without basically having to shut down normal operation.  Yes, online is easier for testing 
coordinators because there are no booklets and answer documents to count, sort, and distribute, 
but the bottom line is simply too much testing 
 
Now factor in all the problems that occurred, and have occurred, the past few years.  High school 
students know the history and fiasco that has occurred.  They know that it hasn’t truly counted for 
much for 3 years running.  So what do you think they think?  I’ll tell you.  They do not care!  They 
do not take any of the tests seriously.  It is a joke to them.  It doesn’t matter what teachers do or 
say, they can see and hear everything in the media for themselves.  Add to that, lost answers that 
could not be recovered when the system “went down” or problems occurred.  The work they put 
in just washed down the drain.  Who can blame them for not caring or not trying? 
 
Regarding the test itself, math should NEVER be tested online.  Problem solving is done on paper 
or with a calculator in hand.  Dealing with the online tools is too time consuming and difficult to 
manage.  Students hate math online as do math teachers. 
 
Let’s talk about standards and question types.  There is so much emphasis put on the ACT now, 
not to mention it is a graduation requirement now.  Yet teachers are forced to teach their standards 
according to question types on TNReady which is NOTHING like the ACT.  High schools should 
focus on the ACT and let that be only test  mandated to determine growth and readiness. 
 
Bottom line...Tennessee is still NOT TNReady! 
 
Principal 
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This is going on the 4th year now that we have told our High School students that this test will 
count. We are made out to be liars. I don’t like being in that situation. Guess what? Next year the 
students we not take the test serious because of these past actions and I am sure that the State Dept. 
of Ed. will try and make the test count against us as educators. That is not fair and I am not sure 
why we don’t save all this money that has been wasted and just push the ACT test. Give all this 
money to our hard working teachers that are having to deal with this mess that has been created.    
 
Classroom teacher, test proctor for 7 testing sessions on TN Ready 2018. 
If the computer is supposed to be better, why does it take 3 weeks ? We have had to change our 
entire schedule around to take a test that in the past was a one week outing, but even with all of 
our shuffling , and out of pocket expenses , it did not work properly. Instead of the smaller school 
districts footing the bill for an inept testing system, why doesn’t the state , or the testing company 
foot the bill for all the extra expense ? The EOC tests are not for student data, it is for teacher data, 
so the state can see if we are doing our jobs. I do not believe in this method because there are far 
too many problems in grading someone on student’s effort, or lack thereof. We can not go home 
with them, make them study, do homework, or make them care about school. The evaluators , who 
are usually great administrators have never had to teach under these scoring rubrics, which are also 
unfair. How can you grade different grades on the same rubric? Differentiation? This is a 
standardized test ! Why can you allow us to do our jobs, watch the schools ACT scores to see if 
we are doing our jobs, and quit putting all this pressure on our students who are tested to death as 
it is !! I actually hope someone actually reads this and has a bit of common sense. Thank you for 
the opportunity, even if I do not think it will change the way they think , or do things at the state 
level.    
 
I administered the test to a group of 9 4th grade SPED students with a read aloud accommodation.  
While we did not experience technical difficulties, as our district opted for pencil and paper, this 
year’s experience was possibly the worst in my 21 year career.  Test directions were unclear.  The 
answer document pages did not always coincide with the manual.  Test questions, in my opinion, 
did not align with TN standards. As a special educator, it is my opinion that this testing format in 
no way measured the knowledge of my students. Further, testing being dragged out for 2 1/2 weeks 
was totally unnecessary, especially for special educators who are trying to complete annual IEP’S, 
three year re-evaluations,  and finish  evaluations in the federally  mandated 60 day period.  
 
I was a proctor, assistant proctor, and I assisted in small group testing for SPED. 
The testing process was anything but smooth. Students got kicked off of their tests, couldn’t 
submit, couldn’t log on. There was many problems. After the first test that did not go well, the 
students really seemed to give up. They stopped caring because they figured the tests wouldn’t 
count. Some students lost confidence in themselves as the tests gave them problems; they would 
get anxious every time the test kicked them off and it really bothered them and possibly impacted 
their testing performance. The SPED students got treated unfairly, in my opinion. They got their 
accommodations turned off midway through testing. In order to compensate, teachers had to read 
to students over the student’s shoulders. This is not an ideal situation for the students. It made them 
more nervous and it made the testing different between a student that got the test read to them by 
a teacher and the ones that had the text to speech. 
 
Test Administrator/Proctor 
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It was difficult getting the testing environment to move at a steady pace due to difficulties taking 
the test. 
 
I helped administer the pilot test in March with the testing system online to prepare the kids for 
the TCAP test is April.  
I believe TNReady is both a complete waste of time and a dumpster fire in regards to organization.  
First of all, it makes no sense to put so much time and money into a system that this year was not 
even going to be “counted”. This was not only a disaster for the teachers but left the students 
unwilling to put effort into their testing. Also, it remains to be seen to me how nobody in the 
TNReady system knew that the online test If was going to be an abysmal failure. With the pilot 
test used in March, nothing worked and almost 100% of the students had problems. This should 
have foreshadowed the April result but instead was obviously overlooked. If the state is going to 
take away three weeks of precious teaching time with the students, I feel they are at least owed a 
decent testing platform. My suggestion would be to let the teachers teach and just do away with 
state testing at the high school level.  
 
My role is teacher/test administrator.   
This process has been a disaster for the third year in a row.  The number of instructional hours lost 
due to test prep, practice tests, and giving a test that is either a complete failure or doesn’t come 
back in time to have any impact on teacher instruction, is a disgrace.  In addition, the millions of 
dollars spent on testing our kids could be better spent on resources or personnel.  How about 
reducing class sizes, supplying enough textbooks, or boosting teacher salaries?  It’s shameful the 
amount of pressure teachers face from politicians, parents, and those who have no clue about how 
to educate, and yet we can barely support our families...even after going to college for five years!  
Most of us feel a real calling to teach, but society’s unrealistic expectations, a lack of supplies, 
lack of respect, and constant testing are driving out many quality educators.  I do my best every 
day to teach these kids not only the curriculum, but life skills, thinking skills, and how to see the 
good in society, yet I’m heavily graded on a single test score.  Because of the continued failure of 
the system, kids and parents no longer take these tests seriously.  This past year I observed many 
kids submitting tests in less than five minutes,  picking a letter without thought, and writing essays 
in just a few sentences!  This in NO way reflects the hard work I’ve done, and it infuriates me that 
myself, my school, and even the community are rated according to this fiasco.  Testing companies 
and politicians are the only ones benefitting from this broken system, yet the madness continues.  
I dare the ones making these decisions to come to my classroom and do my job; you wouldn’t last 
a month, much less 25 years like I have! 
 
I proctored and was a hall monitor .  
There is too much testing for students. There is too much anxiety on the students and teachers over 
all of the testing. My school did a great job in organizing for the testing. As a teacher I have too 
much time taken away from my planning time to proctor and cover other responsibilities during 
the testing such as having to cover for IEP meetings.  
 
I teach an EOC class, so I had to administer my test and help proctor others. 
I really appreciate the level of detail that comes with all of the reports we receive once testing is 
over and has been scored. It is disappointing that, due to the difficulties and inconsistencies, this 
year’s reports will not be truly representative of what students know and can do. Once the 
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legislature and media put the word out that tests would not “count” for the year, students decided 
that taking them was a waste of time and many didn’t try their best. 

  

I believe in the value of the reports for teaching and planning purposes but would be more 
comfortable with the situation if we waited until stability could be achieved before the results are 
used in teacher evaluations. Many more teachers would get on board with the assessment if they 
didn’t feel threatened by an uncertain platform that many fear is invalid at best.  

I believe in Dr. McQueen and what she is doing/has done for Tennessee education. We shouldn’t 
allow her to be the scapegoat for the many missteps of previous leaders and current legislation. 
Tennessee got what it asked for when it exited PARCC. Now we need to fix what we have. 

I am a special education teacher whose students do take the TNReady tests.  
My role is to help ensure my students have the necessary skills for online testing, and to ensure 
that appropriate accommodations are given to the individual students I serve. 
 
I think TNReady should be scrapped altogether in favor for ACT at the high school level. TNReady 
has be more trouble than it is worth since it’s beginnings. Furthermore, it tends to take away from 
valuable instructional time. Get rid of it! 
 
I was a facilitator in an extended time group for the TNReady assessment. 
I feel the testing was spread out too much over the two week period of testing.  The kids were 
frustrated by the end of the two week period and it disrupted our daily schedules and routines for 
too long. 
 
All the subjects I teach are untested, but my teacher evaluation score is based on the average test 
score of all the classes who do take tests. 
I teach early college classes and theatre (among other subjects), and my students were kicked out 
of all the computer labs and the auditorium so tests could be done. This negatively impacted my 
theatre classes because we still had two plays to perform but were unable to use our set, lights, 
sound, props, and stage area to do tech and dress rehearsals. We had to wait until after school on 
the day of the performances to move chairs and tables to set up for an audience, and, before we 
left that night, we had to set it back. It was stressful and a bit chaotic when parents were trying to 
take home their kids and I was trying to reset the room for testing. There’s really no reason to set 
up tables and chairs to use sixty tablets in an auditorium when two classrooms could have been 
used.  
 
On another note: students who take early college math, SAILS math, and SAILS English were 
kicked out of the computer labs right at the closing of the college semester. Not all students have 
home access to computers, and they were stressed and crunched for time in order to finish their 
college classes without proper access to computers.  
 
Testing online, especially when it fails, is a nuisance for everyone, even those “not involved” in 
testing because it impacts all of us. Unless you’d like to provide more technology for our schools 
so that testing doesn’t interfere with people still teaching and learning, please consider going back 
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to paper testing. Or, better yet, just use the ACT or trust teachers to test their own students. This 
testing process is becoming more ridiculous each year. 
 
i prepared the computer labs for the testing. i installed the kiosk link to the Questar site. i assisted 
with any breakdowns that occurred during the testing. In other words i was the in house tech 
support.  
the testing went better this year. i liked the fact that the student work was temporarily stored on 
the computer they were testing on instead of a server or a direct link. i felt that the rolling on-line 
upload was a better way to upload the student data than trying to upload live or upload the entire 
group all at once. 

the main problem i seen was when the whole state was on-line (both time zones) the save bogged 
down. if the state could find a way to stagger the testing time so that only half the state way testing 
at any given time i think the process would work smoother.  

The other big challenge i see is the cost of keeping the technology “testing ready”. The expense 
for infrastructure and 1 to 1 or lab computers is great and ever ongoing. 

thank you  

I am a teacher and proctored most of the tests that had accommodations for EL students and 
students with a 504 plan.  I proctored at least nine test sessions. 
Fewer tests or no tests.  Do not use test data to judge a teacher’s effectiveness.  This practice should 
be outlawed.  Pencil and paper tests are a better option.  Testing online, even if everything worked 
perfectly, is too stressful.  Schools do not have enough computers to administer multiple tests at 
the same time, which requires testing to stretch over a much longer period.  This creates chaos and 
doesn’t allow regular classes to function as normal. 
 
I am a teacher and was a proctor during the test.  
There always seems to be a problem with the TN Ready testing.  Something always goes wrong.  
I think Tennessee should use a different testing company. 
 
4th-grade teacher submitted the test to my students 
The test was too many days, the script for 4th grade was not well written or confirmed and 
confusing at times, for me, the proctor, and the students.   
 
proctor 
It was a disaster. Nothing else needs to be said. 
 
I primarily test SPED students. 
Some of these tests are too long. There has to be a way to shorten them so students can finish all 
tests on one day. 
 
I taught in Utah for a year and on their state tests, they gave all students the ability to have a read-
aloud option. Students sit in class all day listening to a teacher and each other. Many of them 
absorb this information through their ears and can’t always process it through reading.  I think it 
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would be in the best interest of everyone to offer a read-aloud option to all students. If they don’t 
want to use it they don’t have to. 
 
As a classroom teacher, I administer the test. 
The test has too many subparts. I feel the test should have 1 writing, 1 reading, 1 science, 1 social 
studies, and 1 math.  The reading test should also be more “Kid” friendly. 
 
Fourth Grade teacher - ELA & Social Studies 
To whom it may concern,  
Thanks for the opportunity to provide a feedback on the recent TN Ready tests 
 

(1) We were informed that  the Writing exam (Sub part 1)  would be 80 minutes for grade 
four.  Yet, when the test day arrived, we had only 60 minutes, and this put a lot of pressure 
on the students and one student also did not have time to complete it.  Furthermore,  the 
multiple choice questions in the writing exam seemed irrelevant and time consuming to 
the writing process. 

(2) During one of the Sub Part English exams, there were sample bubble provisions without 
the samples and we were told,  in the testing info to instructors,  that the students did not 
have to fill in that section.  This confused several of the students who kept wondering 
where to start filling in the bubbles, despite being informed that they had to skip that 
section.  At this developmental age students do not need any more confusion than they 
already have when taking such important exams 
 
I would like to make a request that,  for the writing exam, the standards be reduced and 
limited to just two types of writing assignments.  Such as, to have just a “Narrative “, and 
“Informative” as their prerequisites for preparing for the exam.  Having to prepare 9 and 
10 year old students for Opinion essays etc, makes it quite demanding at this 
developmental level.  While we do practice, what is expected of the state standards, I see 
reason to reduce the number of types of writing assignments.  Since this will enable 
students to perfect in their writing skills, and also enhance students creative writing with 
enthusiasm. 
 
Sincerely, 
Fourth Grade Teacher 
 

I am not a teacher that has a “tested” subject. I am a teacher that is inconvenienced by constant 
testing for 6 weeks out of the school year.  
Our students feel like they are “tested” to death. By the end of the third week in the fall and spring, 
it surprises me if there is anything that could motivate them to be successful. When you add the 
problems our school encountered with the testing, I would not have high hopes of success. 
 
If the paper test works for the ACT, maybe we should reevaluate the use of computerized testing, 
and the sheer volume of test we are requiring our students to take. 
 
I gave the paper versions of the TNReady test. 



Page 1516 of 1701 
 

We took the Emglish test for the first four days. The English test answer documents were only one 
page and students got accustomed to the length. When we took the math test, many students had 
already been conditioned to only having one page, so they didn’t realize there was a back page. 
Quite a few of my students were freaking out when the test ended and they realized they’d only 
completed half of the test. 
 
Testing Coordinator 
The testing process was extremely stressful and frustrating  with the continued problems of not 
being able to log on, sites crashing, students unable to submit, answers not saving, and the system 
itself was not very user friendly.  The students were extremely frustrated and stressed out 
throughout the entire process as were teachers and faculty. It was extremely time consuming to 
prepare the testing and then on top of all the preparation, we had to scramble to adjust our schedules 
when there was a problem and we were unable to continue testing.  We had to extend our testing 
an additional 3 days in order to complete testing due to the continued problems.  This not only 
disrupted and took away from our instructional time and prep time for final exams, it affected our 
upcoming AP students and AP tests.  The students did not take the test seriously once they heard 
on the news that the test would not count and many were done within 15 minutes of each test.  This 
was very upsetting and frustrating to teachers.  We also received many calls from parents 
expressing their concern, frustration, and outrage at the continued problems with testing.   
 
I serve as principal at a high school. My role was ensure we got the job done. 
Sending out emails after everyone has left for the day multiple times indicated very little concern 
for those that had to finish the work. 
 
There was no concern on the timing of the the EOCs and the online dual credit testing windows. 
 
We used 16 consecutive days to complete the testing. 
 
As problems arose the idea of an uninterrupted day for the students schedule went out the window. 
 
The idea of an uninterrupted day for students did not consider that a student would leave the testing 
site and go into a classroom expected to continue with classwork too. 
 
While online testing offers the opportunity to have quicker assessment I question what was 
assessed. 
 
The read aloud solution was not satisfactory. 
 
I for one believe computers will be a useful part of these students lives forever. This rigid structure 
for testing does not reflect why computers will be useful. Flexibility to solve problems as they 
occur should be the image computers offer but the high stakes you have placed on its results 
destroy the flexibility. 
 
The number of tests are more than they should be.   
 
I taught my subject area and prepared my students to take the test. 
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I went through test security but I did not give a test.   
It was a head ache, but if we can get it working correctly, it will be an asset.   

The SPED students liked the headphones and the computer reading it to them instead of the 
teacher. 

The test needs to be graded as soon as the students hit submit.  Then we could print a score and 
included it as part of their final grade, the students might try to do better on it.  That is the way all 
major test are being done, examples nursing test, drivers test, electrical tests. 

When the students don’t get a result for months, the relevance has been lost to them. 

The test was too long.  We don’t need, 4 parts to English and three parts to math.  We should know 
our students knowledge with only two parts of each. 

Again, science could not use a calculator.  If they can use a calculator in math, they should be able 
to use it in science.  

The test should be done in one week.  It took our school three weeks to get it completed. 

3rd grade teacher 
We did not have any problems, however I would like to address the different versions for the lower 
grades. This is confusing for all involved in sorting the materials and proctoring the exam.  
 
I am a CTE with classes that have students of mixed grades, 10-12.   
I observed that the school administration was well prepared for the testing “season” and had 
everything planned well in advance, thus allowing teachers to plan as well.  However, because of 
the technical difficulties incurred at the state level, our administrators had to revert to the planning 
process on nearly a daily basis. Also, during the extended planning season, my particular classes 
were missing students so frequently that it was a challenge to both teach new material AND keep 
all of my students current.  This is a big time waster and is a disservice to our students!  It only 
goes to show how distrustful the Tennessee Department of Education is of the schools systems 
within the state!  When I was a child in the 1970’s (in Oklahoma),  standardized testing required 
one or two days per year, and seemed to be adequate enough for statistical analysis at that time.  I 
would like to see Tennessee return to that!  In a time when school systems (students, truly) are 
failing, instructional time is taken away for testing, which I find absurd!  Let teachers give the 
comprehensive final exams, and leave standardized testing to be a mere snapshot, which should 
be enough for your statistics!.   
 
While you’re reducing testing, I also suggest greatly reducing class sizes to no more than 20, and 
grouping students together by their learning styles.  Public education needs to do a better job of 
serving our students’ needs! 
 
I am a second grade teacher and administered the test to my class.  I attended the training and it 
was the same as reading the directions in the booklet. 
As a seasoned teacher with many years of experience, I found the TNREADY testing process to 
be somewhat ineffective.  First of all, second grade should not be tested in this way as a means to 
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determine the effectiveness of a teacher and measure success.  This is the third year with 
complications with the test and millions of dollars have been spent trying to correct it.  It’s obvious 
that something is not working.  We are testing our kids unmercifully and they are pressured to 
“knock the top out” of the test.  There is undue pressure on both students and teachers regarding 
TNREADY. 
 
I was a test administrator for a classroom. 
I believe the process was terribly planned for by TNReady. Our school was prepared and ready to 
go. Typos, miscommunication and over the top test items to just mention a few. It was a waste of 
time, and until there is a pre and post test, we will never truly see growth. Awful design for teachers 
and students alike.  
 
I administered the TNReady Test for every 4th grade subject. 
The quality of the test was quite pathetic, to be honest. The directions were all over the place. They 
weren’t in a logical order (sometimes it would tell the students to do a sample question before it 
told them what page to turn to). There were some directions missing. On one particular test, the 
students had to skip the entire first section for no apparent reason. If you can’t get a test prepared 
in enough time to take out a section you don’t want in there, that says a lot about the preparedness 
of those making this test. I remember one time it told students to start on the wrong page number 
and I had to correct it for them (this is probably because some genius thought it was a good idea 
to start students on two different page numbers). I understand wanting to have multiple versions 
of the test, but is it really that hard to make them all start on the same page? It felt like we spent 
more time making sure we were on the correct page, working in the correct section, etc. than we 
did actually focusing and taking the test. That is a problem. Making 9 and  10 year old students sit 
and test for multiple hours is already a task in itself, but when you have confusing directions on 
top of that it becomes a nightmare. I genuinely felt sorry for our students. The fact that a teachers 
worth is based upon the results of these tests is absolutely absurd. The fact that the state expects 
us to count these scores as 15% of students’ grades is also absurd. You CANNOT judge the 
intelligence of a student or the effectiveness of a teacher based on ONE TEST, especially when 
WE DON’T EVEN KNOW WHAT IS GOING TO BE ON IT! This current system is so flawed 
that all I can do is laugh about it, and I know for a fact that I am not the only one with this viewpoint. 
With that said, I sincerely hope that someone who has some actual power takes a look at these 
surveys and does something about it. Hopefully these are not just a formality, and you’re not just 
sending these out so you can claim you sought out teacher feedback. 
 
Proctor 
The online testing was fantastic.  I hope that it will be refined and continued in the years to come.   
 
As an English teacher, I hope the state can cut some of its costs by reducing to one human score 
and a computer score on the writing portion.  I would also like to see that the student writing is 
released with confidentiality to each school so they can identify trends and areas where students 
would benefit from instructional changes. 
 
Early testing score release for Reading and Math are critical for intervention services.  The earlier 
these can be released, the better. 
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Teacher reports based on the following would be beneficial for student growth and instructional 
change: 
 

1. Proficiency based on question type (i.e. are students struggling with Part A/B questions, 
dropdown questions, multiple choice, etc.). 

2.  Proficiency based on question level of difficulty. 
3.  Proficiency based on standard. 

 
Thanks for all of your hard work on this test.  Thank you for the inclusion of teacher feedback 
throughout the year.   

 
Teacher in a regular educational classroom.   
The test script has several errors that need to be fixed.  For example, the script for social studies 
told students there would only be multiple choice answers.  There were several fill in the blank, 
and it confused the students.  The test (especially math test) does not give students enough time to 
answer the questions.  I noticed during the math test that even my best students were  struggling 
to answer every question.   
 
2nd grade teacher 
Testing at the elementary level is ridiculous. It makes no difference in the child’s education and 
using it as a way to measure teacher “effectiveness” is a joke. The people making these decisions 
need to get themselves in a classroom and see what these test do to students and teachers. As a 
second grade teacher, much of my time is spent preparing my students for the testing they will see 
in 3rd grade. I shouldn’t have to do that. My students are 7, 8,9 years old. They should be enjoying 
school more, and testing less. Unfortunately, I feel this will probably fall on deaf ears as most other 
teacher feedback does. No one seems to care or listen to what the people who know about education 
most have to say!  
 
I was a proctor for the TN Ready Test 
It was extremely frustrating. We had many issues as seen across the state every day. The test went 
down at the same time every day (due to too many on the system) but we were told a ridiculous 
excuse everyday.  Then when we try to figure out why our students could not login or not submit 
they could not or would not tell us. this was a daily frustration. It took away from the student’s 
testing environment and concentration.  Our students came in ready to take these exams and were 
met with issues all day everyday. At one point after having them set the entire morning waiting we 
had to send them to lunch and then call them back to the testing site after lunch to try to submit.  I 
have taking many test online and on paper and have never seen the level of incompetence that I 
witnesses with this test this year. Then to make it worse they announced publicly that the test did 
not count.  By doing this we had student come in as we tried to finished testing( as told) tell us it 
did not count anyway so the finished within minutes. It is unfair to the student and the teachers the 
way this was handled. Many student got sick during testing due to testing stress when work was 
completely gone after issues from the site.  
 
I proctored several of the test which took up 4 weeks of valuable teaching time and had to be 
relocated into different rooms because my room had computers needed for the test. The students 
had difficulty finding the rooms even though it was announced and of course they didn’t listen. 
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I believe the testing may provide proof that the testing is causing less learning to take place rather 
than it’s intended purpose to improve learning. If there were available computers or if the students 
could take the test on their cell phones which nearly all have it would improve things. 
I am a high school math teacher in East Tennessee, and I had my Algebra students take the online 
practice test provided by the state. In addition, I was assigned to administer several End of Course 
tests in our school’s individual computer labs: English I, Biology, and US History. 
I had major issues with the requirement to take the test online. Our school had to upgrade our 
computer labs to accommodate the test requirements (which was needed anyway), but we still did 
not have enough stations to perform the testing in an efficient manner. Because we could not test 
all English students (for example) on the same day, testing had to be split by grade level, requiring 
2.5 weeks of disruptions affecting the entire student body, effectively halting instruction during 
that period. Our available instruction time is short enough without having lost more time to testing 
inefficiencies that were not present in previous years with paper tests. 

Another issue is that test producers appear to be under the impression that the internet is 100% 
reliable, robust, and secure, which will probably never be the case. As long as the test requires a 
live internet connection from all parties, it will be doomed to failure at some point, just as it was 
this year. 

My experience during testing was that things would always start smoothly (we began our tests 
prior to 8:30 eastern time), but connection issues would crop up when students tried to submit their 
tests after 9 am, around the time that middle and west Tennessee students would be getting online. 
My personal theory is that the system was unable to accommodate the volume. 

During practice for the math tests, we noticed that some tools were difficult and/or confusing to 
use for the constructed response questions, such as the graphing tool and input for certain types of 
expressions, such as exponents. This is supposed to be a test of math competency, not computer 
competency, and is unfair to students who have difficulty with these technological tools. 

Sample questions were set up as part of the test. During actual testing, students had no check screen 
to tell them that the sample questions were complete and they should not proceed to the test 
questions. Regardless of how many times they were told, a few students would inadvertently be 
viewing the first real question in that particular subpart before time was started.  

There are no timers in the test itself, which would be a helpful tool to students. I am very much 
opposed, however, to a timer that cuts off their test automatically. That is another invitation to 
disaster.  

Thank you for this opportunity. 

5th grade teacher of all tested subjects  
First of all, I do not like being threatened! Our testing coordinator was going over all the rules and 
the last one she read was that the state would arrest and charge us. I am a professional!! I am an 
educated, certified professional!! I am completely disgusted that the state I teach in does NOT 
have trust in the people it has educated and hired to teach our children! This is one reason we have 
good teachers leaving every year because our leaders don’t trust us or listen to us!  
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If samples are going to be put on the test there needs to be time to go over and discuss the correct 
answers with our class, this was not allowed. If samples are going to be put on a test they DO NOT 
need to be the same sample for each sub part considering each sub part is supposed to ask different 
types of questions.  

Giving out testing materials, taking up testing materials, and teacher read directions weer all very 
similar to how we have always done testing in the past which was a smooth process as always.  
However, we have always walked around to allow our students to get on track if they are not. Also, 
checking to make sure all students are bubbling the correct number for the answer they are working 
on and letting them know by pointing that they are written their answer in the wrong place. This 
was all taken away from us this year! I had to sit in the back of my class and look around the class 
making sure I did NOT look down enough to have a glimpse of anything on the test. I could not 
pick up pencils or erasers because of the fear that my students or proctor might think I was looking 
at the test. Ridiculous!!  

The state has made teaching a very unrewarding, miserable job! 

I administered several read aloud students 
This testing was disastrous, devastating and destructive to students’ egos, and desolating to 
students that we try to get to work hard all year so they can show us their great work. I wish a 
person who really knew how a teacher’s and student’s world worked would be in charge. I referring 
to administration and testing CEO’s.  If you lose touch with the pulse, you can’t help. 
 
I was a test administrator and proctor for this year’s TN Ready assessment 
Again an absolute joke. We work our tails off during the year only to have it undone by state 
testing that is a failure, marred by out of touch politicians and incapable testing companies. They 
(Nextera) had a YEAR to work out kinks in a testing platform that should have been seamless. 
People can login to Facebook and take a 60 question IQ test with ads streaming with success yet 
school districts cannot login and take a 30 question multiple choice test without crashes, “cyber 
attacks” and other nonsensical happenings.  
 
We do our best in spite of all of this to create buy in with students, who at first whisper of testing 
problems, check out and do not do their best as they know this process is ridiculous. It is further 
exacerbated when the department of ed decides to not hold students accountable for the results but 
still hold teachers accountable for the results. Really it is shameful and has driven the wedge 
between school districts and the state even further. This will have ripple effects into next year as 
well as students have now had two years in a row of state failures as have teachers. We ALL 
deserve better because after all, ALL MEANS ALL.  
 
My students took the TNReady test online this year. 
My students were frustrated. By the time things started to finally run smoothly, they stopped trying.  
Students were finishing tests in six minutes! I know that technology is the future, but until it is 
reliable, please don’t put teachers on the chopping block. I had students ready to cry. This test was 
already cause for anxiety, but when things started to go south, they were crushed. 
 
This year I was a proctor. 
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I heard from many students complaining that testing was too long (two weeks).  I also heard from 
parents that testing was too long and now it will not count again this year, why test when it is not 
going to count?   
 
Building Testing Coordinator. 
The directions were too lengthy as were the sample questions.  This impacted the timing of the 
tests within class periods (we have 70 minutes per class period and teachers struggled to get 
through the directions and sample questions in under 15 minutes).  So a 50 minute test would then 
be a 65 minute test leaving only 5 minutes of wiggle room for startup. 
 
As testing coordinator, having class codes and needing to make a reference chart to that connects 
the codes to our teacher/class period is a challenge.  We need the ability to be able to change the 
names of the Test Administrators classes.  If we could go in and change them to say teacher 1, 
teacher 2 instead of 50 different 5 digit codes, it would speed up the process for everyone. 
 
We need the ability to print individual tickets for students.  when students need to make up a test, 
it’s quite a challenge to navigate through several screens to find the student ticket and then have 
to print a page of tickets when only one is needed. 
 
When entering the proctor pass code, students could see the pass code.  Cover up the proctor pass 
code with stars to keep it secure. 
 
Proctor - Extended Time 
State testing is an abomination to the educational process for both students and teachers. At least 
two months per school year are wasted on test prep, benchmarks, three weeks of actual testing, 
etc. Also, please remember that students with disabilities are tested bimonthly (at the minimum) 
for Progress Monitoring. The students are WORN OUT, the teachers are WORN OUT, and for 
what? Nothing. The students do not care about testing. Why would they? They know it’s a joke. 
When I think of what I could teach, what I could do for students, what they could accomplish in 
two months... Stop the insanity. 
 
3rd Grade Teacher, Administered all tests  
Some directions were unclear within the teacher scripts, regarding going over sample test questions 
and then in math they did samples but were confused as to if we should go over correct sample 
questions. 

The time for some reading passage questions I found to be short for 3rd graders. 

Students were confused that part of the test was in their book, but they would not be doing it. 

I proctored tests in December and administered an algebra 2 test in the spring. 
Fortunately by the time I tested in the spring, computer glitches had been fixed or prevented.  We 
had no trouble testing online.  My concern this year is similar to previous years.  WE ARE 
SPENDING TOO MUCH TIME TESTING.  Having looked at ACT questions and AP Calculus 
questions extensively, it is clear that well-written, fair, curriculum on-target, multiple choice 
questions can be developed.  It is also clear that high-stakes tests can be administered in one sitting.  
If we must continue testing in every subject every year, then we should be able to give one 60-
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minute multiple choice test with questions that speak to the heart of the math course being tested 
with questions that are well-written and clear to students.  The questions can be challenging 
without being strangely worded or tricky.  We must get clear on our testing goals.  Why are we 
testing?  Is our purpose to see that every student in the state who takes an Algebra 2 course, for 
example, is getting the same core material and can perform the same core tasks?  If so, then we 
should avoid using questions that a thorough Algebra 2 teacher looks at and wonders why it would 
be included when another more important concept is not.  We must avoid using questions that are 
worded so strangely that a student or teacher who knows the material well can not read and easily 
determine what the actual question wants.  Questions need not be round-about in order to see if 
students know the mathematics skill or concept, yet our preparatory materials are full of such 
questions.   
 
I am a firm believer that every decision can have intended and unintended consequences.  While 
the state of TN may have intended that we administer more challenging exams and thereby increase 
rigor in our courses, the unintended consequence has been lost instructional time, students who no 
longer enjoy learning because they are being over-tested, students who do not give their best effort 
because they are tested multiple days in multiple subjects, teachers who can no longer do many 
engaging activities due to limited instructional time, etc.  We’ve gone overboard with testing.  We 
have AP exams and ACT tests which are research-based and have a long history of being well-
written and fair to students, yet we are producing very poorly written tests that take multiple days 
to administer.  We have also confused the import of the tests.  AP tests get the students college 
credit.  ACT tests can determine college entrance and scholarships.  The LSATs and MCATS 
determine whether a student gets into law or medical school.  TN Ready tests do not have those 
sort of intense outcomes, yet we are spending more time administering them with far worse 
questions.  Can we step back and gain some clarity on our actual goals and get very clear about 
what we need and want to test and why?  Then we can perhaps write fair and reasonable tests that 
take no more than one instructional day to administer per course.   
 
Proctor/Facilitator 
It was stressful and chaotic due to the multiple system failures. By the second day of testing, kids 
did not value the test nor take it seriously. The times on the English tests were far too long. All 
students were finished in 25 minutes or less.  
 
Teacher testing 6th graders. 
On line testing was not a seamless process.  With some kids getting on and some not, interruptions 
with kids feeling they had to tell every road block to getting started or not being able to submit, 
having to leave chromebooks in classrooms unsupervised; it was very frustrating and more 
importantly the kids didn’t take this test very seriously.  Once it is announced that any test isn’t 
going to count there are a number of students who do not do their best.  I have several that were 
finished with ELA in 6 minutes, 7 minutes, 10 minutes.  Comments were made by students that 
they were just marking answers.   
 
As a teacher, in a county where my pay is based on this test, I would like a test that can be taken 
seriously.  No one has confidence in this test.   
 
Teacher - Administered test 
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Reading the instructions through each time seems like a waist of time when you give 2 subparts or 
more a day. 
 
The LA samples with a reading text take too long. 
 
Teacher 
Directions were not clear and were not consistent throughout each test.  
 
I was the General education teacher and testing proctor.  
I would like more writing response practice questions for social studies so that my students can be 
better prepared. However, the process in whole was wonderful.  
 
Proctor of 3 subparts of the Geometry test, teacher of 80 students taking said subparts. 
I believe that the most negative aspect of the testing was the system crashes. My students came in 
to the test prepared to take a test. Then they spent over an hour waiting on the first day of the test. 
Waiting only to be told that they would take it again “later.” The stress caused by the test is 
normally significant, but the students had the added stress of NOT taking it when planned, and 
then were told to be ready to come take it at any time. This was not fair at all to my class which 
had delays. As none of my other classes had delays, I predict that this initial group will do 
significantly worse on the TNReady test. 
 
Several of my students voiced this particular comment so I will relay it. “Why do they make us do 
it over the course of several days? I would rather take it all in one day.” I do not necessarily agree 
with my students on this one, as the test is over 2 hours long. I would rather just have a shorter test 
for my students, rather than a 2 hour and 25 minute ordeal - that number does not include 
instruction time and passing out materials. 
 
Building Test Coordinator 
In the beginning, it was a bit rough since students were unable to submit (April 17).  As with all 
New Processes, there is a learning curwith  and  from that point forward the process was much 
smoother. 

I have been a BTC in High School for many years, the online is better than Paper/Pencil - students 
are very “tech savvy” - the students with Text-To-Speech did well with head phones.  Head phones 
and Text-to-Speech also means the students do not have “accents” or “volume” issues - teachers 
do not have to worry about if the test reader varies with different groups, and since Test Security 
stipulates no one is to read test material, text to speech option keeps Proctors and Test 
Administrators from seeing test material. 

The ability to look at the computer printout on who has or has not completed or started testing is 
also VERY Helpful - it removes the Human Error possibility of missing someone that was sick or 
absent during regularly scheduled testing. 

In summary, we should continue with online testing; the benefits outweigh the drawbacks, and the 
drawbacks can be worked through to eliminate issues as they arrive.   

Thank you for asking for the input of the those who worked with the test. 
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Teacher of Mathematics for upper level courses that are local County  and AP tested. 
My classes were totally disrupted by testing and teaching was impacted.  There were days that I 
did not see my students and then there were days where we were expected to do upper level 
mathematics for 6 continuous hours.  Students not testing in the longer sessions of state tests should 
have modified attendance for those days.   
 
7th grade math teacher 
The times for each subpart could definitely be addresses. The math parts don’t have enough time, 
while other subparts seem to have way too much time. The non-calculator part could definitely be 
extended. 
 
Also, the math reference sheet is completely irrelevant to most of our standards. It would be much 
more useful if the reference sheet had their geometric formulas listed, as geometry is one of the 
harder standards for 7th grade. It is very challenging for 7th graders to try to memorize all the 
formulas as well as remember how to work out the difficult, multi-step problems.  
 
The directions were also confusing with students having various forms of the test. When the 
proctor is reading aloud, it gets confusing. 
 
I also feel like it the data from these tests are invalid. To me, it would make more sense to give the 
same/similar test twice a year to really show growth of that grade’s standards. It’s not really fair 
to compare growth from a previous year of completely different standards to the current year. 
Maybe give the first test in September and the final in May and compare that growth.  
 
Thank you for asking for feedback from us!  
 
I administered the alternate assessment but did not administer the regular TNReady tests. 
The TNReady testing process was very stressful. Sometimes students could not log onto the server, 
sometimes the tests did not save, and sometimes other student work came up when the students 
logged in. Having so many subparts took substantial amounts of time out of class as well. I would 
suggest having a paper test in the future. 
 
I am a teacher whose schedule was disrupted for over three weeks due to the excessive and 
ineffective administration of TN testing. 
I lost three weeks of instruction because of this testing process.  My students and I, when not 
testing, were not able to access online resources because we had to give precedence to those who 
were testing electronically on an inadequate and often malfunctioning system. As a theater teacher, 
I had to sideline an entire unit--in the middle of it, no less-- in order to make sure the testing 
environment (that is, the entire school) was completely silent to accommodate testing students. In 
addition, I had to adjust to my students’ lethargy after hours of testing; the lethargy itself is 
understandable, but the hours of testing is not. Mine is not a lethargic classroom, and it is difficult 
to energize and engage students who have been stuck behind a computer for three hours. My 
teaching and my students’ learning both suffered and, let’s not make any mistake, I am a GOOD 
teacher, but even I find it difficult to fight off the Testing Monster.  
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After three days of testing, my students had lost faith in the testing system and had lost interest in 
making any effort. Even though I’m not a tested teacher, I found my students’ cynicism and anger 
to be both disheartening (to me) and deserved (for you). They have no faith in the department of 
education or in the testing process, and frankly neither do I. They have spent too much of their 
education preparing for and taking tests instead of learning authentically and preparing for their 
futures. They know that testing is demoralizing to teachers and they know that the tests themselves 
are biased and often meaningless in the context of their actual learning. They resent the amount of 
time they must spend waiting for an ineffectual state administration to decide how to proceed with 
a testing service that actually serves no one and that consistently breaks down and causes delays 
and frustration. They do not believe that this year’s testing service was hacked any more than I do. 
 
As for me, I am angry, because this is the third year in a row that this exact problem has happened, 
and yet you continue to tell us that you’ve fixed everything and it’s going to work and the scores 
won’t count against us and other excuses that we all know are lies and bulls***. You continue to 
send money and resources to companies that fail our students, while our schools--which could 
actually put that money to good use--are begging for new textbooks, new roofing tiles, and new 
cans of roach spray. Money designated for testing could be put toward useful educational resources 
that would directly affect student performance, yet millions of dollars are spent every year in a 
real-life display of the definition of insanity. 
 
Furthermore, I am angry because there have been no administrative consequences for the decision-
makers who consistently make bad choices. We--students, teachers, school administrators--who 
are the most affected by these bad decisions, are constantly derided and maligned by politicians 
and community members because of test scores, yet we have no control or input; our directives 
come from the state and not following them would certainly have punitive results for US. However, 
our “superiors” are not subject to the same consequences, even though they are directly responsible 
for the schools’ perceived “failure.” When do we get to see how these testing fiascoes affect the 
departments’ yearly evaluations? When will Candace McQueen, et al, be put on an improvement 
plan? When do we get to revoke the decision-makers’ tenure? I’d like to know why the actual 
stake-holders are held to a higher standard when we--THE IN-THE-TRENCHES-WORKERS--
are consistently ignored by “experts” who have neither the qualifications nor the training to make 
informed, experience-based choices that will work for our students, with our resources, and toward 
improvement? 
 
I know that this survey is merely lip-service, a way to make us think you’re listening to our 
concerns, but I sincerely doubt there will be any change, and I’m fairly certain that we’ll find 
ourselves in this exact situation next year, and the year after that, and the year after that. After all, 
why would you listen to the teachers who know what they’re doing when it’s so much easier to 
listen to the yes-men in your own offices? You’ve turned the profession I love into a laughingstock 
and a scapegoat. You’ve had a negative impact on student learning as well on students’ desire to 
learn. I don’t trust you, and I don’t like you.  
 
Teacher 
Too many problems that were very disruptive to the testing environment.  Students and teachers 
were ready.  The test was not. 
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Proctor 
I do not think TNReady was an effective test. I do not think teachers or students should be 
evaluated on this test.  
I proctored the TNReady test.  
Testing was not as easy as expected. The computer system glitched at least 75% of the time the 
students were taking the test. The system on one of the days would not submit the students’ work 
and erased one of the students’ entire test. The format was easy for the students to understand.  
 
Teacher in a testing grade. 
Testing was well organized in my building.  This was due to our BUILDING testing coordinator 
and her team’s hard work! However, TN Ready testing this year was a  disorganized mess.  Also, 
have the people who write the tests and their questions ever taught the grade level they are testing? 
 
Classroom teacher 
The directions were hard to read to the students because they had to flip from one page to another.  
The format of the test as far as taking 1 minute for this part and 10 minutes for that part and then 
45 minutes for another part was a little confusing to the students.    
 
I administered tests for all subjects to 8th grade students, as well as make-up testing for groups of 
6-8th grade ELA students. 
Everything about TN Ready testing is a SHAM. Where are the reliability and validity measures? 
Are these tests even assessing what they claim to assess? Why are subject-area tests for math and 
science not available in students’ native languages? Our students were taking a computer-based 
algebra test on a platform they had never used in their lives - yet they were expected to be able to 
graph accurately using brand-new software. How is it even remotely appropriate for my students 
to be forced to take a test that sets them up for failure, EVEN AS THE STATE 
ACKNOWLEDGES THAT THE DATA IS TOO FLAWED TO USE FOR ACTUAL 
ASSESSMENT PURPOSES?  
 
I assisted with the preparation for the TNReady testing, and ultimately, my evaluation score, my 
pay, my employment, and every other aspect of my profession are tied up in those scores.  
Frankly, the faith that we (TN educators) have in the State Department and the testing process is 
eroded. We have suffered through years of testing failures, portfolio fiascoes, scarce resource 
availability, platform malfunctions, and ultimately a general sense of chaos. As teachers on the 
front lines whose pay and evaluation scores are affected, the chaos coming from the top does little 
to crate an atmosphere of mutual trust and respect. We spend every day preparing for tests (even 
in classes where there aren’t assigned tests because we want to assist) and then the tests fail and 
the systems prove unreliable again. Imagine how difficult it is to convince a student to try on a test 
when he/she believes that the testing system is already malfunctioning. Imagine the stresses that 
come from preparing for a test that we can’t ensure that the students will even be able to take it. 
Imagine the stresses that come from realizing that no matter how much you try, no matter how 
hard your kids try, no matter how prepared you are, you find that the tests may not even work 
right? I appreciate all of the effort that is going into ensuring that the teachers are held harmless 
for the fiascoes this year; but, there is no guarantee that those scores won’t impact us in some way. 
Administrators will still evaluate those scores in making hiring decisions, teachers will still hold 
themselves accountable for those scores, and students will still walk away believing that the testing 
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system is flawed. If teachers are held accountable (officially or unofficially) then when do we 
finally get to see the State Department accept some accountability and own up to its mistakes? 
When will the flawed system be changed? When will the chaos end?  
TA 
Other than technical difficulties (submitting, no text-to-speech, etc), the test went well.  
 
Administrator/Proctor. 
This testing did more to challenge students resolve and patience than there intellect.  Without, 
textbooks they where placed on a path offering them very little knowledge about the subject being 
texted (i.e. US and World History).  They left the test site frustrated and dejected, believing that 
they are being cheated out of their educational dreams. 
 
Testing Coordinator 
The state seemed unprepared. Paper and pencil was much easier and more dependable. Why fix 
something if it’s not broken? 
 
I am a Physical Education Teacher in a public school that is PK-8th.  I proctored the TNReady 
examination. 
I observed multiple timely issues with signing in to the test, “freeze ups” during the test and 
significant delays when trying to save the work and close out of the exam.  I seriously question the 
validity of the test and have significant disagreement with allowing any portion of the exam 
counting towards a a teachers score on TNCompass, especially in light of the fact that the students 
were informed prior to some tests that they would not be counted.  That issue alone should discount 
the validity.  I do not feel that many students put forth their best efforts because they honestly felt 
like, and I have heard my older students state this, “it was a joke!”  No disrespect on my part, but 
they have a reasonable argument. 
 
Math teacher. Administered the test for Geometry and Algebra II 
The text boxes are not user friendly. The pages where you have to scroll up and down make it 
harder to relate information. The constant problems with logging in and getting kicked out were 
very annoying. The fact that the test counts for student grades and teacher evaluations seems crazy 
when the test has not been very reliable in the past 2 years with all the issues. We don’t know 
exactly how it is graded. For example the open response items, a student may show complete 
understanding of the topic and may type in the wrong sign or make one small error in the problem 
are they getting any credit. My guess would be not since it only ask for the answer. If they are just 
going to ask for the answer it should just be multiple choice. With the graphing if you have to 
multiple graphs and it is only going to ask for the last one, it makes it hard to perform the last one 
when you can’t graph the others along with it. I realize you have scratch paper, but for some 
reasons the students would rather try to click through it all online.  Fixing the testing format for 
these questions could easily solve these problems. 
 
I am a k-5 special education teacher who gave the 3rd and 4th grade TCAP as read aloud.   
My students are primarily language impaired and/or have a learning disability in reading.  These 
children already know they have trouble reading and understanding the curriculum in their 
classrooms.  It’s beyond cruel to make them take a fluency or comprehension test that they cannot 
even read and which we are not allowed to read to them.  They don’t need to be tested on fluency-
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-we already KNOW they cannot read!  We have lots and lots of achievement testing, placement 
testing, and progress monitoring, so we know exactly what they can do.  Our general education 
students are progress monitored for both fluency and comprehension, so we know exactly what 
they can do as well.  Anecdotally, one of my 3rd graders sobbed through most of the writing 
subtest!  Even with me sitting beside her patting her back she was melting down.  Last year one of 
my 5th grade students started pulling his hair out and one of my 3rd graders froze and couldn’t 
even remember his own name during the writing portion of the test.  
 
This year’s TCAP was ridiculously long, and I seriously question the validity of many of the 
questions.  As a PhD in educational assessment and measurement who has 17 years of classroom 
experience, I have a really good idea of what is and what is not appropriate on a general test for 
young children.  The TCAP tests made me very angry.  With the psychometric tools available there 
is no valid reason for the length of these subtests.  Has anyone evaluated these test questions using 
IRT PLM-3?  You piloted some of the stand alone questions last year, so you could have evaluated 
them individually for validity.  Do you have a psychometrician on staff who specializes in testlet 
theory?  If you do not, then the multipart questions are unlikely to be valid. 
 
Asking 3rd and 4th graders to sit through such incredibly long tests is absurd.  Consider how many 
students have extended time on those tests!  Test fatigue alone negates the validity of the results.  
By the time they got to the science and social studies tests most of the students (gen ed and SpEd) 
were just bubbling any answers to get done.  Also, the phrasing of the questions was often 
confusing for the students, and the multipart questions were so long that the students lost focus 
along the way. 
 
If you want to put together a reasonable assessment to monitor student growth in the major subject 
areas, I urge you to involve veteran teachers in those grade levels.  You are more likely to get buy-
in from teachers, the tests will be more appropriate in length, in the phrasing of questions, and 
have more appropriate curriculum-based questions.  I can help you find all of these resources.  
<<Name omitted>>  
 
I work within a tested department (English), but I myself did not administer a test.  
The TNReady testing schedule is very disruptive, causing long classes, lack of planning periods, 
and exhausted students. The lack of basic functioning was an additional level of frustration and 
students. There were several days that students at my school could not get on to the test or submit 
their test, which caused schedules to be rearranged at the last minute. The lack of technology meant 
that teachers like me had to give up their computers for testing, and my lessons had to be adjusted 
to account for lack of student computers. 
 
It is also frustrating that the tests do not “count,” yet we had to spend time taking them anyway. 
Many students said that they did not take the test seriously, providing inaccurate data for teachers.  
 
Testing drains time, energy, and morale. Using just the ACT as our yearly assessment would give 
us useful data in just one day, whereas TNReady testing disrupts at least 11 days in the last 7 weeks 
of school 
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I am a tested 9-12 teacher and was a proctor for the TNReady assessments for the 2017-2018 
academic year. 
The system is a disaster.  Students and teachers have lost confidence.  Why after 3 years of one 
problem after the other would students take the test seriously?  
 
Testing is completed way to early.  I have 3 1/2 weeks of school remaining after the test.  Does 
anyone in leadership think that I was able to cover all the content in an entire semester’s curriculum 
before the TNReady test if I have 3 weeks of the semester left AFTER the test?  It isn’t fair to the 
students to be tested on things that there is no logical way that we have had time to cover.  
Secondly, the “released items” that were given to teachers, were from a different testing company.  
Who honestly thinks that two testing companies are going to come up with the same type of 
questions?  The standards are so broad and generic that I cannot stand to hear one more time that 
if I just teach to the standards that my students will be successful.  What is being tested?  We as 
teachers have no idea.  My results from the Fall EOC of 2016 state that only 9% of students in the 
entire state were Level 4, or as it is labeled “mastered” the Algebra I standards that I am supposed 
to teach, while only 20% were a Level 3, or “on track.”  The Spring results were even worse, with 
Level 4 being 5% and Level 3 15% of students.  Is it logical to anyone in any leadership position 
to believe that there are so many ineffective Algebra I teachers across the state of Tennessee?  It 
doesn’t make any sense, but when teachers ask for more information and practice problems from 
the tests we are labeled as wanting to “teach to the test.”  It is insulting.  I could make a test based 
off these standards that many teachers could not pass because they standards are so vague.  The 
money and resources that are wasted each year on a test that one doesn’t work correctly and two 
doesn’t fully test a student’s understanding of anything specific other than vague standards is 
ridiculous.  As an educator with very limited resources, I am shocked that the state of Tennessee 
continues to throw away money on something that isn’t even necessary anymore.  ESSA gave 
control of education back to the states, but the state of Tennessee seems to want to continue down 
the road of chasing after federal money that is no longer there.  Trying to “save face” at this point 
and forcing something that is never going to be effective even if you do miraculously get one year 
where the online testing goes smoothly is pitiful.  Admit it was a mistake, cut down the amount of 
testing across the board, save millions and millions of dollars, and invest that money in your over-
worked and underpaid teachers and the students across the state.   
 
I was a test administrator for the TN TCAP alternate assessment. 
The paper tests were easy to administer. However I think the computer tests caused a lot of issues 
statewide so that should be addressed before next year because it’s stressful for staff, students, and 
parents.  
 
Test proctor 

1. The 2017-2018 academic year testing was too long, and little thought was given to the 
undue stress the technology problems put on students, as well as staring at a computer for 
that amount of time!  

2. Students with test anxiety were stressed to the max! Some kids were sick to their stomach 
due to the extra anxiety that was put on them due to technology problems.  Imagine trying 
to submit your test and it doesn’t submit, or your test keeps messing up, but you are told to 
keep testing!  

3. English and Math testing is excessive! No test should take that many days!  
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4. For the future why not test 1 day per subject or eliminate this fiasco!  Were you testing like 
this when you were in school?  

 
Several of my classes were disrupted due to the ineptitude of those preparing the TN Ready tests.  
I keep being told that these tests are “designed to fit in a class period.” That may have been the 
intent, but nothing could be further from reality. The length of time required to get students into 
secure locations, attempt to access the inadequate servers, and complete the unnecessarily long test 
is asinine.  
 
The problem could likely be solved by providing enough secure servers and using a company that 
knows how to use them in order to administer the tests.  
 
I sincerely hope that you didn’t actually believe the line about a dump truck cutting the cable 
between Tennessee and Georgia. That’s not how the internet works. 
 
I’m glad that you are not holding the test results against the children, being since the state is at 
fault for any testing irregularities. That said, I am baffled that results of these tests will still be used 
in teacher evaluations. This is doing nothing to combat the image of hostility between the State 
Department of Ed. and the teachers across the state. This is simply giving Unions more fodder to 
use against you, and more reason for teachers to feel disrespected by government officials. 
 
If these testing debacles continue, TN will never be ready.  
 
Teacher 
I teach math, and our test is always last.  After 2 full weeks of testing, my students tell me they 
have a hard time even studying for the math test.  They are wore out and just don’t care to try that 
final week.  This is hard for us as teachers, as their scores effect us so much.  Also, when the tests 
don’t work the kids just lose focus. 
 
The math test itself is hard with them not being able to mark up the test.  If the test are going to 
stay on the computer, the math portion needs marker and pens so that the students can draw on the 
test.  We highlight angles and sides on our triangle, but they cannot on the test.  Some kids will 
use paper but most don’t feel they have the time to draw all those out on a separate sheet of paper.  
 
The entire test process is stressful for the students and teachers, and I would challenge anyone to 
step into our shoes for the month prior until the final test.  Just to take a glimpse of what we are 
trying to fight with these students on a daily basis when it comes to testing.  
 
Teacher in Grades 3-8, proctor. 
This was a very frustrating process for the students. The results are going to be very limited in the 
amount of statistical integrity that they will carry. Out of 25 students that tested in my room, there 
was not one student that did not experience a problem over the three week test window (which is 
entirely too long and arduous for students to be testing). Students were often not able to log on to 
the test, which automatically started them off in a negative mindset for the exam. In some cases, it 
took the class almost 45 minutes for all to get logged in and ready to begin the test. At the point, 
bubble students or students that lose concentration quickly, were lost and no longer cared about 
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trying hard on the exam. Then, as they were testing, many students were kicked off. This caused 
great anxiety and frustration. One student was kicked off 9 times during a 50 minute test, and after 
the final time, just clicked through the rest of the test and submitted, without even reading the 
questions. This was a common theme. Students, especially by the third or fourth test, were over it. 
The program should not read updates or system messages to the laptops as “clicking off the app.” 
The students can’t control when those program update notifications pop up, and it would 
immediately kick them off. The code in the program can easily be written to not count those as 
clicking off. Students could not get their read-aloud function to work properly, and most students 
had issues submitting the exam. It was very difficult to maintain any sort of efficacy when 
administering the test exams. As a teacher, it is incredibly frustrating to not have the scores back 
right away (then what was even the point of online testing?) and for the scores to not even count. 
I don’t teach to the test, but the end of year exams are still ways that I can improve my teaching 
based on student performance. I can’t and will not use any of the scores from this year to improve 
my instruction because the validity of the scores is deeply in question. I don’t know if a student 
truly did not know the information, if there was an issue with the test, or if they just gave up. I 
understand those in charge did not set out for this to happen and they wanted it to be successful, 
for both students and teachers. But this is the second year that online testing has failed. My 
frustration lies more with the district for opting in for online testing instead of paper and pencil. I 
think it is an obvious choice to opt for paper and pencil testing from now on. Instead of spending 
millions of dollars on a program that doesn’t work, that money can be allotted to necessary 
additional resources needed to grade and return before the end of the school year. 
 
I also have issues with the way the state chooses the cut-off score. The cut-off scores should be set 
PRIOR to any students taking the exam. When they are set after, there is no trust in their validity. 
Last year, something like 30% was considered passing for the ELA, so that there would be more 
then half the students who were “proficient” (or whatever the new term is). That is incredibly 
misleading to teachers, students, and stakeholders because it makes it sound that students were 
more successful than they were. Transparency is key, and when you set the scores after you see 
the results, that is asinine. Set the bar, and make students rise to it. Stop lowering the bar to make 
the state look a certain way. Trust has become a large issue as well. Most teachers, including 
myself, do not believe there was a hacking incident and certainly do not believe a truck cut a line. 
It always seemed there was an excuse,  instead of someone owning up and being held accountable. 
The Questar program people should have just admitted when there was an issue with their platform. 
 
Again, this is not directed at any one person and there is an understanding that these were all 
unforeseen circumstances. But transparency and accountability on both the part of the state and 
the testing platform would have made this process less frustrating. The real ones who suffered 
were the students, as a lot of them worked very hard towards the end because they wanted to 
achieve their goal of performance on the state exam. In the future, please consider them first, 
instead of money, time, or how cutting edge the state would look doing something. 
 
My evaluation scores are affected by the TNReady scores.  That is more than enough to cause me 
great concern, especially when there continues to be a problem with the testing for three years in 
a row. 
It is not only a professional concern but frankly, it is an embarrassment for the testing to be handled 
so poorly for so long.  As a classroom teacher, I have lost trust and respect from my community, 
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my classroom parents and my students.  When we continually stand behind something and defend 
it and it turns out to again be a major failure, it affects the entire public school system in our state.  
Can we not do better than this?  Why are we as classroom teachers held to such high standards but 
yet the Tennessee Department of Education cannot do better?  It appears there need to be some 
changes made in the administration for change to take place.  Three years with this problem is 
incomprehensible.   
 
High School Teacher 
Some of the biggest issues were the technical difficulties, the inconsistent communication to both 
the educators and the community, and the disparities because of resources. When the system 
stopped and started and students had difficulty submitting, the students were not able to show their 
true understanding test material.  
 
Also, many students, parents, and teachers misread communication about the validity of the tests 
because of what was reported in the media when the system first began to have issues (day 2 of 
testing in our case).  Most believed that the tests would never be scored, even though we as teachers 
repeatedly tried to ensure to them that they would.  Finally,  students in low funded schools may 
have had little to no time during the school year working on computers until the test, while others 
have had access to computers on a daily basis. 
 
Proctor 
It needs to be tested thoroughly before delivered to the students!  Its frustrating and nerve wracking 
enough to have to take one of these test and then, for them to be a problem to take it just isn’t fair 
to our children and fellow teachers who have prepared all year to take these tests. 
 
I teach a TNReady class that has a TNReady test. 
As usual, there were problems.  Students could not submit their tests once they were finished with 
the exams.  There seems to always be problems each year.  We as a state spend way too much 
money on developing and administering a test that doesn’t really count for much.   The students 
have very little ownership for the test.   

I was the teacher of record that administered the grade 3 assessments with a proctor in the room. 
Students were raising their hands very confused with blank pages throughout the test. As a teacher, 
it was very frustrating with me being unable to answer questions while students are sitting there 
thinking the test is over due to blank pages while not completing the rest of the test. I feel 
undervalued as a professional that the state relies on these tests to assess teachers and schools, 
while there are mistakes being made on the state’s level. Until the TN Ready is a valid assessment 
without flaws, we should not be taking away instructional time to make our students sit through 
these tests.  
 
I assisted with any technology issues and helped organize the testing. 
There was a constant barrage of questions as different issues came up. Also, as we don’t have 
enough computers in one place, we had to split some classes, combine others. This lead to a lot of 
custom rosters for the test administrators. 
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Also, given the number of tests, we had two weeks of substantial disruptions to class, preventing 
any teachers from really teaching like they want to. Having so many sections, especially in English, 
makes for too much testing.  
 
There is no efficient way to troubleshoot computer issues without providing disruptions to the 
testing process. No matter how prepared any school district is, computers will always have issues 
- updates, freezes, etc., that not every staff member is equipped to handle. Couple this with typical 
internet service that can go out (not including Questar’s inability to handle the traffic, or should 
another “dump truck cut the cable” type nonsense occur).   
 
Due to issues with Questar, when testing is suspended, it destroys any morale teachers and students 
have. There is nothing that can be done to reinstate that morale. Not only does a morale issue 
occur, but that means that the testing schedule, which is not easy to prepare, is disrupted, which 
leaves more classes unable to properly prepare and teach. These issues make students see the three 
weeks of testing as a waste of time. This series of events destroys any credibility that the test might 
have, as students no longer actually try - they are just trying to finish all the testing and move on.  
 
When a student loses his/her test, we have to secure the computer and make sure no one else uses 
it. That takes a computer out of circulation. We are limited by computers, which makes it a struggle 
to rearrange students due to lack of computers in a classroom.  Why must we secure the computer? 
If there is a file that has the saved document that we must email, why can it not simply be recovered 
locally? This provides an unnecessary step that further complicates an already delicate setup.  
 
I was a geometry teacher my students were tested. I also was a protor for the Algebra I test. 
I think the test should go back to paper and pencil. the process was too much for the computers. 
 
Administrator of ELA II exam 
Calling this thing “ready” is a joke.  The test is too long. It wastes valuable teaching time. 
 
I was the Building Test Coordinator  for the TNReady testing process for the 2017 -2018 academic 
year. 
I recommend that Tennessee only use one test booklet, have  one set of district instructions, and 
provided the schools with the correct order of testing materials. It was too confusing to have 
different versions, district/state distribution forms, and tooooooooooo many last minute testing 
updates.    
 
Gave the optional 2nd grade test 
The test prep materials that we were given for our students to practice with had some severe 
mistakes in them.  It makes me wonder how sure are we that there weren’t mistakes in the actual 
test.  The rulers that we had to use had no “tick mark” to mark the 0 on the inch side but did on the 
centimeter side.  I think this probably messed some students up on where to start.  I wish the test 
would just be straight forward from our standards and not be “tricky!”   
 
School Test Coordinator 
Stand Alone Field Test:  
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When testing online, the teacher of record may or may not be the person administering or 
proctoring the test.  It would be helpful to be able to build classes based on testing groups and 
allow the actual test administrator/proctor to be able to see the progress of the students in their 
testing group.  This year no one could see the progress of the testing group unless it was the teacher 
of record. 
TN Ready Operational Test 
 
- Thank you for having so many labels available this year.  Only one set was used but it was helpful 
to have the extras available.   
 
- Smaller boxes would be helpful for packaging.  When the boxes were full, they were very heavy.  
 
- Please provide school with additional material in the event that new students are enrolled after 
the final count.  Also, the extra books are used for testing groups with the read aloud 
accommodation.  This year we had to request additional test books and answer documents.  
 
Classroom teacher administering tests. 
In math, specifically, students did not have enough time. After proctoring other subject area tests 
and seeing the excess time students had to go back and check their work, I feel like my math 
students were frustratingly rushed. Students worked hard to complete problems but simply ran out 
of time. They had no “think time,” something that is stressed in classroom instruction during 
evaluations. As a teacher, I emphasize creating a plan to solve the problem and going back and 
checking work. Students did not have enough time to do either. For this reason, I believe test results 
will not show an accurate representation of my students’ understanding.  
 
I teach English III and Honors English III, and I proctored English 10 writing portion of the EOC 
plus Algebra I EOC. 
First, the testing for English is far too long.  The English portion alone is as long as the entire ACT, 
which my students had to take only weeks ago as well.   Few students actually read the final 
portions due to fatigue; therefore, it is not a true test of their abilities. 
 
The writing portion that I proctored did not go well at all.  It took many tries to log in, and then 
they had to be dismissed and go back later when we were back online to submit.  The validity of 
that test was null and void as soon as they left the room.  That was almost an entire day wasted on 
computer issues that were not our fault.  It seems to me that a program should not be used unless 
it is tried and true, especially when it takes so much time away from learning. 
 
More than one year, testing has been a disaster, and it has become an extremely frustrating situation 
for all of us, teachers and students alike.  Don’t present it to us unless it is ready and working.  We, 
as teachers, are expected to make sure our lessons are “working.”  Our feet are held to the fire by 
forcing us to make certain students make certain scores when home situations or personal 
environments are not even taken into consideration.  We HAVE to make sure!  Why should we 
expect any less from the state than the state expects from us? 
 
I teach a core subject (English) in a secondary school; which means I proctor state tests.   
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For the past three years the test has been difficult to take, difficult to proctor, and difficult to decide 
if it is even valid.  This year wasn’t much different.  However, this year the biggest difficulties lie 
in the fact that the test itself was hard to take due to processing issues.  It was very difficult, in 
some cases impossible, to get the tests to load, process, stay online, and ultimately to submit.  I 
tested over 80 students, 4 times each, against very frustrating circumstances.  The students were 
extremely upset by not having the test load correctly or submit on time.  Many feared for their 
grades.  Some began to believe very early on that with the issues the test would not be counted, so 
they stopped trying to answer correctly and just marked questions and finished early.  This is very 
frustrating to me, knowing that these scores will be used to assess my teaching (even though the 
state, an at-will employment state, has declared no teacher can be fired or denied a raise based 
solely on these scores; difficult to prove, I think). Over-all, I find it hard to believe in the validity 
of these tests.  I find it difficult to understand how after 3 years of failure with state tests 
Tennesseans are to believe in their state’s ability to assess their students’ school work. I also have 
to add that I find it insulting that my assessment of my students’ work means so little that a broken 
test is valued above my year long assessment of their abilities and potential.   
 
Preparing students for testing. 
I have heard that the tests were way too long and too intensive. 

This is not necessary. 

A skills test is all that is needed. 

Proctor 
I believe that students should be able to take these tests in the presence of their own teacher (and 
perhaps a witness if necessary). Teachers who already know the students are more able to manage 
their behavior and call them out on it. They also know who to keep a closer eye on if they have 
had problems cheating or being off-task before. Other than that, these tests give too much time and 
most students are just sitting there doing nothing. Time is precious. Also, it would be beneficial to 
have faster feedback/scores and have each subject area take their test in ONE day instead of 
stretched out so the students are exhausted. Computer errors always seem to happen as well. A 
huge issue is when people post that tests may not count and therefore the students don’t even try. 
At the very least, these comments should wait until the school year is over and that decision has 
been officially made. On the other hand, the directions to proctor are pretty straight forward. 
 
Proctor for 5th grade ELA, Math, Science, Social Studies given on computers. 
 
Parent of a 9th grader taking the EOC for English I and Geometry on computer. 
It was very frustrating for 5th grade students on the first day after they had typed their essay and 
then could not submit.  We had several that were completely kicked out the site and could not 
resume testing.  Students were worried that their hard work would be erased.  We continued to 
have difficulty with computers during the entire testing window.  We try very hard to help students 
reduce the stress around testing, however this testing process created nothing but stress and anxiety 
for students and teachers. 
 
As a mother of a 9th grade student taking EOC,  this years testing process was very stressful.  On 
her first day of testing, students could not even log in and had to sit and wait.  Other days answers 
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could not be submitted, students ended up taking the wrong test, and answers were even displayed 
during one session.  When answered were finally able to be submitted, some students submitted, 
some teachers submitted, some students could look back at what they had done after leaving the 
testing area.  Testing that was so botched should not be a part of student grades. 
 
As a teacher and a parent, I do not believe any of the testing done on computers this year is valid.  
There too many problems with nearly every testing session.  Scores from testing done on the 
computers in any grade should not count for students, teachers, or schools this year.   
 
I gave a read-a-loud to two 8th graders.  In science and social studies. 
I felt some of the passages were lengthy and excessively long.  There were also many words that 
I felt were too difficult for 8th graders. 
 
I teach a tested course and had to prepare students for the test as well as administer the test to all 
of my classes. 
I would estimate that test preparation (practicing logging in as well as practicing for the exam by 
completing writing tasks and answering questions on practice tests) took about 2 weeks of my 
time. We also lost a day of instruction to surprise field testing that our school was not made aware 
of until 1-2 weeks prior to it being scheduled. When you add up this time and consider that the test 
itself took 4 days to administer (9-12 English), too much time was taken from actual instruction. 
That is an entire unit that I had to remove from my curriculum. Furthermore, I had to accommodate 
for the time lost due to testing complications by shortening another unit. 
 
So much emphasis is placed on this test that we teachers feel pressured to sacrifice pressure 
instructional time to prepare. On the one hand, we want our students to be ready for the exam, but 
on the other, time spent practicing for this long exam is time taken away from learning the actual 
material and skills necessary to not only pass the exam but to also advance to the next level of 
courses (especially if the student is going to college). 
 
As you decide what measures to take in the future, I hope you will consider the following: 
 

1. Weighing the pig is not the same as fattening the pig. (How much instructional time is 
acceptable to sacrifice for the sake of assessment? Assessing is not the same as teaching.) 

2. Is it really fair to hold teachers accountable based on assessment results, especially when 
the assessment itself is so flawed? In fact, current research suggests that evaluating teachers 
based on student results is unreliable and inaccurate. Most teachers understand that we 
need to be held accountable; we just want the evaluation process to be more fair. (Principal 
observations and student surveys as opposed to this crazy test data.) 

3. Are there more ways to cut down on the tests? The answer is absolutely. No test should 
take more than 2 days to complete. The ACT itself only takes one-half a day and is 
considered a reliable assessment. 

4. If you do insist on using tests as a measure of growth, then you should give the pre-
assessment at the start of a class and the post-assessment at the end. If we move to that, 
then again, the tests need to be significantly shorter so as not to take away more time than 
necessary from precious instruction. 
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5. Finally, think about how at least some of the money we currently spend on the TNReady 
could be better spent elsewhere in the public school system. Just a thought. 
 
Thank you for taking the time to read my responses. 
 

test administrator 
There was not enough allotted time for the students to complete the test.  Our population has alot 
of ESOL students, they did not have enough time to read and answer questions. The one min test 
was to complicated for students student had difficullty tracking  across the page.   
 
I assisted the test administrator by proctoring within the classroom setting.  
Complete the process on paper. Students hate taking this test on computer. It is cumbersome and 
unfortunately, the glitches continue which elongates testing periods and disrupts classroom time.  
 
I am a high school teacher. I served as a proctor for the test. 
What is being forced upon our children is ludicrous! The ACT, which is the test that gets them 
into a college, lasts for 175 minutes and tests four subject areas. The TNReady test for eleventh 
graders lasts 590 minutes. The English portion ALONE lasts all day. Part one has to be 
administered before lunch, and part two after. Third graders are subjected to an astounding 464 
minutes of testing! This number is astronomical for a third grade student in comparison to the 210 
minutes required to complete the LSAT (Law School Admissions Test) and the 450 minutes 
required to take the MCAT (Medical School Admissions Test)! There is no rhyme or reason to 
subjecting our children to this type of stress. 

In one of our feeder schools, a child with Epilepsy was unable to finish a portion of the test because 
the stress of it all threw the child into a seizure. In our school, a young person was admitted into a 
hospital after overdosing on ADD/ADHD medications the child had started buying off the street 
in order to be able to focus for the test. Because students were unable to log in for two to three 
hours into the testing times, they hurried through the test to finish. Countless numbers of high 
school age kids voiced their decision to drop out since the test would count as part of their grade 
and they felt defeated. We have also lost several children to violent crime this year, and in the 
midst of this, we are administering a test that is the absolute last thing on our students’ minds. 
Some are fearing for their own lives, some are awaiting arrest, and the rest are looking on 
hopelessly watching this all unfold before their eyes. These children ARE NOT CONCERNED 
with this test! Life - REAL LIFE - is happening all around them, and this test is not part of their 
reality! 

For the third year now, we teachers have wasted time preparing our kids to be ready for a test that 
was not ready. Our districts have spent millions on testing programs that would both prepare our 
students for the test and give us data on their progress. This money could be spent in much more 
effective areas such as reward systems for academic and behavioral improvements. After spending 
millions on the TNReady test that was not ready, the Commissioner called for an investigation into 
the “hacking” of the testing program. How many more million would that cost? 

When will our leaders in the Department of Education begin to listen to those of us on the front 
lines who stand in the gap for our children? We were not put in our profession to test. We were 
put here to teach. We were put here to help raise and nurture children to be productive citizens. In 
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the current state of things, however, we are unable to do what our profession should be doing. We 
have been reduced to assembly line production workers who are forced to place every size, shape, 
color, socioeconomic and ability group into the same square peg of expectations. 

I am an elementary teacher that teaches all subjects. 
I teach 3rd grade.  Our Supervisor of Instruction told us NOT to write in the booklet, but the 
directions said that we could.  I sent my proctor to ask the principals and they said NOT to write 
in the booklet.  I think it crippled my students not being able to practice what we have I have taught 
them.  They couldn’t transfer problems from the booklet to the paper. 
 
I did not proctor nor administer any of the TNReady testing. 
I feel that online testing has not yet matured enough to have the reliability necessary to be 
mandatory throughout the State of Tennessee.  In fact, few if any online testing modules are 
without significant risks.  In addition to being a teacher, I am also a college student at an institution 
that mandates online testing.  This year there were major problems--one student’s module failed 
to record any answers on a final exam that comprised the sole grade in the class, and this program 
is widely used at many colleges nationally.  One of the reasons for moving to online testing was 
speed of receiving results, yet schools still had to give these TNReady tests early in April, still 
leaving the teachers with a large amount of time to supervise and instruct children for nearly two 
months whose grades are now a foregone conclusion because of mandatory end of course exam 
grades.  If the speed of receipt of the results would allow the teachers to give the end of course 
tests later in May, when final exams usually are given, I might see the utility of staying the course, 
but not with the tests being administered at the same ridiculously early time slots that the paper 
tests always have been. 
 
I have heard that “we’ve come too far to turn back now”.  I disagree.  Moving back to a standard 
paper answer sheet that is graded electronically is the best option and will save the schools time 
and money in the long run.  It remains the standard for the SAT and the ACT and the College 
Board’s A.P. tests.  
 
Every year that TNReady has been administered online, there have been major problems.  If the 
test vendors have not been held in breach of contract and made to pay damages back to the State, 
then the Board of Education needs to get better legal advice before signing any more contracts 
with online test companies.  Any contracts we have with these vendors have failed of their purpose. 
 
I remember taking standardized tests as far back as the late 70’s as an elementary school student 
in Memphis.  The answer sheets were bubble in/”scantron” style tests.  It’s a tried and true format;  
why the State is so “hellbent” on forging ahead on online testing that has proven to be an abject 
failure throughout the State at least twice is puzzling, to say the least. 
 
I teach a foreign language, so I was not directly involved with the testing process.  
This process has been extremely taxing on my students.  Everyone’s schedule had to be entirely 
changed in order to accommodate the strenuous demands of the testing time frames.  Although I 
did not test, I still had to teach my students during the testing schedule and after they tested all 
day.  The students were mentally exhausted and did not have the motivation like they typically do 
in my class.  Many tests did not finish on time, and I had students come in tardy to my class, thus 
making them miss pertinent instructions they needed for that day’s lesson.  It also bothers me that 



Page 1540 of 1701 
 

TNReady testing is typically reflected on my evaluations, even though I am not a tested subject.  
If TNReady believes that testing is the most accurate way of determining student proficiency, then 
there needs to be a TNReady exam for every subject, including physical education, driver’s 
education, and foreign languages in addition to science, history, English, and math.  
 
I teach kindergarten in a large pk-5 public school that administered the TNReady test this past 
spring.  Although I did not have students taking the test or administer it to students, my class 
schedule was impacted. 
In my 20 years I have never seen standardized testing have such a negative impact on students and 
staff as the TNReady test this past year.  The tests lasted for 2 weeks in our elementary school and 
3 weeks for my son at his middle school.  The testing was so long and draining that by the time 
the students had finished weeks of testing, they were done with school.  I know this from my own 
class, students in our school and my personal third and sixth grade students.  
 
I cannot believe that we are continuing to fall for the promises of TNReady year after year.  They 
should be fired and we should get our money back.  If any teachers or administrators performed 
their duties with this level of failure, we would not be able to continue teaching.   
 
We really need to examine what benefits we are gaining from weeks of testing when the students 
could be learning more during that time.  Can we not reduce the amount of time testing to maximize 
the information and data we gain?  Perhaps we should go back to 4 subtests: ELA, Math, Science 
and Social Studies.  What we are currently doing is way too much, especially when we gain little 
to no information.  I urge you to consider how the choices you make with testing impact the 
students, teachers and administrators.  Is high stakes testing a good pay off?  I certainly don’t think 
so. Many educators will tell you that these tests are not even accurate measurements of a students 
growth.  The teachers know who has shown growth and who is grasping the concepts.  We know 
who tests better then their ability on multiple choice tests.  We also know that many students who 
are high achieving students do not test well and the information and data from these tests is only a 
small part of what they have learned and what they can do.  Why do we devote so much time and 
money to such a fickle measuring tool? 
 
teacher giving the test 
It was very confusing for students in the LA/RD to skip a section---It broke their focus. 
 
Why did we not go over the examples that was placed in the math section? 
 
I teach a non-tested subject area, but help with covering classes for those administering and 
proctoring the TN Ready tests 
I think it is a joke that tested subject area teachers are held to such a high standard, yet the state 
department of education fails miserably repeatedly on state testing and the blame is always shifted 
elsewhere. We are preached about “accountability” when it comes to teachers and test results, yet 
where is the accountability when the state fails at their job? 
 
The bottom line is this...kids are tested too much, and at too early of an age. That is is root of the 
problem. I have a child who is in the first grade, and he has already gone from loving school to 
dreading school on test days, because of test anxiety. And he is a very smart kid, with two parents 
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who are teachers, and a stable home life. I can’t imagine what some of these other children 
experience in regards to testing without that stability at home, or educated parents who can assist 
them with their homework and studies. It’s time to scale back on all the testing, let kids be kids, 
and trust local school boards and their schools to make the best decisions for their students. At the 
high school level, which I teach, the ACT needs to be the only test that matters, because that’s all 
colleges look at. Colleges could care less about End of Course tests, they only care about what a 
student’s ACT score is. All EOC’s should be ended at the high school level, and just focus on 
helping kids on the ACT, which will lead to more scholarship dollars for the students. This gives 
them much more incentive to do well, as opposed to the threat of an EOC score counting a certain 
percentage of their final grade in a class. However, I’m sure I’m wasting my breath, because there 
is too much money and too many jobs surrounding all of testing, so the big machine will just 
continue to roll down the tracks. 
 
9th Grade Environmental Science teacher - not a tested subject 
Testing this year greatly disrupted my classes because of the time limit format and difficulty of 
login on to the system causing delays.  It has been the most disrupted year yet.  Also, since the 
tests are administrated in early May, students think school is over after their completion of these 
tests. It wastes a full month of potential instruction.  I am displeased.  My individual evaluation 
also comes from the school score on 2 subjects.  This has nothing to do with this year’s testing it’s 
just an absurdity. 
 
I proctored the Biology test.  
We were to begin shortly after 8:00 and were not able to get on the internet until 8:50. We also 
had problems submitting tests. All tests were not submitted until 10:00 or shortly after. 
 
I am a 5th grade classroom teacher. 
I think it is terrible that we pull out testing for 8 days even longer for some schools. We used to 
only test 4-5 days. It is sad that all we have become in education is a test. We are not teaching 
students how to become well-rounded functioning adults. I’ve been teaching for 22 years and I see 
a big difference in students knowledge level since TN Ready (Common Core) began, even in my 
own children. My daughter, who started kindergarten when Common Core began, does not have 
the knowledge and vocabulary as my son. We need to go back to basic and teach students how to 
become well-rounded functioning adults. TN Ready standards and testing is not doing that for our 
children. We are failing our children in Tennessee.  
 
I administered and proctored TNReady Testing for two 4th grade math and social studies classes. 
Like past years, the TNReady testing process was disorganized and time consuming. The 
directions on each test were inconsistent, confusing, and sometimes just made no sense at all. This 
lead to a lot of wasted time being spent on answering questions that could have been avoided if 
the directions would have been clear or, better yet, if I hadn’t had to read from the prompt in the 
first place. Not even receiving a copy of the prompt until 5 minutes prior to the test starting made 
me feel unprepared. This feeling was evident to the students when I myself sounded confused 
when certain parts of the prompt had me omit various sections of the test. Due to these omissions, 
some students began filling out their answer documents incorrectly - a waste of time. Also, both 
of my classes received two different versions of the math and social studies tests. I feel that this 
was unfair among the classes since each version has different questions and question types - 
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inconsistency. Furthermore, stress and anxiety levels among students was evident. Students should 
not feel that their academic careers hang in the balance over a ridiculous, overly demanding test 
that, at the end of the day, isn’t reliable enough to even produce appropriate scores.  
 
TN Ready teacher of 9 years. Proctor for multiple tests. 
Please consider halting this process. It is detrimental to teachers, students, and schools. This lack 
of effectiveness has such a negative stigma that our stakeholders and the general public has lost all 
faith/support in the efficacy of the testing. Rolling back Chemistry and English 3 was a big step, 
but it needs to keep going. It’s the only way we are going to break loose of this rut and start 
focusing once again on student success, growth, and achievement on a district level.  

teacher 
This whole process is a joke.  It’s a disgrace to the state and to education.  WE DESERVE 
BETTER!!!!   We waste our time on inadequate materials to review.  Third year in a row there has 
been problems.  When is McQueen going to be fired???  She certainly wouldn’t make it to be 
tenured as a teacher with three years of a laughable performance.  Who is her buddy????    
 
I taught fourth grade Language Arts and Social Studies and administered all fourth grade TNReady 
tests for the 2017-2018 school year. 
The administrator scripts for fourth grade TNReady tests had several instances with errors or 
changes that I can recall. In the Language Arts subparts, administrators were told to go over sample 
items, but were not told to in Math, Science, or Social Studies tests. I found that to be unfair for 
students. In addition, we were told to skip over several sections of the booklets and answer 
documents, and this meant way more time was spent making sure students with two different 
versions of the test were on the correct page numbers in both the answer document and booklet 
both. My students are only nine or ten years old and had to sit through six days of testing- and all 
of the skipping pages and different versions of tests required an extensive amount of time to be 
added to testing each day. On the same note, having four subparts of a Language Arts test for 
elementary school students was entirely too much! My students had to test for three days just to 
complete their Language Arts test. They are children, and those who create TNReady should keep 
this vital fact in mind.  
 
Time limits were another issue for my students with this year’s TNReady tests. In previous years, 
there were plenty of time allotted for students to complete their test and check their work. This 
year’s fourth grade Language Arts and Math tests’ time were cut- many of my students did not 
have enough time to complete and check their work. My largest upset with the Language Arts 
subparts for fourth grade was the fact that we were not notified by the state that the TNReady test 
would be separated by section within each subpart, with each section having a time limit. My 
students had to read two passages and answer questions all within 22 minutes, which is absurd! If 
my students are required to answer questions that require text evidence and critical thinking, they 
should be allowed plenty of time to do it. Teachers should have been kept in the loop as well. I felt 
pity for my students during those sections because I had not been notified to prepare them for that 
restricted time limit. 
I teach a state tested course and also proctored during the math EOC. 
Students were unable to submit at the end of each subtest. This resulted in students being in the 
same room taking a math test over a four and half hour period. It was nearly impossible for students 
to concentrate and take the test seriously with the looming threat of not being able to submit or 
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their scores not counting at all. Students were also logged out randomly when trying to submit and 
had to log back in. Eventually all test were submit but it hardly makes for a secure testing 
environment when students are consistently left with time between subtest. The calculator on the 
testing platform also resets after each use so if students need it to be in degree mode they must 
change the settings FOR EACH QUESTION. This is not mentioned in any directions that are 
provided to the proctor and if students had not told us about it, we would have no idea. This is a 
flaw in the system that desperately needs to be addressed if you expect the result to accurately 
reflect what a student knows. I think it is wrong for the state to even considering using this data to 
make conclusions about the academic success of teachers, schools, or students. 
 
I am a 4th grade math/science teacher. I administered all TN Ready tests for my homeroom for 
this school year.  
We tested with paper/pencil. Everything ran smoothly. I feel at this point attempting to make 
computer testing successful is too much of a risk. Now all scoring and accountability is not valid 
due to the few who tested on computers. I will be held accountable for my students’ scores, but 
they will not and the school will not even though our tests were not affected in any way. This isn’t 
right. Either scores count for everyone or they shouldn’t count at all.  
 
I also wish times for each test would be re-evaluated. Subpart 1 in Math grades 3-5 did not provide 
enough time for students to complete it. There was too much time given for Science grades 3-5.  
 
4th grade Science/Social Studies Teacher 
TN Ready testing is an embarrassment to anyone associated to K12 education.  
 
Administered the test to a class. 
The amount of testing is way too much.  It is unfair for students to have to test for almost 2 hours 
a day for more than a week, especially in elementary school.  The directions for the Social Studies 
test could have been improved.  I don’t need to show my 5th graders how to bubble in a circle.  
That should be taught before the test.  Also, I would prefer for the answers to the sample questions 
not to be in the test booklet, but instead for us to be able to go over the sample questions as part of 
the directions.  The students should get feedback on the sample questions and have a chance to ask 
a question if they don’t understand.  Isn’t that the purpose of the question? 
Proctor small group for 4th grade. 
 

If the test was written as poorly as the instructions that I had to read to the students....heaven help! 
Nothing was consistent...NOTHING! 

I couldn’t even hardly follow what I was reading because in many places it didn’t make any sense. 
Very poorly done...especially considering that so much rides on the outcomes of this test.  

Proctor and supervisor for students not testing. 
We’ve had online TNReady for several years. It’s ver frustrating that every year, there’s problems. 
When students complete TNReady, they start shutting down, so the advantage of testing online is 
that students can take the TNReady later in the year and results can be reported to schools quicker. 
Students, teachers, parents, counselors, and administrators all knew that the 2017-2018 TN Ready 
test wasn’t going to count so many students “blew off” the tests; thus, the results are not a true 
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measure of their academic abilities and knowledge.  And teachers lost valuable teaching time 
because the program/system/internet wasn’t working. For example, students at my campus had to 
try taking Geometry three times because of online TNReady test problems. If it’s a bandwidth 
problem, the solution could be that they don’t test all at the same time. For example, could middle 
TN students test one week and east and west TN students test other weeks? If there’s fear that 
middle TN students reveal what’s on the test to other TN students, then maybe change the order 
of the questions or give different tests while covering the same content? It’s surprising that after 
doing online testing for several years, we’re still having problems.  If someone--or some company-
-is making a lot of money with these tests, then that’s a lot of government waste. And if TNReady 
testing doesn’t count for students, then it shouldn’t count for teachers’ evaluations or job 
performance.  
 
Classroom Teacher/Test Administrator 
There were conflicting directions in the administration test booklet. The times for testing did not 
match within the directions and the test booklet. I feel like the directions did not flow smoothly in 
the Social Studies test booklet. In the future please make all directions consistent and test samples 
consistent. If you go over answers in one test please do so in all sample questions for all test. I 
understand that there is a need for varied versions, but please make all students start on the same 
page. It was very confusing for my test takers.  
 
I gave small group read alouds to special education students. 
The process was entirely too long.  Our school system dragged it out over a three week period.  
Directions were wrong on several grade level and were difficult to follow.  The third graders were 
required to mark in book on ELA and math but moved to an answer sheet for Science and Social 
studies.  This was very confusing to them. I am disappointed in the entire program this year and it 
seems the state was not ready for assessment.  Special education students should not be made to 
take the same assessment as their same aged peers. There should be more flexibility for IEP teams 
to make decisions about testing accommodations. 
 
I taught a subject that was tested as part of TNReady. I am also a teacher with 20 years of 
experience and exemplary evaluation scores.  
An absolute joke. How much time and money has been wasted on this process? Complete waste 
of time and financial resources. It’s a good thing that our classrooms don’t function in the same 
manner as the state department of education. Most classroom teachers grade assignments in a 
timely manner and provide quick, useful feedback to students.  
 
It would be helpful, necessary actually, to place veteran classroom teachers (from Tennessee) in 
leadership roles at the state department of education. How about we put some people into those 
positions who actually know what to do? 
 
proctor 
it was a waste of time 
 
I proctored several TNReady tests this year. 
These tests should not be administered online, or at all for that matter. The ACT would serve as a 
better indicator of our students abilities. Get rid of TNReady!  
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Not directly related 
From my observation of the frustration of my students during testing.  Many students expressed 
frustration regarding the amount of testing.  I agree its ridiculous for students to be testing the same 
subject for a week.  Comps in college and graduate school are not as stressful.  With the issues 
with students losing their tests after they had completed them, then having to do it again.  That is 
unacceptable for our students.  These weeks of testing are unproductive and a waste of tax payer 
money.   They do not benefit the students or the teachers. The expectations seem to be a moving 
target for teachers.  How can you say we are going to use it to evaluate teachers year after year, 
when the scores don’t count for the students. If students know that it will not affect their grade, 
they will not try!  That is the problem we face when people making decisions are not in the 
classroom on a daily basis.  If you think that because you went to school you are an expert, you 
are sadly mistaken.  Tennessee is only required to test one time per year in high school. My 
suggestion is to allow teachers to create a broad assessment that covers essential skills that every 
high school student should know by the time they graduate.  Test only in the Senior year and make 
that score a part of graduation requirements so the student will try their best. 
 
Test administer 
The test was very frustrating for teachers and students alike. The read aloud function would stop 
work and the writing tools did not always work.  
 
I am a math teacher who did not administer any of the test. 
We have spent three weeks testing instead of helping students learn.  All of this because you find 
it less expensive to test online.  Just because it is cheaper does not mean that it is a feasible way to 
assess our student’s learning.  The chances of us having any usable data before the next school 
year is also slim if it is anything like last year.  If it is too expensive to administer a test, maybe 
the test should be altered to be more functional for the students and teachers.   
 
Encouraged students to do their best. 
It was very frustrating to both students and teachers due to the fact that they could not often access 
the test or submit what they had completed.  If the state wants students to take these tests serious 
then they must resolve these issues.  Please look at states that have successfully implemented 
online testing such as Virginia in which the grades are immediately given. 
 
Come on Tennessee get it together!  We are all working hard but testing is becoming a joke to 
students and parents at this point. 
 
I also administered the EOC tests  April 30, May 1st & 2nd in Geometry @ <<name omitted>> 
High School. 
The students had difficulty getting to the Website for the EOC tests and had trouble saving answers 
and submitting their tests on Monday, April 30th, 2018. 
 
May 1st and May 2nd the EOC tests went much smoother.  
 
I am a Tennessee high school teacher. I used the CAB assessment builder, the practice questions, 
and I administered several of the online TNReady tests. 
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The CAB assessment builder was useless in regards to using it for good content to prepare students 
for the TNReady test. The questions were full of mistakes, to the point that the CAB was only 
good for letting students practice the tools. I was very disappointed that teachers were not given 
quality online assessments to measure student proficiency both with course content and the online 
platform tools. The only thing left for us to practice with was the same EOC practice test and items 
we received last year. The testing also took 3 weeks. That is a ridiculous amount of testing. The 
technological problems and glitches with the platform were not only irritating, but also cause a 
problem with the accuracy of student data. Several students did not put forth their best effort on 
the assessments because of the problems on the state’s end. For several years now, teachers and 
schools have emphasized the importance of doing well on the assessment because it will be 
factored into their grade. And every year, there is always an issue that causes the assessment to not 
count. Therefore, many students do not put forth their best efforts. Either state standardized testing 
needs to be stopped, or it needs to be more aligned with the ACT. TNReady and ACT are two 
different beasts. The blueprints are vastly different. Tennessee students and teachers need a 
change. There is no transparency involved with the test. Teachers are told not to questions the 
reliability or validity of the test - that is not fair to teachers or students.  
 
Testing 1:1 with an ESL student who was provided extra time. 
I believe this is taken far too seriously.  I understand the importance of testing, but the lengths and 
measures that have to be taken including many of your educators fearing if they so much as give 
a student a tissue to wipe their runny nose during a test that their jobs could be taken away, is 
absurd.  Again, I understand that test security is important, but the rule that if a child falls asleep 
the proctor isn’t allowed to wake them up?  COME ON.  Many of these students come from homes 
where they can’t sleep at night because there is a baby who is up crying and their parents are so 
strung out on narcotics that they won’t wake up to take care of it, so it falls into the hands of our 
student who is also starving because they didn’t have dinner, and very well may be freezing 
because the trailer they live in doesn’t have heat - and our main concerns is bubbling in answers 
on a test, then when they can’t stay awake, we aren’t even allowed to nudge them so they can have 
another chance.  I think this testing process has forced our systems to become far too driven by 
test scores so that teachers and schools “look successful”  and has caused us to stop focusing on 
our children as a whole.  The specific school I work for does a really nice job of caring for the 
whole student, but I think as a state we need to seriously take a step back and consider what really 
matters: student’s lives and learning in general, or a test score to brag about. 
 
Additionally and on a side note, many of our IEP students, and even students without IEPs are 
very incapable of following the instructions on this disorganized test.  Proofread these tests before 
printing them so that students can just answer and stop at the stop sign instead of having to skip 
certain questions and sections.   
 
I teach a course that is tested by TNReady, but did not proctor any of the exams. 
It is understandable that some sort of testing should be done in some courses, however, the tests 
should not be given a month before the semester ends. Testing should be done at the end of the 
semester and grading should be reliable enough to get the results within a day or two. 
 
Students are over-tested and have become numb to the testing process. 
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Students do not have the life skills to answer or even understand many of the questions being asked 
of them on the tests. Depth and application can NOT be taught until there is a good skill base to 
build upon. 
 
Teacher / Test Proctor 
TN should take a year or two off from testing to figure out the best way to issue the test.  Clearly, 
the staff in charge of the products, processes, and scheduling of the test has been unable to figure 
out how to successfully make this work.  Perhaps those individuals should be evaluated so they 
can reflect on their practices and identify areas of refinement that will help them meet mastery 
criteria.  The individuals should be on advisory and will need coaching on how best to proceed to 
be successful.  This is the expectation for teachers, so it should be the same for others involved in 
the education system.  
 
The tests are WAY too LONG and there are too many parts.  It should not take 4 language arts 
tests to prove that a student is proficient in that subject, same with math. 
 
Spreading out the testing is better than condensing it, but that put us under the testing window for 
nearly three weeks.  Teachers had to readjust plans multiple times when testing did not work or 
was delayed and that is a lot of pressure and stress on an educator.  We do not have sufficient plan 
time as it is, and throwing it at us that plans change last minute is not fair to anyone and is very 
stressful, which also affects the students.   
 
I am very embarrassed for our state.  Teachers and students deserve better!  It is simply 
unacceptable that scores did not count, students took the wrong test, the system crashed multiple 
times, and that teachers are still accountable for scores.  I think the process has value, but it needs 
to be done right. 
 
Hallway protor 
Not sure why test took so long to give in terms of days but would like to see a shorter test window 
so that learning environment is not as disturbed because of test. From my perspective it has really 
thrown the student’s focus off from anything else beyond testing, because of test length each day. 
 
Coach my students up and encourage them to do their best. 
Our students were ready, need to make sure the test administrators are.  
 
I am a principal at a high school. 
We need to do away with all of these tests.  When I became an administrator, students took the 
Gateway Exams in some courses.  They had to pass the Gateway to get credit for the class.  Those 
tests mattered.  Then we went to EOCs that counted a portion of the second semester exam as does 
TNReady if these tests are ever validated.  We have yet to receive scores in a timely manner.  This 
is causing undue stress to teachers that State Department does not fill.  No one’s job at the state 
department of education really depends on how well students perform on these tests.  If a school 
struggles with these scores for too long, the school gets put on a list and published for everyone to 
see.  What happens to those politicians that voted to do this.  Can we put them on a list so they 
cannot run for office again?  Not one student on any college campus can tell you how they scored 
on an Algebra I EOC or TNReady test.  No one cares at the college level if a student scored a 1, 
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2, 3, or 4 on his/her Geometry TNReady test.  Those students and all colleges and universities care 
about how a student performed on the ACT.  That test matters to high school students.  That test 
matters to post-secondary institutions.  TNReady only matters to the people getting paid millions 
of dollars to  make and score those tests.  We are testing our students and stressing our teachers 
because of money.  That is the simple truth. 
 
I am an Integrated Math II teacher. I proctored the English III exam for 1 day. I proctored 3 days 
of Integrated Math II exams. I also proctored the Chemistry exam for 1 day.  
Overall there were some issues with the way the test ran most days from not being able to login in 
to not being able to submit. I am glad that the scores will not count this year. I believe that was the 
correct call. However, I really wish that the news of the scores not counting would have been 
delayed. I use the data from the scores in many different ways, including planning for the next 
school year. I can not effectively use the data this year because the students were told that the 
scores would not count before taking the Integrated Math II test. I have no way of telling who 
actually tried on the test and who just guessed. I also feel that educators need more resources for 
tn ready type questions. It is hard to be effective when you are unsure how in depth the questions 
will be or the way in which questions will be asked.  
 
I am an Algebra 1 teachers.   
My students this year have never had an EOC to count for them.  It was virtually impossible to 
motivate them to do well on the test.  No amount of bribing, cajoling or appealing to their intrinsic 
motivation changed that.  They are used to being told they will count this year and then it never 
happens.  In other words, the state  has cried wolf too many times.  The student and teacher morale 
crashed on day 1 when testing did not go as planned and continued on a downward spiral as each 
day brought new challenges to the testing.  

I have prepared my  students to take an online test by using Edulastic and I feel like they had the 
knowledge to do it, however, they HATE taking tests online. It is more time consuming and 
students feel they spend too much time trying to type in answers (or figuring out how to give an 
answer) as opposed to just being allowed to think the problem through.   I have been comparing 
quiz and test scores throughout the year and have found that they score higher and make less 
mistakes on a paper test than on the computer.  I personally love the online tests because they are 
so much easier for me to grade but the students do not.  

I am a level 5 teacher and I traditionally have good test scores, however, I don’t feel like my 
students did well this year.  (1) They have totally checked out when it comes to state testing and 
(2) I spent so much time trying to take various standards to the depth I felt was wanted my pacing 
was way off and I ended up rushing through things I wanted and should have spent more time on.  

I came late to education and spent many years working in the public sector before becoming a 
teacher.  I have never had a job where it was my responsibility to “figure out’“what my job was.  
I feel like making the standards so vague and broad and expecting us to guess what might be tested 
is setting us and our students up for failure.  I completely understood when we had SPI’s exactly 
what was expected.  I understood what I needed to teach and how to prepare students for the test.  
I was able to make informed pacing decisions based on those standards and knew how to re-
evaluate them when the uncontrollable occurs (like missing 10 days for weather and flu this year) 
or a student committing suicide. 
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I also have 3 students this year who are heavily medicated and taking different types of anxiety or 
mood affecting medications.  Two of which are expected to score fairly high on the test (and I am 
sure they did not based on the amount of time it took to complete the tests).  They have talked to 
me about how the medication makes them feel fuzzy and not their best.  This is out of their control 
and certainly out of mine.   I think it is unfair that we don’t have a way to document abnormal 
student behavior for whatever reason on a test.  I believe that low outliers should be removed from 
a teachers scores.  In the past I have had students who have done way higher than their projected 
scores.  This happens for a variety of reasons:  maturity, good peer partners in class and after 
having some positive experiences in my classroom they become engaged and motivated.  It takes 
a real effort to raise a student projectile on the part of the student and the teacher.  It is in no way 
a fluke.  However, it is easy to tank a projectile and can happen for a variety of reasons that are 
beyond a teachers control:  a difficult time at home, bullied at school, lack of a good relationship 
with the teacher, mental and emotional disturbance, medication and plain old stubbornness to not 
conform.  I believe that we need a little bit of leeway in regards to these students.  When those 
outliers are included it is not a true reflection of a teachers ability.  I am sure there are ways to 
make it more fair to the teachers.   

I am not a tested subject however, my students are tested. 
The testing debacle that took place this year was a complete disaster. Students and teacher 
frustration at the test itself, constant rescheduling due to unavailability of the test, the test not 
submitting and some students having to retake what they had already completed was a complete 
and utter disaster as well as a huge bruise on the face of education as far as the public is concerned. 
Students work hard all year to prepare for this test that they are told will count a large percentage 
of their grade only to be put through this, is completely irresponsible on the part of the department 
of education. 
 
Teacher 
I was very disappointed with the test instructions.  The instructions were very confusing.  As a 
teacher, I am only allowed to read what is printed in BOLD.  There were mistakes such as telling 
the students to answer the questions based on the paragraph and then the paragraph had been left 
off.  I was EXTREMELY disappointed with the sample questions.  As a graduate student, when I 
went to take the Millers Analogy Test, as the test was beginning it gave me samples.  It showed 
me all the types of questions that would be on the test and the correct answers along with why it 
was the correct answer.  The sample questions were questions - that is all.  There were no answers 
or explanations.  This left many students with no guidance or even a sense of failure.  In my 
opinion, at this level, the sample questions should be there to help the students feel confident before 
the start the test.   I see no point in telling the students to repeatedly open the book, and now close 
the book.  If the actual questions are on the sheet they are marking and they don’t actually need 
the book, then please leave that extra step off.  There were also a huge amount of errors.   
 
I am a SPED teacher, so my role in TNReady was providing read-aloud. 
The directions could be redundant at times, lengthy, and confusing.  
 
Unspecified 
This continues to be a nightmare for administrators, teachers, and students.  Administrators spend 
hours trying to get the scheduling worked out only to have to redo it over and over again.  Teachers 
plan for testing days only to have those changed over and over again.  We ask students to give us 
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their best only to make them wait for hours to see if the system is actually going to work that day 
or to postpone day after day with problems.  
 
We have had several years to get all of the kinks worked out.  There is no reason for so many 
problems to continue.   
 
Second grade teacher, all subjects. 
I felt that the timed component for testing put a lot of pressure on students to perform without 
adequate think time. We always model and have students practice performing with an appropriate 
amount of think time. I understand the fluency factor considered in creating the timed portion, but 
it should be increased for them in the future. Also, the timed portion should not be the same for 
students in Inclusion, they should be allowed to have increased time to perform adequately on the 
test. 
 
I administered the test as a certified teacher. 
I feel that the issues surrounding the state’s ability to successfully assess students is very daunting.  
All year long, I have taught my students that the hard work that we have given each and every day 
would pay off in the respects that the evidence would be evident in their scores.  Allowing the 
testing issues to surface caused students to feel that their  effort was not necessary and therefore, 
not needed as the scores “wouldn’t count anyway.” As a teacher, I feel as though it is critical that 
we, as professionals, get our act together and figure out how other states are able to successfully 
test their students to properly measure academic growth.  
 
I am a classroom teacher in Middle School. We tested using the online version. 
I believe $32 million dollars can be used elsewhere and for better things than testing that is not 
valid or reliable. Students do not want to take this test. It is not a true measure of a student’s 
success. It measures how well they can test not their knowledge. 
 
We had so many glitches that students could not finish. They were confused with the format and 
the tools for the online testing. Scrolling up and down was not helpful. 
 
We cannot measure a student’s true growth without a pretest and a posttest. Testing is too much 
of a focus. Teachers cannot teach content in depth because we are teaching students to the test. 
People who have never been in a classroom as a teacher or a visitor since their own classes are 
making decisions about education. They have no clue about students and their needs, teachers and 
their struggles, schools, and their needs. We need books, paper, pencils, discipline, technology and 
people that treat us as the professionals that we are. We need to be allowed to teach. Curriculum 
needs to be focused on the basic skills. Students cannot do New York math if they do not have the 
foundational skills. 
 
Teach students not test them to death.  
 
I am a classroom teacher that administers TNReady test to a classroom of students. 
Online testing is a bad idea. It has been a disaster every single time that we’ve tried to use it. Stick 
to the paper and pencil test. Students perform better on those anyway! 
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Building Testing Coordinator 
I like the online format.  Our school, with the exception of a few glitches, had a very successful 
testing cycle this spring. 
 
I was a teacher who administered the test to 3 different math classes.   
I feel that the situation caused undue stress to students and teachers alike.  I feel that all results will 
be skewed due to testing not working entirely to often and students not caring after multiple times 
of being booted out of the system.  Students complained of fatigue and frustration and stated that 
it was not worth trying to do well at this point because it would not work anyway.  
 
Lastly, why would the system not have a built in clock?  I had to run around, keep track of time 
for multiple students and then it all gets to a point where the test giver has so many different stop 
times that it is difficult to keep track of.  
 
I think that this system has great potential, but many issues need to be worked out and things added.  
 
I administered the TNReady test this year. 
Testing was very stressful for myself and the student.  There were problems almost every day with 
logging in and submitting the test. Students are much more comfortable with the paper tests.   
 
I gave the TNReady test for 2017-2018. 
I did not care for the spreading of dates the students took the test.  The student got tired of the test 
and the way it was given.  Many students completed the test before time and went to sleep.  I do 
not think it is fair to give a test to a student on grade level when they are anywhere from 2years 
behind or even 5 years behind grade level.  You can not give students a test that they can’t read 
and have not been exposed to the question of information given.  I can’t see the reasoning in doing 
so when the student’s answers fail in what we call the Christmas answers.  The extended is great 
but most student’s never use it, so we sit doing what I call “Watching Paint Dry”, and the students 
sleep.  The whole process was a test of willpower and not to rate the grown of the students for the 
year.  Since I am not allowed to speak on some of the information, I will say that if you want to 
see growth in all students. Test them where they are and go back to allowing teachers to teach 
basic skills.  You can build a brick wall if you have never worked with bricks and mortar. 

I proctored the 3 parts of the Algebra 2 test.  My students are not tested because they are taking a 
senior math course. 
We had students who had problems that were unworkable or didn’t have a correct answer.  There 
were directions that weren’t very clear and it’s really obvious that whatever group is writing the 
math test questions has either never taught students or hasn’t in a long time. 
 
If we are legitimately interested in testing to see where our students are as far as college 
preparedness or entrance into the working world, there are 3 excellent, normed, and prep resource 
loaded exams.  These are the ACT, SAT, and ASVAB.  Versions of them could be taken by the 
earlier grades to use as tracking data.  This would allow the testing window to be a week long as 
opposed to nearly a month. 
 
There is also a lot of teaching talent in this state that could write grade-readiness assessments for 
elementary school and middle school.  These could be done at the midpoint as well as the end of 
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the school year.  We teachers are already used to working for less money and using us would 
definitely be cheaper than bringing outside companies in. 
 
Of course, NONE of this addresses the fact that we are NOT teaching math correctly.  But no one 
wants to hear about that. 
 
I am an 8th grade math teacher so I prepared my students for the 8th grade TNReady math test.   
I created 3 CAB tests.  I took my students to the computer lab 4 different times and used those 
tests to show my students how to use the Equation Editor and the Graphing Tool.  When I logged 
into Nextera to see the scorer’s screen for those tests all of the points that the students graphed 
were wrong.  The student would graph (3, -4) and what the scorer saw was (2.5, -4).  Every single 
graph moved the x-coordinate .5 to the left.  This happened on all of the CAB tests as well as the 
TN Practice tests. 

I called Nextera twice and left messages.  I then filled out the concern form on Nextera’s website 
twice.  I also notified my Central Office. 

I have screenshots of what the scorer sees as well as what the student graphed.  I also have 
screenshots of when and what I sent to Nextera.  This text box is not allowing me to copy and 
paste those screenshots in here.  If you are interested, please let me know how to send the 
screenshots. 

<<Name omitted>> 

Special Education teacher, I read the tests aloud to 5th graders 
It was almost as entertaining as a three ring circus. One issue after another. All during our 
education to be licensed to become a teacher, we were taught to pre-test, teach material, post-test. 
How can this assessment be used as a valid assessment of (1.) what the student does or does not 
know, and (2.) how then can you use this so called data to evaluate the school, teachers, and 
district?  YOU CAN’T!! 
 
I tested two groups of students.  The first group all had accommodation codes.  The second group 
was a US History group of Juniors. 
Testing on the computer was a nightmare for the special education students who had 
accommodations.  They were nervous to begin with and then when the computer had blitzes; their 
frustration level escalated.  I had 10 students and only 2 out of 10 were able to complete the test 
on the first allotment of time.  The others were kicked out of the program and continually tried to 
log back on unsuccessfully.  The students were polite but restless and felt extremely anxious during 
the testing window.   We had to do a retake day on Wednesday of that week with the same group 
of students.  This day, they each came into the testing room and were anxious because they had no 
faith that it would work. Once they got started; however, and it did work; all was well.  The second 
group of students who were regular education students did fine.  There were no problems; aside 
from the fact that, about 10% of the class didn’t try on the test at all because they had heard through 
social media that the test wasn’t going to count for them as part of their grade.  So, they were done 
with the test in under 5 minutes. The others did fine. 
 
I did not have an active role in organizing or administering testing. 
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Testing in TN has become unreliable. From scores not counting one year to this year where the 
servers were “hacked,” students and families have lost faith. It feels decisions are being made by 
people that are far removed from the classroom. The number of minutes currently required for 
testing and loss of instruction time is ridiculous. Staffing is inadequate to accommodate all of the 
small group needs. While I can appreciate that 2 subjects have been removed from high school 
testing, it still isn’t enough. It is my belief that you could test at the completion of elementary 
school and then utilize the ACT suite of assessments. 8th graders could complete the EXPLORE 
test which will provide feedback in relation to their future ACT. 9th and 10th graders could take 
the PLAN test which will provide more feedback in relation to their future ACT. 11th and 12th 
graders can take the ACT which provides them with the feedback appropriate for post-secondary 
placement. This would allow teachers of all levels to focus on ACT standards that do not drastically 
change from year to year as state standards sometime do. It is a nationally-normed test so students 
can be compared more realistically to each other as they are in post-secondary institutions. Testing 
time taken away from instruction is 3-4 hours each year as compared to 2-3 weeks of ongoing 
testing currently. Students will have more buy-in because their scores impact their post-secondary 
plans. Teacher effect and improvement goals can be gathered from this data. We should relinquish 
our contracts with our current testing providers and spend those funds exploring a testing program 
that is already tried and true. 
 
I am an administrator and did not have direct contact with the testing.  I monitored hallways during 
testing. 
The procedure seemed very unorganized from what I heard in the media and cohorts from the high 
school level.  Our testing coordinator (at my school), proceeded with such professionalism as she 
did not pass any stress upon to our teachers or fellow administrators.  I know the whole process 
took a lot of her time away from what she could have been doing on a daily bases.  Getting the test 
ready to packing it up sounded to be too much! 
 
This years TNReady process was extremely stressful and confusing for all of my students; NOT 
to mention their frustration levels were beyond normal testing frustrations. Students began the test 
with confidence and within a few moments many of the students realized that the program was 
offline and they could not type. The levels of frustration were off the charts and this was the first 
day of testing. By the time the students got to the math portions of the testing, they could care less 
and knew that everything was not going to work and for the most part they seemed to still try but 
I’m not sure that with the underlying thoughts of the test doesn’t count, which was announced all 
over the media, they did not do their absolute best. 
The test should not count against the teachers because the tests were contaminated by a possible 
hacker, students took the wrong test, or their tests were missing, and other teachers were allowed 
to view the tests and students were taking the tests as practice tests. 
 
I am a faculty member teaching non-EOC courses at a high school; however, since I do not teach 
an EOC course, I receive the school’s score as part of my yearly evaluation of my ability and 
professionalism.  This score is part of my effectiveness score as a teacher even though I have not 
taught these students at all. 
All students need to feel that the test has integrity and that the results will be given in a timely 
manner in order to take these tests seriously.  Unfortuantely, the State has created a culture of 
distrust and a cavalier attitude towards these tests that also spills over into the ACT and other 
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course work.  Our current Juniors have NEVER had testing take place correctly without some sort 
of adjustment and have also NEVER gotten their results in time for them to be counted as part of 
a grade.  Teachers spend a huge amount of classroom time making sure that students are ready to 
perform at their best on these test, but students see them as a joke that will never matter to them.   
 
Mathematics teacher of subjects not tested. 
Students who were taking tests in other subject areas were pulled from my class to return to 
computer lab when technical difficulties were encountered which happened A LOT! The failing 
platform caused my students tremendous stress. I think the state needs to abandoned computer 
testing all together and return to paper testing if continued. Math tests on a computer are horrible. 
Navigating the testing apparatus is interfering with assessment of mathematical knowledge. I 
believe the test scores are neither reliable or valid. Also, the tests take too long. A subject can be 
tested in under an hour as ACT tests 3 years of math in a one hour period. Instructional time is 
precious. I wish the state would decrease or reduce time spent on testing in a single subject area. 
 
I am a teacher of a tested course, and I administered tests. 
Testing is ridiculous. The on-line platform has been a disaster. Students are interrupted by system 
failures and by computer access. This creates a hostile testing situation. There is too much stress 
with testing anyway. This makes it unbearable.  
 
I am a high school chemistry teacher and administered the chemistry EOC to my students. 
There is entirely too much time taken away from class to test. Factoring in AP and state testing, 
we pretty much lose 5 weeks of classroom instruction time. I understand the need to assess, but 
one multi-subject test should be enough. Ultimately we are teaching students with the goal of a 
high ACT score, so why not give a similar assessment each year as our assessment tool? I believe 
ACT makes grade level assessments designed to be given that are now being administered by 
several private schools. This would be much easier on students and teachers. 
 
I administered the 2nd grade TNReady test 
The directions were HORRIBLE!  They were wordy and confusing for 2nd grade students.  
Additionally, they were unclear in many parts to me.  What our county administration told us to 
do contradicted what directions said.  (Highlighter/pencil underlining usage) 
The test itself- 
 

1. Is not aligned with what the 2nd grade standards state. 
2. Time limits are unrealistic.  If it is being read aloud then why is there a limit at all? 
3. Questions were vague and confusing.   
4. Leaving pages blank in the middle of a section only confused students and made many of 

them stop early and/or miss questions. 
5. Test was designed to penalize students and provides no effective growth or achieve on 

students! 
6. The length of the test is ridiculous!  We had to wait for 8 days to begin testing while our 

3rd-5th grade students tested.  Then spend 6 days to test, plus our county made us give 
common assessments, EasyCBM screeners, and fluency tests!  We tested for over 22 days! 
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Why were my tax dollars wasted on this?  Why are only teachers being punished for this junk?  
State officials and test consultants have no idea what our students know, or can do at this stage of 
development!  If I performed this poorly I would not have a job!  The governor and commissioner 
of education should be held personally accountable for ALL of the testing problems over the last 
few years, and be required to pay the state back the millions they have foolishly wasted!  Our state 
has spent too much money on testing versus teaching over the last decade.  What has it gotten?  
Students are identified as a test score and not an individual!  I am personally disappointed in the 
Tennessee education system. 

 
I am a tested teacher in Algebra I and Integrated Math II 
The test is entirely too long. 
 
I also feel like it tries to “trick” the students.  This is based on the practice test and not the actual 
test since I am not allowed to see it. 
 
I am a 2nd grade teacher.  I am the parent of two students that took the test this year in 5th and 8th 
grade. 

The test is too long for students.  Three weeks take way too much time. 

 

Special Education testing coordinator. 
This year’s testing was very stressful on our special education students. Due to space and 
availability of computers, we made schedules that were constantly changing due to testing not 
working. After the Read Aloud program was shut down, our students were frustrated b/c they 
couldn’t take and wondering how their grades would be affected. There was an extreme amount 
of stress put on teachers, proctors, students, and parents that was unnecessary.  
 
I love the idea of online testing and hope that it will happen, but I feel more research into other 
states that are making it work needs to be done.  
 
A 1st grade teacher in the school where the test is given. I also tutored students in tested grades 
after school. My scores depend on how the students test. 1st grade at my school did not implement 
or pilot the portfolio this year.  
Students were very stressed out. We were prepping them for tests not teaching them to be life long 
learners or enrich their learning experiences or context which will teach them more.  
 
As a 1st grade teacher the testing process was too long to keep my kids quiet and in a room for the 
upper grades. The upper grade testing was spread out for 2 weeks and took a long time. 2 weeks 
of testing is a little excessive. We can tell if someone knows something by using 5-10 questions.  
 
6th Grade Social Studies teacher 
Some parts of the testing process were confusing.  Different page numbers for different grade 
levels.   
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Testing Proctor for multiple tests 
The first three days were a disaster between connectivity issues and students who had an inability 
to submit finished tests. 
 
Many students expressed their frustration with the inability of the testing company to get a handle 
the process. Then whenever tweets started flying around about the “tests not counting” kids would 
tell you “I didn’t really try because they didn’t count anyway.” 
 
I expect scores to be terrible again and the excuses given by the State and Questar for why the 
testing was disrupted don’t really make much sense. 
 
Do they really expect us to believe that an underground fiber-optic cable was severed by a 
dumptruck? Because students didnt really give it their best, I do not believe that this years TVAAS 
scores for teachers will be a valid measurement if actual student learning. 
 
I was not a test proctor; however, the testing did affect me in the fact that I have students in various 
grades throughout the day.  Because of the testing, many students were absent in my classes which 
made it very difficult to teach.  
This testing causes great stress on teachers and students.  The teachers teach this test throughout 
the year and almost go into a panic when it is time for testing because they are so concerned about 
students not doing well and this being a reflection on their teaching.  Not only that, the testing has 
been proven to be inaccurate and ridiculously time consuming.  It takes over two weeks out of 
classroom teaching and learning time.  Not only that, the computers have been a huge problem and 
crash on a regular basis.  TNReady has costs us millions of dollars and it makes absolutely no 
sense to continue this testing.  This money could be used for making improvements in our schools 
or school funding which is definitely needed.   It is time to stop focusing on the numbers and start 
focusing on the students.   
 
I was a proctor. 
We are testing our students way too much and too often. I thought the purpose of school was to 
educate, edify, and inspire. Instead, testing is inspiring them to have antipathy toward the 
educational process. 
 
Proctor/Watching classes for other proctors 
There was a huge disruption in class schedules in order to make testing work at the high school 
level, and it went on for over 3 weeks. 
 
Proctor / Teacher 
In my time as a teacher, this is by far the worst year of testing I have ever experienced.  I proctored 
English and Math --- students could not get logged in; could not submit once they are logged in; 
could not select answers they wanted; had questions that were not at their grade level; etc.  Students 
were so frustrated they would simply just submit random answers regardless of the fact they had 
learned the material during the year. 
 
Proctor 
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It is concerning to me that some students will take ten minutes to take a test and be finished. I saw 
this in math and English. I wouldn’t be able to read through it in that time period, not to mention 
think and answer.  
 
Test Administrator for English II and English III 
Our school is on a block schedule, so I administered the test in the Fall also. It ran smoothly then 
and we received our results right after school started back in January. The only difficulty I had 
with the system was connectivity issues in the Spring. I anticipated those issues due to the sheer 
volume of tests takers as compared to the Fall. As a teacher, I love the online tests. There is so 
much that can go wrong with paper tests due to student marking errors. Test security is not an 
issue, because there is nothing to “guard.”  
 
Next year, there may be fewer issues since Juniors will not be testing as much. That may help with 
test taker volume. 
 
I was a  2nd grade classroom teacher. 
Many of the math questions, especially in the money category, were ambiguous. I have a masters 
in education and I really had to think hard  to determine what type of answer was required.  While 
I truly believe questions should be designed to make students analyze before answering, some of 
the questions were beyond the academic ability of a 2nd grade student. 
 
High School vice principal 
TNReady testing actually serves to halt the process of education as we spent three weeks on this 
testing process.  We had students with tests showing completed that were never taken.  We had 
students lose essays who spent extended time composing and then wrote one sentence in frustration 
when the system came back up.  The excuses given to the press were as ludicrous as lies told by 
children in trouble in my office.  I personally do not know any educator who has confidence in the 
validity of these tests.  The process is a terrible waste of tax dollars and educational time.  
 
Test Administrator 
The directions were extremely confusing and incorrect often. The ELA portion of the test spent at 
least 20 minutes giving sample questions, one of which was a repeat, and by the time the kids were 
finally ready to get to the test, their brains had shut down, which affects my overall effectiveness 
as a teacher. I felt that the testing was way too long. We spent 3 days on ELA alone, and kids were 
having to flip around in their test booklets and answer documents further confusing them because 
the pages were not in order. The people who design these tests appear to be “experts” on what 
children should know and be able to do, so you would think they would be able to recognize that 
the directions were extremely inappropriate for a 3rd and 4th grade student. You are setting them 
up to fail by confusing them before even giving them a shot making the kids feel defeated as well 
as the teachers. It is a shame that this is what education now is.  
 
I teach a non EOC subject at the high school level and I assist with testing. 
The testing windows are too early.  Fewer or shorter subparts are needed, or both. 

The current failures of the Questar program derailed all the effort put into the testing process since 
they are invalidated for inclusion in the grading process, brought down moral, and conditioned 
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students to believe that future testing will also be held unreliable, developing a “what’s the point” 
attitude that will be difficult to overcome. 

Test Adinistrator 
I would like to note that the tests all seemed appropriately timed.  The kids could all finish in time.   
 
Classroom teacher 
The testing time was ridiculous. The total minutes of testing was completely unrealistic for 
elementary age students. The testing manual was poorly written with many mistakes in the proctor 
script. I feel the state is trying to trick the students with the types of questions asked. The time for 
the Social Studies test was not enough due to the amount of work and questions. 
 
I administered the 2nd grade test.  First of all, 2nd grade is too young to be testing that long every 
day.  The first day they were tested for about 2 and 30 minutes.  The math part one needed to be 
at least 10 minutes longer.  Many of my students were not able to complete the sub part.  I had to 
read the script a lot to the students.  The wording for some of the questions were very confusing 
and the students had a hard time understanding the questions.  Students should not be testing four 
days for grade 2.  In grades 3-8, students tested every day for 15 days.  That is too much for any 
human, much less a child.  Once, the new media got word about the tests that there was problems 
and they didn’t count for the students.  The students stopped trying and didn’t do their best.  
TEACHERS SHOULD NOT HAVE THE TEST COUNTED AGAINST THEIR TVASS PART 
OF THEIR YEARLY EVALUATIONS.  Tests don’t count for students ===== tests shouldn’t 
count for the teachers either!!!!!  The state department hasn’t given us enough adequate testing 
questions to prepare the students for these tests.  WE are also not given enough adequate resources 
on how to teach the standards.    
I think that if it doesn’t count for students it shouldn’t count for teachers.  It is not a fair score.  It’s 
too subjective and not a true measure of what and how students know  the standards. 

teacher ( I administered the tests to my homeroom) 
The testing was to long and there were to many parts to complete, by the time the last test was 
administered the students were done. 
 
the non-calculator portion of the test was not given enough time, I had students melting down 
because they did not finish. 
 
4th grade teacher/proctor 
The tests are confusing to students, it isn’t a measure of what they know but to trick them and see 
what they don’t know.   Tn. needs to take a lesson from VA. that state gives SOL’S and are given 
the results  back in the same day or at the next day.  These scores are relevant to the teacher and to 
next year’s teacher, where as   we don’t get the scores back until Oct. at least.  We spend so much 
time teaching for the test it is pathetic.  The tests should be given  in May so we as teachers don’t 
become glorified babysitters.  Why doesn’t the state use an entrance and exit test for each grade?  
Give them the same grade level test and see how much they have learned. 
 
I did not give the test this year. However I did give the test last year .It has not been organized, 
prepared, or efficient for our students to take since it has started. I have a child who had to suffer 
through this test and my husband is the high school testing coordinator. It is absurd and ridiculous 
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for the state to post tweets on twitter of how great things were going, when that was a total lie!!!! 
We as teachers are graded on performance and scores. Please explain how students are not going 
to have the test weighted against them but it will still be in my overall effectiveness score.Think 
of the Pre-K-1 teachers who did not even give the test and it still hurts us. The state does not in an 
form or fashion support teachers. They do what they feel makes them look better! My students 
should not have to suffer through test upon test in the school year. They also should not have been 
made to finish the test if it was not going to count. Also, stop posting false post on twitter and 
facebook about how “great” things were going. If I have suffer for the lack of preparation on the 
states part, then you the state officials should suffer also. How about letting us give you a score 
from 1-5. Would you appreciate that? You are going to lose the good teachers and then the state 
will truly be in trouble.  
Stop giving it! Let teacher give common assessments and that be the scores. You have tried for 3 
years and this test has flopped every time! Think of the kids for once!!! Stop posting lies, listen to 
teachers, work with schools, give the funds you pay for the stupid test to school districts in need! 
You’re wasting money and testing kids to death!  
School-level administrator 

1. Numerous crashes of the system mid-testing. 
2. Numerous accounts of frustrated students who initially tried but then just entered anything 

when the system finally came back online. 
3. Numerous accounts of frustrated teachers and staff members. 
4. Three weeks of lost instructional time. 
5. Loss of school-level grading credibility as established final exam policies had to be 

changed. 
6. Loss of state-level credibility as the attempts at making excuses became ridiculous.  

 

Test Administrator Proctor 
I think that it would have been more helpful if the students were required to “submit” before they 
could “log out.” In any other situation, they would have to have the proctor password. This would 
have ensured that all students submitted their test correctly before logging out. 
I teach a non tested subject. The TNReady testing process took away valuable class time from me 
on numerous days. I am trying to wrap up the year and finish teaching all standards. I feel like this 
test wasted valuable class time. The computerized system clearly does not work. Even though I’m 
not tested the scores on these tests affect my evaluation scores. This is not fair to teachers or 
students to hold them accountable for a test that doesn’t work and cant be administered without 
problems. 
The TNReady testing process took away valuable class time from me on numerous days. I am 
trying to wrap up the year and finish teaching all standards. I feel like this test wasted valuable 
class time. The computerized system clearly does not work. Even though I’m not tested the scores 
on these tests affect my evaluation scores. It is not fair to teachers or students to hold them 
accountable for a test that doesn’t work and cant be administered without problems. Students stress 
out about these tests and then to find out there are problems with the test adds to their stress. Then, 
they are expected to try again to take the test after problems, how do we expect them to take the 
test seriously after the students know the system is compromised or flawed? 
 
Teacher of tested area/ proctor of the test 
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Length of test is not practical. 
Too many subjects are bing tested.  One English Exam is enough. 
The vast standards are difficult to teach in a 18 week class. 
Not receiving scores in a timely manner makes the test useless. 
Unless the score counts for the student,  the student will not take the test seriously, and therefore 
the results are not a true reflection of what the student knows. 
 
My colleague beside me gave a TN Ready exam. Additionally, I teach an Advanced Placement 
course.  
These exams have created significant confusion on both the students and teachers. Moreover, I do 
not understand the value of an exam that teachers cannot access until after the tested students have 
left. The data provided by these exams do not apply to new students during the following semester 
(high school) or year (Elementary school). Additionally, non-tested teachers faced student fatigue, 
anxiety, etc. due to the confusion created by the online exams. I believe that examining student 
knowledge and holding teachers accountable are all ways to evaluate the classroom environment. 
However, invalid data points combined with high stress and anxious students do not reflect the 
spirit of these exams purpose. The purpose is to reflect student achievement and teacher effect not 
punitive testing where students have no consequences and teachers suffer harsh repercussions.  
 
Stake holder in the school’s TNReady success 
Once again the amount of testing required of our high school students is excessive! Here is the 
break down of testing for our high school/district: 

English I          average of 6 summative tests per year                       17 mandatory tests 

3 mandatory district Benchmark tests 

                 4 practice TNReady tests                          4 parts of the TNReady test 

English II         average of 8 summative tests per year                     18 mandatory tests 

3 mandatory district Benchmark tests 

3 practice TNReady tests                  4 parts of the TNReady test 

English III       average of 8 summative tests per year                     18 mandatory tests 

3 mandatory district Benchmark tests 

3 practice TNReady tests 

4 parts of the TNReady test 

Biology             average of 6 summative test per year                        14 mandatory tests 

3 mandatory district Benchmark tests 

                           3 practice TNReady tests 
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                           2 parts TNReady test 

Chemistry        average of 6 summative test per year                        14 mandatory tests 

                           3 mandatory district Benchmark tests 

                           3 practice TNReady tests 

                           2 parts TNReady test 

US History      average of 6 summative test per year                        14 mandatory tests 

                           3 mandatory district Benchmark tests 

                           3 practice TNReady tests 

                           2 parts TNReady test 

Integrated Math I           average of 6 summative test per year                        15 mandatory tests 

                           3 mandatory district Benchmark tests 

                           3 practice TNReady tests 

                           3 parts TNReady test 

Integrated Math II          average of 6 summative test per year                        15 mandatory tests 

                           3 mandatory district Benchmark tests 

                           3 practice TNReady tests 

                           3 parts TNReady test 

Integrated Math III       average of 6 summative test per year                        15 mandatory tests 

                           3 mandatory district Benchmark tests 

                           3 practice TNReady tests 

                           3 parts TNReady test 

Civics Test        1 required for graduation 

ACT                    1 required for graduation 

That is 142 required tests! Which is 35.5 tests per grade in high school.  Which works out to a test 
every 5 days of school.  There really should only be a multiple choice test for English I, English 
II, and a writing test for grade 11; for the three IM courses, there should only be a multiple choice 
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test for each level.  The US History test should include be included on the Civics test.  The Biology 
should be just a multiple choice test.  The passages on the English I & II tests are outdated, obscure, 
and not interesting for students.  Students are refusing to read them, and just attempt to answer the 
question by picking the answer that sounds good.   

Even if the TNReady tests had interesting articles and match perfectly with state standards, they 
may not truly measure a students growth.  Do you know how many students are facing evictions; 
dealing with parents being in jail; worried about having enough food for the night; having a safe 
place to lay their head the night before a test? What about the Exceptional Education students that 
are in the regular classroom but cannot read on grade level?  Is your test actually fair to them? 
What about the writing portion?  For many Exceptional Education students to just write in a 
paragraph, using capital letters and punctuation often show growth.  Also how many students just 
do not test well?  

The blow to many students’ self esteem after taking a TNReady test is devastating! The damage 
control we teachers have to do after the test is massive.   

We do appreciate the elimination of the English III and Chemistry tests.  But there is still too much 
testing.  Why can we not rely on the teacher to give informative and summative assessments, mid-
term and final exams to determine the amount a student learned?   Why can’t the state use the sub-
scores and cumulative scores of the ACT to determine if students learning?   

I truly believe there is a way to assess students without the excessive amount of high stakes testing.  
I just hope that someone up there making the rules will actually listen to the teachers who are on 
the front lines. 

I am a teacher in a non-tested subject but served as a proctor of the TNReady tests and I also am a 
parent of students that participated in the TNReady tests. 
The enormous amount of testing is to the detriment of our students. The goal of education should 
be to prepare our students for the workforce. Our students are not graduating equipped with the 
skills and knowledge necessary to be successful in the workplace because of the amount of time 
being spent on testing or practicing for the tests. Just because students perform well on tests is not 
an indication of how they will perform in the workplace. 
I realize there has to be some accountability of teachers and students. However, the current 
emphasis on testing is a huge injustice to our students because they are graduating and are not 
prepared with the skills and abilities necessary to be successful in their careers. They are just 
skilled at taking tests which is not helpful in any career. 
 
I administered the English I TNReady assessment. 
The process for TNReady testing this year was an absolute mess. When the teachers at my school 
discovered that this test would be given on computers again this year, we all collectively said, 
“How?” We know from sitting in classrooms every day that the school’s computers and internet 
are not reliable enough for such an important test. We spent the month leading up to testing trying 
to identify all of the problems with computers, but there were still those that crashed when the time 
came. This would not have been an issue with a paper-based test. In addition, the widespread 
failure of the Questar platform on the first day of testing lead students to decide not to make an 
honest attempt on the exam, as they had seen this type of failure two years prior, and knew that 
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their scores did not count that year. Therefore, regardless of any announcements made by the 
district or anyone else, the students did not do their best. Even once the system was running better, 
they would finish a 5o minute test in 5-10 minutes. The Questar system itself was not intuitive at 
all on the teacher side, very poorly constructed. It honestly seemed like a program that was thrown 
together at the last minute. It was not linked correctly with our rosters and reset our accommodation 
lists twice. I know that the scores for this year will not be accurate, and therefore will not provide 
useful data for student growth. I also know that testing with all of these issues devalues the whole 
idea of TNReady assessments in the eyes of students. The whole system and process was a mess 
and should not be repeated.  
 
Proctor for 4th grade students. I am a visual art teacher. 
I think that some students were unable to read the test.  
I think that some students finished so early that there is a slim chance they did their best work.  
 
Moving the test to the computer makes the students take the test even quicker to  be finished 
quicker, I’m glad our students took a paper test. 
 
I proctored every session of the test to my homeroom students using the online platform.   
The online platform is not a bad idea, but it was not well executed.   
- It was very easy for students to cheat as the problems were not randomized nor were the answer.  
In order to increase the tests validity, the question items and answers need to be randomized if it 
is going to be on a computer screen where students can clearly see other screens because they are 
not in single cubicles. 
- The scheduling was very tight because students had to take the tests on computers (not laptops 
or other devices).  If you make the platform more accessible to different types of devices (laptops, 
Ipads), that will help with the scheduling issues as there will be more options available. 
- The testing window, four weeks, was way too long.  Keeping students focused for a week straight 
is a challenge.  Four weeks is next to impossible.   The window needs to be condensed which 
means the tests needs to be condensed.  You should be able to complete testing in a week, two at 
the most. 
 
I was an administrator, and my classes took the test. 
This test has caused nothing but stress and worry, and because of the state’s incompetence, students 
and teachers are being punished. What could have been a significant part of a student’s grade has 
now been diminished to a measly percentage, all because this half-baked “exam” was not ready 
for public consumption. We spent the entire semester preparing these students, telling them how 
important these tests are, only to have them waste their time because of something beyond their 
control. You can write it off as whatever you want--”Oh, it was a hacker,” “Oh, it was the system,” 
whatever, but the reality is that it will ALWAYS be something. How can we expect our students 
to maintain high standards when this is the example being set for them? 
 
Classroom proctor 
The directions were VERY confusing and NOT consistent at all.   My students (and I) liked that 
the answer documents were “simplified” and didn’t have a million bubble answers-it seemed that 
it was much easier for them to stay on track with their answer sheets.... 

The sample questions seemed POINTLESS-we never went over them 
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Teacher/Proctor 
Very disappointed that the testing process took away from the Educational Process of the Last 
Month of the School Year. 
 
I did not administer nor proctor the TN Ready assessment this year.  My role was to encourage the 
students to do well on the assessment.  
I do not have anything to say about the testing process at this time.  
 
I teach Chemistry 
I know what topics I have stressed and had time to cover. Therefore, I should be responsible for 
producing and grading a final exam for my classes. Lack of time is always a concern in the spring 
semester because of days missed for inclement weather. Also, it is unacceptable that we don’t get 
grade results  back in a timely manner. Last year, grades weren’t received until long after summer 
break had begun. On-line exam grades should be available within seconds after the student 
“submits” the test. It was the right decision discontinue the Chemistry and English 11 EOC since 
high school juniors have to concentrate their time and effort on the ACT.  
 
test administrator and proctor 
Everything considered testing went well and was successfully completed 
 
BuildingTesting Coordinator 
Directions were not given to us in a timely manner.  Teachers proctoring the test were receiving 
directions the day before...that required them to delete entire sections. Tests are too long for 3rd, 
4th and 5th grade students. We are missing valuable instruction time to give a test that we will not 
receive valid results nor in a timely manner to guide instruction. 

Materials were packaged poorly.  We had no prior knowledge that students testing in the same 
setting would ALL REQUIRE the same version.  Materials were packaged so that the versions 
alternated.  Stickers are a wonderful thing, if they are put on the right materials.  We wasted hours 
correcting this situation and then received additional stickers AFTER we started testing.  This time 
consuming task had to be done by certified staff, thus losing more quality instruction time. 

Classroom teacher that proctored the TNReady Testing. 
One word...DEBACLE 
 
I  teach Algebra 1 also proctor Algebra 1 during state assessment. 
In my on class everything went on well. The assessments are okay. 
 
Teacher proctor 
Two weeks of testing is far to much for students 
 
Proctor of English III subpart 1, Algebra II subparts 2&3, US History subparts, 1, 2 & 3,  
Teacher High School 
Teachers in my school were ready for our testing.   The first day was rough, with some students 
needing one hour or longer to submit their English III subpart 1 essays.  Most students’ essays did 
submit.  Over the next few days, we had the US History subpart 1 essay, and the submission 
process was much smoother.   
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Once our high school students learned about legislation on the floor in the House that would keep 
their tests from “counting,”  we teachers had a hard time convincing our students to continue to do 
their best on the remaining tests we had.  I feel like this move by the House and then the Senate 
did as much to discredit the reliability of our scores than the concerns we had with Nexterra 
because many high school students lost their accountability for the TN Ready tests. 
 
Teacher 
Go back to paper and pencil and send the schools the money you save. You are wasting our tax 
money and taking it out the hands of our children. 
You test administration is a professional failure...twice now. Go with what you KNOW will work. 
Stop gambling our time and money away. Don’t expect us to be held to a standard that you are not 
willing to hold yourself.  
 
I am a 7th grade teacher. I was responsible for administering the 7th grade math, English, science, 
and social studies paper tests to a group of 14 students with no accommodations.  
While paper testing for the TNReady went relatively smoothly, the process of testing our students 
needs to be overhauled.  The times for testing are not appropriate for the material covered.  The 
science and social studies tests allow 45 and 50 minutes per test are much too long while the math 
requires serious mental work and many students struggle to finish in time.  It is also difficult for 
teachers to adequately prepare students for the types of questions on the test as we are not allowed 
to see the tests in any way or discuss them at all.  If questions are wordy or contain unfamiliar 
vocabulary words, students struggle, become frustrated, or simply give up all together.  This in no 
way accurately assesses what a student has learned throughout the year.  While standards are the 
same across the state, textbooks and teaching methods vary widely.  These tests are designed to 
appeal to a specific way of teaching the standards as well as a specific curriculum.   
 
There are entirely too many parts to each test.  It is unnecessary to have 4 parts for English, 3 for 
math, and 2 for each science and social studies.  The curriculum covers more standards than what 
the average 7th grader is able to fully comprehend.  It is also impossible that each standard is 
assessed equally on the tests with some obviously having more questions than others, however, 
without seeing the test it is impossible to know which standards carry more weight.  This becomes 
a guessing game that each teacher is destined to fail at least partially.  The blueprints given each 
year do very little to eliminate this guessing game and still leave teachers wondering if they have 
adequately prepared their children for the test.  The tests should also match what can realistically 
be covered from August to April.  The test cannot cover material that teachers cannot realistically 
cover until May.  For example, if the pacing guides have 8th grade teachers covering the Civil War 
from the end of April to the end of May, it would not be best practices to have questions covering 
Civil War standards on a test given at the end of April. 
 
The questions about scoring the test are ridiculous.  Our students have gone in to the school year 
for 3 years unsure as to if their scores will be factored in to their grades at the end of the year.  It 
is a waiting game to see each year if the test will work, if the scores will come back in time, and if 
the state will even consider them valid.  Teachers, students, and parents have no faith in a testing 
system that is so secretive and uncertain.  Transparency in the testing system is the only way to 
restore faith between the state and the teachers and parents.  If a test cannot be guaranteed to work 
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from August to May, there should be no test for that year until a proper test can be provided. This 
includes valid, age appropriate questions, and scores that are in teachers and parents hands by the 
end of May. 
 
For the TNReady Testing Process to become what it should be, which is a valid way for teachers 
to study how well they have taught the standards and make appropriate adjustments for the 
subsequent years, the following things need to happen: 
 

1. Stop including test scores in TVAAS.  This is in no way an accurate representation of how 
effective a teacher is.  The test scores should be for teachers to use to improve instruction.  
Teacher retention should be based on evaluations by administration at the school and 
county levels. 

2. Pre-Tests and Post-Tests.  Best practices in education show that giving a pre-test before 
material is taught, then a post-test after instruction is the best way to evaluate growth in a 
student.  By giving a pre-test over the standards in August, then a post-test in May, allow 
teachers to have access to both, you will see a strong adherence to standards as well as 
student growth. 

3. Stop online testing.  Many schools do not have adequate resources and the servers used by 
the state cannot handle the amount of traffic that comes with online testing.  It is unfair to 
students and schools and creates invalid results.  Paper testing may be more efficient, but 
until the state can catch up with the rest of the country as far as technology, we must keep 
to what will work.  Paper works. 

4. Eliminate 1/4 of all standards from each subject and each grade level.  You are requiring 
too much of children at too young of an age.  Yes we want them to be college and career 
ready, however, a firm grasp of a few concepts that can be applied to many other areas is 
much better than minimal understanding of many concepts.  We have middle and high 
school students who cannot read or do basic math.  This is a direct result of too much being 
required at the elementary level.  Reduce standards and you will see stronger skills in all 
students across the board. 

5.  Listen to teachers.  We know our kids.  We know our content.  Stop making testing about 
profits and lining pockets.  Let us return to teaching instead of testing.  Stop paying money 
to testing companies who deliver subpar or no results.  You are wasting our money and our 
time. 

 
High School Math Teacher 
Long and drawn out.  I do like the test online, however, students need to be able to practice online 
questions ahead of time.  The way it is now I feel it is to difficult for teacher to set up test and see 
what students are having difficulty with on the test.  Whether it would be simply imputing the 
answer or actually having trouble with the subject matter. 
 
I did not administer the TNReady test this year. I administered the Alt MSAA.  
Perhaps we can come up with a plan that doesn’t cause everyone in the building to have ulcers.  I 
understand that this takes and extraordinary amount of effort on everyone’s part to come together 
to get students to demonstrate the skills and content material that they know, understand, and are 
able to apply in real world settings.  However, it is completely frustrating when materials aren’t 
prepared, servers crash, and teachers feel completely unappreciated.  
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proctor 
I think there were many errors in the paper testing materials and the proctor scripts.  They students 
said they were confused by the directions in the book and that the questions had errors. I do not 
think these scores need to be counted against anyone. 
 
I also think that we need to completely redo our testing plan.   A pre-test and a post-test each year 
would be much more accurate.   This VALUE-ADDED stuff is ridiculous.   Our students are not 
dairy cows and should not used a system designed for just that. Why place teachers under such 
high-stress evaluations?  A STUDENT’S performance does not directly show how good a teacher 
is.   We do not put any other profession in the country through this.   I have never seen doctors, 
nurses, lawyers, engineers, or politicians get graded based on how others do for them.  It is not fair 
and you are ruining the education system. Fewer people are majoring in education because they 
see how bad it is getting.   Let teachers teach the kids and stop putting so much pressure on us and 
on the students.  
 
My third grade students were tested and I administered a third grade test. 
We were not allowed to see our testing instructions until the day of testing, as third grade read 
their prompts for ELA to the students. This caused quite a bit of confusion, as we were told that 
the test would be a specific length and was not told that each sub-part of the test would be split 
into multiple parts. Next year, can teachers be given a more detailed schedule of testing so that we 
do not have to wait until the manual is read to understand what is expected? We want to prepare 
our students the best we can and being able to tell them what the testing day is like would be 
extremely helpful.  
 
I currently teach in a non tested grade.  However, my personal child is in a tested grade. 
If we are going to give the TN Ready test that all students and teachers have worked very hard on 
then it should only be given paper/pencil.  Also, as an educator and a parent I feel that these tests 
do not show what the students know.  In elementary, they are too young to be pressured like this 
on a standardized test.  In high school, I feel like they should only be required to take the ACT.  
One year the test wasn’t even ready and then this year the computers couldn’t handle it.  These 
students become so stressed out and even cry and become ill over this test.  There has to be another 
way.   
 
Administered the test to my homeroom of 8th graders. 
The test did not work correctly on any day of testing. There were issues logging in, the site saving 
the data, submitting, and being able to test in general. Students were in “testing mode” and then 
were unable to test...for sometimes hours. Keeping up with who started when was near to 
impossible, when you have 25 different start times for some test. The practice test was almost as 
bad, with incorrect answers, and being able to get on the site. We as teachers are held accountable 
for testing, in the form of administering & scores. Why is the state and the leaders not held to the 
same standard. In the last several years there has no end of the year data to compare anything to. 
We tell our students that it will be used in their grading, but it has only happened one year. It is 
unacceptable! 
 
BTC 
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Where is the checks and balances of the test. If teachers are not allowed to see and know what is 
asked, even with the standards, how do they know that what they taught is what was asked. 
Language on how the test is wrote, practice test at 2 grade levels above where the students are at,  
giving the same test at the beginning of the year and at the end of the year show the most/best 
progress that students can make. Who checks these test to make sure that they are being grade 
correctly? Who is the outside source that monitors they company? Why do we have to wait to 
receive scores, after they are graded and them you look to set benchmarks? Benchmarks should be 
set before the test are given, not after, that makes it look like you want the scores and then you set 
the bars. All of the test are set before hand, not after. That’s not right. 
 
I was a “babysitter” because I teach 6th, 7th and 8th grade advanced ELA to gifted students.  All 
the mini-schools were on different testing schedules, so I had to supervise the “stragglers”.  All of 
my classes were never able to be in my room at the same time, so I was unable to teach. 
     I felt that the TnReady test was extremely too long and problematic.  “My” tests were given to 
my students at the end of the three week period.  I feel that all my classroom instruction was in 
vain because they were “done” by the time they were able to take my test.  It also made me feel 
like a liar because I had “hyped” them all year to take the test seriously and do their best, and the 
test scores will not count on their report cards.   
 
     I realize the computer generated tests are our future, but I think we should have a few more 
trial-runs before we give them to the entire state.  My guys did a terrific job of “going with the 
flow” as directions and schedules changed daily.  However, there are several children across the 
state who do not relish change.  That much change sends them into panic.  FYI, there are several 
teachers who have similar reactions. 
 
     My personal preference would be to allow the teachers to give an EOC for his/her own course.  
They know the material they’ve taught, and they know how they’ve taught it.  Why not allow them 
to assess their own students their own way? 
 

6th grade ELA teacher 
A nightmare.  Students couldn’t get on.  Sat waiting for 15-39 minutes.  You can’t expect children 
to do their best especially when they know it doesn’t count.  We haven’t gotten scores back in the 
last2 years.  How can you grade teachers and students when scores aren’t received in a timely 
fashion?  Students should be focused on reading, math and also life skills. I feel like testing us 
priority over learning! 
 
I am a classroom teacher. I had the students who were waiting for their assigned testing sessions 
and the students of the teachers who were proctoring in my grade level. 
I found that the students were very frustrated and lacked the initial enthusiasm for testing after the 
first few technical issues. Part of the student body had to redo testing sessions that would not 
submit. 
 
My school’s testing schedule lasted fifteen days. We were also part of the Field Test which added 
more days of testing. During these testing days I did not see my class as a whole. I feel that I have 
lost these fifteen plus days of teaching. I appreciate the desire to be a modern technological 
education system, however when we had the traditional “pencil and paper” testing the schedule 
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for that testing was one week. As a classroom teacher one week as opposed to fifteen plus days is 
a remarkable difference. 
 
I gave the TNReady test last fall and this spring.  
The TNReady testing process is/was a shambles. There were daily interuptions of the test, long 
hours for high school English, and by the third day many students were tired of testing, and 
admitted they were burnt out. It is very hard to keep a student’s spirits up when they worked so 
hard on an essay, organized their thoughts, did everything they had learned in class to have it 
disappear when it was submitted. Many of my students lost their work, tried to redo their essays, 
and felt that their second essay was not as good as the first. Many of my students were very 
discouraged on the first day. The second day I spoke with them, reminded them it was a new day, 
and then there were still issues. Their confidence in the testing was gone, their confidence in 
themeselves was lowered as well. Several students have test anxiety and the testing issues did not 
help.  

I teach an untested subject. The tests are hurting my students as well. All classes rearranged many 
time a year. Not just during EOC test time. 
The testing is killing my ability to teach my students. Make sure that you know that the testing is 
not just EOCs. Two times a year we can not teach because of ACT pre-code day, ACT test day, 
ACT pre-code day again, ACT test again. practice for the tests days, meetings in school about how 
to take tests, ACT test taking classes etc. It goes on all year!  How about you don,t kill off a month 
of my classes while other classes test. The kids just stop even trying in all of their classes when 
the end of course tests start because they think it is the end if the year. It is not the end of the year 
and should take less than a week not dang near a month. All classes are rearranged over and over 
until the teachers do not even know where the kids are to be each day and the students are 
demoralized and lost. Lower the number of tests and sub-parts. I would prefer you got rid of them 
all together and I could go back to being a great teacher instead of  just trying to get as much in 
their heads in between practicing for the test, taking bench marks to see progress for the test, having 
meetings about the test. and of course having all of our jobs threatened about the test, being 
threatened about test administration mistakes, and threatened about  the results of the tests. I am 
such a nice person, but I am at my whits end over the fact that you don’t think your teachers will 
do their jobs without selling their future to a private, for profit, testing company.  The morale of 
the good teachers in high schools is in the toilet, and every year more of the best teachers I know 
leave for other careers or calculate the exact minimum amount of time they have to stay in order 
to collect the minimum retirement. You cannot possibly understand how much damage these test 
have done to the students education. I am a  far worse teacher today than ever and it is due to two 
things, The testing, and the ridiculous rating system you paid another, for profit, outside vendor to 
develop. Just to make sure you understand, When my class was tested, my students were always 
at the top and I was rated in the 99th percentile of teacher effectiveness every year. Now that my 
class is no longer tested, I can tell you I was always better and the students learned far more before 
testing.  Like my colleges, I expect all complaints to fall on deaf ears.  
 
I administered the Algebra I test and supervised another teacher’s class while he was administering 
one of the science tests by absorbing his class into mine. 
I would have added these comments to the original survey, but I clicked “next” before answering 
so I could see if there were more questions and I couldn’t go back.  Perhaps you could change that 
button to “submit” so that it is clear that that is what will happen when you click it. 
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Students should not know ahead of time that their test scores won’t count.  The majority of my 
test-takers did not take it seriously.  3 of 22 students worked to the end. 
It is unfortunate that this is the 3rd or 4th year that students have not had a cumulative assessment 
at the end of the year.  We are not preparing them for college/university or for being held 
accountable for their learning in career situations. 
 
I am glad that the Legislature decided not to count these test scores against teachers in their 
evaluations.  It would have been ridiculous to count a test on which a student just clicked random 
bubbles for 10 minutes against a teacher.  These results are not reflective of a teacher’s 
instructional efforts. 
Why couldn’t we just not have given the tests if they were not going to count against students?  
We would have saved instructional time, especially for those classes that do not have EOCs but 
still have finals at the end of the year.  
 
Teacher administering test 
Parents heard that the tests were not “going to count” as reported on tv and told their children not 
to even bother with trying.  Very discouraging. 
 
I was used as proctor.  
The process did not go smoothly. Several times the system froze and students had a hard time 
submitting their tests. Also, the read aloud option was disabled the last week of testing. This caused 
panic in a few students because they had received the accommodation on their other tests. It came 
as a surprise to them and they were expecting it read aloud to them online. 
 
Unspecified 
We use it to show that our students have made progress in reading comprehension and writing 
skills. 
 
Algebra 1 and Geometry Teacher 
The window to take the state test is to early to effectively get through all of the material.  The test 
was 4 weeks before the end of the semester and we lost 7 days for snow, this made it very difficult 
to cover everything with any depth.  Consider not including 1 or 2 modules on the state test so that 
they can be covered after the state test. 
 
Small group tester/whole group proctor 
As an experienced teacher, approaching 40 years, I have to say that the testing process has gotten 
out of hand. This year was the culmination of a downward spiral that has been in the making for 
several years. The security surrounding the tests is absurd. Using three weeks to administer the 
test is also absurd. Students, teachers, administrators, and parents were stressed and over what? A 
test score that won’t matter in a child’s life in ten years. Did it measure what the child had learned 
this year? No! Children that tried to take a fifth grade test, but read on a second grade level did not 
have their growth measured. If you had measured what the child knew at the beginning of the year 
and showed that the child had made progress along a continuum, then you would have results that 
made sense. Those results could be used to drive future teaching. All children learn at different 
rates and levels. Test them where they are and see if they are growing. It’s unrealistic to think that 
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every child should or will be on grade level. Learning isn’t a race! Giving a low/non-reader more 
time will not make them any smarter, but giving them shorter passages on their learning level, and 
as much time as they need to complete it will turn the stress level down so they don’t give up. If a 
child bubbles in answers in the space of ten minutes on a fifty minute test I can guarantee the 
results will not be accurate. Waiting three months to tell them the results on questions they don’t 
remember or care about, their teachers never saw, and parents don’t understand is irresponsible. If 
I were a test manufacturer I wouldn’t want any parent or teacher to see these tests. Having to do 
some read alouds, I was dumb founded that a child was asked to answer material that was not age 
or learning appropriate. Their little brains are being crammed with higher order skills, taught in 
the longest most round about way, that’s it’s a wonder they can even figure out what day it is. 
Tests should be checking for mastery of basics, providing insight into the child’s learning process, 
and helping determine how to best structure instruction that contributes to student growth. Not 
every child is meant to be a college student, but those that are, are not getting the education they 
deserve. Structure testing to help teachers guide students into the best life career choice for them. 
If we test students with the belief that we can help them better their life, does it matter whether 
that child becomes a lawyer or a mechanic? I’ve worked with a lot of students over the years and 
the ones that I am most proud of are the ones that became productive citizens. They may not be 
making a ton of money, but if they are contributing to society rather than being a drain on 
government resources then I was successful as a teacher. A test couldn’t tell me that and it never 
will. I know this isn’t necessarily what your question was asking, but that question doesn’t address 
the real problem in testing. I don’t have all of the answers, and don’t pretend to, but what I do have 
is experience and that experience is as good as any data or study out there.  I’m taking that 
experience with me in another year and if the state and nation continues on this present course, I 
don’t see a lot of younger teachers making it in this profession as long as I have. Stop, and rethink 
this herd mentality on testing. As my daddy always said to me, “Just because everyone else is 
doing it, doesn’t make it right.” 
 
Teacher 
I would like to be able to review sample questions with the students on math, similar to the ones 
we reviewed on the reading portion, before beginning the assessment. 

The directions were sometimes unclear and/or incorrect on the scripts. 

I had no role in relation to the TN Ready process. 
The testing process for this school year was time-consuming and challenging. Teachers spent most 
of their school year preparing students for an exam that eventually will not count. It is time 
reconsider the number of exams that are given to students. Fewer tests would help the overall 
environment of school and ensure that teachers focus on real education and not testing. We owe 
that to our stakeholders. 
 
Tested one student in small group setting. 
The paper pencil test ran smoothly. 
 
Testor and Proctor 
It was a disaster. The broadband available couldn’t handle all the students who needed to get online 
at once. Stagger it, do something. But please, spare the public the cons of hackings and “trucks 
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cutting cables”. Besides, shouldn’t a company that’s being paid that much have a plan B and a C 
for that matter??? 

I am a teacher of record for the Algebra II TNReady test. 
I think that online testing is a great way to assess the ability of the students, but from the evidence 
shown over the past year, the TNReady testing process is not equipped to handle the weight of the 
testing needs of Tennessee. The errors and mishaps that were happening were almost exclusively 
from the receiving end of the system, and that shows that the system was either not programmed 
correctly or did not have the bandwith to handle the load it was receiving from the schools. 
 
If you are going to put the students through an online test, run simulations on the test to see where 
it breaks, and then fix those cracks in the system. The fact that, on the first day of testing, 
everything went down, shows that whoever was charged with testing the system did not do their 
due process. If that is how the future is going to be, then we need to change the system or go back 
to paper testing. 
 
For those of us who are attempting to better ourselves as teachers using data, this constant battle 
to get the tests to even work makes all of our extra effort in vain. Any comparisons I wanted to do 
between the fall and spring semesters are tainted thanks to the errors that the system administrators 
bestowed upon us. In order for us to better ourselves as teachers and therefore better our students 
as learners, we need consistency! 
 
I was proctor   
It took 3 days before any of our students could successfully log into the test. On the third and 
fourth day, our students in 7th and 8th grade took a social studies test that DID NOT cover their 
standards!! 
 
the 5th day, our district suspended all testing for the day. When we came back in on Monday, all 
of the previous weeks work, had been lost. Gone!!!!  
 
Students were constantly kicked off during the test, data lost, the state and Questar made excuse 
after excuse.. the server was hacked, a dump truck broke the fiber optic line twice! 
 
This testing season was a disaster! It is not fair for the students, nor the teachers. We lost valuable 
class time for over a month. Just think of the important lessons our students could have been taught, 
but instead, we were sitting around to see if a test was going to work or not!  
 
I completely understanding that state testing is a multi million dollar business and I understand 
that people higher up receive some pretty big bonuses but it is time to do away with it all! It is 
stressful for teachers and the students. It is not accomplishing anything. Year after Year, the scores 
do not count. Students are starting to not take it serious. There are too many test to be given at a 
time.  
Students need to take two test a year. One at the beginning of the year to show what they know 
about the standards that will be covered that year. Teachers will use this data to plan their lessons 
accordingly. teachers will spend the next months teaching and closing gaps. Students will take a 
test in May, to show growth. This test will show the teacher and those who care, if the teacher is 
doing his/her job. 
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LET THE TEACHERS TEACH!!! Please let the teachers teach and do their job. And give us a 
good raise, money to use in our classrooms. Show us that the state of Tennessee really does care 
about us!!  
 
I was a 3rd grade teacher giving the TNReady.  
*Why weren’t directions completed and to schools on time?  

*It was impossible for me to test my entire class with the different versions of ELA and differing 
directions and stories. I had to split them up and this is not the least restrictive environment for 
students. Some of them already felt anxiety from the moment they had to leave our classroom. 
Very unfair to 8-9 year olds.  

*The directions were difficult to navigate and were either incomplete or too lengthy.  

*There shouldn’t be “updates” being sent via email during testing. That is like building the plane 
as we are flying it down to the ground. Too many changes during testing window.  

*If there are to be NO USE of cell phones or clocks, and it is in the directions, then let it be as it 
may....don’t change last minute. 

*Why did we go over the sample answers in some tests, but not the majority? This was very 
confusing to the students, and they WANTED to know if their answer was correct or not.  

*Just a quick overview- there shouldn’t be that many mistakes in a testing manual. You have plenty 
of time to get that completed properly.  

I gave the test to 4th grade students with disabilities. 
This test was clearly not designed for students with mild to moderate learning disabilities. In the 
past, these test had additional versions that were plainer language, less choices, and aligned with 
standards we actually teach in the classroom for students with special needs. A read aloud 
accommodation and extended time are fine for those who comprehend the material they hear being 
read. However, those with comprehension disabilities and difficulty with retention of information 
need smaller more precise passages and questions.  
 
I was a teacher administering the test. 
The actual testing process went smoothly for me.  I do prefer the paper-pencil test because the 
students are more familiar with annotating on paper than they are on computers because of the lack 
of computers in my school. 

I do think that our students are over tested. 

Also, the tests should be scheduled for the last week of school in high school, because many 
students (and teachers) think that school is out when the test is completed. 

i am a teacher that adminstrated the test. 
I believe  we should use only paper and pencil forms of the test. 
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Acedemic teacher of 8th grade science  
Testing should be completed in a one week time.  
 
All testing should be paper based  
I am a high school Algebra 2 teacher.  I administered the Algebra 1 test and I proctored the English 
1 test.  
1   Not enough computers for every child which made scheduling a whole school day around 

tests a nightmare.  Because we did not have enough computers for each student, it took our 
school 3 weeks to complete all of the testing. 

2. Length of tests was another scheduling nightmare.  Tests should be no longer than 40 - 45 min 
so they can be administered in one school period.  

3. Test times were very “off”.   Most of the students finished way before the allowed time.  It is 
hard for kids to stare at a computer screen with nothing to do for a long time.   

4. There is NO WAY to cover all the material that we are expected to cover. 
5. I feel like there are some questions on the test to trick students or maybe they are there to try 

and make teachers look bad.  The way some questions are asked does not test a student’s 
knowledge of content.  (This is hard to explain as a math teacher to someone with no math 
teaching experience.) 

6. I have been teaching for more that 20 years and I am more frustrated this year than I have ever 
been.  The pressure put on me as a teacher has been unbelievable since the implementation of 
TVASS.  This year has even been the worse.  Do we wonder why young adults do not major 
in math education?  Do I even want to continue in this career or do I want to find something 
else to do making at least $20000 more a year and no stress?   

 
Building test coordinator 
The state and district did a phenomenal job at communicating issues and snags as they occurred.  
I think the platform is problematic and not user friendly. 
 
I am a classroom teacher.  I proctored as well as administered the TNReady EOC.  
As a geometry teacher, I have worked all semester/school year to prepare my students for their 
EOC. I have daily stressed the importance of this exam.  I have deconstructed standards with my 
colleagues (and on my own), I have studied the blueprints, reviewed released items, and even 
looked at items from other testing services (because Tennessee has yet to release sample questions 
for several standards).  It is extremely frustrating to have my test day corrupted twice.  I can’t 
imagine teachers/students who dealt with this more than I did.  When I have strived to prepare my 
students to take this test seriously, and only spoke about it with reverence, then for the testing 
service that the state of Tennessee chose to fail miserably several days, it is very frustrating.  My 
students, by the end of all of the fiasco, did not take the exam seriously, they thought of it as a 
joke, yet my paid is still tied to it!  I do not understand why the state does not utilize testing services 
such as ACT Aspire that are more geared toward the ACT (which we are judged on at a national 
level), not to mention have been used with much more ease by other states.  
 
I served as a proctor. 
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Testing this year was a mess with so many interruptions that originated on the testing company’s 
end. Student disruptions and misinformation in the media left many students and parents frustrated 
and led many students to refuse to take the test seriously. Furthermore, the test itself seems faulty. 
We would be far better served as a state to use a tried and true test such as the ACT Aspire program. 
This program will build toward the ACT which is one of our state mandated tests for juniors, and 
it will allow for better overall curriculum alignment.  
 
I teach courses that are under the TNReady umbrella of assessments,  Algebra 1 and Algebra 2. 
All my students are affected by the TNReady tests. 
I feel that the EOC testing isn’t a bad thing, but why must we test at such length, and which such 
a faulty system.  Why does it take so much time to assess what they students have learned in a 
course?  I know that ACT isn’t a summative assessment, but it does measure student knowledge 
of all high school coursework in 1 hour.  Not saying we should use only ACT, but why not have 
ACT write an assessment that is 60 questions in 90 minutes for each math course?  Focus on 
standards that match up with ACT standards for each course.  On paper, like the ACT test.  I think 
this would make more significant strides to help our students improve on ACT directly, and 
provide a more streamlined process for preparing our students for college and career.   

I gave the 11th Grade online test for Math and ELA to one student. 
One thing that would be helpful is when printing the instructions for 4 sections of each subject, it 
would have be more user friendly for the flash cards for the ELA writing prompt to print with the 
correct section. They were not in the section I was reading from. They were all in the 1st section 
of instructions.  
 
I teach three coursed of Integrated Math 1 classes. I administered the Integrated Math 1 test for 
three days in my classroom. 
Regarding the Math 1 portion of the test, during section 1, some of the students(around 7 or so) in 
my first period class tried to submit their test and they received an error message and it would not 
let them submit the test.  We had to put a special code in and then submit it for them.  One student 
had to redo half of their test because the system did not save her answers.  On my Questar screen 
it showed that some students did not answer all of the questions when on their end it showed that 
they did.   
 
On one particular graphing problem on the test, several students had a hard time manipulating the 
graphing text box to actually get the line to graph.  One student chose a dashed line instead of a 
solid line just simply because that was the only way she could get it to graph, which caused her to 
get the answer wrong even though she knew the mathematics behind it.   
 
I was a proctor for a 5th grade classroom. 
I heard several suggestions on how the online testing could have experienced less problems.  
Examples include: having dedicated servers sent to each school for uploading, then mailing in the 
servers, having set upload times for every school, having technical assistants at every school to 
help push information through, having a different window for every district. 
 
During my testing week, we experienced technical difficulties on 4 of the 6 days.  The difficulties 
ranged from inability to login to inability to submit. 
Proctor  
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The test was given too early in the school year. Students seem to think the year is over after these 
test are administered.  
 
I was Procter in 5 classes,  
While I observed classes without any major problems, I noticed a few delayed submission. Hearing 
from my colleagues they had a more serious problem. There where 2 classes were canceled that I 
was to Procter,  from all indications it was a FLOP. 
 
Teacher giving test.  
I thought overall the testing went smoothly. I feel that is was due to the organization and planning 
of administration. I feel that the test materials did have a few errors. The TAMS (instructions) that 
teachers were suppose to read were hard to follow due to skipping around. When giving the fluency 
part of the test  questions and yes/no needed to be on a separate documents (not in test booklet and 
answer document) if you want to accurately measure fluency and comprehension.  
 
TNReady subject teacher, proctor. 
There has been no state testing program in the state of Tennessee that has been directly beneficial 
to the student’s well being, their technical, vocational, career or academic futures. Scores are not 
considered for colleges, universities, vocational or technical, or other employment they may seek. 
There is no financial benefit (i.e. scholarships, grants, loans, etc.) I understand that testing enables 
the state to gather and analyze statistics to provide to companies that are looking to enter the state 
and review those statistics in regards to the employable available population. However, in a very 
ancillary and distant way is this directly benefiting the students on an tangible basis. On another 
note, my belief, is that state testing and the Department of Education should turn away from the 
state testing and direct it’s multitude of resources toward the nationally accepted ACT test. 
Through research and incidental experience I have come into contact with industry, corporations, 
military analysts and local businesses who have indicated to me that through recent years and into 
the future they have and will continue to be interested and use the sub-scores, it not also composite 
scores of the ACT to assist in their human resource search and evaluation of future employees.  
 
I was a proctor and an administrator.  
The students stopped trying after Thursday of the first week  of the test.   These results  need to be 
discarded. The state can use them for private use. All state testing needs to be abolished and 
replaced with the ACT.   The ACT needs to be administered twice a year in for grades 8-12 to 
determine actual growth.  
 
I am an exploratory teacher, and did not directly test students. 
The testing process took entirely too long.  I noticed students “checking out” once they knew that 
tests might just shut down on them.  Staff moral was the best it could be, but as an exploratory 
teacher 3 weeks was basically gone.  Since I only see them for 4 1/2 weeks, I am struggling to get 
anything done before we leave for summer.  Scheduling was a nightmare since all students had to 
test on a computer and we are not a 1 to 1 school.   
 
PROCTOR 
It was a rridiculous mess. Our time was wastep in so many ways. 
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I am a teacher who gave/proctored the test for fourth graders. 
This testing season was, by far, one of the worst I have experienced in my twenty-three years I 
have been teaching.  The directions were MANY times unclear for students.  Wrong page numbers 
were given in the teacher instructions.  Parts were left out of instructions...complete the 
examples...answers for the examples....Opening and shutting books, omit or skip sections...The 
design in general had numerous flaws.  I have never had any questions administering a test, but 
this year I had many.  It truly is a disappointment to experience this many issues when our state 
has spent so much money in this testing program.  It is frustrating to teachers and students to know 
that this test is flawed and the validity of any results is highly questionable.  I hope that someone, 
who truly cares about education and students , will demand that changes are made.  Accountability 
of teachers based on this test is a joke--and that is a shame, because we as educators truly want to 
know how our students are progressing after encouraging, and teaching them for an entire year.   
 
I was a teacher who also proctored testing. 
Six days of testing is too much testing for students. Many students did not try their hardest, since 
so many years have passed in which students were not effected by their performance (i.e., students 
did not receive grades for their performance).  Test results take WAY TOO long to make the 
outcome effective.  Also, they don’t see specific results, therefore, how can they improve.  Finally, 
teachers are graded on their performance from year to year, however, the students don’t learn the 
same material year to year.  How can you accurately gauge growth? 
 
Proctor 

1) We had to lose 3 weeks of instructional time for testing. 
2) If ACT can be given in one day why not the EOC? 
3) Again, if ACT can be a multiple choice test why not EOC? 
4) How many more millions of dollars will be wasted before you fix the problem? 
5) If a local education individual for 3 consecutive years had that big of a failure they would 

have been fired after year 1 why does McQueen still have a job? 

I administered the test to students whose IEP allowed for them to be read aloud to. 
I understand the desire and need to have a base line to assess and measure student knowledge and 
learning that is consistent across the state.  I understand why a standardized test is chosen to 
measure with.  That being said, there is way to much pressure and stock placed on this test.  
Everything we know about the human brain and how people learn tells us that only a certain 
percentage of people actually do well on this type of assessment.  In addition, it was too much!! 
Three weeks of testing is too much for a child.  There are four basic problems with our current 
system. 
 
1. We assume that every type of learner does well on a standardized test and that this is a fair 

form of assessment. 
* Research does not support this. 

2. We assume that the test is well written and clear. 
* As someone who administered the read aloud test, I do not feel it is a well written test. 

3. Teachers are silenced when it comes to their opinions about the test.  We have to sign off that 
we understand there will be consequences if we read (unless specified ) or discuss it. 



Page 1578 of 1701 
 

* This is not the way a democracy works, and I am starting to feel uncomfortable being a 
part of this very broken system. 

4. We are giving too much power to the test makers.  We spend millions (or billions or trillions?) 
of dollars on this every year.  Are the same companies who make the tests also the ones who 
make books/software programs and the like to help “train students” to take the test that they 
created?  Why are placing the education of our children and the assessment of our teachers and 
schools in the hands of those who stand to make billions from the process? 

 
Tested math teacher and proctor. 
I think not using data for the 3rd year in a row will substantially affect the scores.  Students who 
were motivated the first year or two have become complacent.  Therefore, I believe these scores 
will not measure true performance.  We have worked all year to prepare for their future so it is not 
necessary to me that they have performance indicators at the state level.  I only regret not having 
the wasted test time for us to progress more in understanding.  

May I also suggest that in the future testing be confined to one day and multiple choice only? 

Finally, I would like to admit that I believe in accountability for teachers, students and schools.  I 
fully understand that many need the motivation and feedback that testing offers.  I even like to find 
my flaws and reflect on improvement. 

I have administered and proctored the TNReady  since it begin. 
The inefficiency of the Tnready test is idiotic. Many classes have weeks of class time after the test 
so it is never is a measurement of a year growth. Also if a student is to make 10 on the test 
theoretically I could just teach him just 20% of the content over and cover he make a 20 and I look 
great. Example 2 student is to make a 80 and they are failing the class do you really think they are 
still going to make your 80. You should do something to get rid of a 5 minute tester.  
 
I administered the test to my students. 
The testing for us was on paper, so the administration of the test was easy. Our students seemed to 
be rushed during Subpart 1 of the Second Grade Math test.  
 
English Department Chair responsible for dissemination of scheduling, scores, and managing 
preparation for the test. 
There are no words strong enough to express my disgust for this entire process that falls completely  
in the realm of political pandering and policies established by people with no experience in the 
logistics of running a school, and that statement includes not only the legislature but also the 
TDOE.  The process has evolved from the need of politicians to feel justified in sending money to 
school districts and the use of unverified statistics to serve that need.  I wish I could make every 
citizen aware that their children’s intellectual development is being measured essentially by a pig 
farmer’s feed formula.  How more Orwellian can it get? 

Our school spent nineteen(19) days in testing, one day short of a month of instructional time much 
better spent teaching and working than in disruption of a student body of 2200 trying to access 
insufficient technology sources for a test that will reportedly not even count toward anything 
resulting from service issues.  In addition, the test itself is flawed in that the questions are poorly 
written and in many instances, present multiple answers which could be correct.  To surrender all 
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this time and money for an essentially meaningless activity--except for the vendors providing the 
platform and all the materials who are making egregious sums on the backs of taxpayers---is 
prostituting the educational process and an insult to serious educators and a detriment to all 
students.  We are essentially spending all this time and money to certify that the bottom 25% of 
the student population is technically literate. 

If the state wants a credible test, use the ACT in grades 9-11.  It is a nationally normed, credible 
test with proven results and cross-curricular implications that can be measured over three years of 
growth data.  Other states are moving to that plan.  I think there would be much more educational 
ownership in such a process than the current testing plan;  using the ACT would promote much 
higher learning profiles in the subject areas and be a much more credible score for student 
performance.  And, the price would be substantially less. 

Teacher/test administrator 
The testing process was confusing and confounding.  There were many questions surrounding the 
standards that were going to be tested using the Questar created assessments.  In addition, the 
directions were very confusing to students as page numbers to turn to were not indicated.  Last 
minute changes in the testing processes and procedures created a stressful testing environment, 
leaving both myself and the students befuddled.  There was no clear or timely communication 
about the changes and left myself and fellow teachers to question the validity and reliability of the 
test. 
 
I am a classroom teacher who is responsible for administering multiple tests. 
Once the tests malfunctioned the first time, students immediately began to assume that they would 
not count again this year.  Students just began to click random answers, some without even reading 
the questions.  Students even commented about how, even though they hate all the testing they 
have to do, they would much rather do it on pencil and paper because that “doesn’t screw up”.  
Testing has become a joke to almost all students, and it is beginning to feel that way to me, too.   
 
Doing these things online is not worth the struggles it causes.  Go back to paper and pencil.  Take 
the $30M being spent for these big tech companies and spread it out among classroom teachers 
throughout the state.  Quit wasting money! 
 
I travel between 3 schools in a week and I proctored at all 3 during our two weeks of testing.  
On April 16th, ELA students attempted to take the online test. 5 students were able to login, the 
rest of the 43 students attempted, but their computer just spun, never getting them logged in. They 
were told to try it again after lunch, where again the login attempts failed. On April 17th ELA 
students logged in, took the test, but could not submit it. The first student who submitted his, lost 
the entire test that he had worked hard for 85 minutes. Students were told to leave their laptops 
open and up and could try to submit after lunch. Finally at 2 pm, students were able to submit. 
Also, the students who were to be read to with headphones, the audio just quit playing, so they 
never heard their read aloud. They just had to do the best they could on their own. I myself was so 
stressed out that day knowing what was going on and felt so bad for the kids who had been working 
so hard to do the best they could, knowing they could loose everything. I had the worst headache 
that day from the stress it caused me. My second school, however was not the case. The students 
were told to try to submit after lunch, since they couldn’t before. If students were using 
cromebooks, the test did submit. If the student had been using a laptop, most of them lost their 
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entire test. One girl’s it only accepted one sentence of her 5 paragraphs. We had two students that 
were so stressed they cried. One student went to the nurse for having a panic attack. Our students 
work hard and take these tests very seriously. Testing on April 18th did go smoother, no technical 
issues. April 19th, students again encountered problems logging in and submitting the test. One 
student from a school never received the correct password to officially login. Another student at a 
school was linked to another school in another county and could never properly test. One student 
wrote her ELA test 3 times and could never get it to submit. April 2oth, I proctored for a 4th grade 
make-up, and found that the first section of the test had to be omitted due to errors. All testing that 
went on for the remaineder of the month and first of May was all like this everyday there was an 
issue. The system kept logging students off without warning.  

I had students that actually took the test in 3 subject areas. 
Too much testing is going on whether on computer or paper pencil.  I applaud getting rid of 
Chemistry and English 3 but Algebra 2 needs to go as well.  Testing should either occur at the 
freshmen level or sophomore level not both.  These assessments have not improved instruction or 
learning in the classroom.  I really don’t know the purpose of the testing when I base every decision 
I make on what is best for the student.  This is not what is best for the student. 
 
As a classroom teacher, I administered the test to my homeroom per school assignment. I did not 
receive the previous survey. 
Certainly, the online testing issues cast a dark shadow over the entire process. It is remarkable and 
inexcusable that such occurs in a situation where the level of expectation/demand with respect to 
teachers is elevated to what exists today. The message I heard from the Department of Education 
was “Live with it.” This is the second significant testing problem under this commissioner. 
 
Locally, The <<name omitted>> School testing coordinator, <<name omitted>>, could not get the 
dates or schedule right. There were multiple significant revisions after teachers had adjusted their 
lives to accommodate the testing dates we were given, the most egregious occurring when the 
faculty and students were told the day before, 4.18.18, that the ELA writing test would be taken 
on 4.19.18 instead of the 4.23.18, the date we had been told. This was the result of, I am led to 
believe, a simple failure to read the state instructions. This shook the teachers and much more 
importantly, the students, costing, perhaps, a point or two on this instrument and overall. Again, 
the message I heard was “Live with it.”  
 
I am an ESL teacher, but I administer the TNReady test each year to small groups of ELs.  
I have worked in Tennessee for 11 years and it seems that in the past few years, there has been a 
great challenge when it comes to testing.   
 
This year was not different in that regard.  I do believe that what we have experienced is due to 
the growing pains of changing the test, changing the way the questions are asked and answered, 
and changing from a paper and pencil test to an online test.   
 
I administered the TNReady testing to students who were allowed extended time. 
I think the testing went well. 
 
Proctor for a small group 
Testing over a two week period is long and excruciating.  
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I am a classroom teacher that administers the TCAP test. 
The portions of the test are too long.  Students in grades 2-3 do not have the attention span to test 
for 2 40  minute sessions back to back three days in a row.   The multiple select problems are often 
missed due to children not selecting more than one answer, as directed.  Students are trained to 
work on this throughout the year, but counting it against the teachers on their evaluations because 
the kids do not follow directions is not a true assessment of a teacher.  Wording on questions needs 
to be clear, not an attempt to confuse the students and then they do not even understand what the 
question is asking them. 
 
This was my 1st year teaching 2nd grade and 4-5 weeks into school I could tell that the greatest 
struggle for this age group was their attention span and following directions.  I feel they are too 
young to comprehend this level of testing. 
 
I am a teacher and I administered the test. 
  When you prepare your students all year for the test, and when day one starts, no one can get on 
the site after multiple tries it is very frustrating.  It is frustrating for teachers as well as students. 

Some students have to take multiple EOC tests, so they are discouraged day after day....multiple 
times. 

With all the media coverage, and a lot of it is not accurate, they have the mind set that “it doesn’t 
matter anyway” and they don’t even try. 

With that said, I know the data from my scores will not reflect my teaching this year.  Please 
lawmakers.....understand our frustration....TNReady isn’t ready.  

I am a third grade teacher/ proctor 
There were many mistakes in the test. The directions did not match well with the text booklet. 
There were grammar mistakes. There were examples where you can go over them but in other 
books there were no instructions on to go over them or not.  
 
The biggest thing that needs to be fixed is the social studies state standards. They are too hard for 
third grade students.  
 
I teach all three grade levels of high school EOC English, but did not proctor the test due to the 
design of my schools testing program. 
I think the TNReady testing constitutes a joke.  How many “excuses” can the state and Questar 
come up with to pass the buck onto someone else?  To say that a test can be started, paused, then 
restarted and the score be accurate means someone has never tried that method in their own 
classroom.  If I used this approach for my students, parents would be after my head for being ill-
prepared and unrealistic.  Students and schools have spent the past three years getting prepared for 
this testing opportunity, but have been let down by the state every year.  How can I, as a class room 
teacher, encourage my students to be prepared and to take the test seriously next year, when they 
have seen the results of this scenario for the past several years? 
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There is a reason the ACT and SAT use pencil/paper versions of their tests and I believe the state 
should follow their lead.  In fact, why can we not adopt the ACT family of tests and forgo the TN 
NOT Ready tests? 
 
I administered middle school computerized tests. 
The testing process for this year was a complete disaster.  Tests could not be submitted, students 
could not log on, students were logged out, and students would log back in and all of their answers 
would be gone.  Those are just the issues with the test itself.  When news hit that tests were not 
going to count for the students, then things went completely downhill.  Students came to school 
and told their teachers that the news reported that the tests weren’t going to count against them.  
They were completely disengaged from testing from that moment on.  Not to mention, the testing 
window lasted forever because of all the mishaps.   
 
The entire process was a disgrace to everything every teacher has done this year to prepare his/her 
students for this test.  Those in charge of this colossal debacle should be ashamed of what they did 
to teachers and students. 
 
I was a proctor for English 3. 
I do not know enough about what happened to make a suggestion or criticism.  My only comment 
is that I hope our school system chooses wisely for next year/ 
 
I do not teach a TNReady course.   
However, I do teach an Advanced Placement course (AP). Because of the number of TNReady 
tests students are required to complete and the fact that those tests must be done on computers 
which draws out the testing process to over three weeks, I was only able to have 3 classes of AP 
during the 3 weeks prior to the College Board AP test!  My students are already at a disadvantage 
because this is a second semester only class.  Missing almost 3 weeks of instruction, will most 
likely be detrimental to these students who have worked very hard to achieve success.  
 
Unless the state of Tennessee intends to equip all classrooms with tested subjects full class sets of 
computers, testing should 100% go back to paper. Or, better yet, administer one ACT style exit 
exam assessing multiple disciplines at the same time.  
 
Schools have become limited to 3 months of instruction during second semester, and that’s if the 
weather complies.  We are not doing our students any justice by taking away time that they could 
continue to learn.  
 
Proctor and administrator 
It was long and a lot of testing that student just flew through because they had to be present. Some 
students were done with the test in 5-7 mins. We are using a tool to test students that can careless 
about how it will affect the teacher.  
 
N0n-teasted teacher 
I do not believe that any scores should be used against me in my evaluation score. I should not be 
held accountable for any testing errors or irregularities. I believe the score should be thrown out 
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for all teachers. This process has continued to be a failure and I would like to see other measures 
be implemented for non-tested and also for tested grade in the upcoming years. 
 
I mostly supervised non-testing students and served as a proctor. 
I believe it was an enormous waste of tax payers’ hard earned dollars.  The State of Tennessee 
should file a lawsuit against the vendor, since results were either inconclusive or not able to be 
used for the purposes in which they were designed.  The cost spent on this could have benefited 
education in Tennessee in so many other ways. 
 
Teacher/Test Administrator 
Completely ridiculous start to finish. 
 
I administered a test to 6th graders, paper/pencil. 
I wish someone who works with students would write the directions in the TAMS.  The directions 
I have to read aloud to students are often confusing for me, much less the students.  I am not given 
the TAMS until I pick up my tests to administer them to the students.  This means I’m trying to 
read and understand the directions as I’m reading them to my students.  There is NO test 
information in this manual.  Test administrators should be able to read and clarify any questions 
they have regarding the TAMS prior to administering it to students.   
 
As a parent of an 8th grader who took this test in another district, online, it is unacceptable that we 
continue to have trouble with the online platform!  Too much money has been spent on testing for 
it to still have the problems that we’ve experienced this year.  My son was unable to log on one 
day, unable to submit another, and still another day had to test in the afternoon because of problems 
with the testing platform. 
 
Too much depends on this test (student grades, teacher evaluation/effectiveness, school-wide 
scores, district report cards) for it to be the unreliable mess that it has been the last 3-4 years!  
TCAP was 100 times better than TNReady!! 
 
Administrator 
The directions on the TNReady assessment were confusing to many of the teachers and students.  
They were poorly written for elementary level students.  A single test should never be held for so 
much accountability on a teachers position nor the students final grade.  There are so many factors 
that are out of a teachers control on a single day or test.  Whatever happened to report cards and 
several assessments throughout a grading period as being the main factor in determining if a 
student is making gains?  Whatever happened to trusting EDUCATED PROFESSIONALS to do 
the job they were trained to do to where they now have a single test and 2 or more observations 
based on an outlandish rubric that doesn’t always apply to every lesson that is taught in class?  
How about letting the actual people who are in the classrooms on a daily basis have more input on 
what and how we should be teaching our children rather than people who have little to no 
experience working in a classroom or with a particular age group.  Elementary children do not 
learn the same way as high school students, which it’s obvious these standards, curriculum, and 
assessments are more geared to.  Our children are suffering for these poor decisions the powers 
that be are making in public education. 
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I was a teacher and administered the TNReady test. 
* Many directions were unclear or misleading. 

* Why is it acceptable for a high-stakes test to repeatedly fail to function properly? We (teachers, 
students, school systems) are held to very high standards; however, this test has repeatedly been a 
failure.  How can this be considered equitable or fair?  It isn’t! Maybe the TNReady test developers 
should receive an affect score similar to what teachers receive.   

* Test students at the beginning of the school year.  Administer the same test at the end of the 
school year.  Wouldn’t this easily show growth or lack of?  This seems simple. Probably more cost 
effective with tax dollars.   

*  The failure of the online testing, the media frenzy that followed, led many of my students and 
their parents to believe the test did not count.  While our system stressed the need to try, I fear that 
due to the debacle of the online failure, students did not make the effort needed. 

Thank you for allowing educators to have a voice.   

I am an elementary teacher, so I didn’t give or proctor a TNReady test, however I am also a 
PARENT of a 4th and 7th grade student, so I did encounter problems with the tests on their behalf. 
I felt like the testing process was very long and added stress to my children who took the tests in 
4th and 7th grades.  On the 7th grade assessment, my daughter did not even get to begin the test 
on the correct day and had to do 2 parts the following day because their tests had incorrect 
“stickers” (labels) on them.   My 4th grade daughter felt like there was not enough time given to 
them on one part of their math assessment since the majority of students did not have adequate 
time to finish the assessment that had several parts to each math word problem.  I felt like the 
assessment was not a true measure of how much my children learned and grew this school year.  
They have both excelled, but were also both stressed because of the assessment.   
 
Teacher 
Removing the listening portion at the last minute was very confusing for students. The way that 
practice questions were presented was also confusing. Some had answers and some did not. They 
were also numbered strangely. 
 
Proctor 
The current process has students taking excessive amounts of tests at the same time.  Not only does 
the student potentially have 3 or more days of testing for one course they may also be in multiple 
TNReady tested subjects at one time.  I feel the amount of testing exceeds what is necessary to 
assess the students abilities and knowledge of a specific subject.  I also feel that scores are not 
returned in a timely manner and student often don’t find out how they did until the next school 
year when it is too late to use results to make academic decisions for that student.  Lastly the system 
is not reliable and constantly “goes down”.  This is aggravating for both teachers and students an 
may affect the performance of the student. 
 
3rf grade teacher who gave the test. 
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The test was way too long for third graders. Their regular schedule was disrupted for over 2 weeks 
causing behavior issues in the classroom as well as a lack of motivation to learn new things.some 
of the sub parts could have been combined to make the test less lengthy.  
 
Proctor  
Too much emphasis is place on  a battery of tests that is irrelevant to the future of our students.  
Also, the pressure on the teachers to make sure their students do well is stifling the freedom of the 
learning environment in individual classrooms.  Teachers are forced to spend more time teaching 
to the test instead of just teaching the subject.  There is little room to delve into the depths of a 
subject as the pressure to hit all the benchmarks is an ever increasing burden.  The length of all the 
testing that is done takes an inordinate amount of time away from teaching content and teaching 
students how to become self-learners and is more focused on teaching them how to take a test.  
The ACT measures all that is necessary for colleges to admit a student, and they are able to do it 
in a 4 hour time frame.  Seems to make sense that giving our students a single 4 hour test once a 
year from 7th grade on, should be enough to measure if progress is being made. 
 
I am a 6th grade science teacher. I prepared students for the TNReady test by teaching the 
standards.  
Our school opted to take the paper version of the test. I would like to see this as an option for 2018-
2019 as well. Our school doesn’t have the technology available to test all students at once, so half 
of our student body will test in the morning, and half in the afternoon. I feel like making all students 
take the online test is putting some students at a disadvantage. Not all schools are one to one or 
have students who are prepared or comfortable using technology. I don’t think that should 
determine whether or not they test successfully. Paper option next year would be GREATLY 
appreciated. 
 
I found it very frustrating that the news released publicly that the 2017-2018 test would not count 
for students while my school was in the middle of our testing window. I still had 4-5 days left of 
testing with my students when several came to school and said “The news said the test doesn’t 
count this year, so I’m not really going to try.” This was extremely discouraging to hear as an 
educator who has worked hard all year to prepare students.  
 
I am a second grade teacher who will be administering the test next year to second graders. 
Concerns I have regarding the testing include misprint of directions, appropriate time allocations 
for each part, and the use of multiple writing prompts for the writing assessment portion. Writing 
can be very subjective and if students are given a more difficult prompt to begin with, how can 
they score well?  I was also informed that there were two different passages given for the read 
aloud portion of the test.  This is impossible for one teacher to administer.   
 
7th and 8th Grade Teacher 
The platform for testing was a nightmare.  Students became so frustrated between being unable to 
log in, having issues with submitting tests, and hearing the chatter from local news sources about 
the test, many of them refused to put effort into the test. Students were convinced because there 
was no accountability that making an effort to be successful was not needed. There was also great 
frustration on behalf of teachers. Knowing that we worked hard teaching and preparing students 
to then basically being made to give tests that we knew were in no way valid, due to the all of the 
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log in issues and students having to retake parts of tests, made it an overall miserable experience. 
I truly hope before any mandated standardized testing for next year is rolled out, that the glitches 
and issues be corrected. As an educator close to the VA border, I do not understand how for the 
past 15 years their SOL’s have been online, with immediate feedback and no major issues like TN 
has dealt with, and no one has thought to use whatever platform they are using.  After the past few 
years of testing disasters, many teachers feel we are a joke to the education field.   
 
I am an Interventionist pulled to test small group with no accomodations. 
I do not have any comment regarding the process. Our school did the book and Number 2 Pencil 
test. 
 
I do not have access to information regarding arrival, pick up, printing of student data labels... 
 
Therefore, I can not give you any helpful information. 
 
THIS HAS been the ONLY test situation in my 25 + years in which students were instructed to 
read directions and answer sample questions WITHOUT ANY feedback given to the student as to 
correctness of their sample work to prepare themselves or give themselves a boost of confidence 
as to what lays ahead. 
 
The grade level in which I administered was 5th. .....there wis very little expedted to be  read by 
the proctor. The role I played was to ensure all students kept their eyes on their own work and 
remained on task quietly.  
 
I administered a small 5th grade read to group. 
I do not have any comment regarding this process.  Our school did book and number 2 pencil test. 
 
I am a teacher who teaches a tested area, a proctor, and a parent of a tested student  
Teachers in my district will be compared based on the data we receive back from the state.  Once 
students believed they were no longer held accountable for the scores, they no longer cared about 
their performance.  Some teachers are better able to motivate students to try on the test, but no one 
should be compared based on these scores.  Teachers suffer if their students don’t perform well.  
Students have never been held accountable for this test.  Yearly instruction is based on this test 
including numerous practices from the state and school district which gives the test too much 
importance.  Students who missed this test that consumed four weeks of school were required to 
make up the test and miss valuable class time.  We are currently testing three times the amount 
required by the federal government and students, teachers, and tax payers are bearing the burden 
of a flawed and excessive testing system.  
 
Building Administrator 
Many problems that were seen during the Practice and Field tests were still present during the EOC 
administration despite many help tickets sent to Nextera. I still got “we are still working on this 
problem” emails from the practice tests during the EOC window. Many changes that had to be 
made took 24 hours to become available in Nextera (testing accommodations, class changes, etc) 
and that was not practical in this administration. Those changes also required reprinting of new 
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tickets because any changes resulted in a password change. Although the overall concept of online 
testing is needed, there were too many glitches and bugs that presented itself.  
 
I am a high school classroom teacher focusing on the disciplines of theater, visual art, art history, 
and RTI.  During the school year, I attempt to include activities that will be beneficial and require 
skills focusing on reading, writing, speech and other beneficial lessons. 
I believe WAY TOO much focus is on testing.   Teachers are stressed and students are stressed 
because of all of the focus on taking tests. 
 
Teacher who proctored TN Ready for high school level tests 
The testing process was not good.  We had many problems at our site with students logging in to 
the system.  We had problems with students logging in and being connected to the wrong test.  We 
had problems with students completing the test and not being able to submit their work.  With  all 
of the problems, students were convinced that the tests were invalid...no matter how many times 
we asked to them to try their best.  They just lost faith in the process.  Our students were well 
prepared.  The testing platform was not.  The message being sent to our students (and their parents) 
with all of the mishaps...was that students. teachers, and schools must be prepared and held 
accountable but our state DOE does not...as long as there are enough excuses to spin out to the 
public.  I do not know how we will regain public confidence in public schools after this debacle.  
That is the real tragedy.  At my school, we work everyday to maintain our positive image of faithful 
stewards of public trust...and now this.  At time when public schools are attacked from all angles, 
this was the last thing we needed.   

And...to the State Department of Ed.  Now, you ask me what I think about the process.  You asked 
me what I thought about TCAP...and I told you.  It got worse.  You asked me what I thought about 
No Child Left Behind testing...and I told you.  It got worse.  You asked me what I thought about 
Race to the Top testing...and I told you.  It got worse.  You asked me what I thought about Common 
Core Testing...and I told you.  It got worse.  Now...you are asking what I think about TN Ready 
testing...and I am telling you.  Seems to me...the ball is in your court....once again.  Maybe, 
listening would be a place to begin.   

The TN Ready tests do not reflect college or career ready standards, and the tests are too long.   TN 
Ready testing time for a single grade 6-11 is longer than the medical school admission test and the 
GRE combined!  That is a problem.  And, computer based testing is not the answer for everything.  
The state of Tennessee should measure students against national standards and national norms.  
Our students, parents, stakeholders and taxpayers deserve to see what our students are achieving 
in true comparison to other states.  We can begin by administering ONE achievement test at the 
end of each school year that is nationally normed (there are many too choose from that are 
historically proved and scientifically sound like the Iowa, the Sat-10, PSAT, etc.).  If Tennessee 
students take this test and our state ends up looking “bad”...then we have work to do.  We must 
accept where we are in Tennessee and move forward.  Continuing down the path of fabricated 
gains and inaccurate representations of student achievement, hurts everyone involved. 

thank you 

Proctor and hallway monitor. 
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I teach seniors. The testing was very disruptive for them because I had to proctor six times, which 
took me away from giving them necessary instruction. The testing took up the last three 
instructional weeks of their senior year. A couple of my classes I did not see for four days in a 
row. I only had twenty minutes with my first period class for two weeks and 30 minutes for one 
week. This was not fair for these students. 
 
I felt terrible telling my students it was on them alone to learn the final necessary standards to 
complete my semester long subject, required for graduation. 
 
Teacher who administered testing over a period of almost 4 whole weeks. I am not even kidding 
with you... 4 weeks of testing!!!!! 
Oh my word I have plenty to say to the idiots at the state department who thought this was a great 
idea to continue to rain this poor excuse of a state test. Let me just tell you about the massive 
amounts of issues that we encountered with your test. First of all time. 85 min for a middle school 
kid to write is crazy. Adult professionals and novelists do not sit and write for that long. Next, the 
time provided for Math was way to short. Have you ever completed a system of equations? Well 
I have, and it takes time. Something you did not give the kids enough of. We will come back to 
the test itself.  
 
The next item on my list is the so called issues that that were out of your control. First off, hackers 
hack banks, and hospitals. Places they can get money, NOT state tests. You were not fooling 
anyone with that one. Also, a severed fiber cable. Seriously.... That never happens. EVER. 
 
Now on to the test. Questions were incorrectly formatted, students got a minus when they pressed 
plus and vice versa. I could go on and on.  
 
The Department of Education in Tennessee is a joke around the country right now. Do you realize 
or even care how much learning that my students missed out on because you could not get your 
act together. I mean you have one job, and have failed at it over and over.  
My kids were ready and you failed them. 
 
I am a teacher at a large high school. Although I do not teach a tested subject, TNReady testing 
affected my classroom & students for approximately 3.5 weeks. 

1. I don’t think the state people realize how complicated it is to administer these tests in a 
large high school. For instance, if an English test has four sub-parts..that translates into 4 
days of testing for just that class...and that’s assuming there are no problems (hackers, optic 
cables being run over, etc.) 

2. A testing team of consisting of an assistant principal plus 4-5 teachers literally did nothing 
but manage and troubleshoot the test administration for nearly a month. Is this cost 
efficient? Did their students suffer while they were pulled to deal with the myriad demands 
of trying to test? Is this cost effective? 

3. Our library and computer labs are closed to the rest of the school during the testing 
window...that’s a minimum of a month but the labs were unavailable frequently during the 
year to accommodate benchmark testing. 

4. We had to change our regular schedule from 7 period days to block days of 2-hour classes 
for the month of testing. Imagine if you will what it is like to be an ACT Prep test teacher 
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during this time:  your students are sitting through 2-hours of testing and then come to you 
for two hours of test prep for a test they already took in March. Try to imagine their lack 
of enthusiasm--I totally understand it. 

5. Teachers and students are absolutely worn out and exhausted. We have tried our best for 
nearly a month of this mess, but even some of the best students simply didn’t care by the 
time they were able to successfully test. 

6.  What a miserable way to end our school year! I feel sorry for my seniors. 
7. A one-week testing period is more than adequate. We need to rethink our priorities in 

Tennessee when it comes to testing. 
8. The ACT is still given on paper. It is tried and true. It takes 3 hours to administer.  

 
Proctor 
The first day of testing was so stressful because at first we could not get into the test and by the 
end we could not submit the test. Knowing that we had to go through this drill again was very 
stressful. Maybe the hardest part was staying positive and encouraging the students.  My class had 
less difficulties than most of the classes.  We only had problems on two of our testing days. Still I 
dreaded going through the process each time.  
 
I administered the test to a small group of students that had accommodations. 
- Two weeks of testing was too long.  It would be much better if the test could be given in one 

week. 
- The directions (that the teacher was supposed to read aloud) were not always clear.  For 

example, the children were asked to complete sample items, but nothing in the directions 
specified if the teacher was supposed to go over the correct sample answers.  Why do sample 
items if they were not checked?  If I remember correctly, the directions read aloud did not tell 
the students how much time they had for each test either.   

- The directions for the ELA written response questions gave the students the prompt and then 
followed that with a long list of reminders.  By the time all those were read, the children 
(especially those with special accommodations) had forgotten the task directions.  It would be 
better to have them hear the prompt just before letting them begin the task. 

- It looked like  the ELA subtests asked students to do the same thing, but with different stories.  
Could the amount of time spent on the ELA portion of the test be reduced? 

- The schools need to receive testing materials early enough  to get them organized before the 
testing begins.  Many testing materials arrived with little time to do that. 

 
I was a hall monitor during testing. 
There are too many tests and the tests themselves are too long.  Even if everything had worked 
perfectly with Questar, we would still have spent too much time testing - which is especially 
disruptive to AP teachers and students who are trying to prepare for AP exams.  Testing should be 
later in May and should be shorter in duration.  We should be using ACT instead on TNReady. 
I am a teacher of a TNReady subject, Integrated Math II. I proctored/administered the test as well. 
When it (online testing) worked, it worked well. But I’m not happy with the whole culture that 
testing has created. Effectively, testing ruins the last two months of school. Students and teachers 
are losing sight of the purpose of education. Testing is the reason for this. There’s so much more 
to education than a score. Put the power to chose what/how to teach a class back in the hands of 
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local districts. Stop wasting time and tax dollars on such an empty metric. Look at employability, 
college success, trade and life skills. TN needs to re-prioritize what we’re doing in public schools. 
 
Test proctor 
We had difficulty with internet access and problems with connectivity.  The testing process also 
caused issues with other classes utilizing the internet and using computer carts.  While we are 
strongly “encouraged” to utilize technology in the classroom, the testing process completely 
interferes with this. 
 
I am a teacher and a test proctor for the TNReady test this year. 
The students were very nervous about taking the test online, and voiced their concerns. I also was 
nervous for them as well.  
 
Also, there were computer problems and the testing was cancelled sometimes due to those 
problems. However, when the computers and internet were working properly, the test ran 
smoothly. Overall, a process that will take time to get use to. 
 
I administered the English III test to my classes. 
The tests had so many glitches that the students didn’t take them seriously, and because there were 
4 sub-parts that had to be taken over 3 different days (lack of computers in our school), a great 
deal of teaching time was lost.  TN Ready tests should be administered during final exam week if 
they are to be used as final exam grades.  Having students start taking tests as early as April ruins 
the rest of the academic school year because most students “check out”.  If students are required 
to take the ACT, which tests 4-5 subjects(with the writing portion), then why take all the other 
tests? The whole process seems like a waste of teachers, administrators, and students’ time.  I’d 
like time to actually be able to teach my students something and create a learning environment that 
promotes curiosity and self-learning instead of feeling that my job, along with my students’ futures 
depend on unreliable tests. 
 
Classroom Core Subject of Middle School History Teacher: 
I administered each core content test over a three week period for our 8th grade.  I read instructions, 
shuffled kids to and from testing centers, rebooted computers daily, made numerous ad-hock 
adjustments to help a inherent hindered testing process.  What a failure this past month has been. 
The Test was a disaster as for as a test goes and as concerned with running a school schedule that 
students and educators alike benefit from. 
 
Plainly, the lack of readiness of TN Ready demonstrated TN is trying way to hard to do too much 
too quickly. 
 
Problems: 
Tests were off-line numerous times. 
 
Testing coordinators worked some days from 5am to to 8pm, at home, and on weekends to plan 
the test then re-test after each failure of the platform. 
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Technology specialist frantically worked to set up testing daily.  (Our testing coordinator worked 
into the late evening, at home, on the weekends, all while compromising time needed to raise her 
toddler as a single Mom.  This is not OK) 
 
Educators were reading and sending emails regarding testing and re-testing at nights, on weekends, 
and while on family time  (This is Unacceptable) 
 
Our school had about 50 adults working many hours planning, re-planning, testing, re-testing, re-
planning at a tax payer rate of $30 an hour.  What a colossal waste of man hours on a process that 
should be entirely automated and “bullet proof”   Testing corporations were awarded multi-million 
dollars contracts, yet school level educators are the people using public man hours to full fill the 
contract and augment a poor design?  This is a GREAT deal for the testing corporations.  A lousy 
deal for the educator and taxpayer.   
 
Students went nearly a month without a set schedule to rely on and understand.  Adults need 
structure.  Elementary and Middle School Students MUST have structure for their brains to best 
develop and grow. 
 
Students were highly agitated and continuously asked Will testing would count?.  Are we testing 
today?  Will testing work today?  
 
Students became progressively less interested in testing. 
 
It is time to revisit the “Race to the Top Money”(“Race to The Flop”)  federal government 
mandates which enriched our state financially at the expense of local autonomy and efficiency in 
our education systems.  The incredibly poor Top-Down directives our state adopted to “reform and 
improve” our state education system is a crippling mess.  My teaching, my students, and our 
county’s education system was far more productive and efficient before our Legislature, Governor, 
and Department of Education enthusiastically agreed to a horrendous Race to the Top Deal, of 
Standardized Testing, TEAM rubrics, Tenure Reform, Etc.  The three year trend exclaims failure 
and scores our educationally leaders at a level “1” on the 1-5 grading scale to which educators are 
held.  The time is now to really lead and improve our education system and demonstrate real reform 
and improvement by going back to what was before the testing debacle and the “Race to the Top 
Flop.”  Top-Down, big government, big brother, graft-rewarding to the private sector testing 
corporations has been a political football game that now makes our state look inept and foolish. 
 
Thank You, 
Educator, Taxpayer, Voter   
 
I am a teacher that tested 5th grade students in ELA and Social Studies.  
The work load put on the testing coordinators was unrealistic.  

The directions didn’t match the test. There was no point in sample questions, because there were 
no answers in the directions, so we couldn’t go over the sample questions.  

I am a high school US History teacher and used the online practice materials.  I also proctored a 
Biology and an Algebra 2 test.  
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First of all I believe the testing time is too long and strenuous at the high school level.  I believe 
tests could be created that could assess students’ skills for just one 60 minute test.  An average 
junior who must test for US History, English 11 and Algebra 2 must sit for over 8 hours of testing. 
This does not include Chemistry or Biology.  That is too much testing time on a student.  I also 
believe giving 4 sections of tests on one subject is ridiculous.  When all of these tests are combined 
for an entire high school, it results in hours of testing, and in my case, disrupted our class schedule 
for a full three weeks.   
 
This disruption does not include the problems with the online tests.  Those problems only added 
to the disruption.   Until a better solution can be developed, field tested, and certified to be glitch-
free, I think these tests need to be put on hold.   
 
Parents, students and school staff have lost faith in the validity and authenticity of these tests.   
Many of our students did not come to school to take them because their parents saw the tests as 
worthless. 
 
I feel the entire process needs to be re-examined from the ground up, as it has become more of a 
detriment than a benefit to our schools.   
 
I am a classroom teacher that administered the test. 
I am disappointed that as a 4th grade teacher that teaches ELA, I was told the student would be 
given 80 minutes to complete the writing portion of the test. This was also listed on the websites 
and test directions, BUT come test day the directions said to allow 60 minutes. My students had 
been practicing the 80 minute time frame and some did not finish.  
 
Administered test 
The script for teachers was a little confusing at times.   
 
TN Ready Alternative Assessment Teacher 
I appreciate the length of time that teachers have to give this assessment on the computer. 
 
tested second graders 
The open ended boxed answers was confusing to the students.  5 parts of one question was too 
confusing. 
 
Proctor during 1st semester, (2017 -2018). 8 Testing periods. 
Not sure I can add to what comments have been made to this point. On occasion the student’s 
computer would freeze becoming non responsive.  Restarting and re-logging in were time 
consuming options for correction.  On occasion the script and the student progress seemed to not 
be on the same attainment page (at the beginning) of the testing period?  Once the student navigated 
past this student effort seemed to work in the student’s favor?  During the last period of the day 
several students experienced problems almost causing them to miss transportation to their base 
school.   
 
I teach in a K-8 school.  
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A teacher in my grade level administered the tn ready test to a small group of middle school 
students. His students were divided among myself and the other kindergarten teacher. Therefore, 
I had 32 kindergartners to teach on testing days. In addition to this role, all teachers are asked to 
help find proctors in the community. 
 
On testing days when I had 32 kindergartners to teach, lesson plans had to altered according to 
what was feasible to teach that many. When testing had to be halted and continued on a different 
day, lesson plans were once again altered. Also, when it took longer due to technology issues, 
plans were altered. On testing days, the internet can’t be used which limits teaching. Also, planning 
time is cut in half. I wanted to reply to this survey to let you know how many people are affected 
and how much teaching is interrupted during testing.  
 
In addition, teachers are asked to help find proctors in the community to help. These people sit for 
what can be hours and watch the test being given. It is not a fun experience and yet a few are 
willing. They are no longer allowed to bring a book to read so it’s worse than waiting in a doctor’s 
office. They come in for training and are scheduled. When these technical issues occur and the test 
is prolonged or rescheduled, it is inconsiderate for these proctors who have been willing to come 
and embarrassing on the school’s part.  
 
It is often weighed in my mind the gains of inadequate testing verses the loss of instructional time. 
Teachers want to teach.  
 
I teach first grade. I was not involved in the testing process.  
Our system chose to use the paper/pencil version this school year. Even though I did not participate 
in the testing process, it was ver apparent that the teachers involved were stressed due to concerns 
about the test itself and the process.  
 
Test proctor. 7th grade Social Studies teacher 
The TNReady testing for 2018 demonstrated that there were not enough teachers with real 
classroom experience making up instructions and test procedures.  There were several errors and 
omissions in the instructions fit the online tests we were to read to the students. They were wordy 
and redundant.  

There were so many unreasonable requests on the people in charge of scheduling the tests.  The 
unpaid man hours of the teachers, counselors, and administrators trying to keep up with the 
scheduling and timing of the tests to meet required order is a waste of resources in the school 
building. 

The DOE has a year to get the testing ready.  Why are instructions, rules, procedures bring worked 
on in the last minute? We teach our students to be prepared, don’t procrastinate. Well that’s exactly 
how it seemed this year’s testing was put together.  Everything should be ready, tested, and all 
troubleshooting done months ahead of time. The should be time for our test administrators to get 
questions answered. Our people in our building seemed to get no answers to questions that should 
have been answered immediately by people that knew what they were talking about. Instead it 
came across as incompetent. 
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I am the building administrator of a K-5 school.  I make the schedules, oversee TSC, and help with 
anything else needed. 

1. The testing takes entirely to long.  We used to test in four mornings and were finished.  
Now it takes 8-9 days and we still do not get good information.  The students, teachers, 
and parents are tired of testing so much and there being issues every year. Everyone is 
exhausted before we are finished.  The students do not care because we test so much and 
for so long.   Because we test for so many days, it shuts the school down in other areas to 
accommodate the small groups as well as the make-up tests.  It is very difficult to do make-
up tests when they must be done in sequential order. 

2. There are to many books and versions to keep up with.  We have color coded grades and 
classes just to keep up with all of the materials.  
Even knowing there are spiraling and different letters, it is still easy to mix them up.  Also,  
the TAM & TAPS do not always tell you in time of these situations. 

3. Elementary students do not need to test online.  They struggle with keyboarding skills.  An 
online test would only frustrate the majority of the students. 

4. Mistakes in the test booklets creates mistrust. 
 
Planning the testing schedule and assisting teachers with implementation  
TNready was a complete disaster. We experience multiple days when testing had to be shut down 
state wide. When you have already carved out three weeks for state testing, reshuffling and 
rescheduling is a complete nightmare. What was already an obscenely long testing window 
becomes a month long burden that teachers and students are held captive in. When half of your 
students have taken portions of the test but the other half cannot due to system issues, student 
morale, teacher morale, and overall effort are lost. When students are forced to test up to 15 days 
in a row in multiple subjects with multiple some parts, the value of testing is watereddown. When 
students are forced to take a test that is not tied to their future, the test becomes a irrelevant. 
 
TNReady was not ready.  The server, testing company, and state we’re nowhere near fully prepared 
to handle the volume of testing they have forced upon our students. Teachers, students, and school 
staff were continually told to “hang tight” and make adjustments while the state tried to fix a slew 
of problems that affected the entire state. There seem to be millions of excuses from the state DOE 
that districts are expected to accept graciously in the midst of chaos, confusion, and meltdown. All 
the while we were expected to maintain an orderly school day and encourage our kids to take 
testing seriously. 
 
State testing has been a cluster for several years. I can’t remember the last time that scores counted 
For Students because there are always  issues that lead to a question of the validity.  Students know 
that the test never ends accounting and they have started to call our bluff.  Meanwhile, teachers 
and districts have been getting effectiveness data on a test that we don’t even feel comfortable 
enough giving kids a grade on. This is ridiculous, unfair, absurd, and honestly a joke. The state 
really needs to get it together and be held accountable for wasting a tremendous amount of time, 
money, and resources on a test that has failed numerous times. It’s unfair to put this burden on 
teachers and students. The anxiety and frustration levels go through the roof when trying to calmly 
implement this disaster of a program. I love my school, but these are the things that make me  want 
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to quit my job. Our teachers and students deserve better. This is not the quality we were promised 
and there must be a level of accountability.  
 
I administered TNReady tests. 
Why are there so many tests? Why does it take 2-3 days to complete the math testing? Or 3-4 for 
English? The ACT says it can measure a student’s college readiness (which is 3-4 years of 
instruction) with a 60 minute (or less!) test. What in God’s name are we getting out of TNReady? 
So far I have not seen data that was not questionable or utterly opaque and meaningless, and 
without knowing what questions my kids actually got wrong, I really don’t know how I’m 
supposed to use that questionable data to improve instruction. 
 
The tests are just tests. They aren’t evil, but as a teacher, I don’t even know what the point is any 
more. What am I supposed to tell my students? All I can really say is we have to do it because the 
state said so. Why does the state want us to fail? Why do we make them take this test? They’re 
just gonna fail it anyway. TNReady as a brand needs to die by slow-roasting. As an idea it’s 
inextricably twisted up with failure. If you keep using that name, even if the test administration is 
flawless from here on out, it won’t matter. Students will know from the last several years of 
frustration that they won’t be able to do it, and it won’t matter anyway. 
 
There are so many things I could say, but I’m just so tired. Just give one test per subject, and get 
it done in a week. These month-long testing windows, and week-long tests are killing us. We’re 
burning out, teachers and students.  
 
TNReady is supposed to be a tool that helps us help kids, but instead it’s hurting us, and sucking 
up energy and resources. You keep making excuses for TNReady, and I’m so tired of the excuses. 
Nobody needs excuses or explanations. We get enough of those from our students. We just need 
the thing to work, and we need you to do what you said. Where are the math resources? Where are 
the scores? What the hell am I supposed to teach next year? What did I do wrong last year to get a 
1? I was a straight-A student my whole life. Now as an adult I’m getting the equivalent of C’s, 
D’s, and F’s and being told not to worry about it. Fat chance of that.  How the hell am I supposed 
to keep believing in a job that constantly redefines me as a failure? It doesn’t matter if you say it 
doesn’t count. You already handed out the rubric. I know what the scores mean. 
 
I’m just so damn tired, and I don’t think anyone will read this. An automated program will probably 
search out specific words and file it away in whatever categories you’ve predefined. 
 
But hey, if you’re human, there’s a stupid show called One Punch Man you should look up. It’s 
about a regular guy who starts a crazy workout routine, becomes crazy strong and labels himself a 
super-hero. But he doesn’t register with the super-hero agency, so no one knows who he is and he 
gets no credit for his work, even though he defeats all kinds of bad guys with just One Punch. He 
goes to register as a super-hero, but fails the written test and winds up with a C-rank. He shows up 
some high-level heroes, and their fans turn on him, saying he should quit. That he’s bad at what 
he does and needs to just walk away. 
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And he tells them all to shut up. Because he’s not doing it for them or their accolades and never 
was. He’s a hero because it’s what he wanted for himself. It’s what he expected of himself. So 
what if they blame him? So what if they hate him? It was never about them. 
 
I don’t know which of us is Saitama here, but it’s a good show. It’s funny. And you might need a 
laugh as much as I do, until that scene makes you cry a little. And that’s good too. 
 
I am a fifth grade teacher. My school choose to do the test on pencil and paper.  
The math subpart 1 was not enough time. Many of my students did not complete it. Three weeks 
of testing is far too much for all of the students to endure. There are far too many topics covered 
in 5th grade S.S. for students to be required to answer short answer/response questions. We were 
still teaching many of the required standards during TCAP week. We simply needed more time to 
cover the content. Many off the students were tired of testing for 11 days straight. It was very 
exhausting to us all. I feel that the students should test twice a year. Beginning and end to see the 
growth in each individual student.  
 
Technology testing is not very ideal on iPads. I am so thankful that my principal choose not to do 
the test online. However, I do feel that the test for this school year should be thrown out for all 
students and it should not count towards teacher evaluations. We should all go back to test booklets 
next year and simply start collecting data again. The testing was simply not valid.  
 
Also, please allow teachers to go over sample items with students in 5th grade. Some students took 
longer than others on samples and it created a long waiting period for students. Some of the 
samples were the same and some gave the answers prior to students attempting to complete it.  
 
I am a CTE teacher in Middle School.  While I did not administer the test directly to students, my 
class schedule was impacted for 3.5 weeks. 
For my middle school to test our 1200 students on a computer platform a three week testing 
schedule had to be developed.  This is too much academic time lost.  A comprehensive but 
shortened test needs to be developed.  
 
I am a 4th grade teacher. I administered the test to my students with a proctor.  
The pressure surrounding testing is borderline damaging. The pressure for kids to perform, the 
pressure to make sure NO mistakes are made in the administration process, the pressure to make 
sure that every kid is doing his or her best REGARDLESS of how chaotic, unstable, and 
unpredictable their little lives are- and for what? Data that labels me as effective or ineffective. 
Data that labels a kid. Data that could be used to help drive in instruction if we had a more 
transparent look at testing items. My effectiveness as an educator and the success of my students 
should not boil down to 2 weeks in a pressure cooker. It’s hard to sell a career to future leaders 
and future educators when the stress and pressure to perform is so high you can barely tread water.  
 
To ask a student who arrives in 4th grade on a 2nd grade level to take a test that is extremely 
rigorous and 2 grade levels above their ability does not provide me with beneficial data. The 
formative unit assessment I give in a normal setting, in normal atmosphere- that’s beneficial. I can 
grade that assessment the day I get and make the needed changes to meet THOSE kids’ needs 
immediately. Each teacher is unique. Each classroom atmosphere and culture are unique. Each 
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student has individual needs that we are trained BY TDOE to meet and accommodate. Yet, each 
spring we ask many fish to climb trees, and then label them with a number because they just 
couldn’t perform up to the task.  
 
I believe in being held accountable for my work. I see evaluations and observations as tools for 
continuous self improvement and as a resource to continue to provide my kids with the absolute 
best so they can grow to their fullest potential. If the previous years are indicative of anything, it’s 
that we need to make some changes- Not to the publisher, not to the commissioner, not to the 
standards. No, we need to change our perspective and out approach. There is  TED talk that 
describes what is known as the Marshmallow challenge. In this challenge, teams of 4 (students, 
teachers, business men and women, CEOS, leaders, you name it) are given 18 minutes, 20 spaghetti 
noodles, 1 meter of tape and string, and are challenged to build the tallest structure that can hold 
the marshmallow. Data of the experiences showed teams who could build 30-50 cm structures to 
hold their Marshmallow. The speaker and creator of the challenge once did it a room of CEOs. He 
offered 10,000$ in computer software to the winner. Oddly, NO one succeeded. Why? Because 
with the stakes that high, the pressure was too much.  
 
We call it HIGH STAKES TESTING. Is anyone (teachers or students) able to perform to the best 
of his or her ability under a label like that? Can legislators with history degrees and backgrounds 
in Political Science and employees of the state with degrees and Master’s degrees in education 
pass the assessments? In particular, the Social Studies test? If you want to know how students in 
the state of Tennessee are doing, get in a classroom. Talk to a teacher. Talk to a student.  
 
I teach 2nd grade at an elementary school which tests grades 3-5.  I also have a son in 4th grade 
and a daughter in high school. 
How many times does this have to happen in order to realize that technology cannot be reliable 
when taking standardized tests?   Is this the second or third year? 
 
I feel so sorry for the teachers who have worked so hard to prepare their students for something 
they have no control over. 
 
Classroom Teacher/ Administered 3rd Grade Tests 

1. Students were confused with the answer document when they took the science and social 
studies tests.  After marking all of their responses in test booklets for ELA and math, having 
to use a separate answer sheet was difficult.  Many students were marking answers on the 
wrong number and not following closely in the test booklet and on the answer sheet, and 
they were very confused if they skipped a question and didn’t skip the same question on 
the answer sheet.  

2. Being able to view the teacher instruction booklet prior to test day would be helpful.  Since 
questions were omitted in certain parts of the ELA test it would have been helpful to know 
this in advance and make sure the directions were being read accurately.   

3. Students were confused with the sample questions.  Why were teachers not reading the 
correct answers for these questions on some tests, but on other tests we read the correct 
sample answers? 



Page 1598 of 1701 
 

I am a classroom teacher.  I have taught high school math for the past 23 years.  For the last 3 
years, I have taught Algebra II exclusively. 
I worked very hard this year to make sure my students were ready for the TNReady end of course 
test.  On the day of the test, my students went into the computer lab ready.  However, the test was 
NOT ready.  The students were not able to log on for over an hour.  They sat in the lab and lost 
interest.  I had some tell me afterward that if the school didn’t think it was important enough to 
have everything ready to go, then why should they?  I understand where they are coming from.  
As a result of not starting on time, the test went into first lunch.  The students that eat first lunch 
shift were anxious that they were missing their lunch.  I have many motivated students who want 
to do well, however, most of them reached a breaking point where they just threw up their hands 
and said enough.  Every teacher in the state knows that if they have a lesson prepared that relies 
heavily on technology, then they better have a back up plan.  That is the nature of technology.  
Where was the back up plan?  I would expect my leaders at the state level to be as prepared they 
expect the teachers to be.   
 
I am held accountable for my student’s test scores.  Who is being held accountable for the debacle 
that the state testing has been?  It appears we have wasted MILLIONS of dollars over the past 3 
years on a flawed testing system.  If I were this incompetent at my job, I would surely be fired.  
After 23 years of teaching, I have never been more frustrated with the testing process than this 
year.  I have seriously considered retirement after this year. I know many of my fellow teaches 
feel the same way.  However, I love my students and I love teaching, it is what I was called to do.  
Please, please fix this disaster that is state testing before many dedicated, and talented teachers 
decide to leave the profession.  And hold someone accountable for the millions wasted!  It is 
beyond ridiculous! 
 
I was a proctor for fifth grade tests. 
I think every test should be issued on paper for every student in every grade level. It is a seamless 
process that makes the testing experience easier for all. 
 
It would be helpful to provide answers to all of the sample questions.  
 
Students need more time on all of the tests except the Science.  
 
I am a 5th grade math and Social Studies classroom teacher who had to administer the test to my 
homeroom. 
I feel that this test was unfair because students were not give enough time to complete the non-
calculator portion of the math test. Also, I feel that the test should not count against teachers ever. 
You can’t measure a teacher’s worth by a timed test during a week testing period.  
 
I was a proctor for one subsection. 
I have to question the validity and reliability of a test that was so riddled with problems. You can’t 
tell me students were “rattled” by the log in problems and problems with submitting responses. 
 
Also, the purpose of online tests is for faster feedback so that a score from these tests can be 
factored into students’ final grades. I can recall only ONE time that happened. The other years, 
scores came back after the school year was completed.  Those years, the “accountability” fell 
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squarely on teachers’ shoulders only, I felt.  In my opinion, that’s just not fair. I’m all for 
accountability, I will take responsibility for my part in a child’s education. However, students 
should be held accountable as well. 
 
Elementary Classroom Teacher 
* Testing began too early in the school year. April 16th was too early to start taking a major 

assessment. 
* The end of April or early May would have more suitable.  
* Instructional days were loss /shorten because of inclement( Snow Days) weather during the 

winter.  
* The testing window was extremely long this year.  
* There were parts in the script booklet that were confusing and misleading.  
* Changes on administrating  the Subparts (conducting one of the surveys and fluency portion) 

were made at the last minute from state or district test coordinators  
 
Third grade teacher and test proctor.  
The test directions for the math and science were not very descriptive compared to the test 
directions for the ELA test in the third grade.  
 
ESL high school instructor & proctor for high school Geometry, Algebra I, English 9, and 
Chemistry EOCs 
The 3-week process of testing at the high school was ineffective, inefficient, and invalid.  From 
day one until day 15 there were continual computer glitches, difficulties for students logging in, 
lost answers, “cyber attacks,” “cut wires,” grade levels taking the wrong tests, text to speech 
features that didn’t function properly for those with accommodations, no read aloud copies 
provided to teachers giving read aloud accommodations, teachers reading over the shoulders of 
their students from the computer, and hours spent sitting in classrooms with students waiting to 
see IF the testing system was going to work on the scheduled EOC day.  The hours upon hours 
spent preparing by our testing coordinators was for naught.  Daily schedules were disrupted and 
tweaked for three weeks straight with barely any instructional time due to the extensions given to 
testing system issues with some classes often cancelled.  There was an entire week when I saw one 
of my classes for a total of one day.  The instructional time that was sacrificed for this round of 
ineffective testing is disrespectful to teachers, students, and taxpayers.  The amount of money ($30 
million as stated in the media) was a total waste. Where’s the accountability here???  

High school students were “over it” the first day when logging in and the system didn’t work.  
Rolling their eyes, and making comments about the continued issues from one year to the next, 
and how they already know that it doesn’t count for anything because it never has, “just bubble, it 
doesn’t really matter” one student told another.   Our professionalism shined through yet again as 
my colleagues and I explained how it would be ready to go the next day and how important it was 
to “show what they know.” Day #2 was a repeat of day #1 and so on and so forth for three solid 
weeks.  As you can imagine, with each passing day the students became less and less motivated to 
perform as I know they could and should.  I had students finishing the entire subpart within 7 
minutes of beginning.  How are we suppose to convince students of the validity and importance of 
an ineffective testing system? Validity of the tests? There is none.  
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During the TNReady testing, teachers were scheduled to proctor a variety of EOCs.  I spent roughly 
10-12 hours proctoring Geometry, Algebra I, English 9, and Chemistry. With so many teachers 
required to proctor, students had to report to the gym during their regular instructional time and 
sat for hours due to their teachers  giving required EOCs. Yet again, valuable instructional time 
wasted while students could have been productive.  

I was not involved in the testing process. I was approached by educators with questions about 
giving more than one test in the same room at the same time. For example, student A is late and 
must take math section A while the rest of the class is preparing to take math part B in the same 
room. Some teachers were concerned that students would listen to both directions and waste some 
of their testing time or get the directions confused.  
The students and teachers were prepared for the test.  
 
I teach ELA and SS. I gave the Math and Science test to my students.  
The amount of time a 8 and 9 year old child is required to sit and take this test is ridiculous. Our 
third grades are asked to do the impossible when it comes to test. The test is setting our kids up to 
fail. As a teacher, I spend a lot of time just simply teaching the kids how to take the test. This test 
has taken the fun out of learning and teaching. 
 
Classroom teacher, 4th grade ELA and Social Studies. 
I felt the directions were a little confusing at times. The paper/pencil format works good, why 
change it.  
 
Test administrator in a third grade classroom 
The TAMs did not match the test.  
TAMs did not mention anything about a ruler. ]TAMs did not match blueprints that were issued 
earlier in the year.  
Review for the sample questions were not present for all tests.  
Third grade students should not have to deal with a separate answer document. It’s obnoxious, and 
it’s too much on their desks.  
Administrators should be educated in knowing that teachers are to read the TAM 
BEFOREHAND!! It says in the TAM to read prior to giving the test, but according to our principal 
our TAMs were unavailable until the afternoon before the test the next morning.  
Thank you.  
 
I teach 5th Grade Math at <<name omitted>> Elementary School. 
#students:  70 
 
All of my students took TN Ready, paper/pencil version. 
 
I proctored 5th-grade classes of subjects and students that I did NOT teach. 
My biggest area of concern is the lack of time to complete Math Subpart 1. 
Of the 5 math classes in our grade level(approximately 125 students, at least 2 students ran out of 
time in each class(close to 10%), ending in tears for some. 
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Is that really what we want?  Other subjects have ample time, often completing it within half of 
the allocated time. 
How do you know what they know if they do not finish or simply guess to fill in an answer? 
 
Very frustrating... 
 
I administered all required assessments to my fourth grade class.  
The administrator booklets for fourth grade had numerous errors all throughout the booklet. There 
were half of words that was missing and in place would be uncommon characters and the times 
listed did not match up with the times we were given by our administrator/testing coordinator. The 
state sent out time limits prior, but these times did not match with the times in the directions 
booklet. The directions were just plain DUMB and, quite frankly irritating to my students and 
myself, for portions of the RLA assessment. “Open your book, now close your book! Open your 
book, now close your book!” AGH!!!  
 
I understand things don’t always run smoothly anytime something new is rolled out. It takes time 
to work out the kinks, and I totally get that! HOWEVER, this has been ongoing now for the last 4 
years!! Why is it that teachers are held to such high expectations and are extremely pressured each 
and every day to the point that we have to take medication to just make it through the day? Why 
are young, otherwise healthy teachers on blood pressure medication because they are so stressed 
out ALL the time that it is affecting their health, but yet our own state dept. of education has failed 
miserably these last few years and we as teachers, parents, students, and stakeholders are expected 
to accept and support our state level leaders who obviously has NO CLUE what actually goes on 
in a REAL classroom!  
 
YES!! There must be some type of accountability for not only teachers, but students! We must 
find that common ground that allows teachers and students to breath and get through their day 
without the anxiety, frustrations, and feeling like they are failures before 9:00 a.m. everyday!  
 
Happy teachers make happy students! Happy teachers and students WANT to work harder and go 
that extra mile to ensure success!  
 
I am a second grade teacher so I am preparing students for third grade/testing. 
The test and testing window is too long. It seems like every year there are technology problems or 
serious problems that otherwise impact the test. This is costly and should not continue. Teachers 
and students are put under a tremendous amount of pressure over these tests.  
 
Teacher/proctor 
Instructions were confusing for the students and inconsistent.  One test we wrote in the book other 
tests couldn’t.  Students were confused and frustrated.  Social Studies test was awful.  Kids were 
crying saying we did not study this.  
 
I am a fourth grade teacher who administered the science, SS, and Math test to my students.  
I think we were so successful in our testing because it was on paper. The directions, however, were 
extremely difficult for our students to follow. There were a lot of questions overall throughout the 
direction dictation, specifically when I had to proctor the reading/ELA, from the kids. If able, it 
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would be helpful to condense some of the testing to a shorter time period rather than over a three 
week period, but I understand that is more of a small scale opinion.  
 
The only role I had was being supportive to other grade levels that were testing by changes in my 
schedule and keeping my class as quiet as possible so we did not disturb students taking the tests. 
It seems that testing has not been effective for the last few years.  The state is spending millions 
of dollars for the test.  The computer systems cannot support so many people trying to use them at 
the same time.  I do think it is important to have supporting data and evidence of student progress 
but it is a picture of that moment on that day at that time.  Students are so tired by the last couple 
of days they just want to be finished with the test.  I just wish there was a better way to get a bigger 
picture of each students capabilities.  
 
I was a test administrator for the TNReady test this year. 
I feel as if the testing program was not piloted sufficiently across the state, which lead to many 
issues taking and submitting the test. I also had a few students who were assigned the wrong test 
and I, as their teacher, was not notified about this until one of my students approached me and 
asked why he was given the wrong test. I feel that, as teachers, we should have been in the loop 
for those kind of things. 
 
I am a Biology teacher and was responsible for giving the TNReady Biology test to three classes 
each semester. 
The problems I encountered with the testing were access and having to delay the testing for a day 
with one of my classes because they could not access the testing site.  In addition to this during the 
first semester the grades were delayed to the point that they could not be counted on semester 
grades.  I feel that after the state decided that the tests would not count for students, teachers, and 
schools that all testing should have been immediately halted for several reasons.  Reason one once 
the students knew that the test would not count many of them probably did not give their best effort 
so any data gathered would be invalid.  Secondly, the time could have been better used to teach 
the students rather than wasting days on tests that have no validity and were as I like to call them 
a TWOT (Total Waste Of Time).  I also feel that there is no way that the testing data can clearly 
show teacher effect and student growth when there is no direct comparison to what the students 
learn in the classes.  I will lay two options on the table that would be fairer and more clearly show 
growth.  First, if the state wants to create its own testing situation, all students in tested classes 
should be tested the first two weeks of the semester and a similar test be given at the end of the 
semester this would show growth and teacher effect.  However, comparing what was learned in 
middle and elementary school is not a true picture.  Secondly, I feel that the best concept would 
be to adopt the ACT format with the Explorer Test, Plan Test, and ACT.  This would show growth 
and teacher effect for all teachers not just a select few EOC teachers.  It is also a format that has 
been proven effective and the bugs have for the most part been worked out of the system.  I don’t 
know exactly how much money is spent each year on testing, but I do know the money could be 
better spent in education.   
 
The answer is simple, let teachers teach the material and not be so focused on the test and let 
students have opportunities to develop the skills necessary for later education and life. 
 
Certified Teacher/Proctor 
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The directions were very unclear and written poorly in a choppy manner. Sometimes the students 
did not realize they were supposed to begin working on the sample questions or actual questions. 
I believe this confusion could translate into uncertainty on the actual test, causing the students to 
second-guess themselves.  
 
administrator 
How can VA for the past 10+ years take online tests and seem to take them flawlessly, yet TN still 
spends millions on a platform that does not work?  Also, why can we not get scores back before 
the students leave for the summer? 
 
I proctored tests (since I teach English II). 
First of all, does this really matter? Will this actually be read?....If so, I will take my time to share 
my opinions and experiences (like anything will actually be done, anyway.)   

This overall testing process is one of absolute ridiculousness.  It is not only a total waste of money 
(that could be used for schools/classroom needs/technology/books/etc.), but it is also a total waste 
of precious classroom time.  As educators, we are to prepare our students for the future; there is 
no future with these tests.  We are not prepping them for anything except not caring about their 
education.   

The testing process this year (and previous years) was nothing but a big farce! Anything that the 
state of Tennessee faced with these tests was explained with an extraordinary tale.  Cyber attacks, 
dump trucks cutting a line.... really?  It’s time to take responsibility for your shortcomings 
Department of Education!  The only ones who are taking this testing seriously and who are caring 
are the teachers, and the teachers are the ones taking the brunt of the punishments! 

It’s time to  let these tests go by the wayside.  Spend your time and money wisely.  Put the students 
and the education process first.  Tennessee’s education is a big joke.  Employ people at the 
Department of Ed. who know what teaching actually is! Sure things look good on paper, just slow 
down and take the time to implement them! If the time is taken, things would probably work out 
better.   

I, personally, have had horrible experiences with these tests, to the point I almost quit my job and 
lost my sanity.  From August to March, my test scores were up in the air (from 2016-2017 year).  
I was belittled and berated by my superiors, due to low test scores.  However, my scores were not 
low, it was all a big mistake due to scoring (and it took the majority of this school year to fix it!).  
My district found out that we were the only school who fought this mistake of not updating the 
scores online (27 teachers were affected and I was told that I was the only one who caught the 
mistake).   

I (and teachers and students) are sick and tired of the inconsistencies of testing! It is time to do 
something about it! Stop the madness and use the ACT test for your invalid data!  

I administered the 2nd grade TNReady assessment to a group of students with an IEP. Extended 
time and rest/breaks were provided in my testing group.  
I felt the test was easy to administer; directions were clear and well organized. In addition, testing 
materials were useful and essential in the testing process.  
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Parent  
TN Ready is the biggest waste of my children’s time, my chikdren’s Teachers time and my tax 
dollars! We have spent 4 years on this and it still doesn’t work. Invalid data!! What a joke!  
 
I proctored the US History test. 
        First of all, this is the second time I am writing these comments because your website times 
out. It took me close to thirty minutes to type out what I wanted to say and when I submitted it I 
was told I took too long. Please do not send me a survey to give feed back on if you can not give 
me a website that does not allow me the time I need to do so.  

       As for my experience with the TNReady system the essay portion of my test worked better 
than most. I had a few students get kicked off the program. One student was kicked off 
immediately, which was extremely discouraging. Another student was kicked off with less than 
ten minutes left on the test and had to deal with major anxiety that all of her hard work was gone 
and she would only have minutes to try to recover. The second and third parts of my testing were 
very different from the first section. As test was beginning for the second part several of my 
students were unable to log in to the program. Those students were then told that they would have 
to take the test at a later date due to availability of technology and our strict testing schedule. Once 
testing was able to begin the majority of my students were finished in ten minutes or less. This 
was due to the fact that the state legislature had announced that the scores would not count against 
our students. After two weeks of testing and a semester of hard work my students were mentally 
and physically exhausted. They did not see the point to continue to torture themselves. 
 
        We now have a group of students that have gone their entire high school career without state 
testing working. Every year I push my students extremely hard to prepare for the EOC. I justify 
this by telling them that the EOC is hard and we have to be ready for it. Each year the testing does 
not work, it gets a little harder to motivate and push students to work hard to do good on a test that 
consistently fails. The state of Tennessee can not continue to demand for excellence from teachers 
and students and not be able to produce a working test. We have wasted millions of dollars with 
no results.   

I planned accommodations for ELL students. I’m a classroom teacher so one element of my job is 
to prepare students for these assessments. I was displaced from my classroom during the testing 
window because of computer/internet access in my room being used for testing students. I was 
neither a proctor or an administrator.  
I could see student apathy set in as there were significant technological hurdles each day. It would 
be interesting to see research on the impact of technological interruptions/errors/inefficacy on 
student motivation during testing.  

Annecdotally it had a large impact on students. I see this during the WIDA Access test that I 
administer each year. Once a student has a computer issue (inadvertent shut-down, program 
doesn’t work, etc), frustration and anxiety or even apathy seemingly begin to set in. Students no 
longer seem to try as hard and are discouraged in their efforts. Just like the classroom where small 
interruptions to flow can throw off the trajectory of a lesson or activity, so too do small 
interruptions in technology on standardized assessment. 
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It would seem that the impact of these significant interruptions on results would null any validity 
to this year’s testing (or on future testing until they can be overwhelmingly resolved). This, drawn 
out over the length of time that was required for testing - some 2.5 to 3 weeks which is 
approximately 8% of the school year, was somewhat futile with significantly more and more 
apathy seemingly setting in.  

Research in this area would be very telling for lawmakers, education executives, administrators 
and teachers alike. I hope that you will consider my thoughts. 

Best regards 

Proctored the extended time testing for English and Math testing  
The testing once it started seemed to be to long. In the extended time testing most students were 
completed well before the end of time. It is yet to be seen was that because they did not know the 
material or was there to much time given to the students. The administration of the test at the 
school went well, it was the system that failed the schools and students. We have the students 
prepped and ready to go and the system goes down which took the wind out of the the sails for 
students who had little confidence that it would work and it proved them right. The process once 
it was corrected and working did well, but the time it takes to administer the test is to long and 
takes up class time. Students who have to take multiple EOCs will lose weeks of instruction just 
to complete the testing. After all this time testing the students have to be reengaged to complete 
the school year which will prove to be difficult in some cases.   
 
I am a teacher of a non-testing course. I was primarily affected by scheduling (i.e. not having 
students in my classes due to testing). 
Though I was not directly involved, it seemed to me that the entire process was a bit of a headache. 
With each test having up to 4 parts, we spent roughly three weeks testing. On top of that, it seemed 
that every day they were having issues with the testing software. I personally don’t think that 
standardized tests merit as much influence as they have. I feel like there are better ways to hold 
students and teachers accountable. Many students (especially in more rural communities) don’t 
seem to place as much importance on these tests and often don’t put forth their full effort. 
Obviously no system will be perfect, but I feel as though there has to be a better solution. 
 
I teach a tested course and I was a proctor for a math test and an English test. 
We lost two days more of instruction due to malfunctions. Malfunctions with the test (and the 
general idea of standardized testing) lowered morale with both students and faculty.  
 
If you are truly trying to get tests graded on time, cut 1/4 of the standards, give the test the first 
week of April and do paper/pencil. You will have more time and fewer problems with test delivery. 
You did it this way for years without a problem then broke a system that didn’t need to be fixed. 
Computerized testing is a waste of resources as we’ve seen this year and in the 2015-16 school 
year. 
 
I am a teacher who proctored a test.  
I teach second grade and the overall process was great. I just feel like the time limits for some parts 
needs adjusting. Students needed more time on a couple of sections and they were given way too 
much time on another section.  



Page 1606 of 1701 
 

 
6th grade social studies teacher. I administered all TNReady tests to my homeroom class. 
I didn’t have many issues. We paper tested, so we had no computer issues. I think the instructions 
could have been written more clearly. Other than that, I have no issues. 
 
I am a classroom teacher and administered the assessment. 
It was very frustrating to have students work very hard to complete an assessment and then it 
would not submit.  This was scary for the students because they did not want to have to do the 
work again, and it was scary for the teachers because we were/are not very sure of the validity of 
the test.    
 
I am unsure as to how the results can be accurate and viable due to the discrepancies between 
submission of a paper version (with little to no issue) and the online version with a variety of 
issues.  The stress level for online test takers was already high, as it would be with any high stakes 
testing situation; however, the uncertainty of submission, inability to log in and numerous other 
issues magnified the stress level which could have a negative impact of the results.   
I would really like to have a set of standards that stay the same for a duration of time in which 
would be effective for data collection, a test that actually measured those standards, and results 
back on the assessment in a manner that would be beneficial to the student and the teacher.  Why 
do we put everyone through these extremely unpleasant and ulcer-inducing situations when we 
continue to not receive anything useful from them?  I know assessments are necessary and the data 
is meant to be useful but there has to be a better way than what we have been doing these past few 
years. 
 
I am a licensed teacher with the Fayette County Schools (FCS ) at the Alternative Learning Center 
(ALC) with grades 6, 7, and 8. I proctored part of their tests. 

1. Many students across the district and state performed two or more grade levels below their 
academic grade on benchmarks, focused assessments and RTI , etc. throughout the year. 

2. This same population of students had many nice and ethically fit educators to inflate their 
progress through various strategies amongst them, regiving the same “assessments” within 
a few days or hours of reteach, to generate higher scores, this was short term memory not 
actual learning which is tested on the TnReady. 

3. Rethinking the standards and objectives, resource materials and personnel and the actual 
questions around testing students on grade level or performance level. 
4. accountability and liability for district employees and friends in the community who 
“cut the cables” and “hacked” the data, etc. 

 
Proctor 
My comments pertain to testing for the elementary students. 
* Directions need to be clearer. 
* Teachers need access to instructions prior to the day it is given 
* There were some issues with the test but because the test can not be discussed or teachers can 

lose their license, these issues will not be addressed. 
* It is almost like the state knows there will be issues but in order to keep teachers quite ,we will 

just take their license if they mention it. 
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* I personally think it is shame that we can spend millions of dollars on a testing process that 
does not work and we are only one of ten states across the country that seems to be having 
issues, and yet no one is being held accountable for this failure. Our current administration is 
quick to point out that teachers will be held accountable for what takes place in the 
classroom,yet no one is being held accountable for the lack of success in the area of testing!!  

* I am personally looking forward to a new governor and a new education commissioner!! 
 
I am a 5th grade Language Arts in Social Studies teacher in an elementary school.  I administered 
the test to my 5th grade students. 
I feel as though the Social Studies test was too long and did not provide adequate time for the 
students to take the test.  Also, students were not given enough room on the testing document to 
write short answer responses.  Students were very frustrated with the testing.  Also, the amount of 
days the test occurred caused it to “upset” the normal schedule for entirely too long.   This testing 
time and etc. needs to be revised. 
 
Agent 
The almost 2 solid weeks of testing negatively effected preparation for concerts in the fine arts 
departments. 
 
I’m a social studies teacher 
Words cannot describe the ANGER I have over this year’s TN Ready 8th grade social studies 
testing. I spent an entire school year preparing my students for this one test and then when they 
took the test, the test had the WRONG grade level standards. These students and myself worked 
too hard to be cheated out of our results. Do you know what it’s like to see student’s hands raised 
during the test as the students  were filled with panic, frustration, and tears as they were forced to 
take a test that did not test them on the correct standards? As a teacher, all I could say was “Do 
your best.” I cannot believe that the state and the test makers were this incompetent. Again, I am 
SO ANGRY. Believe me, if another teacher or I had made a mistake this fatal, we would lose our 
job. The results of this test are what my students and I work so hard for 9 months only to be denied 
our legitimate results. The student’s were not allowed to retake a correct test either. WHO is going 
to be held accountable for this? WHO????  I feel as if all my hard work for 9 months was in vain.  
 
I was a proctor. 
This testing session  caused many of the students undue stress as they were concerned as to whether 
their tests were submitted and if they would have to retest or not. 
 
Classes do continue during the testing window, so such a long period of testing is a little 
burdensome on the students as they must test AND continue with their classes and responsibilities 
thereto. 
 
As a teacher of AP English Literature, my schedule was disrupted for three weeks prior to the AP 
test which actually counts for college credit to give the EOC test which counted for absolutely 
nothing, and this was obvious from the first day of testing.  
The students have begun to view the EOC tests as laughable. The scores have not counted as part 
of a grade for three consecutive years, and they have no reason to believe that they will be counted. 
At the high school level these tests take three weeks to give, and since they are given five weeks 
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prior to the end of school, five weeks of instruction is lost because very little teaching is conducted 
after the test due to student and teacher burnout from the tests. I don’t understand why a grade 
level test in each subject area could not be developed and given the last week of school in lieu of 
semester exams or why the ACT or SAT could not be used at the high school level.  
 
I was a proctor in the hallway to help facilitate information between teachers to administrators and 
tech personal about testing problems that were occurring.  
The problems were too numerous document. It was not a matter of only losing connectivity to the 
Internet, the platform has bugs, too. 
 
I gave the test in my room.  I think One person should give the test, not individual teachers.  The 
test is not given exactly the same room to room or grade to grade! 
The test should have a pre and post test in the same Year!  Going from grade to grade to have a 
comparison is not accurate.  Different grades teach totally different content and there is no way to 
compare how a student does on plant life to doing chemical equations!   We boarder Ky. and they 
took their test on the week before the school year ended.  This would give more accurate testing 
data than taking it 35 days before the year actual ends like TN does it!   Teachers are held 
accountable with a test that the students take and most students hate the test and the whole process.  
So how do you think they really do in comparison to what is being taught! 

Chemistry teacher preparing students for Chemistry EOC in Fall 2017 and Department Chair for 
High School Chemistry department. 
We were frustrated that there was no information provided until October that the test was to be 
administered online.  At the beginning of the semester, the TN Dept. of Ed website still indicated 
the test was paper and pencil (I checked).  We would have prepared our students for an online test 
from the beginning, as there are very different approaches to an online test vs. a paper test.  Closing 
the practice test window before Thanksgiving, when our EOC was not scheduled until mid-
December, also created a problem.  By the time we discovered (buried in a Candace McQueen 
email) we were online, we had little time to prepare students for the online practice.  Fortunately, 
we were resourceful and found an online program where we could develop our own practice tests.  
This was a LOT of extra work in a short time that could have been avoided if we had more notice. 
 
Furthermore, testing students online for Chemistry means many skills students need for higher 
Chemistry (ex., labeling, dimensional analysis, showing your work) cannot be tested and have to 
be abandoned in favor of finishing within the test time alloted.  You have to teach for the test, and 
also teach for the future.  Concepts are not the only components of good Chemistry instruction. 
 
I proctored text to speech and extended time for SPED students for 5th-8th on chromebooks. 
I thought the directions were too wordy and somewhat confusing.  We had major troubles 
submitting tests.  Our school allowed 10 minutes for us to switch to another testing group.  The 
problems with submission pushed the 2nd group behind in their start times.  There were many 
times in the middle of the test that the TTS was disabled.  So instead of waiting , out students 
proceeded without the TTS.  We had difficulty with the shading of certain questions with 
(fractions) on the chromebooks.  We had to reprimand some of our students because they were 
playing with the highlighter and other tools during the test.  I really think the computer tests are a 
disadvantage with our SPED students.  They will not use paper and pencil to work math problems 
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out or predraft a writing assignment.  Testing was a streeful 2 weeks for students and teachers.  
 
Please allow longer than a 1 week window to practice.  Some of our kids were not on the practice 
test, and did not get to practice before the window closed. 
 
I was an EOC teacher for Algebra II, I was a administrator and proctor for several EOC tests 
excluding being an administrator for Algebra II. 
The TNReady assessments are of high quality, and are an accurate assessment of student learning.  
It is unfortunate that the performance of the online system has been so heavily associated with the 
quality of the assessment itself.  The interruptions caused by the online system are better than 
previous years, but they were still frustrating.  The decision by the TN General Assembly to limit 
the impact of the results for students, teachers, and schools was much too early in the testing 
window, and I do think it effected students willingness to do their best on the assessment.   
Additionally grades 3-8 that did not elect to use the online system would have not been impacted 
at all yet the decision by the TN General Assembly included these students.   An entire school year 
had been invested and valuable data about student learning was being obtained.  It will be difficult 
to ascertain the degree to which the online system failures compromised the results verses the 
willingness of students to engage in a test that they believed would not count against them.  I think 
it was prudent of the commissioner and the TN DOE to phase in online testing by starting in high 
schools.  If the entire assessment had been online for 3-12, we would have a much bigger issue 
with the quality of the data obtained regarding student learning. 
 
Proctor and administrator for 9-11 ELA TNReady tests 
Students had to wait almost 2 hours to submit their tests upon completion. The “wheel” spun until 
some computers ran out of battery power. 
 
Classroom Teacher, Test Administrator for 6th Grade. 
The testing should be moved back several weeks as it leaves several weeks of school post testing, 
and I believe it should be one of the final things done at each school, giving the teachers time to 
maximize learning and to show gains on these state tests. 
 
I gave the TN Ready Assessment to small groups of special education students with the read-aloud 
accommodation. 
I do not feel it is appropriate to test special education students on grade level standards when they 
are behind their grade-level peers. This has been true for the past several years. 
 
Also, students that do not have a social studies class were asked to complete the social studies 
assessment. This is unnecessary stress when obviously their performance will not be indicative of 
being taught social studies. It’s how well they can take a test on content that they have never heard. 
 
Teacher performance should not be based on test scores. 
 
3rd Grade teacher, Test administrator  
I am truly embarrassed with the status of TNReady the past few years that it has been given. 
Teachers and students put so much effort into preparing for the test. WE are doing our part. Why 
are you all not being held accountable for your part. You need to make sure that the computer 
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system works. If it doesn’t work, and you know that, create paper tests. There was also a problem 
with delivering all of the materials at the correct time. Our state has invested so much money in 
this test. Where is the accountability? Where are the consequences for the test creators and the 
testing company?  
 
As of right now, I am embarrassed to give this test to my students.  
 
I am a test administrator (licensed teacher). 

1. The amount of time spent on the tests is ridiculous! Seven and eight year olds were tested 
for 6 days in a row! 

 
2. The directions for parts of the second grade and third grade tests were inaccurate (wrong 

page numbers, wrong question numbers, etc.). 
 
3. Parts of the test suddenly were to be omitted, which caused confusion in our young 

students. They did not understand why they were skipping pages. 
 
4. What state politicians and Candace McQueen fail to realize is that although they may have 

decreased testing time of the actual TCAP, there are 3-4 PRACTICE tests given by all 
districts during the school year in preparation for the TCAP (which are necessary since 
everyone’s job depends on these tests). In other words, students are basically having to sit 
for TCAP 4-5 times in a school year (that is a TCAP test every other month). This does 
NOT include benchmark assessments or progress monitoring for RTI, or our ELLs who 
have to complete 4 parts (usually 3-4 days) of the WIDA test. 

 
STOP THE TESTING MADNESS! Students are not learning anything of value, and we are not 
creating a generation of life-long learners. 
 
I proctored several tests.  
The issues are a distraction to the test taking process. It was stressful and hard to manage.  
 
Classroom teacher 
Spreading the test out over three weeks was not beneficial for the children.  It caused undue stress 
and test anxiety, and too many weeks away from instruction.  Also, the testing window needs to 
be moved to the middle of May (last couple of weeks of school), especially for Social Studies 
teachers who have so many standards to cover.   
 
I administered the TNReady test. 
Taking the test on the computer was nice but when the students couldn’t submit the test they were 
getting frustrated. Then the test would finally submit and they had to take part 2 and they were 
frustrated so I would think that would affect their proficiency.  
 
I was a classroom proctor for special ed testing. 
The testing process this year was filled with unacceptable issues.  Everything from slow log in 
process, computers kicking students off during tests without saving their work and a complete loss 
of internet happened during the tests I proctored.  And yet, we continued to require students to try 
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their hardest and not give up.  Why did we not halt testing for this school year and try to iron out 
the problems before we put students and teachers through this stressful situation?  It also didn’t 
help when the news was telling parents that the tests would not count against the students.  I had 
three students (in different classes) tell me that they were not going to try because their parents 
told them it didn’t count; and indeed, they were finished in less than 10 minutes on the English (all 
four parts) and Biology test.  Also, when the read aloud was shut down by the state and the teacher 
had to read over a student’s shoulder?  How can that not be considered an irregularity?  Just 
because the State said it was OK?  Most students (and adults) have issues with people in their 
“bubble” of personal space, but there was no problem leaning over them to read? How can these 
students’ results count against the teacher?   
 
We, as teachers, are supposed to accept that this fiasco called TNReady will give a clear indication 
of what we have taught and what students have retained during class. We are also supposed to 
accept that people with no clue about the day to day testing are making comments to the media 
about how few problems we had during testing?  Someone should lose their job over this debacle 
known as TNReady.  Enough is enough!!  
 
Teacher 
From a teacher and a parent point of view, the TnReady testing process was atrocious!  The 
students were ready to take the assessments and the assessments let them down.  These children 
prepared all year and then at the time of the tests they were let down.  Either the students’ tests 
reset during the middle of their allotted time or they were unable to submit when they were 
completed.  Some of my students had to wait to take their tests until 11 am and then they had to 
stop for lunch.  They would resume testing after lunch which is not a prime time for learning.  The 
students had to have basically silent lunch for two weeks while others tested.   
 
As a parent, I watched my straight A child cry with anxiety due to fears of the test.  This child 
wants to perform well and show what he has learned but was terrified of messing up.  No child 
should feel that way abiut a test!!!! 
 
Something needs to change in this process.  We are letting these children down more and more 
each year! 
 
I am a Kindergarten teacher, therefore I do not participate in TNReady testing.  
I am an educator and a parent of three children in the public schools here in Tennessee. One of my 
children was involved in the TNReady testing process this school year. One was too young and 
the other is a Senior. My middle school aged child has been through this last year with testing. 
Needless to say, from the beginning didn’t have enough faith in this year’s testing. The kids aren’t 
going to try their best when they know the testing process isn’t going to work properly. If testing 
must be done, pencil and paper is the perfect way to go since technology has failed us year after 
year. The students are losing faith in the system all together, which means testing is a joke to them. 
 
I gave the test to 24 students in my homeroom, 4th grade. 
In my opinion, all the test does is gather data for someone. It doesn’t tell me who can work math 
problems and material related to 4th grade ELA, SS or Science. The material on the test ( and what 
we do during the year) these students are not ready for at this time in their life.  They need a good 
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background in math ( facts, adding, subtraction, multiplication facts) and know the procedure to 
work problems. In ELA they need a strong background in phonics, grammar, etc. Reading a 
passage that doesn’t relate to them is not telling teacher anything. 60 seconds is not enough time 
to check fluency and fill in bubbles. Fluency will come to a reader with experience. 
Comprehension is more important. I feel like the person who designed the test has never worked 
with children in a classroom. Theory is great but you have to be practical to real people. 
 
This tested showed me nothing that I already didn’t know about a student from working with them 
each day. It doesn’t measure effort, trying, behavior,etc.  It is a waste of time and money.   
 
Test Administrator  
Directions are somewhat confusing as to locating Sample questions.  There have always been 
different Forms/Versions  of test booklets; however, locating the starting point for actual test 
questions and sample questions is far too confusing.  For example, test booklets with certain forms 
then D1-D7 turn to page 7, those with Form B A1-A4 and C2-E6 turn to page 18 are difficult to 
read and have students find. 
 
Another major issue appears to be if students in Grades 3 and above are to be tested on computers, 
then Keyboarding should be taught to elementary students in Grade 3 by certified Business 
teachers with Keyboarding endorsements, not aides without any training as to how to teach 
Keyboarding Skills.  The battle of how to key the answers quickly and accurately is lost before the 
test begins if students are looking for letters and answering at higher levels of reasoning.   
 
Tennessee has not established or maintained the level of technology that supports computerized 
testing throughout the state during the same testing period.  Until Server issues are addressed and 
solved, as well as how the data is entered on available technology, problems will continue to 
present to an extent that valid test data is not available due to technology failures.  Parents, students, 
and teachers are weary of administering tests to students who know the results will not be counted 
in many cases. 
 
I gave a test AN 
The testing was a disappointment once again.  Students who care about their grades and wanted to 
do well were thrown into a frenzy.  “Log on, oops wait a minute.  Do your best.  Try logging on 
again , you got kicked off, wait a minute try again,  we were told to wait a while, it will come back 
on, sit in this seat, go to the computer lab”  The state says the test won’t be used against us, oops, 
they will count.  HOW CAN WE USE THESE FOR GRADES OR a BONUS FOR TEACHERS-
once again-this is crazy.  NO wonder teachers are leaving and students are being homeschooled 
 
Proctor and assistant teacher to the proctor 
This test was a huge waste of time and money. The students were frustrated as well as the teachers. 
It obliterated any schedule that we may have had outside of the testing schedule. Instead of holding 
themselves accountable for the ultimate failure this system was, all the students, teachers and 
parents received were excuses. This is not our goal. This is not the students’ goal. But if this is the 
goal of the state, there needs to be some serious changes made within our administration. It reeks 
of sabotage.  
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Teacher and proctor 
Our school experienced several issues with the online testing system. Multiple days either the 
students could not access the test, save the test, or issues with the internet connectivity 
 
Special Ed. Teacher in a Prek-8 school 
Questar worked great, when it worked.  The text to speech was awesome for my students when it 
worked. 
 
Proctor 
Kids knew from News Channels that it did not count. Therefore, heads were down within 3 
minutes.  Our data will be useless this year.  
 
As a special education teacher, I proctored the test for students in an extended time setting.  I co-
teach inclusion Integrated Math 2. 

1) While the practice test window opened early in the semester it was not useful.  Practice 
testing students (who are on block scheduling) over Math 2 material in February is 
pointless because they will have seen less than half the material at that point. 

2) Students need more and better instructions on how to use the equation editor and graphs.  
3) Clearer expectations for the expectation of graphed quadratics.  On the practice test, the 

parabola did not graph correctly when the basic information was entered. 
4) Clearer reports to teachers about standards tested and how students performed.  The 

December reports referenced Algebra and Geometry standards AND Math 2 standards.  
And sometimes the same standard would be listed as an Algebra standard and again as a 
Math 2 standard.  I teach Math 2.  My reports should reference Math 2 standards.  
Strangely, when a standard was listed as both and Algebra and a Math 2 standard the 
percentages of students who answered correctly would be different.  How can you master 
it when it’s an Algebra standard but not when it’s a Math 2 standard? 

5) Only test standards for my subject.  There were standards tested in December that were not 
Math 2 standards. 

6) Find a company that can handle the massive number of log-ins and test submissions that 
are necessary.  An occasional glitch is one thing but log-in/submission problems were a 
DAILY problem for the three weeks that we tested. 

7) Why give so many tests that it takes three full weeks to test?  It’s out of control. 
 
Proctor-Related Arts Teacher 
Our students (PreK- 5th grade) were in testing mode (silent lunch, etc.) for three weeks.  Then, 
they were expected to take Easy CBM and common assessments after they had completed State 
Assessments.  This is absurd!  They are being tested more than they are being taught.  Our students 
are having melt-downs because of the pressure and school is no longer enjoyable for many kids. 
How can we help children enjoy gaining knowledge when they are learning to perform on a test?  
Unacceptable behavior is on the rise because children should not be under this kind of pressure. 
 
I am s Special Education Teacher that administered a small group through the testing for my 
school. 
The ELA had too many sections. The math and ELA test times were too long and too many 
questions. 
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I am not a TNReady teacher, but, I found the whole process to be disruptive and detrimental to 
good order and damaging to the effective teaching in other courses.  Personally, it is  my opinion 
that anyone associated with this debacle should be immediately dismissed and prevented from 
having anything to do with education in Tennessee again. 
As stated, this was a fouled up process from day one.  If TNReady is unready to do the job 
contracted for, go back to tried and true methods--paper and pencil tests. 
 
I administered alternate assessments in English/Language Arts, Math, and Science. 
The alternate assessment in Math is completely inappropriate for intellectually disabled students. 
Each student who took the test, basically guessed on every question. The test items are better suited 
to learning disabled students who are in Math Intervention. I can see that no helpful information 
could be gained from this test. It is pointless to submit these students to unneeded stress. It would 
make better sense to assess basic math skills that are at a more functional level. In order to function 
independently, my students need to be able to solve problems with money, time, and basic 
measurement. Solving complex algebraic equations is not a set of skills that would be of much 
benefit for intellectually disabled students in the real world. As far as the TNReady testing is 
concerned, I know that there were a myriad of computer issues that happened to most every student 
in our school. Highly conscientious students were brought to tears when their work suddenly 
disappeared. Students were frustrated, stressed, unmotivated, and angry in response to these 
widespread problems. As an educator, I am very concerned about the tremendous amount of 
money our state has spent on failed assessment tools. I am also concerned about how this data is 
linked to TVAAS. TVAAS is an invalid tool for measuring teacher effectiveness and student 
achievement. I am in favor of testing and measurement, but, there must be more efficient and 
effective ways to assess progress.  Please repair our broken assessment system.  
 
Teacher 
Test proctor  
It was confusing and drawn out.  
 
With 2nd grade being a “pilot” test, I feel like the directions were unclear on things such as 
accommodations and therefore will not yield accurate results because one school understood the 
directions differently than other schools.   
 
Proctor 
This was a disaster!  Whole days of testing had to be rescheduled.  This resulted in Student and 
teacher/tester frustration.  I believe that the testing company was very creative in their excuses for 
why their servers crashed at about the same time each day.  I do not believe that they were the 
victim of a cyber attack, nor do I believe that a single fiber optic cable was to blame for an outage.  
The Internet backbone is designed with redundancy and a fault along the way would have resulted 
in the packets taking an alternate route to the servers.  Maybe that was what happened to the ENA 
Internet system, but we are not on ENA and it is just not a plausible explanation.  A very hard look 
needs to be taken at the whole process and How much money has thus far been “wasted” along the 
way. 
 
I was a 4th grade teacher.  
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Some of the directions for the ELA portion of the test was rather confusing. More clarity for the 
different forms of the test throughout the instructions would help.  
 
I feel like the students should of been allowed more time on the ELA and Math portions of the test 
in order for them to better work out the math problems, and so they could actually go back into the 
reading text and find their answers.  
 
Proctor 
Students did not have enough time to complete the Math portions. 
 
Test Administrator for English I, Algebra I, and Biology tests. 
The unreliability of the platform was unacceptable. I administered 11 subparts on what was 
supposed to be 6 days and ended up being 9 days. We had major, widespread issues with logging 
in and submitting on half of those days. Eventually, these things worked, but it was heartbreaking 
to see the stress and frustration of those students as they attempted time after time to submit the 
tests that they had (at least in the beginning) worked so hard on. By the end, they were so frustrated 
that they didn’t even care anymore. The tests had become a joke to some and caused others 
increased anxiety. The students’ faith that the tests had loaded properly was low because so much 
had gone wrong throughout. Even when students were able to log in and work on the test, they 
weren’t confident that all of the test had loaded properly. There were instances where students 
tried to ask for help because they weren’t sure if there was something wrong with the test (e.g. 
thinking that maybe there was an accompanying picture/chart that hadn’t loaded) or if they weren’t 
understanding the question.  
 
As a grade level (9th grade), the amount of time that these students had to spend testing was far 
too much. The results of these tests are not worth the loss of instructional time. Instead of spending 
almost 2 weeks trying to administer these tests, these students could have been learning more skills 
that would help them in 10th grade, college, and life. 
 
Testing Proctor/EOC Teacher 
Preparing students for all of the testing they have to go through is stressful enough as it is. For the 
past several years, we have had to deal with that and then testing issues once the test has begun. 
This year was no different. The first day of testing we had computers that wouldn’t log on and kids 
having trouble submitting the test. There was an announcement about a hack. Another day we had 
a main cable”cut”, but then repaired in record time to only delay testing for that day. The added 
pressure on the teacher and students is not worth what the outcome has been, which is not counting 
for students but for teachers. When it is announced on the news that testing will not count, how 
much can you really put into that test? Students do not try their best because they know it doesn’t 
count, are tired of all of the testing, and may just be flat out lazy that day. There has not been an 
error free testing semester in several years.  
 
I’m a non tested teacher. 
The major problem I have is without using a lock down, our classes are messed up for three weeks 
right at the end of the year. My class still has a final so I need that time for review and preparation 
for my final.  
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I was an administrator for various high school subject tests. 
How can schools on block scheduling give tests in December and not have the slightest bit of 
trouble?  Yet, when tests are given in April-May all heck breaks loose.  Maybe the state should go 
on some type of schedule that staggers the start for the test depending on the part of state one lives 
in.  Is it that difficult to have more than one test?  We don’t have to have the exact same questions.  
Why on the practice test are the students not given their results upon completion of the practice 
test.  My students were lucky I found the answers and shared them.  Why are there some many 
parts to some of the subjects?  The ACT test is done in 4 hours. 
 
I was a teacher of record for Algebra 1 that gave the EOC to my students. 
When the technology worked, it seemed to go fine. However, the first day for us was very 
frustrating because my students could not get logged in. Once everyone got on, it was okay, but 
the next issue arose when we tried to submit the test. My students were very frustrated that they 
could not submit their tests.  
 
One frustration I had was that there was limited time spent with the testing platform. We had one 
day to practice using the Nextera testing platform and doing the graphs and working with the 
equation editor were not something my students were proficient in. I thought this was highly unfair 
because if my students knew the math but couldn’t put it into the system, then it looks like they 
have no idea what they are doing. If we are going to go to an online platform, then teachers need 
to have access to the same programing that the testing companies are going to use so that the test 
measures ONLY math knowledge, and not proficiency with a computer. While Nextera did have 
the CAB builder, it was not populated with any questions for us to practice with, which rendered 
it pretty much useless in whole.  
 
Another thing, I appreciate the released questions that we were given last year, but we had no idea 
what level of math they were meant for. We had to guess if the released items were Algebra 1, 
Algebra 2, or Integrated Math. I am happy to teach to the standards, but they are sometimes so 
broad that we don’t know the depth we need to teach to. I had to email the state several times to 
get clarification on a standard. As a highly educated person with a degree in math, I should be able 
to read a list of standards and know what I need to teach my students to prepare them for the next 
class as well as the state test. 
 
I gave the TN Alt Assessment 
The TN Alt Assessment was appropriate for most of my students but wish there was something 
different for students with extreme cases such as physical and cognitive abilities.  
 
I am the technology coach for our district.  I was a point of contact for technical issues at our 
middle school. 
The tech department had planned on me being in the building on the first day of testing, but never 
anticipated that there would be so many errors with the test that I’d need to be there every day 
during every session of testing.  I ran back and forth between classrooms, sometimes multiple 
times, as teachers buzzed up that they were facing problems.  The problems were not related to 
our devices, infrastructure, or network.  I was resolving Questar-related issues all day, almost every 
day, during the testing window, even on days that the updates from the TN Department of Ed said 
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that “some” districts faced “minor” problems.  The issues were widespread in the school and were 
very disruptive to the testing process. 
 
This platform was NOT ready.  Our students and teachers were.  They had taught, learned, and 
done the practice tests online as they are expected to do.  The administration of the test, because 
of all of the technical errors on Questar’s end, made testing a huge frustration point for teachers 
and students.  Teachers make it a point to minimize distractions during testing, but there were so 
many problems on Questar’s end that the validity of the test became questioned.  Online testing 
has many benefits, and I want Tennessee to lead the way.  This platform, however, was not ready.  
Major disruptions, major errors, and major difficulty administering the test made this year’s 
process incredibly frustrating and lowered the morale of teachers who put 110% in every day.  
Important decisions are based on the results of these tests (right or wrong), and teachers have lost 
faith in the TN Department of Ed over this.  We can and must do better. 
 
Gen Ed teacher 
The entire process was unreliable.  On any given day we never knew what would transpire.  We 
required additional testing days than originally planned.  We lost instruction time.  Our entire staff 
was positive and upbeat, but the students still had trouble taking the entire process seriously due 
to the unpredictability each day. 
 
classroom teacher administering the test in 6th grade class. 
There were no problems with the paper version of the test. The social studies instructions were a 
little confusing and out of sorts. You were to demonstrate bubbling on the last testing day.  Other 
than a lot of testing booklets and answer sheets. It requires many hours or prepping which is not a 
big deal if there are teachers willing to help with all the sorting. Luckily our testing coordinator is 
very organized, so our testing went fine in our building.   
 
I taught a subject that was tested and also administered tests. 
The test was very frustrating for many students. They get frustrated or distracted when testing 
doesn’t go as planned or smoothly, which this test did not. They give up and don’t give it their 
best. Another issue was when students started finding out the test would not count for them, they 
did not try. I had a student tell me, “I Christmas tree’d it,” because he had just gotten word that 
because of all the issues with testing, they wouldn’t be counted against their grade. Issues like this 
totally invalidate the test and cause huge issues when trying to use it on teacher evaluations. 
 
I was a proctor. 
Year after year there are issues with the testing process whether it be submitting or loading. How 
much more money do we have to waste before we stop this? This wouldn’t upset as many people 
if we didn’t continue to put such a high emphasis on the test. It also would help if we didn’t spend 
so much money on a test that continues to not work the first time. Thankfully, this version finally 
began to work but what if it didn’t? Find a better system that doesn’t cost as much. 
 
I proctored special testing for students with accommodations. 
Technology is nice when it works! 
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The server was not well-supported by the developer/company.     The errors that occurred should 
have been anticipated by the developers. 
 
Schools do not have enough computers to test all students in certain subjects at the same time. 
 
I proctored a test different from the one my students were test on. 
The on-again/off-again nature of when we were able to test was extremely frustrating and 
confusing. 
 
As an Academic Interventionist at the high school level 
I worked daily to prepare students not only for closing gaps in their learning but trying to maintain 
progress with those of their peers as well. I coached these students everyday that they would be 
ready for anything that the state department threw at them and this was the year to show them the 
gains they were making. (Partly due to this being the first year of a full-time interventionist, so the 
class is part of the students schedule.) We worked together through test taking strategies along 
with maintaining academic studies too.  
 
I believe that the failures that the students faced daily with the testing process put undue stress on 
the students. It has gotten to the point that the students have the attitude that it doesn’t matter 
anyway because the state department is going to screw it up. This process is frustrating to the 
students as well as the teachers and the parents, the state department is not doing a good job in 
helping us “trust” the program.  
 
I believe that if we are holding our students to the ACT test that colleges and universities are 
looking at, it is still conducted paper/pencil why don’t we go back to the way we know won’t let 
us down? It will work, it always has in the past, and will continue to in the future. We need to gain 
the trust back in students, parents, and teachers in the evaluation process of their education.  
 
I am a 4th grade Science and  Social Studies teacher. 
Since we used paper and pencil, there were no problems encountered; however, the directions 
should’ve been a little clearer. 
 
Just assist. 
None other than the tests are a joke sum kids are done less than 5 min. 
 
I gave the TNReady algebra 2 test to my high school students.  
I am completely disappointed in both the test and the system. My students prefer paper and pencil 
tests for mathematics, so they may draw, label, and show computation on the test itself. My 
students make less careless errors when they are able to mark on the test itself. I also hate the 
national media coverage over the failures in testing. Most students knew that their test didn’t count 
before it even began. Although they are not being counted for the students, they are still part of the 
teacher evaluations according to the diagrams that were sent in the May 14, 2018 Educator Update 
by Candice McQueen.  

https://www.discoveractaspire.org/states/ 
 
Teacher 

https://www.discoveractaspire.org/states/
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https://www.discoveractaspire.org/states/ 
Switch to ACT in all grades.  
 
I’m a parent.  
The tests are flawed, and waste too much instructional time.  
 
Parent 
It was deplorable how the teachers and students were treated during this entire farce of testing. All 
of the lies the public were told. Everyone involved in this from our joke of an education 
commissioner to the clowns making the decisions in the house and senate using these kids as a 
political pawn. Disgusting! 
 
Parent 
This testing process is horrible.  Way too much money spent  and too many headaches for teachers 
and students. The amount of stress that these underpaid people are put through for the State to fail 
miserably! 
 
I was a proctor for our school. 
I misunderstood the wording on the first question of the survey because it asked if I administered 
the test. Since I was a proctor, not the administer, I marked, “No” & was not permitted to proceed 
further. When I clicked on the link again from my email, it told me I had already filled out the 
survey. 
 
There was a LOT of chatter of the security of the exams that were given at the high school level. 
There are also innumerable glitches in the software used to complete the online exams!  
 
I would recommend partnering with a company like ETS, whose entire business is based upon 
officiating secure tests, for future years. ETS has proven themselves in the market with the GRE 
and the Praxis exams. I thought it would help solve both the technological glitches and test security 
compliance in one solution.  
 
I was a proctor for the TNReady testing process for the 2017-2018 academic year. 
The TNReady testing process included  a multitude of added frustration and difficulties for 
students and those administering the tests. The frustrations will now be laid out and explained: 

1. The amount of testing time 
Beyond the amount of time that students spent testing with was over 10 hours if they did 
not have to redo a test that could not be submitted or was deleted, they also lost nearly a 
month of instructional time due to proctoring. With teachers being pulled to proctor and 
administer, heir classes had to be covered by other teachers. This created a lack of ability 
to provide the quality of education that our students deserve and have come to expect. 
 

2. Incorrect testing material 
Students were given tests that did not include the appropriate standards for the content that 
they had learned. To expect students to perform to their best ability on a test that was not 
even part of their content is cruel and a waste of time. Our students were ready and they 
deserve a test that is ready for them! 

https://www.discoveractaspire.org/states/
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3. Time lost in teaching 

With the testing being online, students were not able to test at one time. This led to testing 
times being spread out for over 4 weeks. For one month students were not able to have 
their regular classes, schedules and were only with their regular teacher, in their regular 
rooms for potentially only 2 days out of each week. Our students deserve better than busy 
work and movies, but this could not be given to them due to the schedule that this testing 
FORCED us to live with.  
 

4. Technology Issues 
The constant technology issues from hackers to cut wires created a poor attitude with 
students. They knew that the testing site was unreliable and therefore did not see a reason 
for them to have to try. I heard multiple times from students, “Why do I have to do this test 
if they cannot even make sure that it works”. This is the attitude that was going to count 
for teacher’s yearly scores. Support the students, give them a working test! There were also 
issues with the math section in terms of shading not being easily visible on multiple 
questions, as well as the calculator not scrolling with the page.  
 

5. Special Education Students 
Special education students were highly let down with this test. Losing their read aloud 
testing feature meant that a teacher had to read to them over their shoulder. How is this 
supposed to be a “least restrictive environment”? These children who also struggle with 
high test anxiety, and attention had to struggle through a test that was rarely guaranteed to 
work for them.  
 

6. Lack of Clarity 
As a teacher, I felt lied to on a daily basis with this test. I was genuinely waiting to be told 
that the aliens were the reason this test would not work after the continuous excuses. The 
test did not work, and as a state it is time to cut through the politics and the half truths. I 
want for the makers of the test to own up to their shortcomings rather than deleting the 
evidence. We know and the kids know. Give me a test that allows for my students to be 
confident and successful. Give us what you promised us. 

 
Parent of students taking the test 
The testing only causes stress for kids and teachers with no real benefit. My daughter’s anxiety 
was not worth it.  She was so worried she would be held back of she didn’t do well because that is 
what her teacher told her. 
 
I am a middle school teacher. 
The students were well prepared for the TN Ready test.  They had been drilled!  When the students 
were ready to submit their answers, it was difficult.  The students would freak out because they 
had typed 2 hour long responses, then it wouldn’t submit.  Its added stress to the students and 
teachers!  As a teacher, I’m monitoring a classroom of 26 students (too many to be in a class!), 
then more than half are having to log out of their computers, turn off the computers, then turn them 
back on, and type new codes in, its too much!  Students were told to remember the chromebook 
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they were using, go to lunch, and other activities.  Then 2 hours later they have to go back to that 
computer to try and submit a test.  I’m thinking the validity of the test by this point is crushed. 
 
I am a high school teacher. I did not give an EOC this year, but have multiple times in the past. 
All of my students are impacted by TNReady, as are many of my colleagues.  
I am deeply frustrated by the testing process. 

Imagine if TNReady testing was a process carried out in a single classroom. After the first failure 
of technology...and then another and another, the classroom would be a chaotic mess in which the 
students no longer respected the test. That is exactly what has happened.  

Testing in the state of TN has become a laughing-stock. Peruse social media around the time that 
statewide testing started, and you will see many comments by angry parents and frustrated 
teachers. Very few people respect the testing process anymore. Honestly, the only reason it still 
holds any weight at all is the fact that our students are still forced to test, and we want their scores 
to reflect their abilities and also our own teaching abilities. But how can a valid reflection occur 
when technology issues cause problem after problem? At our school we experienced a myriad of 
issues - one being constant tension in the testing lab due to tests that wouldn’t submit. Several 
classes couldn’t even get the tests to appear on the screen. Our testing coordinator spent multiple 
days trying to solve issues that she shouldn’t have had to handle. Honestly, the state of TN should 
pay reparations for all of the undue stress she and many other coordinators across the state were 
forced to manage as a result of its inability to roll out a fully functioning online test yet again. 

In April 2017, The National Board on Educational Testing and Public Policy at Boston College 
reported that the value of the standardized testing market was anywhere between $400 million and 
$700 million. Testing in the state of Tennessee alone is a multi-million dollar industry. Questar is 
paid around $30 million dollars a year to run the testing program. How could this money or at least 
a large chunk of this money be better used to serve our students?  

The TN Dept. of Education owes our students, teachers, and staff a sincere apology. They also 
need to run a basic cost-benefit analysis before spending $30 million+ on testing. What are the 
true benefits of testing compared to what it “costs” our children. I read a text message that an 11-
year-old girl sent her mom during testing. I know this family - this girl was apologizing for not 
completing all of the questions on one of her tests. She said that she hoped her mom didn’t think 
she was a failure and that she had tried really hard but just ran out of time. Reading that message 
broke my heart. Is that really what education is about? The answer should be a resounding NO 
from all parties involved.  

I am just a school teacher. I carry no power in the overall scheme of things. What I do carry though 
is the knowledge that very few things in life are more sacred than learning. Can we please go back 
to learning outside of the testing bubble? And if not, can the TDOE ensure that testing debacles 
are no longer the norm?   

Parent of Students in <<name omitted>> County. 
Please stop this TNReady Testing! For 3 years in a row the test has failed.  Teachers use precioys 
time getting ready for this test  and students actually stress out aboit this test and for 3 years its 
been a waste of everyones time!  If I had been put in charge if something this big and expensive 
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and it failed 3 different times, I would be fired from my job and that needs to be what happens to 
Candance McQueen. This test is a joke and its making TN look like a joke. Please please stop 
wasting precious time and for God’s sake quit wasting all the millions of dollars that could be well 
spent somewhere else in education....PLEASE STOP TNREADY TESTING!!!!!!!!!!! 
 
I was a proctor 
The directions were very confusing, especially with the 4th grade timed ELA subtest.   
 
The sample questions for the 4th grade math testing had no answers to go over.   It wasn’t clear 
why the students were doing those questions or if we were allowed to look at their answers and 
correct anything that they filled in wrong.  All ELA sample questions had us go over the answers 
with students and allowed them to ask questions.   
 
The timing of the tests did seem better this year.  All students in the class I proctored were able to 
finish each subtest in each subject, although some went right up to times up which seems exactly 
right.   
 
Parent and Educator 
It was extremely frustrating that my son spent 3 weeks testing. The system wasn’t ready and of 
course things didn’t go as planned. He will be changing to a private school next year so he won’t 
have to deal with this mess.  
 
Teacher that was administrating the test 
This was not a very good year for the test on line. The computer testing didn’t work well. It made 
the students and teachers get nervous before the test even started. Some days when the test would 
not load then the school would change the time until the next day and that had everyone mixed up. 
 
3rd grade classroom teacher 
Administrator/proctor of test 
It would be most beneficial to have all of the forms the same for one class.  There were too many 
different forms leading to confusion, and too many proctor manuals. Repetition is necessary and 
good, but taking some of the repetitive phrases away would shorten the proctor manuals somewhat. 
The sample questions were confusing to many of my students. Some of them went to the actual 
question to bubble in their choice. Whatever is stated in the beginning in preparation for test taking, 
should remain as such in the actual testing, e.g no writing in test booklet, answers recorded in  
booklet, yet there were answer sheets for students to record answers on. This causes confusion for 
many students. It would be great if all the tests were compiled in one test booklet making the 
testing process more convenient. There were a few errors in the proctor manuals. To avoid this, 
please have experts to proofread prior to test printing.   Give educators the opportunity to serve in 
a capacity allowing them to organize the student test booklets as well as the proctor manuals. 
Teachers are great organizers!!!!  It’s great to have choice in deciding when the tests will be 
admisistered but it’s really too long of a time. It disrupts regular scheduling in many instances 
through the entire school day for a period of two weeks.  
 
I teach Geometry, which is a tested subject. I also was a proctor for an Algebra 2 test.  
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      My school had trouble logging into the test on the first available test date, so our district 
suspended testing for that day. We didn’t have any more trouble until it was time for my Geometry 
students to test. My students said they had trouble logging into Questar or the student not having 
the test available for he or she to take. Testing was suspended for that day and started again the 
following day.  
 
     Students were stressed before and during testing and the lack of Questar not working properly 
gave the students more stress.  

Test administrator for 8th grade- online testing for all subjects  
The major issues that arose were being kicked off the test and having to reload. I had to walk 
around and enter a proctor code many times for those who had to log back in. The other issue was 
not being able to submit the test and having to log back in the following day to complete the tests 
and submit them. Students were able to easily view one another’s screens so cheating was much 
easier than with paper and pencil “bubble” tests. I felt that students would grow weary of testing 
and simply click on whatever answers they wanted to just to get completed.  The 8th grade math 
test was difficult to complete looking at a computer screen and figure out graphs and number lines. 
I saw students physically touching their screens to stay on the correct line for the coordinate plane 
questions. Students were unable to have the highlighter on and type answers into the test boxes at 
the same time. I don’t feel that students were able to keep focus on their test questions due to the 
technical issues encountered.   
 
Teacher 
It was a lot harder than the students expected.  
 
I am a teacher but not in a TN Ready course.   
In the past, I have had to help administer most every subject areas’s EOC, but this year I had to 
watch kids that were displaced.  
Our school tried its best to not disrupt class periods so that we could teach if we were not a tested 
area. However, there were a couple of instances due to length of tests and such where we had to 
have special schedules. I watched kids that were displaced or not testing in these time periods. I 
was a back up proctor/administrator if needed (in case of sickness of a teacher, etc.).  And 
unfortunately due to all the problems, there were numerous times where we were basically stuck 
in these study hall/no teaching periods for hours the first days as students could not submit, log 
on, etc. but others could.   
 
I truly was hoping that this year would be different: that we would not be stuck for weeks without 
seeing our students and teaching them.  This has happened for several years and been especially 
troublesome the last few as tests have increased and schedules have gotten more complicated - you 
feel like you test for a month and you can’t teach! Add in testing corporations whose servers fail 
and it’s worse! Very frustrating especially when you are wanting to prepare your students for the 
future, for AP exams, and vocations, and more importantly because you love them and want to 
help them! 
 
I can go back years and show how in my classes, such as Pre-Calculus, how we used to get more 
material covered and deeper - my classes were not interrupted due to almost a month of testing. 
This year, I had hope that we would cover more as we tested on block schedules and the state 



Page 1624 of 1701 
 

promised that the online testing would work, but the testing situation was horrible and interfered 
with students actual learning to no fault of our school’s admin. They were resilient and regrouped 
and did the best that they could while adhering to the state’s guidelines and suggestions. Kids were 
frustrated as after finally being able to log on, they could not submit - hours of work that could 
affect their grades and they had no certainty that answers were uploaded to be graded those first 
days.  Again, not our school’s fault!  Then after several set backs with the online testing, multiple 
schedule changes, wrong online tests sent, and such, the media announces that tests will not be 
held against students. Students were already losing faith; would we even get results back in time 
for grades?  Now our faculty had to convince these frustrated and disillusioned kids to keep trying 
though the media said the tests would not count against the students.  Several teachers reported 
that kids began finishing, after the kids could finally log on, in record times.  It was obvious that 
many were tired and maybe just guessed because they finished too quickly. Some students were 
still taking their time and working hard, but not all.  Yet teachers were supposed to be held 
accountable for this mess? How is that fair? As stressed as I was because I couldn’t see my kids to 
teach them, I felt so bad for colleagues who were going to be judged by these tests.  Teachers who 
love their kids and work hard to help them.   So unfair to those teachers but really unfair to our 
kids! They deserve better.  
 
Basically, since these tests have come in to effect, we are trying to teach more in less time and 
prepare our kids for tests that we cannot rely on. In the past few years, mistakes have been found 
on sample tests. We can’t look at the real tests so how do we know there aren’t mistakes on the 
real tests. We don’t get feedback with them like we do on AP, PSAT, and ACT tests. Those tests 
are even released so we can see the questions and are really reliable compared to our state’s tests. 
Which leads me to my next questions, why can’t we use the ACT and such exams to help our kids? 
It seems like it would be much cheaper and reliable.  We would have more class time to teach, 
explore, and allow students opportunities to learn! 
 
I am not against accountability for teachers.  But I do not feel like these tests are the way to do it - 
everyone keeps saying it is to help our kids, but the data is not reliable. The tests are not reliable 
and we do not get the  good feedback back in time to actually help our current students. Lately, we 
don’t even get it back in the same year!  However, the ACT (including Pre-ACT and the like) has 
results back in about two weeks. It is a good predictor for college readiness and is reliable. The 
millions of dollars saved could go to help kids in lower grades succeed before they get to high 
school and are way behind. More money for STEAM could be appropriated as well. The students 
could definitely learn more. Teachers could still be held accountable.   
 
There are tons of excellent ideas out there about how to help our students and satisfy federal 
guidelines. But the weeks of testing fiascos were not beneficial to our kids. Many juniors tested 
for hours. Doctors aren’t tested as much to receive their degrees!  We have a high poverty rate and 
kids have bigger issues than worrying and sitting in class for hours hoping that a server will work 
so their tests can be submitted. These kids have important needs that we could be spending our 
time on instead of testing for hours.   
 
So this is not anti-testing, or state-bashing. This is find a way to help our kids, use funds wiser, 
and please listen to solutions and not just complaints. I truly think that there are some great ideas 
out there on how to help our kids, improve education, and still keep teachers accountable. 
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Thank you for allowing us to voice our opinion. I wish that I were a better writer and able to 
express my views better, but I am trying to grade hundreds of papers and projects right now and 
planning end-of-the-year celebrations, and such as stress is catching up! I am afraid that I have 
forgotten some important point. But know this, I love my students and have hated what this has 
done to them: depriving them of educational opportunities while testing for hours or stuck in a 
room waiting for a server to work.  
 
Again, thank you for allowing us an opportunity to help our kids! 
 
Teacher  
With all the media talking about the problems it became a distraction to the students.   

I was able to proctor a test.   
There is not enough time for the math.  Students work hard all year working out the problems.  
They use their time wisely.  A student’s score should not be based on whether they can beat the 
clock.  Math is the one subject area that many students don’t have self-confidence. Math teachers 
fight that battle all year. We try to teach them that they can conquer their math fears.  Then they 
work so hard only to run out of time.   
 
I did not administer the test. I am an ELA teacher(5th grade, 17 years experience) and had to be 
with my students during the test. The computer teacher actually administered the test, reading 
directions, keeping up with time.  
I do feel that computer testing is better in some ways, yet paper and pencil is always solid testing. 
With either way getting scores back shouldn’t be a long process.  

It took 3 weeks for my students to test. Our school only has two grades, 4 and 5, only 5th grade 
computer tested this year. How long will it take if both grades computer test? 

If we are to computer test then this needs to be done in May, last 3 weeks of school. There shouldn’t 
be any problems. If the test program can be hacked in to, then it isn’t secure enough.  

In order to measure true growth, I think a test should be given in August, very similar to TN 
READY but not as long but still able to see growth at the end if the year. It could be the same test. 

We should also be able to see a copy of the test by October of the next year, or at least see parts of 
it. 

I am the instructor for a tested course, Biology I 
Although we did not have difficulties on the Biology test, our test was near the end of the testing 
period, after almost all the other courses were completed. My students also tested in other courses 
that DID have difficulties, and their stress and worries carried over to the Biology test. They were 
frustrated and angry, and many did not put forth appropriate effort due to their concerns that the 
test “wouldn’t counting” or was “pointless.” Some were just plain fed-up and no longer cared. 
Scoring students (and teachers) on faulty tests and/or testing procedures is unfair, inappropriate, 
and unacceptable. 
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Proctor 
It was a disaster because the computers kept going offline. The test should not count against the 
district, students, or teachers! 
 
I am one of the testing coordinators for our school - responsible for materials, test security and 
procedures. 
We tested approximately 500 students this year. The amount of test booklets, answer documents, 
proctor scripts and last minute updates/changes were absolutely overwhelming. It creates stress, 
frustration and anxiety for us as testing coordinators, as well as the teachers and students. There 
are 3 people who are able to commit time to serve as our school’s testing team, but for more than 
3 weeks, we are unable to attend to any of our regular job duties adequately. It is an overwhelming 
task for us, especially when you have to dedicate so much focus to detail & security. The amount 
of materials, time & procedures is so vast, it truly opens up more opportunity for error.  
 
Based on what the middle & high schools experienced this year, it does not seem that online testing 
is the answer to this dilemma. However, some things certainly need to change.  
 
I am a math teacher who is held accountable for the scores my students produce. 
I do not feel as though there will be any validity to these tests. First, the inconsistency with the 
program caused my students’ motivation to perform well to drastically decrease. Second, my 
students would be in the middle of an assessment and would be kicked out of the program 
completely, sometimes their test would come up where they left off, sometimes it would not and 
they would have to start over. There are two problems with that, one; it makes the time limit a little 
hazy as you have to keep up with the exact time the program quit working and the exact time it 
continued normally. Going through that process with 28 students made things extremely difficult. 
Second; a student who pours everything they have into an assessment and is almost complete only 
to then be told they have to re-take the assessment is not going to perform as well. We as adults 
would not be expected to do that, and I am not sure why we think students would be able to, either. 
Next, there were issues with read-aloud accommodations. We are bound legally to offer this 
modification, and while it worked eventually, it was still yet another inconsistency that ultimately 
impacted my students’ motivation to perform well on this assessment. Our world revolves around 
social media. As an 8th grade teacher, this is all my 8th grade students focus on. There were 
statements all over social media and multiple news platforms that would make it seem as if the 
scores do not count. For an 8th grader in May, if they are being told an assessment will not count, 
this will also impact their performance.  
 
Last, I want you to know, whoever reads this, if anyone actually reads this that as a core content 
teacher, I WANT results. I WANT to be compared to other teachers in my school, my district and 
in my state. I want feedback on my performance as a teacher. I believe whole-heartedly in holding 
teachers accountable. However, I do feel as though the inconsistencies in this test make that 
impossible. I have used the term ‘inconsistent’ often in this response. I do not feel you can rely on 
a test to produce scores when the testing platform has been inconsistent. Just as you cannot rely 
on a teacher to be effective if their work is inconsistent.  
 
Hold us accountable, that is fine. If you are going to do so, make sure it is a fair and TRUE reading 
of our ability. This job is hard and there are times teachers feel we are held to impossible standards. 
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Do not contribute to that by holding us accountable to an invalid test. If we did not do our job to 
teach, we are held accountable and it is on us. However, if we were provided with an inconsistent 
platform to assess students on, those responsible for implementing that program should be held 
accountable and it should be on THEM. 
 
I am an Exploratory teacher for a <<name omitted>> county middle school.   
Although I did not administer or proctor a TNReady test, my classes were greatly affected during 
the testing window.  Due to the numerous computer issues, our testing schedule had to be changed 
several times.  Due to these changes, and the fact that there are nearly 1,200 students in my school 
that all needed to test, the amount of time that I have been able to see my students has been much 
less than my classes in other quarters.  I saw one grade level four times during the entire open 
testing window (3+ weeks), and it wasn’t because they were testing.  The schedule that our test 
administrator spend a significant amount of time coming up with ended up having to be changed 
so much due to all of the computer errors.  It was a very long to not be able to be consistent in 
class.  There were times when I had students for 2 hours, but I only had three students.  As a music 
teacher, my class has a lot of performance-based projects where students work in collaborative 
groups.  It was incredibly difficult to try and get these projects completed (we are still scrambling 
to get them completed before grades are due for the end of the year!) due to testing being such a 
long and drawn out event.  I believe that computer-based testing is a good way to get students 
prepared for what they will experience as adults, but paper/pencil tests should be always be 
available as an option. 
 
Seventh grade academic teacher.   Gave all tests to my homeroom students.  Math 
I do like the computers because it saves a lot of prep and paperwork.   Obviously with the technical 
issues it made it very long and drawn out.  I didn’t think that I would like the use of computers, 
but other than time and having enough computers ,it was good and easy. 

I am an art teacher. I do not have much involvement in the true process and preparation (THANK 
GOD!!!). I just deal with the frustrated kids, teachers, and administrators post testing and during 
testing.  
This state testing is horribly run and is a WASTE OF TIME. I HATE EVERY SINGLE PART OF 
IT.  Half of  the time the tests don’t work, can’t be accessed, and freeze up. Instead of wasting 
millions of dollars on these lame tests that are hit or miss, how about you actually pay teachers a 
real salary. It would be nice to comfortably  afford our rents and mortgages. Have you ever 
considered this????  
 
US history/Resource teacher administrating the test for juniors. 
The students are not sure of the outcome because it takes so long for the scores to come back. 
There were also issues with the computers and days  testing could not be completed when it should 
have. Finally, the actual date is not set of when the final would be taken so teachers would be 
trying to get through all the material and the test would come before the students were ready. The 
question are we trying to make informed knowledgeable students, or just good test takers??  
 
I was a proctor for the ELA Assessment. 
The execution of the test was somewhat overwhelming and repetitive.   Students not being able to 
submit their test created a lot of stress and chaos. The essay portion was very frustrating for 
students because they couldn’t use the backspace button. My students has a month of testing due 
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to the delays and technical issues. I feel that with these technical issues fixed computerized testing 
will be easier for students and teachers. 
 
I am a special education teacher who administered the all the tests to students with 
accommodations. 
The tests were long and difficult for students to take.  The English test alone took 3 different 
sessions to take.  After student’s had written for an hour and tried to submit their work the test was 
off line and they were unable to submit.  When the state/county decided that they would have to 
try and submit on the previous day, we had to make sure every student had the same computer that 
they had previously worked on then most of their work was not saved and they had to redo it. 

The internet and computer issues experienced during this testing was horrible our students were 
stressed and so were we.  I feel whatever work was completed and submitted were not a good 
representation of their knowledge. 

Teacher 
Stressful 
 
Teacher 
Once the students heard on the news that the test scores didn’t count, most of the students stopped 
taking the test serious. I am afraid that my scores as a teacher will not be accurate because of this. 
I do not think it is fair that the scores for this year or last year are counted toward and reflect the 
teacher I am. THESE SCORES SHOULD NOT COUNT AGAINST EDUCATORS!!!! 
 
High School CTE Instructor. 
I am in no way am opposed to testing, nor holding ALL parties responsible.  Collecting accurate 
data and utilizing it effectively is one of the core tools used in situation where maintaining high 
standards is important.  It is used in industry and business, so using it in education should be 
encouraged and promoted, and there seems to the problem. How can you even consider data 
accurate when the persons be evaluated (students) are being told they are not being held 
accountable for the assessment.  No person, child or adult is going to put forth 100% effort if they 
are told it means nothing to them.  When it comes to accountability, ALL parties should be held 
equally responsible. The second concern see to be the gap between what the teachers are teaching 
and what the test is testing.  I had several students state the many of the question were over material 
they had never seen.  I do not think we should ever get to where we are “teaching the test”, but 
there should be solid oversight to assure the standards and the test questions align.  Why when a 
new “test platform” is rolled out is it not sent through a large scale “Beta” program, any new 
software or other computer platform will go out for “Beta” well before widespread deployment. 
This was doomed from the start, because thinking you can deploy such an extensive testing 
program over such a wide area without a major ‘Beta” cycle is insane.  In the future do everyone 
a favor, make sure there is sufficient testing of the platform and content before you stress every 
out with another flawed system that is collecting useless data that will and can be used for political 
gains or selective targeting of teachers by students and or administrators.   
 
My role was limited to observation 
This disaster has been paid for by TN citizens for at least three years, while its administration has 
yet to be conducted even once without major issues. I believe it is time to eliminate the 
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standardized testing as a means of determining effective learning and/or teaching. I believe the 
only measure of effectiveness should be college-ready evaluation, and a parallel (but still 
important) course of vocational learning and job preparation. 
 
America was first in the world in most areas of education when I was growing up; we have chipped 
away at that superiority ever since the establishment of the federal Department of Education. I 
believe the state Department of Education is also, by nature, a poor attempt at control of our 
schools. Let’s make an effort to return to neighborhood schools, allowing local administrators and 
school principals to decide where their priorities lie. Only then will we begin moving forward and 
upward again. Thank you. 
 
I am a teacher that administrated test during the testing window. 
It was an EPIC fail this year. The results should NOT count towards the students, teachers, school, 
district or state. This process was frustrating to all involved and the students stopped trying after 
the second attempt and there was still failures with the system. We need to go back to paper and 
pencil, that way is fail proof. We (teachers can hand out a new pencil, if one breaks). 
 
Teacher/Test Administrator 
The testing booklet for ELA was confusing since they decided at the last minute to leave out one 
section.  The testing is much too long with 9 -11 subparts at each grade level.  Same 
story....different year....same feedback year after year. 
 
I am just amazed that our state spends such an incredible amount of money on a test that continues 
to have so many issues.  Teachers are held to incredibly high standards, too bad those same 
standards don’t apply to the Department of Education that consistently fails to provide a test that 
can be administered in an efficient manner.  As a parent and a teacher I am frustrated and 
continually disappointed with our state’s Department of Education.  I completely convinced that 
the leaders in our department are out of touch with teachers, students, and public school 
classrooms.  Each person who has any input in our state’s testing process needs to spend TIME IN 
A CLASSROOM at all grade levels to see what they are asking students to do and to get in touch 
with the reality of a public school classroom.  Surveys and “feedback” obviously aren’t enough.  
The online testing platform that constantly has issues is unacceptable.  Middle and High school 
students lost so much instructional time taking a test that continued to fail on a daily basis.  Being 
patient, year after year, isn’t something we should subject our students to--they deserve better.  
After another year of a failed test, TN Ready is a joke to students, parents, and the public.  
Apologies are insincere and it’s an embarrassment to our state.  The expectation is that it will 
continue to fail and that expectation is continually met.  I have no confidence that it will be scored 
accurately either and if the goal of an assessment is for teachers to use feedback to guide instruction 
and help students where they are struggling, then receiving scores in late October/November is 
useless.  Why exactly are we testing students? Why are we subjecting students to hours and hours 
of a test that isn’t scored in a timely manner if it’s scored accurately at all?  Districts have had to 
come up with other assessments to take the place of our failed state test which has resulted in more 
testing for our students.  Our students and teachers deserve better--we deserve a test that meets the 
purpose of testing and can be administered without issue.  Millions of students take the ACT/SAT 
online without fail each year, it can be done and our testing companies and the Tennessee 
Department of Education need to be held accountable. 
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Regards, 
A Frustrated Public School Teacher 
 
Teacher who didn’t administer tests 

1. The practice platform did not work correctly before the test, therefore, we couldn’t practice 
with students like we needed to. 

2. There was a problem in backspacing and editing words on the practice platform. 

3. During the actual test, some teachers were told that some of the tests began with one 
subject- like ELA- then took students to a completely different subject- like Social Studies. 

4. Several of my students ( 20 plus) were unable to take one of the sub-parts to ELA. I was 
told that it would be counted as an “irregularity”. This will affect my score. 

5. Many children heard through media that the tests wouldn’t count and many others said that 
their parents told them that the test didn’t count. I’m sure this directly affected how hard 
those students worked on the test, even though I pleaded with them to work their hardest. 

If the platform test didn’t work well consistently, why weren’t paper tests used? 

How can this test accurately reflect what students learned this year or have validity with all of the 
problems faced? 

This will hurt many teachers if  growth scores are used to decide if teachers should be placed on 
action plans. 

It’s really upsetting that a contingency plan wasn’t prepared in advance. 

Administrator / testing coordinator for elementary school K-5 
Disaster. Multiple misprints in materials, directions either confusing or left out, sometimes you 
provide an answer to a sample question and sometimes you don’t which totally throws off students, 
why is something that is to be omitted still included in the printed copy? Not enough time for 
students to complete Math Subpart 1. Social Studies and Science for fifth grade was twice as long 
as the other grades - makes scheduling school wide difficult.   
 
I was a test administrator. 
The logistics of this test is near impossible.  There are so many books and labels to match up that 
for the second year in a row, it was a mess.  First you need a large space.  It is difficult to find a 
large SECURE space so we had to shut down our library for almost four weeks.  Second, there is 
so much prep work that the entire faculty was involved giving up planning time and/or staying 
after school.  Third, because the entire faculty was involved, it was impossible to know who was 
doing what.  So much for a secure test.  I am sure that some schools had advantages that others did 
not.  Lastly, we need the results yesterday in order to continue to motivate our students to do his/her 
best.  Until you are able to test all grades on the computer, this test will not be a good assessment. 
 
I am a certified employee (librarian) and was used as one of the hallway monitors (for two of our 
six computer labs).  I was there in case a test administrator had a problem ( a sick child that needed 
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to be sent out of the test, etc.).  I was also equipped with a radio to be able to reach the office or 
guidance counselor (who was over our testing) in case of issues with the test.   
I was constantly being called for by teachers administering the test because of issues with the test.  
Tests not working, going on and offline, read-alouds not working, students unable to log in, 
students unable to submit work, work and answers being deleted when students tried to submit.  
MOST days our first testing sessions were so messed up because of issues with the test that the 
next grade group was unable to test.  It caused a scheduling nightmare, not to mention chaos - 
which is not something that is good for students.  Students need structure.  This went on for THREE 
WEEKS.  I can not even begin to tell you how much instructional time was lost because of all the 
start and stop, stop and wait that went on throughout this process.  This was the biggest mess I 
have ever seen, and I am in my 25th year as a Tennessee public school educator.  It was, at best, 
ridiculous. 
 
In addition to being a teacher, I am a parent of a 7th grade student who took this test (at my school).  
I DO NOT see how his scores could be reliable due to all the interruptions during testing.  How 
can you ask a 12 year old student to take a reading test in which they have to read passages and 
then write some sort of response to it in a limited amount of time while being distracted with all 
the testing issues going on around them at the moment?  Or how can you hold a child or his teacher 
accountable for scores on a math test when there are constant distractions and interruptions around 
them while they’re trying to figure out some lengthy, complicated word problem.  If more parents 
were able to witness this debacle first hand as I was able to witness they would be appalled, and I 
would say the outrage over testing in this state would be great!  
 
Simply put, Tennessee should be ashamed of what went on this year! 
 
I was a teacher at a school that administered the exams.  It was a terrible experience for our students 
and for nontested teachers as well as tested teachers.  The test did not provide authentic data since 
the atmosphere of testing was unreliable.  I certianly hope that Tennessee can learn a lesson from 
this.  We are wasting MONTHS of precious education time.  When it is added up, there is no doubt 
that our students are finishing a year behind during their 12 years of public schooling.   
Allow the teachers to test their students.  It should be decided upon at the local level (county) and 
then paper and pencil.  This is the only way to minimize disruption and allow for personal 
instruction. 
 
Teacher 
Words can not describe the ANGER I have over the TN Ready testing this year. My students and 
I have worked so hard since August. Over 9 months of HARD TN Ready prep and study of the 
standards preparing for this test only to find out that the TEST HAD THE WRONG STANDARDS 
on it!!! My students and myself have been cheated out of our scores this year. We worked so hard 
and now we have no way to see how well we performed. Do you know what it’s like to give a test 
and then see the fear, anxiety, and tears of students forced to take a test that didn’t have their 
standards on it? As a teacher all I could say was “do your best” The incompetence of the state and 
the test makers is astounding. Had a teacher made such a fatal mistake like this we would be fired. 
The excuses we heard from the state were pathetic. I think out students could come up with better 
lies to explain the incompetence. Umm let’s see. first it was the system had been hacked, then it 
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was a fiber cable severed. What next year? Aliens and bigfoot destroyed the test? PATHETIC and 
INCOMPETANT.  
I proctored small groups with extended time throughout the testing window. 

Too many days in test mode.  Too many days where students could not go to my class, STEM 
where their projects and real-world activities and learning were put on hold for 4 weeks!! 
 
Not enough computers for computer testing.  Scheduling was a nightmare!! 
 
It was a complete waste of time, energy, and money!! 
 
Classroom teacher 
Directions were very unclear. 
Test seemed way to difficult. 
 
I am not a tested teacher.  
I think these tests are a waste of time. I think the teacher should test after every unit or chapter and 
that should be it. Standardized tests waste a ton of time, stress students out, and are NOT a good 
guide to see what they have learned. Many students go down and mark whatever they want and 
don’t even read the test. It’s really unfair for teachers scored to be based on this too. I am NOT for 
TNReady testing.   
 
Administrator and proctor for grades 5-8 students 
Our testing was stretched out for two weeks.  This was too long for students to maintain the focus 
and discipline needed for testing.  It was very nice not to have to cover materials not related to 
testing. 
 
Did not proctor/administer a TNReady test.  Non-tested teacher. Passive observer. 
A mess. A series of excuses made at the highest level of the TDOE in an attempt to explain away 
the numerous complications and soothe the direct stress and disruption placed on school faculty, 
staff, administrators and students.  Four years and hundreds of millions of dollars later, this is 
unacceptable. Take note of the teacher walkouts and protests in West Virginia, Oklahoma, 
Kentucky, and now North Carolina. This is what our lawmakers and elected officials should expect 
if they continue to squander money and disregard the PROFESSIONAL opinions of their 
CERTIFIED, PROFESSIONAL teachers and administrators telling them that this is enough. 
I supervised special education and 504 students with testing accommodations on the EOC tests. 
The delays and malfunctions experienced during the testing over an extended period caused 
students tremendous stress and anxiety during an already stressful and anxious time. The 
frustration I saw was an inexcusable burden placed not only on the students, but also on the 
teachers who have worked so hard to prepare them. Holding either accountable, whether by grade 
percentage or evaluation criteria, is in no way justifiable.  
 
The person or persons responsible for such a debacle should be held highly accountable for the 
complete failure of the testing system to provide an accurate means of assessment of instruction 
or learning.  
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Until someone realizes the need for LESS TESTING and MORE INSTRUCTION, we will 
continue to produce students who actually know very little about how to function in the real world. 
I am finishing my 28th year of teaching. In the last several years, I have witnessed a sharp decline 
in the abilities of students to complete common sense tasks. I sincerely believe we as teachers 
should be given the flexibility to do what we know works with students, not be judged by “what 
looks good on paper”. Many students feel so overwhelmed by the assessments that they put very 
little effort in them. If they don’t know something on a test today, moving on to something else 
but testing them on it again tomorrow isn’t going to improve their understanding. Let teachers 
teach. Let students learn.  
 
I am a Doctor of Education with two boys in the public school system.  After watching TN NOT 
Ready fail three years in a row, I feel my tax dollars and my governor should be held accountable.   
After dedicating MY LIFE to educating children and playing by the rules dictated by the state, it 
is my professional opinion that this inadequate test be replaced... either that or we need to replace 
those in power so our children get the education they deserve.  The pressure you place on my 
children’s teachers is unprofessional, and I intend to become far more active in fighting for their 
rights as well as my own children’s rights.   
 
I was trained and prepared to give exams if needed. 
I feel that the system needs to be tested with a practice run to ensure it is going to work when the 
actual exam is given.  We need to practice the way we expect to execute during the testing period.  
When the system fails it creates a lot of unneeded stress on students, teachers, proctors, and 
administrators.   
 
Regular education teacher who prepared the students all year for state testing. 
There are other states in our nation who implement online testing every year with little to no 
problems.  I am concerned and confused as to why Tennessee cannot make that happen.  The 
lowest costing platform is not always the most reliable, as we have seen now for two years running.  
We cannot implement online testing until we have a reliable platform and an infrastructure in 
EACH county that will support this.  We take enough heat as educators - this continues to 
undermine our jobs, making us look unprofessional, even though we have nothing to do with state 
mandates.  I suggest utilizing county benchmarks (we use Study Island) to monitor progress all 
year, using the final benchmark score as the mark for the student and teacher.   
 
I filled in for a teacher’s special education classroom while she had students testing for TNReady. 
The TNReady testing process was difficult for both the special education and general education 
students to stay focused. There were several issues with testing on a daily basis and this has 
happened for several years. Students are having difficulty taking the TNReady testing seriously 
because of the reoccurring flaws in the system. 
 
Classroom teacher administering the test. 
The time limits were much better this year than in years past. 
 
However, I feel like the amount of tests students had to take was way to many. Having to write 2 
stories for 80 minutes is a bit too much for third graders. 4 subparts for ELA was too much. The 
kids are exhausted by the end of the day.  
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I am a teacher in a non-tested grade. 
Students and teachers are under an undue amount of stress to perform on a TEST. A piece of paper. 
A piece of paper which gives no USEFUL information to teachers. A test which has cost an absurd 
amount of time, money, and stress to administer and take. As an educator, I understand the need 
for accountability but do NOT understand why children as young as 2nd and 3rd grade are 
subjected to incredibly lengthy and developmentally-inappropriate assessments that seek only to 
define and divide them. 
 
I served as a proctor this year. 
The test had many technical issues which made the data unreliable. 
 
I was a Geometry teacher. 
The first day of my scheduled tests the program only loaded quickly to about 5 of my 33 students.  
By 45 minutes into my testing period all students finally loaded.  I was scheduled to take parts I 
and II, but there was only time for my students to take Part I.  So part II was rescheduled to a 
different day, further eating away instruction time. 
 
I taught 9th grade English and administered the test to approximately 150 students. 
I understand the reasons behind moving to an online assessment.  If our state and school districts 
had adequate access to technology, and the infrastructure was in place to handle the traffic, I would 
be totally behind this process.  However, our students have lost 3-4 weeks of instruction because 
of disruptions and insufficient numbers of computers needed to handle these exams.  In addition, 
these tests should never go over 120 minutes per subject.  We have wasted valuable time due to 
this process.  Teachers are FRUSTRATED because the state does not respect teachers’ opinions 
with regards to the testing.  Most of us could have told you this 5 years ago, but no one listens, 
only businessmen and governors whose children went to private school seem to garner respect in 
this state.  Either you trust your teachers or you don’t.  I guess we have our answer. 
 
Proctor and tested teacher. 
This entire TNReady testing platform was a disaster and so discouraging to students that worked 
VERY hard to perform to the best of their ability. I literally saw my high performing students 
crying because they could not submit their work or get the program to work. I believe, to reduce 
anxiety, for teachers and students that the state assessment need to be on paper each year.  
 
Proctor/classroom teacher 
The paper/pencil test was as good as could be expected.  
 
The online algebra EOC was horrible. Students literally spent 30-40 minutes trying to submit the  
answers to a 35 minute part 1. The same was true of part 2. Part 3 was better was that was after 
Questar discovered the magic “fix.” Honestly, as a classroom teacher, I have no faith in the results 
of this test. If something as simple as text to speech disables the system, why would we trust the 
scoring system? 
 
Second Grade test admin (no spot for grade 2 listed on the survey.) 



Page 1635 of 1701 
 

I feel that for some sections of the test students were not given enough time to complete the number 
of questions. Many students at this age simply needed more time in order to be able to complete 
the test. Many students complained stating that they felt rushed or were upset because they didn’t 
finish the test. 
 
Thank you. 
 
I am an English teacher, and proctored my classes for their TN Ready tests.  I also proctored a 
math class test where a teacher was out on maternity leave.  
It was a challenging process and a negative experience for teachers and students alike.  As a school 
and educators, we are graded on the expectation that in one day of testing our students, and us as 
teachers, are expected to perform to perfection which is to represent our work from the whole year.  
Though this is a process I do not agree with in general, the testing platform should be held to the 
same standard.  The first day of testing I was in a room with my students with all the frustrations 
of yet another year of testing being a disaster.  The state of TN is setting the precedence that testing 
is never going to work and that the whole process is a failure.  What is more frustrating, is that 
after days of testing failure, the state and county decided to continue on with the charade and 
continue to have students and teachers continue to test with only failure to continue to follow.  The 
last weeks of school should be used for fun, yet meaningful assignments to set the students out to 
summer with a positive taste in their mouth from school, ready to come back in the fall.  Sadly, 
this has become  a habit now that we send them away frustrated, eager to leave school and asking 
themselves, what was the point of the last month and a half? I too am asking myself this as we 
were made to continue the meaningless testing.  
 
As a teacher who works her kids every day, bell to bell, I am appalled at the state, the county, and 
whole disaster that is TN Ready.  Do us all a favor, and just stop trying.  Go back to a normal, end 
of year test and actually assesses what students have learned.  Not the pointless stress of TN Ready, 
that doesn’t even align to the ACT, and has yet to show any success at all. 
 
PreK teacher 
I know nothing about the testing 
 
I teach at a high school and testing began on April 16 and continued daily until May 9. During that 
time I was teaching classes to students who were very tired from testing and were on a two hour 
per class schedule. 
 
The tests were too long in two ways. First, once teachers and students return from Spring Break 
instruction is basically over. All students and teachers are either testing or going over material that 
is going to be on the tests. Therefore, for the last two months of school all students and teachers 
are focused on testing. Second, the test themselves are too long. For example, the high school 
English test has four parts and each part takes about one hour to take for a total of four hours. That 
is four hours for regular education students and at least six hours for students with special needs 
for just one of the many tests high school students must take. The time spent testing is way too 
long. The test should be short enough to be completed in one week at the most. That week should 
also include two days for make-up testing.  
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In addition, taking the test on computers only benefits the test provider -- it makes grading easier 
and quicker. However, my school doesn’t have enough computers for this activity and classes must 
be displaced for all the weeks of testing. Please make the test shorter and only give them on a 
computer if schools have a one to one student to computer ratio. Finally, instead of spending all 
those funds on test creation and failure, have teachers design the tests using the standards or 
common core that needs to be covered.  
 
Teacher who administered the TNReady test. Taught 7th grade science 
The test had many disruptions and at times seemed to fall short completely when it came to running 
smoothly. It seemed like it didn’t work more times than it did. The state needs to come up with 
some kind of system where the entire state isn’t testing at the same time or on different servers if 
the system can not handle this many users at once.  
 
I administered the test to a small group.  
I like the TN Ready format. I believe it allows the students to perform their best without the 
overload feeling. 

I taught Geometry and helped with the computers. 
TNReady seemed to be a disaster.  The constant disconnects did not help the students with morale. 
 
I would also like to see a formula sheet for Geometry.  
 
Core content classroom teacher 
Testing is a problem - there’s simply too much of it and it doesn’t actually measure student 
learning.  Add to that the problems with online testing and we have nothing more than that a huge 
waste of time.  Test scores will not be valid and if our DOE believes differently, they are even 
more out of touch than I originally thought (or they are knowingly lying).  We are sick of excuses 
for the problems and we are sick of the interruptions to our learning environment. 
 
The whole process is ridiculous.  We lost more than three weeks of productive learning time. The 
problems with the test did nothing other than stress out students and teachers.  Three weeks of 
testing = burned out kids.  If we MUST test like this, it should be the last three weeks of school.  
The kids are done. 
 
I am a teacher and had to administer the tests.  
If a state test has to be given, it needs to be on paper. 4 weeks of instruction was missed due to the 
chaos of online testing. This was too stressful and complicated for students and teachers.  
 
EOC Teacher, Proctor and parent 
First of all I would like to say that I agree that students need to be tested for achievement.  However 
over testing only causes students to not work to their best abilities.   A freshman taking Math, 
English, Biology have 10 tests over the course of 3 weeks. Juniors have it even worse because they 
have to test ACT (which completely different than the TN Ready test).  So they are actually taking 
13 TNReady tests and the ACT.  This is over kill on testing.  It is not possible to think that a student 
will concentrate and want to do well when they are being tested for 3 weeks straight.  There should 
be maybe at most 2 sections in math (calculator and non-calculator) 2 sections in English (Essay 
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and grammar) and one section for Science and History.  That could all be completed in 4 days and 
it would be over. 
 
Now for the testing online.  If the state is going to require the schools to do it online then they 
should be providing the correct number of computers for students to do it online.  My son has 
missed 4 weeks of his computer programming class because of this state testing.  The CTE 
computers are being used for the state testing so that all students could take this test which does 
not count.  The computers for the CTE classes are federal funded and should not be used for state 
testing.  All education is put on hold for more that 3 weeks just to get a total of 39 tests to be 
completed.   
 
Last is the actual online test. The computers did not work properly.  Students were kicked off of 
the system they could not submit their work and they were very frustrated.   Also the math portion 
of the test has errors in equations editor.  They could not graph properly and shade for the 
inequalities.  If this test would have counted students would have gotten that problem marked 
wrong because the computer had a glitch in it.  This is another reason why the students do not 
perform well.  They know the answer but cannot properly put it into the system so then they get 
frustrated and think they did it wrong.  It is very frustrating for them and for us as proctors because 
we are not supposed to see the test and if a student asks a question and we are proctoring and it is 
not our subject we do not know if the system is wrong or if the student does not know how to do 
the problem correctly.  Furthermore if it is a subject we know and they ask us for help and we give 
it to them then we are compromising the testing location.  This is a no win for everyone.  On top 
of all of this our schools and teachers are being graded. 
 
As an EOC teacher who is graded based on my students performance, by the 3 week and 7 tests 
already in the students are tired and do not care anymore about their grade on this test (can you 
blame them?) Sitting at a computer 3 weeks in a row and having to do 10 - 13 tests is just 
overwhelming and then you count that against the teachers and our performance of our students.   
 
Please take into consideration the effect all of these tests have on the students and the teachers and 
please take into consideration all of the time that is being wasted in other classes because they have 
to be moved out in order to accommodate the tests and then cannot hold class.     
 
Teacher 
This process disrupted the learning environment significantly.  Working with children who have 
special accommodations, it was even more frustrating to the students.  One day, the read aloud 
option worked.  The next day, it did not.  It took some students days to submit a test.  In the 
meantime, the daily schedule was disrupted, causing students to miss valuable instructional time.  
I believe the students and the teachers have had enough in the last few years of broken testing 
systems.  Many students have lost interest in trying to do well as they are never sure if their effort 
counts for anything whether it be information to improve their skills or for a portion of their grade. 
 
Test Administrator  and TEACHER! 
Testing logins were difficult to input and be accepted by system. Students tried to save answers 
and essays ,but they were not able to submit! Tears were flowing when they thought they had 
written an essay that would be lost!!! Horrible experience for them and me !  
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The News Media started announcing that the test results would not be valid nor counted against 
them, SO they took the rest  of  their tests in 5 MINUTES! They didn’t want to waste their time 
with the test!  They said their parents told them not to worry about the tests being scored! I told 
them everyday their scores would count! They believed their friends and parents! Teachers’ results 
will be looked at by the principals,  and they will believe that teachers taught them 
nothing!dilemma!  They returned with the insecurities that their next test answers would be lost 
too! This is my 44th year teaching: Let’s REVAMP to SANITY for the students! Every year the 
teaching is placed on taking THE TEST! The students will never know the wonderful authors and 
literary pieces that I studied in High School and College! I feel they are being deprived of great 
literature to take a TEST! 
 
First grade teacher 
The testing schedule is entirely too long.  It should be one day, possibly two.  It interrupts our 
entire school for almost two weeks.  Let us teach.  
 
I proctored and administered TN Ready tests. 
The capability to have the test save automatically to the chrome book once opened was helpful as 
we ran into difficulties with submission on at least 3 of the 4 times I proctored or administered a 
test.   
 
High School Teacher - Non-tested subject area 

1. Taking 3 and a half weeks to give these exams is insane. This is almost a month of 
instruction lost, not to mention that because of the constant system failures, we did not 
finish administering all the tests even given the extra time. 

2. Why are we giving students exams that costs millions of dollars yet have no reliability or 
validity data? If we are to measure our students using this exam, the exam first needs to be 
measured. This is a simple principle of statistics and data collection. The ACT is a test that 
would be appropriate for this. 

3. This is the fourth year in a row, that test scores have not counted for students due to 
improper tests or testing failures. The seniors that graduate this year HAVE NEVER had a 
successful state test in high school in that has counted. We are not preparing them for the 
real world, nor college, with these failures. This is extremely unfair to our students. 

4. Our testing team had to redo the schedule DAILY for 3 1/2 weeks due to testing delays and 
failures. Why? Because the state said we need to take tests that don’t count in order to get 
federal dollars.  

5. Teachers go to school and learn the principles of teaching and assessment. Why do we need 
to pay the $30 million each year for tests that do not work?  

 
I am a third grade self-contained classroom teacher.   
We need TCAP practice booklets with all subjects.  Each students should be provided one with an 
answer document.    
 
I am a teacher of a non-tested subject at the secondary level. 
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I am a tech leader at my school, and a strong advocate of implementing technology in schools, but 
I think that TN isn’t ready to make the leap to online testing, as is evidenced by the huge hiccoughs 
we experienced this year.  These tests play too much of a role in student, teacher, school and district 
evaluations to take the gamble.  Security, available devices, and supportive internet access are all 
huge factors contributing to online testing success and are all at various levels across the state.  
Lack of consistency in these areas is a huge reason why TN isn’t ready for online testing.  The 
amount of money that has been spent in preparation for this test, only to have it “not count” is a 
slap in the face to teachers and other state employees who are working for low salaries.  I feel that 
TN could spend education funds much better than has been happening over the past several years. 
 
I tested my English I students this year on the chrome books. 
For the past three years, the TNReady testing process has been completely stressful and 
unreasonable.  I understand that it is important to evaluate our students’ knowledge, but I do not 
think that this particular testing process accurately does so.  When there are online problems with 
the testing process, this does not completely access a student’s knowledge or capability.  It creates 
a huge deficit.  During testing, the students become extremely frustrated and stressed.  When 
students are in this frame of mind, they are not going to contribute their best effort.  Also, as 
teachers, I understand that we are responsible for the education of these students, but I believe 
unrealistic expectations are placed upon us.  When a teacher consistently prepares his or her 
students for EOC testing, there is only a certain amount that can be done.  A teacher cannot be 
completely responsible for the test scores.  For example, during testing, students can rush through 
a test.  This should not reflect on the designated teacher.  A teacher cannot be held responsible for 
students’ actions.  It is entirely unreasonable to hold teachers accountable for the behaviors and 
decisions of students. 
 
I was a test administrator during this academic year. I administered test for second grade and for 
students who needed to make up tests.  
I do not feel that the test adequately assesses the learning and growth of students in our classroom. 
The language of the test often goes against the language used throughout the year and confuses 
students. 
 
I think more materials need to be provided to adequately prepare students for this test and it would 
be beneficial to have more training for educators to learn how to integrate the test well in their 
classrooms.  
 
proctor; primarily make up testing 
when looking for a student by ID number they would not always be found in the database. If 
searching by their last name they would not be found in the database. Only when going to the class 
could their information be found. 
 
History Teacher 
The test was once again over the heads of the students. Too many SPI’s with unrealistic 
expectations regarding what they should know by the time testing rolls around. If a Teacher does 
get in all of the SPI’s before testing then they have just touched on each one lightly making scores 
low due to the rigorous question levels. If the teacher does go into detail with each SPI, they don’t 
get done teaching them all which again, lowers scores. Also where’s the pre-test materials so we 
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know what the test will look like? At least TCAP had a practice book. The only way I can fesabley 
see the test showing positive growth at this point is if every child went home and independently 
studied every night in preparation for this end of year test. It feels like you are trying to raise the 
bar on what children should learn and expect them to rise to meet those expectations which is 
great; however, raising expectations for their education and then blaming teachers for low 
achievement won’t fix the broken homes these kids come out of. It is not the quality of education 
that are producing lackluster results, but the society in which they are produced. Quit punishing us 
for something beyond our ability to control or repair.  
 
I am a music teacher. I did not proctor or administer any tests, however my classroom was affected 
by the testing process. 
I believe you need to be made aware of how those of us who are not tested were affected by the 
process this year. First, I had multiple classes on a daily basis with students missing because they 
were in the test. Some students would be there and we would start a lesson, but then the next day 
it would be a different group. 1/3 of the class may have already started the lesson, another 1/3 be 
testing and the other 1/3 getting the lesson for the first time. This would go on for days. My lessons 
were disrupted by students coming in late. And at this point, I have some students who are missing 
multiple grades for my class because of missing for tests and/or makeup tests.  
 
Secondly, because of testing my performing classes were terribly behind by the time we had our 
Spring Concert last night. I rarely had my whole choir together at one time to rehearse. If you have 
ever participated in choir, band or any sport, I’m sure you can imagine the problems created by 
the whole group not being together for rehearsal/practices. This went on for a month. That is 
ridiculous. Not only did we have TNReady for three weeks, we had Universal Screeners for 
another week after that. No school should be in test mode for a month non-stop. 
 
Last, the discipline in our school disintegrated during the testing. The students were frustrated by 
the process and complaining and it bled into their classes. I usually enjoy the end of the school 
year, but for the first time I am extremely glad it is ending. The kids are done and we are too. And 
it shouldn’t be that way.  
 
3RD  GRADE TEACHER 
VERY CONFUSING FOR TEACHERS AS WELL AS STUDENTS. READING AND MATH 
TEST WERE WAY TOO BUSY. STUDENTS DID NOT KNOW WHAT THAT WERE 
LOOKING FOR. READING WAY TO HARD FOR 8 YEAR OLD  KIDS.  AWFUL, AWFUL, 
AWFUL!!!!! 
 
I am a Gen Ed a teacher who proctored a paper-based TNReady testing room for 5th graders. 
The testing instructions were ok, but they did not include the answers to the practice problems. It 
would have set kids up for success to have answers for the practice questions, so they could quickly 
check their work and bubble in their answer choices. The ELA test had very rigorous pacing, which 
I thought was very fast (maybe too fast). The kids became disinvested when they heard that many 
of the tests would be invalidated, I wish they had made this public after the testing window had 
ended for schools. I would love to test on computers next year, but I think the system needs to be 
glitch-free to be widely used. I was really happy we could use digital clocks this year.  
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Administered the Dual Credit Sociology Exam  
More and improved access to better prepare students for DC exam, especially with the essay 
portion. 
 
It may by old school, but having students complete testing using paper and pencil would eliminate 
technology issues.  
 
Would it be possible to reduce how long the testing process takes, possibly reducing the number 
of subtests? 
 
Teacher 
If the test does not count due to problems, please do not announce before testing.  Many students 
decided to not try as a result. 
 
I am a high school teacher.  I do not give the TNReady. 
The test has been a failure for 3 years.  My juniors and seniors have commented on how the 
ridiculous testing has wasted time.  They are correct, the test is a waste of time.  The test is a great 
waste of money.  The majority of parents have no idea the resources wasted in test prep, testing, 
and remediation.  Most would be outraged if they knew the amount spent each year.  The money 
could be better spent in any of a thousand different ways.  The test is unreliable and the data shows 
little if any true information.  It is a shame that so many students have been tracked into classes 
based on test scores.  At some point, I hope that informed people can make the decision to stop the 
testing machine and invest the money into resources that will be of benefit to students.   
 
My room was used as a testing location which meant that I was relocated to several classrooms 
over the past three weeks. This is not conducive to learning!  
The testing needs to be completed in a shorter amount of time. Three weeks is a long time for the 
teachers and the students.  
 
Teacher 
I have been in education in this state for 38 years, I have never in  my entire lifetime seen such a 
mess 
 
I gave the 3rd grade TN Ready test to my students 
I think there was so much controversy about this test outside of the school setting. I felt the students 
came in with the attitude the test was flawed and that it didn’t count so they didn’t put their best 
effort into the test. I felt the directions to these tests. Also, by the time these students take this 
assessment these students have already taken so many assessment from so many different areas. 
We are testing these children way too much!  
 
Fifth grade ELA classroom teacher. 
We took the pencil and paper test, and everything in my class went smoothly. 
 
Test proctor 
The TN Ready was taken in a very small classroom environment for all students so teachers were 
able to separate students.  This lead to few to no disruptions. 



Page 1642 of 1701 
 

 
As I only teach high school teachers, I was not proctoring nor administrating.   
I observed the utter frustration teachers, students, and administrators had.  It poisons the entire 
following school year.  Students are convinced on-line testing is meaningless, and more 
importantly, a waste of their time, so results are suspect, even when a test is completed.  The 
volume of testing, the failure of testing, the fear put in students and teachers--all contribute to a 
destruction of trust in the educational process and institutions.  
 
Coupled with promises “this time it will work, “   inordinate volumes of time have been wasted 
when instruction could have, and should have, been occurring. This is what schooling is supposed 
to be. 
 

I was a proctor in a 4th grade class. 
I felt like the time limits were not balanced.  The time given for the students to complete math 
computations was not enough.  I felt that more time should be given to the math portion of the test 
and less time to some of the ELA sections. 
 
I am a high school AP Calculus teacher. The testing disrupted the schedule for the entire school 
and interrupted and limited my instructional time to adequately prepare my students for their AP 
exam. 
I would like to advocate for shorter tests. With the current testing, schedules were extremely 
disrupted and affected the entire school. Since the testing window for each subject test was shorter 
and each subject had multiple tests, it was hard to come up with a schedule that wouldn’t disrupt 
the entire school. We had multiple days where periods were 4-4.5 hours long. That meant we only 
saw each class one extended time period per week. Add to that all of the testing problems where 
we had to scrap the schedule for that day only to repeat the process over the next day. 
 
Testing should be a maximum of 2 hours per test. 
 
I am a teacher who administered the test. 
The directions and the format were confusing to the children. I too found the directions confusing.  
Many of my students claim the questions were deliberately deceptive. Fourth graders are not 
supposed to be able to complete 8 step math problems. They said who ever wrote the test was 
trying too hard! 

I had two different versions of the test in my room....With pages that were different. That was fun! 

The test is too much!  

In my opinion most of the legislature and history students at a university could not pass the history 
test! Lol 

Sadly, we teachers never see the test to determine if it is fair. 

This is all based on student feedback....I cannot look at the test because I signed a confidential 
aggreement! 
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This test is not about student achievement. It is about trying to deem schools a failure. 

Please incorporate my daily assessments (formative/summarize) and notes to really create as 
comprehensive view of my students. Also allow me to account for the variables that are real and 
present daily. High mobility, tardiness and we excessive absences and lack of parent as l support 
are causes for students not doing well. 

So sad.... 

I am a kindergarten teacher at my school.  I was asked to help proctor a 2nd grade classroom during 
their TNReady testing. 
*Testing was extremely well organized, and well managed, during the time I spent in the 2nd grade 
classroom. 
*Our administrators were very well prepared and informative while delivering the guidelines and 
stipulations that needed to be followed during the testing. 
*Our staff worked diligently before, during and after the TNReady testing to make sure all the 
rules and regulations were met with success. 
*Personally, I felt the “time restrictions” given to the 2nd graders was NOT appropriate for their 
age.   I understand we are trying to build rigor towards the third grade testing, but I believe we 
would have had better results if the time was extended by 5-10 minutes for all sections of the test.  
In fact, there was a part of the math that gave more time for an easier section than it did for a more 
challenging section.   
*I agreed with using paper and pencil for testing over a computer.  I feel this is more appropriate 
for grades 2nd through 5th grades.  Most students do not have the computer skills required for this 
type of testing until they reach middle or high school. 
*The length of the math portion of the 2nd grade test was too lengthy.  It should have been divided 
into two days.  (This may be up to individual county’s or school’s, however.) 
*I agreed with bubbling inside of the test booklet rather than a separate bubble sheet.  This is 
appropriate for their age level.  I also agreed with allowing the students to work out problems, 
underline words and sentences, and information they felt was essential towards answering a 
question inside the test booklet.  The students can remain focused and not be distracted from trying 
to keep up with where they are at on a separate paper. 
 
Teacher 
Students should not have to take TNReady.   
 
These tests are only used to compare schools and make students and teachers feel bad if their 
scores are lower than someone else’s. Many factors go into how well a child scores and yet the 
higher ups in education, the media, and the government blame and shame the teachers and schools. 
This is wrong. Tests should only be given to track a student’s growth for the teacher, student, 
parent, and school administration to know and learn from. Each child is unique with different life 
experiences and it is unfair and inaccurate to use these scores to decide who a good teacher is or 
which school is good!  
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If the most skilled physician from Vanderbilt was sent to a small hospital with poor resources to 
work on a very sick patient, and the patient died, would he be determined to be ineffective? 
 
If  an inexperienced doctor was sent to Vanderbilt with wonderful resources to work on patient 
with a common cold and the patient lived and thrived, would he be considered great and effective?  
 
Many teachers in Tennessee are being treated like the first physician! 
 
These tests are being used to falsely label teachers and school and shame them! It is so awful and 
it needs to stop! I do not know of any other profession that is treated so poorly in the media! 
 
proctor 
The test had too many issues that hindered the students. Testing became frustrating and caused 
students to not take the test serious. 
 
I did not administer a TNReady test. I proctored in a third grade classroom for one testing session.  
I do not have any comments regarding the TNReady testing process at this time. 
 
I’m a 4th grade gen ed teacher. I gave it to 20+ students 
The directions had errors. They gave confusing instructions. Telling kids what page to turn to after 
you’ve told them which answer doc page and finishing all directions was confusing. Why not tell 
them the pages at the same time since they are expected to follow along.  
 
Some sample questions didn’t allow teachers to give the correct answer on some subparts, but did 
in others.  Sample questions were repeated in different subtexts.  
 
They didn’t send enough id labels for schools to be able to use different answer doc booklets. They 
had to Peel off sticks from one book to put on another for the next day. 
 
Kids had different booklets. We had an incident where half the class had a passage from a book 
we’d done a unit on designed our school district, the other half had an unfamiliar text. Not fair!  
 
I am a teacher in a non-tested subject.  
TNReady testing in highly disruptive to actual instruction, even when it works as advertised. As it 
is, we have had successive years in which the tests did NOT work as advertised, further disrupting 
instructional time. If Tennessee were serious about education, rather than lining the pockets of 
testing companies, we would require far fewer tests. Other states and other nations do a much 
better job of education by putting financial resources into supporting schools and teachers, rather 
than into a multiplicity of tests.  
 
I am a classroom teacher who was responsible for giving the test.   
Initially it was upsetting to find out that, once again, TNReady was having problems and would 
possibly not be counted. Throughout the year, we had worked hard to get the students prepared, 
and a majority of the students worked just as hard.  However, when I heard the news about 
TNReady through my own children and the news, I thought about my feelings of disappointment 
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and realized that we have got to stop TEACHING TO THE TEST and get back to teaching because 
it is essential for mankind, society, and citizenship--livelihood.   
 
I teach PS/PK/K in a public elementary school.  My students are not tested. 
I think it is ridiculous that we are going on year THREE of major issues with the state test.  I 
understand that a learning curve with a new test is to be expected but these issues are ridiculous—
particularly when the results are used for students to get into magnet school and as part of the 
teacher’s evaluation.  Also, considering the amount of money invested in the product, we should 
expect more. 
 
Teacher in a non tested grade.  
My students who were not being tested asked why the test was being taken if it is always “messing 
up and does not count.” They wanted to know if it would be fixed when they took it or if it would 
still not work.   
 
Teacher and proctor 
The amount of sample questions seemed excessive. The directions were at times unclear and 
confusing for students and teachers. 

Non-testing high school teacher 
The tests need to be on paper and not span three days for one subject. It creates a month of chaos 
for non-tested subject teachers and when the tests are given at the beginning of April, it makes the 
last two months of school ineffective and a “waste of time” when the culminating test is given two 
months before school ends.  Tests need to go back to taking place the first week of May at the high 
school level. 
 
taxpayer 
report the number of kids who don’t meet the standards. 
 
I am a tested grade classroom teacher. I was a test administrator.  
The instructions with the test were confusing. The most confusing part was skipping some of the 
problems. It was also confusing to tell the students different page numbers in the same classroom.  

I was disappointed that the students did not do the listening comprehension part that was on the 
practice test because I feel that this would be a good indication of the student’s listening 
comprehension.  

There are too many subparts.  

The fluency part of the test was very difficult and discouraging because the students could not 
finish. I couldn’t answer all of the questions on the practice test in one minute.  

I did like that the writing subpart was broken into sections however as a classroom teacher I did 
not understand that it would be that way from the practice test and blueprints. Therefore my 
students didn’t know what to expect either.  
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It is my opinion, that we should not do online testing. It uses too much money, resources, and time. 
The online format also brings about more anxiety about the test. Will the test work?  Will I have 
to redo my test? Were my answers recorded? Just to name a few.  

I am an 8th grade math teacher who administered the test.  
Overall I liked the online setting rather than the paper setting. I would love if we could figure out 
a way to make the system work. One thing that might help is if different districts take it at different 
times and make the window open longer. On days where we were one of the few districts taking 
it, it worked perfectly. It was much easier than having to keep up with all of the paperwork. There 
were some test where everyone would finish with 10-15 minutes left and then there were other 
test(Math Part 1) where some students left 10 or more questions unanswered.  
 
I taught a tested class, but did not administer or proctor a TNReady test.  
I think the process was confusing, especially as it was the first year the testing was done on 
computers.  Eventually, however, I imagine it will be much easier to test and grade via computer 
rather than rely on paper testing.  My major concern with this is that our school’s computers and 
technology in general are quite outdated and unreliable.  Also, students haven’t had much training 
as to how to use or take care of this technology.  I think this is an important area of focus for our 
state and I wish we cared more about preparing our students for future careers and being successful 
21st century citizens than we do about testing, which gives us very little useful information about 
what really matters for students.  I think we really need to revaluate what we consider “core” 
subjects that are tested at the end of the year and consider who actually needs these tested skills to 
be successful in life.  If the answer is nobody or very few people, then we should restructure our 
“core” classes to include skills that are in high demand for our country and communities, such as 
the ability to code and program technology and the ability to effectively communicate and solve 
complex, real-world problems.   
 
I am a teacher who administered the paper/pencil version of the test. 
Regardless of the school year being referred to, this test makes students very anxious. The strict 
security measures make them even more anxious. The test itself puts some kids at a disadvantage. 
We modify and differentiate all year based on a student’s abilities or their IEP/504 plan and then 
expect them to take the same test as everyone else. Our students are not standardized, yet they are 
expected to take a standardized test to measure their learning. 
 
Technology Coordinator for TNReady for the whole school.  
The first few days were a nightmare.  Students had trouble logging on, the software would take 
20-30 minutes loading, and submitting their test was worse.  Having to go back and have students 
re-submit or retake the test at times. Frustration for teachers, students, and parents.   
 
I teach Pre-K and had no part in the testing process. 
As a taxpayer, a public school teacher, and a grandparent of 2 public school students, I am angered 
and dismayed about the TNReady testing process.  It is ridiculous and shameful the problems that 
have been experienced since its inception.  Five years of problems is far too long.  There needs to 
be a serious investigation into why these problems occur repeatedly.  Those responsible need to 
be held accountable to the taxpayers of Tennessee.  In other words, fired.  Someone who does have 
the best interest of Tennessee students should be in charge.   
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Proctor 
Between EOC and AP testing and finals:  6 weeks of testing.  Very stressful, time consuming and 
by the end staff and children are frustrated, tired and not perform at their peak. 
 
Teacher of TN Ready courses as well as a proctor for several tests 
Frustrating.  We are an on line school and have to call our students in to take these tests.  Many 
days we sent them only to have to reschedule for another day or reschedule multiple days of testing 
because of  the problems 
 
Parent 
The state of Tennessee needs a refund for the money paid for this debacle of a testing system.  The 
taxpayers/parents should be able vote on any future testing in our schools, that WE fund. This type 
of system clearly can’t work. It has failed so many times. It is a joke and the department of 
education in Tennessee should be ashamed and embarrassed. My children are victims of the 
relentless curriculum that is shoved down their throats to be prepared for this one test and then it 
can’t even be taken in the manner expected. Unacceptable.  
 
tester 
it was awful, stressful, and i became so stressed because the testing system would not work i 
became physically ill. 
 
I was an Integrated Math 3 teacher this year.  Although I did not proctor or administer the TNReady 
tests this year, my students did take the test and I worked closely with our counselor who 
administered the test.   
I am not one that complains very often.  I actually had a positive opinion toward TNReady before 
the year started, however that has changed this year.  The whole testing process was pretty much 
a disaster.  Our test dates got changed three different times (All of which the students were in the 
room prepared to take the test, only to be told it wasn’t going to work that day).  We also had issues 
with students not being able to submit their test.  These students had to come back the next day to 
complete their test.  I even had a few students that weren’t able to get logged into the platform 
until four days after the other students finally took the test.  It was a real test of patience for all 
students and faculty involved.  I teach at a school for high-risk kids that are generally pretty fragile 
and hiccups like this can really set my students off.  I was proud of my students for mostly holding 
it together, but I did hear stories at other classes and schools were kids just didn’t care.  I hope 
these issues get resolved next year! 
 
I am a third grade teacher.  I administered all subparts to all subjects of the TN Ready test. 
I found several errors when administering the test.  For example, the directions would say point to 
the word direction at the top of the page, but the word direction would not appear.  In the math 
section, a blank page was located in the middle of a subpart, which made some students think they 
should stop working. Also, in Reading/ELA the directions called for us to go over the sample 
questions but in math it did not. 
 
My students spent a couple days in the lab working on the practice test to give them the opportunity 
to see what the site looked like, and how it would work on the EOC date.  I helped to give the 
Biology EOC, and there were multiple kids that had problems submitting the test.  This was after 
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being scheduled to take the test on Friday, yet having to wait till monday because the testing site 
went down earlier that week which pushed all the testing out one day.   
I really don’t know anything to add to the conversation that has not already been said.  I don’t 
understand how the state can hold teachers to such a high standard regarding the test scores, until 
it is the state’s fault, and then for some reason they just don’t use scores.  I know in my classroom 
there are multiple students that came in and told me they watched the news, and it said their EOC 
scores would not count this year.  This is a week before I gave my Biology EOC test, and how do 
you think the kids reacted to my review and the test day thinking that the scores would not count.  
As I watch the Tennessee Legislature debate all this in their last days in session, I see that they are 
doing enough to make their voters happy, but we need to make some significant changes.  The 
bills passed in the final days were to make sure the teachers and kids were held harmless, unless 
the grades helped them.  I think the scores should not even come back to the schools, and I know 
that the legislature said it was going to be in our file for tenure purposes.  If someone does not get 
tenure because of their scores, this seems to be against the law, because the law says the teachers 
are held harmless.  This is the 3rd year of testing on the computer, and the 3rd year in a row that 
teachers are frustrated.  We work all year, and our career is in the balance of one 75 minute test. I 
say “ The State” can’t get this right, which makes it even harder on the teachers.  I would love to 
see our testing be more aligned with the ACT, which is a huge part of our students getting in to 
higher education.  I think we should have a Freshman, Sophmore, and Junior ACT that is aligned 
with the curriculum of our state for each grade level.  Just give one test at the end of each year to 
the students to give them a better chance at improving their ACT scores.   
 
I would say in closing, the most frustrating part of this testing is that our teaching career is hanging 
on by test scores, and we are being put in a huge disadvantage the last few years with the way our 
state testing has been conducted.   
 
I am a middle school special education teacher who administered the test to a small group. 
The testing is too long for students.   
 
I liked that we did the paper pencil version of the test because of all the negativity that occurred 
during testing.  But when it comes to some students the computer would be better for written 
responses.  Some students have such a difficulty with handwriting that it makes their answers seem 
less than they are.  Students should be able to answer on computers without fear of computer 
glitches.  
 
test administrator 
disappointed 
 
Test administrator’s directions are written in bold print for administrators to read directly, no 
additional information should be added to the administrator’s script for each test.  However, the 
directions were incomplete, unclear, and confusing not only for the test administrators but for the 
students.  
 
There were sample questions given in test booklets for students to answer before starting the actual 
test.  The administrator’s script/directions did not review those answer choices or give any 
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explaination in regards to those sample questions or were there directions to get started on the test 
after the test questions.   
 
I was the building level testing administrator. 
I like the extended window for the testing process.   
 
English III instructor. Due to having all 11th grade students, I proctored all but one test this year.  
The TN Ready tests sadly do not gauge what I child has learned from year to year. This is 
comparing apples and oranges. This is not a controlled environment to gauge how a child grows. 
Each classroom from year to year is different. Each teacher is different. The world wants us to 
differentiate our teaching, then every child is given the same test.  Standardized testing is 
producing standardized people.  
 
Several days our school had to postpone testing due to glitches, errors, snafu’s, etc. This in turn 
led to more lost instructional time. How are we supposed to teach if we are always in test mode? 
We are on the 3rd year of scores not counting for students. My junior students have never had a 
state test count in high school; therefore, many students did not take the test seriously. Paper tests 
take too long to score. Computer tests are failing. Tests have errors scoring regardless of paper or 
electronic. 
 
Our administrators are put into positions because they are qualified to lead. Our administrators are 
qualified to identify if a teacher is failing his or her students.  Testing at the state level is 
unnecessary.  
 
Teacher 
The test was well designed.  The legislature messed up any chance of salvaging the process or 
results.    
 
Proctor Tests  
I think paper tests are better results take longer but less logistical issues.  
 
TNReady Proctor 
I feel it would be best if students and teachers were not held accountable for a state mandated test. 
You can not properly measure student and teacher growth with a one-time test. Growth is measured 
with a pre-test and a post-test. That is the only way to accurately measure what a student has or 
has not learned for the academic year. It is also the proper way to measure how a teacher has taught 
for that same academic year. Too much emphasis is placed on this test and yes it is supposed to 
hold the students accountable as well, but with all the problems there has been over the past three 
years test scores have not been received or they were not received until the next school year started. 
Not all students are good test takers and this could play a factor in how well a child performs on 
this test.  
 
Every year we are told to teach with differentiated instruction for those lower level achieving 
children. So that’s exactly what we do. We provide different instruction and classroom materials 
for those that need it but then each and every student takes the exact same test! This makes 
absolutely no sense to me. Why is it we are to differentiate for those children all year long but then 
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stick them in a room and make them take the same test as everyone else? Not all children are going 
to be high achieving and the sooner we figure that out the better it will be for everyone.  
 
I administered the second grade TCAP test but it was not an option on the original survey.  
Second grade was tested but not included in the survey. I also feel that the state should not be 
allowed to choose who they want to make up these test questions. We need to be able to give 
feedback as a whole...statewide, every teacher...before the test is administered. It is also a shame 
that rural areas are bending over backwards to keep up technology wise with urban areas. Rural 
areas can’t afford adequate school supplies for students yet they are expected to dish out funds that 
they can’t afford on technology to test....then, the online testing is extremely flawed. 
 
My high school level students took the TNReady exams for other classes; I am a nontested subject.  
However, each day I heard tales of broken sites/links, work that disappeared, and general 
frustration with the system.  More than one student commented that he/she no longer cared how 
he/she did but just wanted to finish the particular exam, especially those whose essays disappeared 
midway.  The frustration carried over into my class and affected student performance in my subject 
as well as students were extremely disenchanted with the school and system for requiring them to 
endure such a seemingly ineffective process. 
 
I am a big fan of data and collect it on my own students throughout my courses even though I am 
a nontested subject.  But the collection of data should not interfere with the educational process.  
The stress created by malfunctioning processes, the mental burnout created by numerous days of 
testing, and the loss of instructional time in courses all interfere in that process.  Additionally, our 
students who require accommodations or extended time for the testing process due to learning 
and/or physical disabilities were deprived of instructional time in other courses - and they are the 
very students who can least afford it! 
 
Thank you for requesting the input of all teachers, not just tested ones, on the affect of the TNReady 
testing process.  We all share the responsibility for the education of every student! 
 
I am a SPED  teacher for a Functional Skills classroom. 
The paper and pencil parts were much easier to administer to my students.  The computer (reading 
and math) versions were long and tasking, despite taking multiple breaks.  One student asked me, 
“ Why do we keep reading the same story?”  The content was also above my students 
understanding. 
 
High school counselor 
It was disappointing to see the technology fail day after day. None of the reasons matter. 
 
This inefficient process puts undue stress on our students and faculty. And the time that was wasted 
in revising our schedules each day resulted in lost instructional time, and lost opportunities to for 
school counselors to meet with students who need individual academic advising. 
 
Last but not least, the lack of quick turnaround on the scoring leaves high school counselors unable 
to determine, in a timely fashion, whether a student will pass or fail a TN Ready course. High 
school counselors need final grades as soon as possible in order to begin determining a plan for 
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students who have not passed courses. Our limited summer work schedules make it imperative 
that we have grades as soon as the semester closes. 
 
I recommend that TN Ready testing occur no more frequently than every third year of a student’s 
education. Testing them annually is a waste of time and taxpayer dollars.  
 
Teacher that administered test. 
Having two sets of directions to read to two groups of students in NOT a good idea for third graders 
taking a standardized test for the first time. All directions and anything that is read aloud should 
be the same for ALL students testing in that room. This includes page numbers. 
 
Teacher and Test Administrator for English 1 and Algebra 2. 
Teacher of Record for Chemistry EOC 
First, the two TAMS books are approximately 60 pages long.  The teacher has to carve out time to 
read the manuals and sign a page that could cause our license to be revoked if there are problems 
with testing.  The “script” portion is printed and distributed to each test administrator when the 
testing passwords and logins are printed and individually cut out for each student.   

Who thought it was a good idea to limit the number of computers per node during testing?  Now, 
we have to test in individual areas of the school, which involves additional teachers and personnel.  
And, it is not our wifi that is the issue, the issues have occurred with the testing companies servers 
because the servers are not large enough to handle the traffic.  But the schools are accountable for 
the testing company’s problems.   

The computer connectivity was an issue at first with the English 1 EOC.  Most of the students 
followed directions for logging in and then the server for the test stopped functioning.  The 
students, at this point because of the connectivity issues, had not begun to their test.  This was not 
true for all of the students testing as many, in other areas had nearly completed their test.  The 
students in my group had to wait until the next day to begin their test.  The other students testing 
in the English content area were not able to submit their answers and were unsure if they would 
have to repeat their work.  Fortunately, for everyone, teachers and students, they were able to 
submit their test later that afternoon or according to the procedure, we would have been held 
negatively accountable. 

Day 2, the text to speech functions were turned off by the Questar company.  We, as a school, do 
not have the additional personnel to read to the individual students during testing.  Huge problem! 

I administered an Algebra II EOC to one class, most of the students took their EOC seriously, but 
two students rushed through their test and then put their heads down.  I am legally bound to not 
influence students during testing, but yet their teacher will be held accountable for their student’s 
actions that no one but the student can control.  How fair is that to the teacher? 

The TVAAS data cannot be legitimate, not only because the testing issues this 2018 year, but for 
the last 3 years, because there is and has been ZERO student accountability.   We have a graduating 
class that has had no EOC test recorded in their grades, but our teachers, school, and district have 
been assigned TVAAS and LOE’s for the student’s performance.   
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The legitimacy of test data driving or influencing the next year’s teaching is null and void because 
of feedback timing, lack of pertinent data, and having three test vendors in three years!  But 
somehow, with the overly complex TVAAS formula, that takes into account socio economic 
factors, etc., the State of TN Department of Education can pass judgment on the teacher and in 
turn the school and district.  Which provides an interesting outcome for teacher effectiveness 
across the state of a perfect bell curve of A-F.   

I monitored students taking the TNReady test.  
Since the test was on paper, I did not have any issues with administering the test.  
 
teacher test proctor 
all went smoothly 
 
Teacher 
Testing this year was a joke!! So many terrible excuses for a terrible testing situation.  Our students 
could come up with more plausible excuses that you did. We spent weeks preparing testing 
schedules and reviewing standards only to be screwed over when it came time for testing.  Students 
were given the wrong test (how can we be judged on how we teach when our students are given 
the wrong test!!!).  So many of our students were so stressed out because of the disaster that was 
TN Ready testing. So much time, money, and other resources were wasted in the pursuit of this 
worthless excuse for testing. Do not ever put us or our students through this again!  Whoever is in 
charge should be fired as well as Candace McQueen with all of her foolish lies and emails of false 
hope and incorrect reportings. She is a disgrace and should no longer be allowed to be involved 
with education. The Questar Nexterra program should never be used again and we should get a 
refund for their incompetence.  Stop wasting time and money on worthless pursuits.  We do not 
need extra stress and frustration.  
 
Next year (if we have to test at all) we should go back to pencil and paper testing which is what 
all students and teachers want! 
 
My students were tested--ELA 9th grade. I also proctored tests.  
TN Ready is a misnomer.  For three years in a row, these tests have been a disappointment.  Not 
only are they shrouded in mystery but also the deployment of them has been a miserable failure.  
In addition, announcing BEFORE testing is over that it wouldn’t count against students shot every 
teacher in the foot.  If high school or middle school students believe it won’t count for them, how 
hard will they really try?  Also, you can say they won’t count against teachers, but we all know, 
once the data is out there, it will be used in some form or fashion, if only to form opinions.  
 
The ACT is given on paper.  So should the TN Ready test.  We teach all these reading, writing, 
and test taking strategies, and then they have to read it all online and use online highlighters, 
answer eliminator, etc.  The research shows that writing by hand actively engages the brain more.  
The entire test should be paper form, except for the essay portion.  In that case,  have the reading 
portion for the essay in paper form, and then the students can type their essay and submit it.   
I work hard and push my students every year for them to learn but also to have them perform on a 
test because it is how my effectiveness will be graded.  However, the state of TN has not held up 
their end of the bargain, and if we were passing out grades, sadly, you would receive an F.  
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I admnitstered the tests. I also assisted with the setup and delivery of the test. I added the SPED 
and 504 accommodations for students on Questar. 
I felt the testing went well and the students received the format well. 
 
I am legally blind teacher, so I am unable to protor a test.  I am also a physics teacher, so I hvae 
not test. 
DO NOT GET RID OF COMPUTER TESTING.  Schools, Administrators and Teachers will 
complain no matter what happens.  Using computers is the best idea for testing.  It is how things 
will be going, not paper and pencil tests.  There will be growing pains with anything, but schools 
found a way to do it.  Going back to paper and pencil tests in the 21 century seems to be a step in 
the wrong directions.  Computerized testing allows for so much more adatablitliy and other things. 

Just please give teachers back useful test data so they can improve there teaching.  Let them know 
what topics there students did poorly on, let them know how there students did compared to other 
similar school and other school in general.  All this can be given without compromising test 
security. 

I am a teacher in 2nd grade.  I have previously tested in 3rd and 4th grades so I know what testing 
is like.  I am also a parent of a 9th grader.   
Testing is too long at all levels.  It disrupts school for far too long.  As a parent of a 9th grader, the 
online testing issues were laughable.  My son’s education was interrupted for 3 weeks.  That is 
ridiculous!  Tennessee should go to ACT testing for grades 3-12.  That is THE TEST that all 
students must eventually take and the scores that all colleges want.  So why don’t we do that test 
every year?  They already make it.  Please check into it. 
 
My role in regards to TNReady testing for the 2017-18 school year was to administer the test to a 
group of 7th graders with allowable testing accommodations specified in their IEPs. 
As educators, we are held to a higher standard. We are expected to meet guidelines, time frames, 
and standards specified by the State Department of Education. We face harsh penalties if we fail 
to do our jobs efficiently and effectively. The TNReady testing process has been plagued with 
issues from the beginning, and thus far, it seems that blame is always placed somewhere other than 
the State Department of Education. Accountability has become a huge buzz word in the field of 
education, but it does not appear that the State wants to be held accountable for the various serious 
flaws with the TNReady testing process. It is demoralizing for both students and teachers alike to 
prepare for these tests for an entire academic year only to have serious issues with administering 
them. In addition, students were still forced to take these tests even after learning they would no 
longer “count.” As a matter of fact, some students sat through an entire test and then were unable 
to submit it. The whole situation has become laughable and these tests have lost most, if not all, of 
their credibility. 
 
I was a test administrator and proctor. 
Our school was generally lucky and did not experience the nightmare that other schools did. 
Sometimes it was difficult for a student to login and often the computer program stopped in the 
middle of testing. Then the student would need to login on a different computer and use a different 
pass. This solution solved the problem.  
 
I am a Sophomore English teacher that acted as an administrator of the ELA TNReady test.  
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1. There were students who were kicked out of the program on multiple occasions. Some of 
which had been offline, so their responses did not save in the program when being kicked 
out of the program. There were a few students that this happened to a few times during the 
course of testing. 

2. In addition to being kicked out and in, students were unable to submit the writing portion 
of the assessment. Computers had to be left open until the program regained its online 
statue. 

3. Just like the writing portion, there were students who were kicked out and had to log back 
in during the multiple-choice test. 

4. Because the program took until noon to submit, my second and third block students, who 
were prepared to take the assessment, had to take it during an unexpected time frame. For 
example, my second block students had to change their typical lunch schedule to take the 
writing assessment during third block. My third block class had to take it the next day. 
 
All of these instances lead me to say this. Technology is unreliable. There are several times 
in my classroom where I’ve planned lessons using technology and have had to improvise 
when it doesn’t work properly. If we are going to hold students and teachers accountable 
for the scores of this test, we have to have a reliable source to do so. I know with technology 
increasing, and paper usage is costly. However, providing a testing program that is reliable 
and trustworthy is worth the cost. Not to mention, students prepare themselves mentally 
for days of testing. When one thing goes wrong, anxiety automatically sets in, and anxiety 
then leads to pressure. The test is pressure enough as it is. There should not be added 
pressure on a student because his/her computer didn’t work, or the program malfunctioned.  
 
In addition, the way the news reported the testing mishap affected our students and parents. 
Because they do not understand the system completely, they believed that the test did not 
count/matter. Students then dismissed the idea of doing well on the test because they felt 
they were not held to any expectation to do well. When in fact, their scores are still reflected 
upon us, the teachers.  
 
No standardized testing should count on teachers or students until there is a trustworthy 
source to use.  
 

Algebra 1 teacher 
It was a total waste of time. When the announcement was made to the media that the students 
would have no accountability for the test, the students did not put any effort into the test. I had 
many problems with students getting kicked out of the test and having to sign back in. My question 
is why are we wasting this class to take a test that won’t count. 
 
Administrating test 
Seven days of testing was TOO long for our students.  Giving them a month before the year is over 
and still not getting results back before school ends is ridiculous.  If we aren’t going to get results 
back before school is out, then wait until the end of the year to give them. 
 
Academic teacher for grade 4.  I was a test administrator. 



Page 1655 of 1701 
 

When giving a test, it is very frustrating to have the directions changed at the last minute.  For 
example - omitting the listening portion of the test.  The directions for omitting this part were not 
in bold in the test administrator script.  The script was also confusing at times on which parts to 
omit.  Also, sometimes we went over the sample questions and sometime we did not.  This needs 
to be consistent. 
 
Taking the test on-line was also very frustrating for our school district.  Technology is great but it 
doesn’t always work.  There needs to be a more consistent way to test these students without the 
technology glitches.  This causes frustration among the students and teachers and therefore causes 
the students not to do their best.  The state pays a lot of money for this testing program.  The 
amount of glitches is unacceptable and a waste of money.   As an education system, we look 
ridiculous for having TNReady testing to be full of glitches yet again.  This is causing parents to 
lose confidence in our education system. 
 
I am a kindergarten teacher; so, I did not give or proctor the test this year.  However, I am a parent 
of a child that took the TNReady test in fifth grade. I also see and hear about many of the things 
that happen with the test and the affects it has on the students and teachers. 
My son, who is a very smart fifth grader that scored 12 grade on his star testing, was very upset 
after the tests. It was entirely too much for these students to have to do. I also feel that TNReady 
was not ready to do testing this year. It seems that if teachers are held accountable the testing site 
should be as well. Students should not be in tears during or after a test. Failure after failure of the 
testing sites and only excuses. There is no excuse.  
 
I teach a non-tested subject. 
TN Ready has been a huge failure and it’s time that the state owned up to that fact.  If a teacher 
performed so poorly, he would have been fired two years ago.  This is a waste of tax-payer money 
that could be going to hiring more teachers for our already overpopulated classes.   
 
 
My subject is not tested by the state, but this testing still effects my students in my classes.  They 
are overall stressed out, keeping them from concentrating even in my untested class.  During the 
testing dates, I have trouble keeping their attention because they have been sitting for far too many 
hours working on a test that typically didn’t even get sent or graded properly.  Morale becomes 
extremely low once students realize that this whole debacle was just a farce, and when the test 
dates are over, the students feel like school is basically over since they have already taken the “big 
test.”  That leaves all of us with an entire month of dealing with students who are largely checked 
out and unwilling to learn.  I can’t blame the students for this after all that they have been through.  
Instead, I blame the adults, those who are supposed to protect and teach our children.  In both 
categories, we have massively failed. 
 
We are on a roller coaster ride that will result in a major teacher shortage and an overall failure to 
the education of future generations.  How much longer are we going to put on this show? 
 
Teacher. 
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TNReady testing drags on too long with significant student/teacher unnecessary rotations to 
compensate for lack of sufficient automation resources.  Provide the resources and allow subject 
matter teachers to administer/proctor their subject matter tests.    
 
classroom teacher, 7th grade 
Like in years past, there has been no TNReady testing process...rather, a TN(NOT)Ready testing 
fiasco...to waste scarce education funding, time and energy to support an assessment instrument 
that has failed to deliver promised results or to even work properly is criminal. It would appear 
that legislators and Department of ED have no interest in holding themselves accountable, only 
others. 
 
EOC teacher which proctored and administered tests 
I appreciate the opportunity to comment on the TN testing; however, I saw a report on the local 
news a few days ago that TN is going back with the same company doing the same thing.  I guess 
my opinion did not count as much as insinuated. 
 
2nd grade teacher administering the test for the first time to an inclusion classroom with 1/2 of my 
class with SPED students or in RTI 2 or 3 and ELL students. 
Time limits for the test-our school was told to follow the time limits as laid out in our test booklet 
and our school did. Then heard those were suggested times. So many of my students did not finish 
Math subtest 1 second section that had a 10 minute time limit because we follow the time limits to 
the letter. 

Then we heard that the test was designed so the children could not finish-I hope that this is not 
true because what a lesson in frustration and I can only imagine the disappointment and frustration 
my student in particular felt. 

Accommodations: why are the only 2 accommodations adaptive technology and a scribe? 1/2 of 
may class being special education students with an IEP and  RTI 2/3 have many accommodations 
made for them in my classroom daily. I am proud of the progress my students made this year many 
of them starting out as non readers. i am sure they were frustrated and felt like failures when 
presented with these lengthy passages to read and then also had to read the questions and the 
answers for themselves. I know their scores will not reflect the progress that they have made in 
my class this year and my score will portray me as a teacher that did not teach my class this year. 
How sad and frustrating for the students and their teacher! What if these students needed more 
time? 
 
We need to be focusing on the basics of reading, writing and math. Instead of focusing on reading 
a basic passage these children are expected to read complex passages and high level complicated 
questions. They are expected to analyze, infer, draw conclusions, evaluate to answer the questions. 
I have no idea WHO is writing these questions but they are so developmentally inappropriate-it is 
obvious they have not been in a classroom with young children. Perhaps if we were allowed to 
focus on the basics we would have less discipline, behavioral and educational issues. It really 
seems to me as an educator that we are trying to force kids to do things earlier and faster than the 
majority are prepared to do. To use the construction analogy, we are building on the upper floors 
with out having a strong, unshakable foundation. 
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We have practiced from the samplers provided on the website- We especially like the one  that had 
FOOT NOTES for definitions at the bottom of the page for 2nd graders!!!!! This does not seem 
age appropriate to me. 

FLUENCY-this is the best way for students to demonstrate fluency? 1. The samplers were all on 
one page but on our test it was on 2 pages. 2. Can alternative lines be highlighted to help the kids 
track? 3. We preach fill in the bubble, fill in the bubble but then with fluency it was you don’t 
really have time to fill in the bubble? Again we practiced fluency every day in class but I do not 
feel this is a fair way to test fluency-perhaps this should be removed from the test. 4. Again what 
was the expected goal? How many should the kids be able to read and FILL IN THE BUBBLE? I 
know what basal series recommend  students be able to read but couldn’t find out what students 
were expected to do on this test. 5. The 60 second time limit? How can you insure that all schools 
followed the 60 second time limit? Even 10 seconds will make a huge difference in the results. 
Our school followed this 60 second time limit to the letter. 

I think parents would be shocked to see the kinds of passages and questions these children are 
expected to answer.   

Lastly, I doubt that any of my comments will bring about change that benefits the students or the 
teachers-hold harmless for schools, teachers and students but that isn’t really true for teachers... 
As we are evaluated on our scores regardless if they are “held harmless” against us. I have never 
heard of any other career where employees are held so accountable for so many variables-students 
do not come to us in a vacuum. Why hasn’t the testing company been held accountable for the 
complete failure of the online testing? This has been going on for years and still they are taking 
home paychecks (probably a lot greater than a teacher’s salary) and even after this year the state 
of Tennessee continues to support them? The hacking excuse was hilarious! 

How sad that this is the best the state of Tennessee can do and that our teachers and students are 
held to higher standards! 

I love being with my students every day and I know the valuable progress they have made 
regardless of the results of this test. 

I administered testing to students receiving accommodations.  
We had trouble with the speech to text being turned off for some students even though the 
modification was put in the Nextera site by our school counselor. 
 
On another note, ACT needs to be evaluated and held to higher accountability. We had several 
students testing with ACT approved accommodations and they sent the wrong test form and even 
though our students took this rigorous test, they were nullified due to ACT’s mistake and there is 
nothing that can be done except give them the test again. Several of these students will not be 
attending a post-secondary institution and are reading on a second grade level they still must take 
the test to meet graduation requirements. This needs to be an IEP team decision if it is not going 
to benefit the student and cause more distress than they should be exposed to. The response from 
ACT was that these students would tell other students what was on the test when that was not even 
possible since they tested one month after the  students who did not receive accommodations. 
Where is their accountability? I would be willing to discuss this matter further.  
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TEACHER 
Idea good, many problems perhaps unify maybe a better way. Quick turn around and simple to 
take. 
 
TA for the Alt Assessment. 
I teach the moderate to severely disabled students in the middle grades (5-8) for our system.  I do 
not feel like the TNReady Alt Assessment accurately measures progression or regression of what 
my students know nor does it show what they can or can not do.  The things the test is asking out 
of my students are not the types of things that will help them in the grand scheme of it all.  Just 
because one of my students can answer questions correctly or incorrectly over an excerpt or story 
I read to them does not mean they have a skill that can help them be a productive, independent 
citizen in his/her community to the best of his/her ability.  It really only shows that they can recall 
facts or comprehend things that are read to them for at least a few minutes.  It also does not show 
any proof of whether or not they can or will retain that skill.  This is not a valid measurement for 
the level of cognition my students are at.  The alternate assessment is more designed for the 
students who have inclusion classes where the focus is on academic standards and not on how to 
make it on a daily basis as an independent and productive citizen of their community, or those who 
are just learning to tell time, count money, learn basic sight words and survival words and it is not 
designed for those students that are here on a daily basis that you work on just getting them to hold 
an eye gaze for 20 seconds, etc.  I feel it is cruel to punish those students and ultimately those 
teachers and schools and systems with failing scores because they can not perform on a test as well 
as an avg. student with a disability.  Especially when they have done all they can to hold their head 
up and focus their eyes on a specific object or person or voice for 20 secs, which to them that is 
the world or true success when you have worked on it all year and they finally get it... only to have 
a bad seizure and lose everything you worked for all year......but nothing other than your heart can 
show that success.  Rural school systems and those involved with educating students with 
disabilities get punished because of failing scores, below avg scores and well below average 
scores, or because they are unable to make gains from year to year when they are doing exactly 
what the law states..... provide a free, appropriate public education to all students. Rural school 
districts can’t help that their area is stricken with large numbers of low socioeconomic status 
children and large numbers of people that reproduce when on drugs or alcohol and the children are 
born with so many disabilities, or for those children that are born with disabilities for 
uncontrollable reasons.  So, why do we set them up for failure and hand out punishment when it 
is known ahead of time that those students and teachers are set up to fail before they ever get 
started by expecting them to pass a test that is obvious they can never pass....  Good teachers are 
hard to come by, especially for this type of class setting and demographics, but many are walking 
away with that passion and love in their heart for these kids, but a bad taste in their mouth about 
how the education system is failing them instead of the students failing education.  Those teachers 
feel like failures because they are striving to meet unrealistic goals and get told they are failing 
just because they are not meeting the expectation that someone else has set for them and their 
students that are in the middle school and are just now able to learn daily living skills that can help 
them survive in the world and be the best version of their self such as: how to tie their shoes, dress 
independently, perform toiletry and hygiene tasks independently, tell you what the weather is like 
outside, recognizing and identifying important people, places and symbols, use appliances to fix 
small meals or follow recipes, communicate wants and needs effectively, and use manners.  All 
these things I have listed are daunting tasks that are eventually huge successes for some of my 
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kiddos.  Learning daily living skills and functional life skills that could possibly help them to 
become employable some day are the skills that we need to be able to focus on, without the fear 
of not having our students prepared for “THE TEST”.  In the past, we have done portfolios as the 
district alternate assessment and by the time we discontinued that method, we had finally got it as 
close as possible to being the best assessment tool for how well those particular students were 
performing, improving and even retaining (as long as what was on paper, was actually happening 
in the setting....as with all things).  It even showed what the teachers were teaching, how they were 
teaching it and other things that went into each standard they were tested on. 
 
Special Education Teacher-Test administrator and proctor 
It is such a waste of money.   The kids miss so much class time taking this test and then the results 
are never valid for one reason or another.    Tennessee continues to have these tests given as the 
accuracy of the test never improves.   Teachers would be fired for this kind of incompetence, but 
the money continues to flow to this “farce” called TnReady.  Such a political, bureaucratic mess 
has never been more obvious. 
 
I taught High School EOC Math courses in Tennessee this year and proctored them as well.  
I was a teacher in New York for 15 years. We always had EOC exams called Regents Exams. The 
exams were given on the same day and at the same time that day across the state. The Exams were 
scheduled at the TRUE END OF THE COURSE. Back then, there was no block schedule and we 
had up to a month to review using a review booklet containing 3 released tests per year. Students 
did well because they had the time to practice and remember everything.  

In Tennessee, I have taught block schedule. There is no comparison between what we could cover 
in a year long course with review and racing through the curriculum deciding what to cut out with 
very little time to review. Possibly the highest level students can handle learning the curriculum in 
less than half of the year but the average and below can’t. Why not at least give the exam the last 
week of school during finals week? Since it’s computerized, correcting should be instantaneous.  

Also, if you want your test to be a secret so that teachers have no idea of the test questions and 
must teach all of the standards, not just what’s on the test, make it a RULE that teachers cannot 
proctor EOC exams of the subject that they teach. 

We need more sample material. I found teaching any math course with an EOC in a block schedule 
so impossible, I’ve asked not to be given a block schedule class next year and will quit the 
profession at the end of next year. I have a bachelors degree in math and a master’s degree in math 
teaching and just can’t deal with it anymore. 

As a Geometry teacher, I administered the Geometry EOC test.  I also proctored the English EOC. 
Two days were very hectic and frustrating. There were multiple problems with logging in and with 
submitting.  
Comments from my students: 
 
My students felt that parts of the geometry test was very confusing in how the questions were 
posed.  Also, the large number of multiple select questions required them to work multiple 
problems in one question. Many students were rushed for time. 
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English Teacher 
I highly suggest switching to paper tests. 
 
Hallway monitor. 
All testing should be completed in one week. 
Fix the software issues in Questar. 
More than one administrator should have access to the system. 
As I understand it, the data within Questar was not easily sortable. 
 
Proctor  
I fell that it was a great waste of time for students and teacher alike. This time could have been 
used for assessment that would better the student, rather than just extra data. The best assessments 
are in the classroom and in real-life situations, not behind a computer on a test. We are trying to 
have children grow and help the future of the world and I do not think that is done by TNReady 
testing. 
 
My U.S. History courses took the TNReady for that course. I prepared my students with materials 
provided by my curriculum director. In addition, I proctored TNReady tests for other classes.  
Not to overstate the obvious, but the online service providing the TNReady test has to work - no 
question about it. This testing process has lost almost entire credibility from the students, parents, 
and faculty even in the state.  
 
I teach senior English.  I did not administer or proctor any tests, and my students did not take any.  
My students and I were, nevertheless, impacted by the testing process. 
The testing process is ridiculous.  The process spanned a total of three weeks, and on at least three 
days, the system crashed.  Testing began on April 17.  I do not think anyone but another teacher 
could understand how this RUINS the last month of school.  The testing process forces the entire 
school to operate on a modified schedule.  This is something that is left up to each school, but it is 
also something that is difficult to manage effectively. 
THE STUDENTS ARE OVERTESTED. 
THE TESTING IS IN VAIN. 
THERE HAS TO BE A BETTER WAY. 
 
PE teacher/proctor 
Keep it on paper. Send extra books for read a loud students so the teacher can have one to read 
from. send instructions already together. 
 
teacher 
I am glad we gave pencil and paper test. 
 
Proctor for special ed students (extended time, and/or read aloud). 
The technical issues were excessively frustrating, and the continued delays and problems created 
needless anxiety for an already stressed student population. 
 
Teacher of Grade 3 
Our on site facilitator did a great job with our training and organizing the test daily. 
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5th grade Math and Science Teacher 
My school had paperback tests and I thought that the tests were pupil friendly although I do think 
that additional time should be allowed to do math problems that require multiple operations and 
have several correct answer choices. 
 
I had student who were required to take the tests; I was not a proctor test administer. 
The time and energy preparing for a test that measures absolutely nothing is ridiculous. Test 
administration takes way to much valuable class time and resources from the classroom. Standards 
measured on the test have no real indication for learning or academic achievement; poor test takers 
are penalized for making  scores that have no real merit in measuring a student’s learning. 
 
7th grade proctor 
The testing process was very unpredictable.  When the test is stressful, anxiety-ridden because it 
is viewed as a high-stakes test, the unpredictability of the test caused more than usual stress and 
anxiety in students and teachers.   
 
I proctored the English EOC given online. 
I proctored the 2018 Spring EOC.  First of all, let me say that I was really excited about 
administering the online version of the EOC.  Students have been tested previously using the 
Nexterra Platform and we were confident moving into the testing window.  

The first day proved to be a problem from the beginning when students could not properly log in 
to the system.  All tests were halted for the day and we were to come back again the next day 
hoping that the issue would have been resolved.  On the second day, the log in process went 
smoothly and students were able to complete the writing portion of the English III EOC.  Upon 
completion, students were then faced with another problem when they were not allowed to submit 
their tests.  I must say that all of the students were fantastic in handling the testing complications 
but after having spent over an hour constructing essays, frustration took its toll on them.  Imagine 
putting your heart into something for over an hour only to not be able to show it to anyone.  As far 
as failure to submit, students were instructed to leave the room with their hard work on a screen 
and the doors were locked until we got the all clear that we were now able to submit.  Students 
were then called back in to submit their tests.  Despite being a totally unprofessional manner in 
handling a mishap, confidence in both teachers and the entire testing process was beginning to 
waver and we were only on Section I of a IV Section test.   

Days Three and Four were better technologically but student effort and confidence went from 100 
down to almost zero.  By this time, students were afraid of spending a lot of time on something 
that may crash at any given moment. Effort and confidence diminished byt the day and by the time 
we got to Section IV, students were spending less than eight minutes on a 55 minute test, and that 
was average time, and yes, I counted.  

Students were told halfway through the testing process that the scores would most likely not count, 
for them; however, it did seem as if the scores would count for teachers.  I am a teacher and I hit 
my standards hard all year long and my students were ready to show what they were made of.  
After dealing with the frustration and the back and forth and the total wreck that was the testing 
process, I wish it didn’t count for teachers either.  This test does not reflect what we do in the 
classroom. Unless you are grading on perseverance, keeping a positive outlook, and smiling 
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through every failed log in attempt (which we totally rocked, by the way), teachers should not be 
held accountable for the student scores.  I will always choose the online version over paper tests.  
Always. And I will not roll my eyes when it comes down to online next year.  I will be excited.  I 
am just hoping that teachers are not held accountable for student scores in any way shape or form. 

Proctored the test 
The testing did not work the first day or submit the second. When it finally worked it was fine, but 
by then the students knew it did not count so they took it rather quickly. 
 
I am a 5th grade teacher.  I gave the TNReady test to a 4th grade class. 
The testing directions were not clear and confusing.   
 
It is part of my evaluation, even though I don’t teach a tested grade. 
It is unfair to use it as evaluation process, especially for younger grades. 
 
I was a classroom 7th grade math teacher. I was directed to follow the Curriculum Map in our 
county and followed the plan according that what was provided. 
I think that it needs to be revised. I don’t understand why we test so early and there is a multitude 
of information that needs to be covered by the test so that the students are best prepared. I think 
that testing needs to the 2nd to last week of school to provide for best instruction, focus and 
educational learning in the classroom. I also do not think that the test is fair to all types of learners 
and students. Not every student is designed for a standardized test. Many of my students think 
outside the “testing box” and strive in multiple ways. However, due to the TNReady testing 
process, they do not show growth or adequate knowledge comprehension. It is also wrong that 
teachers are evaluated and held to such a high standard of growth on the testing process. I think it 
needs to be re-evaluated and corrected. 
 
I was a proctor for a room of 16 ELL students, who had extended time and rest break 
accommodations. 
I believe that ELL students should not be required to take the TNReady tests until they have 
achieved at least a 2.0 overall score on the WIDA Access 2.0 English Proficiency test.  It is 
incredibly unfair to the students and very frustrating.  Some of the students had no clue what to do 
because they can’t read the instructions in English, much less write in English. They usually try 
very hard to learn because they are eager to learn English, but making them spend two weeks of 
potential learning time doing meaningless and frustrating testing is just a waste, in my opinion, 
and certainly not in the best interest of the students. I watched them become increasingly frustrated 
and discouraged, and eventually give up on trying to do anything correctly.  How can data from 
that kind of tester have any meaning? 
 
My suggestion is if the state must have data on these students, then mark everyone who scored 
below a 2.0 on the WIDA Access 2.0 as “unable to test”  and figure out a way to incorporate that 
number into the state data. 
 
I am job sharing this year and only teach the second half of the day. My students had their test in 
the mornings.  
I want to address the alternative tests. I was part of the group of teachers who was the first group 
charged with doing a portfolio on students who qualified for an alternative assessment. It took 
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several years to refine that process.  It certainly didn’t assess the student as much as it assessed 
how oraganized a teacher could be and how well she programmed for the child. It forced 
concentrating on achieving mastery of a skill in 12 areas. While the portfolio was a pain to do, 
learning content that was interesting to the student and  achievable became a good curriculum for 
the individual. It was reinforcing to both the teacher and the student to monitor and observe growth. 
The alternative test that is now given is rediculously wordy on each question. I administered it last 
year. (We are not allowed to discuss tests with anyone so thank you for this platform to give 
feedback.) by the time I finished reading the question, I had lost the student. He was always happy 
to answer yes or true because that is positive. The last choice was usually the answer on multiple 
choice because that’s what he could remember. Sometimes the answer was his favorite word given. 
It was not an assessment of his knowledge. Yes, I slept better at night for not doing the portfolio. 
Now, my student was a fairly academic alternative test  student. Don’t even get me started on how 
the most disabled students are faced with the same test- or should I say how the teacher is forced 
to torcher her students to respond to an uncomprehendable test. Those teachers are forced to take 
away hours of precious instructional  time to give this senseless test. I can guarantee you that if 
the people who came up with the alt test  had a severely disabled, they would have NEVER created 
this requirement for their child.  
 
Administered test 
Technology did not work.    
 
I served as a test proctor and administrator at <<name omitted>> Middle School.   
The testing process was rather exhaustive for teachers and students alike.  13 days of testing is 
simply too great of an interruption to the regular academic schedule.  This does not even take into 
account the multitude of technical issues we experienced that forced us to test more than 13 days.  
With these issues, students quickly lost interest and had a difficult time taking these tests seriously.  
As an educator, I felt much the same way.  The issues were numerous and nearly comical when 
hearing that the testing platform was supposedly hacked and that a cord in Georgia was cut that 
prevented us from accessing the test successfully.  The testing platform was obviously not up to 
the standards it should have been.  As a result, there is no rational explanation as to how the scores 
from these tests can actually be valid and counted against students and teachers.  In the future, we 
must have testing in place that operates properly and efficiently, regardless of what method is used 
to take the test.   
 
I proctored the 6th grade test.  
We used paper and pencil. It was fine.  
 
I did not directly test the students. 
This has been a complete time thief.  For one month straight, I have not know who or who is not 
in my classes.  We honestly need ONE test each year, but one that fits within the time frame of an 
hour per subject matter.  
 
Classroom Teacher & proctor  
Consistency in directions among grade levels 

SS was taken last & this is when students were instructed on how to completely fill in an answer 
choice ??? (5th grade) 
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Why so repetitive in directions? (How to bubble, how to erase, how to bubble, cleanly erase...) 

Materials should arrive early, not the day before. (prior planning prevents poor performance— 
grade 3) 

Fluency in grade 4 should be consistent 

Reading in grade 5 was entirely too long. Could the 4 parts not be condensed so that students aren’t 
spending HOURS testing on one subject? Seems like overkill. 

Why go electronic when even the ACT is paper/pencil? That’s a country wide testing system that’s 
been around for decades...unlike TNReady and perhaps Questar.  

I did not proctor or administer a TNReady exam, yet I felt the negative impact. Students were on 
the edge and incredibly frustrated. Teachers were greatly affected by yet another epic failure on 
the part of the Tennessee Education Commission. What kind of example are we sending our 
students? We preach about being prepared and ready, yet this debacle represents the vast 
unorganization and constant failures in our educational system. Teachers who do not have a subject 
directly related are held accountable for improvement. How is that even remotely fair? 
After three consecutive years of failure after failure it would be more beneficial to go back to 
pencil and paper assessments. I would also suggest having scores graded at the local district level 
to ensure prompt feedback.  
 
Classroom teacher/proctor 
Where to start? First, educators are indoctrinated with testing protocols provided to our district by 
TDOE that threaten us numerous times with loss of our licenses and livelihoods. While I certainly 
understand the need for consistency and integrity while administering the test, it is completely 
unnecessary to equate malfeasance with a capital crime. Doing so makes those of us who proctor 
scared to do anything--even those helpful to students using unfamiliar technology and programs. 
Testing students that you do not know (no relationship of respect, etc.) is stressful, but then to add 
all of the threats is quite unnecessary and demeaning to us as professionals. 

No amount of practice on the practice site quite prepares students and teachers for the real test. 
Also, I have my students practice on the practice site, but I then must proctor a much younger age 
group (because for the duration of the testing window I have no more integrity than a convicted 
felon) with little or no experience on a day when the site crashes or has been “hacked.” No one 
believed that for one moment by the way. It was excruciatingly frustrating and unnerving. On the 
first day that the Questar DID work, every student who had to submit a test joined a “spin class.” 
They clicked “Submit Test” and received a spinning dial. With little or no experience, I had to 
figure out on my own how to look on the proctor site and advise students how to proceed. Our 
building test coordinator did the absolute very best she could, BUT our school has over 1000 
middle school students and too many testing groups to count because of the myriad 
accommodations for special settings. So here we are. I have been forced to sign documents 
acknowledging a loss of my license if I LOOK at the screen, twenty or so ten year olds are 
clamoring for attention (albeit quietly for help) because like me they had no idea what to expect. 
NOTHING PREPARES YOU FOR THIS.  
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On the days the site worked well (not every day for folks in my building), testing went okay. I say 
only okay because of the stress involved. On another occasion, I tested a math group, and we once 
again entered the spin cycle. Even though these students were some of our oldest and most mature, 
they were flummoxed by their inability to submit their tests. ARGH!!!!  

No one at TDOE really knows how it is in the trenches to administer these tests in a REAL school 
setting. Our building testing coordinator (this is only one facet of her real job) LIVES testing for 
the duration of the testing. It is an ordeal that is incomprehensible to those who have not witnessed 
it first hand. Her life is consumed by it for three weeks.  Believe it or not, it’s much WORSE with 
paper and pencil tests.  

TDOE is completely unresponsive to any criticism and clearly intends to bulldoze their way 
through this testing debacle. Unworkable technology, NO TRANSPARENCY for educators 
regarding actual test items (I could write a thesis on this topic and may do it!), high stakes for 
educators for a student’s performance on ONE day of the year, and tests that are unrealistic in 
length. Kids routinely spend less than ONE FOURTH of the testing time on tests. Fifteen minutes 
on a fifty-five minute test!!!! Less testing? Don’t believe it. Middle school students have 240 
minutes for ELA alone. Commissioner McQueen looks good in photo ops, but she has absolutely 
no idea who her teachers, administrators, and students are and the infrastructure necessary for an 
undertaking of this magnitude. Her lack of public school experience makes her completely 
unqualified for her position. My impression is that she hears only what she wants to hear when 
talking to the district personnel who may also be guilty of telling her what she wants to hear, too. 
Smoke and mirrors but no support or the respect our profession deserves. I love what I do and 
can’t imagine doing anything else. Teaching is my passion, but every year I honestly wonder if 
it’s worth my physical and mental health. 

We in the schools do the best we can with what we have. On most days we work miracles, but we 
must have more support and common sense when it comes to testing. 

School Administrator 
Access to the online testing platform was extremely difficult. 
Students were very frustrated.  It created some behavior issues for our students with disabilities. 
Some of the material tested has not yet been covered in class so students had not been taught the 
material. 
This type of testing does not accurately measure our students knowledge. 
 
proctor 
starts way to early,  has bad stigma,  
 
Procter as well as a teacher of TN Ready subject. 
Pretest 
 
The process is flawed. The “practice tests” are subject to password changes, resets, and problems. 
Students could not access them easily. I created my own in Canvas so the students could have a 
feel for it. 
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During the test I saw students who could not log on to the test. During the test, they had to be 
moved to a different computer. 
 
By the end of the testing season, students are mentally exhausted. They do not and will not study 
for the other non TNReady tested subjects. They are simply over it.  
 
The TNReady is not geared to test student learning. The TNReady test only tests how well a student 
can take a standardized test. Students with test anxiety or other problems do poorly. This whole 
process is only to allow legislators, district officials, and principals to pat themselves on the back 
if the scores look good. It may be against the law or not correct, but the TVAAS scores that are a 
result are used to witch hunt “low scoring teachers” to beat. berate, and dismiss them. When you 
have an EOC that counts 5, 10, 15, or even 20% of the final. The vast majority (about 50%) of the 
students who do not care do not study or do not try hard. They can do the math.  It does not affect 
a student in their mind. The student with a C, D, or F has resigned themselves to their fate. They 
do not care. Only the students with A or B’s with something to lose try hard. Plus, there is no 
immediate feedback.  It can be weeks or months later that they find out what they did. They get a 
colorful graphics that most ignore. Again, only the highly motivated college and scholarship 
eligible students care about it and like to see where they are. The others just shrug their shoulders 
and simply confirm to themselves they are not good. The students do not end up with a positive 
self-image and this only enhances their overall feeling of failure.  
 
You are wasting valuable teaching time and taxpayer dollars by chasing this. 
 
proctor 
the kids should  have this incorporated into regular activities. they do not need more tests on top 
of assigned class activities. the state should  get a take on progress from class grades. this is a total 
disruption to not only tested students, but entire student bodies.  scheduling of classes, and staff 
routines are put at great disregard because of this process. between tn ready and a p testing, we 
have been in limbo for many, many weeks. 

I teach eleventh grade English for the <<name omitted>> County Department of Education.  
Every teacher understands the public’s desire for educational accountability. However, no one can 
deny that TNReady has failed.  In an attempt to mimic the Common Core, except for the politically 
charged name, Tennessee’s department of education and state politician’s managed to provide 
students and teacher with the  worst of both worlds.  Teachers, students, and public education in 
Tennessee have become collateral damage in the highly charged political climate of the times. So, 
it’s little wonder that TNReady inevitably failed.   
 
I was a proctor for 6th grade. 
There is no way this test for my class could be counted as valid.  Anytime there was a glitch in the 
testing, a student would yell out and disturb other students.   There were so many individual 
problems that I could not manage the testing procedure effectively.  I have been teaching public 
school, inner city for 8 years, this was my worst testing experience.  I have no issues with online 
testing but it has to work 100%.  We should not be “testing” this system on students.  This was 
unfair to everyone. 
 
Teacher 
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The computers constantly crashed and pushed back testing. Three weeks of testing is way too 
much and online testing doesn’t work. Students were to the point to where all they did was click 
answers verses reading the questions and answer choices. They knew it didn’t count against them 
so they didn’t care to even try. 
 
I am an English teacher who proctored 10 times. I am a teacher of English I, II, and III. 
The students were visibly upset with the testing process. 
 
The first day, when they had to respond to a writing prompt, they really tried. 
 
Then, many students could not submit their tests, and/or the work they completed was lost. 
 
One student, who was an honors student, sobbed aloud when his test would not submit. 
 
After the first day’s fiasco, the students felt defeated and did not take the tests seriously.  
Many students finished the sub-parts of the test within 10-15 minutes(for a 50 minute test). There 
was one session I proctored and one student finished in two minutes.  
 
So, the results of the tests are invalid due to the technical issues of the software, and the overall 
frustration by the students, which resulted in students just clicking on any answer to finish the test. 
 
The whole testing situation is a  flawed system. 
 
The testing has de-valued the state of Tennessee’s quality of education. 
 
The testing the past 3 years has resulted in an egregious situation and it should not be tolerated by 
the students and citizens of Tennessee. 
 
Why are we continuing with the same flawed Questar/Nextera company? 
 
Why are we spending millions of taxpayers’ dollars on this flawed company? 
 
The future of Tennessee is with our students. We are abusing and neglecting their education by 
continuing with this flawed testing. 
 
The testing is an insult to teachers, who have spent their entire careers trying to provide quality 
education to our students.  
 
Certainly, the students and citizens deserve better than what the state has delivered in the testing 
the past 3 years.  
 
The people making decisions about the testing have no idea how upset and demeaning the testing 
is to students.  
 
The state of Tennessee has to change  its testing.  
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My role as it was related to the TNReady  testing process for the 2017-2018 academic year as an 
Exceptional Educator I did read aloud for Exceptional Education students. 
I believe the assessments were on target and meet the student’s goals. 
 
I proctored tests for several middle school grade levels. I am a teacher. 
The tests were a disaster. They were much too long, and the online testing was ludicrous. It didn’t 
work, and we heard excuse after excuse about why. After this long drawn out process, students 
failed to take any of it seriously. Students were frustrated, tired, and ready to be through long 
before the testing was over. 
 
proctor 
It is my strong opinion that paper tests are more beneficial for math students. 
 
I had two classes that were TNReady Tested and I proctored five Tests. 
One of my classes experienced technology issues and had to be moved to another room to complete 
the test. This was on the first day of testing and the remaining test sessions (for both classes) were 
conducted in the Library without incident. The other comment I would like to make is the whole 
school schedule is interrupted for three weeks (one sixth of each semester) due to the extreme 
amount of testing. 
 
I proctored the IEP “extended time” 6th, 7th, and 8th grade students. 
Things went pretty smoothly.   
 
I am a teacher.  I was a proctor for 7th grade students. 
I think there is way too much emphasis on testing and I think the testing comes at a terrible time 
in the school year.  I think it goes on too many days.  If we have to test like this, I think it should 
be the very last thing students have to do before they leave for summer.  After TCAP, students 
seem to not care anymore.  This is not a good system for truly teaching and learning. 
 
I am an 8th grade ELA teacher, but I was not a proctor during the TNReady test. 
Other than the obvious debacle, I beg the powers that be to create a realistic test for 8th grade ELA.  
There is NO WAY they average student can read the amount of text given and be able to 
demonstrate capability.  The texts are extremely long, and students simply do not have the stamina 
to invest.  I would love for my students to be able to show that skills truly have been mastered, but 
the text is too overwhelming. 

There are also too many MAIN IDEA and THEME questions.  So many students miss out on the 
opportunity of achieving success on these skills because they coincide with the ability to read the 
amount of text.   

Please, please, please make this portion of the TNReady test fair.  Give the students and teachers 
a chance to show the hard work that has been put into the year.  So many other tests are clear cut, 
and the students do not feel frustrated.  The answers to math, social studies, and science are black 
or white; not left up to interpretation.   

I look forward to seeing the fruits of my labor as a teacher, so please make the ELA portion 
attainable.  
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Classroom teacher administering the test.  
The paper version of testing went very smoothly with very little hiccups if any. This type of testing 
is familiar to students and puts less stress on teachers and support staff to make sure we have 
technology and that it’s working properly.  
 
Teacher 
Total disaster due to technical issues. Hard to get students focused when process is so sloppy. 
 
I am a 4th grade teacher. I teach Reading and Social Studies. 
I found this process very frustrating!!! Our Reading subparts 2 & 3 did not match the time limits 
in the blueprint given at the beginning of the year. Those parts were presented as one chuck of 
time and that is how we practiced with students. It is not fair to change time limits and not let the 
teachers know. That was very frustrating for the students and teachers!!!!!!! 
 
I teach a non-tested area. I am an art teacher 
The main issue that I have with the testing is that  I teach at a high school that has an accelerated 
curriculum (2 year high school program) and during the second semester testing cuts into my 
teaching  my teaching time. So the students in my second semester classes do not have the 
opportunity to get the same instruction time that the students in my first semester classes.  
 
I am an English III teacher.  
This is my third year teaching in Tennessee, after moving here in 2015 and having taught in 
Vermont for 12 years. In all three years, I have experienced issues with the TN ready testing, 2015-
2016 by far being the worst year and this school year being the second worst. The biggest 
frustration for me lies in being both a parent to a student in the district and a teacher. As a junior 
teacher, the students already express enough frustration over having to take benchmarks, the ACT, 
mid year and final exams for the class, STAR and Achieve, and also the EOC. I firmly believe that 
the amount of testing that is done a student’s junior year is not helpful. I think students should 
focus on the ACT since this is one of the more important tests they will take. Students do not take 
the EOC seriously at all, and those that do are those who take anything assignment they do 
seriously. I proctor these tests every year and students just do not care. They would rather focus 
on the ACT. I also know that the EOC does not accurately reflect the content materials. Juniors 
had a Shakespeare passage on their EOC and we do not read Shakespeare at all but study American 
Literature. The EOC, because of the issues administering it and the content, do not accurately 
reflect what students know or how I do as a teacher.  
 
I am in support of doing away with EOC, for at least the junior year, if not for all years. As a 
mother of a fourth grader, I will say the amount of anxiety my daughter has over these tests is also 
unacceptable. She feels an enormous amount of pressure to do well but does not test well under 
pressure. I would love for the state to rethink these tests and the amount of educational time that 
is spent doing field tests and just the tests in general. It gets a big thumbs down from me.  
 
Technology Coordinator  
This was a disaster.  The state should stop wasting taxpayer money and go back to pencil and 
paper.   
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Teacher 
Testing is too long for 9 and 10 year old students. 
 
4th grade math teacher- Administered the assessment 
Desires to receive the data from the test BEFORE the next school year. 

When the data id provided, the cut scores should also be available with the data so that it is easily 
disaggregated. 

I am a kindergarten teacher so I am the beginning of a child’s education.   I currently have a fifth 
grader that took the test.  
A lot of instruction is preparing children to take this test.  The students are spoke to about the test 
beginning in Kindergarten.  By the time they take the tests the students are stressed and worried 
about the test.  It is extremely stressful to have a teaching environment when all the teachers are 
worried about the test.  Also our schools are judged based upon these scores.  We are compared to 
other counties and school within our own county.  The type of children we teach varies from county 
to county and within schools in the same district.  
 
My personal child was upset when it came to taking the test.  The anxiety over the test was terrible.  
My child wants to do well and worried nightly about the test.  The number of days it took to take 
the test was not age appropriate. 
 
I was a proctor for a 5th grade class. 
I think that it should be administered via paper and pencil format.  It would eliminate a lot of 
problems in the future. 
 
Administrator 
I think the Online test are great.  Just need the glitches taken care of .  
 
I am a classroom teacher and, therefore, taught the standards all year that I knew would be covered 
on the TNReady test.  During the three weeks my school tested, I proctored the test in another 
teacher’s classroom for the three days my content area was testing. 
I work hard at my job.  I am a veteran teacher, have a heart for students, and love what I do.  
Additionally, for several years, I have served in varying capacities on state committees that work 
behind the scenes on the TNReady tests.  I believe in public education and support a state 
achievement test as it is a measure of what students know and the gains they make from one year 
to the next.  Having said this, I would be remiss to not also say what a debacle this year’s state 
testing was.  My school administered TNReady online, but each day there was a snafu in testing 
just made me less confident in this process and less confident in the results it will yield.  Once our 
local media announced that scores would not count for students (which occurred at the beginning 
of testing), I would not be at all surprised to also know that some kids shut down.  Nonetheless, 
these scores will still count for me.  ???  I am a level 5 teacher and have been for many years, but 
I feel that counting this year’s scores will likely not accurately reflect the work I invested in my 
teaching this year.  How could it when students know they are taking a test that won’t count?  For 
the past three years, state testing has become a laughable matter among teachers and 
administrators.  Students are growing up in an era when they are tested too much, but it seems to 
me that TNReady could (and would) get it right.  I am embarrassed by and angry about our recent 
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years of testing.  I implore TNReady to resolve all testing issues immediately.  I would say before 
it’s too late, but I don’t know that we have not already reached that point.  If testing goes smoothly 
next year, though, then these bad tastes and frustrating memories will begin to lessen.  If the current 
testing mess we are in persists, however, I don’t see how our state’s testing will be looked at 
credibly again. 
 
Second Grade teacher. 
The updates to the school to take the test needs improvement. 
 
Tutoring students with Eureka Math.  Proctoring during test. 
The process of taking the test is fine, however, the test questions were confusing.  Looking over 
my students shoulders was very disappointing.  They were really struggling to understand what 
the test was asking.  Honestly, by the time TNReady came around: the students were so tired of 
testing that they just did not even try. 
 
I am a classroom teacher that gave the test. 
The students were all prepared for testing, they had practiced in every class at least once and 
usually several times.  They were all ready to go and like the Titanic, all came crashing down.  
After the delays, the restarts, the waiting and the  final go-ahead to complete testing, the kids were 
over it, finished, done, disheartened and frustrated.  In short, they gave up and went through the 
motions.  These scores are not indicative of their knowledge or ability nor are they a true reflection 
of how hard teachers have worked to prepare their students.   
 
My hope is, that kinks will be worked out well in advance of testing windows.  The testing process 
for the 2017-2018 academic year was an exercise in futility and quite frankly, made Tennessee 
look like idiots. 
 
Teacher 
More Time for students 
 
I am a classroom teacher.  All of my students took the state tests this year.   
The wasted money and instructional time due to these tests is an outrage.  Should  state-wide 
assessments be required?  Yes. Data from such tests is important to help assess quality of 
instruction across the board.  Should students, as well as teachers, be subjected to a three-week 
span of instructional interruption?  Absolutely not.  It’s insanity.  Moreover, how accurate is said 
data by the third week after students are so tired and stressed?  Or how about a test that takes over 
five hours due to technical issues, which occurred at my school this spring??  Finally, and most 
importantly, the state inflates the scores.  So....what is the point????  If the state can not be honest 
and accept the reality that its schools are failing, that they are graduating students, in big numbers, 
that are not equipped to meet many of the challenges out in “the real world”, then the tests are an 
exercise in futility.  Time is precious; it would be better spent on more instruction, not on more 
unnecessary and pointless assessment.         
 
Academic Teacher 
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I think that it is impossible to let evaluation depend upon how students do on one test taken on one 
day of the year. There is no way to factor in personal situations. In all other professions, no person 
is held accountable based upon the performance of an employee on an exam.  
 
At <<name omitted>> Middle School, Social Studies is always given as the very last test on the 
very last day. This also seems very unfair. We have 3 ELA teachers and 3 Math teachers and only 
2 SS teachers which overloads the SS classes.  
 
I think that the failure of programs to work should never be used in an outcome for others.  
 
We need to find ways to better evaluate teachers and students rather than use standardized test.  
 
Unspecified 
We have alot of trouble with the internet because so many people are taking the test at the same 
time. It would be better to take it on regular paper. Also, students miss too much class time because 
of the emphasis placed on the TN Ready test. 
 
Teacher 
It would be helpful if all administration instructions included consistent instructions about section 
time limits and break times. I noticed from one tested subject to the next, some of the instructions 
allowed students to go back to the beginning of their test and review answers and some sections 
did not. 
 
Technology Testing Coordinator and EOC teacher 
Testing Status Details were incomplete and inaccurate.  They did not match the total list of students 
who were tested.  You had to compare the excel download with the actual name for the testing list 
and edit the downloaded file to get an accurate count of who completed testing.  Because of this, 
the data represented on the home page for each test was inaccurate.  Also names that had been 
deleted were put back in the listing of students the weekend before testing.  Again these extra 
names caused inaccurate data to be generated. 
 
We made preparation in advance to prevent problems with the computers used for testing.  We had 
few problems with the equipment itself at school.  Technical problems occurred elsewhere which 
was beyond our control.  These were fixed quickly, but it was stressful to everyone. 
 
test administrator and test proctor 
Very frustrating for students and teachers because of login issues and because computers kept 
logging off. These tests should be eliminated so teachers and actually teach the subject and not 
teach just the test info. 
 
Second Grade Elementary classroom teacher  
Elementary children should have the comfort of their regular classroom teacher administering the 
TN Ready Test.  It is very stressful to small children. 
 
It sends a message of distrust and dishonesty towards a teacher.  Please stop using the “Best 
Practice” terminology.  
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Classroom 5th grade math and science teacher. 
The test should be given at the beginning of the year and reassessed at the end. It should be based 
on growth. 

Sixth Grade Teacher 
This test takes way to many days to administer.  Our school system had to administer over a three 
week period of time and our students were over it by week three.  Teachers were over it too. 
 
I teach a subject that is state tested.  
I generate a yearly score for myself and my students scores go against me when things go wrong 
for them during testing.  Sadly, you all still hold the score against my “average” each year and I 
am judge on this number.  Last I checked I am a person and not a number.  If you would like to 
assess my teaching, come to my class room.  I have invited many of you to visit but for some 
reason no one ever comes but I do still get a number.   
 
I have proctored this test every year you all have had them since I took this job in Tennessee in 
2004. 
Unless you can make this process and test more real life for me and my students I think we should 
go back to the Stanford Achievement Tests in 3rd, 8th and 10th grade.  Yearly testing is crazy and 
subject mastery tests are not really a good judge of understanding.  As a “Professional” teacher I 
do feel I can judge that from my interactions with my students better than anyone.  If you want to 
monitor  my teaching more to assure that I do my job you are welcome but these test and the 
amount of time we spend prepping and teaching to these is crazy.  I can do a better job if the 
freedom of creativity and expression for my students is brought back to the classroom.  Student 
show no motivation for education because all the know is “ I have to pass the test” .  What happened 
to “ I want to understand”.  This testing environment is very much killing creativity and love of 
learning in the next generation of workers.  YOU MUST DO SOMETHING!  This is not they way 
to do education.  Talk to educators who do teach full time and care about their job.  We are out 
here and we can help you do a better job. 
 
Test Administrator/Teacher (8th Grade Science) 
I  did not experience any complications with administration of the 2017-2018 TNReady test.  I 
teach in a Middle School and we did not use computers for the tests that I administered.   
 
teacher in a non testing class 
Get rid of all state testing, now 
 
I was a test administrator at <<name omitted>>, 2017-18. 
TnReady testing was stressful only on the days that there were technical issues with the system. 
However, thereafter, students began stating that the news reports they watched/heard said that the 
test would not count. I told students that they still needed to do their best in case the reports were 
NOT true; this seemed to convince them to focus on their tests.  
 
My name is <<name omitted>> and I teach 7th grade math at <<name omitted>>. 
As a math teacher, I would like to speak on behalf of my discouraged math students. They suffered 
through Subpart 1 with only 40 minutes to show what took them eight months to learn, without a 
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calculator. They felt cheated of their time and some of them cried because they felt more time was 
needed for them to achieve mastery. Subpart 2 was 35 minutes and Subpart 3 was 50 minutes. As 
I observed my students, their frustration created stress and anxiety for me as well. I watched my 
students suffer in silence to beat the clock on a test they were prepared to master, but were not 
given the opportunity to enjoy the process of solving the problems they understood. Instead of 
having peace, they were in a panic to beat the clock. I noticed as English, Science and Social 
Studies tests were administered, students were allowed enough time to go back and check for 
mistake, oh but not math. Math is the only subject with the least amount of time to prove conceptual 
understanding, procedural skills and fluency, and application with equal intensity. I recommend 
that the math test allow more time so that students can experience the level of mastery expected at 
the 7th grade level. 
 
Teacher 
I mainly teach social studies and science.  One complaint I have is there are simply too many 
standards in social studies.  The test should cover the Civil War-The Cold War.  I believe the other 
standards related to the 1990’s-2000’s should be covered after testing and not be on the test. 
 
teacher 
test was too long for 2nd grade students. some students seem frustrated when testing, testing on a 
2nd grade seems developmentally inappropriate. 
 
Administered the test to two different individuals who required accommodations. 
NO test should be spread out for two weeks time.  Our school took 11 days to complete the 
TNReady test, so 11 days our school did not function on a normal schedule/routine... which 
GREATLY EFFECTS Pre-K, Kindergarten and First Grade. 
 
Why do these test occur in the middle of April every year when there is still learning to take place.  
Any assessment that the state want to give should be completed about two weeks before school is 
dismissed for summer break.  Classroom environment and student attitude greatly change after 
testing. 
 
It is ridiculous how much preparation this takes for the testing coordinator.  The countless hours 
outside of the school day, along with weekends spent getting things ready for testing.  In addition 
to ALL of the LAST minute changes that took place that required some more hours to change work 
already completed.  
 
The state tells us to “begin with the end in mind” when it comes to classroom assessments.  The 
state should already have assessments ready, waiting, and working when it is time to start.  It 
amazes me how the people running this still have jobs, because if roles were reversed for someone 
else they would be fired for not having their act together!!!!  I know as a teacher I wouldn’t be 
rehired for NOT doing the job I was suppose to do, and my job is affected when the TNReady 
people haven’t done their job.  IT IS RIDICULOUS....no accountability, just blame 
teachers....ALWAYS the teachers fault....a job that continues to lose respect because of problems 
like this with TNReady. 
 
I tested Second and Third graders. 
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It was not  impressive. The testing manuals were confusing and poorly written. One big concern 
that was very confusing to students was the fact that the page number and the problem number 
were very similar if not the same at times. Also the transition from writing in the test booklet, then 
transitioning to a separate answer sheet for a different test made no sense. It was not consistent! 
 
Our tests arrived late as well. I’m not claer why there was so much inconsistency.  
 
Proctor and tested subject 
Our testing took one month from beginning to end. Due to the way the tests were taken I had about 
1 1/2 hours with my students a week (equivalent to two class days). I was lucky that my test was 
the last one given so I had more teaching time, but I still lost 14 days of teaching (almost 3 weeks). 
When we on paper testing it took one week and I only lost 3 days of teaching. Not only did the 
tests waste class time, but the schedules were wacky and when there were computer issues students 
were frustrated. I don’t know how the tests are now less time than before. Almost every subject 
had multiple parts!! By the time my test came around all the students were checked out. It didn’t 
help that media was plastering the fact the test scores didn’t account for the student’s grades. What 
teenager is going to study for a test that they know isn’t going to be counted?? As a teacher it was 
very hard to review with the students and keep them engaged. 
 
I was a monitor for middle and high school. I don’t teach any CORE subject. My subject is foreign 
languages. 
The computers  did not work properly. Some did not start at all. Other computers stopped working 
when students were on their process of testing; I was able to see students faces full of frustrations. 
Other computers did not obey the command submit. So, students did some of their work on paper, 
and later went back to work in the computer. I am very proud to observe the dedication of the 
students, they were eager to complete their tests,  on the other hand, very discouraged with the 
internet. 
 
Even our computers didn’t work after the testing was over. I was very frustrated looking at the 
students efforts, long hours sitting there. Students were very respectful with their classmates, they 
waited patiently until every body completed.  
 
Students seem very tired taking too many tests, as well as their parents. I heard comments from 
parents such as: “ In the past we didn’t take as many tests as today, and we had excellent grades, 
what they are trying to proof? If some students don’t want to learn, to study at home, no body else 
can be blamed, not the parents, not the teachers.” 
 
After testing was totally over, I heard students saying non appropriate expressions, and saying that 
they just filled up whatever came to their minds, they did not care at all!  
 
All the materials were properly guarded, the computers were charged before testing 
 
First Grade Tracher 
There is a certain amount of unease surrounding the topic of Tennessee State testing... throughout 
our school, community, and surrounding communities. 
 



Page 1676 of 1701 
 

4th grade read aloud 
The passages were too long to keep my groups attention in order to answer the questions 
properly.My children were the ones with challenges in the classroom. 
 
Grade 6 ELA 
Total waste of time.  Way too much emphasis on teaching  to the test.  We know how to teach so 
just let us do our job.  Kids have had enough too.  They are so over-tested they have lost all 
enthusiasm for education.  
 
I was not involved in administering or proctoring the TNReady test for the 2017-2018 year. 
I teach second grade and have been made aware that we will be giving the TNReady test next year.  
I have heard of the problem concerning the mistakes with the amount of time given to complete 
the tests as well as the various versions of the tests given in the schools.  Second graders are still 
young and such confusion will distract the students from taking the test seriously.  Timed testing 
is not always beneficial for younger students.  I have heard many complaints from teachers in 
upper grades at many schools.  Very concerning. 
 
I teach 1st grade....I do not give the TNReady, but I did test on I-Ready Math and AimsWeb for 
language. 
Even though I did not give the test....the fact that there was issues makes the test invalid as far as 
it being an accurate measure for both teacher evaluation and student success. The I-Ready Math 
test we took in 1st also had some technical issues and my students were able to retest....which was 
good ....because it made a big difference for me and for my students. 
 
Teacher, proctored 1 test. 
It is extremely frustrating as a teacher to have announced on the news that your test scores may 
not count, except for teachers (whether indirectly or directly). The communication between the 
testing company and high ranking state officials absolutely drives me mad. As far as the testing 
goes, where to begin. We are on the cusp of unbelievable technological access and opportunities; 
however, we cannot pull off a series of standardized tests that we have a year to prepare for. It 
make us as educators look bad and unprepared even though we have nothing to do with the process. 
I had multiple students of mine tell me that they had nothing but computer code pop up on their 
screen. They were told to do the best they could which was guess blindly and an irregularity report 
was sent in. What the state and these corporations do not understand is that my students were 
looking forward to proving their knowledge and left this testing season wildly disgruntled. 
 
Testing teacher for small groups in all subjects. 
It was a miserable process. To make sure that there was adequate internet access, the testing was 
drawn out for 3 weeks. There is no possible way the test results can be valid due to extreme 
connectivity problems. Text-to-speech worked sporadically at best. Most days it took multiple 
lengthy attempts just to start the test, if it started at all. We were kicked off multiple times during 
the testing sessions and then would be unable to submit. Students were frustrated and did not take 
the test seriously. The news reporting that the test would not count very early on in the process 
made the students care even less. The directions to the test were much too long and repetitive to 
have to be reread for 11 subtests. Total fail. 
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I did nothing 
Go back to paper.  
 
I am a classroom teacher 
The test questions did not align with the standards we were given to teach. Also the test booklets 
had mistakes and the sample questions were answered in some subjects. Also don’t give sample 
 
Questions of a teacher is not allowed to review so the students have a true understanding of the 
questions types.  
 
Proctor 
This was our third graders first time with standardized testing. As a teacher with experience with 
testing in middle grades, the test was very rigorous.  
 
I wonder if the results will reliably indicate the children’s strengths or will it just highlight the 
weaknesses of the systems.  
 
I served as a proctor for students with accommodations. 
Many of our students have read-aloud accommodations. This feature never worked properly 
throughout the process. I had to read over students’ shoulders in order to provide the 
accommodation. This is unacceptable and made it very difficult for students to feel like they could 
work at their own pace. 
 
Our students with disabilities face many challenges. Having a testing system that  continually boots 
them out or freezes causes increased frustration and anxiety. Logging in multiple times through 
the course of one section with no explanation, except for the system simply “locked up” is 
unacceptable. 
 
Continuing testing, after the second failed day was unacceptable. At this point, the students were 
aware that their scores “did not count” and the efforts of the majority of students declined 
significantly. There is no fidelity in these test results and have no value as we move forward to 
determine mastery of concepts. 
 
I was a science teacher administering the tests.   
The testing process was very cumbersome and extremely long.  The science test was the last one 
given and the students were exhausted from the 3 weeks of testing.  Many were done with their 
tests in 10-15 minutes.  By the time they took our science test they told me they didn’t care at this 
point.  The tests have to have some accountability to the students if you want meaningful data.  
The upper level students will try because of their intrinsic motivation, but the average to lower 
level students approach the tests from a “what is in it for me” mentality.  If it doesn’t have any 
effect on their grade, promotion, etc., they do not care.   
 
Proctor of smaller group testing 
The technology issues led to lots of learner frustrations and caused our schedules to have to be 
rearranged over and over, which created a lot of extra work and difficulties.  Please make sure this 
sort of thing never happens again. 
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A classroom teacher who gave the paper test to students who needed extended time.n 
I differientate for my students to have a “level” playing field this test is a one size fits all. It WILL 
NOT measure what all student have achieved given their ability. Secondly, as every good teachers 
know, the length of time a student must take these tests are developmentally inappropriate for 
younger ages.  
 
I was the Teacher of Record who administered and proctored students for the TN Ready Tests.  
I don’t have any comments at this time. 
 
I gave the alternate assessment to my 2nd graders in a functional skills test.  
Some of my students were cognitively incapable of taking the test this year due to their 
communication and cognitive needs.  

Test Administrator 
1)  To many subparts. 

2)  Self-Timer needs to be built into program.  As soon as a student opens the question 1 page a 
timer should start.  A count down times could be present or a 5 minute notice could appear.  
Keeping up with the minutes different students are “kicked out” is almost impossible. 

3) Needs to be at the end of the school year.   Students feel school is over and are basically 
worthless academic wise. 

Testing a Juvenile Detention Student for EOC’s 
Very problematic.   As a citizen it is a complete waste of time and money to do EOC testing.   
Much less hold a teacher responsible for what a student learns --- there are   too many variables 
that the teacher has no control over.     I taught science for 30+ years and to think 60-70 questions 
in biology or chemistry proves a student is proficient is absolutely insane.      The millions of 
dollars spent on testing  should be sent to the counties for infrastructure or additional hiring of 
teachers.     All of the testing is an absolute farce. 
 
I am a Kindergarten teacher, so I did not gave the test. 
My personal children were very confused about the test. They did not know if their EOC would 
count or if they would then have to take finals. If was very stressful. Our school elected to take 
paper and pencil. This was easier on our school because we did not have to deal with the problems 
that came with the electronic mess.  
 
I monitored a group of two students who were granted extra time and the opportunity to read the 
test out loud to themselves 
The process for me at least was very smooth.  One of the students always finished very rapidly.  
The other took nearly the entire time but never required extra time.   
 
Chemistry Teacher 
I do not “teach to the test,” but my students went into the school year understanding that they 
would be preparing for a test.  They felt betrayed when this “important test” that was causing them 
test anxiety ended up not even working properly.  How are teachers supposed to tell the students 
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that these tests are important when they end up not even counting?  I teach my students the 
standards, I teach them ACT skills, I prepare them for college Chemistry, and I take my job very 
seriously whether the students are “state tested” or not.  My students and I would appreciate a test 
that was administered with confidence, since they are expected to be confident going into it. 
 
2nd Grade Teacher 
I do not feel that this test should be given to second graders. Some second grade students are still 
struggling with reading and writing complete sentences correctly.  This year was a struggle due to 
behavior, academically low students who entered the second grade, and having to teach the 
curriculum on top of preparation for the reading, math, and writing assessment. I do pray that 
enough students were reached to show growth.  
 
I am a regular education classroom teacher that proctored the test to 14 students. 
The process itself was fine. We took the paper pencil test and didn’t have any trouble on the 
classroom end of things.  
 
I did not have to administer the TNReady test; however, I am a high school teacher. 
It is a difficult time for teachers in Tennessee for many different reasons; but as for the test, how 
embarrassing! If we as teachers make mistakes we get points taken away, marks on our 
evaluations, or maybe even let go but when your test is a total disaster yet again we just wont count 
it. I did not have to give the test but I see the students stress over it. I see the teachers and 
administration stress over it. Then when my students come to my class in tears because their test 
was lost and they had to retake it or part of it, I felt so bad for them. I wiped tears and gave words 
of encouragement but deep inside I was mad that they had worried and stressed and for what I 
ask?! I think of all the valuable instruction time lost to prepare for and then take the test. We need 
to stop taking so many test and go back to teaching. Teaching what the students need to be 
successful in life.  
 
I am an EOC subject area teacher.   

I am very experienced (greater than 20 years) and have seen various platforms for testing come 
and go.  The last couple of years of testing have been a total and complete debacle and the only 
result of the test is making the local schools look foolish in the eyes of teachers and parents.  They 
don’t see, “state platform testing errors”, they have a perception that the schools are unable to 
successfully give a test.  What a joke!!!   I have administered the ACT.  I have had students take 
multiple AP tests.  Shockingly, with no problems whatsoever.   

I spend an entire year teaching, coaching, mentoring and pumping my students up so they can 
show what they know.  And then testing rolls around and any validity I had as an educator goes 
right out the door (data and assessment wise).  Those in the “know” say that the test was given 
successfully to ____% of students.  Even my honors kids have that nagging voice in the back of 
their heads whispering....”this won’t count against you” and that most certainly affects their 
performance. Once it hits the nightly news, and they know it isn’t going to count, you CANNOT 
UN-RING A BELL. 

This is such a disappointment and a slap in the face to educators.  If this were my classroom, I’m 
sure my administrators (who I’m sure will end up taking the fall for this testing madness), would 
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give me a 1 on my observation.  Just give the ACT suite of assessments and let us do our jobs.  I 
hope I sound angry, because I most certainly am angry. 

I was a test administrator for a “small group” of pull-out students.  
The TNReady testing process as a whole is a COMPLETE joke!  First, I don’t see the need in 
taking the TNReady tests to begin with.  These students are WAY OVER TESTED as it is.  
Secondly, IF there is a definite NEED to take these tests, I am of the opinion that ALL students 
should be taking these tests on PAPER ONLY.  TN has been a COMPLETE embarrassment, as it 
pertains to TNReady testing.  Third, the electronic testing system is a COMPLETE FAILURE, 
and all the ludicrous allegations of being “hacked” and “some fiber optic line was cut” is 
completely unproven and was substantiated by someone within the Education dept, to try and cover 
up the real issues.  Finally, IF this kind of testing is actually necessary, ALL tests should be 
completed on paper. 
 
PS:  If those making education decisions had any clue about education, meaning had ACTUAL 
TEACHING EXPERIENCE, they wouldn’t subject the teachers to all of this nonsense of 
TESTING, TESTING, TESTING!!!!!  A COMPLETE overhaul of the Education Dept needs to 
take place, before this gets any worse! 
 
Academic teacher/administered the test to my class. 
Achievement tests should not be given every year and should be paper and pencil when given. 
 
Proctor / teacher 
While the students that I administered the test to appeared to try  there was not the level of 
concentration and commitment generally seen during the taking of a High Stakes Test. 
 
In other classes, teachers reported,”Students were done with the 50 minute test in under 5 minutes! 
 
I feel, the validity of the entire testing attempt “went out the window” the minute the media 
released the comment that “The Testing was hacked”! 
 
It would be a much more effective use of money for the state to abandon the ENTIRE testing 
strategy - and give that money - which was totally wasted this year - to the teachers who are 
actually TEACHING Tennessee’s students and allow them to teach those classes they teach! 
 
It is certainly a much better alternative to what has been going on for the last 3+ YEARS! 
 
Much better than interrupting EVERY classroom in Tennessee for MORE than a  MONTH - three 
weeks before the actual end of the school year! 
 
If you MUST test - give the ACT every year! It is normed and valid! It will only interrupt the 
school system for a few days... 
 
It also has VALIDITY - it can be proved that a child actually made whatever they scored on their 
test!  
 
It doesn’t vanish into the atmosphere... 
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It can’t be hacked! 
 
Why spend (waste) MILLIONS every year - trying to reinvent the wheel ??!! 
 
I was not a testing teacher  
Students get weary from three solid weeks of testing. Need to rethink the testing schedule. 
 
Testing coordinator assistant/School Counselor 
It takes too long. I have been the testing coordinator for our building for many years and I can give 
1200 students the paper pencil tests and be done in a week. This takes us 3 weeks to do. The state 
wants to say that giving it this way allows for instruction to go on in the building while other 
classes are taking the test. It does not happen when we constantly have to adjust our testing 
schedule because the online format is having problems.  
 
testing administrator  
The testing process was horrible a complete disaster.  We need to go back to paper and pencil and 
stop wasting money on useless technology.  
 
Proctor 
We had problems with logging in and with submitting.   
 
Teacher 
I would like the State Department to consider dropping several requirements that have inundated 
schools over the last few years, TN Ready being one of them. This testing platform is done. It’s 
ship has sailed. We came, we saw, we were conquered. Tennessee has become the laughing stock 
of education in the U.S., and it’s time we stop letting law makers and non-education based people 
control what we do in Tennessee schools. Rather than sweeping TN Ready under the carpet, we 
need to sweep it right on out the door. Tennessee teachers and students deserve a test that shows 
how students have grown in Language Arts, Math, Science and Social Studies. We should be able 
to take one, 30-45 minute test each day to prove that. It is ridiculous to make students test for hours 
a day, for weeks at a time. Ridiculous! Who among us tested that long for our Bachelors or Masters 
Degrees? These children are 8-12 years old, surely we can assess their knowledge and establish a 
years growth without a testing platform that requires such an obscene amount of time to be taken 
from instruction and general school function. It should also be considered that the test no longer 
be punitive for teachers. For heavens sake! As if teachers don’t endure enough from legislation, 
parents, administration and low pay and often mundane working conditions. Furthermore, why are 
we requiring that students test again using AIMSWeb or STAR Assessment? Our tests were 
administered within three days of TNReady being completed. What more do these children need 
to show? Are we really interested in their growth, or are we lining the pockets of so-called 
educational allies?  
 
In non-tested grades (kindergarten and first), the AIMSWeb testing takes just as long as TNReady. 
We administer these tests over the course of a week in the beginning of the year and two weeks by 
the end. These students are ages 5-7. They are required to take 4 Math and 4 ELA tests. They 
cannot be given whole group, they are timed, oral tests so each must be administered individually. 
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The student is given 1 minute to complete each portion. One minute is not very long, so this testing 
should fly by, right? Wrong. All total, the teachers of our littlest students are required to administer 
168 tests (for a class of 21). Can you even imagine keeping twenty-one children occupied for the 
amount of time it takes to administer 168 tests? They do not have the developmental capacity to 
work independently for more than 15 minutes. Each test is timed out a one minute, but 
explanations,  administration and class calm-down time factored in, each student takes more like 
four minutes per one minute test. Because students cannot work independently for that amount of 
time, we split the time with work, centers, bathroom breaks and play. The testing conditions are 
rambunctious, to say the least. This testing does nothing to help with report card information, so a 
second round of testing is administered the following week to assess for And what of instruction 
during this time? It’s not actually happening. For kindergarten, we see the most profound growth 
between January and May, with the pinnacle in April and May. Our entire year comes to fruition 
in these two months. Children are absolutely alight with the love and joy of reading, writing and 
discovery of nature. This is where we see our loveliest work. This year, however, we didn’t get 
that opportunity. Students endured such painful attempts at the writing process in order to meet 
portfolio requirements, all at a developmentally inappropriate time of year, in order to meet 
portfolio deadline requirements, that the joy of writing died before it had a chance to be born. In 
fact, with AIMSWeb, RTI, Pre-k/Kindergarten Portfolio, TEAM evaluations and subsequent 
paperwork, along with a new math series and a multitude nuances and requirements, I have 
successfully completed my least effective year teaching. Ever. My Teacher Effectiveness score 
will show that I did well and met all necessary requirements, but my heart knows better.  
 
I know I am not the only teacher with this story. With that in mind, I ask you, in earnest, please 
reconsider that requirements for Tennessee teachers and students. Please take away state mandates 
that keep us from being able to teach, but hold us accountable for students who did not learn. Give 
us our time back. Trust us with instruction. We really do know what we’re doing. We know how 
students learn, we know what they need and how to do it better than any textbook. Not everyone 
is a perfect teacher, I won’t pretend it’s so, but in 17 years of teaching I have met very few who 
truly fall short. We are trained. We are skilled. We have knowledge. We have love for what we 
do. We were made to do this. Please stop keeping us from doing it. I can teach! I can set their heart 
on fire with love for reading, writing, math and science. Let me do it!  
 
I am the special education teacher in charge of administering tests to students who receive extended 
time and read aloud. 

1. The same exact scripted instructions being read before the numerous tests we have to 
administer is redundant and very frustrating for students and teachers. 

2. Instead of pouring the millions of dollars into online testing (or testing in general), why not 
pour that into classrooms? I have hardly any supplies and NO curriculum to teach my 
student with disabilities. We are already progress monitoring and benchmarking them like 
crazy. It’s not like we don’t have the data. 

 
Exceptional Education teacher, accommodations provider. 
The TNReady process was terrible. To begin with, the testing was stressful for ALL of my students 
with learning issues. Sleeplessness, panic, anxiety, depression, thoughts of helplessness were all 
reports by either the student or parents. Couple those feelings with failure to have the test platform 
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working properly - which was unforgivable - and the experience was horrendous. Never been more 
disappointed with the State Board of Education. 

I am a 7th grade Science classroom teacher. 
Once the students found out that the TNReady test did not count, they did not make any attempt 
to show their knowledge. Even after numerous staff told the students that they needed to show 
their mastery of the concepts. I can’t even guarantee that they even read the passages or questions. 
This was in a district that most of the students took a paper/pencil version.  
 
The students who were concerned about the testing were very disheartened, when they did find 
out that the test didn’t count. Many students (before the online versions crashed) were of the mind 
frame that the test wouldn’t even count.  
 
There were also questions, by the students, of why they were even required to test, if it didn’t 
count. They felt the tests were a waste of time. 
 
Teacher of record  
Material did not arrive in time.   

Was rushed to finish testing.   

Computer program only worked on and off. 

Not fair to teachers when the score reflect there evaluations.   

I am an Algebra 2 teacher.  
The testing window is good. However, I’d prefer to have more preparation materials for my 
students to prepare the test better. Also, I’d like a clear grading criteria for the test. 
 
Teacher and parent of students being tested 
I believe before TN Ready tests are given again to any group of students that TN should be 
READY!  We have messed up testing year after year.   Students and parents alike have lost all 
confidence in our ability to test students knowledge.  I believe that testing should be left up to the 
district/cluster for making and administering tests.  With the new focus being on Competency 
Based Education and Personalized Learning, we are still asking the students to be unique but pass 
the same test.  Then, when we think they are prepared, and we have the students ready to do their 
best, the test fails.  All confidence in the teacher, state, testing company, etc. is lost on the student 
and parent.  Then, we hold teachers accountable for this failure with results affecing our 
effectiveness as a teacher.  I think the system needs to be revised drastically before it is given to 
the students again 

Testing proctor 
Of course, it was frustrating for the students not to be able to log on. 
 
I was the writing hand of a second grader with a broken collar bone. 
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The teacher instructions vacillated between overly specific and not specific enough.  Every 
instruction would start with checking for their name on the front of the answer booklet, but would 
often skip a step later. 
 
Having the same reading in two separate sections of the test (which occurred twice in the 2nd grade 
test) led to children not listening as well the second time. I also did not think it age appropriate to 
ask questions testing 3 separate skills at this level - which often happened. 
 
There were a few questions that did not have a correct answer as a choice - both math questions. 
One asked which rectangle was divided into 4 equal parts - the closest to correct was a rectangle 
with an X separating it into 4 sections - 2 were the same size and the other two were the same size 
- but the two pairs were not equal to one another. I can not remember the other question. 
 
I felt the tests for second grade were too long - asking the kids to sit still for so long for almost two 
weeks straight is too demanding. 
 
second grade teacher 
It appeared to be a fair assessment.  Appropriate levels in reading and math.  I am not sure if all of 
my students had enough time to complete all of the math test.  That could be that I need to make 
sure in math instruction that I implement a time limit during classroom assessments or that the test 
did not give ample time for the average second grader to complete. 
 
I am a Teacher. 
We do all of the prep work and then in the end the tests are not counted. The fact that testing begins 
more than a month before the end of school means that I must teach all of the material in an 
abbreviated time and then figure out what to do to kill the remaining month.  
 
I am a Reading and Social Studies teacher for grade 8. I gave all TNReady tests to my homeroom 
students this past April. 
The TNReady assessment takes close to three weeks to administer. I believe that the test could be 
shortened instead of ELA having four parts why can’t it be condensed to two parts. It would be 
beneficial if the assessment was fairly distributed for standards. Some tests consisted strictly of 
short poems and other exams were composed of lengthy texts. As a facilitator of learning, I would 
like to see that the assessment was more transparent as we try to prepare students for success on 
the exams. In reading alone we have many standards to cover and with Social Studies we had 98 
standards to cover. With 180 days of school and the daily interruptions that do occur, it is difficult 
to get through the standards in such a manner that the students are prepared.  
 
In addition, I do not believe it is fair that scores counted last year when the test was still being 
phased in and the possibility that it may not count this year. I do agree that teachers should be 
evaluated and held accountable; however, it is unjust to be evaluated by students and peers. 
Students bring in issues from home and other factors that play into how they perform on a test. If 
they are having a bad day, the tests are bad for the entire day. As students progress through their 
studies and professions, you are allowed to retest (sometimes it takes a few tries to get the scores 
needed to get into college or pass to get into law school).  
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Moreover, one of my deepest concerns is that there is NO REWARD for having a LOE score of a 
3 or 4. You are treated the same in the number of evaluations if you scored a 2, 3, or 4. I would 
like to see this changed if nothing else. I would like to see that a 4 and 5 were treated equally in 
the number of evals. A level 3 that is supposedly “a solid teacher” should have less evaluations 
and I feel that a 1 and 2 should be treated the same in number of evaluations. Educators are 
frustrated because there is no reward for all the effort that is being put forth by educators and 
administrators.  
 
Remember what it was like to be a teacher and remember that children are children. Remember 
that  doctors and lawyers aren’t paid or evaluated by the number of successful surgeries or cases-
--and Remember that teachers are the ones that teach the doctors, lawyers, engineers and janitors 
in our world. 
 
Thank you for your time and consideration of my concerns. 
 
I mainly had to watch students not testing.  It was an odd group of students, and it was impossible 
to continue to have normal lessons.  Many days were changed around because the testing system 
failed. 
The testing process was too long and interrupted the students normal schedule.  Students do better 
on tests if they are on the normal schedule.  Testing interrupted our end of year activities and 
caused the students to miss out on activities they had worked hard for at the end of the year. 
 
proctor and teacher 
Go back to using paper and pencil.  There were never ANY problems back then.   
 
Thanks 
 
ELA Teacher/proctor 
I have no comments regarding the TNReady testing process.  
 
I am a ELA teacher for English 1,2 & 3.    
Pre-testing of which I was a part of, did not go well. The students were frustrates because the 
Internet was constantly gong down, the passages of the reading section were so long that they 
scrolled to the answers and did not read the articles, plus some material was not relevant to grade 
level.  A few students ended the complete  hour+ review for that day in less than ten minutes. I 
was not involved in the final testing but , again, a few of my students just told me that there were 
Internet problems so they scrolled to the question section just to try and get the test finished. IF 
this testisng is 20% of a student’s grade, then something better needs to be presented to them so a 
more complete analysis of their knowledge can be achieved. 
 
Building Testing Coordinator & School Administrator 
One of the biggest struggles is that the TDOE testing division seems to make on the fly decisions 
without considering what the ripple effect is for school systems. When they make a change, they 
just send out an email and/or post it to “Livebinders” and think that it resolves the issue. It actually 
creates more issues. It is really hard to move around people and resources on the fly. Sometimes 
it feels like they don’t know what has to happen to print new testing scripts and distribute to testing 
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personnel because a change was just made 1 or 2 days before the a specific test. This type of thing 
doesn’t even need to happen one time, but the TDOE does similar things repeatedly. It makes tax 
paying educators wonder why something as simple as a proctor script is wrong on Livebinders 
when the TDOE has had all summer to get it right. In any other industry, every person would have 
become unemployed who was associated with this level of failure. I don’t want anyone to loose 
their job, I just expect our state leaders to do what they expect teachers to do...make good decisions 
and do the right thing. I once heard someone say, “inspect what you expect.”  Please do some 
inspecting and make it better. 
 
Thank you for asking for our comments. 
 
Classroom Teacher 
The first day of testing for me was April 17th.  I had to test the Writing Assessment.  We started 
at 8:05.  Not long into the test, we started having technical problems.  We had to wait until we 
could find out what was going on with the test.  We ended up having to wait over 2 hours to finish 
testing.  Eight students were unable to submit, so computers were locked up for security reasons 
to let run in the hopes of submitting.  Finally, by the end of the day, all but one submitted the test.  
On Thursday, we tried testing another group with the Writing Assessment.  Again, we had 
technical problems.  One of my best writers, who also suffers test anxiety, had her essay deleted 
twice.  Two other students had deleted material.  We ended up having to pause testing and wait 
until technical problems had been corrected.  We started this test at 10:15 and wasn’t able to submit 
all of them until 12:40.   
 
Once these problems had occurred State-wide and announced on the news, students heard how 
testing would not be counted against them this year.  Therefore, they decided, “Hey, I don’t need 
to worry about it.”  Even after talking to them before testing about the importance of the test and 
to do their very best, regardless of the news they may or may not have heard, most still had that 
attitude.  I had several students who finished 50 minute tests in 8 minutes or less.   
 
On April 25th, we tested and had problems again.  I computer kept loading.  One wouldn’t accept 
the access code given.  
 
I had one student who Questar had put in the wrong school system, and they never fixed it.  
Therefore, he never was able to test.  Imagine if that can happen, how many teacher scores go to 
the wrong place and wrong teacher!!!! 
 
I had one student who transferred from Nashville.  She took her Writing Assessment there.  We 
were unable to get her into our system for a few days.  Finally, she was transferred and tested 
correctly for an entire day.  The next day she tried to test, she was in a Kindergarten classroom 
rather than her 7th grade.  Oh my!!!  
 
I think there are not only problems with the testing itself but with the whole evaluation system.  
We put so much emphasis on one test, a test teachers can’t adequately prepare for because it 
changes every year (due to testing problems).  It is a test that we don’t see examples until a few 
weeks before we test.  Therefore, we don’t know how to prepare students for the types and format 
of questioning.  We are told we are NOT to look at the screen due to testing security.  Then, how 
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are we to know if a child is taking the wrong test? If they don’t realize it, it’s messed up for sure!!!  
The State wants to hold students and teachers accountable.  They want to hold our jobs over our 
heads due to one test outcome that we have very little control over.  It’s time something changed. 
 
Proctor of the Science and Social studies exams for 6th grade.  I assisted in administering all other 
exams. 
I don’t have any comments per say.  Everything ran smoothly. 
 
I am a school counselor for a K-5 school and therefore I am the Building testing coordinator. 
As testing coordinator for my school, I was disappointed with several things regarding testing.  (1) 
Do we really need all the testing materials to test 4 subject areas per child? Why can’t we go back 
to one booklet, one answer document for each child?  The problem is that whoever designs this 
type of assessment has never experienced doing the inventory, worrying over test security and 
worrying that you will not get every single document back that you give out each day of testing!  
(2) Testing window is too long for testing!!!!  I might be willing to agree that testing one subtest 
each day is ok, but wouldn’t it make more since to test 4 subjects within 4 days? I’m thinking if I 
want to know how well a child is doing in a subject, I don’t have to spend 54 minutes on a test to 
figure that out.  If we can’t achieve that then maybe there is something wrong with the design of 
the test and what is trying to be accomplished and at this point... I really don’t know.  Why are we 
testing so much?  Our students at my school in grades 3-5 have to take the state assessment but 
then the district has our students doing iReady assessments throughout the school year.  It seems 
we test more than we teach.  This is not what learning and becoming educated is about. (3)  I hope 
that we can take better care of our environment within the near future.  If our testing does not go 
online for everyone soon, then I’m afraid we will continue to misuse and abuse the amount of trees 
it takes to produce the paper to satisfy the materials requested to make a paper-pencil assessment 
possible; not to mention the financial costs.  I can’t imagine how much money is spent each year 
on this one assessment; but if I were an accountant I would have to think long and hard about why 
are we doing this????? (4) As testing coordinator I have test administrators that came to me saying 
several students had spotted several mistakes within the test booklets and answer documents.  Test 
administrators came to me and were perplexed by how the directions were given.  I know people 
aren’t perfect, we do make mistakes.  However, if I were a student in a college class and had turned 
in a document as valuable as this assessment seems to be (hence the test security), and it had as 
many errors as have been pointed out to me, then my professor would have given me a failing 
grade.  This is not quality testing by no means! Is there an editing process the test materials go 
through before the tests are delivered to testing coordinators? Also, do we need to mention the 
stress that comes with the assessments not only for the testing coordinator but the children having 
to take such a test and the teachers who want their students to do their very best and yet it seems 
like our efforts are sabotaged! I have seen several children just before testing began due to testing 
anxiety.  Should it really be that stressful?!!! (5)  If anyone will listen, I would like to suggest we 
as a state take an hiatus on the testing.  Let’s get back to do what we all started in this profession 
for and that is to teach children, help them be their best.  Let’s take a break from testing for a while.  
Try to get this right for everyone involved and in the meantime, children will once again love 
learning and head toward a bright future. 
 
Thank you. 
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Algebra 2 teacher 
TN Ready testing disrupted 3 weeks of class time that I could have been teaching.  We are a 
traditional high school and  we are on 50 minute classes, because these kids are tested so much I 
did not see some of my classes the entire time.  We had students crying because of the pressure.  
Many expressed to me that they felt like all they did was test.  We test so early that once testing is 
over the students think the school year is over.  All the state of TN has done is make teachers jobs 
harder!!! 
 
I didn’t proctor a TNReady test this year, but I had students who took the test. 
As a teacher, the best tool for adjusting lessons for me has been grading tests to see where students 
struggle.  I am able to tell students where most of the mistakes are made so that they are aware of 
the common mistakes in problem solving. The TNReady test could be a useful tool for teachers if 
we had access to the test questions as well as student answers (after the test of course).  Being able 
to see how the questions are worded and where our students are missing the question would be 
extremely beneficial to us as teachers. 
 
I teach physical education at a middle school 
I do not think these test should be used in any shape , form or fashion 
 
I was a TA, Test Administrator.  
The test was too long for my students.  
 
I am a parent of a freshman and a teacher of 2nd graders. 
Our principal chose to do pencil and paper and it went very smoothly for grades 3-5. Technology 
isn’t always the right way. 

Students work too hard for this to happen consecutive years. You cannot begin to understand the 
anxiety some children experience due to the pressure of grades and testing unless you have taught 
them and see it for yourself. On a scale of 1-5, like teachers are evaluated, TN Ready receives a 1. 

I watched the TNReady chaos in my school.  I did not have to administer a test, but I had a front 
row seat to see how much time is wasted on invalid tests that do not give anyone any meaningful 
information.   

I grew up in a state where we were tested during the last week of school.  There was a test for each 
course of study and it was given to all the students who took that class at the same time across the 
state.   The teachers or a scanning machine graded the tests and the scores were included in our 
final grade.  There was complete transparency.  In fact, we used the old tests to study for the 
upcoming test.  I believe teachers developed the test questions.  What we have in Tennessee is an 
embarrassment!  When I tell people in other states about our education system and testing methods, 
they are appalled.  It reinforces in their minds that we are ignorant hillbillies.   
 
Why are teachers not allowed to develop the tests? 
 
Why does it take so long to get the results back from the tests?   
 
Why, after repeated testing failures do we continue doing the same thing?  
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And the BIG question...Why are we spending millions of dollars on a test that repeatedly fails and 
does not give us any meaningful information?  
 
When I tell people that teacher salaries, jobs, and evaluations are tied to student tests scores, they 
are incredulous.  Tennessee teachers cannot even explain how the TVAAS system calculates their 
scores!  Are doctors penalized because their patients get sick?  Do dentists get in trouble if their 
patients come to them with cavities?  Are fire fighters blames for houses that catch on fire?  If I 
drive while texting and cause a wreck, should the legislature who wrote the law on not texting and 
driving, be charged  for breaking the law?  Yet is it acceptable in Tennessee for teachers to be 
blamed for students who fail a test!  And the test is poorly designed and implemented!  There are 
many reasons beyond the control of an educator why a does not preform well on a test.  Student 
test scores do not need to be tied to teachers evaluations.  And the test needs to accurately and 
easily evaluate student learning.  What we have in Tennessee is an expensive failure.  It needs to 
be fixed without penalizing students or teachers.   
 
Test administrator/proctor in a 5th grade classroom. 
As a test administrator, I noticed the instructions script that I was required to read were confusing 
for the students. I also know that our county received a different county’s test and that our county 
had to go pick up our test from another different county.  The time limits didn’t seem appropriate. 
A lot of students mentioned they were not able to complete all of the questions during the allotted 
time. 
 
I am a teacher for 6th grade, and I was the testing proctor for my homeroom. 
Stop pushing technology. Just because something CAN be used doesn’t mean it SHOULD be. 
Until all schools have reliable technology, enough bandwidth, and a responsible testing platform, 
online testing should not even be mentioned. It places undo stress on students, and the issues the 
testing has caused has become a waste of valuable time that we could otherwise be using for 
teaching. Paper works just fine. Not testing online isn’t going to hinder a student’s skill in the use 
of technology one iota.  
 
If you truly wish to pursue this technological endeavor, then fund schools properly. It’s like giving 
a sparing sword to someone for a fencing match. Give us viable tools. I can’t tell you how many 
computers I’ve had break down, ticketed, and then not returned, not because they are irreparably 
damaged, but because their parts are now obsolete. This is the technology we are giving students 
for their education. It denotes the value they feel the state places on their education: discounted.  
 
Administrator 
Things went smoothly, no problems. 
 
I administered the TNReady test to 6th and 7th graders. The students are in Special Education and 
receive extended time and read aloud. 
Some students in special education had to take the TNReady for the first time this year instead of 
the Alt test. This test was extremely difficult for these students, and not a good indicator of the 
progress they have made based on thier functioning level and IQ. 
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Chaotic at best.  Students were primed and ready to go only to have major problems getting started. 
Stop wasting hundreds of dollars and come up with our own test.  We should be able to create a 
test and have it sent and graded with the results coming back quickly.   
 
6th Grade Math/Social Studies teacher 
I know the test had some hiccups, but I liked the online testing.  I thought it was easy to use other 
than some problems submitting.  I  really liked not having to deal with all the test booklets and 
answer sheets.  I believe it will continue to get better each year.   
 
6th grade Math Teacher  
We need a better Production look alike (or test bed) environment with problems similar to what 
students should expect to see on the Production (paper or online) test.  It appears as though the 
curriculum is still not aligned to problems on the TNReady test.   
 
proctor 
The testing process seemed tedious and there were many technical difficulties. It was frustrating 
for teachers and students. Tennessee needs more teaching and less testing. 
 
I am a Career Technology teacher 
Seriously?  What a mess!  I’m not sure why the state struggles so with technology, testing and data 
reporting in general?  Do we not have a professional technology person making the decisions on 
what to purchase? Does this person have the knowledge to determine prior to purchasing if the 
state has what ever is needed in the schools to properly operate the purchased system?  Are inferior 
products being purchased, with the assurance from the vendor/supplier that the system will easily 
handle the product?   It’s as if we are given substandard  products and tools needed to properly 
carry out the ridiculous expectations.  I do think the TNready standards are a great way to challenge 
our students. I believe if we could work out the technology issues and consider purchasing testing 
software/materials  that our systems support we would be on the road to distinction.   

Testing teacher 
Wrong page numbers in proctor instructions, wrong passages (did not match students’), missing 
Stop signs.  I’m sure there were probably also a lot of errors that I’m not aware of because we are 
not allowed to look at the test questions. 
 
This test should not be used for accountability for students OR teachers. 
 
There’s been too many COSTLY mistakes with state testing over the past few years.  It has become 
ridiculous and embarrassing. 
 
Test Administrator and Proctor 
The internet was chaotic, students being bumped off and not being able to finish. The time limits 
could not be consistent because students moved on or wasnt able to move with the group. The time 
should be on the computer instead of the test admistrator taking time. 2 people in a room full of 
computers cannot keep students from moving forward before time is begun. 
 
Building Testing Coordinator 
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We tested paper and pencil, and avoided several of the problems that the online testers 
encountered. That being said, we had a lot of issues this year that we had not had in years past. I 
felt like the TAM was VERY incomplete. I had lots of questions when I was getting the tests ready 
for students to take regarding labels that just were not included anywhere in the TAM. I spent a 
good portion of my time searching the livebinder for the information that I needed. Even when I 
found what I was looking for, I still had to dig several other places within the binder to make sure 
the information I found was the most current. I like the idea of the livebinder, but outdated material 
needs to be removed and replaced instead of new things just being added to it. It would be nice if 
all the information needed to prepare, take, and return the test materials were all in one place to 
save time.  
 
Teacher/protor 
I thought the process went went.  I would prefer the paper and pencil test because the process with 
pencil and paper test is smoother.  Maybe we should try only one test at a time on the computer 
until we work out the glitches.  Maybe Social Studies one year, or maybe high school biology  and 
science statewide only the next year on computers. 
 
I am an educator of a tested subject for high school students. 
There MUST be a better way to evaluate student performance.  What is the root of the problem?  
Is it money?  Lack of money?  Incorrect allocation of money?  Overall lack of care for the impact 
these tests have on everyone involved?  For the life of me, I cannot understand how I’m supposed 
to effectively motivate my students to do well academically when we are the laughing stock of the 
nation.  I had several students tell me that they were motivated and ready to take the test this 
semester, but by the second, third, fifth time of trying and failing due to a faulty testing system, 
they were frustrated and morale was at an all-time low.  I can’t blame them.  It’s embarrassing, 
and I don’t understand why this continues to happen to us.  Despite being a level 5 and tenured 
teacher, this has only made my choice to leave the field of education that much easier.  I refuse to 
be an accessory to the state’s inefficiency and disrespectful actions toward its students, families, 
and the educators who work way too hard for this to continuously be the end result. 
 
I administered read aloud extended time to grade 7. 
These students do not benefit from extended time as they are having tests read to them and tire 
quickly. Further, two weeks of testing is too taxing. One week would be better and allow students 
to get back to their normal school schedule and routine. 

Non-tested grades teacher & parent of a middle & high school student 
I am so disappointed in the testing process for the last few years. As a parent & teacher, I very 
much dislike the wasted time & stress that is placed on our students & teachers. I sincerely hope 
that someone who has taught in recent years can have some input towards the items/ questions 
tested, the amount of time spent testing & the entire process. Stretching the testing out over weeks 
only lengthened the amount of stress & disruption to instruction time. Even as a younger  grades 
teacher, our entire school schedules were affected. I value my students’, colleagues’ & own 
childrens’ time & hope that there is some type of solution to this before another year is so disrupted.  
 
I am a first grade teacher.  I did not have a role in administering the TNReady test. 
I feel that the length of the testing period is too long. 
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Test Administrator 
Visuals and test accommodations helped my special education students manage test better. 
 
paper and pencil was awesome 
more math time 
 
Test Administrator 
I had no issues with the assessment. 
 
Teacher 
I am sure I am not alone is saying the testing process this year was rather frustrating.   We prepared 
for a new section of listening skills this year, and then at the last minute we were informed it would 
no longer be tested.  The directions in the teacher testing booklet were not clear, and then skipping 
a section that was not even tested was even less clear.  The timed fluency section was another 
problem area.  Having the students open the booklet when it was not even necessary, and then 
answering and performing the test in the answer document was all that was actually needed.  I 
think the direction section, especially, created tension for many teachers because we are trying our 
best to adhere strictly to what we are supposed to say and do but when the directions are not totally 
clear it created even more stress. 
 
Teacher administering the test.  
The process as a paper and pencil version was administered without any problems. 
 
Proctor  
Would not matter if I had suggestions because the state level people would make excuses for the 
reasons they do things the way they do and would disregard my comments. 
 
I administered the TN Ready test this year. 
1) The directions booklet for administrators of the test was unprofessional.  It was as if it had not 

been edited and checked for clarity, typos, sentence structure, etc.  Instructions were unclear, 
made little sense at times and we’re out of order and inconsistent. 
 
I wonder if anyone checked, or practiced doing what they wrote. It seemed like it was written 
at the last minute and not checked for practicality, sense, redundancy, or consistency.  
 

2) Directions were chaotic. In regards to the parts teachers were directed to say to their students: 
“open your answer book look at the example. Close your answer book. Now open your answer 
book.” 

 
3) No answers were given for the sample questions to relay to the students to see if they were 

doing it correctly—so what is the point of the sample question then? 
 
4) Timing on the fluency section is unfair because it does not take into consideration how long it 

takes a student to bubble in an answer. Students, for the most part, try to meticulously bubble 
in the ovals and wasted much time on that when they could have moved on to the next question. 
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5) Directions were not consistent from one test to the next. One test tells the teacher to say to the 
students that they have worked hard while another test doesn’t—as well as many other 
examples. 

 
6) Demonstrate how to bubble in an oval? Really? 

 
In summary, the directions that teachers were expected to go by were shoddy, at best. 

 
Also by omitting the administration of parts of the test already printed and given to the 
schools, it felt like the testing company/TN Dept of Education was ill-prepared in making 
sure this test was READY to be given. 
 
I want to have confidence in the TN Dept of Ed. regarding the standardized testing but they 
are making it impossible. 
 
My advice: back off the test and get everything ironed out and in order. The test and all its 
parts are rushed and half-way done.   Do it right.  

 

I am a special education teacher who read the test aloud to students. 
I understand the significance of standardized testing but in reading the test, I was baffled by some 
of the questioning and know that we are asking young elementary age students to think as an adult.  
This is simply not realistic.  I challenge the members of our legislature to take this assessment . I 
am curious about how well they’d score.  I read questions aloud to young children that were simply 
IRRELEVANT, UNIMPORTANT, and quite frankly ABSURD- to them and to me as an educated 
adult.  I have raised 3 children who are now a doctor, a nurse, and a broadcaster. I have 2 degrees 
and am considering the pursuit of a doctorate.  It seems quite simple to me.  If the end goal is to 
produce young adults that can perform well on the nation’s standardized tests- the SAT or ACT, 
then why aren’t we testing them that way?  Why are we not preparing them in that manner all year 
long and in every grade so that they are ready for the test which is supposed to be a predictor of 
college success?  We are creating a bigger problem for ourselves by making teachers and students 
feel like failures. This affects a student’s belief in their own success and produces drop outs and 
less desire to attend higher  education.  Isn’t this the opposite of what we are  trying to do?   As a 
teacher, I am not discouraged with my students.  I am confident that I know how to teach and how 
to produce successful, confident students.  However, I am shocked that the state of Tennessee does 
not see what is absolutely clear. We are asking students to do the impossible and therefore, 
destroying our goals in the process. If we keep this up, eventually this test will mean NOTHING 
to the people who we are asking to take it. As educated adults, we know what is important to be 
successful in life. Teachers want their students to learn as much as possible, but not the impossible.  
We can create tests that will assess what successful students need to know for college and for life. 
Let us help.  I promise there will be fewer mistakes in the test and the directions than what we see 
produced by this company each year. 
 
High school teacher teaching a non-tested subject that administered tests 
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There are two main issues I see with the administration of TN Ready EOC exams that have nothing 
to do with vendors and everything to do with aspects within control of the TDOE. They are the 
length and timing of tests. 
 
These tests are too long. That there are four subparts to a test is a little baffling when the SAT or 
ACT tests students over their high school careers in 3-4 hours. Every time there is a subtest, we 
had to read that terrible script, even when students already knew how the system worked by subtest 
4. Additionally, more advanced students had to sit around and wait while others finished various 
sub parts. When students sit waiting for others to finish, testing becomes overly intrusive to them 
and therefore less valuable. The whole idea of computer-based testing is to develop tests that can 
quickly and accurately assess students’ levels of knowledge. Why are these tests not designed to 
be adaptive to cut down on unnecessary questions and process an answer more quickly? This 
would allow for testing to be completed in a few hours per subject, rather than over the course of 
multiple days for many more hours than necessary. 
 
The second major issue is the scheduling of testing. As a high school, we had 3 weeks of TN Ready 
EOC exams. That was right before we had 2 weeks of AP testing. That is 5 weeks out of our 4th 
quarter; if you consider we have a week to review before finals, we have 3 weeks for uninterrupted 
teaching.  For all the verbiage TDOE gives to learning, you really did not facilitate it this last 
quarter. I understand that the English Language and Social Studies exams have written portions 
that need to be administered with enough time for response to be read and scored, but that does 
not necessitate that the rest of the tests need to be administered so early. The state should consider 
matching up the testing window with the AP test. This would make a lot of sense because students 
would either be taking the US History EOC or the AP US History exam- and the rest of their 
scheduled classes would not be put on hold. Additionally, having school in a testing environment 
for 5 weeks is a lot more disruptive the culture than 2 weeks. It points to what we value- how do 
we demonstrate as a state that we value learning and growth and say the focus is not solely on 
testing when we spend the last month testing in some sort of way? 
 
While the administrative error on the state/vendor side of things that are beyond TDOE’s control 
were frustrating (Do you really expect us to believe there was a deliberate attack on the testing 
system?), the bigger issues are things the TDOE can fix, if you have the courage to do so. I hope 
you choose to do so. 
 
I teach a subject not required to administer EOC tests. However, the testing goes on for three 
weeks. This interupts my classes, my schedules, normal class tests and my normal lessons.  
The EOC tests are nonsense. WHY are we doing it ? WHY does the Nashville Department of 
Education need to try to evaluate every student in the state ? WHY does the Nashville Department 
of Education need to try to evaluate every teacher in the state ? 
 
I come from the real world of Industry. It would never occur to a real world person to have the 
corporate headquarters try to evaluate every employee at a local level. 
 
It would never occur to a real world person to have the corporate headquarters try to evaluate the 
performance of employees at a local facility. 
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The process in industry is to provide expectations for the manager in charge of a local facility, to 
measure the success of the local facility and to hold that manager accountable for the success of 
that facility. WHY is education so backward ? 
 
Please consider operating the education industry the way every other industry in the United States 
operates. Hold the Superintendent responsible for the results of the district. Hold the Principal 
responsible for the results of the school. 
 
What results ?  Please consider the standards used by U.S. News and World Report in their 
evaluation of the best high schools in the country. 
 

1. Graduation Rate 
2. % of students College Ready (ACT composite scores) 
3. % of students passing AP course tests 

 
Unspecified 
<<name omitted>> school administrators in <<name omitted>>, TN allowed two 4th grade 
teachers access to testing materials the day before they administered the test in their actual 
classrooms. These two teachers prepared testing materials ie. blank bubble sheets and testing bins 
for the 4th grade daily as assistants were used to cover  their classes. In addition, these same 
teachers were the only teachers allowed to administer makeup tests for students that were absent 
the day before. 
 
I was the school level testing coordinator. 
It was very confusing with the different forms of booklets and answer sheets.  I spent more time 
sorting the test and answer documents than giving the actual test. 
 
Proctor, assisted with technology since a tech coach at our school 
It really wouldn’t matter what I say. No one listens. It’s all about the money and not about the 
students. We don’t need a 4-part ELA test. We don’t need a 3-part math test. These students are 
tested ALL the time. There are benchmarks, STAR 360 testing, Achieve 3000, TN Ready, regular 
classroom tests, and final exams. When I was in school, we were tested in 3rd, 5th and 8th grades.  
Then we did ACT in high school. It wasn’t about the money then. Now it is about which person 
you need to keep happy so they will continue to contribute to your campaign.  It is a sad state our 
education system is in.  And all for politics, not even about education anymore.  
 
Teacher who administered the test with proctor 
I still can’t understand why it appears to be so many problems regarding the process. 
 
Teacher 
The TNReady testing was very confusing. We started on page 8 and then had to skip around a lot.  
The students were very confused, as well as, me.  
 
I proctored a couple of tests, and covered classes for other teachers during the test 
Not really comments, but questions... 
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WHO specifically is making money from all this testing? 
 
WHO has vested shares in the companies involved in the testing? 
 
WHY have the online tests had catastrophic failures 3 years running? 
 
and especially... 
 
WHY are “End of Course” Tests NOT given at the end of the school year? 
 
Test proctor and test administrator 
Students were not familiar with the computer based test.  The computer system was hard to login 
on the first day. 
 
Test Administrator 
It should be paper based. 
 
Teacher that administered the test 
The process was fine - we just don’t get the results back in time for it to be relevant for students. 
 
I teach very diverse classes of art 1 and art 2.  
My role was to over see students not involved in the test. I didn’t have a pure class of any one 
grade level so could not proctor. You can’t really teach during the 3 weeks for testing because 
different kids are missing different classes. I also gave relief to testing teachers during my planning 
period. 
It is hard to get all of the computers working and hard when you know so little English to follow 
the test. 
 
2nd Grade Teacher 
The fluency sentences weren’t truly a measure of fluency.  I had several students more concerned 
with bubbling correctly. I felt like the way it was designed, it was more truly a measure of a 
student’s ability to bubble in quickly. 
 
Also, 2 reading passages were too much.  They were too long for my approaching readers.  They 
simply gave up and by doing so, were not measured. 
 
In the math portion, there were some questions that were poorly worded. My students didn’t know 
what was being asked of them. 
 
I feel that we should ask test questions the same way that they are presented in our texts using the 
same academic language. 
 
Thank you! 
 
Proctor  
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-The directions were very confusing - For example,  close your book now open your book and turn 
to page (not sure of exact page number) 
 
-The directions for the Reading and Language Arts Writing section of the TNReady test were 
horrible- a number  of  students were confused and did not know when or where to start writing 
 
-Pages in the answer document were included but not used 
 
-Students were instructed to complete sample questions and then after students were finished and 
it was time to review and correct several sections did not include the sample question- answers in 
the administrators booklet 
 
-I felt very unprofessional 
 
I proctored the TNReady test. 
The students couldn’t log into the test. 
 
The students got logged out of the test. 
 
The students’ responses didn’t save. 
 
The students took tests that didn’t match their standards. 
 
I feel that the test were made completely invalid. 
 
The frustration at every level was extreme. 
 
The students’ education was disrupted for a month. 
 
This disruption caused problems with classroom instruction and classroom management. 
 
The pressure that was placed on students, teachers, and administrators to preform on theses tests 
is completely unrealistic.  We are given the job of educating a diverse group of students, 
demographically and developmentally.  Yet, these students are all given the same tests and 
expectations.   This causes teachers and students to feel that they are set up to fail.  Also, the 
amount to time that is spent on testing makes it impossible to give high quality instruction on each 
standard. 
 
TNReady compares apples to oranges.   Teachers are evaluated on the projected growth that a 
student should make from the following school year trough the current school year.  This makes 
no sense as the standards taught in different school years are often unrelated with in an academic 
area from year to year.  The only true measurement of a student’s achievement for a school year 
would be to measure their growth of the current school year only but administering a pre and post 
assessment.  
 
Administrator of a school 
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TOO much testing time...With AP testing at the highschool level, we tested 16-of 21 school days 
in a row...IT’s TOO MUCH! 
 
We had several issues with online...Students want to do well, but are starting to question why when 
they know there’s little or no accountability and they feel like they are testing all the time. 
 
There was a inadequate amount of practice time in the fall before testing, putting those students at 
a disadvantage. We had trouble getting accounts going (due to a state issue) and other schools had 
students practicing. 
 
I HATE the feeling that we stop disrupt instruction like is being done. We try our best not to, but 
it’s happening--whether state folks want to admit it or note. We are spending an exorbitant amount 
of staff timing on creating testing schedules, proctoring testing, running testing, paracticing testing, 
taking testing...To adequately prepare our school of 1000 students to test, our testing schedule each 
semester was about 15 pages long. This helped us make sure each group of tested students had a 
proctor, test administrator, room with computers, enough time, etc. AND, this 15 page document 
did not include our testing modifications schedule, which was 26 pages in the spring. Then, you 
add make-up testing on a daily basis. 
 
Four subtests in English, Three in Social Studies, Three in Math...The state can say all they want, 
but this is too much. Do they really expect kids to take it seriously if they have all of those? Even 
if they are shorter subtests, it’s hard to combine any and get them done in one class sitting. It takes 
a few minutes to get logged in to a computer, then to give instructions, then to collect cell phones, 
then pass out materials, then give a break in between, and then HOPE there are no tech glitches. 
That means a student in English, Social Studies and Math has 10 subtests plus possibly science 
plus possibly AP, DE, and ACT, plus final exams.  
 
I am NOT against testing. I AM against too much testing. We are testing TOO MUCH. 
 

I woudl be more than happy to share our procedures with anyone. Even though we don’t love the 
amount of testing we do, we are going to do it correctly and to the best of our ability.  

I  was a proctor. 
Students were not able to understand what some of the questions were asking. Some students were 
not able to keep up, therefore they kept falling behind and just gave up. 
 
3rd grade test administrator/building level test administrator 
The directions we received to prepare the test booklets/answer sheets were changed after we spent 
hours ensuring they were correctly labeled and/or bubbled.  We had to peel off labels, request new 
test booklets and answer sheets, it was a huge waste of time and materials, not to mention the 
unnecessary stress this caused. 
 
The directions in the test administrator manual did not match the directions in student test booklets 
across several grade levels and subject areas.  Some of the directions were even incomplete.  This 
led to much teacher and student confusion. 
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We were told to simple not give parts of the test or skip particular question numbers.  Students 
would answer 1-20 for example, then were asked to skip 21-30, then finish the remaining 
questions. 
 
The entire testing process this year was a disaster from start to finish.  It was very poorly planned 
and executed by the testing company and the state. 
 
Fortunately, my school did not have to participate in online testing this year.  The paper and pencil 
test was bad enough. 
 
We are hoping to see positive changes for next year.  Thank you for listening and trying to make 
this happen. 
 
I am a 6th grade math teacher. 
Can someone provide me with a reason the TN Ready test is not available for public access very 
soon AFTER it has been given to students?  I believe it should be able to be viewed by teachers 
the next day.   Also, as we have patience with the administrative side, please allow patience with 
the classroom teachers/students as this process continues.  Lastly, don’t announce the TN Ready 
test will not have any consequences for students BEFORE the test is administered.  I’m sure when 
scores are viewed you will notice the negative effects of that decision. 
 
I really don’t have the stamina to comment on the technical difficulties we encountered.   Every 
test was affected at some point, as was nearly every student.  It is truly impossible to have any 
validity under those circumstances. 
 
Thanks 
 
Teacher 
The process was not acceptable in any way.  The on-line testing process is unacceptable - as the 
testing issues very happening our students were frustrated and anxious. This lead to very poor 
scores as our students were fed up with the process, some days they did not even know the were 
testing because the schedule had to be changed so many times.  Why must the test parts be taken 
in order? This makes the process so very difficult because a student who misses the first day is 
behind the entire time so it is a logistics nightmare.  Also, our local news stations presented stories 
that directly stated “the scores will not count this year”.  This was done while the kids were still 
testing!!! I don’t care how motivated a kid is or how good the teacher is most high school kids will 
put forth some effort but perseverance is out the door. 
 
Teaching is a profession that is very difficult enough with out the stress of a very poor process that 
mean so much to our personal and school evaluations. 
 
Teacher and I administered the test 
I thought that the paper tests were very effective because the students were able to annotate their 
tests and they seemed to be more confident and at ease while taking it.  
 
Classroom Teacher 
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Students commented about testing taking a long time because of so many days. Also, several 
students said that they were confused by the way the Social Studies questions were worded. 
 
Personally, I think that there were too many parts to the ELA test. 
 
Parent 
my child lost her information and essay due to a tn ready system error 
 
Proctor 
It was really confusing for the kids. Most of the time they would lose internet or get logged off. 
They would tell us it was on our end and we would check and it wouldn’t be. Then they would 
give some excuse of why it wasn’t working (not the truth). By the time the test would work the 
students were so stress out they didn’t care anymore. I cannot blame them because I was right there 
with them. 
 
I taught the content and I administered the test. 
Words cannot express how irritating it is to teach everyday and to have my job threatened if my 
students doesn’t do well on the test.  Only to have to people in charge of the test and the company 
creating the test (and getting paid millions of dollars while I struggle to put food on the table for 
my family) not follow through on their end of the bargain.  If I were to mess up that huge several 
years in a row, I would not have a job!! Yet, they can put teachers, parents, and students through 
hell week (TNReady testing) and still have a job and act like everything is okay. It’s not fair and I 
personally believe that McQueen should be fired and the testing company right along with her. I 
also think that we should take a break from testing until the state department can get their ducks 
in a row. 
 
5th grade Language Arts instructor.  
I find it hard to believe that the TDOE would continue to contract with a vendor that has continually 
proven to be inept.  
 
As an LA instructor I was most displeased with my students having 2 different kinds of writing 
for their assessment package. The students; and I agree with them; felt that those who only had to 
read only one text passage had the easier test. They felt like it was like comparing apples to 
oranges.  
 
Also adding those 5 or so questions to the writing assessment portion was ridiculous. The students 
were used to doing just writing for this portion and it was totally unexpected.  
 
Teacher 
Yout testing was a headache.  My school had several situations in which forms were lost, not 
enough computer for students to use, not enough bodies to administer all tests.  Why such a long 
drawn out testing schedule over one and a half weeks.  Your testing needs an adjustment for a 
better schedule.  Testing used to be a cut and straight but now even teachers do not understand.  
Why did this has occurred. 
 
Teacher and building technology person. 
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The process was chaotic.  First the kids were told on TV and social media that the results were not 
going to count so the high school kids that I tested did not care what their results were.  When my 
students returned to the room after taking a geometry test I asked how it went the and laughed and 
said “horrible, but it doesn’t matter anyways”. 
 
Secondly when taking the tests there were many the first few days that could not submit their tests.  
They had to leave the testing room and return to try to submit later,  which was disruptive because 
we were trying to help each student as they finished.  After that each testing period would have 3-
4 students that would have computer problems of some sort during testing.  Each day at least 2 of 
us were running from computer lab to computer lab trying to keep everyone working.   This is 
disruptive to all that are in the room. 
 
I was a proctor. 
TN DOE needs to get its act together before subjecting students to torturous and faulty tests.  You 
are making Schools a stressful and negative environment needlessly. 
 
School Counselor and part of the testing coordinating team 
The amount of testing books and testing answer documents is over whelming 
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